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LOINOI PAU

ba hon 3 nam qua, dich vu Internet & Viét Nam da dua ching ta dén véi thé giGi day
hdp dan cta k¥ thuat s6. N6 thuc su da trd thanh cong cu hitu ich, 1a ngudi ban, nguoi
cong su dac luc khong thé thi€u cho cdc nha nghién citu, hoc sinh, sinh vién, cic t6 chiic,
gia dinh va doanh nghiép. N6 gép phan lam cho Viét Nam chiing ta trd thanh moi truong
dau tu hap dan hon, boi tat ca da khong con gi cdch biét vé khong gian dang sau chiéc
mady tinh va mot duong dién thoai. Dau dau ciing thay Mail, thay Internet, tudng nhu moi
nha, moi ngudi chang con ai xa la gi véi thé gidi thong tin day hap din ndy. Vay ma ciing
da hon 3 nam, trong cudc canh tranh gianh thi phan gitta cic nha cung cap dich vu, nguoi
thanh cong nhat 1a Téng cong ty Buu chinh Vién thong(Véi gan 70% thi phan)thi s6
khach hang ciing chua vuogt qua con s6 50.000, va téng khdch hang ctia ca 4 nha cung cap
dich vu ciing chua dat t6i 80.000, mot s6 luong qua bé nho so v6i mot dat nuée hon 70
triéu dan, dugc ddnh gid 12 mot thi truong ddy tiém nang d6i voi cdc nha cung cap. Phai
chang gi4 ca da 1am cho Internet giong nhu mot mén an rat ngon ma ching may ai ding
dugc vi qua dat?Nhung néu ban da timg sir dung thu dién tlr, glri tran lan cho ban be va
nguoi than khdp noi trong nudc va trén thé€ gidi vdi cude phi von ven 45.000 dong mot
thang, n€u ban tung tim ki€ém duogc nhiing thong tin vo cung hitu ich ma & Viét Nam
khong cdch nao, tién nao mua dugc thi van dé khong phai 1a nhu vay. La nhiing nguoi
truc ti€p ho tro dich vu Internet cia VDC(Co quan cung cip dich vu Internet ctia Téng
Cong ty Buu chinh Vién thong) ching toi cho ring khé khan dé khach hang dén véi
Internet va cac dich vu ctia n6 cht yéu la van dé ngoai ngit va cach sir dung. Muc dich ra
doi clia cuén sach nay 1a nham dem dén cho ban doc, nhitng ngudi 1an dau tién hodc con
it ti€p xiic véi Internet mot cong cu hd trg dic luc cho viéc khai thac st dung. Cudn sach
nay duoc chia lam 5 chuong va 3 phu luc.

- Chuongl: Giéi thiéu céc khdi niém vé Internet va céc dich vu. Dé cic ban c6

mot chit khai niém co ban nhat vé Internet.

- Chuong II: Giéi thiéu cac thong tin vé nha cung cap dich vu, khi ban can su

ho tro thi lién lac & dau.

- Chuong III: Huéng dan ci dat, thiét lap thong so6 dé truy nhap Internet. Ban

s€ can dén phan nay khi lan dau cai dat cling nhu khi ban cai lai Windows.v.v.

- Chuong IV: Hu6ng dan Innternet, cdc chic nang cla trinh duyét Web, doi

mat khdu truy nhap va E-mail. Tra ctu thong tin trén Internet.

- Chuong V: Huéng dan cai dat tham s6 ban dau cho chuong trinh thu dién tu,

cac su dung guii, nhan thu dién tir v6i cac phan mém thong dung.

- Chuong VI: Traloi cac cau hoi thuong gap.

- Cdc phu luc huong dan cai dat MPP, cdc trang Web thong dung, gidi nghia

cdc thudt ngit, viét tdt.

Vé6i tham vong dua dén cho ban doc nhitng thong tin can thiét khi méi lam quen
vGi dich vu Internet. Tuy nhién khong tranh khoi nhiing sai s6t vé noi dung va phuong
phdp trinh bay cta tai liéu.Ching t6i mong nhan dugc nhiéu y kién gép ¥, phé binh dé c¢6
thé rat kinh nghiém gitp cho 14n téi ban ti€p theo ¢6 chét lugng hon, hitu ich hon.

NHOM TAC GIA



Trung tam Dién todn - Truyén sé liéu KV1 Huong dan sit dung Internet

CHUGNGI. INTERNET VA CAC DICH VU
1. Lich sir phat trién

Mang Internet ngay nay la mot mang toan cau, bao gobm hang chuc triéu nguoi su
dung, duoc hinh thanh tir cudi thap ky 60 tir mot thi nghiém cia Bo quoc phong My. Tai
thoi diém ban ddu d6 12 mang ARPAnet cua Ban quan 1y du 4n nghién cttu Quoc phong
.ARPAnet 1a mot mang thr nghiém phuc vu cac nghién ctiu quéc phong, mot trong
nhitng muc dich cua n6 1a xay dung mot mang may tinh c¢6 kha nang chiu dung céc su co
( vi du mot s6 nit mang bi tdn cong va pha huy nhung mang van ti€p tuc hoat dong ).
Mang cho phép mot mdy tinh bat ky trén mang lién lac véi moi may tinh khéc.

Kha nang két n6i cac hé thong may tinh khac nhau da hap dan moi nguoi, va lai day
ciing 1a phuong phdp thuc t€ duy nhit dé két néi cdc mdy tinh cha cdc hang khéic nhau.
K&t qua 1a cdc nha phét trién phdn mém & M§, Anh va Chau Au bit ddu phat trién cdc
phan mém trén bo giao thiic TCP/IP (giao thic dugc st dung trong viéc truyén thong trén
Internet) cho tét ca cdc loai mdy. Diéu nay ciing hdp dan céc truong dai hoc, cdc trung
tam nghién ctu 16n va cac co quan chinh pht, nhitng noi mong muén mua may tinh tir
cac nha san xudat, khong bi phu thudc vao mot hang c6 dinh nao.

Bén canh d6 cdc hé thong cuc bo LAN bit diu phét trién cing véi su xuat hién cdc
mdy dé ban ( desktop workstations )- 1983. Phan 16n cac mdy dé ban st dung Berkeley
UNIX, phadn mém cho két n6i TCP/IP da dugc coi 1a mot phan ctia hé diéu hanh nay. Mot
diéu 16 rang 12 cdc mang nay c6 thé két n6i v6i nhau dé dang.

Trong qua trinh hinh thanh mang Internet, NSFNET ( dugc su tai trg cua Hoi khoa
hoc Quoc gia My) dong mot vai tro tuong d6i quan trong. Vao cudi nhitng nam 80, NFS
thi€t 1ap 5 trung tdm siéu mdy tinh. Truéc d6, nhitng may tinh nhanh nhat thé giéi duoc
stt dung cho cong viéc phét trién vii khi méi va mot vai hiang 16n. V6i cdc trung tam mdéi
nay, NFS da cho phép moi nguoi hoat dong trong Iinh vuc khoa hoc duoc st dung. Ban
dau, NFS dinh stt dung ARPAnet dé noi 5 trung tam mdy tinh nay, nhung y d6 nay di bi
thoi quan liéu va bo mday hanh chinh 1am that bai. Vi vay, NFS da quyét dinh xay dung
mang riéng ctia minh, van dua trén thu tuc TCP/IP, duong truyén toc do 56kbps. Céc
truong dai hoc duge noi thanh cac mang ving, va cdc mang vung dugc ndi véi cac trung
tam siéu may tinh.

Dén cudi nam 1987, khi lugng thong tin truyén tai 1am cdc mdy tinh kiém so4t
dudng truyén va ban than mang dién thoai ndi cdc trung tam siéu mdy tinh bi qua tai, mot
hop dong vé nang cadp mang NSFNET di duoc ky véi cong ty Merit Network Inc, cong ty
dang cung v6i IBM va MCI quan 1y mang gido duc & Michigan. Mang cii da duoc nang
célp bing dudng dién thoai nhanh nhat lic bdy gid, cho phép nang t6c do 1én gap 20 lan.
Cic mdy tinh kiém so4t mang ciing dugc nang cip. Viéc nang cap mang vén lién tuc
dugc tién hanh, dac biét trong nhitng nam cudi cung do s luong nguoi sit dung Internet
tang nhanh choéng.
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Piém quan trong ctia NSFNET Ia n6é cho phép moi ngudi cling st dung. Truéc
NSFNET, chi ¢6 cac nha khoa hoc, chuyén gia may tinh va nhan vién cic co quan chinh
phtl ¢6 duogc két noi Internet. NSF chi tai trg cho cdc truong dai hoc dé ndi mang, do d6
moi sinh vién dai hoc déu c6 kha nang lam viéc trén Internet.

Ngay nay mang Internet da dugc phat trién nhanh chéng trong gidi khoa hoc va gido
duc clia M§, sau d6 phat trién rong toan ciu, phuc vu mot cich dic luc cho viéc trao déi
thong tin truGe hét trong cac linh vuc nghién ctu, gido duc va gan day cho thuong mai.

2. Té chirc cia Internet

Internet 1a mot lién mang, tic 1a mang ctia cdc mang con. Vay déu tién 1a van dé két
noi hai mang con. Dé két ndi hai mang con vdi nhau, c6 hai van dé cin gidi quyét. Vé
mat vat 1y, hai mang con chi ¢6 thé két n6i v6i nhau khi ¢c6 mot mdy tinh c6 thé két n6i
v6i ca hai mang nay. Viéc két n6i don thuin vé vay Iy chua thé 1am cho hai mang con ¢c6
thé trao déi thong tin v6i nhau. Vay van dé thi hai 12 mdy két néi duoc vé mit vat 1y véi
hai mang con phai hiéu dugc ca hai giao thifc truyén tin dugc stt dung trén hai mang con
nay va cac goi thong tin cua hai mang con sé dugc gui qua nhau thong qua d6. Mdy tinh
nay duoc goi la internet gateway hay router.

S

Hinh 1.1: Hai mang Net I va Net 2 két noi thong qua router R.

[a]
0

" ]

Khi két n6i da trd nén phic tap hon, cic mdy gateway can phai biét vé so d6 kién
trdc cta cdc mang két ndi. Vi du trong hinh sau day cho thdy nhiéu mang duogc két ndi

Net 2 = Net 3
I

Hinh 1.2: 3 mang két néi véi nhau thong qua 2 router

bang 2 router.

=]
| I—

R1

Nhu vay, router R1 phéi chuyén tit ca cic géi thong tin dén mot may nim & mang
Net 2 hoidc Net 3. Vé6i kich thuéc 16n nhu mang Internet, viéc cdc routers 1am sao c6 thé
quyét dinh vé viéc chuyén cac géi thong tin cho cdc may trong céc mang s€ tré nén phic
tap hon.
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Dé cic routers c6 thé thuc hién duoc cong viéc chuyén mot s6 16n cdc gbi thong tin
thuoc cac mang khac nhau nguoi ta dé ra quy tac la:

Cdc routers chuyén cdc goéi thong tin dua trén dia chi mang ciia noi dén, chit khong
phdi dua trén dia chi cua mdy mdy nhdn .

Nhu vay, dua trén dia chi mang nén tong so thong tin ma router phai luu gitt vé so do
kién tric mang s€ tuan theo s6 mang trén Internet chit khong phai la s mdy trén Internet.

Trén Internet, tit ca cic mang déu c6 quyén binh dang cho dii chiing c6 té chitc hay
sO lugng may la rdt chénh léch nhau. Giao thic TCP/IP cua Internet hoat dong tuan theo
quan diém sau:

Tdt cdc cdc mang con trong Internet nhu la Ethernet, mot mang dién rong nhu
NSFNET back bone hay mot lién két diém-diém giita hai mdy duy nhdt déu duoc coi nhi
la mot mang.

Diéu nay xuit phat tir quan diém diu tién khi thiét k& giao thiic TCP/IP 1a dé c6 thé
lién két gitta cic mang c6 kién tric hoan toan khac nhau, khdi niém "mang" doi véi
TCP/IP bi 4n di phin kién tric vat ly ctia mang. Pay chinh 12 diém gidp cho TCP/IP t6 ra
rat manh.

Nhu vay, nguoi dung trong Internet hinh dung Internet lam mot mang thong nhat va
bat ky hai mdy nao trén Internet déu duoc néi v6i nhau thong qua mot mang duy nhat.
Hinh vé& sau mo ta kién tric téng thé clia Internet.

Internet

Y

I
IS

TS

=

host

TR

(a

A —
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0 Inte%rinet 0
net
o
B =
0 host
(b)

Hinh 1.3: (a) - Mang Internet dudi con mdt nguoi sit dung. Cdc mdy duoc néi véi nhau
thong qua mét mang duy nhdt. (b) - Kién tric tong qudt cia mang Internet. Cdc routers
cung cdp cdc két noi giita cdc mang.

3. Van dé quan ly mang Internet

e Thuc chét Internet khong thuoc quyén quan 1y cua bét ky ai. N6 khong ¢6 gidm doc,
khong c¢6 ban quan tri. Ban c6 thé tham gia hodc khong tham gia vao Internet, d6 la
quyén cua moéi thanh vién. M6i mang thanh phan sé ¢6 mot giam doc hay chu tich, mot
co quan chinh phil hodc mot hang diéu hanh, nhung khong c6 mot t6 chiic ndo chiu trach
nhiém vé toan bo Internet.

e Hié¢p hoi Internet ( Internet Socity- ISOC) 1a moét hiép hoi tu nguyén c6 muc dich
phat trién kha nang trao d6i thong tin dwa vao cong nghé Internet. Hiép hoi bau ra
Internet Architecture Board- IAB (Uy ban kién tric mang). Ban nay c6 trach nhiém dua
ra cac huéng dan vé ky thuat ciing nhu phuong huéng dé phat trién Internet. IAB hop
dinh ky d@é ban vé cdc van dé nhu cdc chudn, cdach phan chia tai nguyén, dia chi ...

e Moi ngudi trén Internet thé hién nguyén vong clia minh thong qua uy ban k§j thuat
Internet ( Internet Engineering Task Force - IETF ). IETF ciing 1a mot t6 chifc tu nguyén,
c6 muc dich thao luan vé cdc van dé ky thuat va su hoat dong cua Internet. Néu mot van
dé dugc coi trong, IETF 1ap mot nhém k§ thuat dé nghién cttu van dé nay.

e Nhoém dic trach nghién cttu phét trién Internet ( IRTF )

e Trung tam thong tin mang ( Network information center-NIC ) gdm c¢6 nhiéu trung
tam khu vuc nhu APNIC - khu vuc Chéau 4-Théi binh duong. NIC chiu trach nhiém phan
tén va dia chi cho cic mang mdy tinh n6i vao Internet.

8
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4. Giao thitic TCP/IP

Tru6c tien dé hi€u su phan cip gifta cdc phan tir cia mang va cac chiic nang ma ching
thuc hién, ta cAn mot tiéu chudn so sdnh hay mot mo hinh dé dinh nghia céc chic ning
nay. Mot mo hinh da dugc chip nhan chung 1a mé hinh tham chiéu OSI.

4.1 M6 hinh tham chiéu OSI

Mo hinh co ban dé so sdnh cdc giao thitc 12 mo hinh tham chi€u OSI (Open Systems
Interconnection). Hién nay, tit cd cdc nha san xuat déu dua trén mo hinh nay dé tao ra
céc thiét lap giao thitc chuin quoc t€, chuin cong nghiép hodc giao thitc doc quyén cha
ho. M6 hinh OSI duoc t6 chitic ISO (International Organization of Standards) phét trién
vao nam 1978 dé xac dinh mot chudn dung cho viéc phét trién cac hé théng md va ding
nhu mot tiu chuén dé€ so sanh su khac biét gifta cac hé thong lién lac. Cdc hé thong mang
thiét k&€ theo dang va k¥ thuat OSI s€ "néi cing ngon ngit", ¢6 nghia la ching st dung cac
phuong thiic lién lac giong va tuong thich v6i nhau. Hé thong mang kiéu d6 cho phép cac
san phdm ctia nhiéu nha san xuat twong tac dugc vé6i nhau.

4.2 Cac tang cia mot hinh OSIL.

Mo hinh OSI ¢6 7 tang, nhu trén Hinh vé .Chic nang cu thé cla cdc ting nhu sau:

Tang Vat Ly: Cung cép cdc phuong tién dién, co, ham va tha tuc dé khoi dong, duy tri va
huy bo cdc lién két vat 1y cho phép duong truyén cdc dong dir liéu & dang bit.

Tang Lién két Dt liéu: Thiét 1ap, duy tri va huy bo cédc lién két dit licu. Kiém soét ludng
dit liéu, phét hién va khic phuc sai st truyén tin trén céc lién két do.

Tang Mang: thuc hién chitc nang chuyén ti€p, dam bao viéc chon dudng truyén tin trong
mang; ciing c6 thé thuc hién kiém soat ludng dit liéu, khic phuc sai sét, cit / hgp dit liéu.

Tang Giao van: kiém sodt tir mit - dén - mit (end to end) ludng dit liéu, khic phuc sai
sot. Tang nay

. e = ® = = = = = = =
Application . Ung dung
Presentation o Trinh dién
Session PO D Phién
Transport @----mad Giao van
Network O Mang
DataLink . Lién két dit lieu
Physical Vatly
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Hinh 1.4: M6 hinh tham OSI

ciing c6 thé thuc hién viéc cit / hop dit liéu, ghép kénh / phan kénh (multiplexing /
demultiplexing).

Tang Phién: thiét 1ap, duy tri, dong b hod va huy bo cdc phién truyén thong.
Tang Trinh: Biéu dién, ma ho4 thong tin theo ci phdp dit liéu clia ngudi st dung.

Tang tng dung: La giao dién giita nguoi st dung va moi truong OSI. N6 dinh danh cac
thuc thé truyén thong va dinh danh céc d6i tugng dugc truyén.

4.3 Giao thic TCP/IP

Nguoi ta thuong ding tit TCP/IP dé chi mot s6 cac khai niém va y tudng khic nhau.
Thong dung nhét 12 n6 mo ta hai giao thic lién lac dung dé truyén dit liéu. TCP tic 1a
Transmission Control Protocol va IP c6 nghia 1a Internet Protocol. Khai niém TCP/IP
khong chi bi gidi han & hai giao thic nay. Thuong thi TCP/IP dugc dung dé chi mot
nhém céc giao thic ¢6 lién quan dén TCP va IP nhu UDP (User Datagram Protocol), FTP
(File Transfer Protocol), TELNET (Terminal Emulation Protocol) va v.v...Cic mang dung
TCP/IP goi 1a cac TCP/IP internet.

Vé ngudn goc, TCP/IP dugc thiét ké trong hat nhan ctia hé diéu hanh BSD UNIX 4.2.
Pay 12 mot phién ban manh ctia UNIX, va ciing 12 mot 1y do cho su phd bién rong rdi cla
TCP/IP. Hau hét cdc trudng dai hoc va nhiéu t6 chitc nghién citu ding BSD UNIX. Ngay
nay, da s6 cdc may tinh trén Internet chay cac phién ban 1a con chau truc ti€p cua BSD
UNIX. Thém nita, nhiéu ban thuong mai cia UNIX nhu SunOS ctia SUN hay Ultrix ctia
Digital déu phat sinh tir ban BSD UNIX 4.2. Su thiét 1ap TCP/IP trong UNIX System V
cling bi anh hudng rat 16n cua BSD UNIX, ciing nhu thé d6i v6i TCP/IP ctia Novell trén
DOS (cdc san phdm LANWorkplace) va NetWare 3.x/4.x.

4.3.1 Cdc tang giao thitc TCP/IP
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Hinh 1.5: cdc tang ciia TCP/IP so vdi 7 tdng tuong ting ciia OSI.

TCP: Thu tuc lién lac & tang giao van ctia TCP/IP. TCP c6 nhiém vu dam bao lién lac
thong suot va tinh ding dan cta dit liéu giita 2 ddu clia két ndi, dua trén céc gai tin IP.

UDP: User Datagram Protocol - Thu tuc lién két & tang giao van ctia TCP/IP. Khac véi
TCP, UDP khong dam bao kha nang thong suét cua dit liéu, ciing khong c6 ché do stra
16i. Bui lai, UDP cho to¢ do truyén dit liéu cao hon TCP.

IP: Internet Protocol - La giao thic & tang thit 3 cia TCP/IP, né ¢6 trach nhiém van
chuyén cdc datagram qua mang internet.

ICMP: Internet Control Message Protocol - Thu tuc truyén céc thong tin diéu khién trén
mang TCP/IP.

IGMP: Internet Group Management Protocol - La mot giao thic dung dé diéu khién céc
thong tin cia nhém.

ARP: Address Resolution Protocol - La giao thic & tang lién két dit liéu. Chic nang cua
né la tim dia chi vat 1y tng v6i mot dia chi IP nao d6. Mudn vay né thuc hién
broadcasting trén mang, va may tram nao c6 dia chi IP trung véi dia chi IP dang dugc hoi
s€ tra 10i thong tin vé dia chi vat 1y ctia n6.

RARP: Reverse Address Resolution Protocol - 1a mot giao thitc cho phép mot mdy tinh
tim ra dia chi IP ctia n6 bang cach broadcasting 10i yéu cAu trén toan mang.

4.3.2 Phuong phdp danh dia chi trong TCP/IP
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Pé c6 thé thuc hién truyén tin giita cdc may trén mang, mdi mdy tinh trén mang
TCP/IP can phai ¢c6 mot dia chi xdc dinh goi 1a dia chi IP. Dia chi IP dugc tao bdi mot s6
32 bits.

e Lop mang (Network Class)

Céc dia chi IP dugc chi ra 1am hai phan, mot phan d€ xdc dinh mang (net id) va mot
phan dé xé4c dinh host (host id). C4c 16p mang xac dinh so bits duoc danh cho mdi phéin
mang va phan host. C6 nam 16p mang 1a A, B, C, D, E, trong dé ba 16p dau la duoc dung
cho muc dich thong thuong, con hai 16p D va E dugc danh cho nhitng muc dich dac biét
va tuong lai. Hinh v€ sau cho thay cau tric ctia mot dia chi IP:

31 0

class ID Nework ID Host ID

Cdu triic dia chi IP

Bang phan 16p dia chi IP:

Network class S6 mang S6 Hosts trong mang
A 126 16.777.214

B 16.382 65.534

C 2.097.150 254

Khong phai tit ca cac so hiéu mang (net id) déu c6 thé dung dugc. Mot s6 dia chi
duoc dé danh cho nhitng muc dich dic biét. Vi du nhu mang 127.0.0.0 dé dung cho dia
chi loopback.
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Khuon dang dia chi IP 16p A
31 30 24 23 0

0 Network ID Host ID

Khuon dang dia chi IP 16p B
3 30 29 16 15 0

1 0 Network ID Host ID

Khuon dang dia chi IP 16p C

31 30 29 28 8 7

1 1 0 Network ID Host ID

e L6p A c6 s6 mang it nhat, nhung moi mang lai c6 nhiéu host thich hgp véi céc t6
chiic 16n ¢6 nhiéu may tinh.

e L&p B co6 s6 mang va s6 host vira phai.

e Con 16p C c6 nhiéu mang nhung méi mang chi c6 thé c6 254 host, thich hgp véi t6
chtc c6 it mdy tinh.

Dé dé cho ngudi doc, ngudi ta thuong biéu dién dia chi IP dudi dang cham thap
phan. Mot dia chi IP khi d6 s& duogc biéu dién boi 4 s6 thap phan c6 gid tri tir 0 dén 255
va duoc phan cdch nhau bdi dau cham (.). Méi gi4 tri thap phan biéu dién 8 bits trong dia
chi IP.

Vi du mot dia chi IP cua may chu web tai VDC la 203.162.0.8.

Trén mang Internet, viéc quan ly va phan phoi dia chi IP la do NIC (Network
Information Center). Vira qua Viét Nam da dugc trung tam thong tin Internet tai vung
chau 4 Thai Binh Duong (APNIC) phan cho khoang 70 class C dia chi IP

V6i su bung nd clia s6 mdy tinh két n6i vao mang Internet, dia chi IP di tré thanh
mot tai nguyén can kiét, nguoi ta da phai xay dung nhiéu cong nghé dé khic phuc tinh
hinh nay. Vi du nhu cong nghé cap phat dia chi IP dong nhu BOOTP hay DHCP
(Dynamic Host Configuration Protocol). Khi sir dung cong ngh¢ nay thi khong nhat thiét
moi mdy trén mang déu phai c6 mot dia chi IP dinh tru6c ma né sé duoc server cap cho
mot dia chi IP khi thuc hién két n6i.

5. Dich vu danh tén vung - Domain Name Service (DNS)
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Dia chi IP du duoc biéu dién duéi dang mot s6 nguyén 32 bits hay dang cham thap
phan déu rat khé nhé déi véi nguoi st dung, do dé trén mang Internet ngudi ta da xay
dung mot dich vu dung dé déi tén clia mot host sang dia chi IP. Dich vu dé 1a dich vu
danh tén ving (Domain Name Service DNS). DNS cho phép nguoi st dung Internet c6
thé truy nhap t6i mot may tinh bang tén clia né thay vi bang dia chi IP.

Viéc danh tén viing dugc t6 chitc dang cay. Tén clia mot host s& duoc dit bing cdch
di tir niit biéu dién host lén tan goc.

Viéc ddnh tén viing khong chi c6 1oi 1a khong bat ngudi sit dung nhé dia chi IP ctua
céc host ma n6 con 1am dé dang hon trong viéc t6 chiic mang.

Hinh v€ sau cho thy cau triic hinh cay cta dich vu tén vung. Trong d6

Unnamed Root

21.1.1.192.in-addr.arpa

Hinh 1.6: Cdu tric hinh cdy cua dich vu tén ving.

