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“ CHUONG I: GIOI THIEU CHUNG VE
NUGC PHAP VA NUGC BUC

® 1.1 Gi6i thiéu chung vé nudc Phap
® 1.2 GiGi thiéu chung vé nudc Puc
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Chuong I1. Gioi thiéu ve van hoa nuoc
Puc va nudc Phap, nhiing diem tuong
dong va khac biét vé van hoa gitra hai
nudc anh hudng dén chién lIuoc

marketing
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2.1 Ngon ngu

Tuong dong:
Ca hai nudc Duc va Phap da s6 ngu0i dan déu su dung
thanh thao tiéng Anh.
Puc va Phap la mot trong nhUing quoc gia co nhiéu ngoai
ngu
Ca Duc va Phap déu thich khach nudc ngoai sU dung
ngon ng’ cua nudc minh.




~Su anh huéng:

Khi 1am marketing & Phép thi ta nén ding khau hi€u bang tiéng
Phap hay ti€p thj bang ti€ng Phap se gitip tiéu thu san pham nhanh
hon. Tuong tu, & Buc cung vay.

Cac n0i dung in trén bao bi nhu: hudng dan st dung, ham lugng,
chi dinh.... nén trinh bay theo hinh thlc song ng(r ( Phdp — Anh , BUc
— Anh).

O th( d6 hay trung tam thanh pho 16n clia 2 nudc, ty 1& ngudi st
dung tiéng Anh cao va nhi€u ngudi nudc ngoai, vi thé viéc s& dung
cac slogan, bi€u ng(f bang ti€ng Anh hay, an tugng va thd vi cling

c6 thé thu hit su chii ¥ va quan tdm cUa ngudi dan & day.

Phap va BUc ciing c6 nhi€u ving s dung tiéng dia Phuong va tiéng
cla 1 s6 quOc gia khéc, chti ¥ st dung ngon ng(r khi phan phoi va
quan ba sdn phdm dén cac ving dé




2.1 Ngon nglr

Khac biét:

Puc Phap

- PUrc 1a m6t nudc c6 nhiéu khau | - Ngu’dl Phap rat ton trong nghi
ngUr th(rc x3 giao, hé thOng cap bac,

- Trong giao tiép & PUc, 16i chao chtrc vu. A\Balju Phan xung
hdi mang tinh chat trang trong. “vous” day ve tran trong ludn
Ban nén s dung cic chltc danh | dU0c sU dung, nén tranh tu “tu”,
dé€ bi€u 16 su kinh trong. trur khi dugc yéu cau

0 Khi thdm nhép vao thi truOng Phap va Buc, chung ta phai can than
trong cach dung tu ng(f va cac hmh thtc bén ngoai dé tao dugc hiéu
qua trong kinh doanh.




Anh huéng dén Marketing:

Trong ngdn ng(t d€ quang ba tai Phap, nén s dung tUr
ng(F trau chuOt, sang trong va lich thiép. Trong cac moOi
doi thoai quang céo ciing can st dung dai tU nhan xung
va vonus, tao su hai long lich thiép.

O PUc thi chd y dén ding kh&u ngit khi ti€p thi, gidi

thiéu sdn pham. Ngon ng(, tU ng(t lich su nhung cling
dUng qua bong bay, khong phu hop vdi nguoi Blc




= 2.2 Ton giao

Puic va Phap c6 dao Thién chiia gido La Ma 1a phO bién,
va phan 10n dan so6 ca hai nudc cung khong theo ton giao
nao ca

Phap Puc

-Phép c6 dao Thién chia giao La Ma -Hai ton gido chinh ¢ PUc 1a dao Co
POc va dao Tin Lanh

-Bén canh d6 Phap ciing 1a nudc c6 -Pao HoOi chi m&i xuat hién va lan
cOng dong ngudi HOi gido 16n nhat rOng & DUc sau chié€n tranh thé gidi lan
Chau Au th(r hai.

-PUc phan dong dan so con theo dao Tin
lanh. Khong c6 gido hbi nha nudc &
Duc

-M0i quan hé gilta gido hdi va nha
nudc 1a quan hé doi tac

0 Khi lam Marketing phai chd y d€n céc Tén gido c6 G ddy, thGi diém dua ra san
pham phai thich hop, khong st dung hinh anh, ngén ng(t...bi cho 1a cam ky




Su anh hudng

V& mat tuong dOng vé ton gido thi cd PUc va Phap nudc déu da sO theo
Thién chia gido La m3, ho déu c6 nhiing nay 1€ theo dao nhu Giang Sinh,
L& Phuc Sinh, Lé Ta On...nam bat thdi diém d€ lua chon thoi gian
qudng ba hay tdng cudng kénh phan phoi ciing nhu linh hoat, trdnh nhing
cam ky trong cac quy dinh vé t6n gido.

