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ch3: NGHIEN CU'U MARKETING

A. HE THONG THONG TIN MARKETING (MIS)
I. Sucan thiét cla MIS

Su' can thi€t cla MIS xuat phat tU ban chat cla hoat dOng
marketing: bao dam cho DN ludn thich Ung v3i moi truOng
kinh doanh thudng xuyin thay d6i, nhat 13 su thay doi cUa
nhu cau, thi hi€éu khach hang

DPac biét trong diéu kién hién nay, khi:

- Nhu cau thi hi€u cUa au, thj hi€u cla khach hang ngay cang
tinh t&, phUtc tap va thay d6i nhanh chéng

- Pham vi thi truOng ngdy cang mao rOng
- Hoat dOng cUa DTCT ngay cang quyét liét



A. HE THONG THONG TIN MARKETING (MIS)
I1. Pinh nghia - Cac bo phan cau thanh MIS

1. Pinh nghia: Hé th6ng thong tin marketing 14 mOt cau tric vé

nhan su, thiét bi va cac quy trinh dugc thiét ké dé thu thap

sap x€p, phan tich, danh gia va phan phoi thong tin dung cho,
ding lic, chinh xdc cho nhUng nguGi ra quyét dinh
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A. HE THONG THONG TIN MARKETING (MIS)
I1. Dinh nghia — Cac bo phan hop thanh MIS

2. Cac bo phan hop thanh MIS

a. Xac

dinh nhu c@u théng tin

-Y nghia: Xac dinh ding nhu cau thong tin cho phép chung ta co
dugc thong tin can thiét va khong pha1 tOn ti€én bac va thoi gian
cho tim ki€ém nhing thong tin khong can thiét

-Phuong phap: PhOng van cac nha diéu hanh dé tim ra nhiing
loai thong tin ma ho can co:

1. NI
2. N
3. N

hing loai quy€t din gi ma thuong phai dua ra?
hing thong tin ndo ban can d€ dua ra cac quyét dinh d6?

hUng loai thong tin gi ban thuOng nhan dugc?

4. Nhing thong tin gi ban can ma hién tai chua nhan dugc?
5. Thong tin gl ban can c6 hang ngay, hang tuan, hang thang..?
6. Nhitng chU dé dac thi ndo ban mubdn dugc cung cap?



2. Cac bo phan hop thanh MIS
b. Hé théng khai thdc thong tin
bl. Hé thélng ghi chép ni bd
Bao gOm cac bao cao vé don dat hang, hO so khach hang, cac
nha cung cap, tinh hinh tiéu thu, doanh s0..

Chung gitp nha quan tri khdm pha co hoi, phat hién c4c van dé
quan trong can gidi quyét

b2. Hé théng tinh bdo marketing

La toan bo cac nguOn va phu’dng phép thu thap thong tin hang
ngay vé cac y€u tO moi trudng marketing.

4 nguOn tinh bdo co ban:
- Luc luong ban hang cla doanh nghiép
- TU khach hang, nha phan phOi, nha cung cap, tU hoi cho,
gap g0 dai ly, nhan vién cii hay phan tich SP cUa BDTCT
- TU' mua théng tin cUa c4c don vi diéu tra marketing
- TU cic &n pham



2. Cac bo phan hop thanh MIS
b. Hé théng khai thdc thong tin
b3. Hé thdng nghién cUtu marketing
La hé thOng t0 chlrc viéc phac hQa, thu thap, phan tich co tinh

hé th0ng va bao cao d(r kién cung nhling di€u tim thay phu hop
vOi mOt tinh huOng marketing dang dat ra trudc doanh nghi€p

b2. Hé thOng phan tich thong tin

Hé hOng nham lua chon théng tin tU co sO dir liéu, chuyén
hoa thong tin d6 thanh nhiing thong tin c6 thé sU dung dugc
c. Hé théng phdn phi théng tin

Lahé thﬁng phan phoi thong tin da dugc xUr ly cting nhlmg phat
hién dén mot cach chinh xac, day du, ding ngudi va diing hic
can thiét



Ch.3: NGHIEN cUU MARKETING

B. NGHIEN CU'U MARKETING
[. Khéi niém

Nghién cUu marketing 1a qud trinh thu thap, xUr 1y va phan tich
thong tin mOt cach c6 hé théng va khoa hoc nham cung cap
nhlng thong tin h{tu ich cho vi€c soan thdo chuong trinh va
quyét dinh qudn ly thich hop cho hoat dOng marketing cUa
doanh nghiép.

