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CHUONG 1

TONG QUAN VE PAM PHAN
TRONG KINH DOANH




CHUQO NG 1 KHAI NIEM BAC PIEM-CAC YEU TO ANH
HUONG DEN DAM PHAN TRONG KINH DOANH

1.KHAI NIEM:

Dam phan la hanh vi va qua_
trinh ma ngu’0‘1 ta muOn di€u
hoa quan hé g1U'a cac ben, thod
man nhu cau clla moOi bén,
thong qua hlep thuong ma di
dén y kién thOng nhat.
(Truong Tuong-Trung Quoc)




CHUQO NG 1 KHAI NIEM BAC PIEM-CAC YEU TO ANH
HUONG DEN DAM PHAN TRONG KINH DOANH

1.KHAI NIEM:

Dam phan trong kinh
doanh la hanh dOng:
= HOi dam vOi mOt hoac

nhi€u bén dé di dén cac
thOa thuan

" Dan x€p phuong thuc trao
doi théong qua hop dong




CHUONG 1: KHAI NIEM-DAC BIEM-CAC YEU TO ANH
HUONG PEN PAM PHAN TRONG KINH DOANH

* Chuyé@n giao quyén s& hitu theo
luat dinh cho mOt hoac nhiéu
bén khac dé d6i lay cac gia tri
s€ nhan duoc

= Hoan thién va gidi quyét thanh
cong cac tOn tai cla qua trinh
thuc hién hop dong




CHUONG 1: KHAI NIEM-DAC PIEM-CAC YEU TO ANH
HUONG DEN DAM PHAN TRONG KINH DOANH

2 DAC PIEM:

Pam phan trong kinh doanh khong
don thuan 13 qua trinh theo dubi
nhu cau 10i ich riéng 1€ clla mOt
bén, ma la qua trinh doi ben thong
qua viéc khong nglng diéu chinh
nhu cau cUa minh ma ti€p can
vOi nhau, cudi ciing dat dudc y
ki€én thOng nhat




CHUONG 1: KHAI NIEM-DAC PIEM-CAC YEU TO ANH
HUONG DEN DAM PHAN TRONG KINH DOANH

2 DAC PIEM:

Pam phan trong kinh doanh
khong phai l1a su lua chon
don nhat gilra hop tac hay
xung dot, ma la su thOng
nhat gilra hai mat mau
thuan hop tac va xung dot




CHUONG 1 : KHAI NIEM-BDAC BPIEM-CAC YEU TO ANH
HUONG DEN DAM PHAN TRONG KINH DOANH

2 DAC DIEM:

Pam phan trong kinh doanh
khong phai la thod man 10i
ich cla mOt bén mOt cach
khong han ché, ma 1a cé
gidi han 10i ich nhat dinh




CHUONG 1: KHAI NIEM-DAC PIEM-CAC YEU TO ANH
HUONG DEN DAM PHAN TRONG KINH DOANH

2 DAC PIEM:

Pam phan trong kinh doanh thanh
cong hay that bai khong phai 1a
lay viéc thuc hién muc tiéu du
dinh cUa mOt bén nao dé lam tiéu
chudn duy nhat, ma phai s
dung moOt loat céc tiu chudn
danh gia tOng hop




CHUONG 1: KHAI NIEM-DAC PIEM-CAC YEU TO ANH
HUONG DEN DAM PHAN TRONG KINH DOANH

2 DAC DIEM:
Pam phan trong kinh doanh
1a khoa hoc dong thoi 1a
nghé thuat




CHUONG 1: KHAI NIEM-DAC PIEM-CAC YEU TO ANH
HUONG DEN DAM PHAN TRONG KINH DOANH

3.CAC YEU TO ANH HUGNG

J Muc tiéu dam phan

J Méi truOng dam phan

d Vi thé trén thuong truong cla
cac ben

d Thanh phan dam phan, nang
Iuc doan dam phan
J Théng tin cho dam phan




CHUONG 1: KHAI NIEM-DAC PIEM-CAC YEU TO ANH
HUONG DEN DAM PHAN TRONG KINH DOANH

3.CAC YEU TO ANH HUONG

J Pia di€m dam phan

J Thoi gian dam phan

J Vin hoa dam phan

d Poi twong cla cudc dam phan.
1 Yéu 10 khac




CHUONG 2: CAC KIEU DPAM PHAN
TRONG KINH DOANH




CHUONG 2: CAC KIEU DPAM PHAN
TRONG KINH DOANH

1.Céc kiéu ti€p cén vén dé:

> Ki€u cdng tic (WIN -WIN)

= Poi hoi hai bén cung cé 10i

" Poi hoi g su sang tao cUla nha dam phan

" Trudng hgp ap dung?




