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PHAAN I

NAEC TAU BAGI TOAUN




1. Co caau toa chéuc:

Heéd thoang toa choéuc cutia coang ty bao goam: Ban iieau
hagnh, boa phaan baun hagng, boa phaan kea toaun, boa phaan
kho, boa phain ké thuaat, ngéosi quatin tro maing.

a. Ban fiieau hagnh,

- Nieau hagnh hoait fiodng cuiia coang ty.

- Quyeat iionh giau cho tégng loaii hagng hoau.

- Nhaidn bauo cauo tog boa phaan kea toaun, baun hagng, kho
b. Bod phadn baun haeng.

Tali cbda hasng:

- Trao iiodi thoang tin cugng khauch hagng, hooung dadn, lagm

' on naét hagng, lagm hoau ion...



Trean maing:

Canc loaii saiin phaam, linh kiedn, thieat bo fd0ic saép xeap,
phaéan chia theo nhieau loaiii fiea khauch hasng cou thea choin
vag haét hagng.

= Codng viedc cui thed cho bod phadn baun hagng: Theo dobi
hasng hoau, nhadn, theo dodi iion naét hagng cuiia khauch
hagng vag xou lyu.

c._Bodi phadn ko thuadt

Xem xeut tinh naéng vea linh kiedn, thieat bo, batio tri, séia
chdoda, laép raup theo yeau caau non naét hagng vag giao hagng
uung thoégi hain.

d._Bod phadn kho.

Nhadp hagng, xuaat hagng cho boa phaian baun hagng, boa
phaan ké thuait vag theo dodi soa l6ding hagng toan kho.
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. Bod phadn guaiin tro.
uailin tro maing, cuiing coa vag iaim baiio cd sdii dod liedu
uoan hoait hoang toat.
. Quy trinh iiaét hagng trean maing:
Naau tiean, hei thoang kiedm tra xem khatuch lag khauch moui
ay khauch cu6 (khauch méui thi iaéng kyu, khauch cué thi cha
aéng nhaap).
Naéng nhaip vago hei thoang: nhaip username, password.
Naéng kyu: nhaip hoi, tean, fida che, iiein thoaii, username,
assword...

Khauch hagng cou thea tdi choin loaii hagng hoau vas soa l6ding
eo yu minh vag naét, thogi gian giao hagng tuyg thuoac vago
hauch hagng.




3. Xauc iionh yeau caau,
+ Nodi voui khauch hagng:

- Dea hiedu, ded dugng, haap daan, dea tim kieam thoang tin
hagng hoau.

- Naiim baiio an toasn tuyeit fioai thoang tin cutia khauch hasng.
+ Nodi voui ngodei quatin tro:

- Theam, xoau, sétia thoang tin hagng hoau, kieam tra doo liedu
nhaadp vago

- Theo dodi, xdi lyu vieac iiaét hagng, quau trinh mua baun cutia
coang ty.

- Xem, tra couu, tim kieam thoang tin hagng hoau.
. - Tinh doanh thu = Soa 166ing baun ra * fién giau.

- Toan kho: SLtoan = TKcuoai kys — TKihaau kys + SLsx —
SLtthui. 6



PHAAN II

PHAAN TICH THIEAT
KEA




HIiNH THOUC TRAU

Mao HTT
Tean HTT

(1, )

THANH TOAUN

KHN - MB

Phieau naét MB
Ngagy naét MB
Ngagy giao MB
SL naét MB

(1, m)

MAUY BOA
Maé MB
Tean MB

NNMB

Nén gian MB

Soa looding MB
Ngagy nhaap MB
(1’ Il) (1, Il)

KHH - MB

Maa PTT KHAUCH HAGONG
Ngagy TT Mat KH
Soa tiean Hoi KH
(1, n) Tean KH
Username
Password
Noa cha
(1, m) Niein thoaii
KHN - LK Email
Phieau fnaét LK (1, n)
Ngagy naét LK
Ngagy giao LK
SL naét LK
KHH - LK
Ngagy huyi LK
— LLKHuyu
LINH KIEAN
Mao LK (1, n)
Tean LK
Noén giau LK
Soa léooing LK
Ngagy nhaip LK

(1, m)

CC-1LK

Mao CCLK
Ngagy CCLK
SLCCLK

10 a
lies

(1. 0 Ngagy huyii MB
LMBHuyi

" ceoms O\

Mao CCMB
Ngagy CCMB
SLCCMB

NHAQ@ CUNG CAAP
Maé NCC
Tean NCC

Noa cha NCC

(1, m)

N\

N AN



2. Moa hinh toa chéuc déo liedu.

Cauc lodic ioa quan hea chinh:

