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1 G101l THIEU
1.1  Gigi thiéu chung

- Website dai ly 1a hé thdng cung cdp cac chldc nang quan ly giao dich, quan ly dai ly cdp dudi, thanh toan
tuong tu nhu cac kénh POS, IFrame danh riéng cho chd Vi dién tir Payoo

~ MAi VDT Payoo c6 thé déng ky trd thanh mét dai ly tdng hodc dai Iy cap dudi.
1.2  Gi@i thiéu dich vu truyén hinh ky thuat s6 VTC

—  Dich wu thanh toan truyén hinh ky thuat sé VTC la dich vy lién két gitra Payoo va Céng ty TNHH Truyén
hinh sb VTC Viét Nam.

—  Khéch hang str dung dau thu k¥ thuat sé VTC cé nhu cau mua cac géi cwde st dung, cé thé thwe hién
thanh toan théng qua tai khodn Payoo trén Website ho&c tai cac diém thanh toan ctia Payoo (vui long tham khéo

tai website: www.Payoo.vn)
1.3 Dai tugng tai liéu

- Tailiéu nay danh cho cac dai ly lién két dich vu thanh toan héa don véi Payoo thuc hién thanh toan trén

website dai ly
1.4 Thudt ngir - TIr viét tat
- TK: Tai khoan — Vi dién tir Payoo
- MKH: Ma khach hang
2 THONG TIN CHUNG VE DICH VU
2.1 Cach xac dinh M3 khach hang:
- Mé& Khéach hang 1a ma s8 dau thu hodc ma dich vu dudc thé hién trén dau thu hodc trong hé thdng dau thu
VTC.

- Tuy vao mdi loai dau thu khac nhau ma ma dich vu sé khac nhau. Cach xéac dinh ma khach hang nhu' bén

dudi:

2.1.1 Pau thu VTC-HDO1
Budc 1: BAm menu trén diéu khién tir xa, trén man hinh s& hién thj mét menu nhu hinh dudi day, sau do Quy

khach st dung nat «/> trén diéu khién tir xa d&€ chuyén hdp sang dén menu “Théng tin dich vu”.

HD TT TRUYEN HINH SO VTC TREN WEBSITE DAI LY VH_DT_HD_22
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Thiing thn dich vu

[ 4>
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Budc 2: BAm nit “OK” trén diéu khién tir xa vao menu “Théng tin dich vu” nhu’ hinh & trén va mdt menu

mdi s& hién thi trén man hinh nhu sau:
Mamii=Thoag tin dich v

S —

L 1L UL LG G —
L 11T L LT —
L 1 [ 11—
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Budc 3: Poc ma dich vu

D€ doc ma dich vu clia dau thu, Quy khach chuyén hdp sang xudng menu “ Ma dich vu” sau d6 bdm nat OK
trén diéu khién tlr xa va mdt clra s6 man hinh s& hién ra nhu’ hinh dudi day. Ma dich vu cta dau thu ndm &
dong th(r 2 trén man hinh.

Blanus Thang tin dich v

Trang thii [ -ACard in
KR dich va CRRE RN Rty
Loni i

Phién ban B3

L ln muia il

Bidn this 1

Palch (1]

Mgudi ad hilu Ch

Quibe tch wiim
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Chua y: Ma dich vu gém 10 chir s6 dau tién (bo chi&sé'cuédi ciing)

2.1.2 Pau thu VTC-HDO2

Budc 1: BAm menu trén diéu khién tlr xa, trén man hinh sé& hién thi mdt menu nhu hinh dui day:

Budc 2: Sau d6 Quy khach st dung nut W/ A trén diéu khién tir xa d& chuyén hdp sang xubng biéu tugng
menu dudi cung “Hé thdng”, Sau dé bdm phim » d& chuyén hdp sang sang menu con ctia menu “Hé théng”
va st dung nat ¥/ A dé chuyén dén menu “ Théng tin dich vu” nhu hinh duéi day:

Bu'dc 3: BAm nit “OK” trén diéu khién tir xa va mdt menu méi s& xudt hién nhu hinh dudi day:

HD TT TRUYEN HINH SO VTC TREN WEBSITE DAI LY VH_DT_HD_22
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Bu'dc 4: Doc mé dich vu
DE doc ma dich vu clia dau thu, Quy khach chuyén hdp séng dén menu “ Trang thai ma dich vu” sau do
b&m nat OK trén diéu khién tr xa va mdt clra s6 man hinh s& hién ra nhu hinh dudi day. Ma dich vu clia dau

thu ndm & dong th(r 2 trén man hinh.

