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Muc tiéu mon hoc

CSLL vé hé théng théng tin Quan ly, Ké toan
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Xay dwng Hé théng kiém soat noi bd

<

& Nghién ctu quy trinh HTTT ké toan

“Phén tich, thiét ké, danh gia HTTT ké toan

Biét cac quy trinh céng viéc ké todn

C6 kién thirc vé kiém todn, KSNB

Co kién thirc vé CSDL, phan mém ké toan
Biét sir dung phan mém MS.Visio,
MS.Word

Tham du I8p 80% thdi lugng

Thuc hién cac bai tap vé nha

Sach, giao trinh chinh

= [1] Trdn Phuwéc, gido trinh Hé théng thong tin Ké
Toan, Ilwu hanh ndi bd, 2007.

Tai liéu tham khao

= [1] Hé ;hc"')ng thong tin ké toan. Tap ,thé gido vién Bo
mc")p Ké toan Truwdng Pai hoc Kinh t& TP.HCM - NXB
Thong ké 2002.

= [2] Bagranoff, Simkin, Strand (2005), Accounting
Information Systems, 9th Edition, John Wiley & Sons,
Inc.
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= Thao luan theo nhom

= Tiéu ludn: (Xem danh muc dinh kém)
= Thi gilta hoc phan: tv luén

= Thi két thdc hoc phan : tv luan

= Khac: theo yéu cidu cua giang vién

= Thang diém thi: Theo qui ché tin chi
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Chuong 1: Tdng quan vé
HTTT Ké toan

.
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Hé thong thong tin quan ly

Hé thong thong tin ké toan

Cac cong cu ky thuat mo ta hé
thong tin

1. Hé thong thong tin quan ly

. Khai niém Hé thGng thdng tin quan ly
(Management Information Systems - viét tat MIS)
Hé théng la mot nhom cac phan tor tac dong qua
lai 1&n nhau cé t6 chifc nhdm thuc hién mdt muc
tiéu nhat dinh.

P  Muc tiéu




1. Hé thong thong tin quan ly 1. Hé thong thong tin quan ly

< Théng tin 1a mét khai niém rat tritu tugng. Tuy “ Dinh nghia thd hai vé théng tin: “Théng tin la su
nhién cé thé dinh nghia cd dién vé thdng tin: phat bi€u vé co cdu cua mét thuc thé ma né gitp
cho con ngudi ra quyét dinh hodc dua ra mot cam

“Thong tin la su hi€u biét c6 dudc tir dir liéu”.

(DI liéu dugc dinh nghia la sy kién hoac con sé ghi ket .
R = Thuc thé la nhitng phan t&r xac dinh c6 chia
nhan dugc). X .
théng tin.

= Phan t la chéat liéu co ban clda hé théng, dugc
dinh tinh bdi cac véat, cac b6 phan, don vi, cac
thanh vién, cac thanh phan.”

1. Hé thong thong tin quan ly 1. Hé thong thong tin quan ly

Khai niém vé qudn ly

<+ H@ théng théng tin: la mt nhém céac
Theo J.W.Forsestor: “Quén 1y 12 mdt qda trinh

phan tir tac dong qua lai lan nhau c6 to bi&n di thong tin dwa dén hanh dong, 1a mot
chlrc nhdm tao ra dir liéu dé& thuc hién mot qué trinh tuong duong viéc ra quy€t dinh ...”.

muc tiéu nhat dinh. .
j : Theo F.Kast va Rosenweig: “Quén 1y bao gdm

“Thanh phén cua hé th6ng thong tin: viéc diéu hoa cdc ngudn tai nguyén (nhan luc
= Con nguwoi va vat chat) dé dat t6i muc dich ...”
= Qua trinh
= D{¥ kién.

