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NOI DUNG CHI TIET

I. CAU TAO MAY POS
May POS ( Point of Sale/ Service): la thi€t bi dugc Payoo cung cdp cho cac hé thdng clra hang, siéu thi,
chung cu,... dé thuc hién giao dich thanh todn hda don, mua ma thé va nap top-up. D& hoat dong dugc, may POS

phai bao gom cac thiét bj sau:

- Méy POS

- Day cap mang co két ndi internet

- Nguon dién

- Pau doc thé Contactless: diing cho thanh
toan bang thé Paypass (R50)

May POS Pau doc thé Contactless

II. QUY TRINH GIAO DICH QUA MAY POS
Giao dich vién phai thuc hién ding va day du cac budc theo huéng dan trong quy trinh dé tranh cac khiéu

nai tur khach hang va nha cung cap.

(2)Kiémtra tinh trang

(1) G yéu cau : : HE/DV
Khachhang =SSN Gl?’?éimh —_—

(5)Déngmoc dé "B thu tien” (3)Kiémtra & xac nhan théngtin
va giao bién lai cho KH

(4) Thu tién

Bién nhan 7
Thanhtoan e IDEI O

' Online:>15 phut
Offline:>24 gio

"Pang xtr ly” ¢
"E (08) 3911 7147

(6) BNTT ghi"GD dang xir Iy’
o, 1900545478 ’
"Hayl Thanhtoan

“Thanh céng”
GD thanh cong
that bai"
Thanh toéan lai Hly giao dich
Tién mat Theé ngan hang

DIEN GIAI:

(1) NV tai clra hang ti€p nhan day da thong tin ctia KH khi dén thanh toan hodc mua hang qua Payoo.
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(2) NV tién hanh viéc kiém tra tinh trang don hang/ thdng tin hang hda trén may POS.
(3) NV phai xac nhan lai v8i KH cac théng tin hién thi trén may POS trudc khi tién hanh thanh toan.
(4) NV phai thu tién KH trude khi in Bién nhan thanh toan.

(5) NV déng mdc do “Pa thu tién” clia Payoo vao bién nhan trudc khi giao cho KH dé€ xac nhan da thuc hién
dich vu.

(6) NV kiém tra cac thdng bdo xuét hién trén bién nhan. N&u bién nhan xudt hién cdu théng béo " Giao dich
dang dugc xir ly,....” thi phai kiém tra trang thai giao dich cla giao dich nay theo thdi gian sau:
e D/v giao dich Online: sau 15 phut thuc hién giao dich.
e D/v giao dich Offline: sau 24 gid thuc hién giao dich.

CAC KET QUA GIAO DICH SE PUOC HIEN THI:

(6.1) Trudng hgp 1: Giao dich cé trang thai “Thanh cong” ->KH da dudc gach ng thanh cong tai NCC.
(6.2) Trudng hdp 2: Giao dich cé trang thai “Pang xir ly” >Lién hé ngay véi Payoo dé dugc hd trg.
(6.3) Trudng hgp 3: Giao dich cé trang thai "Hay” hodc "Thanh toan that bai” thi:

- Néu giao dich dugc thanh toan bdng tién mat >Thanh toan lai cho KH.

- Néu giao dich dugc thanh toan bang thé ngén hang >Tién hanh hly giao dich da thuc hién.

III. THANH TOAN THE
May POS chap nhan thanh toan cho giao dich mua hang héa cla clra hang va giao dich cua Payoo.
III.1. PHAN BIET CAC LOAI THE VA PIEU KIEN SU DUNG

Hién tai may POS chdp nhan thanh toan cac loai thé sau:

1. Thé qudc té: La cac loai thé thanh toan dugc chdp nhan trén toan cau nhu Visa, Master, JCB, UnionPay,
V.V...

2. Thé Master Card Paypass: la loai thé tin dung quoc té ciia Master Card. Day la mot loai hinh thanh toan
bang thé “khdng ti€p xic” bang cach cham thé vao mot thiét bi doc dau cudi vdi gid tri thanh toan thap (<
900.000D), cac gia tri I6n han phai chén thé vao may.

[ EXIMBANK =

e, ﬁﬁ;'pa” s
@

e~

PIEU KIEN SU DUNG
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o B&t bubc phai cd dau doc thé Paypass R50 gan vao POS. Néu khéng sé khong thuc hién dugc bat ky GD

thé nao.
o Thé Paypass c6 thé cham vao dau doc R50 hodc chén vao may POS gidng thé chip.

o Don hang ¢ gia tri thap han hodc bang 900.000D bat budc KH phai cham thé vao dau doc R50. Véi gia
tri giao dich trén 900.000D khdng thé cham thé ma phai chén thé.

o Vi gia tri giao dich dudi 10.0008 thi POS khong in ra bién nhan riéng clia ngan hang ma chi hién man
hinh bao M3 chuén chi.

Luu y: 74t cd cdc giao dich thanh todn hang héa ciua Payoo déu khéng hé tro hinh thirc cham
bang thé Paypass ma phai chén thé.

3. Thé ndi dia: La cic loai thé ATM thong thudng - Hién tai Payoo chua trién khai thanh toan bang loai

thé nay, cac giao dich mua hang cua cira hang van thanh toan binh thudng.
II1.2. CACH SU DUNG CAC LOAI THE TREN MAY POS

1. Do6i vai thé Paypass: co thé dit thé 18n thiét bi dau doc hodc chén thé tly vao gia tri giao dich. KH
khong can I&y thé ra khoi vi van cé thé cham thé vao dau doc véi mot trong hai mét thé. Thdi gian cham
thé tdi thi€u phai 3 gidy hodc cho dén khi dau doc hién théng bao x(r ly. Khéng nén 18y thé ra nhanh hoéc
kéo thé ngang dau doc dé tranh trudng hop 16i doc thé. Vi tri gid don hang nhd hon hodc bang
900.000D thi KH phai tu cham thé vao thiét bi doc. Cac don hang co tri gid 16n han thi NV phai thuc hién
viéc chén thé hoac quet thé. Giao dich mua hang cla Payoo khong st dung dugc hinh thifc cham thé ma
phai chén thé d6i vdi thé Paypass.

2. Thé chip: La loai thé ma trén d6 c6 mach CHIP ngay trén mat trudc thé d€ may doc thdng tin thé. Thudng
ap dung cho thé quéc t&€, mét s6 thé ndi dia cling cd chip. S dung bang cach chén vao khe doc thé, hudng
mé&t Chip 1én trén, gilt thdng thé va day vao khe doc.

