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5.1.

Chwong 5: PHAN TICH VA KET QUA

PAC PIEM NGUOI TIEU DUNG
Két qua dit liéu cho thiy cac dic diém nhan khau nhu sau (xem bang 5.1):

Nhu d4 ndi trong phan thiét ké mau, do diéu kién khong cho phép nén ty 1é liy
mau giita nam va nir khong can bang, nit gidi chiém trén 2 phan 3 (70%) sb
ngudi dugc phong vén, con lai 1 nam gidi. Tuy vay ta s& xem xét anh hudng
cua gi6i tinh 18n nhan thic va nhirng tac dong tiéu ding san pham trong phan

Sau.

Do tudi duge phong van tap trung nhiu nhit 14 tir 25 dén 34 — gan mot nira
(44%) s6 ngudi duge phong van; ké dén 13 do tudi tir 15 dén 24 — khoang mot
phan ba (33%); tudi tir 35-44 khoang 1 phan 6 (14%); con lai 1a d6 tudi trén 45.

Tudi < 15 s& khong dugc xét dén trong nghién ctru nay.

Do tudi duoc chon theo cach danh gia kha nang nhan thic, phan doan, kha
nang tu ra quyét dinh & nhimg giai doan phat trién khac nhau cia con ngui.

Pong thoi, dua vao cac danh gia cia cac chuyén gia vé tim sinh 1y



Trinh d6 hoc van cua sé ngudi duoc phong van co trinh d6 dai hoc twong ddi
cao — trén mot nira (58%) sd ngudi duoc phong van; ké dén 1a dudi cao dang

(20%), con lai chia déu cho nhiing trinh do khac.

Céch phan loai nhom nghé nghiép trong phin nay 1a mudn & cap dén nhiing
d6i tuong co diéu kién dé dang tiép can voi nhimg phuong tién, nhing k§ thuat

thdng tin hién c6 cia xa hoi — véi nhimg ddi twong it c6 diéu kién tiép can hon.

Trong d6, nhitng dbi twong thudc nhom nhan vién vian phong bao gém cac
nhan vién van phong, giao vién, k¥ su, ludt su, bac si, ... , s6 nay chiém kha
dong trong sé ngudi dugce phong van — khoang mot nira (52%). Ké dén 1a hoc
sinh, sinh vién (30%)- sb nay c6 diéu kién kha tét dé tiép can cac phuong tién

thong tin, tuy vay ciling c6 murc do.

Két qua thu thap duoc qua khao sat cho thiy: s nguoi co thu nhdp trong
khoang tir 1 triéu dén 2 triéu 12 cao nhét, chiém hon 1 phan 4 (31%), muc thu
nhap tir 500 ngan dén 1 triéu dong chiém khoang 1 phan 5 (21%), ké dén 1a s6
nguoi c6 thu nhap tr 2 triéu dén 3 triéu cling & muc tuong tu (18%) . Sé ¢
muc thu nhap khac 1 rat it. S6 khong c6 thu nhap da sb 1a sinh vién hoic

nhitng ngudi 16n tudi khong c6 kha niang lao dong — ciing chiém khoang gan 1



phan 4 (20%) s6 nguoi duge phong van. Nhin chung, da sb ngudi tra 101 déu co

thu nhap & mirc trung binh thip.

Bang 5.1: Bang thong ké diic diém nhan khau

Gigi tinh/ Tusi

Nix Nam Tbng cong
Tudi T 15 dén 24 58  72% 23 28% 34%
Tu 25 dén 34 84 74% 29 26% 44%
Tu 35 dén 44 23 68% 11 32% 14%
Trén 45 11  52% 10 48% 8%
Toéng cong 176  71% 73 29% 100%
Trinh dé
Dudi cao dang 50 20 %
Cao dang 26 10 %
Pai hoc 144 58 %
Trén dai hoc 29 12 %
Toéng cong 249 100 %
Nghé nghiép
Hoc sinh, sinh vién 76 30 %
Nhén vién van phong 132 52 %
Nghé ty do 12 5 %
Nguoi lao dong 32 13 %
Toéng cong 252 100 %
Thu nhdp/ thang
Khéng cé thu nhap 51 21 %
DPén 500,000 d 9 4%
Trén 500,000 dén 1 triéu d 51 21 %
Trén 1 tr dén trén 2 tricu d 77 31 %
Trén 2 tr dén 3 tricu d 44 18 %
Trén 3tr dén 5 triéu d 10 4%
Trén 5 triéu d 6 2%

Toéng cong 248 100 %




Hinh 5.1: Phan bo so dan theo quan

District 1 _ 5.3%

District TD _ 5.2%

District 10 _ 5.7%

District TB _ 14.7%

District 11 _ 5.6%

District 12 _ 4.5%

District PN _ 4.3%

District 2 _ 2.5%

District 3 _ 5.2%
District GV _ 8.0% — °

District 4 _ 4.6%

District BT _ 9.4% District 5 _ 4.9%

District 9 _ 3.6% District 6 _ 6.1%

District 8 _ 7.9% District 7 _ 2.7%

Hinh 5.2: Phan bo theo do tuoi

Missing _ 1.5%
Tren 45 _ 8.1%

35den 44 _ 13.8% 15den 24 _ 33.1%

25den 34 _ 43.5%




Hinh 5.3: Phan bo theo gioi tinh

Missing _ 4.2%

Nam _ 28.1%

Nu_ 67.7%




Hinh 5.4: Phan bo theo trinh do hoc van

Missing _ 4.2%
Tren dai hoc _ 11.2%

Duoicao dang_ 19.2%

Cao dang_10.0%

Dai hoc _ 55.4%

Hinh 5.5: Phan bo theo nghe nghiep

Missing _ 3%

Nguoi lao dong _ 12%

Hoc sinh, SV _ 29%

Nghe tu do _ 5%

Nhan vien VP _ 51%




Hinh 5.6: Phan bo theo thu nhap/ thang

Missing

Tren5tr _ 2.3%

Den5tr_ 3.8% Khong co tn _ 19.6%

Den 3 tr _ 16.9%

Denl1t_ 19.6%

Den 2 tr _ 29.6%

5.2. NHAN THUC NGUOI TIEU DUNG:

5.2.1. Loi ich khi ding c4c san pham thao dwoc:

Trong phan nhan thirc vé loi ich cua san phém thao dugc, toan bo nguoi dugc
hoi déu d4 ting sir dung cac san pham thao duoc, sd nguoi ndy chiém khoang 2
phan 3 (65%) cua tong s6 mau. Khuynh huéng chung déu cho rang sir dung thao
dugc ¢ nhimng loi ich riéng cia né nhu thao duge tot cho stc khoe & an toan
khong gay tac dung phu (mean = 1.93). Dbi véi ¥ kién “Hiéu qud cao sau khi

dung thdo dwoc — ¢6 tac dung ldu dai”, ngudi tra 101 c6 thai d6 ddng y cao hon



(mean = 1.99) so v&i y kién “Chi phi diéu tri thap” (mean = 2.17) (xem Phu luc

C.1).

