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LO1GIO1 THIEU

POi mbi phuong phép gidng day va danh gi4 1a nhiém vu
thudng xuyén dOi v4i moi can b0 gidng day. DE thuc hién tot
diéu ndy, viéc trang bi nh{ing ki€n thlc co ban va cap nhat vé cac

phuong phép gidng day va danh gia 1a rat can thiét.

PE dap Ung yéu cau trén va dudc su dong ¥ cla Gidm
hiéu, Phong Pao tao PH & SPH t6 chifc xay dung tai liéu “Sé tay
phuong phap gidng day va danh gia” trén co s& bién soan va
bién dich cac tai liéu thich hgp. Pay 1a tai liéu tham khdo tém tat,
vi vay ching t6i han ché t0i da viéc gidi thiéu cac nOi dung thudc

v€ phuong phap luan.

Vi 1a tai liéu xudt ban c6 tinh dinh ky nham cép nhét cac
phuong phap gidng day va danh gid tién ti€n, cho nén ching t6i rat
mong nhan dugc su tham gia vé mat chuyén mén cUa tat cd quy
Thay, C6; ciing nhu nhiing phé binh, gép ¥ v€ hinh thlc va n0i

dung cUa SO tay nay.

PHONG PAO TAO PH & SPH
TRUONG PAI HOC NHA TRANG

(Chu bién: TS. Lé Van Hao)
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A. PHUONG PHAP GIANG DAY

“Gido duc khong nham muc tiéu nhéi nhét ki€én thirc ma la thap sdng niém
tin”

(Education is not the filling of a pail, but the lighting of a fire)
- W. B. Yeats -



CAC PHUONG PHAP GIANG DAY TiCH CUC

1. THE NAO LA PHUONG
PHAP GIANG DAY TiCH
cuc?

Nhu ching ta da bi€t, mOi mOt phuong phap gidng day du c0 dién
hay hién dai déu nh&n manh 1én mo6t khia canh nao dé cla co ché
day-hoc hodc nhan manh 1én mat nao dé thubc v€ vai trd cla nguoi
thdy. Chiing t6i cho rang, cho dii cAc phuong phap th€ hién hiéu qua
nhu th€ ndo thi né van tén tai mot vai khia canh ma ngudi hoc va
nguoi day chua khai thac hét. Chinh vi thé ma khong c6 mét phuong
phap gidng day nao dudgc cho la 1y tuéng. MOi mOt phuong phap déu
c6 Uu diém cla né do vay ngudi thay nén xdy dung cho minh mot
phuong phap riéng phit hgp véi muc tiéu, ban chat clia van dé can trao
doi, phtt hgp vdi thanh phan nhém 18p hoc, cac ngubn luc, cong cu
day-hoc san c6 va cudi cung 1a phit hop v6i sd thich clia minh.

Theo chiing tdi, phuong phap gidng day dugc goi 1a tich cuc néu hoi
tu dugc cac yéu tO sau:

- Thé hién 16 vai tro clla nguOn thdng tin va cac ngudn luc san c6

- Thé hién 16 dugc ddng co hoc tap cla ngudi hoc khi bat dau
mon hoc

- Thé hién rd dugc ban chat va mUc d0 kién th(rc can huy dOng

- Thé hién 18 dugc vai trd cUa ngudi hoc, ngudi day, vai trd cla
cac mOi tuong tac trong qua trinh hoc

- Thé hién dugc két qua mong dgi clla ngudi hoc
2. MOT VAI PHUONG PHAP
GIANG DAY TiCH cUC
MOt sO phuong phap gidng day dudgc gidi thi€u trong phan nay
gOm:



- Day hoc dua trén van dé
- Day hoc theo nhom

- Day hoc théng qua lam d6 4n mén hoc



1. Phuong phap day hoc dua trén van dé

Phuong phap nay c6 th€ dugc xem nhu mOt cach xay dung tOng thé
mOt dé cuong gidng day hodc 1a mot trong nhiing cach dugc ngudi
day 4p dung d€ xay dung dé cuong gidng day cho mOt mén hoc.
Phuong phap nay xudt hi€n vao nim 1970 tai truOng Pai hoc Hamilton-
Canada, sau d6 dugc phét trién nhanh chéng tai TruOng Pai hoc
Maastricht-Ha Lan.

Phuong phdp nay ra doi va dugc ap dung rOng rdi dua trén nhing
1ap luan sau:

Su phat trién nhu vii bdo clla KHCN trong nh{ing thap nién gan
day, trai ngugc v&i né 1a khd niang khong th€ day hét cho nguoi
hoc moi diéu.

Kién thirc cla ngudi hoc thi ngdy cang hao mon tU ndim nay qua
ndm khac, cOng thém 1a su chéch 1&ch gilra kién thUc thuc té€ va
ki€n thlc thu dugc tUr nha truong.

Viéc gidng day con qua ndng vé 1y thuyé&t, con qua coi trong vai
tro clla ngudi day, chua sat thuc va chua dap Ung duoc yéu cau
cUa thuc té.

Tinh chat thu dOng trong hoc tap cla ngudi hoc so vdi vai trd
truy€n tadi cla nguoi day con cao khi ma s& lugng ngudi hoc
trong mOt 1Gp ngdy cang tang.

Hoat ddng nhan thirc con & mUc d6 thap so vdi yéu cau cla thuc
t€ (vi du nhu kha nang doc va khai thdc mOt cuOn sach hodc mot
cong trinh nghién c(u).

Su nghéo nan vé€ phuong thlc danh gia ngudi hoc, viéc danh gia
con qua nang vé ki€m tra khd ning hoc thulc.

Chinh vi nhing 1y do trén ma phucdng phap day hoc dua trén viéc
gidi quy€t van dé xudt phat tU tinh huong thuc t€ cla culc sOng, thuc
t€ ngh€ nghi€p dugc xay dung dua trén nhitng yéu cau sau:



- Phai c6 mOt tinh hudng cu thé cho phép ta dat ra duoc mot van
deé.

- Céc ngubn luc (trg gidng, ngudi hudng dan, tai liéu, co sG dr
liéu....) déu duoc gidi thiéu tdi ngudi hoc va san sang phuc vu
nguoi hoc.

- Cac hoat dOng phai dugc ngudi hoc trién khai nhu dat van dé,
quan sat, phan tich, nghién cUu, danh gi4, tu duy,...

- Kién thlc can dugc ngudi hoc tong hop trong mot thé thdng
nhat (ch(r khéng mang tinh liét ké), diéu d6 ciing c6 nghia 1a viéc
gidi quyét van dé dua trén cach nhin nhan da dang va ching té
dugc moi quan hé gilta cac kién thifc can huy dong.

- Phdi c6 khodng cich thOi gian gilta giai doan lam viéc trong
nhom va giai doan lam viéc ddc 1ap mang tinh ca nhan.

- Cac hinh thUc danh gia phdi da dang cho phép ching ta c6 thé
di€u chinh va ki€m tra qua trinh sao cho khong chéch muc tiéu da
dé ra.

D€ ddm bdo moi hoat ddng c6 th€ bao phll dugc toan bd cac yéu
cau trén, Truong Pai hoc Rijkuniversiteit Limbourg tai Maastricht da
dé ra cac budc tién hanh nhu sau:

Budc 1: Lam rd cac thuat ng(r va khai niém lién quan
Budc 2: Xac dinh 10 van dé datra

Budc 3: Phan tich van dé

Budc 4: Lap ra danh muc cac cha thich c6 thé

Budc 5: Pua ra muc tiéu nghién cUfu va muc tiéu hoc tap
Budc 6: Thu thap thong tin

Budc 7: Danh gia théng tin thu dugc

Trong sO cac budc trén, nguoi hoc thudng gdp khé khin trong viéc
phan tich van dé va tGng hop cac thong tin lién quan van dé.



1.1 Cac dac trung clla mOt van dé hay

Thuc t€ da chi ra 1a c6 rat nhiéu ki€u van dé, chl dé cé thé lua
chon. Piéu nay phu thuOc vao tUng hoan canh cu thé, tlUng cach xay
dung van dé va cac hoat ddng dé ra cho ngu0i hoc. Tuy nhién, ddc
trung bé nGi cla mOt van dé thi khéng bao gi0 r0i xa nhu cau cla
ngu0i hoc (nhu cdu vé nhan thic, linh hoi kién thlc,..) cling nhu
khong bao gi0 xa rOi muc tiéu hoc tap. Dudi diy chung toi trinh bay
mOt vai cach xay dung van dé d€ dbc gid tham khdo.

- XAy dung van dé dua vao ki€n thlc cé lién quan dén bai hoc.
Toan bl bai gidng dugc xdy dung dudi dang van dé sé kich
thich tinh t6 mo va sy hUng thii cUa ngu0i hoc. Tinh phUc tap hay
don gidn cla van dé luén ludn 1a y€u t6 can dugc xem xét.

- Xay dung van dé dua trén cac tiéu chi thuOng xuyén bién dGi
trong cong viéc, nghé nghiép (Van dé dé c6 thudng xuyén gap
phdi? Va né c6 phai 1a nguon goc cla nhiing thi€u sét trong san
xudt? N6 c6 tdc dOng 16n tGi khach hang hay khong? Tuy theo
tUng hoan cdnh thi cic gidi phap dat ra cho van dé nay cé da
dang va khac biét khong?)

Van dé phai dugc xay dung xung quanh moOt tinh hudng (mot su
vi€c, hi€n tuong,...) c6 thuc trong cudc sOng. Van dé can phdi dugc
xay dung mOt cach cu th€ va c6 tinh chat van. Hon n{fa, van dé dat ra
phdi dé cho ngudi hoc dién dat va trién khai cac hoat ddng lién quan.
MOt van dé hay 1a mOt van dé khong qué phic tap cling khong qua don
gidn. Cudi cung 1a cach th€ hién van dé va cach tién hanh gidi quyét
van dé phai da dang.

Van dé dat ra can phai c6 nhiéu tai liéu tham khdo nhung trong
tdm nham gidp ngudi hoc c6 thé tu tim tai liéu, tu khai thac thong tin
va tu trau dOi kién thUc; cdc phuong tién thong tin dai ching nhu sach
v0, bang cat sét, phan mém mo phong, internet,... ciing can phai da
dang nham phuc vu muc dich trén.

1.2 Van dé va cach ti€p can van dé



Van dé dat ra can phdi c6 tac dung kich thich c4c hoat dOng nhan
thUrc cling nhu cac hoat ddng xa hOi cla ngudi hoc. Theo ching t6i, cac
hoat dOng nay thudng gan két vGi mOt hoat dOng nghién c(u thuc thu
ma & d6 nguoi hoc can phai:

DPat van dé (Van dé dat rala gi?)

Hiéu dugc van dé

Pua ra cac gid thuyét (Cac cau trd 10i trudc va doi chiing vdi cac
cau hoéi da dugc dat ra trong tinh hubng)

Ti€n hanh cac hoat dOng thich hgp nham ki€m tra cic gid thuyét
cUa minh (nghién cUu, phan tich, danh gia tai liéu lién quan, sau
cting 1a tGng hop viéc nghién c(u)

Thdo luan va danh gia cac gidi phap khac nhau dua theo tUng tiéu

chi ma hoan canh dua ra

Thiét 1ap mOt ban tGng quan va dua ra két ludn

Céc budc dat ra trén day sé gitp cho ngu0i hoc nang cao kha ning
tOng hop kién thlc. Vi du nhu mOt van dé lién quan dén sinh thai sé
c6 nhiéu khai niém lién quan: cdc khai ni€ém vat 1y, hod hoc, cac khai
niém vé kinh t€, sUc khoé cOng dOng, chinh s4ch,..

1.3 Chu trinh va cach thic t6 chitc day hoc dua trén van dé.

Trong chu trinh hoc tap theo phuong phap ndy, thOi gian 1am viéc
d6c 1ap (ca nhan) ludn luan phién véi thoi gian lam viéc trong nhém (co
su gitip d& cUla gidng vién, trg gidng, hodc ngudi hudng dan).

Theo chiing t6i, cong viéc can thdo ludn theo nhém thudng xudt
hién vao hai thdi di€m dac biét dugc miéu ta trong chu trinh dudi day:
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Thao luan

trong nhom %
1 2

— Lam viéc
Lam vi€c doc 1ap
doc lap N

E 4 Thdo luan
trong nhom

Nhu vay chu trinh day hoc dua theo van dé gbm 4 giai doan:

Sau khi két thic giai doan 1 (Gidi thiéu chU dé, chudn bi cac hoat
dOng va ngubn luc can thi€t), hoc vién bat ddu nhém hop theo cac
nhém nho - giai doan 2 (c6 hodc khong su trg gitip cUa trg gidng)
nham phan tich chU d&, dua ra cic cau hoi va gid thiét dau tién, phan
chia nhiém vu cho cac thanh vién nhém. Ti€p theo dé c4c thanh vién lam
vi€éc dOc 1ap theo nhiém vu da dugc phan chia (giai doan 3). K&t thiic
giai doan 3, tUng ca nhan sé gidi thiéu thanh qud lam viéc trong nhém.
Cu0i cliing mOi c4 nhan tu vi€t mOt ban bao cdo (giai doan 4). Kém theo
cac giai doan ndy thudng c6 cac buGi hdi thdo trong mOt nhém 16n,
hodc cac hoat dOng thuc t€ hay ti€n hanh thi nghiém. C6é thé& két thiic
qué trinh tai giai doan nay hodc ti€p tuc qua trinh néu mOt van dé méi
dudgc néu ra.

Viéc thdo luén trong nhém 1a bat bubc d6i véi tat cd cac ca nhan,
n6 khong nhiing gitip hoc vién phat trién dugc kha ning giao ti€p va
cac kY ning xa h0i ma con phét tri€n dugc qua trinh nhan thic (doc
hi€u, phan tich, danh gi4,...)

1.4 Tac dOng tich cuc clla phuong phap day hoc dua trén van dé

- Hoc vién c6 th€ thu dugc nhiing kién thlc tOt nhat, cdp nhat
nhat

- C6 th€ bao phU dugc trén mot dién rOng cac truOng hop va cac
bGi canh thuOng gap

- Tinh chU dOng, tinh than tu gi4c cUa nguoi hoc dugc nang cao
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- POng co hoc tap va tinh than trach nhiém cla hoc vién dugc
nang cao

- Viéc nghién cltu va gidi quyét van dé ngdy cang dugc bdo ddm

Tuy nhién, d€ 4p dung phuong phap nay v&i co hoi thanh cong cao
doi hoi ching ta phai ti€n hanh mo6t loat nhing chuyén dGi sau:

- Chuyén dbi cac hoat dOng cla ngudi hoc tU tinh thu dOng sang
tinh tich cuc, chd dOng

- Chuyén d6i cac hoat dOng clla ngudi day (ngudi day co vai tro
khoi day cac van dé va hudng dan ngudi hoc)

- Chuyén d6i m6i quan hé gilta vai trd cUa ngudi hoc va nguoi
day

- Chuyén d6i hé thOng danh gia ngudi hoc
- Coi trong thoi gian tu hoc cla ngudi hoc nhu thoi gian hoc trén
16p
2. Day hoc theo nhom

PE gitp ngudi hoc tham gia vao doi sOng xa hdi mOt cach tich cuc,
tranh tinh thu dOng, y lai thi phuong phap day hoc trong nha truOng c6
mOt vai tro rat to 16n. Day hoc theo nhém dang 14 mOt trong nhiing
phuong phap tich cuc nham hudng téi muc tiéu trén. Vi phuong phéap
ndy, ngudi hoc duoc lam viéc cung nhau theo cic nhém nhod va moi
mOt thanh vién trong nhém déu cé co hoéi tham gia vao nhiém vu da
dugc phan cong san. Hon nlta v4i phuong phap ndy ngudi hoc thuc thi
nhiém vu ma khéng can su gidm sét truc ti€p, tUc thoi cla gidng vién.

MOt nhiém vuU mang tinh cOng tac la nhiém vu ma nguoi hoc
khong thé gidi quyét mét minh ma can thiét phai cé su céng tdc
thuc sur gilra cdc thanh vién trong nhém tuy nhién van phai ddm bdo
tinh dOc 1ap gilta c4c thanh vién. Hon nita, ngudi day can phai c6 yéu
cau rd rang va tao diéu kién thuan 10i cho viéc hop tac gilta ngudi
hoc. Chiing t6i st dung thudt ng(t “hop tdc” nham nhdn manh dén
cong viéc ma ngudi hoc tién hanh trong suOt qua trinh thuc thi nhiém
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vU. Trong qud trinh hgp tac, cong viéc thuOng duQc phan cong ngay tur
dau cho moi thanh vién.

Can chi ¥ rang tdm quan trong cUa nhiém vu dugc phan coéng va
vai trd cUa nhiém vu sé quyét dinh dOng co hoc tap cla ngudi hoc.
Nguoi hoc sé c6 dOng co thuc hién nhiém vu cla minh n€u ho biét rd
dugc vai tro cla cac ngubn thong tin ban dau, cUa cac ngubn luc san
co, biét dugc ¥ nghia cla van dé, cla cac yéu td dau vao.

P& c6 dugc mOt nhiém vu hap dan, c6 khd ning kich thich dOng co
hoc tap clla nguOi hoc, ching t6i xin trinh bay dudi day cic dac trung
cUa mOt nhiém vu hay.

2.1 Cac dac trung clia mOt nhiém vu hay

Nhi€ém vu hay c6 khd nang kich thich d0ng co hoc tap cla nguoi
hoc 14 nhiém vu dugc tém lugc trong 4C sau:

- Choix (Su lua chon): Su tu do trong lua chon nhiém vu cUa
ngudi hoc sé thic ddy ddng co nbi tai cla ho, dan dén gidi
phéng ho hoan toan va thiic ddy ho tham gia vao nhiém vu moOt
cac sau sac hon. Ban chat va thoi diém lua chon ciing rat da
dang: Iua chon mOt nhiém vu riéng trong tOng th€ cac nhiém vu,
lua chon cdc budc ti€n hanh, cic ngubn luc can huy dbng,...
Cu0i cing tuy thuOc vao muc tiéu sau dé6 ma ngudi day quyét
dinh nhén su cho nhiém vu da dugc lua chon.

- Challenge (Thach thlrc): Thach thlc chinh 13 & mUc d0 khé khin
cUa nhiém vu. MOt nhiém vu c¢6 tinh phlc tap trung binh sé
mang tinh thiic d8y hon bdi 1€ néu né qua dé thi sé dan dén su
nham chén, ngudgc lai néu quéa khé thi hoc vién dé ndn long.
Théch thic d6i vGi ngudi day 1a & chd xac dinh dudgc ding
mUc dO kho khin clla nhiém vu.

