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Tom tat: Ngay nay, vai trd caa tim Iy hoc da duoc thira nhan trong viéc tro gitp
hoc sinh vurgt qua nhirng van dé vé hanh vi va hoc tap. Song thuc té hoat dong tro gilp
tdm ly trong nha truong chua tré thanh mét hoat dong mang tinh phd bién va chuyén
nghi¢p. Nguyén nhén co ban cua nhing han ché nay la su thiéu vang cac diéu kién can
thiét dé chinh thire hoa ddi ngti 1am cong tac trg' gitip tam 1y trong cac nha truong phd
thdng ca vé sb luong 1an chat lugng. Bai viét nay ban vé sy can thiét caa hoat dong tro
gitip tam 1y ciing nhu déi ngii lam cdng tic ndy trong cac nha trueong phd thong hién

nay.

1. DPAT VAN BE

Sy phét trién véi tdc d6 nhanh va day
bién dong cua nén kinh té - xa hoi da dem
dén cho qué trinh sbng, hoc tap va rén
luyén cua hoc sinh (HS) ngay cang nhiéu
co hoi nhung ciing chtra dung nhiéu yéu
t6 bat loi dbi voi sy phét trién nhan céach
cac em. Nhu cau duogc hd tro vé mat tinh
thin dé phat trién thuan loi nhit ngay
cang trd nén cip bach hon ddi voi thé hé
tré. Ban than hoat dong giao duc trong cac
nha truong ciing can dugc lam phong phu
thém véi nhitng hiéu biét sau sic hon vé
mat tam Iy cua HS dé tao diéu kién thich
nghi héa noi dung giéo duc theo diéu kién
va kha nang cua nguoi hoc.

Viéc ung dung céc kién thuc cua tam
ly hoc 1am sang, tam ly hoc phat trién va
tam 1y hoc gido duc dé chan doén, tri liéu
cho tré em, thanh thiéu nién c6 van dé vé
hanh vi va hoc tap thuc sy co y nghia dé
nang cao chat lwong hoc tap cua HS, nhat
1a @6i vé6i nhiing tré c6 khé khan trong
hoc tap. Kha nang dap tng nhitng nhu cau
trén day nam trong pham vi hoat dong cua
tam 1y hoc duong (TLHD).
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2. NOI DUNG

2.1. Tam ly hoc dwong va hoat dong
cuaa no trong truong hoc

TLHD la mét chuyén nganh tam ly
hoc @ng dung nham thyc hién cong tac
phat hién sém, phong ngtra va can thiép
cho tré em, thanh thiéu nién trong cac linh
vuc nhan thac, hoc tap, hanh vi, cam xuc
hoac xa hoi & moi truong hoc duong, gia
dinh va cong dong; dong thoi tham gia
nghién cau, xay dung, phét trién va lugng
gia cac chuong trinh nay [1].

TLHD xuét hién tir nhitng nim dau
cua thé ky XX, nhung do nhiéu nguyén
nhan khac nhau nén toc do ciing nhu chat
lwong cua viéc dua TLHD vao phuc vu
trong cac co s¢ giao duc khong dugc phat
trién lién tuc nhu mong mudn. Tuy nhién,
cho dén nay, trén thé gidi, su tro gilp cua
tam 1y hoc dbi véi nhan cach cia con
nguoi 1a diéu khdng con gay nghi ngo:
trong thoi dai lubn dién ra cac xung dot,
va cham, su thay ddi vé x& hoi dién ra
nhanh chéng, vai tro cuaa tam ly hoc ung
dung gitp cho con nguoi thich nghi vai
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nhitng d6i thay trong xa hoi, tim ra nhiing
cach thic va phuong tién dé bao vé cac
tiém ning cua nhan cach, dam bao cho
hoat dong song cua ban than va bao vé
stc khoé tinh than cho con nguoi. Trong
trrong hoc, hoat dong trg giup tam ly
huéng t6i cac dbi tuong 1a HS, gido vién
(GV) va phu huynh (PH). TLHD dugc
trién khai dudi hinh thic hé trg GV, can
bd quéan 1y, cha me¢ HS trong viéc van
dung kién thtc tam 1y hoc dé nang cao
chét luong gido duc toan dién, dé du
phong, tir d6 ngin chian su dién bién
khong lanh manh vé sitc khoe tinh than &
HS; truc tiép tim hiéu, can thi¢p som voi
nhiing truong hop méi chdm cé dau hiéu
roi nhiéu; 13 cau ndi hd tro cha me HS,
chuyén HS dén nhitng co so tri lidu
chuyén biét hon néu can thiét; cung cip
thong tin hudng nghiép va tu van hudng
nghiép cho HS. Vi vai tro néu trén, hoat
dong trg giup tam ly trong truong hoc tap
trung vao ba mang noéi dung: phong ngtra,
phéat hién som va can thiép. Hoat dong
nay c6 03 cap do:

- Cip do 1: Céc hoat dong dich vu
phd bién, tic dong dén tat ca hoic mot s6
luong lén HS trong truong hoc. Cac dich
vu & cip d6 nay mang tinh chat phong
ngua va lam lanh manh hoa moéi truong
truong hoc dé giam thiéu nhiing van dé
kho khan HS c6 thé gap phai. Néu chuyén
vién tam ly, GV va nha truong lam tét cac
hoat dong c6 tinh chit phong ngira & cap
d6 nay thi co thé gitp giam bot thach thirc
va kho khan khi phai thuyc hién nhiing
hoat dong hd trg ¢ cac cip do cao hon.

- Cap d6 2: Cung cip céc dich vu
phat hién sém. O cap d6 nay, cac dich vu
huéng téi nhitng HS ma céc dich vu phé
bién c6 tinh phong ngira da khong gay
duoc anh huéng mot cach tich cuc; cac
em nay can dugc can thiép (tham van/tri
lieu tryc tiép). Nhitng HS nay cé thé co

nhitng kho khan trong hoc tap nhu thanh
qua thap, thiéu kha ning tap trung chd Y,
thiéu dong co hoc tap; hoic c6 nhirng van
dé lién quan dén thai d6 cu xu, hanh vi
khéng thich hop.

- Cép d6 3: La cap do hoat dong hd
trg tm |y chuyén sau. Dich vu ¢ cap do
nay tap trung vao nhiing HS ¢6 nhu ciu
va can thiét phai c6 nhiing can thiép
chuyén sau. Nhom nay goém nhirng HS co
c4c van dé kho khin nghlem trong vé sirc
khoe tam than hoic c6 nhitng hanh vi qué
mtc nhu bét nat, tin cong, pha hoai nguoi
hoac tai san cua nha truong. Nhitng HS
nay sé dugc huong cac bién phép can
thiép tai truong hoac dugc chuyén vién
tam Iy, GV hoic PH chuyén ra trj liéu ¢
cac co sO lam sang ngoai truong trong
nhiing trudng hop can thiét.