Bang 5.2: Lgi ich cta thao dugc

N Mean | Stand. Deviation
Thao duoc tot cho sirc khoe trong diéu trj | 163 1.93 0.92
bénh va tang cuong stc khoe
San pham an toan — khéng gay tac dung phu 167 1.94 1.11
Hiéu qua cao sau khi dung thudc — c6 tac | 163 1.99 0.84
dung lau dai
Chi phi diéu tri thap 161 2.17 1.12

5.2.2. Nhirng nguyén nhan anh hwéng dén viéc mua va dung thao dwoe:

Nhu ta d4 biét, trong doi sdng hang ngay, khdng phai nhimg ai biét duoc loi ich

cua thao duoc thi s& khong dung thude tay nita, do d6 phan nghién ctru nay duoc

dit ra cho ca 2 ddi tuong — nguoi da st dung va chua st dung thao dugc.

C6 8 nguyén nhan duoc néu ra trong nghién ctru nay. Nhirng nguyén nhén co

anh huong lon nhét dén viéc mua & st dung thao dugc cua nguoi tiéu dung la do

thoi gian diéu tri bénh s& lau néu dung thao duoc (71%) va lwong thude phai

ding nhiéu cho mét lidu udng (43%). Hiéu qua ding thao duoc khong cao ciing




anh huong khong nho, khoang 1 phan 3 (36%) s6 nguoi tra 10i dong y voi y kién
nay. Nhitng nguyén nhan khac vé niém tin nhu: do cong nghé san xuat thao
duoc, van dé thu nghiém, hodc tdc dung phu chua xac dinh dugc cua thdo dugc

ciing anh hudng mot phan (khoang 25%) (xem Phu luc C.2.1)

Béang 5.3: Nguyén nhan anh hwéng dén viéc mua & sir dung thio dwoc

Tan so Phan tram %

Thoi gian diéu tri 1au 169 71
S6 lugng thudc sir dung nhiéu cho mot| 103 43
lidu dung

P4 quen sir dung thudce tay tir trude 85 36
Hi¢u qua st dung khong cao 75 32
Khoéng tin twéng vé céng nghé san xuat 67 28
thude

Hinh thuc kiéu dang bao bi khong lam 67 28

ngudi tidu ding tin twéng vé cht luong

& kha nang diéu trj

Khoéng tin twdng san pham da dugc thu 65 27

nghiém tbt

San pham khong an toan — c0 tac dung 53 22

phu chua xac dinh dugc




Khéng c6 su khac biét vé nhan thirc cua nhitg ngudi da s dung va chua sir
dung thao dugc dbi véi cac nguyén nhan anh huéng dén viéc mua & sir dung
thao duoc nhu do khong tin tréng vé cong nghé san xuit thao dugc; khong tin
tuong san phim dd dugc thir nghiém t6t; san pham khong an toan, co tac dung

phu chua xac dinh dugc” (xem Phu luc C.2.2)

5.2.3. San phim thio dwoc:

Qua nghién ctru cho théy, hau nhu moi nguoi déu biét réng thao dugc duoc bao
ché tir cac loai cay co trong thién nhién (mean = 1.49), diéu nay ciing dé hiéu vi
day la diém dic thu coa loai san phém ndy. Tuy nhién, nhan biét vé cac dang san
pham thao duoc, cac loai san phém diéu tri, cling nhu thao duoc 1a mot loai san
phiam c6 sdn dé dung gidng nhu thude tay thi ngudi tiéu dung con kha mo hd, thé
hién tri s6 mean nhu trong bang 3, mirc ndy dao dong rat gin voi diém trung

binh cua thang do 5 diém — khong y kién.

Bang 5.4: Dac tinh cua thio dugc



khong phai nau hoic séc.

N Mean | Stand. Deviation
Thao duoc duoc bao ché tir cac loai cdy co | 255 | 1.49 .87
trong thién nhién
Thao dugc co6 hau hét cic san pham dé| 253 | 2.29 1.17
diéu trj bénh nhu: cam, cam, vitamins,
thude chéng 6i, tri dau bao tir, tri suyén,...
San pham thao dugc co tit ca cac dang cua | 249 2.80 1.39
thudc tdy nhu: vién nén, vién sui, dang
nudc,...
San pham thdo dugc co san dé su dung, | 252 2.88 1.42

5.2.4. Pic tinh ciia san phim thao dwge so véi thude tay:

Khi trén thi trudong co 2 loai san pham c6 chirc ning twong duwong nhau, dé quyét

dinh mua hodc str dung loai san pham nao trudc tién ngudi tiéu ding phai dua

vao nhitg hiéu biét nhat dinh ciia minh dé ra quyét dinh, nhat 13 van d& lién

quan dén stc khoe con nguoi.

Pic diém dau tién nguoi tiéu ding nhan thay (qua khao sat ndy) 1a thao duoc co

thé diéu tri mot s6 bénh ma thudc tdy khong lam duoc (mean = 2.13). Mirc do

nhan thirc cling twong ty nhu vay véi dac tinh st dung thao duoc an toan hon




nhiéu so voi thude tay do it giy tac dung phu (mean = 2.14) — diéu ndy khing
dinh lai van dé gidng nhu viy & muc 1.2.1, va nguoi tiéu dung ciing cho rang
thudc tay 1a mot loai san pham dugc bao ché tir hoa chat nén thuong gay tac
dung phu (mean = 2.15). Ba dac tinh nay nguoi tiéu dung c6 muc thai d6 tuong
duwong nhau, ddc bi¢t 2 dac tinh sau cho théy c6 su nhat quan trong nhan thuc

nguoi tiéu dung.

Ngudi tiéu dung khdng thé hién rd mirc d6 wa thich mui vi thao dugc hon thube
tay chi & murc do trén trung binh (mean = 2.68). Tuwong tu nhu su va thich dung

thao dugc hon thudc tdy (mean = 2.84).

Két qua nghién ctru cho thay, ngudi tiéu ding c6 thé khong quan tim ldm dén y
Kién cho ring mot trong nhimg cach phuc hoi strc khoe tot nhat 1a ding thao
dugc chir khong phai thude tay, vi mirc do thé hién ndy chi dao dong rat gan vai
muc trung binh (mean = 2.87) — khong y kién, va ciing c¢6 thai do trung dung vé
viéc sir dung thao duogc hay sir dung thudc tay trong diéu tri bénh. Nguyén nhan
cua thai do ndy ciing chinh 1a nguyén nhan tir nhirg dic diém cua thao dugc do
thoi gian diéu tri 1au hodc nhimg yéu t6 khac. Va két qua 1a nguoi tiéu ding cho
rang thao duoc khong thé thay thé hoan toan thude tdy mic du ho biét rang thude

tay thudng gy ra tic dung phu. Nhu két qua diéu tra sau:

Béang 5.5.: So sanh dic tinh thao dwoc & thudc tay



N Mean | Stand. Deviation
Thao dugc c6 thé dicu tri mot sé bénh ma | 254 | 2.13 1.24
thudc tay khong lam duoc.
Str dung thao duoc an toan hon nhiéu so voi| 254 2.14 1.20
thudc tdy (an todn: giam rui ro bién ching
do tac dung phu)
Thudc tdy dugc bao ché tir hoa chat tong | 256 | 2.15 1.19
hop nén thuong gay ra tac dung phu sau khi
St dung
Thich mui vi thao dugc hon thudc tay 249 2.68 1.21
Thich dung thao duoc hon thudc tay 251 | 2.84 1.19
Mot trong nhimg cach phuc hoi sirc khoe t6t | 252 2.87 1.25
nhat 12 dung thao dugc chir khong phai
thudc tay
Str dung thao dugc tt hon thudc tiy trong | 248 | 2.87 1.15
diéu tri bénh
Thao dugc c6 thé thay thé hoan toan thuéc | 246 | 3.57 1.13

tay

Phan 16n c6 sy khac biét vé nhan thirc cua nhig nguoi da si dung va chua sur

dung thao duogc trong khi so sanh dac tinh cua thao dugc & thude tay. Tuy nhién




khong c6 su khac biét ndo vé nhan thirc ciia ngudi tiéu dung trong 3 dic tinh sau
cla san pham:

- Thudc tdy duoc bao ché tir héa cht tong hop nén dé gay tac dung phu.

- Thao dugc c6 thé thay thé hoan toan thudc tay.

- Thao duge c6 thé diéu tri mot s6 bénh ma thude tay khong lam duogc

Nghia 13, nhitng nguoi da ding & chua ding thao duoe déu ¢ nhan thirc nhu

nhau dbi v6i 3 dic tinh ndy. (xem Phu luc C.3)

5.3. CAC YEU TO TAC PONG:

5.3.1. Chit lwgng san phim thubc:

Ba tiéu chi quan trong hang dau cua mot san phadm thudc ¢ chat lwong cao 1a:
san pham an toan khong gay tac dung phu; hiéu qua sir dung cao co tac dung lau
dai; & c6 kha nang diéu tri bénh nhanh chong. San pham an toan khong gay tac
dung phu duoc ngudi tiu ding cho 1a quan trong nhat (mean = 1.68). Chimg to
ngay nay ngudi tiéu ding d4 quan tdm nhiéu hon dén s an toan trong viéc dung
thudc ciing nhu nhitng van dé lién quan dén stc khoe, dic biét nhimg ngudi da
st dung thao dugc co anh huong nhiéu hon trong viéc Iya chon tiéu chi nay.
Piém qua su danh gia trong muc 1.2.1. va 1.2.4. ta thdy c6 sy nhat quan trong

danh gia cia ngudi tiéu dung trong viéc lua chon chit lwong an toan la quan



trong nhét cho san pham, tuy nhién 2 tiéu chi sau lai dugc nguoi tiéu dung chon

khong phén biét 1a d& dung hoac chua sir dung thao dugc (xem Phu luc C.4).

San pham duoc nhiéu ngudi biét dén duoc danh gia 1a tidu chi tha 4 trong khi
tiéu chi san pham duoc quang céo nhiéu lai dugce xép thir 7. Nhu vay, nguoi tidu
ding cho rang mot san phdm dugc nhiéu ngudi biét dén thi dang tin ciy hon mot
san pham dugc quang cdo nhidu, nghia 14 mot san phadm ngoai nhimg chién dich
quang cao cOn phai cé nhitng nd luc thyuc t& hon dé nguoi tiéu ding cé thé biét

dén san pham d6 & tiéu ding no, nhat 1a nhimg san phim méi.

San pham do cong ty trong nudc san xuat duoc nguoi tiéu dung danh gia cao
hon san pham do cong ty nudc ngodi san xuit. Tir d6 cho thiy, ngudi tiéu dung
6 su thay d6i vé quan diém trong viéc nhan thirc mot san phdm cé chat luong

cao, tuy vay cong ty trong nude do phai 1a cong ty cé uy tin.

Gia ca duoc ngudi tiéu dung danh gid ¢ thir hang cudi ciing (mean = 3.35) trong
9 tiéu chi cua mot san phém ¢ chat lugng cao. Thuc té cho théy, mot san phém
c6 gia cao chua chic 1a mot san pham co chat luong cao. Ngodi ra tiéu chi vé
bao bi & thoi han st dung cling dugc nguoi tiéu dung quan tdm danh gia & mic
trén trung binh (mean = 2.55). M6t san pham c6 bao bi dep & chic chan ciing

lam ngudi tiéu ding an tim hon khi mua hodc sir dung san pham d6. Khong phai



hinh dang bén ngoai ¢ thé dam bao chat lwgng bén trong nhung d6 14 mot phan

cua chat luong.

Bang 5.6: Tiéu chi chit hrong

N Mean Stand.Deviation
San pham an toan — khong gay tac dung | 252 1.68 1.08
phu
Hiéu qua st thudc cao — ¢ tac dung lau | 250 1.70 1.01
dai
San phdm c6 kha nang didu tri nhanh | 240 1.81 1.11
chong
San pham dugc nhiéu nguoi biét dén 246 2.15 1.09
Bao bi dep & chic chan 233 2.55 1.19
Thoi han str dung dai 239 2.57 1.12
Do cong ty trong nudc san xut 242 2.57 1.08
San pham dugc quang cdo nhiéu 237 2.98 1.15
Do cong ty nudc ngodi san xuat 241 3.05 1.12
Gia cao 240 3.35 1.18

5.3.2 Moi quan tim cua nguoi tiéu dung doi vai sire khée:



Ngudi tidu ding to ra kha quan tAm dén van dé an toan trong viéc sir dung thude

diéu tri (mean = 1.9), tuy vay lai khong quan tdm 1im dén viéc di kham bac si

khi c6 ¢6 dau hiéu cam, cam, dau bénh. Diéu ndy ciing dé hiéu, d6i véi cac bénh

thong thudng di kham bac si 1a tén kém & mét thoi gian. Pa sb nguoi tiéu dung

ra hiéu thudc ty mua (42%). S6 ngudi quan tdm hon thi di kham bac si véi chi

phi khdm & thudc diéu tri tu tra (36%). Pic biét sé ngudi di kham bac si dung

thé bao hiém y té 1a khé thap (22%).

Béang 5.7: Mirc dd quan tAm dén an toan sirc khoe

N

Mean

Stand.Deviation

Muc do quan tAm dén van dé an toan stc | 260
khoe trong viéc tiéu ding cAc san pham

thudc diéu tri

1.90

0.99

Béng 5.8: Hanh vi ngudi tiéu dung ddi véi sire khoe




Tan s0 | Phan tram %

Khong di kham béc si chi ra hi¢u 107 42

thudc mua thude

D1 kham bac si véi chi phi kham & 92 36

thube diéu tri ty tra

Di kham bac si dung thé bao hiém | 58 22

4
A

y té

S6 nguoi dd timg str dung thao dugc co sy quan tim hon trong viéc an todn stc
khoe dugc thé hién bang ty 18 di kham béc si nhiéu hon gip 2 1an so voi nhiing
ngudi chua st dung thao duoc. Tuy nhién s6 nguoi khong di kham béc si chi ra
hiéu thudc mua thube thi 2 loai d6i trong ndy c6 ty 18 twong duong. (xem Phu

luc C.4)