- Controle (Ki€m soat): Pi€éu quan trong 1a ngudi hoc phai danh
gia dugc két qud mong doi, kha ning can huy dOng va can phat
tri€n d6i vGi chinh ban than minh. Viéc ki€m soat 1a rat quan
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trong d€ thié€t 1ap nén moOi quan hé gilta tinh tu chU cla ngudi
hoc va dOong co cho cac nhiém vu con lai. POi v&i nguoi day thi
diéu quan trong la biét dua ra cac chi dan, cac muc tiéu can dat
duogc, khudn khd hoat dOng ciing nhu 1a mUc d6 doi héi doi véi
nguoi hoc.

- Coopération (HOp tac): Nham phat trién kY ning giao ti€p xa hoi.
Viéc cOng tac sé lam ting dOng co hoc tap cla nguoi hoc.

Can chid y rang phuong phép hoc tép theo nhém dugc danh gia cao
hay thap tuy theo vao ndi dung ma ta muon truyén dat. Theo mOt vai tac
gid, phuong phap nay s€ hiéu qud hon doi vdi viéc gidi quyét cac van
dé, nhitng nhiém vu khong qua dé doi hoi su sang tao, y tudng da
dang.

MOt nhiém vu cang gan vdi kinh nghiém ca nhan hodc véi cong
vi€c sau ndy cla ngu0i hoc sé c6 nhiéu co hdi khich 1&é ngudi hoc
tham gia hon. Nhi€m vu nhu vay can phdi c6 cac dac trung sau:

- Phaét huy tinh than trach nhiém cUa ngudi hoc bang cach trao cho
ho quyén dugc chon nhiém vu

- Phai thich dang trén binh dién c4 nhan, x4 hdi va nghé nghiép
- Thé hién su thach thirc d0i v6i ngudi hoc
- Cho phép ngudi hoc c6 thé trao dGi thong tin qua lai lan nhau
- Puogc tién hanh trong m6t khodng thdi gian vira dU
- Nhiém vu phdi ro rang

2.2 Cac dac trung cUa nhém

SO luong ngudi hoc trong mOt nhém thudng vao khodng tir 5 dén
10 (con sO ndy c6 thé ting hodc gidm tuy theo nhiém vu cla nhém, co
s& vat chat hién c6, trinh dd cUa ngudi hoc, thdi gian danh cho nhiém
vU,..). Thuc t& thi muc tiéu cla hoc tap cOng tac 1a giip ngudi hoc
thdo ludn, trao d6i y ki€n va chat van nhau. Néu nhu c6 qud it nguoi
trong mOt nhém thi chiing ta khong chac 1a sé thu thap dudgc cac quan
diém da dang va khic nhau. Nguoc lai, néu s6 lugng ngudi trong
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nhém qua 16n thi khé c6 th€ cho phép tUng thanh vién tham gia trinh bay
quan di€m cUa minh, hodc khé c6 th€ quan Iy dugc hét cac y ki€n khéc
nhau.

MOt nhém ly tuéng 1a nhém cho phép moi thanh vién tham gia
dién dat ¥ ki€n cla minh, binh ludn va chat van ¥ kién cla ngudi
khéc. Su khong déng nhat gilta cic thanh vién trong nhém ciing 1 mOt
chi tiéu dang dugc quan tdm, né cho phép san sinh ra nhiéu y kién da
dang hon mOt nhém déng nhat. Su khéng dong nhat bi€u hién & cac
khia canh sau:

- Pac trung cla tUng ca nhan (tuGi, gidi tinh, dao dlc xa hoi,...)

- Kién thUc, trinh d0 hoc van, trinh d6 nghé nghiép

- Kha nang nhan thlc

- Kién thic hi€u biét vé xa hoi

Tuy nhién, trong mét vai truGng hogp, tuy thudc vao chl dé cla
nhém, vao hoan canh cong viéc cla nhém, su khong dong nhat gilra cac
thanh vién ciing c6 th€ cé nhig nhugc di€ém nhu: qua ndng dbi vdi

mOt vai thanh vién dan dén chdm tré trong cong viéc, hodc khé thuc
thi.

Trong bat ky truOng hop nao, ngudi day ludn phai td chic t6t viéc
chat van y ki€n vi chinh viéc ndy sé€ lam thay d6i vé nhan thic cla
ngudi hoc. Ngudi day khong nén can thiép qua sdu vao nQi dung ma chi
gi(r vai tro chi dan thuc su trong cac nhém vé cac van dé sau:

- TG chlrc 13y y kién

- Hudng dan thdo ludn

- Cung cap nhiing thong tin can thiét

- Theo dbi y ki€n, quan di€m cUa mOi mOt thanh vién

- Duy tri huéng di cho cic nhom theo diing nhiém vu dugc giao

2.3 Tac dOng tich cuc clla phuong phap day hoc theo nhom.

15



3.1

Phuong phap day hoc theo nhém c6 nhiing tac ddng tich cuc vé mat
nhan thUc sau:

Hoc vién y thUc dugc kha ning clia minh
Nang cao ni€m tin cUa hoc vién vao viéc hoc tap

Nang cao kha ning Ung dung khai niém, nguyén ly, thong tin vé
sU' vi€c vao gidi quy€t cac tinh hubng khac nhau

Ngoai nhitng tic dOng v& mat nhan thlc, mot sO tac gid con cho
rang phuong phap nay con c6 tic ddng ca vé quan di€m xa hdi nhu:

Cdi thién mOi quan hé xa h0i gita cac c4 nhan

Dé dang trong 1am viéc theo nhém

Ton trong cac gia tri dan chu

Chap nhan dugc su khac nhau v€ ca nhan va vin hoa
C6 tac dung lam gidm lo au va sg that bai

Tang cuOng su ton trong chinh ban than minh

3. Day hoc thong qua viéc lam dé 4n mon hoc
Pac trung clla dd an mén hoc

PO 4n mon hoc théng thudng dugc xay dung tU mot van dé gan
giii vOi cuOc sOng (nhu cau, su thi€u hut, mau thudn vé nhan
thUc xa hOi, mong mudn tim ra mét diéu gi méi mé,...) hodc tU
ngudi day hodc ciing c6 thé 1a tU ngudi hoc (ca nhan xay dung
hodc mot tap thé).

Viéc xay dung m6t d0 4n mén hoc doi hoéi ngudi hoc phai c6
kha ning tOng hop kién thlc, c6 khd ning du doan, sang tao va
tu duy dGi mdi.

Trong qua trinh xay dung do an ludn ddi hoi phai cé su trao doi,
thdo ludn gilta ngudi hoc va ngudi day nham gidi thich va thOng
nhat muc tiéu.
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3.2

Ngu0i hoc ludn thdy dudgc 10i ich va tao dugc dOng co hoc tap
b3i d6 4n ludn gan lién vGi muc tiéu va cac phuong tién d€ di
dén muc tiéu dé.

Cho phép ngudi hoc:
- Thu dugc nhi€u kién thic, kY ning

- Nang cao khd ning ki€m soét tinh huOng thong qua viéc trd
10i cac cau héi lién quan t&i van d€, thong qua nhiing phat hién
trong qud trinh ti€n hanh do 4n

- Hi€u biét hon v€ chinh minh, nh{tng han ché cla ban than,
danh gia dugc nhiig nhu cau cla ban than va cach th{fc ma minh
da ti€n hanh.

Cac chiUc niang cla phuong phap day hoc thong qua lam do
an mon hoc

Chc ning gido duc: ngudi hoc c6 dOng co hoc tap tOt hon thong
qua vi€c tham gia vao mOt hoat ddng cd y nghia.

Chtrc nang kinh t€ va sdn xudt: Viéc thuc thi mOt cong trinh doi
hai phdi tinh dén nh{ng khia canh vé kinh t&, thoi gian, vat luc
va nhan luc. Do vay doi hdi ngudi hoc phdi dé cap t6i van dé
nay khi 1am do an

ChUc ning day hoc: PE thuc hién d6 an, viéc nghién clu cac
phuong ti€n va thong tin 12 hét sUc can thiét do d6 doi héi ngudi
hoc phai biét x( Iy va to chlfc chiing.

Churc nang xa hOi: Néu viéc thuc hién do an can c6 su giip do
cUa céc bén lién quan thi phuong phap nay cho phép ngu0i hoc ¢6
co hdi hoc hdi tUr cac ca nhan, t6 chlc khac thong qua trao dGi
kinh nghi€m va tham khao y kién.
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Théng qua phuong phap nay, ngudi hoc dugc phat tri€n cac kha
nang nhu: tinh tu chd, tinh sang tao, kha ning phan tich mOt van dé va
kha ning quan hé xa hoi. NguGi hoc dugc lam chd hanh ddng cUa
minh tuy theo muc tiéu can dat.

3.3 Cac budc hudng dan ti€n hanh mét dé an

Viéc hudng dan ti€n hanh mOt do 4n (c6 th€ 1a d6 &n nham cu thé
hoa hon mét y tudng ca nhan, mOt dO an thiét k€ hodc ciing c6 th€ Ia
cac budc tién hanh xay dung moOt vat dung ky thuat dap Ung moOt sO
tinh chat nao d6) bao gdm mot s6 cong doan sau: CHUAN Bl, THUC
HIEN, TONG HOP, PANH GIA. Viéc hudng dan cac cong doan nay
dugc ngudi day thuc hién théng qua viéc trd 10i cc cau hoi lién quan
dudi day:
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CONG POAN CHUAN BI

1. Xac dinh d0 an

Cau hoi

Tra
10i

v' Lam thé€ nao d€ gidi thiéu ndi dung d6 4n v&i ngudi hoc sao
cho kich thich tinh to mo clla ho?

v' Lam th€ ndo d€ hudng nguodi hoc tu dua ra muc dich cla
minh?

v Lam thé€ nao d€ gitip ngudi hoc huy ddng dugc cac kién
thic vOn cé clla minh?

v Lam th€ ndo d€ gitip ngudi hoc dat ra dugc nhi€u cau hoi
lién quan dén ch( dé?

2. Lap ké hoach

v' Lam thé nao c6 th€ tap hgp dugc ngudi tham gia vao cong
tac 1ap ké hoach?

v' Lam thé ndo dé€ gitip ngudi hoc ddm duong dugc vai tro va
trach nhiém clla minh

v" Pau 1a ngudn luc h(tu hi€u nhat doi v4i nguoi hoc?

CONG POAN THUC HIEN

3. Thu thap va xUr ly thong tin thu duoc

v Hudng dan nguoi hoc tim ki€m théng tin nhu thé nao?

v' Lam th€ nao d€ gitip ngudi hoc phan tich, so sanh va hiéu
dugc thong tin thu dugc?

v HuGng dan ngudi hoc 1ua chon théng tin nhu thé nao?

v' Lam thé& nao d€ gitip ngudi hoc thié€t 1ap dugc mai lién hé
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gilra cac thong tin tim duQc?
v Gitp ngudi hoc t6 chic sdp x€p cac thong tin nhu thé nao?

v' Nhiing kién thUc va chién lugc gi 1a hitu ich cho ngudi hoc?

4. Xay dung séan pham hoac ban bao cao

v' Lam thé€ nao d€ hudng dan ngudi hoc x4c dinh cac yéu td
chU y&u d€ béo céo?

v/ Nhiing nhan xét cUa ngudi day va vat chat h0 trg ngudi
hoc hoan thién sdn phdm?

5. GiGi thi€u sdn pham

v Huéng dan ngudi hoc ti€p thu ¥ kién phdn hoi nhu thé
nao?

v' Néu c6 su chinh s(ra d€ hoan thién thi tién hanh & dau, nhu
thé nao?

CONG POAN TONG HOP

6. SU khach quan hoa

v Huéng dan ngudi hoc xem xét lai cac budc ti€n hanh nhu
thé nao?

v Huéng dan ngudi hoc xem xét 1ai k€t qud hodc san phdm
nhu thé ndo?

v/ Lam thé nao d€ hudng dan ngudi hoc xac dinh dugc nhiing
bOi canh mdi d€ ap dung nhiing kién thlc, kY ning, ning
luc c6 dugc?

v/ Lam thé nao d€ hudng dan ngudi hoc hinh thanh nhimg ¥
tudng, muc tiéu mai?
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CONG POAN PANH GIA

7. MOi lién hé véi ndi dung dao tao

v’ Viéc xdy dung do 4n gitip ngudi hoc phat tri€n kY ning,
nang luc va thu dugc kién thic gi?

8. K& hoach hoa d6i tuong danh gia

v' Nhiing kié€n th(rc va phuong phap nao sé dugc danh gia?
v' Mdng ki€n thlc ndo vé€ khd ning hop tac sé dugc danh gia

v V...V...

9. Xac dinh loai hinh danh gia

v' Liéu ngudi hoc c6 thé€ tu danh gia? Néu dugc thi lam thé
nao dé€ gitip ngudi hoc tu danh gia vé viéc hoc tap cla
minh?

v Liéu c6 th€ 4p dung loai hinh danh gi4 theo cap? Néu dugc
thi dau 1a nhiing di€m can danh gia?
v' Liéu c6 thé 4p dung loai hinh danh gi4 theo nhém? Né&u

dugc thi 1am thé nao d€ gitp ngudi hoc tham gia vao hoat
dbng danh gia?

(Do ThS. Lé Xuan Thang bién dich tir ban géc ti€ng Phap tai:
http://www.ipm.ucl.ac.be/Marcel TECHPED/MethTech.html)
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PHUONG PHAP NGHIEN CUU TRUONG HOP

Phuong phap nghién c(tu truOng hgp (Case study method) bat dau
duogc khdi xudng tU nhitng nam 40 cUa th€ ky 20 béi James B. Conant
G DPai hoc Havard, Hoa Ky (Conant, 1949). Tuy nhién, su' khdi xudng
nay da khong nhan dugc su Ung hd rOng rai cla cac nha gido duc thoi
dy do bGi Conant khong s dung cac “case” nhu van dé cho SV thdo
luan ma chi dua vao bai gidng cUa minh.

Pén nhiing ndm 80, cic trudng Ludt va Thuong mai cla PH
Havard bat dau s dung rOng rai cic “case”, 1a cac vi du dién hinh
trong thuc t&, d€ 1am ndi dung chinh cho SV thdo ludn trong cidc mén
hoc (Christensen, 1986). TU s thanh cong & cac trudng nay, PPGD nay
da dan dugc mé rOng sang cac nganh dao tao khac. Pén nay, né da trd
thanh mOt trong cdc PPGD chU dao ¢ bac BH. Nhi€u truong PH thanh
1ap riéng cac trung tdm nghién c(ru va phét tri€n PPGD nay, tiéu biéu
nhu DH Buffalo - Hoa Ky.

I. CAC PHUONG PHAP XAY DUNG “CASE”
1. TU cac ngudn tu'liéu san cé

Vi su phat tri€n nhanh chéng cla nhan loai trén moi mat, c6 thé
néi nguon tu liéu d€ xay dung “case” 1a gan nhu vo han: sach, bao,
tap chi, phim, dnh, internet,... Van dé 1a ngudi day biét cach chon
loc théng tin sao cho phu hgp v&i muc dich day hoc va thdi gian cho
phép. MOt sO vi du vé st dung cac nguOn tu liéu khéc nhau:

- MOt hodc mot chudi cac bai viét trén bao vé mOt van dé nao dé
- MOt doan phim tu'liéu

- MOt do thi hodc bang s0 liéu

- HO s0 bénh 4n clla mOt bénh nhan

- Hé thong s0 sach ké toan clla mOt cong ty

2. Tu xay dung

Nguoi day c6 thé tu xay dung cac “case” cho sat vGi yéu cau va
muc dich clla mén hoc. NOi dung nhiing “case” ndy thuOng dua trén
nhitng tinh hu6ng, dit kién di va dang dién ra trong thuc tién nhung
dugc sap x€p, “hu cdu” lai d€ van dé néu ra dugc xtc tich, giau
thong tin, va dap Ung tOt hon muc dich ma nguoi day hudng dén.

MOt sO vi du vé cac “case” tu xay dung:

22



- Hoat ddong quang ba clla mOt cong ty v€ mOt sdn pham

- Biéu hién clla mOt hé thOng thiét bi sau mOt ngdy hoat dOng lién
tuc

- Ban tuOng thuat mot ti€n trinh thi nghi€ém
i. CAUTRUC CUA MOT “CASE”

MOt “case” thuGng c6 ba phan chinh:

- Phan ndi dung: chlta dung van dé can dugc phan tich, tim hiéu,
danh gia

- Phan hé thong cau hadi: gitip dinh hudng ngudi hoc tim hiéu va
danh gia van dé, van dung két qud tim hiéu van dé vao nhiing
tinh huOng tuong tu,...

- Phan hudng dan tai liéu: chi ra cdc nguOn tai liéu tham khao gitip
ngudi hoc tim hiéu céac khia canh khac nhau cla “case”

Vidu: MOt “case” trong linh vuc sinh ly dOng vat:

* Phan ni dung: GiGi thi€u m&t bai vi€t mo ta mot thi nghiém vé
su mat tri nhG & chult

« Phan hé thOng cau hoi:

- Thinghiém dugc dat ra d€ nghién cltu van dé gi?

- Phuong phéap thuc nghiém gi da dugc 4p dung?

- Két qud cUa thi nghiém la gi?

- Ban déanh gia nhu thé nao vé do tin cdy cUa thi nghiém?

» Phan huéng dan tai liu: (gidi thi€u ngudn tai liéu tham khao vé
hoat ddng than kinh cUa chudt, ban chat cla tri nh)

1. TO CHUC GIANG DAY VOI “CASE”

Theo Herreid (1994), c6 th€ ti€n hanh gidng day “case” theo cac
phuong phap sau:

1. Phuong phép thdo luan (Discussion format)

GV gidi thiéu “case” cho 16p hoc, sau dé néu ra hé thdng cau hoi
dé hudng dan 16p thdo luén. Trong qua trinh thdo ludn, GV c6 thé
dua ra cic g0i y d€ gitp ndi dung thdo ludn ludn s6i nGi va di ding
huéng. Tuy theo ndi dung van dé ma GV nén hodc khong nén tOng
két thdo ludn va gidi dap cac cau hoi.

2. Phuong phdp tranh luan (Debate format)
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ThuOng dugc ding trong truOng hgp “case” d€ cap dén hai quan
di€m hodc gidi phap trdi ngugc nhau cho cting moOt van dé, vi du
“case” d€ cap dén viéc uOng ca phé 1a tot hodc c6 hai do6i véi slc
khOe con ngudi. PE tién hanh thdo ludn, GV chia 16p thanh hai
nhém, mOi nhém chudn bi ¥ ki€n v€é mdt quan di€m hodc gidi phap
sau d6 1an lugt mOi nhém trinh bay, nhém kia dua ra y ki€n phan
bac.