2.2. Sw can thiét trg giGp tam ly
trong nha trwong pho thong hién nay

Thuc té cugc séng nha truong trong
bdi canh théng tin bing no, cac phuong
tién truyén thdng phat trién, thay doi
nhanh chéng di lam nay sinh nhiéu van
dé tac dong manh dén viéc hoc tap va sinh
hoat cia HS. Trong d6 c6 nhitng van dé
khong thé giai quyét dugc trong khudn
kho pham vi, chuong trinh gido duc theo
nhiém vu duogc giao nhu dinh hudng cho
HS céach quan hé giao tiép, tng xur gitra
HS - HS, GV - HS, PH - HS, bao luc hoc
duong, quan hé gitra cac ban tré, tinh ban
khéc gidi, giao duc hudng nghiép va phan
ludng cho HS sau phd thong dé cac em
phét hién dung va phat trién hét tiém ning
cua ban than... Mat khéc, ddi véi HS phd
thong, khi ma nhén cach cac em dang
trong qué trinh hinh thanh, phét trién c6
thé phai d6i mat véi nhiéu thach thic
khong dé vuot qua. Cac van dé tam ly,
cac kho khan trong cugc séng néu khong
dugc tu van, chia s¢, giai toa kip thoi thi
rat d& dan dén hau qua dang tiéc.
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O Viét Nam, két qua khao sat cua Dy
an hop tac qudc té gitra So' Y t& Ha Noi,
Bénh vién tdm than ban ngady Mai Huong
véi Bai hoc Melbourne (Australia) vai tén
goi “Cham soc suc khoe tdm than HS
truong hoc tai Ha NoOi” nam 2015 cho
thiy c6 19,46% HS do tudi tir 10-16 gap
truc tric vé sic khoe tam than; trong sb
21.960 thanh thiéu nién duoc phét hién,
3,7% s6 em ¢ réi loan hanh vi, ty I& nay
ddi véi nam va nit, bac hoc tiéu hoc va
trung hoc co s, & ndi thanh va ngoai
thanh khéng c6 gi khac biét. Tai Hoi thao
qudc gia “Stc khoe tam than trong truong
hoc” do Quy Tai nang tré Tam ly hoc -
Giao duc hoc (H6i Khoa hoc Tam ly -
Gio duc Viét Nam) t6 chuc tai Dong Nai
nim 2014, nhiéu chuyén gia tam ly, strc
khoe tam than da Ién tiéng canh bao vé
tinh trang ngay cang sa sut cua HS, trong
do tdm ly lo s¢ khéng hoan thanh bai vo
la ndi &m anh véi cac HS lua tudi trung
hoc pho thdng, nhét 1a cac em 16p 12. Tur
d6, HS cam thdy cang thing trong viéc
hoc, 13,6% HS kha cam thdy an khéng
ngon, 17,6% chi muén uéng nudc hoic
sira va gan 20% thuong xuyén bo bira.
Tham chi, mot s6 em tam sy dang d6i mat
mot Ky thi quan trong, so lam bai khong
tét, so gia dinh that vong va khi nghi den
nhitng diéu d6 thi cac em chi muon
tung” [4]. Ngoai van dé hoc tap, moi quan
hé vai ban bé ciing 1a nguyén nhan gay
bat 6n tam ly & HS. Két qua nghién ctu
cling cho thdy: S6 HS bi bat nat sinh ra
stress chiém ty Ié twong duong s6 em bi
stress do hoc tap. Nhirng HS c¢6 tranh cai
gay gt vai thay cd gido hoic bi thay co la
méng, ham doa hoac bi phat thi tinh trang
bi stress cao hon tir 22-40% so véi nhitng
HS khong bi nhu vay [4].

Theo s6 liéu diéu tra, ty 18 c¢6 dau hiéu
r6i nhidu tam ly trong tré em & tudi hoc
duong 1a khoang 20% (theo diéu tra cua
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Bénh vién Nhi Trung wong, tai Ha Noi va
cac tinh lan can: 10-24% (nam 1999) va
20-30% (nam 200); theo diéu tra nim
2005 cua Bénh vién tam than ban ngay
Mai Huong, ty 1& nay trén 1.023 HS tiéu
hoc va trung hoc co s¢ tai Ha Noi dugc
diéu tra 1a 19,46%; theo diéu tra cta Sé
Gido duc va Bao tao Bong Nai nam 2000,
ty 1€ nay tai Bién Hoa la 10-24%) [4].

Theo s6 liéu ctia nam hoc 2008-2009
do So Gido duc va Pao tao Quang Nam
cung céap, trong hoc ky 1 toan tinh c6
4.500 HS bac THCS xép loai hanh kiém
yéu va trung binh (4%), bac THPT c6
6.500 HS (10%). Phan 16n nhitng HS xép
loai hanh kiém yéu, trung binh do danh
nhau, hat thudc, bo hoc dai ngay, vo 18
véi GV, cb hanh vi tra thu c6 giao, ban
hoc [6]

ThS. Nguyén Thi Mai Lan (Vién
Nghién citu Con nguoi) khi nghién ciu vé
thuc trang ky nang sdng cia HS phd
thong di tién hanh khao sat trén 500 HS
tir 16p 10 dén 16p 12 tai hai truong THPT
Nguyén Binh Khiém (Ha Ngi) va THPT
Séng Lo (Tuyén Quang). Két qua cho
thdy phan I6n HS dang bi thiéu hut nhiing
ky ning can thiét & ung phd va giai
quyét nhiing van dé thuc tién cua cudc
séng; co dén 40% sé HS dugc khao sat
khong bao gio tham gia cac hoat dong tap
thé, hoat dong xa hoi [6].