\“ .1. Khai niém Hé thong thong tin quan ly ’\g) 1.2. Cac loai Hé thong théng tin quan ly
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<+ HEé théng théng tin quan ly 1a mot nhdm cac phén tl tac dong
qua lai 1an nhau c6 t6 chiic nhdm tao ra dir liéu dé thuc hién -
viéc ra quyét dinh, dap (‘ng muc tiéu da dé ra. @ Hé thong thong tin thi trudng
<+ Thanh phan Hé théng théng tin quan ly gdbm: cac thiét bi, con S e . . , .
ngudi, dif liéu thong tin va cac thd tuc quan ly t6 chiic nhdm Q Hé thong thong tin san xuat

cung cép thong tigsela cac nha quan ly ra quyét dinh. 1
@ Hé thong thong tin tai chinh
nguoi N
((\0“9 >‘ e auyet dify ’ @ Hé thdng théng tin nhan luc
o @
we W @ Heé thdng thdng tin k& toan




-‘) 2. Hé théng thong tin ké toan
\‘i‘ (Accounting Information System - AIS)

\2222 M8i lién hé gitra k& toan & CNTT

< 2.1. Khai niém hé théng théng tin ké toan
= K& toan ?

= Hé théng théng tin ké toan la mét thanh

phén cta hé théng théng tin quan ly nhdm thu

thap, x& ly, kiém tra, phan tich, thong tin va

cung cap thdng tin kinh té tai chinh hiu ich

phuc vu ngudi str dung.

lgi 2.3. Quy trinh x&r ly HTTT ké toén \ 3. Cac céng cu mo ta HTTT

< Luu do (Flow chart)
= Lwu d6 chirng tiv

<+ Sd d6 dong dir liéu

<+ Cong cu vé

DU liéu/Théng Sap xép, t6 tchuAng cf—'p h

tin tir ngudn chirc, tinh ,ongm in cho
chirng ti bén toan bén trong na,
:'90:; hay bén bén ngoai dé

ra quyét dinh

o 3.1. Luu db (Flow-chart) 3.1.1. Luu dd ching tir
Luu dd 1& hinh v& mdé ta quy trinh ludn chuyén di +Mb6 ta luan chuyén clia chiing tir va thong
liéu, thong tin hodc trinh tu cac hoat dong x{r ly trong . ™ i . i . , .
hé théng théng tin. tin gilta cac vung trach nhiém cua mot tb
< M0 ta: chic (mot hé théng)
@ Phuong thirc truyén dif liéu <R&t hitu ich trong phén tich thd tuc kiém
soat

@ Cac d6i tugng bo phéan lién quan

@ Phuong thirc xir Iy < Vidu: Luu dé Quy trinh ban hang (xem

mét luu @6 méu)

@ Phudng thiic va tinh chat luu trit




Lénh xudt hang

Hoa don

B he o xdc nl?;: ::0
Xu ly PPH phiéu thu \ :

chuang tir
I Lénh xudt hang Hoa don 3

Lénh xuat hang _ Hoa don 5
Lénh xuat hang Phiéu xuét kho

Hoéa don 3

Khach hang

Phiéu xuat kho

Phiéu xuat kho

‘)_. 3.1.2. Cac ky hiéu vé Luu doé

Phan thanh 5 loai:

Dir liéu/thong

1. Ky hiéu dau vao dau ra tin Vao. Ra

2. Ky hiéu xu ly

Xt ly

bing mdy

3. Ky hiéu luu trir

Wm

Luu trit bing
dia ciing may
tinh

4. Ky hiéu dudng luan chuyén

Piém ndi trong
trang luu do

- —
B
—>

- NG&i ngoai trang
R

Pudng luan
chuyén

Pudng luéan

BAt dau/két chuyén
thac.

Ngudi, bd phan Pudng luan
gui DL, nhan chuyén
thongtin

Luu y: Cach sir dung cac ky hiéu

5. Ky hiéu khac

A: Chir céi
Chtng ttr, D: ngay
bdo cdo thang
N: s6

Nhap liéu
qua ban phim,
mdy quét

Hién thi
man hinh

< Chiéu théng thudng cla luu do tu trai sang phai,
tlr trén xudng dudi.

< M{i tén nén dung trong trudng hgp hudng luan
chuyén trong luu @8 1a ngugc chiéu théng
thudng.

< M&i ky hiéu x{r ly nén ngi véi méot ky hiéu dau vao
va ky hiéu dau ra cta xu ly.

