Mot so van dé chung
vé kiém tra noi bo truong hoc




Nhirng noi dung chinh

), uén tic chi dao)

e




1. Khai niém KTNBTH

“Kiém tra noi bo truong hoc la hoat dong xem
xet va danh gia:
= Cac hoat ddng giao duc
= Piéu kién day — hoc, gido duc trong pham vi
ndi b nha truong
“*Nham muc dich:
= Phét trién su nghiép gido duc néi chung
= Phét trién nha truong
= Phét tri€én ngudi gido vién va hoc sinh

e



1. Khai niém KTNBTH (tt) &

“KTNBTH la kiém tra tac nghiép, gom hai
hoat dong:

" Hiéu trudng ti€n hanh ki€m tra tat cd
cac thanh t6 cau thanh hé thong nha
truong (cong viéc, moi quan hé, diéu
ki€n, phuong tién phuc vu hoat dong
dao tao...)

= Tu ki€m tra trong nOi bd nha trudng

e



1. Khai niém KTNBTH (tt)

“* Cong tac KTNB gom:
= Lap ké hoach
" TO churc thuc hién:
* Quyét dinh thanh 1ap luc luong KT
« Xay dung ché db/quy ché KT

 Cung cap phuang tién, trang thi€t bi va tao
nh{rng diéu kién thuan Igi cho hoat dong KT

* Chi dao kiém tra
* TONg két, diéu chinh

e



2. Co s6 khoa hoc cua KTNBTH 4

a. Co so ly luan:
= Piéu khién hoc
-> QL la moOt qua trinh diéu khién va diéu
chinh bao gom nhing maoi théng tin thuan,
nghich




2. Co s6 khoa hoc cua KTNBTH (4

a. Co so ly luan (tt):
= Lv thuvét théna tin

,Nhiéu

Ngudn phat » Kénh truyén + Negudn nhén

s(f)

WAVAY

W
~




2. Co' s& khoa hoc cia KTNBTH (jt

a. Co so ly luan (tt):
" Ly thuyét théng tin

-> QL la mot qua trinh thu nhan, x& ly, truyén
dat va luu trr thbng tin

Xac dinh Po luong |
cac sai léch k.qua thuc té

Chuong trinh Thuc hién
hoat dong diéu khién diéu chinh




2. Co s6 khoa hoc cua KTNBTH (4t

b. Co so thuc tien cia KTNBTH

“*Cac HDGD, day hoc trong trudng hoc
phuc tap nhu’ng GDDT con ngudi khdng
duoc phép cé phé pham

<*Do doé, Hiéu trudng nha truong thuong
xuyen (hay dinh ky) phai kiém tra toan bo
cac cbng viéc, cac hoat dong

-> Rut kinh nghlem cai tien va hoan
thién chu trinh quan ly

e



2. Co s6 khoa hoc cua KTNBTH (#

c. Co so phap ly
- Luat giao duc
- ND cua chinh phl hudng dan thi hanh Luat GD
- Muc tiéu, ké hoach gido duc clia nha truong
- Diéu & nha trudng
Ch| thi ndm hoc (hang ndm) cua B trudng Bo
gido duc va dao tao

- Chi dao cla SJ Gido duc va dao tao, Phong Gido
duc va dao tao 4G dia phu’dng

- Ké hoach nam hoc clia nha trudng

e



Cau hai thao luan nhém

“*Hay x&c dinh va phan tich vai trd cua
KTNB doi véi don vi gido duc dao tao?




3. Vi tri, vai tro cua KTNBTI-E" 4

“KTNBTH la mot khau dac biét quan trong
trong chu trinh quan ly -> dam bao cho
thong tin ngudc kip thoi -> diéu chinh hanh
vi hé thong (hudng dich)

“*La mot cong cu sac bén gop phan tang
cuong hiéu luc quan ly truong hoc
*KTNBTH c6 tac dong dén y thic, hanh vi

va hoat dong cua con ngudi trong hé
théng

e



4. Chirc nang cua KTNBTH '?"

“*Tao lap kénh  thong tin phan hoi vu’ng
chac, cung cap thong tin da dudc xu Iy dé
hoat dong QL cua H.trudng c6 hiéu qua

“*Kiém soat, phat hién va phong ngua

“Pdng vién, phé phan, uon nan, diéu chinh,
giup do

“Panh gia va x( ly can thiét

e



Xem xét viéc thuc hién nhiém vu cla doi
tuong ki€m tra so véi cac qui dinh

Xac dinh muc db dat dugc trong viéc thuc
hién cac nhiém vu theo qui dinh

Néu dugc nhirng nhan xét, goi y gitp cho doi
tuong KT thuc hién ngay cang tot hon nhiém
vu cla minh

Kich thich, phat hién, ph6 bién cac kinh
nghiém tot nhimg dlnh hugng mai va kién
nghi vGi cac cap quan Iy nham hoan thién
dan hoat dong clia d6i tugng ki€m tra




