CHUONG 2: _
NGHIEP VY HUY DONG
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TS.Lé Thi Hiép Thuong
Khoa Tin Dung
DHNH TPHCM



NOI DUNG

+ PHAN 1 TIEN GOI
mCAC LOAI TIEN GO
mCAC BIEN PHAP CANH TRANH TANG VON HUY
DONG
+ PHAN 2 CAC PHUGCNG TIEN THANH TOAN
QUA NGAN HANG
ETAI KHOAN TAI NGAN HANG
mSEC
BTHE NGAN HANG
BCAC PTTT KHAC



2 1HUY DONG TIEN GOI

+15LY DO GOI TIEN CUA CAC KHACH
HANG

+2-\TIEN GOI VA DAC DIEM



1- LY DO GOI TIEN CUA CAC
KHACH HANG

+ KHACH HANG GOI TIEN CUA NGAN
HANG :
BCA NHAN
B CAC TO CHUC KINH TE
mCAC TO CHUC XA HOI
BCHINH QUYEN



1- LY DO GOI TIEN CUA CAC
KHACH HANG(TT)

£Muc dich an tdan von

+Muc dich du phong bat trac

+Muc dich dé gianh,tiét kiém, kiém I0i

+Muc dich thu hudng céc dich vu ngan
hang




1- LY DO GOI TIEN CUA CAC
KHACH HANG(TT)

£ Khach hang khac nhau muc dich chl yéu
khac nhau

£ S0 tién gdi co thé 1a thu nhap, von kinh
doanh cha thanh toan cua khach hang
+\iéc gdl tlen vao ngan hang phu thudc vao

nhiéu yéu to trong do tinh tin cay va tién
IGi dudc.ngudi gai coi trong



Chee tieau Naem 2001 Naem 2002 Naem 2003
Soa Tyt Soa Tya |[Soa |Tyu
tagi troing( | tagi troing |tagi | troing(
khoatin | %) khoati | (%) |khoati | %)

n n

1.toang cauc tagi 741 26,0 964 27,9 | 987 25,3

khoatin cau nhaan

+tagi khoatin | 112 4,0 112 3,2 114 3,0

CB_CNV  Ngaan

hagng

+ tagi “khoauin | 629 22,0 852 24,7 | 873 23,3

khauch hagng

2. tagi khoauin tiean | 785 27,5 858 24.8 | 927 24,8

goui




2- Céc loai tién gai
£ Tién gdi
mTién gdi giao dich
mTién gdi phi giao dich
. Tién gai khéng ky han
» Tién gdi co ky han
£Tién tiet kiém
+\Vay
mVay thi trudng bang phat hanh gt cé gia
mVay trén thi truong lién ngan hang



TIEAN GOUI GIAO DICH

+Lag loali tiean goli mag Nngoogi
goui Audic quyean ruut ra, goui
vago baat cou luuc nago.

+Khi goudi, ngdobdai goli tiean
khoang nhaan ndo6ic moat choung
tog thay tién nago cal nhong taii
thogi-fieam fiou fnad hinh thagnh
moat h6ip Aoang maéc nhiean
trong Nou ngaan hagng phadi
tral tiean cho khauch hagng baat



& " 22 . N Den " "
bac diem tien gai giao dich
+ Lag tiean godi dé giao doch culla ng6o@i
godi .
+Khoang cou kyg voing 16ii nhuaan mag
muoan tim kieam moat ngaan hagng lagm
toat nghieap vui thu chi cuGa hoi.
+Lag nguoan voan mang tinh chaat baat
oan fionh do fiou tee lea doi trod cao.
+ DO006Ic ghi vago tagi khoaldn tiean godi
thanh toaun, Ladi suadt pha(i tral thadp
+ Ng0O0Owgi goli nodic ruut ra baeng cauch
phaut hagnh leanh thanh toaun.