< Vi du: Luu d6 kiém tra danh gid hoc phan




3.2. S0 do dong dif ligu 3.2.1. Céc ky hiéu vé sd dd

(Data Flow Diagram - DFD)

< DFD la hinh v& md ta ludn chuyén di liéu trong
hé théng. N6 dugc dung dé 1ap hd sc cho hé

théng dang ton tai hodc dé 1ap k& hoach hay thiét Nguén/
ké cho hé th6ng mdi. Bich
< Mot DFD dudc céu tao bdi 4 thanh phan cg ban: dir liéu
= Ngu6n, dich dir liéu

* Luan chuyén dir liéu
= XU ly
= Luu trir dir liéu
< DFD thudng dugc chia thanh nhiéu cdp do nhd
hon véi muc dich mo ta chi tiét nhiéu han.
<> DFD cép cao nhat mo ta pham vi cta hé théng

Dit liéu Juan
chuyén

Dit liéu Juin
chuyén

Dit liéu luu trit

Vi du: Sc d6 dong dir liéu

Su khac nhau gilra luu do va
“Quy trinh san xuat”

sd do dong dir liéu

Tap tin

ha T tén kho

Béo cdo tinh hinh san xuat

Phan xuéng /[ Kiém
soat san
Séan xuét Yéu cu sin xudt @‘t/

Thiét 1ap k& hoach san xui't

Lénh san

xudt, Béo cdo tinh
Phi¢u xuat hinh hang
kho ton kho

Quén déc
Béo cdo ddi .
chi€u hang Phan xuéng
e Phiéu tinh
gid thanh
Bdo cdo d;!tphl B0 phan
San xu k€ todn gid thanh

< Luu do
*Nhd&n manh khid canh
vat ly cia di liéu luan
chuyén cling nhu x&r ly
*Trinh bay ngudi tham
gia trong qua trinh luéan
chuyén va xir ly dit liéu
*Dugc dung nhiéu han
khi mo ta hé théng hién
hanh
*SUr dung nhiéu ky hiéu
han

S0 d6 dong dif liéu
*Nhan manh su luén
chuyén logic ca di liéu
*Khong trinh bay phudng
tién luu trlr, xr ly, luén
chuyén dit liéu
*Thudng khong trinh bay
ngugdi tham gia trong hé
théng
«Dugc dung nhiéu han khi
thiét ké hé théng mgi
*S(r dung it ky hiéu han

3.3. Cong cu vé

Tém tit: Cong dung ciia luvu @6 va so d dong dif liu

< Cbéng cu Drawing - MS.Word < Lap ho so, tai liéu vé mot hé théng dang ton tai

+Phan mém MS.Visio ho&c thiét ké mai hé thong.
M6 ta hoat ddng clia hé théng
*Huén luyén cho ngudi st dung
< Phan tich, danh gia hé théng

< Thiét ké hé théng




» | wu @6 ki€m tra danh gid hoc phan

Hoc lai

HET CHUONG 1

Nghién clru trude Chucng 2

Hé thdng kiém soat ndi bd, chu y:

= Cac thanh phan clia Hé thdng kiém soat noi
bo.

= Phwong phap té chirc hay xay dwng Hé théng
kiém soat ndi bo.
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¢ Hi€u biét khai niém KSNB

Chuong 2:

1 b T
TO CHUC HE THONG ST
KIE)\I\ COAI. NOI BO {A 5 e Nam bat cau tric hé thong KSNB
KIEN\ ‘COAT HTTTKT e Tim hiéu cac thu tuc kiém soat hé théng )

3 k& toan trong moi trutGng xu ly bang may |

GV: NGUYEN THANH TUNG

e Dao duc nghé nghiép

NGi dung

1.1 Khai niém hé thong KSNB

1. Téng quan kié’m’soét néi b < Hé théng Kiém soat nodi bd 1a mot qua trinh do
= Khai niém hé thong KSNB
= Céu tric hé théng KSNB
= Tiép can KSNB dudi cac goc d6 khac nhau
2. Cac kiém soat trong méi trudng tin hoc hda
3. Pao dlrc nghé nghiép tiéu:

= Bao cdo tai chinh dang tin cay

ban gidm d6c, nha quan ly va cac nhan vién cla
dan vi chi phéi, dugc thiét 1ap dé& cung cap mot
su dam bao hgp ly nham thuc hién ba muc

= Cac luat |é va qui dinh dwoc tuan tha

= Moi hoat dong trong don vi déu hivu hiéu va hiéu qua.