Arpa 12 mot domain dic biét dung dé dnh xa dia chi IP dang chdm thap phan sang
biéu dién tén viing.

Bang sau cho thay 7 16p co ban cua hé thong phan vung:

Domain Mo ta
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com Cic t6 chitc thuong mai, doanh nghiép

edu Céc t6 chiic gido duc

gov Céc t6 chiic chinh phu

int Cic td chic Quoc t&

mil Cic 6 chiic quan su

net Mot mang khong thudc cac loai phan vung khac
org Céc t6 chiic khong thudc mot trong céc loai trén

Bang sau 1a cac ky hiéu tén ving cia mot s6 nuGe trén thé gidi:

Domain Qudc gia tuong ung
au I:fc

at Ao

be Bi

ca Canada

fi Phan Lan
fr Phap

de CHLB biic
il Israel

it i

jp Nhat

vn Viét Nam

6. Cac dich vu thong tin trén Internet
6.1. Dich vu thu dién tir - Electronic Mail (E-mail)

Thu dién tlr, hay thuong goi e-mail, 1a mét trong nhiing tinh nang quan trong nhat
cta Internet. Mac du ban dau dugc thiét k€ nhu mot phuong thic truyén cdc thong diép
riéng gitta nhitng nguoi dung Internet, Internet e-mail 1a phuong phdp truyén van ban ré
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tién nhat c6 & moi noi. Chi ton khodng vai cent dé gilri e-mail di bat ky dau trén thé gidi,
ré hon nhiéu so véi cuéc buu dién loai thap nhat. Mot trong nhiing 1¢i ich chinh cta e-
mail 12 t6¢c do Iuu chuyén. Tuy khong tic thoi nhu fax, thoi gian truyén e-mail thudong
dugc tinh bang phit, ngay ca khi ngudi glri va ngudi nhan & tan hai ddu cua trai dat.

Hé thong dia chi e-mail: Mot van dé vo cling quan trong trong qué trinh gl hay
nhan thu 1a cich x4c dinh chinh xac dia chi cia thu cin gti dén. D€ thuc hién diéu nay
nguoi ta sit dung dich vu danh tén ving (Domain Name Service - DNS). Dua trén dich vu
déanh tén ving, viéc danh dia chi e-mail cho nguoi st dung s€ rat don gian nhu sau:

Tén_nguoi_stt_dung@Tén_day_du_cta_domain

Vi du ngudi ding Nguyén Vin A thuoc domain 12 hn.van.va s& c6 thé c6 dia
chi e-mail 1a AVNGUYEN@HN.VNN.VN

6.1.1 Mailing List

Mailing list 1a mot trong cac dich vu cua Internet, lién quan dén cdc nhém thao luan va
toan bo dit liéu duoc chuyén thong qua thu tin dién tit. V&i dia chi e-mail ctia minh , ban
c6 thé dang ky tham gia mién phi vao cdc nhém vé cic chi dé ndo d6 va trao doi vé
nhitng gi ma ban quan tam. Sau khi dang ky, hing ngay, hoac hiang tudn ban s& nhan
duoc e-mail chita cdc noi dung lién quan. Tuy khong han ch€ vé s6 nhom tham gia,
nhung chéc stic doc cua ban ciing chi c6 han, nén t6t nhat 1a dimg dang ky vao qud nam
nhém.

Trén Internet, méi nhém trong danh sach mailing list c6 mot bo phan di€u hanh riéng, ¢
trach nhiém quan 1y danh sach céc dia chi va xir Iy cdc thong tin glri d€n. Mot s6 nhom t6
chiic céc thong tin dudi dang 4n pham dién tir duogc ti€t ché, tic loc bd bét cdc thong tin
thira, vo b va soan thanh tap trudc khi giri cho ban.

bang ky vao mailing list: Dé tham gia vao mot nhém trong mailing list, ban cin dang ky
(subscribe, signup) tén clia ban vao, con khi niao chdn ban c6 thé rit (unsubscribe,
signoff) tén ban ra. Viéc vao, ra mot nhom la mién phi. Internet c6 hai céch thic nhan
dang ky cua ban.

Cach thit nhét: yéu ciu cta ban sé dugc mot chuong trinh may tinh xur ly, khi dé thu dang
ky cua ban phai soan thao theo mot quy dinh riéng, thong thuong chi gém mot dong sau:
subscribe <tén nhém> <tén ban>.

Cach thi hai: do mdt hoac nhém ca nhan xtr ly, khi d6 ban gti thu truc ti€p cho ho va ho
s€ phuc dép lai.

Khi yéu cdu cua ban duoc xr 1y bang chuong trinh, thudng danh sdch duoc quan 1y bang
mot hé théng goi 1a listserv (viét tat cua chit list server - phuc vu danh sach). C6 rét nhiéu
listserv khac nhau trén Internet, mdi listserv ¢6 mot dia chi e-mail riéng. Céc listserv xur
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1y bo 1énh riéng, nén mudn nam dugc bo 1énh cla listserv cu thé, ban hay giti e-mail cho
listserv d6 v6i noi dung thu 1a help.

Thong thudng, tén ban s€ duoc dua vao danh sich sau khi qua cic cong doan sau :
e Ban gui yéu cau, vi du subscribe help - net Nguyén Van A.

e Ban nhan dugc phan hoéi (thong bdo da nhan dugc yéu cau cua ban) va cung cip cho
ban mot ma s6, chang han 39000C, yéu cau ban xdc nhan lai theo qui c4ch nhat dinh, vi
du nhu gti thu phan hoi véi noi dung ok 39000C.

e Sau mot thoi gian (khoang 48 ti€ng), néu ban khong phan hoi thi yéu ciu truéc dé cua
ban tu dong bi huy bo. Con néu ban phan hoi thi tén va dia chi e-mail cta ban duoc dang
ky chinh thic. Tir thoi diém d6, ban s& thudng xuyén nhan dugc cdc thong bdo ma ban
quan tam.

Vi du ban muén diang ky vao nhém acemail - mot nhém trao déi vé cac thac mac khi
dung e-mail trén Internet, ban hay gti e-mail sau day :

To: listserv @ listserv.aol.com
Noi dung thu : subscribe acemail <Ho tén ctia ban>

6.2 Dich vu mang thong tin toan cau WWW (World Wide Web)

bay dich vu méi va manh nhat trén Internet. WWW duoc xay dung dua trén mot ky
thuat c6 tén goi la hypertext (siéu van ban). Hypertext 1a k¥ thuét trinh bay thong tin trén
mot trang trong d6 c6 mot so tr ¢6 thé "'nd" ra thanh mot trang thong tin méi ¢6 noi dung
ddy du hon. Trén ciing mot trang thong tin ¢ thé c¢6 nhiéu kiéu dit liéu khac nhau nhu
TEXT, anh hay am thanh. Dé xay dung céc trang dit liéu v6i céc kiéu dit liéu khéc nhau
nhu vay, WWW st dung mot ngon ngit ¢6 tén la HTML (HyperText Markup Language).
Ngon ngtt HTML dugce xay dung trén co s& ngon ngit SGML (Standard General Markup
Language). HTML cho phép dinh dang cac trang thong tin, cho phép thong tin dugc két
ndi véi nhau.

Trén cdc trang thong tin ¢6 mot s6 tir ¢6 thé "'nd" ra, mdi tr nay thuc chit déu c6 mot
lién két v6i cdc thong tin khac. Dé thuc hién viéc lién két cdc tai nguyén ndy, WWW si
dung phuong phéap c6 tén la URL (Universal Resource Locator). V6i URL, WWW ciing
c6 thé truy nhap t6i cdc tai nguyén thong tin tir cdc dich vu khac nhau nhu FTP, Gopher,
Wais... trén céc server khic nhau.

Ngudi ding st dung mot phdn mém Web Browser dé xem thong tin trén cdc may
chut WWW. Tai server phai ¢c6 mot phan mém Web server. Phadn mém nay thuc hién nhan
cac yéu cau tir Web Browser gui 1én va thuc hién yéu cau do.

V6i su bung né dich vu WWW, dich vu nay cang ngay cang dugc md rong va dua
thém nhiéu k¥ thuat tién ti€n nhim tang kha nang biéu dat thong tin cho ngudi sir dung.
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Mot s6 cong nghé méi duge hinh thanh nhu Active X, Java cho phép tao cac trang Web
dong thuc su m& ra mot hudng phat trién rat 16n cho dich vu nay.

6.3 Dich vu truyen file - FTP (File Transfer Protocol)

Dich vu FTP dung dé truyén tai cac file dit liéu giita c4c host trén Internet. Cong cu
dé thuc hién dich vu truyén file 1a chuong trinh ftp, n6 st dung mot giao thic ctia Internet
la giao thic FTP (File Transfer Protocol). Nhu tén cua giao thiic da néi, cong viéc cla
giao thifc nay 1a thuc hién chuyén céc file tir mot may tinh niy sang mot mdy tinh khac.
Giao thic nay cho phép truyén file khong phu thudc vao van dé vi tri dia 1y hay moi
truong hé diéu hanh cta hai mdy. Diéu duy nhat can thiét 1a ca hai mdy déu ¢6 phan mém
hi€u dugc giao thiic FTP. ftp 12 mot phadn mém nhu vay trén hé diéu hanh Unix.

Muon st dung dich vu nay truée hét ban phai c6 mot dang ky nguoi dung ¢ may
remote va phai c6 mot password tuong Gng. Viéc nay sé giam s6 nguoi dugc phép truy
cap va cap nhap céc file trén hé thong ¢ xa. Mot s6 may chu trén Internet cho phép ban
login v6i mot account 1a anonymous, va password la dia chi e-mail ctia ban, nhung tat
nhién, khi d6 ban chi c6 mot s6 quyén han ché véi hé thong file & may remote.

Dé phién lam viéc FTP thuc hién duoc, ta cling can 2 phdn mém. Mot 12 ing dung
FTP client chay trén mdy ctia nguoi dung, cho phép ta gtri cac 1énh t6i FTP host. Hai la
FTP server chay trén may chu & xa, diing dé xir Iy cdc lénh FTP clia ngudi ding va tuong
tac v6i hé thong file trén host ma né dang chay.

ftp cho phép ban tim kiém thong tin trén server bang céc 1énh thong dung nhu Is hay
dir. Khi nguoi dung danh c4c lénh ndy, ftp s& chuyén lén cho server, tai server s& thuc
hién 1énh nay va gui vé€ thong tin danh séch cdc file tim dugc. Nguoi st dung sau khi
nhan duoc cdc thong tin nay s& gli yéu cAu vé mot file nao d6 bang 1énh:

get source_file_name destination_file_name.

Con khi muon truyén mot file 1én may & xa, ngudi stt dung ding 1énh:

put source_file_name destination_file_name

Dé mot liic c6 thé tai vé hodc truyén 1én mdy & xa nhiéu file, ngudi ta c6 thé ding
cac 1énh mget va mput va stt dung cac ky tu wild cast nhu trong moi truong DOS. Vi du
sau s€ tai cac file c6 tén la *.dat:

mget *.dat

Sau day 1a mot vi du vé mot giao dich truyén file:
# ftp ftp.vnd.net két ndi v6i may chu

Connected to ftp.vnd.net
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220 FTP Server ready.

name: anonymous g0 user name d€ login
331 send your e-mail as password

Password: password khong hién thi
230 User guest logged in. Access restricted is apply

ftp>dir lénh hién thi danh sach céc file
sendmail-7.5 tcp-wrapper innd w project.dat

ftp>get project.dat tai file vé local
ftp>quit thodt ra khoi dich vu
221 Goodbye.

Dé st dung dich vu FTP, nguoi sit dung c6 thé chay phan mém FTP client vi du nhu:
WS_FTP hay CUTFTP day la cdc chuong trinh c6 giao dién d6 hoa kha than thién véi
ngudi st dung. Ban c6 thé download cic phdn mém nay tir Internet dé cai 1én may tinh
cua ban.

6.4 Dich vu Remote Login - Telnet

Dich vu nay cho phép ban ngoi tai mdy tinh cia minh thuc hién két ndi t6i mot may
chu & xa (remote host) va sau dé thuc hién cac 1énh trén may chu & xa nay. Khi ban da
két noi t6i may remote va thuc hién xong viéc login, nhitng gi ban go vao ban phim sé
duoc chuyén t6i mdy remote va c6 tac dung nhu viéc gd ban phim & chinh mdy remote
dé. Ban c6 thé truy nhap bat cit dich vu gi ma mdy remote cho phép céc tram cuc bo cla
minh truy nhap.

Dé thuc hién dich vu Telnet, tai mdy clia minh ban go:
# telnet remote-host-name
Vi du sau day mo ta nguoi dung hoalt login vao mot may chu UNIX tai VDC:
# telnet www.vnd.net
Trying...
Connected to www.vnd.net
Escape character '7]'.

login: hoalt login vao may remote
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Password: pasword khong duoc hién thi
Last login: Sat Sep 7 17:16:35 from localhost
$1s Lénh thuc hién trén mdy remote

sendmail-7.5 tcp-wrapper innd www

$ pwd Lénh thuc hién trén mdy remote
/home/hoalt

$ logout logout khoi may remote

#

Nhu vay, telnet 1a mot cong cu gidp ban login vao mot may & xa. Nhung mudn vay
mdy & xa phai cho phép ban st dung dich vu nay. Cu thé 1a trong vi du trén ban phai ¢6
mot dinh danh ngudi st dung tai may & xa la hoalt v6i mot password nao do.

6.5 Dich vu nhom thong tin News (USENET)

Day 12 dich vu cho phép ngudi stt dung c6 thé trao doi thong tin vé mot chii dé ma ho
cung quan tam. Nguoi dung can dang ky (subcribed) vao mot s6 nhém thong tin nao dé
va sau d6 c6 thé két noi lén server dé xem cdc thong tin trong nhém va tai (load) vé tram
lam viéc dé xem chi tiét, anh ta ciling c¢6 thé glii cdc y kién clia anh ta 1én cac nhém thong
tin d6.

T6 chitc danh tén cac News groups:

Cac nhom thong tin duge danh dia chi 1a mot day cac tén cta cac News Groups x€p
theo thit tu cha-con. Méi tén mot News groups dugc phan cach véi tén cua News Group
"cha" bang mot ddu chdm (.). News Group qui dinh mot s6 tén goi nhu sau:

comp Group chita cdc thong tin vé computer va cdc van dé€ lién quan. News
Group nay bao gom ca cdc thong tin vé k§ thuat mdy tinh, phan mém, cic
thong tin lién quan t6i mang...

news Group dé cap t6i cac thong tin vé Network News va cdc phan mém News.
N6 bao gom mot s6 News Groups con rat can thiét cho ngudi ding 1a
news.newsusers.questions (cdc cau hoi cua nguoi dung) va
news.announce.newsusers (cic thong tin quan trong cho nguoi dung).
Néu ban 1a mot nguoi méi tham gia vao dich vu News Groups, ban hay
doc céc thong tin nay dau tién.
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rec Group chita cdc thong tin vé van dé giai tri, cdc hoat dong van hoa nghé
thuat.
sci Group chita céc thong tin vé nghién citu khoa hoc, cdc van dé mdi hay

cac tng dung khoa hoc (rong hon linh vuc computer trong group comp).
News Groups nay bao gém rit nhiéu cic News Group con vé tung linh
vuc khoa hoc riéng.

soc Group chita cac thong tin vé céc t6 chiic xa hoi hay chinh tri cling nhu
cac thong tin ¢6 lién quan.

misc Group chtta cac thong tin khéc, khong thudc cdc News Groups bén trén.
Trong News Group nay c6 chita News Group kha c6 ich 1a misc.jobs (yéu
cau tim viéc va nhan viéc).

Nhu vay News Group vé nhac dong qué s€ ¢6 tén la: rec.music.folk
T chic hé thong News Groups:

Dich vu nhom thong tin st dung mot giao thic cua Internet 1a giao thitc NNTP
(Network News Transfer Protocol). Cling giong nhu hai giao thiic Telnet va FTP, giao
thic NNTP ciing hoat dong theo mo hinh client/server. Client va Server s€ lién két véi
nhau qua céng TCP 119.

Hé thong News group ma nguoi dung nhin thay (client) c6 mot bd phan goi 1a News
Reader lam nhiém vu két n6i gitta chuong trinh trén tram lam viéc véi server. Thong qua
News Reader, nguoi dung nhan duoc tu server danh sach cac bai thong tin va cling qua
d6, ngudi dung chuyén yéu cau ctia minh lén server yéu cau tai bai thong tin d6 vé.

Ngudi quan tri News Server c6 thé tu tao ra cdc News Groups trén Server tuy theo
nhu cdu ctia ngudi dung. Pay 1a cdc News Groups cuc bo trén moi Server. Mac du 1a cédc
News Groups cuc bo xong chiing van c6 thé dugc trao ddi vé6i cdc server khac néu ngudi
quan tri cho phép. Viéc cap nhap thong tin tir cdc News server khdc trén Internet c6 thé
duoc thuc hién tu dong theo mot lich do ngudi quan tri mang dé ra.

Nguai dung chi biét d€n mot News Server duy nhat 1a server ma minh connect vao.
Viéc thong tin gitta cac server cling nhu cac News Groups la trong sudt doi véi ngudi
dung. Nguoi dung khong can biét thong tin vé News Groups hién minh dang doc 1a News
Group cuc bd cuia server nao.

Nhu vay, véi dich vu News Group, ngudi dung c6 thé nhan dugc cdc thong tin ma
minh quan tdm cta nhiéu ngudi tir khip noi sau d6 lai giri thong tin ctia minh di cho
nhiing nguoi c6 cing moi quan tam nay.
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6.6 Dich vu Gopher

Gopher 1a mot dich vu tra cttu thong tin trén mang theo chu dé va sur dung cdc menu.
Khi mot client n6i vao mot server, man hinh cua client s€ xuat hién nhu sau:

Internet Gropher Infermation Client v2.0.16

Home Gopher server: wildlife.ora.com

1. Introduce and Cover

2. Foreword

3. Country and Account/

4. Search Country Data <7>
5. Wildfile FTP Site/

Press ? for Help, q to Quit
page: 1/1

Ngudi dung c6 thé chon dé muc ma minh quan tam hodc gd cdc lénh tuong tng
(thong thuong cac 1énh rat don gian, chi 1 hay 2 ky tu), trén man hinh s€ lai xuat hién ra
mot menu k€ ti€p theo hodc hién thi nhitng van ban cin thi€t khi dén tan cung. Nguoi
dung c6 thé tai vian ban d6 vé mdy tinh clia minh dé xem xét hay xir 1y.

Mot han ché ctia Gopher 1a thong tin hién thi cho ngudi dung dudi cdc dang menu
cho nén rat tom tat, hon nita Gopher cung cép rat han ché kha nang tim ki€m thong tin.
Khi dich vu World Wide Web ra doi va phét trién thi ngudi ding khong dung Gopher
nhu mot dich vu tra cttu thong dung nita.

6.7 Dich vu tim kiém thong tin dién rong - WAIS (Wide Area Information Server)

WAIS la cong cu tim kiém thong tin trén Internet, khac véi dich vu Gopher la dich
vu cho phép nguoi dung tim ki€m va lay thong tin qua mot chudi cdc dé muc Iua chon
(menu), dich vu WAIS cho phép nguai st dung tim ki€m céc tép dit liéu trong d6 c6 cac
xau x4c dinh truc. Nguoi st dung c6 thé dua ra yéu cau dang nhu: "hdy tim cho toi cc
tép c6 chira tir music va Beethoven". Khi d6, WALIS server s€ tim trong co s& dit liéu cta
né céc tép thod man yéu cau trén va gui tra vé client danh sach cac tép d6. WAIS server
con thuc hién dém s6 1an xuat hién cla tir trong tép dé tinh diém va giri vé cho client gitip
ngudi st dung dé dang lua chon tép minh can. Méi danh sach gti vé thudng c6 khoang
15-50 tép v6i s6 diém cao nhat, ngudi diing c6 thé chon mot hay nhiéu tép dé tai vé tram
clia minh.
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Hinh v€& sau day mo ta cau tric cta hé thong WAIS:

&

i B

TCP/IP WAIS query
response Network

d
Nl

WAIS client

WAIS indexer Index

Hinh 1.7: Cdu triic cua hé thong WAIS.

Vé mat céu tric, WAIS bao gom ba bo phan chinh 1a: client, server va indexer. Bo
phan indexer thuc hién cap nhap céc dit liéu méi, sdp x€p ching theo mot phuong phap
thich hop cho viéc tim ki€ém. Server nhan cau hoi tir client, tim ki€ém trong co s& dit liéu
(do indexer tao ra) nhitng tép phu hop, danh gia diém cac tép va gii vé cho client. N6
khong nhitng cho phép hién thi cic tép dit lieu TEXT ma con c6 thé hién thi céc tép dit
liéu do hoa.

6.8 Dich vu hoi thoai trén Internet - IRC

Internet Relay Chat (IRC - N6i chuyén qua Internet) 1a phuong tién "thoi gian thuc",
nghia 1a nhiing tir ban go vao s€ xuét hién gan nhu tdc thoi trén man hinh clia nguoi nhan
va tra 1oi cua ho cua xuét hién trén man hinh ctia ban nhu vay. Thay vi phai cho vai phut
hay vai ngay d6i véi thong diép, ban cé thé trao ddi tic thoi vé6i téc do gb chit clia ban.
IRC c¢6 thé mang tinh c4 nhan nhu e-mail, ngudi la khong kham phéd dugc noi dung trao
déi ctia ban, hoic ban ¢6 thé tao "kénh md" cho nhitng ai ban mu6n cing tham gia. Ciing
khong hiém céc kénh IRC c¢6 tir 10 ngudi trd 1én tham gia hoi thoai. Ngoai viéc trao ddi
101, ngudi dung IRC con ¢6 thé gt file cho nhau nhu hinh anh, chuong trinh, tai liéu hay
nhiing thit khéc.

Ciing nhu cac dich vu khac cua Internet, pham vi hoi thoai trén cac kénh IRC la rat
rong, c6 thé bao gom ca nhitng cht dé khong phi hop vdi tré em, vi vay can c6 bién phdp
giam sat nhitng tré em muodn st dung dich vu nay.

Ngodi nhitng dich vu dd néu o trén con cé cdc dich vu khdac nhu Voice Over IP,
IP FAX, Video Conference...

7. Khai thac dich vu Internet

Truy cap vao mang Internet c6 thé c¢é 2 cdch: Truy cap truc ti€p thong qua dudng
danh riéng(Leased Line) va truy cap gidn tiép thong qua mang dién thoai cong cong.

Viéc dang ky mot dudng thué bao danh riéng chi danh cho nhiing co quan, don vi véi
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muc dich truy cap mang Internet khong chi khai thac cac tai nguyén, dich vu san ¢6 trén
mang Internet ma con st dung mang Internet nhu 1a mot moi truong két noi tr xa téi cac
tai nguyén trén mang LAN cua don vi minh. Khi d6 nguoi stt dung c6 thé xay dung may
chu Mail, may chu FTP, xay dung mang riéng ao(VPN- Virtual Private Network)...Tat
nhién viéc nay doi hoi ton kém tién bac va cong sic. Con néu ban chi truy cap mang
Internet dé khai thac cdc dich vu sdn c6 trén mang thi ban c6 thé truy cap thong qua
mang dién thoai cong cong. Yéu cdu toi thi€u cho ngudi khai thac dich vu Internet véi

hinh thdc nay ban phai dap ing duoc cac yéu cau sau:

Phdn mém dé két noi véi cdc mdy chii trén Internet:

Dé c6 thé thuc hién viéc két néi t6i may chu trén Internet, ban cin c6 mot bo phan
mém thuc hién giao thiic TCP/IP. Phan mém nay s€ thuc hién chic ning diéu khién
modem dé két noi va truyén dit liéu v6i mdy cht. C6 nhiéu phan mém thuc hién chic
nang nay, vi du Dialup Networking cia Windows 3.x va windows 9x, Windows2000,
Trumpet Winsock...

Cédc phan mém thuc hién TCP/IP thuong cho phép ban két néi theo hai giao thiic 1a
SLIP ( Serial Line Internet Protocol) va PPP (Point to Point Protocol). Tt Windows98 tr&
di ¢6 hé trg MPPP(Multi PPP) cho phép mot mdy tinh c6 thé st dung nhiéu céng COM
va Modem dé tiang t6c do két noi. Tat nhién dé thuc hién duoc diéu nay thi nha cung cip
dich vu cua ban phai ho trg ch€ do truy cap MPPP. Hién nay & Viét nam chi ¢6 VDC la
h6 tro dich vu nay. Giita SLIP va PPP ¢6 su khac nhau, vé mat k§ thuat SLIP 1a mot giao
thifc nén tang cta mang va PPP 1a giao thitc & cap do két ndi. C6 hai su khic biét thuc té:
PPP hoi nhanh hon va c6 thé xir 1y nhiing loai mang khdc nhu DECnet. Sau khi ban két
noi dugc véi nha cung cip dich vu thi ban cin phai ¢6 phdn mém cong cu dé duyét cac
trang WEB. Pho bién hién nay c6 Nescape Navigator v6i cdc Version 4.x; Internet
Explore4.0,5.0,6.0 ciia Windows(Chiing ta s€ néi chi tiét hon vé cdc cong cu nay sau).
Diéu cudi cuing, tat nhién 1a ban phai thuc hién viéc diang ky sut dung véi nha cung céap
dich vu. O Viét nam hién nay dang c6 cic nha cung cdp dich vu nhu VDC, FPT,
NETNAM, SAIGON POSTEL. Sau khi dang ky st dung dich vu ban s& dugc cung cép
cac thong s6 hoa mang nhu :

e User Name: tén dang ky st dung dich vu Internet.
e Password: mat khiu diing dé x4c dinh quyén st dung dich vu.

e Email Address and Password: Dia chi thu dién tir va ma truy nhap dia chi thu cta
ban

e S0 dién thoai dung dé truy nhap vao mang.
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CHUONG II. THONG TIN VE PANG KY, HO TRO INTERNET

Trong chuong nay chiing td6i mudn gidi thiéu v6i ban doc nhitng thong tin can thiét
khi ban muon lién hé v6i nha cung cdp dich vu Internet. Ban s€ rdt can nhitng thong tin
nay khi ban muon diang ky méi tai khoan truy nhap Internet, thay ddi hop dong hay 1a
yéu cau ho tro trong qud trinh st dung.

