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Phan 1. Giéi thiéu vé Exchange 2002 Server
1.1 Exchange Server la gi?

Exchange Server 13 phan mém cua Microsoft, chay trén cac may chu, cho phép gui va
nhan thu dién tir cling nhu cac dang khac cua truyén thong thong qua mang may tinh. Puoc
thiét ke chu yéu dé giao t1ep v6i Microsoft Outlook nhung Exchange Server ciing ¢ thé
giao tiép tét véi cac phan mém khac nhu Outlook Express hay cic ing dung thu dién tir
khac.

Exchange Server dugc thiét ké cho ca cac doanh nghiép 16n va nhé vdi vu diém nodi trdi
la dé quan tri, ho trg nhi€u tinh ndng va c6 dg tin cdy cao. Su dé s dung cua cac cong cu
trién khai va ho trg cho phép ta dé dang quan tri Exchange Server hon.

Tin nhin duoc giri tir cac thiét bi Client nhu may tinh ca nhan (PC), may tram hay cac
thiét bj di dong nhu dién thoai di dong hay Pocket PC. Cac thiét bi Client nay két ndi voi
mang may tinh tap trung voi Server hay cdc mdy Mainframe 1a noi luu trir cac hop thu. Cac
Server két ndi t6i mang Internet hodc mang riéng (private network) noi thu dién tr duoc gui
t6i dé nhan thu dién tir cta ngudi st dung.

1.2 Cac tinh nang truy cap cua Client

Exchange Server hd tro cac thiét bi di dong nhu Pocket PC hay SmartPhone va cho phép
ban déng bd hoa cac thu muc Inbox, Calendar, Contact va danh sach cac cong viéc Task,
qua d6 ban c6 thé kiém tra cic thu muc c4 nhan cta minh tir xa thong qua cac thiét bi di
dong. Céac trinh duyét trén cac thiét bj di dong ciing dugc hd trg thong qua Exchange
Outlook Mobile Access, diéu nay cho phép cac tmg dung chay trén trinh duyét nhu HTML,
CHTML (Compressed HTML), va WAP (Wireless Application Protocol) truy nhdp vao
Exchange Server. So dd sau day minh hoa cac loai Client dugc hd trg bdi Exchange Server:

Cutlook 2003 {MAPT) POPY or IMAP Clients

Outlook Web Access \ / Outleak I.Mah_ﬁ.:cm Web Pans

Browsar Basad Cients) E:“hang‘ ([Embedded inta a Wels Pana)

| s Server e
B zuc-a =i
]
Pockel l:luﬂn;/ Dutlo n-l Mabile Aceosss
Exchange Serve e B
ﬂ.mwﬁrn; :

iII

Hinh 1.1 Céac tinh nang truy cép client ciia Exchange Server
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Céc chuc ning hop tac cua Exchange Server cho phép ta chia sé cac thong tin mdt cach
nhanh chéng va hiéu qua. C6 rat nhiéu cac tinh niang duoc hd trg boi Exchange Server cho
phép ban st dung phﬁn mém mot cach thoai mai va tién loi nhat, cac tinh nang nhu dat ché
do tra 101 thu tu dong, tham gia vao cac phong hoi thao. .. tit ca déu dugc hd trg trong phién
ban Exchange Server 2003. Dé c¢6 thé phat huy mot cach t6t nhat tat ca cac tinh nang lién két,
hop tac cua Exchange Server, hiy két hop Exchange Server 2003 véi Outlook 2003.

1.3 Nhirng cai tién cua Exchange 2003 Server

Nhing file gian d0 (schema) dong nhat trong Active Directory Connector va
Exchange

Trong Exchange 2000,nhiing file gian d6 cia ADC 1a mét tap hop con cua
file gian do trung tdm cua Exchange2000. Trong Exchange2003, nhiing
file gian d6 14 can thiét trong khi nhiing nang cip ADC giong nhu file
gian do trung tam (core) cua Exchange 2003.Boi vay ban chi can cap nhat
file gian d6 mot 1an
ExchangeSetup khong doi hoi su cho phép cua to chire

Trong Exchange 2000, account cua ngudi dung (cai dé chay Setup) duoc yéu
cau phai c6 Exchange Full Administrator ding véi cap do cia to chirc
(organization level). Trong ExchangeServer 2003, mac du ngudi dung (c6
Exchange Full Administrator dang véi cap do cua t6 chuc) van phai cai
server dau tién 1én vung quang tam (domain), bay gio ban co thé cai cac
server them vao néu ban c6 ExchangeFullAdministrator twong tmg véi
cap d6 nhom quan 1y.

ExchangeSetup khong con tiép xuc Vo1 vai tro
FlExchangeibleSingleMasterOpertion :

Trong Exchange2000, chuong trinh Setup hoac Update tiép xuc (contact) voi
FSMO v6i mdi 1an chay. Trong Exchange2003, Setup khong tiép xtic voi
vai tro cta gian d6 FSMO
ChooseDC switch

ExchangeSetup c6 Switch ChooseDC méi. Ban c6 thé vao tén mién cho phép
(qualified dormain name FQDN) cua noi quan ly vung Window dé pha
Setup nham doc hodc ghi tat ca dir liéu tir noi quan li mlen trén 1y thuyét
(noi quan 1y mién trén ly thuyet phai c6 trong mién noi ban cai
Exchange2003 Server). Khi cai nhidu Exchange2003 cing mot lic, kha
ning cia timg server trong viéc truyén thong v6i cac noi diéu khién mién
phuc vu quan 1y AD s& dugc dam bao rang tinh trang ban sao ngam dinh
khong anh hudng dén Setup va nguyén nhan gay 15i cai dat
Cép do t6 chire dugc an dinh mot gia tri:

ExchangeSetup an dinh mot su cho phep méc dinh trong dbi tuong
ExchangeOrganization (trong server dau tién dugc cai dat hoac nang cap )
va khong 4n dinh su cho phép trong viéc cai dat tiép theo.Trudc day,
Exchange2000 Setup mic dinh chip nhan ExchangeOrganization trong
viéc cai dat timg server. Hanh dong nay viét dé 1én nhitng sy thay doi tuy
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¥ cuia cAu trac cho phép. Vi du, néu ban cho phép ngudi dung tao ra nhitng
folder dung chung cac cip do dau, nhimg sy cho phép sé& bj bo di trong
mdi 1an cai dit hodc ning cap.
Xuét hién message canh bao néu nhém Exchange bi dich chuyén , X04 ,
hoic thay dbi tén

ExchangeSetup dam  bao  ring ExchangeDomainServer  va
ExchangeEnterpriseServer 1a khong bi dung dén. Néu mot ngudi quan tri
dich chuyén , xo4 , hodc ddi tén nhitng nhom nay , Setup s& dung lai va
xuat hién mot message canh bao
Su cho phép truy nhap mailboxes

ExchangeSetup dinh dang su cho phép trong dbi tugng mailbox cua nguoi
dung dé cac thanh vién ctia nhom nhiing cai c6 vai tro bao mat Exchange
chuan(ExchangeFull Administrator, Exchange Administrator,
ExchangeViewOnlyAdministrator) tiép xuc voi ching va nhitng cip do
nhém quan ly(adminitrative group level) khong thé mo mailboxes cia
nguoi dung khac.

Domain user pht nhan quyén dang nhap
Néu ban dang cai dit hodc nang cap cho Exchange2003, ExchangeSetup
khong cho phép nhing thanh vién ciia Domain Users c6 thé dang nhap
vao ExchangeServer cua ban.
Kich thuéc cta Public Folder duoc thiét lap mac dinh

Néu gia tri chua dugc dat, ExchangeSetup han ché kich thudc cia Public
Folder 1a 10240KB( 10M). Trong qua trinh nang cip Exchange2003 tir
Exchange2000, néu kich thudc Public Folder da duoc thiét lap , gié tri do
sé¢ dugc chap nhan Outlook Mobile Access va goi ExchangeActiveSync
dugc cai bdi Setup

Trong cac phién ban trudc , ban phai cai dat Microsoft Mobile Information
Server dé co thé hd tro cho thiét bi mobile. Bay gio, Exchange2003 bao
g(‘Sm viéc xay dung su hd tro cho thiét bi mobile 1a chirc nang Mobile
Information Server . Dic biét, Exchange2003 cho phép su hd tro nay cé
thé goi Outlook Mobile Access (OMA)va ExchangeServerActiveSync.
Tuy nhién , OMA khong c6 kha nang méc dinh. Dé khai dong OMA, vao
ExchangeSystemManager , m¢ rong GlobalSettings, va dung hop thoai
Mobile Services Properties.
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Mobile Services Properties EE

General ] Details |
i
quj tabile Services

Exchange ActiveSync

¥ Enable uzer initiated spnchronization:

¥ Enable up-to-date notifications

W Enable notifications to user speciiied SMTP addresses

Outlook Mobile Access
¥ Enable Outlock Maobile Access

¥ Enable unsupported devices

0K | Cancel | | Help |

Hinh 1.2 H¢p cac thudc tinh ciia mobile service

Tu dong dinh dang Internet Information Services 6.0(IIS)

Trong Microsoft Window Server 2003, IIS 6.0 gidi thi¢u mo hinh cach ly xu ly nguoi lam
viéc (worker process isolation mode) , cdi cho mdt sy tin cay va bao mot tdt hon cho Web
server. WPIM dam béo rang tit ca su tham dinh quyén, quyén han , xt Iy tmg dung Web,
va sy mo rong Intenet Server Application Programming Interface(ISAPI) duoc lien két voi
ung dung dac biét (cai biét 1ap vdi cac ing dung khac). Khi ban cai Exchange2003 trén may
tinh chay WindowServer 2003, ExchangeSetup s€ ty dong dat IIS 6.0 cho WPIM.

By default, ISAPI Exchangetensions are not enabled during Windows Server 2003
installation. However, because some Exchange features (such as Outlook Web Access,
WebDAYV, and Exchange Web forms) rely on certain ISAPI Exchangetensions, Exchange
Setup enables these required Exchangetensions automatically.

Vé mic dinh, sy m& rong ISAPI khong dugc phép trong viéc cai dit Windows Server 2003.
Tuy nhién, vi mét s6 tinh ning ciia Exchange ( nhu Outlook Web Access , WebDAV, va
ExchangeWeb forms) dua vao sy m¢ rong cua ISAPI , ExchangeSetup cho phép tu dong
mé rong nhimng yéu cau nay.

Tu dong dinh dang 11S6.0 trong khi nang cip WS2003 tir W2000.

Néu ban cai Exchange2003 trén W2000 Server va sau d6 nang cip lén WS 2003,
ExchangeSystem Attendant ty dong cai 1IS6.0 cho WPIM . Event Viewer chtra su kién chi
ra rang md hinh c6 su thay d6i. Sau khi nang cap , ban c6 thé cht y mot vai sy mé rong ciia
ISAPI cho nhiing tng dung khong c6 chuc nang tuong thich trong WPIM. Mac du ban ¢6
thé cai 1IS60 tir [1S5.0 dé dam bao tinh tuong thich voi sy mé rong ISAPI cta ban ,no ciing
nhac nhé ban nén tiép tuc chay 11S6.0 trong WPIM.

Nhitng tinh nang Exchange2003 nhu Microsoft OutlookWebAccess, WebDAV, va
Webform khong lam viéc trén I1S5.0 riéng biét.

Hb tro cho Device Update 4 (DU4)
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Exchange 2003 Service Pack 1(SP1) c¢6 su hd trg cho viéc them vao thiét bi Worldwide.
DU4 cap nhat danh sach céac hd tro thiét bi Mobile cho Outlook Mobile Access. DU4 cap
nhat dam bao rang nhirng thiét bi Mobile trong danh sach duoc kiém tra va c6 chirc ning
phu hop véi Outlook Mobile Access

Nang cao kha nang bao mat cho Outlook Web Access

Dé ngin can nhitng code khong an toan dugc thi hanh trong trong trinh duyét cho loai
MIME.

Exchange Setup thém mét file md rong cho danh sach khéi Outlook Web Access. Su cap
nhat ndy cung cdp mot danh sach nhitng ndi dung can biét cho phép khai dong trong trinh
duy¢t nay.
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Phan 2. Cai dat Microsoft Exchange Server 2003
2.1 Cai dat Exchange 2003 Server

2.1.1 Tinh toan bao mat cho Exchange2003

Trudc khi cai dat Exchange Server 2003 cho t6 chirc cua ban, didu quan trong 1a ban phai dan quen
véi yéu cdu bao mat cho to chirc cua ban. Can hiéu 10 hon Ve nhung y€u ciu nay giup dam bao rang
viéc trién khai Exchange2003 cua ban la an toan nhét co thé. Pé c6 thém thong tin vé bao mat cho
Exchange2003, xem huéng dan

. Planning an Exchange Server 2003 Messaging System
(http://go.microsoft.com/fwlink/?linkid=21766)
. Exchange Server 2003 Security Hardening Guide

(http://go.microsoft.com/fwlink/?LinkId=25210).

2.1.2 Nhirng cong cu trién khai Exchange Server
Dé khéi ddng cong cu trién khai ExchangeServer 2003 :

1. Dua dia Exchange Server 2003 vao 6 CD-ROM
2. Trong trang “Welcome to Exchange Server 2003 Setup “, nhan Exchange Deployment Tools.

3. Neu trang “Welcome to Exchange Server 2003 Setup” khong xut hién sau khi ban cai dia CD,
nhan dup vao file Setup.Exchangee va nhin vao Exchange Deployment Tools dé thyc hién

4. Lam timg buroc theo huéng dan cua tai liu Exchange Server Deployment

Sau khi khoi dong cong cu va dinh 10 rang ban mudn thyc hién cac budc cai dat New
Exchangechang 2003 , ban dugc cung cdp mot ban liét ké ro rang nhitng budc cai dit tiép theo :

.Kiém tra hé théng ctia ban c6 thoa man nhiing yéu cau dit ra

. Cai dat va cho phép thuc hién nhiing su gitip d& can thiét cia Windows
. Chay cong cu DCDiag

. Chay cong cu NetDiag.

. Chay ForestPrep

. Chay DomainPrep

. Chay Exchange Setup
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2.1.3 Yéu ciu vé hé théng cho Exchange Server

Trudce khi cai dat ExchangeServer 2003, dam bao rﬁng cac server va network cua ban thoa
mén nhitng yéu cau sau:

Nhung Domain controller dang chay Window 200 Server Service Pack 3 hoac Windows
Server 2003 Global Catalog Servers dang chay Windows 2003 SP3 hoac Windows Server
2003. Mot goi y dua ra la ban can ¢6 mot Gobal Catalog Server trong moi Domain noi ma
ban cai Exchange2003

Hé thong tén mién (DomainName System) va Windows Internet Name Service dugc dinh
cau hinh chinh x4c trong Windows Site ctia ban

Céc Server dang chay Windows 2000 SP3 hodc Windows Server 2003 Active Directory

Dé biét thém thong tin vé Windows 2000Server, Window Server 2003, Active Directory, va
Domain Name System (DNS) , xem cac ngudn du6i day

Windows 2000 Help

Windows Server 2003 Help
2.1.4 Yéu ciu dbi véi tirng Server cho Exchange Server

Trude khi ban cai dit ExchangeServer 2003, dam bao rang cac server ctia ban thoa mén
nhiing yéu cau dugc dua ra trong phan nay. Néu nhimg Server ciia ban khong thoa man tat
ca cac yéu cau , Exchange2003 Setup s& dimg lai.
Yéu cau phan ciing
Nhitng yéu cau dudi day 1a nhitng yéu cau t6i thiéu vé phan cimg cho Exchange2003
Server:
IntelPentium hodc tuong thich 133 Mhz
RAM 256 MB, ho tro 128 MB
500 MB khong gian dia sn c6 dé cai Exchange
200 MB khéng gian dia san c6 trong 6 hé thng
CD-ROM
. SVGA hoac man hinh cé do phén giai cao hon
Yéu cau vé khudn mau tép
Pé cai Exchange2003, su phan chia dia dugc dinh dang cho hé théng file NTFS va
khong phai 1a FAT.
Nhiing yéu cau niy chap nhan sy phan chia :
Phan chia hé thong
Phan chia nhi phin noi chtra Exchange
Phan chia vung chura file ban ghi
Phan chia vung chtra file co s¢ dir li¢u
. Phan chia vung chura file Exchange khac.
Yéu cau vé hé thong
ExchangeServer2003 dugc chap nhan trong nhitng hé diéu hanh sau:
Windows 2000 SP3
Windows Server 2003
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2.1.5 Cai dat va cho phép hoat dong Window2000 hoic WindowServer2003 Service

Exchange2003 Setup yéu cdu nhitng thanh phan sau phai dugc cai dit va cho phép hoat
dong trén server

NET Framework

ASP.NET

Internet Information Services (IIS)

World Wide Web Publishing Service

Simple Mail Transfer Protocol (SMTP) service

Network News Transfer Protocol (NNTP) service
Neu ban dang cai Exchange2003 trén mot server chay Windows2000, Exchange Setup tu cai
va cho phép hoat dong cua Microsoft .NET Framework va ASP.NET .Ban phai cai World
Wide Web Publishing Service , SMTP service, va NNTP service truée khi chay Exchange
Server 2003 Installation Wizard.
Néu ban cai Exchange2003 trong mdt native Windows Server 2003 forest hoac domain,
khong mdt su trg gitp nao co thé hoat dong bdi sy mac dinh. Ban phai ty khdi dong cac su
trg giap trude khi chay Exchange Server 2003 Installation Wizard.

Khoi dong cac sy tro giup trong Window 2000

Nhan Start, chi vao Setting va kich Control Panel

Nhan dip vao Add/Remove Programs.

Nhéan Add/Remove Window Components.

Nhan Internet Information Services (IIS) va nhan Details.

Chon NNTP Service, SMTP Service , va World Wide Web Service

Nhén OK

Khoi dong cac tro giup trong Windows Server 2003

Nhén Start, chi vao Control Panel, va nhan vao Add or Remove Programs.

Trong Add or Remove Programs, nhin Add/ Remove Windows Components.

Trong Windows Component Wizard, trong trang Windows Component , lam sang
Application Server , va chon Detail
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Trong Application Server chon ASP.NET

Application Server

To add or remove a component, click the check box. & shaded bos means that only part

of the component will be installed. To see what's included in a companent, click Details.

Subzomponents of Application Server:

Application Server Console 0.0mBe _jj
. 0.0 B

@ Enable network, COM+ access

0.0 B

¥ Enable network DTC access 0.0MB

%Intemet Information Services [I15] 13.1 B
=g Meszage Queing E.5MB -

Description:  Allows this computer to run ASP.MET applications.

Tatal dizk space required: 29MB
Space available on disk: B5558.4 MB

ak. I Cancel

Hinh 2.1 H¢p thoai tng dung

Lam sang Internet Information Services (IIS) va nhan Details.

Trong Internet Information Services (IIS) , chon NNTP Service, SMTP Service, va
World Wide

Web Service , va nhan OK.

Internet Information Services (I15) | x|

To add or remove a component, click the check box. & shaded box means that only part
of the component will be installed. To see what's included in a component, click Details.

Subzomponents of Intemet Information Services [115]:

O G@FrontF’age 2002 Server Estensions 5.1 MB ;I
E%] Internet Information Services Manager 1.3 B
O @Intemet Printing 0.0mE
EEBHNTP Service 1.2 MB
A SMTP Service 1.3 B
e Word Wide Web Service 8.0 MB

Description;  Includes support for throttling and restarting data transfers, and 2 BITS
management conzole extension.

Total dizk zpace required: 29MB Details. . |
Space avalable on disk: 0327 MB
ak. I Cancel |

Hinh 2.2 Hgp thoai Internet Information Service

Trong Applicatior} Server , dam bép Internet Information Service (IIS) 1a dwoc chon
vanhan OK d¢€ cai cac thanh phan nay. ’
Nhan NExchanget va khi hoan thanh Windows Component Wizard, nhan Finish.
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Thuc hién cac buoc sau dé khoi dong ASP.NET

Nhan Start, chi vdo Administrative Tools, nhdn vao Internet Information
Services(IIS) Manager.

Trong cdy dua ra, mo rong local computer, va nhan vao Web Services
Exchangetensions.

Trong 6 chi tiét, nhdn ASP.NET va nhan Allow.

2.1.6 Chay Exchange 2003 ForestPrep

Exchange2003 ForestPrep md rong gian do Active Directory bao gom cac 16p va thudc tinh
dac biét cua Exchange.

ForestPrep ciing tao ra d6i twong chira Exchange organization trong Active Directory.Su mé
rong gian do cung cip cho Exchange2003 1a mot sy thay thé cho nhimng cung cép cho
Exchange2000. Tham chi, néu ban d3 chay Exchange2000 ForestPrep , ban vin phai chay
lain Exchange2003 ForestPrep.

Trong mién noi c6 gian d6 chu, chay ForestPrep.( Khi mic dinh, gian d6 chu chay mién
Windows dau tién diéu khién viéc cai dat trong mot forest). ExSetup s& kiém tra xem ban
ForestPrep trong mién hop 1¢ khong. Néu ban khong trong mién hop 1€ , Setup s€ cho ban
biét mién nao chtra gian do chu. Dé biét lam thé nao xac dinh mién dleu khién cua ban 1a
gian d6 chu , xem Window2000 hoic Windows Server 2003 Help.

Cai account ban dung dé chay Forest phai 1a mot thanh vién cua Enterprise Administrator va
nhiing nhom Schma Administrator. Trong khi ban dang chay ForestPrep, ban chon mot
account hodgc mot group cai c6 sy cho phep ExFullAdministrator cho organization object.
Account hodc group nay co quyén cai dat va quan 1y Ex2003 khap Forest. Account hodc
group nay ciing c¢6 quyén thém vao Exchange Full Administrator sau khi server dau tién
duoc cai dat.

Dé chay Ex2003 ForestPrep

Dua dia Ex CD va CDROM

Nhan Start , nhan Run va gd “E:\Setup\i386\Setup/ForestPrep”, trong d6 E 1a 6
CDROM

Trong trang “Welcome to the Microsoft Ex Installation Wizard”, nhan Next.

Trong trang “License Agreement”, doc hop ddng. Néu ban dong y nhing diéu khoan,
nhan “I agree” va nhan Next.

Trong trang “Product Identification”, danh 25 s6 khod, va nhan nut Next.
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Trong trang “Component Selection” dam bao rang Action duoc thiét 14p cho ForestPrep. Néu
khong, nhan miii tén drop-down va nhan ForestPrep. Nhan Next

43 Microsoft Exchange Installation Wizard

Component Selection

Select and modify components to fit your custom solution. S :tl

Click ir the left-column to specify the appropriate action for each component.

0 -

schange Meszaging and Collaboration Services
Microzoft Exct = Connector for Lotus Motes
Microzoft Exchangs Connectar far Movell Groupitize
Microzoft Exchange Calendar Cornectaor

* - Microzaft Exchang i M anagement Tools
Microzoft Exchangs 5.5 Administrator

4 |
Install Path; [:\Program FileshE gcharr LChange Path. . |
Drive D: 42 ME Requested Digk [nformation |

£9188 MB Remaining

< Back l Hest > I Cancel |

Hinh 2.3 Luwa chon ForestPrep trén trang Component Selection

v' Trong trang “Microsoft Ex Server Administrator Account”, trong hp Account, gd tén
cta account hodc group dé cai dat Ex
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Microzoft Exchange Server Administrator Account %
Enter the account to which you want to grant the Exchange Full Administrator role. L “'tl

Thig account iz given authority to delegate subseguent Exchange installations. After running Setup the
first time, use this account ta run the Exchange Administration Delegation \Wizard and assign appropriate
E schange-specific roles to administrators across wour Exchange Organization.

Account:

< Back Cancel |

Hinh 2.4 Trang Microsoft Exchange Server Administrator Account

v

v

Nhin Next va khoi dong ForestPrep. Sauk hi ForestPrep khoi dong , ban khong thé dimg
céc tién trinh.

Trong trang “Completing the Microsoft Ex Wizard”, nhan Finish.

2.1.7 Chay Exchange 2003 DomainPrep

Sau khi ban chay ForestPrep va cho phép thoi gian dé tai tao, ban phai chay Ex2003
DomainPrep.

DomainPrep tao nhitng nhom va sy cho phép can thiét cho Ex Server dé doc va stra ddi dic
tinh nguodi dung. Phién ban Ex2003 cua DomainPrep thuc hién cac hanh dong sau trong

mién.

AN NN

<\

Tao ra nhom ExDomain Server va Ex Enterprise Server

Tim global Ex Domain Server trong ExEnterprise Server local group

Tao noi chira ExSystemObject dugc dung cho mail-enabled public folders.

Thiét 1ap céc su cho phép cho ExEnterprise Servers group tai géc cia mién, dé
Recipient Update Service c¢6 sy thich hop khi truy cap vao nhiing ddi tuong nguoi
nhan thu xu i .

Stra d6i khuon mau AdmInSdHolder noi Windows thiét 1ap su cho phép cho cac
thanh vién cua local Domain Administrator group.

Thém local ExDomain Servers group vao Pre-Windows 2000 Compatible Access
group.

Thyc hién kiém tra viéc cai dat
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Account ban dung dé chay DomainPrep phai 1a mot thanh vién ctia Domain Administrators
group trong local domain va mét local computer administrator. Ban phai chay DomainPrep
trong cac mién sau

v’ Mién gbc

v Tét ca cac mién s& chira Ex2003.

v/ Tt ca cac mién sé& chira ExServer2003 mailbox-enabled objects

v’ Tt ca nhimg mién s& chirc global catalog servers cai hudng dan truy nhap vao
nhing phan co thé sir dung

v' Tét ca cac mién s& chira Ex2003 users va group cai ma ban s& dung dé quan Iy to
chure Ex2003.

Chay Ex2003 DomainPrep.

v' Pua dia ExCD vao CDROM. Ban c6 thé chay DomainPrep trén nhiéu may trong
mién.

v Tiryéu cau , gd “E:\setup\i386\setup/DomainPrep”, E 14 6 CDROM.

v Trong trang “Welcome to the Microsoft Ex Installation Wizard “, nhan Next.

v' Trong trang “ License Agreement “,doc ban hop dong. Néu ban dong ¥ cac diéu
khoan , nhin I agree.Sau do nhin Next.

v Trong trang “Product Identification”, g& 25 s6 tir kho4, sau d6 nhan Next.

v Trong trang “Component Selection”, dam bao rang Action duoc thiét lap cho

DomainPrep. Néu khong , nhin mili tén drop-down , sau d6 nhin DomainPrep.
Nhan Next.
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43 Microsoft Exchange Installation Wizard

Component Selection %
Select and modify components to fit your custom solution,

Click ir the: left column to specify the appropriate action for each component.

Action Component Mame Current Drive |
DomainFrep » = Mic t Exchange (BB 2
r - |c:rosoft Exchange Meszaging and Collaboration Services
Microzoft Exchange Connector for Lotus Motes
Microzoft Exchange Connector far Movel Groupi/ize
icrosoft Exchange Calendar Connector
r - Microzoft Exchange Systern Managerment Toolz
ticrosoft Exchange 5.5 Administrator

4| I i

Install Path: [:4Program FileshE xcherr LChange Path... |

Drive D: 42 1B Requested Drigk Information |

E9164 B Remaining

< Back I Hest > I Cancel |

Hinh 2.5 Trang DomainPrep option on the Component Selection

v

Trong trang “Completion the Microsoft Exchange Wizard”, nhan Finish.

2.1.8 Chay Exchange 2003 Setup

Pé cai Exchange 2003 Server dau tién trong Forest, ban phai dung mot account c6 Exchange
Full Administrator permission tai cip d¢ cua t6 chiic (organization level) va 1a mot quan tri
vién cuc by trong may tinh . Péc biét, ban c6 thé dung account ma ban chon trong khi chay
ForestPrep hodc mot account ttr nhom ma ban chon.

Chii y :

Khi ban trién khai Ex2003 server cho da mién (multiple domains) trong lan dau,
kiém tra thong tin cai dit cho server dau tién , lam mot ban sao cho ca mién trudc
khi cai server tiép theo. Néu thong tin tir server dau tién khong thé 1am ban sao thi da
c6 nhung xung dot trong viéc tao ban sao va nhu vdy server nay khong dugc chip
nhan trong AD.

Chay Ex2003 Setup

v
v

Vao server ban mudn cai Ex. Pua dia vao 6 CDROM.

Trén thanh menu Start , nhan Run va gd “ E:\setup\i386\setup/ForestPrep”, E 13 6
CDROM.

Trong trang” Welcome to the Microsoft Ex Installation Wizard “nhén Next.

Trong trang “License Agreement”, doc hgp dong. Néu ban dong y véi cac diéu
khoan, nhan I agree. va sau d6 nhan Next.
Trong trang “Product Identification”, nhan 25 s6 tir khod, va nhan Next.
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v Trong trang “Component Selection”, trong ¢t Action , dung mii tén drop-down
de dinh rd nhiing hoat dong thich hop cho ting phan.Sau d6 nhan Next.

43 Microsoft Exchange Installation Wizard

Component Selection %

Select and modify components to fit your custom solution. S :ﬂ

Click ir the left-column to specify the appropriate action for each component.

o

nge
Inztall * - Microzoft Exchange Meszaging and Collaboration Services 0
- Microzobt Exchange Connector for Lotus Motes

szoft Exchange Conne or Mowell Groupiwize

- Microsoft Exchange Calendar Connectar
Install - — Microzoft Exchange System Managerent Tools 0
- ticrozoft Exchange 5.5 ddministrator

o | i3
Install Path; [:\Program FileshE gcharr LChange Path. . |
Drive D: 284 ME Fleguested Digkl [nformation |

E2305 B Remaining

< Back l Hest > I Cancel |

Hinh 2.6 Trang Component Selection
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v Trong trang “Installation Type”,nhan Create a new ExOrganization, nhan Next.

43 Microsoft Exchange Installation Wizard

T

Select an installation tpe. = f“i

Installation Type %

The inztallation type determines whether the Installation Wizard adds the server to an existing Exchange
5 5 Organization of creates a new Exchange Organization.

% Create a new Exchange Organization:

" Join or upgrade an existing Exchange 5.5 Organization

£ Back | Mext > | Cancel

Hinh 2.7 Trang Installation Type

v Trong trang “Organization Name”, trong hop Organization Name , g5 tén t6 chirc

Ex cua ban, sau d6 nhan Next.
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43 Microsoft Exchange Installation Wizard

Organization Hame %l#
Mame the Microzoft Exchange Drganization you want to create. >y “'E

An organization is the top of the directory hierarchy in Exchange. The organization containg all Exchange
objects.

If this iz the first time you are instaling Exchange, the name pou enter in the Organization Mame box
determines the organization name. Each server added after the initial installation will bea member of this
organization,

Drganization Mame:

< Back l Hest » I Cancel

Hinh 2.8 Trang Organization Name

v' Trong trang “License Agreement” , doc ban hop dong. Néu ban dong ¥ véi cac
diéu khoan , nhan “I agree that I have read and will be bound by the license
agreement for this product”, sau ¢ nhan Next.

v Trong trang “Component Selection”, trong cdt Action , dung mdi tén drop-down
dé dinh rd hoat dong thich hop cho timg phan , sau d6 nhan Next.

v Trong trang “Installation Summary”, xac nhan nhirng lya chon cai dat Ex cta ban
la hop 1€, sau do nhan Next.
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43 Microsoft Exchange Installation Wizard

Installation Summary %

T~

Review your inztallation choices. = f“‘i

| Cument | Dnve |

Install M|cms0ﬂ Exchange Meszaging and Collaboration Services 0
Install Microzoft Exchange Syztem Management Toolz 0
4 | 2
Install Path; D:AProgram FileshEscherr
Drive D: 284 MB Fleguested Digk [nformation I
E2300 B Remaining

< Back l Hest > I Cancel |

Hinh 2.9 Trang Installation Summary
v' Trong trang “Completing the Microsoft Ex Wizard “, nhan Finish.
2.1.9 Unattended Setup va Installation

Sau khi cai Ex2003 cho server dau tién, ban c6 thé cai Ex cho cac server tiép theo & ché do
v6 chu(Unattended), dé ban c6 thé van hanh moét cach tu dong viéc cai dat trén céc server
cua ban.

Mot sy cai dat vo chii cia Ex2003 tién hanh va hoan thanh ma khong can mot 10i goi }'/ hay
hop thoal nao. Hon nira, mot sy cai dat vo chu tao ra mot file tra 101 dé chuira thong tin vé cau
hinh miu. File ndy cé thé duoc dung dé cai dat Ex2003 trén nhiéu server. Mot file tra lo1
(answer ﬁle) chtra cac thong so trién khai va cau hinh mau dé ban co thé dinh 13 loai cai dat
ma ban mudn thyc hién.Nhiing cdu hinh duogc thiét 1ap khi ban thyc hién viéc cai dat thu
cong trén mot server cua ban.

Khi nao sy cai dat vé chu co thé duwoc chay

Ban c6 thé chay su cai dat vo chu cho cac viéc sau
Cai Ex2003 tir server thir 2 dén server thirn .
Cai Ex2003 System Management Tools.
Chay DomainPrep
Khi nao khéong ch ay d v oc cai dat vo chu
Ban khong thé chay sy cai dit vo chu cho cac viéc sau
Cai ExServer2003 cho server dau tién.
Cai Ex2003 trong mot Windows cluster
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Cai dat Ex2003 trong moi truong moé hinh pha tron ( vi du Ex5.5 va Ex2003).

Thyc hién mot s6 nhiém vu bao tri ( vi dy, thém hodc xo04 chwong trinh, cai dat lai Ex,
nang cap tr Ex2000).

Chay sy cai dat vo chu

Tao mdt file tra 101 dé chay su cai dat vo chu

v
v

ANERN

ANERN

Trén mot server thoa méin nhitng yéu cau cai dit, dwa dia ExCD vao CDROM

Tur 10i nhic, g “E:\setup\i386\setup/createunattend D:\myanswerfile.ini”,E 1a 6
CDROM , Dla 6 hé thong, va myanswerfile.ini trinh bay file tra 161 ban mudn
dung cho nhiing cai dat tiép theo.

Trong trang “Welcome to the Microsogt Exchange Installation Wizard”,nhan
Next.

Trong “License Agreement”, doc hop d6ng.Néu ban dong ¥ cac diéu khoan , nhan
I agree, sau d6 nhan Next.

Trong trang “Product Identification”, nhan 25 s tir khoa, sau d6 nhan Next.
Trong trang “Component Selection” trong cot Action, dung miii tén drop-down dé
dinh rd nhung hoat dong thich hop v6i tig thanh phan, sau dé6 nhan Next.

Trong trang “Installation Summary”, xac nhin nhitng su lya chon cai dat 1a chinh
xac, sau do nhan Next.

Trong trang “Completing the Microsoft Ex Wizard”, nhan Finish.

Trong server ban mubn cai Ex2003 béng su cai dat vo chu, dua dia ExCD vao
CDROM.

Tur 10i nhic, g0 “E: \setup\i386\setup/unattendﬁle D:\myanswerfile.ini”, E 1a 6
CDROM, Dla 6 h¢ thong , va myanswerfiel.ini trinh file tra 161 ban tao ra trong
phan trude.

Exchange 2003 s¢ dugc cai vao server mot cach ty dong ma khong c6 mot tuong tac
nao véi nguoi dung.

2.1.10 Sw chuyén ddi tir Mixed Mode sang Native Mode

Vé mic dinh, khi ban hoan thanh vi€c cai dat Ex2003, Ex2003 s€ chay ché do pha tron. Néu
trong twong lai, Ex2003 cung ton tai véi Ex5.5 thi to chiic clia ban phai chay mo hinh pha
tron. Mo hinh Ex pha trén dung Site Replication Service dé dam bao thao tic va truyén
thong gitra Ex2003 va Ex5.5.

Chay mo hinh pha tron han ché churc nang cia Ex2003. Vi vay, ban nén chuyén doi sang moO
hinh tu nhién. Trong phan ndy thao luan nhiing tién ich cia mé hinh Ex ty nhién va cung
cap nhing budc dé chuyén ddi tir md hinh pha tron sang mé hinh ti nhién.