ANZ
Chip—> |
HO2 2042 39S 18491
pEsgn ez

AYHA Y18 20A V,SA

3. Thé tir: La loai thé cd vach tir mau den thudng ndm mat sau thé. Ap dung cho tat ca cac loai thé. Str dung

badng cach quet (swipe), 4p mat tu vao than may theo hudng tir dau dén cudi khe doc thé.

HUGNG DAN SU DUNG POS CO THANH TOAN THE NGAN HANG VH_HL_HD_02
Trang 5/22

Cty CP Dich vu Truc tuyén Cong Pdng Viét

09 Pinh Tién Hoang, Phudng Da Kao, Quan 1, Thanh phé H3 Chi Minh, Viét Nam. DT: (84-8) 3911 7147 — Fax: (84-8) 3911 7144




Paydo®:

TN vy khbeh hang (Custoenes

IV. HUONG DAN SU DUNG

Bat/tit ngudn Lén/xuéng dong Cac tinh nang may

L

o 'v

m m m MENU < -mo tac
- & théng chir & ky
" Tl o B 50 [ 6o JINTIPRRE S ST

Chira cac ky twddc  xéa 1 ky ty
biét
Cach bam chii: Nhan S6 chira chit can tim - Nhan Alpha cho dén khi hién ra chit dang tim.
Vi du. Mu6n bam chir L: Nhan s6 5 > Nhan Alpha 3 [an

IV.1. THU KET NOI PEN HE THONG PAYOO

1. Chua dang nhap 2. Pa dang nhap

DANG NHAP THU KET NOI il T. TOAN HOA DON

NHAP MAT KHAU Bam::Nc KIEM TRA KET NOI 24 MUA MA THE Bam::Nc
Chon 56 3 THANH CONG & ToP UP Chon 613

4 NAP TIEN PAYOO

THU KET NOI
KIEM TRA KET NOI
THANH CONG

IV.2. DUNG THU
Chirc n&ng nay dung dé thuc tap céc thao tac vé dich vu trén may POS nhu trudng hdp da

HUGNG DAN SU DUNG POS CO THANH TOAN THE NGAN HANG
Trang 6/22

Cty CP Dich vu Truc tuyén Cong Pdng Viét

dang nhap

VH_HL_HD_02

09 Pinh Tién Hoang, Phudng Da Kao, Quan 1, Thanh phé Hé Chi Minh, Viét Nam. DT: (84-8) 3911 7147 — Fax: (84-8) 3911 7144




Payo0

e B
.

eoe*
..

Www_ jlayeo. vn

DANG NHAP
NHAP MAT KHAU

>>

13

4 DUNG THU
] IN CAU HINH
[} CAP NHAT THAM SO

) CHON CHU'C NANG
B&m FUNC Chonsé 4

»>p

i T. TOAN HOA BON
A MUA MA THE

] TOP UP

4 NAP TIEN PAYOO

IV.3. XEM TRANG THAI GIAO DICH:
Chdrc ndng nay dung dé ki€ém tra trang thai cac giao dich da thuc hién

DANG NHAP
NHAP MAT KHAU

13

) CHON CHU'C NANG
Bam FUNC

i XEM T. THAI GD

Chonsé7

| 2 2 ! e | 2
k] THONG BAO MO
. : Bam Enter
p | MA GD - Nnap MGD trén bién nhan >h /GD 000124
7T POS ID - Nhap ma may POS CO TRANGATHAI
9§ 7. TOAN HOABON | _, TrAncene
P MUA MA THE Bam FUNC o
>h i} IN GD CUOI »p
k] TOP UP b XEM T.THAI GD Chon sé 2
A NAP TIEN PAYOO k] THONG KE GD
IV.4. DPANG NHAP
DANG NHAP Nnap | Bl T. TOAN HOA DON
NHAP MAT KHAU | MSE0% | B MUA MA THE
B&m Enter &) TOP UP_
¥4 NAP TIEN PAYOO

Nhap méat khau 13 1 chudi goém 8 s6: 04 s6 dau (ma NV) + 04 s6 cubi (mat khdu) >Nhan ENTER dé ding nhap

VD: NV A c6 ma NV Ia 0009, méat khau 1a 1234 > mét khau can nhép la: 00091234

IV.5. THANH TOAN HOA PON

Cty CP Dich vu Truc tuyén Cong Pdng Viét

1 7. TOAN HOA PON Nhgp Ma Chon
~ Bamsé 1 A mE Kha 3 Khach hang - Dich vu
2 Nhap ma Khach hang? 1. DIEN SR i} EVN - HCM
MUA MA THE ey o 2 oy (B

k] TOP UP 2. NUoC
A NAP TIEN PAYOO 3. BT CO BINH

Chon

Nha cung cap
Trudng hgp 1: Nha cung cdp Online
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XAC NHAN Xéc nhan TT

& nhén Enter

THANH TOAN

- . . - . . Chon TT tié - . A
T. TOAN HOA BON Chon T. TOAN HOA DON  [[RCEaE et NHAN TIEN Nhap 56 tién XAC NHAN
1. EVNSG 122012 Kycwoe | EVNSG 1212012 thae TT . TIEN MAT EVNSG 12/2012 thyoman | EVNSG
357.887 VND
57.88 [N DODAIMINH| PP THE QUOC TE p»  |c 357.887 VND »>  |iC 357.887 VND
TIEN 357.887 VND : NHAN VND 500.000 NHAN: 500.000 VND
PHI 0VND THE NOI BIA TRA: 142,113 VND
- 2 Bl L HE 0987997998
Chon Thé v Nh&p BT lién hé - Bam Enter
qudc té v

