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NOI DUNG

* Muc tiéu va phuong phap luan nghién ciru.

 Cac san pham tai chinh quan 1y rui ro hién
c6 0 Viét nam.
e Céc san pham Bao hiém
e Céc san pham tiét kiém

* Dich vu cho vay nong

e Mot so két luan va Kién nghi



Muc tiéu nghién ciru

e Phan tich, ddnh gid cdc san pham tai chinh quan 1y rui
ro (bao hiém, tiét kiém, cho vay néng) hién c6 & Viét
nam dang phuc vu khiach hang c6 thu nhap thap ¢ ca
nong thon va thanh thi, dic biét 1a nhom phu ntt
ngheo trong khu vuc phi két cau.

e Pé xuit cdc gidi phap di€u chinh cdc san pham tai
chinh chua phuc vu ngudi c¢6 thu nhap thap, c6 thé
phuc vu ho trong tuong lai nham gitp ho d6i phé tot
hon v6i nhitng rui ro trong cudc song



Phuong phap nghién cuu

» Khao sét, trao doi truc ti€p vdi cdc to chitc, cd nhan
cung cap san pham Bao hiém, tiét kiém, cho vay.
(Thong qua bd phiéu hoi).

* Sir dung cic bao cdo thudng nién, bdo cdo tong két
két qua thuc hién cia cdc to chiic, cd nhan cung cap
san pham Bao hiém, tiét kiém, cho vay.

« Tham khao cac nghién cttu truéc day cé lién quan.



Cong cu chu yéu - bo phiéu hoi

7 loai phiéu hoi ban cau tric ap dung cho 7 doi
tuong khac nhau:

1. Thong tin chung vé t6 chiic cung cap dich vu tai chinh
(10 cau hoi).

2. Bang hoi danh cho nhitng to chitc bao hiém khong
cung cap dich vu bao hiém cho ciac ho gia dinh c6
thu nhap thap(13 cau hoi).

3. Bang hoi danh cho nhitng san pham bao hi€ém tap
trung vao cac ho gia dinh c6 thu nhap thap (48 cau
hoi).



Cong cu chu yéu - bo phiéu hoi

4. Phiéu phong van cdc to chic huy dong tiét kiém cé

han (37 cau hoti).
5. P]
6. P
7. Pl

hiéu phong van nhém ho/hui (24 cau hoi).

hi€u phong van chu hiéu cam do (61 cau hoi).

hiéu phong van tu nhan cho vay néng (57 cau hoi).



Cac to chic va ca nhan duogc khao sat

87 t0 chiic va cd nhan trén dia ban 8 tinh/thanh pho:
Ha Noi; HCM; Can Tho; Q/ Ninh; N/ An; Vinh Phuc;
Ha Tay, N/ Pinh.

Khu vuc chinh quy:
Ngan hang: nha nudc va co phan
Quy tin dung nhan dan: trung wong va co so. TK buu
dién
T6 chic bao hiém: nha nude, tu nhan, nudc ngoai



Cac to chitc va ca nhan duogc khao sat

Khu vuc ban chinh quy
To chiic phi chinh phu: Quy tiét kiém, quy tuong tro.
Hoi doan thée: Hoi ngudi cao tudi; HOi phu ni.

Khu vuc phi chinh quy: Phudng/hui/ho.
Hiéu cam do.
Nguoi cho vay lai.
Nguodi lam bao hiém



I. Cac san pham bao hiém

Cac san pham bao hiém nghién ciru gom:
 Bao hiém con ngudi phi nhan tho
 Bdo hiém vat nuoi.
 Bao hiém mén vay;
 Bdo hiém xa hoi nong dan;
« Bdo hiém Y t€ tu nguyén
* Quy tuong tro cua cac hoi doan thé
Mot s6 san pham BH khac.

— Bao hiém Y té bat budc.

— Bao hiém xa hoi bat budc.

— Bao hiém nhan tho.




1.Bao hiém con nguoi phi nhan tho

Pham vi BH: Tai nan, 6m nang phai nam vién, phau
thuat, chét.

Nha cung cap: Bao Viét; PJICO va mot so cong ty khac
Poi tuong BH: Nguoi dan tir 1- 70 tudi, c6 sic khoé
tot.

