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PAI TRUYEN HINH VIET NAM CONG HOA XA HOI CHU NGHIA VIET
NAM

TONG CONG TY DU LICH SAIGONTOURIST Ddc 1ap — Ty do — Hanh Phic
CONG TY TNHH TRUYEN HINH CAP SAIGONTOURIST

Pién thoai:......... e e H OP DONG N

CUNG CAP VA SUDUNG DICH VU TRUYEN HINH CAP

HD s0: .ccoovvnnnnnnnn /HD-TBTHC/20....
- Cin ¢ BO ludt dan su da dugc Qulbc hdi nudc COng hoa xa hdi chU nghia Viét Nam
thong qua ngay 14/06/2005 va cé hiéu luc k€ tlr ngay 01/01/2006.
- Cin clr quyét dinh s6 55/0D-UBND ngay 08/01/2010 cta UBND TP.HCM vé viéc

chuyén doi thanh Céng ty TNHH Truyén hinh cdp Saigontourist (SCTV Co.,Ltd) va dugc cdp
gidy chlmg nhdn ding ky kinh doanh s6 0301463315 cla SO K& hoach Pau tu TP.HCM c8p
ngay 09/04/2010.

- Can U vao gidy chung nhdn ddng ky'kinh doanh s6 0301463315-018, ddng ky thay d0i
1&n 04 ngay 20/04/201 1cua SO Ké hoach Pdu tu Long An.
- Cdn cU'Ludt Bao vé ngUoi tiéu dung s6'59/2010/QH12 dugc Quéc hoi thong qua ngay
17/11/2010.
- Cdin clr vao yéu cdu cUa khdch hang, kha ndng cung cdp dich vu CATV cta Céng ty
TNHH Truy€n hinh cdp Saigontourist.
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Pi thda thudn thOng nhat ky Hop dong cung cap va st dung dich vu THC v&i nhiing diéu
khodn sau:

PIEU 1: NOI DUNG HOP PONG



tivi, tai dia

Bao gdm dich vu:

O Truyén hinh Analog
[0 Truyén hinh ky thudt sé (KTS):

Goéicude: oo,
Go6i cOng thém: ............
Pau thu thd:  ...............

PIEU 2: HINH THUC THANH TOAN

Phi hoa mang va phi thué bao hang thang theo quy dinh hién hanh cla SCTV Co,. Ltd, 4p dung
cho tUng géi kénh trén hé thOng mang cép CATV.

Déng ti€n thanh todn: VND

Phuong thUc thanh todn: ti€n mat hodc chuyé&n khodn.

Bén A thanh todn ti€n cudc thué bao hang thang trudc ngay 20 cUa thang k€ ti€p.

Bén A c6 th€ trd trudc tién cudc thué bao hang thang va dugc hudng mUc chi€t khau theo
quy dinh cUa cong ty.

DIEU 3: TRACH NHIEM VA QUYEN HAN CUA HAI BEN
3.1-Bén A — Khach hang

Bén A khong dugc s dung thong tin tU hé thOng truyén hinh cdp SCTV d€ kinh doanh, in
sang, sao chép, phat hanh hodc phan phdi dudi bat ky hinh thlc nao.

Bén A thanh to4n cc khodn phi vat tu, chi phi 1ap dat hoa mang s dung dich vy truyén hinh
cdp SCTV ngay sau khi ky k€t hgp dong va bién ban nghiém thu l1ap dat.

Bén A thanh todn dau dU tién thué bao hang thang theo gidy bdo cUdc do bén B phat hanh (k€
cd trong th0i gian chd gidi quy€t khi€u nai).

Khi can thay déi tén, dia chi thu thué bao, chuyén dia diém, thay déi bo sung g6i kénh, tam
ngung hodc chuyén quyén s dung Truyén hinh cdp cho ngudi khic, bén A yéu cau bang
vin ban va dén cic chi nhanh clUa Cong ty TNHH Truyén hinh cdp Saigontourist d€ gidi
quy€t, thuc hién thanh todn day dU céc chi phi theo quy dinh. TruGng hgp khach hang mudn
thanh 1y Hgp dOng, khach hang khong dugc hoan trd 1ai chi phi hdoa mang 1ap dat ban dau va
thuc hi€n thanh toan day dU c4c khodn chi phi lién quan.

Khi c6 su' cO vé hé thOng (tin hi€u xau, mat tin hiéu,...) khich hiang phai bdo cho chi nhdnh
cUa Cong ty TNHH Truyén hinh Cép SaigonTourist d€ x(r 1y.

Khach hang khong dugc tu y 1ap dat thém tivi vao hé thOng, n€u vi pham bén B c¢6 quyén
ngUng cung cap tin hi€u t&i khach hang.

Khi ¢6 nhu cau 13p thém tivi hodc gidm bt tivi bén A thong bdo cho bén B bang viin ban,
bén B gidi quyét trong vong 3 ngay, bén A thanh toin day dU c4c khodn chi phi lién quan.

Bén A tao di€u kién thudn 1gi cho bén B ki€m tra, bdo tri, stfa chita mang va thu thué bao.
Bén A co’quyéh yéu cal bén B cung cap thong tin can thiéf lién quan déh viéc st dung dich vu
truyén hinh cap SCTV.



- Bén A co’quyén khiéli nai vé&'gia’cuoc, chaf lugng dich vu; dugc hoan tra gia’cUo¢ va'boi
thuong thiét hai truc tiép khac do 161 cua bén B do truohg hgp khong dugc cung cap theo duhg
hQp dong da’giao kéf, tru'truchg hgp baf kha khahg dugc quy dinh trong hgp dong.