THANH TOAN

Quet/ ca thé

XAC NHAN Xéc nhan TT

& nhén Enter

VIETTEL
TIEN 150 '3% \Y/EB
PHI: 0000wwp [ PP
TC: 160,000 VND
LFE: 0903109444

THANH TOAN

SO TIEN

VND160, 000

MOT QUET/CA THE

Nhap BT lién hé - BAm Enter

EVNSG 6 TIEN
T 357.887 VND VND358 , 887 DANG IN s
PHI: 1oovno | PP ! 44 -
TC: 358.887 VND 0 A THE
L.HE: 0903109444 MOT QUET/CA THE
Nhép BT lién hé - B4m Enter Yéu cau KH ky tén I&n bién nhan
Trudong hop 2: Nha cung cap Offline
CHUA DK TMDT Viettel chwa
_ - dang ky TMDT
NHAP LAI MA KH [ Y
THANH TOAN HO - - _
HUY GIAO DICH T. TOAN HOA BDON Nhap thong CUMECE T TOAN HOA DON Nhap 6 tién XAC NHAN
S 09g7907908 [ INKHE | Bl TIEN MAT L o 150000 VD | e hEn | VIETTEL
Bém s62 A 1 el P 4 ° 5 : TC 150.000 VND
TEN KH  -Nhép tén chi hop déng >> _THE QUOC TE ’> PHI 0VND NFAN: 200000 VND
VUl LONG CHON TIEN -Nhép s6 tién cén thanh toan 5 NHAN VND 200,000 TRA: 50,000 VND
L.HE: -Nnhap s6 Bign thoai lién he . THENOI DIA ' L HE 0937997998
NHAP LAI MA KH €S .
} 0 Chop Tr)e \ 4
TI:lANH TOAN H - Ha th!‘)ng quoc té v
HUY GIAO DICH Offline

Quet/ ca thé

—

DANG IN

>>

Yéu cau KH ky tén Ién bién nhan

Truong hgp 3: Khach hang hét ng cudc

TRUY VAN DU LIEU

KHONG CO HOA BON

09
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IV.6. MUA MA THE

“

il T. TOAN HOA DON i es CHONNHA C.C Chon CHON MENH GIA Chon Y[e]=]
~ am SO 3 A é ia
74 MUA MA THE »p || MosiFone Nha ;“'E car |8 voBiLo Mﬁ":'a MOBI 50
] TOP UP 7 VIETTEL P MoBi20 SL: - Nnap s uong thé oén mua
N L. HE: - C6 thé b qua
&l NAP TIEN PAYOO k] sFoNE k] MOBI30
5 Nhép& o4 Chon TT tién XAC NHAN
SO lwron am 2
-Entger . TIEN MAT mat MOBI
48.000 VND
»p . THE QUOC TE | 2 4 SO LUONG: 1
TC: 48.000 VND
- THE NOI BIA L. HE 0987997998
Chon Thé v BAm Enter
quéc té v
XAC NHAN PEFNE R el THANH TOAN M| THANH TOAN
MOBI & nhén Enter G TIEN Quet/ ca the
'IS';IIEN . 3188'%%% \\//NB 8, 000 DANG IN =
) VND58, =
PHI: 10.000 VND > >>
TC: 58.000 VND : A THE
L.HE: 0903109444 MOT QUET/CA THE
B&m Enter Yéu ciu KH ky tén lén bién nhan

IV.7. NAP TOPUP (hinh thirc nap tién truc ti€p qua dién thoai)

il T. TOAN HOA PON DICH VU TOPUP SO DIEN THOAI i CHON MENH GIA
- Bam s6 3 . Chon Dich vy Nhép s6 BT

A MUA MA THE > i} D.b TRA TRUOC > 0903109444 > MOBI 10

K] TOP UP K GAME MOBI 20

A NAP TIEN PAYOO MOBI 30

XAC NHAN Xacnhan TT

Chon Ménh THANH TOAN Bém Ent Chon TT tién XAC NHAN
R am Enter 3
Gia 0903109444 . TIEN MAT mat 0903109444
| 4 2 MOBI MOBI
. THE QUOC TE »>p
10.000 VND >> Q SO TIEN 48.000 VND
L. HE 0987997998 - THE NOI DIA L. HE 0987997998
Chon Thé v BAm Enter
quéc té v

THANH TOAN

Quet/ ca thé

THANH TOAN

&9003309444 & nhén Enter S5 TIEN
ig.l:l'lEN §§:§§§ yﬂg >> VND58,000 | DANG IN =
L. HE 0987997998 MOT QUET/CA THE
Bam Enter Yéu cau KH ky tén Ién bién nhan
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IV.8. THANH TOAN CHO GIAO DICH CUA CUA HANG

I} T. TOAN HOABON | . ||RZIRIERE I Py | |\ ¢
P4 MUA MA THE Cancel -. tién X o
- [ flp EXIMBANK SO TIEN?
>y | - >>
EINAP TIEN PAYOO NHAP sO TIEN VNDO
THANH TOAN Tap thélauet
> > SO TIEN >p
. fox . VND900 , 000
tién _ 2n HAY QUET/ DUA THE VAQ
TONG
> VNDO > > DANG IN 5
DUNG/SAI
Y&u cau KH ky tén [én bien
—p—pp VUI LONG >h nhan
<ox QUET/ BUA
SO tien > 900k THE VAO Quetichen thé
r 4 v r
V. CAC CHUC NANG TRONG PHIM FUNC

V.1. IN LAI GIAO DICH VUA THUC HIEN

I T. TOAN HOA BON
4 MUA MA THE

& TOP UP

A NAP TIEN PAYOO

3
. CHON CHUC NANG
Bam FUNC

>r j§ IN GD CcuOlI
k] XEM T.THAI GD
k] THONG KE GD

Bamsé 1

>>

VUI LONG CHO
DANG IN ...

V.2. THONG KE GIAO DICH

. TOAN HOABON | o
dvuavATHE DR G cuo G
] TOP UP Pl XEM T.THAI GD MOBI/D.TDIDONG  ND
i NAP TIEN PAYOO gl THONG KE 6D e

(B&m phim A / ¥ d& xem cac giao dich khac)

V.3. TONG KET GIAO DICH

Sau khi in tdng két, toan bd giao dich sé bi xda khdi may, Clra hang trudng cé thé xem tai website Payoo.