KHAUCH HA@NG (Mad KH, Hoi KH, Tean KH, Username,
Password, Noa cha, Niean thoaii, Email)

LINH KIEAN (Maé LK, Tean LK, Nén giau LK, Soa léding LK,
Ngagy nhaap LK)

MAUY BOA (Maé MB, Tean MB, Naéc iiieam MB, Non giau MB,
Soa looing MB, Ngasy nhaap MB)

NHA®@ CUNG CAAP (Maé NCC, Tean NCC, Noa che)

KHN-LK (Maé KH, Mad LK, Phieau fiaét L K,Ngagy faét LK,
Ngagy giao LK, SL naét LK)

KHN-MB (Maé KH, Maé MB, Phieau iiaét MB, Ngaey fiaét MB,
B | Ngagy giao MB, SL fiaét MB)




3. Moa hinh vaat lyu ddo liedu,
KHAUCH HAONG (Maé KH, Hoi KH, Tean KH, Username,
Password, Noa cha, Niein thoaii, Email)

Field name Data Field size V.Rule
Mad KH (K) Text 5 Len() =5
Hoi KH Text 30
Tean KH Text 10
Username Text 40
Password Text 15
Noa chae Text 255
Niedn thoaii Text 11
Email Text 255
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LINH KIEAN (Maé LK, Tean LK, Non giau LK, Soa léding LK,
Ngagy nhaap LK)

Field name Data Field size V.Rule
Mao LK (K) Text 5 Len() =5
Tean LK Text 255
Nén giau LK Number
Soa 166ing LK Number
Ngagy nhaap LK| Date

Vi dui: Mad LK: HDD01
Tean LK: Western Digital 30GB
Nén giau LK: 57

Soa léding LK: 10

' Ngasy nhadp LK: 12/8/2003
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MAUY BOA (Maé MB, Tean MB, Naéc iiiedm MB, Non giau MB,
Soa léding MB, Ngagy nhaiap MB)

Field name Data Field size V.Rule
Mad MB (K) Text 5 Len() =5
Tean MB Text 255
Naéc filiedm MB Text 255
Nén giau MB Number
Soa 166ing MB Number
Ngagy nhaap MB Date

Vidui: Mab MB: LAP01
Tean MB: Satellite 1100 — A210 (P/N:PS110L — 0000U).

Naéc iiedm MB: Pro: Celeron 1.2 GHz; RAM/HDD:
128MB/20GB; VGA: i830MG; 24X-CD; Modem/NIC: 56K-10/100;
Dis: 14.1”’TFT; W/H: 3.2kg/36mm; OS: WinXP Home.

Nén giau MB: 1300, Soa léding MB: 13, Ngagy nhaip MB:
12/8/2003 12



NHA® CUNG CAAP (Maé NCC, Tean NCC, Noa cha NCC)

Field name Data Field size V.Rule
Mad NCC (K) Text 1 Len() =1
Tean NCC Text 255
Noa chae NCC Text 255
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4. Moa hinh thoang 16ding.

. — (1)
KHAUCH

HADNG T — @)

@ |
(7)

2\

BOA PHAAN
KO THUAAT

3)

BOA PHAAN (14) (15)
HiAﬂUl\lfG (15)—/ BANNIEAU "

— ) — BOA PHAAN

QUAUN TRO
MAING

HAONH

7'y (11)

NHA@ CUNG

CAAP

(12)

KHO
14



Bao goam cauc thoang 160ing sau:

(1) Thoang tin quaing cauo (2) Phieau naét hagng

(3) Phieau fiaét hasng fiad xoa li (4) D.sauch hasng xuaat theo PNH.
(4’) T.bauo khoang fiudi hasng. (5) Hasng hoau xuaat theo PNH
(6) Phieau xuaat hagng (7) Keat quau iiaét hagng

(8) Hagng hoau hoagn chanh + Biean lai + Phieau batio hagnh

(9) Biean lai thanh toaun iad ki (10) Danh sauch hagng houa caan
nhaap

(11) D.hagng caan nhaap iad xoéu li (12) Hagng hoau nhaap theo
danh sauch

(13) Cauc bauo cauo thu chi (14) Cauc bauo cauo baun
hagng

(15) Thoang tin yeau caau bauo cauo (16) Cauc bauo cauo naét,
mua hagng.

(17) Cauc bauo cauo vea tinh traing hagng trong kho. 15



hauch

hagng LAAP PNH
YES
Moa hinh n nieam Xxon

®
N\

THOANG BAUO

YES

Thoang tin
thoang
bauo

Thoang tin

QUAUNG CAUO

YES

KIEAM TRA PNH

NO

YES

SP theo
PNH

VAAN CHUYEAN

NO

YES

chuyedan

GIAO HAUNG

Thoang tin
. N00ic naé

XOU Li PNH
YES

chuyean

YES A ;
U



. Moa hinh toa chéuc xéu lyu.