Thu thap, Hé thOng
Ng/cu _  XOly  __  théngtin  __ trgﬁ“'d;gé,t
marketing Phan tich, duogc sap x€ép crd c,lljlér}ll Iy

thong tin khoa hOc



Ch.3: NGHIEN CU'U MARKETING

A. Khéi ni€m va pham vi nghién cUu marketing
[. Khai niém

II. Pham vi nghién cUu
Nghién cttu marketing duoc tri€n khai trén mot binh dién kha

rong.
(Philip Kotler trén co s@ khao sat hoat dOng nghién c(ru marketing cUa 587
cong ty dé liet ké dugc 36 dOi tugng nghién cUu thuOc 6 nhém vai cac doi

1. Nghién cUu thi trudigng nghién clu chl y€u sau) Ty 1€ Cty t.hién

4 Du bao mukc tiéu thu 74
- Ptich xu huéng phat tri€n va dac di€m cla thi trudng 83
- Phan tich thi phan 79
- Nghién cUu phan doan thi truong 60

2. Nghién cttu vé san pham
- Nghién cUru sd@n pham hién cé 47
- Phat trién va ki€m nghiém khai niém san pham 68
- Nghién cttu s@n ph@m canh tranh 58

- Nghién cUru nhan hiéu ma6i 38



Ch.3: NGHIEN CU'U MARKETING

3. Nghién cltu vé cong tac dinh gia

t.Bi&@a tich chi phi

- Phan tich 1gi nhudn

- Phan tich dinh gia canh tranh

4. Nghién cttu vé cong tac phan phoi

- Nghién cUu thanh tich cUa kénh

- Nghién cttu tam hoat dong culia kénh

5. Nghién cltu v@ cong tac ¢ dong tuyén truy€n
- Nghién cttu hiéu qua quang cao

- Nghién cttu hinh anh trong cong chiing

- Nghién cttu ch€@ do thu lao cho luc luong ban hang
6. Nghién cttu hanh vi khach hang

- Nghién cUu hanh vi mua hang

- Phan tich mUrc d0 biét dén nhin hiéu

- Nghién cUtu mUrc do hai long vé san pham

Ty 1é Cty
60

59
63

29

65
60
30

60

68

26

59
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C. TIEN TRINH NGHIEN CUU MARKETING

Fat
hién
vdeé &
xdinh
m.tiéu
ngcUu

A

Xay
dung

ngcUu

Thu
thap
thong

tin

Phan
tich
thong
tin

NGHIEN CUU MARKETING

Trinh
bay
két
qua




I. PHAT HIEN VAN DE VA XAC PINH MUC TIEU NGHIEN CUU
1. Phat hién van dé can nghién cltu
a. Y nghia:
Phat hién kip thoi va diing dan van dé can nghién c(tu cho phép
c6 dugc nhing thong tin can thiét mOt cach kip thoi, tiét kiém
kinh phi nghién cUu.

b. Nhirng truong hop can t6 chlc nghién clu
ﬁn]_a)rketihng;, i
oanh 5§60 tut gidm
0 Méi truong kinh doanh thay doi
1 MG rOng thi truong
[ Tung sdn phdm mdi vao thi truOng
L



[. PHAT HIEN VAN PE VA XAC PINH MUC TIEU NGHIEN cUU
1. Phat hién van dé can nghién cliu
2. Xac dinh muc tiéu nghién cltu
a. Y nghia:

Xéc dinh ding muc tiéu nghién cUu giip dinh hudng hoat
dOng nghién c(tu, xac dinh chiéu rOng va chi€u sau cla van
dé can nghién clu.

b. Yéu cau: MOt muc tiéu nghién cUu phdi xac dinh dugc:

+ Pham vi nghién clru: khong gian, thoi gian, dOi tuong

ngcUu

+ MUtc d0 nghién cUu:
Thit Nghpénhdfng th@ &80 so b0 nham lam séng té van dé hodc
dﬂtﬂﬁﬁ@m@f@@m@m cac thong tin d€ mb ta ti mi mot
Hﬂgﬂh@’gﬂ@q@t@@ d€ ki€m tra mOt gid thiét vé mOt mOi quan
hé nhan qud ndo d6 nham phan tich nguyén nhan, xac dinh mUc
db tac dOng...



V1 du:
Xi nghiép A dUng trudc tinh hinh doanh sO tut gidm
-> Piéu tra tham do -> 1am sang t® van dé: nguyén nhan no:

- Nén kinh té dat nudc kho khan, sUrc mua cUa thj truOng
giam?

- S&n pham cla doanh nghiép bi lac hau?

