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Yéu cau va thei Ivong

* YEU CAU
D€ c6 thé hoc tap va linh hdi t6t mdn hoc ndy, hoc
vién can phdi c6 cac kién thUc vé Kinh té hoc, Tai
chinh tién té...

® THOI LUONG
Moén hoc dugc thiét ké trong thOi lugng 45 tiét.
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Noi duna mon hoc

* Chuong 1: TOng quan vé Ngan hang thuong mai.

* Chuong 2: Nghi€p vu ngubdn vOn trong ngan hang
thuong mai.

« Chuong 3: Nhitng vadn dé chung vé tin dung ngdan
hang.

* Churong 4: Tin dung ngan han tai tro kinh doanh cho
doanh nghiép.

* Churong 4: Nghiép vu chi€t khau va bao thanh todn.

* Chuong 5: Tin dung trung dai han d€ tai tro du an
dau tu.
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Tai lieu tham khao

® PGS.TS Nguyén bing DOn, Nghiép vu ngdn hdng
thuong mai, Nha xuat ban thOng ké, Nam 2007.

® Nguyén Minh Kiéu. Nghiép vu Ngdan hang hién dai.
Nha Xuét ban Théng ké. 2007

® P. Rose. Quan tri ngdn hdng thuong mai. Ban dich
Viét ng(r cia Pai hoc Kinh té Qudc dan (2001).

® Ludat cac tO chUc tin dung, Nha xuat ban chinh tri
quOc gia, ndm 2004.

® Giéo trinh Luat ngan hang Viét Nam, Trudng Pai hoc
Luat Ha NOi, Nha xuat bdn Coéng an nhan dan, Nam
2005.
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Hinh thire danh gia

® QQua trinh: 40%

- Bai tap nhém (ti€u ludn): 10%
- Ki€m tra gilra ky: 20%

- Hien dien

® Ki€m tra hét mon: 60%
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Thong tin giang vién

® Ho va tén: Lé Trung Hi€u
® BO phan cong tac: BO mén kinh té - TVU
® Chirc vu: Trudng bO mén
® Dién thoai: 0939.999.983
® Mail:

1.
2.
3.

letrung|
letrung|

hieutvu@yahoo.com
hieutvu@gmail.com

letrung|

nieutvu@zing.vn
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Chwong 1:

TONG QUAN VE NHTM

I.  Khai niém va ban chat cla NHTM

[I. ChUc nang va phan loai cUa NHTM

111. TO chitc va b0 may clla ngan NHTM

V. Thu nhap — chi phi va 10i nhuan cia NHTM
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I. Ban chat va chirc ning ciia NHTM

1. Khdi niém vé NHTM:
Dinh nghia ngan hang theo Luat CH Phéap: ngan hang
14 nhiing doanh nghiép (entreprises) hoac cO sG lam
nghé thudng xuyén nhan cla cong chiing, dudi hinh
thUc ky thac hoac hinh thUc khac, nhitng khodn tién
ma no dung vi 10i ich cUa minh, vao nghi€p vu chiét
khau, nghiép vu tin dung hodc nghi€p vu tai chinh.
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I. Ban chat va chirc ning ciia NHTM (tt)

® 1.3 tO chuc tai chanh cung cap mo6t danh muc cac dich
vU tai chanh da dang nhat, dac biét 1a tin dung, tiét
kiém va dich vu thanh toan, va thuc hién nhiéu chlc
ning tai chanh nhat so véi bat ky t0 chic kinh doanh
ndo trong nén kinh t€.

\e letrunghieutvu@yahoo.com 01/04/11 /




4 N

I. Ban chat va chirc ning ciia NHTM (tt)

® Pinh nghia ngédn hdng theo Ludt cdc TS chifc tin
dung (Viét Nam):

- T chic tin dung: doanh nghiép dudc thanh 1ap dé
hoat dOng kinh doanh tién t&, 1am dich vu ngan hang
vOi nOi dung nhan tién g va st dung tién gli dé
cap tin dung va cung Ung cac dich vu thanh toan.