3. Phuong phap cong luan (Public hearing format)

MOt nhém SV dugc chon d€ déng vai chU toa doan, nhiing SV
con lai c6 thé néu 1én quan di€ém cUa minh v€ van dé ma “case” dat
ra. ChU toa doan c6 th€ dat ra cac qui dinh cho buGi thdo ludn, diéu
hanh tién trinh thdo ludn, va cho y kién nhan xét vé cac nOi dung
trao d6i. GV chi déng vai trd hO trg vao nhimg lic can thiét va c6
thé€ cho y ki€n danh gia chung.

4. Phuong phap tranh tung (Trial format)

Pay 1a phuong phép sU dung hinh thUc gidi quyét van dé tua
nhU & céc phién tdoa: mOt s6 SV (hodc cling v&i GV) déng vai tro chU
toa doan, mOt nhém SV déng vai tro “bén nguyén don”, mét nhém
khéc déng vai tro “bén bi don”. Ngoai ra con c6 mét s6 SV doéng vai
“luat su' bién h6” va “nhan chlng”.

5. Phuong phap nghién cUtu nhém (Scientific research team format)

Phuong phdp nay khong chd trong viéc thdo luan nhu céc
phuong phép trén ma chU yéu gitip SV cling cOng tac d€ tim hiéu,
gidi quyét mOt van dé khoa hoc, ky thuat nao d6. GV dua ra moOt
“case” vOi cac yéu cau cu th€ va cac cau hdi dan dat, trén co s& d6
nhém SV tim toi tai liéu, nghién clty, trao dGi,... d€ di tim 10i gidi.

IV. HUONG DAN NGUOI HOC

Hau hét SV sé cadm thay bd ngd khi 1an dau tham gia hoc tap véi
phuong phap nély, dac biét khi ho dugc yéu cau phan tich, danh gié
dua ra quan dlern/glal phap rleng cUa minh vé nh{ing van d€ ma “case”
dat ra. Vi vay sé rat h(tu ich néu GV c6 nhiing hu0ng dan ban dau vé
mat phuong phap. Nhimg hudng dan sau day c6 thé dugc cung cép
cho SV trudc khi tham gia nham gitip ho tUng buGc di sdu vao “case” va
lam vi€éc nhém c6 hiéu qua:

Trinh tU nghién cUu va gidi quyét van dé:

1. Nhan dién cic van dé dugc dat ra; dau 1a van dé chinh, dau la
van dé phu.
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2. Nhan dién cac d kién c6 lién quan dén cic van dé; dau la dr
kién chinh, dau 1a dt kién phu.

3. Xé4c dinh nhiing loai d{t kién can dugc bl sung d€ gilp gidi
quyét van dé.

. Xay dung nhiing gid thuyét v€ van dé
. Xéc dinh nh{mg y€u t6, nguyén nhan 1am van dé ndy sinh.

. Chon lua gidi phap t6i uu.
. Xay dung ti€n trinh gidi quyét van dé.
Nh{ng luu v dOi v&i cd nhan khi 1am viéc nhém:
1. Hay ciing tao ra khong khi than thi€n va hgp tac vi day la yéu to
quyét dinh cho su thanh cong clla nhém.

2. Tén trong va cO gang hiu rd nhimg ¥ ki€én do ban dé xudat va
lién hé v@i suy nghi cUa minh. Ghi nhan nhimng diém hay va chua
hay.

4
5
6. Xay dung cac gidi phap gidi quyét van dé.
7
8

3. Manh dan dua ra gidi phap cho van dé trén co s& suy nghi cUa
bdn than va y tudng hay cUa ban.

4. Manh dan phé phén trén tinh than xay dung va cau ti€n.

5. Khong nén chuyén sang thdo ludn moét van dé khéac khi ma van
dé dang ban chua dugc gidi quyét mOt cach co ban.

V. LOI iCH VA KHO KHAN

1. Loiich
Phuong phap nghién clu trudng hgp dudc si dung rong rii &

dai hoc b6i n6 6 thé giip SV phét trién:

- Kién thlc va tu duy: do c6 co hdi dugc truc ti€p tim hiéu, suy
ludn, danh gia vé van dé dugc dat ra tU cac “case”.

- KV ning: bao gOm k¥ ndng doc va phan tich tinh huOng (théng qua
tim hi€u van dé, tai liéu), k¥ ning 1ap trinh bay, 1ap ludn (théng
qua viéc trinh bay va bdo vé y tudng), ky ning hop tac (thdng qua
lam viéc nhém), ky ning ra quyét dinh (théng qua viéc xdy dung
cac két luan, gidi phap).

- Thai d0: yéu thich mén hoc hon (do nhan thlc dugc y nghia thuc
tién cUa bai hoc), tran trong y kién ngudi khac (théng qua thdo
luan, tranh luan), nng cao y thUc cOng dOng (théng qua lam viéc
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nhém), bi€t phé phan (théng qua viéc nhan xét cic y tuéng cUa
nguoi khac).

. Kho khan

Phuong phap nghién c(u trudng hop khé cé thé gitp GV chuyén
tai day dU nhlmg kié€n thlc co ban, thiét yéu vé bai hoc. Vi vay
né can dugc ph6i hgp vGi cadc phuong phép khéc, vi du phuong
phép thuyét gidng.

Vi céc 10p dong, sé& rat khé d€ moi SV déu c6 cd hdi phat biéu
hoac tham gia day dU cac hoat dOng hoc tap; dong thdi GV sé
gap kho khan trong viéc t6 chlrc 16p hoc theo phuong phép nay.

Gidng day theo phuong phap nay doi hdi c6 nhiéu thdi gian, trong
khi thOi lugng danh cho cdc mén hoc nhin chung 1ai c6 xu hudng
gidm bGt. Pi€u nay doi hdi SV phai danh thém thdi gian tu hoc
dé€ chudn bj trudc nhimg yéu cau do GV dat ra.

PE xay dung dugc nhiing “case” c6 hi€u qud cao, GV can dau tu
nhiéu thoi gian d€ ti€p can cac nguOn thong tin khac nhau tU thutc
tién cudc sOng va linh vuc nghé nghiép c6 lién quan; hodc can
dugc tap hudn d€ tu sang tao nhiing “case” phit hgp v&i mén
hoc.
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PHUONG PHAP DAY HOC DUA TREN VAN DE

Trong xu th€ d6i md&i phuong phdp gidng day dai hoc theo
hudng 1ay ngudi hoc lam trung tdm, phuong phdp day hoc dua trén
van dé (DHDTVD—Problem-Based Learning) dang dugc cic nén gido
duc dai hoc & nhiéu nudc quan tdm nghién clu va Ung dung. Mac du
da ra doOi tU nhiing nim 60 cUa thé ky trudc, cho dén nay phuong phap
nay van thu hiit dugc su' quan tam cUa nhitng nha nghién c(ta gido duc.
Chang han mOt hdi thdo qudc té riéng vé phuong phip DHDTVD
dudgc t6 chlrc tir ngay 16-20/6/2002 tai Baltimore, Bang Maryland cUa
Hoa Ky. Bai vi€t nay nham muc dich gi6i thiéu nhig dac trung chinh
cUa phuong phap gidng day nay, dong thdi trao d6i moOt sO ¥ kién vé
vi€éc Ung dung cUa phuong phap trong di€u kién clUa cic truOng dai
hoc Viét nam.

1. PAC PIEM cUA PHUONG PHAP DHDTVD
1- VAn dé 1a b0i canh trung tdm cla hoat dOng day va hoc

C6 th€ néi rang phuong phap DHDTVD ddo 16n th(r tu cla hoat
dOng day hoc néu so v&i cac phuong phap truyén thong & dé thong tin
dugc gido vién (GV) trinh bay tU thap dén cao theo mot trinh tu nhat
dinh, va hoc vién (HV) sé& chi dugc ti€p can véi mot van dé can dudgc
ly gidi (n€u c6) mot khi ho da dugc trang bj day du nhiing kié€n thlc
can thiét. Trong phuong phap DHDTVD, HV dugc t1ep can véi vén
dé ngay G giai doan dau cUa mOt don vi bai gidng. Van dé c6 th€ la
mOt hién tugng cla tu nhién hodc 1a mét su kién/tinh hubng da, dang
hodc c6 thé sé dién ra trong thuc t€ va chlfa dung nhiing diéu can
dugc 1y giai.

2- HV tu tim toi d€ xac dinh nhimg nguon théng tin gilp gidi quyét
van dé.

Trén co s& van dé dugc néu ra, chinh HV phai chl dOng tim kiém
thong tin thich hgp d€ gidi quyét van dé. Thong tin c6 thé & nhi€u
dang va tU nhiéu ngudn khac nhau (sach, bao, phim, dnh, tU internet...).
N6i cach khéc, chinh nguGi hoc phdi tu trang bi cho minh phan “ly
thuy€t” nham c6 du kién thitc d€ ti€p can va gidi quy€t van dé.

3- Thao ludn nhém 1a hoat dOng c6t 18i.

MIE_”ac du phuong phép c6 thé dudgc ap dung cho riéng tung HV, trong
da sO céc Ung dung ngudi ta thuong két hop vdi hoat dOng nhém.
Thong qua thdo luan & nhém nho, HV chia s€ ngudn thong tin va cling
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nhau hinh thanh c4c gid thuyét gitip gidi quyét van dé, kiém tra gid
thuyét va di dén két luan. NhO hoat dOng nhém, HV duogc rén luyén
thém c4c k¥ ndng can thi€t khac ngoai muc dich linh hoi ki€n thirc.

4- Vai trd cla GV mang tinh ho trg.

GV déng vai tro dinh huéng (chi ra nhiing di€u can dugc ly gidi cla
van dé), trg gidp (chi ra ngudn théng tin, giai dap thac mac,...), danh
gid (ki€m tra cac gid thuy€t va két luan cla HV), hé thong héa kién
thUec, khai quat héa cac két luan.

II. TIEN TRINH DAY HOC THEO PHUONG PHAP
DHDTVD

Trinh tu t0 chitc gidng day theo phuong phdp DHDTVD cé thé
dugc khai quat qua cac budc sau:

1- GV xay dung van dé, cac cau hdi chinh can nghién c(u, cic ngudn
tai liéu tham khdo

2- TG chlrc 18p hoc d€ nghién c(fu van dé: chia nhém, giao van dé,
thOng nhat cic qui dinh vé th0i gian, phan cong, trinh bay, danh gia,...

3- Céc nhém tG chlrc nghién c(tu, thdo ludn nham trd 10i cac cau hdi
cUa van dé

4- TO chlc bao céo va danh gia: cAc nhém trinh bay két qua nghién clu,

GV t0 chlrc danh gia

Viéc cu th€ héa cac budc néi trén phu thudc rat 16n vao nang luc,
tinh tich cuc clla HV (va d6i khi cla cd GV) va céc diéu kién hoc tap,
gidng day hién h{ru (tai liéu, trang thiét bi, noi thdo ludn, trg gidng,...).

IIL. UU NHUOC DIEM CUA PHUONG PHAP DHDTVD

% Uu diém:

1- Phét huy tinh tich cuc, chU ddng trong hoc tap.

Vi phuong phap DHDTVD dua trén cO s& tdm ly kich thich hoat
dOng nhan th(rc bi su td mod va ham hiu bi€t cho nén thai d6 hoc tép
cUa HV mang nhiéu yéu t0 tich cUc. Nang luc tu duy cla HV mot khi
dugc khoi day sé gitip ho cam thay thich thd va trd nén tyu gidc hon
trén con dudng tim ki€m tri thirc.

2- HV dugc rén luyén cac kY ning can thiét.

Thong qua hoat dOng tim ki€m théng tin va 1y gidi van dé cUa ca
nhan va tap th€, HV dugc rén luyén théi quen/ky ning doc tai liéu,
phuong phép tu duy khoa hoc, tranh ludn khoa hoc, 1am viéc tap thé...
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Pay la nhiing k¥ ndng rat quan trong cho HV d0i v&i cong viéc sau nay
cUa ho.

3- HV dugc sOm ti€p can nhitng van dé thuc tién.

Gido duc dai hoc thudng bi phé phan la xa roi thuc tién. Phuong
phap ndy c6 thé gitip HV ti€p can sém vdi nhiing van dé dang dién ra
trong thuc t€& c6 lién quan chat ché vdi chuyén nganh dang hoc; dOHg
thOi ho ciing dugc trang bi nhiing kién thlrc, k¥ ning d€ gidi quyét
nhiing van dé doé.

4- Bai hoc dugc tiép thu vira rOng vira sdu, dugc luu gilr 1au trong tri
nhé HV.

Do dugc chl dong tim ki€m ki€n thUc va van dung kién thlc dé
gidi quyét van dé, HV c6 th€ nam bat bai hoc mot cach sau sac va vi
vay ho nhd bai rat 1au so vdi trudng hop ti€p nhan théng tin mOt cach
thu dOng thong qua nghe gidng thuan tiy.

5- DPoi hdi GV khong ngUng vuon 1én

Viéc diéu chinh vai tro cla GV tU vi tri trung tdm sang hO trg cho
hoat dOng hoc tap doi hdi nhiéu nd luc tUr phia GV. POng thdi theo
phuong phap nay, GV can tim toi, xdy dung nhling van dé vua ly thu
vUa phit hgp vGi mon hoc va thdi gian cho phép; biét cach xUr ly khéo
léo nhimg tinh hudng dién ra trong thdo ludn... C6 thé néi rang
phuong phap DHDTVD tao moi truOng gitip GV khong ngung tU nang
cao trinh d0 va cac ky ning su pham tich cuc.

% Nhuoc diém:

1- Khé van dung & nhiing mon hoc c6 tinh trlfu tugng cao

Phuong phap nay khong cho két qud nhu nhau doi véi tat cd cac
mon hoc, mac du né c6 théidU(_Jc ap dung mOt céch rOng rai. Thuc té
cho thay nh{ing mén hoc gan bé cang nhiéu véi thuc tién thi cang dé
xdy dung van dé, va vi vay kha nang Ung dung cUa phuong phap cang
cao.

2- Khé van dung cho 16p dong

LOp cang dong thi cang c6 nhi€u nhém nhd vi vay viéc t6 chik,
qudn ly sé cang phUc tap. MOt GV rat kho theo doi va hudng dan thdo
luan cho ca chuc nhém HV. Trong trudng hop nay, vai tro trg gidng sé
rat can thiét.
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V. UNG DUNG CHO LOP PONG—MOT SO GO1 Y
Sau day 1a m6t s6 goi ¥ van tat danh cho GV mubn Ung dung

phuong phap DHDTVD cho nhiing 18p c¢6 dong HV:

1-

Tim van dé: tU cac phuong tién théng tin dai chiing, thuc t€ san
xudt va doi sOng, nhiing hién tuong tu nhién/xa héi di va dang dién
ra hang ngdy... GV ciing c6 th€ sang tao ra nhiing van dé mién sao
chiing chtta dung nhiing yé€u t6 gan giii v6i thuc t&, phu hop véi
mon hoc, va ¢ khd ning thu hit su’ quan tdm cla HV.

Du ki€n thOi gian hop 1y: bao nhiéu van dé cho mén hoc, ty trong
thOi gian. ..

Chuan bj t6t tu tudng cho HV: 18p hoc khong phdi 1a noi d€ thu
lugm ki€n th(rc mOt cach thu dOng va ngudi hoc can dugc chudn bi
nhing kY ning can thiét cho tuong lai nghé nghiép vé sau.

Chudn bi t6t khau tai liéu tham khdo: nén chuén bj truéc mot sO tai
liéu tham khdo c0 bdn, hudng dan HV cac nguOn tai liéu c6 thé co
(thu vién, sach béo, internet,...)

Chué&n bj t6t khau t6 chic: bao nhiéu nhém, moOi nhém bao nhiéu
HV? Dbia di€ém thdo ludn? Can bao nhiéu GV ho trg?...

Nhitng bién phap b0 trg: lam th€ nao d€ han ché HV vang mat?
Lam thé ndo d€ HV tich cuc tham gia? (cho di€m thudng, treo gidi
thudng?)...

TAI LIEU THAM KHAO

Ramsden, P. (1992). Learning to teach in higher education. London:
Routledge.

James, R. & Baldwin, G. (1997). Tutoring and demonstrating. The
University of Melbourne.

30



SU DUNG CONG TRINH NGHIEN CUU TRONG
GIANG DAY PAI HOC

Gidng day dai hoc ngay nay, & cac nudc trén thé gidi cling nhu &
nudc ta, dang ti€p tuc xu hudng gidm nhe viéc nhét kién thlic va dong
thOi phat huy cac phuong phap khac nhau trong qua trinh day va hoc.
Xu hudng nay nham gitp ngudi hoc khong nhiing linh hdi dugc nhu‘ng
kién thlc c0 bdn ma con dugc trang bi nhiing phuong phéap 1am viéc
khoa hoc gitip ho c6 th€ tu 1am giau thém vOn hi€u biét clla minh va
ting cuwong khd ning thich nghi v&i cong vi€c thuc t€ sau khi ra truOng.
Mat khac, nQi dung dao tao & cic truOng PH ngdy nay c6 xu hudng
ngdy cang gan b6 véi thuc t€ xa hoi, vGi thuc t&€ nghién cUu va san
xudt trong nUdc ciing nhu trén thé gidi. MOt trong nhling bién phép dé
dap Ung nhiing yéu cau trén 1a cho ngudi hoc, ngay tU nh{ing nim dau
DPH, dugc ti€p can va lam viéc v6i nhing cong trinh nghién clu
(CTNC) dudi su hudng dan cla thay glao Van dé dat ra 1a nén st
dung cac CTNC nao va huéng dan ngu‘01 hoc 1am viéc vGi ching ra
sao. Trong bai viét nay, CTNC dudgc hi€u bao gbm cac ludn an, dé tai
khoa hoc, cac bai viét, bao cdo khoa hoc dugc ding trén sach, tap chi;
cac thong bao, ban tin vé thanh tuu KHKT mdi, cac bai viét vé culc
doi va su nghiép cla cac nha khoa hoc 16i lac ciing nhu cac phat minh
khoa hoc cUa ho.

