CHUGNG 2: CAC CONG VIEC CHUAN BI

I. Vai Trog Cuuia Bain Trong Ngasnh Du Loch
1. Vai trog cutia bain trong ngagnh du loch

> Cou hai hiodi t6ding chinh lag :

K hauch hagng

Nhag cung cagp doch vui ( nhag hagng hay

Khauch sain )

> Thoa man nhu caau vag mong Noli clathuc
khach.
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2. Chago houi vag mogi khauch ngoai
> Moat Soa nieam caan lou yu

- Niedu boa

= Nui cooai

- Aunhme&

" Cauch chago holil.
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> Qui trinh chuaan cho viedc chago noun
khauch

- T606i c66gi chago noun khauch ngay too
phuut naau

- Noui caau chago khauch nuung thégi
fiieam

- Tim hieau khauch cou bao nhieau
ngo0gi vag cou naét chd troduc choda?

= ,Paan khauch toui bagn aéen, I§euo glnea

MAcii khatich naAdil (NnAA Fradtic)
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Néu khach chua dat cho trudce hoi khach

ngoi vi tri nao thi dan khach tdi

Nady ghed lean troduc khi

khauch ngoai xuoang

Traui khaén an cho khauch theo

quy nonh

= TO1 gioui thieau vea minh vag vea

“h nhies Ui o

% khauch. 4
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3. Qui Trinh Tieap Nhaan Yeau Caau
Cuta khauch:

v N6éa cho khauch thoic Adn

v N6a danh muic rédiu vang cho chu tiéc

v Nea thégi gian cho khauch xem thoic
fAdn

v Holi khauch nad saun sagng goii
moun aén choa

 NGu 5 <&n sine thi ohi order cho khac

30 5
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¥ Moa tal cauc moun aén trong thoic
NoN

v Nhaan yeau caau moun aén cuua
khauch

v Niean vago soa biean lai fiea ghi laii
cauc moun aéen khai vi nhao nooic goii

¥ Nhaan Aaét cauc moun aén chinh

v HOi khéach yéu cau vé cidc moén an

v Nhaéc laii cauc moun aén mag khauch
Nnao goli

20 Caulm 6n vag mang thoic hoén Yago
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SO ban

Thoi gian |Ngay thang | So6 khach
= order 7
Mdmon | g§ | Ténmoén | Khach | Ghichd
= ludng an sO
112 3 steak 3,5,7 | 5.medium
137 2 Spaghetty 2,4 2.Khong
butter |
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Chicdo
R-KEEPER
mai thdu hiéu
nhang diéu

ban dang lo Iagng!

j&m, viec kinh doanh nha hang cda guy vi naay cang
phat dat, thuc khdck e

A wedi quiy Wi nhidu hon, cong
IOe a6 weu cdu v chat lugng phuc v cing tang len
MASC din la nhong nha quan Iyt

>a, nhung viéc quan
Iy toan b nha hang Ngay cang wuot gua tam kigm
so&t cla Uy i

MNhan vién phuc via nhdan order tha céng rdi chuySn
i cac bd phan ché bign din Aén sai s&t, qua tai, mat
mdi, k

vach hamg chd dei. khach hang cao gat
Bar

am thay lo ldng tro

g wigc quan Iy s
hang: thidu trung thuc, khong chinh xéac
thei gian, khang khoa hoc

g ban

-t nhigu

Ban mudn nha hang cga minh
thuc su chuyén nghiép hon nira...

Giai phap nao cho ban?
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II. VEA SINH NHA® HAONG VA@ CAUC TRANG THIEAT BO

1.
>

Vea sinh nhag hagng

Qui trinh vea sinh thich hoip nhaem Aait
tiedu chuan cao:

Khaén trali bagn Nodic mang i, thu giod
cauc nguyean vaat lieau tai su dung

Keuo regm thoang glo

Tim tagi saln khach dé€ quén vag nhé6ng ho
holng caan s6ua choba

Dugng khaén lau fiea lau buii tadt call calic
noa dugng phuic vui

Quan taam toui cauc vaat duing nho ; ghea,
Naeng sau cauc bouc regm, cauc chod chae

