MARKETING CAN BAN

Ths. DINH CHI THANH
Email: Jerrythanh1504 @hotmail.com
0933 794 766



e sp S —

AI LIEU THAM KHAO

® Marketing Ung dung — TS. Luu Thanh DUc Hai
® Marketing cin ban — PGS-TS. HO DUc Hung
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Khal niém

Chiéu thi la mOt trong bdn nbi dung cUa Marketing -
Mix. P6 la nhitng hoat dOng nham lam thay dOi luOng
cau dua trén nhlimg tdc dOng truc ti€ép hodc gidn ti€p
lén tam Iy va thi hiéu cUa khdch hang.
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~ Vai trd

Chiéu thi 12 tat cd cdc phuong ti€én ma cic nha ti€p
thi st dung d€ thong tin lién lac v&i thi truGng muc
tiéu.MuUc dich cUa thong tin ti€p thi 13 thong bdo, thuyét
phUc va nhac nhd.

® Thong bao: cho ngudi tiéu thu bi€t vé su san c6 cla sdn
phdm

® Thuy€t phuc: thuy€t phuc ngudi tiéu thu bi€t rang sadn
phdm nay tOt hon nhitng sdn phdm cung loai

® Nhac nh®: nhac nhG ngudi tiéu thu mua thém khi da
dung hét nhitng sdn pham di mua.
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Cac cong cu chiéu thi co ban

® Quang cdo: Hinh thUc thong tin trén di€n rOng, c6 tinh chat phi c4 nhan,
trinh bay mot thong di€p mang tinh thuong mai, cho cdc y tuOng, hang héa,
dich vu nham goi mé va khuy€n khich nhu cau, sO ngu0i nhan 16n, phan
tan khap noi thong qua cdc phuong tién truyén thdng dai ching.

" ® Khuyén mai: Khich 1& ngdn gon vi su mOi chao c¢6 vii khich hang huéng

nhanh t&i vi€c mua hang va sU dung hang. Muc dich 14 tao thém dOng co
cho khach hang dé€ ra quyét dinh mua hang ngay.

® Bdn hang truc ti€p: 13 su giGi thi€u bang truyén miéng truc ti€p qua cic
cubc d0i thoai véi khach hang tuong lai nham muc dich ddy manh mua
hang va s dung hang.

® Tuyén truyén: kich khéi nhitng nhu cdu phi c4 nhan cho san pham, dich vu,
cong ty bang ciach khuy&ch truong nhimg tin tlc c6 tinh thudng mai vé
chiing trong cOng dong xa hoi.
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Qua trinh truyén thong c6 dong

Phuong
tién
Nguoi gti | | Ma héa Thong diép | Gidi ma Nguoi

nhan

truy€n thong

Thong tin Phan Ung .
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II. Tién trinh thi€t ké truy€n thong chiéu thi

Xac dinh Xac dinh Thiét ké Lua chon
cong chiing »| muc tiéu »| thong di€p : kénh
muc tiéu truy€n truyén
thong thong
Quan tri Panh gia Phoi hop Quyét dinh
chuong trinh | kétqua | | cac cong cU | | ngin sach
chiéu thi tOng chiéu thi chiéu thi
hop
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1. X&c dinh céng ching muc tiéu

e

Khdi su mOt hoat dOng truyén thong v&i mOt hinh dnh
rd rang v€ khan thinh gid s€ nhan tin.

Khdn thinh gid trong di€m c6 th€ 1a nhlmng c4 nhan,
nh{tng nhém dOng nghi€p, nhling tO6 chlc tu van, trung
gian, cong quyén.... ho 14 nhan t6 dnh hudng quan trong
dén viéc lua chon cdc quyét dinh truyén thong: néi vOi
ai? néi cai gi? néi nhu th€ nao? néi khi nao? néi G
dau?....
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2. X&c dinh muc tiéu truyén théng
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Nha truyén thong Marketing can phdi nhan biét duoc
khdn thinh gid trong di€m cla minh dang & trang thai
tim 1y ndo? = dua ho dén trang thii nao?

Trén thuc t€, ho cé th€ dang G bat ky mOt trong siu
trang thai san sang mua: biét, hiéu, thich, chulng, tin va
mua.
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hirng trang thai san sang mua :

Biét: 13 mUc d0 va kha ning nhan bi€t sdn pham, nhan hi€u, tén goi cla
doanh nghiép ...

Hiéu: 12 su nhén thlc c6 mUc dd day du, siu sac va tudng tan hon vé
hang h6éa hodc cong ty.

Thich: th€ hién nhling cdm nghi, thi€n chi cUa khan thinh gid sau khi da
hi€u bi€t vé sdn pham hodc cong ty.

ChuOng: dinh gia mUc d6 ua chudng sdn pham so vOi cic loai sdn
phdm canh tranh khidc vé chat luong, gid cd, tinh ning, tic dung, dich
vUu....

Tin: th€ hi€én mOt nhan dinh, két ludn di dudgc rit ra tU qud trinh nhan
thUc va cdm thu vé sdn pham hodc cong ty. Ni€ém tin 12 co s& dan khich
hang dén quyét dinh mua.