5.3.3. Ngudn thong tin san phim:

Qua khao sat, yéu t6 co anh hudng 16n nhat dén nhan thire nguoi tiéu ding trong
viéc ra quyét dinh mua cac san pham thudc 1a thay thudc/ bac si (mean = 1.57).
Thay thudc & béc si c6 anh hudng rat 1on dén viéc tiéu dung cac san phiam
thudc. Néu tac dong 1én duogc doi tugng nady hoac dbi tuong ndy ung hd mdt san
pham thubc nao d6 thi s& co anh hudng day chuyén rat 16n 1én ngudi tiéu ding

boi vi nguoi tidu ding 6 sir dung san pham nao thi thdng thuong ho ciing nghe



theo 161 khuyén ctia b4c si ma théi. Tuy nhién nhu phan tich trong muc 1.2.6,
khi dau bénh nguoi tiéu dung da s6 ty di mua thudc & cac hiéu thudc, nhung
kénh thong tin tir nguoi ban lai dugc nguoi tiéu ding xép hang thi 6 trong 11
loai hinh théng tin c6 anh huéng dén ngudi tiéu dung (mean = 2.9). Vay ho phai
str dung nhirng loai hinh thong tin khéac khi can thiét nhu: thong tin tir gia dinh/
ngudi than/ ban bé ¢ anh hudng 16n thir 2 (mean = 2.47) sau thay thude/ bac si .

2 anh hudng ndy 6 thé bd sung cho nhau.

Anh huong ciia thong tin tir bai viét trén bao hodc tap chi c6 anh hudng kha 16m
duoc xép th 3 (mean = 2.79), dac biét ddi véi cac bao/ tap chi dugc nguoi tiéu
dung danh gia la dang tin cay. Hinh thirc thong tin trong cac chuong trinh hoi

thao, huéng dan sir dung ciing c6 mirc d6 anh huong khong kém (mean = 2.79).

Thong tin quang cao trén tivi, dai phat thanh, bao chi c6 mic anh huong dudi
trung binh (mean = 3.15), trong khi thdng tin quang cao trén Internet dugc xem
Ia it c6 anh hudng nhit (mean = 3.61) dugc xép cudi cling, ta ciing cd thé hiéu
duoc tinh trang ndy vi théng tin qua Internet hién nay con han ché do chi phi cao
& Viéc tiép can voi Internet ciia nguoi dan con o ty 18 thip, dong thoi cac trang
web gidi thiéu san phém hién nay chua thyc sy mang nhiéu thong tin cho nguoi

tiéu dung.



Thong tin tr cac duong day nong cham soc sttc khoe ¢c6 mirc anh hudng (mean =

3.0) cao hon so véi quang cao trén tivi (mean = 3.15). Tuy nhién, s lugng ngudi

nhan dugc thong tin cling it hon.

Bang 5.9: Cac hinh thirc thong tin

N Mean Stand. Deviation
Thay thudc/ Béc si 254 1.57 0.89
Gia dinh/ nguoi than/ ban bé 245 2.47 1.08
Bai viét trén cac bao/ tap chi chuyén| 235 2.79 1.15
nganh
Cac chuong trinh hoi thao, huéng dan sir | 237 2.79 0.97
dung
Thong tin tai cac trung tim strc khoe 236 2.82 1.10
Su hudng dan ciia nguoi ban 244 2.90 1.08
Céc duong day nong cham soc suc khde 239 3.00 1.29
Cac khoa hoc trao d6i kinh nghiém 231 3.02 1.12
Quang cao trén tivi, dai phat thanh, bdo | 241 3.15 1.12
chi
Hoi cho, trién 1dm 228 3.55 0.95
Céac quang cao, thong tin trén Internet 231 3.61 0.96




Nhu vira phan tich trén, cac bai viét trén bao & tap chi c6 mirc d6 anh hudéng thir
3 1én nhan thire & thai do nguoi tiéu ding trong qua trinh ra quyét dinh mua cac
san pham thudc. Vi thé ta thir tim hiéu xem ngudi tiéu ding quan tim dén cac

loai bao nay nhu thé nao.

Béo tudi tré 1a loai bao duoge nguoi tiéu dung chon thuong doc nhét trong sb cac
loai bao, cho thiy thong tin dang trén bao nay duoc cho 13 déng tin cdy nhat,
chiém gan 1 phan 2 sb ngudi duge hoi (40%), sé chon thudng doc nhi chiém ty

16 1 phan 8 (12.5%).
Ké dén 1a béo phu nit & bao khoa hoc phd théng. Nhu vdy cac bai viét vé cac
san pham thudc dugc dang trén bdo hoic tap chi ndy s& c6 mot mic do anh

huong nhét dinh 16n hon céc loai bao/ tap chi khac.

Bang 5.10: Cac loai bao thwong doc

Thuong | Thuong | Thuong Mean
doc I doc II doc III
B4o Tudi tré 40% 12.5% 7% 2.47
B4o phu ni 27% 25% 14% 2.56
Bao khoa hoc phd| 13% 9% 9% 3.33
théng




Bao nguoi lao dong 5% 12.5% 14% 3.47
Bao Thanh nién 4% 14% 8% 3.54
Bao Sai gon giai phong 6% 3% 5% 3.70
Bao Sai gon tiép thi 2% 3% 5% 3.70

Céc tap chi nguoi tiéu dung thuong doc nhat dé tim hiéu thong tin vé cac san

pham thudc trong d6 c6: Kién thirc ngdy nay, Thude & stic khoe, & Stre khoe &

doi sdng nhu dugc trinh bay trong bang 9 sau:

Bang 5.11: Cac loai tap chi thuwong doc

Thuong | Thuong | Thuong Mean

doc I doc II doc III
Thudc & sirc khoe 32% 24% 11% 2.47
Kién thic ngdy nay 39% 9% 16% 2.51
Strc khoe & doi song 18% 31% 16% 2.69
Moi truong & strc khoe 2% 5% 10% 3.74
Ban tin strc khoe 2% 5% 9% 3.77

5.3.4. Y&u cau vé thong tin quang cio:




Trung thuc & d& hiéu 13 2 yéu t6 quan trong hang dau trong lya chon ciia ngudi
tiéu dung vé yéu ciu thong tin. Trung thuc duoc xem 12 yéu t& quan trong hang
dau (mean = 1.36). Thyuc vay, trong bat ky tinh hudng nao, trung thyc ciing 1a
yéu td quan trong nhat dé con ngudi c¢6 thé dit niém tin vao mot ngudi hodc mot
san pham nao d6. Thong tin 18 rang dé hiéu 1 yéu 6 c6 mirc quan trong khong
kém (mean = 1.71), su 0 rang d& hiéu lam nguoi tiéu ding cam thay tin tudng

hon & sén sang sir dung san phiam hon.