CHUONG 2: CAC KIEU DAM PHAN
TRONG KINH DOANH

1.Cic ki€u ti€p c@n van dé:

> Ki€u thod hi€p(LITTLE WIN-LITTLE
LOSE)

* Nham vao quan di€m bao gdm mét phén nhd
thang 10i va mé&t phén nho thua thiét

= Lui m&t budc dé ti€n ba bud

" Trudng hgp ap dung?




CHUONG 2: CAC KIEU DPAM PHAN
TRONG KINH DOANH

1.Céc kiéu ti€p cén vén dé:

> Ki€u dan x&p/hoa gidi (LOSE-WIN)

= Chiu thua lgi ich, cho phép phia bén kia thang

" Cén phai duy tri m&i quan hé ca nhén bang
bat cU gia nao

" Trudng hgp ap dung?




CHUONG 2: CAC KIEU DAM PHAN
TRONG KINH DOANH

1.Céc kiéu ti€p cén vén dé:

> Ki€u ki€m soat(WIN-LOSE)

* Dam bao muc dich cd nhan dugc théa méin
cho du tiéu phi mdi quan hé

" Giai quyét van dé dua vao stic manh

" Trudng hgp ap dung?




CHUONG 2: CAC KIEU DAM PHAN
TRONG KINH DOANH

1.Céc kiéu ti€p cén vén dé:

> Kiéu tranh né(LOSE-LOSE)

> Tranh xa xung dét bang moi gia

> Tao ra két qua lam hoan toan that vong cho
cac bén lién quan

> Truong hgp ap dung?




1.Dam phén véi d01 tac d& thanh 1&p cong ty lién doanh
KIEU HOP TAC
(21.})51{: phin mua cin h® ké bén d€ m& réng mét bang kinh
oan
KIEU THOA HIEP
3.Dam phan d€ gidm ti€ng On t may méc sdn xuét dnh
huéng cac hd dan
KIEU DAN XEp
4.Pam phan dé thoa thuan van dé ting luong cho cong nhan
KIEU THOA HIEP
5.Dam phan dé den bu thiét hai cho khach hang
KIEU DAN XEP



6.Thuong lugng d€ ban hop ddng bo hi€m cho khich hang
KIEU HQP TAC

7.Thuong lugng dé€ xin vay vOn ngan hang
KIEU HQP TAC

3§guang luwong khi sdn ph&m khach hang khi€u nai khong dung

C

KIEU DAN XEP

9.Thuong luong v€ cic vén dé vugt qua thm quyén clia minh
KIEU TRANH NE

10.Dam phan dé ky hop ddng cung c@p cho cac don hang dac
bi€t, can giao hang gap

KIEU DIEU KHIEN



CHUONG 2: DPAC PIEM CAC KIEU
PAM PHAN TRONG KINH DOANH

2.CAC KIEU PAM PHAN

Pam phan ki€u mém(Soft

Negotiation):

> Coi dBi tac nhu ban bé than hitu,
cO géng tranh xung dét,

> Deé dang chiu nhugng bd nham
dat dugc théa thuan.

> Tin c@y ddi tac, cb gang gill gin
m®oi quan hé than thiét




CHUONG 2: DPAC PIEM CAC KIEU
PAM PHAN TRONG KINH DOANH

Pam phan ki€u cling(Hard

Negotiation):

> Puaralap truong hét suc
cUng ran, tim moi cach bao
veé lap truong *

» Cuong quyét khong chiu

nhuong bo
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CHUONG 2: DPAC PIEM CAC KIEU
PAM PHAN TRONG KINH DOANH

U Pam phan ki€u nguyén tac(Principled

Negoiation):

> D6i v6i ngudi thi on hoa, d6i v6i viéc thi
nguyén tac.

> T&p trung vao 10i ich chit khong giit 1ap

truong ca nhan.