Nhitng tién ich khi chay trong moi truong tu nhién

v

Ban c6 thé tao ra query-based distribution groups. Mot query-based distribution
cung cép nhitng chtrc ning twong ty nhu mot distribution group chuan. Tuy nhién ,
thay vi chi dinh s6 thanh vién ngudi dung c6 dinh , véi mot query —based
distribution group ban c6 thé dung LDAP query dé xdy dyng tu dong sb thanh
vién trong distribution group.
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Cap Server ¢ 2 dau routing ctia ban truyén dir liéu bang 8BITMIME thay vi 7 bit.
Su khac nhau nay coi nhu 1a sy tiét kiém bang thong trén toan by nhom lién Kkét
routing

Nhom routing c6 thé bao gdm nhiéu Server tir nhiéu nhém quan tri

Ban c6 thé di chuyén Ex2003 giita cic nhom routing.

Ban c6 thé di chuyén mailboxes giira cic nhom quan tri.

SMTP Ia giao thurc routing duoc méac dinh

Chyén déi sang mé hinh tw nhién.

v

v

<

AN NI NN

Khoi dong ExSystem Manager : Nhan Start, chi vao AllPrograms, chi vao
Microsoft Ex, sau d6 nhan vao System Manager.

Trong cdy giao tiép, nhan chudt phai vao noi ban mudn chuyén sang mé hinh ty
nhién va sau d6 nhan Properties.

Trong hop thoai canh bao , nhan Yes néu ban chic chin mudn chuyén sang mo
hinh ty nhién. Nhan Apply dé chdp nhan mé hinh méi.

Pé c¢6 diy du tién ich trong moé hinh Ex tu nhién, ban phai khoi dong lai
Microsoft Ex I foramtion Store trén tit ca cac Server.

Khoi dong lai Microsoft Exchange Information Store service

Trong menu Start , nhdn Run , gb services.msc, nhan OK.

Trong 6 Services(local) , tim Microsoft Exchange Information Store service.
Nhian chudt phai vao service va nhan Restart.

2.1.11 G0 bo cai dat Exchange 2003

Chuy:
bé g0 cai dat Ex2003 , ban phai c6 dia ExServer 2003 hodc su lién két chia s& su cai
dat cua ban.
v Vao server noi ban muén g cai dat Ex.
v' Nhan Start, chi vao Control Panel, sau d6 nhan Add or Remove Programs.
v' Trong Add or Remove Programs, chon Microsoft Ex, va nhan Change/Remove.
v' Trong trang “Welcome to the Microsoft Exchange Installation Wizard , nhan

<

Next.
Trong trang “Component Selection “, trong cdt Action , dung miii tén drop-down
dé chon Remove va nhan Next.
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43 Microsoft Exchange Installation Wizard

Component Selection %
Select and modify components to fit your custom solution,

Click ir the: left column to specify the appropriate action for each component.

Fiemove * - M|cms0ﬂ Exchange Meszaging and Collaboration Services E 5 D:

- Microzoft Exchange Connector for Lotus Motes
- Microzaft Exchangs Connector far Mowell Groupiaize
- Microsoft Exchange Calendar Connector
Femowe = — Microzoft Exchange System Managerent Tools 65 0
- Microzoft Exchange 5.5 Administrator
4] | 2

Install Path: [:4Program FileshE xcherr Lhange Path... |
Drrive D 15 ME Requested Current Yerzsion: 5.5 Dk, Information |

10640 kB Remaining

< Back I Hest > I Cancel |

Hinh 2.10 Trang Component Selection

v' Trong trang “Installation Summary”, kiém tra cot Action thiét lap Remove , va
nhan Next.
v Trong trang “Completion the Microsoft Ex Installation Wizard ¢, nhan Finish.

2.2 Sw nang cap tir Exchange 2000
2.2.1 Néng cap Front-End Server va Back-End Server

Ex2003 ung ho viéc trién khai Ex theo cach phan phdi nhiém vu cac server
gitta Front-End Server va Back-End Servers. Péac biét , mot Front-End Server
chap nhan nhimg yéu cau tir POP3, IMAP4 va RPC/HTTP client, va uy
nhiém ching sang Back-End Server thich hop dé xtr 1.

Néu Ex2000 c6 nhiing tién ich tir kién triic Front-End va Back-End , ban phai
nang cip Front-End Server ctia ban trudc khi nang cip Back-End Server.

2.2.2 Nhirng thi tuc trwde khi ning cip
Néng cap hé diéu hanh
Néu ban c6 ké hoach nang cap Ex2000 chay Window2000 SP3 sang Window Server 2003 ,

ban phai nang cip cac server sang Ex2003 vi Ex2000 khong dugc hd tro trong Wlndows
Server 2003.
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G& bo nhitng thanh phan khong dugc hd trg

Nhitng thanh phan sau khong duoc hd trg trong ExServer2003
Microsoft Mobile Information Server

Instant Messaging service

Exchange Chat Service

Exchange 2000 Conferencing Server

Key Management Service

cc:Mail connector

MS Mail connector

Pé thanh cong trong viéc nang cip Ex2000 server sang Ex2003, ban phai dung ExSetup g&
b6 nhiing thanh phan nay.

AN N NN Y NN

Néng cdp phién ban ciia Exchange

Khi ban nang cip Ex2000 sang Ex2003, ban phai nang cap trén phién ban cung ngén
ngir voi Ex2003. Vi duy, ban khong the dung ExSetup dé nang cip mot phién ban
tiéng Dirc cia Ex2000 sang phién ban tiéng Phap ctia Ex2003.

2.2.3 Chay Exchange 2003 Setup

DPong tit ci nhimg Gng dung Ex2000 Microsoft Management Console (MMC) nhur
ExSystemManager va Active Directory Users va Computers. Néu ban dung Terminal
Services hoac Windows Remote Desktop dé thuc hién viéc nang cép , dam bao réng
Exchange MMC dugc dong trén cung mdt console va trén nhiing Terminal Services logons
khéc.

Chay Ex2003 Setup

v' Vao server ban muén cai Ex. Pua dia vao 6 CDROM.

v' Trén thanh menu Start , nhin Run va gd  E:\setup\i386\setup/ForestPrep”, E 14 6
CDROM ’

v Trong trang” Welcome to the Microsoft Ex Installation Wizard “,nhan Next.

v' Trong trang “License Agreement”, doc hop dong. Néu ban dong y voi cac diéu
khoan, nhan I agree. va sau d6 nhan Next.

v Trong trang “Product Identification”, nhan 25 s tir khoa, va nhan Next

v Trong trang “Component Selection”, trong cot Action , dung mii tén drop-down
de dinh rd nhitng hoat dong thich hop cho tirng phan.Sau d6 nhan Next.
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-_:'-'.- Microsoft Exchange Installation Wizard

Component Selection
Select and modify components to fit your custom solution,

Click in the: left column to specify the appropriate action for each component.

Aclion

Upgrade
Upgrade

Upgrade

4]

Caomponent Mame Current Drive | F
- Mi f ange 6.0 (0§
- Microgoft Exchange Meszaging and Collaboration Services 6.0 0
Microzoft Exchange Connector for Lotuz Motes
Micrazoft Exchange Connector far Mowvell Groupiwize
Microgoft Exchange Calendar Connector
- Micrazoft Exchange Systern Management Tools 6.0 0
Microgoft Exchange 5.5 Administrator

| ©

Install Path;

Drive D:

[:4Program FileshE xcherr Lhange Path... |
114 ME Requested Current Yersion: 5.0 Dk, Information |

E8752 MB Remaining

< Back I Mext > I Cancel |

Hinh 2.11 Trang Component Selection
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v Trong trang “Installation Summary”, xac nhan nhirng lya chon cai dat Ex cua ban
la hop 1€, sau do nhan Next.

43 Microsoft Exchange Installation Wizard

Installation Summary %

=,

Review your inztallation choices. = fj

| Cunert | Dive | R

ge 0
Install Microzoft Exchange Meszaging and Collaboration Services o

Install Microzoft Exchange Syztem Management Toolz 0
4 | 2
Install Path; D:AProgram FileshEscherr
Drive D: 284 ME Flequested Digk [nformation I
E2300 B Remaining

< Back l Mest > I Cancel |

Hinh 2.12 Trang Installation Summary

v' Trong trang “Completing the Microsoft Ex Wizard “, nhan Finish.
v Sau khi ning cap , ban nén sao lai Ex2000 server , co s& dir liéu va Active
Directory.
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2.2.4 Loai b6 nhitng thong so diéu chinh Exchange 2000

C6 nhimg thong sd diéu chinh trong Ex2000 khong con phu hop véi Ex2003 va day 1a
nguyén nhin ctia mot sd van d&. Vi vdy ban can g& bo chung trudc khi chay Ex2003.
Nhung cong cu dung dé g& bo 1a Registry Editor, Internet Information Service Manager, va
ADSI Edit.

Khoa dang ki Initial Memory Percentage khong con lam vi¢c véi Ex2003. Vi vay, dung
Registry Editor dé xo4 nhiing thong s6 sau khi Ex2003 dugc cai.

Location: HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\
Services\MSExchangelS\ParametersSystem
Parameter: Initial Memory Percentage (REG_DWORD)

Nhimg diéu kién t6t nhat ciia Heap duoc tinh toan trong Ex2003.Vi vy , dung Registry dé
x0a cac thong so dang ki dudi day khi Ex2003 duoc cai.

Location: HKEY LOCAL MACHINE\SOFTWARE\
Microsoft\ESE98\Global\OS\Memory
Parameter: MPHeap parallelism (REG_SZ)

Néu trudc day ban da hi¢u chinh Cache sir dung trong DSAccess, ban co thé g& bo chiing.
Ex2000 co mot thiét 1ap cache str dung 1a 25 MB trong khi Ex2003 thit lap 1a 140 MB. Vi
vay phai dung Registry Editor dé g& bo cac thong s6 dudi day khi Ex2003 duoc thiét lap.

Location: HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\
Services\MSExchangeDSAccess\Instance0

Parameter: MaxMemoryUser (REG_DWORD)

G& bo cac thong s6 sau khi Ex2003 duoc cai dat.

Location HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\
Services\SMTPSVC\Queuing

Parameter: MaxPercentPoolThreads (REG_DWORD)

Location: HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\
Services\SMTPSVC\Queuing

Parameter: AdditionalPoolThreadsPerProc (REG_DWORD)

Ban khong nén vo hiéu hoa ndi dung ctia thu muyc 4o \Exchweb. Thoi han méc dinh thiét lap
l1a 1 ngay dugc dung cho tit ca cac Scenarios. Ban c6 thé nhin tong quan va stra doi thiét lap
nay trong Internet InformationServices Manager.

Location: CN=Configuration/CN=Services/CN=Microsoft
Exchange/CN=<Exchange Organization
Name>/CN=Administrative Groups/CN=<4dministrative Group
Name>/CN=Servers/CN=<Server Name>/CN=Information
Store>/CN=<Storage Group Name>

Parameter: msExchESEParamLogBuffers
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Néu ban hiéu chinh thong s msExchESEPParamMaxOpenTables bang tay, ban nén xo04
hi€u chinh nay. Khi gia tri dugc xo0d, Ex2003 tu dong tinh toan gia tri ding cho ban.Vi du ,
cho Server cd 8 processor , gia tri 1a 27600.

Dé tra lai su thiét 1ap mac dinh cho <Not Set>, m¢ thong s6 trong ADSI Edit va nhén Clear.

Location: CN=Configuration/CN=Services/CN=Microsoft
Exchange/CN=<Exchange Organization
Name>/CN=Administrative Groups/CN=<4dministrative Group
Name>/CN=Servers/CN=<Server Name>/CN=Information
Store>/CN=<Storage Group Name>

Parameter: msExchESEParamMaxOpenTables

2.2.5 GO bé cai dat Exchange 2003

Dé g& bo cai dit Ex2003, ban phai dam bao to chirc cia ban thoa mén nhitng diéu kién kién
quyét sau:

v' Néu ban c6 su chdp nhan Exchange Full Administrator va Administrative group
level, ban co thé g0 cai dat Ex2003, dam bao réng ban co su chép nhan cho
Administrative group level , cai thudc vé server.

v Néu c6 mdt s6 mailboxes dugc gan cho nhéom luu trir trong mot server , ban
khong thé g& Ex2003 tir server ndy. Trong trudng hop ndy, ban phai di chuyén
hodc xo04 maiboxe trudc khi ban c6 thé g0 Exchange.

v' Ban khong thé g& Ex2003 tir mot server néu d6 1a server duy nhat trong to chirc
chay Recipient Update Service. Ban phai dung Exchange System Manager d¢ la
cho Recipient Update Service c6 hi¢u luc 6 cac server khac.

v' Ban khong thé g& Ex2003 tir server néu no 1a server duy nhét trong mot
Administrative group pha tron , cai dang chay Site Replication Service (SRS).
Ban phai lam SRS c6 hi€u lyc trén cac Exserver khac .

v' Ban khong thé g& Ex2003 tir mot server néu n6 1a server dau cau ciia két ndi . Ban
phai dinh rd lai mot server dau cau két ndi méi.

v' Ban khéng thé g& Ex2003 tir mot server néu né 1a chit mét routing . Ban phai dinh
10 lai chud routing méi.

Pé g& bé cai dat véi Ex2003.

v Ding nhap vio server noi ban mudn g& bo cai dit Exchange.

v' Nhén Start, chi vao Control Panel va nhdn Add or Remove Programs.

v Trong Add or Remove Programs , chon Microsoft Exchange va nhén
Change/Remove.

Trong trang Welcome to the Microsoft Exchange Installation Wizard , nhan Next.
Trong trang Component Selection , trong cdt Action , dung miii tén drop-down
chon Remove va nhan Next.

AN
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43 Microsoft Exchange Installation Wizard

Component Selection %ﬂ
Select and modify components to fit your custom solution. .

Click ir the: left column to specify the appropriate action for each component.

Companent Mame Current Drrive Fi

t Exchange B5& (0§

Remove

* - Microzoft Exchange Messzaging and Collaboration Services 6.5 0
- Microzoft Exchange Connector for Lotus Motes
- Microzaft Exchangs Connector far Mowell Groupiaize
- Microsoft Exchange Calendar Connector

Femowe = — Microzoft Exchange System Managerent Toaols 65 0
-

Microzoft Exchange 5.5 Administrator

1] | 2
Install Path: [:4Program FileshE xcherr Lhange Path... |
Drrive D 15 ME Requested Current Yerzsion: 5.5 Digk, Information |

10640 B Remaining

< Back I Hest > I Cancel |

Hinh 2.13 The Component Selection page

v Trong trang “Installation Summary”, kiém tra cot Action dugc thiét 1ap Remove
va nhan Next.

v' Trong trang “Completing the Microsoft Exchange Installation Wizard” nhan
Finhsh.
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2.3 Sw chuyén déi tir Exchange Server 5.5
2.3.1 Nhirng tinh toan cia Active Directory va Exchange 5.5

Phan nay s& cung cdp cho ban nhimg thong tin vé viéc chuyén doi Windows user
accounts va dong bd hoa Ex5.5 directory va Active Directory.

Trong Microsoft Windows NT Server phién ban 4.0 va Ex5.5, khi ban tao ra mot user va
gan cho user ndy m{t mailbox, ban da két hop mdt Windows NT user account vi mot
mailbox trong Exchange directory. Mot Window security identifier (SID) 1a mot s duy
nhat 1am nén lién két nay.Moi mdy tinh va user account trong mang chay Window NT c¢6
mot SID.

Exchange 5.5 riéng mdt directory service , & ché d6 mic dinh directory service nay khong
lién lac dugc voi Active Directory va Exchange 2003. Vi vay , Exchange 2003 Active
Directory Connector (ADC) duoc dung dé cho phép truyén thong va dong bd hoa Ex5.5
directory va Active Directory.

Thiét ldp mot Active D irectory

Trudc khi sy d@)ng bd c6 thé xuit hién, ban phai thiét 1ap Active Directory v&i  user
information tir directory service san c6 ctia ban

Active Directory duoc thiét 1ap khi nhiing thong tin vé Windows NT4.0 user account va
Exchange specific object tir Exchange 5.5 directory service ¢6 trong Active Directory.

Thiét lgp User Information tir Window NT.

Pé thiét 1ap Active Directory véi Windows NT user account tir mot sy trién khai
Windows NT 4.0 c6 san, dung mot hoidc ca 2 phwong phép sau

Nang cip Windows NT 4.0 user account ¢ san sang Active Directory user account.
Dung Active Directory Migration Tool dé tao user account twong ty nham duy tri thong
tin bao mat
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2.3.2 Su lién két ciia Active Directory

Sau khi thiét 1ap Active Directory véi WindowNT4.0 user va group account, budc tiép
theo trong su chuyén ddi 13 lién két Ex5.5 véi Active Directory.

Ban phai dung ADC hodc mot cach nang cap user domain dé thém céac thudc tinh Ex5.5
mailbox cho Active Directory user va group.

Viéc dong nhat Active Directory v6i Ex5.5 directory trong viéc chuyén dbi 13 can thiét vi
Ex2003 dung Active Directory nhu la directory service cua no.

Chay Active Directory Account Cleanup Wizard.

v Nhén Start , chi vao AllProgram, chi vao Microsoft Exchange , chi vao
Deployment, va nhan Active Directory Account Cleanup Wizard.

v Caidat ADC

v’ Pé cai dat ADC cua phién ban Ex2003, ban phai c6 it nhat mot server trong
tung Exchange site c6 chay Exchange 5.5 SP3.

v' Account ban dung dé cai dit ADC phai 1a mot thanh vién cia Enterprise
Administrator, Schema Administrator, va Domain Administrator groups.
Account nay ctling la mot Local

v  Céacbudccaidat

v" Dua dia Exchange CD vao CDROM. Ban cé thé cai ADC trén mot sd may
trong

v" Windows domain.

v Trong Start , nhan Run, va g& : “E:\adc\i386\setup”, E 1a 6 CDROM

v Trong trang “Welcome to the Active Directory Connector Installation Wizard

“ nhan Next.
v' Trong trang “Component Selection “, chon Microsoft Active Directory
Connector Service va Microsoft Active Directory Connectd Management “ va
nhan Next.
Trong trang “Install Location”, kiém tra mién danh myc va nhin Next.
Trong trang “Service Account “, trong hdp Account, m& user hodc group noi
ADC service s€ chay, va nhén Next.

13
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v Trong “Microsoft Active Directory Connector Setup”, nhan Finish.

Suwr dung cong cu ADC

ADC Tools hudng dﬁnq ban trong viéc kiém tra Exchange 5.5 directory va mailboxe d
san sang cho viéc chuyén doi.

ADC Tools duoc dinh hinh dé kiém tra su chép nhén lién két va dinh hinh trong t6 chuc
cua ban va cung cap nhiing 161 nhac nhé dya trén sy dinh dang cia ban. Ban nén chap
nhan nhirng 161 nhac nhé trong Active Directory Connector Tool.
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'J'J Active Directory Connector Services !EI I
%‘.-II File Acktion Wew ‘Window Help | - |5’|5|

& = |2
@A Active Directory Cor | ADC Tools
J‘?& Active Dirsctory | _gper 1: Tool Settings

-
Set... Sy I Serverl5i389 |

Logging Path: I Ci\Documents and Settings

—Step 2: Data Caollection

Run Collect information about vour Exchange 5.5 sites,

—Step 3: Resource Mailbos: Wizard
m Run Resource Mailbox Wizard,

|

Yerify Yerify the results of Resource Mailbox Wizard,

—Step 4: Connection Agreement Wizard

g Run Connection Agreement 'Wizard.

Yerify Yerify the results of ADC Tools,

|

— Information

Ta begin, run the Data Collection toal in Step 2. -

2l

Help, .. | zance] | LI
| | |

Hinh 2.14 Trang Active Directory Connector Services Tools
Chay ADC Tools

v' Trong ADC server , nhin Start , chi AllPrograms , chi Microsoft Exchange va
nhan Active Directory Connector.

v Trong cdy lyc chon, nhan ADC Tools.

v' Céc budc tiép theo dugc chi trong ADC Tools pane.

2.3.3 Chay Exchange 2003 Setup
Cac buoc chay Exchange 2003 Setup

v' Piang nhdp vao Server ban mudn cai Exchange . Pua dia Exchange Server
2003 CD vao trong CDROM.

v' Trong Start , nhdn Run va gd “E:\setup\i386\setup. exe”, E 14 6 CDROM .

v Trong trang “Welcome to the Microsoft Exchange Installation Wizard ” , nhan
Next.

v' Trong trang “License Agreement” , doc hop dong. Néu ban dong y , nhan I

agree, va nhan Next.

Trong trang “Product Identification” , g& 25 sd tir khod va nhan Next.

Trong trang “Component Selection” , trong cdt Action, dung miii tén drop-

down d¢ dinh r& hoat dong thich hop cho timg thanh phéan, va nhan Next.

AN
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Component Selection
Select and modify components to fit your custom solution.

Microsoft Exchange Server 2003

Click ir the left-column to specify the appropriate action for each component.

b ange
Inztall * - Microzoft Exchange Meszaging and Collaboration Services
- Microzobt Exchange Connector for Lotus Motes
* ozoft Exchanae Connectar for Mavel Groupia/ise
- Microsoft Exchange Calendar Connectar
Install - — Microzoft Exchange System Managerent Tools

- Microsoft Exchanges 5.5 Administrator

4

i3

Install Path; [:\Program FileshE gcharr LChange Path. . |
Drive D: 284 ME Flequested Digk [nformation |

E2305 B Remaining

< Back l Hest > I

Cancel |

Hinh 2.15 Trang Component Selection
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(13

v’ Trong trang “Installation Type “, nhan Join or upgrade an existing 5.5
Exchange Organization, va nhan Next.

43 Microsoft Exchange Installation Wizard

Installation Type

Select an inztallation type, % h[l

The inztallation type determines whether the |nstallation Wizard adds the server to an existing Exchange
5.5 Organization or creates a new Exchange Organization.

™ Create a new Exchange Organization

% {oin or upgrade an existing Exchange 5.5 Organizatiore

¢ Back I Hest > I Cancel

Hinh 2.16 Trang Installation Type

v' Trong “Select a Server in an Exchange 5.5 Organization “, trong Exchange
Server 5.5 Name, gd tén cia mot Exchange 5.5 SP3 server trong site ban mudn
truy nhap, va nhan Next.

v' Trong trang “ License Agreement “,doc hop dong. Néu ban dong y cac diéu
khoan , nhan “I agree that I have read and will be bound by the license
agreement for this product” va nhan Next.

v' Trong trang “Service Account”, gd password cho Exchange 5.5 service
account.
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4 Trong’ Installation Summary, khéng dinh su lya chon cai dat Exchange 1a ding,
va nhan Next.

43 Microsoft Exchange Installation Wizard

Installation Summary %

I

Fieview your inztallation choices. ~ f“i

| Buirent

| Diive | R
O

1ge

Microzoft Excange Mezzaging and Collaboration Services (B
Inztall Microzoft Exchange System Management Tools {1
1] | M
Inztall Path: [:\Program FileshE scharr
Dirive O 284 ME Requested Disk Information I
BE300 ME Remaining

¢ Back | Mext > l Cancel |

Hinh 2.17 Trang Installation Summary
v Trong trang “Completing the Microsoff Exchange Wizard “ nhan Finish.

2.3.4 Giri noi dung cia Exchange 5.5 Mailbox va Public Folder

Trong phan niy cung cip nhiing théng tin vé dung Exchange Task Wizard dé dich
chuyén ndi dung mailbox va dung Microsoft Exchange Public Folder Migration
Tool(PFMigrate) dé di chuyén ndi dung public folder.

Dung Exchange Move Mailbox trong T ask Wizard

Chay Exchange 2003 Task Wizard

v Trong may tinh cai Exchange 2003, nhan Start , chi vao All Programs, chi vao
Microsoft Exchange , va nhan System Manager.

v Trong cay lua chon, m¢& rong Servers, mo rong server ban muén dich chuyén
mailboxes tdi, mé rong Storage Group ban mudn dich chuyén mailboxes t6i,
m¢& rong Mailbox Store , va nhéan Mailboxes.

Trong 6 chi tiét, nhan chudt phai vao user ban mudn, va nhan Exchange Tasks.
Trong Exchange Task Wizard, trong trang “Available Task “ nhin Move
Mailbox va nhan Next.

AN
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v Trong trang Move Mailbox, dinh rd dich mé&i cho mailbox, trong danh sach
Server , chon mot server, va trong danh sach Mailbox Store, chon mot mailbox
store. Nhan Next.

v" Duéi “If corrupted messages are found”, nhén luc chon ban mudn, va nhin
Next.

v' Trong trang “ Task Schedule “, trong danh sach “Begin processing task at”,
chon ngay va thoi gian dé giri. Néu ban mudn huy mot s6 gui di khong két thuc
tai mot thoi gian dinh trudc, trong danh sach “ Cancel tasks that are still
running after” , chon ngay va thoi gian. Nhan Next dé khoi dong qua trinh.

v' Trong trang Completion the Exchange Task Wizard , kiém tra nhiing thong tin
1a chinh xé4c, va nhan Finish.

Chay Public Folder Migration (PFMigrate)

v' Trong Exchange Server Deployment Tools, trong trang “Welcome to the
Exchange Server Deployment Tools”, nhan “Deploy the first Exchange 2003
server”.

v Trong trang “Deploy the First Exchange 2003 Server “ trong cot “Follow this
process” , nhan Coexistence with Exchange 5.5

v' Trong Coexistence with Exchange 5.5 , nhan Phase3. )

v’ Trong Phase 3. Installing Exchange Server 2003 on the Initial Server”, nhan
Next.

v Trong trang “Install Exchange 2003 on Additional Servers” , nhan Next.

v' Trong trang “Post-Installation Steps”, dudi “Moving System Folders and

Public Folders”, nhin move system folders and public folders, va lam cac budc
tiép theo dé€ hoan thanh sy chuyén doi public folder ciia ban

2.3.5 Su chuyén ddi tir Mix Mode sang Native Mode

Vi Exchange 2003 duoc thiét ké dé co duoc cac chirc nang cua Active Directory, vi vay
¢6 nhitng han ché khi Exchange2003 cung ton tai voi Exchange 5.5 trong cling mot t6
chtre. Khi Exchange 2003 cung ton tai voi Exchange 5.5 , ban phai chay & mé hinh pha
tron (mixed mode).

Chay trong mé hinh pha trén s& han ché chirc ning cia Exchange 2003. Vi vay, sau khi
chuyén ddi tir Exchange 5.5 sang Exchange2003, ban nén chuyén tir mo hinh pha tron
sang mo hinh ty nhién(native mode).

Ban d3 san sang thay doi t6 chirc ctia ban sang mé hinh ty nhién néu:

T6 chirc ctia ban khong bao gid can thao tac gitra Exchange 2003 va Exchange 5.5 trong
cling mot to chirc.

Exchange 5.5 tn tai trong mot td chure tach biét véi Exchange 2003.

Xdc dinh mé hinh diéu hanh cho t6 chire Exchange.

v' Trong Exchange System Manager, nhan chudt phai t6 chirc Exchange noi ban
mon xac dinh mo hinh di€u hanh, va nhan Properties.

40



v

Microsoft Exchange Server 2003

Trong tab General, duéi Operation mode, mé hinh diéu hanh t6 chtc cta ban
duoc hién thi

Nhitng so sanh khi chay mo hinh Mixed Mode va Native Mode

Sau khi ban chuyén d6i tir Exchange 5.5 sang Exchange 2003, t6 chirc cua ba chay mo
hinh pha tron. Chay mé hinh pha tron s€ cé nhirng diém bat lgi sau:

v
v
v

v
v
v

AN

AN NN

Exchange 5.5 sites dugc sip dat truc tiép tr administrative groups.
Administrative groups duogc sip dat truc t1ep cho Exchange 5.5 sites.

S6 thanh vién cia routing group chi gdm mét vai server da duoc cai trong
administrative groups.

Ban khong thé di chuyén Exchange 2003 giira cac routing group.

Chay Exchange 2003 trong mo hinh ty nhién c6 nhiing tién ich sau:

Ban c6 thé tao ra nhitng nhom phan tan cac truy van co s& . Mot truy van co
s& cung cip nhitng chirc ning twong ty nhu mot nhém phan tan chuan. Tuy
nhién , thay vi dinh r6 thanh vién nguoi dung, véi mgt nhom phan tan cac truy
van co so , ban c6 thé dung truy van LDAP dé x4y dung cac thanh vién trong
nhom phan tan mdt cach ty dong.

Cap server 2 dau routing dung 8BITMIME dé truyén dit liéu thay vi bién d6i
7-bit. Pidu nay twong duong viéc tiét kiém dai thong dang ké trén cac két ndi
routing group.

Su luu trir Exchange trong Ex2003 thao g& cac cong diéu khién truy nhép
(ACEs) tr Exchang 5.5 trudc day trong t6 chtrc ctia ban mot cach tu dong.
Routing groups c6 thé gdm nhiing server tir nhitng nhém quan tri phtc tap.

Ban c6 thé di chuyén Exchange 2003 giita cic routing groups.

Ban c6 thé di chuyén mailboxe giita cac nhém quan tri.

Simple Mail Transfer Protocol ( giao thirc truyén mail don gian : SMTP) la
giao thirc tuyén mic dinh.

2.3.6 Go bé cai dit ddi véi Exchange 5.5 Server

Trudc khi ban ¢ thé chuyén d6i mo hinh pha tron sang mo hinh ty nhién , ban phai g&
bo tat ca cac Exchange 5.5 trong td chure cuia ban. Phan nay hudng dan ban nhitng thao
tac dé gd bao Exchange 5.5 trong t6 churc cta ban.

G0 bo Exchange 5.5

v
v

v

Tir 6 CD Exchange Server 5.5 , chay Setup. exe.

Trong trang Microsoft Exchange Server Setup, nhdn Remove All, va nhan Yes
dé g& bo Exchage server.

Dung chuong trinh quan tri Exchange 5.5 dé lién két vdi mot server khac trong
cung mot site.

Pam bao rang ban dugc ding nhap vao s dung Exchange service account
hoac mot account voi su chép nhén tuong tu.

Chon server ban mudn xo4. Trong Edit , nhin Delete.
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Go bo Exchange 5.5 server sau cung.

v Trong Exchange System Manager, trong cdy lua chon, m¢ rong Administrative
Groups, mé rong nhom quan trj ban mudn, mé rong Folders, va nhan Public
Folders.

Nhan chudt phai Public Folders, va nhin View System Folders.

Dudi System Folder, nhan dé mo rong Offline Address Book. Offline Address

Book nén dé dang sau : EX:/O=ORG/OU=Site.

v/ Nhian chudt phai Offline Address Book, nhan Properties, va nhan Replication.

Kiém tra Replicate conten to these Public Stores c6 mot danh sach may co

Exchange 2003. Néu mot ban sao khong ton tai trong may c¢6 Exchange 2003,

nhin Add dé thém mot ban sao vao may c6 Exchange 2003.

Lap lai bude 3 va 4 cho Schedule +Free Busy Folder va Organization Forms.

Dich chuyén mot s6 lién két trong may nay sang mot SRS server trong site ctia

ban.

v" Doi thong tin ctia Public Folder, Schedule +FreeBusy, va Organization Form
dé sao chép trude khi bat dau bude tiép theo.

v" Tu mdt may c6 Exchange 2003 hodc c6 Exchange 5.5 , khéi dong chuong trinh
quan tri Exchange5.5. Khi ban nhan mot 161 nhéc cho mét server duoc lién két,
g0 tén cua Exchange 2003 SRS Server cho nhoém quan tri nay.

v' Du6i Configuration , nhan dé mo rong nit Server. Nhan may cé Exchange 5.5
ma ban muén g& bo khoi nhom quén tri, sau d6 nhan Delete.

v' T Active Directory Connector Tool MMC, nhén chudt phai vao muc
Config CA SRS Server Name, nhin ReplicateNow. Chuong trinh quan tri
Exchange cling g& bo Exchange5.5 tir SRS database.Config CA doc sy xo0a
nay va sao no cho Active Directory.

AN

AN

Go Site Replication S ervice (SRS).

Site Replication Service (SRS) 1a mot thanh phan giup chuyén doi thong tin can hinh
gifta Active Directory va thu muc trong Exchange 5.5. Trong Exchange 5.5 , SRS 1a can
thiét boi vi thong tin ciu hinh Exchange 5.5 chi c¢6 thé dwoc chuyén dbi gitra Exchange
5.5 server va Exchange 5.5 directories ma khong phai v4i Active Directory.

SRS bit chudc mot Exchange 5.5 directory dé nhitng Exchange 5.5 khac c6 thé sao thong
tin cho n6. Dung su chép nhén lién két cau hinh duoc tao ra béi Exchange Setup, Active
Directory Connector dé sao chép thong tin dinh dang trong SRS vao Active Directory.
SRS chi chay trong m6 hinh pha tron nhém quan tri Exchange. SRS ciing thuc hién
nhimg chirc nang thém vao, nhu phat hién va phan ung lai sy thay ddi directory
replication topology. Ban khong thé chuyen d6i tir mo hinh pha tron sang mo hinh tu
nhién cho dén khi ban xoa tat ca cac vi du vé SRS.

SRS dugc cho phép hoat dong trong 2 tinh hudng sau:
v Exchange 2003 d4u tién ban cai trong mot to chtrc Exchange 5.5
v' Khi ban chuyén d6i Exchang 2000 tir Exchang 5.5 , d6 1a directory replication
bridgehead server cho mét to chirc.
Go bo Exchange SRS.
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v Tu Active Directory Connector Tool MMC, tim va danh diu Recipient
connection agreements. Dé g& bo nhitng Recipient connection agreement dang
ton tai trong to chitrc Exchange, nhin chudt phai vao Connection agreement, va
nhén Delete. Ban ciing nén g& bo nhitng Public Folder connection agreement.

v" Tur mdt Exchange 5.5 server khac, hodc truc tiép tor Exchange 2003 server noi
chay SRS, m& chwong trinh quan trj Exchange 5.5 . Pay 1a dién hinh
Exchange 2003 server dau tién duoc cai dat trong mot Exchange 5.5 site. Nhan
File, nhdn Connect to Server, va gb tén ctia Exchange 2003 server chay SRS.

v Trong chuong trinh quan tri Exchange 5.5 , m¢ rong tén Local site, m& rong
Configuration , nhan Directory Replication Connectors, va sau d6 xo4 nhiing
Directory replication connector dang ton tai.

Danh thoi gian cho nhiing thay d6i ban lam trong Exchange Administrator dé sao chép
Configuration connection agreements(Config CAs) sang Active Directory.

Trong Exchange System Manager, dam bao rang khong mot may nao c6 Exchange 5.5
dugc hién thi trong nhitng nhom quan tri

Trong Exchange System Manager , mé rong Tools, va nhan Site Replication Services. Tir
6 chi tiét, nhan chudt phai timg SRS, va nhan Delete. Khi ban 1am nhu vdy, SRS va
ConfigCA tuong tng cho SRS duogc xo4.

Sau khi tat ca cac vi du vé SRS duoc xo4 , g& bo Active Directory Connector (ADC)
service.

Sau khi ban hoan thanh nhiing budc trén , ban c¢6 thé chuyén doi t6 chirc Exchange sang
mo hinh ty nhién.

Chuyén d6i sang mé hinh tw nhién

v/ Khoi dong Exchange System Manager: Nhan Start, chi vao All Programs, chi
vao Microsoft Exchange , va nhan vao System Manager.

v' Trong cdy lya chon, nhéan chudt phai vao td6 chirc ma ban mudn chuyén ddi
sang mo hinh ty nhién, va nhan Properties.

v' Trong < Organization Name> Progerties, dudi Change operation mode, nhin
Change Mode.

v Trong hop thoai canh bdo, nhan Yes néu ban mudn chuyén sang mod hinh tu
nhién 1au dai. Nhan Apply dé chip nhan mé hinh Exchange méi.

v' Dé ¢ dugc cac tién ich khi dung mé hinh ty nhién Exchange, ban phai khoi
dong lai Microsoft Exchange Information Store service trong tat ca cac
Exchange Server trong td chuc cua ban. Ban can khai dong lai nhitng dich vu
can thiét dé c6 duoc cac tién ich cua tit cac cac dic trung cua mo hinh ty nhién
Exchange.