Céch tinh phi: Ty 1¢ phi bdo hiém x S6 tién bao hiém.
Diéu chinh hang nam 15%

Mirc phi min: 2.800 d/nguoi/nam.

Ban SF': c4 nhan hoac theo nhém

>
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1.Bao hiém con nguoi phi nhan tho

« Cac bién phap phong chong rui ro:
- Ban theo nhom,
- Bang cau hoi;
- Thot gian cho;
- Yéu cau ching tur
. Nguoi c6 thu nhap thap tiép can duoc
« Baihoc: + Bdn SF thong qua hoi, doan thé.
+ Tuyén truyén vin dong ldu dai.
+ Can co su ho tro cua nha nudc.
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2. Bao hiem mon vay

Pham vi BH: Tra ho moén vay va ho trg chi phi mai
tang.

Nha cung cap: TYM, tir nam 1996.

Poi twong: Thanh vién cia TYM (nguoi ngheo)
Quyeén loi BH:

- Thanh vién qua doi duoc xoa no + chi phi tang 1€:
500.0004

- Chong con thanh vién qua doi, chi phi tang 1€:
200.0004d.

- Thanh vién 6m nang (nam lau ngay tai bénh vién

huyén tré 1én hoac phai phau thuat) duoc trg cap mot

lan 200.0004.
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2. Bao hiém mon vay (tiép)

* Dinh gia BH: can cir:
- X4ac xuat xay ra rui ro chét, 6m dau.
- Tudi tho binh quan.
- Kha nang déng g6p cua ngudi ngheo.
* Muic phi: 200d/ngudi/tuan, 4p dung tr nam 1996 dén nay
khong thay doi.
Hoat dong bao hiém.
— SO tiét kiém tin dung 1a gidy chiing nhan tham gia BH.
— Nhan vién TD thu phi hang tuan vao ky sinh hoat
— khong quy du phong, khong tdi bao hi€ém, khong thué.
— Pé duoc boéi thudongBH, phai 1am don ¢6 xdc nhan

13



2. Bao hiém mon vay (tiép)

Bai hoc
Uu diém: + linh hoat (mtic phi, phuong thic hoat dong);
+ Mitc phi phtu hop v6i ngudi ¢é thu nhap thap.
+ Phuong thiic thu theo tuan phu hop véi nguoi ngheo.
Nhuoc diém: + thi€u kinh nghiém trong linh vuc bao hiém
+ Tiém an nhiéu rui ro cho quy.
+ Chi phi quan 1y cao va ton nhi€u cong thu phi
Can: Phat trién thanh vién;
Dua ra nhiéu mic phi cho phu hop hon.
Phat trién ngudn nhan luc.
Tai bao hiem.
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3. Bao hiém y té tu nguyén

Poi tuong: Trir nguoi c6 thé BHYT bat budc, thé
BHYT duoc cap theo chinh sach xa hoi.

Quyeén loi: - Duoc cham sdc stic khoé ban dau.

- Pugc mién, giam chi phi kham va chita
bénh
Muc phi
* NOng thon 60.000 - 100.000 VND/ngudi/ nam.

e Thanh thi1 80.000-140.000VND/ngusi/nam
 Thu phi moét lan trong nam
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3. Bao hiém y té tu nguyén (tiép)

Phuong phap thuc hién:
« Ky HD véi dai dién nhom: hoi, doan thé, nha trudng.
e Thu phi thong qua dai 1y:
— Truong thon; Can bo UBND xa.
— Trudng céac hoi, doan thé cap thon, xa.
— Co s gido duc dao tao
Nguoi thu nhap thap c6 thé tham gia duoc
Kho khan:
— Tu phi ngudi dan: thu nhap, hiéu biét, nhan thic.
— Tix phia t6 chitc BHYT: Phuc vu, Mtc phi va Phuong thiic
thu phi
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3. Bao hiém y té tu nguyén (tiép)

Phuong huéng giai quyét:
- Ban hanh luat vé BHYT.
- T6 chiic thu phi: ¢6 thé thu theo nhiéu ky
- Xay dung cac muc phi khac nhau

- Chinh phu ho trg ban dau cho nguoi ¢6 thu
nhap thap
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4. Bao hiém gia sic

* Nha cung cap: Gruopama; Gret

« Poi tuong:
- Groupama: moi ho chan nuo61; thu nhap >= 2
triéu/VND/nam.
- GRET: ho ND ngheo va TB; thu nhap < 1,2 tri€éu/
VND/nam.