Tru6c khi ban muon dang ky mot tai khoan (account) Internet, ban phai tim hiéu vé
céc nha cung cap dich du Internet (ISP) dé biét vé cdc thong tin k§ thuat, cong tdc hd trg
dé lua chon cho minh mot ISP thich hop. Trong tai liéu nay chiing t6i mudn gidi thiéu vé
ISP VNN.

Khi ban muén lién hé¢ dé dang ky sur dung Internet, ban c6 thé diang ky & cdc vin
phong giao dic cua Cong ty Dién toan & Truyén s6 lieu (VDC) hoic tai cic buu dién dia
phuong.

Cac trung tam cta Cong ty VDC:
Trung tam Pién toan - Truyén so lieu KV1

bia chi: 1E Truong Chinh — Ha noi

Phong Kinh doanh:  Tel: (84-4) 8698070, (84-4) 8698280, (84-4) 9698306.
Fax:  (84-4) 8698279
E-mail: sale.vdcl@vnn.vn

bai Ho tro dich vu: ~ Tel: (84-4) 8698128, (84-4) 8698129  Fax: (84-4)8698279
E-mail: supportl@vnn.vn,  supportl@bdvn.vnd.net

Van phong giao dich: 18 Nguyén Du Ha noi

Tel: (84-4) 9431028, (84-4) 8247360
Trung tam Pién toan - Truyén s6 liéu KV2

Dia chi: 7 Pham Ngoc Thach - Tp. H6 Chi Minh

Phomg Kinh doanh: Tel: (84-8) 8256384, (84-8) 8256600
Email: khkd.vdc2@vnn.vn

bai Ho tro dich vu:  Tel: (84-4) 8257825, (84-8) 8242302, (84-8) 8242298
Email: support2@vnn.vn
Trung tam Pién todn - Truyén so liéu KV3

Dia chi: 24 Lé Thanh Ton - TP. Da nang

Phong Kinh doanh:  Tel: (84-511) 892876 Fax: (84-511) 892878
Email: khkd.vdc3@vnn.vn
Dai Ho tro dich vu:  Tel: (84-511) 892879 Fax: (84-511) 892878

Email: support3@vnn.vn
Ngoai cdc trung tam cta cong ty Dién todn & Truyén s6 liéu, ban ¢6 thé lién lac véi

céc buu dién dia phuong (ban c6 thé goi 1080 dé biét thém thong tin). Hién nay tit ca cdc
tinh thanh trong ca nuée cung cap dich vu Internet cho khach hang.
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Tai Ha noi va Thanh ph6é H6 Chi Minh 1a 2 thanh phd c6 s6 lugng khéach hang st
dung Internet, chiing t6i muén cung cip cho ban doc thong tin vé t6 cung cap dich vu
Internet.

e Dai Internet - Trung tam tin hoc - Buu dién Ha noi

Dia chi: 75 Dinh Tién Hoang - Ha noi

Diém giao dich: Tel: (84-4) 9341957, (84-4) 9345345  Fax: 9341960

T6 hé tro khach hang: (84-4) 9341958, (84-4) 9344504

Email: ptic@hn.vnn.vn
e Trung tam tin hoc Buu dién TP. Ho Chi Minh
Dia chi: 142 Nguyén Pinh Chiéu - Q.3 - TP. H6 Chi Minh
Tel: (84-8) 8237147 Fax: 8237778
Email: kt-dv@hcmpt.vnn.vn
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CHUONG IIl: HUGNG DAN CAI DAT KET NOI INTERNET

Dé két noi Internet ban phai chuin bi may tinh sit dung phai c¢6 ciu hinh t6i thiéu la:
e 386 DX hoac cao hon.(Nén 1a Pentium100 c6 hoé tro MMX hoac cao hon)

e Toi thiéu 8Mb RAM bo nhé (Nén 1a 16MB hoic 16n hon)

e 20 Mbyte HDD

e 1 céng COM tu do dé cim modem né€u ban ding modem loai external(Modem
ngoai), hoac mot Slot(Khe) con du trong mainboard ctia may tinh phu hop véi loai
internal modem(Modem trong) ban c6. Riéng d6i véi modem trong phai ké dén thém ca
su tuong thich gitta modem va mdy tinh

e M4y da dugc cai Window 3.1, 3.11, Window 95 hoac Window NT

e Mot modem dialup ( 9600bps, 14400bps, 28800,56000...). Chuin giao dién cua
Modem phéi tuong thich véi hé théng clia nha cung cép dich vu, chang han hé théng clia
VDC qua ma truy nhap 1260 hd trg hau hét cdc chudn Modem thong dung nhu K56Flex,
X2, v90...

e Mot dudng day dién thoai

1. Thiét lap cau hinh cho Windows

Dé két noi vao internet, windows clia ban can phai c6 céc thanh phan sau:

Da cai dat modem (khai bdo cho hé diéu hanh cdc thong s6 ky thuat cia modem)

D3 cai dat Dial-up Adapter (trinh diéu khién két noi véi mang may tinh qua modem)
Da cai dat TCP/IP (giao thiic truyén s6 liéu va két noi Internet)

Pa cai dat Dial-Up Networking (diéu khién quay so va tao lién két véi cac chuong trinh
khac)

Tao moi lién két vao mang (Dial-Up Connection)
Khai bdo céc thong s6 k¥ thuat vé internet cia Windows

chi y: Ban chi can thuc hién khi cdc thanh phan nay chua duoc cai dat hoac cai dat chua
ding

Dudi day la phan cai dat hé thong va ban sé st dung Control Panel cia Windows.(chon
Start/Setting/Control Panel)
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Ed Control Panel |_ O] =]
File Edit “iew Help
; 1f ;|
L

AddMew  Add/Remaove  Date/Time Digplay Find Fazt
Hardware Programs
G = D
7] gt
Fontz Internet k.evboard b ail M s

Options

5§ %

b ouze kultimedia M ebwark, QDBC Data Paszwiords
Sources [32bit)

2 @ =

Pawier Printers R eqional Sounds Susztem

20 objects]

STV

Sl |

Hinh 3.1: Cuta sé Control Panel ctia Windows

1.1 Cai dat modem

Nhap dip vao biéu tuong modem trong Control Panel. Tuy thudc vao viéc modem
cta ban da duoc cai dat vao Windows hay chua ma ban sé nhin thdy tén ciia modem

trong danh sach

Hinh trén cho thdy ¢6 2 modem da duoc cai dat vao Windows ctia ban, mudn biét
modem c6 hoat dong khong ban chon Diagnostics sau dé nhip chuot vao céng COM da
két ndi v6i modem va chon More Infor..an s& ¢6 mot s6 thong tin vé modem da cai dat

Modems Properties EHE I

General I Diagnostics I

‘;@ The following modems are et up on this computer:

| A ceew DM-9524PC
Motorola Codex 3268FAST

Add. Eemmwe Eroperties

— Dialing Preferences

Dialing from: Default Location

Uze Dialing Properties to modify how your calls are
dialed.

Dialing Froperties I

Cloze I [Eamce]
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Hinh 3.2: danh sach cdc modem dd duoc cai dat

Modems Properties [ 7] |

General  Diagnoztics |

Wwindows detected the following ports, and haz
already inztalled the fallowing devices:

Puort | Inztalled

COr1 Serial Mouze,

M Motoola Code 2268FAST

COmz2 Aoeex DM-9624PC

Dinvver More Infa...

Help

o |

Cancel

Hinh 3.3

Néu modem cua ban chua dugc cai thi ban click vao Add... & Hinh 3.2 hoac click

vao Next> & Hinh 3.4
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Install Hew Modem

Windows will now by ko detect your modem. Before
cohtifing, you should:

1. If the modem i attached to your
computer, make sure it iz turmed on.

2. Quit any programs that may be uzsing the
rnadern.

Click Mest when vou are ready to continue.

r ;_Qu:un't detect my modem; | will zelect it from a list

< Blachk I Mext » I Cancel

Hinh 3.4: Cai dat modem

Va sau d6 ban c6 thé theo huéng dan ctia Windows hoic theo tai liéu kém theo
modem dé cai dit dugc modem can thiét.

s s

Chu ¥: mot s6 loai modem ngoai va da s6 cic modem trong doi hoi mot qua trinh
khai bao thong so riéng (cac file *.inf). Néu gap kho khan, ban hay sit dung modem ma
Windows da phat hién ra.

1.2 Cai dat Dial-up Adapter

Trong Control Panel, ban hiay chon Networking (/Start/Setting/Control
Panel/Networking)

Néu ban khong nhin thdy Dial-up Adapter thi ban hay chon tiép
Add/Adapter/Add/Microsoft/Dial-Up Adapter (Hinh 5)
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Network

Corfiguration ! Identificationl Access Eontloll

The following network components are installed:

Select Network Component Type I

Select Metwork adapters

Click the ty

eE Click the Metwork. adapter that matches your hardware, and then click QK. If
m you have an installation dizk for this device, click Have Disk.

Manufacturers: Metwork Adapters:

Frimary M
IEIient for | A networ
conhects g .
....................... [ M Microdyne
File & Microsoft
DESC[iDtiDn ................... ]

A network. adapter iz .
connects your compu

Have Dizk... I

ok [ Cancel !

Hinh 3.5 : Cai ddt Dial-Up Adapter

Sau d6 ban click vao OK (c6 thé Windows s& ddi hoi ban phai khdi dong lai may
tinh)

1.3 Caidat TCP/IP

Trong Control Panel, ban hay chon Networking (/Start/Setting/Control
Panel/Networking)

Néu ban khong thay TCP/IP ban hay chon ti€p
Add/Protocol/Add/Microsoft/TCP/IP (Hinh 6)

Sau d6 ban click vao OK (Windows s€ doi hoi ban phai khoi dong lai may tinh)
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Metwork H

Configuration ! Identificationl Access Eontroll

The following hetwork components are installed:

Client for Microzoft Metwork s
B 3Cam F therl ink 1115 A (EE0GCRNGR i 1S4 mads
e Select Network Protocol

Click the Metwork Protocol that pou wart to install, then click QK. [f you hawve

Click thel =g==
L \23 an installation disk for this device, click Have Disk.

Manufacturers: Metwork. Pratocals:
4 Banypan |PH/5F-compatible Pratocal

Primary " Digital Equipment [DEC) Micrasaft DLC
ICIientI Frotoco |4 IBM NetBEL
WA Y Microgoft
Fle. | I8 MNowel
T SunSoft
Description

TCRAP ig the prot Have Digk.... |

wide-area network

DKE I Cancel |

T I LariceT I |

Hinh 3.6: Cai ddat TCP/IP

Chd ¥ khi da két thic qué trinh cai dat Dial-up Adapter va TCP/IP ban vao lai
Networking kiém tra lai mot 1an nita xem qué trinh cai dat da hoan tit chua, néu qua
trinh cai dat da hoan tat thi trong Networking phai c6 day du hai giao thic sau:

Dial-up Adapter va TCP/IP

14 Cai dat Dial-up Networking
Trong Control Panel, ban hidy chon Add/Remove Programs/Windows

Setup/Communications

Dénh dau vao Dialup Netwrking va click vao OK. Windows s& bat dau qu4 trinh cai
dat Dial-Up Networking cho ban.(Hinh 3.7)
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Add/Remove Programs Properties = |

Istall/Uninstall  window: N

To add or remove a component, click the check box. 4 shaded
box means that only part of the companent will be installed. To zee
what's included in a component, click Details.

To add ar remowve a comg
means that only part of th
what's included in a comg

LComponents:
[ [€]Accessibility Opti
O Accessorlei M O EDDirect Cable Cornection 0.5 MB
.E p — O % HyperTerminal 0.6 MB
& Communications O @ R a—— 02 M
] & Disk Tools one HiatEr :
| @Microsoﬂ Exchar LI
. Space required: 0.0MB
Space required: ; -
Sraee aellbl an didk Space é\féllable on disk: 366.8 ME
— Description — Description
lrliiks cepssseizs (o Enables pou to connect to other computers by using a modem.
and orline services.
3 of 4 components zele ﬂl

DK; I Cancel I
)
Ok I Cancel | Apply I

Hinh 3.7: Cai ddt Dial-Up Networking

1.5 Tao két néi mang
Tu man hinh ctia Windows, ban hay chon: MyComputer/Dia-Up Networking hoac
Start/Programs/Accessories/Dial-Up Networking

Chon Make New Connection, dat tén cho két n6i (vi du internet) va chon ding loai

modem da cai dat

Make Mew Connection |

Type a name far the computer you are dialing:

Iinternet

Select a modem:

&

b atorola Codes

LConfigure. ..

< Back I Mest = I Cancel

Hinh 3.8: Cai ddt két noi mang trong Dial-up Networking

Chon Next, tiép tuc xac l1ap cac tham s6 nhu hinh 3.9
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Make Hew Connection I

Type the phone number for the computer pou want to call:
Area code: T elephone number:

Jos =l - 1260

Country code:

I\-"ietnam [84] ;I

< Back I Memxt = I Cancel |

Hinh 3.9: Cai ddt két noi mang trong Dial-up Networking

Area code=04 (Mda viing), telephone number=1260 (So dién thoai do ISP cung cdp),
Country code= Vietnam(84)

Chon Next, sau d6 chon Finish dé két thic qu4 trinh tao két néi méi
e (Cai dat cac thong so cho két noi

Trong cira s6 Dial-Up Networking ban hiy click chuot phéi két néi vira tao (internet),
chon Properties (chon File/Properties ) dé dat cac tham so cho két n6i mang.
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internet

General |Ser'-.fer T_I,Ipesl Scriptingl

W w.
=riM  nternet
P

HE|

— Phone number:
SIES BOHE; T elephone number:

|04 D

[Eatimti cade:

[igtnam (34)

[ Usge courtry code and area code

| Hién nay mang VNN

— Connect uging:

[Motorola Codes 3268FAST

Configure. .

cung cap so truy nhap
thong nhat 1260 trén
toan quéc nén c6 thé
bo lua chon nay

Hinh 3.10: Ddt tham soé cho két noi mang.

Sau d6 ban click vao Server Types va dé ddu tich & cdc lua chon Enable software

compression va TCP/IP nhu Hinh 11

internet E |

General Server Types | Scriptingl

Type of Dial-Llp Server:

IF'F'F": windows 95, Windows MT 3.5, Internet

=

—Advanced options:

[~ Log on to network

[¥ Enable software compression

[T Require encrypted password

[~ MetBEUI

— &llowed network protocols:

™ IP=/SP Compatible :

W ICRAP

TCE/IP Seftings... |

o]

Cancel |
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Hinh 3.11: Ddt tham soé cho két noi mang.

Sau dé ban click vaoTCP/IP Setting... dé kiém tra xem da dé Iva chon ding nhu hinh du6i

TCP/IP Settings |

% Server azzigned IP address:

" Specify an |P address

|F addiess: | o e o |

¥ Server azsigned name zerver addreszes

A~ Specify name server addieszes

Eirmar & | o o o |

Secomdan D5 | D a0 o |

Erimman S | o e o |

Secomdan WS | D a0 o |

¥ Use IP header compression

¥ Usze default gateway on remote network

()% I Cancel

Hinh 2.12: Ddt tham sé cho két néi mang.

2. Khai bao cac thong so ky thuat vé Internet cho hé diéu hanh Windows

Trong Control Panel, ban hdy nhdp dip vao biéu tuong Internet
(/Start/Setting/Control Panel/lnternet)

- Chon Tab Connection trong cita sé Internet properties
- Panh diu chon Connect to the Internet as needed

- Trong phan chon Use the following Dial-Up Networking connection chon
ding tén két noi vira tao (internet)
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Internet Properties I

General Connection I Navigationl F"n:!gramsl Securit_l,ll .-'hdvancedl

— Dialing
Q v Connect to the lntemet as needed
Use the following Dial-Up Hetworking connection:

WM Hano C

Add. .. I Fropertiez

¥ Dizconnect i idle far I2D 3: minutes

I+ Perform system securnity check before dialing

— Proxy server
[T Connect through a prosy server

|
L’ Setiinge... I

Ok, I Cancel I Appl I

Hinh 3.13: Lua chon kiéu két n6i vao Internet ciia Microsoft IE 3.x (qua Dial-Up)
- Chon OK

3. Thiét lap cau hinh cho Microsoft Internet Explorer 3.x (MSIE)

Ban goi trinh duyét (nhan dip vao biéu tuong The Internet hodc Internet Explorer)

Chon menu /View/Options... va thuc hién nhu trong phan 2 (Khai bdo cdc thong so ky
thudt vé Internet cho hé diéu hanh Windows)

4. Thiét lap cau hinh cho Microsoft Internet Explorer 4.x (MSIE)
1. Trong MS IE 4.x ban hay chon menu /View/Internet Options...
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Internet Options EHEi I

Generall Securit_l,ll Content  Connection I F'n:!gramsl .-'l‘-.dvanc:edl

— Connection
- Usze the connection wizard to connect your e —— |
| computer ta the [Internet.

Tao change your zettings directly, =elect one of theze options:

" Connect to the Internet using a local area network

— Prosy gerver

=1

™ Access the [nternet using a proxy server

Fddiess; Ihttp:.-".-"SEFi"-.-" Eort: IEI:I .-'hdganc:ed._.l

I# | Evpass prowy server fon loeal [Intraret] addiesses

—Autornatic configuration
—4 r'our nebwork. administrator may have given Configure... |
=] wou the name of a zerver that will configure —

Internet Explorer.

Ok I Cancel I apply I

Hinh 3.14: Lua chon kiéu két noi vao Internet ciia Microsoft IE 4.x (qua Dial-Up)
2. Chon /Connection/Connect to The Internet using a modem va bam Setting

3. Trong use the following Dial-Up Networking connection, ban hay chon
connection vao mang VNN (VNN Connection)

Dial-Up Settings EHE3 I

Us=e the following Dial-Up Metworking connection:

Add. I Froperties I
MNurnber of times to attempt connection: =] —
Murnber of geconds to wait bebween attempts: |5 —

Log o bo this connection using the following infarmation:

Usger: Isupport'l

FPaszzword: Ix“x“x

Dramnain: [optional] I

¥ Disconnect if idle for |20 = mirtes

I™ | Eornmest autamaticallybe update subschiptinnes
™ Perfarm system security check before dialing

QK. I Cancel I

Hinh 3.15: Thong s6' két néi vao Internet ciia Microsoft IE 4.x (qua Dial-Up)
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e Trong 6 User, hay g6 user name ctia ban (trong vi du 1a Supportl)
e Trong password hay gé mat khau clia ban
e Domain: bo trong.

Ban ciing c¢6 thé bam vao niit connect dé Windows s& huéng din ban chi tiét theo
tung budc mot

5. Thiét lap cau hinh cho Netscape Communicator 4.x

1. Trudc hét, ban phai thiét 1ap cau hinh Internet cia Windows (xem I1.2)
2. Trong Netscape Communicator, chon Menu Edit/ Preferences:

3. Chon Advanced/Proxies va danh ddu muc Direct connection to the Internet

Proforonces |
LCategorn:
=1 -&_DDEETEHCE Configure proxies to acceszs the Internst
i Fonts
o Colors
=1+ M awigator Ay mebwork prody is used to provide additional security between pour
i Languages computer and the Internet [usually along with a firewall] anddor to
annlicat increaze performance between networks by reducing redundant traffic
} [T wia caching.
= h-'!all & Groups
i ldemtity % Direct connection to the Intermet
: MEFSEQES M anual prosy configuration e |
- Mail Server
i Groups Server € Automnatic proxy configuration
i Dhirectony Configuration location [URL): I
- Compozer
- Offline Eeload |
=l Adwvanced
i Cache

(N1 I Cancel I Help

Hinh 3.16: Ddt tham sé két noi trong Nescape communications

Nhu vay 1a ban da hoan thanh qua trinh tao két ndi vao mang Internet.
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CHUONG IV. HUGNG DAN SU DUNG CAC DICH VU INTERNET

1. Két noi Internet
Thong thuong, sau khi da cai dat thanh cong, ban chi cin goi trinh duyét thi cac phan
mém nay s& tu dong quay s6, hoi ban tén truy nhap (user name) mat khiu (password) va
s€ tao két ndi dén nha cung cap dich vu mét cach nhanh chéng va tién loi (tham khao
phan cai ddt, thiét ldp thong so' dé truy nhdp Internet). Cach thitc thuc hién nhu sau:

Budc 1:  Ban hdy nhép diip vao biéu tugng cta trinh duyét trén man hinh Desk Top:

The Internet

Biéu tuong cuia Microsoft Internet Explorer va Netscape Communicator 4.x
Hoac:  Start/Programs/Internet Explorer (néu ban ding MSIE)
- Start/ Programs/Netscape Communicator/Navigator (néu ban dung Netscape)

Trinh duyét s& tu dong goi chuong trinh két ndi Internet va hoi ban vé user name va
password:

CeComectTo @ Ten truy nhap
| e

——— Mat khau truy
| _——— nhap mang

e ISUPPD'” % —

Pazzward: I““““““““’1

Sy
Pt YO Internet co...

S6 dién thoai
[T Save passwaord truy nheflp

mang

Phone number: I1 280

[ i e I Hanai j Wial Eropetties. |
Capnect I Cancel |

My

Hinh 4.1: Cta s6 nhdp user name va password truy nhdp Internet
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Budc 2:  Ban gb tén truy nhdp va mdt khdu cia minh nhu huéng dan trén hinh minh
hoa.

- Tén truy nhap la chit thuong.

- Mat khau phan biét chit hoa, chit thuong: VD: “MatKhau” khic “matkhau”
khac “mATkHAU”

- Khi gd ban nén dé phim Caps Lock & ché do OFF, tit chiic niang go ti€éng Viét
ctia Windows (ABC hodc VNLI...). Néu khong, ban c6 thé khong két néi dugc vao mang
do sai mat khau.

May tinh s& 1an luot hién thi c4c thong bao vé trang thai két néi nhu sau:

=# Connecting to VDC Internet Co...

Statuz Yernfying user name and Cancel |

pagswarnd...

Hinh 4.2: Qua trinh login vao mang VNN

Sau khi két noi thanh cong, trinh két noi Dial-Up s& thu nho biéu tuong ctia minh xuéng
thanh TaskBar du6i hinh d4nh 2 may tinh noi v6i nhau. Nhip chuot vao day ban c6 thé sé
biét dugc tinh trang két ndi ctia minh:

P i A |

Connected at 57600 bps Dizconnect I

Diuration: 000:00:53

Server type:  PPP: Windaws 95, WWindows MT 3.5, Internet

Protocols:
1) TCRAP

Hinh 4.3: Trang thdi két noi vao mang

Trinh duyét s€ m& trang Home Page cua minh (thong thuong 1a http://home.vnn.vn hoac
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http:/lhome.microsoft.com hoac http://home.netscape.com:

iet Nam Internet Gateway - Netscape

File Edit Wiew Go Communicator Help

e v AV aonsdB § |

a wtv Bookmarks A Netsite:lhttp: Hhome. vhn.en j @v What's Related

i [
P Khuyén mai
) dém chio thué bao VNN /Intexnet thik 50.000
\‘ '\JN ; B - . 3 x x =
el Gopy | Ho tro khach hang ~ Tieng Vet frén mang  English
IVNN-Web Link 'I
DICH VY THONG TIN MOl

* Thong tin truy nhap VNN
* Tin tic-¥YNN Info¥Workd

“Ket qua tuyén sinh dai hoe ndm hoe 2000-2001 40 |

= Web site Hoi chir thip dd Viet Nam khal tnfong nga
" Thuwng maitrus tuyén R0 8/5/2000. e o @
e *Website Ha Long khai trnfong don chio ndm du lich

* @idi thizu VDC VNN 2000 YA LR
* Géc choitem *Web site Thinh phd Hai Phong 9

) Dif;n ho,ﬂ In‘IB_:net *Tra citu Phap Ludt [ thif wghifse trong gig kdnk ckink)
= Dang ho chuin ’

el *Yeb site Thi do Ha 4o}
* Ty gid hoidodi * Web site Hi khuyen hoc Viet Nam
* Tuhoc trenmang * Dich vu théng tin [SCA000

= Danh ba di&nthoai

* Danhsachcong ty
.——66-(; y@%ﬁé PAQ  shooEnw

Sinh m'&“l TAO Phing Cong sin Vit Nam BioNhin Dan

s s mmraT e e

= Théng tin trfc tuyen

== |Document: Done = T AT Ve R e B

Hinh 4.4: Trang chu cia mang VNN

2. D6i mat khau (Password) truy nhap mang va mat khiau E-mail

Phdn nay danh riéng cho khdach hang cua VNN. Doi vdi khdch hang ciia cdc
ISP khdc sé duoc nha cung cdp huong dan khi cai dat.