O Phép ciing ciing 12 nudc c6 ty 1& ngudi HAi gido nhiéu nhat chau Au,
va thuOng giOng theo cong dong, khi thuc hién marketing v4i nhiing ving
d6 can tranh nh(r sdn pham tU bo ciing nhu s& dung hinh anh lién quan
t3i bo, va cling chd ¥ t&i khodng thdi gian dn chay va cau nguyén cla ho
cho nhiing sdn pham thdm va thuc pham...

Tuy thuQc hé thong thién chiia gido La ma nhung ciing can nghién clu
cac nhanh cUa T6n Gido d6 nhu BUc chl yéu la Cong Gido va tin lanh c6
nh{ing quy dinh va PUc tin khac v6i nhiing nhéanh t6n gido & Phap..dé
tranh nh{ng chién lugc marketing khong phit hgp hodc mang tinh chat
dung cham dén ddrc tin.




~ 2.3Thdi quen vacach cuxua

Nhung diem tuong dong:

- Khi gap g0&, ho thudng chao hoi nhau mot cach ho hdai,
phong cach chung la bat tay, ®ém hon hoac gat dau, tao
moi quan hé lam an lau dai.

0 Do dd khi xam nhap vao hai thi trudng vé thuc pham
chung ta can luu y dén chién lugc vé gia, phan phoi va
cach thiec chiéu thi,... sao cho tuong dong vdi théi quen
dong thoi tao nét riéng biét clia thuong hiéu.

- Ca hai quoc gia déu khong thich dé cap dén viéc phan
biét chung toc.

0 Do do trong cac chién lugc Marketing, can tranh xa nhu’ng
van dé co lién quan dén yéu t6 chinh tri va chung-toe —




2.3 Thoi quen va cach cu XU

Thi trurong Phdp va PUc rat chu trong cdch dn mdc trong
cong so, hoi nghi.

] Chién luoc san ph@m can chu trong vé théi quen may mdc
va thiét ké thoi trang céng sO, vOi nhting bé com 1é sang
trong dé dem lai sU tU' tin trong cong viéc. VOi nhting mdt
hang vai da dang, nhung mang dén cho ngu'oi mdc vOi su’
sang trong quy phdi.

Ho luén cé y thUrc va coi trong quyén coéng ddn cUa ;-_{1
= =9

] Khi thuc hién chién luoc sdn phdm, xic tién can ch '

dén vén dé ban quyén, su’ cong nhan cla phap luat'h'(ﬁ%
cdc hiép hoi, td chlrc uy tin,..

~
\
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2.3 Thoi quen va cach cu xu

-J’{‘_/_/__,,

Ngu0i Phap va ngu0i BUc déu coi trong tri thitc khoa
hoc va tu duy tuy€n tinh, rat quy va coi trong thoi gian [
Ta phai chu y khi dung gi0 khi giao tiép dé dat dugc hiéu
qua cao.

Tom lai: Can phdi nghién c(tu vé hanh vi ngudi tiéu dung
dé€ lua chon phan khdc thj truOng phit hgp trudc khi
quyé€t dinh kinh doanh mOt sdn pham nao d6, phdi hi€u
dugc hanh vi con ngu0i G cac 1(a tudi, dia vi xa hobi...va
nén van héa khac nhau d€ c6 thé€ cung cap nhing san
pham, dich vu dén diing doi tugng trong mOt khong gian
va thoi gian thich hop




~— 2.3 Thoi quen va cach cuxtt

Phap

PUc

Ngu‘dl Phap tranh nhai keo cao su,
cat mong tay, méng chan, chai dau,
ngoay miii, ngoay tai, ngap, vuon vai

Nguoi Phap phan xét mUc d0 vin héa
va gido duc cua mOt con ngudi thong
qua phép lich su’ bén ngoai, trang phuc

Chong khuyu tay 1én ban, manh tay,
dé phét ra ti€ng khi dn uOng la nhiing
cach cu xU bi xem 13 thi€éu van hoa

boi véi nguoi Phép, goi dién thoai
cho ai d6 thuOng la lam phlen ngu‘Gl
do, 1am gian doan cong viéc cla
nguoi dé

Ngudi Blc rat hay chao héi: Chao
sang, chao trua, chao tOi, chao dém,
chao gap mat, chao chia tay

Tuyét doi khong On do noi cong
cOng, khu tap thé

Thong thuOng ngudi PUc dn mac

gidn di

Ngudi PUc khi dn ban khong nén
noi chuyén

Khong nén dién thoai sau 22g néu
khong noi trudc
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2.3 Théi quen va cach cu xut

Vé san phdm: Chung ta phdi nghién c(tu va phan khuc thi
trudng muc tiéu, nhém khach hang muc tiéu d€ cé chién
luoc san pham pht hgp, sdn phdm nén thich Ung v6i nhu
cau cUa nguoi tiéu dung & tung dia phuong, khu vuc.

