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. Logi gioui thieau

Hiean nay, du loch lag moat trong nhédng ngagnh cou
toac noa taéng troolng cao nhaat cald noéoduc. Nhieau khauch
sain moui ra Nowi, cauc khauch sain liean tuic foai moui vaeg
calli tiedn phodng thoéuc phuic vui theo yeadu caau phaut triean
tho tréoeng.

Hoait noang khauch sain th66gng xuyean tieap nhaan
vag quadn lyu moat khoai 166ing raat I6un nhieau loaii khauch,
kegm theo hagng loait cauc loaii doch vui phaut sinh fa daing,
do nou coang vieac quadn lyu hoait hoang kinh doanh khauch
sain lag ngagy cagng l6un vag phouc taip hén. Hon néda, coang
tauc quadn lyu khoang chee lag cauc con soa mag thoang qua
nou phadi ruut ra n66ic nhanh choung diean biean tho tré6gng,
nhu caau ng6o6wi tieau dugng, khal naéng naup 6ung... tég Nnou
nonh hobdung, laap kea hoaich cho coang vieac kinh doanh.
Chinh vi vaay tin hoic hoau hoait noang khauch sain lag yeau
caau raat caan thieat.

Chdbng trinh Qualn Lyu Khauch Sain nédic vieat baeng
ngoan ngood Visual Basic theo moa hinh Server/Client lag ch66ng
trinh aiuup thoic hiedn moat soa coana vieac adalinelvu cullae



PHAAN | : PHAAN TICH & THIEAT KEA HEA THOANG
CHOONG TRINH QUAUN LYU KHAUCH SAIN

Chodng trinh nagy s60 duing ph6ong phaup
MERISE fiea phaan tich vag thieat kea hea thoang
thoang tin. Naéc trong culia phddng phaup
MERISE lag xem xeut, tauch bieat dod lieau vag
x00 lyu nalim badlo tinh khauch quan trong quau
trinh phaan tich vag cung caap naay nul cauc
moa hinh fiea diedn fait cauc boduc caap nhaat.
Hea thoang bao goam doo lieau vag xoU0 lyu AGOIC
bieau diedn 60 ba mouc:

-Md6uc quan nieam (Concept)

-Mouc toa chéuc (Orgarization)

-Moéuc vaat lyu (Physic)




I. PHAAN TICH NAUNH GIAU HIEAN TRAING
L1- KHAUO SAUT HIEAN TRAING

Khi khato saut qui trinh hoait hoang cutia moat khauch sain,
ta naém Nnooic cauc thoang tin nhd sau:

1/ No&i t66ing khauch: khauch thuea phogng cou hai daing:

- Khauch fii tadp thea: lag moat nhoum nhieau ng66ai (RG0IC
goii thodng nhaat lag khauch foagn) thuodc moat toa chouc
hay doanh nghieap nago nou (goii chung lag Aén vo). Moat
fAdn vo cou thea cou nhieau foagn khauch I6u truu taii
khauch sain trong cauic thogi fiieam khauc nhau.

- Khauch ni vaong lai

2/ Noéi t66ing phogng:

Khauch thuea phogng ndbic theo dodi trean s6 noa phoang.
Phogng cou khauch sed néoic haunh daau hay ghi kyu hieau.
Taii baat cou thogi nieam nago fneau phadi luoan luoan naém
no6ic thoang tin cula tégng phogng trong khauch sain.

3/ S60 duing doch vur:

Khi khauch 16u truu th6égng s60 duing cauc doch vui trong
khauch sain nhd: niean thoaii, fax, thuea xe, aén, noéduc
uoang,. . .nean Naay lag noai f60ing phadi qualn lyu., .



.2 - MUIC TIEAU XAAY DOING CHOONG TRINH QUAUN LYU KHAUCH SAIN:

-Toa choluc moat CSDL nhaem I6u giod thodng nhaat toagn
boa d6o liedu vea hoait foang cula khauch sain.

-Tin hoic houa coang tauc quadn lyu khauch.

-Tin hoic houa cauc qui trinh naéng kyu, nhaan phogng vag
qualn lyu phognag.

