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2 Gidi thiéu

SugarCRM la san pham cua cong ty cung tén SugarCRM Inc. Hién nay, & Viét Nam ciing nhu
trén thé gidi, SugarCRM la giai phap hang dau trong linh viuc phan mém quan 1y quan hé khach hang.

Bai viét nay s& dwa ra nhing so sanh cu thé vé tinh ning, giao dién ciing nhu nhiing wu, khuyét giira 2
phién ban cia SugarCRM: Sugar CE va Sugar Pro.
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Cac chuc nang chinh cua SugarCRM :

> Quan 1y cac co hoi, tiém ning, khach hang.

Kiém soat cac hoat dong kinh doanh.

Du bao doanh sd.

T4 chirc cac hoat dong Email Marketing.

Kiém soat va danh gia hiéu qua cac hoat dong Marketing.
Kiém soat tién do cac du 4n, cac cong Viéc.

Cong thong tin hd trg khach hang.

Luu va danh gia lich str 1am viéc vai khach hang.

Danh gia nang lyc lam viéc cua nhan vién.

YV Vv ¥V YV V¥V YV V VY VY

3 Tinh nang

3.1 Tinh nang co ban
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Quan ly kinh doanh

Tich hop véi Marketing Option
Automation

Khach hang tiém ning X X
Lién hé X X
Co hoi X X
Tai khoan X X
Hoat dong X X
Tai liéu X X
Hop dong OnlineCRM hd tro X
San pham OnlineCRM hd tro X
Bao gia OnlineCRM hb tro X
Tién doan doanh thu X
Ban hang theo nhom X
Quan ly Marketing
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Quan ly kinh doanh

Chién dich quang céo X X
Email marketing X X
Online lead capture X X
Web-to-lead forms X X
Newsletter X X
Campaign dashboard X Lx
Marketing report X
Mass Email X X
SMS Marketing Campaigns Option
H0 trg khach hang X
Quan 1y vu viéc X X
Theo dai 15i X X
Quan 1y lién lac email X X
Giao dién khach hang OnlineCRM hb tro

OnlinaeCRM seluifions

SugarCRM -HR | SugarCRM-Travel | SugarCRM - Groupon | SugarCRM-Biz | Sugar CRM-D.C
SugarCRM - School | SugarCRM - RealEstate | SugarCRM - eTimeSheet | SugarCRM-SMS




Quan ly khach hang toan dién

CONG TY TNHH PHAN MEM QUAN LY KHACH HANG VIET NAM
Qnline CRM FEEieeg rec .

Website: www. SUGSITIM. COmLVT - WWW.onlinecr vn

Quan ly kinh doanh

SugarCRM hd trg

Bao cao

Béo cao tinh hinh kinh doanh X X
Béo c4o khach hang tiém ning |X X
Bao céo doanh thu theo thang X X

I

Béo cao co hoi X X
Tuy bién béo céo X
Tuy bién forecasting X
Scheduled reports X
Béo cao dang SQL

Cong tac

Quan ly hoat dong X X
Quan 1y tai liu X X
Chia sé lich lam viéc X X
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Quan ly kinh doanh

Tao nhan vién X X
Sugar feeds X X
AJAX email client X X
Quan 1y du an X X
Quan 1y du an nang cao X
Plugin cho Outlook Express OnlineCRM hb tro X
3.2 Tinh nang nang cao

Tinh niing Sugar Community Edition Sugar Pro
Cdc chirc nang chinh X
Web Service APl (SOAP/REST) |x X
Tuy bién bao céo X
Tuy bién bao cao nang cao X
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Workflow X
Thiét bi di dong X
Plug-in cho Microsoft Outlook

Plug-in cho Lotus Notes

Tich hgp véi cac ing dung thir 3 | Option Option
My Portal Dashlets X

Hé Tro Khdach Hing

H0 trg khach hang qua mail X

H0 trg khong gisi han X

Ho tro qua dién thoai Optional
Bdo mgt

B4o mat theo nhom OnlineCRM hb trg X

Bao mat theo truong dir liéu X

Bao mat theo role X X
Quan ly Password nang cao X X
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Ho trg SAML X
Ngwo' ditng chuyén nghiép

Kha nang customize trang chu | X X
Tao ngudi dung bang wizard X X
Da trang chu X
Giao dién nguoi dung tuy chon X
Thanh shortcut X X
Tim kiém toan cuc X X
Downloadable X
Ning cap

Xuat va nhap dir liéu X X
Kha nang nhan biét trung lap dir |x X
liéu khi import

Trinh nang c4p thong minh X X
Tich hop
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Tuy bién lién két X X
Web services X X
Sugar Feed X X

Cau hinh giao dién nguoi diing

Kéo tha tury bién trang chu X X
Embedded Mash-ups X
Doi tén fields, tabs va labels X X
My portal X X
Bo két ndi Gigi han X

Khd ndng tiry bién

Module Builder X X
PHP code development (1) X X
Sugar Logic X
Tuy bién truong X X
Tuy bién ddi tuong X X
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Tuy bién mé dun X X
Tuy bién loai dix liéu X X
Kéo va tha giao dién X X
Cau hinh tab X X
Thong bao khi gan viéc X X
Tuy bién workflow X
Custom modules X X

3.3 Tinh nang tién ich:

Tién ich Sugar CE Sugar Pro
Plugin MS Word, Excel, PDF *) X
Pong bo MS Outlook (**) X
Nhéc viéc, nhic hen X X
HO trg truy cip bang smartphone (***) X
(Iphone/Android)

Import/Export dit li¢u hang loat X X
Kha nang tuy bién giao dién X X
Cung cap co ché Web service dé giao tiép véi cac hé X X
thdng khac

Hb trg két néi LDAP X X
HO tro két ndi Proxy X X
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Phan quyén theo nguoi ding X X
Phén quyén theo phong ban (F***)

Pa giao dién cho mot mé dun (phan quyén truy cap muc (FF***) X
truong dir liu)

Chtre ning tao nhanh céc ddi tugng ¢ man hinh X X
Homepage

Chtc ning search nhanh cac dbi twong & man hinh X X
Homepage

- (%).... (F****): cac tién ich nay mac du ¢ ban Sugar CE gbe khong cd, tuy nhién khach hang c6 thé co
dugc cac tinh ning nay théng qua viéc sir dung cac san pham, dich vu caa OnlineCRM.VN.