Bén canh d6, khong thé khong ké dén
nhimg kho khan trong viéc phat trién
TLHD 6 nha truong phd thong hién nay.
Trude hét, hiéu biét va sy san sang tiép
nhan khoa hoc tam 1y néi chung, TLHD
no6i riéng & Viét Nam cia da sé ngudi
dan, trong d6 c¢6 ca GV phd thong (tuy c6
duoc dao tao so luge vé tim 1y hoc) con
nhiéu han ché. Thong thuong, khi vudng
mic tim 1y, it khi ho nghi dén viéc tim
nha chuyén mén dé giai quyét. GV phd
thong khi gap HS kho gido duc chi nghi
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nhidu dén bién phap gido duc, gin nhu
khong nghi dén bién phéap cuia tim 1y hoc;
nhimg trudng hop mic cac rdi nhidu tim
ly nang nhu trAm cam, loan than... thuong
duoc chi dinh dén gip bac si tim than ch
khong phai chuyén gia tam ly. Moi nguoi
rat it khi tur dong tim dén cac dich vu tim
1y, c6 chang chi tam sy trén dién thoai hay
v6i cac nha tu van truc tuyén Céc s liéu
da trinh bay trén ddy cho thay, nhimg van
dé tam ly 0 HS ngay cang gia tang 6 tat ca
cac cap hoc tir mam non den pho thong.
Vi chuong trinh hoc ning né, ap luc thi
ctr khién nha truong chi tip trung vao
viéc day chit, day kién thic ma bo quén
viéc cham soc doi séng tinh than cho hoc
sinh. Cac thé hé thanh, thiéu nién khong
dugc nha truong trang bi ban linh dao
due, ky nang séng din dén nhiing 16i séng
khong lanh manh, thdm chi vi pham phap
luat hodc phat trién léch lac. Thyc trang
vé doi séng tinh than cua hoc sinh trong
cac nha truong hién nay phan anh nhu cau
vé& cdc md hinh hoat dong cung cép dich
vu TLHD tai chd trong cac nha truong
phd thong. Hoat dong trg giup tam ly
trong nha truong gitp hinh thanh cho hoc
sinh nhiéu ky nang vé hoc tap, dinh
huéng nghé nghiép, phat trién nhan cach.
Céc md hinh hoat dong TLHD khong chi
huéng dén cd nhan ma con hudéng dén
toan thé hoc sinh dé hd trg cic em phat
trién nhan cach hoan thién, mé ra cho hoc
sinh co hoi dé nhin lai nhitng kho khéan
cuia minh theo céch thure khéc nhau...

Tuy nhién, hoat dong thuc hanh tam
1y ndi chung va trg giap TLHD ndi riéng
hién nay ¢ Viét Nam chua tré thanh mot
hoat dong mang tinh phd bién va chuyén
nghiép. Trén thyuc té, ¢ trong nudc chua
c6 mdt mo hinh hoat dong tr¢ giup TLHD
nao duoc kiém nghiém la c6 hi¢u qua cao
va duge dic két nhu 1a mot kiéu mau cua
hoat dong nay.