Thong tin vé cong nghé san xuat & cong ty 1a 2 yéu t6 quan trong ké tiép, dic
biét thong tin vé cong nghé san xuit (mean = 2.58) duoc xép ¢ muc cao hon
thdng tin vé cong ty (mean = 2.65). Nhu d4 dé cap trong muc 1.2.2, yéu té vé
cdng nghé san xuit khong bj anh huéng nhidu lim (25%) dén nguoi tiéu dung
trong viéc chon mua san pham thao dugc, tuy vy van dugc nguoi tiéu ding xép
vao 3 yéu t§ quan trong hang dau vé yéu cu thong tin dbi voi mot san pham
duoc quang cdo. Khau hiéu d& nhé ciing 1a yéu t6 quan trong, cac yéu t6 khac thi

it quan trong hon.

Béang 5.12: Yéu Cau vé thdng tin quang cio

N Mean | Stand. Deviation

Trung thuc 254 1.36 0.76

Théng tin vé san pham rd rang, dé hiéu 245 1.71 0.94




Thong tin vé cong nghé san xuat 239 2.58 1.10
Théng tin vé cong ty 239 2.65 1.09
Khau hiéu d& nhé 232 2.76 1.24
Mang tinh van héa dan toc 238 3.23 1.20
Quang cao thuong xuyén 232 3.26 1.14
Mau sic hinh anh hip dan 229 3.50 1.08
Gay an tuong 228 3.40 1.01

3 thdng tin quan trong cua mot san pham thudc bao gdom: loi ich & coéng dung
cua san phém; han str dung; & nhén hi¢u san phém theo thir ty quan trong giam
dan. P6i v6i mot thong tin quang céo san phadm nhitng thong tin ndy 1a quan
trong ddi véi nguoi tiéu dung, vi thé can phai duoc néu rd. Loi ich & cong dung
san pham dugc ngudi tieu ding cho 1a quan trong nhat (88%) trong mot thong
tin vé san pham thudc, khong biét cong dung ctia nd nguoi titu dung khong thé
mua ciing nhu khong thé sir dung san pham duoc. Han st dung duoc ngudi tiéu
dung chon 1& quan trong thtr 2 (57%), mdt san phém da qué han néu st dung cé
thé gdy ra anh huong x4u dén nguoi tiéu ding, & nhdn hiéu san pham duoc

nguoi tiéu dung chon 1a quan trong tha 3



Bing 5.13: Thong tin vé sin phim thudc

Quan Quan Quan Mean

trong I | trong Il | trong III
Néu rd lgi ich & cong dung san pham 88% 5% 2% 1.25
Han str dung 6% 57% 22% 2.47
Néu rd nhan hiéu san pham 1% 16% 22% 3.43
N&u rd noi san xuat 2% 9% 24% 3.54
Cho biét vai nét vé cong nghé san xuat 1% 9% 12% 3.67
Neéu rd noi ban san pham 0.4% 4% 10% 3.82

5.3.5. CAc yéu tb tac dong:

Yéu t6 nguoi tiéu dung quan tAm hang dau khi mua mot san pham thudc 1a chat
luong (mean = 1.39). Bao gio ciing vy, chat lugng 12 yéu t6 ¢6 anh hudng 16n
nhat dén niém tin & thai do ctia ngudi tiéu dung ddi véi mot san pham, ciing nhu
su thanh cbng cua san phém d6. Chét lugng bao gém nhiéu yéu t6, mot sd dac
diém d& duoc phan tich trong muc 1.3.1, trong d6 3 yéu t6 quan trong hang dau
cua mot san phém thudc co chat luong 1a: khdng gay tac dung phy, c6 tac dung

lau dai, & c6 kha niang diéu tri bénh nhanh chong.



San phdm duoc ching nhan cta mot co quan kiém dinh c6 uy tin 12 yéu t6 quan
trong thtr 2 (mean = 1.84) & ciing 1a yéu t6 kha quan trong. Ngay nay, ngudi tidu
dung d4 dic biét quan tim hon dén viéc san phdm c6 dugce kiém dinh hay khong
& duge kiém dinh béi ai, do tir nhitng anh huong tran lan cua cac loai san phém

lam gia khong du chit luong duoc dang trén cac phuong tién thong tin.

Yéu t6 quan trong thir 3 ¢6 anh hudng dén quyét dinh mua ctia ngudi tiéu dung
la gia ca. Nhu da phan tich trong muc 1.3.1, mot san pham gia cao khong dugc
ngudi tieu dung cho 13 san phim d6 cé chat lugng cao. Nhu vdy trong viée ra
quyét dinh mua, nguoi tiéu ding phai dwa vao nhiing yéu té khac, nhung du sao
chi phi ciing 12 mot yéu t6 quan trong. Gia ciia mot san pham 14 bao nhiéu dé

ngudi tieu dung chap nhan thi khdng thudc pham vi nghién ctiu nay.

Nhan hiéu ndi tiéng ciing 1a yéu té khong kém phan quan trong (mean = 2.45).
Xuit x{r cong nghé san xuit ciing nhu yéu t6 san pham ludn duoc cai tién moi

cling ¢6 mirc anh hudng nhat dinh dbi véi viée tiéu ding san pham.

Trong qua trinh ra quyét dinh mua san pham, yéu t6 bao bi dep & chic chin
duoc ngudi tiéu dung danh gid 13 ¢6 mirc quan trong trung binh va xép hang thir
8 (mean = 3.06) trong 9 yéu t6 tac dong khi mua. Tuy trong phan chit luong san
pham (muc 1.3.1), yéu t6 ndy dwoc nguoi tiéu diung xép tht 5 (mean = 2.55)

trong 10 yéu t6 ciia mot san pham co chat lugng cao, nhung khi quyét dinh mua



ngudi tiéu dung ¢ nhitng yéu t6 khac dang quan tdm hon va du sao chat luong

ciing 1a mot pham trll riéng trong cac yéu té anh huong ¥ dinh mua.

Yéu t6 san pham c6 nhiéu chuong trinh khuyén mai & dich vu hd tro huéng din

str dung khong duoc ngudi tiéu ding quan tdm. Tir d6 cho thiy, khuyén mai chi

la mot phan trong chién dich gidi thiéu san phdm — m& rong thi trudng. CON

nhitng yéu t6 quan trong hang dau c6 anh huong dén quyét dinh mua thyc su 1a:

Chat lugng; San phém dugc ching nhéan cia mot co quan kiém dinh ¢6 uy tin; &

Giéa ca (xem Phu luc C.5).

Bing 5.14: Cac yéu t tic dong

N Mean | Stand. Deviation

Chat luong san pham 248 1.39 0.83
San pham dugc chung nhan cua mét co | 243 1.84 0.97
quan kiém dinh c6 uy tin

Giaca 241 2.38 1.12
Nhan hiéu san phim ndi tiéng 236 2.45 1.12
Xuit xr cong nghé san xuit 238 2.59 1.10
San pham luén dugce cai tién moi 230 2.63 1.09
Tén cong ty phan phdi 233 2.85 1.07
Hinh thuc kiéu dang bao bi dep, chic | 231 3.06 1.11




chin

& dich vy hd tro huéng dan sir dung

SP ¢6 nhiéu chuong trinh khuyén mai | 224

3.33

1.09

5.3.6. Tiéu chi chon noi mua:

Pa s6 nguoi tieu dung thuong chon noi mua nhét 13 tai nhirng hi¢u thube duge
tin nhiém (45%), thudng chon mua nhi & ty 1& thap hon (20%). C6 khoang hon 1
phan 3 (40%) s6 nguoi duoc hoi chon noi thuong mua nhat 1 hiéu thube & gan
nha. Pic biét s6 nguoi chon mua ¢ bénh vién co ty 1€ thép nhat. Didu nay cé thé
la do cac hiéu thubc & bénh vién ¢ gia thubc ban cao hon so véi nhirng hi¢u

thudc khac, hodc khong tién duong di, hoic khong tin nhiém,... mic du ta van

thay cac hiéu thuoc ¢ bénh vién c6 s6 lugng ngudi mua kha dong.