3.4 Cac tinh nang chi co  Sugar Pro:
V& mic dinh thi phién ban Sugar CE khong c6 cac mo-dun sau:

3.4.1 Quotes

La bao gia ban hang, gom nhitng thong tin vé gia, s6 lwong, va cac diéu khoan khac. Hé théng CRM
cho phép ban tao ra cac bao gia cho khach hang tiém ning. Quote c6 thé duoc tao ra cho mot tiém ning
(Potential).
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0 |o CRM B au 1, Toa nhé Vet Nam Bu y
L Quan ly khach hang toan didn [ SUGDICIT COMLYN nciioniing

Home Accounts Contacts Opportunities Leads Calendar m v

|
» Search

Quote Subject v My ltems (| My Favorites [ | Open ltems [ Search Clear Advanced Search

Actions - Selected: 0

= Number £ Subject 2 Account Name £ Stage & Total Amount & Valid Until &
- > Computers for A.D. Importing ’

g1 Company Inc A.D. Importing Company Inc Draft $4,200.00 30/04/2012
] 2 mlcrrors A5 P TN S A.D. Importing Company Inc Negotiation $650.00 30/04/2012

Actions - Selected: 0

&

3.4.2 Products
Cho phép doanh nghiép tao danh sach san pham va thong tin lién quan dé nhan vién ban hang va nguoi
str dung CRM khac c6 thé c6 thong tin day da va chinh xac vé san pham.
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2uan ly khach han SRGEREN 70 contocll G COMLYN
Website: wwy T COMLVTT = WWW.ONHNeC . v
Home m Contracts Accounts Contacts Opportunities Leads w
’
=
WV » § Actions Last Viewed L
Create Product none
Product i Search
View Products
Actions < Import Products \
‘7‘7 | Product = Account Name,[ S Status = Quantity = Price 2= List = F
O &) TK 1000 Desktop A.D. Importing Company Inc  Quoted 1 $800.00 $800.00
¢ TK m30 Desktop A.D. Importing Company Inc  Quoted 2 $1,625.00 $1,700.00
gl Reflective Mirror Widget A.D. Importing Company Inc  Quoted 2 $266.50 $325.00

Actions - Selected: 0

3.4.3 Contracts
Cho phép quan 1y hop dong, giao kéo giita bén ban va bén mua.

Home m Contracts  Accounts Contacts  Opportunitiecs  Loads .

l'-"’ » Search

Create Comtrac! nene

Product
oreracts
Actions -~ Ssectsdt 0 J
- Proguct Accournt Name Status Quaniity Price List Purchased
TK 1000 Oasktop AD. importing Company Inc Quited 1 $500 00 S300.00
TK m30 Desktop AL imponting Company Inc Quated 2 $.6500 $1,700.00
Reflective Mirror Widget A D. Imponing Company e Quoted 2 $266.50 $325.00
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Nhan xét: Nhitng mé-dun nay gop phan lam phong phti thém cho ban Sugar Pro, quan 1y vé hop déng,
san pham ciing nhu béo gia mot cach chinh x4c trong mét quy trinh hoan thién. Nhitng mé-dun nay
mic dinh ¢ trong Sugar Pro. Néu khach hang muén sir dung nhitng mé-dun nay trong ban Sugar CE
thi can phai dugc tuy bién thém, va tat nhién s& c6 tinh phi.

3.4.4 Ludng cong viéc (Workflow Engine)

Thiét 1ap cac tac vu chay tu dong, n6 gidng nhu 14 cai dat nhitng cai luat & (Rules) trong Outlook,
Chung ta c6 thé cai dat mot Workflow dé tao ra mot nhiém vu hozc mot Email thong bao cho ngudi
khac (Vd nhu nhic nhé goi dén khach hang ABC 60 ngay sau lan lién lac dau tién).

O phién ban Sugar CE muén sir dung chirc ning nay thi phai dung mot cong cu thi 3 (3rd party
workflow). Va giai phap cho chirc ning nay c6 gidi han va phic tap, tén chi phi bao tri khi ngudi dung
c¢6 nhu cau sir dung.

3.4.5 Thiét lap chi tiéu kinh doanh (Sales Target Setting)

Nguoi quan 1y ban hang sé& chi dinh mot targets (assign targets) ¢én mdi nhan vién ban hang dé 1am
mot viéc gi d6 va theo dai su biéu hién cia ho qua targets d6. Chiing ta s& thiy duoc targets biéu dién
qua biéu dd vai 4 chirc nang Target vs. Actual vs. Pipeline vs. Committed forecast.

Trong phién ban Sugar CE thi n6 chi 14 su lya chon dé thém vao va chi ¢6 2 chiic nang biéu dién
Actual vs. Pipeline .
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Luan ly khach han

Website: ww AL OOV - WWW.0

3.4.6 Tich hop MS Word, Excel and Outlook

Tich hop cac chtc nang nhu: MS Word, Excel, Outlook, PDF. O Sugar CE, Outlook Emails c6 thé
duoc két ndi trong IMAP hoic dung Add-ons cho MS Office (hoic trich xuit di liéu - export data)

3.4.7 Két noi toi Mang xa hoi (Limited Social Media Connector )
Chuc ning két ndi hé théng Sugar t6i mang xa hoi nhu: LinkedIn, Twitter

O Sugar CE chi co Twitter

3.4.8 Truong (Field) tinh toan (Calculated Fields)
Ty dong tinh toan kha ning thanh cong dua vao chudi nhiing cau hoi, Field nay khong co trong ban
Sugar CE (c6 kha nang lap trinh custom va ciling s€ tinh phi cao).

3.4.9 Chuc nang Avatar (Avatar field)
Trinh dién hinh anh caa mot ngudi nao d6 khi xem chi tiét vé ho. Truong nay ciing khong c6 trong ban
Sugar CE (néu mudn sir dung phai dung mét cong cu Add-on thir 3).

3.4.10 Hé tro truy cip bang thiét bi di déng (Mobile Access)
Phut hop cho nhiing nguoi 1am viéc ban ron, 1am viéc xa ho muén sir dung hay truy cap nhanh chéng
qua Iphone. Khong c6 trong ban Sugar CE (néu mudn sir dung phai dung mot cong cu Add-on thi 3).

3.4.11 Quan ly dir liéu trung (Data Merge & Quality Controls)
Két ndi dén nguoi cung cap dit liéu, So sanh dir liéu trung 1ap va néi dit liéu lai (vi du ban c6 mot cong
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Qaline CRM

Quan ly khac! Emanl; ¢
Website: www.

ty chi ¢6 tén nhung khong co6 dia chi ,va mét dir liéu khac khong c6 dia chi nhung c6 nhitng thong tin
khac, né s& ty dong ndi lai thong tin d6 mot cach day di ) bén Sugar CE chi ¢6 chirc nang ndi 2 ban
Records.

3.4.12 Churc nang Favourites
Dung dé danh dau nhiing muc ua thich.

4 Giao dién
4.1 Giao di¢n trang Home

4.1.1 Sugar Pro’s Home
Giao dién: So véi Sugar CE thi Pro c6 giao dién dep, bat mat, dé ding hon.

Tinh ning: V& co ban tinh ning Sugar Pro khong thay ddi nhiéu so véi Sugar CE. Cu thé vé cac tinh
nang cai tién chiing toi s& tién hanh phan tich bén dudi day.

