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Truyén thong k¥ thuat s6 (Digital Influence) dugc xem 1a cach doanh nghiép
(DN) dung anh hudng tir mang xa hoi, dién dan ciing nhu nhitng trang web
c6 tinh chat két ndi trén internet... dé truyén thong diép cua minh dén moi
ngudi. D6 ¢o thé 1a thong tin vé san pham mai, vé cac chuong trinh ban

hang, wu dai...

Khac phuc duge nhuoc diém ciia cac hinh thirc quang cdo truyén thong 1a
chi truyén thong diép mot chiéu, truyén thong k¥ thuat sé giup DN tuong tac
chit ch& voi ngudi tiéu dung dua vao kha nang phan hoi, tuong tac ctia cac

mang xa hoi. Pong thoi chi phi trién khai ciing thip hon han.

V6i loi thé dan s tré, s6 lwong nguoi sir dung internet nhiéu va bang nhiéu
phuong tién nhu may tinh, dién thoai di dong..., khoang cach gitra do1 séng
that va ao tai Viét Nam 1a cuc nho. Pay la moi truong vo cung thuan 1gi cho
truyén thong k¥ thuat sd. Theo nghién ciru cia MTV thyc hién ¢ cac nude
chau A, ngudi tré & khu vuc ndy tim dugc ban than trén mang nhiéu hon

ngoai doi va ho chinh 1a d6i twong mua hang nhiéu nhat.
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Tai Viét Nam, néu theo ddi c4c mang x4 hoi c6 thé thiy nhiing thir nghiém
ctia DN trong linh vuc nay. Ban du 13 nhdn hang Comfort v&i ngdi nha
huong. Chi tranh ludn cta cac khach hang “toc dai”, san pham ndy mai duoc

nhiéu ngudi biét dén va con tim mua ding thir dé khoi thic méc.

“Loi thé cta thi truong truyén thong k¥ thuat sb, internet dang ngay cang
gay anh huong tai cac nén kinh té dang phat trién nhu Viét Nam”. Bang thuc
tién va kinh nghiém, 6ng Thomas Crampton, Giam déc Bo phan 360 Digital
Influence Khu vuc chau A - Thai Binh Duong, Ogilvy Public Relations

Worldwide, d& dua ra nhitng nhan dinh nhu vay.

Theo 6ng Thomas Crampton, dbi chiéu véi tiép thi tryc tuyén (online
marketing) c6 thé thay, xay dung mot website hay microsite thu hut duoc
nguoi dung thuong xuyén truy cap, cling nhu xay dung dugc mot cong déng
dung nghia trén trang iy sé& ton rat nhiéu thoi gian va cng strc. Nhanh thi

mot nam, 1au thi khoang ba dén nim nam.



Do vay, trang web ctia mot su kién nhanh chong roi vao ngd cut vi khéng cé
ngudi truy cap, cong dong cua trang web Ay ciing tan ra sau sy kién. Truyén
thong k¥ thuat s6 da di vao nhitng trang x& hoi nhu Facebook, YouTube,
Twitter v mai nhét 1a Foursquare..., phuong phap nay khong mat kinh phi
dé dau tu, van hanh trang web, nén n6 don gian hon tiép thi truc tuyén

nhiéu.

Cai loi cta truyén thong k¥ thuat sé da thdy 18, nhung viéc trién khai lai kha
phtic tap. DN s& phai bo thoi gian tim hiéu mang xa hoi dé tim ra nhiing
ngudi dang c6 anh huong (hot blogger), tiép xtic va thuyét phuc ddi tugng
nay chiu tham gia cting véi minh. Thuc chat, day khong phai 14 viéc chon
dai st thuong hiéu dé doi hoi d6i twong d6 phai phat ngon vé san pham. DA
14 ngudi c¢6 anh huong trén mang, tat nhién ho ciing sé than trong trong céac

phat ngbn cua minh.

Trong trudng hop ho ddng ¥ phat ngdn theo yéu cau ctiia DN, néu khong
khéo 1éo rat dé din dén phan tac dung. Do d6, DN chi can don gian 1a moi
va tao diéu kién cho ho dung thir san phém, dich vu roi dé ho tu phat ngén

va duong nhién ho ciing s& dugc hudng mot sé quyén loi nhat dinh.

Khi d3 4p dung phuong phap truyén thong nay, diéu can thiét 1a phai tuan
thii cac quy tic: Lang nghe xem cu dan mang dang noi gi, dang binh luan
van dé ndo nhiéu nhat. Lén ké hoach cu thé xem ai s& 1a nguoi c6 thé dung
anh huong cua ho truyén thong dén moi ngudi thong diép cua san pham. Sau
d6 tiép tuc theo ddi dién dan dé kip thoi dua ra nhirng thong tin phan hoi

chinh xac nhat.



Céc tap doan da qudc gia da di tién phong trong khai théc truyén thong ky
thuat s6. Thé nhung, theo quan diém cta nhiéu chuyén gia quang cdo, co hoi
|6n nhét trong phuong phap nay lai 12 cdc DN nho va vira cling Véi cac san
pham c6 tinh chat ban dia. Pon cir nhu trang Facebook ctia mot chiéc

hambuger theo phong cach Uc c6 dén 78.000 ngudi két ban.

Hén nhién, d¢én ngdy cira hang ra mat san pham, rat nhiéu nguoi da xép hang
dé duoc thudng thirc chiée banh binh thudng ay du trude d6 cira hang budn
ban chang kham kha gi. Thé mai thay, sirc manh cta truyén thong ky thuat
s6 ¢6 kha nang kich thich tiéu dung ddi véi mot san pham binh thuong, thim

chi 1a da tré thanh nham chan