Pua ra nhi€u phuong an lua chon

Su théa thuén dua trén cic tiéu chuén

khach quan

e

Y Vv



CHUONG 3: CAC HINH THUC
DAM PHAN TRONG KINH DOANH

1.Pam phan bang vian ban(thu
tin thuOng mai)

2.bam phan bang dién thoai

3.Pam phan bang cach gdp mat
truc tiép




PAM PHAN BANG VAN BAN

1.Uu diém:

Chi phi thap
C6 nhiéu thoi gian chudn bi

C6 van ban lam bang chimg cho
nh(ing diéu da thod thuan




PAM PHAN BANG VAN BAN

2.Nhugc diém:
Kho hi€u biét thong cdm cho nhau
TOc db truyén dat thong tin cham

Khong st dung dugc phuong tiép
giao ti€p phi ngdn nglr




PAM PHAN BANG VAN BAN

3.LUuy:

Nén st dung ngon ngr thong dung ,
tranh dung tu ng(r dia phuong

Can nghién cUu kY van ban trudc
khi tra 10i

NOi dung trinh bay can ngan gon, rd
rang, day du va chinh xac




PAM PHAN BANG DIEN THOAI

[.Uu diém :

LT6c d0 truyén dat thong tin
nhanh

[1C6 th€ doan biét dugc y dinh
cUa phia bén kia thong qua
giong noi




PAM PHAN BANG DIEN THOAI
2.Nhuoc diém :
LIChi phi cao

[IKhoéng c6 nhiéu thoi gian dé
suy nghi

C0Khéng c6 vin ban lam bang
chung




PAM PHAN BANG DIEN THOAI

3.LUuy:
Chuan bi day du truGc khi dam phan
Phai nam ving ngdn ng(t ddm phan

Sau khi dam phén phai c6 van ban xac
nhan




PAM PHAN GAP MAT TRUC TIEP

[.Uu diém:

[0Dé dang hi€u biét théng cdm cho /.
nhau '

CIDé doan dugc v dinh cla phia
ben kia

LISGr dung t6t phuong tién giao
ti€p phi ngoén nglr




PAM PHAN GAP MAT TRUC TIEP

2.Nhuoc diém:

OThd tuc di lai khé khin t6n
kém

CIDé 1am bén kia phat v

CIDé d€ 10 ¥ dinh clla minh




PAM PHAN GAP MAT TRUC TIEP

3.LUuy:
Tim hi€u phong tuc tap quan cUa
dOi tac

Coi trong moOi quan hé c4 nhan

Nam dudc ngén ng(r dam phan







HOT GIA(LETTER OF INQUIRY/LOI): La viéc
ngUdi mua dé nghi ngu’c\ﬁ ban cho biét nhiing
di€éu kién ban hang cla minh.HOi gi4 chi mébi

1a khdi di€m cho giao dich mua ban do d6

khong rang buGc nguoi mua phai mua
hang.Ngu0i mua c6 thé hoi nhiéu noi dé lua
chon nguOi ban nao cé di€u kién chao hang tot
nhat




" CHAO HANG(OFFER): La dé nghi cla ngudi
ban muOn ban hang hoa cUa minh theo nhiing
di€u kién nhat dinh

v CHAO HANG CO DINH(OFFER WITH
ENGAGEMENT)

Nguoi chao hang bi rang bulc 10i chao hang cUa
minh trong thoi gian hiéu luc cUa chao
hang(VALIDITY OF OFFER)

v CHAO HANG TU DO(OFFER WITHOUT
ENGAGEMENT)

Nguoi chao hang khong bi rang buOc trach
nhi€m v0i 10i chao hang cUa minh




[

CHAO HANG CO DPINH
L0Oi dé nghi ky hop dong
C6 khd nang cung cap theo
cam két

U'u tién cho khach hang quen
thuOc

Hop dong duoc thiét 1ap
khi c6 su chap thudn hoan
toan cUa nguoi mua

CHAO HANG TU DO
Gi6i thi€u, quang cdo cho
san pham

Kha ning khéng chac chan
Chao cho nhi€u nguoi
Hop dong duogc thi€t 1ap
khi c6 su xdc nhan lai cUa
ngUdi ban



» THU HOI GIA(COUNTER OFFER):13 viéc mot
bén tU ch6i mOt phan hay toan b nhiing dé nghi
cUa phia bén kia va dua ra nhiing dé nghi m&i

= THU CHAP NHAN(ACCEPTANCE):1a chap
nhan hoan toan va vo diéu kién.