2.1 Pé6i mat khau truy nhap Internet

Dé d6i mat khau, nhiam trdnh kha nang bi 16 mat khiu ban hiy két n6i vao Internet sau d6
chay chuong trinh duyét Web nhu Netscape hay Internet Explorer v.v. Vao trang Web
sau:

HTTP://USER.VNN.VN xuét hién cuat s6 nhu hinh vé :
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3 ¥MHN:Change password - Microsoft Internet Explorer

J Fil= Edit “iew Go Favorites Help |

@,#.@ﬁ‘@@@@@@
Back Eanvarnd Stop Refresh Home Search  Fawvortes  History  Chanrelz | Fullzcreen b ail Frint Edit
J»’-‘-.ddress I@ hittp: AAuser van wns j |J Lirks
[
TEN TRUY NHAP: Isuppgrﬂ
b Login Name {Nhap vao tén tai khoan truy nhap VNN

Enrer pour login nakiel

MAT KHAU cO: —

Old Password (Nh&p vao mat khdu ol clia ban

Enrer pour old passwaord)

NYH) LYW 10G

N MAT KHAU MGI: |

Mew Password {Mat khdu méi phii bao gém ca iy fr ch&
ver 287 ky fur e bi gt cb chigu dai it nhit
& 8 ky tur
The new parsword chould be the combination
of letterr and Rumibers or special chararfer
and pust be atleast d-characrers long

NHAP LAI MAT KHAU ===

mMéi:

{Nh&p lai mat khdu trén
C‘onﬁrm Fassword Enrter new password again)

Ba8i mat khau Ermail
Change Email Password o

| Thay BdifChange I Hug ba/Reset | =|

|#&7 Done [ l_ I_ I_ |@ Intemet zone

Hinh 4.5: Trang web doi mdt khdu truy nhdp

Ban hay g6 vao tir ban phim:

Tén truy nhap (Account name): Nhdp tén account ma ban da ddang ky voi VNN

Mat kh4u cii: Nhdp mdt khdu dang sv dung
Mat khau méi: Nhdp mdt khdu méi
Nhap lai mat khdu méi va kich vao nit IEMEOUNICUSCI & shia dudi trang web,

mat khiu da dugc ddi s& duoc thong bdo nhu hinh duéi day.

Microsoft Internet Explorer |

& M[::\?khau da thay doi thanh cong / Y'our pazzword has been changed successiullly!
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Hinh 4.6: Két qud doi Password

2.2 Poi mat khau E-mail

Dé d6i mat khau E-mail tir trang web http://user.vnn.vn nhu hinh 1 ban kich vao déi mat

B9i mét khau Email
N .. Ehange Emd briva o wed . L. , . . .
khau Email o 0 goc dudi trang web. Sau d6 ban vao cac tham so:

3 ¥MHN:Change password - Microsoft Internet Explorer

J Fil= Edit “iew Go Favorites Help |

R S fa) ‘ QA [ d ¥ e =4

Back Eanvarnd Stop Refresh Home Search  Fawvortes  History  Chanrelz | Fullzcreen b ail Frint Edit
J»’-‘-.ddress I@ http: Afuzer vhn windegi-bindcermail cgi j |J Lirksz
rY
- =

¥

“arerv Vietnam et

] p&I MAT KHAU eMAIL

Kigm tra trang thai bd gb tigng vigt va phim Caps lock tride khi thay dai
Please make sume that Vietnamese Keyboand Programs atd Caps Lock am off.

BIA CHI EMAIL: [support @vnnan

Email Address {Mhap vao dia chi Email ddy db
Enter yourfull Email Address)

MAT KHAU cO: |

ld Password {Nhap vao mat khdu cd truy nhap mail

Enter your old Email password)

MAT KHAU MO |
New Password {Mat khdu mai phéi bao gdm cd iy fir ch i
ver 58/ ky fr gl bidt oo chigu dai it nhat
1& 6 ky tif
The new password cheren rontains letrers
and numbers ov special character and must
be qf least &-chararters lengtkl LI
&7 [ |_|_|_|@ Internet zone

Hinh 4.7: Thay doi madt khdu E-mail
Ban hay g6 vao tir ban phimvao céc 6 sau:

bia chi Email: Nhdp dia chi Email ma ban dd ddng ky voi VNN
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Mat kh4u cii: Nhdp mdt khdu dang sv dung
Mat khau méi: Nhdp mdt khdu méi
Nhap lai mat khdu méi va kich vao nit IESEECENICUICIN & phia dudi trang web,

mat khiu da dugc doi s& dugc thong bao nhu hinh dudi day

Microsoft Internet Explorer [ ]

Thay doi mat khau Mail da thanh cong £ 'our WHM emal paszword has been changed
zuccezsfully

Ban da d6i thanh cong mat khau ctia ban.

3. World Wide Web, cac chiic nang co ban cua trinh duyét Internet
3.1 M6 mot trang Web trén Internet:

G0 truc tié€p dia chi clia trang Web vao 6 dia chi (address hoac location tuy theo trinh
duyét) hoac dung menu /File/Open

Open  HE

E Twpe the Intemet address of a document or folder, and

Internet Explorer will oper it for you,

Open: I hittp: £ A, con, com, j

k. I Cancel | Browse... |

Open Page |

Enter the ‘warld *ide Web location [URL] or zpecify the local file you waould
[ike to oper:;

Ihttp:.-".-"hu:ume.vnn.vd Choose File... |

Open location or file in:. ¢ Composer

+ Navigator Open I Cancel | Help |

Hinh 4.8: Mo mot trang Web trén Inernet
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3.2 Dinh hudng trén Web

R

Back | Fewad Ding cdc chic nang Back hoac Forward dé di chuyén giita cdc trang
Web

ARLE HOmE " Trgs vé trang HomePage.( dugc dat trong phan Start Page).

Q@ =

_Seach | [Seach | pep trang web “tim ki€ém” (Search) dat sin trong trinh duyét

3.3 Piéu khién qua trinh nap (tai, download) tai liéu trén Web:

Q @

Stop | Sftop Ngtmng viéc nap (download) dit li¢u

a
Refresh | Reload Nap lai trang web hién dang duoc mé.

3.4 Goi chuong trinh giri nhan e-mail tir Web Browser

Mail " Goi chuong trinh nhan, gl e-mail cta trinh duyét hoac st dung menu:

MSIE 3.x: /Go/Read Mail
MSIE 4.x: [Tools/Mail & News/Read Mail
Netscape:  /Go/Messenger mailbox

3.5 Soan thao mét e-mai tir Web Browser
MSIE: IFile/New/Message

Netscape:  [File/New/Mesage

3.6 Luu lai cac dia chi Web ua thich, sit dung tinh nang Bookmark (Favorities):

Pay la tién ich cua trinh duyét, cho phép nguoi st dung luu lai cac dia chi cac trang Web
ua thich mot céch c6 hé thong, theo chu dé, theo tinh chat st dung, theo s& thich cd nhan

- Trong MSIE, Tinh nang nay dugc goi 1a Favorites: ([Favorites/Add to

Favorites, Organize Favorites)

- Trong Netscape: Tinh nang nay duoc goi 1a Bookmark (IGo/Bookmarks)
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3.7 Thay déi kich thuéc Fonts chit:
- MSIE 3.x: IView/Fonts

- MSIE 4.x: View/Text Size
- Netscape: [View/Increase Font, /View/Decrease Font

3.8 M6 mot lic nhiéu web site
- MSIE 3.x, 4.x: [File/New/Windows

- Netscape: [File/New/Navigator Windows

3.9 Tang toc trinh duyét Web

T3 R

N€u cdi ban mudn trén Internet 1a ndi dung thong tin thi ban c6 thé “tang téc
Web bing mot s6 tha thuat don gian:

trinh duyét

- Chi 14y chir (Text) ma khong 1ay vé€ cac hinh anh, am thanh, hinh anh dong.
Viéc nay s€ lam cho luét trén Web tré nén kém thd vi va mot s6 trang Web sé dugc “veé”
khong chinh xac nhung ban s€ ¢6 dugc cai ban mudn: toc do, thong tin:

- Trong MSIE 3.x: [Tools/Options.../General/Show Picture
- Trong MSIE 4.x:  [View/Internet Options.../Advanced/Multimedia
- Trong Netscape Communicator: /Edit/Preference/Appearence

- Tang bd nhé gianh cho trinh duyét, dac biét c¢6 ich khi ban vao nhitng Web
site c6 str dung Visual Basic hay Java scripts, Java applet...

4. Tim kiém thong tin trén Internet

Internet ¢6 thé dugc xem nhu 12 mot kho thong tin khéng 16, chita dung hau nhu 1a
toan bo kién thic cta nhan loai, nhung ti€c thay, nguén tri thiic d6 lai khong dugc sap
x&p theo mot trat tu nao ca (thuc ra, viéc sdp xép hdu nhu khong thé thuc hién duoc va
bdn thén cdc thong tin trén Internet ciing thdat khé ma kiém chitng). Néu khong thanh
thao, ban rdt dé bi lac 16i va chim ngap trong mot mé thong tin vo cting hén don va muon
hinh muén vé Ay.

Dé dinh huéng va tim ki€ém thong tin, nguodi ta di tao nén mot s6 may chl “tim
ki€ém” con goi l1a Searching Engines. Cac engine nay s€ gitp ban “suc sao” trong Internet
va tim nhitng thong tin ma ban can. Pon gian, hay gd thong tin ban cin tim (VD:
Claudia) va may sé& liét ké cho ban mot danh séch cac dia chi ma & d6, ban c6 thé tim ra
nhitng thong tin hitu ich (c6 thé 1a Web site vé siéu ngudi mau Claudia nhitng ciing ¢
thé chi 12 mot co Claudia ngiu nhién nao dé trén mang ®).

Cach thic thuc hién:
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1. Truy cap vao web site dé (VD: http://www.yahoo.com)

3} Yahoo! - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz  Help |

. =
SR AN B e B TS £
Back Earxard Stop Refrezh  Home Search Favonites  Histony b il Frink Edit
J-"—'NEIdTESS @ kit A A, yahioo, com, j & Go |J Links **
'LI'IJ'hats Hew Eheck Email F‘ersonallze
Yahoo! Messenger Cars of Summer Geta h'hgggge
instant messaging Click Here to Win! @ Win $10K
Claudia super model| search Iadvanced search

Yahoo! Auctions - bid now! - Austin Powers, catheras, Pokemon, Brithew Speats, sutiglasses..

Shopping - Auctions - Yellow Pages - People Search - Ivlaps - Travel - Classifieds - Personals - Games - Chat
Email - Calendar - Messenger - Iy Yahoo! - Today's Hews - Sports - Weather - TV - Stock Cuotes - more...

Arts & Humanities News & Media In the News
Literature, Photography. Full Corverage, Hewspapers, TV.. » JFE. Ir, Bessette hodies found
1r WTEC
Business & Economy Recreation & Sports - Spare shuttle launch -- first
Companies, Finance, Jobs... Sports, Travel Sutos, Outdoors... WOIEN POTRnEdET LI
] I_I_lﬂ Intermet

Hinh 4.9: Trang Web cuia Yahoo, mot Search Engine noi tiéng

2. Hay g6 vao thong tin ban can (VD: “Claudia Super model”)

3. May sé tim trong tit ca nhiing tai liéu, nhitng gi dugc luu trir trong nd, cé cac chit ma
ban go vao, sap xép theo mot trat tu nao d6 rdi gui vé cho ban

4. Van dé con lai thi ban phai tu giai quyét 1ay vi danh sach nhiing trang Web c6 lién
quan c6 thé Ién t6i hang nghin, hang chuc nghin.

Mot s6 site tim  kiém ndi  tiéng 13: Yahoo (www.yahoo.com),Altavista
(www.altalavista.com)

o Danh sich cac Web site nay c6 & phan cudi tai liéu. Cdc web site c6 nhiing
diém manh va yéu khdc nhau.

. Mot s6 site cho phép ban két hop céc toan tu logic nhu AND, OR, XOR, cac
ky tu dac biét nhu:
. Todn tir “+”: tix bat budc phai c6 trong tai liéu tim ki€m
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@ 9,

. Todn tir “-”: tr bat budc phai khong c6 trong tai liéu tim ki€m vv...

o Mai site ¢6 mot phuong phdp tim ki€ém va hién thi thong tin khac nhau ciing
nhu cich st dung khac nhau. Ban hay doc ky huéng dan st dung, ludén luon c6 tai timg
site.

Mot so diéu can luu y khi str dung Internet

Bao vé mat khau:

Khi truy nhap mang Internet, theo quy dinh & Viét nam, nguoi s dung s€ phai thanh
todn phi sir dung dich vu cho ISP bat ké str dung dich vu nao (e-mail hay Web hay fip...).

Nha cung cap dich vu thong thuong chi can ci trén s6 liéu hé thong ghi nhan vé s6
l4n vao mang, thoi gian sir dung mang dé dua vao tinh phi dich vu bét ké account d6 dugc
truy nhap tir s6 may dién thoai nao, bat ké c6 ghi duoc s6 dién thoai hay khong ghi dugc
s0 dién thoai.

Dé tranh céc trudng hop st dung trai phép tén truy nhap, ngudi st dung cén luu y
mot so diém sau:

- Khong dat trung véi tén truy nhap, nén két hop cac ky tu dac biét, con so, chit
to, chit nh6 vao mat khiu dé nhiing ké ¢ tinh do tim mat khau ciing khé dodn ra;

- Thudng xuyén thay déi mat khau (1 tudn hodc 1 thang 1 1an);
- Kiém tra mifc do an toan clia mdy tinh va c4c chuong trinh st dung
- Khong giao mat khiu cho ngui la;

- Néu ban 12 mot co quan hay t6 chiic, nén dé cho 1 nguoi duy nhat quan 1y mat
khau.

Lam gi khi ban quén mat mat khau

- That 1a ric r6i khi ban quén mat khau. Trudc hét, ban hay goi dén nha cung
cap dich vu yéu cau cdm account cua ban truy nhap mang;

A9

- Viét mot yéu ciu “Cap méi mat khau” (chi ¢6 thé cap méi ma thoi vi mat
khau ctia ban da duoc ma hoa, khong ai c6 thé doc dugc, ké ca ngudi quan tri mang). Mit
khac, ngudi quan tri mang ciing khong thé chi nghe mot yéu ciu qua dién thoai ma cip
mat khau méi ngay cho ban dugc (vi thir n€u mot ai d6 c6 thé gia danh ban goi dién dén
v6i muc dich an trom mat khau thi su thé s& nhu thé nao?).
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- Ban chd y, yéu ciu cua nha cung cap dich vu la: nguoi ding tén trong yéu ciu
phai la chinh cht hgp dong cung cép va st dung dich vu Internet (Bén A) véi day da con
ddu va chit ky.

- Mang yéu ciu nay dén noi giao dich ctia nha cung cap dich vu.

Cdch t6t nhdt la dieng quén mdt khdu va hdy ghi s6 dién thoai lién hé ciia nha cung cdp
dich vu trong moi truong hop (VNN tai Ha noi la 9345345 - giao dich, 9341958 - ho tro
ky thudat).

Bao vé cac bi mat riéng tu trén Internet

Khi ban truy nhap Internet, dia chi e-mail clia ban thudng duoc diing 1am mat khau
truy cap cic anonymous ftp site hoac khi ban dang ky vao mot dich vu nao day trén
Internet, nha cung cip dich vu thuong hoi ban vé tén, so thich, dia chi e-mail vv... Khong
c6 gi bao dam rang nhitng thong tin nay sé khong bi ban hoac bi st dung sai muc dich.

Lai van chuyén bao vé mat khau

Mat khéu ctia ban van c6 thé bi ddnh cip mot céach tinh vi hon nhiéu néu ban khong
¢6 bién phap phong tranh:

1. Debug cdc file chita mdt khdu ctia Windows: Trong Dial-Up networing clia Microsoft
c6 mot tuy chon “save pasword”. Néu ban chon, mat khiu s& dugc luu lai & dau do trén
Hard Disk va mot tay chuyén nghiép c6 thé s& do ra dugc. Do vay, khong nén luu lai mdt
khdu trén mdy tinh néu ban cdm thdy khong yén tam vé moi truong lam viéc.

2. Virus chuyén dn trom mdt khdu: D6 1a cac chuong trinh mdy tinh dang “Trojan” &n
nép trong may tinh, thu thap thong tin (trong d6 c6 ca password) va khi ban két n6i vao
Internet sé truyén cac thong tin dé vé mot dia chi e-mail nao ddy. (virus NetBus 1.0 ...)

3. “So sudt”: Ban nhd mot chuyén vién tin hoc quen biét cai dat lai Windows va Internet
(do mdy tinh ctia ban bi Virus va toan bo dit liéu bi phd huy, ké ca Internet), Ban nhd anh
ta truy cap thir Internet (tat nhién 1a ban c6 néi mat khau). Sau d6 ban “quén” khong déi
mat khdu. Néu anh chuyén vién nay cho ngudi khic dung thir thi ngudi cé 16i dau tién
chinh 1a ban ©.

Giéi thiéu chung vé mang VNN
VNN la mang cung cap dich vu truy cap Internet ctia Tong cong ty Buu chinh vién
thong Viét nam). Céng qudc t€ va mang truc quoc gia do Cong ty Dién todn va Truyén so

lieu (VDC) truc tiép quan ly va khai thac véi tu cach l1a ISP, IAP, ICP

Giao dich, hd trg khdch hang va phét trién thué bao do buu dién cdc tinh va thanh
pho dam nhiém.
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Tai dia ban Ha noi, viéc ti€p nhan dang ky dich vu Internet, ky hop dong, cai dat, ho
tro k¥ thuat khach hang st dung dich vu Internet do Trung tam Tin hoc Buu dién thanh
pho Ha noi ding ra dam nhan va chiu trach nhiém.

VNN dem lai cho khach hang
Puong truyén téc do cao va kha nang két noi da dang

VNN la mang duy nhat cung c4p kha niang truy nhap INTERNET trén toan lanh thé
Viét Nam ma khong cén phai thuc hién cac cudc goi dudong dai qua mang thoai. (Ban
dang ky tai Ha noi nhung c6 thé truy cap Internet tir 61 tinh thanh v6i mic gia Internet va
cude dién thoai ndi hat)

VNN la mang truy cap Internet dau tién va duy nhat tai Viét nam cho phép truy céap
Internet qua duong dién thoai véi toc do 56 Kbps. Ngoai ra, VNN con cung cap cac dich
vu két noi:

- qua mang dién thoai cong cong (PSTN);

- qua mang truyén s6 lieu quoc gia VIETPAC (Khong bi thu cude lién lac
VIETPAC);

- bang cac duong két ndi truc ti€p (dedicated lines).

K&t noi va st dung moi dich vu trén INTERNET

- Thu dién t&r (e-mail),

- Tin tdc toan cau (World Wide Web),

- Truyén file (FTP);

- Céc dich vu dao tao, trao déi tin, thuong mai, giai tri,....

- Dich vu dat trang WEB, thué chd trén WEB site, quang cédo trén Internet;
Thanh todn cuéc phi thuan tién

Viéc thanh toan cta thué bao dugc thuc hién theo yéu cau cua khach hang thong qua hé
thong thanh toan cua Buu dién:

- Gtri kem theo héa don dién thoai
- Qua ngan hang
- Tai c4c dia diém thu cudc cta Buu dién vv...

Cic dich vu b6 sung
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- Dich vu han ché sé dién thoai truy nhdp: 1a dich vu hién chi c6 trén mang
VNN, cho phép ban han ché, chi c¢6 01 s6 may dién thoai duy nhét truy nhap mang. Dich
vu nay rat thich hop néu ban ¢6 y dinh truy nhap mang tir mot chd (gia dinh hoidc van
phong) va muén tranh 16 mat khiu. <Lién hé truc tiép véi noi giao dich viia mang VNN>

- Dich vu danh ba e-mail:

- Buu dién Ha ndi s€ sé cung cdp dia chi e-mail clia ban cho nhiing ngudi c6
nhu céu giao dich qua dich vu giai dap thong tin kinh t& xa hoi (1080, 116);

- Dong thoi dia chi e-mail cta ban ciing s€ duoc dua vao danh ba clia Buu
dién Ha noi (Nién gidm dién thoai - trang vang). <Lién hé truc tiép vdi noi giao dich viia
mang VNN>
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CHUONG IV: HUONG DAN SU DUNG THU DIEN TU (E-MAIL)

Mot so diéu co ban cac ban can nhé khi st dung thu dién tir la:

Ban phai yéu cau cac nha cung cédp dich vu Internet (ISP) cho ban biét:

1.
2.

3.

Tén hop thu (Email Address). Vidu: supportl @vnn.vn

Tén may chu thuc hién nhiém vu gui thu (SMTP server). Vi du:
smtp.hn.vnn.vn

Tén may chu nhan, luu trit cac thu dén (incoming mail server POP3): vi du :
mail.hn.vnn.vn

POP3 account (tén hom thu) thuong la trung véi tén truy nhap mang cua ban:
supportl

Password hom thu clia ban khac vé6i password truy nhap mang ctia ban va
duogc dung dé bao vé hom thu clia ban khoi bi ngudi khac doc.

1. Huéng dan sit dung phan mém Internet mail

1.1 Cai dat cau hinh cho internet mail
Chon START/ PROGRAM / INTERNET MAIL->xuat hién cira s giao dién chinh.

Hinh 1

2 Intemnet Mail

File Edit “iew Mal Help

: ] ] )
" o O x P
| M Replyto  ReplytoAl Fonward Send and Delete | \.l\&
1| Message Author Receive |

‘ Folders ié Inbax

Fram

4| ]
From:  Microsoft Intemet Mail and News Team  To: Tran Quoc én
Subject: Welcome ta Microzoft Internet Mail and News

Welcome to Microsoft Internet Mail and News ﬂ
|'I mezsages) | | v

Hinh 5.1: Giao dién phan mém Internet mail

Sau d6 chon menu/Mail/Options/Server (hinh IV.2)
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Options R

Send I Fead Semver I Fonts I Signaturel Ennnectiunl

Manie: |H.:. Tro Khach Hang D1

Organization: I

Email &ddress: ISUF'F'DT” E@vnr.vn

—Servers

Outgoing Mail (SMTPR] [mail.vrin.vn

Incoming Mail [POP3): [mail vrin.vr

— Logon settings

% Logon using:

Account M ame: ISUF'F":'TH

Ixxxxx

Pazsword:

" Logon using zecure pazsword authentication

Advanced Settings... |

2k, I Cancel Apply |

Hinh 5.2: Internet mail Options
Khai bao cau hinh véi cac thong sé:
Name: Tén day du cua ban (vi du véi ching tol 1a: Ho Tro Khach Hang-VDC1)
Email Address: La dia chi hop thu cta ban (vi du cua chiing t6i 1a : support1@vnn.vn)

Ountgoing mail (SMTP): 1a dia chi mail server chita hop thu gtri di cta ban (vi du trong
truong hop dang khai bdo trén la: mail.vnn.vn)

Incoming Mail (POP3): 1a dia chi mail server chita hop thu nhan vé cuia ban (vi du trong
truong hop dang khai bdo trén 1a : mail.von.vn)

Account Name: 1a tén hom thu clia ban (phan & truéc @ trong dia chi thu cua ban, vi du
nhu trong truong hop dang khai bdo la: supportl)

Password: 12 password hop thur clia ban, & day tuy theo muc dich sir dung ban c6 thé danh
password vao hay khong chit khong nhit thiét phai danh vao nhu khai bao trén, theo
chung t6i thi tot nhat 1a ban khong nén danh password vao muc password trén)

Sau do6 ban click vao advanced setting...( hinh IV.3)
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Mail Server Advanced Settings |
— Server port numbers oK I
Dutgoing kail [SETF] 5 :|25 |
Oukgoing kail | | Server se Defals e
Inzaming Mail [POP3] Server: I'I 10 4|

— Deliven

[T Do not download meszages over I-I ooo _% KB

[T Leave a copy of messages on server

I™ | Bieriawe fram sen/er after |5 _Ij day(z]

™| Femave framserver when deleted fram ‘Deleted lems!

Reply Tao: Isuppnrﬂ (@hin, vh

Server timeout

Shu:urt?

Long 1 Minute

Hinh 5.3 :  Mail server Advanced setting
Trong reply To: ban go dia chi email ctia ban (hoac mot dia chi email khac ban mu6n )
Va cudi cling trong ctra s6 Options ban chon Connection

Chon: I use a modem to access my e-mail va chon Dial-Up Networking ma ban da tao
(nhu trong truong hop nay la iternet. Nhu vay ban da hoan thanh phan cal dat cho
Internet mail

Options I

Send I Read I Serverl Fonts I Sighature  Connection I

Fleaze specify the twpe of connection you use far e-mail.

— Connection
i~ | uze a LAMN connection
| connect manually
% | uze a modem to access my e-mail

Uze the following Dial-Lp Mebworking connection:

I internet ;I

Froperties. .. Add. ..

I Disconnect when finished sending and receiving

Ok I Cancel I Apply
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Hinh 5.4: Lua chon két noi truy nhdp mang

1.2 Huéng Dan Sir Dung chuong trinh Internet Mail

Sau khi chon Start/Programs/Internet Mail dé md chuong trinh Internet mail. Trén
thanh cong cu c6 cac nat sau:

o g i G :
2 £ ) = X
Mew: Fepluto  Replytoal Fopward Serd and Drelete

Meszage Athar Receive:

e New message: Dung dé mé thu méi
e Reply to author: Khi doc thu ban mudn tra 16i ngudi gtri thi Click vao nit nay.

e Reply to all: Khi ban muon tra 16i cho tic gia va nhiing nguoi dong nhan bic thu

nay.

e Forward: Khi ban muén chuyén tiép biic thu cho nguoi thit ba.

e Send and Receive: Click vao nit ndy dé két n6i vao mang glii va nhan thu mdi.
e Delete: x6a thu.