V@ gid ca: viéc dinh gia sdn pham ciing mOt phan ndo chiu
anh hudng cua théi quen, hanh vi tiéu dung, tuy vao tung
loai sdn pham va san pham canh tranh. Néu ngudi tiéu
dung san sang chi mOt sO tién 16n d€ thod man nhu cau,
gid cd san pham c6 thé dugc dinh gi4 cao ngay tUr dau,
va nguoc lai.




Ea

2.3 Thoi quen va cach cu xu

Vé phan phdi va xtc tién: Hé thOng phan phoi va khau xtc
tién, qudng b4 sdn pham sé chiu su’ dnh hudng dén thoi
quen tieu dung.

O nhing ving néng thon, ving xa trung tdm, ngUoi dan
chUl yéu mua sdn pham thong qua cic chg nho hodc céc
cUfa hang nho, do dé kénh phan phoi thudng ngan va ton
kém, cac hoat dOng quang cdo, khuy€n mai thudng
dugc sir dung 1a giam gia.

Ngudc lai, @ vung trung tdm, ngUoi tiéu dung thich mua
sam & cac trung tam thu'ong mai 16n, siéu thi 16n do6 do
kénh phan phoi dai hon, cdc chuong trinh xic ti€én sdn
pham da dang, phong phti hon.







2.4 Van hoa vat chat

Phap

PuUc

-Nudc Phap c6 hé thdng dudng sat
dai 31,840 kilometres .

-Hé thOng giao thong dé thi tai quOc
gia cling rat phat trién

-G Phép c6 478 san bay, bao gdm ca
cac canh dong danh cho may bay ha
canh

-Tai Phap c6 10 cang 16n, trong do
16n nhat 1a cdng &

Céac cong trinh kién triic: Thap
Eiffel,Nha tho BUc Ba Paris,Lau dai
Versailles cting rat nhi€u cung dién

-DUc 1a nuéc ¢6 mang 1udi giao
thong day dac nhat thé gidi, bao gbm
12531 km duOng cao tOc tinh dén
01.01.2007 ( ) va 41.386 km
duong lién tinh

-Hé thong duong sat chiém vi tri
quang trong

-Hé thOng giao thong duong thly
cting c6 mOt vi tri rat quan trong
-Céc cong trinh kien tric:Cau
Hohenzollern ,COng Brandenburg,
Berlin,Nha thO Hofkirche

-Khu vui choi ¢ Hannover.



http://vi.wikipedia.org/wiki/Marseille
http://vi.wikipedia.org/wiki/Autobahn

St anh hudng

» Phap va Buic déu c6 hé thong mang ludi giao théng rOng khap, hién dai,
trinh dO khoa hoc kY thudt, cong nghé cao,...diéu nay rat thuan 10i cho
khau phan phoi va xtc tién san phdm tiéu thu di khap ca nudc. Bén canh
dé, do yéu cau vé kY thudt, cong nghé cao nén sdn pham xudt khau doi
hoi phdi dugc chon 1ua kY, dap Ung cac yéu cau vé chat lugng, an toan
sUc kho@ nguoi tiéu ding cao, bao bi, mau ma, xuat x( theo quy dinh,...
Do d6 ma gia cd sdn pham ciing phadi dugc dinh gia mOt cach diing dan
Phap va Buic déu co hé théng mang ludi giao thong rOng khap, hién dai,
trinh d6 khoa hoc kY thudt, cong nghé cao,...diéu nay rat thuan 1gi cho
khau phan phoi va xtic tién sdn pham tiéu thu di khap ca nudc.

Ngudi dan Phap rat tu hao v€ cac cong trinh kién tric Van héa noi tiéng
Jau dOi clla minh, vi vay, xay dung hinh dnh sdn pham ngan lién v&i
nhlng noi do ciing tao su anh hudng 16n.

Nhirng khu vui choi tap nap dugc xay dung rat nhiéu & bUrc,




2.5 Tham my
NhUng diém tuong dong

Ca Phap va Buc déu la nhling nu'dc o nén van hoc noi
tieng trén thé gidi vOi nhiéu tac pham va tac gia tén tudi
da dat dugc nhiéu giai thudng 1dn nhu giai Nobel.