6. POi tuong cua KTNBTH &

Doi tuong chu yéu cia KTNBTH gom:
“*Hoat dong su pham cua GV, CBCNV

“*Hoat dong hoc tap va rén luyén cua HS
(vé cac mat giao duc: dao duc, van hoa,

thé chat, tham my...)
“CSVC, ky thuat, TBD

|, tal chinh

“*Mbi quan hé gilia cac thanh t6 dé tao ra

két qua GD

e



6. Poi tuong cua KTNBTH (tt)

So do hé thong su pham nha truong

GV

M

N

o

CSVC-TBDH




¥ Thuc hign ke hoach

phat trién nha truong

¥ Thuc hién cac nhiém vu
cua ké hoach dao tao

v Cong tac xay dung doi
ngu — tap the su pham
nha truong

v Xay dung, su dung va
bao quan CSVC, TBDH

Y Ty kiém tra cong tac
qguan ly cua hieu trudng

* Chuyén mon:
— Thuc hién nd
chuong trinh
— Ké hoach day hoc
— Thuc hién né nép,
Ky cuong trong day
va hoc
* CoOng tac quan ly:
— Quan ly dao tao
— QL tai san, tai chinh
— Chap hanh céac quy
dinh, quy ché..

e




>

8. Phuong phap KTNBTH =

a. Quan sat : Cac doi tuong quan sat thuong la:
v CSVC - ky thuat (san chai, bai tap,Ip hoc,
phong lam viéc, ban ghé, thu vién, thiét bi, d6
dung day hoc...): d6 bén, vé sinh, tinh tham
my su hOp ly trong bo tri, sap x€p, tinh ngan
nap, viéc st dung, bao quan..

¥ Hb day cua GV, Hb hoc cla HS HD phuc
vu day - hoc clla CB, NV; moi quan hé cua
ho: tinh than, thai do trong thuc hién nhiém
vUu, nang luc trong gidi quyét cong viéc..

v HO so, tai liéu: trinh tu, logic...

e



8. Phuong phap KTNBTH &

b. Phan tich tai liéu san pham
= Gitp hinh dung lai qué trinh HD cla doi tugng
ki€m tra.
= NOi dung phan tich :
v'Cac loai k€ hoach, gido an, s6 chu nhiém

v" C4c loai bién ban, so giao ban, cac ban so
két, tong két, v& ghi clia hoc sinh, s6 diém,
bai ki€m tra cla hoc sinh

v'PoO ding day hoc tu lam cla gido vién .v.v.

e



-

8. Phuong phap KTNBTH

c. Cdc phuong phdp tdc déng truc tiep doi
tuong

= Piéu tra bang phiéu
" Phéng van

= Trao doi

" Nghe bao cao




8. Phuong phap KTNBTH &

d. Phuong phap tham du cac hoat dong giao
duc cu thé

* Tham du cac sinh hoat, hoat dong trong va
ngoai I6p, ngoai truong ...

* Can s dung nhiéu PP kiém tra khac nhau va phoi
hop mot cach toi uu giua chung nham dat duoc
nhing ket luan c6 can cu, chuan xdc dé danh gia
dung dan, khach quan viéc thutc hién nhiém vu cua
doi tuong kiém tra

e



9. Hinh thirc KTNBTH

“*Theo thoi gian
= Kiém tra dot xuat
= Kiém tra dinh ky
“*Theo noi dung
= Kiém tra toan dién
= Kiém tra chuyén dé




9. Hinh thitc KTNBTH (tt) &

“*Theo phuong phap
= Kiém tra truc tiép
= Kiém tra gian ti€p
“Theo so luong clia doi tuong kiem tra
= Kiém tra toan b0
= Kiém tra c6 lua chon (ca nhan, b phan)




10. Nguyén tac chi dao cua’KTNBTH

“*Nguyén tac Tinh phap che
* Ngudi HT phai tuan thu cac van ban quy
pham phap luat vé cong tac t.tra, ki€m tra
* HT la nguoi dai dién cia Nha nudc, quyét
dinh cdia HT cé tinh phap ly (-> ngudi chéng
doi quyét dinh KT cda HT la chéng lai phap
luat)
“*Nguyeén tac Tinh ké hoach: Thuc hién cé ke
hoach, khoa hoc va dam bao cac hoat dong
khac

e



10. Nguyén tac chi dao cua’KTNBTH

“*Nguyén tac dam bao tinh khach quan: trung
thuc, cong khai, dan chu va cong bang

“*Nguyén tac Tinh hiéu qua

KT phai cé tac dung don doc thic day viéc thuc hién
duoc tot hon, gitp cho nha QL nang cao hiéu qua
qudn ly nho nhiing thong tin xac thuc vé hoat dong
clUa doi tugng quadn ly va hoat dbng cla cac cap
quan ly trong nha truong

“*Nguyén tac Tinh gido duc

e



Quy trinh thuc hién

“*Theo cac van ban hudng dan Bo, SJ, Phong




Hoat dong ca nhan

Nhirng tiéu chuan/pham chat cua ngu’dl CB
lJam cong tac ki€m tra?