1.2 C&u tric hé théng KSNB .Y 1.2.1. Mdi trudng kiém soat

< Cac nhan t8 phan dnh sac thai chung cua dan vi:

= Nhan thire, quan diém va thai do cla nguwdi quan ly
lién quan dén van de kiéem soat

= Trinh d®, nhan thirc clia nhan vién vé KSNB

< Cac nhan té

= Triét ly quan ly va phong cach hoat déng

= Co céu td chirc

= Phwong phap Gy quyén

= Kha nang d6i ngdi nhan vién

= Chinh sach nguén nhan luc

= Sy trung thyc va cac gia tri dao dirc

= Hoi ddng quan tri va Ban kiém soat
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1.2.2. Panh gia rui ro '\_") 1.2.3. Hoat dong kiém soat

RUi ro la nhitng

<La nhitng chinh sach, thd tuc nhdm dam
bao kiém soat dudc cac rui ro
—
vén d& 1am muc

tiéu khong dat Nhan dién rui ro
viéc nhan dang va

duwoc.
phan tich rdi ro de

doa cac muc tiéu
ctia minh v

Pua ra cac hoat déong quan ly

Panh gia mirc d6 rai ro

Danh gia rii ro I3 Murc do Méc y Xac suét
riiro  — Thiét hai rii ro

7 8

b. Kiém soat thdng tin

a. Phan chia trach nhiém

+ Khdng d€ mét cd nhadn nam t&t ca cac
chlic nang cua mot nghiép vu: xét duyét,

e SRR TR ) Kiém tra
thuc hién, bao quan tai san va ghi chép, déc lap
gilr sd sach ké toan
- Khéng cho phép kiém nhiém giltra mét s6 A
budc cong viéc Kiém tra >
2 s y quyen
qua trinh xét duyét

xu ly

d. Phan tich ra soat

c. Bao vé tai san va thong tin

<+ Han ché ti€p can tai san, thong tin Muc dich
< Kiém ké tai san Phat hién cac bién dong bat thudng
< SUr dung céc thiét bi quan sat, may tinh tién, ghi Xac dinh nguyén nhan, x ly kip thdi

nhan tai san khi sr dung
Phuong phap

D6i chiéu dinh ky tdng hdp va chi tiét,
thuc té va ké hoach, ky nay va ky trudc,
‘ str dung cdc chi sé.

=4

11




Vi du phan tich ra soat

BANG BAO CAO GIA THANH SAN PHAM

Thang 05/2006
Sén phim A: S& lugng 100
CHI PHI GIA THANH KY NAY
Zb.VI Bi€n dong
KY ky nay/ky
TOAN BO PON VI TRUGC trude
Nguyén vat liéu trye ti€p | 1,000,000 10,000 | 9,000 +11%
Nhan cong tryc tiép 500,000 5,000 | 5,050 -1%
San xudt chung 500,000 5,000 | 6,000 -17%
Cong 2,000,000 20,000 | 20,050 -0.25%

Luu y. Chinh sdch sdn xuat cho phép bi€n dong +; - 5%

+ Loai thdng tin gi can <+ Truyén dat, trao d6i
thu thap xur ly, thong tin gilra cac déi
truyén thong. tugng lién quan

<+ Phudng phap xur ly

17/03/2012

1.2.4. Thong tin va truyén thong

Théng tin @ Truyénthéng 0

= Trong ndi bo

= V@i bén ngoai

= Phudng phap truyén
thong

<+ Cung cap cho nhan
théng tin. vién hiéu vai trd, trach
nhiém lién quan téi
cac chinh sach, thu

| tuc kiém soat.