« Pham vi BH:
- Groupama: cho lon (bénh, tai nan, giét theo 1énh); cho
nguol nudl
- Gret: 4 bénh do (dich td, déng ddu, tu huyét tring, phé
thuong han)
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4. Bao hiém gia suc (tiép)

* Quyén loi:
- Groupama: Lon duoc tiém phong va chita bénh;
Tién boi thuong cho lon va cho nguodi nuoi.
- Gret: lon duoc tiém phong, chita bénh; Tién boi
thuong; tap huan k¥ thuat chian nuoi, phong bénh;
duoc vay von tir quy ho tro ho ngheo phat trién chin
nudi cua.
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4. Bao hiém gia suc (tiép)

Kho khan:

* SO nguoi tham gia it, khé dam bao can doi quy.

 Ngudi ngheo thi€u hi€u biét k§ thuat chian nu6i nén rui ro 16n,
do d6 miic boi thuong 16n.

« Rui ro vé dao diic, truc 1oi bao hiém dé xay ra, khé dé phong

Bién phap giai quyét:

 Thu hit nhiéu ngudi tham gia bang cdach ban san pham theo
nhom, qua to chitc doan thé va véi nhiéu muc phi.

e Thuc hién bao hi€ém gia stic vGi mot pham vi rui ro nhat dinh .

 Cung cép san pham kém theo tap huan k§ thuat chan nuoi.
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S. Quy tuong tro

«  Quy héi nguoi cao tuoi.

* Quy tuong tro cua phu nir
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A. Quy hoi nguoi cao tuoi
Doi tuong: Nguoi cao tudi

Mic dong gop:
- Déng gbp lic bat dau tham gia: 10.000 - 80.000 VND
- Pong gop hang nam: 1.000 - 5000d/ngudi /nam.
- Béng gobp lién tuc tir khi tham gia dén Idc chét.

Quyén loi huong:

- Khi chét: DBuogc tra lai toan bo tién déng gép lan dau + tién phing
vieng(10.000 - 50.000 d/ngudi).

- Khi 6m dau: Duoc tham hoi 11an/nam 10.000- 20.000 d/ luot.

- Mg 1€ thuong tho tu6i 70 va 90: 20.000 - 70.000d/ngudi.
Quan ly: Ban chip hanh hoi; tu nguyén

y nghia tuong tro vé mit tinh than 1a chinh, tinh bao hiém rat

it. PO bén virng khong cao. i



B. Quy tuong tro hoi phu nir

Muc dich: Si dung cho nhitng viéc khan thiét trong gia dinh

thanh vién nhu tang 1€, tham hoi 6m dau cua thanh vién hoac

nguoi than cling song trong gia dinh.
Mirc dong gop: Nhom tu quyét dinh

(500 VND/nguoi/ky-2 tuan)
Miic huong: Nhom tu quyét dinh: tang 1€, 6m dau
Quan ly quy: Cac thanh vién ban bac quyét dinh;

cling nhau quan ly tai xa.

Tinh chat: Ty phat —— > hiéu qua chua cao.
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6. Bao hiem xa hoi nong dan
Doi tuong: Ngudi trong do tudi lao dong & khu vuc nong
nghiép, 1am nghiép, ngu nghiép, diém nghiép, ti€u thu

cong nghiép, dich vu va lao dong trong cac HTX, doanh
nghiép (khong thuoc doi twrong BHXH bat budc).

Khach hang c6 thu nhap thap nhat: 2,5 triéu
dong/nguoi/mnam.

Pham vi BH: Tuoi gia va chét

Quyén loi huéng:

* Tro cdp luong huu khi hét tuoi lao dong.

« Tro cap mot lan khi khong du diéu kién trg cdp hang
thang.

e Tro cap tudt néu nguoi tham gia bao hiém chét.
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6. Bao hiém x4 hoi nong dan (tiép)

Muc phi:

min 20.000 d/nguoi/ thang khong han ché toi da.
Miic d6ng min thay doi khi gia ca tang trén 10%.