2.3. Mét s6 van dé vé déi ngii hoat
dong tro’ giup tam ly trong nha truwong
pho thong

Nhu cau hd tro vé tm ly cho HS
(ngudi hoc) ngay cang tré nén cap thiét
hon trong cudc sdng nha trudng & moi
bac hoc. Cac vin ban phap quy vé nhiém
vu VA quyén han caa nha truong nhu Luat
Gido duc, Diéu Ié nha trudng, cac chi thi
hang nam cua Bo Gi4o duc va Dao tao vé
nhiém vu nim hoc luon dit van dé vé
cong tac hd trg tdm ly cho nguoi hoc.
Nhu vy, c6 thé thay nhiém vu hd tro tam
1y cho nguoi hoc da dugc nhan thac la
can thiét va budc dau da duoc trién khai
nhu nhiém vu chinh thuc trong nha
truong & cac cip hoc. Tuy nhién, theo
nhitng quy dinh hién hanh, trong nha
truong chua c6 thiét ché chuyén biét cho
cbng tac TLHD. Cac van ban phap ly quy
dinh hoat dong cua nha truong khéng co
quy dinh vé viéc thanh lap va hoat dong
ctia phong tu van hd tro tam ly. Nhiém vu
hé tro tam 1y cho ngudi hoc dang duogc
giao ph6 cho GV, can bo y té truong hoc
va céan bd cua cac to chuc doi, doan, hoi.
Cac nhiém wvu trén dugc quy dinh tai
khoan 3, diéu 72, Luat Gido duc niam
2005; tai khoan 2 diéu 34, chuong 4 Diéu
I6 Truong tiéu hoc (B6 GD&PT nim
2010); tai khoan 6, diéu 31, chuong 4,
Piéu 18 truong THCS, THPT va Trudng
phd théng cd nhiéu cap hoc (Bo GD&PT
nam 2011.

Trong viéc thuc thi nhiém vu lam
phét trién toan dién nguoi hoc, vai tro cia
nha gi4o, can bo cua cac t6 chuc doi,
doan, hoi va nha TLHD la khong giong
nhau; phuong thirc va tac dong dén nguoi
hoc ciing khac biét. Do vay, sé kho cé
hiéu qua khi nhthg nhiém vu dic trung
cia nha TLHDP dugc giao cho cac nha
gido dang thuc hién hoat dong day va giao
duc trong nha truong, vén khong duoc
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dao tao vé chuyén mén TLHD.

Trién khai st ménh 1am phét trién
toan ven nhan cach ngudi hoc & moi cap
hoc, nha TLHD c6 vai trd chuyén gia - ¢6
van doc lap vé cac van dé tam ly cua qué
trinh day hoc va gido duc. Muc tiéu hoat
dong cua nha TLHD can dugc xac dinh 1a
hd trg qué trinh phét trién tdm Iy va nhan
cach nguoi hoc trén timg giai doan phat
trién cua ho; dam bao tiép can ca biét hoa
ddi véi timg nguoi hoc trén co s& nghién
ctu tam ly cua ho; phong ngira va khic
phuc sai léch trong phat trién tdm ly va
nhan cach nguoi hoc. Nhu vay, ¢6 thé coi
d6i ngii nha TLHD la mot mat xich dé
thiic diy nha trudng dat muc tiéu giao duc
va day hoc. Bang kién thirc, k§ ning
chuyén mén va pham chit caa minh, nha
TLHD c6 nhiém vu tac dong dén HS va
ca hé thong truong hoc. Nha TLHD c6 vai
trd la cau néi giita HS, gia dinh va nha
truong dé gitp cac em c6 diéu kién phat
huy hét kha niang hoc tap.

Hoat dong trg giup tam ly trong nha
truong cua nha TLHD duoc trién khai
thdng qua cac nhiém vuy cy thé sau day:

Thiz nhat, tién hanh chdn dodn
TLHD.

Nhiém vu ndy cd tinh chat dinh
hudng cho céc hoat dong cua nha tam ly
trong truong hoc. Chan doan TLHD c6
cac muc tiéu sau day:

- Chan doan dé lap hoic bo sung di
liéu cho hd so TLHD cta HS.