" THU XAC NHAN
(SALES/PURCHASECONFIRMATION):La viéc
khang dinh lai nhirng diéu da thod thudn cudi
cung gilfa cac bén




1) Ching t6i xin chao ban cho cac 6ng nhung hang hoéa
dudi day phu thuQc vao sy xac nhan cUa cic 6ng c6 gia tri
cuOi cung

2) Chung t6i xin chao ban cho cac 6ng nhUng hang héa
dudi day phu thuQc vao sur xac nhan cUa ching t6i c6 gia
trl cuOi cung
3)Chting t6i xin chao ban c6 cam két cho c4c 6ng nhiing
hang héa dudi day

4)Chiing t6i xin chao ban khong cam két cho cac 6ng nhiing
hang héa dudi day



S)MuOn biét thém chi tiét, xin vui long lién hé cong ty ching
toi theo sO dién thoai ..

6)Viéc giao hang phu thu(_)c vao luong hang trong kho da ban
hay chua
7)Thu chao hang nay c6 gi tri dén ngay 14/03/2009
8)Chting tbi s€ Uu tién gidm gia 10% cho 5 khach hang dau tién
dat mua hang cua cong ty chung tol.

9)Chting t6i s€ danh | Ngay mOt khoan glam gia 5% cho quy ong
néu dat mua hang tu ngay 01/03/2009 d€n ngay 05/03/2009

10) Viéc giao hang cUa ching t6i s€ dua trén gidy xac nhan
mua hang cUa qui ong



CHUONG 4:TIEN TRiINH DPAM PHAN
TRONG KINH DOANH

1.GIAI POAN TIEN DPAM PHAN
I1.GIAI POAN bAM PHAN

III.GIAI POAN HAU PAM
PHAN



1.TO cHUC THU THAP VA XU LY

THONG TIN
HOW.00YOU'SEE

Théng tin v€ luat phap-chinh sach
Thong tin vé thi truOng-hang hoéa
Théng tin vé d6i thU canh tranh
Thong tin vé doi tac

Théng tin vé ban than



1.1 THONG TIN VE LUAT PHAP CHINH SACH

LNghién cQtu va cap nhat cac
van ban lién quan dén phap
luat ¢

LTu van phap luat N

Yﬂurselﬂ'?




1.2 THONG TIN VE THI TRUONG-HANG HOA

Dung lugng thi truOng

Kha nang san xuat, kha nang cung cap,
Kha ning tiéu thu,kha nang thanh toan i 5
Su bién dOng gia cd trén thi truOng
Tinh thGi vu

Lai suat ngan hang,ty gia, mUc d0 lam
phat...

S& thich thi hi€u cla khach hang

Yﬂuréelﬂ'?



1.2 THONG TIN VE THI TRUONG-HANG HOA

xuat hang héa
LQui cach,phdm chat,yéu cau
vé ky thuat, chuy€n giao cong
nghé 7/
[IBao bi,nhan hiéu Yﬂul’éﬁ?
[IB3o hanh san pham
LPhuong thic van tai, giao
nhan

EINguOn gOc xuat x-N0i san




1.3 THONG TIN VE pOI THU CANH TRANH

Ngu6n luc (Nhan luc,tai luc,vat luc)
Vi khi canh tranh
> Gia thap

» Chat luong cao
> Dich vu ho tro

i

Animation Fachary
MEMBERS OHLY



1.4 THONG TIN VE POI TAC

UThuc luc cla doi tac (kha nang
cung cap, kha niang sdn xuat, kha
nang tai chinh, kha ndng thanh
toan...)

LINhu cau va y dinh cla d6i tac

#

%

Animation Fachary
MEMBERS OHLY



1.5 THONG TIN VE BAN THAN

o Can danh gia nhing diém
manh, yéu mOt cach khach
quan ,toan dién:

v Quyén

v Thé

v Lutc

v Thoi gian




2.CHUAN BI MUC TIEU-PHUONG AN VA NOI
DUNG PAM PHAN

Muc tiéu can dat duoc:;

Tinh ro rang
Tinh kha thi -

Tinh do luGng |,

Tinh thach thuc Atimation Fackary

Tinh du bao MEMBERS COHLY

G111 GRS



2.CHUAN BI MUC TIEU-PHUONG AN VA NOI
DUNG PAM PHAN

Phuong an dam phan.