18

OnlinaeCRM seluifions

SugarCRM -HR | SugarCRM-Travel | SugarCRM - Groupon | SugarCRM-Biz | Sugar CRM-D.C
SugarCRM - School | SugarCRM - RealEstate | SugarCRM - eTimeSheet | SugarCRM-SMS




CONG TY TNHH PHAN MEM QUAN LY KHACH HANG VIET NAM
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Quan ly khach hang toan didn [T ICIT COMLY
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Giao dién trang Home Sugar Pro (version 6.4.2)

4.1.2 Sugar CE's Home

Giao dién: Giao dién tuwong ddi (chap nhan duoc véi da phan ngudi ding). Pbi voi mot sb truong hop
khach hang yéu cau thay ddi vé giao dién thi Sugar CE van cé thé dap tung tét.

Tinh niing: tuong d6i day du, phuc vy tét 1 quy trinh chdm soc khach hang chuan.
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Giao di¢n trang Home Sugar CE (Version 6.3.0)

O hai man hinh trén 1a man hinh trang Home cua Sugar Community Edition (CE) va Sugar Pro.
Chung ta déu biét ban Pro c6 day du tinh nang hon so véi ban Sugar CE vi vay ching ta sé& lay ban Pro
lam tiéu chuan so sanh.
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Luan ly khach hang toan

Trong man hinh trang chi Home trén ca hai dugc danh diu tir 1 — 9 dé dé dang so sanh (Vi du nhu
ving $6“1” bén Sugar CE s& tuong tng véi viing s6 “1” bén Pro). Nhu vay trong hinh ta thay trang
Home caa Sugar CE chi ¢6 cac ving sau 2,3,4,5,6,8,9 1a giéng nhau so véi ban Pro.

4.1.3 Gioéng nhau va khac nhau

Viing giéng nhau:

-Ving s6 2: Chirc nang Search (tim kiém) toan cuc Sugar Community Edition thi twong duong Voi
Sugar Pro nhung thanh Search cua Pro dat trén cung cua trang con Sugar CE dat dudi thanh cong cu
Welcome

-Ving s6 3: La vj tri dat Logo, nguoc lai véi chirc nang Search, tuc 1a Logo caa ban Sugar CE dat 1én
dau con cua ban Pro thi dat dudi thanh Quick menu (menu Tao nhanh cac mé-dun hoic céc trudng)

Nhan xét: Ban Pro c6 thanh Quick menu va Search duoc dit ¢é dinh dau trang Home gitp ching ta d&
dang st dung hon khi muén tao nhanh mét lién hé (Contact ). Mot co hoi (Oppotunity) hay tim kiém
(Search) nhanh ma khong phai quay lai trang truéc. Nhu vay ddy 1a mot wu diém so véi ban Sugar CE

-Vung s6 4: Thanh Welcome cua Pro c6 dau thu gon lai cac ndi dung caa thanh chao giap cho man
hinh thoang va dé& nhin, c4i nay khong c6 trong ban Sugar CE.

Welcome, Administrator | Log Out | Employees | Admin | Support | Help | About

Ving s6 5 va s6 6: La ving menu ciia Sugar CE va Sugar Pro co chirc nang giéng nhau nhung cach
21

OnlinaeCRM seluifions

SugarCRM -HR | SugarCRM-Travel | SugarCRM - Groupon | SugarCRM-Biz | Sugar CRM-D.C
SugarCRM - School | SugarCRM - RealEstate | SugarCRM - eTimeSheet | SugarCRM-SMS




CONG TY TNHH PHAN MEM QUAN LY KHACH HANG VIET NAM

Qnline CRM

Quan ly khach hang toan dién
Websile: www. SUGSITIm. com v -w.‘.\‘-_:nluu;d.'rm'.-r

biéu din lai khac nhau. Menu cua Pro ¢ dang trai ngang khong gidng nhu cia Sugar CE c6 dang
nhom (Group).

Vi du nhu trén ban Sugar Pro tuong ang voi Ving sé 6 [Marketing] 1a Viing sé 5 [Home, Accounts,
Contacts, Leads, Compaign, Targets, Target Lists]

m Accounts  Confacts Leads Campaigns Targets TargetLisis Marketing »

Con & Sugar CE tuong ng véi Ving sé 6 [Marketing] 1a Viing s6 5 [Home Accounts Contact Leads
Campaigns Targets Target Lists]

Ses MUCUUCH Swpert  Acities  Coliaboraion Al

tone Aooms Conies Geads Capagis Tages Tagetiiss

* Hai cach trinh bay khac nhau ciing cho thay c4i nhin khac nhau tir nguoi dung, nhuoc diém cua Sugar
CE 14 nhin khéng tryc quan, dé gdy nham 1an giira cac mo-dun.

-Ving s6 8:Ving nay cho phép thém mot Dashlets (bang thong tin nhanh) 1én trang Home. Tuy nhién,
ban Pro co chiic ning Change Layout ding dé thay doi phan chia man hinh Dashlets mot cach truc
tiép, nguoi sir dung co thé tuy bién theo s thich cua ho.
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Add Sugar Dashlets Change Layout

Ving $6 9: Chinh 14 man hinh Dashlets bén ban Sugar CE cho phép chinh stra, x6a, 1am méi truc tiép
con bén ban Pro ciing c6 nhung khi ta tré vao man hinh méi xuét hién. Nhin chung mdi bén déu c6 wu
diém riéng.

Céc phan con lai thi trong ty nhu nhau tuy c6 mét vai bién déi khac vi tri nhu My Calls hay Sugar
News... nhung nhin chung su thay déi nay khong dang ké. Mot diém tha vi & day cac ban c6 thé kéo
tha cac cira s6 Dashlets qua lai dé thay thé vi tri cho nhau.
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Dashlets cua Sugar CE Dashlets cua Sugar Pro
Ving khdc nhau:

- Biém thir nhat, ta thiy duoc c6 mot vai sy khac biét gitra hai giao dién vi du nhu ¢ ban Pro c6 viing
s6 7 1a thanh chuyén trang (Toggle Pages) biéu dién dudi dang biéu db dé theo ddi bao céo, doanh sé
ban hang, marketing...Chung ta c6 thé trang khac bai nat Add Pages

Chtic nang nay gop phan lam phong pha thém cho trang chii, khong cé & ban Sugar CE.

My Sugar * =~ Sales ~ Marketing ~ Support ~ Tracker <
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-Khéc nhau thir 2 12 viing 6 1 cua Pro c6 thanh Quick Menu nhu di dé cap ¢ trén con Sugar CE thi
khong c6. Tuy nhién, bén Sugar CE lai c6 mét cong cu khac 1a Sitemap cho phép xem toan bo b cuc
cua trang SugarCRM ciing nhu tao nhanh mot mo-dun.

Sitemap - \D | | Search

-Tiép theo, man hinh Home cua Sugar CE c6 phan Last Viewed dé liét ké danh sach nhitng dé muc da
xem qua gitip ngudi ding biét dugc nhiing cai vira xem qua.