Phap va Buc déu co nhing tac pham vé 4m nhac, hoi hoa,
dién anh noi tieng trén thé gidi
VD: O Phap vdi bUc danh hoa Mona Lisa (hay La

Joconde) cUa dai danh hoa Leona de Vinci, O Buc nha
soan nhac co ti€ng trén thé gidi la va



http://vi.wikipedia.org/wiki/Johann_Sebastian_Bach
http://vi.wikipedia.org/wiki/Ludwig_van_Beethoven

.5 Tham my

Bong da va dua xe la mén thé thao dudc yéu thich ca & Buc va Phap,
day la 10i thé khi mudn quang ba san pham, ta nén danh vao hoat
dOng béng da ram rd, vi dugc ngudi dan nudc nay va quoc té
hudng Ung tOt va néu co diéu kién cé th€ mai cau thl ndi tiéng
cia nu@c nay lam hinh tUong quang cdo

Phap va PUc co van hda am thuc rat da dang va phong phu

RuGu vang la cac thifc yéu khong thé thiéu va yéu thich caa hai nudc




2.5 ThAm my

Phap

-Phap duQc xem la trung tam van hoa
cUa thé gidi

-Ho thich nghe cac loai nhac dan ca va
truyen thong vdi hai loai nhac cu la
piano va dccoc, nhac opera

-Nguoi Phap thudng sU dung pho mat

-La quodc gia co nhiéu nguon nguyén liéu
doi dao dé ché bién thuc pham, ho dn udng
rat cau ky

-Ngudi Duc lai thich nhing loai nhac
song dong, hién dai

-Ngudi DBuc sU dung cac mon an ning
nhu gid heo luOc vGi bap cdi ngdm chua,
mi, xuc xich, dic biét la banh mi

-DUc la nudc phai nhap néng san 16n

0 Mudn quang cao san pham & cac quoc gia nay phai lua chon cac thé loai nhac
phu hop vdi nhu cau cua ngudi dan tai quoc gia do

0Thi trudng Puc phan 16n nhap khau mit hang néng san nhu gao, ca phé, 6t, ca
rot, thit, sta, .... Ta cing nén that can trong khi xuat hang sang thi trudng DUc vi ho rit
chu trong dén van dé an toan vé sinh thu'c pham, va cac quy dinh cia qudc gia nay




2.6 Giao duc
Hé thOng gido duc va PUc o6 tinh c4ch dan chu va
binh dang. Chat luong giao duc t6t va hién dai
O Phap (gido duc bat budc) dugc ap

dung cho 1(ra tudi tUr 6-16 tudi. Con G Puc tat cd tré em
déu c6 nghia vu phdi hoc dén hét16p 9

Hé thOng gido duc Phap va Burc dugc t6 chic c6 hé
thOng va chia ra thanh ba cap:

Gido duc ti€u hoc (enseignement primaire);
trung hOc (enseignement secondaire);
dai hQc (enseignement supérieur)



http://vi.wikipedia.org/wiki/Ph%C3%A1p
http://vi.wikipedia.org/w/index.php?title=Gi%C3%A1o_d%E1%BB%A5c_ph%E1%BB%95_c%E1%BA%ADp&action=edit&redlink=1

— 2.6 Giao duc .

Hé thOng gido duc clla PUc nodi tiéng v4i su sang loc
rat khe khat.

Hé thOng gido duc cla DUc 1a mOt hé thOng dao tao

chat lugng cao hién dai gan vdi thuc tién.

Sau khi tOt nghiép Sinh vién phdi thanh thao it nhat 2
ngoai ngu.

C6 thé€ tuy€n dung nguOn nhan luc trinh d0 cao dé
nghién c(fu va phat tri€n sdn phdm mdi. Pic biét nudc
Puc co thé manh dao tao vé cac nganh cong nghiép nang,
ky thudt hién dai.

Trinh d6 cao, nhan thirc tOt nén doi hdi cac sdn pham
dich vu chat lugng cao, than thién v&i ngudi dung va
moi truong.