- P6i thU canh tranh ting cuOng hoat dOng canh tranh?
Két qud diéu tra: dé ra gid thiét: do doOi thU canh tranh!
-> Piéu tra mo ta khd ning va hoat dOng canh tranh cla doi thu
Xac dinh:

- D0i thu da ténﬁ kinh phi marketing 1én kha nhiéu vGi nhi€u
hoat dOng canh tranh c6 hi€u qua

- Tuy nhién, gia thanh cla ho kha cao
DPé nghi: Phan Ung lai dudi hinh thirc gidm gia
-> Piéu tra thi nghi€m cho chién dich gidm gia
D€ xac dinh:
- Giam gid c6 1am tang doanh thu khéng?
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I. PHAT HIEN VAN DE VA XAC PINH MUC TIEU NGHIEN CUU
II. XAY DUNG KE HOACH NGHIEN CUU

1. Kdinh lai muc tiéu
ngdttu
2. Xac dinh nguon s0 liéu

!

3. Lua chon ngu@i ngcliu

4. Xac dinh phuong phap
ngdtiu
5. Xac dinh cong cu nghién cttu

X!

6. K& hoach lay mau

!

7. Phuong phap ti€p xiic




1. Khang dinh lai muc tiéu va ndi dung nghién cltu
2. X4c dinh ngu6on dir liéu

TU muc tiéu nghién clu chiing ta xac dinh nguon d{r liéu.

K€ hoach nghién clu c6 thé doi héi phai thu thap thong tin
tU nhirng ngudn d{r liéu khac nhau, chia 1am hai loai: d{ liéu
th(r cap va d(t liéu so cap (d{r liéu ban dau)

a. D{r liéu th(r cap:

La nhUng thong tin d3 dugc nguoi khac thu thap va xU 1y theo
nh{ing muc tiéu nao d6. DN s dung lai theo yéu cau cUa

minh., o=
b. DU lieu sO cap

La nhing thong tin chua qua xU 1y do DN tu thu thap trén hién
truong theo yéu cau va muc tiéu nghién ctu clla minh.



53 Khéng dinh 1ai muc tiéu va nOi dung nghién clu
2. Xac dinh ngu6n dir liéu

So sanh Uu nhugc di€ém cUa hai loai ngudn dir liéu

Ngubn d{r liéu th(r cap
Uu diém:
- Thoi gian thu thap ngan

- [t tbn kém

Han ché:

- Thong tin t
do tin cay k

huong lac hau,
hong chac chan

- Thong tin t

huong khong phu

hop v&i muc tiéu nghién cUu

Ngubn d{t liéu so cap
Uu di€ém:
- Thong tin kip thoi, dO tin cay
cao
- SO liéu phu hop v6i yéu cau
nghién cUu

Han ché:

- Chi phi cao
- ThOi gian thu thap thuOng dai



1. Khéng dinh 1ai muc tiéu va nOi dung nghién clu

2. Xac dinh nguon di liéu

3. Lua chon ngu0i nghién cUu

Trén co s& xac dinh ngubn d{r liéu, DN can quyét dinh: hodc
tU minh t0 chic diéu tra hodc thué ngoai (thuOng 1a thué cac
cong ty di€u tra marketing)

DN tu diéu tra Thué ngoai
Uu di€ém: Uu diém:
- DN hié€u o khach hang cling - Khach quan
nhu sdn pham cla minh - Ngudi diéu tra la cic chuyén
- It tOn kém gia nghién cUtu marketing
Han ché: Han ché:
- Kho khach quan - Can phai quan triét ky pham
- It DN c6 b0 phéan c6 thé vi va muUctiéu diéu tra

thuc hién diéu tra - TOn kém



1. Khéng dinh 1ai muc tiéu va nOi dung nghién clu
2. Xac dinh nguon dir liéu

3. Lua chon nguoi nghién cUu

4. Phuong phap nghién clu

a. Phuong phap nghién cUtu tai li€u c6 san

Pugc tién hanh dua trén cic ngubn tai li€u c6 th€ thu thap
dugc tu nhi€u ngudn khac nhau, nham phat hién, lua chon va
khai thac triét d€ cac d{r liéu can thiét theo yéu cau clia minh.

Céac nguon d{t liéu th( cap:

[J Cac ngudn nOi bO: béo cdo quyét toan, bao cdo thong ke,...
(] Adn pham cUa nha nud@c: nién gidm thOng ké, cic béo céo...
[1 Cac bao cdo cUa cac doanh nghiép

L] Bao chi, tap chi, sach,

L] Internet, ...