3.CHUAN BI NHAN SU DPAM PHAN.

Nang luc
»Kién thuc
»Pham chat tam ly
»KY¥ nidng mém(Soft Skills)

Phan cong trach nhiém.




4.CHUAN Bl THOT GIAN/PIA PIEM VA
PHUONG TIEN HO TRO CHO PAM PHAN

Thoi gian

Pia diém

Phuong tién ho tro

» Catalogue, Brochure

» Tai li€u ky thuat

» Hang mau

» Qua tang

» Phuong tién trinh bay.




5.CHUAN Bl KE HOACH TIEP PON / DI CHUYEN

Lén ké hoach tiép dén,
Chuan bi nhan su tiép dén
Chudn bi phuong tién di chuyén.




I1. GIAI POAN PAM PHAN




[11.Giai doan tiép xiic

» Tao khong khi tiép xtc

» Nhap dé

 Tham do doi tac

* SUfia dOi ké hoach. —

are you?




1.1 TAO KHONG KHi TIEP XUC

*Lam cho d6i tac tin cay minh

*» Tim mOi cach th€ hién thanh y cla
minh

*Lam cho d0i tac tin cdy minh bang
nh{ng hanh dong ch( khong phai
chi bang 10i néi




1.1 TAO KHONG KHi TIEP XUC

<* Gay an tugng tOt dep: SUc manh
cUa nuU cU0i

**L0i khen ngu0i khidc moOt cach
chan thanh.

<* St dung kY nang giao ti€p




GIAO TIEP PHI NGON NGU:

Théi d6

Nét mat

Trang phuc

Tu thé di dlng

Bat tay va dOng tac bat tay
Trao va nhan danh thiép.

B
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Giao ti€p bang ngon ngi:

Ti€ng chao cao hon mam co

Cach xung ho

Han ché tiéng léng trong giao dich
Chon dé tai d€ néi chuyén




1.2 Nhap dé

J Gi6i thi€u ban than va dong
nghi€p

INhan manh tam quan trong ctia
van dé dam phan

- Trinh bay mOi quan tam dén van
de dam phan

JNéu chuong trinh nghi su




1.3 Thim do d6i tac |

Pat cau hoi.
Cau hdi déng(Yes/No)
-Ki€m tra su phan hoi | __
> ' 5 | l .
-Kieém chung cac cam ket. R A
Kigm chiing céc cam két. |
Cau hoi mé(5 Wh+H)

--Khuyén khich sang tao va suy nghi
-Tim hi€u chi@u siau cla van de.




1.4 Tap trung lang nghe:

Nghe mOt cach hung thi,tich cuc

Can cht ¥ quan sat ca thai d6 va cU chi cla ngu0i noi

Tranh ngat 10i doi tac

Tranh xao lang hodc phén tan tu tudng

CO gang ghi chép nhiing gi minh nghe dugc

Thé hién cho d6i tac biét sy tap trung chd ¥ va quan
tam dén di€u ho dang trinh bay

Co ,géng oi(r binh tinh,tranh noi gian trong moi tinh
huOng



2.GIAI POAN THUC CHAT

Pua ra yéu cau

Nhan va Nhuong bo

Pha vO bé tac tién toi dat
thanh thoa thuan.




2.1 PUA RA YEU CAU:

Pua ra yéu cau mOt cach hop ly

Dién dat chinh x4c v kién cUla ban.
Pua ra con sO, bang chiing cu thé e

Ludn nhd dén cac 10i ich co ban
Pua yéu cau cao hon du kién




2.2 NHAN VA NHUONG BO:

Can d€ doi tac cdm thay ban
chiu nhugng bd 1la m6t budc quan
trong

Lay nhuong bd doi 1ay nhugng

b0, khéng nén nhugng bo don
phuong.