VAN HOA LE HOI

Phap

Puc

- Nice Carnival : 1& hQi hda
trang

-Lé hdi rugu vang

-Lé hdi chanh (Lemon festival)

-L.é hoi dan gian Pain d’epica
-Chuong trinh hdi chg ban
hang thU cong kiém am thuc

-Cac dip, Lé theo ton glao nam
mai, Lién hoan ,An mung dién
ra lien tuc

- L& hoi Carnival
-L.é hoi Bia
-Nh{ng 1€ HOi vui nhOn nhu :
*Olympic trong bun

«Gidi vo dich rau thé gidi
«CuOc dua vit nhua
«CuOc thi vat ngén tay
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~ anh huéng cta vin héa 1& héi (tuong déng)

Cd Phap va ngudi Blrc déu c6 nhitng Lé hdi dac trung
Nh{rng Lé hQi thu hit rat nhi€u khach du lich trong nudc va
quOc té nhu Lé hdi Cardival déu c6 & 2 dat nudc
Nh{rng chi€n lugc vé san phdm trong mua 1€ hdi phdi mang
nét dac trung, anh hudng theo y nghia cla Lé hbi dugc
dién ra.
Can nam bat ¥ nghia tUng Leé hoi d€ dén dau xu hudng tiéu
ding, dac biét 1a khach du lich quOc té dén tham quan.
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anh huodng cua van hoa 1€ hdi (tuong dong)

MOt sO cac Lé hbi dac trung nhu Lé hdi Ruou vang &
Phap hay Le hQi bia & BUc, trong mua 1€ hdi can tranh
tung ra cac san pham gidi khat hodc san phdm c6 cling
chUc ndng tuong tu

Gia ca cling s€ bj dnh hudng rat 16n do tdc dOng cUa cac
Lé hQi dién ra trong nim.

Cac kénh phan phoi trong mua Leé hoi cling s€ c6 su anh
hudng.

Hé thOng khach san, nha nghi tai day cling dudc tang
cuong. Va day ciing 1a co hbi, vu mua cho cac cong ty du
lich 1&r hanh ddy manh hoat dOng cla minh, ciing nhu két
hop v6i chinh quyén dia phuong cung cap cac tour va
dich vu du lich




anh huong cua khac biét van héa le hoi

Phap Puc
- Nguoi Phap thich c4c loai 1€ hdi mang |- Lé hoi cla ngu‘dl DUc thién vé cac
tinh chat van héa cOng dong, cac loai tiéc | hoat dOng doi khéng va thé€ hién sUc
tung manh va su cUng ran
- Céc 1€ hOi tiéc tung cUa ho ciling mang
nhi{ng nét trang nha mang dap ban sac
cUa ho nhu hoa trang nhdy mua, cac hoat
dOng van héa thién vé tinh nghé thuat
- chinh s4ch gidm gi cfing can tuan thU
theo quy dinh chat ché cUa chinh phU
Phap

Khi xam nhap thi tru'dng nay thi ching ta ciing can luu y vé qui dinh
mua giam gia cua ho ma tuan thu theo  dung qui dinh, va co tham gia
vao nhing dinh ky giam gia nhu thé nay chung ta moi co thé gigi
thiéu san pham cho nguoi dan dia phuong biét.




e

Nhu‘ng san pham chi€én luoc gia, kenh phan phOl ciing nhu chiéu thi
@ tung nudc trong mua lé hdi & hai nudc cung co su khac biét.

Cac loai san pham phuc vu cho cac bira ti€c tiung quanh nam khong
bao gi® € am tai _Phap nhu dung cuU in udng, khan trai ban, ruou,
cac loai thuc pham.....Bén canh do chinh sach glam gia cung can
tuan thu theo quy ¢ dlnh chat ché cUa chinh phu Phap bat ke la Le
HOi hay, khong: Tu 07/01- 31/()1 giam gia, quang cao tuy€n chon cac
san pham van phong, do tré em.

Thang 3: sdn pham chiam séc vuon

Thang 4: chudn bi cho chuy&n nghi mat, di du lich

Thang 5: chudn bi di boi, sam ho tam ...

Thang 6: Gidm gia mua hé tUr 21/06 gdm quan Ao, giay dép,.... 30/07
Chu nhat th(t hai, thang 7: ban hang cii giam gia & cho Gasny
Chu nhat cudi cung, thang 7: ban hang cii, gidm gia: cho Vernon
Chu nhat dau tién, thang 10: ban hang cii, giam gia 6 chg Vernon.
Thang 8: s@n pham vin phong, hoc sinh ...

Thang 9: ruQu,

Thang 11: giém gia ,

Thang 12, trudc Noel: ,glam gia san pham trang tri nha cUta mau cla

nim cii. San pham méi thi gia ngat nguong tren troi. Ban hang do
dung trong nha, trang tri ban tiéc.




,«-/ 7

A e
=

T} ﬁanéfor you “

[istening

2



	Slide 1
	DANH SÁCH NHÓM
	CHƯƠNG I: GIỚI THIỆU CHUNG VỀ NƯỚC PHÁP VÀ NƯỚC ĐỨC
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	Sự ảnh hưởng
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