1. D4m nghi, dam lam 10. Y thUc t6 chirc ky ludt cao
2. Nha nhan 11. T6t bung

3. Trung thuc, thang than 12. Vui v&, hoa dong

4. It suy dién 13. Nhay cam

5. Tan tuy 14. Nhiét tinh

6. Thong cam 15. Nghiém khac

7. Than trong 16. Lanh lung

8. Khong ngai va cham 17. T€ nhj trong giao ti€p

9. Ban linh 18. Xué xoa

e




Hoat dong nhém

Phan tich moi quan hé giua kiem tra noi bo va
chat luong giao duc dao tao trong nha truong

- Chat luong
Kiem tra GD-BT
néi bd ' trong
nha truong




1. Cé&c nhan t6 anh hudng den hé thong KTNB?
2. Tiéu chuan danh gia hé théng KTNB?




Cac nhan to anh huong dén hé «thong

“*Qui mo?
“* Su phan cap quan ly?
“*Van hoa cd quan?

“*Vé nhan thiic?

\/
”’ LI




Tiéu chuan danh gia hé thohg KTR

“*Gan lién vdi chién ludc va muc tiéu
“*Phu hop vdi co ciu t6 chuic

“*Tao dudc Khich 1é nha QL va nhan vién
“*Chinh xéac

“* Cung cap théng tin kip thoi




Hoat dong nhém (thao luan'va bg

1. Danh gia thuc céng tac KTNB tai don vi cua
anh/chi.

2. Voivai tro la mot can bé QL, anh/chi cé nhung
chia sé kinh nghiém hodc dé xuéat nhing giai
phap nao nham néng cao chat lugng céng tac
KTNB?




Bai tap (diém 30%)

1. Viéc thuc hién cong tac kiém tra néi bé truong
hoc tai don vi (Truong MN, Trudng Tiéu hoc,
Truong THCS, Truong THPT, Co sc GDPT...)

2. Phan tich nhung thuan loi, khé khan va nhung
bat cap khi van dung céc van ban hudng dan vé
kiém tra néi bé & don vi? Dé xuét cu thé dé khac
phuc nhiing khé khan, bat cap d6?

Ngay nép bai: / /2012

e
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3. Vi tri, chirc nang cua TTGD

uyén han cua

6. Nguyén tac chi dao cua hoat dong TTGD







1.1. Thanh tra

* Thanh tra (Inspection): nhin s&u vao ban
chat bén trong cua dbéi tuong
(kiém tra ndi b (Inside): nhin vao ban chat
bén trong cua dbi tuong tur bén trong)

" Thanh tra la diéu tra, xem xét d€ lam rd sur
viéc (Tu dién tiéng Viét)

= Thanh tra Ia mét chirc ndng thiét yéu
cua co quan quan ly Nha nuéc, la
phuong thirc dam bao tinh phap ché,
ting cuong ky luat trong quan ly

e



1.2. Hé thong t6 chitc TT Nha nrée

“*TT Nha nuoc

“TT Bo, l°Jy ban Nha nudc, ¢ quan thuoc
chinh phu

“TT tinh, thanh pho truc thuéc TW va cac cap
tuUong duong

“TT SO

“TT huyén, quan, thi xa, thanh pho thudc tinh




Thanh tra Nha nudc
i Y
TT BO - Nganh, - » TT tinh, thanh pho

Uy ban Nha nudc, truc thudéc TW
CQ thudc Chinh phu

TT huyén, quan,
Thanh tra S& thi x&, TP thudc tinh




1.3. Thanh tra gido duc (TTGD)

“TTGD la HD kiém tra co tinh chat Nha nuoc
cua co quan QLGD cap trén doi voi co quan,
to chuc va ca nhan cap duci do mot to chuc
chuyén biét (to chirc TT) tién hanh:

" Ppanh gia
" Phat hién
= Piéu chinh va gilip d& doi tuong TT




1. 4 Hé thong TTGD (TT chuyen

Thanh tra chuyén nganh

Thanh tra Nha nudéc

A

Thanh tra B6

Giado duc va bao tao

Thanh tra tinh, thanh pho
truc thudc Trung uong

A
A

Thanh tra SG&
GD&DT

| Thanh tra NN huyén, quan,
thi x&, thanh pho thudc tinh

Thanh tra Phong
GD&DT







2.1. Co sO phap ly

«Luat Thanh tra 2010
<Luat GD 2005

+Nghi dinh 85/2006/ND-CP ve to chuic hoat
dong cua TTGD

< Théng tu 43/2006/TT-BGDDT va van ban
hudng dan khac

e


file:///storage/tailieu/files/source/2012/20120729/peheo_1/Tailieu_hotro\LUAT THANH TRA 2010.doc
file:///storage/tailieu/files/source/2012/20120729/peheo_1/Tailieu_hotro\LUAT GIAO DUC 2005.doc
file:///storage/tailieu/files/source/2012/20120729/peheo_1/Tailieu_hotro\Nghi dinh 85-2006-N?-CP ve Thanh tra GD.doc
file:///storage/tailieu/files/source/2012/20120729/peheo_1/Tailieu_hotro\TT43-2006BGDDT HD thanh tra toan dien NH va HDSP.doc

2.2. Co sO ly luan

“TTGD la tao l1ap moi lién hé nguac (trong,
ngoai) trong quan ly

“TTGD cung cap nguon thong tin quan trong
(da qua xur ly) dé:

= Hé QL diéu chinh va hoat dong c6 hiéu
qua hon

" Hé bj QL tu diéu chinh y thic, hanh vi
va hoat ddng clia minh ngay cang tot
hon

e



2.3. Co s@ thuc tien

“He thong GD quoc dan rong lon (gom nhiéu
t6 chut, co quan, co so gido duc, nhiéu bac
hoc khac nhau...)

