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Chuwong 3: Kiém soat hé

thdng théng tin ké toan

ThS. Nguyén Phuéc Bao An
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Mot sb s kién. ..

e Tham 6 dé lay tién di choi Vi
trwong(The hai ,  17/03/2008, 11:32)
(CAO) Sang 14-3-2008, TAND TPHCM da
tuyen phat Lé Thanh Hoang An 7 nam tu
vé toi “tham 6 tai san” va budc bj céo bdi
thuwong sb tién chiém doat hon 140 triéu
dong.

e Ban an 10 nam tu danh cho mét giam
déc Ilva dao(Chu nhat , 16/03/2008,
10:01) (CAO) Ngay 13-3- 2008, TAND Ha
No6i da tuyén phat Binh Quy Ba 10 nam tu
va Hoang Binh Hei 7 nam tu cung vé toi
“llra dao chiém doat tai san” va budc ca
hai bi céo tra lai cho cac bi hai sé tién gan

\1 ty déng

ﬂ\

Mot sb suw kién. ..

. thng chuyén té hai tai Céng ty dwoc
pham Trun wong 2(Thw
bay, 01/03/2008, 07:21) (DSTB) Hang
loat nhirng sai pham trong viéc cho thué
kho bai bat hop phap, tw d&t phu cap cho
l&nh dao trai v&i quy dinh cta nha nuwérc,
an chan tién lwong cla nguoi lao dong
co thu nhap thap lap quy den hang ty
dong dé 4y tién tiéu xai, di du lich khap
nam chéu... dang la van dé nong béng,
nhtec nhéi tai Cong ty dwoc pham Trung
wong 2 bj t cdo va cac co quan chic
nang dang vao cudc.
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Nhirng cau hai...

e Lam sao dam bado an toan cho
tai san, cho di liéu ké toan?

e Lam sao dam bado hop ly rang
thong tin ké toan dwoc cung
cap trung thuc, hop ly va dang
tin cay? . (

e Lam sao danh gia tinh kiém
soat clia mét phan mem ké
toan va chon Iwa phan mem ké
toan dap ng yéu cau kiém
soat?

e Lam sao danh_gia kiém soat

ndi by trong djéu kién tin hoc
\hoé cong tac ke toan? J

Muc tiéu chuong

e Gi¢i thiéu dinh nghia
va cac thanh phan
clia KSNB

e Gidi thiéu phwong
phap tiép can kiém
soat hé théng théng
tin ké toan

N\

N&i dung

e Tong quan vé Kiém
soat ndi bd

e Kiém soat hé théng
théng tin ké toan

e Danh gia kiém soat
hé théng

- J




Téng quan vé Kiém soat ndi bd )

‘ Lam in thua 16 ‘ ‘ Tai san bi mat mat ‘

Muc tiéu ctia doanh nghiép

BCTC khdng trung thuc ‘ ‘ Vi pham phap luit V
= 7
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Téng quan vé Kiém soat ndi bd )

Téng quan vé Kiém soat ndi bo

Bao cao COSO (1992)

e Dinh nghia KSNB
e Cac bd phan cla cu
thanh HTKSNB

N\




COSOlagi ? )

eCOSO la chir viet tat cia The Committee of
Sponsoring Organizations of Treadway
Commission
e Treadway Commission — Hoi dong quéc gia Hoa Ky vé&
chong gian lan khi lap BCTC.
e  Sponsoring Organizations: bao gém 5 tb chirc:
e Hiép hoi ké toan vién cong chirng My (AICPA)
e Hoi ké toan My (American Accounting Association-AAA)
e Hiép hoi quan tri vién tai chinh (the Financial Executives
Institute — FEI)
e Hiép hoi ké toan vién quan trj (Institute of Management