Khoi dong lai Microsoft Exchange Information Store Service.
v" Vao menu Start, nhan Run, g0 services.msc, va nhéan OK.

v" Trong 6 Services (Local), tim, Microsoft Exchange Information Store service.
v Nhan chudt phai vao service va nhan Restart.
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2.3.7 GO cai dat Exchange 2003

Yéu cau

Dé g bo Exchange 2003, ban phai dam bao rang t6 chirc ctia ban thoa man mot s6 yéu

cau.
v

v

Trong nhimng yéu cau do, nhitng yéu cau sau la bat bujc boi Exchange 2003
Setup:

Néu ban c¢6 Exchange Full Administrator permissions tai Administrative group
level, ban c6 thé go cai dat Exchange 2003.

Néu c6 mot s6 mailboxes duge gan cho nhom luu trir trong mot server , ban
khong thé g& bo cai dit Exchange 2003 tir server ndy. Trong trudng hop nay,
ban phai di chuyén hoic xoa mailboxes trudc khi ban c6 thé g& Exchange.

Ban khong thé g& bo cai dat Exchange 2003 tir mot server ma ddy l1a server
duy nhat trong to chirc ciia ban chay Recipient Update Service. Vi vay, dau
tién ban phai dung Exchange System Manager dé kich hoat Recipient Update
Service trén mot server khac.

Ban khong thé g& bo cai dat Exchange 2003 tir mot server ma ddy l1a server
duy nhat trong nhom quan tri pha tron , noi dang chay Site Replication
Service (SRS). Vay ban phai kich hoat SRS trén mdt Exchange khac.

Ban khong thé g& bo cai dat Exchange 2003 tir mot server dau cua lién két véi
mot server khac trong td chirc cua ban. Vay, ban phai dinh rd mot server dau
lién két méi.

Ban khéng thé g& bo cai dit Exchange 2003 tir mot server ma day 1a routing
master vi mot server khac trong t6 churc cua ban. Vay, ban phai dinh ré6 mot
routing master moi.

Nhiing yéu cau sau khong bét budc boi Exchange Setup nhung phai dwoc kiém
tra :

Néu Server ciia ban trong mot Administrative group, nhung ciing 1a mot
routing group , cai dang ton tai trong mot Administrative group khac, ban phai
dugc su cho phép cua cd 2 Administrative nay.

Ban khong thé dung Setup trong md hinh khong dugc gidm sat dé g& bo
Exchange 2003

Go6 bo Exchange 2003

Ding nhap vao server noi ban mudn g bo Exchange.

Nhén Start, chi vao Control Panel, va nhan Add or Remove Programs.

Trong Add or Remove Programs, chon Microsoft Exchange, va nhén
Change/Remove.

Trong trang Welcome to the Microsoft Exchange Installation Wizard, nhan
Next.

Trong trang Component Selection, trong ct Action, dung mili tén drop-down
dé chon Remove, va nhan Next.
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43 Microsoft Exchange Installation Wizard

Component Selection %
Select and modify components to fit your custom solution.

Click ir the: left column to specify the appropriate action for each component.

Remove

* - M|cr0s0ﬂ Exchange Meszaging and Collaboration Services 8.5 D:
- Microzoft Exchange Connector for Lotus Motes
- Microzaft Exchangs Connector far Mowell Groupiaize
- Microsoft Exchange Calendar Connector
Femowe = — Microzoft Exchange System Managerent Toaols 65 0
- Microzoft Exchange 5.5 Administrator
4] | 2
Install Path: [:4Program FileshE xcherr Lhange Path... |
Drrive D 15 ME Requested Current Yerzsion: 5.5 Dk, Information |

10640 B Remaining

< Back I Hest > I Cancel |

Hinh 2.18 Trang Component Selection

v

v

Trong trang Installation Summary, kiém tra cot Action duoc thiét 1ap Remove,
va nhan Next.

Trong trang Completing the Microsoft Exchange Installation Wizard, nhan
Finish.

2.4 Trién khai Exchange 2003 trong mét Cluster

2.4.1 Nhirng yéu cau ddi véi mot Cluster

2.4.1.1 Yéu cau doi véi hé thong

v

v

AN

bam bao ban dang chay Domain Name System (DNS) va Window Internet
Name Service (WINS).

Trong truong hop cac nut cua Cluster thudc vé mién dich vu dinh danh tryc
tiép co nhiéu tén khac nhau ‘thi DNSHostName s& khong gdm tén mién con.
Trong tinh hudng nay, ban can thay d6i mot s thudc tinh cia DNSHostName
dam bao mot sb dich vu , chfmg han nhu File Replication Service (FRS), lam
viéc chinh xac.

Tét ca cac nit cua Cluster phai 1a thanh vién ctia ciing mot mién.

Ban phai c6 du s6 dia chi IP tinh khi ban tao ra Exchange Virtual Servers. Dac
biét, <n> nut Cluster vdi <e> Exchange Virtual Servers can 2*n +e+2 dia chi
IP.
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bam bao réng Cluster service dugc cai dat va chay trén tat ca cac nut trude khi
cai Exchange 2003. Trong Window2000, ban phai cai va dinh dang Cluster
service bang tay.

Trong Window Server 2003, Enterprise va Datacenter Editions, Cluster service
duoc mac dinh cai dat.

Khéng cai Exchange 2003 trén nhiéu nat cing mot lac.

Exchange 2003 Cluster server khong thé 1a Exchange 2003 server dau tién két
ndi véi Exchange Server 5.5 site. Bdi vi Site Replication Service (SRS) khong
hd tro trén mot Exchange Cluster.

Vi vdy Exchange 2003 server dau tién dugc cai trong mot Exchange 5.5 Site
chay SRS.

Trudce khi ban cai Exchange 2003, ddm bao rﬁng thu muc , noi ban s& cai tat
ca cac dir liéu dugc chia sé trong Exchange trén 6 ngudn vat 1y , 1a rdng

Ban phai cai cing mot phién ban Exchange Server 2003 trén tat ca cac nat
trong Cluster.

Ban phdi cai Microsoft Exchange Messaging va Collaboration , Microsoft
Exchange System Management Tools trén tat ca cac nat cua Cluster.

Cluster Service account phai c6 quyen quan tri vung trén nhirmg nut Cluster va
la m§t account nguoi sir dung mién . Ban co the thiét 1ap nhitng sy cho phép
nay bang cach tao ra account nguoi sir dung mién va lam cho account nay 1a
mot phan ctia nhém quan tri ving trén timg nut.

Cai Terminal Services dé nguoi quan tri ¢6 thé sir dung Remote Desktop dé
quan 1y Cluster.Tuy nhién , ngudi quan tri ciing c6 thé dung Administratieve
Tools package tir mot s6 Exchange 2003 dé quan 1y Cluster tir xa.

2.4.1.2 Yéu cau déi véi tirng Server

Y éu cau phan cirng

Cho nhitng nut trong Cluster Exchange 2003 dang chay trong Window Server2003, ban
phai lua chon Enterprise hodc Datacenter Editions tir danh sach phan cing trong Window
Server Catalog.

Cac nut Cluster Exchange 2003 dang chay Windows200 Server phai dang chay

Advanced

Server hodc Datacenter Server edition.

Y éu cau vé hé dieu hanh

Operating system version Exchange 2003 edition Cluster nodes available
Any server in the Exchange Server 2003, None

Windows 2000 Server or Standard Edition

Windows Server 2003

families

Windows 2000 Server or Exchange Server 2003, None

Windows Server 2003, Standard Edition or
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Operating system version Exchange 2003 edition Cluster nodes available
Standard Edition Exchange Server 2003,

Enterprise Edition
Windows 2000  Advanced Exchange Server 2003, Up to two
Server Enterprise Edition
Windows 2000  Datacenter Exchange Server 2003, Up to four
Server Enterprise Edition
Windows Server 2003, Exchange Server 2003, Up to eight
Enterprise Edition Enterprise Edition
Windows Server 2003, Exchange Server 2003, Up to eight
Datacenter Edition Enterprise Edition

Yéu cau vé 6 dwoc chia sé

Du6i ddy 1a nhitng yéu cau tdi thiéu ddi voi 6 chia sé cho viéc cai Exchange 2003 trén
Windows2000 hoac Windows Server 2003 Cluster.

6 chia sé phai duogc gin cac bus chia sé

6 phai c6 kha ning truy nhap tir tat ca cic nit trén Cluster.

6 phai dinh c4u hinh theo chuan , khong tuy tién.

Tét ca cac phﬁn trén 6 chia sé duoc dinh dang theo hé théng file NTES.

Chi 6 vat Iy méi ¢ thé duge dung nhu 13 mot tai nguyén cua Cluster.

AN NN NN

2.4.1.3 Yéu cdu cdu hinh mang

Diéu quan trong 12 mang dung truyén thong giira Client va Cluster phai duoc dinh dang
dung dan.

Mo hinh Cluster 4 nut.
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Thiét lgp mang riéng .

bam bao mang riéng cua ban dugc dinh dang hop 1y.

Microsoft Exchange Server 2003

Trén mot Server chay Window 2000 : Trong Control Panel , nhén dap Network and Dial-
up Connection. Trong Network and Dial —up Connections, nhan chudt phai < Network

Connection Name> va nhan Properties.
hay

Trén server chay Window Server 2003 , trong Control Panel, nhin dip Network
Connection . Trong Network Connection , nhan chudt phai < Network Connection Name
Trén Server chay Window2000 : Trong < Network Connection Name> Properties, trén
General tab, dudi Component checked are used by this connection , chon Internet

Protocol (TCP/IP).
hay
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Trén mot server chay Window Server 2003 : Trong <Network Connection Name>
Properties, trén General tab, dudi This connection uses the following items, chon Internet
Protocol (TCP/IP).

Chon Internet Protocol (TCP/IP) va nhan Properties.

Trong Internet Protocol (TCP/IP) Properties, nhin Advanced.

Trong Advanced TCP/IP Setting, trong DNS tab, kiém tra cac thong tin sau

Dudi DNS server addresses, in order of use, dam bao réng khong dia chi nao dugc chon.
Duéi Append these DNS suffixes (in order ), dam bao rang khong c6 danh sach them.
Pam bao rang Register this connection’s address in DNS check box khong duge chon.
Tran WINS tab, dam bao rang Disable NetBIOS over TCP/ IP duoc chon.

Thiét lgp mang céng cong

Trén Server chay Window 2000 : Trong Control Panel, nhan dtp Network and Dial-up
Connection. Trong Network and Dial-up Connection , nhdn chudt phai <Network
Connection Name> va nhin Properties.

hay

Trén mot server chay Windows Server 2003: Trong Control Panel, nhan dtp Network
Connection. Trong Network Connection , nhén chudt phai < Network Connection Name>
va nhéan Properties.

Trong Server chay Window 2000: Trong < Network Connection Name > Properties, trén
General tab, duéi Component Checked are used by this connection, ddm bdo Internet
Protocol (TCP/IP) dugc chon.

hay

Trén server chay Windows Server 2003 : Trong < Network Connection Name>
Properties, trén General tab, dudi This connection uses the following items, dam bao rang
Internet Protocol (TCP/IP) dugc chon

Chon Internet Protocol (TCP/IP) va nhan Properties.

Trong Internet Protocol(TCP/IP) Properties, nhin Advanced.

Trong Advanced TCP/IP Setting , trén DNS tab, kiém tra cac thong tin sau

Dudi DNS server addresses, in order of use, dam bao rﬁng tat ca cac dia chi yéu cau duoc
chon.

Dudi Append these DNS suffixes (in order) , dam bao cac phan them duoc chon.

X 4cnh any éu ¢ u k ét n 6i m ang

Trén server chay Window 2000: trong Control Panel, nhian dup Network and Dial-up
Connection

hoiac

Trén server chay Window 2003 Server : Trong Control Panel ,nhian dup Network
Connection

Trén Advanced menu, nhan Advanced Settings.

Trong Advanced Settings, trén Adapters and Bindings , dudi Connections, dam bao ring
su lien két ctia ban xuat hién trong nhitng yéu cau sau, va nhan OK

<Public network name> (where Public network name is the name of your public network
connection)

<Private network name> (where Private network name is the name of your private
network connection)
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2.4.1.4 Thay @i mé hinh Cluster permission

Su cho phép (Permission) 1a can thiét dé tao, xoa vé sira d6i mot Exchange Virtual Server
duogc sua doi trong Exchange 2003.

Mo hinh Exchange 20000 Permission

Dé mot ngudi quan tri Cluster Exchange 2000 tao , xo4 va stra d6i Exchange Virtual
Server, Account cia nguodi quan tri Cluster va Account Cluster Service doi hoi nhitng sy
cho phép sau

Néu Exchange Virtual Server 1a Exchange Virtual Server dau tién trong to chirc
Exchange , Account ngudi quan tri Cluster va Account Cluster Service phai l1a thanh
vién ctia nhom c6 vai tro Exchange Full Administrator 4p dung cho tit ca cac cap do cua
t6 chirc.

Néu Exchange Virtual Server khong phai 1a Exchange Virtual Server dau tién trong to
chure , Account ngudi quan tri Cluster va Account Cluster Service phai 1a thanh vién cua
nhom co vai trd cia Exchange Full Administrator ap dung cho cap d6 nhom quan trj.

Mo hinh Exchange 2003 Permission Model

Account nguoi quan tri Cluster va Account Cluster Service cling phai thoa mén cac yéu
cau nhu trong mé hinh Exchange 2000. Tuy nhién c6 the them mot sd yéu cau sau

Khi t6 chirc Exchange dang 6 mo hinh ty nhién , néu Exchange Virtual Server 1a mot
routing group két nbi nhidu nhém quan tri thi nguoi quan tri Cluster phai 1a mot thanh
vién cta nhom c6 vai trd Exchange Full Administrator 4p dung cho tt ca cip do nhom
quan tri dugc két nbi boi routing group.

Trong lién két mang (parent/child domain) noi Cluster server 1a Exchange server dau tién
trong mién con, nguodi quan tri Cluster phai 1a mot thanh vién cua nhém c6 vai tro
Exchange Administrator hodc 16n hon tai cép do to churc o thé chi dinh server tuong
g cho Recipient Update Service trong mién con.

2.4.2 Céc buérc trién Khai
2.4.2.1 Céc buéc lién két nhom 4 nit (Four-Node)

Mb hinh dua ra cho Cluster 4 nut Exchange 2003 1a mo hinh gdom 3 nut tich cuc va mot
nut bi dong, moi nut tich cuc gdm mdt Exchange Virtual Server.
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Hinh 2.19 4 nit chi dong/thu dong Exchange 2003 cluster

Phan dudi day s& dua ra nhitng yéu cau vé phdn mém ,phan cimg va noi luu gitt cho mot
Cluster Exchange 2003 active/passive four-node

Yéu cau phan mém

Tat ca 4 nut trong Cluster chay Windows Server 2003, Enterprise Edition va Exchange
Server 2003, Enterprise Edition. Hon nita , tirng nut lai dugc két né1 voi DNS server
duoc dinh dang cho sy cdp nhat tu dong.

Yéu cau phan cung

Phén cimg Server

Eight 700 megahertz (MHz), 1 megabyte (MB) or 2 MB L2 cache processors
gigabytes (GB) of Error Correction Code (ECC) RAM

Two 100 megabits per second (Mbps) or 1000 Mbps network interface cards
RAID-1 array with two internal disks for the Windows Server 2003 and
Exchange 2003 program files

Hai redundant 64-bit fiber Host Bus Adapters (HBAs) to connect to the
Storage Area Network

AN N NN

<\

Phéan ctimg mang cuc bo (LAN)
v Hai 100 Mbps or 1000 Mbps network switches (full duplex)

Phan cimg vung luu trit
v" Redundant fiber switch
v' 106 disk spindles (Ultra Wide SCSI) with spindle speeds of 10,000 RPM or
greater
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v 256 MB or more read/write cache memory
Dinh dang viung luu trir

Nhém lvu trir va co so dir liéu
3 nhém luu trir cho mdt Exchange Virtual Server
5 co so dit liéu cho mot nhom luu trix
Cau hinh 6 dia
Table 7.2 Dinh dang b dia cho hoat dong 4 nit chira 3 Exchange Virture Server
Node 1 (EVSI Node 2 (EVS2 Node 3 (EVS3 Node 4 (passive)

active) active) active)

Disk 1: Disk 8: SMTP Disk 15: SMTP Disk 22: Quorum
SMTP/MTA

Disk 2: SG1  Disk 9: SG1 Disk 16: SG1 Disk 23: MSDTC
databases databases databases

Disk 3: SG1 logs Disk 10: SGI logs Disk 17: SG1 logs
Disk 4: SG2 Disk 11: SG2 Disk 18: SG2
databases databases databases

Disk 5: SG2 logs Disk 12: SG2 logs Disk 19: SG2 logs
Disk 6: SG3 Disk 13: SG3 Disk 20: SG3
databases databases databases

Disk 7: SG3 logs Disk 14: SG3 logs Disk 21: SG3 logs

2.4.2.2 Trién khai mot Exchange 2003 Cluster
Phan nay huong dén ban thuc hién cac bude sau

v" Chuéan bj Active Directory cho Exchange 2003.
v" Cai Exchange 2003 trén tirng nat

v Tao Exchange Virtual Servers.

v Dinh dang nhirng server phu trg Cluster.

Bikoc : Chuan bi Active Directory cho Exchange 2003.
Budc 1 gém 2 nhiém vu
Chay ForestPrep

Dé chay ForestPrep, xem phan “Running Exchange 2003 ForestPrep” trong chuong 2 .
Tuy nhién, trong budc 7 can xem lai thong tin:

Trén trang Microsoft Exchange Server Administrator Account cua Microsoft Exchange
Installatoin Wizard, trong hop Account , go té€n cua ngudi dung hay nhém tuong tng
trong qua trinh cai dat Exchange 2003. Account ndy 1a mdt account mién bao gdm quyén
quan tri dia phuong trén cac nut Cluster.
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Chay DomainPrep.

Ban phai chay DomainPrep cho timg mién Windows2000 hay Windows Server2003 noi
ban cai Exchange 2003. Tuy nhién , trudc khi ban c6 thé chay DomainPrep, ForestPrep
phai két thuc sao ban nhitng cap nhat schema.

Buoc 2 : Cai Exchange 2003 trén tung nut
Budc 2 bao gém cac nhiém vu sau

v Pam bao rang Cluster service dang chay trén timg nut.
v’ Cai dat va kich hoat dich vu Windows dugc yéu cau.
v’ Cai Microsoft Distributed Transaction Coordinator (MSDTC).

Chay Exchange 2003 Setup.

Pé dam bao Cluster service dang chay trén ting nut

Ding nhap tat ca cac nut trong Exchange 2003 cluster.

Trong Cluster Administrator, trong cay lya chon, chon tén Cluster dudi noi chira géc.
Trong 6 chi tiét , dudi State , dam bao rang tat ca cac nit Cluster 1a Online

Cai dat va kich hoat nhitng dich vu

Exchange 2003 Setup yéu cdu nhimg dich vu va thanh phan sau dugc cai va kich hoat
trén server.

NET Framework

ASP.NET

Internet Information Services (IIS)

World Wide Web Service

Simple Mail Transfer Protocol (SMTP) service

Network News Transfer Protocol (NNTP) service

ANANE N NN

Cai dat Microsoft Distributed Transaction Coordinator

Dung mot account mién, dang nhap nut Cluster noi ban mudn cai dit Exchange 2003.
v/ Nhan Start va nhan Run.
v" G0 ecmd, va nhan OK.
v' Tai 101 nhac, gdo Comclust. Exe, va nhan Enter.

v Liap tir budc 1 dén bude 4 cho tat ca cac niit khac cua Cluster.

Kiém tra su cai dat, trong Cluster Administrator, kiém tra ngué)n MSDTC xuét hién trong
nhom Cluster Group va la tryc tuyén.

Cai dat MSDTC trén mot S erver chay Windows S erver 2003.

53



Microsoft Exchange Server 2003

bang nhap céac nut cua Cluster.

Nhén Start, chi vao AllPrograms, chi vao Administrative Tools, va nhén
Cluster Administrator.

v" Duéi Groups , tao ra mdt nhom Cluster méi cho nguén MSDTC (vi du,
MSDTC Group) noi chtra tai nguyén 6 vét 1y, tai nguyén Network Name, va tai

AN

nguyén dia chi IP.

v' Duéi Groups, nhan chudt phai MSDTC Group, chi vao New, va nhan Resource.

v' Trong NewResource , trong hop Name, gd Distributed Transaction
Coordinator.

v" Trong danh sach Resource type, chon Distributed Transaction Coordinator.

v' Trong danh sach Group, dam bao re‘ing MSDTC Group dugc chon, va nhan
Next.

v Trong Possible owners, kiém tra tat ca cac nat xuét hién Possible owners, va
nhin Next.

v' Trong Dependenices, nhan va giit phim CTRL, chon ciing tai nguyén 6 vt Iy
va Network Name ban tao trong budc 3 , va nhén Add.

v' Nhin Finish, va nhdn OK dé chtng thuc rang tai nguyén vira duoc tao .

v/ Nhian chudt phai tai nguyén MSDTC, va nhan Bring Online.

Chay Exchange Setup.

v' Ding nhap nut cia Cluster noi ban mudn cai Exchange 2003 ¢6 sir dung mot
Account v61 Exchange Full Administrator trén tung nuat cuia Cluster.

v Trong Microsoft Exchange Installation Wizard, trén trang Component Seletion,
kiém tra cong viéc tiép cho Microsoft Exchange 2003 1a Typical.

v Exchange phai dugc cai dit trén cing mot ving thu muc trén tat ca cic nut.
Sau khi ban dinh 16 ving cho nat dau tién, ving d6 dugc dung cho tit ca cac
nut khac. Dé thay d6i ving cai dit cua file chwong trinh Exchange , nhén
ChangePath.

v Lip budc 1 dén bude 3 cho tat ca cac nit trong Cluster.

Buoce 3: Tao Exchange Virture S ervers

Budc cudi cing dinh dang Exchange 2003 trén mot Cluster 14 tao ra Exchange Virtual
Servers.
Budce 3 gom cac nhiém vu sau

Tao nhém dé t6 chirc Exchange Virtual Server.

Dé tao mot Exchange Virtual Server , ban phai tao ra mdt dia chi IP tinh, m{t tén mang
duy nhét, mot 6 vat 1y dugc chia sé va mot tai nguyén Exchange System Attendant

Tao ra nhém t6 chirc Exchange Virtual Server,

Khoi dong Cluster Administrator. Néu yéu cau dinh r& Cluster, gd tén Cluster hodc mé
va chon Cluster noi ban mudn tao ra mot Exchange Virtual Server.

Trong cay lua chon, nhin chudt phai Groups, chi New, va nhan Group.
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New Group Wizard khéi dong. Trong hdp Name, g0 tén cho Exchange Virtual Server, va
nhan Next.

Trong Preferred owers, ban c6 thé dinh rd Preferred owner cho Exchange Virtual Server.
Tuy nhién , ban khong can dinh 1 Prefreed owner tai thoi diém nay.

Preferred Owners

CORP-MS5G-01

Ligt all preferred owners on the right, and then arrange them in the order of preference.

Awyailable nodes: Prefemred owners:

| Wame | Mame
ari CORP-SRY-01;
] CORP-SRY-02
o] CORP-SRY-03
L] CORP-SRY-04

daldE

¢ Back | Firish | Catcel

Hinh 2.20 Hgp thoai Preferred Owners
Nhan Finish. Déi twong nhém méi duoc hién thi dudi Group trong quén tri Cluster.
Tao tai nguyén dia chi IP.

Trong cay lga chon, nhén chuot phai Exchange Virtual Server , chi New , va nhén
Resource.

New Resource Wizard khoi dong. Trong hop Name, gdo <EVSName>IP Address, noi
EVSName la tén Exchange Virtual Server ctua ban.

Trong danh sach Resource type, chon IPAddress. kiém tra hop Group chira tén Exchange
Virtual Server va nhan Next
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Trong Possible owners, dudi Possible owners, kiém tra tit ca nat Cluster duoc sir dung
khi Exchange server c6 trong list, va nhan Next.

Possible Owners

| I CORP-MSG-0T IP Address

Puossible owners are nodes in the cluster on which this resource can be
brought online. Specify the possible owners for this resource.

Awailable nodes: Poszible owners:

MName Namne

| CORP-SRY-01
ap] CORP-SRW-02
mp| CORP-SRY-03

ap| CORP-SRY-04

< Back | Mest » | Cancel

Hinh 2.21 Hop thoai Possible Owners

Trong Dependencies , dudi Resource dependences, kiém tra rang khong c6 tai nguyén
nao dugc chon va nhan Next.

Trong TCP/IP Address Parameters, trong hop Address, gd dia chi IP tinh cua Exchange
Virtual Server.

Trong hop Subnet mask , kiém tra subnet mask cho Exchange Virtual Server 1a chinh xac.
Trong danh sach Network , kiém tra <Public Network Connection Name> duoc chon
Dam bao Enable NetBIOS for this address duoc chon, va nhan Finish.

Tao tai nguyén Network Name.

Nhan chudt phai Exchange Virtual Server, chi vao New, va nhan Resource.

New Resource Wizard khéi dong . Trong hop Name, go EV Name Network Name, noi
EVSName la tén ctia Exchange Virtual Server.

Trong Resource type , chon Network Name. kiém tra hop Group chira tén Exchange
Virtual Server va nhan Next.

Trong Possible owners, dugi Possible owners, kiém tra tit ca cac niit c6 trong danh sach
va nhan Next.

Trong Dependencies, dudi Available resources, chon tai nguyén Cluster IP Address cho
Exchange Virtual Server, va nhan Add. Nhan Next.
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Trong Network Name Parameters, trong hop Name, g6 tén mang cho Exchange Virtual

Server.

Network Name Parameters

|. CORP-MESG-01 Metwaork Mame

Marme: |EDHP-MSG-D1

[~ DMS Registration Must Succeed
[~ Enable Kerberos Authentication

< Back I Finizh I Cancel |

Hinh 2.22 Hop thoai Network Name Parameters

Néu ban dang chay Windows Server 2003 , thuc thi cac budc sau

v

v

Néu DNS server chép nhan cap nhat ty dong , va ban mubn Cluster service
dam bao DNS host ghi lai tén mang dugc cdp nhat trude khi tai nguyén tén
mang trd nén Online, chon DNS Registration Must Succeed .

Chon Enable Kerberos Authentication dé Clients c¢6 thé dung Kerberos
authentication protocol khi thuc hi¢n két ndi dén Exchange Virtual Server’s
Network Name. Kich hoat Kerberos c6 thé yéu cau két ndi v6i ngudi quan tri
vung.

Néu ban dang chay Windows 2000, ban c6 thé dung hop thoai 101 nhéc dé dinh
dang DNS Registration Must Succeed va Enable Kerberos Authentication miéu
ta trong budce 7.

Nhan Finish.

Thém tai nguyén cho Exchange Virtual Server.

Ban phai thém tai nguyén dia cho ting dia ban muén lién két véi Exchange Virtual
Server.Thuc hién cac budc sau:

v

AN

Néu tai nguyén dia ban mudn thém da ton tai, cac budc dudi ddy di chuyén
mot tai nguyén dia dang ton tai

Néu tai nguyén dia ban mudn thém khong ton tai , tao mot tai nguyén dia méi.
Néu ban mudn ding dia cai, phai thém dia cai .

Di chuy én m 6t t ai nguy én 6 dang t 6n t ai
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Trong Cluster Administrator, nhén vao nhém noi chira tai nguyén dia vat li ban
mudn di chuyén dén Exchange Virtual Server.Nut noi ban tao Exchange
Virtual Server phai c6 nhom nay.

Kéo tai nguyén 6 vat Iy dén Exchange Virtual Server. Sau khi di chuyén tai
nguyén 0, né xuat hién nhu mot tai nguyén ctia Exchange Virtual Server.

£ File  Wiew Window Help N
@la| x| Bl szl
= g5y CLUSTER-01 Mame |state | owner [Resource 1.,
—IL1 Groups FlCORP-MSG-01 TP Address  Offline  CORP-SRY-01 TP Address
_fﬂ Cluster Group B CORP-MEGE-01 Network Name Offling  CORP-SRY-01 Metwark Mame
) WTRIEEY |0 Disk F: storage Groups orline  CORP-SRY-D1 Physical Disk
I Resources 1) pisk G: Lag Files Orline  CORP-SRY-01 Physical Disk
+14_] Cluster Configuration
+ @] CORP-SRY-01
+ @] CORP-SRY-02
+ @] CORP-SRY-03
+ @) CORP-SRY-04
2
For Help, press F1 CAP MM

>

Hinh 2.23 Exchange Virtual Server sau khi thém hai 6 dia vat ly

AN

Tao mot t ai nguyén 6 moi

Nhan chudt phai 1én Exchange Virtual Server, chi vao New, va nhin Resource.
New Resource Wizard khoi dong. Trong hop Name, gd Disk<drive letter>,
drive letter 14 dia vat 1y trén 6 nay. Ban nén dung tén mé ta, vi du Disk G: Log
Files.

Trong danh sach Resource type, chon Physical Disk. Kiém tra hop Group chira
tén ctia Exchange Virtual Server va nhin Next.

Trong Possible owners, dudi Possible owners, kiém tra cac nat da dugc chon
va nhan Next.

Trong Dependencies, dudi Resource dependencies, kiém tra khong tai nguyén
nao dugc chon , va nhan Next.

Trong Disk Parameters, trong danh sach Disk, chon 6 ban mudn. Néu 6 khong
xuét hién trong danh sédch nay, mdt nhom khéc c6 tai nguyén cho dia hodc dia
cai khong thanh cong.

Nhan Finish.Tai nguyén dia xudt hién nhu 13 tai nguyén ctia Exchange Virtual
Server.

Thém dia cai

v

AN

AN

Trong Cluster Administrator, trong cay lua chon, nhéan chuot phai Exchange
Virtural Server, va nhan Bring Online.

Dam bao dia cai dugc them vao Exchange Virtual Server.

Thém mot dia cia vao dia gdc cho Exchange Virtual Server , thuc hién cac
budc sau:

Nhén chudt phai vao tai nguyén dia va nhan Properties.

Trong Properties , nhin vao tab Dependecies.
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Nhén Modify ,
Trong Modify Dependencies, them dia goc vao danh sach cua dependencies.
Nhan OK.

Tao mot tai nguyén Exchange 2003 System Attendant

v

v
v

AN

Trong Cluster Administrator, trong cay lya chon , nhén chudt phai Exchange
Virtual Server, va nhan Bring Online.

Nhian chudt phai Exchange Virtual Server, chi viao New, va nhan Resource.
New Resource Wizard khdi dong. Trong hdp Name, go Exchange System
Attendant(<EVSName> , EVSName la tén Exchange Virtual Server cta ban.
Trong danh sach Resource type, chon Microsoft Exchange System Attendant.
Kiém tra hop Group chira tén Exchang Virtual Server , va nhan Next.

Trong Possible owners, dudi Possible owners, kiém tra tit ca cac nut dang
chay Exchange 2003 dugc chon va nhén Next.

Trong Dependecies, dudi Available resources, chon Network Name va tat ca
céc tai nguyén dia vat Iy cho Exchange Virtual Server va nhan Add. Nhan Next.
Trong Exchange Administrative Group, trong Name of administrative group,
chon vung trong thu muc Window noi ban mudn tao Exchange Virtual Server,
va nhan Next.

Trong Exchange Routing Group, trong Name of routing group, chon routing
group noi ban tao Exchange Virtual Server trong do, va nhan Next.

Trong Data Directory, trong Enter path to the data directory, kiém tra ving thu
muc dir li¢u.

Nhan Next.

Trong Summary, doc tom tat cac hanh dong ban thuc hién. Nhén Finish tao ra
Exchange Virtual Server.

Sau khi Exchange Virtual Server dugc tao , trong Cluster Administrator, nhén
chudt phai vao Exchange Virtual Server méi va nhan Bring Online.

Sau khi ban tao Exchange System Attendant , Exchange System Attendant thém vao
Exchange Virtual Server cac tai nguyén sau

ANANE N NN

Exchange Information Store Instance
Exchange Message Transfer Agent Instance
Exchange Routing Service Instance

SMTP Virtual Server Instance

Exchange HTTP Virtual Server Instance
Exchange MS Search Instance
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& Cluster Administrator - [CLUSTER-01 {.}] [_ O}

£ File  Wiew Window Help _ & x|
8] ¥l B sl
=gy CLUSTER-01 Hame | state | owner |
=1 Groups ([ corp-MsG-01 1P Address orline  CORP-SRY-01
Jf'“er croup (LD CORP-MSG-01 Metwork Name online  CORP-SRY-01
L FCORP-1MS G-0 1 A Disk F: Storage Graups Online  CORP-SRY-01
21} CORP-MSG-02 |1Disk &: Lag Files Online  CORP-SRY-01

£l CORP-MSG-03

] Resources LL;]Exchange HTTP Yirtual Server Insta,,. Online  CORP-SRY-01

LLJExchange Information Store Instanc... Online  CORP-SRY-01

+-|_] Cluster Configuration

H gl.j CORP-SRY-01 LLJ Exchange MS Search Instance - (CO... Online  CORP-SRY-01

@] CORP-SRY-02 LLJ Exchange Message Transfer Agent ... Online  CORP-SRY-01

e ﬂj CORP-SRY-03 LLJ Exchange Routing Service Instance ... Online  CORP-SRY-01

+ Elj CORP-SRY-04 LLJExchange Systern attendant - (OO Online  CORP-SRY-01
LL;] SMTP Wirtual Server Instance - (C0,..  Online  CORP-SRY-01
J| | il

For Help, press F1 (5|

Hinh 2.24 Cic tai nguyén Exchange Virtual Server

Buoc 4 Dinh dang mot Clustered Back-End Server.

e Front-end server
ERL Lt St O Exchanon
FOFI cliant Server 2003 4&’

Firsssall
ﬂ Active Direckary
CInkernet p—f g Global Catalag
. hu#’I Seredr
Clustarad

back-end servers
Exchange Sarver 2003

Sharad
disks

MAH] cliant
Quithaok

ol

o

5655
DOV

Hinh 2.25 Cac cAu hinh Front-end va back-end sir dung Exchange clustering
Budc 4 gdm céac nhiém vu sau:

Tao nhitng server ao HTTP trong Exchange System Manager.
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Identification

IP address:

Host name:

TCP port:

SSL port:

Microsoft Exchange Server 2003

Trong Exchange System Manager , trong cay lya chon, mé rdng Servers, mo
rong server noi ban mudn dinh dang nhu mot back-end server va mé rong
Protocols.

Nhan chudt phai HTTP, chi vao New va nhin HTTP Virtual Server.

Trong Properties , trong hop Name, g0 tén cua front-end server.

Chi dén IP Address, nhan Advanced.

Trong Advanced, dudi Identifies, chon muc nhdp mac dinh, va nhén Modify.
Trong Identification, trong [PAddress, chon dia chi IP cua Exchange Virtual
Server . Dia chi IP phai phu hop véi gia tri nguén dia chi [P ban dinh dang
trudce do cho back-end server.

[1015978175 =]
|rnai|

80

—

Cancel | Help

Hinh 2.26 Hop thoai Identification

ANANIN

AN

AN

Trong Host name, g0 host header cta front-end server.

Kiém tra TCP port thiét 1ap 80, va nhan OK.

Trong Advanced, néu ban mudn them vao mét cai tuong tu , nhan Add, va
thuc hién bude 6 dén budc 8 mot 1an nira.

Trong Advanced, nhan OK 2 14n dé tao ra mot server 40 HTTP méi.

Tao thu muc 4o cho phu hgp véi thu muc dugc dinh dang trén front —end
server.

Trong Exchange System Manager, trong cdy lya chon, mé& rong Server, mo
rong server ban muén dinh dang nhu mot back-end server , m¢ rdng Protocols,
va mo6 rong HTTP.

Nhén chudt phai <HTTP Virtual Server Name> , (¢ day, HTTP Virtual Server
Name 1la tén ctia server ao HTTP ban tao ), chi vao New, va nhan Virtual
Directory

Trong Properties, trong hop Name, gd Exchange.

Dudi Exchange Path, Mailboxes for SMTP domain duogc thiét 1ap méc dinh.
Giir thiét 1ap nay vi nguoi sir dung dung thu myc a0 Exchange dé truy cap dén
Exchange mailboxes. Nhan OK dé tao ra thu muc 4o dau tién.