13

1.2.5. Giam sat

< Danh gia:
Chét lugng cla cac thanh phéan khac ciia HT KSNB
va diéu chinh phu hgp.
= Panh gia thudng xuyén
= Cac chugng trinh danh gia dinh ky
< Thuc hién:

= Kiém todn noi bd, kiém toan ddc lap,

= Thu thap théng tin bén ngoai
= Hé thdng ké toan trach nhiém

15

14

Tom tat: MGi quan hé gilta cac thanh phéan cla
hé théng KSNB

Hoat
dong
kiém sodt

Mai trudng ki€m sodt

1.3. Tiép can KSNB dudi cac goc do
TGETLMLELT

Bao c&o tai Dénh gid HT KSNB dé
chinh DN danh gia rui ro ki€m toan,
xdy dung chuagng trinh
kiém toadn phu hgp

17
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Phuong phap tié€p can cua nha quan ly

Nha nudi

C\;&J}O Hoat dong
T~ Doanh nghiép

o Thiét bi

e Con ngudi

e Quy trinh x(r ly

e Quy trinh hoat
dong

T8 chiic va duy tri hé
théng KSNB d€ ngan chén
va phat hién GL-SS & hoat

dong hiéu qua

18




Chuaong 2 (tt)

GV: NGUYEN THANH TUNG

2.1. Pac diém médi trudng IT

< Thiét bi: nhay cam, dé bi pha huy
< T8 churc dit liéu:
= Theo kiéu file hodc hé quan tri co' s& dir liéu.
<+ Hoat dong xur ly:
= Hé thdng c6 thé truy cap tir nhiéu noi
= X ly tw dong theo chwong trinh dwoc I4p trinh sén
< T8 chirc hé théng
= Nhiéu nhiém vu tap trung x& Iy & bd phan EDP
(Electronic Data Proceessing)
= Khéng thé ddm bao mét s6 nguyén téc bt kiém
nhiém

21

ig’2.3 Nguy co de doa trong moi truéng IT

8 Cac loai gian 1an @ ® Nguyén nhan @

= Gian lan hoat dong kinh = Nguon ndi bo
doanh

= Gian lan trong xu ly
thong tin: &n cdp, stra
d6i, gian diép véi DL
nhép; Chuadng trinh x&
ly; Téap tin DL.

= Gian lan lién quan tdi
HT thong tin: Truy céap
HT, thi&t bj.

= Ngudn bén ngoai:
e MGi quan hé kinh
doanh
e TGi pham

= Thong dong
e NGi bo
¢ Bén ngoai

23
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2. Cac kiém soat trong moi trudng
tin hoc héa (IT)

-‘)

#2.1. bac diém madi trudng IT

#2.2. RU ro ki€m soat trong méi trudng IT
< 2.3. Nguy cd de doa trong méi trudng IT
<+ 2.4. Gidgi thiéu vé COBIT

#2.5. Cac hoat ddng kiém soat

20

2.2. Rui ro KS trong moi truong IT

RU RO TRONG DN

Ruiro xtr 1y TT

Rui ro kinh doanh Rii ro hé théng TT

Su kién TS chie HTTT

RUi ro théng tin

NguSn Iuc Nhap liéu

Thanh phan tham gia K&t qué xtt ly

Pia di€ém
—_—

RUi ro chién lugc, hanh
dong KD, tai chinh

22

2.4. GiGi thiéu COBIT

< Committee of Sponsoring
Organizations

“» Control Objectives for
Information and Related
Technology

24




Dac diém cua COBIT

17/03/2012

2.5. Cac hoat ddong kiém soat

< B6 sung, diéu chinh mét s6 dinh nghia trén cc s&
bdo cdo cua COSO:
e Muc tiéu kiém soat trong HTTT
o Cac hudng dan cho viéc danh gia hiéu qua cua

ki€m soat trong HT thdng tin

< COBIT phu hgp véi COSO vé viéc phan loai cac
thanh phan kiém soat

< COBIT va COSO déu cho rang “ngudi” la yéu td
rét quan trong trong hé théng kiém soat ndi bo

25

a. Kiém soat chung

(1). K& hoach phat trién hé théng théng tin
(2). Kiém sodt chugng trinh phat trién HT
(3). T8 chirc hé théng xr ly théng tin

