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GIOUT THIEAU NEA TA@T

Gioui thieau vea moat cotia hagng trean maing Internet

M Muic tieau vag yeau caau khi xaay doing hea thoang
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Crigw thieau vea théong maii niedn tH

tr'|' chcaUc u aéu uﬁa kL‘Jcha cu6 nh '
hoa tréi cho cauc doanh nghieap giao tieap voui nhau
dea dagng hoén.
Loaii hinh giao doch trong thoong maii niedan
tou.

Cou 3 loaii hinh giao doch chinh :

+ B-2-C : gioda doanh nghieap voui khauch
hagng.

+ C-2-C : gi6da khauch hagng voui khauch hagng.

+ B-2-B : gidda doanh nghieap voui doanh |4 | > |
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Gioui thieau vea moat coua hagng trean maing

Internet

NOOIC xaay doing trean nean talng HTML vag naup laii

nhoong tinh huoang tég phia ngdégi mua hagng cudng

nho ngobwi baun. Cola hagng trean Internet nou

cudng gioang nho sieau tho trean Internet nhéong qui

moa baun hagng cula nou chee goui goin trong

nhoong hagng houa thuoac moat I6nh voic nago fnou.
Cotia hagng trean maing hoait fioding nho thed nago ? DO

ffaéc Aieam noai baat culia céla hagng Internet lag

ngo6gi mua vag ngdogi baun khoang hea gaép maét

nhau vag ngd6gi mua khoang thea troic tiedp kieam

tra maét hagng. Do folu fiea xady doding colia hagna

allo, caan phali xaay déing cho céla hagng atc |4 | Pl



cula khauch hagng. Bean cainh fiou cogn tieat kieam
nooic thogi gian vag chi phi ni lali cho khauch hagng.
Nhoong yeau caau naét ra cho moat hea thoang.

+ Hoa tréi cho khauch hagng :

_ - An toagn khi mua hagng, quadn lyu moat
khauch hagng.
- Truy xuaat co s60 doo lieau thoang qua
Internet.
- An toagn trean n66@ng truyean.
+ Hoa tréi cho ngoo6gi quadn tro :
~ Nea an toagn cho hed thodng, hed thodng se6
caap cho ngoogi quaun tro moat maat khaau nea ngoogi

quaun tro cou thea tru caéP vago hea thoang, |4 |
Fartic frean cA <AL AAA liaair (nhA hoa cilinA caare cora=
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Phaan tich hea thoang

hagng 60 Rady cudng gaan gioang nhd baun hagng t&ii catic cdlia hasng
nhong 60 Nady khauch hagng giaun tieap mua hagng. Vady nhiedmwui
chuting ta fiea ra 601 fady |ag |aam thed nago e fialip Gung NOGIC faay
Nul catic nhu caau cho khauch hagng.

Hoai't hoang culia colia hagng allo bao goamhai hoait hoang chinh
. hoai't hoang culia khauch hagng vag hoait noang culia ngddei qualin
trou.

Hoait noang cuua khauch hagng :

+ Moat khauch hagng khi tham quan co6da hagng,
hoi sed Naét vaan nea cdla hagng baun nhddng gi, thoang
tin gi vea nhodng maét hagng No6ic baun, giau cal vag
hinh théuc thanh toaun. Do fiou fiea fiaup 6ung nl |4 g b |



hagng.

+Mod khauch hagng nodic cung caap nmodt giol mua hagng
t60ng 6ung. Khi khatich hagng theam nhddng me&t hagng vawo giol nnua
hagng cula minh thi modt trang Naéng kyu sed xuadt hiean yeau caau
khatich hagng Naéng nhadp. Nedu Nady |ag laan Raau tiean khauch hagng
toui colia hagng thi khauch hagng NOAIC yeau caau nhadp vago thoang tin
naéng kyu trong fou cou hoi tean, thoang tin Noa chee usemame vag
password culia khatuch hagng. Neau khauch hagng nad naéng kyu roai th
hoi coll thea truy xuaét gioll mua hagng culia minh chaebaeng calich
nhadp vago usamame vag password culia khatich hagng. Khi khauch
haang tiegp tuic tham quan cola hagng, Nhddng Me&t hagng Moui cou
thea nodic thedim vago giol mua hagng culia khatich haang khi khalich
haging yedu caau, khalich hagng col thea cadp nhadt sod 106ina culia meét
hagng ez minh muodn mua, hoaéc khatich hagng coti thea lo.. < Pl