Accountants — IMA)
\ e Hiép hoi kiém toan vién noi bd (the Institute of Internal J
Auditors — 11A)
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Khudn khé chung ctia KSNB )

e Dinh nghia KSNB: “KSNB la mét qua
trinh bi chi phoi b&i H6i dong quan tri,
nha quan ly va cac nhan vién cua don vi,
duwoc thiet ke dé cung cap mét sy dam
bdo hop ly nham dat dwoc cac muc tiéu
sau day:

e Su hiru hiéu va hiéu qua cta hoat dong
e S tin cay cua bao cao tai chinh

\ e Sy tuan tha cac luat 1é va quy dinh”. /
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Khudn khé chung ctia KSNB )

e B&n khai niém can luu y trong dinh
nghia KSNB:
v KSNB la mét qua trinh

v KSNB bi chi phéi b&i con ngugi trong
don vi

v Dam bdo hgp ly

\\/ Céac muc tiéu /
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Cac bd phan hop thanh ciia KSNB

Hoat dong
kiém sodt

Dénh gid rairo

Binh nghia KSNB (COSO)

Con nguoi Muc tiéu
H@iqdén.g I Qua trinh Hoat dong hiu
quan tri hiéu & hiéu qud

Nha qudn Kiém soat BCTC dang
ly ndi bo tin cay
Cacnhan || Pam bio hop Tuan thd phap
vién khac ly luat va cac quy

N 2
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Cac bd phan hgp thanh ciia KSNB

ki€m soat

Danh gia riiro




Méi trudng kiém soat

B

SN

Céc nhan to phan anh nhan thuc, quan
dlem va thai do cla ngudi quan ly vé
van dé kiém soat trong doanh nghiép
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Méi trudng kiém soat

O]

Tinh chinh truc va
gid tri dao dic

DPam bio vé ning luc

9]

Hoi dong quan tri va
Uy ban ki€m todn

6)C

Tri€t Iy quan 1y va

phong cdch diéu hanh
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Méi trudng kiém soat

Cd cau t5 chic

Phan dinh quyén han
va trach nhiém

Chinh sach vé nhan luc
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Cac bd phan hop thanh cla KS@

Hoat dong
kiém sodt

Déanh gia rui ro )

X4c dinh cdc nhin t&
dan dén rii ro

Pdnh gid d4nh hudng cta rui ro
va kha niing xuat hién

Pua ra cdc bién phip
ddi phé véi rii ro
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Cac bd phan hgp thanh cla KS@

Hoat dong
ki€m soat




Hoat déng kiém soat )

Phan chia trich nhiém diy di

Ki€m sodt qué trinh xi 1y thong tin

Kiém sodt vat chat

Kiém tra doc 1ap viéc thuc hién

\ Ra sodt lai qud trinh thyc hién J
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Phan chia trach nhiém day dd )

e Khong dé mét ca nhan ndm tat ca cac
khau ctia mot chu trinh nghiép vu : xét
duyét, thuc hién, bdo quan tai san va
ké toan.

e Khéng cho phép kiém nhiém gitia mot
sb6 chuc nang dé tranh sy lam dung.

\_ /
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Phan chia trach nhiém day dd )

e Khéng kiém nhiém gilia cac chtic nang
sau day
‘ Bdo quén tai sédn ‘

‘ Ké& todn

& &

N . T A N
‘ Phé chuan nghiép vu ‘ ‘ Béo quén tai sdn

‘ Thuyc hién nghiép vu ‘ ‘ K& todn

w Viét chuong trinh St dung chuong trinh P

Go
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Hoat déng kiém soat )

Phan chia trich nhiém diy di

Ki€m sodt qué trinh xi 1y thong tin

Kiém sodt vat chat

Kiém tra doc 1ap viéc thuc hién

\ Ra sodt lai qud trinh thyc hién J
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Kiém soat qué trinh x{ ly théng tin )

