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Thé ndo ld thuyét phuc

Vai tro cla thuyét phuc trong cudc
song

Thuyét phuc la mot nghé thuat



Thuyét phuc la gi

Thuyét phuc la viéc str dung ngén ng(r,
hanh déng & cdc cong cu ho tro dé gady
anh huéng, tim kiém sur déng thuén &
khién nhling nguoi khdc thuc hién mong
muén cla nguoi thuyét phuc.



Vai trdo cUa thuyét phuc trong cuOc song

® Giiip ta gianh dugc nhifng di€u minh
mong muon.

® Giup ta tan dung duoc t0i Uu cac
nguon luc.

® Ppiéu ki€én can cla nha lanh dao, nha
quan ly, nhan vien ban hang, nhan vien
marketting.



Thuyét phuc la mot nghé thudt

“Thuyét phuc la mot
nghé thuat thic day
nguoi khac lam
nhing gi ban muén
ho lam va yéu thich
diéu dé.”



ngheé thuat

Linh hoat )) Khéo 1éo )) Kién nhan),







Kheéo léo

® Tu tin ma khong tU man

® Trinh bay van dé sinh dOng

& de ti€p nhan

® T4 ra than thi€n & biét lang nghe
® Chon diing thoi diém




Kien nhan

“Nghi luc va bén bi cé thé chinh
phuc moi thtr”



http://www.pupuneko.net/tabid/150/itemid/5447/search/benjamin-franklin/default.aspx




Tam ly hanh vi vOi
nghe thuat thuyét phuc




Tam ly hoc hanh vi

> Hanh vi : Ph&n Ung cUa co ' thé ddp Umg
lai tdc dOng cla mai trurong.

-0

> Tam ly hoc hanh vi : BO mén khoa hoc
nghién ctu hanh vi cua con nguoi bang
phuong phdp thuc nghiém.




Su pho bi€n cla cac hanh vi khuén mau, vo thic

> Moi trrong séng chira
dung qud nhiéu cdc nhan
té gdy kich thich phtrc
tap.

> Con nguoi khong du thoi
gian, ndng luong, kha
ndng dé phan tichgiat ca
cdc nhdn t6 dé.




Hanh vi khuén mau

* C4c cach cu xUr hiéu qua trong phan 16n tinh
hubng xdy ra.

* Hau hét chiing ta déu hoc dugc cach chap
nhan & sU dung chung.

=>Khi gap 1 tinh huéng, ta phan tich chiing

theo mOt vai dac trung chinh => Nhan thay su
phuhop véi cdc khuén mau cé san => Phan tng
lai ma khéng c@n suy xét thém.




Piéu gi sé xay ra
khi dOi turong tan cong hiéu ro
cdch thitc hoat déng cua nhiing
hanh vi khuén mau ?



. Cac vii khi tao anh hudng |

y N

1. Thién cAm

Tinh tuong doi

Nguyén tac dap tra

Bang chiing xi hoi

Su cam két & nguyén tac nhat quan
Nguyén tac khan hi€m
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Cac vii khi tao anh
huong

Thién cam

Tinh tuong doi

Nguyeén tac dap tra

Bang ching x4 hoi

Su camkét & nguyen tac nhat quan
Nguyén tac khan hiém
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Thi€én cam

Tat ca chung ta déu cé
xu huréng déng y truréc
yéu cdu cUa nhitng nguoi
minh biét va quy mén.




Thi€n cAm dén tu dau?

® Sttc hap dan ngoai hinh
* Su tuong dong

® Nhurng 1oi khen

* Su lién hé & hop tac

® L.Oi cu xu than thién
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Cac vii khi tao anh
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Nguyeén tac dap tra
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| Tinh twong doi

Chiing ta xem xét quyét
dinh cUda minh trong moOi

3w/ s tuong quan & sW so sanh
i vOi mOt phurong dn khdc

45
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Cac vii khi tao anh
huong

Thién cam

Tinh tuong doi

Nguyén tac dap tra

Bang chung xa hoi

SU caml_(é't & nguyén tac nhat quan
Nguyén tac kiian hiém
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Nguyén tac dap tra

Chiing ta ¢ gang dap tra tuong
duong nhirng gi nguoi khac cho
minh




Nguyén tac dap tra

“Mét ngurdi co thé cho nguoi khdc
moOt tht¥ gi dé vOi niém tin thtr dé
khong bl mat di”

® Hi€u X3 hdi sé trung phat va nhao
bang nhitng ké vi pham nhu thé nao.
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Cac vii khi tao anh
huong

Thién cam

Tinh tuong doi
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Bang chung xa hoi
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Bang chung xi hoi

Chiing ta cé thé xac dinh di€u gi ding
khi xac dinh di€u ma nhiing nguoi
khac cung cho la dung.




V 4

Bang chung

hS
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Cac vii khi tao anh
huong

Thién cam

Tinh tuong doi

Nguyén tac dap tra

Bang chung xa hoi

SU caml_(é't & nguyén tac nhat quan
Nguyén tac kiian hiém
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Su cam ket & Nguyén tac nhat quan

Péi khi chiing ta tu bi€n minh thanh nhiing
ké kho dai dé ddm bdo ni€m tin va suy
nghi nhat quan véi nhitng di€u da lam
hoac da quyét dinh.




SUc manh cua 10i cam két viét tay

“Nh{rng 10i cam két mang tinh cong
ching c6 xu hudng trd thanh 10i cam
két mai mai”
Robert B. Cialdini
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Cac vii khi tao anh
huong

Thién cam

Tinh tuong doi

Nguyén tac dap tra

Bang chung xa hoi

SU caml_(é't & nguyén tac nhat quan
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~ Nguyén tac khan hiem

MOi ngu0i danh gia cao nhing gi dang
tr& nén khan hiém.
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