+ Soan thu méi

Click vao nut New Message trén thanh cong cu hoac chon menu Mail -> New Message
dé m¢ thu méi nhu duédi day (hinh 5)

E tezt messzage !El E

Fil=  Edit “iew Mal Inzert Format Help

ol == e 8lalsl ol

g hrncuong@vnn. vh

Ce: dkienEvnn. v

Subject [N

Hi, This is only test message

Hinh 5.5: Soan biic thu dé giti di

e Trong truong To: Go vao dia chi E-mail nguoi nhdn
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e Trong truong CC: Go vao dia chi E-mail nguoi dong nhdn
e Trong truong Subject: G6 vao tiéu dé biic thu

e (G0 nodi dung thu vao buc thu

Néu ban muén giri kém mot hay nhiéu File. Click Mouse vao niit M sau d6 chon thu

muc va tén file ban muén giri kem réi Click vao nut ~ &ttash |

Sau khi soan thao xong ban Click vao niit send &= d€ giri thu vao hop Out box.

Ban c6 thé 1am lai cac budc trén dé€ soan céc biic thu khéc.

+ Gui thu di va nhan thu vé

.
. N /. 3 Sénd and A A A ?2,° pd 2
Ban Click Mouse vao niit Send and Receive | Reesiv= - trén thanh cong cu dé gui céc thu &

trong Out Box dong thoi nhan céc thu mdéi vé In Box

Chuong trinh s& khoi tao Connection dé noi vao mail server --> xuat hién ctra s (hinh 6)

Connect to internet |
- Enter a user name and password with access to the
remote network domain,
— Logon

zer Mame; Iemail

Pazzward:

Ixxxxx

Phone: |<Default>

[T Save Password

LU

k. I Cancel Edit Cannechion...

Hinh 5.6: Khai bao Username va Password truy nhdp mang
User Name: Tén truy nhap ban da dang ky véi ISP
Password: Paswordtruy nhap mang Internet ctia ban
Phone number: <Default> hodc 1260 ( S6 dién thoai truy nhap cta ISP ban dang ky)

Sau d6 Click vao OK = Phan mém quay s6 két n6i vao mail server = hién cira s6 nhu
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hinh IV.7 - g6 vao Password ctia account email (Danh riéng cho méi khach hang) -
Ok.

Mail Logon |

Pleasze enter your account and paszword for
the following Server.

— Logan

Server il whm. v

Accaunt: Isupp-:nrﬂ

Pazaword: ||

[~ Bemember Pazsward

k. I Cancel

Hinh 5.7

Lic nay chuong trinh s€ gui cac buc thu da dugce luu trong Outbox di va nhan cac thu
mdi vé In Box.

+ Xu 1y thu nhan vé

Sau khi giri va nhan thu ta vao Inbox dé doc thu, tra 10i hodc gtri ti€p cho ngudi khac .v.v..

‘% Internet Mail
Filz Edit “iew Mal Help

- & & £ x
ey Reply to Reply to All Fonward Se-r-v:l and Dele-te
Meszage Author Receive
JJ Folders Ié Inbos j
Fram | Subject | Re=]
@ dgdan Gui dai ho o khanh hang a/
@ HanoiM et [Fwud: Firewwall eror]
1 Tran Quoc An kem file
1]
From: Tran Quoc An To: supportli@vhn.vn

Subject: kem file
Xin chae, nhir 43 thong bao t8i g lern theo day file vin ban ma ngai yéo cdu.

|4 message(s]. 1 unread | | o

Hinh 5.8: Inbox trong Internet Mail
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Inbox duoc bo tri nhu hinh hinh IV.8. PE doc mot thu ta Click Mouse chon thu can doc -
-> n6i dung thu dugc hién thi & phia dudi. Trén mdi biic thu c6 cic biéu tuong cho biét
thu da doc hay chua, c¢6 kem file khong.

[=1 Bidu thi thu chua doc. £ Biu thi thu da doc. ® £1Bidu thi thu ¢6 kem file.

e
. 1t o T . P =Bl 2 s <
Khi doc xong mot buc thu néu ta muodn tra 101 ta Click vao nut © #sther - d€ tra 101 nguoi
o
Reply to Al

gui hoac nut dé tra 10i tac gia va ngudi dong nhan.

D¢ Save file glti kém ta 1am theo cdc buéc sau:

Click dap Mouse vao nut 0 géc biic thu sau d6 chon thu muc cin luu giir file dé
save file. Hoac Click Mouse phai vao tén file ¢ dudi cung bic thu sau d6 chon save as va
chon thu muc can luu giit file dé€ save file.

Sau khi save file vao Disk tly thuoc vao file nhan duoc dé chay hoidc xem noi dung file.

2 . Huéng dan st dung phan mém Outlook Express

Vi diéu kién thoi gian va tinh chat clia tai liéu nén khong thé trinh bay chi tiét, diy du
chitc nang cua timg menu ma chi gidi thiéu nhiing budc co ban can thiét khi st dung. Dé
biét thém, ban xem muc Help cua chuong trinh.

2.1 Cai dat chuong trinh Outlook Express

1. Chon Start/Program/Outlook Express, hoic Click vao biéu tuong Outlook
Express trén man hinh dé kh&i dong chuong trinh Hinh 1 1a giao dién chinh ctla
Outlook Express sau khi khoi dong.
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{Q‘ ems - Dutlook Express - Main Identity

J File  Edit “iew Toolks Meszage Help

PR« ¥ u»sz‘ %‘@.\ 7=

J Mew b ail Reply Reply Al Farwmard Print Dele-te Send/Hec Addreszes Find

= = Send and Receive All| - -
¥ Deleted Items Main Identity

Folders = | v o | %= | From | Subject -
(3 Outlook Express [P vietanh
El@ Local Folders 54 Microgaft Outlook Express... ‘Welcome to Outlook Express 5

- Inbox £ Microsoft Dutlook E... Welcome to Microsoft ODutlook Express

£ Microsoft Outlook Express...  Security Features in Outlook Express —
5B Sent ltems 54 Microsaft Dutlook Express... ‘Welcome to Microsoft Outlook Express -
J Deleted ltems [1] e ST T = z _pl_l
5B Diafts
: . From: M
------ SE vietanh Subject: '
Late breaking news -
Contacts = %5 | Go to the Help menu, and then click Read Me
There are no contacts ta display. Click Feedback, frequently asked questions, and tips =i
on Contacts to create a new contact, Vizit our newsgroups
-
4| | _’I—I
|B message(s), 1 unread |§ Working Offline | i

Hinh 5.9: Giao dién Outlook Express

2. Chon menu/Tools/Account (hinh 5-10)

Internet Accounts |

Al I Mews Mail |Direu:t-:ur_l,l Servicel fdd 3

Account | Tvpe | Connechion | Eemoye |
Eraperties |
Set as [efaut |

setndern.. |

Cloze

Hinh 5.10: Cuta so thiét lap tham s6’ Email

3. Chon ti€p muc Mail/Add/Mail, Outlook s€ 1an lugt hoi ban vé timg thong s6 va hudng
dan ban theo timg budc.Ban hay 1an lugt dién vao (Hinh 5-11)
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Internet Connection Wizard

Your Hame

"When you zend e-mail, your name will appear in the From figld
of the outgoing meszage. Type pour name az you would like it
o appear.

(AL ET T = H o T o Fhach Hang-YDC1

For example: John Smith

< Hach I Hest > I Cancel Help

Hinh 5.11: Khai bdo tham s6 Email
Display name: tén day du cua ban (vi du:Ho Tro Khach Hang-VDC1)

Internet Connection Wizard

Internet E-mail Address

Y'our e-mail address is the address other people uze to zend
e-maill mezzages to you. Thiz address has been azsigned to
wov by your [nternet zervice provider.

For example: johhzmithi@microsoft com

< Back I Hest > I Cancel Help

Hinh 5.12: Khai bdo tén Email

E-mail address: Dia chi E-mail ctia ban (vi du:support1@vnn.vn)
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Internet Connection Wizard

E-mail Server Names

by incaming mail zerveriz a  [{REIRE zerver. Tupe

the name of your incoming mail server.

Incoming mal [FOP3 or IMAP] zerver:

Imail.\-'nn. W

An SMTP zerver ig the zerver that iz used for your outgoing
e-mail. Type the name of your SMTP zerver.

Dutgoing mail [SHTP] zerver:

NEIR R

< Back I Hest > I Cancel Help

Hinh 5.13: Khai bdo Mail server

Incoming mail (POP3) server: GO dia chi mail server chita hop thu nhan vé cua ban
(Pia chi nay tuy thudc vao ISP ban dang ky). Vi du: mail.vnn.vn

Outgoing mail (SMTP) server: G6 dia chi mail server chita hop thu gt di. Vi du:
mail.vnn.vn

Sau d6 ban click vao next> (hinh IV-14)
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Internet Connection Wizard

Internet Mail Logon

[F wour Internet zervice provider requires you to use Secure
FPaszword Authentication [SPA] to access vour e-mail account,
zelect the Log On Using Secure Paszword Authentication option.
Othenwize, zelect the Log On Uzing option and twpe the e-mail
account name and paszword your [ntermnet service provider has
qiven yoLl.

FOF account name: Isuppurt'l

Pazsword: I’“"“"“‘

[our paszword will appear as asterisks
ko presvent athiers from reading it.]

™ Log on using Secure Password Authentication [SP4)

< Back I Mext > I Cancel Help

Hinh 5.14: Khai bdo tén truy nhdp Mail Server

POP account name: ban go tén Account hop thu ctia ban (phan & truéc @ trong dia chi
thu cua ban) nhu truong hop nay chiing ta gé 1a: supportl

Password: 12 Pasword hop thu ctia ban (& day ban c6 thé gd password hay khong 1a tuy
theo y ban, chit khong nhat thiét phai gé Password vao khai bdo nhu & trén)

Budc ti€p theo s€ cho ta nhu (hinh 5-15)
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Internet Connection Wizard

Friendly Name

|nformation about your Internet e-mail account is grouped
together and labeled with a friendly name. This can be ary
narme you wank.

Chooze a friendly name for thiz e-mail accaunt.

[nternet mail account name:

< Back I Hest > I Cancel Help

Hinh 5.15
Internet mail account name: ban c6 thé ghi nhu trong trudng hop nay mail.vnn.vn

Internet Connection Wizard |

Choose Connection Type

[f wou already have an account with an [nternet service
provider and have obtained all the neceszan connection
infarmation, wou can connect ko pour account Lsing your
phone line. If vou are connected to a Local Area Hetwark,
[LAM] that iz connected ta the Internet, you can access the
Internet over the LA,

YWhich method do pau want to use to connect to the Internet?

% Connect using my phone line

i~ Connect uzing my local area netwark [LAM]

= | will establizh my Intemet connection manually

< Back I Hest > I Cancel Help

Hinh 5.16: Lua chon phuong thiic két noi truy nhdp mang

Tiép theo ban chon Connect using my phone line
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Internet Connection Wizard

Dial-Up Connection

The dial-up connection containg the settings your computer
Lzes to connect to the Intermet. Y'ou already have one or more
dial-up connections on your computer, Either create a new
dial-up connection or use an exizting one. |f vou choose an
exizting connection, vou can change its zettingz later,

" Create a new dial-up connection

% i lze an existing dial-up connection

< Back I Mext > I Cancel Help

Hinh 5.17: Chon két n6i modem

Buic tiép theo ban chon Use an existing dial-up connecttion va sau dé chon dén két

noi ma ban dd cai ddt dé st dung chuong trinh email (Hinh 9)
Cu6i cling ban click vao finish dé két thiic qua trinh cai dat.

2.2 Sit dung phan mém dé gtri va nhan thu

Sau khi khdi tao chuong trinh(Chon Start --> Program --> Outlook Express, hoic

Click vao biéu tuong Outlook Express trén man hinh)

Trén thanh cong cu co cac nit chiric nang sau:

sl

Addrezzes

B PR« SR« = %‘@,

H M ew b ail Reply Reply Al Fonward Print Delete Send/Recy

e New Mail: Dung d€ tao thu méi.

e Reply: Dung dé tra 10i cho tic gia cha biic thu giri cho minh.

e Reply All: Dung dé tra 16i cho t4c gia va nhitng ngudi dong nhan biic thu nay.

e Forward: Dung dé chuyén tiép biic thu cho nguoi thit ba.
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e Print: In thu.

e Delete: Xod thu.

e Send/Recv: Nhan va gui thu.

e Addresses: SO luu dia chi tao sin.

e Find: Dung dé tim thu.

Folders
7 Dutlack Express
E@ Local Folders

[ =

Chiic nang cua cac Folders chinh
e Inbox: Chita nhitng thu nhan vé.

e Outbox: Chita nhitng thu da soan xong va chd gt di.
e Send Items: Copy nhiing thu da gii thanh cong.

e Deleted Items: Chita nhimg thu bi xo4

Ngoai cac Folders chinh trén ban c¢6 thé tao nhitng Folders cta riéng minh dé thuan
tién trong viéc quan ly thu: Trén thanh menu cta giao dién Outkook Express:

¥ Inbox - Outlook Express

J File Edit “iew Toolz Meszage Help

chon File -> Folder -> New dé tao Folder riéng cho minh.

+ soan thu mdi:

-

Click chu6t vao nut New Mail . NewMal " (N&u ban duing Outlook 4.0 thi nit New Mail
va menu Message s& dugc thay bing Compose message va menu Compose) trén thanh
cong cu hoidc chon menu Message --> New Message dé md thu mdéi nhu (hinh 5-18)
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5‘5 Hew Meszage [ _ O]

File Edit “iew Inzert Format Toole Compoze Help

Esend | = 4 2o (oo E |0 | B2 =3 |

B =] minkhguana@support . vnnovn g
B mnthanhE@zupport] . whn.wn
B < click here to enter blind carbon copy recipients >

[edat o= & | B2 £ o @ |=i=Ee=EE=E===— W\ |
=
=

Hinh 5.18: Soan thu mdi dé gui di

e Trong truong To: GO vao dia chi Email ngudoi nhan. Vi du:
minhquang@supportl.vion.vn

e Trong truong CC: Gé vao dia chi Email nguoi dong nhdn.Vi du:
mnthanh@supportl .vnn.vn.

e Trong truong Subject: gd vao tiéu dé bic thu.
e (G0 nodi dung b thu.

e Néu ban mu6n gui mot hay nhiéu File da tao sdn Click mouse vao niit chic nang

0

Attach . hodc chon menu Insert -> File Attachment -> chon file can gi réi Click mouse

Va0 Attach |

2
e Click vao niit J send | d€ chuyén thu méi tao vao Outbox.

+Gui thu di va nhan thu veé:

L

Sau khi soan xong thu va chuyén vao Outbox. Click vao nit 'Sendffes | trén thanh
cong cu. Xuat hién ctta s6 nhu hinh 5-19
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Connect to internet |
@ ------ Enter a user name and password with access to the
remate netwark, domain,
— Logaon

zer Mame: Iemail

Pazsword:

Ixxxxx

Phone: |<Default>

[T Save Password

Hetcooomoooonocosaeen o conosa

k. I Cancel Edit Cannechion...

Hinh 5.19: Khai bdo tén va Password truy nhdp mang
Trong ctlra s6 hinh 5-19 gd vao:
User Name: G6 vao User Name internet cia ban dang ky véi ISP
Password: G6 vao Pasword internet cua ban

Sau d6 Click vao OK - Phan mém quay s6 két n6i vao mail server = hién ctra s6 nhu
hinh 5-20—> g6 vao Password ctia Account email cta riéng ban vao,sau do click > Ok
(clra s6 nay khong xudt hién néu ban da gd vao trong phan cai dat)

Mail Logon |

Pleaze enter your account and pazsword faor
the following Server.

— Logon

Semver mail. .

Account: Isuppnrt'l

Pazzword: ||

[~ Bemember Pazswaord

(1] I Cancel

Hinh 5.20: Khai bao Username, password hop thu

Khi d6 chuong trinh s€ gtii cdc bitc thu da dugc luu trong Outbox va nhan cac thu mdéi vé
In Box

+ Xu ly thu nhan vé

e Doc thu méi: M6 Inbox --> Click vao tiéu dé ctia biic thu can doc --> noi dung bic
thu s& duoc trai xuéng trong cira s6 chita ndi dung (hinh 5-21)
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‘g Inbox - Dutlook Express
File Edit “ew Go Tools

Compoze  Help

Zy @ @ a0 R
Compoze ™ FReplpto Replytodl  Fonward Send and Delete Addrezs
tezzage Authar hezzage Receive B ook
% Outlook, Express Fraom
-5 Inbox (2] [STEDP Manager
&4 Dutbox ! {2 HANDI REDTOURS TRAVEL  Chuong tinh phat dang 2/9 =
""" 2 Sent ltems T £ Ho Huu Thang eh
""" @ Deleted lterms 54 Fritz Consulting - Hanoi Gui ank An
""" & Draft.s ] d i1 EDP Manager Fuw: Tranzient Delivery Failure
ég gE:;"mall 5 Planet 1T Announcements Mew Roundtables on Planet (T _ILI
----- & SENT OLD | | >
----- £ thu khong gui duoc | From: EDF Mansgar T o:- supporcl@von yvo

Subject:

s

Crear Supportl,

Thank you for vour information

. =

42 meszzagelz], 2 unread

| | =

Néu nhan dugc thu c6 kém File, ban click vao biéu tugng cdi kep ghim

Hinh 5.21: Inbox trong Outlook Express

dé doc noi

dung File d6 (hinh -22). Hoic chon File/Save Attachments
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‘25 Inbox - Dutlook Express H=] E3
File Edt “iew Go Toolz Compose Help
y @ @ X | @
Compoze ™ FReplpto Replytodl  Fonward Send and Delete Addrezs
Mezzage Authar hezzage Receive B ook,
% Outlook Express 1] | ! | From | Subject :l
EEI---@ Inbox [2] 59 ngthangi@vasc.vin.vn Fund: Mho ky thuat tra loi giopl
’@ Outhos T (=N guyen Thanh Thao file lag
""" 2 Sent ltems 21 Mguyen Thanh Tung [YMM Po.. Fe: Fer Yeu cau kira hthong mail
""" (@ Deleted ltems £ M5 Thai Binh test [
""" & Draft.s ] d %4 Businesz Dep. - DL [Fwad: Fww: khong nkhan duoc thu]
ég gE:;Imall T 5 Wiebmaster [Frad: Lo cua Outlook Express] _ILI
----- & SENT OLD il | :
""" @ thu khong gui duoc From: Wguyan Thanh Thaa To: supporli@voo.vo
Subject: fila log
|
1] | Bl

Openz the 'Mdaemon. log (332 KB]' attachment.

Hinh 5.22: Save file giti kem

b
e Tra loi: Chon thu cén tra 10i. Click vao ' Resb = dé tra 16i cho tic gia cla bic thu do.
G6 vao noi dung tra 16i 161 gui thu di. Néu muodn tra 10i tic gia va nhiing ngudi dong

@
nhan thi Click vao | ReplAl
. o2
e Chuyen ti€p bitc thu cho nguoi thit ba: Click vao Femad | o5 dia chi clia nguoi can
chuyén vao trudong To va giri thu di .

e Sip xép thu: Dé thuan tién trong viéc quéan 1y va theo doi thu nhan vé, ban nén sip
xép thu trong Inbox theo mot thit tu thudc thé loai nao dé: Chon menu View = Sort By
- Chon thé loai sap xép = Chon Descending dé sip xép theo mic do giam dan tir trén
xuéng hoic chon Aescending dé sip x€p theo thit tw nguoc lai

Thé loai Chic ndang
Priority Sap x€p theo thit tu do wu tién cta thu
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Attachment Sap x€p thit tu theo do uvu tién nhitng thu dinh kém File
From Sap x€p theo thit tu alphabetic clia ngudi gui

Subject Sap x€p theo thit tu alphabetic ctia chii dé

Received Sdp xép theo thir tu ngay nhdn.

e Chuyén thu vao Folder riéng: ban c6 thé chuyén nhitng thu (theo ¥y muén) vao
nhiing Folder riéng:

Tao Folder riéng(Néu chua c6) nhu da trinh bay & phan trén. Chon thu can chuyén, trén
thanh cong cu chon menu Edit --> Move To Folder --> chon Folder dé chita thu --> Ok.

e In thu

Chon thu can in, Click vao biéu tugng - Pt trén thanh cong cu, chon kiéu in 2 Ok.

Ghi chi: Nhu da néi, qua trinh glri va nhan thu phai thong qua hai budc 1a két néi
vao mail server va chay chuong trinh ing dung. Tuy nhién ban c6 thé két hop cé hai trong
qud trinh stir dung(Nhu trén), ma cu thé 1a: Sau khi soan thu xong, ban click vao send and
receive trén thanh cong cu, chuong trinh s& tu dong tré6 dén Connection da duoc tao dé
thuc hién viéc két noi t6i mail server. Néu két n6i thanh cong chuong trinh sé glri nhitng
thu trong Outbox di va nhan thu méi vé Inbox. Mac du viéc st dung két hop nhu trén c6
tién loi trong qua trinh st dung, song néu ban tach riéng ting budc: két ndi va chay
chuong trinh ting dung thi ban s& dé dang hon trong viéc kiém soét 16i.

3. Sir dung WEB MAIL.

Hién nay nhu cau stt dung email rat 16n, ngoai viéc st dung cac hop thu (Email) do
céc ISP cung cdp, nhu cdu sit dung cdc hop thu FREE trén mang Internet kha phé bién
nhat 1a d6i vé6i hoc sinh, sinh vién.

Trén Internet c¢6 rdt nhi€éu dia chi cho phép dang ky Email Free nhu:
http://www.yahoo.com ; http://www.hotmail.com v.v. & Viét nam ciing c6 cac dia chi cho
phép dang ky Email Free nhu: http://vol.vnn.vn , http://saigon.vnn.vn/webmail . Trong
chuong nay ching to6i khong thé huéng din hét cac dia chi Email Free ma gi6i thiéu cdch
dang ky, sit dung mot hop thu tai dia chi http://vol.vnn..vn cic trang khac c6 céach st
dung tuong tu.

3.1 Pang ky mé hop thu VOL.VNN.VN

Pé dang ky md mdi mot hop thu tai VOL.VNN.VN ban két n6i vao Internet sau do
md trang web http://vol.vnn.vn xudt hién clra s6 nhu hinh vé:
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COPYLARD ) MAY VAN PHONG ﬁi ..§

OFFICE EQUIPMENT ~ ————

V L

hao mimg ban dén vdi WebMail do Cong ty phat trién phan mém VASC xay ding va
cung cap.

Ng i chu=s dang ky: D%g ky

& Béng ky - .
+ Tiéng Anh HOLEIEAE;dand i)

#® Lign hé & gop ¥ zﬁg pt_ruy I =

Mat khdu; |
® ouen mat khdy
®1ogop

® 50 0ung Font tieng vist

May chil: w0l W

. Danh sach diing ky khong dude chdp nhén

Hinh 5.23

Ban kich vao Dang ky dé diang ky md& hop thu méi. Sau khi xudt hién ctlra s6 dé dang
ky, ban chon tén truy nhap ctia ban ( chon tén hop thu) vao cac tham s6 theo yéu cau trén
trang web

+ Mat kh4u; Ho va tén; Ngay sinh; Gi6i tinh; Dia chi; S6 dién thoai; Ma buu dién;
Nghé nghiép, sau d6 kich vao nut @ dé tiép tuc. Néu tén truy nhap cua ban

khong bi trung thi s&€ xuat hién trang web dé ban kiém tra cdc thong tin ban da nhap xem

da ding chua, néu dung ban kich vao @ dé keét thic qud tinh dang ky va sau 24
gi0 hop thu cua ban s€ st dung dugc.

1. Stt dung hop thu vol.vnn.on

Dé sir dung hop thu, ban két n6i vao Internet mé trang web http://vol.vnn.vn dé xem

_ Vietpamese
thu. Khi trang web md& ra ban kich vao niut “ hodc niit

g
dé sir dung trang web béng ti€ng Viét hay ti€éng Anh. D€ truy nhap

hop thu ban hay nhap tén truy nhap (login name) da dang ky, mat khiu (password) sau d6
kich vao xem thu (login) dé sir dung.

Phan duéi day ching t6i giGi thiéu mot s6 chic nang trong khi st dung.
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Fop s R sosn i K D on ong (s

weLAUEE :  Cdc thu méi dén déu duoc dua vao Hop thu, trong hop thu s& chita danh
sach cdc thu méi va thu cii. Trong Hop thu ban c¢6 thé tuy y lua chon cdc thu nao ma ban
muon doc trong Inbox.

2. Sent

Sent 1a noi chita toan bd cac thu ma ban da gui di (N€u ban chon hop luu thu gui di)
ngodi ra n6é con chita mot s6 thu khac do ban chuyén tir thu muc khdc vao Sent. Khi ban
bam chuot vao Sent ban s& nhan dugc danh sich cdc thu trong thu muc nay. Ban c6 thé
lua chon tuy ¥ cac thu ma ban muén doc trong Sent.

3. Draft

Draft 12 n6i chifa toan bo cdc thu ban dang soan d& hodc 1a cac thu duge chuyén tir
thu muc khéc vao Draft, ban c6 thé ti€p tuc soan céc thu dang soan d& va giri né di hoic
x04 bd nd khi khong cén thiét.

4. Trash

Trash 1a thu muc chita céc toan bo cac thu khi ban xod thu muc hodc ching dugc
chuyén tir mot thu muc khéc t6i, ban c6 thé chuyén cdc thu trong thu muc nay vao cic
thu muc khéac.

- Khi ban kich vio soan thu dé soan thu giri di t6i mot dia chi hop thu khic

K Bia chi

Trong phin nay ching t6i huéng din ban cdch sir dung s6 dia chi: tao dia chi mdi, sta
chita va xo4 bo thong tin trong s6 dia chi cing cdch chon dia chi trong s6 dia chi.