(4). Kiém sodt thiét bi

(5). Kiém soat phan mém x{ ly

(6). Kiém soat luu trir dir liéu

(7). Kiém sodt truy cap

(8). Kiém soat truyén théng dir liéu

(9). Lap k& hoach du phong tai hoa xay ra

27

(2). Kiém sodt Chuong trinh phat trién HT

< Thu tuc

C6 sw tham gia clia bd phan s dung va kidm toan noi

bo trong viéc phat trién HT

Moi stra chira, thay ddi phai cé su phé chuan ctia cap
quan ly c6 trach nhiém lién quan

Kiém tra dinh ky viéc thye hién HT

HT md&i phai dwoc thtr nghiém trwdc khi si dung

banh gia dv an

Thiét Iap hd so trwéc va sau khi thay d&i HT

29

a. Kiém soat chung: 13 cac hoat ddng kiém soat
dugc thiét k& va thuc hién nham dam bao moi
trudng kiém soat clia t8 chlic dugc 6n dinh,
vitng manh nhdm gia tdng hiéu qua cua kiém
soat (rng dung.

b. Ki€ém soat &rng dung: 1& cic hoat dong kiém
soat dugc thiét k& va thuc hién d€ ngdn ngura,
phat hién va sira chifa sai sot, gian lan trong qua
trinh x& ly nghiép vu

26

R‘g) (1). K& hoach phat trién hé théng thong tin

< Thiét 1ap chién lugc phat trién HTTT
< Lap k& hoach nhéan su, thiét bi va phuong thirc t6
chic HTTT

L {

28

<+ HO sd HT bao gom:

= Hb so phat trién HT: M6 t& HT ton tai; Phan tich HT;
Thiét ké HT; Thir nghiém HT; Chuyén ddi HT

= Hb6 so nguwoi st dung: Hwéng dan st dung; Huén
luyén st dung

= Hb so van hanh HT: (ky thuat) Mo ta thiét bi ky thuat,

chwong trinh va tap tin di liéu.

30




(3). T6 chilric bd phén xur ly thong tin

17/03/2012

< Muc tiéu: Kiém séat nhan vién cua bd phan xi ly
thong tin

< Kiém séat: phan chia d& dam bao nguyén tic
bat kiém nhiém
= B0 phéan sr dung va B0 phan x( ly thong tin
= Chirc nang trong bd phan xu ly thong tin

31

Vi du: Co cu td chic

< Chilic nang bd phan xur ly thong tin
= Phat trién hé théng thong tin
= H6 tro ngudi st dung cudi cling
+ Bdo dwdng, stra chiva hé théng
* Thao tac st dung HT
< Chlric nang st dung
= St dung HT dé tao théng tin

= S{r dung théng tin @& phuc vu hoat déng clia don vi

32

PGD kinh

Bo phdn

K& todn
trudng

doanh

EDP (1)

K

B0 phan
EDP (2)

EDP (1) Qui mo 16n

EDP (2) Qui m6 nhd

(4). Ki€m soat thiét bi

Phu tréch b6 phéan EDP

Chief Information Officer

Kiém soat
dir liéu

Phan
tich HT

34

(5). Kiém soat phan mém

<» Muc tiéu: Dam bao an toan vé mat ky thuat va hién
vat
< Thu tuc
= Kiém soat an toan ky thuat thuong dwoc thiét ké trong
thiét bi
= Tao méi trwong tét & noi dat thiét b
= St dung thiét bj lwu va én dinh dong dién
= C6 ban hwéng dan nguyén tic va thi tuc st dung thiét
bi
= Cac dia phai dwoc kiém tra an toan trwdc khi sir dung
= Cac truc tréc bat thwong khong duworc tw tién stra chiva
= Han ché tiép can thiét bj vé mat hién vat
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Muc tiéu: KS dugc hoat dong xUr ly cia phdn mém dam bao an
toan cho phan mém.
Thu tuc:

= Yéu cau phan mém phai tao dudc ddu vét kiém toan.

= V& sura chita dif liéu k& todn sau khi chuyén s6, khoa sé:
khéng cho sira truc ti€p, phai sira bang but toan dé hay but
todn bé sung.