Last Viewed: E AD. Importng | Eileen Groesbec | =] Denny Steiger

Bén ban Pro khong dé mot cach tryc tiép, tuy nhién n6 dwoc hién thi khi chung ta ré con tro vao vi tri
ciia mo-dun trang Home hay bat ki M6-dun khac nhu Accounts, Contacts ...
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Quan ly khach hang toan dién

ome Accounts Contacts Leads Campaigns Targets Target Lists
= Actions Last Viewed
My SuQaW Create Account A.D. Importing Company Inc |
View Accounts Mississippi Bank Group
View Account Reports Union Bank
Import Accounts 'Server response time: 0.49 seconds.
004-2011 SugarCRM Inc_ All Rights Res

SugarGRM is afrademark of SugarCRM, Inc All other campany and product names may be trademar

POWERED BY
sSUGARCRHRM.

*Ta thdy duoc sy tién loi & day vi phién ban Pro liét ké lich sir cua Last Viewed theo dang mé-dun, tirc
1a chung ta xem & mo-dun nao s& duoc liét ké & mo-dun do, khong hién thi mot cach chung chung toan
bo cac mo-dun nhu ¢ Sugar CE.

-Diém khac biét tiép theo nixa 1a & ban Sugar CE c6 phan cai dat Email Settings dé cai dat Email 1a
budc quan trong trong viéc cau hinh mail va giri mail hang loat téi khach hang. Khi ciu hinh hoan
thanh thong bao nay s& khong con xuat hién.

Note: To send record assignment notifications, an SMTP server must be configured in Eméail Settings.
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O ban Pro van c6, tuy nhién ta phai vao Admin — Email Settings dé tién hanh cai dit.

Websile. www. SUGSITIIT. OOMLVT - WWW.onlinec vn

Nhan xét: V& giao dién chung ta thiy duoc su khac biét vé cach bé tri giao dién va chirc ning cua cac
module ciing nhu cac truong. Dbi voi ban Sugar CE thi ban Pro c6 mét vai sy thay ddi vé vi tri khong
dang ké nhu chirc ning Search hay Logo. Tuy nhién c6 thém muc Change Layout trong phan Dashlets
dé lam cho giao dién Dashlets thém sinh dong phong pha. Bén Sugar CE c6 tich hop thém phan
Sitemap dé tao nhanh céc trudng trong modules, con bén Pro ciling ¢6 tich hgp viéc tao nhanh cac
module nhu Create Account, Create Contact...

4.2 Giao dién cu thé tirng M6-dun (Modules):

Chung ta s& cung nhau tim hiéu chi tiét hon trén tirng mé-dun qua cac chiic nang nhu: ListView,
DetailView, EditView, Search (Basic va Advanced) trén mot mo-dun mau la Accounts trong Group
Marketing. Cac mo6-dun khac thi tuong ty.

4.2.1 Man hinh ListView

Man hinh Listview & Sugar Pro ngoai trir ¢6 thém phan diu sao c6 nghia 1a: “Add to My favorites” dé
danh diu nhitng muc yéu thich, con cac phan thi déu twong tu nhu & SugarCRM, lgi ich nay giup
ngudi dung loc nhirng dit liéu mong mubn ma ho da chon trude d6 trong chic ning Search “My
Favorites”.
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Mot diém khac biét giita Sugar Pro va Sugar CE ¢ man hinh ListView 1a Sugar Pro c6 tinh ning
ModuleSurfer dung dé tu dong load thém dit liéu thay vi kéo chudt xudng dudi

Aciong Seleced 0

GO T I . 13

o Datw Creared o Account Xame 3 Shipping Strour 0 Shipping Postal Code [+ Shipping Clty Actions

"

¥ Layout Customizatoo

4.2.2 Man hinh DetailView

Man hinh DetailView ciia M6-dun Account c¢é sy khac biét rd rang vé chtc ning cling nhu cau tric
phan bo: Bén Sugar Pro c6 thém button Get Data dé tim kiém, xem va ndi dit liéu lai v6i nhau. Biém
khac biét nira 1a Pro nhom cac Subpanels: Account-More Information-Other lai thanh moét thanh tab
ngan gon, day ciing 1a mot nhugc diém cua Sugar CE, nguoi st dung sé co cam giac khong truc quan,
phtic tap vi man hinh chiém giao dién nhiéu hon.
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LinkedIn con ¢ Sugar CE chi ¢o tich hgp LinkedIn
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4.2.3 Man hinh EditView

Ca Sugar Pro va Sugar CE c6 churc nang twong tu, ngoai ra Sugar Pro c6 mot button nira 1a Save and
Continue dé luu lai thao tic 1am viéc nhung Van gitr nguyén man hinh Edit con Sugar CE sau khi luu s&
thoat khoi man hinh d6
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My ebematar

L1

My 3 Man Jeriats

4.2.4 Man hinh Search
Man hinh im kiém co ban (Search Basic):

Cua Sugar Pro ngoai nhitng chic nang tuong ty nhu cia Sugar CE thi con thém chic nang tim kiém
theo s¢ thich nhu da giagi thi¢u trude qua hop check “My Favorites”.
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E au 1

SUgaf Pro Home m Contacts Leads Campaigns Targets Target Lists

ﬁ » Search

Name = Myltems _ My Favontes Search Clear  Advanced Search

Actions — Seiected:

s Account Name = City = Billing Country = Phone = User =

g Union Bank Sunnyvais usa {004) 1705271 Sally Bronsen

1] A.D. Importing Company Inc Persistance UsA (030) 6615524 Chns Ollever

g Mississippi Bank Group Derwer Usa (067} 973-2261 Sarah Sm&h

g Cumberiand Trails Inc Salt Lake City USA (558) 267-8203 Sarah Smzh
Sugar CE Sales BECILLCHE Suppont  Activiws  Colaboration AN

Home | Accouns | Contams | Lesas Campagns  Targets  TgetLiss

& Dere

Lot Viewed: |5 Puletian Cant Co

Actions: 5 Creste Account 55 Vew Accoum  [5 Aroort Acceunts

-Iﬂ » Search

Nama My fams Search Ofar | Atvrced Searcs
Actions -  Sewced 0
Name City Blllng Courtry Phane Usen
Puliman Cart Comparny Kansas City Usa (082) 379-0250 Max Jensen
Mi 1 Sunnmyvae Usa (789) 704-2248 Chrss Oitvar
8.C Imvesting international Los Angeles USA (877) 296520 Saiy Bronsen
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Qﬂline CRM f_." '

Quan ly khach hang todn didn e

Websit

Man hinh khu vic tim kiém co ban:

Sugar Pro
Home Cortacs st Campilgrs  Tames  Tarellists Misizirg ¥
B ¥ Sazch °,'::3:
e Mg A R T e
Meons St |
Reonerd Yame Oy Sling Courtry Phire s Erel Addeons Dz Ursed.
2 S s sors o o N
< Viswapa Bank Grop (e & 0 Se2xt S5 tidheJemargized. W
Aclons. Seecet |
()
Sugar CE
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Quan ly khach hang toan didn [