-Tin hoic houa vieac cung caap cauc loaii doch vui cho
khauch.

-Tin hoic houa vieac thanh toaun cho khauch.

-Toang hoéip vag ladp cauc bauo cauo vea: thuead phogng,
hiean traing phogng, coang suaat buoang, doanh thu khauch
sain, nhag hagng vag doch vui.

-S60 duing moa hinh Server/Client fea chuyean bieat hoau
coang vieac: moai Client lag nb6i tieap nhaan cauc luoang d6o
liedu khauc nhau té6ng dung voui téang phaan hagnh A6GIC
giao vag hoagn toagn noac laap voui nhau trong thao tauc
trong khi mauy chu( Server lag n6i duy nhaat chéua c6 sb(
dodo lieau do cauc Client cung caap vag chou trauch nhieam
x00 lyu, toang hoip cauc dod liedu fiad colu. Nho vaay moa

hWinh Cam/ar/Clinnt caon Inocrm 2bhn Macr hna~hAaRKA Finh VYA ©



.3- NAEC TAU BAGI TOAUN

Nho vaay caén cou vago hiean traing vag muic tieau caan
giaGi quyeat, chdééng trinh quadn lyu khauch sain sed qualn
lyu vag x06U lyu cauc nhoum thoang tin nho sau :

1/ Noai t66ing quaiin lyu:

-Qualn lyu khauch: naém nddic cauc thoang tin cau nhaan:
Hoil tean, noa chae, soa CMND. Voui khauch quoac tea caan
qualn lyu theam hoa chieau, quoac toch,...Naém ndoic cauc
thoang tin cula tégng noagn khauch: tean noagn, A6n vo,
noa chae, tel, fax, tagi khoalin, mad sod thued cula toa
choéuc nén vo nou,

-Qualn lyu phogng: moai phogng caan qualdn lyu thoang
tin: soa phogng, loaii phogng, giau phogng, ngagy gidg
Nnaéng kyu, ngagy gidog nhaan phogng, ngagy gibég trad
phogng...

-Qualn lyu doch vui: tean hagng houa, doch vui, soa 166ing,
giau, quau trinh thanh toaun, . .



2/ Thieat kea giao diean iiea thoéic hiean cauc nghieiap vui khauch

sain sau:

a) Naéng kyu khauch: trééuc khi nhaédn phogng, khauch
phadi haéng kyu phogng. Trong phaan nagy, sed caap
nhaat cauc thoang tin:

-Thoang tin Noagn: mad sod fioagn, tedn fioagn, ngagy
nhaan phogng doi kiean, soa 166ing phogng caan thuea,
Non vo. Neau ndn vo laan naau nean thuea phadi nhaap
cauc thoang tin vea ndén vo: mad soa nén vo, tean Non vo,
noa chae, niean thoaii,... ch6dng trinh cho pheup truy tim
moat Nén vo nago Nou RNad tdgng I6u truu taii khauch sain
tréoduc nou.

- Thoang tin Khauch: tean khauch, mad soa , soa cmnd,
noa chae, hoa chieau, quoac toch...neau lag khauch maoui.
Neau lag khauch cud, ch66ng trinh sed té6i hoang dog tim
thoang qua khoau cou thea lag mad sod, sod cmnd, tean,
soa hoa chieau cula khauch.

b) Phaan phogng: boa tri téeng vo khauch vago cauc
phogng. Moai phogng colu thea cou nhieau khauch.

c) Thieat ked s6 noa phogng.

d) Qualn lyu phogng (xem thoang tin ohogng, foai . .



1.4, MOA HINH QUAUN LYU : S60 duing moé hinh
“Server/Client.

CLIENT NHAQ HAONG
Cadp nhadp doo
liedu :

- Nhadp cauc doch

CLIENT KHAUCH SAIN
Cadp nhadp doo
liedu :

V vui nhag hagng

- Quatin lyu danh
muic haong,. . .

L1000

SERVER
-[.ou tr60 CSDL cutia khatuch

-Quatin lyu thodng tin.
-Todng hoip x6i lyu doo liediu
do 2 Client khauch sain vag
nhao hagng cung caap.