BNH

C.looic
quating
cauo

-

T.tin SP ¢

BPK BPKT BPKToau TQM KH
n
/Saﬁn
~\._Pphadm Thoang
/ /\\ al tin KH
LPNH
YES

/
Thoang
tin SP

PNH

khoang
hoip lea

y
KTPNH

NQ YES

Nnooic

. naef/

OR
TBCKH
YES

XLPNH
YES

A 4
V.C
NQ YES

G.HAONG
YES

h 4

/i’

vaan

SP i1ao

chuyean
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7. Moa hinh vait lyu xéu lyu.
Giali thuadt kieam tra thoang tin haéng kyu khauch hasng

nhaap:
aét Naa

<
«

Noic thoang tin KH

<

~

Bauo loai

Bauo loai

Taio mao KI—I—ﬂ.E)u Vago CSDl

18




Giaui thuaat xou lyu vieac inaét hagng cutia khauch hagng:

Noic maet hagng KH chain
N <
e 1 n S
SL hoip lea ?
N

Tajo baling taim fea l6u

NS Léu PNH

19

Naéng nhaap

haap lali SL




Giaui thuaat xou lyu vieac tim kieam thoang tin hagng hoau:

s e

#IOTC thoang tin KH nhaap

A 4

Tim kiedm

Thoang bauo
hoang tim thaay

Hiean tho hagng hoau tim thady

<
<

N
20



Giaui thuaat xou lyu viedc tinh doanh thu baun hagng:

Bu

1 Die

2aU caau nhaap I

oi¢ thoang tin thégi gian caan xemn

Al

hoang tin héip lea2=
N

ang|keat taat cal cauc loaii hagng

S Tl%oéng bauo thoang tin

khoang hdip lea

hoa

Tinh doanh thu

baun noddic trong thbégi gian yeau ¢

aal!

5L baun * A6n giau)

|

iedn tho doanh thu
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PHAAN II1I

XAAY DOING CHOONG
TRINH

22



Trong chéong trinh, ngoasi trang chuii, bao goam cauc trang
chinh vag féoic toa chéuc nho sau:

GioiThieu.htm

HDan.htm

LinhKien.htm

MayBo.htm

A

HFHERLE

Index.htm

DangKi.asp

DangNhap.asp

TimKiem.asp

GopY.htm

QuanTri.asp




Cauc trang chinh trong phaan quain tro i6dic toa chouc nho
sau:

QTDieuHanh.asp

QTBanHang.asp

»  QTKho.asp I

QTKeToan.asp

QuanTri.asp

|

DoiQuanTri.asp
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KEAT LUAAN

~wlp -
- Chéong trinh iiaup 6ung khau faay fiull cauc yeau caau cuiia
website phuic vui viedc iaét mua hagng qua maing nhé: kieam
tra s6i iuung faén doo liedau nhadp vago, tim kieam thoang tin
hagng hoau, khauch hagng, iaéc bieat lag iiaiim batio soi
thuadn tiedn, fiaay iul trong viedc truy cadp trang web cuiia
khauch hagng cudong nhé cutia ngéogi quain tro vag théic hiedn
6oic cauc bauo cauo moat cauch chi tieat.
- Chéong trinh cogn cho pheup ngodgi quain tro trai logi thaéc
maéc cutia khauch hagng thoang qua hodp thé goup yu cutia
trang web.
- Tuy nhiean, chéong trinh chéa théic hiedn nédic viedc cho
pheup khauch hagng tdi iioang léia choin vag toi laép raup caau
hinh mauy theo yu minh cou séi kieam tra tinh téoung thich vag
chéa cho pheup khauch hagng cou thea thanh toalds qua maing.

N enng chinh Ing haanmnag nhant v iadn fan 2o tact nay



LO@I CAUM ON
~-wlp--

Qua thogi gian thoic hiean fiea tagi, toai xin chaan
thagnh goui 1ogi caiim on fiean thaay Nguyean Linh Giang,
ngoogi iad nhieat tinh héoung daan toai théic taap, catim on soi
giuup oo cutia cauc anh cho trong Coang ty TNHH Tin heic TH
Nha Trang, fiaéc bieiit lag giaum fioac Nguyedn Nouc Thanh.
Ngoagi ra, cogn cou séi giuup oo cuiia cauc bain beg cuiia toai
fied todi cou thea hoagn thagnh fddic fiea tagi nagy.

Nha Trang, 10/2003.
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