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1. Tén dé tai: Hoan thién quy trinh thim dinh tin dung doanh nghiép vira va nho
tai Techcombank chi nhanh Quang Trung

2. Cé&c s6 liéu va tai liéu ban dau: nhirng tai liéu phuc vu cho dé tai bao géom cac
Quy trinh tham dinh tin dung tai Techcombank, cac tai liéu luu hanh noi bo tai
don vi thuc tap cung nhirng tai liéu cd lién quan khéc.

3. Noi dung thyc hién dé tai: Gém 4 phan

= Gidi thiéu vé don vi noi sinh vién thyc tap.

= Trinh bay co so ly luan vé dé tai nghién cuu.

= Neu thuc trang vé d¢é tai nghién cau tai don vi.
= Pua ra nhitng nhan xét, kién nghi.

4. San pham: Quyén “Do an tét nghiép” ghi nhan lai nhiing gi da nghién ciu
trong thoi gian thuc tap.
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LOI CAM ON

Loi dau tién, em xin goi dén Quy Thiy C6 Trudng Pai hoc Su pham K§ thuat
Thanh phé Hd Chi Minh néi chung va khoa Dao tao Chét lugng cao néi riéng 1oi
cam on chan thanh va sau sic nhat. Cam on Thay C6 da nhiét tinh giang day nhiing
kién thirc ddng quy cho em trong sudt nhitng ndm hoc vira qua. Pic biét, em xin gii
161 cam on chén thanh dén C6 V& Thi Xuan Hanh ngudi da tan tinh huéng dan va
gitip d& em réat nhiéu trong sudt thoi gian thyc tap va hoan thanh do6 an tot nghiép

cua minh. Xin chan thanh cam on Co rat nhiéu.

Tiép dén, em xin chan thanh cam on Ban Giam Péc va cac Anh Chi Phong
Khach hang Doanh Nghiép Techcombank chi nhanh Quang Trung da nhiét tinh
gitip d& va tan tinh chi day nhiing kinh nghiém va kién thic qui gia cho em trong

sudt quang thoi gian dai thuc tap tai ddy. Em xin chan thanh cam on.

Sau cung em xin dugc cam on gia dinh, nguoi than va ban bé cua minh nhitng

nguoi da luon tng ho va ti€p bude cho em trén con dudng hoc van ciia minh.

Xin kinh chuc toan thé Quy Thay Co6 Trudng Pai hoc Su pham K§ thuat
Thanh phé H6 Chi Minh, Ban 1anh dao va cac Anh Chij trong Techcombank chi
nhanh Quang Trung , cung gia dinh va ban bé dbi dao sirc khoe va dat dugc nhiéu

thanh cong trong cudc song.
Em xin chan thanh cam on!

Sinh vién thuc hién

Nguyén Phung Kiéu
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TOM TAT

Vé6i nhig muc tiéu duoc dé ra trong dé tai néu trén, théng qua qua trinh nghién
ctru va thyc hanh em da phan ndo nam bat dugc quy trinh thyc hién tham dinh tin
dung Hiéu duoc su quan trong cua cong tac tham dinh tin dung ddi véi nghiép vu
tin dung ctia ngan hang thuong mai.

Khi budc vao bat ki doanh nghiép nao, muén hiéu duoc cach thirc thuc hién
clia cong ty, trude hét em dd phai nim duoc cac khai niém, ndi dung co ban dé gop
phan gitp qua trinh 1am viéc thuan loi va troi chay hon. Nhiing co sé 1y luan do
phai 1am tién dé bo trg cho cong tac thyc hién sau nay.

Vao ndi dung quan trong nhat ctia dé tai 1a nhiig giai phap dit ra dé hoan
thién quy trinh tham dinh tin dung doanh nghiép tai Techcombank . D@ tai da phan
tich timg truong hop cu thé xay ra tai Techcombank vé tai san dam bao , vé phuong
an san xuat kinh doanh vé niang lyc tai chinh...

Sau khi dd ndm duoc cach thirc thuc hién cta chuyén vién khach hang doanh nghiép
trong mot vai hd so tin dung, dwa vao kién thirc va kha ning quan sat ctia ban than
em xin dua ra mét vai y kién duoc coi nhu wu, nhugc diém trong qua trinh thuc
hién. Tir d6, dé ra mot sb giai phap nham hoan thién hon quy trinh tham dinh tin

dung doanh nghiép vira va nho tai Techcombank .
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SUMMARY

With all the specific points concerning the above — mentioned subject matter in
mind and based on what | have acquired from my own extensive research and vari-
ous field trips , | have got hold of all the steps related to credit assessment. Under-
standing the importance of the work of credit appraisal business credit with com-
mercial banks .