Chi y: Ma dich vu gobm 10 chif s6 dau tién (bo chi’ sé trong d&u ngodc don)

2.1.3 Pau thu VTC-SDO1
Budc 1: BAm menu trén diéu khién tir xa, trén man hinh s& hién thj mét menu nhu hinh dudi day, sau do Quy

khach st dung nat «/> trén diéu khién tir xa d&€ chuyén hdp sdng dén menu “Théng tin dich vu”.
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Budc 2: BAm nit “OK” trén diéu khién tir xa vao menu “Théng tin dich vu” nhu hinh & trén va mdt menu

mdi s& hién thi trén man hinh nhu sau:

Trang thai dich vy
Trang thii loader
Théng bao

Ming cfip phin mém

Bu'dc 3: Doc ma dich vu

DE doc ma dich vu clia du thu, Quy khach chuyén hdp sang xudng menu “ Ma dich vu” sau d6 bdm nat OK
trén diéu khién tlr xa va mdt clra s6 man hinh s& hién ra nhu hinh dudi day. Ma dich vu cta dau thu ndm &
dong th(r 2 trén man hinh.
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Théng tinmi dichve

Trang thii

MA dich vu
L ovad

Phiégn ban
LEn adn
Bidn thé

Patch :

DOS-1Card out

A1141TH1ETE

Mgud ad hdu ;

Qudc tich

NLUILL

Cha y: Ma dich vu gém 10 chif s6 dau tién (bd chiésé’cudi cung)

2.2 Céc goi dich vu VTC dang trién khai

Hién tai VTC dang cung c&p 02 g6i kénh: VTC HD va VTC SD. Mdi géi kénh c6 2 loai géi thué bao dé

Iua chon la 06 thang hodc 1 nam.

GOI KENH GOI THUE BAO GOI cuoC
06 thang 650,000 VND
HD
1 ndm 1,200,000 VND
06 thang 400,000 VND
SD
1 ndm 720,000 VND

Lu'u v: Céc thong tin ndy c6 thé dugc thay ddi bai Nha cung cdp. DE biét thém thong tin chi tiét, vui long truy

cép vao website: www.truyenhinhso.vn.

3 HUONG DAN THANH TOAN

Budc 1: bang nhap TK Payoo trén Website: Payoo.vn

HD TT TRUYEN HINH SO VTC TREN WEBSITE DAI LY VH_DT_HD_22

Trang 8/15

Cty CP Dich vu Truc tuyén Céng Déng Viét

09 Binh Tién Hoang, Phuéng Da Kao, Quan 1, Thanh phd H Chi Minh, Viét Nam. DT: (84-8) 3911 7147 — Fax: (84-8) 3911 7144




® s ®

Payoo=:

Www.payoo.vn

rendan o TN >  THONG TIN TUYEN DUNG
mat khsu [TTTTTR =’

Kh khdn khi dng nhap? |Ddng nhap

- CHUYEN VIEN NGHIEN CUU PHAT TRIEN
- HO TRQ KY THUAT CHO KHOI KINH DOANH
- SOFTWARE DEVELOPER ( DATABASE)

| \J;\ | THANH TOAN Hﬁ}ﬁ_ﬂ@ﬂl u Vi dién tir Payoo Ca nhan s Vidién tu Payoo Doanh nghiép
i = Vi dign tir C& nhan » Vi dién tF Doanh nghigp
= Dang ky » Dang ky
ﬁ’y_‘?i:‘ ey » Bigu phi » Biéu phi
[=af MUAMA THE = Map tign » RUE ti€n
» Giao dich béna Vi dién tr » ChuyEn tign

