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E-Commerce 2007

NOi dung

1. Tong quan vé Thwong mai dién t& VN & TG
2. Cac mé hinh thwong mai dién ti tai VN hién nay

3. K¥ nang khai thac hé thong thong tin TM & TT

4. Quy trinh giao dich TMQT bang e-mail
5. Hop dong dién i, chir ky dién tle, thanh toan dién te...

6. Cac giai phap Thuwong mai dién t& cho DNNVV




- 1 PHUT - PINH NGHIA TMDT

&TMBT la viéc mua ban hang hoa va dich vu théng qua cac phuong
jén dién fif va cac mang vien thong, dac bhiét 1a qua may tinh va mang
Internet”

! TMBT la viec thuc hien toan ho hoat dong
kinh doanh hao gom marketing (M), han hang (S), phan phoi (D) va
thanh toan (P) thdng qua cac phuong tién dién tu

10): TMBT bao gom
- Co s6 ha tang cho su phat trién TMBT ()
- Thong diep du liéu (M)
- Cac quy tac ca ban (Luat) (B)

- Gac quy tac riéng trong tiing linh vuc (Nohi dinh) (S) x
- Cac ung dung (Phan mém) 1y %
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Jihuong mai dién t 1a viéc trao doi thong tin thuong mai théng qua
cac phuong tién dién t, khdng can phai in ra gidy hat cu cong doan
nao cua toan b qua trinh giao dich.

UNCITRAL Model Law on Electronic Commerce, 1996
dugc hiéu 1a hat cii thi i co thé truyén tai bang ky
thuat dién ti, hao gom:
+ I i, cdc file van ban, cdc co so dif liéu, cae ban finh,
+ £dc han thiét ké, hinh dd hoa, quang cio,
+ f1di hang, don hang, hod don, bang gid, hop ding,
+ finh anh dong, am thanh...




| |
);ﬁﬁed Nations Conference For International Trade Law

Jihuong mai dién tf la viéc trao doi thong tin thuong mai thong qua
cac phuong tien dien tu, khong can phai in ra giay bat cu cong doan
nao cua toan ho qua trinh giao dich.

UNCITRAL Model Law on Electronic Commerce, 1996

dugc hiéu theo nghia réng bao quat: moi van dé nay
sinh tii moi moi quan hé mang tinh thuong mai, di co hay khéng co
hop dong. Cac moi quan hé mang tinh thuong mai bao gom, nhung
khong chi bao yom, cac giao dich sau day:

+ giao dich trao doi hang hod hode dich vu; dai dién hode dai 1y thuomg mai: uy thic

+ oo thueé dai han; Xay dung cac conyg trinh; fu van; hy thudt céng trinfs;

+ fdal H cap van;

+ ngan hang; biao hiém; ‘

+ Jién doanh va cdc hinh thue kidc vé hop lac cang nghiép hode kinh doanh; * *
+ Chuyén chd hang hod hay hanh khach bang dugng bién, duong kidng, dudng sat, bo

*




C4C Mot thoi gian trongjlich sii phat trién
nternet va Thuong mai dién fu (EC)

Dell, Cisco and Amazon bagn
to aggressively use Intemet for
commercial transactions
1964 — 1
Metscape releases
Mavigator browser

10,0000,800 -

MSF lifts restrictions an

= 1969 . : !
commercial use of intermnat 1963==1
Number of fintemet/ARPAnet Mo b —

Hosts created University of llinois is
releasad to public

~ (Log Scale)
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Mote: *Mew methodology used in January 1298
Source; OECD, 1998




CAC GIAI BOAN PHAT TRIEN CUA E- COMMERCE

3 giai doan phat trién chinh

3. Thllﬂllg mi_li “cong tac” {0’3”51.”335}
Inteyrating / Collaborating
Noi bo doanh nghiép cac bd phan Ikét
(infegrating)va két ndi véi cac ddi tac kinh
doanh (connecting)

2. Thuong mai Giao dich /7-Commerce)
Hop dong dién tir (ky két qua mang)
Thanh toan dién ti (thuc hién qua mang)
(online fransaction,

1. Thuong mai Thong tin /-Commerce)
Thong tin (/#formation) 1én mang web
Trao ddi, ddm phan, dat hang qua mang (e-mail, chat, forum...)
Thanh toan, giao hang truyén thong

