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NOi dung thuyét trinh

CO SO LY LUAN VE VAN TAl HANG KHONG

QUY TRINH GIAO NHAN HANG THUC TE
TAI CONG TY DV HANG HOA TAN SON NHAT

MOT sO GIAI PHAP CUA NHOM NHAM NANG CAO
HIEU QUA ViEC GIAO NHAN HANG TAI TCS




e Uu diém
— Khoéng phu thubc dia hinh
— T6c do nhanh, thoi gian van tai ngan

— Tinh dOng co cao, cung cap cac dich vu co tiéu
chuan cao

— An toan han cac phuang thirc van tai khac



* Nhuoc diém
— Gia cudc cao
— Phu thudc thai tiét, khi hau
— Suc chd han ché
— Poi hdi dau tu 16n vé co sé vat chat
— Doi hoi déi ngli nhan su phuc vu phai cé trinh
d6 ky thuat cao, nhiéu kinh nghiém.




e Cang hang khong (air port)
—La nai do cling nhu cat ha canh cua
may bay
— La naoi cung cap cac diéu kién vat chat
ky thuat va cac dich vu can thiét lién
quan téi van chuyén hang hoa va hanh
khach.




* May bay

— La cdng cu chuyén chd cla van tai hang

Khong.

— Loai chuyén chd hanh khach vai hang hoa
dudi boong.

— Loai chuyén ché hang va loai ché két hop ca
khach ca hang.




* Trang thiét bi xép d& va lam hang.
— Container
— Pallet (mam hang)
— Igloo: mot céi 1ong khong day
— Xe cau chuyén dung
— Pau kéo, xe nang
— Phuong tién xép do
— Bang chuyén tdi hang hoa. ..




a. Thu - buu kién (air mail)
— Thuong doi hdi thoi gian van chuyén ngan, do an
toan cao
b. Hang chuyen phat nhanh

— Cac chu’ng tu, sach bao, buu pham tap chi, hang
mau, hang cUu trg khan cap..

c. Hang thong thuong (air frelght)
— Hang gia tri cao
— Hang dé hu hdng do thgi gian
— Hang nhay cam vdi thi truong
— Pong vat séng
— Hang hoa can boc xép dac biét




3. Van don hang khong (Airwaybill — AWB)

3.1. Khai niém: Van don hang khong
(Airwaybill - AWB) la chic tU van chuyén
hang hoa va bang chlc cla viéc ky két
hop dong va van chuyén hang hoa bang
may bay, vé diéu kién cla hgp dong va
viéc da ti€p nhan hang hoa dé van
chuyén (Luat Hang Khong dan dung Viét
Nam ngay 4 thang 1 nam 1992).




* Chtrc nang:

— La bang chirc ciia mot hop dong van tai da duoc ky
két gilta nguoi chuyén chd va ngudi gui hang

— La bang chimng cla viéc ngudi chuyén chd hang
khoéng da nhan hang

- La gidy ching nhan bao hi€ém hang hoa van chuyén
bang duong hang khéng

— La ching tu ké khai hai quan cua hang hoa

— La hudng dan cho nhan vién hang khéng trong qué
trinh phuc vu chuyén chd hang hoa




3.2 Phan loai van don:
- Can cu vao nguoi phat hanh, van don duoc chia
lam hai loai:

— Van don cua hidng hang khong (Airline airway bill):
Van don nay do héng hang khong phat hanh, trén van
don cé ghi bi€u tugng va ma nhan dang cla nguoi
chuyén chd (issuing carrier indentification).

— Van don trung lap (Neutral airway bill): loaj van don
nay do nguoi khac chur khong phai do nguoi chuyen
cho phat hanh hanh, trén van don khong co bi€u
tuong va ma nhan dang cua ngucn chuyén chd. Van
don nay thuong do dai ly clla ngudi chuyén chd hay
nguoi giao nhan phat hanh.




3.2 Phan loai van don

e Can cU vao viéc gom hang, van don dugc chia lam hai
loai:

— Van don chu (Master Airway bill-MAWB): La van don do nguoi
chuyén chd hang khéng cap cho ngudi gom hang cé van don
nhan hang & san bay dich. Van don nay dung diéu chinh moi
quan hé gilra nguoi chuyén chd hang khoéng va nguoi gom hang
va lam ching tu giao nhan hang gitta nguoi chuyén chd va
ngudi gom hang.

— Van don cua nguoi gom hang (House airway bill-HAWB): La
van don do nguoi gom hang cap cho cac chu hang Ié khi nhan
hang tU ho dé cac chd hang 1é cé van don di nhan hang & noi
dén. Van don nay dung dé diéu chinh moéi quan hé gilra nguoi
gom hang va céc chu hang & va dung dé nhan hang hoa gilra
nguoi gom hang vdi cac chu hang |é.