“Heé thong gom nhiéu tang bac khac nhau, da
dang vé muc tiéu, phuong phap to chiic va
hinh thic dao tao khac nhau..




3. Vi tri, chirc niang cua TTGD | =

“TTGD mot trong ba bo phan hdp thanh to
chiic QLNN ctia B6 GDPT
(Pieu 99 Luat GD 2005)

“TTGD ducc to chuc 8 TW thuoc Bo GDDT va

G dia phuong thuéc S6 GDPT tinh, TP truc
thuoc W

“*TTGD thuc hién chuc nang thanh tra hanh
chinh va thanh tra chuyéen nganh trong pham
vi QLNN vé GDDT theo quy dinh cua phap
luat

e


file:///storage/tailieu/files/source/2012/20120729/peheo_1/Tailieu_hotro/LUAT GIAO DUC 2005.doc




4.1. Nhiém vu, quyen han Cl-la TT

Bo

“*Thuc hién cac nhiém vu, quyen han dugc quy
dlnh tai khoan 1 Bleu 111 Dieu 112 cua Luat
GD va Dieu 19 cua Luat TT theo tham quyeén
quan ly NN ctia B6 GDDT.

“*QL hoat dong TT chuyén nganh GD thuoc
pham vi quan ly NN cua Bo GDDT; to chuc
huong dan, boi dudng nghlep vu TT chuyeén
nganh doi véi Thanh tra SG.

< Chu tri, tham gia xay dung cac van ban quy
pham phap luat do Bo truong Bo GDDT giao.

(Diéu 6, Nghi dinh 85/2006/ND-CP)

e



4.2. Nhiém vu, quyén han ch

“* Thuc hién cac nhiém vu, quyen han duoc quy
dlnh tai khoan 1 Dieu 111 Dieu 112 cua Luat GD
va Dieu 28 cla Luat TT dm vdi cac doi tu’dng
dugc quy dinh tai Dleu 2 Nghi dinh nay theo
tham quyéen QLNN cla SG GDPT

“* QL hoat dong TT chuyén nganh GD cua dia
phuang; to chiic hudng dan, boi du’dng nghlep
vu TT chuyén nganh cho T vién, cong tac vién
TT giao duc

“* Theo doi, kiém tra, don doc V|ec thuc hien ket
luan, klen nghl quyet dinh xu ly ve TT, quyet
dinh x& phat vi pham hanh chinh..

(Diéu 6, Nghi dinh 85/2006/ND-CP)

e



4. boi tuong cua TTGD

“*Co quan, to chu’c ca nhan thuoc quyen quan
ly truc tlep cua cd quan quan Iy nha nucc ve
GD

“* Cd quan, to chuc, ca nhan Viét Nam va to
chuc, ca nhan nudc ngoai tham gia hoat
dong GD tai Viet Nam







5.1.Thanh tra hanh chinh

“* TT viéc thuc hién chinh sach, phap luat,
nhiém vu dudc giao doi vOi CQ, TC, ca nhan
thuoc quyen quan ly truc tlep cua co quan
QLNN ve GD.

“*Hoat dong TT HC duoc thuc hlen theo quy
dinh cua Luat TT va cac van ban hudng dan
thi hanh Luat TT.




5.2.Thanh tra chuyén nganh'

Thuc hien cac nhiem vu TT chuyen nganh
veé GD quy dinh tai khoan 2 Piéu 111 Luat

GD:-
* TT viéc t
" TT viéc t

NUC
NUC

PP quy C

nién CS va PL vé GD
fuen MT , KH, CT, ND,

né c

huyeéen mon quy ché thi

cl, cap van bang, ching chi..




6. Nguyén tac chi dao cua HD TTGL

*Tuan theo phap luat, bao dam chinh xac,
khach quan, trung thuc

“* Cong khai, dan chu, kip thaoi

"Khong Iam can tro den hoat dong binh
thuong cua co quan, to chu’c ca nhan la doi
tuong TT va co quan, to chuc, ca nhan co lién
quan




7. Hinh thuc thanh tra

“*HD TT dudc thuc hién dugdi hinh thu’c TT theo

chuong trinh, ke hoach va TT dot xuat.

* TT theo CT, ké hoach da duagc phé
duyét

" TT dot xuat dugc tién hanh khi phat
hién co quan, to chlc, ca nhan c6 dau
hiéu vi pham PL, theo YC cua viéc giai
quyét khiéu nai, t6 cao hoac do Thu
trudng co quan QLNN cé tham quyén
glao

e



8. Phuong thiic hoat dong thanh;

" *.—-_ﬂ‘._zr " il .
sezent Fogls .

-

“*Viéc TT dudc thuc hién theo phuong thuc
Poan TT hoac TT vién doc lap

“BDoan TT va TT vién hoat dong theo quy dinh
cua Luat TT va cac van ban hudng dan thi
hanh Luat TT ,

< Khi tien hanh TT phai c6 quyét dinh cua Thu
truong co quan TT GD hoac co quan QL NN

“Truong Doan TT, TT vién phai chiu tragh
nhiem trugc phap luat va nguai ra quyet dinh
TT ve quyet dinh va bién phap xu'ly cua
minh.

