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PhCn IL
x,c IEp BIOS

BIOS (basic input/ output system hO théng xuEt nhEp c—bin) ®
ic IEp trxnh ®0 quiin ly nguy gié hO théng, quiin ly ae Ccang, V.V.. . ®-ic
l-u trong chY p CMOS cho phbp ng-€i s6 dong sOa ®eei néi dung D+
iOu trong CMOS kh«ng bp mEt ® nhé nguan n’ ng |-ing tO cbc pin.
Pin npy ch@ cung cEp n"ng I-ing cho CMOS. VxthO gai I pin CMOS.

1. NH:ng ®iOu l-u y tr-ic khi thiOt IEp bios.

C c BIOS ®qc IEp trxnh ®0 thiOt IEp chi hO theng ho't ®eng &€
tr'ng th i t&i -u nhat. MAEt kh c ch- —ng trxnh BIOS rthuan trang,
ta kh<<ng nn tu y thay ®eei x,C IEp NnOu ch-a n¥m v-ng y nghUa
cfia chdng. VX VEY hac V|an ch@ cCn lumtheo c c h-ing dEn d-ii
®Qy (c ¢ s ¢ I[Ep kh«ng ®-ic nh¥%c ®On thx ®O theo m&Ec ®pnh).

2. ThiOt IEp BIOS.

Khi bEt m,y tYnh, mun hxnh hiOn thp trang the nhEt. € cuei mun
hxnh ca dBng ch-= “Del to enter setup” nghUa I nhEn phY m Del ®0
thiOt IEp. Mpun hxnh hiOn thp bYing sau:



atup L LE) 15604-2804 Award Soff

standard CHOS Features lop Ferformance
Advanced BI0S Features Load Falil-Safe Defan]

Integrated Perlipherals _ Load Optimized Delaul

rower Hamagemont Setup 5 st Sapervizor Passws

L1 Lonf igurat ions ot User Passeord
Wealth Status Save & Exit e

' requenciyyUniltage Contral Exit Hithoot Savi

Quit tise: Salect ltom
J-Flash FiB : Save & Exit Setap

* Chgc n'ng cha c c phYm trong thiOt I[Ep BIOS.
- C,c ph¥m moi °n: Di chuyOn vOt s ng ®0n c ¢ trang ho/&Ec c ¢
mboc(chan lua) muen thiOt IEp.
- PhYm Enter: xem néi dung mdc ®ang ca vOt s ng




VY dé: Xem néi dung trong moc Standard cmos features (c ¢ thunh
phCn c—bin):

Di chuyOn vOt s ng ®On mdc Standard cmos features rai Enter.

Mun hxnh hiOn ra cda see ch@a néi dung cfia mdc Standard cmos
features.

IDE HDD Auto-Detection [Press Enter)

IDE Primary Mester (Auto]
Access Mode [Auto]




-PhYm ESC: Tho t ra khéi hiOn tr'ng v tré vO trang Menu chYnh
- PhYm f10: L-u c c x_c I[Ep khi tho t khai BIOS.
* Standard cmos features (c,c thpunh phCn c- bqn):

Chec n'ng:

- Cho ta x ¢ IEp ngpy, gié hO méng theo thg tu
- X ¢ |JEp th«ng tin cfia ¢ c IDE. ®ang théi th«ng b,o0 cho ta biOt ¢ ¢

ttht bb se ®Ua ®ang ®-ic kOt néi.

Date (mam:dd:yy)
Time (hh:mm:ss)

IDE Primary Master
IDE Primary Slave
IDE Secondary Master
IDE Secondary Slave

Drive A
Drive B
Floppy 3 Mode Support

Halt On

Sep 15 ZPBE
19 : 38

[SAMSUNG SPB411N)
L Nomel

[ Monel

[CD-ROM SZX-AKH]

[Hone ]
[MHone ]
[(Disabled]

[All , But Keyboard]



* Advanced bios features (c,c thunh phCn n©Ong cao):
ThiOt IEp c ¢ trling th i t'ng c-éng ®%Ec biOt nh-:

- Hard disk boot priority. Cho ta x_c IEp quOn -u tign cfia ae ®Ua.