- II.1 MOA HINH QUAN NIEAM DOO LIEAU BA@I TOAUN QUAUN LYU

° KHAUCH SAIN
Non vo 1.1) (Ln) Tanh Noouc Loaii DV
-Mad fdn vo —@—-Maé teenh -Mad noduc -Mad loaii
-Tean AGN voO -Tean teenh -Tean noouc -Tean loaii
-Nieadn thoaii :
-Tagi khoaln (=) (Ln) (1,n)
1125 308 < ’
thuea (1,1) [ @y | an
(1,n) Khauch VN Khauch QT Doch vui
— -CMND -Soa hoa -Mad doch
N-NV chiedu VUi
-Ngagy caap -Tean doch
(1,1) -Thogihain VUl
N -N6n vo tinh
-Mad fioagn Khauch
-Tean Noagn haen - X Ttoaun Dvui
-Ngagy naét Noagn -Mad KH ® Sdl“ng_.dOCh -Mad TTDV
phogng Khaiich -Tean KH vii -Ngagy TT
-Ngagy nhaan -Niean thoari Lizseiety -Phieau TT
phogng ey gely -Tiean TT
e -Diean giaui
-3100ing phogng (1,n) -S04 166ing
naét ’ iap

-S166ing khauch
So1i duing
Phogng

Ttoaun

oL -Mad Raé 1,n
Nkt Phosng i R (v
-Mao Nnaét (1,1) phogng -Mao TTPH
phogng -Gidg nhaan Phogng -Ngagy TT
-Nhain -Mad -Phiedu TT

phogng N

-Loali

) phogng

3 -Giau phogng

-Tra( phogng



12-  MOA HINH TOA CHOUC DOO LIEAU

Sau naay lag 166ic nhoa quan hea cula bagi toaun quadn lyu
khauch sain:

PHONG (Maphong, Loaiphong)

KHACHHANG (MaKH, TenKH, Dienthoai)

KHACH VN (MakKH, CMND, Mao taenh)

KHACH QT (MaKH, Sohochieu, Ngaycap, Thoihan, Manuoc)
TINH (Matinh, Tentinh)

NUOC (Manuoc, Tennuoc)

DONVI (Madonvi, Tendonvi, Dienthoai, Masothue, Taikhoan,
Matinh)

DOAgN (Madoan, Tendoan, Ngaydp, Ngaynp, SL Phd,
SL khach, Madonvi)

DOAN_KHACH (Makh, Madoan)

DATPHONG (Madp, Makh, Madoan , nhanphong)
SUDUNGPHONG (Madp, Makh, Madoan, Maphong, Ngaynp,
Gionp, Ngaytp, Giotp, Giaphong, Traphong)
THANHTOANPHONG (MaTTPH, Madp, NgayTT, PhieuTT,
TienTT)

DICHVU (Madv, Tendv, Dvt, Maloai)

LOAIDV (Maloai. Tenloai) . . . . . . .




II.3-  MOA HINH VAAT LYU DOO LIEAU

OUng voéui moai 166ic fioa quan hed trong moa hinh toa
chouc dod lieau nodic cagi Naét thagnh moat balng dood
liedu c6 s60 (Table). OU Rady ta chae trinh bagy cauc yedu
toa chinh culia Table bao goam cauc coat: Tean troééeng,
kieau doo liedu, fioad |6UNn vag ragng buoac toagn vein doo

liedu. Sau fady lag moat sod baling fiean hinh:

PHONG (Maphonqg, Loaiphonq)

PHONG

Field name Data type Field size Validation
Rule

Maphong (K) Text 3 Len()=3
Loaiphong Text 15

Maphong: Mad soa phogng lag soa phogng cula khauch
sain
Loaiphonag: lag loali phogng nho: Aon, Noai, Naéc bieat, . »



{(HACHHANG (MaKH, TenKH, Dienthoai)