- Chan doén dé xac dinh phuong thirc
va hinh thac giap do HS khi cac em gap
khé khan trong hoc tap, trong giao tiép va
nhitng kho khan khac lién quan dén sic
khoé tam than,

- Chéan doan nham lya chon phuong
tién, cong cu va hinh thuc tro gidp HS
trong qua trinh hoc tap mot cach phu hop
nhat.
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Théong thuong, chan doan TLHD c6
cac hinh thace sau:

+ Chdn dodn phén logi dinh ky:

Pay 1a hinh thac chan dodn co ban,
c6 thé duoc tién hanh hai lan trong mot
nim hoc (dau nim va cudi nim) véi hai
muc tiéu khac nhau, cling c6 khi dugc tién
hanh véi HS & cac thoi diém c6 su chuyén
tiép gitta cac hoat dong chu dao. Chan
doan dinh ky diu nim hoc mang tinh
phan loai, cho phép chia toan bo HS thanh
ba nhém khéc nhau: nhém tht nhat gom
nhirng HS cé tdm ly khoé manh (khéng co
cac kho khan trong hoc tap, trong viéc
thich tng véi moi truong hoc duong);
nhom thir 2 gdm nhitng HS ¢6 cac van dé
trong hoc tap va phat trién; nhom tha 3
gom nhitng HS ¢6 nguy co (din dén céc
kho khin trong hoc tap va phat trién).

+ Chdn dodn chuyén biét ban dau:

Pay la hinh thic chan doan dugc tién
hanh vi nhdom HS ¢6 khé khan va nhom
c6 nguy co dé tim hiéu mic do binh
thuong hay bénh ly trong hoat dong tri tu¢
va cac linh vuc khac cua nhan cach HS.
Tuy nhién, ddy chi Ia nhiing chan doan so
bd ma théi. Thong thuong thi nha TLHD
khéng c6 chirc nang va khong du tham
quyén dé két luan vé cac rdi loan tam
bénh cta HS. Dua trén nhiing van dé cua
mét HS cu thé nao dé cé lién quan dén
cac réi logn mang tinh chat 1am sang
trong phat trien tam ly, nha TLHD c6
trach nhiém chuyén HS d6 dén cac nha
chuyén mén khi can thiét. Trong thuc té
thi hinh thirc chan doan nay thuong gan
véi yeu cau cua GV, véi gia thuyét cua ho
vé nhitng rdi loan lién quan dén su phat
trién tri tué caa hoc sinh. Con nhing chan
doan lién quan dén cac vin dé khac
thuong két hop tham véan véi cha me HS
vaGV.
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+ Chan dodn chuyén sdu vé tam ly
cua HS:

Loai hinh chan doan nay mang tinh
chat nghién ctru cac dic diém va van dé
thuoc vé mat nhan thicc va cam xGc cua
HS, nghién ctu cdc mau thudn ngi tam
cta cac em dé hiéu nguyén nhan cua kho
khian tim 1y va tim ra cach giai quyét
ching. Céng viéc nay &p dung ddi véi HS
¢ nhom c6 cac kho khin trong hoc tap va
phat trién tdm ly, hoic dugc thyc hién
theo yéu cau caa GV va cha me HS.

Thet hai, tién hanh cac hoat dong du
phong va phat trién TLHP.

Pay la mot phan co ban trong hoat
dong tro gilp TLHD. Nhiém vu nay duoc
trién khai trén tat ca HS trong mot truong
hoc v&i muc tiéu 1a tao ra nhitng diéu kién
tam 1y - xa hoi thuan loi dé HS c6 thé
phat trién tot nhat vé moi mat va nang cao
dugc chat lugng cudc sdng tinh than cua
minh. Nhiém vu dy phong va phét trién
TLHD c6 cac ndi dung co ban:

- Gi4o duc céc ky nang séng cho HS.

- Phét hién va boi dudng nang khiéu &
HS hoic bdi dudng cac nhan tai, cac
“than dong”.

- Chan doan sém céc rdi nhidu tam ly
c6 thé xuat hién & HS.

- Han ché dén muc téi da céac roi
nhiéu TLHD & HS.

C6 thé noi, trudong hoc, & mic do nao
d6 1a noi an toan cho tré. Chinh tai noi
day, cac thay c6 gi4o la nhimng nguoi tryc
tiép xay dyng nén méi trudng gilp cac
hoc tro0 ctia minh vugt qua nhitng kho
khan cua chinh ban than cac em. Nha
TLHD s& gilp va cung véi cac thay cd
gido, cha me HS thuc thi ¢6 co s& khoa
hoc va co hiéu qua cong viéc nay.

