Y thttc chi€m 7% nao, thuc t€ con ngudi chi st dung dén 1% y thitc. 93% con lai la ti€m thitc chua dugc st dung.
Vi nhan déu la nhiing ngudi st dung t6t ti€m thiic, dac biét trong giao ti€p.

Nha bdo Ngd Ngoc Danh, mét du hQc sinh Fullbrlght (rnot hoc b0ng danh tleng G MY), 6ng da tUng lam qua rat
nhiéu t3 béo da c6 budi chia sé vé st dung tiém thUlic d€ giao ti€p c6 hiu qua trong chudng trinh nang cao ning
luc nha béo tré tai trudng Pai hoc Khoa hoc Xa h6i va Nhan vin sdng ngay 10/3.

Theo 6ng ki ning nay c6 thé &p dung trong tat cd cic nghé phai giao ti€p nhiéu vGi khéch hang nhu nghé
Maketting, ban bdo hi€m, nghé PR.

Trudc khi bat dau cudc giao ti€p.

Giao t1ep 1a m6t culc choi vé ning lu’o’ng, ai cao hon ngudi d6 thang. C6 ba trudng hgp. Mot 1a khi néi chuyen
vGi mOt ngudi minh ctim rim, trong ti€m th(c minh nhan dugc ning lu‘dng cao hon, thi minh sé run va mat tu tin.
Hai 13, Minh ty tin hon, ning 1uQng phét ra cao hon, ngu0i néi chuyén véi minh sé s@ va ho khong noi. Ba 1a ning
lugng hai ngudi bang nhau, hai ngudi chi dap ban gidn nhau ch( khéng thda ludn dugc. PE c6 mébt cudc giao
ti€p hoan hdo, t&t nhat 1 ning lugng minh 16n hon ho nhung gid vo nhu minh khéng biét.

Nha bdo Ngé Ngoc Danh huéng dén cdc ban ctr déng mat.

Mubn c6 dugc ning lugng trong dau can phdi nhd. Khong cé ngudi xau, chi c6 ngudi tot bién chat. Chiing ta la
két qua cla qua kh(r, c6 nghia 1a c6 nhiing th( phai chdp nhan. Phai thau hi€u. Khong dugc phan xét. Moi hanh
vi déu c6 dOng ca tOt.

Phdi nh& “ If it is to be, it’s up to me”. Dich ra 14 t6i chiu 100% trach nhiém vé két qud cuc giao ti€p d6 vi thé
kinh nghiém t6t gitp t6i manh mé, kinh nghiém x4u gidp t6i manh mé hon.

C6 mOt ki thudt don gidn d€ dat dugc nang 1ugng ngay, tuy rang nang luong & mUc thap. Day 1a bi quyét cla
Adam Khoo, mét nha triéu phii 23 tu6i & Singapore. D6 1a trudc cudc giao ti€p ban hiy dimg thang, gio tay lén va
h6 to:

Hom nay that tuyét voi.
Toi rat hung phan.

T6i sinh ra d€ thanh cong
Toi s€ 1am dugc



Nén tudng tugng ra cudc giao ti€p d6 1a cubc giao ti€p hoan hdo nhat, nén tudng tuong hop déng sé duagc ky,
minh sé& dat dugc tat ca nhitng gi minh mudn.

Ban phai tdi noi hen trudc, hiy tim cach sap x€p chd ngdi clla minh d€ moi sy chi y clla ngudi ta ddn vao minh.
Vao cuOc.

Dau tién ban phai cudi. Hay cudi d€ thdy du ham rang nhung khong thdy niu. Ddy dudi mat va gd méa nang lén
mOt cdch nhe nhang.

Cudi thodi mdi d€ xua tan uu phién.

Ngay tU gidy phiit dau tién, ngudi d6 1am gi hidy lam giOng nhu thé, tuy nhién chiing ta khong 1am 1ai lién. Ban nén
dém tham 3 gidy, sau d6 mdi bat chuGc ho. Sau 5 dén 10 phiit trong ti€m thlc cla ho s& nghi ban 1a ngudi sinh
doi vdi ho.

Khi giao ti€p tuyét dOi khéng ngbi dbi dién vGi nhan vat néu thdy minh khéng dU ban linh. Nén ng0i chéo mot
goc 45 do.

Hay t6 ra dé gan, bang céch khen ngoi that long. Tim di€ém chung gilta minh va ho, bat c( di€m gi. Tim van dé
dé€ hai ngu0i c6 thé néi chuyén va déng cdm vdi nhau.

Khi cdm thdy cing thang, nén chuyén thé ngbi va khen nggi nhiéu hon.

Phai chi ¥ quan sat d6i mat clla ngudi néi chuyén vGi minh. Khi néi vé mOt van dé trong tuong lai mat ho ddo
sang bén phai la néi that. Khi néi vé€ mo6t van dé cla qua kh(r mat ho ddo sang bén tréi 1a néi that. Nguoc 1ai, ho
dang néi d6i. N€u 1& minh dang hdi vé van dé cla qua kh(, minh ngbi v& bén trai khién ho nhin sang bén trai,
minh khong th€ d6i dugc vi tri thi hdy 1am dOng tac tay hudng vé phia khac.

Thuong khi giao ti€p, minh s& gdp mOt s6 ngudi c6 tinh cach khac nhau nhu ngudi Ua nhin, ngudi Ua nghe, ngudi
cadm xic va ngudi thich d6c thoai ndi tam. Ngudi Ua nhin mat ho thudng nhin 1én, ddo qua dado lai. Ngudi Ua
nghe, mat thudng nhin ngang. Ngudi cam xiic mat thudng nhin xudng vé phia bén phai. Ngudi ddc thoai ndi tdm
thudng nhin xudng bén trai.

Ngudi Ua nhin thudng quyét dinh dua trén nhiing gi ho nhin thay nén khi giao ti€p ban c6 gi hay d€ cho ho thay.
Ngu0i Ua nghe, thudng quyét dinh moQi chuyén dua trén viéc ho dudc nghe nhiing gi, ho hay hoi, nén hdy cung
cap cho ho tat ca nhlimg gi ho thac mac. Ngudi cdm xiic thich vO vai, néi chuyén thich dmg gan, thich dung



cham, tuy nhién ho khéng cé y xau. Ngudi dOc thoai n0i tdm thudng tu dat ra cau hoi va tu trd 10i, ho hay thay
ddi y ki€n, hay nghi ng0, rat kho d€ giao ti€p vdi ho.

Né&u gap phai ngudi thudn tay tri thi tat cd cac c(r ddng cla mat s& ngugc lai. Cach c(r ddng mat nhu trén chi ap
dung vGi ngudi thudn tay phai.
Tac gid bai viét: LE DIEN