Trong cay lya chon, nhan chudt phai <HTTP Virtual Server Name> mot lan
nita., chi vao New, va nhén Virtual Directory.

Trong Properties, trong hop Name, gd Public.

Duéi Exchange Path, nhan Public Folder , va nhian Modify.
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Choosze a public folder 0Ok |

Microsoft Exchange Server 2003

1523 All Public Folder Tree . Careal
SRwet Fublic Folders(CORP-MSG-01)
3 Internet Newsaroups Help

Change Server...

Hinh 2.27 Hop thoai Public Folder Selection

v

v
v

Trong Public Folder Seletion, nhian dup Public Folder. Sau mot vai gidy,
Exchange quyét dinh tén server cua Public Folder.

Nhin OK dé dong hop Public Folder Selection.

Trong Properties, nhan OK.

Thém server ao HTTP moi cho Exchange Virtual Server.

v

v

Trong Cluster Administrator, nhan chudt phai Exchange Virtual Server , chi
vao New, va nhan Resource.

Khi New Resource Wizard khéi dong. Trong hdp Name, go Exchange HTTP
Virtual Server (EVSName), & ddy, EVSName la tén cta front-end server.
Trong danh sich Resource type, nhan Microsoft Exchange HTTP Server
Instance.Kiém tra Group chira tén cuia Exchange Virtual Server , va nhan Next.
Trong Possible owners, dudi Possible owners, kiém tra tit ca cdc nat duoc hién
thi va nhan Next.

Trong Dependencies, thém Exchange System Attendant resource vao Resource
dependencies, va nhin Next.

Trong Virtual Server Instance, trong danh sach Server Instance, chon Server 4o
HTTP méi cho tai nguyén , va nhan Finish.

Trong Cluster Administrator, nhéan chudt phai server 0 HTTP ban méi tao, va
nhén Bring Online.

2.4.2.3 Nang cap mét Exchange 2003 Cluster tir Exchange 2000 Cluster

Phan nay thuc hién 2 nhiém vu sau:

Nang cép cac nit Exchange 2000 Cluster va Exchange Virtual Server sang Exchange

2003.

Xo6a Exchange permission tir Cluster Administrator service account.
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Buwécl : Ning cdp cdc nit Exchange 2000 Cluster va Exchange Virtual Server sang
Exchange 2003.

v

AN

AN

AN

v

Dung Cluster Administrator , di chuyén EVS1 tir nt 1 dén nut 4 ( Ban phai
lam diéu nay dé dam bao rang khong Exchange Virtual Server nao dang chay
trén nat 1. Dé di chyén EVSI sang nut 4, trong cdy lya chon , dudi Groups,
nhan chudt phai EVS1, va nhan Move Group.

bong Cluster Administrator.

Nang cap nit 1 sang Exchange 2003 bang cach chay Exchange 2003 trong mo
hinh nang cép.

Trong Cluster Administrator, 1iy tai nguyén Exchange cho EVSI offline. Dé
liy tai nguyén Exchange cho EVSI offline, dui Group, nhan EVSI. Trong
hop chi tiét, nhan chuot phai Microsoft Exchange System Attendant va nhén
Take Offline.

Trong Cluster Administrator, di chuyén EVS1 vé nat 1. Dé di chuyén EVSI vé
nuat 1, dudi Group, nhén chudt phai EVSI, va nhan Move Group.

Pam bao rang tai nguyén Network Name va 6 vat 1y cho EVS1 dang online.
Trong Cluster Administrator, dui Groups, nhin chudt phai EVS1 va chon
Upgrade Exchange Virtual Server.

Pua EVSI on line , bang cach, nhan chudt phai EVS1, va nhan Bring Online.
Lip budc 1 dén bude 7 dé upgrade nat 2 ,EVS2 va nut 3,EVS3 cho Exchange
2003.

Nang cdp Nut 4 cho Exchange 2003.

Buoc 2 : Xoa Exchange Permission tir Cluster Admin istrator Service Account.

Trong Exchange System Manager, trong cy lya chon, nhan chudt phai vao tén to chirc
Exchange, va nhan Delegate control.

Trong Welcome to the Exchange Administration Delegation Wizard, nhan Next.

Trong Users or Group, chon account dugc ding dau tién dé chay Cluster service, va nhan

Remove.

Nhén Next, va nhan Finish.
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Phan 3. Quan tri hé théng Exchange Server 2003
3.1 Quan li ngw®i nhan va chinh sach ngwéi nhan
3.1.1 Hiéu biét chung vé nguoi nhan

Mic du tin nhin duoc nhan boi ngudi dung, nhung ngudi nhan cé lién quan dén nhimg
doit tuong dich vu thu muc Microsoft Active Directory Nguoi nhén 1a doi twong Active
Directory c6 kha nang nhan tin. Tuy nhién, ban than cac doi twgng khong nhén tin nhan.
Tin nhin khéng luu trit trong Active Dlrectory Chung c6 thé cu ngu trong mot mailbox
trong mot Exchange server, trong mot public folder, hoac trong mot hé thong tin nhin
khéc.

Metwork
A g

L
Exchange Sardées

act EHrectory
ctive Dire 2003
Licar Oibject
‘carale®
r 9
Authenticate usar {Queries tha Exchange
Usar Mama: camle Exchangse returns
PESSWOrd: seeses SECVET IMESLageEs
Qipsan
Cutlook

Liser Chutinak
[ T

Hinh 3.1  Ngudi dung xac nhin véi Active Directory va dung mail clients daé truy
nhap nodi dung Exchange mailbox

3.1.2 Hiéu biét chung vé chinh sich ngwdi nhian

Dé tao dija chi thu dién tir cho ting nguoi nhan trong mot t chirc, ban st dung chinh sach
nguoi nhan. Chuong nay tap trung tinh hiéu chinh sach ngudoi nhan quan 1i dia chi e-mai
nhu thé nao, va cach chinh sich ngudi nhdn dung Mailbox Manager dé quan 1i
mailboxes.

3.1.2.1 Quan li cac dia chi thu dién tw

Mot chinh sdch ngudi nhan quan 1i dia chi e-mail theo nhiing déc tinh sau
N6 ap d ung cho nhém dugc lya chon ciia nguoi nhan
N6 chtra ngi dung vé cac dang dia chi dugc dua cho ngudi nhan
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N6 dugc cung cap mot do uu tién dé nguoi quan tri co thé biét dia chi nao dugc chéap
nhan nhu la dia chi dau tién cho nguodi nhan trong truong hop c6 nhiéu hon mot chinh
sach.

Table 4.2 Policies and their priorities : Chinh sach va do wu tién

Policy Priority SMTP address

Board of Directors 1 @board.fourthcoffee.com
New York Employees 2 @newyork.fourthcoffee.com
Default lowest @fourthcoffee.com

Table 4.3 Th Ong tin ng v 61 d ung

Name Office Board
Jonathan Haas New York Yes
Yale Li New York No
Britta Simon Portland No

Ban c6 thé ap dung nhiéu hon mét dia chi cho mot nhom ngudi nhan. Khi ban c¢6 nhiéu
hon mdt dia chi trong mot chinh sach ngudi nhan, chi c6 mot dia chi dugc xem nhu 1a dia
chi dau tién . Pidu nay c6 nghia ban chi co thé ¢ mot dia chi SMTP dau tién va mot dia
chi X.400 dau tién.Ban c6 thé c6 10 dja chi SMTP cho mot nguoi nhan , nhung chi mot
trong chiing 14 dia chi SMTP dau tién.

3.1.2.2 Quan i cac hop thu su dung Mailbox Manager

Pé tao ra va gan dia chi cho ngudi nhan, chinh sach nguoi nhan cé thé ding Exchange
Mailbox Manager dé quan li mailbox. Mailbox Manager thiét 1ap gi6i han thoi gian va
kich thudc cho tin nhan, va nd tim va xtr li cac tin nhan ¢ cac théng sé 16n hon gidi
han.Khi ban tao gigi han dau tién , gi6i han mac dinh 1a 30 ngay va dung lugng la 1024
KB cho moi folder trong mdt mailbox.
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SERVERD1 Properties HE

Diagnostics Logaing I Public Folder Referrals | Dietails

Directory Access | Policies | Secunty | Full-Text Indexing | Monitoring
General | Locales t ailbox Management

Start mailbox management process:

|F|un Sunday at Midnight j Customize... |

BReporting:

ISend surimary report bo adninistrator j

Administrator:
IChlis Meyer

0K | Cancel | Apply | Help |

Hinh 3.2 Khéi dong qua trinh quén li Mailbox
3.1.3 Tao nguoi nhan

Nguoi nhén co thé tao bang tay nho str dung Active Directory Users va Computer hodc
bang chuong trinh dung APIs. Phan nay noi vé tao Mailbox-enabled va Mail-enbled, ké
ca nhom phan tan .

3.1.3.1 Mailbox-Enabled va Mail-Enabled Recipients

Phan nay néi vé tao d6i tugng Mail-enabled véi cac diém chi ¥ va ngoai 1¢ sau:

Public folder 1a mail-enabled recipients khac véi cac nguoi nhan khac .

InetOrgPerson co thé 1a mail-enabled chi khi ban c6 mét nguoi kiém soat mién Windows
Server 2003 va chi c6 Exchange 2003 server trong to chirc .

Nhom Mail-enabled dugc che kinh trong cac phan cua riéng né .

Mot s6 ddi tugng Active Directory, nhu computer va printer, khong thé 1a ngudi nhéan.

Dé tao mot dbi twong Active Directory méi c¢6 thé 1a mail-enabled hodc mailbox-enablde,
dung Active Directory User va Computer, nhu trong hinh 4.3.
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'! Active Directory Users and Computers !El E
| =181 x|

LI File  Action Wew Window Help

¢ AE LB XERB| 2

|ilta T T

@ Active Directory Users and Computers [c | Users 25 objects
D Saved Queries Marme | Type | Description -
EI@ CDntD_S.D e € Administrator  User Built-in aceo. ..
% Builtin €7 AsPMET User Account us...
Compluters ﬁCert Publishers  Security Group ... Members of ..,
(€3] Domain Contrallers . . ) )
) . . ﬂEDomaln admins  Security Group ... Designated ...
[:l Foreign3ecurityPrincipals ) .
(B3] Setup Users ﬂEDomaln Comp... Security Group ... All workstat.,,
= w !ﬂDomain Conkr,., Security Group .., Al domainc
Delegate Contral... !ﬂDomain Guesks  Security Group ... Al domain .
Find... !ﬂDomain Users  Security Group ... Al domain .,
- o
All Tasks » Contact Microsoft £ ...
Group Members in ...
Mien InetOrgPerson Built-in acco...
Mew Window fi H
A e e = Query-based Distribution Group Group for t...
Refresh M3MG Queue Alias HS_ WDrker
Expart List. ., Pririter Built-in acco...
Properties chared Falder Built-in acca. ..
Help | T TAETT T =TT CISeT Built-in acca...
— ﬁRAS and IAS ... Security Group ...  Serversint...
ﬁSchema Adrins  Security Group ... Designated...
2 sharefolder Shared Folder
€ SUPPORT_36.,,, User Thisis a ver ...
Fl | | ﬂ gMary Baker User j

|Create a new object. ..

Microsoft Exchange Server 2003

Hinh 3.3 Tao mo{t ngudi nhin dung Active Directory Users and Computers

Mew Dbject - User

4

Create i contoso.com

[ Cieate an Exchange mailbo:s

Alias:

Idavid

SEMVEN

Icontoso.mm/.ﬂGl/SERUERDl

I ailbos Stone:

I First Storage Group M ailbox Store (SERVERDL) j

¢ Back I Hest > I

Cancel |

Hinh 3.4 Xo4 hop thoai cho d6i twrgng khong phai ld mdt nguwoi nhan

Lam cho d6i tugng Active Directory da ton tai thanh mot ngudi nhan.
Trong Active Directory Users va Computers, nhan chudt phai 1én doi tugng, va sau do

chon Exchange Tasks.
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Trong trang Available Tasks, trong Exchange Task Wizard, chon Create Mailbox hoac
Establish E-mail Address.

% Fxchange Task Wizard [ |

Available Tasks
The fallawing iz a list of tazks that can be applied to one or more of the selected
objects. Select the desired tagk and press Mext.

ect a tazk to perform;

reate Mailbox
=1 Esztablish E-mail Address
=k Remove Exchange Attibutes

— T azk Dezcrption
Create a mailbos for each selected user

< Back I Mest > I Cancel |

Hinh 3.5 Using Exchange Task Wizard to mail-enable or mailbox-enable an
existing user object

3.1.3.2 Mail-Enabled Groups

Nhom duge sur dung dé tap hop cac d6i tuong Active Directory duoi cung mot tén. Piéu
nay giam cac yéu cau dé quan i nguoi dung, dac biét 1a khi cac yéu cau 1a tuong tu nhau.
C6 2 loai nhém chinh 1a : nhom bdo mat va nhém phan tan. Nhém bao mat 1a sy an toan
chinh trong Active Directory. Nhom bao mat c6 thé duoc thiét 1ap trong danh sach diéu
khién truy nhap (ACL) ciia ngudn , chang han : ving chia sé mang hay public folder.
Nhom phén tan dung cho tin nhin dugc giri di dén mot tdp hop nhitng nguoi ding.
Trong moi truong Microsoft Windows khong c6 Exchange , c6 gidi han nguoi dung cho
nhém phan tan. Ca nhom bao mat va nhom phén tan c6 thé 1a mail-enabled. Chiing khong
thé 12 mailbox-enabled vi chung tuong trung cho mot nhém ngudi dung.

Tao Mail-Enabled Groups
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New Object - Group

ﬁ Create in contoso.com/Contoso Users

[w Cieate an Exchange e-mail address

Alias:
IM arketing

ﬁ If pou rust uze mail-enabled global or lacal groups, you need to have a
detailed understanding of the placements of Exchange servers, Active
Directoy Global Catalog, ahd Active Directary replication rules. Uzage
of mail-enabled Universal groups iz strongly recommended to ensure
correct mail delivery.

< Back I Mest > I Cancel

Hinh 3.6 Tao m0t nhom ngudi dung thw

To enable an existing group for mail : Kich hoat mot nhém dang ton tai cho mail:

In Active Directory Users and Computers, right-click the group, and then click Exchange
tasks.

Trong Active Directory Users and Computer, kich chudt phai 1én nhém , va sau d6 nhan
Exchange Tasks.

On the Available Tasks page (see Hinh 4.7) in the Exchange Task Wizard, select
Establish E-mail Address on Groups.

Trén trang Available Tasks , trong Exchange Task Wizard , chon Establish E-mail
Address on Groups.

% Exchange Task Wizard

Available Taszks

The following iz a list of tazks that can be applied to one or more of the zelected

objects. Select the desired task and press Mest.
Select a task to perform:
' lish E -mail &

{{?J Hide Membership
=k Remove Exchange Attributes

— Taszk Description

Establish an e-mail address far each of the selected groups in order to configure it
as a distribution list

< Back I Mest » I Cancel |

Hinh 3.7 Dung Exchange Task Wizard to kich hoat nhém thw dang ton tai
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M6 rong Mail-Enabled Groups.

Khi mail dugc gtri dén mail-enabled group, dau tién, nhém dugc mé rong ,va sau do mai
dugc gui dén ting ngudi nhan trong nhém. Trir khi mot expansion server dugc dinh
r3,néu khong nhom s€ duge mo rong trén Exchange server dau tién c6 duoc tin nhan.
Viéc m& rong nhom 16n c6 thé 1a ganh ning dbi voi tai nguyén hé théng trén mot
Exchange server. V&i cac nhém phan tan 16n , ban c6 thé chi dinh mot server m& rong
chuyén dung nhiam giam cong viéc ciia cac server khéc.

3.1.4 Hiéu biét chung vé nhém Query-Based phén tin

Nhom phén tan dua trén truy van 1a mot dang méi ciia nhom phan tan dugc gidi thleu
trong Exchange 2003. Phan nay g1a1 thich mot query-based distribution group la gi ,
lam viéc nhu thé nao va lam cach nio tao ra né.

3.1.4.1 M6 ta vé cic nhém Query —Based phan tin

Mot Query-based Distrubution group cung cip nhiing chirc ning tuong ty nhu mot nhom
phén tan chuén Tuy nhién , thay vi dinh rd cac thanh vién ngudi ding c¢b dinh, ban c6 thé
ding truy van LDAP dé xay dung cac thanh vién dong trong query-based distribution
group. Diéu nay giam chi phi quan trj do tinh chit dong cia nhom phan tan.

Query —based distribution groups lam viéc hiéu qua trong cac dang sau:

Moi truong chi c6 Exchange 2003 , chay trong mo hinh ty nhién (native mode).

Exchange 2000 Service Pack 3 va Exchange 2003 trong md hinh tu nhién. Néu ban c¢6
Windows 2000 global catalog servers, ban c6 thé sir d6i khoa dang ki trén Exchange
2000 SP3 dé tang do tin cay. Su thay doi nay duoc nhic dén trong phan toi.

3.1.4.2 Cai tién Exchange 2000 SP3 Server dé lam viéc véi Window 2000 Global Catalog
Server

Dé sira d6i Exchange 2000 SP3 server.

Khoi dong Registry Editor.

Trong Registry Editor, dat khoa dang ki sau :
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\SMTPSVC
\Parameters

Trong 6 chi tiét , nhan chudt phai, chi vao New, va nhan DWORD value.
G0 DynamicDLPageSize nhu 1a tén.

Nhian chudt phai DynamicDLPageSize va nhan Modify.

Dudi Base, nhan Decimal.

Duéi Value Data, g& 31 va nhan OK.

3.1.4.3 Cac nhém Query-Based phdn tan lam viéc nhw thé nao
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Khi mét tin nhin dua dén nhom phan tan truy van, Exchange xir li tin nhin nay khac véi
c4c tin nhin cua nhitng ngudi nhan khac. Nhom phan tan truy van théng qua Exchange
giri d@én ngudi nhan dung theo cac budce sau

Tin nhin duoc dua dén hang doi thong qua 6 luu trit Exchange hoic SMTP .

Categorizer, thanh phén van chuyén chiu trach nhiém vé phan gidi dia chi , xac dinh
ngudi nhan 14 mot nhom phan tan truy van.

Categorizer guri yéu cau truy van LDAP dén global catalog server.

Global catalog server chay truy van va tra lai dia chi phu hop véi truy van.

Sau khi nhan dugc dia chi phu hop véi truy van, categorizer tao ra danh sach nguoi nhén
chua moi nguoi dung. Categorizer phai c6 su thiét 1ap day du nguoi nhan trude khi nd co
thé dua tin nhin dén routing. Vi vay, néu c6 mot 161 xuat hién trong qué trinh mé rong
nhom phan tan truy van , categorizer phai khoi dong lai qua trinh.

Sau khi categorizer giri danh sach mod rong nguoi nhan dén routing, qué trinh phan phat
tin nhin van tiép tuc, va cac e-mail dugc phan phat dén mailboxes ctia nguoi nhan.

Thoi gian Exchange yéu cau dé mé rong mot nhom phan tan truy van va chay truy van
phu thudc vao mét vai nhan té nhu :

Loai 6 clng trién khai trong to chirc ciia ban.Categorizer c6 thé yéu cau 2KB cho mdi
nguoi nhan. Pay la con sO vira phai va ban co thé dung né nhu mot gidi han.Véi gidi han
nay néu ban gui cho 6000 nguoi dung thi can 12 MB cia RAM chi dé mo rong nhom
phén tan truy van. Néu giri tin nhan dén nhém phén tan truy van 16n khoang 100000
nguoi dung, can khoang 200MB ciia RAM. Dung lugng va toc do ciia bo nhd vat 1y ¢o
anh huong dén thoi gian phan phat tin nhin sau khi mé rong.

Dé x1r li cac nhom phén tan truy van 16n, mot goi y chung 1a chia nhom phén tan truy vn
16n thanh cac nhém phan tan chuan va dinh 1 cac server cho timg nhom phan tan. Co 3
phuong phép tiép can dé co thé giai quyét van dé nay.

Lya chon 1: Chi dinh mt Exchange 2003 server khong c6 mailboxes 1a mdt server mé
rong cho nhom phan tan truy van. Boi vi server nay c6 giai thong va tai nguyén bo nhé
l6n.

Lya chon2 : Tao nhom phan tan truy van cho timg Exchange server va gi6i han timg
nhom phan tan truy van cho tung Exchange server do.

Lua chon 3 : Ban muén tao nhém phan tan truy van véi 100000 nguoi dung. Chia nhom
nay thanh cdc nhom nhé hon va lién két cdc nhdm nay thanh nhom phén tan chuan don
gian.

3.1.4.4 Cdc chi dan cho viéc tao ldp cdc nhém Query-Based phdn tin

Dung céc chi dan sau khi ban muén tao nhém phan tan truy van:

Dung nhom phan tan truy van trong méi truong chi ¢6 Exchange 2003 hodc moéi truong
c6 Exchange 2003 va Exchange 2000 ¢ mo hinh ty nhién noi ma tat ca Exchange2000
chay SP3 hodc cao hon.

Dung cac nhom phd bién trong méi trudng da mién khi ban tao cidc nhém phén tan lién
két cac mién nay.Mic di nhém phan tan truy van c6 thé dugc them vao nhom phan tan
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toan cyc , nhom mién dia phuong va nhom bao mat chung, nhung cac thanh vién trong
cac nhom nay khong duoc tai tao cho global catalog server trong cac mién khéc.

Khi ban ph01 hop nhém phén tan truy van trong mét nhom téng thé , lien két chiing trong
nhém pho bién. Chi trong nhém phd bién méi c6 hiéu luc trong global catalog server qua
cac mien.

Khi ban xay dyng nhom phan tan truy van , chi gdém cac nhom phd bién néu cac thanh
vién c6 thé hoat dong trong méi truong da mién.

Dung danh myc dac tinh khi truy van. Danh muc thudc tinh cai thién kha nang thuc hién
clia truy van va giam thoi gian Exchange yéu ciu mé rong nhom phan tanva phan chia
tin nhan cho ngudi nhan .

Néu xau loc chira 'dang hodc cu phap LDAP khong chinh xac, global catalog server s&
khong chay truy van. Dung Active Directory Users va Computé dé tao truy vén ciia ban ,
diéu nay c6 thé giup ban tranh xay dung cac truy van khong chinh xac. Ban c6 thé dung
nut Preview dé xem két qua ciia truy vén.

Néu x4u loc 1a dinh dang diung , nhung khong cho két qua, nguoi giri khong nhan
dugc mot thong bao . Piéu nay tuong ty nhu ban giri dén mot nhém phan tan rong,
Exchange System Manager chay trong ngir canh dyoc bao mat cua nguoi dung dang dang
nhap. Néu ngudi quan tri dang chay voi quyén bao mat thap hon Exchange server, truy

van c6 thé chi ra mot tap con cac két qua thyuc trong 6 Preview. Preview s& chi ra nhiing
dbi tugng Active Directory nao nguoi quan tri co thé duoc doc. Tuy nhién, khi mét tin
nhin duoc gi dén nhém quan tri truy Van Categorizer s€ chay véi sy cho phép
Exchange Server. Néu Exchange server cO quyen d6i vai tat ca cac ddi twgng trong truy
van, truy van s tra lai két qua chinh xac.

3.1.4.5 Tao lap cac nhom Query-Based phdan tan

Dé tao nhom phan tan truy van , ban phai dung phién ban Exchange 2003 ciia Exchange
System Manager va Active Directory User va Computer.

Khi tao nhom phén tan truy van, Active Directory User and Computer cung cap mat cach
dinh dang truy van LDAP dung cac déc tinh chuan, khong can nhitng yéu cau kién thirc
dac biét vé LDAP.

Sau khi tao nhom truy van , ban dam bao rang nhom truy van cta ban 1am viéc theo nhu
du dinh bang cach dung tinh nang duyét truée. Tinh nang nay 1a hitu ich khéng chi cho
hiéu qua truy Van ma con xac dinh thoi gian truy van thue hién. Dya trén thoi gian nay,
ban ¢ thé quyét dinh liéu c6 chia truy van thanh céac truy van nho hon cho viéc thuc hién
t6t va nhanh hon.

Tao mot nhom phan tan truy van

Trong Active Directory Users and Computer, trong cdy lya chon, nhan chudt phai noi
ban mudn tao nhém phén tan truy van, chi vao New, va nhan Query-based Distribution
Group.

Trong Query-based Distribution Group Name, gd tén cho nhom phan tan truy van, va
nhin Next.

Duéi Apply filter to recipients in and below, kiém tra noi ma ban mudn nhém phan tan

truy van chay. Néu day khong phai 1a noi mong mudn, nhan Change dé chon mét noi
khac.
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Dudi Filter , thiét 1ap céc lya chon sau
Pé loc truy véan duc trén thiét lap cac tiéu chuan dinh nghia trudc, nhén Include in this
query based distribution group, va chon cac tiéu chuén sau:
Users with Exchange mailboxes
Users with external e-mail addresses
Groups that are mail-enabled
Contacts with external e-mail addresses
Public folders that are mail-enabled

Nhan Next dé xem ban tom tat vé nhom phan tan truy van ban vira tao ra.

Nhan Finish dé tao nhom phén tan truy van.

Kiém tra nhom truy van lam viéc chinh xac

Trong Active Directory Users and Computerr, nhan chudt phai nhom phan tan truy van
ban vira tao , va nhan Properties.

Chon Preview dé xem két qua truy véan, va kiém tra nhom phén tan bom nhimng ngudi
nhan dang.

3.1.4.6 Lién két nhiéu nhém Query-Based phdn tan véi nhau

Trong Exchange System Manager, ban c6 thé tao nhom truy van duya trén hoat dong AND.
Nhung dé tao nhom phan tan dwa trén hoat dong OR dung nhom phan tan truy vén, tao
nhiéu nhom phan tan truy van va lien két chung thanh mot nhom phan tan don.

Dé tao chiic nang OR , vi vdy bao gém cac thanh vién cing mot nhom, ban phai lam cac
budc sau (xét thuc hién trong phong makerting):

Tao mot nhom phén tan truy van cho tit ca cac thanh vién trong phong markerting, tén 13
Marketing.

Tao nhom truy van phan tan cho céc thanh vién trong van phong , goi 1a Office.

Tao mot nhoém phén tan va them cac nhém phan tan truy vin Marketing va Office nhu 1a
thanh vién cua nhém nay.

Thém nhom phén tan truy van nhu 1a mot thanh vién cia nhom phan tén :

Trong Active Directory Users and Computers, trong cdy lua chon, tim noi nhdm phéan tan
cu tra, nhan chudt phai vao danh sach phan tan va nhdn Add Exchange Query-based
Distribution Groups.

Trong Select Exchange Query —Based Distribution Groups, dudi Enter the object names
to select , gd tén clia nhoém phén tan truy van ban mudn them vao nhu 13 thanh vién cua
nhom nay.

Nhan Check Names va kiém tra cong vao .

Nhan OK.

3.1.5 Quén li nguwdi nhan
Quan li ngudi nhén lién quan dén dinh dia chi thu dién tr cho ngudi nhan véi chinh sach
nguoi nhan va quan i thiét 1ap cho doi tugng ngudi nhan voi Active Directory Users and

Computers.

3.1.5.1 Cac luu y cho nguoi quan tri Exchange 5.5
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Néu ban c6 mot sd server dang chay Exchange 5.5 trong t6 chitc Exchange 2003, ban van
c¢6 kha ning quan li ngudi nhan bang cach dung Exchange 5.5 Administrator Program,
nhung c6 mot ngoai 18 khi di chuyén mailboxes. Khi di chuyén mailboxes, dung
Exchange 2003 System Manager hodc Active Directory Users and Computer, noi cong cu
Exchange 2003 System Manager dugc cai.

Nhimg dbi twgng trong Exchange 2003 khac so voi dbi tugng trong Exchange 5.5. Ban
phai hiéu duoc sy khac nhau nay.

3.1.5.2 Quan Ii nguwoi nhdn bang cdc chinh sach nguwoi nhdn

Khi Exchange dugc cai, chinh sach nguoi nhdn mac dinh duge thiét 1ap ap dung dia chi
SMTP va X.400 cho moi nguoi nhan trong t6 chirc Exchange . Ban c6 thé stra d6i mac
dinh hoac tao ra chinh sach mdi . Tuy nhién, ban khong thé xo4 chinh sach mac dinh.
Moi ngudi nhan trong t6 chirc Exchange phai c6 ca dia chi SMTP va X.400. Chinh sach
mac dinh c6 d6 uvu tién thép nhéat.

T ao chinh sach ngudi nhan

Nhan chudt phai Recipient Policies trong Exchange System Manager, chi vao New, va
nhan Recipient Policy.

%Exchange System Manager !E[ I
6‘5 File  Action Wiew Window Help |;|i|1|

e~ | BERE[ 2

‘5 contoso.com (Exchange) Recipient Policies
__] Global Settings Narme

[=-{_J Recipients

__] Details Templates
__] Address Templates
,|,|_._|] All Address Lisks

,|:,|_._|I Al Global Address Lists
-3 Offine Address Lists
__] Recipient Update Servic

Pricrit | Last Modified
J"g‘.;DeFault Policy Loweest 511312003 4:391

G5 Administrative Recipient Policy...
-3 Tools Yiews .
Mew Windowe From Here
Refresh
Expork List...
Help
J | sl | s

|Create a new Recipient Policy | |

Hinh 3.8 Tao méi mt chinh sach nguéi nhan

Sau khi nhan Recipient Policy, ban thuc hién cac budc nhu trong bang sau:
Recipient Policy Checklist

Select the property sheets (e-mail address or Mailbox Manager settings).
Name the new policy.

Create a filter.

Configure the settings.

Set the priority of the policy.

Loood
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[ ] Apply the policy.

Chon Property Sheets. 7
Budc dau tién l1a chon ki€u chinh sach. Mot chinh sach don co6 thé chira chinh sach dia chi,
chinh sach Mailbox Manager hoac ca hai.

Property pages:

E-Mail Addresses
M ailbox b anager Settings

(]9 | Cancel |

Hinh 3.9 Luwa chon cac thugc tinh cho chinh sich méi

Dinh danh New Policy.

Sau khi lya chon dang, dinh danh chinh sich méi. Piéu nay giup ban nhan ra ngudi nhan
noi ma chinh sach ap dung.

Tao mot Filter.

Dé tao mot Filter dung truy van LDAP, nhin Modify trén tab General.

Board Members Properties EHE
Mailbox b anager Settings [Policy) I [etails
General | E-Mail Addresses [Palicy]
I%;J Board Members
Filter mulez:
=
Modify... | Eemaove |
0K I Cancel | Apply | Help |

Hinh 3.10 Chinh siach khong dwoc ap dung vi khong thiét 1ap cac quy luit loc

Dinh dang thiét 1ap
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Dé tuy chinh chinh sach nguoi nhan, lwa chon E-MailAddresses(Policy) hoic Mailbox
Manager Setting(Policy) trong hop thoai Properties cua thudc tinh. Sau khi dinh dang
xong, nhan OK dé tao chinh séach.

Thiét 1ap d6 uu tién va tng dung cho chinh sach.

Mudn thay ddi d6 wu tién cta chinh sach , nhdn chudt phai 1én chinh sach , chon All
Tasks, va sau @6 chon do6 uu tién.

Sau khi tao chinh sach méi , nhan Apply Policy Now trong Exchange System Manager
dé ap dung chinh sach mai nay.

3.1.6 Quan li cac thiét 1ap cho nguwdi nhan

Mot s6 thiét 1ap ngudi nhan duge dinh dang trong Exchange System Manager, vi vay
chung ap dung cho tit ca ngudi nhan trong mot to chirc hay trong nhém nhiéu nguoi nhan.
Vi du nhu : kich thuéc maibox, giéi han gui va nhan , gioi han sb ngudi nhan ma ngudi
dung c6 thé gui. Ban c6 thé dinh dang nhung thiét lap riéng cho timg nguoi nhan trong
Active Directory Users and Computer. Vi du , ban c6 thé c6 mot nguoi ding can mailbox
kich thudc 16n , hodc 1 nguoi dung giri tin nhan c6 kich thudce 16n.

3.1.6.1 Thiét ldp cau hinh tin nhin cho Mailbox-Enabled Recipients

Pé thiét lap tng dinh dang tin nhidn cho Mailbox-enabled Recipients, bat dau voi
Exchange General tab.

Ted Bremer Properties ﬂ E

Published Cerfificates | Member 0f | Diakin | Object | Secuity
Erwironment I Sessiong I Remote control I Terminal Services F'rofilel COkd+

Exchange Features I Exchange Adwanced
General | Addrezs | Account | Prafile | Telephones I Organization
Exchange General E-mail Addreszes

Mailbox ztore:

SERWERD1/First Storag

Aliaz

thremer

Set the maximum mezsage size and specify

) - Delivery Restrictions... |
the messages accepted by this mailbos. = v

Designate delegated permizsions ahd a

- Delivery Options... |
fonwarding address. i

Specify the mailbox warning and lirmit zizes

: Storage Limits...
and how long to keep deleted items. = |

ak I Cancel | Aoply | Help
Hinh 3.11 Exchange General tab

76



Microsoft Exchange Server 2003

Trong Active Directory Users and Computer, nhan chudt phai vao ddi twong can sira doi
va nhan Properties.
Nhan Exchange General tab.

Han ché phan phdi

Giup hé thong 1am viéc hiéu qua dong thoi giup nguoi dung tranh lang phi tai nguyén khi
giri file 16n dén e-mail, gi¢i han kich thudc tin nhin dwoc thiét lap & cip do tong quat
trong Exchange System Manager.Trong nhiing truong hop dac biét, dung hop thoai
Delivery Restrictions dé thiét 1ap hop thu ngudi dung nhitng nguoi ¢6 nhu cau dic biét va
can thiét giri files 16n hon gidi han cho phép.

Delivery Restrictions [ 7]

— Sending message size

' |lse default limit € Marimum KE: I

— Feceiving message size

£ Uze default limit " Magimum KB:

— Mezzage restriction

Accept meszages:

¥ From authenticated users onli

" From gvervone

= Only from:

" From everyone except:

Add.

i

Bemawe
<] I

()8 I Cancel

Help |

Hinh 3.12 Hop thoai Delivery Restrictions

Dé tranh trudng hop nhan qua nhiéu tin nhin, ban c¢6 thé han ché : nguoi dung chi nhan
nhirng tin nhén tir nhitng dia chi dugc xac nhan bdi mang lién két cua ban. Dé lam diéu
nay , Delivery Restrictions cung cip danh sach dia chi ma ngudi dung c6 thé nhan tin
nhin tir nhitng dja chi do.

Gi6i han luu trir

Timng c4 nhan trong té chirc ctia ban ¢ thé can nhiéu khong gian luu trit trong Exchange
server cta ho hon 13 dung luong cho phép. Ban c6 thé thiét 1ap gii han luu trit cho ting
nguoi nhan trong hop thoai Storage Limits. Nguoi dung s€ duge canh bao khi ho dung
gan dén gi6i han cho phép. Pau tién 13 lam mat kha ning gui tin va sau do 1a ca kha ning
gui va nhan.
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3.1.6.2 Thiét lgp tién ich Exchange cho Mailbox-Enabled Recipients

Tim Exchange Advanced dé thay doi thiét 1ap tién ich cho Mailbox-Enabled Recipients.
Trong Active Directory User and Computer, nhan chudt phai 1én di twong ban mudn stra
d6i va nhan Properties.

Trong Exchange Advanced, chon nhitng tuy chon sau :

Trong Simple Display name, thiét 1ap tén hién thi dwoc dung boi hé théng va khong hiéu
hét dugc dic tinh trong tén hién thi dic trung.

pé ngan chan ngudi nhan tr viéc hién thi trong danh sach dia chi, chon Hide from
Exchange address lists.

bpé ngan chan ngudi nhan tr vi¢e giri mail duge danh dau c6 do uu tién cao dén hé théng
thu X400, chon Downgrade high priority mail bound for X.400.

