Hi€u va cach xtr ly khi gdp cac thong bao 16i hay gap trong khi luét web, sir dung
phan mém Windows va Microsoft Office.

C4c 106i lién quan d&n Windows .

“Non-system disk or disk error. Replace and press any key when ready”: LOi nay xay ra khi
may tinh khéng dQc dugdc thong tin trén dia mém hoéc dia cliing cla méy tinh. C6 thé ban vé
tinh d&€ quén dia mém trong 8 dia khi khdi déng may tinh, thdo dia mém ra, sau d6 nhan vao
bat ky phim nao c6 thé giai quyet dugc thong béo 16i nay. Néu khéng, c6 thé la I0| ) CLrng Thur
khdi dong lai may tinh. Néu van khéng xong, c6 thé la do 16i nghiém trong véi 8 cling, can dua
ra trung tam bao hanh.

“Fatal error: An error has been encountered that prevents setup from continuing. One of the
components that Windows needs to continue setup could not be installed”: LOi nay thudng la
do Windows XP khong thé doc dugc dif liéu trén dia cai dat. Thir thdo dia dd ra, lau bang gié
khé mém, sau d6 thur lai. Néu van khéng dugc, c6 thé ban cin mdt dia khac thay thé.

“System has recovered from a serious error”: Néu thdy théng bao nay mdi khi khdi ddng may
tinh, nghia la bd nhd may tinh dang c6 16i. C4 thé sira 16i nay bang cach kich chudt phai 1én My
Computer, chon Properties, chon Advanced, nhan chuot ti€p thé Settings trong muc
Performance. Trong hop thoai hién ra, chon thé Advanced, nhan chudt vao Change, r6i chon
No Paging File, sau do kich vao Set. Néu thay théng bdo canh bao, kich vao Yes hoac OK. Sau
do6 nhan chudt vao 6 System managed size, chon OK. Bong tét ca cac hép thoai va khdi dong
lai may tinh.

“Error 692: Hardware failure in port or attached device”: Thong bao nay nghia la Windows
khong thdy modem cua may tinh. Néu d6 la modem ngoai, ki€ém tra phich cdm va bat modem,
hodc thir khdi dong lai may tinh. Thinh thoang, 16i nay c6 giai quyét bang cach cép nhat driver
mdi cho modem, thudng co trén trang web cla nha sadn xuat modem dé.

“This program is not responding”: Xay ra khi ban c6 dong mot chuong trinh trong Windows.
V&n dé nay c6 thé do mdt chuang trinh da bj d6 v& hodc c6 thé dan gian do Windows khéng
thuc thi dudc mot tac vu phic tap. Néu dén trang thai 8 cng phia trudc cdy may tinh dang
lap loé, kich vao Cancel, roi chd dén khi né ngirng. Néu lam vay khdéng xong, thir déng chuadng
trinh 1an nifa va chon End Now khi thong diép nay lai xuat hién.

“An exception OE has occurred at?”: Diéu nay xay ra khi mot chuong trinh c6 gang s dung
ving bd nhd may tinh khong dudc phép truy luc. Déng théng bao dé va Iuu cong viéc dang
lam vao mdt nai khac bdng 1énh Save As, sau d6 dong chuang trinh, rdi ma lai.

“The system is low on virtual memory. Windows is increasing the size of your virtual memory
paging file”: L6i nay xué’t hién trong Windows 2000 va XP. Virtual memory paging file (tép nhdé
ao) la mét vung trong 6 cirng Windows dung dé€ Iuu tam thdi. Khi viing d6 day may tinh s& Yeu
cau phai m& rong thém, qua trinh nay c6 thé€ mat vai phat. Trong khi qua trinh nay dang dién
ra, ban nén luu va tam dirng cong viéc. Néu théng diép nay van xudt hién, thi khdi dong lai
may tinh.

“An error has occurred in your program. To keep working anyway, click Ignore and save your
work to a new file. To quit this program, click Close”: Loi nay thdng bao file g6c da bi truc
trac, ban nén luu file dé6 sang mét file mai.

Céc thong bao 16i vé Office

“The margins of section X are set outside the printable area of the page. Do you want to
continue?”: Hau hét may in khéng in dugc hét mép trang, vi thé van ban in can coé |é trang.
Thong bao nay trong Word bao rang ban da dét Ié trang bén vugt qua kha ndng in cia may in,
do d4 mét s6 ndi dung clia van ban co6 thé bj cdt mat néu ban van chon OK. Sau khi chon No,
kich vao File, Page Setup, chon thé Margins, chon OK. Sau khi cé théng diép xuat hién, chon
Fix for it d& tu déng thiét 1ap 1& phu hdp, sau d6 in lai.



“X (tén file) is read only. Do you want to save changes to a different file name?”: Tai liéu dugc
danh d&u Read-only (chi doc) khong thé luu bdng tén gbc. Diéu nay cé thé vi né la ban sao
cUa tai liéu ngudi khac dang mé hodc do né dugc danh d&u la read-only d& ngdn ngudi khac
slra d6i. D& cd thé tiép tuc lam viéc vdi file d4, ban nén luu né dudi tén file khac, hodc mé
Properties cua file hodc thu muc chira file d6, bé dau kiém & 6 Read-only.

L&i ludt web

“Error: 403 — Forbidden”: Théng b&o nay xudt hién nghia la trang web dé dugc cdu hinh chi
cho phép moét s6 doi tugng han ché dugc phép truy cadp. Néu doé la trang web cong céng, co
thé 13 do ngudi guan tri trang web thiét lap sai. Th( lién hé véi nhitng ngug@i quan tri trang
web dé& ho stra 16i nay.

“Error: 404 - Not Found”: D&y Ia thong bdo 16i phé bién trén mang internet. C6 thé do ban gé
sai dia chi trang web, hodc c6 thé do trang web d6 da bj ddi hodc bi xod. Thir vao trang web
tim kiém dé kiém tra xem trang web d6 con ton khong.

“Outlook Express removed access to the following unsafe attachments?”: Thong bao nay xuat
hién khi ban doc email, do mét thiét 1ap bao mat trong Outlook Express nham ngan chan
virus. Néu ban mudn vo hiéu hoa ché do bao vé nay, vao Tools, chon Options, sau dé kich vao
thé Security. B6 ddu ki€ém & 6 “Do not allow attachments to be saved or opened that could
potentially be a virus”, sau dé chon OK, va md lai Outlook Express. Tuy nhién, sau dd, ban

phai cdn than khi m& nhiing file dinh kém email.



