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Phan loai sdn pham

CO bdn: San pham tiéu dung vs. doanh
nghi€p

Bén (tU lanh, may pho to...)

Khong bén (d0 dn, gidy pho to...)

Dich vu (giat 1a, du lich)



Khai ni€ém sdn pham

MO hinh 3 cap d0 sdn pham cUa P. Kotler
Sén pham cOt 16i:

Sén pham thuc su:

Sén phdm b0 sung:

Céc 18p c6 thé thay d6i phit hOp dé thich
nghi




San pham thuc su

Céc thay d6i chl yéu & 16p nay

Thiét k€, thdm my, chUc ning

Thém, b6t, thay doi cac thuOc tinh, chlc
nang

Céc quy dinh phdp 1y ¢6 thé tic dOng: nhu
v€ sinh, bao goi...




San pham bo sung

Ting thém ning 1Uc canh tranh bang thay
doi sdn pham bO sung

Dich vu, bao hanh, hudng dan st dung,
phan phoOi, 1ap dat va thanh todn

Pac biét quan trong doi vdi thi truOng cé
nhé€u san phdm canh tranh véi nhau

Chu y: tdm quan trong cUa dich vU sau ban



Van dé dich vu

* Xudt khau dich vu khé thuc hién (y té,
gido duc, tU van do cung cap/tiéu dung
khé tach biét)

* Giay phép, nhuong quyén, dau tu truc
ti€p phO bi€n hon

* Néu lién quan dén yéu tO con ngudi: van
dé vin héa trd nén hét sUc quan trong



Thich nghi vé€ sdn pham

Sén pham, dich vu (16p 2 va 3)

Nhan thUc, dinh vi (10p 1)

T4c dOng bat bulc: Luat quy dinh
T4c dOng khong bat bubc: TU van, sO
thich, thi hi€u cUa thi truOng



Vai trd cUa nghién cUu moi truOng

* HO trQ tiéu chudn héa hay c4 bi€t héa
* Phan tich thi truOng muc tiéu

* P4nh gid nhing thay d6i can thiét

* Ting kha ning thanh cong



Thi truOng

* S@n pham cho mOt sO thj trudng
(multidomestic)

 S&n pham cho mOt sO nudc
(multinational)

* San pham cho thi trudng toan cau (global)

* NguOn luc, kinh nghiém, tiéu chudn héa
vs. cd biét hoa, mUc dO tham gia thi truOng



Nudc xuat xUr

C6 thé dem lai 10i thé hay bat 10i

Nhirng gid tri di kém “nudc xuat x(”’

C6 thé nhan manh hodc gidm nhe

MOt sO it sdn pham dudc coi 1a “toan cau”



Nhan hi€u (not - thuong hiéu)

Tén, thuan nglr, bi€u tuong, thi€t ké...
Nhan hi€u toan cau vs. nhan hi€u quoc gia
C6 cung nhan hiéu nhung dinh vi khdc
nhau

MOt s6 nhan hiéu qubc gia dugc ddnh gid
cao hon quOc té do gid trj truyén thOng



San pham (cho tO chirc)

Khong doi hoi thay dOi nhi€u

DPdc di€m sdn phdm va dOng co khich
hang

Sén pham thuc su/ chlc ning

Sén pham b0 dung/ dich vu dac biét quan
trong



THANK YOU !
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