1+ : - ry "
. ToAN HOABON | CHON CHUC NANG | (SR ; TONG KET G.DICH
&) MUA MA THE Bam::Nc Pl TONG KET GD Bamso4 I\ GAY: 2012/08/31 Bam Enter
| 4 2 X | 4 2 VUI LONG CHO
k] TOP UP B IN LAIT. KET SO GD: 2 DANG IN ...
24 NAP TIEN PAYOO  THONG BAO MO 20.000 VND
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Pay

V.4. IN LAI TONG KET GIAO DICH

i T. TOAN HOA BON
4 MUA MA THE

] TOP UP

4 NAP TIEN PAYOO

1+ =
) CHON CHU'C NANG . IN LA K. TOAN
Bam FUNC Bamso 5

>p A TONG KET GD >p
Y IN LAIT. KET B

[ THONG BAO MO

DANG IN

V.5. THAY POI MAT KHAU DANG NHAP

il T. TOAN HOA BON
A MUA MA THE

k] TOP UP

A NAP TIEN PAYOO

Nhap MK DOI MAT KHAU

ca NHAP MAT KHAU MO

14 : - 2
) CHON CHUC NANG |[SP DOI MAT KHAU
Bam FUNC Bamso 7

NHAP MAT KHAU CU

[N Il 50! MAT KHAU >p [
] QUEN MAT KHAU
5] DANG XUAT 0002XXXX 0002XXXX
Nhap MK DOI MAT KHAU Nhap iG] DOI MAT KHAU
méi NHAP LAI M. KHAU MO MK méi 7 ]
| 4 2 >> DPOI MAT KHAU
THANH CONG

0002XXXX

V.6. LAY LAI MAT KHAU CHO NHAN VIEN (chi danh cho cap quan ly)

I8 T. TOAN HOA PON

1+ S = P ~ n P
. CHON CHUC NANG . . QUEN MAT KHAU Nhap Ma NV QUEN MAT KHAU
Bam FUNC . Bamso 8

2 - . . " can lay MK
MUA MA THE pp  |H@ 2O MAT kHAU >> NHAP ACCOUNT ID >> VUI LONG CHO

E] TOP UP ] QUEN MAT KHAU 0002 | B4m Enter DANG IN ...
2 NAP TIEN PAYOO F] DANG XUAT

V.7. DANG XUAT

. . 14 " -
-~ 2 am am so A A A

E} MUA MA THE »p> | PO MAT kHAU >h NHAP MAT KHAU
k] TOP UP Bl QUEN MAT KHAU
78 NAP TIEN PAYOO ] DANG XUAT

VI. MOT SO CHUC NANG KHAC DANH CHO THANH TOAN THE

VI.1. IN GIAO DICH THANH TOAN THE VUA THUC HIEN
1 SN IR IoN eI\l BV | 22/02/2013  16:24 | WEVW] 22/02/2013  16:24
4 MUA MA THE . FUNC L

Cancel ‘J' EXIMBANK CHUC NANG?
€] ToP UP pp | - >>
YA NAP TIEN PAYOO NHAP SO TIEN
Nhap sé 72 > B&m Enter
HUGNG DAN SU DUNG POS CO THANH TOAN THE NGAN HANG VH_HL_HD_02
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VI.2. IN LAI MOT GIAO DICH THANH TOAN THE BAT KY

il T. TOAN HOA BON £ 22/02/2013  16:24 p 22/02/2013  16:24 . IN LAI
Bam Bam Nhép so 73

y4 MUA MA THE Cancel ‘J—i EXIMBANK FUNC | cq'c NANG? & B&m Enter NHAP SO H.DON?
&} TOP UP p| - o > >
ZANAP TIEN PAYOO NHAP SO TIEN

Nhap sb HD - Bam Enter

VI.3. XEM THONG KE GIAO DICH THANH TOAN THE

(| T. TOANHOADON | L. 22/02/2013  16:24 < 22/02/2013  16:24 . [ THANH TOAN]
o am Bam Nhapsé1 | oo1/010 H.DON: 000040

P4 MUA MA THE Cancel ‘J» EXIMBANK FUNC | cHO'C NANG? & B&m Enter sﬁ?s%%sns“?’

K] TOP UP Py | - y E > >h SO CHUAN CHI 1123456
N n PR 25/03/2013 14:41

EZANAP TIEN PAYOO NHAP SO TIEN RRN :123456789123

(B&m phim A / ¥ d& xem cac giao dich khac)

VI.4. TONG KET GIAO DICH

22/02/2013 16:24

flp EXIMBANK
NHAP SO TIEN

7. TOAN HOABON | .
pd MUA MA THE Cancel

€] TOP UP >
EANAP TIEN PAYOO

. Pl .TONG KET
Bam N R
Menu | .PIEU CHINH

pp> |} -BILL PAYMENT
CHON SO:

. PO | Nhap MK & | THANH TOAN 1 54 KET TOAN
Bam s6 4 | NHAP MAT KHAU | pim Enter VND1,000 | BAM Enter
KHONG cO G.DICH
> > H.TRA o | »p I
VND -0

VI.5. HUY GIAO DICH THANH TOAN THE (truéc khi tong két GD)

k§ T. TOAN HOA BON VSN | 22/02/2013 16:24 | RN 1 .DANG NHAP
pd MUA MA THE Cancel . Menu |Y .HOY

Ay EXIMBANK »
€] TOP UP >p | - ] »p |El .NGOAI TUYEN
ZANAP TIEN PAYOO NHAP s TIEN CHON s0:

[cDHUY | MUV | GD HUY
. . ~ ~ o Nhap MK & ~ ~ Nhap sb
Bamsd 2 | NHAP MAT KHAU | pim enter | NHAP SO H.DON? |up can hay | TONG
> >> > VNDS00
PUNG/SAI
Bam Enter

VII. MOTSO LUUY

- DGi vai cac dich vu thanh toan héa don cta NCC Viettel: KH phai dang ky hinh thic thanh toan THUONG
MAI DIEN TU cla Viettel d€ dugc Online trén hé thdng Payoo. KH can lién hé vdi Viettel d€ dudc hudng dan
dang ky.
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- Hién tai chi topup dugc cho cac so dién thoai di dong tra tru'dc.
- Xac dinh chinh xdc ma KH la dong nao trén théng bdo cudc d€ nhdp vao may POS khi thanh toan hdéa dan.
- Khéng dudc tng két giao dich thanh toadn thé néu trudc dé ¢ giao dich dang xir ly ma chua nhén dugc trang
thai cudi cung.