Hinh 1: Bdng nhdp website Payoo

Budc 2: Sau khi déng nhap thanh cong, bam chon muc [Pai ly] trong menu Dich vu:

® Phién ban dién thoai | Trg gidp | Bao mat | Lién he | English
-
@

6%)’::,'

wi BIEN TU COA BAN

Pay

- Mua sim

Mua m3 the
Map TopUp
Thanh toan héa dan

i PayBill BackEnd

Canhan
= Thing tin Vi dién tir S dur Vi dién tir
- S& dur Vi dién bir
- Tai khoan ngan hang Tl'é_n hién cd (¥em chi tiEt)_ Tign chd nhan (¥em d_1i 1i€t)
-Hb s¢ ca nhin
bt S it a8 g 42.198.710 (VND) 0 (VND)
-Thay déi mat khau Tien hign cd lagi ? Tien chd nhanla gi ?
- 50 PIN Théi gian d&ng nhép g&n nhat cla ban la: 15/07 /2013 13:05:57
= Nap tién
Rt ten Ban dang c6 (0) gigo dich cha T Iy
iChuyEntign  |Bandangc8 (a) don héng B2C chi thanh todn

- Thanh tnin haa dnin
Hinh2: B&m chon Pai ly trong menu Djch vy

Man hinh hién thi giao dién Website dai ly nhu hinh bén dudi:

HD TT TRUYEN HINH SO VTC TREN WEBSITE DAI LY VH_DT_HD_22
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Wi dién toe daily1
Loai dai ly: LDL_19 06_2012

--‘
a LI S6 dw kha dung: 46.501.401 VND

vl E:IEN T cua HAﬁ

900000

cho dai ly
tirngay 15.06.2012 dén 20.06.2012

CHIET KHAU MA THE DANH CHO DAILY ' Mobi 10,20: 7.2% - Vina: 7.5%, Viettel 10,20: 5.0%, Vinagame: 7.3%, VTC: 6.0%, Gate: 5.8%

Théng bao Dich vu - Lién két nhanh
»  Mua mi the
Ban co 0 dai ly chua phé duyét » Nap Topup
Ban co 0 dai ly chwa cap quyén st dung Vi dién tir v2 Thanh toan héa don
» Nap tién Payoo

Giao dich gan nhat - Trong noay hém nay

Ngay giao | Ma giao | Téndai| Loaigiao | Tiénthanhtoan | Tiénthamchiéu | Chiét Phi | Trang

dich | dich ¥ | dich | {VND) _ (VND) | khdu | (UND)  thai

Ban chura cd giao dich trong ngay ham nay.

Hinh 3: Giao dién website dai ly
Budc 3: Bam chon [Thanh toan héa don] trong menu Dich vu/ dich vu lién két nhanh

’ vl Eagn T oia BAN

Agent

| vidisn e v
Mua ma thé

O 00Y00 0N/ NDIN-——

cho dai { Thanh toéan héa don
tirngay 15.06.2012 d&n 20.06.201 Nap fién Payoo

CHIET KHAU MA THE DANH CHO DAI LY ' Mobi 10,20: 7.2% - Vina: 7.5%, Viettel 10,20: 5.0%, Vinagame: 7.3%, VTC: 6.0%, Gate: 5.8%

Théing bao Dich vu - Lién két nhanh

»  Mua méi thé

Ban co 0 dai ly chuwa phé duyét » Nap Topyp
Ban co 0 dai Iy chwa cap quyén sir dung Vi dién tr »| Thanh toan héa don
»

ap tien Fayoo

Hinh 4 : Chon Dich vy thanh toan héa don

Man hinh hién thi nhu’ hinh bén dudi:

HD TT TRUYEN HINH SO VTC TREN WEBSITE DAI LY VH_DT_HD_22
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@ THANH TOAN HOA DON

| Théng tin bt budc

Piéu kién tim kiém

M4 khach hang I

Ban co thé nhap cac théng tin khac nhw:’Usemame, 3Sé
dién thoai, M3 tai khodn, M3 danh ba, S6 danh b, M3

thanh toan. .

