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dich vu trong dgi song xa hoi >

chu'c lanh tho dich vu >

vé su phat trién, phan bd mot
hu yéu
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< Kinh té& dich vu tham gia vao viéc chu chuyén hoat
déng kinh t& x& hoi, thuc day su gan két gilra cac
san pham cua hé théng vdi nhau

< Kinh té& dich vu thic ddy mdi lién hé gilra cac nganh,
lien vung va lam cho giao luu thong sudt, chong lai
moi ach tac.

< P3c biét kinh té& dich vu thic day viéc m3é mang
kinh t€ d6i ngoai, tao su hoa nhap hai chiéu gilra
nuGc ta va thé gidi
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= 7.2.1 Khai niém
Dich vu la moét khu vuc kinh t€, nd bao gom mot
td hdp réng rai cdc nganh nham cung cdp cac san
phadm dap U'ng nhu céu cua san xuét, cua ddi séng
vat chat va tinh than cua dan cu, dam bao su hoat
dong binh thudng, lién tuc, déu dan va co hiéu qua

cla nén kinh té.
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= 7.2.1 Khai niém

Theo kinh té& hoc: Dich vu dugdc hiéu Ia
nhirng th tuong tu nhu hang hdéa nhung la
hang hoa phi vat chat
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< 7.2.2 Phan loai
<= Nganh giao thong van tai
<= Nganh théng tin lién lac, buu chinh vién thdng
<= Nganh thuong nghiép (ndi thuong, ngoai thuang)
<= Nganh du lich
<= Nganh giao duc
<= Nganh y té
<= Ngén hang, bao hiém, quang cdo, tu phap, hai quan,

thué quan, van hoc nghé thuét, thé thao, an ninh...
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= 7.2.3 Pac diém toé chir’c 1anh thod dich vu
<= Tinh khéng thé tach rdi (Inseparability): san xuét va tiéu
dung dich vu khdng thé tach rdi. Thi€u mat nay thi sé khdng
cod mat kia.
<= Tinh dong thdi(Simultaneity): san xuat va tiéu dung xay ra
dong thai
== Tinh chat khong dong nhat (Variability): xu hudng ca biét hoa
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= 7.2.3 Pac diém toé chi’c 1anh thod dich vu
<= VO hinh (Intangibility):khong c6 hinh hai ro rét. Khong
thé thay trudc khi tiéu dung
< Khéng luu trir duge (Perishability): khéng 1ap kho dé
luu trr nhu hang hoéa dudc.

<= Dich vu hién tai dang c6 xu hudng phéat trién trén cd sd

cac ky thuat va cong nghé cao
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@ Cic trung tAm dich vu I8n nhit the gl

@ Trung tm dich va 18n hang thi hai
* G trung tdm dich vu kdn hing thir ba

Luwoc dé cdc trung tém dich vu quan trong nhdt thé gigi
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i, 7.3 Hién trang phat trién va phan bo

Nganh ‘
- . Nganh
Vantal Thugng mai
L — _
@ Mo ot
sO ngan
m éﬁ\e ich
Nganh P
Thong tin Nganh Du lich

lién lac
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<= Nganh giao thong van tai la nganh kinh té
qudc dan cd chlc ndng van chuyén hang hod
phuc vu yéu cau cua san xuat va tiéu dung, van
chuyé&n hanh khach phuc vu nhu cau di lai cua
nhan dan, thuc hién cac nhiém vu van chuyén

dac biét phuc vu an ninh qubéc phong.
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san tiéu
xuat thu
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<= San xuat cong nghiép
<= San xuat nong nghiép

<= Thuong mai

Your corrlgzlny slaczir)



\yf 7.3.1 Nganh giao thong van tai
Vo B 2 D » D > D > D > D
<= Hé thong giao thong van tai ¢ Viét Nam

<= Pudng bod

<= Pudng sat

<= Pudng song

= Pudng bién

<= Pudng hang khong

<= Pudng 6ng
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<= Nganh thong tin lién lac dam nhiém su van
chuyén céc tin td’c mdét cdch nhanh chdng va kip
thdi, gop phan thuc hién cac moi giao luu gilra cac
dia phudng va cac nudc.

<= Trong ddi s6ng kinh t€, xa hoi hién dai nganh

thong tin lién lac la thudc do cua nén van minh
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<. Thdi ki sé khai con ngudi chuyén théng tin bang
cach: dét Irra, danh tréng, thoi tu va..., hodc phuong
tién van tai thong thudng.

<= Phat minh ra giay viet da cho phép con ngudi luu
gil va truyén thong tin chinh xac hon. Van chuyén
thu tin da lam ra ddi nganh buu chinh.