. N Den 5 "
Tien gai giao dich
+TGTT khoang hoodng ladi
+TGTT co u hodlng ladi

£TKTGTT :s6 do cou vag khauch hagng chae
3(_)_u duing tagi khoaun trong phaim vi soa
O Ccou

+TKwaong lai : cou thea col sod do cou
hoaéc soa do noi, khauch hagng ngoagi
vieac cou quyean sou duing soa do trean
tagi khoaln , cogn nN66ic sou duing moat
khoaln tiean cho vay culia ngaan hagng
theo thoal thuaan troduc.



Tién gGi giao dich

Cauc yeau toa hoa gia ninh xem xeut khi
|0ia choin ngaan hagng fea MmoU tagi
khoaln tiean goui giao doch

1. Noa fAiiedm thuaan 167

2. Cauc loali hinh doch vui na daing

3. An toagn

4. Lea.phi thaap vag gioui hain soa do tagi
khoaln thaap

5. Laoi suaat tiean goudi cao



. A Dn " "
Tien gai giao dich
Cauc yeau toa doanh nghieap xem xeut khi
|6ia choin ngaan hagng

1Tinh hinh tagi chinh cu(la toa chouc cho
vay

2. Khal naéng cho vay culla ngaan hagng
3. Chaat 106ing cula caun boa ngaan hagng
4. Ladi.suaat cho vay

5. Chaat [66ing td vaan tagi chinh

6. Cauc doch vui qualn lyu tiean maét vag
doch vui trong hoait hoang



Tién gGi phi giao dich
La tien gdi vao ngan hang véi cac muc dich khong
phai la giao dich
+V/6i muc dich du phong thudng 14 tién gdi khéng
ky han
+ V/Gi muc dich tiét kiém sinh 13i thuong la tién géi
cO ky han



Dac diém cua tién goi cé ky han
£ Thuc chat 1a mét giao dich tin dung ma

trong dé ngan hang la ngudi di vay
£Chi dugc rut tién khi d4o han

+Thoi han thuong la 1 thang, 3 thang, 6
thang, 12 thang, 24 thang,...

.ai suat ting theo ky han
«C0 nhiéu cach tra lai



Cauc cauch traud ladi tiean
goui
+Tral ladoi moat laan khi hauo hain
+Tral [adi nonh kyo
+Trau ladi troduc
£Mouc ladi suaat oan fAidonh / mouc
|ladi suaat theo tho trodgng.



'.A '.,A B A
Tien tiet kiem
£L.a tién gdi cla dan cu, c6 ngudn goc tu
lao dong ca nhan.

£C0 thé huy dong dudi cac hinh thuc M3 tai
khoan, so tiét kiem,gidy ching chi

£ C0 thé khong ky han hodc c6 ky han
£ Lai.suat cao hon cung ky



Cauc hinh théuc huy noang
khauc

+Lag ngaan hagng chul hoang phaut
hagnh cauc giaay té@ cou giau nho
kya phieau, traui phieau, chdng chae
tiean go0i fiea huy fiodng voan trong
nean kinh tea.

+Naéc fiieam: cou tinh thanh khoadln
cao;-tho6@ng cou mouc sinh [6@i cao
hon loali tiean gbui cugng kyg hain.



X0 ly tinh huong

+Ngan hang TM A phat hanh trai phieu thoi
han 1 nam,ménh gia la 150 trieu dong.hay
xac dinh

+Lai suat hiéu dung trong trudng hop NH ap
dung tra lai trudc vdi lai suat thong bao la
14% nam?

£ Gi4 trai-phiéu khi phat hanh trong truong
hgp trén la bao nhieu?



CAC BIEN PHAP CANH
TRANH TIEN GO

+NHOM BIEN PHAP KINH TE

+NHOM BIEN PHAP TO CHUC - KY
THUAT

£ NHOM BIEN PHAP TAM LY XA HOI



PHAN 2 CAC PHUGNG
TIEN THANH TOAN

1- TAI KHOAN TAI NGAN HANG
2- SEC
3- THE NGAN HANG

4- CAC PHUGNG TIEN THANH TOAN
KHAC



1. TAl KHOAN TAI NGAN HANG

+ Mo tai khoan
BKhach hang la ca nhan
. Giay chiing minh
. Giay dang ky md tai khoan
- Mau chii ky; so tién toi thiéu nop vao
EKhach hang la doanh nghlep
Quyet dinh thanh lap, giay phép kinh doanh
. Quyét dinh bo nhiém/phan céng nguai dai dién
phap ly
. Giay dang ky md tai khoan
. Mau dau, chir ky; so tién toi thieu