Tao dia chi tir s6 dia chi

1. Ban mudn tao mot dia chi méi vao trong s6 dia chi tai menu ban chon "Dia chi - > Tao
dia chi méi", sau d6 hién ra mot form cho phép ban nhap thong tin vao. Ban hay tién
hanh 1an luot cdc budc nhu ching t6i yéu cau.

2. Trong form hién ra ban phai nhap vao ddy du cdc thong tin batbudc 1a ho tén va dia chi
E-mail. Néu muon bé xung thém thong tin ban bdm vao niit "Thém thong tin chi tiét" dé
c6 thé nhap vao céacthong tin chi tiét hon.
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3. Sau khi da hoan tit bam vao niit "Luu thong tin" dé hoan thanh viéc tao dia chi, hodc
bam vao nit "Huy bo" dé huy bo viéc tao dia chi.

Tao dia chi khi doc thu

1. Trong qué trinh ban doc thu méi ban ciing c6 thé tao dia chi. Dau tién ban m& thu tir
hop thu hoac tir bat ky thu muc nao.

2. Tir trang xem nodi dung thu bam vao dudng link "Thém vao s6 dia chi". Khi d6 dia chi
E-mail clia ngudi gui thu cho ban s& duoc thém vao S6 dia chi.

3. Sau khi da hoan tit bam vao niit "Luu thong tin" dé hoan thanh viéc tao dia chi, hoac
bam vao nit "Huy bo" dé huy bo viéc tao dia chi.

Tao dia chi nhém

Cho phép ban tao ra cdc nhém dia chi, trong d6 modi nhém sé chita cic dia chi e-mail
clia céc thanh vién trong nhém d6. Khi glii thu theo nhém thi thu s& duoc chuyén dén tat
ca cac thanh vién trong nhém.

1. Ban mudn tao dia chi nhém trong sé dia chi tai menu ban chon "Dia chi - > Tao nhém
md6i", sau d6 hién ra mot form cho phép ban nhap thong tin vao Tén nhém va danh sach
cac thanh vién trong nhom.

2. Méi thanh vién trong nhém ding trén mot dong.

3. Sau khi da hoan tit bam vao niit "Luu thong tin" dé hoan thanh viéc tao dia chi, hodc
bam vao niit "Huy bd" dé huy bod viéc tao dia chi.

Stra dia chi ca nhan
C6 2 céch dé stra dia chi di c6:

1. Tix s6 dia chi bAm vao dudng link "Sira" trong cot Sira twong ng v6i dong dia chi cé
nhan ma ban mudn sua.

2. Tur s6 dia chi bam vao dudng link "Ho tén" cha dia chi mu6n stra tuong tng v6i dong
dia chi muon sira, mot form hién ra ban cé thé bAm vao nit "Sira thong tin" dé stta cc
thong tin .

Stra dia chi nhém

Tai s6 dia chi ban dua chuot dé chon tén nhém can sira, s& xuit hién mot man hinh cho
phép ban tién hanh stra chira.

Xoa dia chi

C6 2 cach dé xod mot dia chi da co:
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1. Tix s6 dia chi badm vao duong link "Xo4" trong cot Xod tudng tng véi dong dia chi c4
nhan ma ban muon xoa.

2. Tur s6 dia chi bam vao dudng link "Ho tén" clia dia chi mu6n xo4 tuong tng v6i dong
dia chi muon xo4, mot form hién ra ban c¢6 thé badm vao nit "Xo4" dé xo4 dia chi nay.

Xo4 dia chi nhém: Tai s6 dia chi ban bam vao dudng link "Xo4" trong cot Xo4 tuong ting
vGi nhém ma ban can xo4.

* Cach gt thu t6i mot ngudi hodac nhém ngudi tir S6 dia chi

Tir s6 dia chi bdm vao dudng link clia dia chi hoic nhém dia chi ma ban muén giii trong
coOt "Dia chi E-mail".

* Cach gtii thu t6i nhiéu nguoi tir S6 dia chi

Trong s6 dia chi, ban hdy d4anh ddu vao cc 6 check box tuong tng véi cdc dia chi ma ban
muon gui thu t6i sau dé bam nit "Soanthu".Danh sach cac dia chi ban ban da chon sé€
duogc tu dong dién vao khi soan thu.

Trong phin ndy s& ho trg cho ban c4ch dé tao ra mot thu muc cho riéng ban.
Cac budc tién hanh :
Budc 1: Ban can nhap vao tén thu muc s€ tao ra vao 0 text.
(chd y : tén thu muc chi bao gom cdac chir cdi, ky s6 va ky tu _)

Budc 2: Sau khi da nhap vao tén thu muc ban hay bam vao phim "Tao thu
muc" dé két thiic cong viéc.

Budc 3: Néu khong muon tao thu muc ban bam vao phim "Trd lai" dé quay vé
trang thai trudc.

Tao chit ky ¢4 nhan

Trong muc nay cho phép ban tao ra mot doan van ban (thong tin ca nhan), doan nay sé€
dugc cheén

3

vao phan cudi cta ndi dung thu khi ban gui di néu ban bam vao muc "Thém chit ky" &
phan soan thu.

VD: Nguyén Vian A

e-mail: abc@vol.vnn.vn
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Dién thoai nha riéng: 04 - 9872235
bién thoai co quan: 04 - 9872235

Fax:

Thong tin vé nguoi dung

Phan nay cho phép ban xem, slra chita cac thong tin ca nhan cua ban khi dang ky nhu
ho tén, dia

chi ....
Thay ddi mat khiu

Tai muc ndy cho phép ngudi st dung thay déi lai mat khdu truy nhap hop thu
@VOL.VNN.VN cuia minh cling cau hdi va cau tra 1di cho mat khau trg gidp cho ngudi
stt dung khi quén mat khau.

Loc thu
Thiét 1ap cdc diéu kién dé phan phéi cac thu vao céc thu muc theo ¥ muén ctia minh.
Tim thu
Tim ki€m thu dua vao mot noi dung nao d6 do ngudi st dung chi dinh.
Guri thu chuyén tiép
Cho phép tao, stra xo4 dia chi nhan thu giri chuyén tiép.
Tu dong tra 16i thu

Khi ban di cong tac hay ban khong check mail ban hay st dung chic nang nay, né cho
phép ban

tao noi dung dé hé thong tu dong tra thu khi ban khong check bdo cho ngudi giii 1a ban
dang ban

hoac tra 10i tu dong cac thu ma ban khong muon tra 16i.
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¢ Danh riéng cho khdach hang cia VNN

Khi ban di cong tic ra nudc ngoai, hay dang st dung Internet & mot noi nao dé6 ma ban
muon xem email ciia minh, ban hay vao trang web http://vol.vnn.vn/ sau d6 nhap tén truy
nhap, password hop thu va chon tén may chu phu hop véi dia chi email cia minh nhu
hinh duéi. Ban c6 thé nhan, giri, xod mail binh thudng.

vi | e

Ngudli chifa dang ky: Béng ky

Hgudi dl dang ky

Tén tny ry
- support]
* Bang ki nhap: I HR = |

& Tidng Anh Mat khau: =

* Liénhe & gopy My chil: WA T vl e thie I

wolwnnwn F
hu

hinwnnam

hom vnnwn

dng.wnnan

rrail wrnwn tighg Viet

frnail wnn wn ng ky khong ditde chép nhan
WASCWNNMA
rrr-hnsnnsn

MEVANN
Advanced software & Internet company (WASC)

99 Trieu Viet Wuong, Ha MNoi, VWit Nam
Tel: [B4-4) 9732235, Fax: (B4-4) 9780636, Email: postmastenfval. vin.vn
7 Pham Mgoc Thach, Ho Chi Minh, %iet Mam. Tel: (34-8) 8256455

Hinh 5.24

4. MAIL FIITER

Mail Filter 1a mot cong cu cho phép nguoi st dung Email xtr 1y, chon loc cac thong
diép dén. St dung Mail Filter cho phép ban c¢6 thé tu dong dinh hudéng tét ca céc thu dén
theo mot phuong thiic nao dé vao trong thu muc da dinh, hay ban c6 thé xo4 ngay nhiing
thu clia mot ngudi nao dé6 ma ban khong muén quan tam, hodc tixr ch6i khong nhan vé
nhiing 14 thu qud 16n trén Server. Trong su phat trién rong 16n clia mang may tinh, ngudi
stt dung c6 thé tham gia vao nhiéu nhém tin hay céc danh sdch thu tin va do d6 hang
ngay ho c6 thé nhan dugc rat nhiéu thu va nhu vay viéc xap x€p chiing 1am sao dé c6 thé
doc thu dugc thuan loi 1a mot cong viéc hitu ich, Mail filter rat tién dung khi ban dang ky
vao mot danh sach thu tin, vi du néu ban dang ky cho mot danh sach thu tin (mailing list)
c6 tén la “World soccer ” thi ban nén tao mot thu muc cé tén 1a “World soccer” va dinh
hudng céc bic thu nhan vé vao thu muc da chon... Trong phan nay chiing t6i s€ giGi thiéu
cach tao Mail Filter trong Netscape Mail, Internet Mail, Outlook.

4.1 St dung Mail Filter trong Netscape Mail
1. Tu menu Edit chon Mail Filters.

Click vao New dé thiét 1ap mot Mail filter méi (Hinh IV-24).
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Mail Filters |
Filters waill be applied to mail in the following M I
order: —

1 untitled o
Delete
1 I
.
I Log Filter Usze Wisw Log I
(W] I Cancel I Help I

Hinh 5.25: Tao Filter trong Netscape Mail
Chon tén cua Filter

Lua chon phuong thic loc cho moi message mdéi. Trong Mail netscape cho phép cac lua
chon sau:

sender-: Theo nguoi gii.
Subject: Theo chu dé.

Body: Theo noi dung thu.
Date: Theo ngay gui.
Priority: Theo do uu tién cta thu.

V6i méi phuong thic loc theo cac doi tuong nhu trén cho phép ta lua chon theo céc céch
sau:

Contain: Co6 chua

Doesn't contain: khong c6 chita
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Is: la.

Isn't: khong la.
Begins with: Bit dau 1a.
Ends with: Két thiic la.

Lua chon chitc nang thi hanh ctia Mail Filter. Trong Netscape Mail cho phép cac lua chon
sau:

Move To folder: Dinh huéng thu t6i mot thu muc cho trude.

Delete: Xo4 thu.
Mark read: Chuyén thu vé dang da doc.
Ignore thread: B& qua mot thu ¢6 dong tin da chi ra.

Chance priority: Thay déi do wu tién cta thu.

Vidu : If subject of message containt love then move to foldere Trash (ttc 1a néu chu
dé cta thu ¢6 chita chudi love thi chuyén thu d6 sang thu muc c6 tén la Trash)

Click vao On dé kich hoat Filter.(Hinh 5-25)

Filter Rules |

Filker narme: Iuntitled

I the Isul:uiec:t j of the mezzage Icnntains j ||'I"~"E
Mare | FEET |

ther |k ove to folder j I@ j

Dezcriptioh:

Filter is: & 0Ff ¢~ On Ok, Cancel | 4|HE"'°

Hinh 5.26: Kich hoat Malil filter

Click OK dé déng hop thoai Filter Rules

Click OK dé déng hop thoai Mail filter.
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4.2 Str dung Mail Filter trong Internet Mail.

1.

Tt menu Mail chon Inbox Assistant.

2. Click Add dé thiét 1ap mot Mail filter méi (Hinh 5-25)

Inbox Assistant E |
Theze ules will be applied to messages as they arrive in pour [nbos:
D escription it =0 ]
Mowve to ‘Deleted ltems' if Subject containz 'dag’ and To containg ‘alkhf
k=8 B
< | |
Sdd I Bemove I Properties |
]9 Cancel

Hinh 5.27

3. Lua chon phuong thitic loc cho mdi messages méi va cdch thi hanh d6i véi méi

FProperties E3

—W'hen a messzage arrives that meets the following criteria

Tor |

CC: |

Fraorm: Inntrnng@auppnrﬂ CSRINL YR
Subject: ILD'-.-'E

— Perform the following action

Mowve To: I Deleted Items= ;I

[T hanh
Trong

message nay. Trong Internet mail cho phép ngudi st dung chuyén messages t6i thu
muc da dinh hay xod messages do.

Hinh 5.28

4. Click OK dé dong hop thoai Properties
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5. Click OK dé déng hop thoai Inbox Assistant

4.3 Str dung Mail Filter trong Outlook.

1. Tt menu Tool chon Inbox Assistant.

2. Click vao Add dé thiét 1ap mot Mail Filter méi. (Hinh 5-27)

Inbox Aszzistant E3 |
Theze rulez will be applied to messages az they arive in pour Inbos:

Description Mowve Up

If From contains 'mnthant(@', then delete off server M D

If To containz ‘zupport]i@yvnn,va', then move to; 'support?’ ove Lowin
Spply To

J 2

Add Bemove Froperties
k. Cancel

Hinh 5.29:Mail filter trong Outlook Express

3. Lua chon phuong thitc loc cho méi messages mdi, va cach thi hanh d6i véi mébi
message md&i nay. Trong Outlook cho phép ngudi stt dung c6 thé:

Move To:  Dinh huéng thu t6i mot thu muc da dinh.

Coppy To: Coppy thu téi mot thu muc da dinh,

Forword To:Chuyén ti€p thu t6i ngudi thi 3,

Reply With: Phic dap tro lai tac gia véi mot noi dung cho trude.
Do not download from the server: Khong download thu tur server.

Delete of server: Xoa thu trén server. (Hinh 5-28)
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Properties Ed |

—'when a meszage arives with the following criteria: — T~ 4ll messages — oK
To @ | | zupportl&vhin.vh
— Cancel

Fram: @ | |ntrong@Ehotmail. com

Subject; Wwiorld

[ Account: I il wnn.wn * I

v Larger than: I'I _I? KE

— Perform the fallowing actian:

Vv Move Ta: Falder... support]

[ Copy To Ealder..

v Forward Ta: e | |quocan@hatmail cord

[~ Reply with: Erowse

[T Do not download from the server

[ Delete off server

Hinh 5.30
4. Click OK dé déng hop thoai Properties

5. Click OK dé déng hop thoai Inbox Assistant.
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CHUGNG V. CAC CAU HOI THUONG GAP

Khi két néi vao mang, may bao sai mat khau mac du toi da go rat can than?

1. C6 thé ban dang sir dung bo gb tiéng Viét (ABC, VNI, Free Code, VietKey...)
khi d6, néu mat khdu ctia ban néu 12 PassWord s& duoc hiéu 1a PasWord.

= Hay kiém tra xem ban c6 sit dung bo go tiéng Viét khong. Néu cé, hdy tat
chiic nang ndy. (trudng hop twong tu ban ciing c6 thé xay ra néu ban ban phim dung cic
ngon ngit khac nhu Phap, Nhat, Han quéc ...)

2. C6 thé phim Caps Lock ctia ban dang ON (password -> PASWORD)
3. C6 thé user name ban gd chua ding quy cich:
- username phai la chit thuong. VD: ptic chit khong phai 1a PTIC hay Ptic

- Tru6c va sau username ban dé dau khoang cach. Vi du I& ra phai gd “ptic”
thi ban lai gd “_ptic” hoac “ptic_” hay “_ptic ” (gach dudi la ddu khodng cdch)

- username khong phai 1a dia chi e-mail (nhi€u ban, thay vi go tén truy nhap

da go dia chi e-mail cia minh ?!? (vd: thay vi phai g6 tén truy nhap la “ptic” thi ban lai
g0 “ptic@hn.van.vn’)

Mat khau ding nhung van khong vao dugc mang, Thong bao: Disconnected from
Remote computer hoac connection refuse by remote computer

L6i nay c6 thé do nhiéu nguyén nhan gay ra:

1. Modem ctia ban khong “thoa thuan” dugc véi modem cua ISP vé mot s6 thong
s6 ndo day nhu phuong thitc modul hod, ma sira 161, chudn truyén tin hiéu, vv...

= Lién hé véi nha cung cdp modem hodc yéu ciu hé trg tir nha cung cap dich vu
Internet
2. Ban da doi hoi mdy tinh ctia ban phai ¢c6 mot dia chi IP ¢6 dinh, diéu nay l1a

khong dugc vi chi khi nao ban két néi vao mang thi ISP méi cung cap cho ban moét dia
chi IP dong (Pia chi nay khac nhau d6i véi ting phién lam viéc)

= Ban hay vao phan Network trong control panel (/Start/Setting/Control
Panel/Network), chon TCP/IP->DialUp Adapter va bam vao Properties. Trong Tab IP address,
hay chon Obtain IP address automatically.

Viéc nay con gay ra nhiéu 16i khé chiu khac nita, ching toi s& con dé cap dén & nhiing
phén tiép theo ©
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= Ban hay kiém tra properties ctia két n6i vao VNN (“VNN Connection”) trong
Dial-Up Connection xem c6 doi hoi dia chi IP ¢ dinh khong. Néu c¢6 thi hay bo di

3. Pudng dién thoai ctia ban ¢ chét luong xau, nhiéu tap &m nén da gay nhiéu
lam anh hudng dén qua trinh tao két ndi (hand-sacking) cia modem

= Hay yéu cdu cong ty dién thoai dia phuong dén stra chita duong day

= Giam dan toc do ctia modem xu6ng cho dén khi két ndi 6n dinh (xem phén
cau hinh cho modem)

Trinh duyét Internet cna toi khong tu dong két noi vao mang (VNN Connection),
thong bao Error! No Socket...

Thong thudng, mdy tinh thudng du “thong minh” dé tu dong quay s6 vao mang mobi khi
ban m¢& trinh duyét Internet hoac nhan e-mail, nhung do6i khi, chiic nang nay bi “truc
tric” va ban s& phai tu két noi vio mang bang tay (manual). Dé tu két n6i vao mang, ban

hay:

1. Chon Start /Program/Accessories /Dial-Up Networking.

2. Goi két noi vao Internet ctia ban (VNN Conection), gd tén truy nhap, mat
khau

Chd ¥ sau khi st dung xong, ban s& phai tu két thic két n6i bang céch disconnect khoi
mang hodc tat modem.

Modem khong quay s6 duoc vao mang do sir dung quay s6 da tan (Tone).

Néu téng dai dién thoai noi ban song chi cung cap ché do quay s6 bing Pulse ma ban
quay so bang Tone (da tan) thi diéu nay chac chan xay ra.

= Pé dat lai ché do Tone hay Pulse chon Start/Setting/Control Panel/Modem/Dial
Properties trong cira s6 Modem Properties.

= Chon Tone khi ban quay s6 bang da tan - thoi gian quay s6 chi 1a 4 ti€ng tit
= Chon Pulse - thdi gian quay s6 dai (ban s& nghe thdy rat nhiéu tiéng “lach
tach”)

Quay s6 bing pulse ¢6 uu diém 1a ban c6 thé dung & bat ky noi ndo (tat ca cic téng dai
déu cho phép) nhung ban hiy chon Tone dé giam thoi gian quay s6.

Toi vao duoc mang nhung khong xem dugec Web va ciing khong giri, nhan duoc E-
mail?

1. Do ¢6 nhiéu chong giao thitc TCP/IP “bind” cho DialUp Adapter.
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= Ban chon Start/Setting/Control Panel/Network/Configurration xo4 bo chi gitr lai
mot TCP/IP cho DialUp Adapter. Windows s€ yéu ciu ban khéi dong lai may tinh.

2. Do file winsock.dll trong ctia windows bi “héng” (Do vius hoac bi xoa mat).

= Trudng hop nay ban c6 thé copy file Winsock.DII tir mot mdy tinh Windows
khac vao Windows\System. Néu khong dugc, t6t nhat 1a ban x6a bo phan cai dat cii cia
Windows va cai lai. Khi d6, Windows s€ copy file méi va dat lai (Reset) toan bd thong s
cta hé thong.

= Nguyén nhdn la do ban dd doi dia chi IP tinh
Toi vao dugec mang, xem dugc Web nhung khong gui, nhan duoc e-mail?

1. Thong thuong khi ban glri, nhan e-mail thi cé thong bao, request reject by
203.162.0.xxx.

= Nguyén nhdn la do ban da doi dia chi IP tinh
2. C6 thé ban da config khong ding cdc thong s6 vé mail server clia VNN
= Xem phdn “Thiét ldp cdu hinh dé giti, nhan mail”

Toi guri dugc thu nhung néu gui kem file thi bi truc trac hay bi ngit giira chirng

= Loi thudong gap nhat cua hién tuong nay 1a ban da gii mot bic thu véi qua
nhiéu attachemnt hoac file attachment ctia ban qua 16n;

= Ciing c6 thé day 1a 16i do virus gay ra. Mot trong nhitng “con” virus dién hinh
1a Happy.

Toi da danh ding dia chi e-mail glri di nhung van bi gt tra lai. Lam sao dé biét
duoc mot e-mail da dén noi can nhan?

Trén Internet, nhitng biic thu ban gii di s€ khong ¢6 phan hoi néu né da dén noi nhan.
Néu ¢ truc tric trong qué trinh giri, noi xay ra truc trac s& gii thong bdo miéu ta vé van
dé nay sinh. Khi d6, ban s& nhan dugc mot thong bdo dai loai “Mail System Error -
Returned Mail".

Nguyén nhan c6 thé do dia chi E-mail khong ding hoac dia chi E-mail khong ton tai (da
huy, tam nglimg) hoac mang khong chap nhan dia chi nay vv...

= Néu ban khong thdy thong bdo 16i nghia 1a mail da dén dich. D€ chic chan,
ban hay dé nghi noi nhan tra 10i lai ban bang “reply” sau khi nhan dugc e-mail
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Khi giri, nhan thu (Send and Receive), may hoi toi vé account hay user name va
mat khau. D6 12 mat khau gi? toi da vao dugc mang réi co ma?

M4y tinh da hoéi ban vé user name (account) va mat khiu ctia hop thu POP3. Ban nén
phan biét POP3 account véi Internet account (hay user name cling vay). Mat khau
Internet con goi 12 mat khiu login vao mang va chi c6 tdc dung khi mang cin kiém tra
xem ban c¢6 “duoc phép” truy nhap mang. Con mat khau e-mail (POP3 username, mail
account vv...) 1a dé kiém tra xem ban c6 duoc quyén doc hom thu hay khong. C6 thé
xem mat khau login giong nhu chia khod mé& cira vao nha, con mat khiu e-mail thi nhu 1a
chia khéa ti quan 4o ctia ban.

Khi toi thir mé mot attachment thi nhan duogc thong bao khong tim duoc ting dung
tuong ing

1. Khi ban open mot attachment, thong thudng, cidc chuong trinh e-mail s€ tim
hiéu file d6 thuoc loai ndo va sé& thir tim mot chuong trinh ing dung nao dé dé md. Vi du,
céc file attachment c6 duoi 1a xls s&€ duoc md bang Excel, Cac file ¢6 duoi 1a doc s& duogc
md& bang Word, céc file hinh anh dang bitmap s& duoc md bang Paint Brush vv...

2. Néu ban khong c6 chuong trinh nay hoic file attachment c¢6 du6i “khé hiéu”
(VD tén file 1a “Hello.xyz” ), khi d6, Windows s& khong hiéu phai dung ing dung nao dé
open va ban s€ nhan dugc thong bdo nhu trén.

= Cach giai quyét thong thuong nhat 1a ban hay chon save as (luu file
attachment nhu mot file thong thudng trén dia ciing), sau d6 thir tim hiéu xem file d6 1a
file gi (e-mail hoi ngudi giri ciing duoc) r6i ding NOTEPAD dé md ra va co 14y nhitng
thong tin c6 thé doc dugc.

Khi str dung Internet, toi phai tra nhiing loai phi gi? néu chi dung e-mail khong thi
phi la bao nhiéu?

1. Ban phai tra phi thué bao cho nha cung cap dich vu dé duy tri tén truy nhap,
dia chi e-mail trén may chu va cac chi phi lién quan khac.

2. Khi ding Internet, ban phai tra tién cudc thong tin cho nha cung cap dichvu
(ISP) 297 VND/phiit - thoi gid vao lic ching toi bién soan tai liéu nay.

3. Ban phai trd cudc st dung dudong truyén dan - phuong tién dé ban két n6i vao
Internet - tir noi ban truy nhap dén céng truy nhap ctia nha cung cap dich vu Internet.
Nguoi thu cudc phi d6 1a cac cong ty dién thoai dia phuong. Ddi v6i cac cong ty nay,
cudc truy nhap cua ban tuong tu nhu mot cudc ndi truyén dién thoai thong thuong, va ho
s€ can cit vao khoang cach tir ban dén dan modem ctia VNN dé tinh cuéc dién thoai.

Nhu vay, khi sir dung Internet, ban phai tra tién cho muc 1 va 2; Chu ctia s6 may dién
thoai ban st dung phai tra khoan 3 (cling nhu tién thué bao dién thoai).
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Ban c6 thé xem phén gidi thiéu vé VNN & phan tru6c dé biét rd hon vé hé thong truy
nhap ctia VNN va nganh Buu dién.

Khi truy nhap cac may chu nuée ngoai, téi phai chiu mitc phi nao?

1. Néu ban quay s6 vao 1260 thong qua mang VNN rdi truy nhap vao cidc may
chii & nudc ngoai thi chi phi ctia ban van khong thay déi.

2. Néu ban quay s6 truc ti€p vao céng truy nhap clia mdy chi dé & nuéc ngodi
(vi du mang AOL tai My, Compuserver, AT&T, Microsoft Network...) thi ban s€ chi phai
chiu mic phi vién thong quéc t€ tra cho cong ty dién thoai ma khong phai tra cho mang
VNN.

Tai sao trong héa don cua toi ¢6 rat nhiéu cudc goi kéo dai tir s6 may cua toi, mac
du toi chi dung moi e-mail?
Cuéc phi Internet duoc tinh tir thoi di€m vao mang (log-on) dén thoi diém thodt ra

khoi mang (log-off) ma khong dua trén s6 lugng thong tin ban gti di va nhan vé. Do vay,
ban truy nhap Web hay e-mail ciing déu duoc tinh chung mot mdc gia.

