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Toém tat - Sy hai long clia nguoi st dung hé théng théng tin ké
toan (HTTTKT) thé hién danh gia cta ho ddi véi chat lwgng théng
tin ké toan, chat lwong hé théng x(r ly thong tin, chat lwgng doi ngi
nguwoi lam ké toan va nhan thire clia ngudi stv dung vé tinh hivu
ich ctia HTTTKT. Nham danh gia chat lwong cia HTTTKT tai cac
doanh nghiép trén dia ban Da N&ng, nghién ctru nay thuc hién
khao sat sy hai long clia lanh dao doanh nghiép va lanh dao bd
phan ké toan déi véi HTTTKT. Két qua cho thdy, HTTTKT chua
dap (rng dwoc day dd yéu cau va sy mong doi clia ngudi st dung.
Do d6, nghién ctru ndy dé xuét gidi phap nang cao chét lvong cia
HTTTKT théng qua viéc nang cao chét lwgng doi ngi ké toan, nhan
dién day du yéu ciu cla ngudi st dung va nang cap hé thdng xt
ly théng tin ké toan theo dinh hwéng quan ly téng thé.

T khéa - s hai 1ong; hé thong thong tin; ké toan; nguoi sir dung;
chat lwong; khao sat

1. Pit van dé

HTTTKT 1a mot bd phan cdu thanh quan trong ctia hé
thong thong tin (HTTT) quan 1y, c¢6 chirc ning thu thap, xir
1y dir liéu ké toan va cac dir lidu lién quan khac dé tao ra
thong tin nham gop phan bao v¢, khai thac va sir dung hi¢u
qua cac ngudn lyc cua td chirc. HTTTKT tham gia vao tat
ca cac khau ciia qua trinh quan 1y, tir viéc 1ap ké hoach dén
t6 chirc thuc hién, kiém soat, phan tich va ra quyét dinh.
Nhu vay, mot HTTTKT dugc quan tdm xay dung va vin
hanh c6 chat lugng s& gop phan rit 16n trong viéc nang cao
hiéu qua hoat dong ciia bat ky doanh nghiép nao.

Tuy nhién, tai Viét Nam c6 rat it nghién ciru vé dénh gia
HTTTKT, do ban than viéc dénh gi4 chat lwong HTTTKT la
mdt van dé kha méi mé va phic tap, xuét phat tir kho khin
trong viéc dinh luong cac tac dong ciia nhidu nhan té khac
nhau dén HTTTKT. Po luong chat lugng cia mot HTTT néi
chung, HTTTKT noi riéng hién nay thuong dua vao ban
chit, qua trinh xtr Iy thong tin va két qua thong tin dau ra cia
HTTT. Theo d6, chit luong cua mot HTTT dugce danh gia
cdn ctr vao kha ning dap tmg cac yéu cau clia ngudi sir dung
thong tin trong viéc thuc hién cong viéc (Sajady va Dastgis,
2008) hay noi céch khac la thong qua mirc d hai long cia
ngudi sir dung dé danh gia chat lugng cua HTTT.

Do do, myc dich cia nghién clru nay trudc hét s& nhan
dién cac ndi dung dé danh gia sy hai 1ong cua nguoi sit
dung, sau do s€ khdo sat nhirng nguoi s dung HTTTKT
tai cic doanh nghiép trén dia ban thanh phd Pa Ning dé
phan tich, danh gia muc d6 hai long cta ho dbi voi
HTTTKT hién nay tai cac doanh nghiép, tir d6 dua ra cac
khuyén nghi gbp phan ning cao chat lugng ctia HTTTKT.

2. Sy hai 1ong ciia ngudi sir dung ddi véi HTTTKT
Su hai long cua nguoi sir dung 1a su dap ung mang lai

Abstract - The user satisfaction of the accounting information
systems (AIS) is reflected in the user assessment of the quality of
accounting information, information processing system and the
quality of the accountants as well as the user awareness of the
usefulness of AIS. In order to assess the quality of AIS of
enterprises in Da Nang, this study has conducted a survey on the
satisfaction of leaders of enterprises and chiefs of accountants.
The results show that the AIS has not met the requirements and
expectations of users. Therefore, this study proposes measures to
improve the quality of the AIS by improving the quality of the
accounting staff, fully identifying the requirements of users and
upgrading the accounting information processing system based on
ERP system.
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cam giac thich thu, néi cach khac, nguoi st dung tha‘iy rang
viée str dung san pham/dich vu dap tmg dugc mot sé nhu
cau, mong mudn, muc tiéu cia ho va diéu d6 1am cho ho
cam thiy thich thu, hai long (Oliver, 1989). Sy hai 1ong con
duogc coi 1a mirc d6 trang thai cam giac cua mot nguoi bét
ngudn tir viée so sanh két qua thu dwoc tir san pham/dich
vu v6i nhitng ky vong ctia nguoi do.