* NOi dung ctia van don hang khong

— Van don hang khoéng dugc in theo mau tiéu
chuan cua Hiép hoéi van tai hang khong quoc
té IATA.

— MOt b6 van don bao gom nhiéu ban, trong do
bao gobm 3 ban goc (cac ban chinh) va cac ban
phu.

« Ban gbc mau xanh la cay cho nguoi chuyén chd
* Ban gbc mau hong cho ngudi nhan
* Ban gbc mau xanh lo cho nguoi gdi hang




a. Noi dung mat trudc van don

« SO vandon

e San bay xuat phat

* Tén va dia chi cua nguoi phat
hanh van don

e Tham chiéu t6i cac ban goc

* Tham chiéu t6i cac diéu kién
cla hgp dong

* Ngudi chu hang

* Nguoi nhan hang

* Paily cua nguoi chuyén chd

* Tuyén dudng

* Thong tin thanh toan

« Tiénté

e Ma thanh toan cudc

e Cudc phi va chi phi

Gia tri ké khai van chuyén

Gia tri khai bao hai quan

S6 tién bao hiém

Thong tin lam hang

SO kién

Cac chi phi khac

Cudc va chi phi tra trudc

Cudc va chi phi tra sau

O ky xac nhan cla nguoi gui
hang

O danh cho nguoi chuyén ché
O chi danh cho ngudi chuyén
chd & noi dén

Cudc tra sau bang dong tién &
noi dén, chi dung cho ngudi
chuyén ché




b. NOi dung mat sau van don

* Thong bao lién quan dén trach nhiém cla nguoi
chuyén chd
« CAc diéu kién hop dong

Cac dinh nghia, nhu dinh nghia vé ngudi chuyén chd, dinh
nghia ve cﬁngvu’éfc Vac-sa-va 1929, dinh nghfa vé van chuyén,
diém dung thoa thuan...

Thaoi han trach nhiém chuyén chd cua nguoi chuyén chd hang
khoéng

Co s@ trach nhiém cua ngudi chuyén ché hang khong

Gidi han trach nhiém cua ngudi chuyén ché hang khong

Cudc phi cua hang hoa chuyén chd

Trong lugng tinh cudc cua hang hoa chuyén chd

Thai han théng béo ton that

Thoi han khi€u nai ngudi chuyén chd

Luat ap dung.



QUY TRINH GIAO HANG XUAT KHAU

Ky HDP uy thac guoi XK giao hang han gidy chiing nhan
giao nhan cho nguoi GN da nhan hang

Gi hang héa kém BC guoi GN lap bo chumg t Ihan gidy chting nha
sang cho ngudi NK giao hang cho hang HK luu kho hang

han ban goc s6 3 AWB
Thanh toan thué va phi




BO chiing tUr giao hang cho hang van chuyén gom

Gidy phép xuét nhép khau
Ban ké chi tiét hang hoa
Ban luoc khai hang hoa
TO khai hang hoa XNK
vVan don hang khéng

Hoa don thuong mai

Gidy chimg nh&n xudt xur



QUY TRINH NHAN HANG NHAP KHAU

Hang VC gui théng bao
hang dén
cho nguoi giao nhan

Nguoi NK cung cap
chung tu cho nguoi GN

guodi GN lam TT nhan hang vaéi

Giao hang cho ngudi NK hang VC
toan phi va lé phi




BO CHUNG TU NHAN HANG GOM

Giay phép nhap khau

Ban ké khai chi tiét hang hoa

Hop dong mua ban ngoai thuong

Ching tU xuat xu

Hoa don thuong mai

Lugc khai hang néu gui hang theo HAWB
TO khai hang nhap khau

Giay ching nhan pham chat







Flow Charts
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Process Flow

Build Test
* Bullet 1  Bullet 1 e Bullet 1 e Bullet 1 * Bullet 1
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You can use your own colours




Process Flow rounded corners
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PHAN 2:

QUY TRINH GIAO NH N HANG HOA
T I
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GIO| THIEU CHUNG

A Joint Venture between VIETNAM AIRLINES, SASCO and SATS



QUY TRINH NHAN HANG
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GOM 5 BUOC

Xuat trinh tai liéu
tai cong bao vé

Lam thu tuc
nhan hang

Lam thu tuc mo
TK Hai quan
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GOM 5 BUOC

Xuat trinh tai liéu
tai cong bao vé

Lam thu tuc
tiép nhan hang

Lap
khong van don
Lam thu tuc
hai quan

Lam thu tuc
an ninh
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