10 July 2002
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Giai doan 1

- Mua may tinh, email, lap
website

- Giao dich véi khach hang,
nha cung cap bang email

- Tim kiém théng tin trén web

- Quang ba doanh nghiép t¥én
web

roe khach hange san
pham, dich vu

PLs Web presence
E-mnail
Wb
Product sarvics

E-mailing with 2nd support
gustomars and

suppliers
Web info ssarch

lly
integrat
business
IE'lI proCesses
Ecpmmerge

ASP ERP

CRM

Va® sgration with ~ SoM

rarnst

y Iars syaiem

HRM, financs
and account
Some [oglstics

and inventory cortrol
Data sharirg

10 July 2002




Giai doan 2

- Xay dwng mang noi boé doanh
nghiép

- Ung dung cac phan mem
quan ly Nhan sw, Ke toan, Ban
hang, San xuat, Logistics

- Chia sé dir liéu giira cac dén In

vi trong néi bé doanh nghiép

PCs
E-mail
Web

Web presence

Product sarves
arnd support

E-rmailirg with
gustomars and

suppliers
Web info ssarch

HREM, frnarcs
gand account

Some [oglstics

Ecommerge

Cully
integrated
business
proCesses

Extranst

10 July 2002




Giai doan 3

- Lién két doanh nghiép véi
nha cung cap, khach hang,

ngan hang, co quan quan ly
nha nwéc

- Trién khai cac hé thong phan
mém Quan ly khach hang
(CRM), Quan ly nha cung cap
(SCM), Quan tri nguon lwc
doanh nghiép (ERP)

[l

Extranst
Ecpommerge

Intagraticn with
sUpllers” sysiem
Involeing and peaymert

ranst

HREM, frnarcs

gnd account

PCs
E-mail
Web

Web presence

Product sarvics
E-mailing with 2nd support
gustomars and
suppliers

Wab info ssarch

Some [oglstics
and invenilory commr.al
Data sharing

lly

integrat

business

proCesses

ERP
CRM

SCM

10 July 2002
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Minh hoa: Quy trinh kinh doanh cua DELL

Téng hop cac don hang
thong tin cho NCC

Giao hang cho

Dat hang qua Internet, Phone, khach hang
trang web cia KH DN :

oy Pac diém:
............. ‘° - Nguyén liéu luu kho thap, ko
- Thanh pham luu kho thép, ko
- San pham khéng phé bién dugc giao
ngay tir Nha san xuat khac dén KH

~ PR ~? . - n”
Mot s6 san pham giao truc tiép
speakers, external zip drivers

ACCT 5922: E-Business Strategies and Processes — UNSW - S1 2003




. Seagrass Wares
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—.  Handmade
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introduction

Yietnam Handicraft and At Adicles Expon- Impart Joint Stock Company is one ofthe leading companies
in Yietnam specialized in manufacturing and exporting handicraft and art aricles. Being established
since 1964, Anexport has been setting up international economic and husiness relations with over 80
countries and regions in every part of the world. The compamy's products with high quality and
reasonable prices always meet the need of all customers.

Arexpart is always a reliahle address for domestic as well as overseas clients.

The Carporation's variety of export includes:

Art ceramic, porcelains and terracotta
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BAROTEX VIETNAM
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T ""’1 HOME ABOUT US OUR PRODUCTS NEW PRODUCTS ORDER FORM CONTACT US

w tr Home = Products = Baskets of various kinds

BAROTERX VIETNAM
EXPORT - IMPORT JOINT STOCK COMPANY

B404477/3

O 38xH27,5cm
The higgest)

B404229DY
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[ MORE INFO | | MORE INFO |
D404 205B-5 B104137
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Company Products
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Baskets of various kinds B
y C105218A
Tablemats & Coasters £ A4042003
Bamboo hand-painting curtains Dia. 40xHacm Ll
and blinds 8
Lacquerware & MORE INFO | MORE NFO |
Fencings
g : F404317
Furniture :
_ 5 24x15xH33cm A4049196DB:3
Embroidery and Lace garments
(] : 48x35cmEHScm
Ceramics & Porcelains B SEMHE RO (THEBIgesY
Footwear B3 ; e
Materials & Half-finished products
: A1049214A72 £104046/3
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MORE INFO

=D
Fage 1 In total of 9 page. Total products: 82
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] The Catwalk @ Products [ Fashion [@ Contact us

Tel: 84 4.9257532 / 5185727 E-mail L
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CatWalk
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2. Website: www.viettien.com.vn
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Chart 3.2
Strategy divide between developed and developing countries

Basic telecommunications

Basic access o the [ntermet

Human capacity building

Affordable access devices (PCs, PDA)
National ICT policy and plan

Threat of liberalization

Appropriate software (legal, compact, low—cost)
Local language enabled on computers
Creation of local conlents

Portal sites

e=iovernment — government facilitation
Standards in manufacturing, safety, health
[T=laws (e-lransactions, e=signatures, computer crirme)
Security — information, system, natwork
Authentication and certification, PKI
Broadband access (corporate, home)