Webs

Gk Uinstrg  Spped Ao BTl M
M ey Docrsmy Atouen
Lot Vewet 5 St G €
Adear 0w Koot 5%y Roten [ et Ao
Vot ) Seg revond magIIens oA aN a0 37 1ewe mat o toMg et T L0 RN
5 Rl it
Kurs 4 Wy Eern Sth O Mt ey ?
foken - = 1
[y Cay B Gavyy Prre Ut Cewd Axvens Ot ot
" | Punan Cant Compuny Karsas Oy 34 e 17420 Vs ey <o
o | Podan Gt Comvpey Sl s sty 2 0 Yaclee anéidlearge on ~shzd]
t

Man hinh tim kiém ndng cao (Advanced Search):

Man hinh tim kiém nang cao cua ca Pro va Sugar CE thi chuc nang giéng nhau khong co gi thay doi.
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Qnline CRM

Luan ly khach hang toan

5 Report

5.1 Co ché bao cao:
Co ché Sugar CE Sugar Pro
Bio céo dang bang biéu X X
Béo c4o bicu d6 6 mau 12 mau
Tao dong bao cao X

5.2 Bado cdo theo dang biéu dé (Chart Report):

Biéu dé (chart) Sugar CE Sugar Pro
Co hoi theo nguon X X
Co hoi theo nguon & doanh s6 | x X
Doanh s theo thang X X
Pipline report X X
My Pipeline report X X
Campaign ROI X X
My Forecasting X
Loi nhuan hang thang X
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Qaline CRME

Quan ly khach hang todn didn e

Websit

My Closed Won Opportunities X

My Modules Used (Last 30 X

Days)
Céc biéu dd dugc hd trg | Add 2
trong SugarCE Find Sugar Dashlet: Search Clear

Modules Charts Tools Web

A Basic Charts

- All Opportunities By L ead Source By Outcome

All Opportunities by Lead Source

Campaign ROI

E My Pipeline By Sales Stage

Outcome by Month

Pipeline By Sales Stage
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Qnline CRM FEiiet s tas

-L.:.Nl| khach hang toan «

TLCOMLVTT = WWW.ONINec . v

Céc biéu d6 dugc ho trg
trong Sugar Pro

>

dd

Find Sugar Dashlet: Search

Modules Charts Tools Web

A Basic Charts

KERNEB IS

All Opportunities By L ead Source By Outcome

All Opportunities by L ead Source

Campaign ROI

Modules Used By Team Members (Last 30 Days

My Closed Won Opportunities

My Forecasting

My Modules Used (Last 30 Days

My Pipeline By Sales Stage

Outcome by Month

Pipeline By Sales Stage

Clear |~

A Report Charts

([
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Qaline CRM [Eigaan

Quan ly khach hang toan didn [ ICITN COMLYN

Website: ww SITIIN.COMLVT - Www.onlinec

Giao dién:

Giao dién bao | Sugar CE Sugar Pro
cao chart

AII NI Oygeiesme vy Land bosiin

Opportunities by = Hommnabee

Lead Source
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Qline CRM FEEE gt

Quan ly khach hang toan didn [

Website: www.

My Pipeline ey
Ppeline 0ot is 31L795K
TUES 1 Py
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My Forecasting o
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Qnline CRM

Quan ly khach hang toan didn e
Websile: www. SUGSITIM. COm v - www.onlinecm. vn

My Modules
Used (Last 30 My Medcles (bved [Last 33 Owrs)
Days) -

Acourts 3

Dpporiarme 2

Conteny 2

Cortmn

-m‘

Pé sir dung biéu d6 ta bdm niit Home trén man hinh Home ctia c4 Sugar CE va Sugar Pro sau d6 nhan
Add dashlet — Chart d¢ hién thi biéu do.

5.3 Tién ich bao cao
Trong Sugar Pro tich hop san PDF dé xuét ra bao cdo, chtc ning nay duoc cai dat mot cach tu dong
hoac bang tay theo mot thoi gian dinh sdn ma trong Sugar CE khong co,
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Qnline CRM o

Quan ly khach har Emanl; ¢ ICITI. COMLYN
Website: wwy SETITL COMLVT - WWW.O

Home - Forecaam

B » cunent Quarter Forocust

Tt Current Quartes Forecaat

Mawrne: Clrimg Quaciey Fos Type: R sl Conema fispont
Madutes Cpyan) » A 0, Oppar loni Acwgret L= Temres Ohtwd
Ovpiwy Cofumns iy Pharve Narse, Aewsszt. Tapecing Ol Dade Srodwtally (%), U Mave Asatgned 1o Aseae e
Sehetule hive
Fitens A
|
Seriaes > Toeaes T Daw » & Setwer & g h0r0m ™ »

Mudn st dung chiic ning nay trong Sugar CE can phai tuy bién va co thé cho tich hop World, Excel
dé cho ra bao cdo, chirc nang nay c6 thé dugc thuc hién méi mot cong cu thir 3 nhu ZuckerReports
nhung phai cai dit va nang cap dinh ky (tat nhién 1a s& c6 phi).

6 Admin

6.1 User Management:
Trong Sugar professional c6 thém phan Team Management dé quan 1y nhan vién theo nhom.

Sugar Pro

Coaae o axtiate 30 deacaie users n Supar (rese 330 marags teams 330 rois. noudng modee- 2nd gl ames

8 User Veraemt Ve (55 X0ArE d pEsans {) Fz Vieragerent Marege rob: mevbershp and properies

& T Vararren Varae 550 Feness I0 rpeees 4 Pxvant Vrmenent Marege pesswon reqdiests 3T e
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QnlineCRME

Quan ly khach hang toan didn s

Webs

Sugar CE | e

Credle, 5% aivee d cearivee 2525 2 S

B lsilsmer Marage U521 20098 ] JESSIT £ Bz Varazz e vty ad rogenes
NI : L 4
v Dassad Nanagenat Meriage pessued FRFRRETS ) Sprin

6.2 Két noi vai Sugar (Sugar Connect):

Ban Sugar Pro 1a ban c6 tinh phi nén c6 thém phan License Management dé quan 1y cac thong tin vé
ban quyeén.

Sugar Pro

Carpac 3 e vazoes SRV sres sbare you o s 2 Segr Uil s and Segr Wik, search RS (Fregesey Asted Quesions) cowmbad e letest Segar verna. e and weseasct raponed dugs and vageest rew s and 1o
(5 Licenee Narwgsvnt Vora lors: pogeris £ S S o Azzess 2ohnicd spor and moe
"Y' Suesr k= 845 Oneci fr e et Suget version ) Ceie Doxuresisice View Sug Socmesion i abvnstans Fe sdiees

Sugar CE | s come

Comert e %e vrins Seca (oM sarices wheme v ar acr=ss e SugarTPA orans and Seger Wit searoh PAQs (Freguensy Asies (aesioes;, cowmicad e Btes” Siger vensan, fie and reseaeh raperied gs and raguess new lestipes exfvye:
@s;;; Sepeat Portd Aoress BChECE Sapg0 308 OFE ' Ssgar ldams 843 Cheot 22 323 Sugaresie
ﬂirife Domertaion Vew Suzar doremeriiss for SOMissEanss and endases

6.3 System setting

Hé thdng trong Sugar Pro c6 tich hop xuat tap tin PDF, ho tro thiét bi di dong va tracking qué trinh lam
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QnlineCRME

Quan ly khach hang toan didn s

Webs

viéc. Sugar CE c6 hd tro Oauth keys, 1a mot giao thirc ma cung cap APl dung trong ching thuc quyén
truy cap. Import Wizard dé dé dang nhap cac ban ghi vao hé thong.