< Khi xu ly vi pham, Trudng Poan TT, TT vién
phai thuc hien day du trinh tu theo quy dinh

cua ihéi luat




Hoat dong nhém

1. Danh gia hoat dong TTGD hién nay & dia
phucong (Ly luan — Thuc tien, Muc dich Noi
dung, ND - PP,...)

2. V@i tu cach la nguci da tham gia vao hoat
dong TT, anh/chi hdy néu nhiing tinh huong
thuc te ma anh/chi cho la tam dac (an tugng)
nhat.

3. Phan tich nhiing tinh huong néu trén va rut
ra bai hoc kinh nghiém doi voi cong tac
TTGD (phan tich duoc moi quan he LL-TT)

e



Phan tu hoc

Tim hi€u céng tac thanh tra chuyén moén &
don vi anh/chi cong tac

(Théng tu 43/2006/TT-BGDPT vé hudng dan
thanh tra toan dién nha truong, co so gido
duc khac va thanh tra hoat dong su’ pham
cua nha giao)

= K& hoach thanh tra hang nam

= CA&c van ban chi dao

= CA4c bi€u mau danh gia

" HO so thanh tra

e



Thao luan

“* Phan tich moi tuong quan:

Poi méi quan ly
-> d6i méi QLGD

Poi méi cong tac
Thanh tra




Cau hai thao luan

<*Panh gia thuc trang cong tac thanh tra hien
nay? Lam gi dé nang cao hon vai tro cua TT
GD?

“*Van dée dao duc ciia nguoi lam cong tac
thanh tra?




GIAI QUYET KHIEU NAI -TO CAO




“*Khiéu nai?
“To cao?




Khi€u nai

“* Khieu nai- 1a viéc cong dan, cd quan, t6 chiic
hoac CB, CC theo thu tuc (do Luat KNTC quy
dinh) dé nghi CQ, TC, ca nhan c6 tham quyén
xem xét lai QD hanh chinh, hanh vi hanh chinh
hodc quyét dinh ky luat CB, CC khi c6 can cu
cho rang quyét dinh hodc hanh vi d6 1a trai PL,

xam pham quyén, Igi ich hgp phap cla minh.

e
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TO cao

“To cao: 1a viéc cong dan theo thi tL_J (do uét
KNTC quy dinh) bao cho cd quan, t6 chiic, ca
nhan cé tham quyén biét vé hanh vi vi pham PL
clia bat cl ¢co quan, t6 chiic, ca nhan nao gay
thiét hai hoac de doa gay thiét hai Igi ich cua NN,
quyén, lgi ich hap phap cda cong dan, co quan,

t6 chuic

e



Co sé phap ly cua KN, TC &
“*Luat KNTC s6 9/1998/QH10

“*Luat sua doi, bd sung mot so6 diéu cla Luat
KNTC sb 26/2004/QH11

% Luat s(ra doi, b6 sung mot s6 diéu cla Luat
KNTC s6 58/2005/QH11

“Nghl dinh sO 136/2006/ND- CP ngay 14/11/2006
clia Chinh phu quy dinh chi tiet va hu’dng dan thi
hanh mot so diéu cla Luat KNTC va cac Luat
sta doi, bo sung

e






Khi€u nai

“Trinh tu thuc hién: Ngudi KN cé thé tu minh KN
hoac thdng qua ngudi dai dién hdp phap
“* Céch thuc thuc hién: Gui don thu qua dudng buu
dién hoac dén nai tiep coéng dan trinh bay noi
dung KN
“*Thanh phan, so lugng hd sa:
" Pon thu KN
= CAc tai liéu lien quan dén n6i dung KN (néu
co)

e



Giai quyet khleu nai

quyet):
- Trong thai han 10 ngay

- Thoi han giai quyet KN 1an dau khong qua 30 ngay
(co thé tai 60 ngay d/v nhiing truong hop dac biét)
ké tur ngay thu ly glal quyet

- Thai han giai quyet KN 1an hai khong qua 45 ngay
(co thé tai 70 ngay d/v nhiing truong hop dac biét)
ké tu ngay thu ly giai quyet.

Neu khong dung tham quyen g|a| quyet

- Trong thdi han 10 ngay chuyen hd so vé noi co tham
quyén giai quyét theo luat dinh.

e



Giai quyet khiéu nai

du cAc diéu kién quy dinh thi phai thu ly dé giai
quyet; trong truang hop don KN c¢ chii ky cua nhiéu
ngudi thi co trach nhiem hudng dan nguci KN viét
thanh don riéng de thuc hién viec KN
2. Doi véi don KN thudc tham quyén giai quyet nhung
khdng du cac dieu kién de thu ly giai quyet thi co van
ban tra |Ioi cho ngudi KN biét ro ly do khéng thu ly
3. Bai vai don vua c6 ndi dung KN, vua cé ndi dung to
cao thi co quan nhan dudc co trach nhiem xu ly noi
dung KN theo quy dinh, con noi dung to6 cao thi xu ly
theo quy dinh vé xu ly t6 cao

(trich Diéu 6, Nghi dinh 136/2006/ND-CP)
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Giai quyét khiéu nai _

Cdc budc giai quyet (sau khi tiep nhn L?’ ly
don thu' KN):

v'B1: Chuan bj giai quyét KN

v B2: Tham tra, xa4c minh vu viéc

v B3: Ra quyét dinh va céng bd quyét dinh

v'B4: Thi hanh QD va hoan chinh hsc vu viéc

v (tu Diéu 9 -> 18, ND36/2006/NP-CP)

e







1T .
tiep TC véi co quan t6 chiic, ca nhan c6 tham
quyeén.