Before getting an insight into the mechanism of an accounting department for ac-
quiring an import — export contract, | have made an attempt to get an overview
functions assigned to each department and their business lines, the import — export
operations of which are what | have chosen to write on.

The most important content of the thesis is the solution set out to improve the pro-
cess of credit appraisal businesses in Techcombank. The study has analyzed each
specific case occurred in Techcombank for collateral , the production of business
plans , financial capacity ...

After getting hold of what an Relationship Assintant is supposed to do with several
credit profile and based on my empirical knowledge, | wish to put forth some of my
own opinions of the pros and cons of the procedure and then suggest some ways to
improve the process of doing for credit assessment processes for small and medium
enterprises in Techcombank
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LOI MO DAU

1. TINH CAP THIET CUA DPE TAI
Hoa vao xu thé hdi nhap, nuéc ta dang phat trién khong ngimg dé can mdc muc
tiéu dé ra & nam 2020 13 trd thanh moét nudc cong nghiép hoa, phat trién moi
phuong dién, xdy dung co s& ha tang, xtc tién thuong mai, cong nghiép hoa hién
dai hoa, viéc phat trién khong ngiing nghi d6 doi hoi von dau tu 1a rat 16n. Vi thé vai
trd cua céc to chuec tin dung, dac bi¢t la ngan hang thuong mai la khong thé khong
nhic dén quyét dinh nén kinh té ctia dat nudc. Tuy nhién qué trinh hoi nhap anh
huong rat 16n dén nén kinh té, thi truong tai chinh Viét Nam bién dong manh m¢,
cho vay cung ung von nham trién khai cac du 4n dau tu gdp nhiéu khé khan han
ché .
Vi dic diém hoat dong ctia cac Ngan hang Thuong mai Viét Nam, Tin dung van 13
nghiép vu quan trong nhat. bac bi¢t, tin dung danh cho Doanh nghiép chiém mot ty
trong rat 16n trong toan bd du no tin dung cua cic ngan hang néi chung. Viéc cap
tin dung ctia ngan hang da c6 anh hudng tich cuc dén sy hoat dong san xuat kinh
doanh cua cac Doanh nghiép va thiic day ting trudong kinh té, dong thoi ciing dem
lai ngudn loi nhuan khéng nhoé cho chinh Ngan hang d6. Nhu cau cap tin dung cao
doi hoi cong tac tham dinh tin dung cua Ngan hang phai duoc chu trong hon rat
nhiéu dé han ché nhimg ri ro tin dung khong mong mudn.
Thuc té cho théiy, cong tac tham dinh tin dung tai cac Ngan hang Viét Nam hi¢n nay
van ton tai nhiéu bt cap: nhiéu dy an kinh doanh hoat dong khong hi¢u qua, cac
Ngan hang khong thu héi duoc no
V&i nhu cau vén 16n va nén kinh té nhiéu bién dong nhu thé viéc quan tri i ro

trong qué trinh cép tin dung , giam no x4u va dua ra nhiig quyét dinh phu hop thi
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tham dinh tin dung dong vai trd cuc ky quan trong . Du 13 mot Ngan hang 16n
nhung hé théng quy trinh thdm dinh tin dung cta Techcombank van chua hoan
thién va ton tai nhiéu khé khan .
Nhén thiy duoc tim quan trong d6 nén em chon dé tai : “ Hoan thién quy trinh tham
dinh tin dyng doanh nghi¢p vira va nho tai Ngan hang Ky Thuong Viét Nam —
Techcombank chi nhanh Quang Trung”.
2. MUC TIEU PE TAI
Pé tai tip trung nghién ctru nhitng van dé sau:
- Tim hiéu quy trinh thim dinh tin dung doanh nghiép vira va nho tai Tech-
combank chi nhdnh Quang Trung .
- Panh gia va phan tich viéc ap dung quy trinh tham dinh ddi véi khach hang
thuc té tir d6 xac dinh nhitng thuan lgi khé khan va hoan thién quy trinh
thim dinh tin dung khach hang doanh nghiép vira va nho hon .
- Pé ra nhiing bién phap nham khac phuc kho khan han ché rii ro trong viéc
tham dinh tin dung .
3. PHUONG PHAP THU'C HIEN DE TAI
- Pé tai dugc thuc hién bang nhitng phuong phap sau :
- Thu thap tr sdch bao , tap chi ,lién quan dén linh vuc
- Thu thap truc tiép thong tin tir can bo tin dung ngan hang .
- Phan tich chi s6 tai chinh d¢ thém dinh .
4. POI TUQNG PHAM VI PE TAI
< Doi twong nghién ciru
Viéc nghién ctru toan bo quy trinh tham dinh tin dung cia Techcombank bao gom