30

thady khi ngoai xuoang. 9
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* Ve sinh dung cu phuc vu:

> Roua baéng mauy:

- Phali haét hoi nghiean cauc noa
sOu

= Cauc chén dia fea uup xuoang

* Ned dao nda dding fidung

- Khoang noédic cho noa cou hoa

-~ Vaen vago Mmauy roua.
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PAAYy rdda lhy GS 215

CONng sudit;: 20 dEm 48 rSrgids

Kich thudc r&8: 500 x SO0 rmirm

Kick thurcSc rmdy: GO0 = GO0 x 81 0-8 50 m
Bidn: 2200 wa 80OWrSOHzZ

[ I |

Thigt k& Nnhd gon, thich hop S8 dat trong cdc qQuiy bar, Nha hang.
Cch phign ban mday rda va lam lanmnh Iy OGS2 15 Cool Wersion) & mnhigt B3 49C dang
cho cac mha harmng chaayen phrac wig bia.

NSy rda chéensbat GS 302

- CErg suSit: 20 SN 48 roésgicr

Kich thudc rd: SO0 x SO0 rmem

Kich thudc may: SO0 x 600 x &1 0-850rmnm.
Baen: Z20% wa ISOWTSOHZ

LN ]

Thigt k& Nnhd gorn, pha haop weri miha hanog cafe, fastfood wa cdac oda hanmng Sm uSnmnag
oy e Mg, trung i

MMay rda chenJbat GSS0O01-S02
Coang sust: S0 rdSgider

Kich thuoc rd: SO0 x SO0 rmrm

Kok thoatcdac rmdy: 635 = 74949 x 1420mmm
Bién: IR/ 8OV ASOHZ

[ |

Pho hop wi mba hamg, khach san, banh vien, trudmg hoc guy mdS wita. S the 1ap
dat thing hoSc wudSng gdc G tiedt kigm khang giamn mha Bb&p. Thamn thién wdri
mngueri s dung.

NEy rmida bamg chuyEmnmn donmn STR 155
Coang suat: 155 rdrgicy

Kich thudc rd: SO0 »x SO0 mm

Kick thudkc md@Ey: 13S0 x 850 x 1S5S00rmm

Bien: SP3sSOVeSOoHz=

[ |

Pl b weri mhadmg Mo cEm cfmig suEt drm: khdSckh san, miha
hamng tiéc cudci, can tim, Danmnh wign, tTrucmng oo Im. waw. ..
Hoat ISmnag theo nmnguyen Iy warm hanh @y dSma bang rs,
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Rouia noa thuty tinh:

Kieam tra troouc khi d€ vao may rira
SoU duing nobuc rolia vag chadt khou trusng
thich haip

Chinh xauc lieau 166ing

Cadt ly saich lean giau

Caam vago hauy vag chaan ly

V &a sinh mauy rola Vago cuoal i hgaay.

30
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2. Vea sinh maet sagn:

> Theo cauc boouc sau: Queut, Lau,
Lau oout vag Huut Buili.

* Chuu y:
Lau 66ut
Huut Buii.

30 13
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3. Vea Sinh Thooeng Xuyean Vag
Nonh Kyg:

> Vea sinh phatii nooic thoic hiedn
haeng ngaey vatheo qui trinh
nuung lag:
Cola ra vago vag toogng
Coua kinh
Phia sau noa Aaic.
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Noa maay tre

Noa fioang

Chao negn

Qualt

Thaim

Col va haunh boung sagn nhag.

30
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|
4. SU duing vag batio quaiin dung cU :

Hedt souc caan thaan khi lagm vieac voui
Noa dea vd vag beun

Tuaan thul Auung qui trinh

SO0 duing nuung cauc dinh mouc

Nuting phddng phaup

SoU duing khaén lau

Dugng noduc xal Auung cauch va Auung
noa

¥ Pho6i khoa vag danh boung noai voui cauc

AN

NN T

30 vaat duing caan thieat. 16
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III. SAEP NAET VA CHUAAN BO PHUIC

VUI

SO0 noa toa chouc cuua moat nhag
haegng

Nhieam vui cutia togng vo tri
Giaum Aoac

Phou giaum noac

Toa troddng.