C6 nhiéu dinh nghia khac nhau vé sy hai 1ong, nhung
tat ca cung thong nhat sy hai long ¢ ba diém chung la:
(1) sy hai long cua nguoi st dung 1a mét phan ung (cam
xuc hodc nhdn thirc) véi cuong dd khac nhau; (2) phan ing
dya trén danh gia lgi ich, viéc danh gia dya trén ky vong
clia san pham, kinh nghiém tiéu thu... va (3) phan tng xay
ra tai mot thoi diém cu thé (sau khi sir dung, sau khi lya
chon, dua trén kinh nghiém tich liy...) (Giese va Joseph,
2000). Nhu vay, mirc d6 hai 1ong 1a sy twong quan gitra két
qua cam nhan duogc (loi ich thie té) va ky vong cua nguoi
st dung. Néu loi ich thuc t& 16n hon hodc bé'mg ky vong thi
nguoi st dung hai 10ng cao hon mong dgi hoéc hai long.
Néu loi ich thyec té thap hon ky vong, ngudi sir dung s& cam
thy that vong.

Trén thé gidi c6 mot sb nghién ciru tiéu biéu di dé xuat
mo hinh c4c nhan té d4nh huong dén sy hai 1ong ctia ngudi
sir dung d6i v6i HTTT nhu DeLone va McLean (2003),
Seddon va Kiew (1996), ... Mot sd nghién ciru thyc
nghiém khac van dung mé hinh da dugc xay dung co diéu
chinh trong thyc té dé kiém tra muc do tac dong cua cac
nhan t6 d&én sy hai long cia nguoi st dung d6i véi HTTT
nhu nghién cru ctia Halawi va cong su (2007), Rai va cong
su (2002), Seddon va Kiew (1996)...

Mot sb nghién cru van dung md hinh sy hai long cua
ngudi sir dung di véi HTTT trong diéu kién Viét Nam nhu
nghién ctu cua tac gid Nguy Thi Hién, Pham Quéc Trung
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(2013), Nguyén Hiru Hoang Tho (2012), ... Tdng hop cac
nhén t6 tac dong dén sy hai long ctia ngu’oﬂ su dung HTTT
tir cac nghién ctru trude dugce trinh bay ¢ Bang 1.
Bang 1. Té@g hop cdc nghién citu vé nhitng nhan 6 tac déng
dén sy hai long cua nguoi sw dung HTTT

Nhan t6 Nghién ciru tiéu biéu
Chét DeLone & McLean (2003), Seddon & Kiew (1996),
lwong  |Rai va cong su (2002), Wu & Wang (2006), Halawi va

thong tin [cong su (2007), Chiu va cdéng su (2007), Hsieh &
Wang (2007) ...

Chat DeLone & McLean (2003), Seddon & Kiew (1996),
lugng hé|Rai va cong su (2002), Wu & Wang (2006), Halawi va

thong  |cong su (2007), Chiu va cong sy (2007), Hsieh &
Wang (2007), Leclercq (2007), Yael va cong su
(2016)

Chat DeLone & McLean (2003), Halawi va cong sur (2007),

luong  |Leclercq (2007), Gorla and Somes (2014)

dich vu

St dung|DeLone & McLean (2003), Guimaraes va cong su
hé thong {(1996), Chiu va coéng su (2007), Halawi va cong sy

(2007)
Chit  |Zhang va cong su (2005), Nguy & Pham (2013), Yael
lugng  |va cong su (2016)
doi ngil
Nhéan DeLone & McLean (2003), Seddon & Kiew (1996),

thirc  v&|Rai va cong su (2002), Guimaraes va cong su (1996),
tinh hitu|Wu & Wang (2006), Hsieh & Wang (2007), Leclercq
ich (2007), Gorla and Somes (2014), Yael va cong su
(2016)

Trén quan diém xem HTTTKT la mot HTTT, cac
nghién ctru trong va ngoai nudc vé sy hai 1ong ciia nguoi
sir dung HTTT duoc ké thira trong nghién ciru nay. Tuy
nhién, HTTTKT c6 nhiing dac thu riéng nén danh gia su
hai long cua nguoi sit dung HTTTKT cling c6 nhiing khac
biét so v6i nhirng nghién ctru chung vé HTTT.