IT HR developmaent
Regional networking collaboration
Concerns of Opportunities from |iberalization and regionalization
developed esMarketplaces
countries and e=Payment infrastructurs
industrial Consumer protection
leaders Cross-border certification

Inte|lectual property rights protection
v Privacy

Spurpa: sdapied from Do Thawsessk Knarantakn|, Directon HECTEC, Thalland, Presentalon given st UNCTAD-ESCAF Reglonal Confepercs on Eledronlc
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New York and Geneva, 2003
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QUY TRINH TRIEN KHAI THUONG MAI PIEN TU

Tham gia cong thwong mai dién tr

Phan tich SWOT, lap ké hoach, xac dinh muc tiéu, von dau tw
SWOT: Piém manh — Piém yéu — Co hoi — Hiém hoa

Xay dung mé hinh ciu triic, chirc niing, danh gia website

Mua tén mién, thué may chu

Thiét ké website

Cap nhat thong tin, quan tri noi dung website

Panh gia website: thong tin, chirc niing, toc d, nét riéng...

Bo6 sung cac chirc ning: bio mat, thanh toan

Quing ba website, ding Ky trén Céng cu tim kiém, tham gia cac
San giao dich thwong mai dién tir

Lién két website v6i khach hang, nha cung cap, doi tac, co quan
quan ly nha nwéc

Xay dung hé thong cung cap va phan phoi




e-Commerce Success Factors

Selection & Value Content — N&i dung

‘ Performance & Service | Commerce — Thwong mai
‘ Look & Feel | Context — Tham my

Advertising & Incentives Communication —
Giao tiéep
‘ Personal Attention | Customiza...
Ca biét hoa
Community Relationships | Cong
dong
‘ Security & Reliability |

Connection / An toan, bao mat

Some Key
Factors

for Success

in E-commerce

Irwin/McGraw-Hi ll_ Copyright © 2002, The McGraw-Hill Companies, Inc. All rights reserved.




Cong cu danh gia giai phap TMDT

4 N cho TMDT
« Nhan thirc . e e
e Nhan lyc N.f;?' |
e Noi mang bucn '
* No1 dung

7 C/ website TMDPT /Zou 4
e NO1 dung % :
* Giao dich on 12 - cong
e Tham my > & ﬁﬁgf cap
e Giao tiép Nguoi . % -N;u
* Cong dong nang chuygn

e Cham sé6c¢ khach hang phat nhanh

e Bao mat




Cac moO hinh TMDT

Chinh phu Doanh nghiép | Nguw&i tiéu dung
G B C
Chinh phu CIYC] Y5 CLC
G EIVIS i UEnIGiEnY NEEGOYernment
(V5 — Lzl L0
Doanh nghiép B2(e B2B B2C
B A A _
B i <ol | BECVN.gOV.VN Amazon.com
vi ti@ ) AWoe A Ar) ) AL A
Nguwdi tiéu dung GO0 2L ) C
C Pricalins.corrl 5-0z1Y
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Mot quy trinh TMDT

=

/ hang hoa htru hinh

9

hang hoa s6 hoa

jH .:

—=N &

3

Quang cao Pbat hang Phan phoi Thanh toan

Cmin

I
o F

www.mot.gov.vn / www.ecvn.gov.vn 28




Mot so minh hoa (i)

e Cua hang trén mang

— www.golmart.com.vn

— www.vinagifts.net

— www.chibaoshop.com.vn

— www.vdcsieuthi.com.vn
e Mua sach qua mang

— www.nhasachvn.com

— www.tienphong-vdc.com.vn
e Dich vu truc tuyén

— www.nhacso.net

— alofun.viethamnet.vn

www.mot.gov.vn / www.ecvn.gov.vn 29
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Mot so minh hoa (i

e Cac san giao dich
— www.ec21.com
— www.buyusa.com
— www.alibaba.com
— WWW.Eecvn.gov.vn
— www.vhet.com.vn
— www.vhemart.com.vn
— www.vietoffer.com
— www.goodsonlines.com.vn

www.mot.gov.vn / www.ecvn.gov.vn 30
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CAC LOAI HINH TMPT

1. B2B: doanh nghiép toi doanh nghiép
www.alibaba.com (Trung Quoc)
www.ec21.com (Han Quéc)
www.buyusa.com (M¥)
www.sesami.net (Singapore)

www.vnemart.com (Viét Nam)

M6 hinh nay chiém téi 80% doanh s6 TMBT toan cau
(Bao cao TMDT, UNCTAD, nam 2003)




CAC LOAI HINH TMBT

2. B2C: doanh nghiép téi ngwoi tieu dung
www.amazon.com (My)

www.tienphong-vdc.com.vn (Viét Nam)

3. C2C: nguoi tieu dung-nguoti tieu dung
www.ebay.com (My)

www.heya.com.vn (Viet Nam)