Nhirng kho khan:

Vé Luat phap: Chua c6 van ban chinh thic ciia nha
nudc huéng dan thuc hién

Nguon thu cta ngudi tham gia khong on dinh nén thoi
gian tham gia hay b1 gian doan.

Ton nhiéu cong suc trong thu phi, chi phi quan 1y cao
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6. Bao hiém x4 hoi nong dan (ti€p)

Bién phap

e Thiét k€ mitc phi thap hon, thu theo chu ky ngan hon.
« PAay manh tuyén truyén, van dong nong dan tham gia.
e Gitp phat trién kinh t€ gia dinh, ¢6 thu nhap 6n dinh.

* Nha nudc bao trg nguodn tai chinh cta quy

e MO rong tiing budc, tiép tuc thi diém rut kinh nghiém
e Nha nu6c sém ban hanh Nghi dinh BHXH n6ng dan.

« Uu tién dau tu vao nhitng Iinh vuc bao dam, c6 1ai
cao.
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7. Cac san pham bao hiém
khong phu hop véi nguoi cé thu nhap thap

e Bao hiém vé con nguoi

« Bao hiém xa hoi,

« Bao hiém y té& bat budc

« Bao hiém nhan tho

 Bao hiém gia stic quy mo 16n, tu nhan

Ly do chu yéu:
- Nguoi ngheo khong thé dong phi lién tuc va lau dai.
- boi véi cac cong ty BH: Tang chi phi do phai mo rong mang
luéi, tang chi phi quan 1y do c6 nhiéu hgp dong nho.

- Mot so quy dinh cua luat phdp da han ché san pham tdi cac
doi tuong cé thu nhap thap, nhu quy dinh vé BHXH bét budc
va BHYT bat buoc.

- Muc phi BH cao.
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I1. Cac san pham tiét kiém

Trong bao cao nay chi dimg lai & cdc san pham tiét kiém
nharn vao thi tru’o’ng khach hang c¢6 thu nhap thap, hoac
cc san phdm c6 kha nang diéu chinh cho phu hop voi thi
trudong khach hang c6 thu nhap thap, dac biet doi véi phu
ntt ngheo.

Do la:
* San pham tiét kiém bang tién VND c¢6 ky han
 San pham tiét kiém bang tién VND khong ky han.

« Tiét kiém theo nhom, theo chuong trinh, phuong/
ho/hui.
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1. Tiét kiém khong ky han

 Nha cung cap: Hau hét cac to chiic tai chinh

 Lai suat: muc 1ai suit thap nhat (0,2%/thang). mot so chi
nhanh cua PCF (0,3%); TK cay tre 0,5%
« Miic tién gii min: 50 nghin dong. (SPB khong qui dinh).
« Khach hang: c¢6 thu nhap trung binh tro Ién.
- ACB: nguoi c6 thu nhap kha tro 1én.
- CPCF: nguoi c6 thu nhap trung binh. PCF xa Quynh

xuan, quynh luu, Nghé an: 60% khach hang la ntt; nguoi ngheo
chiém 5-10%. (thu nhap dudi 500.000 VND/ho/nam)

« Khong quy dinh so du

SPB riat m& con ACB quy dinh cao: khi m6 so: 1 triéu d, s6 du
la 500.000 VND

Gui va rat tien linh hoat, chuwong trinh TD-TK; bao truéc
Do an toan cao
Hoat dong: gio hanh chinh (tru VPSV)
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2. Tiét kiém cO ky han

Nha cung cap: Hau hét cac to chic tai chinh

Lai suat: muc 1ai suat khac nhau: 0,3 — 0,75%/thang
Miic tién gui min: 50 nghin dong. (SPB khong qui dinh)
Khach hang: c6 thu nhap trung binh trg 1én.