Trudéc hét, véi chire nang quan trong nhat cia HTTTKT
1a cung cép thong tin, do d6 nhan té chit lwong thong tin
s& 1a noi dung quan trong nhat khi danh gia su hai long cta
ngudi st dung HTTTKT. Tiéu chi do luong chat lwong
thong tin dwoc Bailey va Pearson (1983) dua ra gdm: chinh
xac, dﬁy du, luan chuyén, kip thoi, tin cdy, hoan thién, sic
tich, dinh dang va phu hop. Nghién clru nay sau d6 duoc
téng hop va bod sung thém boi DeLone va McLean (2003)
v6i cac tiéu chi: trong yéu, hiru ich, tinh théng tin, tinh loi
ich, d& hiéu, d& doc, rd rang, ngin gon, doc déo, so sanh
dugce... Eppler va Wittig (2000) thuc hién tong hop cac
nghién ciru vé chét lugng thong tin trong khoang thai gian
10 nam tir 1989 - 1999 cho thay cAc tiéu chuan chat lugng
thong tin thuong bao gom: kip thai, c6 thé truy cap, khach
quan, phu hop, chinh xac, nhat quéan va day du.

Ngoai cac tiéu chi danh gia chat luong thong tin ndi
chung, chét luong thong tin ké toan co thé co nhiing dédc
thu riéng xuét phat tir chirc nang thong tin va kiém tra vé
su hinh thanh va van dong cua tai san. Tiéu biéu nhu guan
diém cta Hoi dong Chuan muyc ké toan tai chinh Hoa Ky
(FASB), chét lugng thong tin dugc chia lam 2 nhom dic
diém bao gdm: (1) dic diém co ban gom thich hop va dang
tin cdy; (2) nhom cac dic diém thir yéu 1a nhat quan va c6

thé so sanh dugc. Theo quan diém ciia Hoi dong Chuan
muc ké toan quéc té (IASB) thi cac dic diém cua chat
lwgng théng tin trén bao céo tai chinh gdm: (1) cd thé hiéu
duoc, (2) thich hop, (3) dang tin cay va (4) c6 thé so sanh
duoc. Quan diém hoi tu IASB-FASB nam 2004 x4c dinh 2
dic diém chat lugng co ban 1a: thich hop va trinh bay trung
thuc; 4 diac diém bo sung 1a: ¢6 thé so sanh, c6 thé kiém
chung, kip thoi, c6 thé hiéu duoc. Chit luong thong tin
duoc trinh bay ¢ ndi dung “cac yéu cau co ban ddi véi ké
toan” & Chuan muc ké toan Viét Nam bao gom: trung thuc,
khach quan, day du, kip thoi, d& hiéu va c6 thé so sanh.

Thi hai, thong tin ké toan 1a két qua dau ra caa qua trinh
xir 1y thong tin, trong d6 cac yéu t6 thé hién trinh d6 ky
thuat caa hé thong s& anh huong qué trinh tao lap thdng tin.
Do d6, chat lwong hé théng s& 1a nhan t6 tac dong dén su
hai 1ong cta ngudi st dung vi ngudi st dung thong tin
thuong c6 nhan thic rang thong tin chét lugng chi ¢ thé
duoc cung cap tir mot HTTT c6 chat luong.

Mot s tiéu chi danh gia chéat luong hé théng xur Iy
thong tin xuét hién trong cac nghién cau cua tac gia
DeLone va McLean (2003), Halawi va cong su (2007) la
tdc do xir Iy, d6 tin cdy, linh hoat, tich hop. Dua trén nhitng
tong hop vé cac noi dung do luang chat lugng hé théng cua
tac gia DelLone va McLean, céc tac gia nghién ciru sau do
da do ludng chét lwong hé thdng véi céc tidu chi nhu: dé
sir dung, dé doc, tinh chinh xéc cua hé thng, tinh linh hoat,
su tinh té, tich hop... Mot chi tiéu khac 1a tinh bao mat, tuy
it xuat hién trong cac nghién ctru nhung xét trong diéu kién
tng dung rong rai cong nghé thong tin trong quan 1y, dac
tinh nay can dugc bd sung dé phi hop hon vai bdi canh
mai cia ngudi st dung thdng tin.