cou thea theo dodi HdN Naét hagng culia Minh Nea troic tiegp kieemtra
NoN Naét hasng @i trang Web culia cdlia hagng khi cou nhddng baén
khoaén.
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+ Hooung dadn, gioui thiedu maét hasng : Khauch hagng
thodang naét caau hodi " Cola hagng cula bain baun
nhoong maét hagng gi, vag cou nhddng gi toai caan hay
khoang ? " khi hoi tham quan c6lda hagng. Phali nhanh
choung noa khauch hagng téui ndi cou maét hagng mag
hol caan, nou lag nhieam vuil cuGia nhag quadn lyu. Vieac
l6u trod cauc thoang tin vea maét hagng trong moat co
s6U doo lieau troic tuyean, cb sol doo lieau nagy choua
nhdodng thoang tin vea maét hagng nho : tean maét
hagng, loali maét hagng, thoang tin moa tad, tean taap tin
choéua hinh alnh cula maét hagng fou.

+ Quatin lyit maét hagpng : Ngo0gi quaun tro cou Hr4Q%L h;|%|
5y

<t1ina loati boll vac ca3dn nhadt mMadt hacna Re Deror .




+ Theo doéi khauch haeng: Hagng cutia ai mua? Lag cadu hoti

naét ra khi cugng modt luuc nhieau khauch hagng mua hagng trong céua
haang.

+ Nhadn fion fiaét hasng: Sau khi khauch hagng keat
thutic giao doch, dn Raét hagng fddic toang hoip laii vag
g60li qua cho cauc boa phaan khauc nho thoang kea kea
toaun, kinh doanh,... ngoagi ra sau moat thogi gian nhaat
ionh, nhag quadn lyu cou thea x60 lyu fibn fiaét hagng
mOUi vag cud nedu caan. <] »l|



khauch hagng thdbégng xuyean vag naét mua voui soa
166ing nhieau lag moat vieac caan thieat noang thoégi
cauc thoang tin khuyean maoi cudéng kegm theo maét
hagng fiea cho khaluch hagng bieét.

+ Quatn lyu vag xou lyu non naét hagng :
- Hiean tho danh sauich cauc nén fnaét hagng
Nnao giao hay choa giao.
- Naunh dadu tinh traing giao hagng dung voui
Nnon Naét hagng Nad giao.
- Xoua nén naét hagng.
- Thagnh ladp hola Aén cho khatich h 14 | bl |



KHACHHAN G
- MaKH

(D) | .
- MaDC

- Duong

- Quan

- ThanhPho

- QuocGia

- Phone

- Email

- UserName

- Password
- TrangThaikKH @ @

D ONDATHANG
- MaDDH

- NgayDatHang
- NgayGiaoHang

- TrangThaiDDH

Lo TRy
MATHANG

- MaMH

- TenMH

- DonGia
QUANTRI - FileAnhMH LOAI HANG
UsernameQ - MoTaDD

- DacDiemMH - TenLH
-TrangThaiMH - MoTalH

PasswordQT



Thieat kea dod liedu (tt)

rangThaiKH

LOAIHANG(MalLH , TenLH, MoTaLH)
DIACHI(MaDC, HoTenKH, Duong, Quan, ThanhPho,
QuocGia, Phone, Email)

QUANTRI(UsernameQT, PasswordQT)
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Thieat kea doo lieau (tt)

TenMH Text 50 Tean culla maét
hagng

DonGia Currency 8 Non giau cula tdégng
maét hagng

FileAnhMH Text 50 Tean/A06@ng daan
toui file alinh

MoTaN Text 100 Moa tall ngaén vea
maét hagng

MoTaDD Text 500 Moa tald haay Aud
vea maét hagng

DacDiemM Number 2 Naéc Riedm maét

H hagng

TrangThaiM Number 2 Traing thaui cuia

H maéthagng

< | P




Thieat kea doo lieau (tt)

Username Text 50 Tean truy caap
Password Text 20 Maéat khaau truy

caap
TrangThaikK Number 2 Traing thaui culia
H account

TROOGNG | KIEAUDOO KICH CHUU THICH
LIEAU THOOUC

MaGio(K) AutoNumber Longinteger | Mad  giol mua
hagng

MaKH Number Longinteger | Mad khauch hagng

MaMH Text 4 Mad maét hagng

SoLuongMua Number 10 Soa 166ing moai |< | }I |
maét hagng




Thieat kea doo lieau (tt)