( nguyén tac ONE BY ONE)




III.GIAI POAN HAU PAM PHAN

Soan thdo va ky két hgp dong
Xdac nhan cac van ban ¢ lién
quan

Hop rut kinh nghi€m cho cac
l1an dam phan sau




CHUONG 5

CAC KY THUAT =
CAN BAN |
TRONG

PAM PHAN




KY THUAT TRUYEN PAT THONG TIN

>KY THUAT PAT CAU HOI
>KY THUAT LANG NGHE
>KY THUAT TRA LOT

(Xem trong kY nang giao ti€p)



KY THUAT THUYET PHUC

>La dung 10i 1 tac ddng d€ lam thay doi
quan diém,lap trudng cla nguodi khac
bang cach trinh bay hap dan,16i cudn ,str
dung phuong phap lap luan,gidi
thich,chiing minh va dan ching theo cac
tieu chu@n khach quan (néi c6 sich,mach
co6 chung )



KY THUAT THUYET PHUC

» Kién nhan,nin nhin
> Chia sé

» Cau gio

»HuUa hen

»Bai ca khong quén
»Nudc chdy da mon



KY THUAT THUYET PHUC

> NhUt moi

> B0 beefsteak

> Loi kéo dOng minh
> POng tac gia

» Nhat nhanh

> Tré mo coi

> Rung cay nhat khi



KY THUAT THUYET PHUC

1Xoa r6i dam,dam roi xoa
JVong véo ti€n lén

JdTao ra su canh tranh
IChia dé tri

JLat bai nglra




KY THUAT THUYET PHUC
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JBién thanh chuyén da roi
JSu xac nhan cua bén thit ba

IChi cho phia bén kia céach ta cé
thé gidi quyét van dé cua ho

JPat diéu kién thoi gian
JPeé nghi gia tron goiii
JQuan tam lgi ich riéng tu
JUu dai néu chap thu@n s6m




KY THUAT DPAT GIA:

Pat gia bang cAch g g mark
cOng chi phi véi ==
loi nhuan muc
tieu
Pat gia dua vao
canh tranh




KY THUAT DAT GIA:

Pat gia tam Iy
D&t gia phan biét




KY THUAT DOI PHO VOI SU PHAN
KHANG VE GIA

Yé,ll t6 thay thé offhemamt i e

. . S = = = A TR RN R AN
Yeu to chuyen doi chi phi .,m..m:m&?“a_ =
i, :II|I'.|!'IF'il.'|".=l'!i:-l'|

Y&u t0 so sanh

Yé&u t0 quan hé gia-chat luong
Yéu t0 phai ching

» Kinh nghiém

> Pia phuong

» Quan niém




KY THUAT POT PHA THE GANG

NGUYEN NHAN:

Khodang cach 10i ich cUa hai bén dé ra qua
16n.

Tranh chap 1ap truong

Mot bén ding thé manh dé ap dao

Do khéong hi€u nhau

TO chat cla nhan vién dam phan




KY THUAT POT PHA THE GANG

Tao ra cac gia tri dé trao d6i

Khoi goi loi ich

Pua ra cac phuong an dé lua chon
Aup dung thuat nhu dao

Thay thé nhan vién dam phan.

Tap trung vao nhan vat chl chot

Nam lay di€m yéu, tdp trung tan cong
Dudi bia luvom cui




NOI DUNG THI
Thoi gian : 90 phiit (du0c xem tai liéu)

Cau 1: Cau héi ly thuyét

Cau 2: Bai tap chon ki€u dam phan,chon loai
chao hang c6 dinh hay tu do hodc bai tap so sanh
va chon chao hang gia thap hon

Cau 3 : Bai tap tinh hubng (kY thuat dat gia ky
thuat thuyét phuc,ky thuat dot pha thé ging)



CAUHOI LY THUYET

Hay trinh bay va phan tich cac dac diém cUa

dam phan trong kinh doanh ?Cho vi du minh
hoa thuc té ?

Trinh bay va so sanh cac ki€u dam  phan: ki€u

mém, ki€u clng va ki€u nguyen tac. Theo anh
(chl) cac doanh nghlep Viét nam nén su dullg
ki€u dam phan nao trong kinh doanh? Giai thich
va cho vi du minh hoa thuc té?



CAU HOI ON TAP

Hay cho bi€t cac cong vi€c can chudn b trong
qua trinh ti€n dam phan d€ ky hop dong cung
cap hang hoa(mat hang tu chOn) khi ban la

ngUoi ban?( can phan tich vé mat hang tu
chOn)

Hay cho biét cac cong viéc dién ra trong qud
trinh dam phan ky hop dOng mua nguyén liéu
vat tu‘/may moc thiét bi (mat hang tyr chOn) khi
ban 12 ngudi mua?(can phan tich vé mat hang tu
chOn)
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