Sugar Pro

s ~ - A s - <
o) Lo Gewa AT a VL e 4 Lsoe Az X Ay
43 Lasame St (M 2 M & g By iere @) Sxnian Sam M0 Vagw s
3 Cutrsus O e TNy - /B D — -
[VOpTE T Zat L mrmeAd e ws Jr CANIORAL Tt TanrT TTET TR oYy br degnd s wd mwd,y
[ =) Yorme Pumn R LAY b e b - L Cremalisam retry
A e - 1 ven dy A - —— "
0 Aoy Deen < @ Zmmz e -
Qets v - -~ - W s - - -
o Vetsie amy
S Ot Sent VIO 100 P i s 1) gIRTR B T § by 2 e Mawwayr 48001 (WA A e Seanhidiv be |11

IO (I il e s it gl iy

) > AT R 8 x ) "t rry
w OBl KCITIRT WENGE N AT Yy 9 Voxaee e TP

= - @ s >eng 393

' /S

v Y - '
Froe v

W o ve

' t S Rue =0 Corey '

6.4 Quan ly Email:
Phan quan Iy Email giira hai phién ban khong c6 gi khéac biét.
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Qnline CRM FEss

Quan ly khach hang toan didn IS e L COmMYN —¢
Website: www.s NITL OOV = WWW.ONINeC . vn

Sugar Pro

Vizrege cutoent and aboand evas The v seings st De oonfigured @ oo i eratie usess © send vt ol nd Temaieter Gy
> - = S&tp pap na oo i nyEmaginhond endl 3 ey
BEeisas Codpuemsal setnp ) roreEral x 3 =
ST S pEssord nbourd i oot infmiaoe b 182s
@ CrxmnEral Seine Codigre enal seangs i carpegs @ Ensi Qe N fe asond ensigex

Sugar CE | el

Masg: nubord 200 homd exalks The 385 S3NgS DRt e DOPR] 1060 B R 15203 ) SO0 D ST G0 FESiels SRR

s I . = -
8 el et Cosique endd 28 o 2o End
(@ Carpin v St Casinue enal soes v Camgages @ D

6.5 Tuy bién tinh nang (Developer Tools):

Céc cong cu danh cho ngudi phat trién hé théng trong Sugar Pro c6 thém phan Workflow Management
dé quan 1y cac tac vu chay tu dong. Rename Tabs c6 chirc ning twong tw nhu Rename Modules cia

Sugar CE.

Sugar Pro

Sn W oSt e G P W PURGE LEEN T T S Y ey e

a'un: VEETISE PYESe M W T I e e | ¥ frormmrw Taby Crarge fe rarrey of £ 1wagm e

";unzgun Fad row rrstdes 1 erpannd Ow St ouiy of Sugy = Dspoy Vomse g st Somnoeedy Tord Wt reddum Ln and M Asets e R R Syee ank
ARl o reveve Sagpe modes. Teves (NQRAE [acks e i - - : ” -

4 M Laooe e, v bon g W Cafnax Snai S Saiedt W) 1ORde e maie s T S0 B

[ Cofpae Cengpeg Wdnies Crutn e wed | U prageny of v s bdn % Do E83 Al trte of Chrge S uetew ks

o) Yo Wpporeen Nrmgn woctfow Gretiam, et ae acter
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Qnline CRM [Eteties

Quan ly khach hang toan didn [

Website: w T COMLVTT - WWW. nluwrm 3

Sugar CE | deeopertocis

Oz ard >4 vodties and ot Byoels. Ranage SRAGT ¥l C

= oo oddas Boves g peov s ober | . . .
i e e = T Cofiess Groeger Modies

6.6 Quan ly ghi nhén 167 (Bug Tracker):
Dung dé quan 1y ghi lai cac I18i trong qua trinh 1am viéc. Ca hai phién ban khong c6 gi khac biét.

Waan 3 s of receses o your oo, Ao e s it o e Rseses o TEES 11 00§ FES oreake0 wihe e B Traker roce

§ P Nanege s 3 versis

Bug Tracker

o e 7 e et i e g s e

Nhézng quan Iy trong Sugar Pro, khéng co trong Sugar CE:
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Quan ly khach hang todn didn e

Websit

I I CONG TY TNHH PHAN MEM QUAN LY KHACH HANG VIET NAM
. 3 au 1, Toa nhé '.‘ ¢
Qnline CRM FEii g e .

Quan 1y san

phém Vé Vi'(f.f e ol caiakg. Joag Wi P2 1282d nirmEsoe of TEndacasss 2n] Shopeg ok
bao glél 3 Prodici Cation Ext= d=mws in the odict ex5i0g J Neasaavers Sa e lstd naukcues

& Prodxci Cabmpnies Upde e st o produc caispees § Shwire Prvicess Sz ip e istof i sprestmeols
(PrOdUCt & Piodxt iges Canfigre Be st o rodct ypes % xRz Conigure e st & vl tax aies By quoies

and
Quotes)

Quan ly

Forecast Dafine oee gerinds for i Forscass moke These fre peviods sy o e T Periods o Sem menas e Foveceses Wodle
Tz Py Verape ine perins

Quan ly

hgp d()ng Defez conact fes e he Cowracs vodie: Whes e ceee a coniant, 92 Tipes coop-dvwn ety 92 st opes oy eecken

(Contracts) | /i Merage s

7 Trién khai

Hé trg chung Sugar CE Sugar Pro
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Qnline CRM Fti

Quan ly khach hang 10an didn [EReeu e

Websile: www. SUGSITIM. COm v - www.onlinecm. vn

S6 lugng ngudi ding Khong Gidi han >= 5 Nguoi dung

Gia Mién phi 360 USD/ngudi dung/nam
Hd tro ki thuat Khoéng gisi han

Mé rong / Ho trg khac Tuy chon C6 Phi

Dung lugng luu trix di ligu Tuy chon 1GB hoac 30MB/nguoi dung

Hé diéu hanh

Linux X X
Windows X X
MacOS X X

Yéu cau mdy chi

Web server (1SS/Apache) X X
Database X X
(MySQL5/DB2/Oracle)

Language(PHP5/GD2) X X

Yéu cau mdy khdch
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nang toan aig