1. TAl KHOAN TAI NGAN HANG

+Diéu hanh tai khoan

mC
mC
mK

"i st dung trong pham vi tién da géi
ni dudc thau chi khi da thda thuan vaéi NH

i rt / st dung tién tu tai khdan phai dung

cac lénh théng qua cac phuong tién thanh
toan
mC6-thé Gy quyén cho ngudi khac st dung
mPhai tuan theo nhiing qui dinh cta ngan hang



1. TAl KHOAN TAI NGAN HANG

£Dong tai khdan/ Tat toan tai khoan
mKhi khach hang rat hét tién
mHét thoi han
mTheo qui dinh cua luat phap
+Cac loai tai khoan
mTai khoan thanh toan
mTai khoan vang lai

mTai khoan NOW/(negotiable order of
withdrawal)




2.Séc — Khai niém

qLSeC la mot glay |énh tra tlen vo diéu kién
clia ch tai khoan yeu Cau ngan hang
trd/thanh téan mot so tién nhat dinh cho
chinh mmh/cho nguai co tén hoac theo
|énh cla ngudi nay/cho ngudi cam

+(Cac bén tham gia
BNguai ky phat séc
BNgan-hang thu lénh
mNguoci thu hudng



Séc — tién bao ching
+C0 sd kinh té dé td séc dudc bao dam
thanh toan la tien bao chung
£ Tinh chat tien bao chiing
® Tinh day du
mTinh kha dung



Céc yeéu to bat budc trén tG séc
+Tén goi : séc

£Lénh tra tien vo diéu kién

£ S0 tien — ménh gia

+ Ngudi thu 1énh

+Ngudi thu hudng

£Noi trd tién

+ NGi va ngay ky phat

£ Ch{ ky ( con dau néu cé)



MAU SEC QUOC TE

Date
23-6-2007
To Smith
& Co

For Books

Amount
$ 500

Five hundred dollars

: Lloyd’s Bank 30-90-44
= Banstead Branch 23 June 2007

E 38 High Street CHEQUE

= Banstead.

Pay Smith and Co Llt.

$500

J. BLACK

J. Black




MAU SEC CUA VIET NAM

(Cuodng seuc)
Soa tiean

Sodtién nodic ki
phaut

tiean

Biedu t66ing vag tean Toa chétic cung
é6ung doch vui thanh toaun cuiia ng6ogi

théic hiedn thanh toaun
Ngoogi thoic hiean thanh toaun

(Noa che ng6owi théic hiedin thanh toatin)
(Nda Aiedm thanh toaun)

Tral:

Soa tiean (Baéng chéo)

SEC

SO séc

Ngay ky phét

NgNg T T N N

(Bang s0O)

Ngudi ky phat (hodc tén clia 6 chlrc ky

phat)

(Ki hiéu tién t&)—

Ky (c6 ghi rd ho tén)

Phan danh cho nha cung Ung dich vu thanh toan

SO Séc

Ma NH cUa ngu0i thuc hién
t.toan

SO TK ki phat Séc

Ma CT




Thanh toan séc

+Thai han thanh téan séc
mThoi han xuat trinh
BmThai han hiéu luc
£ Chuyén nhugng séc
+ Thu tuc thanh toan séc
mKiém tra tinh hdp phap hop ly, vé hinh thic
mThanhtodan truc tiép/thanh ton gian tiép
«TU choi thanh téan séc