Khong quy dinh so6 du

Gui va rat tién linh hoat

Do an toan ca

Hoat dong: gio hanh chinh

Mot s6 san pham khac

— Tiét kiém mang non cua SC-US
_ Tiét kiéem du thuéng c6 ky han ciia ICB va VBSRD.
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3. Tiét kiém gui gop

 La hinh thic gui tiét kiém dinh ky hang thang,
quy, hay ctr 6 thaing mot 1an nguoi gui tién dén
otri mot khoan ti€t kiém co dinh (da duoc dang
ky vao lan gui dau tién).

e VPSC va ACB, TCVM, ciac NGOs va cac to
chiic doan thé cung cap san pham nay. Dic
biét, cac to chiic TCVM, cdc NGOs va céc to
chiic doan thé phat trién trong thoi gian gin
day véi no1 dung va hinh thitc rat phong phu:
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A. TK gop ngay/tuan/thang cua Quy CEP

Muc dich hoat dong: phuc vu nguoi ngheo: 1am nghé tu do, budtn
ban nho khu vuc phi chinh thitc va ngudi lao dong nghe¢o khu vuc
chinh thic ¢6 thu nhap thap va hoan canh khé khan.

Lai suat: 0,4%/thang trén so du tiét kiém.

Hoat dong:

« TK g6p tuan la TK bat budc, thanh vién dugc yéu cau dong TK
moi tuan 0 30% so von vay. Doi tuong 13 nhitng ngudi ngheo dang
vay von cua quy CEP.

* TK gop thang la TK bat buoc, thanh vién dugc yéu cau déong TK
m01 thang 1% sO vOn vay. Poi tuong la ngudi ngheéo dang vay von
cua quy CEP.

« TK gop ngay la TK tu nguyeén, thanh vién la nhu’ng ngu’cn mua ban
O cac cho. Ngu’o’1 tham gia c6 quyén nop va riit tién bat ct lac nao.
Miic gui tuy y. Lai suat 1a 0,4%/thang, khong tinh 1ai nhap von.

Hién tai CEP c6 khoang 6.000 nguoi tham gia TK tu nguyén trén
tong so 38.000 thanh vién.
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B. Tiét kiém Mua Xuan

Trién khai tir nam 1993 do Hoi Phu nit phuong hé tro hoat dong
Thoi han 1 nam, nguoi tham gia dong du 360 ngay, moi ngay
1000d/suét (mot ngudi co thé déng nhiéu suat).

Quy dugc st dung dé cho vay va duoc hach toan hang nam. Cudi
nam nguoi tham gia dugc tra lai tién goc va chia tién 1ai.

Két qua hoat dong trong 3 nam qua: SO thanh vién dang tang 1én
hang nam. Hién nay sO nguoi gui TK khoang 400 ngwoi v@i sO
tién TK moi nam khoang 700 triéu dong.

Vira gidp cac thanh vién biét tiét kiém, danh dum, vira tao nguon
von cho vay.

Phu hop véi nguoi ¢6 thu nhap thap, phu nir ngheo.
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4. Tiét kiém - tin dung tu nguyén

 Cac to chic cung cap:
AAV, TYM, XDGN, SC-US, Hoi phu nit cdp xa & nhiéu dia
phuong.

 Muc tiéu:
- Xay dung thoi quen ti€t kiém cho cac thanh vién, dac biét la
nguoil ngheo.
- Hhuy dong thém nguon von nhan roi tir cac thanh vién va
trong cong dong.

Miuic gui rat thap, khong quy dinh mirc toi da, nhiéu nguoi
nghéo c6 thé tham gia.
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5. Hui/ho/phuong

Ban chat: nhom tiét kiém va tin dung luan phién.
Tac dung: - Huy dong ti€t kiém va tin dung.
- Tinh tuong tro.
Phan loai: - "Ho tin dung"” va "Ho tuong tro".
S6 thanh vién: 10- 30 ngudi. Mot ngudi choi ¢6 thé déng nhiéu
hon 1 suat.
Pac diém thanh vién: Tuong doi giong nhau

Hoat dong: Tu phat, doc lap. Xay dung trén co so long tin.
Thiéu khung phap ly.

Tiém an nguy co rui ro cao.
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I11. Dich vu cho vay nong

« Khoan vay dap tmg nhanh nhirng nhu cau:
- Mon vay dugc dap ing nhanh chong (trong mot
ngay)
- Miic vay nho.
- Thoi han vay ngan.
- Diéu kién, thu tuc vay don gian.
« Nha cung cap:
- Nguoi cho vay lai
- Cac hiéu cam do
- Cac qu¥ ti€t kiém/tin dung cua hoi phu nit.
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1. Hiéu cam do

Pac diém: - Cht yéu & khu vuc thanh thi, thi tran.
- C6 3 loai: DN, Hiéu CD co6 dang ky, khong

dang ky.