Qnline CRM Eeieets

CONG TY TNHH PHAN MEM QUAN LY KHACH HANG VIET NAM

Ba o Lau 1, Toa nhé Vel Nam Business Centre
5y

g Mau, P Bén Nghé, (

SITIIT COMUVT - WWW.0

IE/Firefox/Safari cap nhat X X
Truy cap may chu X X
Applications

Microsoft Outlook X X
Microsoft Word/Excel X X
Lotus Notes X X

Yéu cau Phan cirng

RAM (Téi thiéu)

1-4GB/Desktop

2-4GB /Desktop

8GB tré 1én/Server 8GB tro 1én/Server
CPU Core i3-2100 (4MB L2, 3.1 Core i3-2100 (4MB L2, 3.1 GHz,
GHz, 1066 Mhz FSB) tr¢ 1én 1066 Mhz FSB) tro 1én
Quad-Core Intel Xeon E7350
processor
tré 1én ddi voi server thuc su
HDD 40-500GB 80-500GB
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CONG TY TNHH PHAN MEM QUAN LY KHACH HANG VIET NAM
Qnline CRM FEEieeg rec .

Website: www. SUGSITIM. COmLVT - WWW.onlinecr vn

Hinh thic trién khai

LAN X X
WAN X X
Internet X X
Cloud X
Hinh thirc sir dung

Trinh duyét Web X X
May tinh bang X X
Iphone X X
Smart Phone X

8 Keét Luan

8.1 Uu diém chung:

Pay du tinh ning thong tin khach hang, cudc hen, bao gid, quang cdo, co hdi, wéc tinh doanh thu,
thdng ké két qua kinh doanh....
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. Ba o Lau 1, Toa nhé Vel Nam Business Centre
0 n I l n e CRM 57-50 Hb Tang Mau, P Bén Nghé, Q.1
k Do thoat: (+84 8)3 814 3043 - Fax: (
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SugarCRM la mot hé thdng quan 1y quan hé khach hang rat tét va da dwoc rat nhiéu cong ty trén thé

Websile. www. SUGSITIIT. OOMLVT - WWW.onlinec vn

gi6i sir dung. SugarCRM c6 mdt phién ban mién phi ban quyén danh cho doanh nghiép nho va vira.
Diém dic biét 1a phién ban nay 1a néu co kinh nghiém vé 1ap trinh, nguoi dung cé thé can thigp dé
chinh sira cho phu hop véi nhu cau. ft nhat 1a ciing c¢6 thé Viét héa dé s dung (mac du SugarCRM
cling di c¢6 goi ngdn ngir tiéng Viét nhung chua dugc chuan va hoan chinh). Pa ap dung cho hang ngan

doanh nghiép trén thé gigi nén c6 do tin cay ratcao.

Sugar CE str dung ngon ngir 1ap trinh PHP. H¢ quan trj co s¢ dir liéu di kém la MySQL, SQL Server
2005/2008 (Sugar CE) va Ocracle (Sugar Pro trd 1én). Va hon tat ca, SugarCRM 1a mét phan
mém web-based (chay trén nén tang web, ngudi st dung chi can mé trinh duyét va gd vao dia chi cua

may chii chay SugarCRM va c6 thé dung ngay, khong can phai cai dat thém gi nita)

8.2 Uu diém Sugar CE:

La san pham thwong mai ma nguon ma tic 1a ban chi phai tra mot khoan phi hop 1y dé tan huong cac
dich vu tuyét voi. Tuy bien (Customize) thém tinh nang dap ¢ng nhu cau dac thu caa cong ty.

Sugar CE c6 gid ré, kha nang tuy bién cao, linh hoat theo quy trinh nghiép vu cong ty. Khong gioi
han nguoi dung, so hitu vinh vien...

Chay trén nén Web, c6 thé truy cap ¢ moi noi, ho trg khong gii han sé lugng nguoi ding nén ban
khong phai lo ngai phai tra chi phi cho tig nhan vién nhu cac san pham khac ciing loai. Ban c6 thé cai
dat trén mang cuc bo (LAN) hay mang dién rong (WAN) hay mang toan cau Internet. Co thé truy cap
qua Pocket PC hoac Smart Phones.

MJi nguoi ding mudn st dung hé théng déu can co tén dang nhap va mat khau. Ngudi dung dugc
phan quyén theo nhom, theo vai trd (role) duoc tao bai quan tri hé thdng. Tham chi co thé phan quyén
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trén tirng truong dir liéu.

Cho phép thay ddi giao dién, truong dir liéu cho phi hop véi dic thu cia ting doanh nghiép. Co kha
nang két ndi, ddng bo hoa dit liéu voi nhiu chuong trinh khac. Tich hop véi Word, Exel dé dua ra bao

cdo. Mién phi plug-in cho hoi nhap véi Microsoft ® Outlook va Word.

8.3 Uu diém Sugar Pro:

Sugar Pro c6 tit ca nhung tinh ning ma phién ban Sugar CE c6 va c6 thém mot s6 chirc ning mo
rong hon. C6 giao dién dep, bat mat ngudi dung, khong giGi han trong viéc hd trg ki thuat (support)
nhu trong Sugar CE.

Sugar Pro: Bé sung thém cac tinh nang danh cho cong ty quan 1y marketing chuyén nghiép nhu dong
bo Outlook, Word, Bao gia, Team, Quy trinh...Cung cip cho ban 1 céng cu théng nhit d&é quan ly
khach hang qua ca 3 nghiép vu I6n: Ban hang - marketing - dich vu.

8.4 Nhuoc diém Sugar CE:

Mic dinh thi Suga CE khong c6 phan quyén theo nhom nhu ciia Pro.Tuy nhién OnlineCRM da c6
tinh nang nay

Chua dwa ra hét duoc céc tich hop cho van dé tai chinh (nhu viéc 13p hoa don) giéng nhu dich vu tryc
tuyén ciia Sugar Pro, T4t ca cac phién ban ngoai trir Community déu yéu cau co it nhit 5 nguoi ding.
C6 giao dién trung binh, khong an tuong Iim véi nguoi ding nhu cia Sugar Pro.
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8.5 Nhuoc diém Sugar Pro:
Chinh vi né ndi troi hon Sugar CE nén khi chuyén qua st dung ngudi ding thuong cb cam giac

khong quen, phai bo thoi gian dé tim hiéu thém vé tinh ning cling nhu co cau té chirc. Pic biét no 1a
phién ban cé tinh phi gi4 cao (360 USD/nguoi ding/nam) né ciing c6 thé 1a mot yéu té tam 1y dan dén

viéc nguoi dung thich sir dung Sugar CE hon.
Tom lai :

SugarCRM mém déo mét cach dic biét. Nguoi dung c6 thé thay d6i giao dién cua tng dung, tuy
bién mo-dun, truong dit liéu theo ¥ mudn cho phu hop vai doanh nghiép. Dua vao sy giéng, khac nhau,
vu diém, nhuoc diém di phan tich trén ma chung ta co su lya chon ding din trong viéc sir dung

SugarCRM cho phu hop véi loai hinh doanh nghiép va chi phi khi trién khai.