- Virus waming: chO ®é cnh b 0 vi rét x@m nhEp.

- First boot device/second boot device/third boot device: x c IEp IDE
khai ®éng theo thg tu.

Virus Harming [Disabled]
i 4 LAache Enablad
Fast Boot [LEmabled]l
ist Boot Device ICDROM ]
Znd Boot Device [LHDD-81
drd Boot Device [LCDRDHI]
Boot ODther Dewice [LEnmabled]
Swap Floppu [Disabled]

.":ill._ll:" =T

Boot Up Num-Lock LED [0n]
Gate AZ8 0Option [Fast]

Typematic Rate Setting

[Disabled]
hars -

1le L &g N e Bl = ey
Security Option [Setup]
APIC Mode [Enabled]
MPS Version Control For 03SI[1.4]
Boot D82 for DRAM » G4MBP [NMol
Full Screen LOGD Show [Disabled]




*Integrated peripherals:

ThiOt [Ep tring th i s6 ddng (Enable) v tr'ng th i kh«ng s6 dong
(Disable) cho c ¢ thiOt bb ngoli vi ®ic tYch hip tren mainboard
(onboard) nh- card video, card sound. Network,usb.
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SRR A S Di chuyOn vOts ng ®0n |

Advanced BI0S Feature: Safe Delanl
integrated Peripherals Load Optimized Delaul
Fower Hamagemont Satup et Supervisor Fasswo

*FL1 Configurat ions ot lUser Passuord
Health Status Save & Exit satEp
' requenciyyUniltage Contral Exit Hithout

*ise: Salect 1tom
FiB : Save & Exit Setap




Power management setup:

Trang nuy cho phDp ta quiin Iy ngudn ®On cung cEp cho m.y tYnh,
ﬁh?E ®pP Rh chgc n'ng /4t me th«ng qua ®Ou khiOn b»ng phYm
o/Ec chuét.

L) 1304-2884 Award Sof

 Standard CHOS Features

Di chuyOn vOt s ng ®0n
* Bdvanced BI0S Features rn6C|1uy

ife Befam]

integrated Peripherals Load Optimized Delaul

FOEEd H-‘:'II:Iu_FI-:'l'II_lllr :'E:I]1J|_| | | :':'I.F'-E'f"—'li"]' Fassws

'PLL] Confligurat ions St lzer Passuord

Health Status Savea B Exit Setemp

F

' requenciyyUniltage Contral Exit Hithoot

*ise: Salect 1tom
FiB : Save & Exit Setap




* PC health status:
TU ®éng df txm v hiOn thp tring th i ho't ®ng cfia m,y vO nhiOt ®é
CPU, tec ®& quay cia qu't, ®0n p...

*Load Fail-s afe defaults:
-chgc n'ng: x c [Ep gi, P m&Ec ® nh kh«ng t&i -u
gl 77 Di chuyOn vOt

+tandard CHOS Features

Advanced BIOS Features Load Fail-Safe Defanl
Integrated Peripherals Load Optimized Delaul
Fower Hamagenont Satup set Japervizor Passeo

MLl Configurat ions ot lUser Fassuord

Health Status Savea & Exit Setep

'regquencySUailtage Control Exit Hithool Saving

Built *led- Splect lom
0-Flash FiB : Save & Exit Setup



*Load Fail-safe defaults.
Chec n"ng: cho phbp xclEp c.cgi, P mEc ® nh métc chtei -u

nhEt. Chdng ta n2n chan é gi, trb nuy ®0 m.y chly tét nhEt.

M0 satup i Yy - Lopyrig L) 15304-2884 Award Sof

* atandard CHIS Features iop Performance

* ABdvanced BIODS Features Load Fail-Safe Defanl

¢ Imtegrated Peripherals Load Optimized Delaul

O I'I-=.'--_|.—Fr_-n|_l||r :'E:I'_l1_||_| el ik | :'-ll-l.F'-E'."'-'IEF]' Fassws

FsPCI Configurat ions Tot lzser Fassuord

Health Status Savea & Exit Setep

frTeguionciy-Unltage Comtral Exit Hithoot Saving

i+ Splect 10om
Tl

B it
FlB : Saius & Exit s tup

J-Flash

Set supervisor password.
Chec n"ng: ThiOt |Ep, thay ®eei, xo, mEt khEu cho khi vuo BIOS

setup hoZ&c hO théng.