- Théng tin M3 GD va M3 mdy POS trén bién nhan thanh todn tién dién (EVNHCM) c6 diém khac biét so vdi cac
dich vu khac. Hinh bén dudi thé hién vi tri ma théng tin ma GD, ma mdy POS:

XAC m |
M. m

2:.., TG .. 02009

V@i hinh ndy: MA GIAO DICH [a mdt chudi gom 14 s6 32506601000094. Trong do:
+ M3 GD: 6 s6 cudi trong chudi 13 000094
+ M3 may POS: 8 s6 dau trong chudi 1a 32506601

- Sau khi thanh toan héa don: NCC sé gdi héa don do vé nha cho KH ddi vdi cac NCC online theo thdi gian
quy dinh ctia NCC d6. Cac NCC Offline thi Payoo s€é gai vé (co tinh phi EMS) néu KH yéu cau.

VIII. MOT SO MAU THONG BAO cUOC

Céc mau thdng bdo cudc nay nhdm xac dinh ma KH dé nhap vao mdy POS khi thanh toan héa dan
VIII.1. DIEN — EVN HCM

COMO TV EN LUC TH. M0 CHE MiNn
DIEN LUC: g THL

ACHE 204% LY TN\)(

NODA L0011 AP

GIAY HAU IIFN DILN

§2(FOO8 I ke £ 3
( g NGUY AN

M& Khach hang
ghl tai day

HUGNG DAN SU DUNG POS CO THANH TOAN THE NGAN HANG VH_HL_HD_02
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VIII.2. INTERNET - FPT

FPT Telecom South ™
Céng ty TNHH Vien thong FPT Mien Nam K kit 2010
62 V% Vin Tin- Quin3. TP HCM Quydn ¢
Tel: 84.2.9301230 Fax: 24.8.9330362 56

Ngiy phat hanh Téng 56 tien Bonwn
(Bill date) (Amount due) (Unit)|
30/06/2010 280,500 VIND|
Ma khach hang
o ghi tai day
m 456
Cudre ph( tirngay: 01/06/2010 Bénnghy  30/06/2010 Ch tigt nhr saw;
(Charging from) (To) (Detail follow)

VIIL.3. INTERNET/ DIEN THOAI CO PINH - SPT

b o = ~ ’ ’
SPT e GIAY BAO CUGC

¢ > THANG ....01 NAM ... 2010
NG TAM PIEN THOAISPT(STC) 7 M. 2820,
4512 Dudo. Phuflog Bén Nght. Quin | M3 Mich Bing H3116454 4KHEDQ
™ e

$06 thué baolusername

$4% 5000506 - Fax S48 $3040507 ghi tai day
oo0ne003s - | \
\ . Vi
y bio 2470272010 Kinh g Ong/BaDetn v B chal thué heousemname: (51234567
VaT) Nguyen Van A
ng thang 70 Dy chi
| VAT-FS) &.423 : 123 Duong So 1
- 04
N : 22,472 | | Velmemoh ok pi e tiyrieayae | 62 /5010
lich thanh todn culc thing trtfe san ngiy coli ting thi kbads of thing trude vin thE hign & gifly bio cude niy)
VIII.4. INTERNET - VIETTEL
D THONG BAO THANH TOAN
b CUGC DICH VU INTERNET
\" PAYMENT NOTIFICATION
FOR INTERNET SERVICE
TAP DOAN VIEN THONG QUAN DOI T Fromy ouow2ety Vi 310172013
CONG TY VIEN THONG VIETTEL - VIETTEL TELECOM haah 1 Pan
NRkeed o) Ao il
D O (Advessk: SO 1 Giang Van AMinh, ¥irn MA& B3 Pah, Ha NI 1300212013 385,000 VND
Tad ko s8 (Account NoJ .
0514100204000 NH TMCP Ouiln 851 - CN D3n Bido Phd - Ha Né INTERNET

120100001 38067 NH Dbu tr & PT Vit Nam - S& giao dich 1
Kinh gl (To): Don vi/Ong/Ba Céng Ty TNMH Xudt Nhip Khau Hang Hoa Lé Hoang

13, Lé Van 59, P 13 Q Pha Nhugn TPHCM

Dia chil (Address b

M& Khach hang
ghi tai day

S48 thue bao (Sub, No)

1008_fitn_hoangetbakhinl /A312724630 1044246

ETATTETHTH TR TN RN

Thai difm chdt cong ner 24h ngdy  39/01/2013
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VIIL.5. INTERNET — VNPT SAI GON

GIAY BAO CUGC VIEN THONG THANG 05 NAM 2010
Thai han déng tién frudc ngay 24/ 06/2010

Kinh qdn: Ong, Ba hoac Bon vi
NGUYEN VAN A
123 DUONG SO 1

M3 KV: Q.01-01234A0203010 : 34706
sdrma Khach hang MST:
R o 183 937|Péng
VIIL.6. PIEN THOAI DI PONG — VINAPHONE SAI GON

T e

GIAY BAO CUGC VINAPHONE THANG 05 NAM 2012
Thai han déng tién trudc ngay 20/06/2012

Kinh gtfi (To): Ong, Ba hodc Don vi
|

ghi s6 dién thoai tai
day
Khu vuc (Zone) !

S6 dién thoai (Sub.No): 84913828558

Ma khach hang (Cust Code): 010075575
S8 tién (Total of payment): | 471900|péng ”“I"l!l!l|||||||||||||||||I|||l|||

VIIL.7. DIEN THOAI DI PONG — MOBIFONE

eran Chinh, Phu Trung, Tan Phu

RG/ 393 96/

bff THONG BAO
l ' 'O One CUOC DICH VU THONG TIN DI BONG TRA SAU
CONG 7Y THONG TIN DI DONG
‘ p —r 336551
iGay pihvat han! Y| O Mhach hang i
HCMOO1DAKA 11/03/2013 0007099452 1,922,457 VND

94 Vo Thanh T

03 Binh Tién Hodng P.Dakao Q.01 TPHCM****Chng Ty Cong Béng Viét

(B 1)
0902123456 MKH |2 «f Thué bao
Gin thanh todn
. ¢ i gy L1/122012 4 o 28/122012