Cac CTNC c6 th€ dugc dua vao qué trinh day va hoc dudi nhiéu
hinh thtc khac nhau, phu thuQc vao muc dich va diéu kién cla mén
hoc. Tat nhién, n0i dung cla cdc CTNC can dudc lua chon sao cho phit
hop véi trinh d6 ti€p thu clia ngudi hoc, phit hop véi nhiing van dé
dugc moén hoc dat ra. C6 thé 1iét ké cac phuong phap st dung CTNC
theo th(r tu' ting dan vé mUc d6 tham gia clla ngudi hoc vao loai hinh
day hoc nay nhu sau:

- Dbua thong tin mdi vao bai gidng

- Dung CTNC lam tai liéu tham khdo cho ngudi hoc

- Dung CTNC lam “van dé” cho qua trinh day hoc

- T6 chic cho ngudi hoc bao céo chuyén dé dua trén CTNC
- T chirc 16p hoc thdo ludn vé CTNC

- TGO chirc cho 16p hoc thuc nghiém lai CTNC
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1. Pua théng tin m@i vao bai gidng

Pay 1a cach 1am phG bién nhat hién nay. N6 cho phép ngudi hoc
duoc ti€p can cac k€t qua nghién clu, thuc nghiém méi nhat vé
nh{ing diéu ho dang hoc; va vi vay lam cho ho cdm thay tu tin hon vdi
vOn kié€n thUc dugc trang bi & nha trudng. Tuy 1a m6t phuong phap
don gidn nhung noé ciing budc ngudi day phai tOn khong it cong sUc vi
phdi thudng xuyén theo doi cdc thanh tuu mdi trong nghién clu, san
xudt thudc linh vuc chuyén mén cla minh va chat loc ching dé dua
vao bai gidng cla mon hoc.

2. Dung CTNC lam tai liéu tham khdo cho ngu0i hoc

P4y 1a cach 1am c6 nhi€u tac dung. Nguoi hoc khong nhiing c6 diéu
kién ti€p can v4i nhiing thanh tuu KHKT md&i ma con rén luyén théi
quen dQc cdc tai liéu khoa hoc, hoc hoi cac phuong phap tién hanh mOt
nghién c(fu khoa hoc. Né&u 1a tai liéu dugc viét bang tiéng nudc ngoai
thi ngu0i hoc 1ai c6 thém diéu ki€én 6n luy€n va nang cao kha ning
ngoai ng(t cla minh.

3. Dung CTNC lam “van dé” cho qua trinh day hoc

Céch lam nay cho phép ngUoi day khong phai t0 chUc qua trinh day
hoQc theo mOt trinh tU c6 tinh truyen thOng 14 di tUr cai da biét dén cai
chua biét. O day, CTNC dugc st dung nhu mOt “van dé€”, va ngudi
hoc dugc ti€p can véi né ngay tur lic nhu‘ng ki€n thlc c6 lién quan
chua dugc trang bi mOt cach day dU. Su tiép can dot ngOt nay lam
phat sinh nhu‘ng mau thuan gilfa vOn kién thlc dang c6 va nhu cau
dugc hi€u biét; va vi vay lam ting & ho su to mo, 1ong ham muon
dugc hi€u bié€t van dé. Chinh nhiimg yéu t0 nay s€ 1am qud trinh day
va hoc tr@ nén tich cuc, sb6i ndi va cé dinh hudng o rét hon.

4. TO chic cho ngudi hoc bao cao chuyén dé dua trén CTNC

Tuy mat nhi€u thOi gian hon so v6i nhiing phuong phép trén nhung
day 1a mOt phuong phép rat phu hgp véi méi truong BPH. Ngudi hoc
khéng nhitng dugc ti€p can vdi thong tin méi ma con dudgc rén luyén
kY ning doc hiu, tém tat, va trinh bay cac van dé khoa hoc. Qua
nghién cltu cac cong trinh d€ chudn bi cho bdo cdo trudc 18p, nguoi
hoc con c6 cd hdi hi€u biét sau sac van dé dugc néu ra ciing nhu hoc
hdi cac phuong phap dat van dé, gidi quyét van dé trong khoa hoc.

5. T chirc 16p hoc thdo ludn vé CTNC

Cach 1am nay cho phép nhi€u ngudi hoc c6 th€ tham gia tranh ludn
vé nhiing van dé dugc dat ra tr CTNC. Qua trinh thdo luan sé giip
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ngUoi hoc ndm bat van dé chac hon, gitip ho 1am quen v&i khong khi
va phuong phap tranh ludn trong khoa hoc. Ty theo si s cUa 18p hoc
ma ngUoi day phan chia sO nhém thdo luén, tuy nhién mOi nhém khéng
nén qua 10 hoc vién. NOi dung cUa thdo ludn ciing nhu yéu cau cUa
sdn pham thdo ludn can dugc nguodi day chudn bi trudc va thOng
nhat vGi cac nhém.

6. T chirc cho 16p hoc thuc nghi€ém lai CTNC

Pay 1a cach 1am doi héi nhi€u thoi gian va diéu kién vat chat nhat va
né phtt hgp nhat v6i cdc mon khoa hoc tu nhién, ky thuat. Trong
phuong phédp nay, ngudi hoc dugc tao diéu kién dé€ thuc hién lai cac
budc di khoa hoc ma nha nghién c(u d3 tién hanh, chang han nhu: lam
lai mOt thi nghi€m, tinh toan lai m&t ban thiét ké,... Vi cach 1am nay,
nguoi hoc sé cdm thay rat hling thi bdi ho dugc tham gia gan nhu
“trUc ti€p” vao trong qud trinh nghién cfu van dé va vi vay qué trinh
ti€p thu kién thc ciing dién ra rat tich cuc. C6 thé€ néi rang day la mot
trong nhiing c4ch lam hi€u qua nhat cla viéc dua cac CTNC vao qua
trinh day hoc, bdi vi ngoai nhitng Uu di€m ndi trén né con gitip ngudi
hoc rén luyén phuong phdp va ky ning thuc nghiém khoa hoc theo
hudng ti€p can véi van dé thuc té.

DPE c6 th€ dat dugc hiéu qud tOt nhat ddi v&i nhiing phuong phép &
dé ngudi hoc dugc ti€p can truc ti€p véi cac CTNC thi su' chudn bi
cUa nguoi day la rat quan trong. TU khau 1ua chon tai liéu sao cho phit
hop vGi trinh d0 ngudi hoc, véi mén hoc dén cach t6 chlc sao cho vira
dam bao yéu cau vé thdi gian, vira phit hop vGi diéu kién vat chat san
c6. Ngoai ra, cling can chuan bi trudc cho ngudi hoc vé phuong phap
ti€p can cac CTNC, cac yéu cau doi véi moi hinh thitc hoc tap duoc
lua chon. Nhilng yéu cdu sau day c6 thé duoc xem nhu nhiing goi ¥
cho ngudi hoc khi ho bat dau 1am viéc v6i mOt CTNC cu thé:

- Xéc dinh nhiing van dé dat ra cla nghién clu

- Lua chon, danh gi4, va ap dung nhimg kién thic dung dé
gidi quyét van dé nghién cltu

- Xéc dinh nhimg gid thuyét cho van dé nghién clu

- Nhan biét va danh gia nhitng Uu, nhugc di€m phuong phap
ti€n hanh nghién cliu
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DAY HOC VOI CAC NHOM NHO
(Hudng dan thuc hanh)

Day hoc vGi cac nhém nhd 1a mot trong cac hinh thic t6
chlc day hoc ngay cang dugc st dung rOng rai ¢ bat ky mén hoc
nao bdi cac dac di€m uu viét cla né. Tai liéu nay khong di sau
gidi thi€u vé mat ly thuyét ma chi gép phan goi mé doéi véi
nh{mg van dé ma ngudi day c6 th€ gdp phai trong qua trinh sUf
dung hinh thUc day hoc nay. VGi muc dich nhu vay, cOt bén phai
cUa tai liéu s€ dudgc hoc vién cla cac 16p tap huan vé phuong
phép gidng day st dung d€ ghi chii nhiing diéu dugc phat hién
trong qua trinh hoc tap, nghién clu.

PHAN GOT1 MO PHAN GHI CHU

I. MUC TIEU cUA TO CHUC
HOC TAP THEO NHOM NHO

1- Muc tiéu nhan thlc: giip ngudi hoc
nam viing kién thitc hon (vi dugc
tu kham phd va trao dGi v4i nhiéu
nguoi)

2- Muc tiéu k¥ nang: gitip nguOi hoc rén
luyén cic ky nang tu duy (phén tich,
suy ludn, tGng hop, danh gia, gidi
quyét van dé,...) va ky niang xa hoi
(giao ti€p, trinh bay, tranh ludn, lang
nghe, hQp tac, lanh dao...)

3- Muc tiéu thai dO: gitip ngUOl hOQc yéu
thich mon hoc hon, gan bé véi ban
bé hon, c6 y thitic véi tap thé hon,
bi€t dan chu hon

. 1O CHUC HOC TAP THEO
NHOM NHO

1- Céng tac chudn bi:

e Chudn bji phuong phap: s€ dung
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phuong phdp lam viéc nao cho cic
nhém? (semina, gidi quyét tinh
huOng, gidi quyét van dé, sam
vai...)

 Chudn bj ndi dung thdo ludn: sé thdo
luan vé chu dé gi? c6 bao dam tinh
“hap dan” hoac “thdi su” khong?

 Chudn bj quy thdi gian: sé thdo luén
nhém trong bao 1au 1a vua? Can “trur
hao” bao nhiéu cho viéc On dinh, di
lai?...

« Chudn bi tai liéu, phuong tién: can
c6 nhiing tai liéu thamkhdo t6i thi€u
gi gidp ngudi hoc c6 du thong tin dé
tham gia thdo luan? c6 can céc
phuong tién trinh bay
(overhead/projector...) gi khong? co
can gidy kh6 16n d€ cac nhém trinh
bay?...

« Chudn bj dia di€ém: phong hoc du 16n
cho tat cd cic nhém? hay c6 du sb
phong nho? hay c6 thé c6 nhiing vi tri
thudn 10i d€ cac nhém cé thé thao
ludn (hanh lang, goc cay, ban n...)?

 Chudn bj ngudi ho tro: ¢6 can thém
gido vién hay trg gidng dé cung theo
doi cac nhom?

 Chuan bi n0i quy: cidc nhém sé& dugc
t0 chlic nhu thé nao (nhém trudng,
thu ky...)? qui dinh vé diém danh,
phét bi€u, ghi chép... ra sao?

2- Cong tac t6 chlic, quan ly:

e T& chlrc chia nhém: nén chia 18p ra
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lam bao nhiéu nhém? mOi nhém bao
nhiéu ngu0i? chia ra 1am sao (theo 1Ura
tudi, gidi tinh, su' than quen, trinh
d...)?

Lam th€ nao d€ tao ra khong khi than
thién, thod mai trong nhém?

T6 chlc theo di: 1am thé nao dé theo
doi hoat dOng cUa céc nhém (ghi bién
ban, ghi hinh, ghi tiéng,...)?

Cong tac danh gia:

Dénh gi4 ca nhan: tiéu chudn danh gia
doi vdi ca nhan nhu thé ndo? lam sao
trdnh dugc 16i danh gia binh quan (tat
cd mOi ngudi trong nhém dugc di€m
giOng nhau)?

Dénh gi4 tap thé nhém: tidu chi danh
gid nhom 1a gi (ty 1é tham gia, ty 1€
phét bi€u, chat luong thdo ludn, chat
lugng trinh bay.... )?

III. NHONG KHO KHAN CAN

VUOT QUA

1-

Thi€u dia diém thdo ludn? - nén
tan dung noi dang c6 va yéu cau cac
nhém néi vUa dU nghe, tan dung céc
khodng trOng yén tinh c6 th€ c6 xung
quanh.

2-

Thi€u ngudi hO trg theo ddi cac
nhéom? - chiu khé di lai thudng
xuyén gilta cic nhom; nhd Ban cén sy
18p gitip theo ddi; yéu cdu cic nhém
ghi bién ban chi tiét.

3-

Ngu0oi hoc it chiu phét bi€u? = xem
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lai cac van dé sau:

Nguoi hoc thi€u chudn bj bai?

Khong khi thdo ludn c6 than thién?

Sap x€p chO ngdi khdng hop 1y?

MOi ngudi trong nhém da dugc gibi
thiéu dé biét nhau?

C6 mOt vai ngudi phat bi€u qua
nhiéu?

Chénh 1éch tudi tac nhiéu?

Chénh 1é&ch trinh d6 nhiéu?

Chénh 1é€ch vé ty 1& gidi nhiéu?

Thi€u co ché khuyé€n khich, kich
thich?

Thi€u tai liéu tham khdo?

Bién phdp theo ddi khong phu hop?
(ghi hinh, ghi ti€éng,...)
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PHU LUC: MOT SO MO HiNH THAO LUAN NHOM NHO

MO HiNH 1: PHAT BIEU LAN LUOT

Uu diém:

- Moi thanh vién déu c6 co hdi phat bi€u, ,-
tham gia ’ O
- Moi ngudi dé biét vé nhau hon ,‘ \
Nhugc diém: \ Q
- Khong khi tranh luén bi han ché O

- Tao tam 1y it thod méi v8i mOt sO ngudi (O --- O

Dé nghi: Chi nén dung lic dau, khi moi ngudi  Modi ngGbai Ablc

Cél’l tl.'r glél khoaiing
thogi gian nhaat fionh

OO

thixéu vé minh; hodc khi can co y ki€n riéng cla
moOi nguoi;
khi khéng khi thdo luén qua tram lang.
MO HINH 2: HIEP Y TAY DOI
Uu diém:
- Hoan thién suy nghi c4 nhan trudc khi phat bi€u
- Tao ra khong khi thdo ludn dé chiu
Nhugc di€m: MOt s6 ngudi c6 thé khong c6 co hdi phat bi€u
Dé nghj: Nén dung trong giai doan dau cUa thdo luan

o—0O

Hiép y theo tUng dbi, sau d6 dai di€n
tung doi phat biéu
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MO HINH 3: HOAN THIEN TUNG BUGC

O O O /

O —r — '
© o o© A I
\\Q“’O

Ca nhan chudn bi > hiép y tay déi > Hai cap ra soat > Ca nhém hoan thién

Uu diém:
- Hoan thién tUng budc suy nghi cd nhan
- Tao ra khong khi thdo ludn dé chiu
Nhugc diém:
- Nhiéu ngudi c6 th€ khong c6 co hdi phat bi€u trudc cd nhém

- Mat nhiéu thoi gian
DéE nghi: Nén diing trong trudng hgp can hoan thi€n mot két ludn/quan
diém chung cUa nhom

MO HINH 4: CHIA SE GIUA CAC NHOM

Taui cadu trunc fiea cou cauc nhoum moui: nhééng ngooei cou cusng kyu hieau

thagnh ladp nhoum rieang
U'u di€m: Gitip chia s& thong tin gilta cdc nhém, c4 nhan c6 thém co hdi
biét nhiéu ngu'di, dugc phat bi€u nhiéu hon
Nhugc di€m: Chi dung tOt v4i cic nhém nhd
Dé nghi: Nén dung khi can chia sé, trao dGi k€t qua thdo ludn gilta cac
nhom
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DAY LOP PONG SINH VIEN: NHUNG KINH NGHIEM
TOT

Do nhu cau dugc dao tao & bac dai hoc (PH) khong nglng ting
nhanh, cOng v&i su han ché€ vé kinh phi dau tu, hau hét cac trudng BH
trén th€ gidi déu chon gidi phap 18p dong dOi vdi cac mén hoc co ban,
cO s&. Cac 16p hoc véi si sO 200 — 250 sinh vién (SV) da trd thanh
nh{ng hinh anh binh thudng & nhi€u trudng PH trén thé gidi. Pac thu
c6 nhiing noi, si s6 clla mOt vai 16p hoc 1én dén trén 1000 (AUTC
Project, 2001). Tuy nhién, d0i vGi nhi€u noi, mot 16p hoc vdi si s
khodng tUr 80 c6 thé xem 1a 16p dong.

LGp dong dugc coi 1a mOt mdi trudng day hoc c6 nhi€u trd ngai
trong vi€c tao ra cac gio hoc hling thd cho da s& SV; trong viéc tao ra
khong khi thdo ludn gilta GV-SV, gilta SV-SV; ciing nhu viéc t0 chiic
cac hinh thlc hoc tap tich cuc nham gidp SV phat tri€n cac kY ning
nhan thlc (nhu kY nang suy ludn, gidi quyét van dé) va cac k¥ ning xa
hOi (nhu kY ning giao ti€p, 1am viéc nhém). Tuy nhién, di€u dé khong
c6 nghia cac hoat dOng trén khong th€ 1lam dugc & cac 10p dong. Van
dé 1a & ch6 ngudi day can bi€t minh phai lam gi va 1am nhu thé nao
dé€ viéc gidng day & 16p dong van cé th€ mang lai hiéu qud nhu mong
muon. Theo mOt nghién c(tu clla University of California-Santa Barbara
(Hoa ky), 80% SV duoc phdng van cho biét yéu td gido vién c6 tac
dOng nhi€u dén chat luong cla 16p hoc hon 1a yéui td sisO SV,

Két qud t6ng hgp kinh nghiém sau day cUa nhiéu GV, cla nhiéu
truOng DH trén thé gidi, va cla ban than tac gia c6 thé gilip nhiing
ngudi day 10p doéng tim dugc cho riéng minh nhing chi dan hodc cach
lam phu hop.

I. GIAIDPOAN CHUAN Bl LEN LOP
1- Xac dinh muc tiéu bai gidng
Cén x4c dinh truéc minh mudn SV dat duoc nhiing gi sau khi két
thiic bai gidng/bubi gidng. Cac muc tidu cu thé€ ndy can xudt phat tlr
muc tiéu tGng quat clla mon hoc.
Vi du: Qua bu6i hoc hom nay, SV:
- hiéu rd cac khai niém: ........
- biét cach van dung dinh luat ....... dé€ gidi quy€t cac bai toan/tinh
hubng don gidn
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IL.

- €6 cO hOi rén luyén kY nang 1am vi€c theo nhom

2- Ki€m tra co sO vt chat

Trudc khi 1én 18p, can ki€m tra xem th(r:

- Bai gidng, tai liéu tham khdo, cic phuong tién hd trg di san
sang?

- Glang dudng c6 trang bi dU cdc phuong ti€én (projector, dén

chi€u, man, mdy tinh...)? diéu kién 4nh sdng, am thanh, nhiét d
da ddm bao?

3- Chudn bi cho cac hoat ddng

DE mot bubi hoc khéng nham chan, can phai t6 chlc modt s6 hoat
dOng nhu: thi nghiém minh hoa, thdo luan nhém SV, SV lam viéc
theo cap, ... Mubn vay, GV can phai chuan bi trudc vé ndi dung,
cau hoi, phuong tién ho trg.

4- Chudn bi ngudi tro giang

Nén c6 ngu0i trg giang cho 18p dong. Trg gidng thuGng la GV tré
dang thuc tap gidng day, hoac hoc vién cao hoc/nghién cUu sinh cUa
trudng. Trg gidng s€ ho trg GV khi t6 chlic cac hoat dOng cho cac
nhém nhd, trd 16i cic thdc mac cla SV, t6 chlc va chdm thi-kiém
tra,...