Mua: 13 budc cubi ciing va then chOt dan khach hang tU nhan thlrc, cdm
thu di dén hanh vi mua hang, s& dung hang theo mong mudn va dinh
hudng cla nha truyén thong.
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" 3. Thiét ké thong diép

® Dinh nghia.

Thong Piép truyén dugc hi€u 1a
mOt tap hop cic bi€u tuong (101 noi,
hinh dnh, am thanh, mau sac....) ma
ngUOi truy€n thong mudn gbi dén
cac khan thinh gid nhan tin.
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Yéu cau:

MOt diép truyén c6 hiu qud phdi bdo ddm dua
dugc khan thinh gid 1an lugt tU trang thai bi€t dén hanh
dOng mua, nghia 12 phai tuan thU theo nguyén tac AIDA

® Gay dugc su chu y - Attention

® Tao duoc su hap dan va thich thy - Interest

® Khoi day dugc nhitng doi héi va udc mudn - Desire
® Pat dugc su quyét dinh va hanh dOng - Action
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Thiét ké diép truyén: can gidi quyét 3 van dé co ban sau:

Trinh bay hinh thitc di€p truyén:
® Tinh la thuOng va tuOng phan
® Hinh anh va tiéu dé 16i cudn manh, mau sac ruc rd va sOng dOng, Am thanh hdo hang.
® Nhing g0i ¥ v€ c chi, nét mat, than thé&, hinh thlc bao bi, mui vi, huong thom...
Thiét ké cau tric di€p truyén: tao su thich thd cho khich hang.
® Puara mOt quy€t dinh ro rang hay d€ khan thinh gid tu quy€t dinh 1ay?
® Trinh bay di€p truyén theo ki€u don tuy€n hay song tuy€n?
® Nén dua nhiing ludn chUng danh thép nhat vio dau hay cubi diép truyén?
XAc dinh ndi dung di€p truyén: can phic hoa ra mOt su khéi dan hay mot chl dé nao d6
d4p Ung mong mudn. C6 thé:
® Nhiing goi dan Iy tinh: trinh bay nhlng 10i ich c6 thé mang 1ai cho khach hang (gia tri
st dung, chat luong, ti€t ki€m, 1au bén....)
® Nhiing goi dan cdm tinh: c6 gang kich dOng nhlng tinh cdm tich cuc, han ché tiéu
cUc d€ dan dén hanh vi mua (vui thich, thodi méi, lo sg, xau h6, bénh tat....)
® Nhiing goi dan dao dic: hudng dén su chd ¥ vé chan - thién - my ndi khach hang
(1am sach mdi trudng, binh dang, tUong thin tuong 4i, cai thién m&i quan hé....)
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4. Lua chon kénh truy€n thong

Kénh truyén thOng c6 tinh chat riéng (c4 nhan)
Kénh truyén thong c6 tinh chat chung (phi c4 nhan)

channel
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Keénh truy€n thOng co tinh chatriéng(cd™
nhan)

Truy€n thong truc ti€p gilta hai hay moOt s6 ngudi v&i nhau dua trén cic
hinh thUic mat d6i mat, hbi thdo, qua di€n thoai, thu tlr giao ti€p cd
nhan....~> Hiéu qua kh4 cao vi né tao nhi€u co hoi cho truyén thong va
phdn hoi truc ti€p, gbm c6:
® Cic kénh cé tinh chat gidi thi€u: 13 hinh th(c cdc nhan vién ban hang ti€p
xtic vOi nhing khach hang trong di€ém.
® Cic kénh cé tinh chat chuyén mén: 12 hinh th(c cdc nhan vat c6 trinh d0 kY
thudt, thanh thao, chuyén mon phdt bi€u y ki€n v&i cdc khich mua trong
di€ém.
® Cic kénh c6 tinh chat xa hdi: bao gdm nhitng ngudi hang x6m, ban be, gia
dinh, hOQi doan.... néi chuy€n va tuyén truyén cho khiach mua (con dugc goi 1a
sU’ truy€n mi€ng)
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Kénh truy€n thong cé tinh chat chung (phi ¢4 nhan)

La nh{mg phuong tién truy€n thong truyén di céc diép truyén ma khong
dua trén su ti€p xidc hay phdn hoi riéng 1€.
Bao gbm cic loai:
® Hé thOng phuong tién truy€n thdong dai ching va chon 10c nhu: phuong tién
an phdm (bdo, tap chi, catalog....), phurong tién dién t( (radio, Tivi) va
phuOng ti€n trung bay (dp phich, pano, dén hiéu)
® Bau khong khi 13 nhing khung cdnh c6 chl tAm nham tao ra hodc cling c¢O xu
hudng mua va tiéu thu sdn pham (vin phong tU van, ludt su, ngan hang....)
® Cic sukién 1a nhitng co hoi, vu viéc c6 chll tim nham truyén thong cic diép
truy€n ddc biét dén vdi c4c thinh khan gid trong di€m (hOp bdo, tri€n 1am,
hoi cho, 1€ hoi....)
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/ NguOn truyén thong