Yéu cau doi véi tai san
- C6 cac giay to kem theo (dang ky, chitng minh thu...)
- Dé ban; Gon nhe, dé bao quan
- Buoc phép cam c6 do co quan cong an quy dinh.

Xe dap, xe may, do dién tir, dong ho, dién thoai DD,
vang, giay to...
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1. Hiéu cam do (tiép)

boi tuong vay:

Nhiéu loai khac nhau nhu: Thanh nién, ngudi buon
ban, can b0 Nha nudc, hoc sinh, nong dan,,...

Thanh thi: Nguoi c¢6 thu nhap kha.
Nong thon: Ty 1€ nguoi cé thu nhap thap cao hon.
DPia ban hoat dong: hiéu cam do thanh thi (toan thanh
pho); hiéu cam do6 nong thon (cung dia ban huyén
hoac xa).

Thu tuc vay:

« Xem xé&t tai san, gidy t0 kém theo, dinh gia va miic
cho vay.

* Thoi gian khoang 30 phuit.
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1. Hiéu cam do (tiép)

Miic cho vay: Toéi da bang 70% gia tri tai san.
Lai suat: cao; thuong tinh theo ngay.
Tu 5-10%/thang.
Thoi han vay: 10 ngay dén mot thang.
Tra tien vay va lai:
- Bén han khong tra duoc goc thi phai tra 13i va gia
han thém. Thoi gian gia han khong han ché.

- Néu qua han va dugc thong bao ma nguoi vay khong
gai han thi hiéu cam d6 ban tai san cam co

- Ty 1¢ s0 tai san phai ban khong dang ké.

39



2. Nguoi cho vay lai

Pac diém:

Hoat dong cho vay nay van chua dugc thira nhan cong khai, chi
duoc di€u chinh bdi Bo luat dan su.

Doi tuong vay: Da dang, cha chu yéu 1a ngudi cé thu nhap thap,
khong ¢6 cong viéc 6n dinh, buon ban nho, nong dan ngheo.
Phai 1a nguoi quen biét hoac cé cé ngudi bao lanh.

Thu tuc cho vay: Pon gian, thoa thuan miéng.

Miic cho vay: Nho; thong thuong tir 50.000 dén 3 triéu VND.

Lai suat: Da dang tuy theo timg dia phuong va nguoi cho vay. C6
noi chi gap doi 1ai suat ngan hang, nhung c¢é noi cao gap 10 lan
(TP.HCM).

Thoi han vay: Thuong ngan (1 thdng), sau d6 ngudi vay c6 thé
thanh toan tién 1ai va gia han nhu & hiéu cam do.
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2. Nguoi cho vay lai (tiép)
Quan ly no:
e Ngudi cho vay thudng xuyén nhic nhd ngudi vay khi sap dén
han tra ng, theo doi tinh hinh tao thu nhap cua ngudi vay.

* Thong thuong nguoi vay dén tra no, nhu’ng nhiéu khi van phai
truc tiép di doi no, ké ca thu nho 1é mén vay thanh nhiéu lan.

« Khong thay tinh trang that thod von vay

. Ngu’m cho vay lua chon ngudi vay rat ky C6 nha cua, dat dai,
c6 kha nang lao dong, cham chi lam viéc, khong mac cic té
nan xa hoi thi maéi co thé duoc vay

Van de:

 Thiéu tinh cong khai;

e Thiéu khung phép 1y
 Tiém 4n nguy co rui ro cao.

Mot s6 ho nghéo khong thé vay dugc tir ngudi cho vay lai. .



3. Quy tiét kiém/tin dung phu nir

Pac diém:

« Hinh thanh tir TK giti gép ca tu nguyén va bat budc.

* Quy duoc sir dung dé cho vay trong d6 c6 cho vay néng doi véi
cac thanh vién (doi khi ca khong thanh vién).

Doi tuong: Thanh vién nhém, phu nit ¢6 thu nhép thép.

Thu tuc: nhan gon, don gian, trong ngay.

Miic vay: nho, thuong dudi 3 triéu dong.