Mat khéc, cling phai nhén thay rang,
chirc ning ngan ngira cac van dé khong
mong doi & HS lién quan dén rat nhiéu
HS nhung khong phai tat ca cac em nay

déu can dén su can thiép. Cac nha TLHD
phai gitp cho GV, gia dinh cua HS va
chinh ban than cac em biét tuong tan vé
van dé dang phai d6i pho 1a gi, ky thuat
giai quyét cac van dé do ra 520, vai tro
cua gia dinh trong viéc giai quyét cac van
dé dit 1a nhu thé nao va & mic do nao...
T6m lai, hoat dong du phong va phat trién
TLHD c6 muc tiéu 1a nang cao suc dé
khéang tadm ly cho HS.

Thir ba, thic hién cac hogr dong ho
tro, fuw van, tham van tam ly cho HS, GV
va PH.

bay cling 1a mot nhiém vu trong tdm
cia nha TLHD. DPic thu caa tham van
TLHP thé hién & d6i tuong dugc tham
van (HS, GV, PH) va noi dung tham van
(thuong lién quan nhiéu dén céc van dé
hoc tap, cac moi quan hé trong truong
hoc). Muc dich tham véan, tu van trong
truong hoc, trudc hét phai nham dén gidp
cho tré giai quyét cac van dé trén co so
thé manh cua cac em.

Thez tur, tién hanh tri lidu.

DPéi v6i mot sd van dé nhu rdi loan
hanh vi... & muac nhe cua HS thi nha
TLHD cung véi GV trong treong cling co
thé tlen hanh can thiép (va tham chi uy
quyén cua thay cd gido véi sy tu van cua
nha TLHD s& giup cho viéc can thiép co
két qua tot nhanh hon) ma chua can dén
su tro giup cua cac nha chuyén mén khéc.

Thit nam, thuc hién hoat dong dieu
phdi.

Nhiém vu nay doi hoi nha TLHD két
ndi mang lugi gilp cho HS, PH hoic GV
(c6 thé 1a ban giam hiéu nha trudng) nhan
duoc su gitp d& vé xd hoi - tam ly cua
cic co s tro gidp ngoai khudn khd
truong hoc.

Diéu phbi vién trong truong hoc ciing
la mot nhiém vu cua nha TLHD, duogc
thuc trong cac truong hop sau:

- Khi HS, PH, GV can sy gitp d& dic
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biét vurot ra ngoai chirc nang, tham quyén
cua nha TLHD.

- Nha TLHP yéu cau duoc giap do
khi ban than khong du kién thuc va kinh
nghiém dé trg gilp HS. Chang han, khi
HS can duoc hoc chinh 4m, dugc thim
kham vé than kinh, hay khi cic em c6 céc
van dé tam bénh, v.v...

- Nha TLHD ciing c6 thé yéu cau su
giap dd tu cac t6 chtc trg giup khac khi
gap mot van dé nao d6 ma su giai quyét
van dé ay chi c6 thé thuc hién duoc &
ngoai khong gian hoc duong, ngoai céc
mbi quan hé & trudng hoc.

Tuy nhién, gui HS dén cac dia chi trg
giup khac khong c6 nghia 1a nha TLHD
khdong con trach nhiém gi véi cac em,
nguoc lai, ho van la nguoi theo ddi va
chiu trach nhiém vé su hoc tap va phét
trién cua tré o truong hoc. Nhiém vuy cua
nha TLHD van la tro gitp dua tré, chi
khac vé hinh thac va mac do tham gia ma
thoi.

Tom lai, myc tiéu va nhiém vu cua
cong tac tro giup tam ly trong trudng hoc
trén day cho thay su can thiét mot doi ngii
c4c nha chuyén mon vé linh vuc TLHD.