- Ngdn hdng: 13 t0 chUc tin dung dugc thuc hién toan
bd cac hoat dOng ngan hang va cic hoat dong kinh
doanh khac c¢ lién quan.
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I. Ban chat va chirc ning ciia NHTM (tt)

Theo luat Ngdn hang Viét Nam 2005:

“Ngan hang 1a loai hinh t0 chUc tin dung duodc thuc
hién toan b6 hoat dOng ngan hang va cac hoat dOng
kinh doanh khac co lien quan”
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I. Ban chat va chirc nang cua

NHTM (tt)

* TO chtrc tin dung 13 doanh nghiép hoat dOng kinh
doanh tién t€, lam dich vU ngan hang. NOi dung kinh
doanh chU yéu cUa t0 chUc tin dung 1a nhan tién gUi
va s dung tién gUi d€ cap tin dung, cung Ung cac
dich vu thanh toan.

- T6 chUc tin dung 1a ngan hang.

- T6 chirc tin dung phi ngan hang (khéng duoc nhan
tién gUi khong ky han, khong 1am dich vu thanh toan).
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® Cac loai giao dich dugc coi la giao dich ngan hang bao
gOm: Huy dOng vOn dudi hinh thic tién g, cho vay,
mua ban cac gidy t0 c6 gia ngan han, cung cap dich
vU thanh todn, dich vu bao lanh...
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Nhu vay, ngan hang la gi?

® Ngan hang 1a mOt 10ai hinh doanh nghi€p

® Hoat dOng cUa ngan hang thuong mai la hoat dOng
kinh doanh

® Ngan hang thuong mai la mOt trung gian tin dung

® Ngan hang thuong mai la mOt 10ai hinh doanh nghiép
dac biét
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2. Qud trinh ra d&i va phdt trién ctia NHTM:

* Giai doan du (3500 ndm trudc Coéng nguyén): ->
Giai doan so khai hinh thanh nghé ngan hang. Cac
cuOc chi€n dién ra trién mién gilta cac bO tOc, tinh
trang cudp bdc, tranh gianh anh hudng trong xad hobi
ngdy cang phO bién; tién dic bang kim loai (dOng,
bac, vang) dd xudt hién trong luu théng tuy con rat
don gian.
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® piéu trén lam ndy sinh 2 yéu cau:

- Lam sao bao vé an toan tién bac cUa minh trong di€u
kién c6 cudp boc va chi€n tranh xAy ra pho bién.

- Lam sao d€ chuy€n do6i nhiing dong tién bj hao mon
thanh nhing dong tién c6 day du trong ludng dé luu
thong 1 cach binh thudng.

@ letrunghieutvu@yahoo.com 01/04/11 /




® P4p Ung 2 yéu cau nay giai doan nay chi cé cic chua
chién, cdc nha tho va nhitng ngu0i quyén quy trong
xa hOi, nhitng tho kim hoan...Nghé ngan hang ra doi
vOi nghi€p vu don gidn: nhan bdo quan tién va dugc
trd tht lao bdo qudn; do6i tién dic va dn hoa hOng doi
tién. Nghé ngan hang so khai xuat hién tU Hy Lap roi
lan ra cac nuéc khac.
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® bén thé ky th& VIII trudc cong nguyén, hoat dOng
cUa nhing ngudi bdo qudn va doi tién da tién trién
thém mOt budc moi. Ho khong nhing thu nhan bdo
quan, doi tién ma con s dung sO tién bdo quan dé
dé€ cho vay.

® Pbén thé ky th( III trudc cong nguyén, La Ma da
chinh phuc nhi€u nudc vé chinh tri va quan su va tré
thanh 1 dé quOc giau cé bac nhat va nghé ngan hang
duoc mad rOng tai day.
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® Chinh quyén La Ma cho phép nhiing ngudi hanh nghé
ngan hang m& tiém kinh doanh trén cdc hé phd vdi
phuong tién chU y€u la nhiing cai ban dai (Bancus)
duoc chia nhi€u ngidn d€ cat gilta bdo quan tién va
cac tai san khac...
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® Giai doan 2: tir thé ky th&t V dén X sau céng
nguyen.

- Giai doan ndy céac chl ngin hang da bié€t cach su
dung sO hiéu tai khodn dé€ ghi chép theo ddi tién gui
cUa cac than chU (theo doi sO tién cho vay, thu no,
lai...)

- Nghi€p vu thanh toan bu trur cling dugc cac NH ap
dung trong cic giao dich thanh todn gilta cdc dobi
tuong.