Lai suat: gap 2 lan 13i suat ngan hang.

Thoi han vay: ngan ( P5 .Q11- 2 thing), duoc gia han

Rat phu hop v6i nguoi ¢é thu nhap thap va phu nit ngheo

Tuy nhién hinh thitc nay con chua pho bién.
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IV. Két luan

1. Thi truong cung cAp san pham:

e Thi truong BH phat trién rat nhanh, san pham ngay cang da
dang. Nhiéu san pham da ddp ting nhu cau clia ngudi dan,
trong do co cdc ho thu nhap thap nhu bao hiém phi nhan tho,
bao hi€ém gia stic, bao hiem mén vay, bao hiém y t€ tu nguyén,
bao hiém XHnong dan, . .

e San pham TK phat trién manh, da dang ddp tng nhu c4u cla
khach hang trong dé bao gobm ca nguoi ¢é thu nhap thap. dang
chu y san pham TK tu nguyén véi cdc hinh thic gop ngay(tiét
kiém mua xuan) can dugc tong két dic rat kinh nghiém va
nhan rong mo hinh.

* Dich vu cho vay néng hién chu yéu do khu vuc khong chinh
quy cung cap doé l1a nhitng ngudi cho vay 1ai va cac hiéu cam
d6. Khu vuc ban chinh quy méi tham gia.
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IV. Két luan (tiép)

2. Nhirng van dé noi com

Céc san pham ctia cta khu vuc chinh quy (bao hiém, tiét kiém
va cho vay) khé dén duogc véi nguoi ¢ thu nhap thap.

Khu vuc ban chinh thuc va ph1 chinh thue, dang cung cap hau
hét cac san pham cho ngudi ¢o thu nhap thap, trong do co6 phu

nit ngheo lai thi€u mot hé thong luat phap va thé ché chit ché
dé 1am co s& hoat dong.

BHXH no6ng dan dang trong giai doan thir nghiém, Nghi dinh
ctia Chinh phua vé Tai chinh Vi Mo dang trong giai doan chuédn
bi.

Céac t0 chic tin dung ti€t kiem duoc hoat dong dua theo cac
thoa thuan gitra cic NGOs vdi chinh quyén dia phuong hoac t8
chitc doan thé.

Cdc nhom "Ho", nhiing ngudi cho vay tu nhan thi gan nhu
chua c6 nhitng quy dinh luat phap dé diéu chinh.
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3. Kho khan doi v6i ho c6 thu nhap thap khi
ti€p can voi cac san pham hién co

Poi v6i san pham BH:

e Miic phi va Phuong thic thu phi

 Rui ro va chi phi quan 1y D6i véi céc t6 chic BH
* Nhan thitc cua nguoi ngheo

Poi voi san pham tiét kiém

 Qui dinh tién gui t6i thiéu.

* Quy dinh so du;

 Mang lu6i phuc vu

Poi v6i san pham vay nong:

e Mang ludi va Hinh thuc phuc vu

« Da s6 ngudi c6 nhu cau ¢ khu vuc nong thon.
« Rui ro cao va chi phi 16n.
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V. Khuyén nghi

1. Hoan thién khung phap ly:
Cic t0 chtc tai chinh vi mo dang rat can ¢6 mot hé
thong luat phap va thé ché chat ché hon dé 1am co s6
hoat dong.

2. To chitc cung ung san pham hop 1y:

e Gan giii v6i ho ngheo: thong qua hoi doan thé, theo
nhém; mo rong mang ludi, . .

« Dinh miic phu hop (phi BH, Miic tién gui TK, s6 du,
ky han. .)

e Quy tac, thu tuc don gian.

46



V. Khuyén nghi (tiép)

3. Ho tro dé dua san pham téi tay nguoi nghéo:
 Tong két cdc mo hinh

 Nghién cttu phat trién san pham méi.

« HO tro cdc to chitc cung cip San pham

4. Vai tro cua ILO

* Gitp do VN hoan thién hé thong luat phap.

 Nghién citu thit nghiém san pham va chuyén giao cong
nghé.

 Gidp hoan thién chién luoc va quan ly: 1ap k€ hoach,
quan 1y noi bo, marketing, phat trién ngudn nhan luc, . .
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