Number onginteger

hagng
MaDC Number Longinteger | Mad fnoa chae
NgayDatHan Date 8 Ngagy naét
g hagng
NgayGiaoHa Date 8 Ngagy giao hagng

XUAT(

TrangThaiDD T
H ﬁ t T
TROOGON—KHAL—POO—KICH CHUG-HHHEH
G LIEAU THOOUC

Maxuat(K) | autonumber Longinteger | Mad xuaat

MaMH Text 4 Mad Maét hagng

MaDDH Number Longinteger | Mad Ao6Nn Raét
hagng

SolLuong Number 10 Soa 166ing faét | |
hagng I< >I




Thieat kea doo lieau (tt)

DIACHI(MaDC

QuocGia, Phone, Email)

TROOONG | KIEAUDOO KICH CHUU THICH
LIEAU THOOUC

MaDC(K) AutoNumber | Longinteger | Mad fnoa chae

HoTenKH Text 50 Hoi tean khauch
hagng

Duong Text 30 Tean "N06@Ng

Quan Text 20 Tean quaan
(Huyean)

ThanhPho Text 20 Tean Ténh (Thanh
phoad)

QuocGia Text 20 Tean Quodc gia

Phone Number 10 Soa Aiean thoaii
culia khauch hagng

< | D]




Thieat kea dod liedu (tt)
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Naéng
nhadp
vago
hed
thoang

h 4

Lieat kea
danh sauch
non naeét

Keat thuuc

Loic A6n Raét hagng
Xoua Adn Raét hagng

Caap nhaat A6n Raét

Thagnh laap hoau A6n

Lieat kea
danh sauch
maét hagng

Thedm maét

hasng

Xoua maét

haghg

[l

Caap nhaat maét

—hasng

< | »I|
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Thieat kea xou lyu

Naét hagng
Liedt kea maét
hagng fiad choin ) T

Keat thutc
Y mua hagng

Y
N Tim kieam maét >| Léia choin maét

hagng —  hagng
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KEAT LUAAN

* Nghiean couu lyu thuyeat vea tho6ng maii niean toq.

« OUng duing nhédng lyu thuyeat hoic Addic taii trédeng 16Up
cudng nho nhodng kiedn thouc thoic tiedn vea thod6ng maii fiea xaay
dding moa hinh kinh doanh t66ng noai moéui hiean raat N66ic quan
taam 60 noéduc ta.

« Nda ra moéat sod giali phaup hoagn thiedn hén trong coang
tauc quailn lyu colGa hagng cogn khau laic haau 60 néouc ta hiean
nay.

e Taio ra moat moai trééeng thaan thiean gidda khauch hagng
vag chul cola hagng thoang qua giao diean ngd6gi dugng (trang
web) trean maing Internet.

.~

« Taio Nodic Noa balo maat nhaat nonh vea vieac truyean doo
liedu cudng nho 16u trod dod liedu tredn maing Internet. (4 | P |
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HOOUNG PHAUT TRIEAN

chul cola hagng kop thogi nda ra nhodng giali phaup kinh doanh
cho phug hoéip nem laii 161i nhuaan cao nhaat.

« Vaan fnea thanh toaun : vieac thanh toaun baeng tiean maét
sau khi giao hagng thi khoang cou gi bagn caui, chae cou nieau loaii
hinh thanh toaun nagy d66gng nhé khoang phug hoip voui nhu caau
thoic tea trong thodng maii niean tod. Vag moat loaii hinh thanh
toaun toat nhaat hiean nay lag thanh toaun baeng thed tin duing,
nhdng vieac thanh toaun nagy do6gng nhd 60 Vieat Nam choba ndoic
oung duing, hy voing trong t66ng lai nea tagi nagy sed mod roang
theam loaii hinh thanh toaun baeng thed tin duing nhaem phug hoip
voui thoic ted hon.

- Taio diedn flagn trao noai gitda khauch hagng vag ngodgi

qualn tro. P | Nl

e Hoa troi thoic hiean in aan trean web.



1.OOI CAUM ON

Em xin goti logi caum on niean anh Phan Linh Tri
(chuti ¢6 sou saun xuaat mady-tre nan Tagi Tri) nao giuup
noo em raat nhiedu trong viedc thoic hiedn rniea tagi nagy.

Modit laan néoa, em xin chaan thagnh catim 6n !

Sinh viedn : Lea Kim
Hoao
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