Thir ba, con ngudi 12 mot trong nhiing yéu té cau thanh
co ban cua HTTTKT. Do do, con nguoi dong vai tro cuc
ky quan trong, tic dong dén chat lugng cia HTTTKT.
baéng chti y, khi nghién ctru ¢ Viét Nam, mot quoc gia dang
phét trién, doi ngii ké toan c6 trinh d6 chwa dong déu thi sy
hai 10ng ciia ngudi sir dung ddi véi HTTTKT s& chiu anh
huong cua nhan to Chat luong ddi ngii 1am cong tac ké
toan. Nghién ctu cua Nguy Thi Hién, Pham Qudc Trung
(2013) @& xuét nodi dung danh gia chat lwong do6i ngii 1a:
Pao tao va hudn luyén, sy tham gia ctia ngudi dung, va
nang luc va sy hiéu biét ciia nguoi ding. Trong nghién ctru
clia Zhang va cong su (2005), chat luong doi ngii thé hién
&: trinh do hoc van, dic diém, dinh hudng k¥ thuat va dinh
hudng kinh doanh.

Thir tw, mirc d6 hai 10ng 13 su tuong quan gitra két qua
cam nhan duoc (loi ich thuc té) va ky vong cua ngudi sit
dung. Su hai long cua nguoi st dung con duoc quyét dinh
bai chinh nhan thirc cua ho vé tinh hiru ich va hiéu qua ma
HTTTKT mang lai. B6 1a nhan thac hay cam nhan caa
nguoi sir dung vé vai tro cia HTTTKT trong viéc hd trg ra
quyét dinh, nang cao nang suat lao dong, ting doanh thu,
giam chi phi, tao ra viéc lam, tao ra sy thoai mai trong cong
viéc, tiét kiém thoi gian,... DelLone va McLean (2003),
Seddon va Kiew (1996), Rai va cong su (2002).

Trong céc nghién ciru trude day, nhan to “Chét lugng
dich vu” va “Str dung hé théng” cling dugc xem la nhan td
anh huong dén sy hai long cta ngudi sir dung dbi véi
HTTT. Diéu nay xuét phat tir viéc ddi tuong ctia cic nghién
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ctru nay hau hét 1a ngu’ori dung cudi cia HTTT dic thu nhu
cac trang web, phan mém, ... Ddi véi nhiing HTTT nay,
nguoi dung cudi c6 lién hé truc tiép v6i nha cung cap dé
phan hoi vé chat lugng cung cap dich vu ciia hé thong nham
nhan dugc sy hd trg cia nha cung cép dé sir dung hé thong
hiéu qua va thuan loi. Ngoai ra, nhan t6 “Str dung hé thong”
khong phu hop khi dénh gia sy hai long ctia ngudi dung ddi
v6i HTTTKT khi viée st dung thong tin ké toan dugc xem
1a bat budc d6i v6i nguoi dung.

3. Panh gia sy hai long cia nguoi sit dung HTTTKT tai
cac doanh nghi¢p trén dia ban thanh pho Pa Ning
3.1. Thiét ké nghién ciru

Mic du trong doanh nghiép c¢6 nhiéu nhém ddi tuong
sir dung thong tin ké toan nhu 1anh dao cac phong, ban chirc
ndng khac nhau, cac by phén tac nghiép, nhung l&nh dao
doanh nghiép va lanh dao bo phan ké toan 1a hai nhom d6i
tuong sir dung thong tin ké toan nhiéu nhit dé ra cac quyét
dinh. Do d6, nghién ctru nay lya chon ddi tuong khao sat
1a 1anh dao doanh nghiép va lanh dao bd phan ké toan tai
chinh tai cac doanh nghiép trén dia ban thanh phé PaNang,
nham danh gia mtc d6 hai long cua ho dbi voi HTTTKT
tai don vi cong tac thong qua danh gia chat luong thong tin
ké toan, chét lugng hé thong xur 1y thong tin ké todn, nang
luc d6i ngii 1am cong tac ké toan va nhén thirc vé tinh hiru
fch cia HTTTKT.

Noi dung nghién ctru dugc tac gia lya chon va thé hién
dudi dang Bang cau hoi khao sat voi 23 cau hoi tuwong ing
v6i cac ndi dung dé danh gia sy hai 10ng ciia ngudi sir dung
d6i véi HTTTKT.