Chris Meyer Properties ﬂ E

Member OF I Diakiry I Erwiranment I Sessions I Remote control
Terminal Services Profile I COM+ I Exchange General
General I Address I Account I Prafile I Telephones | Organization
E-mail &ddresses I Exchange Features Exchange Advanced

Simple dizplay name:

[ Hide from Exchange address lists
[~ Downgrade high pricrity mail bound for ¥.400

View and modify custon attributes Custom Attributes. . |
Configure server and account information ILS Settings... |
for Intermet locatar service —

View and modify permizsions to access Mailbow Bights.. |
thiz mailbox —

Administrative Group: 451

0K I Cancel | Spply | Help

Hinh 3.13 Exchange Advanced tab

Thiét 1ap cac dac tinh quen thudc

Dung Custom Attributes trong Exchange Advanced , ban c6 thé chi dinh 15 gia tri quen
thugc cho nguoi nhan. Méc dinh, nguoi nhdn c6 mdt s6 thude tinh nhu s6 dién thoai, s6
van phong, hay quan li. Néu _nhimg thong tin ban mudn hlen thi trong GAL khong phu

hop voi bat ki dic tinh nao ton tai, ban ¢ thé tao ra 15 cong khac.

Chi dinh quyén Mailbox
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Dung niit Mailbox Right trong Exchange Advanced, ban c6 thé chi dinh quyén cho
Mailbox ctia ngudi nhan tir nguoi dung hodc tir mgt nhém, thém nguoi dung vao danh
sach va cho phép hoic tir chdi nhitng quyén sau:

Xo4 lwu trit mailbox Mailbox tir luu trir mailbox c6 thé bi xoa. Chi ¢6 ngudi quan tri
méi dugc phép lam diéu nay. Nguoi dung khong thé x6a mailbox ciia chinh ho.

Cho phép doc Chi nguoi dung duoc chi dinh moi c6 thé doc ndi dung cia mailbox.

Cho phép thay dbi Ngudi ding c6 thé sira dbi hodc x04 mot phan trong Mailbox.

Nhan quyén sé hitu Nguoi dung duge chdp nhan quyén s¢ hitu mot mailbox.

Truy nhip mailbox hoan toan Ngudi dung duoc uy quyén co quyén truy cap tuong tur
nhu quyén s& hiru.

Lién két Account bén ngoai Tuy chon nay duoc ding khi mot account ciia ngudi ding
nam & trong mot Forest khac voi Exchange mailbox.

Permissions for Chris Meyer EHE
Mamoxﬁghm|

Group or user names:

Add... | Bemove |

Permissions for Misty Shock Allow Deny

Delete mailbox storage
Read permizzions
Change permizzsions
Take ownership

Full mailbow access

OoOooo=0O
Oooooon
N I—

Aggociated external account

Far special pemmizsions or for advanced zettings, Advanced |
click Advanced, —
Ok I Cancel | Apply |

Hinh 3.14 Chi dinh quyén doc Mailbox ciia ngudi ding khac

Thiét lap dinh dang tin nhin cho ngudi nhan
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Kitti Lertpirivasuwat Properties

Member OF I Dial-in I Enwviranrment I Sessiohs
Remate control I Terminal Services Prafile | COM+
General | Address | Account I Profile I Telephones I Organization
Exchange General I E-mail Addreszes I Exchange Advanced

Alias Iki“i
E -miail: ISMTF‘:kitti@contoso.com

— Receiving mezsage size

& |se default limit " bagimum [KE): I

— Meszage restrictions

Accept meszages:
™ From authenticated users only

& Fram evemone

= Only from;

€ From everyone except:

Add

Eemove
4| |+ ——I

K | Cancel | Apply | Help

Microsoft Exchange Server 2003

Hinh 3.15 Tab Exchange General cho cac ngwdi nhan mail-enabled

3.1.6.3 Cac nhom phan tan

Nhom phan tan twong ty nhu cic Mail-enabled recipients khac, nhung ching c6 mot sb

dac tinh riéng trong Exchange Advanced.

Expansion Server : Dung danh sach Expansion Server dé lya chon server noi nhom duogc

mo rong.

An nhém tir danh sach dja chi Exchange. Dung hop kiém tra dé ngin nhom phén tan xuét

hién trong GAL hoic trong bat ki danh sach dia chi khéc.

Send out-of-office message to originator. Chon hdp kiém tra nay dé khich hoat nhiing tra

161 bén ngoai dén thanh vién cua nhéom.

Delivery reports for groups. Delivery reports canh bao vé su phan phat tin nhin bi tri

hoan hay 15i.
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Marketing Properties H

General | Members | Member Of | Managed By |
Exchange General | E-mail Addreszes Exchange Advanced

Simple dizplay narme:

Expanzion server:

IAny zemer in the organization j

[ Hide group from Exchange address lists

[ Send out-of-office messages to originatar

™ Send delivery reports to group owner
& Send delivery reports to message originator

" Do nat send delivery reparts

View and modify custon attributes Custom Attributes. .

Administrative Group: 461

0K I Cancel | Apply | Help |

Hinh 3.16 Tab Exchange Advanced cho nhom mail-enabled
3.1.7 Hiéu biét vé danh sich dia chi

Khi nguoi dung lién két dén Exchange véi mot khach hang nhu Outlook 2003, chiung
chap nhan giao tiép voi nhimg ngudi khac trong t6 chirc mot cach dé dang. Nguoi dung
co the lam nhiéu viéc hon 1a chi tao tin nhan v6i nhitng khach hang c6 tin nhan. Neu ho
mudn gui mot tin nhén, dién thoai , tim s dién thoai, sap lich mdt cudc hen, ho can tim
thong tin vé nhimg ngudi nhan khac. Danh sach dia chi gitp ban t6 chiic cac dang thong
tin nay mot cach co6 y nghia.

3.1.7.1 M6 ta danh sach dia chi

Danh sach dia chi quen thudc 1a danh sach dia chi toan cuc (GAL). GAL thudng gdm tat
cd nhitng nguoi nhan trong td chirc Exchange. Pé tim dia chi e-mail hodc s dién thoai
ngudi nhan, nguoi dung c6 thé dung GAL dé xac dinh cac thong tin nay. GAL dugc t6
chtrc boi tén thay vi dung dia chi e-mail, gitp dé dang cho ngudi nhan.

Nhu Outlook 2003, hién thi danh sach dia chi sin c¢6 dwgc Exchange cung cip. Nguoi
dung chon tir danh séch dia chi khi ho tim kiém thong tin. Mt vai danh sach dia chi ,
nhu GAL, mic dinh dugc tao ra. Cac danh sach dia chi nam trong Active Directory.
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iEle Edt Vew Go

Tools  Actions  Help

Type a question For help

igdNew - | o 3 X | CaReply CiReply to Al 5 Forward | send/Receive ~ | SpFind [ | [ Type & contact to find « | @!

|Mewest on top © A

% Address Book

=2 9? Mailbox - Megan She
&l Deleted Items
[7 Drafts
[ tnbox
l:a Jurik. E-mail
i Cuthox
f;] Sent Items
@ [13] Search Folders

Favaorite Folders Arranged By: Date
[ Inbox e
| Uhraad Mai =l Today
L:i For Follow Up [4] || i, Jeff Pike
[ Sent Ttems RE: Security Awaren...
Bl Ml Folders B ff ke
RE: Hey

i~ Sved Abbas
Maobile account

‘% Ted Bremer
Security Lecture

iz Ted Bremer
Security Awareness

i Sved Abbas
Equipment Requests

=1 Sved abbas
Helpdesk

=i Ted Bremer

RE: Infarmation Requs

File Edit WYiew Tools
EREX WG

Tupe Mame or Select from List:

RE: Security Awareness

Shaow flarmes From the:

Global Address List w

Outlook Address Book

| Mame

= Accounting
& all FTE
& Al IT Staff
andrew Dixon
Bob Gage
|&-|Domain Users
Ebru Ersan
|&-|Emergency Team
Jeff Pike
Kimn Akers

Conkacks
Global Address List
all Address Lists
all Contacts
all Groups
Al Users
Public Folders

Hinh 3.17 Danh sach dia chi biéu dién trong Outlook 2003

3.1.7.2 Tao cac danh sach dia chi

-

Danh séach dia chi c6 thé 1a cong cu hiru ich cho nguoi dung. Trudce khi tao danh sach dia
chi, dam bao chung s& hiéu dugc nhing gi nguoi dung can. Tranh truong hop tao nhiéu
danh sach dia chi ma nguoi dung khong chic chan can tim nguoi nhan ¢ dau.
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Help

""- Exchange System Manager !EI E
'511 File  Action Wiew  ‘Window

=181

= A e RHE 2

=1 Recipients

,__] Details Templates
.__] Address Templates
E|,|_.,|_._|] All Address Lists
(Ll Al Contacts
(L Al Groups

(Ll all Users

+]- [l Public Folders
EI,l_.J,j California
- [ Trvine

L Long Beach
Lt Sacramento
[+~ San Diego
=[Gl Washington
-G Aoburn

- Tacoma
=1-{LEl News York

,|_.JJ Poughkeepsie
[+ All Global Address Lists
-4 Cffline Address Lists

[+ Recipient Update Services _I

;I Washington

[iame

G Auburn
G Cilympia
(G 5eattle
(& Tacoma

Hinh 3.18 Cac danh sach dia chi véi subcategories

Microsoft Exchange Server 2003

Pé don gian hoa kinh nghiém ngudi dung va t6 chirc danh sach, ban c6 thé muén tao ra
danh sach rong. Boi vi, khong co6 truy van nao dugc tao ra trong mot danh sach dia chi
rong, n6 khong tra lai ngudi nhan va server nhu 1a mot noi chira cai t6 chic cac danh

sach khac.Ban c6 thé tao danh sach dia chi rong c6 tén 1a States.

'511 File  Action Wiew Window

Help

"". Exchange System Manager !El E

JSETE

5 Bm| s B XEFRB| 2

9:1 contoso.com {Exchange)
,__] Global Settings

I_——_|.__j Recipients

,__] Details Templates
,__] Address Templates
E|,|=|_._|] All address Lists
,|_.,|,._11 all Contacts

(L Al Groups

g Al Users

: ,QJ Publlc Folders

(1[Gl CallFDrma

: (LA Mew York

,|:,|_._|I Washington
-G All Global Address Lists
[#-{_4 Offline Address Lists
[#]-{_J Recipient Update Services
[#-_4 Recipient Policies

[#-{_8 Administrative Groups

B[4 Tools

States

Marmne

(L alifornia
[EEinew York
[ washington
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Hinh 3.19 Thém mét danh sich dia chi rong

bé tao mot danh sach dia chi

Trong Exchange System Manager, mé rdng Recipients.

Mo rong All Adfiress Lists, nhan chudt phai 1én nut ma danh sdch moi thude veé do, chi
vao New , va nhan Address List.

Trong trang Create Exchange Address List , dinh tén danh sach dia chi mdi cua ban va
stra d01 nhiing quy tdc thich hop.

Create Exchange Address List

L '_F Create in:  contoso.com/Configuration/Services/Microsoft

Address List name:
INebraska

Filter rules

Set filker rules to specify recipients in the address list.

Filter Bules... |

< Back I Finizh I Cancel |

Hinh 3.20 Tao méi mgt danh sach dia chi
3.1.7.3 Cac danh sach dia chi hoat dong doc lap

MAPI clients nhu Outlook 2003 c6 thé léy danh sach dia chi hoat dong doc lap , vi vay
ngudi ding co thé tao cac tin nhin e-mail ngay ca khi ho khong két ndi dén Exchange
server cua ho.

Ban c6 thé tao nhiéu danh sach dia chi doc 1ap co thé riéng r& lién két véi ting ngan chira
mailbox trong t chirc ctia ban.

Dé dinh vi tri mdt danh sach dia chi doc lap méc dinh

Trong Exchange System Manager, nhan Offline Address Lists , nhan chudt phai Default
Offline Address List, va nhan Properties.

Trong hop thoai Default Offline Address List Properties, nhan Add dé thém bét ki danh
sach dia chi ma ban vira tao. ban c6 thé thém danh sach dia chi nhu ban yéu cau. Va nhan
OK.
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'- Exchange System Manager !EI I
'511 File  Action “iew ‘Window Help | _|E|5|

¢ | Bm e XFRB @

9:1 contosa.cor (Exchange)
._J Global Settings

L:_I,_J Recipients

._J Details Templates
1 Address Templates
LER Al Address Lists

g all Global Address List
| Cffline Address Lists
#-|_Jl Recipient Update Ser
I__| Recipient Policies
- Adminiskrative Groups
-4 Tonls

Offline Address Lists

Hinh 3.21 HOop thoai Default Offline Address List Properties

Microsoft Exchange Server 2003

Mame | Server |
[ Default OFfline Address Lisk SERWERDZ
Default Offline Address List Properties HE i
General I Deta”gl
efault Offine Address List
||| Defauit Offine Address L
==l
Offline address list server:
Browse. .. |
Address lists:
|G Default Global Address List
4] I+
Add.. | Bemave
Update interval:
IFlun daily at 5:00 Ak j Customize. .. |
[~ Ezchange 4.0 and 5.0 compatibility
0K I Cancel | Apply | Help |

Danh sach dia chi doc 1ap dung hé thong Public Folder dé chira thong tin danh sach dia

chi yéu cau.

Dé xem hé thong Public Folder.
Trong Exchange System Manager, mé rdng nhom quan tri va m¢ rong moi chira Folder.

Nhan chudt phai 1én Public Folder , va nhan View System Folder.

3.1.7.4 Tuy chinh Details Templates

Khi mét nguoi dung mo mot danh séch dia chi trong Outlook, dac tinh cua ddi tuong dac
thu duoc gidi thi¢u khi dugce dinh rd boi detail template trong t6 chire Exchange.
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Min Su Properties fg|
General |Organization Phone/Motes | Member OF || E-mail Addresses

Mame

First: Initials: |:| Last: |Su |

Display: | Min Su | alias: | Min |

Address; Title: | Developer |
Company: | Contoso, Ltd, |

it | | Depattment: |Interna| Applications |

State: | | office: [ 318 |

Zip code; | | Assistant: | |

CountryRegion: | | Phane: | (555) 555-5555 |

I oK l [ Cancel ]

Hinh 4.22 Céc miu mic dinh chi tiét trong Outlook 2003
Dé tuy chon Details Template

Trong Exchange System Manager, m¢ rong Recipients, m¢& rong Detail Templates, va
chon ngon ngtr cho Template ban muodn thay doi .

". Exchange System Manager !E I

'511 Eile  Action Wew Window Help |_|E’|5|
= | @m| 2

-3 Global Settings ﬂ English
=13 Recipients Mame |

[=-{_J Details Templates ﬁ Lser

----- I Arabic
=t
----- {1 Bulgarian ‘m mL,Ip
m Public Folder

----- {1 Catalan :
----- {4 Chinese Traditional [ search ialng

..... £@ Czech ﬂMailbox Agent

..... {23 Danish ﬂContact

..... £@ German @Exchange Send Options
----- I Greek

et njlish

----- {1 Finnish

----- I French =
----- {1 Hebrew

----- 1 Hungarian

----- i Italian

----- 1 Japanese

----- 1 Korean

----- I Dutch

----- 1 Morwegian

----- i Polish

----- i Brazilian

----- 1 Romanian

----- 1 Russian

Hinh 3.23 Lua chon English
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Céac ngdn ngit sau duge hd trg

Arabic, Basque, Brazilian, Bulgarian, Catalan, Chinese Simplified, Chinese Traditional,
Croatian, Czech, Danish, Dutch, German, Greek, English, Estonian, Finnish, French,
Hebrew, Hungarian, Italian, Japanese, Korean, Latvian, Lithuanian, Norwegian, Polish,
Portuguese, Romanian, Russian, Serbian, Slovak, Slovenian, Spanish, Swedish, Thai,
Turkish, and Ukrainian.

Trong danh sach ctia Template dugc hién thi trong 6 phai, nhan chudt phai Template
dugc thay d6i va nhan Properties.

Trén Template, dinh lai ¢ truong, thém hodc xoa trudng va xiap xép lai yéu cau cua
truong.

User Propetties K
General Templates | M5-D05 Templates I Details I
# v W H Control Yalue
12 50 70 8  Label LF aw: ﬂ Mawve Up |
83 48 1. 12 Edit Facsimile-T ele
183 50 70 8  Label M obile: fawe Dowr |
289 48 1. 12 Edit Phare-t obile
12 66 70 8  Label Azghistant: Test... |
83 B4 1. 12 Edit ms-Exch-Tele
1839 BE 70 &  Label Fat.ger: Original |
259 B4 1.0 12 Edi Phnne-Paner- —
6 90 3. 8  Label Select Control Type [ 2] x| i
5 1.. 3. 43 Edit
0 0 a a Fane Break Chooze a control bype;
g 4 3. 8  Label
E 14 3. 1. ListBox 'E;';e' =
0 0 I] I] Page Break
g 4 3. 8 Labgl Group B ow
5 14 3. 1. MultiValue.. Check Bax
Fl | List Box
MultiValued List Box
Add.. | todify... | Be |Mulit/alued Drop Down
a
e | EEDEE (] I Cancel | Help |

Hinh 3.24 Sira d6i cic mAu thiét ké ngudi dung chi tiét

Dé xem sy thay d6i khi ban tac dong dén Template, nhan Test. Dé trd lai Template ban
dau , nhan Original.

3.1.8 Dich vu cap nhat ngudi dung

Exchange dung dich vu cap nhat khach hang (Recipient Update Service) dé tao ra, cap
nhat va tuy chinh danh sach dia chi, va dé xir li sy thay ddi cho chinh sach ngudi nhan
(Recipient Policies ).Dich vu ndy dam bao rang khi mot chinh sach nguoi nhan hay danh
sach dia chi dugc tao ra, ndi dung cua ching dugc ap dung cho nhitng ngudi nhan thich
hop trong to chirc. Ban phai c6 it nhat mot dich vu cap nhat khach hang cho timg mién
trong to chirc ciia ban , va nd phai dugc chay tir mot Exchange 2003 hay Exchange 2000.
Dé tao mot Recipient Update Service méi
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Trong Exchange System Manager, mé rdng Recipients.

Nhan chudt phai 1én Recipient Update Service ,chi vao New, va nhan Recipient Update
Service.

Recipient Update Service wizard khoi dong va huéng dan ban qua cac bude xtr li.

New Dbject - Recipient Update Service [ %]

| . . . . )
;&5 Create in:.  contoso.com/Configuration/Servi ces/Microsoft

When you click Finish, the following object will be created:

Recipient Update Service Mame: Recipient Update Service {contosa) ﬂ
Windows Domain: contoso.com
Domain Controller: DC1 contoso.com
Exchange Server: SERWERDZ

The Exchange Server will be granted rights to modify Exchange
attributes on recipients in the domain.

< Back

Hinh 3.25 Buwéc cudi ciing ciia viéc khoi tao mot Recipient Update Service
3.2 Quan li truy nhap khach hang trong hé théng Exchange
3.2.1 Chuén bi quan li Client Access

3.2.1.1 Lya chon mot Topololy

Ban c6 nhiéu hon mot Exchange Server va ban muén 1én ké hoach cho phép su truy cap
tir bén ngoai dén Exchange qua Internet, ban phai hiéu kién triic Server Front-end va
Back-end. Kién trac nay 1am don gian mo hinh truy cap khach hang cho t0 chtrc nhiéu
server bang cach dung nhiing Exchange Server don gian de giit cic yéu cau ciia khach
hang. Front-end server la dap ung yéu cau duoc uy quyén tir khach hang va chuyén
nhitng yéu cau nay dén Back-end Server co hop thu trén n6. Kién trac Front-end va
Back-end thay ddi tir don gian dén phuc tap.
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Cutlook Web
Access (HTTP)

Parimatar Corporate Netwaork
Metwaork
Exchangs .
Group | [Frontend  MRE
* i SErver ¥
Dutiook Mobile | A . :r-"“-l
L1 t
Bocess, [ e [,3 _G |9 Eﬁ‘}
ActivaSync Firawall [S& Sarver
{HTTF} 2000 Exchange
Feature Back-end
Pack 1 SErVErS
)
00
2003
== |
| Clients
POP3 o
[MA P HTTR, POPZ;
{@ ar [HMap
Cluiook = s

Hinh 3.26 Kién tric server dé nghi cho Exchange front-end va back-end

Hiéu kién trac nay giup ban quan li t6t hon cac dang khach hang ma ban sé tro gitip trong
thiét bi co ban tin nhan.

3.2.1.2 Dinh dang bao mdt cho Client Access

Trudc khi trién khai Exchange , chuén bi phuong thirc truy cap khach hang cho t6 chic
ctia ban , ban s& hd trg bang cach bao mat co s thiét bi tin nhan. Piéu nay lién quan dén
cac phan sau:

Cap nhat phan mém Server

Béo mat moi trudng tin nhin trong Exchange.

Bao mat truyén thong.

3.2.1.3 Chon mé hinh va giao thirc cho Client Access

Mic du SMTP (Simple Mail Transfer Protocol) 1a giao thirc tin nhin dau tién cua
Exchange , nhung khach hang giao tiép véi Exchange thuong ding cac giao thirc khac
hon 13 SMTP. Khéach hang cé thé dung Post Office Protocol version 3 (POP3), Internet
Message Access Protocol version4d (IMAP4), HTTP , hodc Network News Transfer
Protocol (NNTP). Pé cung cip diy du giao thirc , Exchange hd tro tat ca cac giao thirc
trén. Sy hd trg toan dién nay c6 nghia ban khong phdi gi¢i han su lya chon ctia minh. Ban
c6 thé quyét dinh mé hinh truy cap khach hang nao 1a phu hop véi yéu cau nguoi dung va
sau d6 ban chon giao thirc trong Exchange hd trg mo hinh nay.

3.2.1.4 Pinh dang thiét bi va khdch hang
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Mot phan trong ké hoach trién khai Exchange lién quan dén viéc xac dinh liéu may khach
nao dugc yéu cau cho nhitng ngudi dung trong t6 chirc. Exchange 2003 cung cap nhitng
hd trg cho khach hang dung MAPI, IMAP4, POP3, HTTP, SMTP, va NNTP.

May khach c6 thé hd trg thuong xuyén nhiéu giao thirc. Vi du, Outlook 2003 ¢6 thé dung
MAPIL, IMAP4,POP3 va SMTP. Tuy nhién, Microsoft Outlook Web Access, Outlook
Mobile Access and Exchange Active Sync dung HTTP.

Néu nguoi dung st dung mot sé ting dung c6 trong Exchange Outlook Web Access ,
Outlook Mobile Access, va Exchange Active Sync, ddy la nhiing yéu cau dic biét hen
quan dén timg khach hang :

Outlook Web Access yéu cau mot trinh duyét Web duogc hd trg trén may tinh ngudi dung.
Outlook Mobile Access yéu cau mot thiét bi di dong twong thich nhu Compact HTML
Exchange Active Sync yéu cau mt thiét bi dua trén Microsoft Windows Mobile.

3.2.2 Quan li giao thirc

Trong dinh dang trién khai tin nhén Exchange, ban dung Exchange System Manager dé
quan li cac giao thirc ma ban quyét dinh hd trg. Khi ban ding Exchange System Manager
dé quan li cac giao thirc , ban 1am viéc voi céc thiét lap trén ting server 4o cho giao thirc
duoc dinh dang. Server do lién két voi céc giao thuc khac nhu Exchange Virtual Server
va IMAP4 , chtra nhitng thiét 1ap dwa trén ning luc va cach dung cua giao thirc riéng biét.
Thong thuo’ng, quan li Server a0 cho mot giao thirc cing giong nhu quan li Server do cho
nhiéu giao thirc khac nhau. Nhiém vu quan li chung goém : kich hoat mot Server ao , chi
dinh cac cong, thiét 1ap giéi han lién két, khoi dong hay dimg mot server 4o, va hoan
thanh két ndi nguoi dung.

3.2.2.1 Kich hoat mét Virtual Server

Khi ban cai dit Exchange, cac dich vu hd tro khach hang nhu Outlook 2003, Outlook
Web Access, va Exchange Active Sync dugc kich hoat mdc dinh. Vi dy, Exchange kich
hoat dich vu SMTP bdi vi day 1a giao thirc ting dudi dung cho viée giri tin nhin ca bén
trong to chirc Exchange va bén ngoai dén mot hé thdng tin nhin bén ngoai
Exchange.Tuong ty Exchange kich hoat HTTP béi vi ddy 1a giao thiic tang dudi cho tat
ca truyén thong Internet.

Tuy nhién, Exchange cai dat nhung khong kich hoat cho POP3, IMAP4, va NNTP. Néu
md hinh truy cép khach hang can dén cac dich vu nay thi ban can tu kich hoat chiing.

Pé kich hoat POP3 hay IMAP4

Trong Services, trong cay lua chon, nhén Services(Local).

Trong 6 chi tiét, nhan chudt phai Microsoft Exchange POP3 hay Microsoft Exchange
IMAP4 va nhén Properties.

Trén General, du6i Startup type, chon Automatic, va nhan Apply.

Dudi Service Status, nhan Start, va nhan OK

Lap lai cac budc trén cho tat ca cc budc trén cho cac Server s& chay POP3 hay IMAP4.

Kich hoat NNTP
Trong Services, trong cay lua chon, nhan Service(Local).
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Trong 6 chi tiét, nhin chudt phai Network News Transfer Protocol(NNTP) va nhin
Properties.

Trén General trong Startup type, chon Automatic. Nhin OK.

Khéi dong POP3, IMAP4, hay NTTP.

Trong Exchange System Manager, m¢ rong Protocols, m¢ rdng giao thuc thich hop
(POP3,IMAP4, NNTP) , nhin chudt phai 1én mic dinh thich hop (Default POP3 Virtual
Server, and Default NTTP Virtual Server) va nhin Start.

3.2.2.2 Gan céng va dia chi IP cho mot Virtual Server

Khi ban tao mdt Server 4o cho mdt giao thic , ban c6 sy lya chon dung chi dinh céng
mdc dinh va dia chi IP cho server. Dia chi IP mac dinh la All Unassigned), c6 nghia la
nhiing dia chi IP cy thé khong duoc chi dinh va server 4o s€ dung dia chi IP cua

Exchange server nd1 dang t6 chure Server 4o.

Bang : Chi dinh céng mac dinh

Table 6.1 Protocols TCP port Secure Sockets Layer (SSL) port
SMTP 25 Not available

IMAP4 143 993

POP3 110 995

NNTP 119 563

Mic du ra duoc luu ¥ ring ban nén ding chi dinh cong mic dinh, nhung ban khong phai
dung dia chi IP mac dinh. Ban c¢6 thé dung dia chi IP tr m§t mang san co nhu 1a dia chi
IP cho Server ao.

Chi dinh moét dia chi IP cho Server 4o .

Trén Exchange Server noi Server ao dang chay, dang nhap voi Account nguoi quan tri
Exchange ,ngudi c6 quyén quan tri dia phuong va quyén nguoi quan tri Exchange day du.
Trong Exchange System Manager, mé rong Protocols, nhan chudt phai 1én giao thirc
duoc chi dinh dia chi IP méi va nhin Properties.

Trén General, nhan Advanced.

Trong hop thoai Advanced, nhén Edit dé thay ddi dia chi IP dén mot gia tri riéng, hoac
nhan Add dé thém mot sy déng nhat méi.

3.2.2.3 Gidi han lién két dwoc thiét lap

Mot Server a0 ¢ thé chap nhan mot s6 khong giéi han cac lién két va chi bi giéi han boi
tai nguyén cia may tinh noi ma Server 4o dang chay. D& ngadn may tinh bi qua tai, ban co6
thé gidi han so0 lién két dugc thuc hién boi Server 4o tai cung mot thoi diém. Mac dinh,
Exchange khong gidi han so lién két di vao.

Dé thiét 1ap gi6i han lién két

Trén Exchange server dang chay Server ao, dang nhdp véi Account nguoi quan tri
Exchange , ngudi c¢6 quyén quan tri dia phuong va sy cho phép Exchange day du.
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Trong Exchange System Manager , m¢ rong Protocol , nhan chudt phai giao thuc noi ban
muon thay doi s6 gioi han lién két, va nhan Properties.

Trén General, thiét 14p gi6i han lién két thich hop.
3.2.2.4 Khéi dong, két thiic hay dieng mét Virtual Server

Khi ban quan 1i mot Server 4o, ban phai thuwong xuyén khai dong, két thuc hay dimg dich
vu Exchange. Ban quén li dich vu Exchange thong qua Computer Management Console
va Exchange System Manager.

Dé khoi dong, két thiic hay dung mot Server 4o

Trong Exchange System Manager , nhan chudt phai 1én Server 40 ban mudn quan 1i , va
dung mot trong nhiing céach thire sau:

Khéi dong dich vu, nhan Start.

Dé hoic thay ddi tinh trang sang dimg ,hay khoi dong lai mot Server vira dugc dimg ,
nhan Pause.

Dé thay doi tinh trang Server sang két thic, nhin Stop.

3.2.2.5 Gé bé lién két nguwoi diing

Ban c6 thé g& bo lién két cia mot nguoi dung don hay ciia tat ca moi ngudi ding néu hoc
dang truy nhap Server 40 ma khong dugc phép.

Trong Exchange System Manager, m¢ rdng SMTP, IMAP4, hay POP3 va sau d6 nhén
dup Server a0 ban mudn g& bo lién két ngudi dung.

G& b6 lién két nguoi dung tir nat Current Sessions dudi Server a0 , ding mot trong cac
cach thtrc sau

bé g0 lién két cua mot nguoi , nhén Terminate.

Dé g& lién két cua tat ca moi ngudi dung, nhan Terminate all.

3.2.2.6 Quan Ii tuy chon lich biéu cho POP3 va IMAP4 Virtual Servers

Ban c6 thé dinh dang mot URL cho viée truy cap dén thong tin lich biéu cho POP3 va
IMAP4. Chirc ning nay gitip ban ding POP3, IMAP4 va Outlook Web Access dé quan 1i
lich biéu cua ban. Tuy chon ma ban chon cho dac tinh nay sé diéu khién dang cia URL
Pé dinh dang tuy chon lich biéu cho Server a0 POP3 hay IMAP4

Trong Exchange System Manager, m¢ rong First Administrative Group, m¢& rong nut
Server , va sau d6 m¢ rong Exchange server noi ban mudn quan 1i tuy chon lich biéu
POP3 hay IMAP4.

Mé rong nit Protocols, va nhin chudt phai giao thic POP3 hay IMAP4 va chon
Properties.

Trén Calendaring , chon Server noi ngudi nhan ldy budi hop yéu cau.

Pé chi dinh server cta ngudi nhin noi ngudi nhan lay budi hop yéu cau, chon Use
Recipient’s Server.
http://<HomeServerName>/Exchange/Username/Inbox/Team%20Meeting.eml
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Pé chi dinh mét Front-end Server nhu 1a server ma nguoi nhan nhan budi hop yéu cu ,
chon Use Front-end Server.
http://<FQDomainName>/Exchange/Username/Inbox/Team%?20Meeting.eml

Dung SSI dé két ndi dén Exchange server , chon Use SSL connections.
Nhin OK dé luu cac thiét 1ap cua ban.
3.2.2.7 Quan It HTTP Virtual Server

Outlook Web Access, Outlook Mobile Access, va Exchange Active Sync dua trén giao
thirc HTTP dé truy cp thong tin cua Exchange. Nhitng dich vu nay ciing ding giao thirc
WebDAV, mt quy tic thiét 1ap gitp tinh toan thong tin trao ddi, dé thuc hién huéng dan
thong qua Front-end Server Exchange, lay va lam viéc véi thong tin trong kho dit liéu
Exchange. Dé hd trg ca HTTP va WebDAV, Exchange 2003 ¢6 thé cung cap nhiéu chirc
ndng truy cap cho ngudi dung.

Exchange cung cap su hd trg ca HTTP va WebDAV qua Server a0 HTTP. Khi ban cai
Exchange, Exchange ty dong cai va dinh dang mét Server a0 HTTP. Ban chi quan 1i
Server 40 mac dinh nay tur IIS.

bé tao mot Server ao HTTP

Trong Exchange System Manager, m¢ rdng First Administrative Group, m¢& rong nut
Server , va sau d6 mé rong Exchange Server noi ban muén tao Server 40 HTTP.

M¢ rdng nut Protocols, nhén chuot phai 1én giao thtc HTTP, chon New, va nhan HTTP
Virtual Server.

Trong hop thoai Properties cho Server a0 HTTP méi , dinh dang nhirng thiét 1ap chothi
truong thu muc Exchange do cta ban.

Qu an 11 Exchange V irtual S erver

Exchange Virtual Server chira thu muc ao cung cip cach truy cdp dén Exchange cho
nhiing dich vu HTTP khac nhau nhu Outlook Web Access, Outlook Mobile Access, va
Exchange Active Sync. Mac du ban kich hoat thiét 1ap cho Outlook Web Access, bao
gém nhiing ching nhan dya trén dinh dang va nén Gzip, dung Exchange Virtual Server,
ban quan 1i hau hét nhing thiét 1ap cho thu muyc 4o Exchange trong IIS.

3.2.2.8 Lam viéc véi thiét lgp riéng biét IMAP4

GOm tat ca Public Folder khi mot Folder duoc yéu cau. Khong giéng nhur POP3 cho phép
khach hang chi truy cap tin nhin, IMAP4 c6 nhitng truy cap dén Folder khac ngoai Inbox
Folder. Tuy nhién, kha néng truy cdp cac folder khac phai dugc kich hoat trén mot Server
ao.

Kich hoat nhan tin nhin nhan chong. Nhan tin nhén nhanh chong cai thién chic nang
bang cach xap xi kich thudc tin nhan, khi chong lai viéc tinh toan kich thudc thyc tin
nhin . Chirc nang dugc cai thién 1a do yéu cau it cong viée xir 1i hon.

Ban chon nhiing thiét 1ap trén General cho hgp thoai Default IMAP4 Virtual Server
Properties.
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Default IMAP4 Virtual Server Properties EH

General |Access| Meszage Formatl Ealendaringl

jﬂ Default [MAP4 Yitual Server

P address:

I[AIILInassigned] j Advanced... |
[ Limit number of connections ba: I

Connection time-out [rinutes]: a0

[+ Include all public folders when a folder list iz requested

¥ Enable fast message retrievat

0K I Cancel | Apply | Help |

Hinh 3.27 Hgp thoai Tab General trong Default IMAP Virtual Server Properties
3.2.2.9 Thiét ldp gioi han hom thw NNTP va dinh dang hop [i

Exchange Server 2003 dung NNTP dé gitip nguoi dung tham gia vao thao luan nhom tin.
Exchange ciing gitip nguoi dung dang chay nhimng tmg dung khach hang h trg NNTP dé
truy cap Public Folder nhom tin trén may tinh dang chay Exchange. Nguoi ding c6 thé
doc va gui tin nhén, tai liéu dén nhom tin NNTP dugc dua ra trong Exchange nhu 1a mét
Public Folder.

Dé dinh dang giéi han hom thu va dinh dang hop 1i cho mot Server a0 NNTP

Trén Exchange Server dang chay Server ao , dang nhap véi Account cua nguoi quan tri
Exchange , nguoi c6 quyén quan tri dia phu:o’ng va cho phép quan tri Exchange day di.
Trong Exchange System Manager , mé rong Protocols, nhan chudt phai giao thirc noi ban
mubn thay d6i gi6i han két ndi va sau d6 nhan Properties.

Trén tab Settings, chon cac tuy chon sau:

Pé cho phép khach hang guri cac tiéu dé dén nhom tin trong Server 40 NNTP, chon Allow
client posting. Tuy chon nay cho phép ngudi dung gii va doc tiéuc dé trong nhom tin noi
ma ho c6 thé truy cép, tror khi nhém tin chi cho phép doc. Ban c6 thé gi6i han kich thuoc
clia tiéu dé ma khach hang giri va cling nhu kich thudc ctia két ndi.