2.4. Mot sb6 dé xuat vé viéc xay
dwng va phat trién doi ngii 1am cong
thc trg giup tdm ly trong cac nha
truong phé thong hién nay

- Thay ddi nhan thirc vé hoat dong hd
tro tam ly trong treong hoc. Sy nhan thac
chua ddy dii vé ban chat caa hoat dong da
phan anh qua thyc trang thiéu ving doi
ngll cic nha TLHD trong céc nha truong
phd thong va su thiéu phu hop trong cong
tdc phan cdng nhén sy (nhu da trinh bay ¢
trén). Xuat phat tir myc tiéu, nhiém vu va
nhu cau trg giup tdm ly trong trudng hoc
cho thdy can c6 sy bd tri nhan sy dung
dan. Viéc bé tri cac nhan sy chua qua dao
tao chuyén mén dé lam cong tac TLHD
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khéng nhimg khoéng hoan thanh dugc
nhiém vu ho tro tim 1y cho nguoi hoc ma
con c6 thé dan dén nhitng kho khan trong
phdi hop gitta nha TLHD véi cac luc
luong gido duyc.

- Can ¢6 su thay doi va bd sung trong
cac van ban phap quy vé td chic va hoat
dong cua cac cap hoc, bac hoc dé chinh
thirc héa ddi ngii cac nha TLHD ca vé
quy md va chit luong hoat dong. Bén
canh dé, can c¢6 nhitng tiéu chuan chung
vé mé hinh tu van tim 1y, dé trén co s¢ d6
cac truong pho thdng sé cu thé thanh cac
mo hinh hd trg tim 1y cho phu hgp véi
khong gian, diéu kién va dic trung nha
truong cua ho.

- C4c thiét ké lién quan dén chuong
trinh, ndi dung cua hoat déng trg gitp tam
ly trong nha truong can chd trong viéc
thanh 1ap phong TLHD. Tuy nhién, gidi
phap nay lién quan dén cau trdc bo may,
nhan sy, ngudn luc, quy ché hoat dong.
V| vay, giai phap thanh lap phong TLHD
can co cac phuong an linh hoat, ching
han nhu xay dung mang ludi/ to hop céac
phong TLHD giira cac truong phd thdng;
gitta trudng pho thdng voi cac cac co so
trg gilp ngoai khudn kho truong hoc dé
tang cuong su két ndi, hd trg. Cac phuong
an linh hoat s& gidp trién khai day du céc
nhiém vu cuia TLHP (chan doan tam ly;
dy phong va phat trién tam ly; hd tro, tu
van, tham van tam ly; tri liéu tam ly; diéu
phdi).

- Pao tao, bdi dudng ngudn nhan hyc
TLHD. Sy quan tdm chua dung mirc dén
cong tac hd tro tim ly trong cac nha
truong phd théng hién nay phan nao c6
nguyén nhan ti sy thiéu hut doi ngi
TLHD chuyén nghiép. Chién luge dao tao
va sur dung nguon nhan luc can c6 su
quan tdm & cip quéc gia va bam séat nhu
cau hd tro tam 1y tir cac nha truong phd
thong dé dam bao sy can doi.
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3. KET LUAN

Ung dung kién thirc cua cac linh vuc
tam 1y hoc lam sang, tam Iy hoc phat
trién, tam Iy hoc gido duc.. . dé giai quyét
cac van dé vé hanh vi va hoc tap cua
nguoi hoc trong nha truong la vai tro da
dugc thwra nhan cua TLHD. Tuy nhién,
thuc té trién khai tng dung TLHD trong

cac nha truong pho théng hién nay con
chua dap tng hét cac nhu cau trg gilp
tdm ly cho HS. Nguyén nhan co ban cua
tinh trang nay la thiéu cac thiét ché
chuyén biét cho cong tac TLHD. Nhirng
thach thire nay dong thoi 1a co hoi dé phat
trién cua TLHD trong cac nha truong phd
théng hién nay.
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SUMMARY

SCHOOL PSYCHOLOGY AND THE NEED
FOR PSYCHOLOGICAL HELP IN SCHOOLS

Today, the role of psychology has been recognized in helping students overcome
behavioral and learning problems. However, the practice of psychological help in schools
has not become a popular and professional activity. The underlying causes of these
shortcomings are the lack of necessary conditions to formalize the staff psychological
help in general schools in both quantity and quality. This article discusses the need for
psychological help as well as the staff psychological help in general schools.
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