0.00
0.00

Lu'u y: T4t cd cac s6 dién thoai di dong tra sau: ma KH chinh 13 s6 Di dong can thanh toan.
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VIIL.8. PIEN THOAI CO PINH - SPT PHU MY HUNG (NAM SAI GON)
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CONG TY CO PHAN DICH VU THONG BAO CUGC DICH VU VIEN THONG |
BUU CHINH VIEN THONG SAI GON Payment Notification for Telecommunicatiops sgryjces
BB )
£ TRUNG TAM BIEN THOAI NAM SAI GON
Dia chi ¢ 009 Khu phd M§ Hung. DL Nguyén Van Linh, Phuing
Tin Phong, Quin 7. TP. Hé Chi Minh P
Tel C S22 - Fax:SH26000 - Email: info@ssicomn  Phone mumber/ Username 087107 06/ 30/043
Mi s thué : 0300849034 - | Ma s8 thof Tax Code 0101248046001
Ngby ra gidy biollssued date)  04/06/2012 Kinh g3 Ong/B/Bon vi (To:Mr/Mry/Company):
Cudc wrong thing/Monthly charge = 99,958 CN CTY TNHH CHUNG KHOAN MH THCF NGOAI THUONC ABC
N e/ Prior debt 3 Pia chi (Address):
Coog/ Total © 99,958 801 NGUYEW LUONG BANG, Tan Phu, Quan 7
Chiét kb, gidm it deductions 0 | | Vuilong thanh todn tndc ngiy o
Con phii thanh todn/ Total of payment : 99.958 (Please pay this amount before) 31 0% 2012

VIIL.9. INTERNET — SPT PHU MY HUNG (NAM SAI GON)

CONG TY CO PHAN DICH VU THONG BAO CUGC DICH VU VIEN THONG |
BUU CHINH VIEN THONG SAI GON Payment Notification for Telecommunicatiaps seryjees
BB® )

ssv  TRUNG TAM BIEN THOAI NAM SAI GON

Dia chi : 009 Khu phd My Hung, BL Nguyén Vin Linh, Phuiing
Tin Phong, Quin 7. TP. H& Chi Minh J

Tel 54111222 - Fax:54126000 - Email : info@sstooman Phone mumber/ Usemame  03/10/06/30/043

MisStué : 0300849034 - 1 Mi 8 thoé Tax Code 0101248046~001

.............

Ngdy ra gidy baollssued date) ~ 04/06/2012 Kinh gt Ong/Ba/Dan vi (To:Mr/Mrs/Company):

Cude trong thing/Monthly charge @ 99,958 CN CTY TNHH CHUNG KHOAN MH THCF NGOAI THUONG ABC
NG i/ Prior debt : Dia chi (Address):

Cong/ Total ¢ 99,958 801 NGUYEW LUOHG BANG, Tan Phu, Quan 7

Chigt kb, gidm trf deductions 0 Vui long thanh todn trdc ngay / )

Con phili thanh todn/ Total of payment : 99.958 (Please pay this amount before) 31 0% 2012

VIII.10. INTERNET — CMC TI

THONG BAO CUOC VIEN THONG
TELECOMMUNICATION BILLING INVOICE
T ngity (From) 23/01/2013 dén (To) 31012013

D v mhin tién (Receiver) ¢+ Chi nhink Cing tv CP Hy Tiag Vidn Thing CMC (TP.H N§i)

Fal Kbain (Account) 1 006122260001 - Ngin himg Doeg A - PGD V5 Vim Tia
Mia Khach
Khich hang (Client) hang ght ¢ H§ kinh doash Mai Thank Duy

Din chi (Address) ™81 43y 1 1595 Phom Thé Hién, Phudmg 6. Quiin 8. TP, HO Chi Mink
6 dién thoni (Tekpbonc) | CIR16SHI) 0919654405
- MAKH (Client code) CH02.00237T > SO byp ddog (Contractno) 001147201 UFIVSALECMCTVHCM
(CACKHMOANCUOC  |ITEMS TIEN(VND)
1| Candre FITH S1-DIS (1) Data Transoission 24!\3!‘
2 | Cuéc dich vy khic (2) Other services (1)
Phi bip &t Sctup fee
Thue 1P Static [P
Thadban chict bi | Hire/Sell_eguipment

= = e

Phi dich vy Service fee
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VIIL.11. PIEN THOAI CO PINH — VNPT SAI GON

4

GIAY BAO cUGC VIEN THONG THANG 04 NAM 2012
Thai han dong tién trude ngay 20/ 05/2012

Kinh guni: Ong Ba hoac Bon vi

1580/1¢=RTY 150 aién thoyt - \P19.QT8
tai Ay 16343
Ma KV:Q.TP-32002H04suw0f

S6 dign moa Ma KH: 9741579

S6 tién: | 38 174 Déng IlllllllllllllllLIJlllJllIJJllllJlllIlIJLllll_

VIII.12. TRUYEN HINH CAP - HTVC

Bon vi hap ta
CTY CP TM-DV-KT VIEN THONG BAU TROI XANH BS

418 Tran Phd, Phudong 7. Quin 5. TRHCM
B7:39.571.895 - Fax: 39 571 896

Thong tin chuydn khodn: Trung tim truyén hinh cap
T3l khioan s8: 63740739
Ngan hang ACE chi nhanlt Sai Gon

GIAY BAO cUudcC

Tén KH: NGUYEN VAN A
Bia chi: 123 Duong So 1

a HP: 1234567890
S123456

Ma hop déng
ghi tai day

[ THANH TIEN

o 66.000

TOG 2010

VIII.13. TRUYEN HINH CAP — SCTV KHAC CHI NHANH 6

CTY T.H.C SAIGONTOURIST
CHI NHANH QUAN PHU NHUAN

60 Pao Duy Ann, Phudng @, Q. Pha Nhuén
7. 08 3844 12354 - 5844 1356 Fax: 08 A8e7 3170

MsT, 0301463315-025
GIAY BAO cudc

hang O gia tir) thu 1én)

; VAN A
Ma khach hang
ghl tai day bSo 1
SYT[  DIEKN GiAl [ THANH TIEN
01| 06/10 80,00 I
02| 05/10 60,000
Thue GT6T 10% 12.ooq‘
[ Téng a8 tidn thanh todn t"'zvooq
HUGNG DAN SU DUNG POS CO THANH TOAN THE NGAN HANG VH_HL_HD._02
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VIII.14. TRUYEN HINH CAP — SCTV CHI NHANH 6

A

CHI NHANH 6 - CTY TNHH THC SAIGONTOURIST

u'{u.n Hong B P -1, nh, TP. HCM
l( at. (08) 35949 1254 F,‘- v'gi, 1949 1253
GIAY BAO CUGC (khona co gia tef thu tién)

ANV AR

89867

Ma Khach

Ma kKH:|153456789A héng gh| tai
rén KH: Nguyen Van A day ‘
Tén cd quan:

Bia chi 123 duong so 1, Go Vap, HCM
STT| __DIEN GIAI [ THANH TIEN

80,000

VIII.15. NUOC

G o A e i e — o,
" a22021164%0008 NHNN 1
PINY CHO LON GO HOA BTN
GIAY BAO TIEN NUOC
J-)/.‘ul.! 21707 21 /08/2012
WHAGH HANG
Ll il
“ur L1203 ,134 1340 ] LU0110330
com 104 CHB0 1015 T 29
(S Tim' " Thann 1vda
- FL ‘ #8300 115200
s 5 [ 2200 “6000
| 2 = =
' M3E khach hang laytal day
H
-4
25 a0 11520
. el 220 w GO0
M
v
‘ L1172 Y 11200
1060
inl2o
«e/0a7201 LaS380 |

VIII.16. TRA GOP ACS

Luu y: - Céc khdch hang 18 Thanh vien chi can dien cac muc co dau
- Nhén vién gico dich ctia ACS cé thém quyén 1t chdl phiéu dang ky

HUGNG DAN SU DUNG POS CO THANH TOAN THE NGAN HANG VH_HL_HD_02
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VIII.17. DICH VU HO TRO' CUOC SONG CONSORTIO
1. MA PANG KY BAO VE

Www. jlayeo.vn

vit|prp[a]o]o]o
(Ma dang ky nay duoc ghi trén cdc cong cu hé tro kém theo cua
dich vu)

VIII.18. TRUYEN HINH KY THUAT S0 - VTC

Menu > Thong tin Dich vy

D004 Card in
41141781678

MKH 1& M3 Dich vu/ M3 dau thu KTS, xac dinh theo bang hudng dan sau:

Ma dau thu Cach phan biét
HDO1 10 s6 dau tién trong dong Ma Dich vu trén dau thu
HDO02 10 s6 dau tién, bd chir s6 trong dau ngodc don trong dong Ma dich vu trén dau thu
SDO1 10 s6 dau tién trong dong Ma Dich vu trén dau thu

VIIL.19. TRUYEN HINH CAP — HCATV (Ha Noi)

Sé hod dom:
Node quang:.
COpg s i BOpsOs. il
TIE gicé gidi éef cie
CONG TY C6 PHAN DICHVU TRUYEN THANH- CONG HOA XA HOI CHU NGHIA VIET NAM
TRUYEN HINH HA NOI Déc lap - Ty do - Hanh phiic
_— M3 KH ;. e e
S6:COD./HDDV-CATV _pieo Mi HD [o]1JaJe]o]7 ]3]
da S
Y ssmégiaima [ [ [ [ T[T [T T[]
HQOP PONG CUNG CAP VA SUDUNG
DICH VU TRUYEN HINH CAP HUU TUYEN (CATV) HA NOI

VIIL.20. TRUYEN HINH KY THUAT SO — AN VIEN (AVG)
Ma Khach hang la s6 Hgp dong (14 s0) trén Hgp dong, Hoac so thé: (12 so).

Céach kiém tra SO thé:

HUGNG DAN SU DUNG POS CO THANH TOAN THE NGAN HANG VH_HL_HD_02
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B&m phim “i” e trén diéu khién dau thu 3 [an dé
lay SO thé

RUt thé cla dau thu dé 18y S6 thé

Lu'u y: T4t cd cac loai hda don nao khdng cé trong biéu mAu nay thi vui long lién hé véi s§ Hotline cua

Payoo dé& dugc ho trg.

IX. THOTI GIAN NHAN HOA PON PO (HOA PON DICH VU)
STT Nh?:;::ng Dich Vu Pia ban cung cap Hinh thic phat héa don
1 VNPT HCM Vlnaphone‘ tra sau, HCM TAu’ 5 - 7 ngay sau khi gach ng thanh
Internet va DTCD cong
2 SCTV Truyén hinh cap HCM (trir quan 4, 9) Khach hang lién hé SCTV nhan hda dan
3 Nu6c Ch Lén | Nudc Q.S, 6,A8, Binh Chanh, Hpa dd,r! p_hNat vao ki gerc ,t_lep theo
Binh Tan cung véi giay bao cudc mdi.
, o , Q.4, Q.7, Huyén Nha Be, | KH dén cdp nudc Nha Bé nhan hoda
4 Nudc Nha Be | NudGc Huyén Can Gid dan.
5 Nudc Trung NUGC Q.12, Go Vap trir P.1, Hoa dan phat vao ki cudc ti€p theo
An Huyén Héc M6n cung vdi gidy bao cudc mdi
6 Nudc Pha NUGC Q.10, 11, P.Ph( Trung KH dén cap nudc Phd Hoa Tan nhan
Hoa Tan Q.Téan Phu hoa dan.
7 Nl‘,rdc Tan NUGc T4n Binh, Tan Phi KH lién hé cap nuGc Tan Hoa nhan hoa
Hoa don.
8 Nl;I’O’C Thu NUGc Tha Biic KH lién hé cap nudc Thu Buc nhan hoa
buc dan.
NuGc Bén , KH lién hé cap nudc Bén Thanh nhan
2 Thanh A QL Q3 hoa dan.
. Internet, DD tra . n Khach hang dén ctlfa hang Viettel nhan
108 Viettel sau, BT co dinh Toan Quoc héa dan (sau ngay 5 hang thang)
KH lién hé Payoo cung cap giao dich
11 | FPT Internet Toan Qudc can xuat hdéa daon. Payoo sé yéu cau
NCC gui hda dan cho KH.
n Hdéa don phat vao ki cudc ti€p theo
12| EVN HCM Bien HCM cung vdi gidy bao cudc mdi
Cac quan HCM trir Pha Hdéa don phat vao ki cudc ti€p theo
13| SPT Internet, BTCD My Hung cung vdi gidy bao cudc mdi
14 | SPT PMH Internet, BTCD Phd M§ Hung Hoa dan phat vao ki cucc ti€p theo
cung véi giay bao cudc mdai
15 | HCTV Truyén hinh s& Ha Noi tNhCai gse gui héa don cho KH vao cudi
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16 $rTuCyenh|nhso Truyén hinh s6 Toan Qudc KH lién hé Payoo

17 | Consortio Hb trg cudc séng Ha Noi, HCM Khong phat hda dan

18 | ACSVietNam | Thanh toan tra gép | Toan Qudc Khong phat hda dan

19 | cMcTI Internet HCM NCC se gui hoa dd_nﬂ cho KH trong vong
5 ngay (qua buu dién )