3.2-Bén B — Chi nhanh Céng ty TNHH Truyé&n hinh Céap SaigonTourist — tinh Long An
(SCTYV)

- C6 trach nhi€m cung cap tin hi€u CATV cho bén A (dinh kem bang kénh) chdm nhat trong
vong 07 ngay k€ tUr ngay ky Hop dOng.

- Thuc hién viéc bdo hanh, bao tri cho khdch hang, khi mat tin hi€u bén B phdi c6 trach nhi€ém
khac phuc su ¢6 trong thoi gian sGm nhat.

- Bén B bao dam cung cp dich vu cho bén A theo duhg chaf Iugng cam ké.

- Bén B dugc quyén ki€m tra viéc st dung Dich vu truyén hinh cdp lién quan dén quy dinh
hi€én hanh cUa Nha nu@c va cla Cong ty SCTV. Trong truGng hgp bén A sU dung dich vu
truy€n hinh cdp vio cic hoat ddng c6 muc dich giy r6i, phd hoai an ninh qudc gia hodc kinh
doanh bat hgp phdp thi Cong ty SCTV don phuong hlly bd Hop dOng di ky dOng thdi c6 thé
dé nghi truy t6 truGc phap ludt.

- Néu sau 10 ngay k€ tIf ngay nhan dugc thdng bdo ma bén A chua thanh todn, bén B sé ngUng
cung cap tin hi€u. Qui 60 ngay, bén B c6 quyén don phuong hlly bd hgp ddng nhung van
gilt nguyén yéu cau thanh todn va c6 thé dua ra gidi quyét trudc phéap ludt, viéc khoi phuc tin
hiéu truyén hinh cip (theo yéu cau cla khach hang) s& thuc hién nhu khach hang 13p mdi.

PIEU 4: PIEU KHOAN CHUNG:

1. Hai bén cam k€t thuc hién diing nhiing di€u khodn trong Hgp dOng. Bén nao vi pham sé€ phdi
chiu moi chi phi vé thi€t hai do minh gy ra. Trong qua trinh thuc hién néu c6 tranh chdp hai
bén s& chl dOng thuong 1uong, khi khong thuong 1ugng dugc sé dua ra phap luat gidi quyét.

2.Bén B c6 thé€ thay d6i cic kénh chuong trinh ma khong phdi bdo truGc cho bén A trong céc
truOng hQp sau:

- DPé phuc vu tdt hon nhu cau clla Khan gid.
- Phii hgp vGi dudng 10i chinh sach va quy dinh cla Nha nudc hodc cdc chuong trinh c6 dnh
huéng dén an ninh, chinh tri dat nudc.
- Khong mua dugc ban quyén do phia nha cung cap tU chOi.
3. Nhing truGng hop sau ddy dugc coi 1a bat khd khang (khong thudc 16i cla bén B):
- Mat dién 1udi cung cap cho céc thi€t bi dat tai cac khu vuc c6 lién quan.
- PuOng truyén tin hi€u thu vé tinh bi su cd hodc do thién tai, hda hoan, ...
- Quyét dinh ngung cung cap tin hi€u tU cap c6 thdm quyén clia Nha nudc Viét Nam.

4.Hop dOng nay c6 thé dugc thay doi, b6 sung hodc thanh 1y theo quyét dinh clla Cty TNHH
Truyén hinh C4p Saigontourist hodc theo su th@a thuan gilta hai bén.

Trong trudng hop c6 thay dGi bén B thong bdo bdng vin ban, thong bdo trén cic phuong tién
thong tin dai ching, trén séng c4c kénh truyén hinh cla Truy€n hinh cdp SCTV cho bén A biét
trudc 07 ngay, hai bén khong phdi ky 1ai Hgp dong.

5. HOp dng nay dugc lam thanh 02 ban c6 gid tri nhu nhau, mbi bén gilt 01 ban va c6 gia tri tlr
ngay ky.

PAI DIEN BEN A PAI DIEN BEN B



DAI TRUYEN HINH VIET NAM CONG HOA XA HOI CHU NGHIA VIET
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, PHU LUC HOP PONG
CUNG CAP VA SU DUNG DICH VU TRUYEN HINH CAP SCTV

Dlén th()al .......................... PLHﬂ56:
- Cin c&r Hgp dOng cung cdp va st dung dich vu truyén hinh cdp sO:............... /HD-
TBTHC/20.........

- Cin cU vao yéu cau cla khich hang ciing nhu khd ning cung cap dich vu Truyén hinh Ky
thuat s6 cla Cong ty TNHH Truy€n hinh cdp Saigontourist.

Hom nay, ngay ...... thdang....... ndm 20....., hai bén gém co:
Bén A: KHACH HANG:
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Bén B: CHI NHANH CONG TY TNHH TRUYEN HINH CAP SAIGONTOURIST - TiNH
LONG AN
Paidién : ChUc vu:



Pién thodi: Fax:

Ciing thGa thuén va thOng nhat ky Phu luc Hop dbng vGi nhitng di€u khodn sau:

PIEU 1: THAY POI NOI DUNG HOP PONG
- biéu chinh Piéu 1 trong Hgp ddng cung cdp va st dung dich vu Truyén hinh cdp SCTV nhu
sau:

PIEU 2: PIEU KHOAN THI HANH
- Céc Diéu khodn khdc trong hgp dOng cung cap va st dung dich vu truyén hinh cép s0:
....... /HD-TBTHC/20...... van gi(t nguyén khong thay doi.
- Phu luc Hgp dOng nay 1a mOt phan khong th€ tach roi cla HOp dOng cung cdp va s dung
dich vU Truyén hinh cdp va c6 hi€u luc k€ tUr ngay ky.
- Phu luc HOp dOng dudc 1&p thanh 1ap hai (02) ban c6 gid tri phap 1y nhu nhau, m6i Bén gilt
mbt (01) ban.

PAI DIEN BEN A PAI DIEN BEN B