GIAI POAN LEN LOP
5- P&nl6p s6m
Hay dén 1&p sém khodng 5-10 phiit dé:
- ki€m tra 18n cu0i cac trang bi can thié€t cho 18p hoc
- 13p dat cac thiét bj (may tinh, dén chiéu,.....)

- hAi thim cac SV dén sém vé tinh hinh 18p, nhiing thac mac vé
bai hoc cil...

6- Tao an tuong dau tién

Né€u 1a bubi 1én 18p dau tién, nén tao ra trong SV an tugng tOt dep

ban dau vé GV va moén hoc bang cach:

- GV tu giGi thiéu vé minh va cung cap sO dién thoai lién hé,
email, va lich ti€p xtic SV trong tuan

- GV gidi thi€u vé muc tiéu mdn hoc, tai li€u hoc tap, dia chi cac
nguOn thong tin, phuong phap gidng day va danh gid cUa mon
hog,...
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- GV t0 chltc thim do SV vé: ning luc dau vao, mong mudn cla ca
nhan vé 16p hoc, ...

7- Nh@ tén SV

CO gang nhd tén cla cang nhi€u SV cang tOt, nhat 1a SV ngbi & cac
day ban cu6i 18p. C6 thé biét tén bang cach xem v3 hoc clia SV
trong qud trinh di 1ai trong 16p hodc nhin vao so d6 chG ngdi. Thinh
thodng moOi cdc SV ma minh nhd tén d€ trd 10i cau hdi hodc tham
gia vao mOt hoat ddng nao do. SV sé cdm thdy dugc GV quan tam,
va dong thOi gidm di cdm giac lac 16ng trong 18p dong.

8- Day hoc kham pha thay vi day bao trum (Discovering instead
of covering)

PUng cO gang trinh bay tat ca nhu‘ng gi co trong chu‘dng trinh, sach
giao khoa. Khong it GV van tin rang SV s& hoc duoc tU nhimg gi
minh truyén dat. “Telling is not teaching, and information is not
knowledge” — N6i khéng phai la day, va thong tin khéng phai la kién
thtrc (NUS, 2001) 1a m6t su khang dinh rat chinh xac. Hay gidi thiéu
cho SV nhiing di€u cOt 16i va hudng dan ho tim hi€u nhiimg phan
con lai. Ki€m tra danh gid 1a cong cu t6t d€ hudng SV dén nhimg
nOi dung ho can tu hoc. Xac dinh rd muc dich va cho truéc nhiing
cau hoi dinh hudng cang gitp viéc tu nghién cUu tai liéu cla SV dat
hi€éu qua cao.

9- SU dung hop ly cac phuong tién day hoc

Nén ph6i hop cac phuong tién day hoc khac nhau trong mot bubi
gidng. Bung nghi rang cic phuong tién gidng day hién dai luén
mang dén hiéu qua tot. MOt bai gidng vGi Powerpoint sé& chang dat
dugc gi dang k€ néu SV khéng c6 tai liéu phi hgp d€ theo ddi, ghi
chti; va GV khéng két hop linh hoat vdi cac phuong phap gidng day
khac. Béng cach tu vé theo GV, SV c6 th€ nhd va hiéu tot hon so
vGi chi nhin mOt hinh vé& c6 san trong gido trinh.

10- SU dung hop ly cac phuong phap day hoc

Khong co phuong phap glang day ndo 1a t6i uu. Nén phOi hop nhlp
nhang gi(ra thuyét gidng vdi cac phu'Ong phap gitp SV ting cuOng
tinh tinh cuc, chu d0ng nhu trao dOi vé thi nghiém minh hoa, thdo
luan nhém nhd, bai tap thuc hanh,..

MOt két qud nghién c(u tdm 1y déng chd y: Su tap trung cao dd cho
viéc hoc thuOng chi ¢6 hiéu quad trong khodng 15-20 phit! Vi vay
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cU sau khodng 15-20 phiit thuyé&t gidng, nén chuyén sang mot hinh
thUc day hoc khéac hoac dua vao mot ndi dung hoat dOng khéc.

11- Chudn bi cac cau chuyén
Hay chudn bj mét sO cau chuyén thi vi, gdy hlng thi d€ thuong
xuyeén tai 1ap khd ning tap trung cla SV. Nén tao thoi quen sUu tam
chuyén vui hodc céc sy kién thuc té€ cd lién quan dén mon hoc tu
cac phuong tién thong tin dai chiing. SV thuOng nhd cac cau chuyén
thuc té c¢6 lién quan dén moén hoc 1au hon so vdi cac nbi dung bai
gidng ly thuy€t thuan tdy.
12-TO chic bai gidng xoay quanh van dé
Khong nén trinh bay bai giang nhu nhling gi co trong tai liéu. Nén
bat dau bang mot su kién/hién tugng/van dé c6 that lién quan dén
nOi dung bai gidng, roi tU d6 gidi thiéu nhimg kién thlc cOt 16i gitp
gidi quyét diéu dugc dat ra. SV sé cam thay bai gidng c¢6 ich, va tur
d6 gitip ho hi€u va nhd 1au hon, mot khi ho thay ndi dung bai gidng
giup gidi quyét dugc van dé trong thuc té.
13- Ton trong, dé cao y ki€n va su déng gop clla SV
Can tao diéu kién d€ SV phét bi€u va tran trong y kién cUa ho cho
du con nhi€u khiém khuyét, va giip ho hoan thién suy luan cla ho
mOt cich t€ nhi. Nén tao co h0i dé SV déng gbp vao ngubn tu liéu
cho mén hoc (vi dy: giao cho cac nhém SV chuan bi céc dé tai
semina bang cach tim théng tin, tai liéu trén internet).
14- Ki€m tra danh gia linh hoat
Nén chia di€m mén hoc ra nhi€u thanh phan d€ ddng vién SV tham
gia day dU cac hoat ddng cUa 16p.
Vidu:
- Ty trong bai thi cudi khoa: 60%
- Ty trong bai ki€m tra gilta ky: 20%
- Ty trong bai 1am nhém: 10%
- Ty trong viéc tham gia hoc déu: 10%

3. HOAT PONG NGOAI LOP

HOC

15-TO chirc cac hoat déng ngoai khoa
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TG chlrc 16p dén tham quan mOt cO sG sdn xudat, kinh doanh, nghién
cUuy,... vé cac van dé c6 lién quan dén mon hoc. Dy la di€u khé
thuc hién v@i 16p dong, nhung néu 1lam dugc s€ mang lai hiéu qua
gido duc to 16n.

16- Co6 k& hoach ti€p xiic SV

Néu c6 phong lam viéc tai trudng, GV nén c6 k€ hoach tiép xtic SV
tai phong nham gidi dap thac mac, hudng dan bai tap, db an,... Trao
dOi qua e-mail gilta GV-SV vé nhiing van dé clia moén hoc ciing 1a
mOt cach 1am t6t, dugc nhi€u SV chon lua.

TAI LIEU THAM KHAO

AUTC Project (2001). A survey of large class teaching around
Australia. The University of Queensland, Australia.

Teaching large class well: solutions from your peers [On-line].
Originally published in the October 1992 issue of The Penn State
ID newsletter.

University of California-Santa Barbara (1998). Teaching large class at
USCB. [On-line]. Available World Wide Web:
http://www.oic.id.uscb.edu/Resources/Teaching/I.arge.uscb.html

INUS (2001). Learning to teach, teaching to learn: a handbook for
NUS teachers (4™ ed.). National University of Singapore.

Teaching large class (n.d.). Retrieved July 19, 2005 from
www.uww.edu/Learn/largeclasses.php
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TOM TAT MOT SO PHUONG PHAP GIANG DAY
VA HUONG DAN TAI LIEU THAM KHAO

STT

TEN PHUONG PHAP

MO TA

TAI LIEU INTERNET

Thuyét gidng (Lecturing
method)

GV s dung cic phuong tién truyén dat (bang
viét, dén chi€u, hé thOng am thanh,...) d€ trinh
bay n0i dung bai gidng.

SV ti€p thu bai gidng trén cd s& lam viéc ca
nhan.

http://www.isd.uga.edu/teaching_assistant/ta-
handbook/lecturing.html

http://www.indiana.edu/~teaching/allabout/handboo
k/handbook_2.shtml

http://depts.washington.edu/cidrweb/LectureTools.h
tm

http://www.tedi.uq.edu.au/largeclasses/pdfs/guideli
nes.pdf

2 | T6 chiic hoc tap theo GV t6 chlc 16p hoc theo nhém va chudn bj cac http://depts.washington.edu/cidrweb/GroupTools.ht
nhom (Group-based nhiém vu hoc tap. m
learning) M6i nhém nhén mét nhiém vu hoc tap va cling http://www.cshe.unimelb.edu.au/assessinglearning/
hop tac dé€ thuc hién. 03/group.html
http://www.edtec.unsw.edu.au/inter/dload/flex_ed/g
uides/studying/LearningInGroups.htm
3 | Nghién c(u truOng hop GV xay dung “case” c6 lién quan dén ndi dung http://ublib.buffalo.edu/libraries/projects/cases/case.
(Case study) day hoc. html

SV dugc giao gidi dap “case” trén co s& ca nhan
hodc nhém.

http://www.materials.ac.uk/guides/casestudies.asp

http://cte.umdnj.edu/active_learning/active_case.cf
m
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http://www.materials.ac.uk/guides/casestudies.asp
http://ublib.buffalo.edu/libraries/projects/cases/case.html
http://ublib.buffalo.edu/libraries/projects/cases/case.html
http://www.cshe.unimelb.edu.au/assessinglearning/03/group.html
http://www.cshe.unimelb.edu.au/assessinglearning/03/group.html
http://depts.washington.edu/cidrweb/GroupTools.htm
http://depts.washington.edu/cidrweb/GroupTools.htm
http://depts.washington.edu/cidrweb/LectureTools.htm
http://depts.washington.edu/cidrweb/LectureTools.htm
http://www.indiana.edu/~teaching/allabout/handbook/handbook_2.shtml
http://www.indiana.edu/~teaching/allabout/handbook/handbook_2.shtml
http://www.isd.uga.edu/teaching_assistant/ta-handbook/lecturing.html
http://www.isd.uga.edu/teaching_assistant/ta-handbook/lecturing.html

Day hoc dua trén van
dé (Problem-based
learning)

GV xay dung “van dé” c6 lién quan dén nOi
dung day hoc.

SV dugc giao gidi dap “van dé” trén c0 s& ca
nhan hoac nhém.

http://www.udel.edu/pbl/
http://meds.queensu.ca/medicine/pbl/pblhome.htm
http://www.saltspring.com/capewest/pbl.htm
http://www.shu.ac.uk/services/Iti/topics/problem
http://www.lgu.ac.uk/deliberations/pbl

http://www.cleo.eng.Monash.edu.au/teaching

S dung cac cong trinh
nghién cUu trong gidng
day (Teaching with
research papers)

GV chudn bi cac bai bao/bao cdo khoa hoc c6
lién quan dén ndi dung day hoc.

SV dudgc giao thuc hién nhiing cong viéc dua
trén bai bao/bdo cdo khoa hoc trén cO s& ca nhan
hodc nhém.

www2.cs.uregina.ca/~pwlfong/CS499/reading-
paper.pdf

http://www.msche.org/publications/devskill050208
135642.pdf

http://gethelp.library.upenn.edu/faculty/researchassi
gnments.html

Day hoc thong qua lam
d0 an (Project-based
learning)

GV chudn bj n6i dung cac d6 an mon hoc.

SV dugc giao thuc hién do an trén c0O sq ca
nhan hodc nhém.

http://www.bie.org/pbl/index.php
http://pblmm.k12.ca.us/PBLGuide/WhyPBL.html

http://www.ucalgary.ca/~kmkahler/67910/projectba
sed/

Phuong phap sam vai
(Role-play teaching)

GV chudn bi “kich ban” c6 ndi dung lién quan
dén mon hoc.

Mot s6 SV dugc phan vai d€ thuc hién “kich
bdn”. SO SV con lai déng vai tro khéan gid va
nguoi danh gia.

http://www.roleplaysim.org/papers/

http://www.business.heacademy.ac.uk/resources/ref
lect/conf/2002/sutcliffe/sutcliffe.pdf

http://www.bu.edu/act/mdalcoholtraining/Teaching
%20with%20Role%20Play.pdf

Gidng day véi thi GV chudn bi cac TNMH (thi nghiém that hodc http://www .elmhurst.edu/~chm/demos/scidemolink
nghiém minh hoa A0) va cac cau hoi. s.html
(Teaching with
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http://www.elmhurst.edu/~chm/demos/scidemolinks.html
http://www.elmhurst.edu/~chm/demos/scidemolinks.html
http://www.business.heacademy.ac.uk/resources/reflect/conf/2002/sutcliffe/sutcliffe.pdf
http://www.business.heacademy.ac.uk/resources/reflect/conf/2002/sutcliffe/sutcliffe.pdf
http://www.roleplaysim.org/papers/
http://pblmm.k12.ca.us/PBLGuide/WhyPBL.html
http://www.bie.org/pbl/index.php
http://www.msche.org/publications/devskill050208135642.pdf
http://www.msche.org/publications/devskill050208135642.pdf
http://www.cleo.eng.Monash.edu.au/teaching
http://www.lgu.ac.uk/deliberations/pbl
http://www.shu.ac.uk/services/lti/topics/problem
http://www.saltspring.com/capewest/pbl.htm
http://meds.queensu.ca/medicine/pbl/pblhome.htm
http://www.udel.edu/pbl/

demonstrations)

SV trd 10i c4c cau hoi trén cO s& c4 nhan hodc
nhom.

http://www.ncsu.edu/sciencejunction/terminal/imse/
highres/3/hdemons.htm

http://www.ph.utexas.edu/~phy-
demo/resources/resources.html (for physics)

9 | Seminar SV (student GV chudn bj cac chl dé semina c6 lién quan http://prs.heacademy.ac.uk/documents/discussion_a

seminar) dén mon hoc. rticles/an_approach_to_seminar_teaching.html
SV chudn bi va trinh bay semina trén c0 s4 ca http://www.sou.edu/cgi/deptcat.cgi?dept=USEM
nhan hoac nhom.

10 | SU dung cau héi TNKQ GV chudn bj cac cau h6i TNKQ v6i myc dich: http://www.ukcle.ac.uk/resources/trns/mcqs/index.h
trong giang day dénh gia ning Iuc dau vao cla SV, on tap bai tml (issues with MCQ)

(Teaching with MCQ) cd, ki€ém tra muc do hi€u bai. http://www.nbme.org/PDF/ItemWriting_2003/2003
SV trd 10i cac cdu hdi TNKQ trén cO s& ca nhan IWGwhole.pdf
hodc nhém.

11 | S& dung phim tu li€u GV chudn bi phim tu li€u c6 lién quan dé€n mén http://www.sundaysoftware.com/video-tips.htm
t{;)ng E‘,lang diy i hoc va he thong cac cau hoi. http://www.viney.uk.com/original_articles/vidtech/
(Teaching with videos) SV xem phim, sau d6 trd 10i c4c cau hdi trén co vidtech.htm

50 cd nhan hogc nhom. http://cedir.uow.edu.au/programs/overview/current/
dalton.html

12 | Gidng day thong qua GV chudn bj cac cau hdi c6 lién quan dén moén http://depts.washington.edu/cidrweb/DiscussionToo

thdo luan (Teaching
through discussion)

hoc.

GV huédng dan SV dat dén tri thlc thong qua
thdo luan chung trén 18p hodc cac nhém nho.

Is.htm

http://www.insightassessment.com/pdf_files/LTD.p
df

http://www.vanderbilt.edu/cft/resources/teaching_re
sources/activities/discussions.htm
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http://www.insightassessment.com/pdf_files/LTD.pdf
http://www.insightassessment.com/pdf_files/LTD.pdf
http://depts.washington.edu/cidrweb/DiscussionTools.htm
http://depts.washington.edu/cidrweb/DiscussionTools.htm
http://www.viney.uk.com/original_articles/vidtech/vidtech.htm
http://www.viney.uk.com/original_articles/vidtech/vidtech.htm
http://www.sundaysoftware.com/video-tips.htm
http://www.ukcle.ac.uk/resources/trns/mcqs/index.html
http://www.ukcle.ac.uk/resources/trns/mcqs/index.html
http://prs.heacademy.ac.uk/documents/discussion_articles/an_approach_to_seminar_teaching.html
http://prs.heacademy.ac.uk/documents/discussion_articles/an_approach_to_seminar_teaching.html
http://www.ph.utexas.edu/~phy-demo/resources/resources.html
http://www.ph.utexas.edu/~phy-demo/resources/resources.html
http://www.ncsu.edu/sciencejunction/terminal/imse/highres/3/hdemons.htm
http://www.ncsu.edu/sciencejunction/terminal/imse/highres/3/hdemons.htm

13

Gidng day théng qua
thuc hanh (Teaching
through practical work)

- GV chudn bi cac yéu cau thuc hanh c6 lién quan
dén mén hoc (ché tao md hinh, thu thap s
li€u, thuyét trinh, ...).

- SV thuc hanh trén c0 s& ca nhan hoac nhom.

http://www.nordlab.emu.dk/pub/pdf/BidragRobinM
illar.pdf

http://www?7.nationalacademies.org/bose/Millar_dra
ftpaper_Jun_04.pdf

http://staffcentral.brighton.ac.uk/clt/disability/Acces
sReview6.html#fieldtrips

14

Gidng day théng qua
tham quan thuc té
(Teaching through field-
trips)

- GV lién hé dia di€ém va n0i dung tham quan,
chudn bi cac cau hdi ¢6 lién quan dén mon hoc.