‘ m Kié€m sodt chung ddi vdi toan bo hé thong ‘

l—I

‘ HT thong tin 6n dinh H KS truy cp, truyén tai ‘

m Kiém sodt ddi vdi tiing ng dung

l—I

w Tung hoat dong cu thé Uy quy?n &\Xégdu,yét /
KS Ching tlr, SO sdch
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UY QUYEN VA XET DUYET

r

" R Chinh séch ban
Uy quyén bdng chinh séch} """ T chiup

‘ Xét duyét cu thé

N




UY QUYEN VA XET DUYET )

XET DUYET CU THE

. . .
UY QPNMEMN, THiHEOJC HihN Hi S

xét duyét ban chiu theo chinh Pho Téng giam déc xét duyét
sach vdi: tling trudng hop cu thé :
Céc hod don dudi 10 triéu déng ~ C4c hod don ban chiu trén 10
Céc dai Iy c6 mc du ng dudi trisu
ac dai ly co muc du ng duoi Céc dai Iy da c6 du ng vugt
100 triéu dong mic 100 triéu
28
ey e ’ N 2 7
Kiém soat chuing tu, s6 sach )

Biéu miu day dd, dé hiéu
Thiét k&€ cho nhiéu cong dung

| Ddnh s trudc, lién tuc, déng diu gidp lai |

N A N R 4
‘ Tham chi€u - Dau vét ki€m toan ‘

‘ Luan chuyén chiing tir, ‘

\\ Ghi chép, bdo quan va luu trif Y,
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Hoat ddong kiém soat )

Phan chia trdch nhiém diy du

Kiém soat qua trinh xt 1y thong tin

<R 2 A 2,
Kiém sodat vat chat

Kiém tra doc 1ap viéc thuc hién

\ Ra sodt lai qué trinh thyc hién /
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Kiém soat vat chat

SUDUNG THIET B] H £ TIEP CAN TAISAN
Mdy tinh tién, POS T chitc kho tang,
Camera... bio vé
Quy dinh cdc thi

tuc

B TAISAN BAO Vit THONG TIN

Phat hién mat Nhan thitc
mat, hu hdng )
Cdc quy dinh

trach nhiém
tht kho

Nang cao ‘ cin thiét

31

Hoat dong kiém soat

Phan chia trdch nhiém diy du

Kiém soat qua trinh xt 1y thong tin

<R 2 A 2,
Kiém sodat vat chat

Kiém tra doc 1ap viéc thuc hién

\ Ra sodt lai qué trinh thyc hién /
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Ki€ém tra doc lap

Nguyén nhan Nguyén tic
Su htu Noui
hi€u cta ) o Ig
KSNB c6 Kiém tra iem tfa
khuynh phai doc
huéng lap véi
idm sut ngudi thuc
- : hién

33
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Hoat déng kiém soat

Phan chia trich nhiém diy di

Ki€m sodt qué trinh xi 1y thong tin

Kiém sodt vat chat

Kiém tra doc 1ap viéc thuc hién

\ Ra sodt lai qud trinh thyc hién J

34

Ra soat lai qua trinh thyc hién

Muc dich
Phdt hién cdc bi€n dong bat
thudng, xdc dinh nguyén nhan, x&
1y kip thai

Phuong phap
Déi chigu dinh k¥ tdng hgp va chi
tiét; thuc t& va k& hoach; ky nay va
ky trudc v.v...

Ban chat /
Kiém sodt bing ngoai 1&

35

Cac bd phan hgp thanh ciia KSNB

M&éi trudng ki€m soat

36
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THONG TIN VA TRUYEN THONG )

C6 that Pénh gia
bPiy di - Trinh bay

bung ky

Khai bao

HT TT k€ todn
Hé thong thong tin trong doanh nghiép

‘ Hé thdng TK H S @6 hach toan ‘He thong bao cdo

\ ‘ Vian dé truyén thong ‘ : g — ? ; /

Cac bd phan hgp thanh cla KS@

Hoat dong
ki€m sodt

GIAM SAT )

Didnh gid chat lugng cla céc hoat dong
va diéu chinh cho phit hgp
Gidm sit thuGng xuyén:

e Ti€p nhan théng tin gép y
e Giam sat qua trinh xU ly
nghiép vu
o Xem xét cac bao cao v.v..
Giam sat dinh ky:
e Kiém toan vién noi bo