53 Khéng dinh 1ai muc tiéu va nOi dung nghién clu
2. Xac dinh ngu6n dir liéu
3. Lua chon ngudi nghién cUu
4. Phuong phap nghién cu
a. Phuong phap nhién cUu tai li€u c6 san
b. Phuong phép nghién cUu hién truong
bl. Nghién cUu quan sat
La phuong phap thu thép thong tin bang cach quan sat cac doi
tugng nghién cUu trong hoan canh cla ho ma khong c6 su hop
tdc cUa ho
b2. Nghién c(u nhém tap trung (hOi thao chuyén sau)
Thong tin c6 dudc thong qua moOt budi gdp mat gilta mot s6 doi
tuwong dugc lua chon d€ cling véi mOt ngudi chU tri khon khéo
trao dOi vGi nhau vé san pham, doanh nghi€p hay vé mot van
dé marketing nao do.



b1l. Nghién cUtu quan sat

b2. Nghién cUu nhom tap trung

b3. Nghién clu di€u tra

La phuong phap thudng dugc s dung cho di€u tra mo ta.
Pugc ti€én hanh dua trén bang cau hoi danh cho cac mau diéu
tra do nhan vién di€u tra thuc hién.

b4. Nghién cUu thuc nghiém

La phuong phap xac dinh mOi quan hé nhan qud nén thuong
dugc st dung cho diéu tra thlt nghiém.

Trén ¢ sG mOt mau dugc lua chon, cho y€u tO xem xét thay
doi trong khi cO dinh cac yé€u t0 khac, xac dinh kha ning vé moi
quan hé gilra yéu t6 nay v4i mOt yéu td du ki€n khac.



1% Khéng dinh lai muc tiéu va nOi dung nghién
cUu

2. Xac dinh nguOn dirliéu

3. Lua chon nguoi nghlen cUu

3, Plodgu Wigflq arghifn cUu
Hai cogg %Iu nghien %alflmu chinh dé thu thap thong tin ban dau la:

- Cac cong cU cO khi:
BOng ho bam gidy, mdy quay phim, may do nhip th@, dién tam
do, dién ndo do, .
- Phiéu cdu hoi:
L.a mOt ban liét ké nhimg cau hdi d€ nguoi nhan phiéu tra
10i

Cdc yéu cdu can ddp L?’ng khi soan thdo bdn cdu hOi
- C4c cau hoi chu yeu 14 ciu hoi dong
- Nén bat dau ban cau hoi bang mOt sO cau de tra 10i
- Trong cau hoi lua chon, cac lua chon cho trd 10i nén bao
dadm su can doi (ki€u thang Likert)
- Khong dung tu chuyen mon, khé hi€u, khé hinh dung d€ hoi
- Khong dugc hoi ép
- Nhimg cau hdi mane tinh riene tU nén dé cudi ban cau hoi




14 Khéng dinh lai muc tiéu va ndi dung nghién
cUu
2. Xac dinh nguOn dirliéu
3. Lua chon nguoi nghlen cUu
4, Phu’dng phap nghién clru
B. Kengaathgﬁgemm
- Don vi mau (ai la dbi tuong diéu tra ?)
- Quy m6 mau (dleu tra bao nhiéeu ngu’m ’P)
- Quy trinh 18y mau(chOn nhling ngu0i can diéu tra nhu thé

rnaBR)Lrong phap tiép xiic

Tgian Chifi Sulh Aihi Tylé Kgian
ngc ngc ofCH of traldi ngc

D.raquathu rchdm thdp thdp t8Y rthdp rdng

Phgi van tr.ti€p cham cao ca0 rcao cao  hep

Pvanqua DT nhanh kithdp trbinh trbinh trbinh rOng

Pv qua internet trbinh thap thap thap thap r1rOng



I. PHAT HIEN VAN BE VA XAC PINH MUC TIEU NGHIEN CUU
II. XAY DUNG KE HOACH NGHIEN CUU

I1I. THU THAP THONG TIN
La giai doan tOn kém va nhi€u nguy co pham sai sét nhat.

Yéu cau la phai chuan bj ky luBng dé tim ki€m sy hgp tac
cUa ngudi dugc hoi va td chlrc ki€m tra phdng van vien

IV. PHAN TICH THONG TIN

Ngu0i nghién cUu rit ra nhig k€t qua tur nhiing d{r li€u thu
thap duoQc.

Phugng phap sUr dung thuOng 1a mé hinh héa, phan tich thOng
ké vOi cac cong cu toan.

V. TRINH BAY CAC KET QUA THU PUOC

Cac két qua sé phai dugc trinh bay mOt cach stc tich, o rang
va mang tinh thuyet phuc dé ban lanh dao de dang nam bat
dugc van dé va b6t do du tridc mot quyét dinh ding.
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