20 gMCTIDaNa” Internet Pa Ning KH lién hé NCC

21 | AVG Truyén hinh Toan Qudc KH lién hé NCC
Sau khi thanh toan thanh cong,
Mobifone s& gui tin nhan théng bao cho

22 | Mobifone Di dong Tra sau Toan Qudc khach hang. Khach hang phan hdi tin
nhan theo hudng dan dé nhan Héa don
(Mobi gui KH sau 3 ngay)

23 | CAC NHA CUNG CAP OFFLINE TREN HE THGNG PAYOO E:élri]eﬁége d';any°° (1900 54 54 78) de

X.  CAC CAU HOI THUONG GAP VA CACH GIAI QUYET

CAU HOI

CACH GIAI QUYET

1. Khong dang nhap dugc POS

Kiém tra lai két n6i mang Internet. N&u c6 két ndi internet nhung van khong
két noi dudgc vdi hé thdng Payoo thi lién hé Hotline Payoo ( 1900 545478)

2. Quén méat khdu dang nhap
may POS

- Néu Ban la NV clra hang: vui long lién hé ctra hang trudéng.

CHT déng nhap may POS >dung FUNC s6 8 (quén méat khau) >Nhap account
NV bi mat MK > Enter d€ mdy in ra MK mdi

- Néu Ban la CHT: vui long lién hé Quan ly cdng ty d€ gai yéu cau cho Payoo
reset password

3. Man hinh hién thong bao
"Vi dién tir ... khong da s6
duJII

Vui dng lién hé véi ngudi phu trach d6i soat cla cdng ty dé tién hanh ddi soat
va nap tién vao tai khoan. Néu KH thanh toan bang thé ngan hang thi tién
hanh huy giao dich.

4. Man hinh hién théng bao
"Ménh gia nay da hét"

D& nghi KH mua ménh gia khac hodc nap topup néu Payoo cd cung cap cho
NCC nay. Néu KH thanh toan bdng thé ngan hang thi ti€n hanh hay giao dich.

5. Mua ma thé nhung may
khong in dugc ma s6 nap tién

Vui 1dng lién hé véi ngudi quan ly Vi dién tir Payoo clia cdng ty Ban dé lay lai.

7. Thuc hién tdng két giao
dich c6 giao dich léch

Co hai loai giao dich léch

- C6 tai POS: La giao dich chi xuat hién tai POS, khong cd trong hé théng
quan ly MMS

- C6 tai MMS: La giao dich chi xuat hién tai MMS, khong cé trén thiét bi POS
Ban lién hé vdi quan ly truc ti€p cliia minh yéu cau lién hé va doi soat giao dich
truc ti€p vdi Payoo. Cach doi soat va két qua Payoo sé thong bao truc ti€p cho
clra hang.

8. KH mua ma thé nhung
khong nap dugc

Ban thuc hién theo cac budc sau:
B1: Kiém tra théng tin tir phia KH:
+ Tinh trang thué bao: tra trudc/ sau; ci phap nap tién, cau thong bao.
+ KH phai nap bang s PIN, khdng nap bang sd serial.
B2: Lién hé tdng dai NCC dté kiém tra thong tin: ma s& cé hgp 1é hodc da
dudc nap hay chua:
- Trudng hgp 1: ma s6 chua dugc nap, thong bao KH vui long chd va nap lai
sau.
- Trudng hop 2: ma s6 nay da dudgc nap sau thdi di€ém xudt bién nhéan.
Payoo khong giai quyét vi ma s6 da dudgc nap sau khi ban ra.
- Trudng hgp 3: ma s6 nay dudc nap trudc thdi gian ban ra cho KH Ban
thuc hién ban lai cho khach ma thé khac (hodc hoan lai tién néu KH yéu cau),
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thu vé ma thé da ban. Dong thdi lién hé vai so dién thoai Hotline clia Payoo,
cung cdp thdng tin don hang, s6 serial thé dé Payoo kiém tra va giai quyét.

9. Sau khi thuc hién giao dich,
may yéu cau tong két
va cap nhat 'ng dung

Nha&n Enter d& cap nhat ('ng dung mdi tir hé théng Payoo

10. Dang thuc hién giao dich,
dén budc cubi cung may bao
"khong xir ly dudc, vui long
lién hé...."

Vui long kiém tra lai két ndi internet: FUNC >nhén s6 13 (Thi két ndi).
Néu van khéng thuc hién dudgc thi lién hé s6 Hotline Payoo. Néu KH thanh
toan bang thé ngan hang thi ti€n hanh huy giao dich.

11. Thuc hién giao dich dén
budc cui cing may khong in
ra bién nhan va tré vé man
hinh chinh

DE chdc chdn giao dich cé thanh céng hay khdng, Ban nhdn FUNC s 1 (In
lai GD cu6i) dé€ in giao dich cudi cling vira thuc hién. Xay ra 02 trudng hop:

- TH1: Giao dich cudi cung la giao dich vira thuc hién: giao lién vira in cho KH,
in lién th(r 2 dé gilt lai

- TH2: Giao dich cudi cung la giao dich dugc thuc hién trudc dé: thuc hién
thanh toan lai [an nira. Sau dé ki€ém tra giao dich cudi nhu TH1, néu van
khéng dugc thi lién hé Payoo dé& dugc ki€ém tra va ho trg. Néu KH thanh toan
bdng thé ngadn hang thi ti€n hanh huy giao dich va thanh toan lai.

XI.

THONG TIN LIEN HE

- Cacvan dé lién quan dén cach sir dung may POS, vui long lién hé véi:

+ Ms Yén — Trudng phong Huan luyén: 0938 025 797 hodc email: yen.luu@vietunion.com.vn/

training@vietunion.com.vn

+ Mr Tu — Chuyén vién Huan luyén: 0987 997 998 hodc email: tu.vo@vietunion.com.vn

- Cacvan de lién quan dén dich vu Payoo, vui long lién hé sd Hotline (1900 54 54 78) hodc gdi thong tin

vé dia chi email: support@payoo.com.vn

- Thdi gian hoat dong cta s6 Hotline 1900 54 54 78:

+ Thir 2 — Thir 6: Tir 08:00 dén 21:00

+ Th&r 7 — Chu nhat: TUr 08:00 dén 19:00
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