4. Cac hoat dong phi thwong mai (Chinh phu dién tu):
G2B, G2C

5. B2E — Doanh nghi¢p vo1 lao dong

www.hertz.com ; WwWw.cC1SC0.com




Notification of Compliance & Release of Documents bolero.net

accelerating global trade

[Buyer’s Bank]<— m >[Sellers Bank]

12. Notification of 12. Trade
compliance Documents
12. Notification of 12. Notification
Buyer Seller’s compliance § {  of compliance Seller
1 Bolero Core
Messaging Platform
12. Release of Trade
12. Make Buyer ‘Holder’ of

Documents to the Buyer 1 l the Bill of Lading

Title Registry

0
é
®

O——O——O——O——O

0
0

v




Global Trade Business Model

3. The Logistics Phase

Logistics — The movement of goods from one country to the other.

Importer Carriage  Customs  FiForwarder
Un-Loading

< 2002, AWG Letter of Credit Mat 12 T4 ELE GONTENTS

7




S6 ngwoi str dung Internet trén TG (2007)

Chart 1.2
Trinidad and Tobago 1.07 million 160,000 M 17,171
by le Tunisia 10.18 million 835,000 M 426 |Read more
Turkey 70.41 million 5.50 million MNA 753,394 |Read more
1200 — Turkmenistan 5.04 million 35,000 M E57
Turks and Caicos 21,152 M M 1,488
1000 Tuvalu 11,810 1,300 NA NA
Uganda 258.20 million 200,000 M 2,496 (Read more
800 Ukraine 45.71 million 5.28 million M 167,501
600 United Arab Emirates 2.60 million 1.38 million NA 118,495 |Read more
; United Kingdom 60.61 million 37.80 million 24.36 million| 4.69 million|Read more
400_£ United States 298.44 million| 203.82 million 143.43 million|195.14 million Read more
500 Uruguay 3.43 million 680,000 NA 112,968 |Read more
Uzbekistan 27.21 million 280,000 MNA 7,124
0 Vanuatu 208,869 7,500 MA 487
2001 Venezuela 2573 million| 3.0 mittiead NA 57,875 |Read more
Vietnam 24.40 million 5.87 million M 3,611
Virgin Islands —— 108,605 30,008 NA 3,818
Wallis and Futuna 16,025 200 M 1
Western Sahara 273,008 M M NA[Read more
Yemen 21,46 million 220,000 M 166(|Read more
Zambia 11.50 million 231,000 M 2,789 (Read more
Zimbabwe 12.24 million 820,000 M b6,582 [Read more

http://www.clickz.com/showPage.html?page=stats/web_worldwide




] Fjr ung TMDT trg_n-g‘XJIIK

Wansloa

_— — e =

ep XNK'co website: 63%

- F\/JQrJQar L ple);

- Ty 8 dg,m nghiep co website: 469
EE| me I g webS|te TMDT

= _a c ot Jeu cong ty 97%
T- G161 thleu san pham, dich vu 98%
- - Giao dich thucong mai dien tur 54%



Jiho|c ung TMDT trg_n-g‘XJIIK

sapNiliat Website: -

e =

- Tif gy j’ji' 420/
- Triue J'JJQ«- 56%,
1] fc_s 1am gia San giao dich TMDPT
_'f_:E fgla SGDi cua Viet Nam 16%
= Tham gia SGD cua nudc ngoal 0%
- Ty le tham gia san va ky dudc hgp dong

- Tham gia SGD cua VN va co hdp dong 13%

- Tham gia SGD cua NN va co hgp dong 60%




Ung dung TMDT trwk;,

MUGHO th am ia véﬁWBT cua DN XNK

| A

- JH( clicrl nlel

arnaay panag e=mai

-~ (”JdJ.ﬂ tren website
= -:E am giai cac san giao dich

_ -TTu’ trlen khai quang ba qua mang
; GLIi €D catalogue cho khach hang

|

\

- Thanh lap Portal cua Hiép hoi ng. Nghé

- Lien két Portal voi cac Portal khac
- Dang ky vaGi cac to chirc XTTM trén TG




Thwong mai dient

_ ainer fTraining|200
BAI TAP NHOM:
Bai 1. Chon 1 mo hinh kinh doanh dién tu, phan tich va danh
gia website (néu co); so sanh vdi 2 website cung nganh khac
(1 tai VN va 1 cia nudc ngoai)
Bai 2. Xay dung (cai tién) mo hinh cau truc chl’c nang cho
website

BAO CAO:
Bai 1: Banh gia website thudgng mai dién tu (5-7 tr)
Bai 2: MO hinh cau truc, chdc nang website (2-4 tr)