\. Kiém toan vién doc lap
AVAA

13



Su h{iu hiéu cila HTKSNB

Xét theo tiing muc ti€u: ‘

Muc tiéu Nha quan ly ddm bdo hop 1y ring
Tuan tha Céc luét 1€ va quy dinh dudc tuan thu
Bdo cdo TC BCTC dugc 1ap mot cach dang tin cdy
Hoat dong Ho hiéu rd muc tiéu hoat dong cta
t6 chitc dang dat dugc & mifc d6 nao

Xét mot cich tdng thé:

HTKSNB 5 bd phan ciu thanh HTKSNB hién hitu

hitu hi¢u khi:

5 bd phén nay hoat dong hiru hiéu
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Kiém soat hé théng thong tin ké toan

2.1. Téng quan vé kiém soét hé théng
Phan loai kiém soat theo muc tiéu

Phan loai kiém soéat theo pham vi

2.2. Kiém soét chung

2.3. Kiém sodét ting dung

- J

41

Phan loai kiém soat theo muc tiéu: Kiém soat ngin
chan, kiém soat phat hién va kiém soat slia sai

14



Phan loai kiém soat theo pham vi: Kiém soat
chung va kiém soat ting dung

Kiém soat chung: Céc thl tuc kiém soat phat hién
va ngan chan rdi ro va gian lan trén toan b hé
théng théng tin k& toan

Kiém soat ung dung: Céc thl tuc kiém soat phat
hién va ngan chan rdi ro va gian lancho mot hé
théng Ging dung nhét dinh

Kiém soat chung va kiém soat ung dung Ia hai
bé phén c6 mai lién hé mat thiét véi nhau nham
dat dugc cdc muc tiéu cua té chiuc. Nhing uu

nhiing nhugc diém cua kiém soat chung

Qié’m cla kiém soat ung dung sé khic ph:,y
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KIEM SOAT CHUNG

e Xac lap ké hoach an ninh
e Phan chia trach nhiém gilta cac chuc nang
clla hé thong
e Kiém soat tham nhap vé mat vat ly
e Kiém soat truy cap hé théng
o Kiém soat luu trd di liéu T
e Céc ké hoach phuc héi sau thiét hai
e Bap vé may tinh ca nhan may tinh mang va
Kiém soat Internet

QDéu vét kiém toan /
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Phuong phap hiiu hiéu dé xac lap k& hoach an ninh

Théng tin d6 dang n&m trong

hé théng nao? /

45
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Phan chia trach nhiém giiia cac chiic nidng cltia hé
théng théng tin

Phan tich hé théng
Lap trinh

Van hanh may tinh
Ngugi dung hé théng

Kiém soat dii liéu

Quaén ly thu vién di liéu hé théng thénE tin k& toan

NS /
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KIEM SOAT CHUNG

e Xac lap ké hoach an ninh
e Phan chia trach nhiém gilta cac chuc nang
clla hé thong
e Kiém soat tham nhap vé mat vat Iy
e Kiém soat truy cap hé théng
o Kiém soat luu trd di liéu T
e Céc ké hoach phuc héi sau thiét hai
e Bap vé may tinh ca nhan may tinh mang va
Kiém soat Internet

(Déu vét kiém toan /
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Bdo vé mdy tinh cd nhan va mdy tinh mang

= Trang bi phan cling, may tinh, can phdi dat trong cac
phong dugc khod, bdo vé, dugc giam sat st dung.

= Can c6 cac thiét bi giam sat va cdnh béo.

= Gi6i han st dung cc phuong tién c6 thé hd trg truy cap t
xa.

= Huan luyén ddy di cho ngudi dung bao gém cd huan luyén
st dung, van hanh, phong chéng virus mdy tinh, ...

= St dung cac phan mém va céc gidi phap bdo mat, cac gidi
phap an ninh mang may tinh.