- GV cling SV dén dia di€ém tham quan. SV quan
sét, trao dOi v&i ngudi tai cO sG vé cic van dé
do GV datra.

http://www.nagt.org/nagt/field/index.html
http://jhl.sagepub.com/cgi/reprint/22/2/195.pdf
http://www.field-guides.com/vft/vft.doc

15

Giang day két hop véi
phuong tién da truyén
thong (Teaching with
multi-media)

GV chudn bi va tri€n khai bai gidng trén c0 s& st
dung cac phan mém trinh di€n, cac phuong tién
trinh chi€u va cac céng cu minh hoa.

http://classes.yale.edu/help/itg/itg/examples.html
http://ifets.ieee.org/periodical/vol_4_2001/neo.html
http://tep.uoregon.edu/technology/multimedia/multi
media.html
http://www.dcs.gla.ac.uk/~mcgeemr/teaching
%20multimedia.PDF
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http://www7.nationalacademies.org/bose/Millar_draftpaper_Jun_04.pdf
http://www7.nationalacademies.org/bose/Millar_draftpaper_Jun_04.pdf
http://www.nordlab.emu.dk/pub/pdf/BidragRobinMillar.pdf
http://www.nordlab.emu.dk/pub/pdf/BidragRobinMillar.pdf

B. PHUONG PHAP PANH GIA

“Thudc do sur thanh céng cla gido duc khong phdi & ché ngudi hoc thi d6
nhiéu hay it ma la ho da duoc chuan bi ra sao dé vio doi”

(The true measure of our success is not how well our students score in
examinations, but how well prepared they are for life)

- S. C. Fong -
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KHAI NIEM, MUC PiCH, VA YEU CAU
CUA PANH GIA HOC TAP

“Néu mudn biét thuc chat cia mét nén gido duc, hdy nhin vao
cdch ddnh gid cda nén gido duc d6” (Rowntree, 1987)

Péanh gia trong gido duc ludn ludén 1a mOt van dé c6 tinh phét
tri€n, va vi vay khai niém, muc dich, va yéu cau cUa danh gia ciing
luén luén chlta dung nhiing yéu t6 m&i mé. Qua bai viét nay, tac gia
muon trao d6i mOt s6 van dé vira mang tinh kinh di€n, vUa c6 tinh thoi
su’ d0i vGi cac khia canh néi trén clla hoat dOng danh gid hoc tap.

1. KHAI NIEM PANH GIA TRONG GIAO DUC
1. Van dé thuat ng(r

Thudt ng(t ddnh gid da va dang dugc hiéu véi nhitng pham vi nbi
ham khac nhau trong ti€ng Viét, ngay ca gilta nh{ing ngu'di hoat dOng,
nghién c(u trong linh vuc gido duc. That ra di€u nay khong chi xdy ra
doi vdi ching ta ma con c6 tinh ph6 bién & nhiéu qudc gia khac ngay
cd nh{ing noi c¢6 nén gido duc phat trién. Chiing ta hdy xem xét nhling
thudt ng(F c6 lién quan trong ti€ng Anh d€ tUr d6 cé su dOi chi€u véi
tiéng Viét (trong pham vi gido duc):

Test Ki€m tra, trac nghiém
Measurement Do ludng

grading Cho di€m, x&p loai (hang)
Assessment Danh gia (?)

Evaluation banh gia (?)

DOi véi ti€ng Anh, ba thuat ng(r dau tuong do6i c6 su’ thOng nhat
cao (gilra cac quOc gia s dung ti€éng Anh 1am ngdn ng(r chinh thiic) vé
ng( nghia va pham vi 4p dung:

- Test: st dung moi hinh thUc cau hdi d€ tim hi€u vé moOt (hay
nhiéu) khia canh ndo dé clla moét (hay nhi€u) ngudi.

- Measurement: s dung moi cach thitc, phuong tién d€ tim hiéu
vé mOt (hay nhiéu) khia canh nao dé cla mOt (hay nhi€u) nguoi.

Vi du trong gido duc, quan sat ciing 1d mOt cach thUic d€ tim hiéu

vé nguoi hoc.

- Grading: dua trén cac dO liéu thu thap dugc tU test hodc
measurement d€ cho di€m, x&p loai hodc x€p hang ngudi hoc.
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Tuy nhién hai khai niém assessment va evaluation thi khéng duQc
s&r dung thOng nhat, ngay cd gilta nhiing ngu0i nghién cltu vé gido duc
trong cung mOt qudc gia. Nhiéu tac gid (Vi du Mehrens & Lehmann,
1991) quan niém hai thuat ng{t ndy 1a tuong duong nhau, va ho chu
y€u quan tdm dén su khac biét gilra chiing v&i khéi niém measurement:
assessment (hodc evaluation) la mOt qua trinh thu thap, x 1y thdng tin
da chi€u d€ tUr d6 rit ra nhimg nhan xét hay két ludn vé ngudi hoc,
mon hoc, khoa hoc, hay v&€ moOt linh vuc nao dé trong hoat ddng gido
duc trén c0 s& cac muc tiéu da dé ra. V&i quan ni€m nhu vay thi test va
measurement chi 1a nhiing b0 phan cUa assessment (hodc evaluation).
Trong gido duc, nhiing két qua measurement nhu nhau chua han di c6
két qua assessment (hodc evaluation) giGng nhau: chang han hai hoc
sinh A va B c6 di€ém thi cubi khoa bang nhau (cling measurement), tuy
nhién néu xuat phat diém vé ning luc hoc tap cla hoc sinh B kém hon
nhiéu so vGi hoc sinh A thi hoc sinh B xUng dang c6 duoc két qud
assessment (hodc evaluation) cao hon.

C6 nhimg tac gid (vi du Rowntree, 1987) cho rang evaluation can
dugc hi€u rOng hon 13 assessment: trong khi muc dich cla assessment 1a
nham déanh gi4 thanh tich, ning luc, va su ti€n bd cla ngudi hoc thi
evaluation con bao ham luén cd nhiing yé€u t6 cla hoat ddng day hoc
c6 tac dOng dén chat lugng hoc tap.

MOt sO tac gid (vi du Astin, 1991) cho rang ngudi day chu yéu
1am nhiém vu measurement, tUc x4c dinh thanh tich hoc tap cUa ngudi
hoc, con cac doOi tugng khac thuc hién assessment (hodc evaluation):
nh{rng nha quan 1y dao tao quyét dinh viéc 1én 18p hodc & 1ai 16p, khen
thudng...; nguoi hoc tu danh gia su ti€n bd cla ban than; cic cO s&
dao tao cao hon xem xét kha ning ti€p tuc hoc cla ngudi hoc; nha
tuy€n dung quyét dinh thau nhan hay khéng.....

DOi vdi tiéng Viét, phit hgp théi quen st dung 1au nay, thay vi di
tim hai thudt ng{t khac nhau cho assessment va evaluation ngudi viét dé
nghi c6 thé ding thudt “danh giad” dé€ chi chung cho hai khai niém nay.
Tuy nhién, d€ gan chat véi mOt muc dich cu thé&, ching ta nén ghép
thém cac tU mang tinh chat dién gidi chang han danh gia hoc tap, danh
gia dao dUc, danh gid mon hoc, danh gid chuong trinh.... M6t di€u
dang luu y 1a ngu0i day can than trong khi dung cum tU “danh gia
ngUoi hoc/hoc sinh/sinh vién” bdi 1€ diéu d6 dugc hi€u nhu 1a su danh
gia v€ cd mOt con ngudi theo nghia rOng (bao gbm ca cac yéu td vé
nhan cach), trong khi dé ching ta (ngudi day) cht y€u chi quan tdm dén
nh{ng thong tin v& mat hoc tap.
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2. MOt md hinh vé su tuong quan gilra gidng day va danh gia

Giéng day va danh gia thudng dugc xem la hai mat khong thé tach rdi
cUa hoat dOng day hoc va chung c6 tac dung tuong ho 1an nhau. Tuy
nhién tac dung tuong ho dé dién ra nhu thé nao thi c6 nhiéu 1ap ludn,
quan niém khéng nhu nhau. Trong phan ndy, ngudi viét xin dugc gidi
thiéu m6t md hinh vé su tuong tac gilta gidng day va cac hoat dOng
khac nhau cUa danh gia cUa tic gid Rowntree (1987), mOt trong nhiing
nha nghién cUu gido duc 16n cUa Hoa Ky.
G G

T_J\/ \T_,l/ Nt T—N‘A/ N a (A
T T

N--»E N--»E -—>

MO HINH TUONG TAC GIU'A GIANG DAY VA DANH GIA
Ghi chu:
T (Teaching): gidng day
A: danh gia qua trinh (formative assessment)
N: c4c tic dOng khéac cla hoat dOng gidng day
E (Evaluation): danh gia tinh hiéu qua cUa hoat ddng giang day

D: (Diagnostic appraisal): tim hi€u yéu cau, Uu nhugc di€m cla ngudi
hoc

G (Grading): cho di€m, x€p loai (hang)
@ Danh gia chung cudc (summative assessment)

@ Di€ém/x€p loai (hang) chung cudc

Nhiing dac di€m chinh cGa mé hinh:

- Pénh gia hoc tap can phdi dua trén nén tang thong tin ma hoat
dOng gidng day cung cap.
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- Chat luong cla gidng day dugc phat tri€n lién tuc trén cO s@
thudng xuyén x( 1y thong tin tU danh gid hoc tap; tU sy tim hiéu
yéu cau, Uu nhugc di€ém cla ngudi hoc; va tU danh gid gidng
day cung cac yéu t0 tdc ddng dén hoc tap cla no.

- Diém/xé&p loai (hang) chung cudc can phai dua trén két qua cla
chuOi nhlng danh gia qua trinh.

II. MUC PiCH CUA PANH GIA HOC TAP
1. Phan loai hodc tuyén chon ngudi hoc:

Day c6 1€ 1a muc dich ph6 bién nhat cUa cac hoat dOng danh gia
hoc tap. V&i muc dich nay, théng qua danh gid ngudi hoc dugc phan
loai vé trinh d0 nhan thlc, nang luc tu duy, hodc k¥ ning. Su phan
loai ndy c6 th€ nham phuc vu cho nhitng muc dich khac nhau: xét lén
18p, khen thudng, xét tuyén doi vdi bac hoc cao hon, xét tuyén dung
lao dbng...

2. Duy tri chudn chat luong:

Panh gia con nham muc dich xem xét mot chuong trinh hoc hodc
mOt nhém dbi tuong nguUdi hoc c6 dat dugc yéu cau tbi thi€u vé mat
chat lugng da dugc xac dinh hay khong. Pénh gia theo muc dich nay
thuong dudgc tién hanh béi cac nha quan 1y gido duc hodc cic cO quan
quan ly chat lugng gi4o duc.

3. BOng vién hoc tap:

Thuc tién gido duc cho thdy mot khi hoat ddng danh gid dugc to
chlc déu dan va thich hop thi chat lugng hoc tap khéng nglmg dugc
nang cao. Péanh gid dugc xem nhu mOt chat xiic tac gitip cho “phdn Ung
hoc tap” dudc dién ra thudn 10i hon, hiéu qud hon. Trong tdm ly hoc,
cho di€m hay x€p loai hoc tap c6 thé dugc x€p vao loai hoat dOng
khich 1€ (incentive). Hoat dOng nay déng vai trd nhu 1a nhdn té thiic ddy
bén ngodi (external motivational factor). Néu né dugc két hgp cling véi
Iong mong muln (drive), cd hai sé& tao ra déng luc (motive) cho céc
hoat dOng cUa con ngudi (Bootzin va cOng su, 1986, tr. 319). Tuy nhién,
né€u qua dé cao hodc ap dung thai qua cac bién phép khich 1€ thi c6 thé
dan dén két qua lam cho ngudi dugc khuyén khich diéu chinh muc
dich hoat ddng cla ho (Stipek, 1998). Khong it ngu'di hoc hién nay coi
di€m sO hay x€p hang 1a muc tiéu quan trong nhat cla su hoc. Pay
chinh 1a tdc dung ngudc cla hoat ddng danh gia hoc tap mot khi no
khong dugc thuc hién mot cach ding dan.

4. Cung cap thong tin phan hoi cho ngudi hoc:
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K&t qud danh gid c6 thé cho phép ngudi hoc thay dugc ning luc
cUa ho trong qué trinh hoc tap. Muln Véy, théng tin danh gia can da
dang (chang han cho diém két hop véi nhan xét) va hoat dOng danh
gid can dién ra tuong doi thu‘dng xuyeén. O nhiéu truOng hién nay gido
vien phdi day cac 18p dong, tir d6 dan dén ho khong dam danh gia
thudng xuyén vi khong c6 thOi gian chdm bai, ma c6 cham thi da s
cling chi cho di€m ch( hi€m khi cho nhan xét vé uu, nhugc di€ém cla
ngUoi 1am bai.

5. Cung cap thong tin phdn hoi cho ngudi day:

Théng qua danh gia, gido vién c6 th€ bi€t dugc ning luc hoc tap
hodc kha ning tiép thu vé mOt van dé cu th€ cla ngudi hoc, biét
dugc tinh hiéu qud clla mOt phUOng phap giang day hoac mOt chuong
trinh dao tao ndo d6 va tir d6 c6 thé khac phuc nhitng han ché.

6. Chudn bi cho ngudi hoc vao doi:

Pay 1a muc tiéu it dugc quan tdm nhat trong thuc tién gido duc
mdc di né khéng kém phan quan trong. Thong qua cac phuong phap
danh giakhac nhau, giao vién c6 thé giup ngUdl hoc b6 sung, phat trién
nhiing ki€n thlc, k¥ ning can thiét cho cudc sGng ciing nhu nghé
nghi€p vé sau. Ngoai cac k¥ ning c6 tinh dac thu clUa nghé nghiép, cac
ky ning xa hOi (nhu kY ning giao ti€p, trinh bay; k¥ ning lam viéc
nhém;...) cfing rat quan trong doi vGi ngudi hoc vé sau bdi 1€ cho du
vGi loai cong viéc gi, con ngudi ciing phdi sOng va 1am viéc trong mOt
moi truong tap thé nhat dinh.

IIL. YEU CAU CUA PANH GIA HOC TAP

Trong mOt phic trinh cla Uy ban Qudc t€ vé Gido duc cho thé
ky 21 clla UNESCO c6 x4c dinh bon tru cOt clla mOt nén gido duc la:
Hoc dé biét, Hoc dé lam, Hoc toan dién, va Hoc d€ chung séng
(Singh, 1998). Hoc dé biét néi 1én yéu cau v€ mat tri tu€, bao gdm
nhiing ki€n thlc c6 th€ gitip ngudi hoc c6 thé vuon 1én trong hoc tap,
trong hoat d0ng. ngh€ nghiép, va hoc tap subt doi. Hoc dé lam doi hoi
su' thanh thao cla cac ky nang, thao tac cling nhu phUOng phap tu duy.
Hoc toan dién dat ra yéu cau phat trién toan dién vé chat, nham giup
ngudi hoc phét trién nhan cach hoan chinh. Hoc dé chung séng nhan
manh muc dich dao tao ra nh{ing con nguoi biét cach sGng va biét cich
l1am viéc v&i nhiing ngudi xung quanh.

BOn tru cbt néi trén 1a dinh hudng cho hoat dOng gido duc o] moi
cap, trong d6 c6 hoat dOng danh gia. Nhu Vay, ngoal cac yéu cau vé su
da dang cUa ning luc nhan thic (nhan biét, hi€uy, 4p dung, phan tich,
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danh gia...), phuong phép va n0i dung dénh gia con can phai hudng
dén nhng muc tidu dap Ung cd bon tru cOt trén. C6 th€ xem day la
nhfng dinh huéng th€ hién tinh nhan ban cla danh gia hoc tap vi
chiing huéng dén su phat tri€n toan dién cla con ngudi. Lau nay, hoat
dOng danh gid & moi cap hoc thuong tap trung chl y€u vao muc tiéu
“hoc dé€ biét”, th(r yéu cho “hoc d€ lam”, va hau nhu 1a chang c6 may
vGi “hoc toan dién” va “hoc d€ chung sOng” Piéu nay da gop phan
khong it vao mot thuc trang hién nay la rat nhiéu sinh vién & cac
trudng dai hoc hoc tap thu dOng, rat nhiéu sinh vién t6t nghiép kém
ning dOng trong moi truGng 1am viéc tap thé€. Luc lugng lao dOng Viét
Nam c6 Uu di€m la khéo 1éo, can cu chju khé, nhung nguoc lai tinh
than hop tac trong lao dOng thi lai y€u. Tra 10i phéng van cla bao
Tudi tré vé nhugc di€ém cla lao dOng Viét Nam, Chu tich Hiép hoi
Doanh nghlép Nhét tai Viét Nam—Ong Atsushi cho rang dé 1a “khi
lam viéc theo nhém, tap thé, tinh hop tdc rét kém” (Viét Hung, 2003).

T&t nhién, d€ danh gia dugc hai muc tiéu sau, can phdi c6 tuong
Ung cac phuong phap gido duc thich hop. Ching ta khong thé danh gia
v€ nhiing di€u ma ngudi hoc khong dugc trang bi. C6 nhiéu cach to
chlfc day hoc hudng dén su phat tri€n toan dién cla ngudi hoc.
Nghién cUu trudng hop (Case Study) hay d@y hoc dua trén van dé
(Problem-based Learning) c6 th€ dudgc coi 1a nhu‘ng phuong phap day
hoc hUOng dén muc tiéu gitip ngudi hoc biét cach sOng va lam viéc
cung v&i nhau.
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CAC HINH THUC TRAC NGHIEM KHACH QUAN

I. Cau tra 16i ngan

1. Yéu cau: Trd 10i mOt cau hoi hodc dién thém vao mOt cau cho hop
nghia bang m&t tU, mOt nhém tlr, mOt ky hiéu, mOt cong thic,. ..
Vi du:

(1) Ngudi dua ra cong thlic E = M.c? 1a: Einstein

(2) Doan Thanh nién COng sdn HCM thanh 1ap nam: 1931

(3) Mg + (2) HC] ---> (MgCl, + H,)

2. Uu di€ém:

- Dé xay dung

- Ngudi hoc khdng thé doan mo

3. Nhuoc di€m

- Thuong chi dugc diung d€ ki€m tra trinh d m{c d0 nhan biét, hi€u
- Doi khi khé danh gia ding n0i dung tra 10i

SeaGames XXII dugc t6 chifc tai: | Viét nam (?)
Ha néi (2)

4. Pé nghi:

- NOi dung cUa phan trd 10i cang c6 dong cang tOt

- Neén dung cau hoi truc ti€p hon 1a cau dién khuyét

- Chii y v€ yéu cau cla don vi tinh trong cau trd 10i bang s6 c6 th(t
nguyen

- Khodng trong danh cho cac cau trd 10i nén bang nhau d€ tranh su
doan mo

I1. Cau héi dung-sai

1. Yéu cau: Chon moOt trong hai phuong an: Puing — Sai, Phai — Khong
phdi, Pong y — Khong dong y.

Vi du:

(1)Tién giang 1a tinh c6 dién tich Ién nhat ¢ | O Pang O Sai
mién Pong Nam b0
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(2)C6 phai Newton 1a ngu®i dua ra hoc|Q Phai O Khong phai
thuyét tién hoa?
(3)Ban c6 cho rang ti€éng Anh nén dugc | OPongy QOKhong dong y
dung nhu mo6t quic t€ ng(i?