khach hang c4a nhan , khach hang doanh nghi¢p va cac dinh ché tai chinh 1a mot
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khéi lugng cong viéc kha 16n nén pham vi dé tai chi tdp trung vao nghién ctru quy
trinh thAm dinh cAp han muc tin dung cho doanh nghiép vir va nho .Qua dé di siu
tim hiéu thuc trang , nhitng hi¢u qua dat dugc , han ché méc phai , nguyén nhan dan
dén han ché , cling nhu tim dugc bién phéap khic phuc .

% Pham vi nghién civu ciia dé tai

v’ Vé khéng gian: Dé tai dua vao cac sb liéu bao cdo vé tinh hinh hoat dong va
tham dinh tin dung tai Chi nhanh Techcombank Quang Trung.

v’ Vé thoi gian: Bai khoa luan s& tap trung phan tich quy trinh tham dinh tin
dung cua Techcombank chi nhanh Quang Trung trong giai doan 2015 — 2016
va xu hudng phat trién nghiép vu tin dung trong tuong lai.

5. KET CAU DPE TAI

Dé tai chia 1am 4 chuong
Chuong 1: Tong quan vé Techcombank
Chuong 2: Ly luan chung vé thim dinh tin dung
Chuong 3: Thuc trang quy trinh thim dinh tin dung doanh nghiép vira va nho
tai Techcombank — Quang Trung

Chuong 4: Nhan xét va kién nghi
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CHUONG 1: TONG QUAN VE TECHCOMBANKCHI

NHANH - QUANG TRUNG

1.1 TONG QUAN NGAN HANG TECHCOMBANK
Tén goi: Ngan hang TMCP K¥ Thuong Viét Nam

Tén qudc té: Vietnam Technological and Commercial Joint Stoct Bank

Tru sé chinh: Toa nha Techcombank, 15 Pao Duy Ttr, Ha Noi

Dia chi website: https://www.techcombank.com.vn/

Logo : "

TECHCOMBANK

1.1.1 Qua trinh thinh thanh va phat trién

Ngan hang TMCP K§ Thuong Viét Nam goi tit 1a Techcombank duoc thanh I1ap
ngay 27/09/1993 véi s6 vén ban dau la 20 ty dong, trai qua 18 nam hoat dong,
dén nay Techcombank da trg thanh mot trong nhitng ngan hang thuong mai ¢o
phan hang dau Viét Nam véi tong tai san dat trén 158,897 ty dong (tinh dén hét
nam 2013), véi s6 liéu hién tai thi tong tai san cua ngan hang Techcombank dat
190,002 ty dong ( tinh dén quy 4/2015, Nguon TCB) va la ngan hang cé tong tai
san lén nhat trong cac ngan hang thwong mai co phan Viét Nam.
Techcombank ciing sé hitu mot mang luéi dich vu da dang va rong khip voi 315
chi nhanh va 1229 may ATM trén toan quéc cing véi hé thong céng nghé ngan
hang tién tién bac nhat.

Ngoai ra, Techcombank con dwgc din dit bai mot d6i ngii quan 1y tai ning cd

bé day kinh nghiém tai chinh chuyén nghiép cap da qudc gia va mot lec luong


https://www.techcombank.com.vn/

nhan su 18n téi trén 7000 nhan vién dugc dio tao chuyén nghiép san sang hién
thuc héa muc tiéu caa Ngan hang — tré thanh Ngan hang tt nhat va Doanh
nghiép hang dau Viét Nam

Théng qua 3 linh vuc kinh doanh chién lwgc: Dich vu tai chinh C& nhan, Dich
vu ngan hang cho doanh nghiép vira va nho, Ngan hang Ban Bu6n va Ngan hang
giao dich, ching tdi cung cip nhitng san pham va dich vu tai chinh dap wng cac
nhu cau da dang cia nhiéu phan khuc khach hang khac nhau. D6 c6 1§ ciing
chinh 1a 1y do hon 3,3 triéu kh&ch hang cac nhéan va 45,368 khach hang doanh

nghiép da chon Techcombank 1a ngudi ban dong hanh vé tai chinh.
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