- TU thé ky XII — XVI sau cong nguyén, cac nghiép vu
ngan hang phét tri€n da dang va phong phi: nghiép vu

. Shuy€n, ti€n, trd tién trudc cho cac thuong phifu

W




® Giai doan 3: Ttr thé ky XVIII dén dau thé ky XX:

- Hé thOng NH phét trién nhanh chéng, cic NH chay
dua canh tranh hinh thanh 2 hé théng NH:

+ Hé thong NH phat hanh -> NH trung uong.
+ Hé thbng NHTM
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® Tém lai qua su phan tich lich st phat trién cUa hé
thOng ngan hang trung gian, c6 thé néi NHTM ra doi
bang 2 con dudng:

- Th( nhat, nhig ngudi chuyén lam nghé kinh doanh
tién ddc dan dan tich lily dugc s6 vOn, chuyén sang
hoat dOng cho vay ndng 13, r0i cting v&i su phat trién
cUa xa hoi, vOi sUc ép tu nha nudc va Gido hoi, ho
tUng budc ha thap 1ii suat cho vay, m& rOng cac
nghi€p vu dé€ hinh thanh cdc NH c6 tU TK XIII trG vé
trudc.
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- ThU hai, cdc nha kinh doanh trong linh vuc cong
thuong nghiép, dich vu, dUng truGc ganh nang lai
suat cla NH cho vay ndng 1di, da 1am cho ho phai hop
luc 1ai véi nhau, hin vOn, gép vOn d€ 1ap ra cac HOi
tin dung va sau dé phat tri€n thanh cic NHTM dé€ hoat
dOng kinh doanh ngan hang vd&i 1di suat thich hop va
vUa phdi. NhUng ngan hang loai nay ra doi vao
khodng TK XVI trd vé sau.
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® 3 VN, thdi ki phong ki€én chua ¢6 céc t6 chirc tin
dung, tuy c6 tOn tai vai t0 chlic cho vay ndng lai, cac
nha cam d6 nhung nhin chung chua hinh thanh hé
thOng tin dung nhu cac nudc.

® Pbén ndm 1875 mdi thanh 14p NH lién ban Déng
Duong thuOc Phap (Ngan hang Pong Duong). Day la
NH dau tién thanh 1ap & VN — dé thuc hién viéc phat
hanh tién, dOng thoi thuc hién cic hoat dong cla 1
NH thuOng mai.

® Nim 1954, NH Péng Duong cham dUt su tOn tai va
hoat dOng trén lanh thG VN.
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® Sau CM thang 8, Chinh phU VN dan chU cOng hoa ra
doi, NN Viét Nam xay dung hé thong Tai chinh —
ngan hang d€ phuc vu cho su phat tri€n kinh t€ - x3
hoi.

® 6/5/1951 thanh 1ap NH quOc gia VN (national bank of
VN) theo sac 1énh 15/LCT cla Chu tich Nudc VN
dan chu cOng hoa.

® 1961 dOi tén thanh NHNNVN (State Bank of VN —
SBV) cho dén nay.
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®Tu ngay 6/5/1951 dén 26/3/1988, NNHNVN hoat
dOng theo m6 hinh NH moOt cap vUa thuc hién cic
chUc ning nhiém vu clla NHTW (Central Bank) vUa
thuc hién cac hoat dbng cla NHTM (Commercial
Bank)

® T 4/1998 dén nay, hé thong md hinh NH 1 cap
chuyén d6i thanh hé théng NH 2 cap, trong d6 NH
cap 1 1a NHNN Viét Nam chi thuc hién chlc nang,
nhi€ém vu vOn c6 clla NHTW, con NH cap 2 bao gbm
cdc NHTM, cac tO chUrc tin dung khéc, hoat ddng kinh
doanh trong linh vUc ti€n t€ - ngan hang.

@ letrunghieutvu@yahoo.com 01/04/11 /




SO luong ngan hang 1991 - 2008

1991 1993 1995 1997 1999 2001 2005 2006 2007 2008
Ngan hang TMQD 4 NN 5 5 5 5 5
Ngan hang TMCP 4 41 48 51 48 39 37 37 37 39
Chi nhanh NHNN 0 8 18 24 26 26 29 31 33 40
Ngan hang LD 1 3 4 4 4 4 4 5 5 5
Téng so ngan hang 9 56 74 84 83 74 75 78 80 89
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Thi phan cho vay 2000 - 2008

2000 2001 2002 2003 2004 2005 2006 2007 2008

Ngan hang TMQD T 719% 8% 79% 7% 73% 65% 55% 52%
Ngan hang TMCP % 9% 10% 1% 12% 15% 21% 29% 32%
Chi nhanh NHNN+ LD 2% 10% 9% 9% 10% 10% 9% 9% 10%
T chirc TC khac 2% 2% 2% 2% 2% 2% 5% 1% 6%
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Thi phan huy dong vén 2000 - 2008