Bang 5.15: Tiéu chi chon noi mua

Thuong mua I

Thuong mua I1

Hiéu thude duoc tin nhiém 46% 20%
Hiéu thudc gan nha 40% 34%
Hiéu thudc ¢ bénh vién 15% 17%

5.4. XUHUONG NGUOI TIEU DUNG:




Pa s6 nguoi tiéu ding (85%) cho rang thao dugc s& duge phat trién & sir dung
nhiéu trong twong lai cho thdy thi trudng tiém ning cia loai san pham thao dugc
4 rt 16n, trude day nd da timg 12 loai san phim duy nhit dugc ding trong nganh
y. Do thoi d6 cong nghé san xuit cac san pham thao dugc chua phat trién nén
viéc st dung c6 kho khan & thube tay do yéu tb tién loi & ré tién cua no, dan
dan d4 thay thé hoan toan c4c san pham thao duoc ndy. C6 thé mot twong lai

khéng xa, san phém thao duoc sé léy lai dugc vi thé caa minh.

55. ANH HUONG CUA CAC PAC PIEM NHAN KHAU LEN NHAN

THUC NGUOI TIEU DUNG

5.5.1. Tac dong 1én nhan thirc vé lgi ich ciia thio dwge:

5.5.1.1. Tudi tac dong 1&n nhan thie vé loi ich:

Céc thong tin thu thap dugc tir do tudi trong cau 21 & cac loi ich cua thao duoc

trong cau 2 duoc dung dé phan tich xem ¢ nhirng d6 tudi khac nhau thi nhan

thirc vé loi ich thao duoc co khac nhau hay khong.

Co0 su tac dong cua tudi tac 1én nhan thic vé loi ich cta thao duge. Cu thé c6 sy

anh huong (Sig = .018) ctia d6 tudi ddi véi nhan thic loi ich vé hiéu qua cao c6

tac dung lau dai sau khi dung thao duoc (21-2a). Tir 35 dén 44 tudi co6 mirc do



déng y cho réng thao duoc c6 loi ich ndy cao nhat (mean = 1.59), d6 tudi c6 muc
d6 dong ¥ cao ké tiép 1a tir 25 dén 34 (mean = 1.97). Do tudi trén 45 cd mic do

ddng y véi loi ich ndy thap nhit (mean = 2.30) (xem Phy luc D1)

V& loi ich khong gay tac dung phu cua thao dugc (21-2b), tinh trang nhan thtrc
cling twong tu nhu phan trén (Sig = .005), nghia 1a tudi tir 35 dén 44 c6 ty 1¢
nhan biét vé loi ich ndy cao nhit (mean = 1.44), va d6 tudi ké tiép co ty 1& nhan

biét vé loi ich ndy cua thao dwgc 1a tir 25 dén 34 (mean = 1.90).

Tir 2 phan tich trén ta thiy cach danh gia cta cac do tudi khac nhau khong cé sy
khéc biét giira loi ich 2a & 2b, nghia 1a cach danh gia loi ich 2a ciing twong dbi
gidng cach danh gia cho loi ich 2b. Tuy nhién gitra d6 tudi nay & do tudi kia thi

c6 su khac biét nhau vé cach danh gia 2 loi ich néu trén.
D6i voi 2 loi ich con lai 1a chi phi diéu tri ding thao duoc thap & thao duoc tot
cho sirc khoe trong diéu trj va ting cudng stc khoe (2¢ & 2d) thi khéng co su

anh hudng cua do tudi 18n nhan thic nguoi tiéu dung.

5.5.1.2. Gidi tinh tac dong 1én nhan thic vé loi ich:



Dit liu cho thidy nam va nit c6 nhan thirc khac nhau (Sig = .004) v loi ich hiéu
qua str dung cao co tac dung lau dai cua thao duoc. Nit gi6i cho rang thao dugc

0 loi ich nay cao hon (mean = 1.87) nam gidi (mean = 2.30) (xem Phu luc D.2).

Ciing c6 su anh hudng cua gidi tinh 18n nhan thirc vé loi ich khong gy tac dung
phu cua thao duoc (Sig = .004), phéi nit ciing ¢ thai do dong ¥ cao hon (mean =

1.80) so véi nam (mean = 2.37).

Tuy nhién, khdng c6 méi lién hé cta gidi tinh voi loi ich cho rang chi phi diéu tri
thip & thao dugc tdt cho strc khoe trong diéu tri ciing nhu ting cuong sire khoe.
Ngudi tiéu ding c6 cam nhan nhu nhau d6i véi 2 loi ich ndy, khong phan biét

nam hay ntr.

5.5.1.3. Trinh do hoc van & nghé nghiép tac dong 1&n nhan thirc vé loi ich:

Tir dit lidu ¢ bang trén ta thay khong c6 tac dong cua trinh d6 hoc van ciing nhu

nghé nghiép ddi véi cac loi ich khac nhau cua thao duge. Nguoi tiéu ding khong

phan biét trinh do hoac nghé nghiép, ho déu c6 cam nhan nhu nhau vé nhiing lgi

ich nay (xem Phu luc D.3).

5.5.1.4. Thu nhap tac dong 1én nhan thirc vé loi ich:



Tir dit liéu nghién ctru cho biét thu nhap khong c6 anh huong dén nhan thic vé
loi ich thao duge tot cho stc khoe trong diéu tri, bdi bd & ting cudng stc khoe

(2d) (xem Phu luc D.4)

5.5.2. Tac dong 1én nhan thirc vé bat loi ciia thao dwgrc:

5.5.2.1. Do tudi tac dong 1én nhan thire vé nhitng bat loi:

Thoi gian diéu trj lau; Luong thudc phai st dung nhiéu; Hiéu qua dung thao
dugc khdng cao; & Kiéu dang bao bi 1a nhirng nguyén nhan cd anh huéng cia
d6 tudi dén viéc sir dung thao duoc, ddc biét 1a nhimg nguoi tré tudi thudc nhoém
tir 15 dén 24. Vi thé, s6 ngudi tré tudi st dung thao duoc, trong nghién ctru nay

cling c6 ty 18 thap nhat. (xem Phy luc D.5)

5.5.2.2. Gidi tinh tic dong 18n nhan thirc vé bat loi (22-3):

Nam gidi ¢6 ty 1é nhan thirc vé nhiing bat loi cua thao duge cao hon nit gioi,
ngoai trir 2 yéu t6: do kiéu dang bao bi & s6 luong thude str dung nhiéu thi nam
& nir déu c6 cling ty 1&€ nhan thirc vé bat loi nay. Diéu nay c6 thé do ban chit cua

gidi tinh ma ho ¢6 nhén thirc khac nhau vé moét sy viéc nao do, dong thoi cling tir



do giai thich dugc nguyén nhan tai sao ty 1€ nam gidi dung thao dugc it hon nir

gidi. (xem Phu luc D.6).