Setuser password.

Chec n"ng: ThiOt IEp, thay ®eei, xo, mEt khdu, ngay gié quyOn htn

truy nhEp hO ®Ou hunh.

LS satup | g -

opyrig

 Standard MEES Features
* Aduvanced BI0S Features
* Imtagrated Perlipherals
eEr Hamagemont Satup
ikl Lol igurat ions
Health Status

fTeguency-"Yaltage Control

it
I—-Flash

* Save & Exitsetup:

L) 1304-2884 Award Saofd

fop Performance

Load Falil-Safe Befanl

Load Optimized Delaul

et Supdrvisor Fasswos

Sot lUzer PFasswuord

Save E Exit Setwp
Exit Hithoal Saving

*+ied4: Salect 1lom
FiB : Save § Exit Satap

Chgc n'ng: I|-u nh-ng thay ®eei vu tho t khai BIOS.



*Save without saving:

Chec n"ng: Tho tkhdi BIOS mu kh«ng I-u bEt ki thay ®eei npo.



phCn IIL
Gifi QuyOtsu cé.

D-ii ®Cy ta ch@ ®0 cEp ®n c ¢ Ici th«ng th-éng v ta hay g&Ep
nhEt. dCn dCn ta si c& nhiOu kinh nghiOm h—n khi va chm vii
nhiOu o m.y vii nhiOu su cé.

§0O chuEn ®o n ®ic nh-ng su cé cfia m.y tY nh do thiOt bp hang
h&éc hoEc sai trong qu, trxnh Fp @FEtthx POST Iu iOn ®0 ®0
sOa ch6a mét PC.

POST Iu thi tdc ®Cu tign mu m_y tY nh thuc hiOn khi ®-ic bEt
nguan v sl xuEt hiOn c ¢ th«ng b 0, nh-ng tham sé cfia PC ho&c
nh-ng th«ng b o troc tr/Ec ®&i vii thiOt bb phCn cang.

L Gifi quyOt su cé th«ng qua tiOn trxnh POST.
VEn §0 1: BEt PC nghe tiOng bYp
M,y ph,tra 1 tiOng bYp dpi ho"c métlo!t tiOng b¥p ng¥%n li°n téc.
* PC b_.o Main ko nhEn RAM.

C ch kh¥ac phdc: Th o Ram ra khai Main vO sinh sich ch©n Ram vu
khe Ram tr2n Main.

sau @8 I¥p Ii. nOu PC vEn k2 bY p thxRam ® Ici, thay thO b'ng mét Ram
mii.




VEn §0 2. Mét tiOng bYp dpi, theo sau Ip 3 tiOng bYp ng¥%n
Nguy2n nh@n: card video c3 vEn ®O.

c.ch kh%c phéc: th o card video ra khai Main, vO sinh sich sl ch©n
card. sau ®a I3p thEt khip vuo ch@n slot. nOu VEn kh«ng ®ic thx h-y
13%4p vo ch@n slot kh c. nOu VEn kh«ng ®-ic thx Card video ® bb Ici.
thay thO bng card video kh c.

VEn §0 3. Mét tiOng bYp bxnh th-éng, mpun hxnh hiOn thp trang

®Cu ho Zc trang the hai rai dong I'i vu b,o ch+ f1

Nguy?n nh©n: Mun hxnh b .o PC khai ®ng b»ng Floppy. nh-ng PC
kh«ng ca

Floppy.

kh3c phéc: ThiOt IEp It BIOS. kh&a Floppy vu thiOt [Ep HDD

lu MASTER.




