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5.3. Trung bay hang héa v&i TL nguoi tiéu dun
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.1.1. Hanh vi
tiéu dung

Hunh vi tieu ding Iu
hpnh ®eng mu ng-
& tidu ding biOu
hiOn trong viOc txm
kiOm, mua, s6 déng
VU ® nh gi, c,c sfin
phEm, dbch v6 mu
ha mong ®ii sl thof
m-n ¢ ¢ nhu cCu cna
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! 5.1.1. Hanh vi Y
tiéu dung

Ty

Nghign cgu hunh vi
tifu ding cna
kh ch hpng nghUa
lu nghin cgu ha
quyOt ®Pnh nh-
thO nupo vO viOC
SO dong nh-+ng
nguan lUuc s%n ca
(théi gian, tiOn,..),
ha mua c 1. gx 1l
sao, mua nh- thO




M6 hinh cla Engel — Blackwell — Minard vé qua trinh ra
Qb mua hang cua nguoi tiéu dung

Mhan thirc
van dé

S

Tirn kigm
thing tin

Blanh gia cac
chan lwa

i i

Fa guyst
dinh mua

___________ =

Hanh wi sau
Ve







Nhu cau tiéu dung

Nhu cau tiéu dung hét sic da dang

Nhu cau tiéu dung luén luén phat trién,
thay doi va tang gidm theo thoi gian

Nhu cau tiéu dung duodc sap xé€p theo
nhiéu cap d6 khac nhau

Nhu cau tiéu dung c6 tinh chu ky

Nhu cau tiéu dung c6 thé b6 sung va thay
thé cho nhau




Pong co tiéu dung
* PONng co la dong luc bén trong thic day
hanh vi, git vai trdo khoi phat hanh vi
* POng co dong vai tro duy tri hanh vi
« POng co dong vai tro cing cd hanh vi

 POng co dugc thda man dan dén két
thuc hanh vi




Chinh- sach Hoat dbng

Thiét ké san ' Hoat dbéng

pham maoi quang c&o

/' 5.1.2. Tamly Y
[ trongcac |
. chien lwoc
\ Marketing /4




Tam ly trong thiét ké SP mai

thlet ke SP |
maoi




Tam ly va chinh sach gia

pac diém
tam Iy véi gia

* Su nhay cam vé gia cia NTD doi vdi cac
mat hang la rat khac nhau

* Phan Ung vé cac muc gia la rat khac nhau
& cac ki€u KH khac nhau

e Su phan Ung cla KH doi véi viéc tang hay
gidm gia la rat phuc tap




Tam ly va chinh sach gia

Céach dinh gia
dua vao tam ly

v Pinh gia hét kem

v’ Pinh gia xam nhap thi truong

v Pinh gia |1é hoac chan

v Pinh gia theo nhan thirc nguoi mua (mot,
thuong hiéu,...)

v Pinh gia khuyén mai



Tam ly va chinh sach gia

Tam ly trong
diéu chinh gia

Giam gia

- Pung thoi diém » Tang tiv ti,, lwong

« C6 thé gayratamly tang phai nho hon
nghi ngo ngwdng phan biét

+ Giam mot lwong 16n » Tang gia kheo (bot
hon nguwdng phan lwong, kich thuorc,
biét tinh nang, dich vu,...)

« Ko giam gia lién tuc * Lam rd nguyén nhan

» Tao @0 anh cho KH thay doi gia




Tam ly va chinh sach quang cao

MOt sO quy luat

tamly canchay

v Quy luat vé tinh lua chon cla tri giac
v Quy luat tuong phan

v Quy luat téng giac

v Hién tugng ao anh tam ly

v' Quy luat thich Ung, ngudng cdm giac

v DU luan va trao luu xa hoi




Tam ly va chinh sach quang cao

Nghé thuat
quang cao

v Lam ndi bat uu diém cua SP

v S dung t6t ky xdo mau sac, truyén hinh

v Nhac lai théng tin qudng céo

v Khoi day nhu cau tiém an va thic day hanh
vi mua hang,...