Tém lai, thoi gian st dung Internet ctia ban bat dau tir thoi diém ban log dugc vao
mang (sau khi kiém tra user name va password).

Cuoc truy nhap cua ban chi dugc coi la két thic khi ban disconnect khdi mang cha
khong phai khi ban dong Web Browser hay thoat khoi Internet Mail (Outlook Express,
Netscape Mesenger vv...).

= Né&u ban khong dung dén Internet nita thi hay disconnect khoi mang;

= Neéu ban chi dung e-mail, hay chon opption “Disconnect affter read message”
hoac trong modem hay chon “Disconnect if Idle for ### minutes” - Néu khong hoat dong
trong ### phut thi modem sé tu dong ngit duong. Tuy nhién, ¢6 nhimng lic Windows
khong chiu thuc hién diéu nay va ban sé phai tu lam bang tay.

Tot nhat 1a hay tat modem sau khi dung Internet. Khi modem cua VNN khong thay
modem clia ban hoat dong nita thi né s& tu dong ngat dudng va cudc truy nhap cia ban
két thiic.

Toi phai 1am gi khi quén mat mat khau
Xin xem lai phan “Hucng dan sit dung Internet”
Lam thé nao dé bao vé mat khau

2

Xin xem lai phan “Hudng dan sit dung Internet
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Co quan toi ¢6 nhiéu nguoi can diung dén Internet nhung Sép cua toi lai chi cho
phép mot nguoi biét mat khau (1a toi). Chang nhé téi phai ngéi truc may tinh ca
ngay. Co giai phap nao khong?

C6 giai phap Ban hay tim trén Internet, ¢4 rat nhiéu chuong trinh mién phi cung céap
kha nang ndy. Dién hinh 1a phin mém WinGate ctia hang Qbik New Zeland Ltd.,
Microsoft proxy server, Netscape proxy server vv...

Ban c6 thé lién hé véi ching toi dé tim hiéu vé cdc gidi phap trén va nhitng phuong
phép khac nira.

Modem 56 K co6 that su nhanh hon cai 33.6 ma toi dang c6 khong?

Tat nhién 56 kilobit/ giay thi phai nhanh hon 33.6 Kbps. Cong nghé 56K cho phép
ban két noi vao Internet véi tdc do 56 Kilobits /gidy (cong nghé ci chi cho phép 33.6).
Tuy nhién, d6 chi la t6c do khi ban download (khi nhan file vé), con téc do upload (khi
gtii file) thi van chi c6 thé dat dén 33.6.

Bén canh d6, dé c6 thé dat dugc téc do 56 Kbps ban con cin phai ddp tng cic diéu
kién sau:

1. Nha cung cép dich vu phai ho tro cong nghé 56K (V.90, X2, Flex) - Hién tai,
& Viét nam chi ¢c6 VNN la da cung cap dich vu véi toc do 56 K.

2. Ban phai ¢c6 modem 56K tuong thich v6i modem ctia nha cung cap dich vu.
Mang VNN hd trg déng thoi cd 3 chudn 56K hién nay, dé 1a V.90, Flex, X2

3. Puong dién thoai clia ban phai dat tiéu chuin vé chat lugng, khong bi nhiéu
hay c6 nhiing tié€ng re, let xet khi n6i chuyén

Toc do download céc file vé con phu thudc vao nhiéu yéu t6 khac nita:

1. file ban 14y vé cling phai du 16n (khoang hon 1MB)
2. may cht cia mang khong bi qua tai.
3. Cac kiéu file khiac nhau ciing anh hudng dén téc do Download. File nén

(*.zip) s€ c6 toc do khac véi file text (*.txt hay file *.doc)

Dé thir nghiém, ban hay diung dong hé bam giay va download 1 file c6 kich c& khoang 1
MB tir mdy cha cuia mang VNN (Luu y, may chu ciia mang khac sé khong cho két qua
ding).

Cau hoi: Tai sao dung Internet Explorer 4.0 (hay Netscape Navigator 3.0), chon
muc Save As... dé lu trang Web c6 hinh anh ma chi luu doc ky tu? Cé cach nao luu
dugc hinh anh khong? Téi str dung IE 3.0, xin huéng dan cach download nguyén
mot trang Web vi hién tai khi download (sit dung menu File - Save as File), sau khi
disconnect ra khoi Internet, toi chi xem doc text ma khong xem doc hinh anh.

88



Trung tam Dién todn - Truyén sé liéu KV1 Huong dan sit dung Internet

Tra 10i: Sir dung browser (Netscape hay IE) dé€ xem mot trang Web, ban thdy c¢6 hinh anh.
Ban dung lénh "Save as" d€ lu thi chi luu dugc tap tin HTML, tic 14 tap tin van ban mo ta
trang Web. Tap tin nay khong chia hinh anh ma chi chda nhitng tham chiéu téi cac hinh
anh ciing nh nhiéu d6i tugng khéc (bang, video, am thanh...) duoc hién thi trong trang
Web. Con ban than cédc déi tuong nay lai nam ¢ mot vi tri khdc, thudng 1a trén server &
noi ban truy cap vao dé xem trang Web d6. Dé luu toan bo trang Web cling véi céc doi
tuong, ban hay thuc hién nh sau: - Trong Netscape (ban 4.x): m& trang Web can luu,
nhan vao biéu tong Bookmarks trén Toolbar. Trong menu xudt hién, nhan vao dong Add
Bookmark (dong dau tién), Netscape tu luu lai trang Web hién hanh. Ban ghi nhé lai tén
trang Web d6. Khi can goi trang Web, nhin vao icon Bookmarks, trong menu hién ra, tim
tén trang Web dogc luu va nhan vao do. - Trong Internet Explorer (ban 4.0), nhan vao
menu Favorites, nhin ti€p vao Add to Favorites, IE s€ lu lai trang Web hién hanh. Khi
can xem, nhan vao Favorites, tim tén trang Web da lu va nhin vao d6. Ngoai ra, ban c6
thé lu ting hinh &nh riéng trong trang Web thanh tap tin dnh (thdng 12 .JPG) bing cich
trd chudt vao anh can lu, nhian phim phai chuot. Trong menu hién ra nhin vao "Save
Image As..." (trong Netscape) hay "Save Picture As..." (trong IE) va chi ra vi tri lu tap tin.
Xem bai "Tiép stic cho Browser" trong PC World VN s6 thdng 8/98 trang 77 dé tham
khao thém.

Cau hoi: Trong th muc Internet Temporary Files c6 cac file HTML va .GIF, c6 ghi
dung long cua tap tin nhng t6i muon xem lai bang cach load cac file nay lén thi lai
khong doc (bao 10i web site not found). Vay xin héi cac file trong th muc néi trén c6
y nghia gi? Tai sao c6 dung lgng ma lai khong xem doc néi dung?

Tra 16i: D€ hién thi nhanh va hiéu qua, trinh browser diing co ché cache file: trong qua
trinh ban duyét thong tin trén mang, né s€ cét cac thong tin doc duyét vao th muc
c:\windows\ Internet Temporary Files dé dung khi cén thiét. Néu ban xem truc tié€p cdc
file nay, Browser sé& lién hé v6i server chita ban goc ctia né dé kiém tra xem né con gi4 tri
khong (bi thay déi cha), néu da bi thay déi roi thi browser phai download lai, néu khong
browser s& 4y file trén cache cuc bo va hién thi né. Vi ly do nay ma ban khong thé xem
nodi dung cac file truc tiép tir th muc Cache néu may ban khong noi véi mang, tuy nhién
ban c6 thé copy chiing qua th muc khéc réi dung browser xem ching thi doc, ké ca céc
tap tin anh.

Cau hoi: Pong truyén Internet (qua mang dién thoai cong cong) hién nay dat doc
toc do toi da bao nhiéu, trung binh la bao nhiéu?

Tra 10i: Ty thuoc vao chat lgng dong day dién thoai, di€u kién két néi, loai modem & hai
mdy cén trao déi dit liéu v6i nhau, ma toc do két noi t6i da & née ta c6 thé dat t6i 56.000
bit/s. Tuy nhién day chi la toc do két ndi, con téc do truyén dit liéu nho hon, thuc t€ th-
ong chi dat t6i da 15.000 bit/s. Tuy thuoc vao chat lgng dong day dién thoai, diéu kién
két n6i, loai modem & hai may can trao ddi dit liéu v6i nhau, ma téc do két noi toi da & n-
dc ta c6 thé dat t6i 56.000 bit/s. Tuy nhién day chi 1a t6c do két ndi, con tc do truyén dit
liéu nho hon, thuc t€ thong chi dat t6i da 15.000 bit/s.

Cau hoi: Muon tao ra cac nit bam va nhap dit liéu vao trang Web do minh tao ra
thi phai 1am nh thé nao? Néu cé thé, em rat mong doc héng dan bing mot vi du don
gian.

Tra 15i: Ban c6 thé ding Form dé tao ra cc button hay cdc hop nhap van ban trong cdc

trang Web. Thi du sau day 1a mot form don gian dung dé tra citu diém ctia mot sinh vién
nao d6 véi tén phai dgc nhap vao:

89



Trung tam Dién todn - Truyén sé liéu KV1 Huong dan sit dung Internet

Tra citu diém sinh vién

B¥4t ®Cu txm |

Khi trang Web chita form trén dgc hién thi, chiing ta s& thdy mot textbox & bén phai trang
chit “Tén Sinh vién’ va mot button & d6i textbox v6i nhan 1a ‘Bat dau tim’. Ban s& nhap
tén sinh vién cén tra ctiu diém vao textbox, ki€ém tra va stta sai cho dén khi vira y r6i kich
chuot vao button phia d6i v6i nhan 1a ‘Bét ddu tim’. Trinh browser s& glii mot thong bao
vé server (& dia chi www .hcmut.ac.vn) chita tén chong trinh can chay 1a /cgi-
bin/tracuudiemsv’ cuing v6i thong s6 cho chong trinh (trong trong hop nay la tén sinh
vién cén tra cttu). Server sé chay chong trinh theo yéu ciu (6 mdy server), gia sit chong
trinh nay c6 nhiém vu truy xuét vao database diém sinh vién dé tim bang diém cho sinh
vién. Sau khi tim doc bang diém, chong trinh ndy sé tao ra két xuat dang trang Web roi
glri vé cho trinh browser & mdy client dé hién thi 1én man hinh.

Tén Sinh vién I

Cau hoéi: Khi mé trinh duyét IE ctia Microsoft thi thong hién lén trang chu cua
Microsoft. Vay c6 thé thay vao mot trang Web ciia minh dé khi chay trinh duyét thi
tu dong mo trang Web do?

Tra 16i: Poc. Trong IE 4.0, ban hién thi trang Web ma ban mu6n chay mic nhién khi mé
IE. Sau d6 chon View.Internet Options, nhan vao muc General, trong khung Home Pages
chon User Curent. Trong Netscape 4.0, vao Edit.References, chon Navigator & khung bén
phai, va trong khung Navigator starts with Home page, va dién dia chi trang Web ban
muon hién thi tai khung Home page déi do.

Cau hoi: Trén "Internet" c¢6 phai minh xem phim "truc ti€p" ma khong can phai
tai xuong phai khong? Néu doc xin quy bao cho biét dia chi str dung?

Tra 10i: V€ nguyén tic, ban c6 thé xem film truc tiép tir Internet, tuy nhién do t6c do truy
xuat Internet ctia Viét Nam con rit cham nén ban khong thé xem doc. Hién nay véi co s&
ha ting Internet clia néc ta, ban chi c6 thé nghe nhac truc tiép tir Internet.

Cau hoi: Tai sao khi tai phan mém ...v.v... trén "Internet" lai lau vay? Rat ton tién.
Co6 bién phap t6i u nao vé toc d0 modem khong? Xin quy bao chi diom mot s6 thu
thuat?

Tra 10i: Viéc tai file dit liéu hay phdn mém tlr Internet vé bi cham 1a vi nhiing 1y do sau :
File c6 kich théc 16n, Modem trén may ban hay trén may server c¢6 té¢c do khong cao.
Puong truyén khong dam bao (dudng day dién thoai). Server cung cap dich vu Internet
cho ban qua tai (chu yéu la dong truyén tir server di tiép) nén khong thé 14y dit lieu vé
nhanh cho ban doc. Tém lai, dé download file nhanh hon, ban ¢6 thé chon mot trong
nhitng cach khéc phuc sau: Cho nhitng gid it ngdi dung mang hiy download file, thi du
mot hay hai gio khuya. Cho server Internet cuia ban nang cip cong suat tinh toan va nhat
1a toc do truyén dit liéu dén Internet. Tim nha cung cdp dich vu Internet ¢6 kha nang ho
tro truy xuat manh hon.
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PHU LUC A. QUI TRINH THIET LAP MULTILINK PPP CHO
MAY TINH KET NOI INTERNET

1. Yéu cau veé cac thiét bi két noi Internet dung Multilink :

- Desktop hoac PC Server , Intel Celeron hoac K6-AMD véi 32 Mbytes RAM. PC phai c6
du hai céng serial dé str dung cho 2 modem.

- Phan mém hé diéu hanh Windows 98 SE hoac Windows NT véi Service Pack 4,5,6 c6
cai dat Remote Acces Service ( Windows NT khong cai dat RAS theo méc dinh ).

- 2 line thoai .

- 2 Modem ngoai ( External Modem ) c6 chét lugng cao. Khuyén nghi dung cac modem
hi¢u Motorola hay 3Com US Robotics.

2. Thiét lap si dung Multilink trong Win98

- Thuc hién ddu n6i hai Modem vao céc cong serial va thiét 1ap cdc tham s6 cho modem.
Thuc hién thiét 1ap Modem tht hai theo cac bude nhu thuc hién thi€t 1ap mot Modem két
noi Internet trong phan Modem ctia Control Panel.

+ Nhan ddp chuot vao biéu twong Modem sau d6 chon 1 Modem va chon Properties.
Chon Port Settings va thuc hién thay d6i nhu hinh sau :

Advanced Port Settings

—v Llze FIFD bufers [requirez 16550 compatible UART E

Select lower settings to corect connection problems.

ik

Select higher zettings for faster performance. Cancel
Beceive Buffer, Low [1] J High [14] Defaults
Tranzmit Buffer: Low [1] J High [15]

+ Lam tuong tu cac budc trén véi modem thit hai.
- Thiét lap trong chuong trinh Dial-Up Networking nhu sau :

+ Thiét lap Profile Dial-up véi tén bat ky va chon stt dung 1 trong 2 Modem. Sau d6 chon
st dung Multilink v6i Modem thit hai biang cdch nhan chudt phai vao biéu tuong Profile
Dial-up vira thi€t 1ap va chon Properties. Sau khi ctlta s6 Properties xuat hién, nhan chuot
trai vao Multilink ( hinh vé& ) :
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M ultilink EE3 |

General | Server Twpes | Sciipting  Multilink I

£~ Do pot use additional devices

— & se additional devices

Device name I Phone # I
Sportzter Flazh W90 Woice 1260

Selected dewice:  Sportster Flazh .90 Yoice
Aodd Remove Edit |

Cancel I

Chon Use additional devices va nhan Add dé chon dung modem thi hai.

+ Chon Server Types trong Properties ctia Dial-up Profile va nhan chon TCP/IP Setting.

TCP/IP Settings ==

& Sepser aszigned I[P address

A~ Specify an IP address

B address; | O e 0 |

i Server azsigned name server addresses

[ Specify name server addrezzes

Fritnan DHS: R
Seconden s 0N 0N FROR . e |
Fritnian G S R
Sesnrdensvirdse [0 N0 0. o |

T Use IP header compression

V¥ Usze default gateway on remoke network

| ] I Cancel I
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Chon bo di lua chon Use IP header compression
- Thiét 1ap trén Dialup Adapter.

+ Nhén didp vao biéu tugng Network trong Control Panel sau d6 chon Dial-up Adapter .
Chon Properties va chon Advanced. Trong clia s6 Advanced chon c4c tham s6 sau

Enable Point to Point IP : No

IP Packet size : Large

Dial-Up Adapter Properties E E3 |

Crriver T_I,Ipel Binding: Advanced I

Click the zetting pou want to change on the left, and then
zelect its new value on the right.

Property: W alue:

[N: =l

IP Packet Size
Record a log file
ze IF* header compreszior

(0] Cancel
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Két thiic qua trinh thiét lap multilink trén Windows 98

3. Thiét lap sit dung Multilink trong Window NT 4.0 Service Pack 4,5,6

- Thuc hién d4u ndi 2 Modem vao cdc céng noi ti€p va thiét 1ap cac tham s6 cho Modem.
Thiét 1ap Modem thit hai nhu trong truong hgp Windows 98.

- Thiét 1ap Profile Dial-up cho 1 Modem thoai va thuc hién thiét 1ap multilink bang cdch
sau :

+ Nhan dip vao Dial-up Profile vira tao ra va chon More. Sau d6 chon Edit entry and
modem properties.

+ Chon trong ctra s6 Properties phin Dial using : Multiple Lines sau dé chon Configure.
Kiém tra chéc chén I1a hai Modem xuét hién du trong phan Modem or device nhu trong
hinh vé :

Multiple Line Configuration |

tultiple lines simultaneouzsly connected ko a PPP multi-ink. server behave like a
zingle fazter connection. Check the modems and adapters to use for this
connection:

todem or device Phone numbers |

,:'_;‘E_? J.5. Robotics 56K Vaice EXT [COMZ2] 1260
¥ 1 5. Robatics GEK Woice EXT #2 [COM1) 1260,

Phone pumbers. .. | Configure. .. |

Két thic qua trinh thiét 1ap multilink trén Windows NT.
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PHU LUC B. CAC TU KHOA CO BAN CUA INTERNET

ISP: Interrnet Service Provider
Nha cung cép dich vu Internet (WWW, e-mail, ftp, telnet...)

IAP: Internet Access Provider - Nha cung cap dich vu két ndi, truy nhap
Internet

Hién tai, & Viét nam c6 duy nhat mot IAP 12 Cong ty VDC thuoc Téng cong ty Bu
chinh Vién thong Viét nam (VNPT)

ICP: Internet Content Provider - Nha cung cap théng tin trén mang Internet.

Téng cong ty Bu chinh Vién thong Viét nam VNPT ciing 12 mot trong nhitng ICP tai
Viét nam

IP address:

S6 duy nhat gan cho mot may mang TCP/IP c¢6 dang aaa.bbb.ccc.ddd. Bat ky mot
mady tinh nao khi da tham gia vao mang TCP/IP déu phi doc gén 1 dia chi IP.

URL - Uniform Resource Locator

Tén dinh danh thong nhat mat tai liéu hay dich vu trén internet. URL dgc dinh nghia
va ting dung trén cong dong World-Wide Web

SMTP: Simple Mail Transfer Protocol

Giao thiic truyén thong diép e-mail gitta cic mdy tinh trén mang TCP/IP. Thong th-
ong, SMTP sir dung c6ng 25 ctia TCP/IP.

POP3: Post Office Protocol 3
Giao thitc dé nhan th tir may chli vé mdy tinh ctia ngoi sit dung.
FTP: File Transfer Protocol

Mot giao thitc chuin ding dé gti file tir mot may tinh nay dén mot may tinh khic
trén mang TCP/IP mh trén internet.

Anonymous FTP serverhay anonymous ftp

la cac may chu FTP khong doi hdi ngoi st dung phai dang ky tréc. May chi doi hoi
ban go vao tén truy nhap la anonymous va password la e-mail ctia ban.
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PPP - Point to Point Protocol

Giao thitc cung cip kha nang ti TCP/IP qua nhiéu moéi lién lac diém-diém. Cu thé,
PPP cho phép ngoi dung dién thoai lién lac v6i internet hét nh ho da 1a ngoi dung doc noi
truc tiép.

HTML - Hyper Text Markup Language

Ngon ngit danh diu siéu van ban, doc st dung dé mo ta cdc tai liéu doc truyén thong
qua World Wide Web.

TCP/IP: Transmision Control Protocol/Internet Protocol

La nghi thic mang cta Internet. TCP/IP 1a tén goi clia phan mang(network layer) va
phan lién két (link layer) trong giao thiic mang nay, nhung trén thuc t&€ khi n6i TCP/IP
ngudi ta ngdm hiéu ca cdc tng dung (thu tuc) & mic cao hon nhu Telnet, FTP, NNTP,
WWW....

TCP

Thu tuc lién lac & mic mang cta TCP/IP. TCP c¢6 nhiém vu dam bao lién lac thong
sudt va tinh ding din cta dit liéu gitra 2 dau cua két n6i, dua trén cac goi tin IP.

UDP

User Datagram Protocol - Thu tuc lién két & mic mang ctia TCP/IP. Khac véi TCP,
UDP khong dam bao kha nang thong suét cta dit liéu, ciing khong ¢6 ché do stra 16i. Bu
lai, UDP cho t6c do truyén dit liéu cao hon TCP

ICMP

Internet Control Protocol Message - Thi tuc truyén cdc thong tin diéu khién trén
mang TCP/IP.

bia chi IP

Mbi mdy tinh tham gia vao mang TCP/IP dugc gan mot dia chi IP. Dia chi IP 1a mot
s0 32 bits, thong thudng dugc viét dudi dang 4 so thap phan, mai so6 biéu dién cho 8 bits
192.168.100.1. D€ lién lac v6i nhau, cdc mdy tinh giri cac g6i tin v6i dia chi IP 1én mang.
C4c diém trung gian can ci dia chi IP dé chuyén cdc géi tin nay dén dich.

TCP va UDP port

Stt dung dé phan biét céc dich vu trén mang. Mot mdy tinh mudn st dung dich vu
FTP tir mot server trén mang s€ gui yéu cau dén port duoc dang ky cho dich vu nay.
Khong ¢6 mot quy dinh bit budc nao dé gan cd dinh mot dich vu cho mot port, tuy nhién
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theo truyén thong ngudi ta st dung port 21 cho FTP, 23 cho Telnet, 25 cho SMTP, 80 cho
WWW ...

Telnet

Tram lam viéc dau cudi (Terminal). Tir mot mdy PC dit tai Ha noi ta c6 thé Telnet
vao mot mdy PC khéc dat tai TP Ho6 Chi Minh va lam viéc nhu dang ng6i tai may TP HO
Chi Minh.

Www

World Wide Web - Dich vu tra cttu siéu van ban (hypertext). Khi ban doc nhiing
dong nay chic chan ban dang sir dung né.

Packet

Mot géi tin dugce luu chuyén trén mang. Packet thong thudng bao gém dia chi noi
glri, noi nhan, dit liéu, téng kiém tra ...

ISO
International Standard Organization - T3 chitc chudn hod quéc t&
Bps / kbps

Bits per second / kilobit per second - Pon vi do t6c do truyén thong tin. 1 kbps tuong
duong khoang 125 ky tu mot giay.

RFC

Request For Comment - Khuyén cdo ctia Uy ban k¥ thuat Internet vé mot van dé lién
quan dén van hanh mang Internet. RFC khong dua ra mot chuédn bat budc moi ngudi tuan
theo, tuy nhién thuc t€ tit ca déu tuan thi né dé khong gay nhitng ric r6i khong cén thiét.

FYI

For Your Information - Giai thich nhitng chi ti€t k§ thuit, nhiing dinh nghia, cach
thé hién ... dé c6 thé tuan thi cdc khuyén cdo (RFC) ctia Uy ban ky thuat Internet mot
cach tot nhat.

Root / Superuser
La nguoi quan 1y mot hé thong mdy tinh. Root ¢6 toan quyén véi hé diéu hanh, c6
thé 1Aam dugc moi thao tdic ma mdy tinh cho phép. Thong thudng root 1a ngudi chiu trach

nhiém didm bdo cho hé¢ théng mdy tinh 1am viéc 6n dinh.

Dial up
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St dung modem ndi cac cdc may tinh qua duong day dién thoai. Khi mudn néi véi
mot mdy tinh ndo d6 modem s€ quay s6 dién thoai (dial) va thoa thuan vé thu tuc noi.

Packet forwarding

Kha ning chuyén c4c géi tin IP giita cic cong giao ti€p mang clia mot may tinh. Khi
mady tinh nhan dugc mot goi tin IP khong gui cho nd, can cit vao dia chi dich cua goi tin,
hé diéu hanh s& quyét dinh chuyén (forward) géi tin ndy dén mot mdy khac da thong tin
hon dé dua géi tin dén dich.

Router

Thiét bi chuyén géi tin IP gifta cic mang. Mot router c6 mot bang chi din vé dudng
di (routing table) cho phép chuyén cdc géi tin IP theo dudng t6t nhat dé dén dich. Router
c6 thé duoc thiét k€ nhu mot thiét bi chuyén dung hoic st dung mot mdy tinh thong
thuong (host-based router).

Unix

Tén mot hé diéu hanh xuat hién tir ddu nhitng nam 1970, tai phong thi nghiém Bell
Lab clia AT&T. Ngay nay phat trién thanh mot ho cdc hé diéu hanh.

ARPANET

Mang thtt nghiém cta B6 quéc phong My, dugc xay dung vao nam 1969. bay la
mang chuyén mach géi ddu tién va thuc hién nhiém vu nhu mang xung s6ng (backbone)
cta Internet trong nhiéu nam.

NSFNET

Mang cua Hoi khoa hoc qudc gia M§ (National Science Foundation), hién 1a mot
phan cua mang xung song (backbone) ctia Internet

Gateway

Hé thong ding két n6i hai hodc nhiéu mang. Gateway c6 thé duoc xay dung cho
rieng mot dich vu nao d6 (e-mail, file service) hoac cho phép két néi giita cac mang khac
biét.