5.5.2.3.  Trinh d6 hoc van tic dong 1&n nhan thire vé bat loi:

Trinh do hoc van c6 tac dong khac nhau 1&n nhan thirc nguoi tiéu dung ddi véi
mot sb yéu td bat loi cua thao dugc (xem Phu luc D.7), nhu bét loi do thoi gian
diéu trj lau (yéu té 3b); khong tin tudong san phim dd duogc thir nghiém tot (yéu
t6 3d); s6 luong thude sir dung nhiéu cho mot lidu dung (yéu t6 3f); & D4 quen

ding thudce tay tir trude (yéu t6 3h).

Yéu té 3b: Nhom c6 trinh d6 dudi cao dang cho rang thoi gian diéu tri 1au ¢6 anh
hudng dén viéc tiéu dung thao dugc cua ho cao nhit (81%) so véi cac nhoém
thudc trinh @ khac. Nhom c6 trinh do dai hoc ciing ¢6 ty 18 dong y voi ¥ kién

nay twong ddi cao (72%).

Yéu t6 3d: Yéu tb khong tin tudéng san phadm duoc thir nghiém tot 6 2 nhom dbi
tugng: nhom co trinh d6 dudi cao déng & trén dai hoc ¢0 ty 1¢ anh hudng tuwong

d6i gidng nhau (44% & 42%).



Yéu t6 3f & 3h: Nhém c6 trinh do dai hoc bi anh hudéng boi yéu t6 luong thude
phai ding nhiéu cho mot lidu dung & da quen ding thudc tiy cao hon (52% &

41%) so vdi cac nhom khac trong viée tiéu dung thao dugc.

5.5.2.4.  Nghé nghiép tac dong 1én nhan thirc vé bat loi:

Nghé nghiép cling c6 anh hudng dén nhan thic vé nhiing bét lgi cta thao duoc,
phan phan tich nay khing dinh lai nhimg yéu t6 d& phan tich trong muc 1.5.1.2.
(theo do tudi). Thoi gian diéu tri lau & luwong thude phai dung nhiéu 1a nguyén
nhan Ién nhéit anh hudng dén viéc dung thao duge cua lira tudi hoc sinh, sinh
vién (15 dén 24 tudi). Ho cam thiy khong tién dung vi bat loi nay. Trong d6
ngudi lao dong lai bi anh huong nhiéu béi yéu t6 thoi gian diéu trj 1au cua thao
dugc. Nhin chung yéu t6 ndy ¢6 anh hudng nhiéu nhat nhung v6i mdi ddi twong
c6 mirc 6 khac nhau. Hiéu qua dung thao duoc khong cao ciing 1a yéu t6 anh
huong nhiéu nhéat déi véi ho so voi nhitng nguoi c6 nghé nghiép khac (xem Phu

luc D.8)

5.5.3. Tac dong I&én nhan thirc vé dic tinh sin phim cia thao dwoc:

5.5.3.1. Do tudi tac dong 18n nhan thirc vé dic tinh san pham:



Do tudi co anh hudng dén nhéan thirc nguoi tiéu dung qua yéu td 4a & 4d (xem

Phu luc D.10)

BPdc tinh 4a: Pic tinh thao duoc c6 tit ca cac dang cua thube tady dugc nhom co
d6 tudi tir 25 dén 34 & 35 dén 44 biét dén nhiéu nhat (mean = 1.43 & mean =
1.44) s0 véi cac nhom khac. C6 thé 1y giai diéu nay 1a do 2 nhdm nay & mot muc
d6 nao d6 ¢ vi tri cua minh, ho quan tdm nhiéu hon & c¢6 diéu kién theo ddi
thdng tin nhiéu hon dén cac san pham lién quan dén strc khoe dé co thé chiam séc
gia dinh tt hon, trong khi ngudi tré tudi — chua c6 nhu cau, hodc nhiing ngudi
gia hon — it co diéu kién tiép xuc hon thi hoan toan phan déi thao dugc co dic

tinh nay. (xem Phu luc D2.1.2.3.1).

Bdc tinh 4d: C6 sy tac dong ciia do tudi 18n nhan thirc ciia nguoi tiéu dung dbi
V6i dic tinh c6 sin dé ding cua thio dugc, nhung két qua tir bang gia tri trung
binh cho thy, nhitng ngudi 16n tudi thuéc nhom trén 45 gan nhu 1a phan dbi

(mean = 3.75) dac tinh nay cua thao dugc.

5.5.3.2. Gidi tinh tac dong 1én nhan thirc ddc tinh san pham:

Gidi tinh ¢6 sy anh hudng dén nhan bict vé dac tinh vé cac loai san pham cua

thao dugc va tinh chit co sin dé dung (dic tinh 4b & 4d) (xem Phy luc D.11).



Tuy nhién ca nam & nit déu khong thé hién su nhan biét cia minh rd rang dbi
Vv6i dic tinh ndy thdng qua tri s6 trung binh mean = 2.77 & mean = 3.33 (d6i véi

Sig = .002: thé hién c6 su tac dong manh)

5.5.3.3. Trinh d6 hoc van tac dong 1én nhan thic vé dic tinh thao duoe:

Theo két qua bang phan tich ANOVA thi trinh d6 c6 tac dong dén nhan thie dic

tinh thao dugc c6 cac dang san pham gidng nhu thude tdy (xem Phuy luc D.12).

Tuy nhién tac dong nay lai cho thdy nhém c6 trinh d6 duédi cao dang thé hién xu
huéng phan d6i/ khong dong ¥ & cho rang san pham thao dugc khong co cac
dang san pham gidng thudc tdy nhu: vién nén, vién sui, hodc dang nudc,... .
Trong khi d6 ta lai khong thdy c6 su tac dong cua tudi 1én dic tinh san phim
thao duoc c6 sin dé dung (4d) bai vi nguoi tiéu ding con chua biét 18 13 thao

dugc co dic tinh nay hay khéng — mean chi dao dong tir 2.63 dén 3.0.

5.5.3.4.  Nghé nghiép tac dong lén dic tinh san pham:

Ddc tinh 4a:Nhom nhan vién van phong & hoc sinh, sinh vién c6 mic do nhan
biét vé cac dang ctia san pham thao dugc cao hon nhém nghé ty do & nguoi lao
dong, tuy nhién bang gia tri trung binh cho thiy mac d6 nhan biét ndy chi ¢

khoang trung binh, mean = 2.64 va 2.71 — khong y kién. Pic biét nhém 1am nghé



ty do lai thé hién khuynh hudng hoan toan phan dbi khi cho réng thao dugc c6 dac

tinh nay (xem Phu luc D.13).

Ddc tinh 4b: Tuy vay nhom nguoi lao dong lai déng y & muc do cao hon hét khi
cho rang thao dugc co hau hét cac san phém dé diéu tri bénh & thao duge co sin

dé dung, voi mean = 1.81.

