5 cong cu giup ngan chan tham hoa email

Viéc vira giri di mdt email nhung ngay sau khi nhan nut
“send” ban nhan ra rang trong email cta nanh c6 mot
s6 thir khdng nén ¢, tuy nhién Itc nay moi suw da an bai,
khong cd cach nao cd thé ngan chiing dén véi ngudi ban
dinh gtri.
Nhirng van dé rai ro nhw trén cé thé pha hdng méi quan hé,
ddc biét trong cong Vviéc né c6 thé tré thanh mot tham hoa.
Chung ta khong thé lam gi hon khi da nhan nat “Send”, vay
¢ cach nao cd thé tranh mac phai nhitng radi ro nay? Pay la
5 cdng cu cO thé gilp ban tranh dugc nhitng sai lam chét
nguoi do.

1. ToneCheck

Phan mém ToneCheck hién dang trong

giai doan thir nghiém (Beta), day la mot

san pham clia Lymbix, str dung s phan
tich cdm tinh dé nhan dién va danh dau cac cau dwoc cho la
dé gay cam xuc bén rong email. Ngwdi ding cd thé st

dung n6 nhv mot plug-in mién phi cho Microsoft Outlook



2007 va 2010. ToneCheck cho phép thiét 1ap mrc khoan
dung véi cac tlr nhay cdm. Néu trong ndi dung email c6
nhirng tlr c6 chira cam xuc vuwot qua nguwdng cho phép nay,
chi thi ""Tone Alert" mau doé sé xuat hién dé bao cho nguvi
dung biét. Khi d6 cac ban c6 thé xem lai cac cau duoc danh

dau dé thay thé véi cac ndi dung cho phu hop.
2. Reply to All Monitor

Mot san pham khac mang tén Reply To All Monitor cla
hang phan mém Sperry Software cling la mot add-in cua
Outlook, phan mém nay tap trung vao cac Reply cho email,
dac biét la viéec Reply to All. Phan mém dwoc ban voi gia
14.95$% nay cung cdp cho nguoi ding mét s6 nhac nhd va
s xac nhan nham ngan chan viéc nguoi dung vo tinh tiét 10
qua nhiéu théng tin v&i nhitng nguwdi thich hop trén email.
Pau tién, nhu tén ngu y cla nd, nd sé yéu cau nguoi dung
xac nhan trude khi glri mot théng bao ""Reply to All", bang
cach nay ban sé phai xem lai nhirng ai ma ban sé gt thw
dén. Néu ban nhan dwoc mot thu dwoc glri bang hinh thikc
BCC, chuong trinh sé nhic nhd ban truwdc khi reply dé ban

khong bi tiét 16 rang minh 1& mot ngwdi nhan gidu tén.



3. Safeguard Send

Mot add-in khac cla sperry mang tén Safeguard Send,
cong cu nay sé gilp ngudi dung xem xét lai ndi dung lan
nira trwdc khi glri di mét email ra ngoai céng ty. Véi gia
24.95$, Safeguard Send cling c6 thé canh bao ngudi ding
khi email clia ho gbm cac tr nao do, chua cd dong

"'subject’* hay c6 nhiéu hon s6 nguwdi nhan nao do.
4. VaporStream

Nguwoi ding cé thé st dung phan mém nay dé tranh viéc
copy, chuyén tiép, lvu va in email khong theo du dinh,
VaporStream 1a mot hé théng tin nhan bi mat dwa trén dam
may sé lam “b6c hoi” cac tin nhan sau khi nguoi nhan da
doc. V&i mic gia 7.50$ moi thang, cong nghé nay tich hop
v@i cac nén tang email hién hanh - tham chi st dung cac
danh sach email dang tén tai - né cho phép dinh kém cac
file Microsoft Excel, PowerPoint hoac Word. Céac dinh kém
nhu vay sé duoc chuyén doi thanh dang anh ma ngwdi nhan
khong thé Iku ma chi c6 thé xem duwoc trong bd xem dinh
kem clia VaporStream. VaporStream sir dung méa hda murc

quan s va tinh nang loc tr khda c6 thé ngan chan cac cudc



tro chuyén nhay cam xuét hién moi ldc.

5. Théng minh trong danh ba: Xobni
va Rapportive

Xobni va Rapportive ca hai déu la cac cong cu cling rat
guan trong. Xobni la mot plug-in cta Outlook va (rng dung
BlackBerry, n6 khéng chi gilp ngu¢i dung tranh dwoc cac
cudc tro chuyén hay cac email tiéu cwc ma con lay danh
sach lién lac tlr cac site mang x& hoi nhuw Facebook dé dua
chiing vao ndi dung, rihic nhé nguoi ding cac sw that chinh
vé két ndi clia ho. Xobni c6 moét phién ban mién phi cling
nhu phién ban “pro” v&i mic gia 7.99% moi thang. Trong
khi do Rapportive l1a mét cong cu mién phi cho Gmail, n6
gitp hién thi moi thir vé danh séach lién lac cia ban bén

trong hom thu.

Van Linh (Theo Pcworld)