30

17



CHUGNG 2: CAC CONG VIEC CHUAN BI

Nhoum

Nhoum
Nhaan
Nhaan

Ngo6 6o

AR D SAAAAAMNHH B

troddng

phou

viean phuic vui
viean noun khauch
hoic vieac.

30
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2. Boa tri nhaan soi trong nhag hagng:

* Muc dich:

v Cung caap thduc aén vag foa uoang cho
thuc khach

 Cung cadp doch vui b6 sung néu cé

v Talo ranmoa trodeng haap daan cho
khauch

T P e

30 : 19



CHUGNG 2: CAC CONG VIEC CHUAN BI

3. Trang bo cho moat nhag hagng:

 Lodii hinh doch wi vag loaii salin phaam
chago baun

Loali khauch chago baun

Cauch trinh bagy phuic vul aén uoang
Ngaan quyd

Noa fiiedm

nadEERRTHRRNHHTI
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Cac ilieam caan
chuu yu: .

Phu hgp vai Saép xeap
Loali hinh doch = Chi phi vag tagi chil
vul va khauch copl no6ic
hagng muc tiéu * Khal naéng caat trc

—— = agu saec Noa bean
* Tinh linh hoait« pe3 batio quatin, dea

1h

)0}

Maau thieat

30

IIA -
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4. Office cho nhag hagng:

v

TR

Khoang thea thiedu cho baat cou
nhag hagng nago

Cou nhieam vui chuaan bo cung caap

thouc aén vag uoang phuic vui cho
khauch

Chua duing cui phuic vul aén uoang
Khu réta baut doa

N6i iea moun aén nolng

Kho chdua noa vaui.

22
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5. Cauch bagy bagn trong nhag hagng:

> Phoong phaup cau nhaan

- Kieam tra xem ghea cou
nuung choa vag khaén bagn
Auung guy cauch choa

* Dugng khay NooIc phud
khaén fea s6U duing

 Kieam tra khi bagy xong.

30 23
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> Phoong phaup toa
* Galt tagn

= Lol muoai tieau

- Pda nding baunh mi
Khaén aén

Poda aén thot.

30 24
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Dao aén thot

Noéa aén thot

Nbéa aén cau

Muoang aén suup

Muoang vag dao nda traung mieang
Ly tauch

Lol hoa.

30
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6. Chuaan bo phuic vui:

* Moii thou satuin sagng

> Naum balio moii fioa dugng nao NOOIC
kieam tra vag naem trong taam tay nham:

Hain ched soi chaam tré

Talo aan t60ing vea tinh chuyean nghieap
Taat cal cauc ndi goin gagng vag saich sed
Saép naét khu vaoic lagm vieac

Cauc tul noing duing cul cou Naay nul Noa
fiea phuic vur.

30 26
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Cauc boouc chuaan bo phuic vui aén saung
Boouc 1:

Kieam tra khaén tra(i bagn

Naét muodi tiedu taém

Naét khaén giay, ly, dda lout va tach
Naét dao nda an

Naét thedm cauc vaat duing nho hoa, soa
bagn...

Boouc 2:

Kiedmtra bagy bagn laan hai, ly phali ng(ra ledn
Naét sdda, 60gng, bd vas miUt ledn bagn.

30
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Cauc boouc chuaan bo phuic vui aén troa vag toai:
Bagy bagn aen cho khauch naét troouc
Kieamtra khaén tralii bagn

Naét muodi, tichu vag gait tagn

Naét khaén aén, ly vag dda loltt

Naét dao nda

Boa sung calic fioa dugng khatic nhd hoa, soé bagn
Kiedmtra vo trf culia ghed va chia cover.

30
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> Naét bagn alacarte:

Bagy bagn t66ng toi nhod cauch bagy
bagn cho khauch naét troouc

Naét boa sung dao nda dugng cho
moun thou nhaat, tugy theo moun
kKhauch goii

Naét thedm dao nda moai khi mang
moun MOoui.

30
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Quy trinh naét bagn:

Naét theo thoic Abdn

Cauc noa dugng phuic vui cou
thea thedm vago hay bout ii tuay
theo thoic ndn

Caam ly ddng cach
Caam hoa vag trang tri bagn.

30

30
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