Pdc tinh 4c: C6 sy tic dong cua nghé nghiép 18n nhan thuc cac dic tinh thao
dugc. Nhitng nguoi thuoc nhém nhan vién van phong & nhom nguoi lao dong cod
muc d6 nhan biét vé dic tinh ndy cao (mean = 1.35 & 1.50). Nhin chung sy nhan

biét ctia cdc nhom nghé nghiép khac nhau thé hién & mirc cao tuy c6 su khac biét.
Pdc tinh 4d: Nhirng nghé nghiép khac nhau déu c6 thai do trung dung ddi véi dic
tinh ¢6 sin cua thao dugc, ngoai trir nhimg ngudi thudc nhoém nghé tu do thé hién

rd su phan d6i (mean = 4.17) cho rang san pham thao dugc khong ¢ sdn dé dung.

Thu nhap khong co tac dong 1én nhan thirc ddc tinh san phiam thao dugc nén

khong phan tich.

5.5.4. Tac dong 1én niém tin:

55.4.1. Do tudi tac dong 1én niém tin:



Do tudi co tac dong dén niém tin lién quan dén 3 phat biéu: 6f, 6d, & 6g (xem

Phu luc D.14):

Phat biéu 6f: (thao dugc co thé diéu tri mot sb bénh ma thude tdy khong 1am
duoc). Nhom tudi thé hién sy dong ¥ (mean = 1.69) v6i phat biéu ndy cao nhat
la nhom tudi tir 35 dén 44. Trong khi d6 nhom tudi trén 45 lai nghiéng vé
khuynh huéng phan dbi (mean = 3.65) khi cho cho rang thao duoc c¢6 thé diéu tri

mot s6 bénh ma thude tdy khong lam dugc.

Phat biéu 6d: (thich ding thao dugc hon thude tiy) Do tudi c6 anh hudng khac
nhau I&n su thé hién ¥ kién ctia ngudi tiéu dung dbi voi phat biéu 6d (thich dung
thao dugc hon thude tay). Tuy nhién, cac tri s6 mean cho thiy n6 chi dao dong
trong khoang tir 2.40 dén 3.12. Su sai biét gia tri trung binh cta 2 cyc mean nay
6 16n nhung lai khong thé hién 18 thai do dong tinh hay phan ddi ddi voi phat

biéu nay.

Phat biéu 6g: (thich mii vi thao duoc hon thudc tay) Két qua twong tu nhu két
qué thé hién thai do trong phat biéu 6d (thich mui vi thao dugc hon thudc tay).
NGi chung su thé hién thai do cta nguoi tiéu dung trong 2 phat biéu nay la &

muc trung dung — khong y kién. Hon nita murc ¥ nghia Sig = .037 & .048 & hé



s6 F ciing khong 16n d4 thé hién khong c6 nhiéu khac biét vé nhan thire giira cac

d6 tudi dbi véi 2 phat biéu nay.

5.5.4.2. Giditinh tic dong 18n niém tin:

C6 sy tac dong cua gidi tinh 18n niém tin vé cac san pham thao duoc, giéng nhu
d4 phan tich trong phan nhan thic — nit giéi thé hién sy dong ¥ & mirc cao hon so
v6i nam gidi, tuy nhién thai d6 dong tinh ndy chi ¢ mirc trung binh, do vay su
tac dong cua gidi tinh trong phan nay ciing khéng noi 1én dugc sy khac biét ndo

dang ké (xem Phu luc D.15)
5.5.5. Tac dong Ién hanh vi sir dung thao dwgc:
5.5.5.1. Do tudi tac dong 1én hanh vi:
Do tudi tir 35 dén 44 & tir 25 dén 34 co ty 18 sir dung thao duoc nhiéu nhit (75%
& 73%) S0 Vi cac nhom tudi khéc: tré hon & gia hon. Chimg t6 gidi thanh nién
& trung nién ngay da bat dau c6 xu hudng tiéu dung thao duoc cao hon so voi
16p tudi di trudc, 16p tudi tré hon tir 15 dén 24 ciing c6 khoang trén mot nira da

st dung thao dugc (xem Phu luc D.16).

5.5.5.2. Giditinh tac dong 1én hanh vi:



Gidi tinh ¢6 tac dong 1én hanh vi str dung thao dugc: Ty I€ nit gidi st dung thao
dugc cao hon nam gidi. Co trén 2 phan 3 sé ngudi duoc hoi 13 phéi nir tra 1oi da
c6 su dung thao duoc, trong khi ty 1€ sir dung thao dugc ciia nam chi trén mot

ntra (xem Phu luc D.17).

Nhu dé thiy trong phan phan tich trén, do ¢d sy khac biét vé& nhan thirc cua gisi
tinh d6i vai cac yéu t6 loi ich & bat loi cta thao duoc khac nhau: nam gioi co
mtrc dd nhén thic vé loi ich cua thao duoc thép hon nir gio1; déng thoi co ty 1€
nhan thirc vé nhiing bat lgi cua thao duge cao hon — do d6, dan dén ty 1& hanh vi

tiéu dung thao duoc ciing thap hon.

5.5.5.3.  Trinh d¢ tac dong 1&n hanh vi:

Bang thong ké dudi day cho thdy khong co6 mdi lién hé giita trinh d6 hoc van va
hanh vi tiéu dung thao dugc cua nguoi tiéu dung (theo sb liéu thu thap duoc)

(Phu luc D.18).



5.5.5.4.  Nghé nghiép tac dong 1én hanh vi:

Két qua thong k& cho thdy nghé nghiép c6 tac dong dén hanh vi tiéu dung thao
dugc. Trong d6 ngudi lao dong co ty 1& st dung thao dugc cao nhat (84%) (xem

phu luc D.19).

5.5.6. Tac dong s quan tim dén sirc khoe:

55.6.1.  Tac dong cua do tudi:

Két qua thong ké cho thdy d6 tudi co tac dong dén su quan tdm vé sirc khoe cua
ngudi tiéu dung. Khi ¢6 diu hiéu dau bénh, nhém tudi tir 15-24 ¢6 ty 1¢ khong di
kham BS cao nhat: trén mot nira (59%) va chi ra hiéu thudc tu mua. Trong khi
nhom ngudi trén 45 tudi lai co ty 16 di kham Bac si nhiéu nhit (55%) véi chi phi
kham va thudc diéu tri tu tra. Trong truong hop di kham Béc si ding thé bao
hiém y té thi cAc d6 tudi tir 25-34, 35-44, & trén 45 c6 ty 1é gan twong duong

nhau (xem phu luc D.20).

Két qua nay la dé kiém nghiém lai tur thuc té vé su quan tdm khac nhau dbi véi
sitc khoe ciia nhiing giai doan phat trién khac nhau ciia con ngudi : nhitng nguoi
tré tudi (15-24) thuong it quan tim dén sirc khoe hon nhimg nguoi 16n tudi hon

(trén 45),



5.5.6.2. Tac dong cua gidi tinh:

Khoéng c6 su khac biét vé mdi quan tim vé strc khoe gitra nam & ni.