Dung vé khia canh cua mét doanh nghiép vira va nho thi phién ban Sugar CE hau nhu dap wng duoc
hét nhu cAu cua nguoi sir dung nhu: Quan 1y toan bd thong tin khach hang, Tuy bién dir liéu, Chay
online trén nén Web, Quan Iy hiéu qua chién dich quang cao, marketing, bao mat, phan quyén, khong

kén chon méi trudng, hé diéu hanh, kha ning ma rong cao. ..

Tuy vay, véi nhitng cong ty/doanh nghiép/té chirc 16n, ho khong quan trong vé mit gia ca ma chi quan
tam vé chiic ning va chat luong thi phién ban Sugar Pro lai 12 mot cong phan mém tuyét voi dé trién
khai va kham pha.
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9

Ngoai nhiing tinh ning hién c6 cua Sugar CE nham dap tng nhu cau caa khach hang, hién tai cong
ty Phan mém Quan 1y Khach hang Viét Nam (OnlineCRM) chiing t6i da phat trién va tich hop mét sb
tinh nang sau trén phién ban Sugar CE:

Tinh nang mé rong cho Sugar CE:

STT | Tinh ning Ghi chii/Dién giai
1 Quan 1y Marketing mé rong SMS BrandName marketing
2 | Quan ly san pham, ton kho Quan 1y s6 nhap, chi hang dén dau, bao s6 ton kho.
3 | Quan ly hop dong, bao gia, phiéu thu, | Quan 1y hop dong keém tién ich xuét hop dong, béo
chi gia, phieu thu, chi ra file Word (theo mau)
4 | Quan ly cong no - Tong no phai thu
- ba thu
- Con lai

- Théng bao no Xau, no qua han

6 | Quan ly tich lily diém nhén vién, khach | Chinh sach tich lity diém cho nhan vién sales,
hang khach hang.

Tich lily diém nhén vién sales:
- Theo cugc goi
- Theo cudc gap

- Theo sb khach hang tiém ning mang vé
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- Theo doanh s6
Tich liiy diém cho khach hang:

- Theo doanh s

7 | Quan 1y chi tiéu doanh sb ciia nhan - Pua ra mic doanh sé tdi thiéu cho nhan
vién sales vién can dat duoc trong khoang thoi gian
(tuan, thang, nam ....)

- Thdng ké danh gia doanh s6 cua nhan vién
sales tirc thi (tai thoi diém hién tai nhan
vién sales da dat dugc bao nhiéu % chi tiéu
va mirc doanh sb hién tai dat duoc 1a bao
nhiéu)

8 | Quan 1y hoa hong - Quan 1y chi phi hoa héng theo
sales, theo khach hang, moi gidi.

- Hoa héng duoc tinh tu dong
trén cac tiéu chi duoc thiét 1ap
trudc.

- Tinh diém iy ké cho cac nha
dau tu, nhan vién méi giGi va

nhan vién kinh doanh.

9 Quan 1y du an mo rong - Quan 1y nhan vién tham gia 1 dy an

- Quan ly thoi gian tham gia dy an ctia nhan
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vién (timesheet)

- Quan ly thu — chi cua du an (estimate cost,
actual cost)

- Cac reports lién quan du an

10

Quan 1y phan quyeén chi tiét

- Phén quyén di liéu theo tirng phong ban.

- Phén quyén dir liéu theo nhom nguoi ding
bat ky

Giao dién theo phan quyén (da giao dién
ngudi dung)

11

Bao cdo mé rong

- Cac loai bao cao dac thu cua cong ty

12

Céc giai phap dong bo dir liéu

- Dong bo dit ligu khach hang (hogc dir ligu
bat ki lién quan khach hang) véi SugarCRM

+ Giai phap tich hop véi hé théng Contact
Center (Asterisk, Avaya)

+Dong bo dit ligu khach hang voi phan mém
ke toan, quan tri doanh nghiép (ERP)

+Dong bo dit ligu khach hang véi hé théng
website, hé thong Customer Portal

13

Cac tac vu tién ich:
- Send SMS
- Send Mail tu dong

- Cac tién ich khac: phan biét loai
khach hang bang mau sac trén man

Tu dong va khong tu dong
Tw dong:
- Nhan tin SMS, email chtic mung sinh nhat

- Nhén tin SMS, email nhic lich 1am viéc (nhéc
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hinh danh sach, phan Qiét hop dc‘S,ng cudc hen, cudc goi, nhac cham séc khach hang)
den han cong ng thu bang mau sac...; A .
pop-up tu dong khi ¢6 sinh nhat hoge | Khong tu dong:
ngay dac biét cua khach hang... - Théng béo hop
- Nhan tin bt ki trong qua trinh lam viéc
Ghi cha:

- C6 thé st dung hinh thac SMS Flash két hop
Brand Name

SMS Flash: tin nhan goi ti va hién thi sin tai may
ngudi nhan

Brand Name: thay vi sir dung dau s6 thi sit dung
tén cty dé lam tén nguoi goi Khi nhan tin.

Ghi chu:
- Trong truong hop cac tinh ning mo ta ¢ trén chua phai tinh nang quy khach hang can thi vui long liét

ké cac tinh ning qui vi can theo bang & bén dudi day, chung toi s& xem xét va tu Van giai phap thich
hop dé trién khai chiing trén phan mém.

10 Khach hang dé nghi:

STT | Tén tinh ning Ghi chii/Dién giai
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11 Cac thuat ngir

ERP- Enterprise Resource Planning: La phan mém quan Iy ngudn tai nguyén doanh nghiép
CRM - Customer Relationship Management: Quan 1y quan hé khach hang

LAN - Local Area Network: Mang cuc b6

WAN - Wide Area Network: Mang dién rong

RAID - Redundant Arrays of Inexpensive Disks: 13 hinh thirc ghép nhiéu 6 dia cang vat 1i thanh mot hé
thdng 6 dia cang

RAM - Random Access Memory: Bo nhé truy cap ngau nhién may tinh
SAML - Security Assertion Markup Language

API - Application programming interface: Giao dién Iap trinh irng dung
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SOAP - Simple Object Access Protocol SOAP: La mét trong nhiing giao thirc "chuan” cho viéc xay
dung Web Services

REST - Representational State Transfer: Giao thirc truyén thong 2 chiéu 1a mot trong nhitng thanh
phan then chét cua kién tric Web 2.0

SQL - Structured Query Language: Ngon ngit truy van co cau trac

12 Tham Khao:

1.http://support.sugarcrm.com/05_Resources/03_Supported_Platforms/Sugar_6.5.x_Supported_Platfor
ms

2.http://media.sugarcrm.com/datasheets/EditionsComparison_CE.pdf
3.http://sugarcrm.com.vn/cac-phien-ban/

4.http://lwww.sugarcrmvietnam.com/tinh-nang-san-pham.html
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