Nhan vao day dé& xem mau cac héa don.
Dich [~ Chon loa dichwi —
Benvi cung cép - Chon don vi cung cép --

-1
-1

Hinh 5: Cac diéu kién tim kiém théng tin hoa don
Budc 4: Nhap cac thong tin diéu kién tim kiém:
- Ma khach hang - la M& dau thu/ ma dich vu (tham khdao muc 2.1)
- Dich vu: Truyén hinh Ky thuat s
- Badn vi cung cap: VTC

¢ THANH TOAN HOA DON

| Théng tin bat budc

Piéu kién tim kiém

Ma khach hang 4114178167 |
Ban c6 thé nhap cac thong tin khac nhw: Username, SO
dién thoai, M4 tal khodn, M4 danh ba, 50 danh bd, M3
thanh toan.

NBAn vas dav dé e

[ Truyén hinh kj thuat sé
Bonvicung cdp |[yTC

Dich vy

Tim kigm

Hinh 6: Nhdp théng tin tim kiém hda don

B&m chon [Tim ki€m], man hinh hién thi théng tin cac géi dich vu hién dang cung cip:

HD TT TRUYEN HINH SO VTC TREN WEBSITE DAI LY VH_DT_HD_22
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¢ THANH TOAN HOA DON

| Théng tin bét budc

Didu kign tim kiém

& khach hang

Dich vu

Bon vi cung cap

4114178167

Ban co thé nhap cac thong tin khac nhi: Username, S6
dién thoai, M4 tai khodn, M& danh ba, S6 danh b6, M&

thanh toan.

Nhan viao day dé xem mau cac hoa don.

|Truyén hinh ki thuat sa

vTC

=1
-1

Lwa chon 1 trong 2

STT| Mahéadon |
263216

el 283217

RAS rlranab hime
4114178167
4114178167

Ban khang tim thdy hoa don mudn thanh toan? Hay nhén vao day

06 thang
12 thang

€A ¢hinn mudn thanh toan

g6i cwde

f dwere: 2
Chirc | idna

hanh toan
hanh toan

Tong s6 héa don ti

Tong tién thanh toan
650.000
1.200.000

Hinh 7: Ké qud tim kiém hda don khach hang

Budc 5: Chon 1 trong 2 goi cudc va bam chon [Thanh toan]

Théng tin héa don

Ma khach hang: 4114178167
Tén khach hang:
Dia chi-

S6 dién thoai

Loai dich vu: Truyén hinh k§ thuat s
on vi cung cap: VTC

& hoa don: 283216

36 thang: 06

Curée phi: 650.000 VHD

Phi dich vu: 0VND

Téng tién thanh toan: £50.000 VND

$6 dién thoai lién he: | |

| Thanh toan

Hinh 8: Thdng tin hda don can thanh toan

Budc 6: Kiém tra cac théng tin hda don va xac nhan véi khach hang, nhap s& Dién thoai lién hé Khach
hang - bam [Thanh toan].

Man hinh hién thi thong tin xac nhan thanh toan, bdm [OK] dé thuc hién thanh toan, B&m [Hay] dé tir

chdi thanh toan.

HD TT TRUYEN HINH SO VTC TREN WEBSITE DAI LY VH_DT_HD_22
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Hinh 9: Xac nhdn thanh toan

Ban d& hoan tat thanh toan cho goi cudc vira chon.

Man hinh hién thi thdng bao nhu bén dui:

@ THANH TOAN HOA DON

Ban d4 hoan tat viéc thanh todn giao dich VTC-TH50130605091745997.
;_ Héa don GTGT sé duwoc g cho quy khach theo qui dinh cda nha cung

. i cap.
Moi thac mac vui long lign hé véi B p
tdi dé dwerc gidi dap. Cam on Ban

an hé Khach hang cta ching
an vao day Jé xem chi tiét giao dich.