Anh huéng sau sdc dén diép truyén-> can ddm bdo :
® Tinh chuyén mén: 13 mUc dO0 ma bén truyén thong c6
duoc thadm quyén d€ Ung hO mOt ludn di€m.
vi du: Cac bac si, nha khoa hQc, gido su ...
® Tinh thuyét phuc: lién quan t&i vi€c ngudn dugc cdm
nhan va danh gid vé mUc dO khich quan va trung thuc cUa
no.
® Tinh thu hiit: md td mUc hdp dan valogiich ~ i}
e e = = -
dO1 vOi1 cac nhom khan thinh gian trong diei F\m L;
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5. Quyét dinh ngén séch chiéu thi

Phuong phdp tuy kha ndng: Quyét dinh ngan quy cho hoat dOng
chiéu thi dua trén nhing suy nghi chU quan va mUc d0 kha ning
cho phép chi

Phuong phdp phan tram trén mic tiéu thu: tOng kinh phi dugc
xdc dinh dua trén mOt ty 1€ nhat dinh theo mUc tiéu thu hién tai
hodc du ki€n hodc trén gid ban sdn pham hodc doanh thu bdn
hang....

Phuong phdp ngang bang canh tranh: MOt sO cong ty xdc dinh
ngan sdch cUa ho ngang vOi mUc chi cUa céac hang canh tranh.
Phuong phdp theo mUc tiéu va cong viéc: doi hoOi cac nha nghién
cUu Marketing trudc hét phdi x4c dinh dugc cdc muc tiéu can dat
va nhing hoat dOng can tri€n khai dé€ thuc
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6. Phoi hop cac cong cu chiéu thi

® Ban chat va chUc ning clla mOi cong cu

® C4c yéu td anh hubng dén quyét dinh chuong trinh
chiéu thi tOng hop




~Ban chét va chlc ning cUia mOt cong
cy

Quang cdo: Xay dung hinh dnh lau dai cho sdn pham, ting nhanh doanh sO bén,
vuon t&i moi d6i tugng rai rac khap lanh tho.... Chi phi tiy vio hinh thUc quang
cdo

B4an hang truc ti€p: hi€u qud trong viéc tao cho ngudi mua mOt su’ Ua chulng,
tin tudng va hanh dOng. C6 ddc trung riéng do c4 nhin mat d6i mat nén dé tao
nén quan hé sOng dOng, tlc thdi tuong tic gilra cdc bén tham gia, trén cO s& d6
phat tri€n cdc mOi quan hé 14u daj...

Khuyén mai:ThuOng s dung vao nhi{tng hoat dOng ddp Ung nhanh chéng va
manh mé hon, 1am cho c4c cOng hi€n cla cong ty trd nén ngoan muc hon hodc
d€ vuc day mOt doanh sO dang suy gidm. Vi vay, nhitng nguOn kinh phi cUa né
khong c6 tinh thuGng xuyén va On dinh nhu cic cdng cu khic.

Tuyén truyén: ThuOng dudc st dung phOi hop v&i cdc cong cu khic c6 thé dua
dén hi€u qua tOt bac va chi phi 1ai thap....
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ic y&u t6 Anh hudng dén quyét dinh
chuong trinh chiéu thi tOng hop

Loai sdn pham / thi truOng cUa cong ty.

MUc d0 st dung chién lugc kéo va day.

Céc giai doan san sang cUa ngU0i mua.

Céc giai doan thuQc chu ky sOng cUa san pham:

lucE

Daamh thu s6m

il Bt Fhit trits Bo hod Suy gliiss

Hinh 11. Véng déd san phiim tir quan digém thi truémg



7. Panh gia két qua

Tiéu chi quan trong d€ danh gia mOt chuong trinh chiéu thi 1a tic dOng cla
né dén cong ching hay khich hang muc tiéu, so sdnh k€t qud va muc tiéu
ban dau dé ra
® DPiéu tra khich hang muc tiéu vé mUc dO nhan bi€t cla ho vé san
pham
® Chi ti€t ma ho nhd vé mau qudng cdo hay chuong trinh khuy€n mai

- Cong ty c6 th€ lugng héa bang cach ti€n hanh cho di€m theo céc tiéu
chi cu thé d€ danh gid mUc d6 hi€u qud cla chuong trinh chiéu thi
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8. Quan tri chiéu thi tdng hop

Quan tri mOt chuong trinh chiéu thj 13 cong viéc hét sUc chi ti€t va doi
hoi nhi€u no 1uc cla cic nha quan ly
® BGO nhiém mOt gidm dOc truyén thong chiu trach nhi€m toan bd v€ cong tic
truyén thong cUa cong ty.
® Trién khai nhing chinh sich vé€ viéc st dung céc cong cuU truy€n thong khéc
nhau.
® Gidm sét toan bO ngan siach khuy€n mai theo sdn pham, cong cu, chu ky sOng
sdn phdm, loai thj trudng vGi mlc d0 hi€u qua dat dugc.
® PhOi hOp cic hoat dOong khuy€n mai khi ti€n hanh nhlng chi€n dich va
nh{ng trong di€m nham st dung sU'c manh tGng hgp dat muc tiéu cao nhat.

HIEU QUA
KINH TE
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