KHACHHANG

Field name Data type Field size
MaKH (K) Text 12 Len()=12
TenKHText 30

Dienthoai Text 10

Validation Rule

TINH (Matinh, Tentinh)

TINH
Field name Data type Field size

Matinh (K) Text 2 Len()=2
Tentinh Text 20

Matinh: Mao teenh

Validation Rule

NUOC (Manuoc, Tennuoc)

NUOC
Eiald Data | Fiald si Validation Rul

Manuoc(K) Text 3 Len()=3
Tennuoc Text 20




H- MOAHINHHOUAXOULYU
fl.1 - MOA HINH THOANG LOOING :

Ban giaum
noac

Quaiin lyu Quaiin lyu
phogng Nhag hagng

“Khauch hagng - Lea taan :
(1) Yeau caau naét phogng, so( duing doch vui, thanh toaun tiean

(2) Tra( 16@i yeau caau naét phogng, sol duing doch vui, thanh toaun tiean
“Led taan - quadn lyu phogng:

(3) Yeau caau giao phogng cho khauch; (4) Thoang bauo hiean traing phogng.
“Lea taan - quadn lyu nhag hagng:

(5) Yeau caau cung caap doch vui nhag hagng;(6) Thoang bauo tinh hinh cung
caap doch vui nhag hagng
“Ban giaum noac - Lea Taan:



I11.2. MOA HINH QUAN NIEAM XOU LYU

I11.2.1. Moa hinh quan nieam xot lyu:

Muic fnich nhaem xauc Aonh hea thoang goam nhodng
choéuc naéng gi? Cauc chouc naéng nagy liean hea voui
nhau nhé thed nago ? OU mduc nagy chda quan tadm cauc
choduc naéng nou ai lagm, lagm khi nago vag lagm 60 naau.

Danh sauch cauc coang vieac:

1.Naéng kyt fiaét phogng 2.Ghi thodng tin khatich
naét phogng

3.Phadn phogng cho khauch 4.Nhadn naét doch vui

5.Ghi nhadn doch vui KS 6.Ghi nhadn cauc doch vui NH

7.Khauch trati phogng 8.Thanh toaun tiean phogng
9.Thanh toaun doch vui 10.Bauo cauo dthu vag

A11Aa711 1Yo o . . o . - o



-Moa hinh quan nieam xou lyu:

.a m nIn'.D x

Naéng kyu fiaét

Thoang NKboqqg
Naup oung

bauo

Khauch
nedn thuea

In s6 Roa
phogng




(1)
e

Khalich
phogng cho w yeau caau
( Naéng kyt

Thoang bauo

cung caap
dv nhag \
Ghi nhaan doch vui @ Ghi nhaan doch vui

l;z l3)

Tra( phogng
Yes
L (@)

Aaup oung

Khauch yeau
caau tral



v (4)

Thanh toaun tiean

Xuaat hoau ,\/ \/v

AON tiean

In thoang

bauo noi

(2 (3 (4
Y W W
Thanh toaun tiean

9 In thoang
, . bauo noi tiean

Xuaat hoau
AON

In Bauo cauo doanh

Cuodi
toaun thaung

In Bauo cauo

Doanh thu Coang suast
fioagn, toan buoang, danh



MOA HINH VAAT LYU XOU LYU

CHOONG TRINH QUAUN LYU KHAUCH SAIN

CLIENT: LEA

TAAN

-Naéng kyu faét
phogng

-Nhaap thoang
tin khauch
-Phaan phogng
-Quadn lyu
phogng (chuyean
phogng, tral

CLIENT: NHAQ
HAGNG

-Nhaap doch vui
nhag hagng.
-Qualn lyu
xuaat nhaap
hagng vag dof

-B/cauo doanh thu
-B/cauo coang suaat
buoang

-B/calio toang hoip
khauch

-B/kea toang hoip
doanh thu

-In S6 noa phogng
-Naéng kyu ngdogi




:Moét soa giao diean — Mao lednh (Code) trong cho6nq trinh QLKS

1. Form naét phogng

kWi B at phong ——
|—Luui khach NH@P KHACH Bj_i‘[‘ PHONG

@ Khach di doan

NI=0| 17/10/03
® Khach di 2 {vang lai)

Tén doan |[glidslig MNigény dén 17/10/03 3L khach

Biotn v (L SL phong

Khach trong nudc
58 ChND Tén khéch hang Bién thoai

Poes I B .