= Théng tin thudng xuyén va ddy di vé an ninh va y thic bao
vé an ninh trong viéc st dung may tinh va mang may tinh.

* Tang cudng cac hoat dong giam sat viéc st dung may tinh.
Ma hoa di liéu

48
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A~ 2, [ e
Dau vét ki€m toan

Han ch& viéc chinh stta dit liéu truc ti€p, dic
biét 1a cédc s6 liéu k& todn nhay cdm, cdc sd liéu
da chuyén s cii.

- /
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DAu vét ki€m todn
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Dau vét ki€m todn

Khong dugc xéa hay sta s6 liéu truc tiép trén
mdy sau khi chuyen s8 cdi, két chuyén
KQKD....

Phai nhip cdc bit todn ddo, cdc but toan ghi
bd sung, cdc biit todn ghi s6 am, ... khi diéu
chinh s& liéu.

Phdi 14p chitng tir st
k& todn thi cong.

trong trudng hgp

/
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A~ 2, [ e
Dau vét ki€m toan

thdng, chinh stra, thém, xo4 dit liéu

In bdo cdo dau vét kiém todn tif noi dung dif
liéu cta tap tin nay.

Céc dit liéu can dudc ghi nhan trong tap tin
nay bao gom: ngay, gid, phan hé dugc truy
cAp, ngudi truy cap, s ching tir, dit liéu goc,
dir liéu sau khi chinh stra, ... J

52

DAu vét ki€m todn

Dau vét ki€m todn

D=
Viéc chinh stta s6 liéu clia chic ning k€& to
tdng hdp phai doc 1ap véi viéc chinh stta so lié
trén cac phan hé khic

K& todn tdng hop khong dudc quyén chinh sirg
s0 liéu k& todn chi ti€t ctia cdc phan hé

54
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Kiém soat ting dung

Kiém soat nhap liéu
Kiém soat x{ ly dii liéu va bao tri tap tin

Kiém soat thong tin dau ra

NS /
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Kiém soat nhap liéu

Kiém sodt ngudn dit liéu

Kiém tra viéc dénh s6 ching tir

Tai liéu- ching tf luan chuyén

Phé duyét chiing ti

Danh ddu ching tit sau khi ghi s8, nhap liéu
hay xtr ly

St dung céc thiét bi kiém tra ching tr trugc khi

\ nhap liéu /
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Kiém soat nhap liéu

Kiém soat qua trinh nhap liéu
»>Kiém tra tuan tu
>Kiém tra vung dii lieu

»>Kiém tra ddu (>0, hoac <0)

>Kiém tra hop Iy

>Kiém tra gi6i han (I6n hon, nhé hon, trong
khoang, ..)

»Kiém tra tinh c6 thuc

57




Kiém soat nhap liéu

|
@ Wi T T N ) v C .|
B Bk b By highs B35 0.0 ¢ e {12,000, 60% 0, (300, (X0} b b Lk chifen

i) Bon gl khéing cha phim mi

58

Kiém soat nhap liéu

Kiém soat qua trinh nhap liéu

»S8 téng kiém soat

»>Kiém tra tudng thich chiic ning
>Kiém tra tinh day du

»Caéc gia tri mac dinh va tao s6 ty déng
»Ban ghi nghiép vy

»>Thoéng béo 16i va huéng dan sia 16i
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Kiém soat nhap liéu

o Vidu:
e Trinh bay cac tha tuc kiém soat nhap liéu can
thiét khi nhap nghiép vu thanh toan tien cho
ngwoi ban bang tien mat, phan mém in phiéu

Chi
Tén Kiém soat qua trinh nhap liéu
STT Drl;n Tuan | Hop | Pdy | Co | Kiém
nhap |, ly da | thwc | tra
dau
\\ //

60
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Kiém soat ting dung

Kiém soat nhap liéu
Kiém soat x{ ly dii liéu va bao tri tap tin
Kiém soat théng tin dau ra

61

Kiém soat x{ ly dii liéu va bao tri tap tin

A

>Kiém tra rang bugc toan ven di lieu

»Kiém tra dd liéu hién hiu (loai b truong hop déi tiong
khong hoat dong ton tai trong danh muc xd 1y )

»Bdo cdo ligt ké cac yéu td bat thudng dugc loai tri
»Dai chiéu dit liéu ngoai hé théng

»BPam bdo an toan cac tap tin (thu vién da liéu, thi tuc
ddm bdo an toan vatly, ...)