= Ghi nhén tu déng viéc truy cap HT, stra chira, ...: ghi lai thoi
gian, phan hé truy cép, DL bi s(ra...

= S6 liéu t&ng hop phai téng hop tir chi tiét

= ThuGng xuyén ddi chi€u phan mém gdéc va phan mém dang
sUr dung

= Luu trir phdn mém gdbc tai noi an toan
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(6). Ki€ém soat truy cap Vi du; Ki€m so4t truy cap

< Muc tiéu: Kiém soat viéc truy cap hé théng nham bao

quan an toan di liéu, chuang trinh xur ly. TAP TIN UY QUYEN "File Permission”
< Thu tuc: PE KIEM SOAT TRUY CAP
= Phan chia trach nhiém, quyén sd h{tu dir liéu theo
N LY A ¢ X ID ngudi |Tén Hé PW hé Mirc do truy
tung c,ap han GQEQ, the? chie naAng . sirdung |thdng théng Tén tap tin PW tép tin | cap
= Quan tri hé théng & s dung hé théng Poc, cap
= Uy quy&n nghiép vu & thuc hién nghiép vu 1122 Hé théng 1 | 989872 T4t ca M01328 | nhét
. . h'; ’ h-“ I'; h'-" ) Virng di
= Uy quyén nghiép vu & Nhap li€u nghiép vu 2233 Hé théng 3 | GIADINH | Hang ton kho; |[m& ra | Doc
= Kiém soat chuyén di liéu & Nhap liéu nghiép vu Ban hang Nhap liu

= Phan chia trach nhiém theo mdc d6 truy cap
= SUr dung mat ma truy cap
= S(r dung tap tin phan quyén truy cap

37 38

(7). Ki€ém sodt luu trir dir liéu

<+ Muc tiéu: Pam bao an toan luu trir dif liéu < Vi du: Tha tuc ghi du phong dif liéu
< Thu tuc = Ghi duv phong day du t&t ca cac di liéu
= Xac dinh cac loai di¥ liéu va yéu ciu bao vé = Ghi dy phong day du tdt ca cac chuong trinh

« Lap thd tuc ghi dw phong d liéu: Dinh ky thai gian: tng dung

Céch ghi du phong = Kiém tra néi dung ghi du phong: chinh xac va

day du
= Ghi du phong dinh ky: ki€u du phong tu ddng
= Luu trlt ban ghi du phong & nagi khac

= Djéu kién moi trwong dia didm Iwu triv tap tin dw
phong: nhiét do, &m, bui v.v

= Tao nhan tap tin: nhan bén ngoai va nhan do may
tao.
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(8). Kiém soat truyén thdéng (9). K& hoach du phong

“ Muc tiéu: Bam bao an toan truyén théng thong <+ Muc tiéu: Bam bao HT hdi phuc nhanh khi thién tai, hoa hoan,
tin. pha hoai xay ra.
< Gian lan: “ Kiém soat:

= Chdn dudng truyén théng " Lap KH du phong

= Mua bao hiém tai san cho hé théng va trung tdm di liéu

* Bong gia ngui nhan tin = Vi tri luu trlr DL du phong

“ Thu tuc: = Xac dinh cac hé théng ¢ng dung quan trong-Uu tién kiém
< Goi ki€ém tra ngudc lai: Call back modem soat va khdi phuc trudc
% M3 hoa th6ng tin du’cjc gl:I’i hOéC truyén = Phan chia trach nhiém thuc hién ké hoach du phong va khoi

phuc trung tam dir liéu: Nhan su, qui trinh

* Network Control Log = Hu&n luyén nhan vién x& ly trong trudng cép khan cap

a1 a2
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(1) Kiém soat qua trinh nhap liéu

< La hoat ddng ki€m soat anh hudng tdi tirng (fng
dung cu thé. Bao gom:
(1) Kiém soat nhap liéu
(2) Kiém soat x{r ly dir liéu
(3) Kiém soat k&t qua xur ly

a3

(1) Kiém soat qua trinh nhap liéu

<Thua tuc:

Kiém soat chirng tir: Thi tw; Gy quyén, xét duyét; hop
ly clia di¥ liéu; Danh dau da s dung;