Dé cho phép khach hang gui tiéu dé dén Newsfeed trén Server a0 NNTP, chon

All feed posting. Ban c¢6 thé gidi han kich thude tiéu dé duoc giri bang cach dung hop
kiém tra Limit Post size. Ban c6 thé gidi han ) lugng dir licu duoc gtri dén mot Newfeed
trong mot két ndi bang cach dung Limit Connection Size.
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Default NNTP Virtual Server Properties HE
Generall Access  Settings |

W Allow client posting
v Limit post size [KB): |1 oon _l;
[V Limit connection size [MB]: 20 =
W &llow feed posting
¥ Limit post size [KB]: |1 500 _1::‘
v Limit connection size [ME]: 40 =
[ Allow servers to pull news articles from this server

[T Allow control messages

SMTP zerver for moderated groups:

Default moderatar domain:

Administrator e-mail account

Iusenet

Hinh 3.28 HOop thoai Tab Settings ciia Default NNTP Virtual Server Properties
3.2.3 Quan li Outlook 2003

Exchange Server 2003 va Outlook 2003 dugc xay dung trén nhirng phién ban mdi cua
Exchange va Outlook , c6 mét s6 cai tién cho tin nhin khach hang

Exchange va Outlook yéu cau it thong tin hon khi giri tir may khach dén may chu , day 1a
nguyén nhan ting hidu ning va tét hon cho nguoi ding trén mot mang co toc do cham
Exchange va Outlook hd trg cach st dung cuia Window RPC trén dic tinh HTTP, cho
phép Outlook 2003 lién két truc tiép mang bén trong dung HTTPS hay HTTP.

Chi dinh mét Front —end Server Exchange nhu 1a mdt RPC Proxy Server

Chuan bj Exchange Back-end Server cho nhimg méy khach bang cach dung cua RPC trén
HTTP.

Chi dinh Exchange Server nhu 1a mot phan ciia mang RPC-HTTP.

Exchange va Outlook gom cac dic tinh Cached Exchange Mode , cho phép truy cap doc
1ap dung Outlook.

3.2.3.1 BPinh dang mé hinh Cached Exchange

Pé kich hoat Cached Exchange Mode cho nang cap Outlook 2003.

Trong Control Panel trén may tinh dang chay Outlook 2003, thuchién mot trong cac
nhiém vu sau

Néu ban dang ding Category View, trong 6 bén trai, dudi SeeAlso, nhan Other Control
Panel Options va nhan Mail.

Néu ban dang ding Classic View, nhan dup Mail.
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Trong Mail Setup, nhan E-mail Accounts. )
Trong E-mail Accounts Wizard, nhan View or change existing e-mail accounts, va nhan
Next.

Trén trang E-mail Accounts, chon Account ban mudn thay d6i va nhan Change.

Trén trang Exchange Server Setting, chon Use Cached Exchange Mode.

Nhan Next, va nhan Finish dé€ luu su thay doi hién trang dia phuong.

3.2.4 Quan li truy cap Outlook Web

Outlook Web Access cho Exchange Server 2003 c6 nhitng d4u hiéu cai thién lién quan
dén ca giao dién nguoi ding va quan tri. Khi quan 1i Outlook Web Access, ban dung ca
Exchange System Manager va IIS snap-in. Dung

Exchange System Manager dé sira doi nhing thiét 1ap diéu khién truy cap dén Outlook
Web Access.

IIS snap-in diéu khién thiét lap chimg nhan cho thu muc 4o cho Outlook Web Access ,
gom \Exchange,\ Exchweb, va \Public

IIS sanp-in dé kich hoat SSL cho Outlook Web Access.

3.2.4.1 Enabling and Disabling Outlook Web Access for Internal Clients Only

Ban c6 thé gitp nguoi dung trong mang truy cap Outlook Web Access, trong khi tir chdi
su truy cip cua may khach bén ngoai tai cung thoi diém. Van dé chinh trong tiép cin nay
1a su két hop chinh séch ngudi nhén voi mot Server do HTTP dac biét. Cac buioc cua
huéng tiép can duge chi ra nhu sau :

Tao mot chinh sdch ngudi nhan véi mat tén mién SMTP. Nguoi dung két ndi dén Mot
Server a0 HTTP phai c6 mdt dia chi e-mail v6i cung mién SMTP . Viéc tao mét chinh
sach ngudi nhan 14 cach hiéu qua dé ap dung cting mién SMTP cho nhiéu ngudi st dung.

Ap dung chinh sach nguoi nhan cho Account ngudi ding ban mudn kich hoat truy cap
Sau d6, trén Front-end Server , tao mot Servar 40 HTTP méi chi dinh mién dugc dung
trong chinh sach nguoi nhan.

Bén canh viéc kich hoat Outlook Web Access cho ngudi dung trong mang, ban cling
ngan nguoi dung truy cap Outlook Web Access.

Dé ngin chin ngudi dung truy cap Outlook Web Access.

Trong Active Directory Users and Computer, m¢ hop thoai Properties ctia nguoi dung.
Trén Exchange Feature , xo4 thiét 1ap cho HTTP va NNTP.

3.2.4.2 Su dung Browser Langguage

Khi dung Microsoft Internet Explorer 5 dé truy cap Outlook Web Access, mot nang cap
ctia Exchange 2003 trong viéc str dung Browser Language thiét 1ap dé xac dinh cac ki tur
thiét 1ap dung ma hod théng tin nhu cac tin nhan hay cac yéu cau budi hop.

Néu ban mong mudn nguoi ding Outlook Web Access trong to chirc giri mail thudng
xuyén , ban c6 thé stra doi thiét 1ap dang ki dé nguoi dung Internet Explorer 5 c6 thé ding
UTF-8 Unicode dé giri tin nhan.

Thay dbi thiét 1ap ngdén ngit mic dinh cho Outlook Web Access.
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Trén Exchange Server , dang nhap vdi Account cua ngudi quan tri Exchange , va khoi
dong Registry Editor (regedit)

Trong Registry Editor, xac dinh vi tri tir khoa dang ki sau:

HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\
MSExchangeWEB\OW A\UseRegionalCharset

Tao gia tri kiéu DWORD tén la UseRegionalCharset

Nhan chudt phai 1én gia tri UseRegionalCharset, va nhin Modify.
Trong Edit DWORD Value, trong Valuedata, gd 1 va nhan OK
Pong Registry Editor dé luu sy thay doi cta ban.

3.2.4.3 Thiét lgp mét Logon Page

Pé kich hoat mot Logon Page, dau tién , ban phai kich hoat Forms-Based Authentication
trén Server va bao mat trang Logon Page bang cach thiét 1ap Cookie Time-out va diéu
chinh thiét 13p bao mat Client-side.

K ich ho at F orm -B ased Authentication

Trén Exchange Server, dang nhap v&1 Account cua ngudi quan tri Exchange, va sau do
khoi dong Exchange System Manager.

Trong cay lua chon , mé rong Servers.

Mo rong Server noi ban muén kich hoat Form-Based Authentication va mé& rong
Protocols.

Mé rong HTTP , nhan chudt phai Exchange Virtual Server ,va nhan Properties.

Trong hop thoai Exchange Virtual Server Properties, trén Setting, trong 6 Outlook Web
Access , chon Enable Forms Based Authentication.

Nhan Apply va nhan OK.

Thi ét 1 ap C ookie Authenticate Time-out

Dé phu hop v6i nhitng yéu cau bao mat cua t chirc, nguoi quan tri co thé dinh dang gia
trj Time-out trén Exchange Front-end server . Dé dinh dang gia tri Time-out, ban phai
thay d6i thiét 1ap dang ki trén Server.

Trén Exchange Front-end Server , dang nhap vd&i Account cua ngudi quan tri Exchange
va sau do khoi dong Registry Editor (regedit).

Trong Registry Editor, dinh vi kho4 dang ki sau

HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\
MSExchangeWeb\OWA

Trong Edit, chi vao New, va nhdn DWORD Value.

Trong 6 chi tiét, g tén gia tri mdi Public Client Timeout.

Nhan chudt phai gia tri Public Client Time out , va sau d6 nhdn Modify.
Trong Edit DWORD Value, duéi Base, nhan Decimal.

Trong hop Value Data, gd mot gia tri gitra 1 va 432000.

Nhén OK

Dé thiét lap the Outlook Web Access forms-based authentication trusted computer cookie
time-out value
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Trén Exchange Front —end Server , dang nhap v6i Account ciia ngudi quan tri Exchange
va khoi dong Registry Editor.(regedit).

Trong Registry Editor, dinh vi khoa déng ki sau

HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\
MSExchangeWeb\OWA

Trén Edit, chi vao New, va nhan DWORD Value.

Trong 6 chi tiét, dinh tén gia tri moi Trusted Client Timeout

Nhan chudt phai gia tri TrustedClient Timeout , va nhin Modify.

Trong Edit DWORD Value, duéi Base, nhén Delimal.

Trong hop Value Data, gdo mot gia tri gitra 1 va 432000.

Nhén OK.

Bi éu ch inh Client Sec urity Option cho ng v &i d ing

V6i trang Logon Outlook Web Access, ban ¢ thé cho phép 2 loai tuy chon bao mat cho
Authentication. Tuy vao yéu cau, nguoi dung c6 thé chon

Public or Shared Compute. Nguoi dung can chon tuy chon nay khi truy cap Outlook Web
Access tir mot may tinh khong tuan theo nhing thiét 1ap bao mat cua t6 chirc. Pay 1a tuy
chon mac dinh va cung cap mdt tuy chon Time-out ngan khoang 15 phut.

Private Computer: Thiét 1ap nay dugc chon khi nguoi dung truy cdp tor mdt may tuan
theo thiét 1ap bao mat ciia t6 chirc. Khi dwoc chon, tuy chon nay cho phép khoang thoi
gian dai hon cua tinh trang kém hoat dong , n6 mac dinh gia tri bén trong la 24 gio.

Tuy chon nay gilip cho nguoi dung truy cap Outlook Web Access khi ho st dung may
tinh ca nhan noi cong s¢ hay ¢ nha.

3.2.4.4 Kich hoat nén Outlook Web Access
Outlook Web Access hd trg nén dir lidu, day la cach tdt nhat cho két ndi mang tbe do

thap. Tuy vao thiét 1ap nén ma ban dung, nén Outlook Web Access 1am viéc bang cach
nén trang Web tinh va dong.

Compression setting Description

High Compresses both static and dynamic pages.
Low Compresses only static pages.

None No compression is used.

Viéc dung nén Outlook Web Access co thé 1am tang hi¢u ning khoang 50 %. Dung nén
dit liéu cho Outlook Web Access trong Exchange 2003, can hoan thanh cac yéu cau sau:
Exchange Server ma nguoi dung st dung Outlook Web Access phai chay Windows
Server 2003.

May khach dang chay Internet Explorer phién ban 6.0. May tinh phai dang chay
Windows XP hay Window2000, v&i cap nhat bao mat.

beé kich hoat nén dir licu

Trén Exchange Server , dang nhap véi Account cia ngudi quan tri va sau d6 khoi dong
Exchange System Manager.

Trong 6 chi tiét , md rong Server , md rong server ma ban mudn kich hoat nén di liéu va
mo rong Protocol.

Mo rong HTTP, nhan chudt phai Exchange Virtual Server va nhan Properties.
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Trong Exchange Virtual Server Properties, trén Setting, dudi Outlook Web Access, dung
Compression dé chon cap d6 nén ban mudn ( None, Low hay High).
Nhan Apply va sau d6 nhan OK.

3.2.4.5 Ngan chan Web Beacons

Trong Outlook Web Access, mot tin nhén dén vé6i bat ki nodi dung cé thé bi dung nhu mdt
beacon, néu tin nhin chua mot beacon, diéu nay thuc giuc Outlook Web Access hién thi
mdt dong canh bdo sau

“ To help protect your privacy, links to images, sounds, or other external content in this
message have been blocked. Click here to unblock content.”

Néu ngtroi dung biét rang tin nhin 1a hop 1é, ho c6 thé kich vao Click here to unblock
content trong dong canh bao va khai théng ndi dung. Néu ngudi dung khong nhan ra
ngtroi giri hodc tin nhin, ho c6 thé mo tin nhin ma khong khai thong ndi dung va sau dé
x04 tin nhian ma khong giy ra beacon. Néu t6 chirc ciia ban khong mudn ding dic tinh
nay , ban c6 thé bo tuy chon blocking cho Outlook Web Access.

B¢ tuy chon Blocking

Trén trang Outlook Web Access Option, dudi Privacy and Junk E-mai Prevention, bd
check box Block External content in HTML e-mail message.

3.2.4.6 Ngan chén phan dinh kém

Vi Outlook Web Access, ban c¢6 thé ngin chin ngudi ding md,giri hay nhan nhiing
dang dinh kém dic biét. Ban co thé

Béo v¢ nguoi dung truy cap céc file c6 dinh dang dinh kém. Tinh nang nay dac biét hiru
dung trong viéc ngan chan nguoi dung Outlook Web Access tur viéc mé cac dinh kém .
Néu phan dinh kém bi chian, mot dong canh béo xuat hién chi ra rang nguoi dung khong
thé mé nhitng dinh kém xuat hién trong InforBar ctia tin nhan.

Ngin chin ngudi diung giri hay nhan dinh kém véi sy mé rong dic biét ma co thé chira
Viruses.

Dé thay doi thiét 1ap ngan chin dinh kém trén Exchange Server.

Trén Exchange server , dang nh@p v&i Account cuia nguoi quan tri Exchange , va sau do
khoi dong Registry Editor(regedit)

Trong Registry Editor, dinh vi khod dang ki sau

HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\
MSExchangeWeb\OWA

Trén Edit, chi vao New, va nhAn DWORD Value.

Trong 6 chi tiét, dinh danh gia tri moi DisableAttachments.

Nhén chuot phai DisableAttachments,va sau do nhén Modify.

Trong EditDWORD Value, duéi Base, nhan Decimal.

Trong hop Value data, gd mot sd sau

Cho phép tat ca dinh kém , gd 0.

Khong cho phép tat ca dinh kém , gd 1.

Cho phép dinh kém chi tir Back-end Server, g0 2.

Nhin OK.
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3.2.4.7 Loc Junk E-Mail Messages

Ban c6 thé diéu khién Exchange 2003 dé quan li thu dién tir tap trong t6 chirc. Dé lam
diéu nay , ban phai kich hoat chirc nang loc, va sau d6 dinh dang loc nguoi gui, nguoi
nhan va lién két.

3.2.4.8 Bon gian hod Outlook Web Access URL

Server 40 HTTP dugc tao ra trong qua trinh cai Exchange c6 mot s6 URL sau cho ngudi
dung truy cap
http://server_name/public URL cho phép truy cap dén Public Folder.
http://server namelexchange/mailbox_name URL nay cho phép truy cip dén
Mailboxes.
Nhitng budc sau cung cidp phuong thirc don gian hod URL dugc dung dé truy cap
Outlook Web Access. Cac budc nay dinh dang mot yéu cau giri &én thu muc gbc cua
Web Server nham gui lai dén thu muc 4o Exchange.
Dé don gian hoa Outlook Web Access URL.
Dung Internet Services Manager, m¢ dac tinh cho Default Web Site.
Nhén Home Directory, va nhén chon Redirection to a URL.

Trong Redirect to, gd /directory name, va nhan Adirectory below URL entered.
Vi dy, néu ban mudn giri lai http:/mail/requests dén http://mail/exchange , trong
Redirect to, ban phai g6 /exchange .
Pé yéu cau ngudi ding st dung SSL , trong Redirect to, gd http://mail/directory name va
nhan The exact URL above.

3.2.5 Quan li Exchange ActiveSync

Dung Exchange Active Sync, nguoi dung c6 mot thiét bi di dong Windows —powered ,
phan mém Active Sync ¢6 thé dong bo hoa cac thiét bi véi Exchange server trén Internet.
Nguoi ding cé thé két ndi thong qua Internet dén Exchange front —end Server va yéu cau
thong tin tir Exchange mailbox server. Khi ban kich hoat truy cdp dén Exchange dung
Exchange Active Sync , 1am theo nhiing budc sau:

Dung kién triic Front-end va Back —end Server dé cung cip mot trén mién don gian cho
ngudi dung lién két dén mang.

Cai mot SSL ching nhan trén Front-end Server.

Thong bao cho nguoi dung lam thé nao dé lién két dén Internet tir thiét bi ctia ho va ding
Exchange Active Sync trén céac thiét bi d6 dé két ndi dén Exchange Server.

3.2.5.1 Kich hoat Exchange AcitveSync cho t6 chirc

Kich hoat hoat loai bo Exchange Active Sync cho td chirc

Trén Exchange Front-end Server dang chay Exchange Active Sync, dang nhdp voi
Account cia nguoi quan tri Exchange , va khéi dong Exchange System Manager.

Mo rong Global Setting, nhan chudt phai Mobile Service, va nhan Properties.

Trén trang Mobile Service Properties, trong 6 Exchange Active Sync , chon hodc xoa
Enable user initiated synchronization.
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Nhin OK.

Thay d6i thiét lap Exchange Active Sync

Trén Exchange Server véi Mailbox nguoi dung, dang nhdp véi Account cia ngudi quan
tri Exchange , va khoi dong Active Directory Users and Computers.

Mo rong mi€n, va m¢ mién cho nguoi dung ma ban mudn quan li.

Nhan chudt phai ma ban mudn thay doi thiét 14p Exchange Active Sync ctia ho va chon
Exchange Tasks.

Trong Exchange Task Wizard, trén trang Available Tasks, chon Configure Exchange
Feature, va nhan Next.

Trén trang Configure Exchange Feature , chon User initiated synchronization, va chon :
Cho phép nguoi dung sir dung Exchange Active Sync dé dong bo hoa Exchange mailbox
ctia ho vai cac thiét bi di dong, chon Enable.

Ngén nguoi dung st dung Exchange Active Sync, chon Disable.

Pé ngin can thay doi thiét 1ap nguoi dung khi ban chon nhiéu hon mét ngudi dung, chon
Do not modify.

Nhan Next dé chdp nhan thay doi cta ban.

Nhan Finish.

3.2.5.2 Kich hoat théng bdo Up-to-Date cho t6 chirc

Trén Exchange Front-end Server chay Exchange Active Sync, ddng nhép véi Account
cua nguoi quan tri Exchange va sau d6 khoi dong Exchange System Manager.

Mé rong Global Setting, nhan chudt phai Mobile Service, va nhan Properties.

Trén trang Mobil Services Properties, trong 6 Exchange Active Sync, chon Enable Up-to
date notification.

Nhén OK.

Dé thay doi thiét 1ap thong bao cho ngudi ding

Trén Exchange Server v6i mailbox ctuia nguoi dung , dang nhdp véi Account ngudi quan
tri Exchange , va khoi dong Active Directory Users and Computer.
M6 rong mién , va m¢ mién cho nguoi dung ban mubn thay doi thiét 1ap cta ho.
Nhan chudt phai ngudi ding ban mudn thay d6i thong bao cdp nhat va chon Exchange
Tasks.
Trong Exchange Task Wizard, trén trang Available Task , chon Configure Exchange
Features, va nhan Next.
Trén Configure Exchange Feature, chon Up-to date notification, va chon :
Cho phép nguoi dung st dung thong bdo cép nhat ,chon Enable.
Ngan can nguoi dung st dung thong bao cap nhat , chon Disable.
Dé ngan thiét 1ap nguoi dung bi thay doi khi ban chon nhiéu nguoi ding , chon Do not
modify.

Cho ph ép ng u &i d ung s & d ung Mobile Op erator d é nh 4n th 6ng b o.
Thiét 1ap kich hoat thong béo ngudi ding dinh rd dia chi SMTP cho 6 chirc
Trén Exchange Front-end Server dang chay Exchange Active Sync, dang nhdp véi
Account nguoi quan tri Exchaneg va khoi dong Exchange System Manager.
Mo rong Global Settings, nhén chudt phai Mobile Service, va nhén Properties.
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Trén Mobile Service Properties, trong 6 Exchange Active Sync, thiét 1ap tuy chon Enable
notification to user specified SMTP address.

Néu ban mudn dinh rd mot Mobile Operator cho nguoi dung, xoa Enable notification to
user specified SMTP address.

Néu ban mudn cho phép ngudi dung dinh 16 Mobile Operators, chon Enable notifications
to user specified SMTP address.

Nhén OK.

Dinh rd mdt Mobile Operator cho thong bdo cap nhat trén mot thiét bi

Trong Active Sync , trén thiét bi di dong Windows-powered , g& Tools, va gd

Trén Server , gd Options.

Trén Server Synchronization Options, gd Device Address.

Trén man hinh Device Address, dung mot trong cac phuong thirc dudi day.

Néu nguoi dung dang sir dung Mobile Operator ban chi dinh, chon Corporate Service
Provider, va vao Device Phone Number va Service Provider Name trong truong duogc
cung cép.

Néu ngudi dung dang sir dung Mobile Operators ctia ho ,chon Device SMS Address, va
vao dia chi thiét bi trong truong duoc cung cap.

3.2.6 Quan li Outlook Mobile Access

Dung Outlook Mobile Access, nguoi dung co thé ludt qua Exchange mailbox, dang dung
thiét nhu : Microsoft Windows-Powered Smartphone hay HTML-capable.Ban co thé
giup nguoi dung st dung thiét bi khong dugc ho tro béi Microsoft.

3.2.6.1 Pinh dang Exchange dé sir dung Outlook Mobile Access

Mic dinh , Outlook Mobile Access khong dugce kich hoat khi ban cai Exchange Server
2003. Pé st dung Outlook Mobile Access, ban phai kich hoat né. Khi ban kich hoat truy
cap dén Exchange dung Outlook Mobile Access, thuc hién cic budc sau:

Dung kién trac Front-end va Back-end Server cung cdp mot tén mién don gian cho nguoi
ding két ni mang.

Cai mgt SSL chtrng nhan trén Front-end Server.

Thong bao cho nguoi dung 1am thé nao dé két ndi Internet tir cac thiét bi cuia ho, va lam
thé nao dung Outlook Mobile Access dé truy cap thong tin Exchange.

3.2.6.2 Kich hoat Outlook Mobile Access cho t6 chirc

Ping nhap nhu 1a nguoi quan tri Exchange dén Exchange Server véi mailbox nguoi
dung va khaoi dong Exchange System Manager.

Mo rong Globla Settings, nhan chudt phai Mobile Services, va nhan Properties.

Trén Mobile Service Properties, trong 6 Outlook Mobile Access, chon Enable Outlook
Mobile Access.

Dé kich hoat nguoi dung st dung thiét bi khong duoc hd tro , chon Enable Unsupported
Devices.

Nhén OK

Thay dbi thiét 1ap Outlook Mobile Access.
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Ding nhap nhu nguoi quan tri Exchange dén Exchange Server v6i mailbox ngudi dung,
va khoi dong Active Directory Users and Computers.

Mé rong mién , va mé ving ngudi ding ban mudn thay doi thiét lap

Nhan chudt phai nguoi dung ban mudn thay doi thiét 1ap, va nhan Exchange Tasks.

Trong Exchange Task Wizard, trén trang Available Tasks,chon Configure Exchange
Feature va nhan Next.

Trén Configure Exchange Feature , chon Outlook Mobile Access, va chon :

Cho phép nguoi dung st dung Outlook Mobile Access , chon Enable.

Ngén nguoi dung sir dung Outlook Mobile Access, chon Disable.

Ngin ngudi dung khoi thay d6i thiét 1ap khi ban chon nhiéu ngudi dung , chon Do not
Modify.

Nhan Next dé ap dung sy thay ddi

Nhan Finish.

3.3 Quan li Mail-box Store va Public Folder Store
3.3.1 Lam viéc v6i Permissions cho Public Folder va Mailboxes

Quan trj quan 1i truy cip dén Mailbox va Public Folder twong ty nhu quan li truy cap dén
ban than Server. Phan niy tong quan vé su cho phép ban can dé quan li Public Folder va
Mailbox.Truéc khi ban bat dau nhiém vu trén Public Folder va Mailboxes, doc cac phan
c6 lién quan dén nhiém vu thuc hién cua ban

Dung Exchange Administrative Roles, v6i Exchange Store Components. Phan nay giai
thich viéc truy cap dén nhiing vai trd quan tri khac nhau ciia Exchange nhim cung cap
cho Mailbox Store, Public Folder Stores va Public Folder trees.

Hiéu cac dang Permissions diéu khién truy cdp cho Mailboxes va Public Folder, ding
Mailbox Permissions,va dung Public Folder Permissions.

Duy tri Minimum Permissions Required cho Mailbox Stores va Public Folder Store. Phan
nay gidi thich Permissions toi thi€éu dugc yéu cau cho Mailbox Stores va Public Stores
cho chirc ndng hop li.

3.3.1.1 Sir dung vai tro quan tri Exchange véi cdc thanh phan leu triv Exchange

bé thuyc hién cédc nhiém vu trong phﬁn nay, ban phai c6 Exchange Administrator
Permissions trén nhom quan tri noi ban dang lam viéc.

Dung théng tin trong bang 7.1 dé nhan biét nhiém vy nao co lién quan, va lam thé nao
Exchange Store ké thira nhitng nhiém vy nay. Diéu nay s& giup ban nhan ra vi trs noi ban
6 thé c6 mot vai trd quan tri khac hodc su cho phép khac.
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Hinh 3.29 Nhirng d6i twong trong Exchange Store

Hinh 3.29 Chi ra, nhitng ddi twong trong Exchange Store thira hudng su cho phép tir
nhom quan tri cua ho , véi nhitng ngoai 1€ sau:

Uy quyén vai tro quan tri Exchange trén nhom quan tri dua ra nhimg nguoi quan tri trong
nhitng vai trd d6 gii han su cho phép trén Mailboxes, dii dé tao hodc xo4 Mailboxes, va
thiét 1ap tuy chon nhu nhing gi6i han luu trit.

Mot Public Folder thira ké mot sb su cho phép quan tri tir Public Folder Tree noi n6 cu
ngu. N6 khong thira ké su cho phép tir Public Folder Store.

Quyén quan tri trén mot Public Folder gdm mot s su cho phép dic biét khong sin co
trén Public Folder Tree.

3.3.1.2 Hiéu biét cic dang Permissions diéu khién truy cdp Mailboxes va Public Folder

Danh sach diéu khién truy cap (ACLs) trén Public Folder, Mailboxes, va tin nhin gom su
cho phép dung Microsoft Windows 2000 dé diéu khién truy cap. Day la sy thay doi tir
Exchange 5.5 ,noi ACLs dung sy cho phép MAPI . Exchange 2003 dat sy cho phép
MAPI thay thé cho su cho phép Windows 2000 trong nhiing tinh hudng sau :

Khi truyén théng voi tng dung khich hang dua trén MAPI , nhu Microsoft Outlook.
Trong trudng hop ndy , Exchange chuyén doi su cho phép sang su cho phép MAPI khi
hién thi chiing cho ngudi dung.

Khi sao luu dir liéu dén Exchange 5.5 trong mot trién khai chira nhiing Server cting ton
tai chay Exchange 5.5. va nhiing Server chay Exchang2003. Vi Exchange 5.5 chi dung su
cho phép MAPI, Exchange 2003 sao su cho pheép cho ching trong dinh dang MAPL
Exchange diéu khién tat ca su chuyen do6i gitra Windows 2000 va MAPI mét cach tu
dong.Tuy nhién, ngudi quan tri hiéu rang , khi ban dung Exchange System Manager dé
thiét 1ap su cho phép , ban phai lam viéc véi ca Windows 2000 hay MAPI , tuy vao dang
cua ddi tuong ban dang bao v¢.

3.3.1.3 Su dung Mailbox Permissions
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Khi ban tao ra mgt Mailbox médi , Exchange dung thong tin tir Mailbox Store dé tao su
cho phép mac dinh cho Mailbox mai. Folder mdc dinh trong Mailbox mai thira ké su cho
phép tir ban than Mailbox. Ngudi dung c6 thé stra doi s cho phép trén Folder trong
Mailbox cua ho dung Outlook. Outlook dung su cho phép MAPI dugc Exchange chuyén
d6i sang su cho phép Windows 2000 khi n6 luu trit sy thay doi.

Chi dinh nguoi dung nhu mot Mailbox Delegate.

Cho muc dich quan tri va xu i sy cd, d6i khi ban phai truy cdp mdt Mailbox ctuia nguoi
dung. Day ciing 12 dip thich hop cho ngudi dung thir hai c¢6 thé truy cap dén mot Maibox.
Nguoi dung thir hai duge xem nhu 1a Mailbox Delegate.

Ban c6 thé dua ra mot sb cap do khac nhau vé truy cap Mailbox.

Néu ban dwa cho nguoi dung thir hai cip do truy cap Full Mailbox Access, Exchange
xem nhu nguoi ding ndy 14 nguoi s¢ hitu Mailbox. Nguoi ding thir hai khong can bét cir
su cho phép nao khac trén Folder trong Mailbox.

Néu ban dua ngudi dung mot cip do khac so véi Full Mailbox Access, ngudi s hitu
Mailbox dau cso thé ding Outlook dé thiét 1ap sy cho phép cho nguoi ding thir hai trén
Folder trong Mailbox.

Dé thiét 1ap truy cap day dii cho Mailbox ngudi dung khac

Trong Active Directory User and Computer, nhdn chudt phai tén mién t6 chirc, chi vao
View, va nhan Advanced Features.

Nhén noi chira Users hodc t6 chirc noi nguoi dung dugce dat vao.

Nhan chudt phai Account nguoi ding va nhan Properties.

Nhan Exchange Advanced, va nhian Mailbox Rights.

Nhan Add dé thém mot ngudi dung vao danh sach nhimg ngudi ding duoc phép truy cip
Mailbox nay.

Trong danh séch cho phép, cho Full Mailbox Access, chon Allow.

Dua cho nguoi dung kha nang giri Mail nhan danh ngudi dung khéc

Trong Active Directory Users and Computers, nhan noi chira Users, hodc t6 chiic noi
nguoi dung dugce dat vao.

Nhan chudt phai Account ngudi dung va nhin Properties.

Nhan Exchange General , va nhan Delivery Options.

Nhan Add dé chi dinh mot ngudi dung.

3.3.1.4 Su dung Public Folder Permissions

Diéu khién truy cap Public Folder phirc tap hon diéu khién truy 4p Mailboxes. Phan nay
dua ra mot nhiing thong tin s& gitp ban hiéu

Nhitng dang khac nhau ctia sy cho phép c6 thé duoc thiét 1ap trén Public Folder.

Ban can xem xét nhiing di khi ban lam viéc véi su cho phép may khach. Poc phan nya
trude khi ban stra d6i su cho phép khach hang.

Ban can xem xét nhimng gi khi ban thiét 1ap su cho phép Public Folder trong mot méi
truong noi Exchange 2003 va Exchange 5.5. ciing ton tai.

Lam thé nao dinh 6 mot nguoi dung nhu 1a mdt dai biéu Public Folder.

Su cho phép t6i thiéu can thiét dé cho Public Folder kich hoat Mail thuc hién chtrc ning
chinh x4c.

Hi éu 3 d ang ¢ ta s u cho ph ép Public Fold er
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Ban c6 thé diéu khién truy cap dén Public Folder ding nhitng dang cho phép sau:

Cho phép Client : Thiét 1ap nay diéu khién ai c6 thé dung ung dung may khach dé truy
cap Folder va tin nhan.Mic dinh, moi nguoi dung co su cho phép dé doc va viét noi dung
trén Public Folder. Ban c6 thé thay ddi su cho phép cho tit ca ngudi dung va tao ra su
cho phép mdi cho nhitng ngudi dung dac biét.

Tuy vao dang cua Public Folder ban dang lam vi¢c , ban co thé xem céc dang khac nhau
cua su cho phép may khach:

Folder trong Public Folder Tree dung su cho phép MAPIL

Folders trong Public Folder Tree dung su cho phép Windows2000.

Quyén quan 1i (Directory Rights) : Nhiing thiét lap nay 1a sy cho phep Active Directory
thong thudng, va diéu khién xem ai c6 thé thay doi cac dic tinh lién quan dén Mailbox
ctua Public Folder kich hoat Mail. Exchange Iuu cac dac tinh nay trong Active Directory,
trong d6i tuong quan li ciia Public Folder trong noi chira Microsoft Exchange System
Objects.

Quyén quan tri : Nhimng thiét 1ap nay diéu khién xem ai c6 thé dung Exchange
System Manager dé thay ddi ban sao, cac gidi han, va nhitng thiét 1ap khac cho Public
Folder. Mot s6 su cho phép thira két tir Public Folder Store va gém nhiing su cho phép
cho vai tro quan tri Exchange.

Nhirng xem xét dac biét khi [am viéc voi Client Permissions:

Khi ban ding Exchange System Manager dé quan sat sy cho phép may khach cho Public
Folder, thong tin ban xem c6 thé phu thudc vao loai Folder Tree ban dang lam viéc. Ban
ciing ¢6 thé truy cap dén nhimng canh khac nhau ciia ciing mot thong tin.

Dé quan sét sy cho phép diéu khién su truy cdp may khach dén Public Folder.

Trong Exchange System Manager, nhan chudt phai 1én Folder ban mudn thay d6i va nhan
Properties.

Trong Properties, nhan Permissions, va nhan Client Permissions.

MAPI Test 1 Properties H

General ] Replication ] Limits ] Exchange General ]
E-mail Addresses ] Exchange &dvanced ] Detail:  Permiszions ] Member Elf]

Specify the users who can access this public Client permissions. .
falder.

Specify the permizzions on the public folder e
object stared in the Active Directary. A
Specify the uzers and groups who cat Bdmiristrative rights...
administer this public folder.

0K Cancel Help
| | | |

Hinh 3.30 Tab Permissions dugc biéu dién cho mdt mail-enabled public folder

Sau khi nhan Client Permissions, mot trong 2 hop thoai khac nhau xuat hién tuy vao dang
Public Folder Tree ban dang lam vigc.

Néu ban dang lam viéc véi mot Folder trong Public Folder Tree, ban c6 thé nhin thiy hop
thoai chtra su cho phép va vai tro MAPIL.
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Néu ban dang lam viéc v6i mot Folder trong Public Folder Tree v6i muc dich thong
thuong, ban nhin mot hop thoai chira sy cho phép Window 2000, nguoi dung, va nhom.

Client Permissions
M arne: Role:
Add...
Administrator Owarer
Anorpmous Contributor FiemiEs
Permissions
Roles: |Auth0r j
v Create items [ Folder owner
v Read items B
" Create subfolders [ Folder Yisible
Edit items Delete items
" None " MNone
+ Dian &+ Own
Al Al
Qk | Cancel | Help |

Hinh 3.31a Hg¢p thoai Client
Permissions cho modt public folder
trong cay Public Folders

Permissions for App Test 1 [ 7]
Folder rightz ]

g} Administrators (w00 DGROVE BAME Adm
€7 CREATOR OWwNER
€ Domain Admins [WODDGROVEBANE 4

Frbarrrica &dmins MTINDERMVE RANE T
‘ 2

I arie: - add...
Administrator /00D GROVE BANK Admi
Remove

Permissions: Allow Dreny

Advanced...

= Allow inheritable permizsions from parent to propagate ta this

Delete

Fead permizzions
Change permizzions
T ake ownerzhip
Synchronize

Oooonom
Ooooooo

List Contents

object

OF. | Cancel | |

Hinh 3.31b Hop thoai Permissions cho
mét public folder trong mot cay public
folder tong quat

Ban c6 thé ding Exchange System Manager dé xem phién ban Windows 2000 cuia su cho

phép trén Folder trong Public Folders Tree.

Dé xem Windows 2000 ciia sy cho phep MAPL )
Trong Exchange System Manager, nhan chu¢t phai Folder ma ban muén xem sy cho

phép cuia nd, va nhan Properties.

Trong hop thoai Properties, nhan Permissions, nhan va giit phim CTRL va nhin Client

Permissions.
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Permissions for MAPI Test 1 [ 7]
Folder rights ]
Add...
Adm ooDGROY !
€T ANONYMOUS LOGON m
m Evemone
Permissions: Allow Deny
Delete O o=
Fiead permissions O O
Change permizzions O O
Take ownership O a
Synchronize O a
List Comtents O O ﬂ
Additional permizzions are present but not
AL L viewable here. Press Advanced to see them.
v Allow inhentable permizzions from parent bo propagate ta this
object

Ok | Cancel | |

Hinh 3.32 Hép thoai Windows 2000 Permissions cho mét folder trong phan cép
Public Folders

Pé xem thong tin cho phép thuc , nhdn Advanced. Hop thoai két qua dugc chi ra trong
3.33

Access Control Settings for MAPI Test 1 EH
Permiszions l ane,]

Permizsion Entries:

Tupe MHamea Permizzion | Apply to

b ollow  Administiator(WODD GRO 5 bems only

% Allow  AdminigtratorfAO00DGROVEBAME S Special Thiz folder and subfolders

:| Deny  ANONYMOUS LOGON Special Items anly

T Allaw  ANONYMOUS LOGON Create ltem  Thiz folder and subfolders

Sy Deny  ANONYMOUS LOGOM Special This folder and subfolders

%:E Allow  Everyone Special This folder and subfolders

%:E Allow  Everyone Special Items only

4] | 2]
Add... Femaove Wiew/Edit...