2000 2001 2002 2003 2004 2005 2006 2007 2008

Ngan hang TMQD 7% 80% 79% 78% 75% 75% 69% 59% 60%
Ngan hang TMCP 1% 9% 10% 1% 13% 16% 22% 30% 29%
Chi nhanh NHNN+ LD 10% 10% 9% 9% 10% 8% 8% 9% 9%
T6 chirc TC khac 1% 1% 1% 1% 2% 2% 1% 2% 2%

@ letrunghieutvu@yahoo.com 01/04/11 /




Tang trudng tin dung va tién guii 2002-2008
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3. Ban chat cua NHTM:
NHTM 1a 1 loai hinh DN ddc biét trong nén kinh té -
hoat dOng kinh doanh tién té va dich vu ngan hang,
bdn chat cla NHTM thé€ hién qua cic khia canh sau:

- NHTM 1a 1 loai hinh DN va 13 1 don vj kinh t€, c6 co
cau,to chlrc bd may nhu 1 DN...
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- Hoat dOng kinh doanh cua NHTM 1a hoat dOng kinh
doanh tién té va dich vu NH.

- Hoat dong clla NHTM 1a hoat dOng kinh doanh. D&
hoat dOng kinh doanh, cic NHTM phai c6 vOn (vOn
dugc cap néu la NH cong, dudc cd dong gép von néu
1a NH c06 phan), phai tu chl vé tai chinh...trén co s6
chap hanh phép luat clla Nha nudc.
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ll. Chi¥e nang va phan loai NHTM

® Chifc ndng cua NHTM:

- ChUc nang trung gian tin dung: Bao gbm trung gian
tin dung va trung gian thanh toan gita cac doanh
nghiép trong nén kinh té.

Pay 1a chUc ndng quan trong cla NHTM, né khoéng
nh(ing cho thay bdn chat cla NHTM ma con cho thay
nhiém vu chinh yéu cla NHTM.

Trong chUc nang nady NHTM doéng vai tro 1a nguoi
trung gian tin dung dUng ra tap trung, huy dOng cac
nguOn vOn tién t€ tam thdi nhan roi trong nén kinh t&
bi€n né thanh ngubn vOn tin dung dé cho vay.
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® Thuc hién chUc nang trung gian tin dung, cic NHTM
thuc hién nh{rng nhiém vu cu thé€ sau day:

- Nhan tién gUi khong ky han, c6 ky han cla cic don
vi kinh t€ cé4c t0 chlfc va ca nhan bang dOng tién trong
nudc va ngoai té.

- Nhan tién gUi tiét ki€ém cla cac tO chifc va ca nhan.

- Phat hanh ky phi€u va trai phi€u NH dé huy dOng vOn
trong xa hoi.
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- Cho vay ngan han, trung va dai han doéi vG4i cac don
vl, ca nhan.

- Chiét khau thuong phi€u va cac chlng tU c6 gid doi
vOi cdc don vi ca nhan.

- Cho vay tiéu dung, cho vay tra gop va cac loai hinh tin
dung khac doi voi to chirc va c4 nhan.
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® Chic ndng trung gian tin dung cila NHTM c6 vai tro

vd tdc dung rét to 16n déi voi nén kinh té:

- NhO thuc hién chlc ning ndy ma hé thOng ngan hang
thuong mai huy dOng va tap trung hau hét cac ngubdn
vOn tién té tam thdi nhan roi cla x3 hoi, bién tién
nhan r0i tU cho 1a phuong tién cat tr(t thanh ngudn
vOn 16n cla nén kinh té.

- NhO thuc hién chlc ndng ndy ma hé thbng NHTM
cung Ung 1 khoi lugng 16n vOn tin dung cho nén kinh
te.
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- Churc nang tao tién: TUc 1a chlc ning sang tao ra

bt t& gép phan gia ting khoi luong tién té cho nén
kinh té.
Khi két hop chlc ning trung gian tin dung va chUc
nang trung gian thanh toan tao cho ngan hang thuong
mai khd ning tao ra tién ghi sO th€ hién trén tai
khodn tién gUi thanh todn cUa khach hang tai ngan
hang thuong mai. TU mOt luong tién gUi ban dau,
qua nghiép vu cho vay dudi hinh thic chuyén khodn,
da 1am cho sO du trén tai khodn tién gUi trong hé
thOng ngan hang thuong mai ting 1én.
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Bang tém tac qua trinh tao tién ctia cac ngan hang  trung

gian

Ty 1é du trit bat budc: 10%

(Pon vi tinh: dong)
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® Chtc ndng trung gian thanh todn:

® Ngan hang thuc hién chUc ndng trung gian thanh toan
l1am cho né tr@ thanh thU quy cho khach hang. khi do
NHTM thuc hién theo yéu cau cUa khach hang nhu
trich mOt khodn tién trén tai khodn tién tién gUi dé
thanh toan ti€n hang héa, dich vu hodc nhap vao moOt
khodn tién gl clUa khach hang tU ban hang hoa hodc
cac khoan thu khéc.
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- Nguoi tra tién [Anhioe)

- Nguoi mua hang [—

- T6 chic xa hoi | tien qua

- C4 nhan chuyén
tien

N - Nguoi thu huéng
Giay bao | - Nguoi ban hang

) () - T6 chic xa hoi

- C4 nhan

NGAN HANG
THUONG MAI

@ letrunghieutvu@yahoo.com 01/04/11 /




- Chlrc nang san xudt (Cung Ung dich vu ngan
hang): Bao gbm vi€c huy dOng va sUt dung cic ngubn
luc d€ tao ra sdn pham va dich vu ngan hang cung
cap cho nén kinh té.

- Dich vU ngan hang c6 2 dac di€m:

+ Thr nhat, d6 1a cac dich vu ma chi c6 NH v&i nhing
uu thé riéng clla n6é mdi c6 thé thuc hién duoc 1 cach
tron ven va day du.

@ letrunghieutvu@yahoo.com 01/04/11

/




Cl

+ Th( hai, d6 1a cac dich vu gan lién v4i hoat ddng NH
khong nh(ing cho phép NHTM thuc hién yéu cau cla
khach hang ma con hO tro tich cuc dé NHTM thuc
hién tOt chlfc ndng clla NH.

Dich vu NH ma NHTM cung cap cho khach hang
k]

P

hong chi thuan tdy dé hu‘dng hoa hOng va dich vu
i ma con c6 tac dung hO trg cadc mat hoat dOng

hinh cla NHTM ma trudc hét 1a hoat dOng tin dung.
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® MOt sO dich vu di€n hinh:

- Dich vuU ngan quy va chuy€n ti€n nhanh quoc noi;
- Dich vu ki€éu hoi va chuy€n tién nhanh quoc té;
- Dich vu Uy thac (bao quan, thu hd, chi hd...)

- Dich vu tu van dau tu, cung cap thong tin;

- Dich vu ngéan hang dién tU.

letrunghieutvu@yahoo.com 01/04/11
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® Phdn loai cila NHTM:

- Dua vao hinh thUtc s& hitu:

+ NHTM qubc doanh: NHTM duoc thanh 1ap bang
100% vOn NSNN.

+ NHTM 0 phan: La NHTM dudc thanh 1ap dudi hinh
thUrc cong ty cO phan.

+ NHTM lién doanh: La ngan hang thanh 1ap bang vOn
lién doanh gita 1 bén NHVN va 1 NH nudc ngoai c6
tru sd tai VN.

+ Chi nhdnh NHTM nudc ngoai: 1a NH duogc lap theo
luat nudc ngoai, dudc phép md chi nhanh tai VN,
hoat dOng theo phap luat VN.
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- Dura vao chién luoc kinh doanh:

+ Ngan hang ban buén: danh muc sdn pham khong
nhiéu nhung gia tri tUng san pham rat 16n. Khach
hang thuong 1a cac doanh nghi€p 18n, cic cong ty da
quOc gia.

+ Ngan hang ban 1é: danh muc san pham rat nhi€u
nhung gié tri tUng sdn pham khong 16n. Khach hang
thuong 1a doanh nghi€p nho va vua, ho gia dinh.