- J
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Kiém sodt thong tin ddu ra

Ki€ém soat thong tin dau ra bao gdm chinh séch
va cac budc thuc hién nhim dam bao su chinh
x4c cla viéc x{ ly 6 liéu.

Xem xét cac két xuat nham dém bdo noi dung
thong tin cung cdp va hinh thic phi hgp véi nhu
cau st dung thongtin.

Déi chiéu gitia két xudt va di lieu nhap thong
qua céc s6 tong ki€ém soat nham didm bdo tinh
chinh x&c cla thong tin.

Chuyén giao chinh xac thong tin dén dang ngudi
wdung thong tin.

63
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Kiém sodt thong tin ddu ra

Pam bao an toan cho cdc két xuit va thong
tin nhay cdm cta doanh nghiép.

Quy dinh ngudi st dung phéi ¢ trach nhiém
kiém tra tinh chinh xdc, ddy di va trung
thuc cla thong tin sau khi nhan thong tin,
bdo cdo.

Quy dinh huy cdc dit liéu, thong tin bi mat
sau khi tao ra k&t xudt trén gidy than, trén
cdc béan in thi, cdc ban nhdp, .

-

Kiém soat thong tin diu ra

Tang cudng cdc gidi phdp an toan hé
thong mang trong trudng hgp chuyén
giao thong tin trén hé thdng mang may
tinh.

- [ J
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Panh gia sy an toan va tinh trung thuc cta di liéu

KTV doc lap

déanh gia an toan trén hé thng may

tinh va danh gia ki€ém sodt noi bd
D Thu quan ly

Pham vi va phuong phap chon mau
kiém toan
KTV ndi bo Dénh gid an toan trén hé théng may tinh
Xac dinh ri ro, bdo cdo cho qudn ly va dua
ra cac dé nghi khic phuc.
Dé nghi cdc phuong phép tang cuoing kha
nang ddm bdo an toan di liéu

Bi gidi han do su chi phéi ctia sy tuong xing
\ gitra chi phi va lgi ich /
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Phuong phap danh gia

Phéng van
Phép thit Walk- throughs

Bang cau hoi

Panh gia kiém soat chung

(a’nh gia kiém soat (ing dung J
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Thi nghiém ki€m soat

Ki€m tra dit liéu
Mo phéng song song (Parallel

Simulation)
Kiém tra tich hgp hé thong (Integrated
test facility)

o~

7
_

/
Y,
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Van hanh clia hé thong mdy

D licu
Tap tin
chinh

Dit liéu
that

69
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T2 —
\ Van hanh cud mdy tinh ‘ ‘ Kiém todn vién

Dii liéu

chinh tha \—\ chinh \ \

i D lieu A
PO D liéu ( ( P ( / D liéu
Tap tin Tap tin thit

>
M6 |[phong song|song
Chuong Chuong trinh ting
—» trinh (ng [¢— ! dung do clia kiém |&
dung toan vién
K&t xudt ctia 54 K&t xudt clia

hé théng » hé thong
70
Kiém todn vién ‘ ‘ Vén hanh cla mdy tinh ‘

Tao trung tam
chi phi gia

Nghiep vu tha n

TP vu san

o heu Tap un
tap tin nghiep
<chinh vu

Chudn bi ket
Qua tha nghiem

©6i chiGu cac
khac biet
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AIS2

Chuwong 3: Kiém soat hé thdng
thdng tin ké toan

72
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