2. Uu di€m:
- Dé xay dung

- C6 th€ ra nhiéu cau mOt lic vi it tOn thoi gian cho moi cau, vi vay
khd ning bao phu chuong trinh rOng hon

3. Nhuoc di€m:

- Thudng chi dugc ding d€ ki€m tra m(c dO nhan biét, hi€u
- Ty 1€ doan mo diing cao (50%)

4. Pé nghi:

- Tréanh ding cau phu dinh nhi€u lan

(1)Khong c6 1y thuy€t nao 1a khong c6 mat | Q Pang O Sai
han ché
(2)Khong ai khong bié€t diéu co bdn la|QDding QO Sai
khong duQc say ruQu luc lai xe

- Luu y dén tinh chat ché khi dung cau gdm hai ménh dé co6 lién hé
nhan-qud

Con ngudi muln tOn tai dugc thi phdihan | Pdng O Sai
ché sinh dé

II1. Cau héi tuong thich

1. Yéu cau: Lua chon su tuong duong hodc su’ phit hop cho moi cap
thong tin tU bang truy (premises) va bang chon (responses).

Vidu:

Cho biét tU loai cUa cac tU trong bang truy sau:
Bang truy: Bang chon:

(C) And A. Adjective

(D) Dog B. Adverb

(G) Jump C. Conjunction
(F) She D. Noun

(B) Quickly E. Preposition
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F. Pronoun
G. Verb

2. Uu diém:
- Dé xay dung

- C6 th€ han ché sy doan mo bang cach ting sO 1uong thong tin trong
bang chon

3. Nhuoc diém:

- Chi chl yéu dung d€ ki€m tra khd ning nhan biét

- Théng tin c6 tinh dan trdi, khéng nhan manh dugc nhing di€éu quan
trong hon

4. Pé nghi:

- Luong théng tin trong bang chon can nhiéu hon lugng thong tin
trong bang truy

- Théng tin trong bang chon nén dugc x€p th( tu theo bang chir cai
(cho cdc mau tu dau tién) hodc th( tU ting dan cUa day s6

IV. Cau hQi lua chon da phuong an

1. Yéu cau: Lua chon mOt phuong éan trd 10i ding hodc ding nhét
trong sO cac phuong an dugc cho san.

Vidu:

(1) Nghiém cUa phuong trinh (x — 7)/4 = 5 — 2x la:
a- x =2
b-x=3
c- x=4
d- x=5

(2) Yé&u t0 nao sau day dugc quan tim nhi€u nhat khi chon noi lam thU
dd cho mbt qubc gia:
a- Khi hdu
b- Dan sO
c- CO sG ha tang
d- Vi tri dia ly

2. Uu di€ém:

- C6 th€ dugc st dung d€ ki€m tra cac k¥ ning nhan th(c bac cao

- Tranh dugc yéu t0 ma ho so vdi loai cau hdi tra 10i ngan
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Vidu:

Yéu |SeaGames XXII dugc t6 chlc tai: Viét
nam
T6t | SeaGames XXII dugc to chlc tai:

a- Indonesia
b- Myanmar
c- Thai lan

d- Viét nam

- Tranh dugc nhugc di€m ngudi hoc chi biét mOt phat bi€u 1a sai
nhung c6 th€ khong bi€t phat bi€u diing 1 nhu th€ nao (so vdi loai
cau hdi Duing-sai)

Vi du:

Yéu |Poan Thanh nién COng sdn HCM thanh
1ap nam 1930.

QPang O Sai

TOt | Poan Thanh nién COng sdn HCM thanh
1ap nam:

a- 1930

b- 1931

c- 1932

d- 1933

- Yéu cau lua chon phuong an tOt nhat c6 th€ han ché duoc khé
khan khi phadi xac dinh mOt phat biéu 1a sai hoan toan.

- V&inhiéu phuong an 1ua chon, c6 thé danh gid xu huéng ngudi hoc
thuOng sa vao nhiing diém yéu nao.

3. Nhuoc di€m:

- Khoé bién soan cac cau hoi diing d€ danh gid cac kY ning nhan thUc
bac cao.

- Vi c6 nhiéu phuong an dugc chon nén khé xay dung cac cau hdi co
chat lugng cao.

- ToOn tai ty 1& doan mo. Ty 1€ nay phu thudc vao s6 phuong an dugc
cho:
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SO phuong Ty 1€ doan mo
an/cau dang
3 33,3%
4 25%
5 20%

4. Pé nghi:
- Khong nén dua ra nhiéu y khac nhau trong cling mOt phuong 4n
Vidu:

Yéu |balatla mOt thanh pho:

a- ROng va dong dan cu nhat & Viét nam
b- C6 khi hau néng va am

c- Dulichva xudt khau nhi€u rau qua

d- O dong bang, thubc viing trung bo
T6t | Palatla moOt thanh pho:

a- Pong dan cu nhat ¢ Viét nam
b- C6 khi hau nong

C- Xuat kh&u nhiéu rau qua

d- O ving ddng bang

- Tréanh dung cac cu hoi phu dinh.

- Rat can than khi dua vao phuong an 1ua chon “Tat cd cac cau trén
déu sai” hoac “Tat cd cac cau trén déu ding”.

- Céac phuong an lua chon nén dugc sap x€p theo mOt trat tu nhat
dinh dé tranh su nham lan cla ngudi hoc. Vi du néu la cic con s
thi nén sap xép chung theo th( tU ting dan hodc gidm dan.

V. Cau héi goc
1. Khai niém: Cau hoi gOC 1a dang cau hdi & dang tGng quat, c6 thé

dugc 1ap ghép v6i cac ndi dung cu thé nham cho ra cac cau héi TN
hoan chinh.

Vidu:

(1) TU dong nghia v(i .............. 1a:
a- (phuong an dung)

b- (phuOng an sai)

c- (phuong an sai)

d- (phuong an sai)
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2. MOt s6 dang cau hdi goc:

Sau day 1a mOt sO cau hdi gdc dugc phan chia theo 2 nhém nhu sau

(theo sau cac cau hoi trén 13 cdc phuong an 1Ua chon):
2.1 Hi€u biét khéi niém:

- Chon dinh nghia tot nhat cho khai niém ..................
- Chon dinh nghia ding cho khdi niém ..................

S e co nghia la:

- Khéi niém dbng nghia vdi .................. la:

- Sukhac nhau gilra .................. AZ: I la:

- Sutuong dong gilta .................. ' la:

- Viducla................ la:

2.2 Hi€u biét nguyén 1y (hodc dinh 1y, dinh ludt ...):

- Nguyén ly chi phoi hién tugng .................. 1a:

- Nguyeén ly ding nhat d€ gidi thich hién tuong .................. la:

- Nguyén nhan cUa hién tugng .................. la:

- MOi lién hé gilha .................. 'z dugc thé hién trong
nguyeén ly:

- Vidu cUanguyénly .................. 1a:

2.3 Hi€u biét qui trinh:

- Th{ tu cla cong viéc d€ gidi quyét van dé .................. la:

- Qui trinh ndo sau ddy la thich hgp nhat d€ gidi quyét van
dé . .

- MOt ngudi dua ra qui trinh sau dé€ ................... Qui trinh ndy con

thi€u khau nao sau day:

VI. Cau hoi trac nghiém lién két
1. Gi6i thiéu:

1.1

Khéi niém: TNLK 1a mOt hé thOng cac cau hdi TNKQ dua trén mot
tap hop sO liéuw/d{r kién/gid thuyét chung. Cac thong tin chung nay
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c6 thé & dudi dang bai vi€t, bang bi€u, do thi, ban do, hodc tranh
anh.

1.2 Cach xay dung:

- Chon mot tap hop s6 liéuw/d{r kién/gia thuyét chung

- Xay dung cac cau héi TNKQ xung quanh tap hgp thong tin trén

1.3 Muc dich: Nham danh gia kha nang cla ngudi hoc & cac mic ky
ning nhan thUrc bac cao (4p dung, phan tich, tOng hgp, danh gia)

2. Cac muc tiéu danh gia clia cau héi trac nghiém lién két:

Cac cau hdi trac nghiém lién két c6 th€ duoc ding d€ danh gia kY ning
nhan thUc @ nhiéu mUc d6. Sau day 1a mot sO vi du:

2.1 Bdnh gid kha ndng nhén dién théng tin: bi€t chon 10c thdng tin phit
hop v&i muc dich cong viéc
Vi du (cau hoéi danh cho hoc sinh cap 2):

MOt hoc sinh 1am roi & san Truong mot cay biit. Ban ndy mudn viét
mOt thong bédo d€ dan & bang thong tin cla Trudng, v4i muc dich nho
cac ban tim lai cay but. Hoi ban dy nén chon nhiing diéu nao dudi day
d€ dua vao thong béo clla minh (danh chéo vao 6 dugc chon):

a- Cay but c6 vO mau xanh QNén QO Khong nén
b- Cay biit c6 muc viét mau den QO Nén O Khéng nén
c- Cay but rat dep O Nén O Khong nén

d- Cay but 1a qua tang clUa Me nhan ngdy QO Nén 0 Khoéng nén
sinhnhat
e- Cay but rat dat tién O Nén O Khéng nén

2.2 Pdnh gid kha ndng khdi qudt hod thong tin: Rit ra cac qui luat, nhan
dinh tUr cac dr kién
Vi du (danh cho hoc sinh cép III):

Bdng sau day cho biét ty 1& t& vong (tinh trén 100.000 ngudi da trang)
do tai nan xe may ¢ MY trong hai ndm 1957 va 1958.

Do tudi Nam N
Cho tat ca do tudi 32,9 11,1
1-4 10,5 8,0
5-14 10,4 5,4
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15-19 54,2 16,4
20-24 76,3 12,7
25-44 35,6 9,1

45-64 33,1 12,9
TU 65 trd 1én 58,4 22.5

Dua trén bang sO liéu ndy, hdy danh gia cac phat bi€u sau day:
Hudng dan:

- Chon P néu phéat bi€u 1a Piing so vGi cac sO liéu
- Chon S néu phét bi€u 1a Sai so v3i cac sO liéu
- Chon K néu phat bi€u Khéng cé can ct

Phét bi€u

a- Ty 1€ t& vong clla nam cao hon cUa n(t

b- Tai nan xe mday 1a nguyén nhan chinh dan dén t(
vong doi v3i ngudi trong dO tudi 20-24

c- Dan ong tUr 65 t6i rd 1én ldi xe it cdn thdnhon | | |Q
nam thanh nién trong d0 tudi 15-19

d- Ty 1& t(r vong cUa dan dng tU 65 tudi trd 1én 1a cao
nhat

e- Néu tinh chung cho moi 1a tubi thi c6 khodng
11% phu n{r chét vi tai nan xe may

O o9
oo
OO

| (4

a (4 |d

2.3 Ddnh gid khd ndng van dung: Van dung ly thuyét dé€ gidi
quy€t/gidi dap van dé cu thé.

Vi du: (mén Vat ly dai cuong):

MOt chat di€ém chuyén dOng trén mOt truc x c6 toa do 1a: x = 11 + 35t
+41t* (m)

1-Chat diém dang thuc hién chuyén dOng:
a-thang déu

b-thang nhanh dan déu

c-thang chdm dan déu

d-khong thé€ xac dinh

2-Gia tbc cla chat diém la:
a- 11 m/s?
b- 22 m/s
c- 41 m/s?
d- 82 m/s

3-Véan tdc cla chat di€m sau 5 gidy dau tién la:
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a-175m/s
b-186 m/s
c-410 m/s
d-445 m/s

3. Uu nhugc di€m cla cau hoi trac nghiém lién két:
3.1 Uu diém:

C6 thé dung cac loai sO liéu/thong tin khac nhau (ch{r viét, do thi,
bi€u bang,....) cho ciu hoi.

C6 th€ danh gia cac kY niang nhan thirc bac cao.

Bai trdc nghiém c6 b6 cuc gan két hon so vdi loai TNKQ thong
thudng.

3.2 Nhugc diém:

Kho xay dung hon loai cau hdi TNKQ théng thudng.

Poi hdi ngudi ra dé€ biét cach suu tap, bién tap, phoi hop cac loai
sO liéu/thong tin

4. Mot s6 luu y khi xay dung cau héi trac nghiém lién két:

Chon 10c cac loai s6 liéu/thong tin sao cho phit hop tot v4i muc tiéu
mon hoc.

Chon 10c cé4c loai sO liéu/thong tin sao cho phit hgp véi khd ning
nhan dién/hi€u cla ngudi hoc.

Bdo dam s0 li€u/thdng tin 1a méi d6i v&i ngudi hoc.

Phén giGi thiéu s6 liéuw/thong tin chung can ngan gon nhung siic
tich, dé hiéu.

Cac cau hoi can dugc thi€t ké sao cho c6 thé tan dung hét ngubn
théng tin dUQc cung cap ca vé chiéu rOng lan chi€u sau.

Luong cau hdi can ty 1& vGi luong thong tin cung cap.
Luu y cac hudng dan d6i véi viéc xay dung cac cau hdi TNKQ néi
chung
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PAT CAU HOI TRONG GIANG DAY

I. NHUNG CAI “KHONG” KHI PAT CAU HOI

1.

Khéng nén dat cdc cdau hGi ding-sai hay cdc cau hGi cho phép coO
héi 50% diing va 50% sai. Vi du: “Cé phdi Orwell viét Animal
Farm khong?”, “Ai thang trong cudc ndi chién?” Cac kiéu cau hoi
nay khuyén khich su suy dodn, tu duy tUc thi, va dinh huéng ding
sai, khéng phdi tu duy khai niém hay gidi quyét van dé. Néu gido
vién vo tinh hdi ki€u cau hoi ndy thi ho phai hdi ngay 1ap tlc cac
cau hoi khac nhu “tai sao” hay “nhu thé nao”.

. Khéng dat nhiing cau hi map mo hay khéng xdc dinh: “Céc thanh

ph6 chinh cla nudc MY 1a gi?”. Nhiing cau hdi nhu vay dé nham
lan va thudng phdi dugc nhac lai hay tinh gidn. Cau hoi phai rd
rang va phu hgp v4i du dinh cla gido vién.

Khéng dat cdc cdu hoi suy dodn. Cac cau hdi suy doan cé thé ciing
12 nh{ing ciu hoi c6/khong, nhiing cau hoi khong xac dinh hay mo
hO. Nén yéu cau ngudi hoc gidi thich y nghia va chi ra cdc moi lién
hé, ch(r khong di tim nhing thong tin chi ti€t va vun van.

Khéng dat cdc cdu hGi kép hay cdu hGi da dién. Vi du: “cong thlc
hod hoc cla mubi 1a gi?” “Kh6i lugng phan t( cla né 1a bao
nhidu?” Trudc khi ngudi hoc c6 thé trd 16i cau hdi th( nhat, thi
cau hoi th( hai lai dugc héi. K&t qud 1a nguoi hoc khong biét cau
hdi ndo gido vién mu6n ho tra 10i.

Khong dat nhiing cdu hGi goi y hay dén dat. Vi du: “Tai sao
Andrew Jackson 1a mOt tOng thOng vi dai?” Cau hoi thuc su can
dén moOt quan di€m, nhung quan diém hay su xét doan da duoc
nhan dinh.

Khéng hOi nhiing cau rudm ra. Vi du: “Trong moi lién hé véi cac
y€u tO 6 nhiém va cac tia ndng mat trdi, chiing ta c6 thé di dén két
luén gi vé mUc nudc trong tuong lai?” “Manifest Destiny dan dén
chU nghia dé qudc va chl nghia thuc dan nhu thé ndo trong khi
tdng cuOng cong nghi€p hoa dat nudc?” Nhimng cau héi ndy da
chi€u, khong x4c dinh, va dai dong. Tia tot 16i khi hoi, st dung tU
vung don gidn, khong qua trang trong hay t0i nghia, hdi nhiing cau
hdi rd rang, don 1é d€ tranh viéc che 18p ¥ nghia trong cau hdi cla
ban va lam cho ngudi hoc nham 1an.
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7. Khéng hGi nhiing cdau hGi gidt cuc. Vi du: “Con gi n{ta? Con ai

n(ra”. Nh{ng cau héi ndy khong thuc su khuyét khich tu duy cUa
ngudi hoc.

8. Khéng tép trung cdu hoi cho mft nguoi. Ban c6 thé gilip mOt

nguoi hoc bang cach dat mot loat nhiimg cau hdi d€ 18y thong tin.
Tuy nhién, di€u nay phai dugc phan biét v4i viéc héi ngudi hoc
kha nhi€u cau hdi, ddng thoi lai 1ang quén nhitng ngu'di hoc khac.

9. Khéng goi tén nguoi hoc trudc khi dat cdu hoi. Ngay sau khi

ngudi hoc biét rang mOt ngudi ndo khac chju trach nhiém trd 10i
cau hoi thi su tap trung cla ho bi gidm. Trudc hét hdy dat cau hoi,
sau do dung lai dé nguOi hoc hiéu va réi mdi goi mot ai do rd
10i.

10. Khéng trd 10i cdu hoi cda mdt hoc vién néu moi hoc vién phai

biét cdu trd 10i. Hay chuyén cau hoi trd 1ai 18p va hdi: “Ai c6 thé
trd 10i cu hoi nay?”.

11. Khong nén nhdc lai cau hGi hay cdu trd 10i cta hoc vién. Nhac lai

s€ tao ra théi quen lam viéc t0i va khéng chi .

12. Khéng “béc 16t” nhiing hoc vién gidi hay nhiing hoc vién xung

phong. Nhiimg hoc vién khac trong 1Gp sé khong chii y va xao nhang
hoat dbng chung dang dién ra.

13. Khéng cho phép tra 10i déng thanh (TrU khi né 13 yéu cau clla mot

phan bai gidng)

1I. NHUNG PIEU NEN LAM KHI HOI

1.

HAi nhiing cau hoi thuc su khuy€n khich va khong chi thuan tuy
ki€m tra tri nh&. MOt gido vién tOt biét cach khudy dOng hing thd
cUa ngudi hoc va budc ho phai suy nghi bang cac cau hdi goi tu
duy. Cac cau héi yéu cau nhd lai thong tin sé khong duy tri dugc
sU chii y cUa 16p hoc.

DPat nhiing cau hoi tvong xUng véi kha nang cla ngufji hoc. Céc
cau hoi qua thap hay qua cao doi vGi kha nang cUa ngu01 hoc sé
lam cho hQ chan hay nham 1an. Nén dua ra cac cau héi phu hop véi
mUc khd ning cUa da sO hoc vién.

Dat cac cau hdi pht hgp véi ngudi hoc. Cac cau hoi dua vao culc
sOng clla ngudi hoc 1a cac cau hdi phu hop.
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10.

11.

12.

13.

14.

Pat cac ciu hodi theo trinh tU. Cau hdi va cau trad 10i phdi dugc s
dung 1am nén cho cac cau hoi tiép theo. Vi€c 1am nay déng gép vao
viéc hoc lién tuc.