Dung sb kiém tra (Check Digit): Sé ID dwoc Gy quyén

D liu dwa vao hé théng truc tiép tlr ngudn ctia nd

S® dung thiét bi quét hay nhan dién di liéu tw dong

a5

Kiém tra kiéu vung div liéu (Field format Check)

= Kiém tra c6 thyc, hop 1& (Validity check)

Kiém tra d6 dai ving di liéu

Kiém tra gi¢i han (Limit Check)

Kiém tra trinh tw (Sequence Check)

Kiém tra tinh day da (Comleteness Check)

a7

< Muc tiéu:

= Kiém soat tinh Hop 1& (DataValidation):
= Kiém soat tinh Chinh xac
Téng sb kiém soat (Control Totals)
= Gia tang hiéu qua nhap liéu
e SUr dung gia tri mac dinh: ngay, s6 TT, gia
ca, tén (da khai bdo san trong CSDL)
e Ty ddng tao Ma (néu cb thé)

aa

= Kiém tra trinh tw (Sequence Check)

= Kiém tra kiéu vung di liéu (Field format Check)
= Kiém tra c6 thwe(Validity check)
= Kiém tra d6 dai vung di liéu

= Kiém tra gi¢i han (Limit Check)

Kiém tra hop ly (reasonableness test)

Kiém tra tinh day dG (Comleteness Check)

a6

. Kiém soat sdp xép theo trinh tu.

. Ki€m soat tirng budc xit ly (Run-to-run Control)

. Nhan biét tap tin mdt cach hitu hinh

. Cac kiém soat dugc lap trinh

(2) Kiém soat xur ly

= XU ly theo 16 yéu cdu cac mau tin dudc sdp x&p theo trinh
tu dé cap nhat tap tin

= Trong xUr ly theo 18, t6ng s6 kiém soat dudc thuc hién qua
tirng budc goi va goi né la kiém soat titng budc xur ly

= Dan nhan dia

= Tao nhén dia bén trong d€ may cé thé doc dudc

= Tao cac chudng trinh kiém soét tu déng: Téng ndg, téng
c6 khi Post dif liéu; Cong doc, ngang mot bang DL v.v

a8




Vi du Kiém sodt theo tirng budc xir ly
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(3) Kiém soat két qua xur ly

. K.tra DL Sip x&p Sip x&p Cap nhit
Nhip li¢u hop 1& TT ngh.vu TT ngh.vu TT chinh
! ! l l

‘B.céokhéc ‘B.céokhéc ‘B.céokhéc ‘B.céokhéc

T6ng miu tin duge xi 1y: 87
Téng gid tri duge xit 1y: 15.000.000
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< Muc tiéu
= Pam bao két qua xUr ly chinh xac
= Pam bao nhan vién dudc uy quyén nhan va
doc bao cao
< Thu tuc
= Nhém kiém soat DL kiém tra tinh logic, hgp 1&
clia DL
= Thiét l1ap qui trinh (thdi gian va nhéan su)
chuyén, nhan bao céo

2.3. Pao dic nghé nghiép
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2.3.2 Nguyén tac cc ban

Quyét dinh 87/2005/Qb-BTC, 1/12/2005

2.3.1 Yéu cau
<+ BON yéu cau cd ban:

Sy tin nhiém

Tinh chuyén nghiép

Chét lugng dich vu

Su tin cay

oo O

51

< 7 nguyén tac sau:
1. Boc lap

L 4

2. Chinh truc

2

3. Khéch quan

4. Nang luc chuyén mén va tinh thén trong

e & o

5. Tinh bao mat

6. Tu cach nghé nghiép

4

7. Tuan thu chudn muc chuyén mén

L 4

2.3.3 Cac nguy co

< GObm 5 nguy ca:

@ Nguy cc do tu lgi
Q Nguy co tu kiém tra
Q Nguy cd vé su bao chira
@ Nguy co tir sy quen thudc

Q Nguy cd bi de doa
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2.3.4 Bién phap phong vé

Cac bién phap bao vé do phap luat va
chudn muc quy dinh;

Cac bién phap bao vé do méi trudng

“ lam viéc tao ra.

$es)
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