“*Céch thuic thuc hién: Gui don thu qua dudng buu
dién hoac déen nai tiep cbng dan trinh bay noi
dung TC.

“*Thanh phan, s6 lugng hd so:

" Ponthu TC
* Cac tai liéu lién quan dén ndi dung to céo
(néu co)

e



Thoi han gidi quyéttoé cao &=

NEU dung tham quyen gial quyet.:

- Trong thdi han 10 ngay phai thu ly giai quyét.

- Thai han gii quyét t6 céo khong qué 60 ngay,
doi vai vu viéc phuc tap \C(') thé kéo dai hdn nfzu’ng
khéng qua 90 ngay ké tu ngay thu ly giai quyét.

Néu khong dung tham quyén gidi quyét:

- Trong thdl han 10 ngay chuyén ho so vé noi cé
tham quyén giai quyét theo luat dinh.




Phan loaivaxulytécao &

< Néu TC thuoc tha,m quyen giai quyet thi phai
thu ly dé gidi quyét theo dung trinh tu, thu tuc
quy dinh

“* Néu TC khéng thuoc tham quyen thi cham nhat
trong thai han 10 ngay ké tu ngay nhan dudc
pha| chuy én don TC hodc ban ghi o {6 cao va
cac tal Ileu cho ngu’dl co tham quyen g|a| quyét

o Khong xem xet, glal quyet nhung TC giau tén,
mao téen, khong ro dia chi, khong co chyr ky tru’c
t|ep hoac nhiing TC da dedc cap co tham quyen
giai quyet nay TC lai nhung khong cé bang
chung mai

’ " =N

‘Diéu 38i Nﬁhi dinh 36/2006/ND-CP)



Giai quyét td cao

Sau khi tiep nhan va don thu TC, viéc KN dudc giai
quyét theo cac budc sau:

< B1: Chuan bi gidi quyét TC
< B2: Tham tra, xac minh
“B3: Két luan va x{ ly theo tham quyén
< B4: Két thiic va hoan chinh hd so vu viéc
(tlr Biéu 39 dén Diéu 45, Nghi dinh 36/2006/NP-
CP)

e
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Quyén va nghia vu cla ngu‘c‘)'ifté' cé

< Gui don hoac truc t|ep t6 cao vdi co quan to chuc,
ca nhan c6 tham quyén

“*Y&u cau gil bi mat ho, tén, dia chi, but tich cla
minh
“*Yéu cau dudc théng bao ket qua gidi quyét TC

“Yéu cau cd quan, to chiic c6 tham quyén bao vé
khi bi de doa, tru dap, tra thu

Nguoi TC cé cdc nghia vu sau dy:

“Trinh bay trung thuc vé ndi dung TC

<*Néu ro ho, tén, dia chi cua minh

“* Chiu trach nhiém trudc PL vé viéc TC sai su théat

e



Quyén va nghia vu ciia nguoishi to.f

< Du’c_ic'thc“)‘ng bao vé ndi dung TC

<* Pua ra bang chiing dé ching minh ndi dung TC la khong
dung su that ‘

“* Pugc khoi phuc quyén, Igi ich hgp phap bi xam pham, dudc
phuc hoi danh du, dudc bdi thuong thiét hai do viec TC
Khong dung gay ra ‘

< YC cd quan, t6 chuic, ca nhan c6 tham quyén xu ly nguoi
TC sai su that.

Nguoi bi TC c6 cac nghia vu sau day

“ Giai trinh vé hanh vj bi TC; cung cap thong tin, tai liéu lién
quan khi cd quan, t6 chuc, ca nhan c6 tham quyén yéu cau

“ Ghap hanh nghiém chiph quyét dinh xtt ly TC cua co quan,
to chuc, ca nhan c6 tham quyen

“* BOi thuong thiét hai, khac phuc hau qua do hanh vi tréi
phap luat cua minh gay ra.

i —



trong inh vuc giao duc inh vuc GDDT la g/?
Nguyén nhan dan dén nhiing khiéu nai, t6 cao
do?

2. Vdivai tro la nha quan ly, anh/chi da gap nhung
khdé khan gi trong g|a| quyét KNTC’? minh hoa
bang nhiing tinh huong cu thé va rat ra bai hoc
kinh nghiém trong quan ly? (B/v Hiéu trueng;
ngudi tham gia cong tac nay; CBVC)

e



Nhan xét

“*Cac VB Phap luat chi hudng dan quy trinh,
khong hudng dan cach diéu tra, xac minh vu
viéc

“*Nguoi CB diéu tra phai van dung nhiéu kien
thuc, ky nang. VD:

" Quan diém hé thong
= Nguyén ly hop den
" Tam ly
= Kinh nghiém ban than
“*Bén canh doé, CB diéu tra con chiu nhiéu ap

s






Co sG phap ly

<Nghi dinh s6 35/2005/ND-CP ngay
17/3/2005 cua Chinh phu
< Thong tu s0 03/2006/TT-BNV ngay