+ Ngan hang vUa ban buén vUa ban 1€.
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- Dua vao quan hé t6 chuc:

+ Ngan hang hoi s0;

+ Ngan hang chi nhanh cap 1 va cap 2;
+ Phong giao dich.
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® NHTM qudc doanh & VN hién nay:

NH Cong thuong Viét Nam; (Industrial and
Commercial Bank of Viet Nam — ICBV)

NH nong nghi€p va phat tri€n néng thon VN; (Bank
for Argiculture and rural Development of VN -
BARDV)

NH dau tu va phét trién VN; (Bank for Investment and
development of VN — BIDV)

NH phéat trién nha POng bang Séng Clu Long;
(Mekong Delta Housing Development Bank — MHB)

NH ngoai thuong Viét Nam (Bank for Foreign Trade
of Vietham — BFTV)
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lll. Cor cau to chive NHTM

® Co cau t6 chirc ctia NHTMCP théng thurdng:

- HOi s6 v&i day du cac phong: phong giao dich, Phong
tin dung, Phong thanh todn quOc t€, Phong kinh doanh
ngoai t€, Phong ngin quy, Phong hanh chinh — tO
chlrc, Phong quan hé quOc t&, Phong cong nghé thong
tin.

- Chi nhanh, bao gbm chi nhanh cap 1 va cap 2 & cac
dia phuong.
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- Phong giao dich hodc di€m giao dich truc thuOc chi
nhéanh, thuong md& 6 nhing noi dong dan cu va cé nhu
cau giao dich v6i ngan hang nhu siéu thi, trudng hoc,
khu cong nghiép...
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® HOi sO chinh:
MOi NH déu c6 hoi sG chinh thuOng dat tai cic trung
tdm kinh t€ - tai chinh cUa cd nudc hoac khu vuc, dia
phuong.
HOi s& chinh 13 noi dat tru s& lanh dao va diéu hanh
thOng nhat cla toan hé thOng. BO may lanh dao va
diéu hanh cao nhat cla 1 NHTM dat tai hdi sG chinh.
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® SO giao dich va cdc chi nhdnh:
SGD va cac chi nhanh 1a nhing don vi truc thudc hoi
sd - 13 noi thuc hién giao dich v&i khach hang, 13 noi
thuc hién cac nghiép vu cla NHTM. Tat cd cic mat
hoat dOng clla NHTM déu dugc thuc hién tai cic sd
giao dich va cac chi nhdnh cUa 1 ngan hang.
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® Phong giao dich va cdc quy tiét kiém:
La cac co s thuc thubc s& giao dich hodc chi nhanh,
day 1a nhiing co sd giao dich v&i khach hang vé huy
dOng vOn va cho vay theo su phan cap cla SGD va chi
nhanh. Phong giao dich va quy tiét kiém la nhitng don
vi hach toan phu thubc hoan toan.
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todn dOc lap:

phap luat (Cty cho thué tai chinh, Cty chUng Kl
Cty quan ly no va khai thac tai san, Cty kinh c

® Cdc céng ty truc thuc co tu cdch phdp nhan, hach

NHTM dugc phép lap cac cong ty con d€ hoat dOng
dOc 1ap trong 1 nganh nghé nhat dinh pht hop vdi

noan,
loanh

Oc, Cty tu van tai chinh tién té..)

vang bac da quy, Cty bdo hi€ém, Cong ty du lich dia
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CAc dac diém cla mo6t ngan hang nhoé

® Hoat dOng tap trung vao cOng dong doanh nghiép
nhé va vUa va dan cu v&i nhiing sO tién ky thac
tuong doi nho.

® Quan hé chat ché gilra 1anh dao ngan hang, nguoi
dUng dau cac b phan va nhan vién.

® Ngan hang thuong chiu su anh hudng boi nhiing thay
doi kinh té-xa hoi cUa dia phuong.

® Co hoi viéc lam va mOi quan hé chat ché vdi khach
hang
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4 e .
MO hinh t0 chuc cua mot ngan hang nho

Tong gidm ddc

B&6 phin cho vay B6 phin

= Marketing BO phén tin thic
nghi€p vu va huy
va k€ téan dong von
Cho vay qoanh Tin thdc c4 nhan
nghi¢p . Nhén vién
Phong KT-KT sigoidich
Cho vay ti€u Tin thiac cong ty
diing Phu trach
Cédcnghi€p vu khdch
bu trwr, thong hiang mdi

tin tai khdan...
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Cac dac diém cla mot ngan hang 16n

® Thuc quyén ki€m soat clla mOt cong ty me

® Nang luc diéu hanh cla ngudi lanh dao cao nhat

® Do qui md, dia ban hoat dong rOng 10n, cac rui ro
nhi€u khi chi bOc 16 sau mOt thoi gian

® C4c 10i thé so vOi ngan hang nho:

Pa dang hoa vé sdn pham va dia ly;

It phu thuOc vao 1 nganh, khu vuc riéng 1€;