Debug

Tim ki€m va loai bo 16i chung trinh. Hé théng debug thong thuong cho phép chay
chung trinh timg budc, kiém tra va thay d6i gia tri cadc bién. Cac lap trinh vién thudng
thém vao chung trinh clia minh cdc thao tdc nham kiém tra hoat dong ctia chung trinh.

Cac thao tac nay ciing dugc goi la debug. Thong thudong ching sé€ bi loai bo khi chung
trinh da chay 6n dinh.
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Equivalent host

Khai niém vé cdc mdy tung dung clia hé diéu hanh Unix. Mot nguoi sit dung c6 thé
lam viéc trén nhiéu may tung dung ma chi phi kiém tra mat khau (login) tai mot may.

Hacker

Ngudi c6 nhitng hiéu biét sau sic vé mdy tinh. Ngay nay hacker mang y nghia xau -
nhing ké sir dung hiéu biét vé mdy tinh dé qudy r6i, pha hoai va danh cap thong tin.

User authentication

Xac thuc nguoi sit dung. Hé théng, can cir vao mot s6 yéu td riéng biét (van tay,
giong néi, mat khdu, ma nguoi ding ...) dé xac dinh nguoi st dung c6 di quyén dé lam
viéc khong. Viéc xac thuc nguoi st dung trén may tinh hién nay chu yéu dua vao ¢ ché
mi ngudi ding-mat khiu (UserID - Password). Hé thong mat khiu c6 thé 12 mat khau
thong thuong (Unix-like), mat khdu ding mot 14n, mat khau ding mot 1an da dugc dua
vao cac thé chuyén dung ...

Mat khau dung mot lan

Cic so do xdc thuc duoc x4y dung nhiam chong lai kh nang ddnh cép mat khau trén
dudng truyén. Hai phia A va B cin xéc thuc cuing biét vé mot bi mat chung. A dua ra mot
cau hoi. B dua trén bi mat chung tinh ra cau tr 16i. A so sanh cau tr 16i ctia B va cau tr 16i
do A tu tinh ra dé két luan B c¢6 biét bi mat chung giita A va B khong. Lan xdc thuc sau A
s& thay d6i cau hoi, va do vay cau tr 19i ciing thay dai.

Ethernet

Chuan truyén thong tin trong mang cuc bo. Duoc thiét k€ & Xerox Corporation. La
mot trong nhitng chuin dugc dung rong rii nhat hién nay.

DNS

Domain Name Service - Dich vu tra ctu dia chi IP dua trén tén cia mot may tinh
trong mang TCP/IP. DNS cho phép tim dia chi dua trén tén va tén theo dia chi.

NFS
Network File System - Hé thong file trén mang may tinh. NFS cho phép mot may

tinh st dung hé thong file cia mot may tinh khac qua mang TCP/IP nhu céc file cuc bo
cua minh.

CERT

Computer Emergency Response Team - Nhém dac nhiém cé muc dich trg gitp giaei
quyét cdc tiinh huong khin cip trong mang may tinh. CERT thudng xuyén thong bio vé
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céc phung phép tan cong clia cdc hacker, cdc diém cin chi y trong cong tdc bo vé mang
chong xam nhap bat hop phap, cic cong cu trg gitip kiém soét truy nhap.

Quan tri khoa

Trong cac hé mat ma, khod 1a mot con s6 bi mat dung trong qua trinh ma hoa va giai
ma. Quan tri khod bao gém viéc luu trit, bAo mat va cung cip cdc khod nay dé sir dung
khi can thiét.

Mat ma c6 dién

Mat ma khoa doi xing: Trudc day, cac hé ma hoa thuong dung 1a mat ma doi xung,
con goi 12 mat ma cd dién. Mat ma d6i xiing dung ciing mot khod dé ma hoa va gidi ma.
Trong céc thuat todn ma doi xding viéc gii khod ma hod cho ngudi nhan (dé ho c6 thé
giai ma thong tin) luon 1a van dé kho giai quyét. Cc thuat toan ma hod khod doi xing
thudng c6 wu diém 1a don gian va nhanh.

Mat ma khoa cong khai

Mat ma khoéa cong khai 1a mot budce ti€n 16n cua nganh mat ma. Nét dac biét nhat
clia né 1a loai bod yéu ciu dung ciing mot khod dé ma va giai ma. Ma hod kho4 cong khai
lam cho viéc quan ly khod trd nén dé dang va don gidn hod cdc thu tuc trao d6i khod. Mat
mi kho4 cong khai con tao ra kha ning xac thuc thong tin (chit ky dién tir). Nhugc diém
cta nd la toc d6 cham va thuong yéu cau khoa c6 do dai 16n hon so véi mat ma khoa doi
xung.

Chit ky dién tit

La mot mat ap dung cua mat ma khoa cong khai, cho phép xac thuc nodi dung va
nguon goc thong tin. Chit ky dién tir duoc tinh ra tir khod bi mat clia nguoi gui va noi
dung van ban. Ngudi nhan s& ding khod cong khai clia ngudi guri va chit ky dién tir ki€ém
tra lai ndi dung van ban. Chit y dién tlr c6 chic nang tuong tu nhu chit ky thong thuong
trén gidy, nhung & dang dién tir va khong thé gia mao duoc.

Khoa cong khai

La khoa ding dé ma hoa va kiém tra chit ky. Dugc tinh ra tir khoa bi mat, nhung
khong thé xac dinh dugc khod bi mat tir khod cong khai.

Khoa mat
La khoa dung dé giai ma va tao chit ky.
Khoa doi xitng

Trong mat ma c6 dién viéc ma hod va giai ma déu diung ciing mot khod, do d6 né
duoc goi 1a khoa d6i xung.
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Ma hash

Mot con s6 (day bit) dugc tinh ra tir van ban. Ham hash dugc thiét két sao cho chi
thay déi 1 bit clia van ban goc thi gid tri hash s& thay déi hoan toan.
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PHU LUC C. MOT SO TRANG WEB THONG DUNG

Business and Finance
http://www liraz.com/
http://www.americanexpress.com/
http://www.biztravel.com
http://www.ceoexpress.com
http://www.businessweek.com/
http://www.businesswire.com
http://www.cio.com/CIO/
http://www.cnnfn.com/markets/
http://www.copyright.com/
http://bis.dowjones.com
Complementary Health
http://www-geog.hkbu.edu.hk/health
http://www.Acupuncture.com/

http://www forthrt.com/~chronicl/homepage.ht
ml

http://www.altcare.com/index.html
http://www.pitt.edu/~cbw/altm.html
http://www.algonet.se/~leif/AmFAQigr.html
http://www.cris.com/~aaah/

http://infinity.dorsai.org/Naturopathic.Physicia
n/

http://www2.outer.net/herbalgram/
http://www.doubleclickd.com/about_ahma.html
Computer General

http://www.anonymizer.com/
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http://www.arachnoid.com/arachnophilia/
http://www.uvision.com/idx/
http://www.uvision.com/idx/
http://www.tribbles.demon.co.uk/calmira/
http://www.cauce.org/
http://www.easyfax.net

http://www.ambitweb.com/computer/compinfo.ht
ml

http://www.connpad.com/toolbox.htm
http://cool.infi.net/
http://www-ccs.cs.umass.edu/db.html

http://www.webreference.com/ecommerce/news.h
tml

http://spam.abuse.net/spam/
http://www.freelinks.com/essential.html
http://www.coolbase.com/peepingtom/index.html
http://www.venus.it/homes/spumador/driver.htm
http://www.heartlight.org

http://www.virtualschool.edu/mon/Internet/CerfH
owlnternetCame2B.html

http://www.teamone.de/selfhtml/
http://extlabl.entnem.ufl.edu/IH8PCs/index.html
http://www.iko.com.au/
http://www.thebee.com/bweb/brand.htm
AntiVirus

http://www.f-prot.com

http://www.mcafee.com



http://www.norman.no

http://thunderbyte.com

HTML

http://www.w3-tech.com/crash/
http://www.htmlgoodies.com/
http://www.ucc.ie/~pflynn/books/htmlcard.html

http://www.sandia.gov/sci_compute/html_ref.ht
ml

http://www.primeshop.com/html/jumpidx.htm
http://www.terminalp.com/htmlib/
http://www.werbach.com/barebones/
http://subnet.virtual-pc.com/~1e387818/
http://www.hwg.org/

Java and JavaScript

http://aplusart.simplenet.com/aplusart/index.ht
ml

http://www.bellsnwhistles.com/

http://developer.netscape.com/docs/manuals/in
dex.html

http://www.developer.com/directories/pages/dir
Jjava.html

http://www.gamelan.com
http://java.sun.com/applets/applets/index.html

http://www.netscape.com/eng/mozilla/Gold/han
dbook/javascript/index.html

Online SOS

http://www.cmpnet.com
http://www.helpanswers.com

http://www.helptalk.com

http://www.inference.com

http://www.naptop-notebook.com
http://www.pcguide.com
http://www.pcmech.com
http://www.zdnet.com/zdhelp
Security
http://www.antionline.com/index.html
http://www.cert.org/

http://www.cs.purdue.edu/homes/spaf/hotlists/csec
.html

http://www.privacyalliance.org/

http://www.rsa.com/

Tools

http://www.amcity.com/orlando/stories/012698/s
mallb4.html

http://www.lightsphere.com/colors/
http://www.freelinks.com/essential.html

http://webdevelopersjournal.com/hubs/ponyhub.ht
ml

http://www.netcreations.com/postmaster/
http://www.mmgco.com/top100.html
http://cartoon.ecn.purdue.edu/~mmatthew/button/

http://www.w3.org/hypertext/WWW/Tools/Overvi
ew.html

3.7.Web Reference

http://www.matisse.net/files/formats.html
http://rs.internic.net/cgi-bin/whois
http://www.execpc.com/~marjb/term2.html

http://pavilion.baynetworks.com/pavilion/depot.ht



ml
http://hoohoo.ncsa.uiuc.edu/docs/tutorials/
http://www.w3.org/pub/WWW/
http://www.w3.org/

http://wdvl.internet.com

3.8.Year 2000 Problem
http://www.2k-times.com/y2k.htm
http://www.netsurf.ch/an2000.html1#7
http://www.netsurf.ch/selections-an2000.html
http://www.apple.com/macos/info/2000.html
http://www.garynorth.com/y2k/search_.cfm
http://www.coggan.com/y2k/homebiz.html
http://humnet.humberc.on.ca/t2-intro.htm
http://www.sy2k.com/
http://www.y2kwatch.com/
http://www.metroinfo.com/y2k/y2kfaq.html
Computer News

http://www.byte.com/
http://www.heise.de/ct/
http://www.c-span.org/

http://www.cnet.com
http://www.news.com/Radio/index.html?ndh
http://www.currents.net/
http://www.blackstump.com.au/business.htm
http://wwwS5.zdnet.com/cshopper/
http://www.computerworld.com/
http://www.davecentral.com/

http://www.heartlight.org

http://www.iguide.com/insites/index.htm
http://techweb.cmp.com/iw/672/
http://www.internetnews.com/
http://rs.internic.net/nic-support/nicnews/
http://www.itgossip.net/
http://wwwS5.zdnet.com/anchordesk/
http://www.netsurf.com/nsd/index.html
http://www.news.com
http://www.zdnet.com/pccomp/
http://www.pcmag.com/
http://www.pcpro.de
http://www.pcweek.com/radio/

5.Culture

http://www.evansville.edu/~wcweb/wc101/index.h

tm
http://www.familytreemaker.com

http://www.msstate.edu/Fineart_Online/art-
resources/

http://www.georgetown.edu/labyrinth/
http://www.fsz.bme.hu/opera/main.html
http://www.lochnet.com/client/gs/oi.html
http://www.fsz.bme.hu/opera/main.html
http://promo.net/pg/

http://www.sperio.com/
http://www.worldculture.com/

Africa

http://www.africaonline.com/
http://ubmail.ubalt.edu/~rmills/afroweb.html

http://www.burkina98.com



http://www.newton.cam.ac.uk/egypt/index.html
http://www.rootsworld.com/rw/villagepulse/
http://www.zebra.co.za
http://www.ananzi.co.za
http://www.css.gov.za
http://minotaur.marques.co.z

East Asia
http://www.asiapulse.com/Asiapulse/bia.nsf
http://web3.asial.com.sg/tnp/quick/
http://www.indo.com/~bali/
http://www.bintang.com/

http://www.apecsec.org.sg/travbook/contents.ht
ml

http://www.cnd.org/

http://www.huaren.org/
http://www.humanrights.de/a/asia.htm
Europe
http://www.primenet.com/~Ilconley/index.html
http://www.ferretface.com/cogair/

http://www.iol.ie/dublincitylibrary/centrmap.ht
m

http://www.europeonline.com/deu/busi/index.ht
m

http://europa.eu.int/index.htm
http://velox.stanford.edu/hellas//root.html
http://www.notam.uio.no/nmi/bio/bioframe.htm
http://www.paris.org/Musees/

http://www.virtualrome.com/virtualrome/archiv
e.html

Middle East
http://www.liii.com/~hajeri/organ.html

http://www.csua.berkeley.edu/~serene/calligraphy
.html

http://www.arab.net/
http://irpsbbs.ucsd.edu/igcc/ME.html
http://ugweb.cs.ualberta.ca/~srinivas/indial.html
http://www.yellowpages.co.il/cgi-bin/heb_main.pl
http://www.let.rug.nl/midden-oosten.l. UK .html
http://www.ummah.org.uk/family/Recipes.html
North America
http://wings.buffalo.edu/world/mideast.html
http://tel.occe.uoknor.edu/aii.html
http://www.halcyon.com/FWDP/americas.html

http://akebono.stanford.edu/yahoo/Art/Native_Am
erican/

http://kuhttp.cc.ukans.edu/~marc/language/langua
ge.html

http://www.bendnet.com/nomadics.htm
http://astor.mediabridge.com/nyc/museums/
South America
http://www.latinworld.com/sur/argentina/
http://www.latinworld.com/sur/brasil/

http://www .latinworld.com/centro/
http://www.latinworld.com/sur/chile/
http://www.latinworld.com/sur/colombia/
http://www.latinworld.com/sur/ecuador/
http://www.latinworld.com/

http://www.latinworld.com/sur/paraguay/



http://www .latinworld.com/sur/peru/
Directories
http://www.tollfree.att.net/dir800/
http://bigbook.com
http://www.fourl 1.com/
http://www.infospace.com
http://internet800directory.com
http://www.switchboard.com
http://www.eyp.co.uk/

Games

http://www.avault.com
http://www.gamecenter.com/
http://www.games.no
http://www.happypuppy.com/
http://imagiware.com/mancala.cgi
http://www.ogr.com
http://www.pcgamer.com/
http://www.playsite.com/
General Interest

http://www.peg.apc.org/~nexus/

http://www.police-against-nwo.com/index.htm

http://turnpike.net/~jnr

http://www.tiac.net/users/seeker/100art.html

http://www.bess.tcd.ie/roots/PROTOTYP/genw

eb2.htm
http://www.gospelcom.net/bible
http://www.thegroup.net/booktitl.htm

http://boxoff.com

http://www.cardmaster.com/

http://www.research.att.com/cgi-
wald/dbaccess/411

http://www.odci.gov/cia/publications/nsolo/wfb-
all.htm

http://www.teleport.com/~ronjbeav/cybercard.sht
ml

http://www.davidicke.com

http://elbombo.shmooze.net/pwcasual/zines/index.
html

http://www.fedex.com/
Automobiles-Manufacturers
http://www.autobytel.com
http://www.autosite.com
http://www.caranddriver.com/
http://www.carprices.com/hr01
http://www.carpoint.com
http://www.edmunds.com
http://www.kbb.com
http://www.toyota.com
http://www.honda.com
http://www.acura.com
http://www.alfaromeo.com
http://www.audiusa.com
http://www.buick.com
http://www.cadillac.com
http://www.chevrolet.com
http://www.chryslercars.com
http://www.ferrari.com

http://www.fordvehicles.com



http://www.gmc.com
http://www.hyundai-motor.com
http://www.infinitimotors.com
Http://www.isuzu.com
http://www .kia.com

Natural Science
http://life.anu.edu.au:80/

http://www.areacom.it/html/ita/loris/armchair.h
tml

http://usrwww.mpx.com.au/~gjg/aurora.htm
http://www.ast.cam.ac.uk/
http://chemconsult.com/links

http://quake.wr.usgs.gov/QUAKES/CURRENT
/current.html

http://info.desy.de:80/
http://www.civeng.carleton.ca/cgi-bin/quakes
http://www.exploratorium.edu/
http://www.bvis.uic.edu/museum/index.html
http://www.iop.org/
http://dsg.sbs.nus.edu.sg/

Science and Technology
http://www.essiac.info.ca/essiac/
http://www.organic.com/Non.profits/Amnesty/
http://www.julen.net/aw/
http://www.he.net/~archaeol/index.html

http://www2.sitchin.com/ft/ftpeople/zs/books.ht
ml

http://www.compulink.co.uk/~archaeology/

http://www.cyberportal.net/nuenergy/main.html

http://www.everton.com/archives.html
http://www.june29.com/HLP/
http://www.keelynet.com/energy/teslcar.htm
http://www.discover.com/
http://biomednet.com/hmsbeagle/
http://www.stsci.edu/public.html
http://www.isf.ru./
http://www.junkscience.com/
http://lunar.arc.nasa.gov/

http://www.mecc.com/mayaquest.html

http://www.museum.state.il.us/exhibits/larson/lars

on_top.html

http://www.lib.Isu.edu/lib/chem/display/srs119.ht

ml

http://www.nasa.gov/
http://www.nsf.gov/od/Ipa/nstw/start.htm
http://www.nsf.gov/od/osti/
http://www.cnet.com/Content/Tv/Newedge/
http://www.nsac.ns.ca/nsac/
http://www.calweb.com/~tcsmith/ores/
http://www.halcyon.com/sciclub/
http://physics.usc.edu/~gould/ScienceFairs/
http://www.sciencemag.org/
http://sprd1.mda.uth.tmc.edu/default.html
http://crrm.univ-mrs.fr/vl/vlis.html
http://www.nextwave.org/
http://www.ucmp.berkeley.edu/
http://www.plk.af.mil/

http://www.usgs.gov/themes/



http://www.vh.org/Providers/Textbooks/BrainA
natomy/BrainAnatomy.html

http://volcano.und.nodak.edu/vw.html
Science Fiction

http://www.scifi.com/
http://www.ugcs.caltech.edu/st-tng/
http://www.rutgers.edu/x-files.html
http://www.ufomag.co.uk
http://members.aol.com/lirielmc/private/vri.htm
Humour

http://www.smeg.com/backwards/
http://www.comcentral.com/
http://www.officialdarwinawards.com/
http://www.unitedmedia.com/comics/dilbert/
http://www.fertnel.com
http://ghg.ecn.purdue.edu
http://www.cybercheeze.com/

http://bird.taponline.com/yourmom/HSotEOD.h
tml

http://www.csn.ul.ie/~robert/road.html
http://www kilo.net/tli/index.html
http://www.microsnot.com
http://mirsky.com/wow/
http://www.nervemag.com/
http://www.tezcat.com/~nurse/LINKS.shtml
http://www.oraclehumor.com/
http://www.jokewallpaper.com/

Instant Messaging

http://www.mirabilis.com

http://www.peoplelink.com/comnet/operasoftware
Lifestyle
http://www.monmouth.com/~altvetmed/
http://www.cardcentral.net
http://www.charitynet.org
http://www.pueblo.gsa.gov/
http://www.consumerworld.org
http://www.ecover.com
http://www.elle.com
http://family.disney.com/
http://www.flowerlink.com/
http://www.garden.com
http://www.give.org/
http://www.BuyItOnline.com/
http://www.parentsplace.com
[PenPals.html
http://www.seniornet.com

http://www.skinet.com/

Books

http://www.amazon.com
http://www.books-online.home.ml.org
http://www.books.com/
http://www.bookwire.com/
http://www.davidicke.com
http://www.loc.gov/
http://www.users.dircon.co.uk/~schersch/

http://www.powells.com/



http://promo.net/pg/

http://www.titlefinder.com/

Childcare

http://www.athomedad.com
http://www.snowcrest.net/folger
http://www.parentsoup.com
http://www.parentsathome.com/home.html
http://www.parentsplace.com
http://yellodino.safe-t-child.com/
http://www.hbwm.com
http://www.wahm.com

http://www.workathomeparents.com

Entertainment

http://kzsu.stanford.edu/uwi/br/off-world.html

http://www.amctv.com/

http://www.uky.edu/Artsource/artsourcehome.h

tml
http://www.billboard-online.com/
http://www.blockbuster.com/
http://www.bravotv.com/
http://www.comcentral.com/
http://www.flexfx.com/
http://www.discovery.com/
http://www.eonline.com/
http://www.earthcam.com/

http://www.gamecenter.com/

http://www.directnet.com/wow/

http://www.hollywood.com/index.html

http://www.artswire.org/
http://www.moviefinder.com/
http://www.mrshowbiz.com
http://mtv.com/
http://www.rtis.com/nat/pol/rush/
http://www.scifi.com/
http://www.thex-files.com/
http://www.topradio.com/index.htm
http://tcm.turner.com/
http://www.tvguide.com/
Health-Nutrition
http://www.bastyr.edu/research
http://www.allergy-info.com/
http://www.aacc.org/
http://www.ama-assn.org
http://www.diabetes.org/
http://amia2.amia.org
http://www.bayerdiag.com/
http://www.thelancet.com/
http://www.lifewell.com
http://www.certifieddoctor.org/
http://www.eat.com/
http://www.mayo.ivi.com/
http://medhlp.netusa.net/index.htm
http://www.mediconsult.com/

http://www.mol.net/



http://www.medscape.com/
http://metvet.wustl.edu/vet.htm
http://www.nejm.org/
http://www.oncolink.com
http://www.ejo.org/

http://pharminfo.com/
http://www.reutershealth.com
http://www.veg.org/veg/
http://health.net/Health/

http://www fitness.com
http://www.yogagroup.org

Kids

http://www.4kids.com/~4kids/
http://www.ucalgary.ca/~dkbrown/index.html
http://www.discovery.com
http://www.disney.com
http://www.familysurf.com
http://alexia/lis.uiuc.edu/~watts/kiddin.html
http://www.primenet.com/~sburr/
http://www.microsys.com/616/default.htm
http://www.gti.net/azog/rugrats
http://www.teenworld.com.my
http://www.travelchannel.com

http://www.cyberpatrol.com/

SOHO

http://www.actionplan.com

http://www.addnet.com

http://www.bizoffice.com
http://207.121.185.51/library/ba-cust.html
http://www.gmarketing.com
http://www.hoaa.com
http://www.homeofficedirect.com
http://www.score.org
http://www.sba.gov
http://www.soho.org
http://www.daceasy.com/library/aicfin01.htm
http://www.onlinewbc.org

Travel

/airlinesoftheweb.html
http://www.itn.net/airlines/
http://www.olypen.com/sitkacds
http://www.city.net/
http://www.cntraveler.com
http://www.discount-tickets.com/
http://www.earthwatch.com/
http://www.expressreservations.com
http://www.routesinternational.com
http://www.weather.com

http://www.wines.com/wines.html

Music-TV-Movies
http://www.dmn.com/
http://www.filmzone.com/
http://www.jazzonline.com

http://mtv.com/index.html



http://www.netradio.net/
http://www.realaudio.com
http://www.rte.ie
http://www.sfdrs.ch/sendungen/mtw/
http://www.thedj.com/thedj_radio.html
http://us.imdb.com/
http://www.iuma.com
http://www.themusiczone.com/
http://www.windham.com
http://www.beathouse.com
International News
http://www.News365.com
http://www.abcnews.com
http://www.afp.com/

http://news.bbc.co.uk/text_only.htm

http://www.blackstump.com.au/news.htm

http://www.cnn.com
http://globnet.rcs.it/
http://www.telegraaf.nl
http://www.spiegel.de
http://www.zeit.de
http://www.enews.com
http://www.web.co.za/mg/
http://www.examiner.ie/
http://www.fm.co.za/
http://www.focus.de
http://www.repubblica.it

http://www.lemonde.fr

http://www.lesechos.fr/
http://www.the-times.co.uk/
http://www.nando.com
http://www.nytimes.com
http://www.reuters.com
http://www.american-reporter.com
http://www.canberratimes.com.au
http://www.chicago.tribune.com/
http://www.the-times.co.uk
http://worldnetdaily.com

http://www.yahoo.com/text/headlines/

Search Engines
http://www.altavista.digital.com/
http://www.askjeeves.com/
http://www.beaucoup.com/engbig.html

http://www.dejanews.com

http://www.dejanews.com/home_sf.shtml

http://www.dogpile.com
http://www.iaf.net/
http://www.excite.com/
http://www.extreme-dm.com/
http://www.highway61.com/
http://www.hotbot.com
http://www.inference.com/infind/
http://guide-p.infoseek.com
http://www.looksmart.com/r?13p&h1

http://www.lycos.com/



http://metacrawler.com
http://www.nlsearch.com/
http://webcrawler.com
http://www.yahoo.com

Software Download
http://www.32bit.com/
http://hoohoo.ncsa.uiuc.edu:80/ftp/
http://www.browsers.com
http://www.pt.lu/comnet/
http://www .free-n-cool.com
http://www.coolshare.com/
http://www.digisafari.com
http://www.download.com
http://www.download.net/whatsnew.shtml
http://www filez.com/
http://www.freewarehome.com
http://www.sharelook.de
http://www.shareware.com
http://www.simtel.net/simtel.net/
http://www.tucows.com/
http://www.winfiles.com/

http://www.winsite.com

Sport-Soccer
http://cnnsi.com
http://www.dailysoccer.com

http://espn.sportzone.com
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