<= Ngay nay, phudng tién thong tin lién lac: dién

thoai, dién bao, may telex, fax, internet, radio, TV...
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<= 1, Mang dién thoai
< Dién thoai 1a mot thiét bi vién théng dung dé
truyén va nhan am thanh tu xa. Hau hét dién thoai

truyén bang tin hiéu dién qua mang dién thoai
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v/ 7.3.2 Nganh thong tin lién lac
L= B 2 D 2 D 2 D 5 D > D
<a 4 cach dien thoai két noi vao mang dién thoai
< Pjén thoai co dinh: thong qua mang noi hat va
mang dién thoai dudng dai (dung day dién két
noi tuyén tin hiéu)

<= Pieén thoai khong day dung séng voO tuyén

<= Pién thoai khong day dung vé tinh lién lac

<= VVoIP: dién thoai qua giao thuc Internet
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<= 2, Mang phi thoai
< Telex: cac thué bao cé thé
truyén tin nhan va so liéu
truc ti€p va8i nhau hoac tJi
ngudi khong thué bao dudi

dang cac buc dién tin.

<« Fax: phép truyén van ban

va hinh d6 hoa di xa mot

cach dé rang va ré tién.
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<= 3, Mang truyén trang boéa trén kénh thong tin

<= 4. Mang truyén dan: mang dan day tran, mang
vO tuyén séng ngdn, mang truyén dan viba, mang
cap quang, vé tinh...

<= 5, Radio, TV, may tinh ca nhan va internet...
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2012 Unit 2012 Market 2017 Unit 2017 Market 20122017
Product Category Shipments Share Shipments®  Share’ Growth®

Desktop PC 148.4 12.4% 141.0 6.0% 5.0%
Portable PC 202.0 16.8% 240.9 11.0% 19.3%
Tablet 128.3 10.7% 3523 16% 174.5%
Smartphone 722 4 60.1% 1,516 67% 109.9%
Total 1,201.1 100.0% 2,250.3 100.0% 87.3%

Source: IDC's Worldwide Smart Connected Device Tracker Forecast Data, February 28, 2013
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<= Vai tro:
<= Thuong mai la dong hang hoa tu ngudi san xuat
dé€n ngudi tiéu dung. Vi vay, ndé la khau néi gilra san
xuat va tiéu dung.

< Nganh thudng mai co vai tro diéu ti€t san xuat
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<= Vai tro:

< Thuong mai qua trinh chuyén von (tu ban) tur
hinh thi'c hang hda trd lai hinh thic tién té va
vi thé gop phan tao ra gia tri thang du.

< Y nghia rat I6n ddi vdi sy phan céng lao ddng
theo 13nh thd gilta cac vung trong nudc va phéan
cong lao dong quoc t€, tu cap do khu vuc dén
toan cau
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<= 1. NOi thuong
<= Sy phat trién cua ndi thuong thé hién &
tdng mdc ban 1é hang héa cua xa hoi
<= \V/Ung co nén kinh t€ phat trién déng thoi
cling la nhirng vung budn ban tap nap, co

muc ban lé hang hoda cao
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<= 2. Ngoai thuong

Can can xuat nhap khau
Cén can xudt nhap khau la hiéu s6 gilra tri gia
xudt khau (con goi la kim ngach xudt khau) va tri gid
nhap khau (con goi la kim ngach nhap khau).
B=X-M
B: Can can xuat nhap khau (can can thucgng mai)
X: Gia tri xuat khiu

M: gid tri nhap khau
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Ty USD

30 -
® Xuat khau ® Nhip khau ® Can can thuong mai

20.3

2005 2006 2007 2008 2009 2010 2011 2012

Thong ké tong kim ngach xuat khau, nhip khau va can can
thwongmai hang hoa giira Viét Nam- EU giai doan 2005 -2012
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Triéu USD
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Nguon: Tong cuc Hai quan

Kim ngach xuat khau 10 nhom hang 16n nhat 2 thang nim 2011
va 2 thang nam 2012
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<= Khai niém:

Du lich la hoat ddng cua con ngudi ngoai nai cu
trd thudng xuyén ctila minh nham thoa man nhu cau
tham quan, giai tri, nghi dudng trong mot thdi gian
nhat dinh
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<= Vai tro
<= Du lich lam tang GDP

<= Du lich lam tang viéc lam

<= Du lich gilp gilr gin ban sac van hda, phong
tuc tap quan, khai thac va bao ton cac di san,

ton tao moi trudng tu nhién...
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V7% 7.3.4 Du lich
<= Vung du lich:

< Vung du lich Bac B

<= \/ung du lich Trung Bo

<= \/ung du lich Nam Trung B6 va Nam B0
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