VEn §0 4: BEt m,y mp PC kh«ng ca dEu hiOu ho't ®éng.
Qu!t bé nguan kh«ng quay
H-y kiOm tra It d©y nguan ca dEn ®On kh«ng. nOu kh«ng
ca kOt qu thi kiOm tra bé nguan ATX. B»ng ¢ _ch néi ch©n 12
vii ch©n m t. NOu qut ngudn kh«ng quay thx bé ngudn ca vEn
®0. thd thay b»ng nguan kh c.

VEn ®0 5: Khai ®ng PC mpun hxnh b o I¢i. “DISK BOOT
FAILURE, INSERT DISK AND PRESS ENTER”

Nguy*n nh©n: PC ch-a nhEn ae cgng.

Kh3c phdc: Th o va case I¥p I% ¢ p IDE vu ¢ p ngudn vuo HDD. NOu
vEn kh«ng chly ®&ic thx kiOmtra ki Iti HDD. KhY n"ng HDD bb Ici c—
lu cao nhEt.




VEn ®0 6: PC bP ng%t trong qu, trxnh khéi ®éng:
Nguy®n nh©n: HO theng qu, nang ho/Ec xung ®ét phCn cang.

Kh%c phéc: Th,0 PC ra xem [4 bé tIn nhiOt CPU, kiOm tra xem CPU
ca nang

kh«ng. nOu néng thx kiOm tra qut CPU quay c& aen ® nh kh«ng.
hoEctholCn

-1t Igé thiOt bb ngoti vi nh- USB, m.y in, m.y qubt ra rai khéi ®ng I*i

ﬂ@iﬂ@u&@«@@&@&h@@ﬂh@m jimdown cha ban ® bpb Ici. Nen
: Ié@l Qu®n password khi vpo Windown.

®0 N
K%n%% phoc Khi mun hxnh PC hiOn ra « ® ng nhEp password, ta

En ®ng

théi 3 phY m Ctrl +Alt +Delete (En 2 ICn lign tiOp). mun hxnh sl hiOn
ra mét cha

sae mii vii hai «

User v Password.. trong « User ta ga dRng IOnh “administrator” sau
®a ga

Enter.




VEn ®02: X6 1y txnh huéng khi in bP t3%c gi,y :

Kh3c phdc: T¥tnguan ®On khai m_y in

Mé n¥ap m.y in, IEy hép muc ra.

Ko giEy theo chiOu giEy tr«i ra, kh«ng kbo ng-ic giEy. kiOm tra xem
giEy ca bb r.ch kh«ng, nOu bb rch cCntxmc.c mEu giEy ®0 IEy ra
khai m.y in.

VEn ®O0 3: khi in ph,t hiOn trang v'n bqn in ra cd nh+ng ®Om ®en.

Nguy®n nh©n: do tréng cfia hép muc bb h-. n2n thay thO b»ng mét
treng kh c.




VEn ®0 4: Khi kYch ®6p vpo USB, nh-ng kh«ng mé ®-ic. Mun
hxnh hiOn I°’n bing.

Open With

File:  F:h,
Prograns

] Internet Explorer
Fal_‘ﬂ Media Plaver Classic

L@ Microsoft OFfice Excel

@ Microsoft Office InfoPath

IL_;.;.ﬂ Micrasoft OFfice Pickure Manager
L‘ﬂ Microsoft OFfice PowerPoint

LPJ Microsoft Office Publisher

@ Microsoft Office Word

0 Motepad

Y Paint

Q‘) Windows Media Player
] -

e L [ [ e P T NP [ PP [ CRRppppR

1 Choose the program you want ko use bo open this File:
£ l

2x

v

Browse, ..

Ik

l [ Zancel

]

Nguy’n nh©n: USB cha ban ® bp
nhiOm virus autorun.inf.bak.

Kh34c phéc: Nan cpgi phCn mOm diOt
virus

VU qubt virus & USB. Ho/c ta ca thO
diOt

virus autorun.inf.bak b»ng c¥ach sau:
KY ch

chuét phfii vuo USB\ Explore sI ®ng
nhEp =

vpo cBa sae ci* = iOp tdc chan
Tools\

Folder Options\View, ® nh dEu vuo «

Show hidden files and FoldenOk. Sau
®a

txm biOu t-ing
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