


¥ Tngquaty monh c

1. Téen mon hoc : GIAO TIEP KINH DOANH

2. SO tiét : 30
3. Trinh do : Sinh vién nam th 1 tré 1én
4. Phan bo : 60% sO gio ly thuyét, 40% s

gio thao luan, thuyét trinh

5. MOn tién quyét : Quan tri hoc



éu vé giao tiép va loi a0 )
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the giup gi
- — _ cho sinh
Hieu ve tam ly hanh vi vién ?

trong giao ti€p

Nam vitng mot s ky nidng
giao tiep trong kinh doanh

Biét ung dung trong cudc sdng
va cong viéc cua ban than
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Khai quat chung vé giao tiép

- Tam ly hanh vi trong giao tié€p

$ KV néng lang nghe

@v Ky ndng trinh bay (thuyét trinh)

6’ KY ndng té churc - diéu hanh cudc hop
6’ Ky ndng giao tiép voi khach hang
‘ bam phan trong kinh doanh




~/ Tai liéu tham khao

Giao trinh cua nha truong
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Cac nguon trén Internet

Download tai www.365ngay.com.vn
(Trang "HO trg khach hang")



$ ) P6i vé6i sinh vién

Ki€m tra, thi
cuoi hoc ky

Thuc hanh
thao luan

Hoc tai Iép day
dua, chuyén can

Tu nghién ctu
G nha, thu vién

Bai tap ca nhan
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Thao luan nhém

Kiém tra, bai tap

Y // / 73
Chuyer ﬁan
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Két hop
ly thuyét

\a thuc tiéy
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T§i SEO Khéng chiu hoc, hop nhém
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Khong van dung tu duy



W < véu cau hoc nhém doi véi SV

/
Sinh vién

- lam gi

Thao qu’_:‘m \ N




@P _ File Power Points (héu co)
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G@i email cho giang
vién dé tranh virus

TGi xin
trinh bay...
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Bai tap ca nhan (01 tuan sau nop)

1- MOi sinh vién suu tam mét bai viét c6
that vé mot trong nhitng chu dé cho san.

2- Bai viét khoang 500 - 700 tur, c6 tua bai,
c6 doan tom tat téi da 3 dong. Ghi rd tac gia
va nguon trich dan cuoi bai viet doé.

3- Viét thém y kién binh luan cua ca nhan
(dai khodng 300 tir) bén duéi bai viét dé.

4- Dung font chir Arial, c& chir 10, chinh déu
hai bén, khéng thut dau hang, khdong dan
paragraph,... (clear format).




$ < Baitap ca nhan (01 tuan sau nop)

5- Dung chir thuong toan bo, khong dung chir
in hoa (k& ca tua dé)

6- Cac bai viét cua sinh vién sé duoc post l1én

website www.365ngay.com.vn, nén luu y trich
dan ngudn goc rd rang.

7- Cudi phan binh luan riéng, ghi ré ho tén, co
quan (hoac Idp, truong), cach lién lac (dién
thoai hoac email) dé doc gia co6 thé phan anh
y ki€n ctia minh khi can.

8- LAp cir nguoi post bai Ién web.




) Bai tap ca nhan - Cac chu dé

1- Néu noi dung mot “Thu ngo” nao doé trong
giao dich kinh doanh va binh luan.

2- Néu ra mot mau doi thoai nao do trong giao
dich kinh doanh va binh luan.

3- Néu ra mot tinh hudng kinh doanh, sau dé
binh luan trén khia canh giao tiép va tam ly.

4- Néu ra mot bai phat bi€u cta ai do, réi binh
luan trén khia canh giao tiép.

5- Néu ban tin n6i vé mot cudéc dam phan nao

do, roi binh luan trén khia canh giao tiég




$ < Baitap nhém

1- Moi nhém chon ra mot vai bai ca nhan ma
nhém cho la tha vi nhat trong nhém.

2- Thiét ké file powerpoint trén ndi dung
cua cac bai do.

3- Trinh bay trudc I6p cac bai cua nhém

4- Nhém trinh bay hay thi tat ca bai ca nhan

ciia nhém do sé duoc cdng thém diém.




Biy gio chuing ta
hdy bat dau mén hoc
“GIAO TIEP KINH DOANH
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