Mhan vao day dé thanh todn cho cac hda don can lai.

Hinh 10: Thong béo hoan t&t thanh toan
Budc 7: Xem chi tiét giao dich va 13y bang in bién nhan thanh toan.

- TU man hinh théng bao thanh toan thanh céng, bdm chon [Nhan vao day] dé xem chi tiét giao dich,
Man hinh hién thi chi tiét giao dich vira thanh toan:

HD TT TRUYEN HINH SO VTC TREN WEBSITE DAI LY VH_DT_HD_22
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Chi tiét giao dich:

M& giao dich: VTC-THSO130425113157224
Tén dai ly: agenta

VDT dung thanh toan: agenta

Ngay giao dich: 25/04/2013
Loai giao dich: PayBill
Nguén: WEB

Hinh thikc thanh toan: VBT Payoo
Loai dich vu: THSO

Nha cung cap: VTC

M& khach hang: 4120695247
Ngay hét han: 16/08/2010
S thang thanh todn: 06

Chiét khau: 440 VND

Phi: 0VND

Téng tién phai tra: 650.000 VND
Trang thai: Thanh céng

Hinh 11: Chi tiéf giao dfch

- Trong chi tiét giao dich, bdm chon [LAy bang in] d€ in bién nhan thanh toan. Hé théng s& xudt bién

nhan thanh toan nhu hinh bén dudi.

Paydo=

Ma giao dich: VTC-THS0130425113157224

BIEN NHAN THANH TOAN

Théi diém giao dich:25/04/2013 11:31:56
Giao dich =& hoan 13t trong vang 24 gidr lam vide

Tén don v - agenta - awd
Payoo ID - 8800004596502
Chi tiét thanh todn
Loai dich vu : Truy®&n hinh ky thudt 56 Ma khdch hang 14120695247
Bon vj cung cip NTC Tén khéach hang 5
Khu wvire s
STT M hoa don 56 théing thanh todn Tién thanh todn (VND)
{dd bao gém VAT)
1 VTC-THSO130425113157224 06 g 650.000
Téing cang (VND): 650.000

56 tién bang chii: s4u trdm ndm mwei nghin dong
bI-lmadl:l'nnajlti:'qachu%'l:hﬁnl;quﬁ.nIj-dlt?lieul::ﬂa Payon thigt 1ap tur djng khi cé gizo dich. Hoa don giic 55 do nha cung cip dich vy phat hanh.

Ngay thang nam
Mgudi thanh todn
(K§ va ghi rd ho tén)

Xin cAm an ban da sif dung dich vu cOa Payoo

Ngay thang nam
Giao dich vién
(Ky va ghi ro ho tén)

Mai thic méz vui Ibng lién hé B phan hd trg khach hang cla Payoo theo s& 1900 545 478, 08 38 117 147 hofic giri email vé dia chi

support@payoo.com.vn d8 duge huidng din thém.

Hinh 12: Bién nhén thanh toan

HD TT TRUYEN HINH SO VTC TREN WEBSITE DAI LY

VH_DT_HD_22
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4  THONG TIN LIEN HE
4.1 HO TRO' KHACH HANG
Hotline: 1900 54 54 78
Email: support@payoo.com.vn
Thdi gian ho trg khéach hang qua dién thoai:
- T thr 2 dén th{ 6: 0800 — 21h00
- Thir 7 va Chl nhat: 08h00 — 19h00
4.2 HUONG DAN SU DUNG DICH VU

- Ms Kim Yé&n — Trudng phong Huan luyén: 0938 025 797 hodc email: yen.luu@vietunion.com.vn/

training@vietunion.com.vn

- Mr Thanh TG — Chuyén vién huan luyén: 0987 997 998 hodc email: tu.vo@vietunion.com.vn

HD TT TRUYEN HINH SO VTC TREN WEBSITE DAI LY VH_DT_HD_22
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