This permizzion iz defined directly on this object. This permizsion i inhented by child objects.

[v il inheritable permissions from parent to propagate to this abjzct

ak Cancel
| | |

Hinh 3.33 Hgp thoai phién ban cao cip ciia Windows 2000 Permissions

Dé xem thong tin cho phép chi tiét, nhdn mot cong cho phép va nhan View/Edit.
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Nhé rang, khong dung hop thoai dé sip xép su cho phép. Khi khoi dong som, dung giao
dién nay dé thay doi su cho phép s€ dugc luu sy thay doi trong mot khuoén dang ma
Exchange khong thé chuyén doi sang dang MAPI .

Permission Entry for MAPI Test 1 EH

Object ]

Name: [Administiator (WOOD GROVEBANK dm

Apply onto: |Iterns only

Le

Permizsions:

Delete

Read permiszions
Change permiszions
Take ownership
Synchronize

List Contents
Create [tem
Create Container
Read Property
Write Property
Emecute

Delete Child

A

unnﬂﬂﬂnnnnﬂnng
1000000000000|F
)

[ WU TR B Y

r Apply these permizzions o objects and/or Clear Al

containgrs within thiz container only

1] | Cancel |

Hinh 3.34 Khung nhin chi tiét vé cac cip phép ciia Windows 2000

Nh {ng xem x ét d dc bi ét cho s u t on t ai d 6ng th oi Exchange 2003 v a Exchange 5.5
Server

Néu viéc trién khai ctia ban ca voi Exchange 2003 va Exchange 5.5, ban c6 mot cap do
thém vao cua sy phuc tap dé xir 1i khi quan 1i sy cho phép , dac biét sy cho phép Public
Folder.

Nhitng diém quan trong trong tiéu dé c6 lién quan dén quan li sy cho phép Public Folder
duoc chi ra dudi day :

Trudc khi dit lidu dugc sao chép giita Exchange 2003 va Exchange 5.5, bt ki nguoi dung
hay nhém c6 Mailboxes trén Exchange 5.5 phai c6 Account trong Active Directory.

Néu Account nguoi ding hay nhom chi c6 mot Active Directory Account, Active
Directory account 1a mot Account dugc kich hoat.

Néu nguoi ding hay nhém c6 Account Windows NT4.0, Active Directory account 1a
Account khong dugc kich hoat. Account khong dugc kich hoat nay, dugc tao ra dung
Active Directory Migration Tool, 1a mot nguoi gitt vi tri két hop véi mot Active
Directory Security Idengifier (SID) v6i Account Windows NT 4.0 dang ton tai.

Exchange 5.5 dung su cho phép dua trén MAPI, nhan dang ngudi dung hay nhom bdi tén
phén biét cua ho trong Exchange Directory, va dung mét tai san tén la ptag ACLData va
ptag Admin NTSD, dé luu trir thong tin diéu khién truy cép .
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Khi Exchange 2003 sao chép thong tin diéu khién truy cap dén mot Exchange 5.5., no
khong :

Chuyén doi Active Directory Security Identifiers (SIDs) ctia ngudi dung va nhém dén
nhiing té€n phan biét Exchange Directory.

Chuyén ddi sy cho phép Windows 2000 dén sy cho phép MAPL

Luu trit théng tin diéu khién truy cap duoc chuyén doi trong ptag ACLData.

Sao chép ptag NTSD, ptag Admin NTSD, va ptag ACLData dén Exchang 5.5 server.

Khi mdt Exchange 2003 Server nhan du li¢u dugc sao chép bdi mot Exchange 5.5, nd
khong theo
Loai bo gié tri vira dén cta ptagNTSD va ptag AdminNTSD.Budc nay bao vé bét cr sy
thay d6i nao duoc thuc hién boi cac dic tinh trong khi ching duéi sy diéu khién cua
Exchange 5.5.
Trich ngudi ding va nhom tén khac biét tir ptag ACLData, va chuyén doi ching sang
Active Directory SIDs.
Trich su cho phép tir ptag ACLData va chuyén dbi chung sang sy cho phép Windows
2000.
Luu trit thong tin diéu khién truy cap dugc chuyén doi trong ptagNTSD.( Gia tri ban dau
clia ptag AdminNTSD van khong c6 hiéu luc).
Loai bo gia tri ciia ptag ACLData, trir khi mot van dé xuat hién trong su chuyén doi trong
budc b hoic blroc c. Néu van dé chuyén doi xuat hién, Exchange giir lai gia tri ptag
ACLData.
Exchange 5.5 4p dung su cho phép cho Folder.Ban khong thé chi dinh sy cho phép cho
ting tin nhin riéng r&, nhu ban ¢6 thé lam véi Exchange 2003.

Dinh rd mét nguoi dung nhu mét Public Folder Delegate.
Ban c¢6 thé dinh dang Public Folder kich hoat mail dé mot nguoi dung c6 thé gii mail
trén nhan danh Public Folder.

Trong Exchange System Manager, duéi Folder, nhan chudt phai Public Folder noi
ban mu6n cho mot ngudi ding ¢ kha nang giri Mail, va nhan Properties.
Nhan Exchange General, va nhan Delivery Options.
Nhan Add dé chi dinh mot ngudi ding.
Ban c6 thé phai thuc hién su thay d6i thém vao néu diéu kién sau 1a dung:
Mailbox ngudi ding cu ngu trong mot mién khac mién Public Folder.
Mailbox cu ngu trén Server dinh vi trong mot Site khong chira bat ki mién diéu khién cho
mién duogc dang cai Public Folder.

Dung mot trong nhitng budc thém sau :

Thém nhém bao mat Exchange Domain Servers ctia mién con véi sy cho phép doc dén
ACL cua noi chira Microsoft Exchange System Objects trong mién cha. Phuong phap
nay 1a phuong phap dugc khuyén dé thue hién xung quanh van dé nay.

Di chuyén mot mién diéu khién tir mién cha &é Exchange 2003 site ciia nguoi ding.

3.3.1.5 Duy tri Mininum Permissions Required cho Mailbox Stores va Public Folder
Stores
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Néu ban sira ddi su cho phép va vai tro khach méc dinh trén Mail-Enabled Public Folder,
dam bdo ban duy tri vai tro Contributor cho Anonymous Account. Mét khac, Mail dugc
giri dén Public Folder s& dugc gui lai khi khong duoc phan phit.

Néu ban thay d6i su cho phép mic dinh trén Exchange 2003 Mailbox Store va Public
Folder Stores, ddm bao ban duy tri sy cho phép sau:

Ban c6 thé gdp phai khé khan trong viéc dung lén Mailbox Stores hay Public Folder
Stores néu ban khong duy tri nhiing su cho phép cho nhiing nhom va Account.Nhing tin
nhin va su kién 13i sau chi ra rang Account va Group trong danh sach truéc khong co su
cho phép chinh xéc:

Mot 16i xur 1i bén trong xuat hién.C6 gang khai dong lai Exchange System Manager hay
Microsoft Exchange Information Store hodc ca hai.

MAPI hay nguoi cung cap dich vu khong rd rang . S6 ID : 00000476-0000-00000000.
Information Store(2520). Mot nd lyc xac dinh kich thudc khbi I/O nhé nhét cho gia tri
“[drive:\ ]  chira “[drive:\ Exchsrvr\Mdbdata\” c¢6 15i hé thong (0x00000005).” Access is
denied”.

Loi khéi dong Storage Group trén Microsoft Exchange Information Store.

MAPI goi “ Open Msg Store” gip nhitng 16i sau : miy Microsoft Exchange Server la
khong sén co .

Nhitng van dé c6 thé xuit hién khi xdy dung Public Folder Store néu ban xoa Allow
inhertable Permissions from Parent to Propagate to this object cho Public Folder. Nhiing
tin nhn 13i sau chi ra ban vira xo04 tuy chon nay:

Kho chua ¢ thé dugc xay dung boi vi thong tin Active Directory 1a khong dugc sao
chép.

Dich vu luu trit théng tin Microsoft Exchange khong thé tim thdy ddi twong dic biét . S6
ID :c 1041722.

Dé khoi phuc lai sy cho phép ma Exchange yéu cau

Trong Exchange System Manager, nhan chudt phai Public Folder Tree, va nhin
Properties.

Trong hop thoai Properties, nhan Security, va nhan Advanced, va sau d6 nhan Allow
Inheritable Permissions from parent to propagate to this Object.

Doi Active Directory sao chép sy thay doi dén tat ca cac mién diéu khién.
Nhan chu6t phai 1én Public Folder Store, va nhan Mount Store.

3.3.2 Quan li lru trir va nh 6m du trir

Exchange Store dung 2 loai co s¢ dit liéu

Mailbox stores

Public folder stores

Co so dit liéu duge to chtic trong nhém luu trix. Tt ca co sé dir liéu trong nhom dit liéu
mot nhom luu trit chia sé : mot thiét 1ap don cua file dang nhép giao dich, ké hoach sao
chép don, va mot thiét 1ap don cua sao chép.
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Exchange System Manager 1ap danh sdch nhom luu trit cho ting Server , Mailbox Store
va Public Folder Store trong nhitng nhém luu trit ndy. Dé xem viée luu trir va cac nhom
luu trlt trong Exchange System Manager, m& rong Server trong Exchange System
Manager.

GocchamgesystemMonager —_____________ EEE
% Fle Action Yiew Window Help | ;Iilil
e | B@E(XERE @

E Woodgrove Bank (Exchange) First Storage Graup

- =labal Settings Mame |

"Ej Recu_:u@nts ) LﬁMaiIbox Store {ExchSvrol)
=3 Administrative Groups

E@ ac1 t‘%Puinc Folder Store (ExchZwril)

-3 Servers

El- 4 ExchSvrol

15 QueLes

EI_[I] First Storage Group
242 Mailbos Store (ExchSvr0l)

.\ L3 Logons

- Mailboxes

el Full-Text Indexing

E|1§ Public Falder Store (ExchSwrol)

-1 Logons

[ Public Falder Instances

-3 Public Folders

[ Replication Skatus

- Full-Text Indexing

- Praotacals

{4 ExchSvrol

-7 Connectors

-3 Folders

-3 Tools

Hinh 3.35 Kho chira thong tin trong Exchange System Manager

Néu ban dang ding Exchange Server 2003 Standard Edition, timg Exchange Server c6
thé c6 mot nhom luu trit , noi chira mot Mailbox Store va mot Public Folder Store. Néu
ban dung Exchange Server 2003 Enterprise Edition, timg Server ¢ thé c6 dén 4 nhom
luu trlt, mdi nhom luwu trit lai ¢6 5 co sé dit licu.

Ban c6 thé dung nhiéu Public Folder Stores dé trai rong Public Folder qua nhiéu Server.
Ban c6 thé sao chép Folder trén nhiéu Server, dé ting kha ning cta hé thong trong viéc
diéu khién truy cap nguoi ding. Néu ban c6 nhiéu Routing Group, ban c6 thé mudn phan
tan Folder giira nhitng Routing Groups dé ngudi ding co thé dé dang truy cap dén nhiing
Folder ma ho dung thuong xuyén.

Phan nay gdm nhiing thong tin sau

Véi timg nhém luu trit, 1am thé nao dé dinh dang nhitng thiét 1ap cho Transaction Logs.
Cho tirmg nhom luu trit, 1am thé nao dé ghi d¢ 1én dit lidu bi x04 trong qué trinh sao chép.
Lam thé nao thém nhém luu trit méi.

Lam thé nao dung 1én hay xo04 b6 luu trit.

Véi ting luu trit, lam thé nao dé di chuyén nhiing file co so dit liéu ra ngoai thu muc hé
thong.

Véi timg luu trit, 1am thé nao dé dinh dang lya chon sao chép va bao tri.

Lam thé nao tao ra va dinh dang Mailbox Store.
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Lam thé nao tao ra va dinh dang Public Folder Store.

3.3.2.1 Pinh dang Transaction Logs cho mot Storage Group

Van dé quan trong nhat ctia nhém luu trix 13 Transaction Logs ctia nd. Tham chi néu ban
chi dung mac dinh First Storage Group, ban phai xem xét dinh dang Transaction Log
ctia ban dé dam bao ban c6 thé khoi phuc dir li¢u néu noi luu trir bi phé huy.

Ban c6 thé thuc hién 4 dang sao chép truc tiép trén Exchange Store.

Full Backup : Mot sao chép day du sao chép du phong File Transaction Log and Store.
Sau khi sao chép , tit ca cac transaction hoan thanh trong transaction log file bi xo4.
Copy Backup: Mgt Copy backup sao du phong Store and Transaction Log Files, nhung
doi Transaction Log khoi vi tri nay.

Incremental Backup: Mot Incremental Backup sao chép mot Transaction Log va xoé tat
ca cac Transaction hoan thanh trong Transation Logs.

Differential Backup : Mot Diffrentail Back up sao chép cac Transaction Logs, nhung doi
chung khoi vi tri nay.

Dinhdang Transaction Log va chon tuy chon nhém luu trit khac.

Trong Exchange System Manager, nhan chudt phai nhom luu trir, va nhan Properties.

First Storage Group Properties ﬂ E

General | Details |

,:Iil First Storage Group

Tranzaction log location:

[ 4Program FileshE schsrerm

Browsze. ..

System path location:

ID :\Program Files\Exchsrvrimdbdata Browsze. ..

Log file prefis;
IEDD

[T Zero out deleted database pages
™ Enable circular logging

(1] I Cancel | Lpply | Help |

Hinh 3.36 Hgp thoai The storage group Properties

Di chuy én Traction Log File d én m 6t 6 ph an t ach

Khi ban cai Exchange , Setup tao ra nhiing Transaction Log File va Database File trén
cung mot 6 dia. Ban co thé cai thién hiéu nang cua Exchange Server bf?mg cach dat
Transaction log file va Database File trén nhitng 6 phan tach.

Boi vi nhiing File nay quyét dinh dén hoat dong ctia mot Server , nhimng ¢ dia phai dugc
bao vé dé tranh 15i bang cac phan mém .
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Mot dinh dang dia :

C:\ System and boot (mirror set)

D:\ Pagefile

E:\ Transaction logs for storage group 1 (mirror set)

F:\ Transaction logs for storage group 2 (mirror set)

G:\ Database files for both storage groups (multiple drives configured as hardware stripe
set with parity)

Pé dinh dang mdt dia phuong mai cho Transaction File

Trong Exchange System Manager, nhan chudt phai 1én nhom Iuu trir va nhin Properties.
For example, if the E:\ drive will contain only log files for this storage group, in
Transaction log location, click Browse, and then choose the E:\ drive.

Trén trang General , chi dinh mot vung mai cho files.

3.3.2.2 Ghi de lén dir li¢u bi xoa trong luc sao luu

Dir liéu Exchang xoa khong thuc té bi xo4 khoi dia.Mic di Exchange xem n6 nhu 1 dit
liéu duoc xo04, nd van giir lai dang dén khi no6 bi ghi d¢ bdi nhitng dir liéu khac. Néu ban
mudn chic chan dir liéu bi xo04 duogc ghi dé , dung lua chon Zero out deleted database
page.Khi lya chon dugc kich hoat , Exchange ghi de 1én dir liéu dugc xo4 trong xir 1i sao
I truc tiép.

3.3.2.3 Thém mot Storage Group

Mot nhom luu tri g(‘Sm tir mot dén nam co s& dit liéu va mot bo file dang nhap giao dich.
Ban c6 thé mudn thém mot nhom luu trit .

Pé tao ra mot nhom luu trit moi.

Trong Exchange System Manager, nhan chudt phai 1én server noi nhém luu trit méi s& cur
ngu, chi vao New, va nhan vao Storage Group.

Khi duoc nhic, g0 mot t€n cho nhom luu tri.

Exchange dua ra du gid tri mac dinh cho Transaction log location va System path
location. Ban c6 thé thay ddi mac dinh nay, hoac co thé thay doi nhiing gia tri sau.

3.3.2.4 Lap ddt hay théo gé khéi lwong heu triv

Mot mounted store 1a mot Iuu trit dang hoat dong binh thuong va san dung cho viée truy
cap nguodi st dung va ngudi quan tri. Néu Store 1a Dismounted hay offline, khong mot
nguoi ding nao co thé truy cap nd va ban 'khong thé quan sat hay thay d6i cac dac tinh
cta luu trir. Exchange dung 1én hay bo xubng kho chira tu dong néu can. Vi dy, néu ban
di chuyén nhiing file co s dit liéu cta luu trit cho mot thu myc mai.

Duéi nhing diéu kién chic chin, ban c6 thé phai dung 1én hay bo di luu trir ty dong. Ban
c¢6 thé dinh dang kho chua dé , néu Server khoi dong lai, Store phai dugc dung 1én. Ban
c6 thé kiém tra server vé nhitng van dé trudc day cho phép ngudi dung truy cap luu trix
mot lan nita.

3.3.2.5 Chuyén Store File sang mot thu muc mai
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Khi ban cai Exchange, Setup tao nhiing file co s¢ dit li¢u trén cung mét dia nhu nhiing
file chuong trinh Exchange. Dé dat dugc hiéu ning t6t hon va nhiéu khong gian luu trit
hon, ban ¢6 thé di chuyén co s¢ dir liéu Exchange bén ngoai dia mac dinh hoac thu muc.
Nhitng luu trit duge g& di tu dong trong qua trinh di chuyén va s& khong ¢ hiéu luc cho
nguoi dung.

Khi ban di chuyén mét luu trit, nhé nhitng diéu sau :

Dung Exchange System Manager trén mot server noi Store cu ngu dé di chuyén nhiing
file co so dit liéu .edb va .stm cua luu trit. Di chuyén nhimg file ndy doi hoi ban phai chi
dinh mot mién mai trén Database ctia hop thoai Properties.

Thuc hién mot sao chép binh thudng khi di chuyén hoan thanh. Qua trinh st 1i sao chép
va di chuyén ton tai trén cac file va 1am don gian hoa hoat dong phuc hdi trong tuwong lai.

3.3.2.6 Pinh dang Store Maintenance va Backup Options
Lua chon sao luu va qué trinh bao tri 1 ciing cho Mailbox va Public Folder.Ban c6 thé

kiém tra va dinh dang nhimg tuy chon nya trén Database cta luu trit ban mudn kiém tra
va dinh dang.

Mailbox Store (ExServ0l) Properties

Dietails | Palicies I Security |
General Database | Limitz I Full-Text Indexing

Exchange database:

D1:4Program Files\Exchsrvrmdbdatabpriv] e

Browse...

Ezchange streaming database:

ID:\F‘rogram FileshE scherermdbdatapriv . ztm Browse. .

Maintenance interval:
IFlun daily frann 1:00 Ak ta 5:00 AW j LCustomize....

il

Time of last full backup:

IThis tupe of backup was never performed.

Time of lazst incremental backup:

IThis type of backup was never performed.

™ Dio ot mount this store at start-up

[ This database can be avenaritten by a restare

0K I Cancel | Apply | Help |

Hinh 3.37 Tab Database cho m¢t kho chira h¢p thw

Database cho Mailbox Store gdm nhiing tuy chon sao luu va duy tri

Khoang thoi gian duy tri : Chi dinh mdt ké hoach cho qua trinh duy tri co s¢ dir li¢u tu
dong.

Khong xay dung luu trit nay tai Iuc khoi dong. Khi tuy chon dugc lya chon, Mailbox
Store khong duoc xay dung tu dong khi Exchange khéi dong. Mac dinh, hop thoai bi xda.
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Co so dit liéu ¢ thé bi ghi d¢ bdi maot sy khoi phuc. Khong dung tuy chon nay ’cho hoat
dong 1<h6i phuc bin}} thuong. Chon tuy chon né}y chi khi hoat dong khoi phuc that bai voi
mot 101 dugce chi ra rang co s¢ dir li¢u khong thé bi ghi de.

3.3.2.7 Dinh dang Mailbox Stores

Mailboxes 1a ving phan phdi cho tat ca nhiing tin nhan dén cho mét nguoi s¢ hitu duoc
chi dinh. Mot mailbox cé thé chira tin nhan, phan dinh kém , thu muc, tai liéu va cac files
khac.

Thong tin vé mailbox nguoi dung dugc luu trir trong mot Mailbox Store trén mdt Server
Exchange.

 Exchange System Manage =]
% File  Action Yiew Window Help |_|_|- g 5'
R
% Woodgrove Banl (Exchange) Mailboxes
"Ej Glol:.ua.l Settings MM ailbo: | Last Logged on B | Size (KB)l Tokal Items
g EZ"F"?TSE . Hiken Myer WOODGROVEBANK Ken 35 1
= AOMINIStrAKIvE fSroups | SMTP (ExchSwril--{83... NT AUTHORITY\SYSTEM 0 i

=63 Acl .
@ ) System Attendant WT AUTHORITYISYSTEM 0 0

-0 Servers -
S Exchswrnl H SystemMailbox{B3EAT09,.,  NT AUTHORITYISYSTEM 361 401

18 Queues

=- _|]] First Storage Group

EI Uﬂ Mailbox Store {ExchSwrol)
; E‘j Logons

Ej Full- Text Indexlng

B- % Public Folder Store (ExchSwril)
-~ Logans

{73 Public Folder Instances

{33 Public Falders

[ Replication Status

3 Full-Text Indexing

-2 Protocols

- J Exchswriz

-3 Connectors

- Folders

- Tools | _Pl

1

Hinh 3.38 Thong tin vé kho chira hop thu trong Exchange System Manager

Phan nay thao luan

Mdi quan hé giita cac Mail Store va nhitng Public Store duoc lién két vai chiing.

Tung Mailbox Store phai dugc lién két v&i mot Public Folder Store. Ban c6 thé chi dinh
Public Floder Store khi ban tao ra mdt Mailbox Store. Public Folder Store duoc cai mac
dinh trén tung server hd trg Public Folder tree.Ban cso thé chi c6 mot Public Folder
trong t6 chirc Exchange , va né dugc lién két voi Public Folder Store cua timg Server.

Nhing luu trir don cua tin nhan.
bé giup do viée diéu kién kich thuéc Mailbox Store , Exchange hd trg lwu trir tin nhan
don. Piéu nay c6 nghia khi mot tin nhan duoc giri den nhiéu mail box trong cling mot
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noi luu trlr, chi c6 mot trudng hop cia tin nhén duoc luu tri, trong mdt Mailbox.Nhiing
Mailbox khéc chira chi dan dén tin nhan dugc luu tri.

Néu tin nhan dugc gui dén mot Mailbox trong mat luu trir Mailbox khéc, tin nhén duoc
viét mot 1an cho ting Mailbox Store.

Lam thé nao dé thém mot Mailbox Store.

Dé tao ra mot Mailbox Store méi

Trong Exchange System Manager, nhan chudt phai nhém luu tri noi luu trir moi s& cu
nguy, chi vao New, va nhéan Mailbox Store.

Khi c6 101 go1 y, go tén cho Mailbox Store.

Exchange chon mdt Public Store méc dinh cho Mailbox Store méi cua ban.

Ban c6 thé thay d6i nhitng tuy chon bang cach nhdn chudt phai 1én Mailbox Store va
nhin Properties.

Mailbox Store {(ExchSwr01) Properties EHE
[retails I Policies | Security
General | Databaze I Lirnits I Full-Test [ndexing

Gﬂ M ailbax Store (ExchSwr0l)

Default public stone:

WFirst Storage GrouptPublic Folder Store (ExchSvr0l)

Browse...

Offline address list:
IDefauIt Offline Address List Browsze. ..

i 1

[ Archive all messages sent o received by mailboxes on this store

|

I Browse,.

¥ Clients suppart S/MIME signatures

[ Display plain text messages in a fived-sized font

Qk I Cancel | Lpply | Help |

Hinh 3.39 Tab General cho mgt kho chira h¢p thw

Lam thé nao dé dinh dang gi6i han luu trlir mailbox mdc dinh va dg dai thoi tian ma
nhimg phan duoc xoa va mail boxe s& duoc gitr lai

Duing nhiing thiét 1ap gii han trong Limits, ban c6 thé diéu khién kich thudc 16n nhat cua
Mailbox trong Mailbox Store va diéu khién lam thé nao dé xoa nhitng phan dugc diéu
khién.Ban c6 thé truy nhap nhiing thiét 1ap gidi han trong Limits ctia Mailbox Store.
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Mailbox Store (ExServ0l) Properties

Dietails | Paolicies | Security
General I Databaze Lirnits | Full-Text Indexing
— Storage limit

™ Prohibit send at (KE]:

[ Prohibit send and receive at (KB

“Warming meszage interval;

|F|un daily at Midnight j Custonize...

— Deletion zettings

K.eep deleted items for [dayz]:

1L

K.eep deleted mailboxes for [davz):

™ Do not permanently delete mailboxes and items until the: store has
been backed up

0K I Cancel | Spply | Help |

Hinh 3.40 Tab Limits cho m¢t kho chira hop thw

Lam thé nao diéu khién thiét 1ap Mailbox Store véi chinh sach h¢ thong.
Ban c6 thé thiét 1ap chinh sach st dung tuy chon sau :
Mac dinh Public Store.

Tét ca cac tin nhan luu trir goi hay nhan boi Mailbox trong Store nay.
Clients ho trg nhitng chit ki S/MIME
Hién thi tin nhan van ban don gidn trong mot font co6 kich thudc c6 dinh

Khoang thoi gian duy tri.

Dua ra canh bao tai (KB)

Ngan vi¢c gui tai (KB).

Ngan can viéc gui va nhan tai (KB).

Cénh bao khoang thoi gian nhan tin.

Giit phan bi x04 trong bao lau

Gitr mailbox bi x04 trong bao lau.

Khong xo0a mailbox va thanh phan cho dén khi Store duoc sao luu.

Khoang thoi gian cap nhat

Dung niit System Policies trong Exchange System Manager dé tao va ap dung chinh sach .
Sau khi ban tao chinh sach Mailbox Store ,ban c6 thé ap dung chinh sach nay cho mot
hay nhiéu Mailbox Store trén bét ki Server nao.

Dé ap dung mot chinh sach cho mot hay nhiéu Mailbox Store.

Trong Exchange System Manager , nhan chudt phai 1én chinh sach va nhin Add Mailbox
Store.
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Chon luu trir thich hop

Giao dién cho nguoi dung gidm sat hoat dong cua Mailbox Store.

Exchange System Manager cung cap nhiing thong tin cap nhat vé cac thanh phan trong
Mailbox Store. Ban c6 thé dung thong tin nay cho viéc khic phuc cac vin dé hé thong.
hay d4nh gi liéu hé théng yéu cau diéu chinh hay dinh dang lai.

'E Exchange System Manager !EI I
% File  Action Miew ‘Window Help | - |E|5|
¢ B0 EE S
% wioodgrove Bank (Exchange) Mailboxes
"Ej Glol:.ua.l Settings Mailba: | Last Logged on B | size (ke | Total Ttems
g EZC'F"?TSt_ . Hken Myer WOODGROVERANKYKen 35 1
o @TG'SI G LY 5MTR (ExchSvr0l--{83... NT AUTHORITYSYSTEM D ]
ELBa servers ) system Attendant T AUTHORITVASYSTEM 0 i
E|J ExchSvral ijstemMailbox{SSEF\?Dg... MNT AUTHORITYSYSTEM 361 401

- 1H Queues

= _|]] First Skorage Group
EI Uﬂ Mailbox Store {ExchSwrol)

. -3 Logons

R [l e
¢ 0 Pull-Text Indexing
Elté Public Folder Store (ExchSwril)
-~ Logans
{73 Public Folder Instances
{33 Public Falders
[ Replication Status
3 Full-Text Indexing
-2 Protocols
- 4 Exchswriz
-3 Connectors
- Folders
B Toals

‘ I 2

Hinh 3.41 Thong tin vé kho chira hop thu trong Exchange System Manager

D¢ hién thi cic cot khac nhau ctia thong tin trong 6 bén phai , nhan ndt ban mudn quan
sat. Trong View, nhan Add/ Remove Columns.

3.3.2.8 BPinh dang Public Folder Stores

Mot Public Folder Store ndm giir thong tin lién quan dén mot Public Folder riéng biét ,
nhu 1am thé nao Tree dugc thiét 1ap cau trac, va Floder chira nhimng gi.N6 ciing chtra noi
dung cua Public Folder.

Ban c6 thé tao ra nhitng Public Folder tree méi, dat tén cho Public Folder tree. Nguoi
ding c6 thé truy cap nhitng Folder trong nhiing cdy diung Web-Based Client, NNTP
client, va nhitng img dung Window chuén .

Hinh sau chi mt vi du vé thiét 1ap mot Public Folder Server noi hd tro da cay:

Tung Server c6 mot Pbulic Folder Store, noi hd trg Public Folder tree.

Hai Server ciing hd tro mot Public Folder thtr hai. Nhitng Server nay chay mot Public
Folder Store trén mot Tree.
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Hinh 3.42 Cic ciy da public folder, mdi cAy mé rong ra trén nhiéu server

Néu ban cb ging tao ra mot Public Folder Store khong c6 mot Public Folder Tree sin
dung, ban s€ nhan mdgt thong bao 16i sau
“All the public folder trees already have an associated public store on the server. You
must create a new public folder tree before creating this new public folder store.”

4 Ble  Action  Wiew

Window

Help

=181

- BERE[ 2

-fj Glabal Settings
#-{7§ Recipients

E-43 Asl

BB Servers

=1 administrative Graups

-4 ExchSwrol

~1H queues

El_l]] First Skorage Group
-2 Mailbox Stare (ExchSwrol)

. -[3J Logons

-1 Mailboxes

i 0 Pull-Text Indexing

Elté Public Folder Store {ExchSwril)

- Logons

73 Public Folder Instances

g blic Folders

% Woodgrove Banl (Exchange)

Public Folders

-3 Tools

£

-1 Replication Status
-3 Pull-Text Indexing

H-[7J Pratocols
[~ J Exch3vrdz
- Connectors
-3 Folders

[J0AE Version 2
[ 0AB Yersion 3a

[ schema-root

1]

MName | Folder Path

[ Default schema-root Default

[Jexchangavl schema-rootmicrosoftiexchangeyl
[Jglobalevents StoreEvents{SB31187E-4E95-435D-B1E
[internal StoreEvents{5B91 187E-4E93-4850-616
[ Inkernet Mewsaroups Internet Newsgroups

[ microsaft schema-rootimicrosoft

[ Cffline Address Boak -/ OODGROVES. ..
[ Cffline Address Boak - AG1

[ CwaAScratchPad{SE91 187E-4E98-4550-, .
[ 5chedule+ Free Busy Information - AGL

[[StoreEvents{5E91167E-4E98-4550-B1E. .

OFFLINE ADDRESS BOOK\Jo=4thfcn=a
CFFLIME ADDRESS BOOK fo=4thfcn=a
CFFLIME ADDRESS BOOK fo=4thfcn=a
CFFLIME ADDRESS BOOK\ES: fo=4thjoL
OWASCcratchPad{SE91187E-4E95-4585D-
SCHEDULE+ FREE BUSY\EX: fo=4th/ou=
schiema-rook

StoreEvents{SB91187E-4E93-4850-B1E6

i

Hinh 3.43 Théng tin vé kho chira Pyblic Folder trong Exchange System Manager

Phan niy miéu ta :
Chtrc nang cua Public Folder Store, dac biét khi n6 cé quan hé véi Mailbox Store.

Timng Mailbox Store c¢6 lién quan dén mot Public Folder Store, ca trén Server dia phuong
va cac Server khac. Cho timg ngudi dung duge kich hoat Mailbox , nhiing ngudi duge hd
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tro béi mot Mailbox Store riéng biét, Public Folder Store lién quan 1a Home Public
Folder Store. Néu c6 thé, dung Public Folder Store mac dinh trén cung Server nhu la
Mailbox Store. Didu ndy cai thién hiéu ning khi ngudi ding truy cap Public Folder, va co
thé 1am dé& dang hon khi khic phuc cac van dé truy cap Public Folder.

Lam thé nao dé thém mot Public Folder Store khi ban 1am viéc véi mot Public Folder
Tree dang ton tai.

Dé tao mot Public Folder Store trén mot Server méi cho mot Tree dang ton tai

Trong Exchange System Manager , trén mot Server khong c6 mot Store cho Tree ma ban
dang lam viéc, nhan chudt phai 1én nhom luu trix, chi vao New, va nhan Public Store.

Khi duoc nhic, chon Tree dang tdn tai noi ban mudn dung cho Store nay, va sau do Kkét
thuc viéc tao Store.

Trong Exchange System Manager, dudi Folder node, x4ac dinh Tree ban dang lam viéc va
dinh dang Folder ban mudn tai tao cho Store méi.

Pinh dang mot New Public Folder Tree va Public Folder Store.

Dé tao ra hé dang cap va Public Folder Store.

Trong Exchange System Manager , nhan chudt phai 1én nit Folder , chi vao New, va
nhin Public Folder Tree.

Trong Properties, trong hop Name , gd tén cho cady méi.

Propetties HE

General | Details |

§ Mame: I

Folder tree type:

IG eneral purpose

Public stores azzociated to the folder tree:

Mame | Storage Group | Server |

Qk I Cancel | Lpply | Help |

Hinh 3.44 HOop thoai Properties cho mot cay public folder méi

Trong Exchange System Manager, trén Server noi ban muén chira Store méi, nhan chudt
phai Ién nhém luu trit, chi vao New, va nhén Public Store.

Trén General ctia Store moi, go tén cho Store mdi va dudi Associated Public Folder Tree,
nhén Browse.
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Properties ﬂ
Full-Text Indexing | Details | Policies
General | Databaze I Replication I Limitz

L% Mame: I

Agzociated public folder tree:

I Browze. . |

[V Clients support S /MIME signatures

[ Display plain text messages in a fived-sized font

Ok I Cancel | Aoply | Help |

Hinh 3.45 Tab General cho mdt kho chira public folder méi

Trong hop thoai Select a Public Folder Tree, chon mot Public Folder Tree.

Trong Exchange System Manager, dudi nut cho Server dang gilt Store méi , kich dap
Protocols , nhan chudt phai HTTP, chi vao New, va nhan HTTP Virtual Server.

Khi duoc nhic, cung cép mot tén cho Virtual Server va chon Public Folder méi.

Lam thé nao dé dinh dang gi6i han luu trir Folder méc dinh:

Dung thiét 1ap gi6i han dé diéu khién kich thudc 16n nhét cta Publich Folder trong
Public Folder Store, kich thitoc 16n nhét ciia tin nhan trong Public Folder va lam thé nao
nhitng thu muc dugc xoa dugc diéu khién. Ban c6 thé truy cap nhimng thiét 1ap gidi han
trén Limits trong hop thoai Properties cia Public Folder Store’s.
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Public Folder Store (ExServ0l) Properties HE
Full-Text Indexing | Dietails | Palicies | Security |
General I D atabaze I Replication Limnits

— Storage linits

[~ Brohibit post at (KB):

[+ b awimurn item size (KB 10240

W arning meszage interval;

|F|un daily at Midnight j Custamize...

— Deletion setting:
Keep deleted items for [daps]:

™ Do not permanently delete items until the store has heen backed
up

I

—&ge limits

[ Age limit for all folders in this store [days):

(1] I Cancel | Lpply |

I
o
h=)

Hinh 3.46 Tab Limits cho mgt kho chira public folder

Microsoft Exchange Server 2003

Ban c6 thé thiét 1ap gidi han dugc thém vao , noi chi anh huong dén mot Public Folder
Replica riéng biét. Nhitng gi¢i han nay duoc thiét 1ap trén Folder , nhung chi trong
Public Folder Store noi ban thiét 1ap ching.
Dé xem nhiing thiét 1ap giéi han thém vao
Trong Exchange System Manager, duéi Public Folder Store, nhan Public Folder

Instances.