Loi thé huy d0ng vOn vdi chi phi thap;

Loi thé khi ti€p can moOt thi trudng moi
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4 e e a0
MO hinh t0 chuc cua mot ngan hang Ion

Ho6i dong quin tri va Ban tong gidm doc

~ 2 - ~ §g ~
SeLquA oD Khoiistt dyug von Khei tai chinh c4 nhan

Thi trudng tién té va e _
Tai chinh thwdng mai

quan ly danh Dich vu i chinh c4 nhén
muc dau

g Nh6m khéch hang Dich vu khéch han
S A . ) g
S dng; yon doanh nghi€p 18n,
MNC
Qudn 1y TS-N
Phédp ch€ — Tudn thii
Ngén hang Cédc chi nhdanh

quoc té
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IV. Thu nhap - chi phi va li nhuan

1.

@ letrunghieutvu@yahoo.com 01/04/11 /

™~
cua NHTM

Thu nhdp cUa NH:

Hoat dOng clla NHTM trong nén kinh té thi truOng
la hoat dOng kinh doanh vOi muc dich 1a 10i nhuan.
MuOn thu duoc 10i nhudn cao thi van dé then chot
1a quan 1y tOt cac khodn muc tai san cd, nhat 1a cac
khodn muc cho vay va dau tu.




® Thu nh@p cia NH bao gém 4 khoan muc:

cO p
doan|
Uy t

- Thu vé hoat dbng tin dung (thu lii cho vay, thu lai
chiét khau, phi cho thué tai chinh, phi bdo lanh...)

- Thu vé djch vu thanh to4n va ngan quy (thu ldi tién
g, dich vu thanh toan, dich vu ngan quy...

- Thu tU cac hoat dOng khac nhu: (Thu 13i gép vOn, mua

han; Thu vé mua ban chUng khoan; Thu vé kinh
h ngoai té, vang bac da quy; thu vé nghiép vu
hac, dai 1y; Thu tUr dich vu tu van; Thu kinh

doan!

h bdo hiém...)

- C4c khodn thu khac bat thung.
@ letrunghieutvu@yahoo.com 01/04/11
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2. Chi phi ciia NH:

- Chi vé€ hoat d0ng huy dOng vOn: Trd lii tién gUi, tién
tiét kiém, tién vay, ky phiéu, trai phiéu...

- Chi vé dich vu thanh todn va ngan quy: Chi vé dich
vU thanh toan, ngan quy (van chuy€n, ki€ém dém, bao
ve, déng g6i), cudc phi buu dién, mang vién théng,
chi vé céc dich vu khéc.

- Chi vé cac hoat dOng khac: chi vé mua ban chlng
khodn, kinh doanh ngoai t€, vang bac da quy.

- Chi nOp thué, cac khodn phi, 1€ phi.

- Chi cho nhan vien.
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3. Loi nhudn ctiia NHTM:
Loi nhudn trudc thué = TOng thu nhap — TOng chi phi
Loi nhudn sau thué = Loi nhuan trudc thué - Thué
MuoOn tang 10i nhudn can phai:

- Tang thu nhap -> M3 rOng tin dung -> Tang dau tu va
da dang cac dich vu NH.

- Giam chi phi hoat dOng.
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® Pdnh gid chét luong hoat déng kinh doanh NHTM,

nguwoi ta st¥ dung cdc chi tiéu sau day:

- Chi tiéu so sanh gi(ra 10i nhuan (13i rong) véi tOng tai
san co trung binh — goi 1a hé s6 ROA:
ROA (Return On Asset) = Loi nhudn rong/tai san
c6 binh quan.
Y nghia: 1 dong tai sdn c6 tao ra bao nhiéu dong 10i
nhudn. Chi tiéu nay cho thay chat lugng cla cong tac
quan ly tai sdn co, tai san sinh 10i cang 16n thi hé s
trén s€ cang 10n.
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® Chi tiéu so sanh gi(ra 1gi nhuan thuan véi von tu cé
binh quan cUa NH. Chi tiéu nay phan 4nh mOt dong
vOn chU s& h{tu tao ra bao nhiéu dong 10i nhuan.
ROE (Return On Equity) = Lgi nhudn thuan/ Von
tu co binh quan
Chi tiéu nay cho thay hiéu qua hoat dong KD cla
NH, kha ning sinh 10i trén 1 dOng vOn clla NH. Hé sb
cang 16n, kha nang sinh 10i tai chinh cang 16n.
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® Chi tiéu ty sudt doanh 10i 1a chi tiéu so sanh gi(ta 10i
nhudn rong vdi sO tai san c6 sinh 10i.
P’ = Loi nhudn thudn/TOng tai sén cé sinh 16i
Trong d6 tai sdn c6 sinh 10i bao gbm:

- C4c khoan cho vay

- Pau tu ching khoan

- Tai san c6 sinh 10i khac
Chi tiéu nay cho thay hiéu suat sinh 10i cla tai san c6
sinh 10i. TY suat nay cang gan ROA thi hiéu suat st
dung tai san cUa NH cang 16n.
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CAC CHI TEUBDANHGIACO

CAU TAI CHINH CUA NHTM

1/ DU tr(r sO cap/tdng ngudn vOn
Du trf so cap gbm:

- Tién mat tai quy.
- Tién gUi tai NHNN.
- Tién gUi cac tO chlc tin dung.

Thong thudng ty 1€ nay bi€n dOng trong khodng 15%
dén 20%.
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2/ Du trr so cap/tong ngudn huy dOng:

TOng ngubn huy ddng gOm:

Tién gli cla cac TCTD.

Vay NHNN va cac tO chtfc tin dung khac,
Tién gUi cla cac td chic kinh t€ va dan cu;
Phat hanh gidy tO c6 gia.

Ty 1€ nay thudng tU 20% dén 25%

letrunghieutvu@yahoo.com
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3/ TOng du no/Tdng ngudn huy dOng
TOng du ng gObm:
- Cho vay cac t0 chUc tin dung khac
- Cho vay cac TCKT va dan cu
Ty 1€ thong thudng 60% dén 80%
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4/ Téng ngudn vOn huy dOng trén tOng ngudn vOn.

5/ TOng nguOn vOn huy dOng trén vOn chl s& hitu (Hé
sO don bay)

6/ Thu nhap 13i/tdng du ng
7/Chi phi 13i/T0ng huy d0ng
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SO SANH ROE MOT SO NGAN HANG VN

2008 2007 2006 2005 2004 2003 2002
CAC NGAN HANG TM NHA NUOC
Agribank 11.96% 10.67% 861% 4 81% 14.64% 9.72% 28 51%
Vietinbank 14.63% 10.80% 13.87% 10.50% 421% 4.94% -
BIDV 17.86% 20.74% 12.17% 3.65% 1.25% 0.86% 1.63%
VvVCB 9.12% 16.47% 25.68% 15.23% 13.71% 1041% 4 86%
Binh quan cac Ngan hang TM NN 13.39% 14.67% 15.08% 8.55% 8.45% 6.48% -7.34%
CAC NGAN HANG TMCP
ACB 28.46% 28.12% 29.80% 23.32% 30.15% 23.49% 2513%
STB 12.73% 19.02% 16.38% 12.67% 16.29% 23.49% 2513%
EIB 5.54% 7.36% 13.28% 2.53% 0.00% - -
TCB 20.89% 14.28% 14.58% 20.42% 14.78% 14.57% 4.08%
Binh quan cac ngan hang TMCP 16.90% 17.20% 18.51% 14.73% 15.31% 20.52% 18.12%
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SO SANH ROA MOT SO NGAN HANG VN

@ letrunghieutvu@yahoo.com

2008 2007 2006 2005 2004 2003 2002
CAC NGAN HANG TM NHA NUOC
Agribank 0.53% 0.51% 0.49% 0.23% 0.77% 0.51% -1.46%
Vietinbank 0.93% 0.69% 0.57% 0.45% 0.23% 0.25% -
BIDV 0.73% 0.80% 0.34% 0.10% 0.04% 0.03% 0.04%
VCB 0.55% 1.13% 1.72% 0.95% 0.91% 0.63% 0.27%
Binh quan cac Ngan hang TM NN 0.69% 0.78% 0.78% 0.43% 0.49% 0.36% -0.38%
CAC NGAN HANG TMCP
ACB 2.10% 2.06% 1.13% 1.23% 1.39% 1.22% 1.32%
STB 1.44% 2.16% 1.90% 1.65% 1.51% 1.22% 1.32%
EIB 1.47% 1.37% 1.41% 0.19% 0.00% - -
TCB 1.98% 1.29% 1.48% 1.93% 0.99% 0.55% 0.13%
Binh quan cac ngan hang TMCP 1.75% 1.72% 1.48% 1.25% 0.97% 1.00% 0.92%
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