08/02/2006 clia B& Noi vu hudng dan thi
hanh mét so diéu cua Nghi dinh
35/2005/ND-CP

e
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Céc trudng hop bi xi ly ky luat &

“*Vi pham viéc thuc hién nghia vu cua CB,
CC trong khi thi hanh nhiém vu, cong vu

“*Vi pham nhting viéc CB,CC khdng dudc
lam

“Vi pham phép luét bi Tda an tuyen la co
t0i hoac bi co quan CcO tham quyen ket
luan bang van ban vé hanh vi vi pham

phapluat

e



Cac truong hop bi xut ly ky luat (_

“*Cap phat, s dung van bang, chu’ng chi
khong hgp phap

“*Trong thdi gian dugc ct di hoc tap, boi
duong kien thuc, chuyén mén nghiép vu vi
pham quy ché dao tao hoac tu'y bo hoc

“*Vi pham céc quy dinh cGia Nha nudc vé
phong, chong té nan mai dam, ma tuy...

“‘III

e



Nhirng truong hop chua xempxét KU

“*Pang trong thai gian nghi phép, nghi theo
ché do, nghi viéc riéng dudc cho phép

“Pang diéu tri tai cac bénh vién

"Dang bi tam giam, tam glu’ chd két luan
cua co quan co tham quyén diéu tra, xac
minh va két luan doi vGi hanh vi vi pham
phap luat

“*CB,CC nU nghi thai san

e
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“«* Trong thdl gian dang bi xem xet ky luat,
CBCC co the bi co quan td chuc, don vi co
tham quyen quan ly ra quyeét dlnh tam dinh
chi cong tac

<* Thdi han tam dinh chi cong tac khong qua
15 ngay. Truong hop dac biét do c6 nhiéu
tinh tiet phuc tap can duoc lam ré thi c6 thé
kéo dai nhung khéng duoc qua 3 thang

“ Trong thai gian bi tam dinh chi cong t4c,
can bo, cong chuic dugc hu’dng 50% tien
luong va cac khoan phu cap (néu co)

e



Cac nguyén tac xem xét XL KE CB,&

“*Khéch quan, cdng bang, nghiém minh, ddng
thai hiéu quy dinh

“*Phai thanh Iap Hoi dong ky luat

“*Quyeét dinp xU ly ky luét phai do nguci c6
tham quyen ky theo dung quy dinh

“* Moi hanh vi vi pham chi bi x& ly mét hinh
thuc ky luat.
Néu cén by, cong chic cé nhiéu hanh vi vi
pham thi bi xu ly ky luat vé tung hanh vi va
chiu hinh thdc ky luat cao hon mét muc

o —



Cac nguyen tac xem xét xu ly ky_

luat can bo, cong chuc (tt

“* Cam moi hanh vi xdm pham than thé, danh du,
nhan pham cua CB,CC trong qua trinh xem xét
XU ly ky luat
Cam 4p dung bién phap phat tién thay cho
hinh thuc ky luat

**Khong &p dung hinh thiic ky luét budc thdi viéc
doi vai CBCC nu khi dang ¢ thai va CBCC dang
nudi con dudi 12 thang tuodi

e



Hinh thirc ky luat

CB, CC vi pham cac quy dinh cua phap luat
thi phai chiu mot trong cac hinh thic ky luat
sau:

1. Khién trach

2. Canh céo

3. Ha bac luong

4. Ha ngach

5. Cach chuc

6. BuOc thoi viéc

e






Cong tac chuan bi hop Hoi da'“‘g

“ CBCC vi pham KL lam ban kiém diém va tu nhan hinh
thirc ky luét.

“ Nguai dung dau co quan su dung CBCC to ghuc cudc hop
de nguai vi pham KL kiém diém frudc tap the, Bién ban
cuoc hop kiem diem cé kien nghi hinh thic ky luat cda co
quan to chuc, don vi.

o Ho sd trinh HDKL gom: ban k;em dlem cla nguoi vi pham
ky luat; bién ban hop kiém diém nguai vi pham KL, trich
ngang SYLL cla ngudi vi pham KL

“* CBCC vi pham KL dugc HDKL gUi giay bao triéu tap trudc
khi HOi dong KL hop 07 ngay.

“* Truong hop neu CBCG vi pham vang mat thi phai c6 ly do
chinh dang. Néu da gui giay triéu tap 02 lan ma duong su
van vang mat hqac tryong hop nguoi vi pham KL khong
chju viet ban kiém diém theo HDKL van hop xem xét va
kien nghi hinh thic KL
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Hoi dong ky luat

S6 Iugng thanh vién tham gia HD kY luat 13 5 nguo

a) Chu tich Hoi dong la nguai dung dau hoac cap phé
cua ngudi ding dau cd quan, to chuiic, don vi

b) M6t Uy, vién Hoi dong la dai dién BCH cbéng doan
cung cap co quan, to chuiic, don vi

c) Mot Uy vién la dai dién CB,CC cua pd phan g, ng tac
c6 ngudi vi pham ky luat (do tap thé CB,CC & bd
phan doé cu ra)

d) Mot uy vién la nguai truc tlep quan ly hanh chinh va
chuyén mon nghiép vu cua ngu’dl vi pham ky luat

d) M6t Uy yién la nguoi phu trach td chiic can bo clia co
quan, 16 chiic, don vi cé ngudi vi pham

e



“*Cha, me dé
“*Cha, me vo (hodc chong)