Trong hop phai , nhan chudt phai 1én Folder ban mudn va nhan Replica Properties. Hop

thoai Replica Properties xuat hién.
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Test Folder Store Replica Propetties HE
Limits |
Age limit of all replicas of thiz folder [days):
Age limit of all folders on thiz public store [days):

[ Age limit of this folder on this public store [days):

il

Effective age limit of this folder on this public store [days): [none]

Qk I Cancel | Lpply | Help |

Hinh 3.47 HOop thoai Replica Properties cho mot public folder trén mgt kho chira
cu thé

Kich thudc 16n nhit cta Public Folder va cua ting thanh phan riéng ré& trong Folder.

Lam thé nao dé diéu khién nhiing thiét 1ap Public Folder Store v6i chinh sach hé thng.
Ban c6 thé tao ra nhiing chinh sach dé quan 1i Public Folder Store trong cliing mot cach
ma ban tao ra chinh sach hé théng. Ban c6 thé thiét 1ap nhiing chinh sach dung tuy chon
dudi day:

Clents ho trg chit ki S/MIME.

Hién thi tin nhin van ban don gian trong mdt kich thude ¢d dinh

Khoan thoi gian duy tri.
Khoang thoi gian sao chép.

Gidi han kich thudc tin nhén sao chép.
Dua ra canh bao

Ngin chdn gui tin nhan.

Ngan chin giri va nhan tin nhén .
Canh bao khoang thoi gian nhan tin.
Giit nhitng phan bi x04a.

Khong xoa cac thanh phan

Khoang thoi gian cap nhat
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Dung niit System Policies trong Exchange System Manager dé tao va ap dung chinh sach.
Sau khi ban tao chinh sach Public Folder Store, ban c6 thé ap dung chinh sach nay cho
mdt hay nhiéu Public Floder Store trén bat ki Server nao.

Dé ap dung mot chinh sach cho nhiéu Public Folder Store.

Trong Exchange System Manager , nhan chudt phai 1én chinh sach , va nhian Add Public
Store.

Chon Store thich hop.

Giao dién dung cho vi¢c giam sat hoat dong cua Public Folder Store.

Exchang System Manager cung cap thong tin cap nhat vé nhitng thanh phan trong Public
Folder Store. Ban c6 thé dung nhirng thong tin ndy dé khic phuc nhiing su c6 hé thong ,
hay dénh gi liéu hé théng c6 phai dugc didu chinh hay dinh dang lai.

% File  Action Miew ‘Window Help |;|i|i|
© = | &E[m]| B

% Woodgrove Banl (Exchange) Public Folders

-0 Global Settings Narme | Falder Path

E Recipients

535 Administrative Groups [ Default schema-root Defaulk
E@ AcL [Jexchangavl schema-rootmicrosoftiexchangeyl
BB Servers [iglobalevents StoreEvents{5B31137E-4E958-4350-61E
B 3 ExchSvrol [internal StoreEvents{5B31187E-4E93-4850-B16
il E Queues [ Inkernet Mewsaroups Internet Newsgroups
=1+ | First Storage Group Cmicrosaft schema-rootimicrosoft
Bl Mailbox Store (ExchSvrol) [10AE Version 2 OFFLIMNE ADDRESS BOOK| fo=4th/tn=a:
-3 Logons [ 0AB Yersion 3a CFFLIME ADDRESS BOOK fo=4thfcn=a
73 Mailboxes [ Cffline Address Boak -/ QODGROVES. .. OFFLIME 8DDRESS BOOK| fo=4th/cn=a:
| - Full-Text Indexing [ Offline Address Boak - AG1 OFFLIME ADDRESS BOOK\ER: jo=4thfoL
Elté Public Folder Store {ExchSwrol) [ CwaScratchPad{SE91 187E-4E98-4550-, .. O%WScrakchPad{SE91157E-4E98-4550-
{11 Logons [335chedule+ Free Busy Information - AG1 SCHEDULE+ FREE BUSY\EX: fo=4th/ou=
-3 Public Folder Instances [ischema-roat echema-rook
- [iStoreEvents{SE91167E-4E95-45850-616, ..  StareEvents{SE91167E-4E95-4850-616
-3 Replication Status
-3 Pull-Text Indexing
{2 Protacols
[~ J Exch3vrdz
- Connectors
- Folders
-3 Tools

4] I i

Hinh 3.48 Thong tin vé kho chira Public folder trong Exchange System Manager

D¢ hién thi nhitng c6t khac nhau cta thong tin trong 6 phai, nhin nat ban muén xem ,
nhan Add/ Remove Columns trén View, va chon dang cua thong tin ban mudn hién thi.
Ban ciing ¢6 thé dung tmg dung Windows Performance dé giam sat hoat dong lién quan
dén Public Folder Store. Nhimg ndi dung sau cung cap nhimg thong tin hitu ich.

Average Delivery Time

Folder opens/sec

Message Opens/sec

Message Delivered/min

Receive Queue Size
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3.3.3 Quén Iy hop thu

Thoéng tin hop thu thudc vé ca Active Directory va kho chira ndi dung ctia hop thu. Mic
di phan nay dé cap dén cach thirc 1am viéc v6i nhimg nguoi st dung c6 hop thu kich
hoat trong Active Directory, nd van dé cap dén khia canh luu trit cia hop thu:

tao mot hop thu bang cach kich hoat hop thu ngudi str dung trong Active Directory.

Xo6a hop thu va loai bé chung khoi bd nhd.

Khoi phuc lai cac hop thu da bi xoa.

Di chuyén hop thu tir noi nay dén noi khéc.

3.3.3.1 Tao mot hop thw

Phan nay mo ta su thay ddi trong b nhd cac hop thu khi ban tao ra mgt hdp thu maoi. bé
tao ra cac hop thu, st dung Active Directory Users va Computers. Ta c thé tao ra hop
thu bang 2 cach sau day:

Tao mdt nguoi st dung moi. Ta cod thé tao ra hop thu nhu 1a mot ph?m cua qua trinh tao
nguoi su dung

Tao ra mgt hop thu cho mot nguoi st dung da tdn tai: Ta c6 thé bAm chudt phai vao mdt
ngudi sir dung. sau d6 chon Exchange Tasks dé khoi dong Exchange Task Wizard. Tao
mot hop thu 1a mot trong cac cong viéc cod thé thuc hién véi trinh tién ich nay.

Hop thu méi duoc tao chua thé truy nhdp ngay lapt toc. Mac du cac thudc tinh
Active Directory cua hop thu dugc thiét 1ap ngay lap tirc, cac thudc tinh cua hop thu
trong bd luu trir Exchange van chua dugc thiét 1ap hoan toan cho dén khi mot trong cac
yéu tb sau day Xy ra:

Nguoi sir dung c¢b gang truy nhap hop thu.

Exchange nhan dugc mot ban tin giri dén cho hop thu méi. Ban c6 thé truc tiép giri mot
birc thu dén dia chi hop thu mdéi va Exchange s€ ty dong thiét lap c4u hinh cho no.

Mot trong céc su kién nay sé dan dén viéc Exchange két thuc qué trinh thiét lap cAu hinh
cho bd luu trir hop thu.

3.3.3.2 Xoa mot hop thu

C6 2 cach dé 1am cho mot hop thu khong sir dung duge trong Exchange:

Str dung Exchange System Manager dé x6a hop thu.

Xoba nguoi st dung hop thu trong Active Directory. Viéc nay sé khién cho hop thu thude
vé ngudi d6 & trang thai unowned. Hop thu van ton tai nhung khong ai c6 thé truy nhap
vao hop thu do.

X6a mot hop thu ma khong xd6a ngudi sir dung hop thu do

Str dung Exchange Task Wizard dé xo6a cac hop thu. Trinh tién ich nay cé tac dung trong
ca Exchange System Manager (bam chudt phai vao hop thu dé thuc hién tién ich) va
Active Directory Users va Computers (bdm chudt phai vao ngudi st dung dé thyuc hién
tién ich).

Hop thu khong dugc x6a ngay khoi bd nhé. Khi trinh quan 1y hop thu chay lan tiép theo,
n6 s& danh dau hop thu d6 v6i dau hiéu da bi x6a. Hop thu s& van con ton tai trong b luu
trit, c6 thé xem bai Exchange System Manager trong mot khoang thoi gian bang véi
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khoang thoi gian dugc xac dinh trong cac thiét 1ap ciia hop thu. Sau khoang thoi gian nay
(hay sau khi bd nhé dugce back up), hdp thu s€ tu dong bi xd6a hoan toan khéi bo nho.

Sau khi hp thu bi danh dau x0a, ban co thé x6a bo n6 hoan toan mot cach binh thuong.
Trong danh sach cac hop thu, bam chudt phai vao hop thu, sau d6 chon “Purge”.

Xo6a mdt nguoi dung ma khong xéa dir 1iéu hop thu

Néu ban sir dung Active Directory Users va Computers dé xoa ngudi sir dung, théng tin
trong bd nhé hop thu s& khong bi x6a. Khi tién trinh quan rti hop thu chay 1an tiép theo,
n6 sé& danh dau hop thu 1a unowned. Céc hdp thu unowned dugc tu dong x6a bod hoan
toan theo thiét 1ap cua “Keep deleted mailboxes and items for” cua kho chira. Gia tri
thoi gian mac dinh 1a 30 ngdy. Ban c6 thé x6a bo hoan toan hop thu trong bd nhé mot
cach binh thuong. Pé c6 thém thong tin vé& cac hop thu bi xda, xem Exchange
Server 2003 Help.

3.3.3.3 Khoi phuc mot hop thu

Céc hdp thu da bi xda co thé dugc khoi phuc béng cach phuc hdi lai chung tur cac ban sao.
Tuy nhién, cac hop thu cta nhitng nguoi sir dung di bi x6a tir Active Directory cé thé
dugc khoi phuc bang cach lién két ching véi cac ngudi dung dang ton tai ma khong co
hop thu. Qua trinh nay duoc goi 1a tai két ndi hop thu. Khi ta tai két ndi mot hop thu,
Exchange biéu dién danh sach cta nhimg nguoi str dung dé ban co thé lya chon. Ngay ca
khi ban da tai tao lai nguoi st dung géc da bi x6a, d6i tuong nguoi st dung dugc tai tao
nay s€ c6 mot ma an toan (security ID SID) va khong bao gid dugc coi nhu nguoi su
dung gbc. Nguoi sir dung duoc lwa chon tré thanh ngudi so hiru méi caa hop thu.

C6 2 phuong phap dé phuc hoi cac hop thu:

Kho1i phuc mot hop thu don tir kho chira hop thu don. Dung Iénh Reconnect, 1¢nh nay
Xudt hién khi ban chon hop thu trong Exchange System Manager. Trong sudt qua trinh tai
két ndi, chon ngudi sir dung ma ban mudn lién két véi hop thu..

Str dung Mailbox Recovery Center dé khoi phuc lai mot hay nhiéu hop thu trong mdt
hay nhiéu kho chira. Ban c¢6 thé xuat cac thudc tinh cia hop thu vao mot file, ban cling c6
thé lién két cac hop thu voi nhitng nguoi str dung trong Active Directory va tai két ndi
cac hdp thu.

Dé khoi phuc mot hay nhiéu hop thu trong mot hay nhiéu kho chira hop thu

Trong Exchange System Manager, m& rong Tools.

Dé Iira chon kho chtra hop thu lam viée, bAm chudt phai vio Mailbox Recovery Center
va bam Add Mailbox Store.

Néu ban mudn xuét cac thudc tinh cua hop thu, bam chudt phai vao hop thu ma ban
mubn xuat, sau d6 bam Export.

Pay 1a mot cac hitu dung dé luu trir cac thude tinh cta hdp thu néu ban khong c6 y dinh
lién két hop thu v6i ngudi sir dung.

Néu ban mubén mot ngudi st dung c6 thé truy nhap vao hop thu, thuc hién cac budc sau
dé tai két nbi hop thu:

Pé lién két mot nguoi st dung véi mot hop thu, bam chudt phai vao hop thu ma ban
mudn ghép véi ngudi st dung (hodc mot nhom ngudi sir dung), sau d6 bam Find Match.
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Néu mot hop thu duge ghép v6i hon mot ngudi sir dung (hay khong ghép véi nguoi sir
dung nao), bam chuot phai vao hop thu, sau dé chon Resolve Conflicts. Theo cac chi dan
trong Mailbox Conflict Resolution Wizard dé phan biét ngudi sir dung don.

Dé tai két ndi hop thu, chon hop thu, bam chuot phai vao hdp thu vira chon, sau do6 bam
Reconnect.

Khi di két thuc tai két ndi cac hop thu, x6a cac kho chira hop thu khoi Mailbox Recovery
Center.

3.3.3.4 Di chuyén cdc hdp thu sir dung Exchange System Manager

Ban c6 thé di chuyén mot hop thu dén mot noi luu trir méi néu can thiét. St dung
Exchange Task Wizard dé chon céc hop thu ma ban muén di chuyén va sau do, st dung
bd quan 1y cong viéc dé 1ap lich cho viée di chuyén s& xay ra vao mot thoi diém nao do
trong tuong lai. Ban ciing c6 thé sur dung trinh 1ap lich dé dung bat ctr hoat dong di
chuyen nao chua ket thuc vao mot thoi diém xac dinh. Ching han nhu, ban c6 thé 1ap lich
dé di chuyén mot sb lwong 16n hop thu vao nira dém ngay thir sau va ty dong két thic vao
lac 6 gio sang tht hai, bang cach d6 c6 thé ngin chin viéc cac tai nguyén trong server
clia ban bi vét kiét strc trong gid 1am viéc ban ngay. Sir dung kha ning da tién trinh ciia
trinh 1ap lich, ban c6 thé di chuyén hon 4 hop thu vao ciing mét thoi diém.

Dé di chuyén cac hop thu

Khoi dong Exchange System Manager: Bam Start, chi téi All Programs, chi t&i
Microsoft Exchange, sau d6 bAm System Manager.

Trong cdy diéu khién, mé rong Servers, mo rong server ma ban mudn di chuyén hop thu
dén, mo rong First Storage Group, mo rong Mailbox Store, sau do bam Mailboxes.
Trong khung chi tiét, bam chuot phai vao nguoi s dung hodc nhom nguoi s dung co6
cac hop thu can di chuyén, sau d6 bdm Exchange Tasks.

Trén trang Welcome to the Exchange Task Wizard, bam Next.

Trén trang Available Tasks, click Move Mailbox, sau do click Next.

Néu ban dang str dung phién ban Exchange cii hon Exchange Server 2003 SP1, nhay dén
budc 7. Néu khong thi click Next.

Man hinh tiép theo s& cung cdp cac canh béo hodc thong bio néu can thiét. Khi ban doc
xong, click Next.

Trén trang Move Mailbox, dé xac dinh dich dé di chuyén hop thu dén, trong danh sach
Server, chon mot server, sau do, trong danh sdch Mailbox Store, chon mot kho chira hop
thu. Sau do click Next.

Duéi If corrupted messages are found, click lya chon ban mudn, sau d6 click Next.
Trén trang Task Schedule, trong danh sach Begin processing tasks at, chon ngay va
thang dé di chuyén. Néu ban mudn ngimg bat cr su di chuyén chwa két thuc nao vao bat
ctr mot thoi diém nao, trong danh sich Cancel tasks that are still running after, chon
ngay va gio. Click Next dé bat dau thuc hién.

Trén trang Completing the Exchange Task Wizard, xac nhan rang thong tin 1a chinh
xac, sau do click Finish.
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3.3.4 Quan ly cac Public Folder

Phan nay sé gi6i thiéu tong quan 1am thé nao Exchange phan loai cac thu muc chung va
nhig sy phan loai do ¢6 y nghia nhu thé nao khi ban lam viéc voi cac thu muc. N6 cung
cap cac thong tin chi tiét vé cach ban co thé thiét 1ap céu hinh cho cac thur muc chung, va
lam thé nao ban c6 thé kich hoat cac thiét lap cua cac thu muc chung dé tdi wu hoa su str
dung hé théng luu trit va kha nang hién thi.

3.3.4.1 Hiéu biét vé kiéu ciia Public Folders

Tuy thude vao ngir canh, cac thu muc chung c6 thé dugc hiéu theo cac cach khac nhau:
Thu muc chung hay thu muc hé théng

Céc ban sao ndi dung

Céc thu muc Mail-enabled hay non-mail-enabled

Hiéu biét vé Public Folders va System Folders

MGdi ciy thu muc chung bao gom 2 cdy con:

Public folders (ciing c¢6 thé dugc biét dén nhu IPM_Subtree) Ngudi st dung co thé truy
nhap tryc tiép vao cac thu muc vé6i cac ing dung Client nhu Outlook. Trong cata hinh
mic dinh cta nd, Exchange System Manager biéu dién cac thu muc nay khi ban mé rong
mat cay public folder.

System folders (ciing c6 thé dugc biét dén nhu Non IPM Subtree) Ngudi st dung
khong thé truy nhap truc tiép vao cac thu myc nay. Cac ing dung Client nhu Outlook sir
dung cac thu muc nay dé luu trix thong nhu dir lidu rdi hay ban, cic danh sach dia chi
offline, va cac form t6 chirc. Cac thu muc hé thong khéac luu giit cac thong tin catia hinh
duoc su dung boi cac ung dung khéach hay boi chinh Exchange. Cay Public Folders chura
cac thu muc hé théng phu, chfmg han nhu thu muc EFORMS REGISTRY, thu muc nay
khong ton tai trong cay thu myc chung thudng dugce st dung.

Binh thuong, Exchange System Manager biéu dién cac thu muc chung thay vi biéu dién
cac thu muc h¢ thong.
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% File  Action Wiew Window Help |;[i|i|
= |[Efm B X@HE|2
%Woodgrove Bank (Exchange) Falders

£ Global Settings
--Ej Recipients
=1-E53 Administrative Groups
B4 ac1
#-E0 Servers
--Ej Conneckars
e
E-£5 Public Folders
Ej Internet Mewsgroups
L Test Folder

Public Folder Tree |
@ Public Folders

- Tonls

Hinh 3.49 Nut Folders trong Exchange System Manager

Trong céc diéu kién hoat dong binh thuong, ban khong can phai thuong xuyén twong tac
vé6i cac thu muc hé théng. Trong Exchange System Manager, ban c6 thé xem céac thu muyc
hé¢ théng bang mot cay thu muc chung riéng biét bang cach bim chudt phai vao nat cay
thu muc va chon View System folders (xem hinh).

% File Action Yiew Window Help |;[i|i|
= Bm e xR 2
EWoodgrwe Banlk (Exchange) Folders

--Ej @lobal Settings
"Ej Redpients ﬁPuinc Folders
=3 Administrative Groups
B-45 act

F-E5 Servers

--E'j Connectors

=

[E-£5§ Public Folders

[ EFORMS REGISTRY
[ Ewents Roak
[#-[_j OFFLINE ADDRESS BOOK
[ O AScratchPad{SE91157E-4E95-4850
m Oy AScratchPad{BB561726-0519-484"

Public Folder Tree |

[+-[Tj SCHEDULE+ FREE BUSY
-7 schema-root
[#-[j StoreEvents{SE91157E-4E95-4850-E1
[#-[] StoreEvents{8B581726-0519-48A7-83
[ S¥STEM COMFIGLURATION
- Tools
| | JOi|

Hinh 3.50 Nt Folders trong Exchange System Manager biéu dién cic thu muc h¢
thong
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Céc thu muc hé thong gém cé:

EFORMS REGISTRY va Events Root O ché d6 mic dinh, mét ban sao ndi dung cua
mdi thu muc chung nay dugc dit trong mdt thu muc chung mac dinh luu trit trong server
Exchange 2003 hay Exchange 2000 d3 duoc cai dat 1an dau tién.

Site folders (OFFLINE ADDRESS BOOK va SCHEDULE+ FREE BUSY) Trong phan
16n cac khia canh, cac thu muc nay hoat dong theo cung mot kiéu véi cac thu muc chung,
véi céc luu y sau:

Site folders chi ton tai trong cay Public Folders.

Thu muc OFFLINE ADDRESS BOOK va thu muc SCHEDULE+ FREE BUSY tu
dong chira mot thu muc con cho mdi nhém quan tri trong topo cta ban. O ché d6 mic
dinh, mdt ban sao ndi dung thu muc ciia mot nhom ddi tugng quan tri dugc dat & server
déu tién da duoc cai dat trong nhom quan tri.

M&i nhém quén tri c6 mot Site Folder Server, duoc phan biét trong ddi twong ctia nhom
quan tri trong Active Directory. Mic dinh, server dau tién trong site 1a mot Site Folder
Server. Server nay c6 nhiém vu dam béo réng cac thu muyc trong site la tdn tai. Néu ban
phai chuyén Site Folder Server tir site nay, truéc hét hiy dam bao rang cac thu muc cia
site d4 dugc sao luu vao mot server méi va ¢ thé duoc tiép quan nhu mot Site Folder
Server.

Thu muc OWAScratchPad MJdi thu muc chung chira mot thu muc OWAScratchPad, thu
muc nay dugc su dung dé luu trit tam cac dinh kém dang dugc truy nhap boi Outlook
Web Access. Ban khong dugc sura chita cac thu muc nay.

Thu muc StoreEvents M&bi thu muc chung luu trit mot thu muc StoreEvents, thu muc
nay gilt cac thong tin dang ky tir ciia cac su kién cua khach hang. Ban khong dugc sua
chira cac thu muc nay.

Céac thu muc khac Dé hd trg cac hoat dong luu trir bén trong, mot cay co thé chtra nhiéu
thu muc hé théng khéc. Ban khong dugc stra chita cac thu muc nay.

Hiéu biét vé cac ban sao ndi dung

Cac thu muc chung chtra 2 loai ban sao ctia thong tin cac thu muc chung:

Hierarchy Céc thudc tinh ctia thu myc va thong tin to chirc vé cac thu muc (bao gom ca
ciu trac cay). Tat ca cac kho luu trit c6 hd trg mot cdy déu c6 mot ban sao cia cac thong
tin phan cdp. Vi mot thu muyc cu thé, kho chira co thé sir dung cac thong tin phan cip dé
phén biét cac khai niém sau:

Céc cho phép trén thu muc

Céac server luu giir cac ban sao ndi dung cua thu muc

Vi tri ciia thu muc trong cay thu muc chung (g6m cé cac thu muyc cha va con cua nd, néu
co)

Content Cac ban tin tao nén ndi dung cua thu muc. Dé sao chép ndi dung, ban phai cdu
hinh mot thu muc dé sao chép ndi dung cia nd sang mdt kho chira thu muc chung cu thé
hodc mdt danh sach cac kho chira. Chi cac kho chira ma ban xac dinh méi c6 dugce cac
ban sao ndi dung. Mot ban sao ctia thu muc v6i ndi dung dugce goi 1a ban sao ndi dung.

Khi mot client chéng han nhu Outlook két ndi dén mét kho chira va yéu cau mot thu
muc(vi du khi Outlook m¢ mdt thu muc):
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Kho chira kiém tra xem client d6 c¢6 dugc quyén truy nhap thu muc hay khong.

Néu client duoc quyén truy nhap thu muc, kho chira xac dinh xem né c6 chtra mdt ban
sao ndi dung ciia thu muc hay khong dé c6 thé két ndi client v6i ban sao do.

Néu kho chtra chi ¢6 cac thude tinh cua thu muc, né s& st dung céac thudc tinh do dé phan
biét cac kho chira cac thu muc chung khéc cling chita cdc ban sao ndi dung, sau do
chuyén client dén kho chtra do.

Kho chira thy muc chung méi kiém tra client c¢6 dugc quyen truy nhap thu muyc hay
khong, sau d6 xac dinh vi tri ctia ban sao ndi dung. Cac kiém tra khac vé truy nhap s&
duoc thuc hién néu client truy nhap vao cac ndi dung c4 nhan khac.

Céac budc tién hanh trén day di dwoc don gian héa. Dé c6 thém thong tin vé cach
Exchange huéng dan cic client gitta cdc thu muyc chung, xem "Understanding Public
Folder Referrals" trong ciing chuwong nay. Dé c6 thém thong tin vé cac cap phép va kiém
tra truy nhap, xem "Working with Permissions for Public Folders and Mailboxes" trong
céc phan trude.

Hiéu biét vé cdc Mail-Enabled Folders

Kich hoat thu cho mgt thu myc cung cip cac muc phu cia tinh ning cho mot nguoi sir
dung. Ngoai viéc ¢ thé xuit cac ban tin ra cac thu muc, ngudi st dung co thé giri e-mail
t61, va doi khi c6 thé nhan e-mail tir thu myc. Néu ban dang phat trién cac ung dung
khach, ban co thé st dung dic diém nay dé chuyén cac ban tin hay tai liéu vao hodc ra
khoi cac thu muc chung.

Mot thuy muc mail-enabled 1a mot thu muc chung c6 mot dia chi e-mail. Tuy thudc vao
viéc thu myc nay dugc cu hinh nhu thé nao, né c6 thé xuit hién trong Address Book.
M&i thu muc mail-enabled c6 mot ddi twong trong Active Directory luu giit dia chi e-
mail ctia no, tén cua Address Book, va cac thuoc tinh lién quan dén mail khac. Dé c6
thém cac thong tin vé cAu hinh cdc thu muc mail-enable, xem "Mail-Enabling a Public
Folder" trong chuong nay.

Table 7.6 Default mail-enabled settings

Tree Defaults in mixed mode Defaults in native mode
Public Folders Mail-enabled. Not mail-enabled.
tree Hidden from Address Book. Can be mail-enabled, and is visible

to Address Book by default.

General- Not mail-enabled. Not mail-enabled.
purpose trees  Can be mail-enabled, and is visible Can be mail-enabled, and is visible
to Address Book by default. to Address Book by default.

Vi thu di thang déb kho chira thu muc chung thay vi di dén hop thu trong kho chira hop
thu, Exchange dan dudng e-mail bang cach st dung mot phuong phap c6 phan hoi khac
v6i phuong phép duoc sir dung dé dan duong cho cac e-mail dén cac hop thu thong
thuong.

Khi Iya chon kho chura thu muc chung ban dau, Exchange s€ thtr xac dinh kho chtra thu
muc ndo 1 gan véi server ¢ ban tin dén nhat, dya trén cac tham chiéu sau:

Kho chura trén local server.
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Mot kho chira trén mot server Exchange 2003 hay Exchange 2000 trong nhom dan dudng
dia phuong.

Mot kho chtra trén mdt server Exchange 2003 hay Exchange 2000 trong nhom quan tri
dia phuong.

Néu thu muc xuit hién trong cdy Public Folders, mot kho chtra trén mot server
Exchange 5.5 trong nhém quan tri.

Kho chtra trén server Exchange 2003 hay Exchange 2000 xuét hién dau tién trong cay
danh sach cac server. Pay co thé 1a server vira duoc thém vao danh sach.

Néu thu myc & trong cdy Public Folders, kho chira trong server Exchange 5.5 ma xuat
hién dau tién trong cdy danh sach céc server. Trudng hop nay rat hiém, va chi co thé xay
ra & ché d6 hdn hop khi vira méi duogj ciu hinh, tai d6 cac thong tin cdu hinh c6 thé
chua duogc sao luu toan bd.

Néu Exchange khong thé dinh vi dwoc mot thu muc chung pht hop, nd sé giri mot thong
béo chwa chuyén NDR (non- delivery report) dén nguoi giri ban tin.

Sau khi mot thu duoc chuyén dén mot kho chtra thu myc chung va kho chira thu muc
chung da khoi phuc duoc thong tin phan cp cho thu muc, Exchange sé& x4c dinh ban sao
ndi dung gan nhat bang cach sir dung cc tham chiéu sau:

Bén sao ndi dung trong kho chira thu muc chung dia phuong.

mot ban sao ndi dung trong kho chtra ciia cung mot nhém chon duong.

Mot ban sao ndi dung trong kho chira véi gid chon duong thap nhat (nhu da duoc xac
dinh trong bd may chon dudng). Néu Exchange phai st dung mot kho chira bén ngoai
nhom chon duong dia phuong, né ciing s¢ tinh den cac thugc tinh chon duong khac,
chang han nhu cic thong tin vé trang thai két nbi. Pay 1a mot dic diém méi cua
Exchange 2003.

Bén sao noi dung gan nhét 1a dich dén cudi cing cta ban tin. Néu Exchange khong thé
dinh vi ban sao ndi dung cua thu muc, n6 sé giri bao cao chua chuyén dugc dén nguoi gui
ban tin.

Hinh sau cung cip mot céi nhin tong quan vé cach Exchange chuyén cac thu dén cac thu
muc chung nhu thé nao ?
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Hinh 3.51 Mot vi du don gidn minh hoa cach Exchange chon dwong cho cac ban tin
di dén mot public folder

Céc tién trinh sau s& xay ra:

Mot ban tin chuyén dén mot thu muc chung s& dugc d¢ trinh 1én. Trudc ti€n, ban tin s€ di
dén ExFront01.

ExFront01 tra ciru nguoi nhan trong Active Directory va tim ddi tugng thu myc mail-
enabled cho thu muc chung.

Tt cac thudc tinh cua d6i tuong thu muc mail-enabled, ExFrontO1 phéan biét cac thu muc
trong cay thu muyc.

ExFront01 tra ctru trong ddi tugng cdy thu muc chung trong Active Directory, va phin
biét cac kho chira cac thu muc chung co6 hd trg cay do.

ExFront01 chon mot kho chtra thu muc chung tir cay do6, sau d6 gri ban tin dén kho chira.
ExPFO1 tra ctru thong tin phéan cép vé thu muc dugc yéu cau trong kho chira thu muc
chung dia phuong cta no.

St dung cac thong tin phan cép, ExPFO1 x4c dinh xem kho chita thuy myc chung co
khong chira mot ban sao ndi dung cua thu muc duoc yéu cau hay khong, nhung s& duoc
chtra trong ExPFO02.

ExPFO01 giri ban tin dén ExPF02.

ExPF02 tra ctru thong tin phan cép vé thu muc dugc yéu cau trong kho chira thu muc
chung dia phuong cta no.

ExPF02 phan biét ban sao ndi dung ciia thu muc duge yéu cau va chuyén ban tin téi do.

3.3.4.2 Hiéu biét vé Public Folder Referrals
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Khi mdt nguoi st dung két ndi t¢i mot kho chira thu muc chung khong chira mét ban sao
ctia ndi dung ma ngudi st dung can tim kiém, nguoi str dung s& duoc chuyén téi mot kho
chtra khac c6 chira ban sao cua ndi dung do. Ban c6 thé st dung cac bd chuyén ddi thu
muc dé diéu khién viéc chuyén giao nay. Cac bd chuyén déi thuc hién chirc nang tuong
tu nhu trong Exchange 5.5, mac du c6 mot chit khac biét vé kéu cach. (Néu ban can thém
thong tin vé sy gidng nhau trong Exchange 5.5, xin hiy xem cac tai liéu vé
Exchange 5.5.)

St dung cac cdu hinh méc dinh cua cac bd chuyén doi, Exchange 2003 theo ddi nhom
ciu triic chon dudng cia céac to chuc dé tim ra cac server phu hop. Tuy nhién, dé thay doi
dong hoat dong ctia nguoi st dung, ban can phai thiét 1ap lai cau hinh bang cach xéac dinh
c6 cho phep chuyén ddi qua mot sé cau ndi hay khong. V&i Exchange 2003 servers, ban
ciing c6 thé xac dinh mot danh sach cac server chuyén doi va phan phdi gia thanh chon
duong cho timg server. Vi dy, ban c6 thé giéi han su chuyén doi t6i mot nhom chon
duong don, hodc chi cho phép chuyén 601 giita cac server nao d6 trong mdi nhém chon
duong. Su dung cac phuong phap sau dé cdu hinh cac bo chuyen

Dé cu hinh mot b két ndi dé cho phép mot khéi co thé chuyén duoc tir mot nhém chon
duong nay dén mot nhom khéc:

Trong Exchange System Manager, trong Connectors, bdm chudt phai vao bo két ndi ma
ban mudn cdu hinh, sau d6 click Properties.

Trong Routing Group Connector Properties, chon hay khong chon Do not allow
public folder referrals (xem hinh) theo ti€u chi sau:

V6i mot bo két ndi gitta mot nhom chon duong Exchange 2003 hay Exchange 2000, lya
chon Do not allow public folder referrals s¢ khong dugc chon 1a mac dinh.

Ban c6 thé mudn chon lua chon nay néu bo két ndi st dung mot két nbi mang cham, hay
néu mot trong cac nhom chon dudng da két ndi khong cé cac thong tin vé thu muc chung.
V6i mot by két ndi giita nhom chon duong Exchange 2003 hay Exchange 2000, va mot
nhom chon duong c6 chira cac server Exchange 5.5, lua chon Do not allow public folder
referrals dugc mac dinh.

Thiét 1ap mic dinh 14 phu hop véi mdi bo két ndi néu ngudi str dung truy nhap vao cac
thu muc chung v&i Outlook Web Access. Nguoi st dung Outlook Web Access khong thé
xem ndi dung cua cac thu muc chung ¢ trong cac server Exchange 5.5, vi vy cho phép
cac server chuyén doi ma khong c6 muyc dich cu thé. Tuy nhién, néu nguoi st dung truy
nhép vao cac thu myc chung bang Outlook, ban ¢ thé cho phép cac bd chuyén doi phan
phéi cac hoat dong cta ngudi st dung dén cac server Exchange 5.5.
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Hinh 3.52 Tab General properties cho mgt nhém cac két ndi chon dwong

DPé cAu hinh mot server Exchange 2003 dé su dung mdt danh sach cu thé cac server va
gia thanh chuyén dbi

Trong Exchange System Manager, bam chudt phai vao server, sau do click Properties.
Str dung tab Public Folder Referrals d¢ 1ap danh sach cic chuyén doi (xem hinh).
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Hinh 3.53 Tab Public Folder Referrals properties cho mgt server (Exchange 2003
only)

Hiéu biét vé tién trinh co ban dé chuyén dbi cac Client

Khi mot nguoi sir dung két ndi dén Exchange va yéu cau truy nhap dén thu muc chung
bang Outlook (hay mot MAPI-based client), Exchange s& dinh vi mot ban sao ndi dung
ctia thu muyc chung str dung cac thong tin cung cap boi kho chira thu myc chung duoc
lién két v&i kho chira hop thu nguoi st dung. Kho chtra thu muc chung khéi phuc danh
sdch cac ban sao cia thu muc dugc yéu cau, va néu can thiét, khoi phuc lai cac thong tin
chon duong va gia thanh tir cac bd may chon duong. Exchange sir dung tién trinh sau dé
dinh vi mét ban sao ndi dung:

Xac dinh xem mot ban sao ndi dung co ton tai trong kho chira thu muc chung hay khong.
Néu co, két ndi nguoi sir dung t6i ban sao dai phuong.

Xéc dinh xem mot ban sao c6 ton tai trong kho chira thu muc chung trén mot server trong
mot nhém chon dudng dia phuong hay khong. Néu cé. Chuyén nguoi sir dung dén server
tuong ung.

Néu phai chuyén nguoi su dung dén mot nhom chon duong khac, st dung b may chon
duong dé xac dinh xem lam thé nao c6 thé két ndi ngudi sir dung t6i kho chira trén server
v6i gia chon duong thip nhat.

Néu ban d3 tao ra mot danh sach khach hang, cac server, gia thanh, Exchange sir dung
cac thong tin nay thay cho cac thong tin vé server va gia thanh ma b6 may chon dudng
cung cap. Dé tranh phai triéu goi bd may chon duong nhiéu lan, Exchange glau cac thong
tin vé gia thanh ma bd may chon dudng tra vé va chi truy nhap sau mot gio déng ho.

Hiéu biét vé chuyén ddi trong ché do hdn hop (Referrals in Mixed-Mode Topologies)
Néu céc hop thu ctia nguodi st dung duogc dat trén mot server Exchange 2003 hay
Exchange 2000, nguoi st dung s& khong duge dan duong dua theo cac thiét 1ap cau hinh
trong cac thu muc chung Exchange 2003 hay Exchange 2000. Thém vao do, cac nhém
chon duong Exchange 2003 hay Exchange 2000 s& chi chuyén ngudi sir dung dén céc
nhom chon duong co chira cac server Exchange 5.5. Néu hop thu ctia ngudi sr dung duoc
dit trong mot server Exchange 5.5 server, ngudi st dung s& dugc din duong theo cac cau
hinh trong cac thu muc chung trong server Exchange 5.5.
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Hinh 3.54 Mot vi du chi ra 1am thé nao Exchange din dwong mdt Outlook Web
Access user den mot public folder trong cay Public Folders
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