Pa dang hoa d0 dai va d0 kho cUa ciu hoéi. Cau hdi phadi dugc da
dang hoa d€ ca hoc vién gidi 1an hoc vién yéu déu c6 thé tham gia
trd 10i. Quan sat nh{ing khac biét vé& ca nhan, va gidi thich cau héi
d€ moi hoc vién déu tham gia vao cudc thdo ludn.

Pat cac cau hoi 16 rang va don gidn, cau héi phai hi€u dugc dé
dang, tranh dai dong van tu.

Khuyén khich hoc vién dat cau hdi cho nhau va cho nhan xét. Viéc
lam nay giip cho ngu0i hoc trd nén tich cuc hon va hop tac tot
hon. Cau héi hay khuyén khich cac cau hdi khac, tham chi 1a cac
cau hoi clla ngudi hoc.

Cho phep du thoi gian d€ suy nghi. DUng lai vai gidy cho dén khi
mOt sO canh tay gio 1én d€ tao cho moi hoc vién, dac biét 1a hoc
vién kém, c6 co hdi suy nghi vé cau hoi.

Tié€p tuc v6i nhiing cau trd 10i khong diing. Tan dung thé 10i cla
nh(ing cau trd 10i khong dung hay gan dung. Khuyén khich nguGi
hoc suy nghi vé cau trd 10i.

Ti€p tuc vGi nhitng cau trad 10i ding. S& dung nhling cau trd 10i
ding dé dan dat cau trd 10i khac. Cau trd 10i ding do6i khi can phai
chi tiét hoa va co6 thé dugc dung dé khuyén khich ngu0i hoc thdo
luan.

GOoi cd hoc vién xung phong va khong xung phong. M6t sO hoc
vién xau h6 va can sy dong vién cUa gido vién. Nhing hoc vién c6
xu huong xao nhang can su ho trg cla gido vién d€ chd y hon dén
bai hoc. Phan b0 céc cau hdi déu trong 18p hoc d€ moi hoc vién
déu co thé€ tham gia dugc.

Goi nhiing hoc vién khong chii y. Viéc 1am nay s& cham dUt dugc
tinh trang c6 nhlng hoc vién khong lam bai hodc khong tham gia
vao cac hoat dOng cla 16p.

Tém tat bai hoc dudi hinh thirc cac cau hoi, hodc dudi hinh thic
mOt van dé dé khuyén khich toan 18p phai suy nghi.

Thay dGi vi tri cUa ban va di chuy€n quanh 18p hoc d€ tao ra su
tuong tac v4i nguOi hoc va han ché su xao nhang va nhiing hién
tuong vo ky luat trong nguoi hoc.
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(Bién tap tr tai liéu “Cac chi€n lugc dé day hoc c6 hiéu qua”
cUa Allan C. Ornstein va Thomas J. Lasly, II)
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XAY DUNG CAU HOI TU LUAN

I. DANG CAU HOI TU LUAN

Nhitng cau hdi c6 cau trd 10i ngan nhin chung khéng danh gia duoc
su' da dang trong suy nghi - nhiing suy nghi mang tinh chU quan hoac
tuéng tugng. DE bi€t duoc ngudi hoc suy nghi nhu thé nao, ti€p cén
van dé ra sao, vi€t va khai thac nhan thic & mUc d0 ndo, ... 1a nhiing
di€u vuot xa yéu cau cUa dang bai c6 cau trd 10i ngan. Nhimg cau hoi
dang tU luan, dac biét 1a nhimg cau hoi khong cd ciu tra 10i ding cu
th€, yéu cdu dua ra su danh gia nhlmg d{r liéy, 1a loai cau hoi c6 gia trj
dang k€. MOt chuyén gia vé ra dé coi dang bai tu ludn 1a “dang bai
ki€m tra c6 do tin cdy tOt va xac thuc nhat” v4i hoc vién tU trung hoc
dén dai hoc va c6 1€ 1a bién phép tOt nhat d€ “danh gia qua trinh tu duy
cao cap”.

Cac chuyén gia bat ddng quan di€m v€ van dé cac cau héi tu ludn
nén dugc viét nhu thé€ nao va cu thé dén mUc ndo. Vi du mot s
chuyén gia Ung ho viéc dung nh(ing tur nhu “tai sao”, “nhur thé ndo” va
“dan dén nhing hdu qua gi”. Ho cho rang nhlng cau hoi c6 nhu‘ng tur
nhu vay (ma chung toi goi la cau hdi tu luén loai 1) doi hoi viéc nam
ving nhiing ki€n thic, khai niém c0 bdn va doi héi ngudi hoc phdi
phOi hop cac van dé, sO liéu, suy luan va chi ra m6i quan hé nhan -
qud. MOt sO nha gido duc khac 1ap ludn rang nhiing tU nhu “thdo ludn,
xem xét va gidi thich” va cach dung nhlng loai tU nay (loai cau hoi tu
luan 2) sé& dua lai cho hoc vién it su’ tu' do hon trong trong viéc trd 10i
nhung c6 cd hOi d€ hi€u suy nghi cla ho.

Mac du cau hoi tu ludn loai 2 han ché hon loai 1 nhung ching c6
th€ dan dén nhlng cau trd 16i khac nhau 6 mdt s6 hoc vién. Loai nay
c6 hiéu qud khi can danh gia khd nang cla ngudi hoc trong viéc 1Ua
chon va sap x€p cac d{f liéu tU nh{ng ngudn khac nhau. Nhiing chuyén
gia khéc thi 1ai Ung hO loai cau c6 thém cau tric hay tinh chinh xac
théng qua viéc dung nhiing tU nhu “x4c dinh 16, so sanh va doéi 1ap”.
Chtng t6i goi day 1a loai 3. Ngoai viéc dua thém chi dan trong dau bai
cho ngudi hoc, nhiig tUr nhu vay yéu cau nguoi hoc phai 1ua chon va
sap x€p cac d{tliéu cu thé.

V& mat hiéu qua, Chung toi quan tam dén mUc d0 tu do dugc dua
ra cho ngudi hoc trong viéc sap x€p cau trd 10i. Tat cd nhiing loai cau
hoi tu ludn néi trén déu c6 nhugc di€ém. Dang 1 va dang 2 cho phép

71



“nhitng cau trd 10i md réng”. Ching c6 th€ dan dén nhiing trinh bay
khong mach lac, khong phu hgp, sO sai cla nhu‘ng hoc vién yeu vé kha
nang sap Xep y tUOng Loai cau hdi 3 yéu cau “cau trd 10i tap trung
ching c6 th€ dan dén viéc ghi nhé thong tin don gidn (hoc vet) va mot
m& hon dOn nhing chi tiét.

Cac cau hoi tu ludn c6 th€ dua dén nhimg két ludn hiéu qua vé
kha ‘ndng phan tich, dénh gid, t6ng hgp, suy nghi c6 logic, khd ning giéi
quyét cac Van dé va dUa ra gia thuyet cUa ngu0i hoc. Chung cung chi
ra khd ning sap x€p, t6 chlc cac ¥ tudng, bdo vé mot quan diém va
sang tao ra nhiing y tudéng, phuong phap va gidi phap. MUc d6 phlc
tap cla cau hoi va su tu duy doi hoi & ngudi hoc c6 thé dugc diéu
chinh cho phit hgp v6i 10a tubi, kha ning va kinh nghiém. Mot uu di€m
cUa cau hoi tu luén 1a dé va it ton thoi gian ra dé. Nhuoc diém chinh
cUa dang bai ndy 1a can c6 mOt khoi lugng thoi gian dang k€ d€ doc va
déanh gid cac cau trd 10, va tinh ch( quan khi cham diém (d0 dai va tinh
phUc tap cla cau trd 10i ciing nhu tiéu chudn cho viéc trd 10i c6 thé
dan dén nhitng van dé vé do tin cdy trong vi€c cham di€m).

MOt sO nghién c(u cho thdy viéc chdm diém cung mot bai &
nhling gido vién khac nhau c6 th€ dan dén su danh gid khac nhau vé
mUc d0 xudt sac dén yéu kém. Su khac nhau d6 cho thay nhiing tiéu
chudn rat khac nhau trong viéc danh gia cUa cac gido vién. T6i t& hon
n(ra 1a mOt nghién ctu da cho thay ciing mot gido vién cham bai tu' ludn
& nhing thoi di€m khac nhau cho di€m s6 khac nhau dang k€. Ngudi ta
cling chUing minh rang cac gido vién ciing bi &nh hudng bdi cac yéu to
nhU van phong, chat lugng cla bai ludn va chinh t& ngay khi nhiém vu
cUa ho chi 1a chdm noi dung théi.

MOt cach d€ ting dO tin cdy cUa dang cau hoi tu ludn 1a ting sO
lugng cau hoi va han ché dd dai cUa cau trd 10i. Cau hdi cang cu thé
va cang han ché thi gido vién cang d& khé hi€u nhing cau trd 10i va
khong bi anh hudng bdi nhiig cach hiéu va su chl quan trong viéc
cham diém. MOt cach khac 1a gido vién can vach ra mOt dé cuong
nhiing thong tin ndo cho mOt cau tra 10i tot. Gido vién cang xéc dinh rd
dap 4an thi ngudi hoc cang dugc chdm cong bang hon. Luu ¥ rang
ching t6i n6i “cong bang han” ch(t khéng phai “cong bang”. Ly do cho
van dé nay rat ro: cac bai thi tu' ludn luén mang tinh chU quan c6 hiiu
va ciing béi thuc t€ d6 luén c6 mot dd khong tin cdy trong viéc danh gia
céc cau tra 10i cla ngudi hoc.
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MOt bai ki€m tra chi c6 cau trd 10i dang tu ludn chi c6 th€ bao
quét nhimg ndi dung han ché bdi vi chi c6 mOt vai cau hoi dugc trd 10i
trong khodng thOi gian quy dinh. Tuy nhién han ché nay dugc bu lai
bang thuc t€ 1a trong khi hoc d€ thi dang bai cau tu ludn, ngudi hoc c6
xu hudng nhin nhan nhitng chl dé hodc ca khoa hoc & géc db tbng
th€, va quan tim xem xét mOi quan hé gilta cac ¥ tudng, khai niém va
quy luat.

Cau trd 10i dang tu luan bi anh hudng bdi kha ning trd 10i cla
ngUuoi hoc trong viéc sap x€p nhimng ¥ tudng. Rat nhiéu hoc vién hiu
va gidi quyét dugc van dé nhung gap kho khan trong viéc viét hodc
chiing t0 ho hi€u bai trong ky thi ki€u nay. Ngudi hoc cé thé bj sg hai
va chi viét dugc nhiig cau trd 10i ngan theo cach khéng mach lac
hodc chi dién dat dugc nhiimg ki€n thifc so sai. M6t cach d€ 1am gidm
bGt khé khin nay 1a gido vién thdo ludn chi ti€t cing ngudi hoc vé cach
lam bai tu ludn. Biéu dang budn 1a rat it gido vién danh thdi gian d€ chi
ngU0i hoc cach lam bai tu ludn.

Mat khac, c6 nhiing hoc vién viét t&t nhung lai khéng ndm vimg
ndi dung chuong trinh. Khd ning viét cla ho c6 thé che day viéc thi€u
ki€n thUc. Biéu quan trong 1a gido vién can biét phan biét nhimg y va
sO liéu khong ding véi nhiing thong tin ding. Mac du cac cau héi tu
luén c6 vé dé ra nhung viéc ra dé cén than la can thiét dé c6 thé
ki€m tra trinh d6 nhan thlc cla ngudi hoc, c6 nghia 1a can viét duoc
cac cau hdi co gid tri. Rat nhi€u cau hoi tu ludn bi ngudi hoc chuyén
theo hudng chi don thuan thdng ké cac s li€u ma khong ap dung hodc
két hgp céc théng tin trong nhiing tinh hu6ng cu th€ va khéng chiing td
dugc viéc hi€u nhitng khai niém. Cau hdi “Nguyén nhan cUa chién
tranh th€ giGi th( nhat 1a gi?” c6 thé trd 10i bang cach liét ké nhing
nguyén nhan cu th€ ma khong can két hop ching vGi nhau. Cau hdi nén
1a nhu thé ndy thi t0t hon “Gid s& Winston Churchill, Franklin
Roosevelt va Adolph Hitle dugc mOi noi voi cong ching vé nguyen
nhan cUa dai chi€n thé€ gidi th( 2. MOi ngudi s& néi nhu thé nao? moi
vi s& chon nguyén nhan nao 1a quan trong nhat? Di€m nao ho c6 thé
dong v, khéng dOng y?”.

Nh{ng yéu t0 can luu y khi quyét dinh xem c6 nén dung dang
cau héi tu luan 1a: thoi gian danh cho viéc cham bai, d0 tin cady thap
cUa di€m s0, viéc dé dang khi ra dé, kha ning danh gid dugc trinh d0
nhan thlc cao. Gido vién c6 thé€ tan dung dugc nhitng uu di€m cla ca
dang cau hoi cé cau trd 16i ngdn va cau héi dang tu ludn bang cach ra
dé ki€m tra c6 cd hai dang, c6 thé 40-60% cau trd 10i ngdn va phan
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con lai 13 cau hoi dang tu ludn. SU can bang hai dang bai trén duogc
quyét dinh bdi cap 16p hoc.
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Mau cau héi ra cho nhitng mttc dé nhan thitc khac nhau

So sanh
a. So sanh 2 ngudi dudi day deé...........
b. Miéu ta su giOng nhau va khac nhau gi(ra..............
Phan loai
a. Nhom riéng cac muc sau dua vao........
b. Cac tUr dudi day c6 dac di€m chung la...................
Vach dé cuong (dan y)
a. Vach so lugc th( tu cac budc han dung dé tinh......
b. Thao ludn vé quy ludt/nguyén tac cla....
Tém tat
a. Puara nhitng di€m chinh cla........
b. Phét bi€u nhitng nguyén tac cla................
TG chirc, sap x€p
a. Phac hoa vai nét lich st cla.........
b. Xem xét su phat tri€n cUa......
Phan tich
a. Chira nh(ng 10i trong doan van ludn chimg sau..................
b. D{tliéu ndo can deé.............
U'ng dung
a. Lam ro nhirng phuong phap........... dung cho muc dich........
b. Poén nguyén nhan cla.....
Két ludn
a. Tai sao tac gid noi...............
b. Nhéan vat X sé c6 xu huéng phdn Ung nhu thé nao vdi.........
Suy luan

a. Dua ra tiéu chudn cho............
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b. Dua vao tién dé cla........... d€ xuat mOt két ludn c6 gia tri
10. TOng hop
a. Ban sé dua ra két luan cla cau chuyén........... nhu thé nao?
b. Pua ra mOt k& hoach cho...........
11. ChUng minh
a. Puaralap luan cho.......
b. Ban dbng y v4i phuong an trd 10i nao sau day? Tai sao?

12. Panh gid
a. Ly do cla............. la gi
b. Trén cO s@ nhiing tiéu chudn sau......... danh gia gia tri cla.........

13. Tién doan

a. Hay dua ra két qua c6 thé cla......

b. biéu gi xay ranéu.............. ? Tai sao?
14. Sang tao

a. Phét tri€én gid thuyét ve...............

b. dé xuat gidi phap cho...............

II. HUONG DAN VIET CAU HOI TU LUAN

Dudi day 1a mo6t sO gdi v cho viéc chudn bi va cham bai thi dang tu
luan:

1. Cho dau bai cy thé, chi rd hoc vién phai viét cai gi. Néu can
thi€t co thé viét tur 3 dén 4 cau trong phan dau bai dé chi dan.

2. TU ng(r trong mOi cau hdi cang don gidn, rd rang cang tot.

3. Cho du thoi gian 1am bai. MOt nguyén tac vang doi vdi gido vién
14 udc chung khodng th0i gian minh can d€ lam bai, sau do gap
d6i hodc 3 1an 1én tuy heo 1(a tudi va kha ning cUa ngudi hoc.
Chi ra thdi gian cho mOi cau hoi d€ nguoi hoc diéu chinh tOc dO
1am bai cUa ho.

4. HOi cac cau doi hoi su dOng ndo dang k€. SUr dung nhiing cau hoi

tap trung vao viéc t6 chlc sap Xep d{r liéu, phan tich, dién giai,
1ap gid thuyét hon 1a chi viét 1ai s0 liéu.

76



5. Tao diéu kién cho nguoi hoc lua chon cau héi vi du chon hai
trong ba cau d€ cho nhitng hoc vién ndm duoc cd chuong trinh
nhung khong bié€t rd moOt linh vuc kién thUc cu thé khong bi mat
di€m.

6. Quy dinh trudc luong kién thic yéu cau trong moi cau hoi hodc
phan cau héi. Bua ra nhiing yéu cau nay trong dau bai va dua vao
d6 d€ chadm diém.

7. Giai thich cach chdm diém trudc moi bai ki€m tra. Gido vién nén
gidi thich rd cho ngudi hoc tam quan trong cUa kién thUc, cach
phét trién, t6 chlrc, sap x€p céc y, nglt phap, dau, chinh ta, van
phong va bat ky yéu t0 nao dugc can nhac trong viéc danh gia.

8. Gilr cach chdm di€m nhu nhau cho tat cd cac hoc vién. CO gang
che tén clla hoc vién khi dang chdm bai d€ gidm di thanh kién cho
rang giao vién it quan tan dén chat lugng bai lam clla hoc vién ma
bi dnh hudng nhi€u hon bdi an tugng vé ning luc, thai db va
hanh vi cUa ngu0i hoc.

9. Ch@m tUng cau hdi cho c4c bai khac nhau hon 1a chdm cd bai
ki€m tra ciing lic d€ tang d0 tin cQy trong khi cham. Phuong
phap nay giup gido vién dé so sanh va danh gi4 nhimg cau trd 10i
cho mOi ciu hai riéng.

10. Viét 10i phé vao bai ki€ém tra cUa hoc vién, chi ra nhimg uu
di€m va gidi thich 1am th€ nao dé tra 10i tOt hon. Khong so sanh
cac hoc vién vGi nhau khi dua ra nhan xét.

(Bién tép tU tai liéu “Cac chién luoc d€ day hoc c6 hiéu quad” cla
Allan C. Ornstein va Thomas J. Lasly, II)
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TRUONG DPAI HOC NHA TRANG
02 Nguyén Pinh Chiéu, Nha Trang
PT: 058.831149, Fax: 058.831147

Website: http:\\www.ntu.edu.vn

Phong Dao tac PH & SPH Truong Pai hoc Nha Trang chiu trach
nhi€m vé noi dung, bién tap va trinh bay.
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