NGHIEP VU CUA TO CHUC CUNG
UNG DICH VU THANH TOAN

L CUNG UNG SEC TRANG
+NGHIEP VU BAO CHI SEC
+ THANH TOAN



16 CHUC BUOC PHEP CUNG
UNG
m Ngadn hagng nhag ndduc cung oung selc traéng cho

cauc toa chouc n duiing vae calic toa chduc khalic cou
o0 taai khoaln thanh toaun taii NHNN

m Cauc ngaan hagng cung Ou seuctraengchocauctoa
chouc, cau nhaan NOGIC S0l duing taei khoalin thanh
%nneakyuphwtseuctheothoauthuaaﬁglooaha

m. Cauc toa chduc khatic Adic phelip lagm doch vui thanh
toauin seuc cung OuNg seuc tr: cho cauc tod chouc,
cau nhaan A6 o0 dliing tagi khoa(in thanh toalin fea

kyu phaut seuc theo thoall thuaan gidda hai bean




SO DO CUNG UNG

Chu tai khoan | Léap gidy dé nghi

Giao Séc

(hodc ngudi dai dién) | Cung Ung Séc

.| T6 chlrc cung Ung DV & TT

(noi chu tai khodn md tai khodn)

Cho KH

Phat hanh Séc trang

Ki€ém tra

M@ sO

piéu

kién

Theo doi

M&
sO
theo
doi




THU TUC BAO CHI

+ Ng66wi kyu phaut phali lagm thu( tuic

palio chi tail ngaan hagng baeng cauch

aap 2 liean giaay yeau caau bauo chi seuc

kegm theo tog seuc Nad ghi haay nul cauc
yeau toa.

+ Ngaan hagng phaut hagnh kieam tra cauc
choung tog liean quan,

+ Kieam tra soa do trean tagi khoaln ng606oi
kyu.phaut, phong toau soa tiean nagy
baeng cauch trich sang moat tagi khoaun
rieang,

+ balo chi vago n6i quy nonh trean tog
seuc.

+ Sau Nou giao tog seuc balo chi cho




Bang s6 liéu

Phuong tién Nam 1998 Nam 1999 Nami2860
thanh toan
DS % DS % DS %
SEC 67400 | 19 | 61221 | 16 | 57019 | 15
UNC 96673 | 27 | 107017 | 29 | 102062 | 27
Ngan phiéu 50170 | 14 | 63891 | 17 | 70732 | 19
thanh toan
Cac phuong tién | 140500 | 40 | 143755 | 38 [149921 | 39
TT khac
Tong 354743 | 100 | 375884 | 100 | 379734 | 100

Nguén: B4o cdo thuong nién cia NHNN




3- THE NGAN HANG

+ Ly do su dung thé thanh toan
£ C0d s6 dé thé trG thanh phuong tién thanh
toan
mCo s6 kinh té
mCq sG phap ly
mSu chap thuan clia cac bén tham gia



Hinh thuc cua thé NH

£Chat liéu : bang nhua cling
+Kich thudc : 96mm x 54mm x 0,76mm
+ C0 2 mat:
mM4t trudc :tén clia thé; t0 chiic/ngan hang
phat hanh; so thé;tén cua chu the; thoi diém
phat hanh va héet hiéu luc...

mMat sau: bang tu luu théng tin vé khach hang
va tai khoan cua khach hang,chl ky cua chd
thé...



Céac bén tham gia trong quan hé
thanh toan the

+Ngugi phat hanh the
BTG chuc tai chinh
BNgan hang
mHiep hoi cac ngan hang
+Chu the
mCa nhan/ doanh nhan
mDoanh.nghiép

+Bén nhan thanh toan thé



Cac béen tham gia trong quan hé
thanh toén thé -

+Bén nhan thanh toan the:
+Cac cua hang,nha hang, khach san
£ T6 chuic cung cap hang héa,dich vu
+ Cac ngan hang
mTai phong giao dich
mCac may tu déng thanh toan/rdt tien



Céc loai thé

+Dua theo cong dung :
EmThé rit tién mat

mThé ghi ng/thanh toan

EmTheé tin dung

+Dua theo han muc st dung
mThé xanh/binh thuong
EThe vang/ VIP

+Dua theo pham vi su dung: thé néi dia;thé
quoc te




CAC PHUONG TIEN THANH
TOAN KHAC

:LLQJy nhiém chi
H"Jy nhiém thu
+ Thu.tin dung

£Lénh tra tién
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