Tam ly trong hoat dong ban hang

Nguoi
ban hang

Pia diém
ban hang

Qua trinh
mua hang




Nguoi
ban hang

* Yeu cau vé thé chat: suc khoe,
ngoai hinh, vé sinh than thé, giong
noi, trang phuc,...

* Yeu cau vé khd nang nghé nghiép

* Yeu cau vé pha@m chat va phong
cach




5.2. Tam ly khach hang

THAO LUAN




5.3. TRUNG BAY HANG HOA VO
TAM LY NGUOI TIEU DUNG

5.3.1. Yéu cau chung va hinh thutrc trung bay
hang hoa.

5.3.1.1. Cac yéu cau trong trung bay hang
hoa:

——

inh ndi bat

Inh phong phu

——

inh hap dan

——

inh thuyé&t minh



5.3.1.2. Nhitng hinh thuc trung bay
chu yéu:

- Trung bay phan loai
- Trung bay téng hop
- Trung bay chuyén dé

-Trung bay dac ta (déi voi san
pham méi)

- Trung bay theo mua




5.3.2. Su thich ing véi tam ly nguaoi
tieu dung trong trung bay hang
hoa.
* PO cao va kich thudc thoa dang, thich hop
véi tam thudc cla khach hang:
— D0 cao: 0,7 - 1,7 m, chéch khoang 30 d6 so
vGi duong ngam la duoc khach thay ré nhat

— Cu li gitra vi tri hang va vi tri quan sat cua
khach phai hop ly.




5.3. TRUNG BAY HANG HOA VOI TAM LY

NGUOI TIEU DUNG

Phéan bé vi tri hang trung bay phai thich hop voi
thoi quen mua hang va tién loi cho khach hang
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Tiéu chi Hang lat vat Hang chon mua Hang dac biét
SO lan mua Nhiéu Hoi it It
MUrc tOn stc chon | It Tuong doi Kha tOn

mua

Tiéu chudn chu
yeu

Thuc dung, tién
i

Thirc dung, dep

Tién ti€n, dOc
dao

Gia ca Ré HOi cao/ cao Hoi cao
Chat luong Tam dugc Cao TOt nhat
Culi Gan Tuong d6i gan | Khong tinh
dén
Yéu cau d.v clra Sach s€, thodi | Yén tinh, thodng | Cao cap,
hang mai, dé di lai va rOng chuyén nghiép
Vi tri trung bay Tang 1, gan 16i | Mat bang géng, ching cao,
di chinh, cfara | anh sang tOt vang va

vao

thoang




Noi trung bay va cach thic trung bay phai phu

hop dé khaoi ggi khach mua hang tuy hiing

— Khéch hang thudng khong ra vé ngay sau khi da
mua dugc hang hoa theo du dinh.

— Can trung bay hang hoa moét cach cdi mé va hop
ly nhu sau:

* Tai gbc ngoat trén 106i di: Hang hoa thiét yéu, deé tiéu
thu

 Tai quay thu ngan: Hang hoa di kém hoac gia thap

* Hai bén 16i di chinh: Hang chu luc dé khach dé nhin
thay

 Cac gia hang thap, vi tri rong va thoang: Hang cho tré
em




5.3.3. Tac dong cua viéc trung bay hang hoa
VOi tam ly Nguaoi tieu dung:
- Hiéu Ung tién giac: la nhimg an tuong va tac
déng manh cla su vat khi ta ti€p xic dau tién,
néu hiéu Ung nay duong sé anh hudng tich cuc
dén viéc mua hang cua khach va nguoc lai
- Hiéu Ung can giac: la an tuogng va tac dong
manh cla su vat cudi cung con dong lai, nd
thuong anh hudng dén tam ly cla khach trong
lan mua hang tiép theo
- Hiéu Ung khuyéch tan: la xu huéng lay mot vai
dac di€ém nao do dé phan doan toan b6 su vat.
- Hiéu Ung dinh hinh: [a an tuong c6 dinh doi véi
mot su vat trong nhiing diéu kién tri giac khac
nhau
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