2 gt nam

Lutu danh

sach




.2. Form thoang tin phogng

Thing tin phing

: T&n Khach hang ChAMD/HC TénDoan |Hdinghiy - Cly A
a

a? Bia chi [Ha MNai
lﬁej Mgy dén I 17/10/03 Nodytrd |
[ Giddén | 025550 PM Giotra |

Mgy Dich vy Dién Gidi 5L BonGia
17/10/03 |Fax HIMN 0445654656 3000000

= o, = = — —Chan in
I o Eey Dichwy | BNT Dién giai Bign gig| Thanh tign _
170403 | Fax HM -0445654656 3.000.000 3.000.000 &+ Toanbd

" Phang
" Dichwu

=
InHo& dan

Chuyén Chuyén Ll b

Tra phing Fhang Khach I vl




- 3. Form quaiin lyu fioagn

kbl Quin 1§ doan

— Thti gian o - -
r‘r ] - f ' .: [ ] ' H f r ] L
thing [ 10 2] o [ 2003 = Chi izt duan w9l ngni

Danh sach doan

Tén doan Ddn vi Ngay| o] = Ten Khich B h
gay Hp ong én Khac ien thoai

abed : Cy A 17101 171003 2 al 11
Wing lai - 170 17/10/03 201 |az 22
Ylng lai 17104
=1l 171104
Ylng lai 17104
171104

i tiét Hoa don
Hqay Tén dich vu 5L | Pon gia |Thanh tién [ Tén Khach 5D
17A0/03 | Thugé =e 1 3.000.000 3.000.000 a1

1710403 |Fax 1 3.000.000 3.000.000 22

MNhap dich wu

T1a phing




* 4. Form Thoang kea doch vui

bl Thing ké dich vu

Thong ke dich vu sir dung

~Thing k&

& T&t cd dich wu
" Titng dich wvu
¢ Theo loai DY

Thai gian

& Trong ngdy I 17410/03

C Titngay | 01003 =] 1710/03

Chi tiét Dich vu

Ngay

Tén dich vu

Loai DY

Dién qgidi

1710403

Thué xe

Dich wuy

xe 4 cho

1710403

Fax

Dich wuy

HM -044565465E




PHAAN IV : KEAT LUAAN - HOOUNG PHAUT TRIEAN

I. KEAT LUAAN

Baeng vieac xaay doing chdbdbng trinh Qualn Lyu Khauch
sain theo moa hinh Server/Client, sed giuup cho cauc boa
phaan nho lea taan, nhag hagng tdéi hoang houa phaan I6un
coang vieac culda minh, lagm taéng naéng suaat vag hieau
qual coang vieac.

Toum laii, nhég s6i hodung daan nhieat tinh cula thaay
Nguyean HO60u Troing vag sOi coa gaéng culda baln thaan,
chéong trinh QLKS 60 trean n6oic hoagn thagnh, Aaup déung
NOOIc moat soa yeau caau caap nhaat, truy vaan thoang tin
vag giali quyeat Noodic viedc toa chouc nhaat quaun cd sol
d6o lieau trong I16u tréo thoang tin. Tuy nhiean chdbng trinh
vaan cogn nhodic fieam , thiedu sout caan No6ic hoagn
thiean trong thogi gian téui. Em raat mong nhaan n66ic soi
goup yu cula cauc Thaay Coa vag cauc bain quan taam
nean vaan Nea nagy.

I1. HOOUNG PHAUT TRIEAN

Ngoagi vieac tieap tuic naang caap vag hoagn thiean
ch66ng trinh Quadn Lyu Khauch sain hiean nay. Trong
hodung téui, chd6ong trinh Qualn Lyu Khauch sain sed nodic

”hal ci1inAN 2A2 A4 RALT FA? EA2nA PPASA” Katth FAY 2 A3~
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