*Cha, me nudi clia vg hodc chong dugc phap luét
thuia nhan

Vg hoac chong clia ngudi vi pham

“* Anh, chi, em rudt; anh, chi, em dau (ré) dugc
phap Iuat thua nhan

“*Con dé, con dau, con ré, con nudi dudc phap
luat thura nhan

e



Nhurng nguoi duoc moi t am gla

hop xét ky luat CB,CC
La dai dién cla cac t6 chdc:
<*Dang Cong san Viét Nam

“*Poan Thanh nién Céng san H6 Chi Minh

“*Hoi Cuu chién binh Viét Nam.
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Trinh tu hop HOi dong ky luat

. ChU tich HD tuyén bo ly do, gi6i thiéu tphan tham du
. Thu ky HD trinh bay trich ngang SYLL, h6 so va céac tai

lieu co lién quan

. Nguai vi pham ky luat doc ban kiém diém
. Thu ky HD doc bjén ban cudg hop kiém diém nguoi vi

pham cua tap thé ca quan, t6 chuc, don vi

. C4c thanh vién HP va céac dai biéu du hop phat biéu y

kien

. CBCC vi pham ky luat phat bi€u y kién vé hinh thiic ky

luat

. HDKL bd phiéu kin kién nghi ap dung hinh thiic ky luat
. Kién nghi hinh thic ky luat cua HD dudc thong bao tai

cudc hop

e



“* CBCC bi KL bang hinh thic khién trach, canh céo, cach
chuc bi kéo dai thai gian nang béac Iu’dng thém 01 nam.

“ CBCC bi ky luat bang mot trong cac hinh thic tu khien
trach den Cach chuc thi khéng dudc nang ngach hodc b6
nhiém vao céac chiic vu cao hon trong thoi han it nhat
mot nam

“ CBCC bi xur ly ky luat bang mét trong cac hinh thiic
khién trach, canh cdo, ha béac Iu’dng, ha ngach thi tuy
theo tinh chat muc do yi pham c6 thé dugc bo tri vi tri
cong tac cu hoac chuyén lam cong tac khac.

“* CB,CC lanh dao bi Ky luéat bang hinh thic cach chuc
du’dc bo tri 1am cong tac khac.

“* CBCC dang trong thai gian bi xem xé} ky luat thi khong
thuc hién viéc dieu dong, biét phai, bo nhiém

e



HD thuc hién xép ngach, bac Iu‘dngﬂm vd'

CBCC bi ky luat ha bac, ngach lueng»

o E)0| vGi CBCC bi ky luat ha bac ludng: CB, GC dang
hu’dng b4c luang 0 ngach CC (hqac vién chu’c) nao
thi ha xuong bac thap haon lien ké trong ngach do.
Thoi'gian xét ndng luong lan sau tinh tu thoi diém
g/u muc luong huong truoc khi vi pham KL

“* Doi véi CBCC bi ky luat ha ngach: CBCC dang 6
ngach CC(hoac vien chuc) cya nganh nao thi ha,
xuong ngach thap hon lién ké cug nganh dé va xep
vao hé so luong thap hon gan nhat so vGi hé so
luong cua ngach dang giu trudc khi bi XU ly KL. Thoi
gian xét nang bac luong lan sau duoc tinh ké tu
ngay git muc luong huong trudc khi vi pham KL

e



HD thuc hién xep ngach, bac luong dm VoI

CBCC bi ky luat ha bac, ha ngach By

Giai quyét nang bac luong doi véi CBCC bi ky luat ha
bac luong hoac ha ngach:

“* CBCC ky luat ha bac luong hoac ha ngach khong bi
kéo dai thai han nang bac luong thém 1 nam (12
thang) nhung trong thai gian chua cham dit hiéu luc
cla Quyeét dinh KL thi chua gidi quyét nang bac luong
theo tham nién. Sau khi cham dut hiéu luc clia Quyét
dinh KL mdi xem xét nang bac luong theo tham nién

“* Can bg, cong chc bi KL ha bac luong hoéc ha ngach
thi thai gian xét nang bac ludng lan sau tinh tu khi git
bac luong trudc khi bi KL

e



Vé cham dut hiéu luc cua Quyét dinh KL

“ Sau 12 thang ké tU ngay cé Quyét dinh ky luat,
néu CBCC chuc khong tai pham hoac khéng co
nhing vi pham dén mdc phai x( ly ky luat thi
duong nhién dudc cham dit hiéu luc cla quyeét
dinh ky luat

“*Cap c6 tham quyén ban hanh quyét dinh ky luét
khong phai ra Quyét dinh cham dut hiéu luc cla
Quyeét dinh ky luat

e



Cau hai thao luan

“*Hay chia sé nhiing trudng hap ky luat CBVC ma
anh/chi cam thay kho khan nhat? Cach giai
quyét ra sao?

<*Nhiing kinh nghiém cua anh/chi trong céng tac
nay?
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