Nghién ctru nay du kién kich thuée mau 1a 200, véi
phuong phap chon mau theo muc dich két hop v6i chon
mAu thuan tién dua trén sy gidi thiéu cia phan tir nay den
phan tir khac. Phuong phap thu thap thong tin chu yéu
thong qua phong vén tryc tiép va phong van bang thu tin.

3.2. Méu nghién ciru

Viéc khao sat dugc thyc hién trong nam 2017 vdi 250
phiéu khao sat, trong d6 c¢6 10 phiéu bj loai do khong tra
101 day du hodc tra 11 khong logic. Nhu vay, 240 phiéu hop
1€ dugc st dung cho nghién ctru chinh thirc.

Trong 240 nguodi tham gia khao sat c6 115 nguoi la
lanh dao doanh nghiép (gidm déc hodc phé gidm déc),
chiém ty 18 47,9%; 125 ngudi la truong, phd phong ké
toan tai chinh, chiém ty 18 52,1%. Nhimng ngudi dugc
khao sat lam viéc tai cac doanh nghiép trén dia ban thanh
phé Da Ning, nén cac doanh nghiép thudc pham vi khao
sat mang nhiéu dic thu cua dia ban. Trong tong s6 139
doanh nghiép dugc khao sat c6 t61 41% la doanh nghiép
hoat dong trong linh vuc du lich va dich vy, con lai 1a cac
doanh nghiép trong linh vuc xdy dung, san xuit va cac
linh vuc khac. Quy mé cac doanh nghiép khao sat cha yéu
1a doanh nghiép vira va nho, chiém toi 85,6%; s6 doanh
nghiép c6 quy mé 16n chiém chua t&i 15%.

Phan 16n cac doanh nghiép khao sat di sir dung phan
mém ké toan (chiém gan 80%), chi co khoang 10/139
(7,2%) doanh nghiép van con sir dung excel trong xir ly

ly nghia “Mean” trong thang do: tir 1,00-1,80: “rAt kém™; 1,81-2,60: “kém”; 2,61-3,40: “binh thuong”; 3,41-4,20: “tdt

thong tin ké toan. S6 con lai (khoang 13%) cAc doanh
nghiép di dau tur phan mém quan 1y tong thé.

V6i quy md doanh nghiép chu yéu 12 vira va nhé nén sé
lwong ngudi lam cong tic ké toan & mdi doanh nghiép kha
it, v6i 63,3% doanh nghiép c6 dudi 5 nguoi, 21,6% doanh
nghiép cé tir 5-10 nguodi va chi ¢6 15,1% doanh nghiép c6
trén 10 nguoi lam cong tac ké toan.

3.3. Két qua nghién ciru

Pé danh gia muc do hai long cua cac ddi tugng dugc
khao sat vé HTTTKT, nghién ctru nay thyc hién viéc phan
tich dir liéu bang phin mém SPSS véi chi s6 co ban dé danh
gi4 1a tri sO trung binh (Mean) Vi Bang cau héi sir dung
thang do Likert 5 murc, sap. xép theo sy ting dan tir 1 -
“hoan toan khong ddng ¥’ dén 5 - “hoan toan dong y”, d6i
v6i mot sb cau hoi, co thé xem murc d6 danh gia cua nguoi
st dung v6i cac nhan dinh vé sy hai long d6i v6i HTTTKT
tuong tmg voi muc tir “rit kém” dén “rat tot”1. Két qua
khao sat (Bang 2) cho thay mirc d¢ hai long ctia nguoi sir
dung ddi véi cac ndi dung khao sat c6 sy khac biét kha 16n.

Bing 2. Mirc @6 hai long ciia nguoi sik dung doi véi HTTTKT

Noi dung danh gia Trung | D9 léch
binh | chuan
Chét luong thong tin ké todn
Phu hop 3,31 0,923
Chinh xac 3,34 0,882
Tin cdy 3,51 0,792
Pay di 3,23 0,887
Dé hiéu 306 | 0,718
Kip thoi 3,35 0,809
So sanh dwoc 3,57 0,879
Chét lugng hé théng
Toc dé xit Iy 3,77 0,928
Dg tin cdy 3,49 0,887
Linh hoat 3,51 0,937
Tich hop 3,60 0,923
Bdo mdt 3,73 0,904
Chét lwong d6i ngil 1am cong tic ké todn
Trinh d¢ chuyén mon 2,72 0,957
Pdo tao va huan luyén 3,25 0,926
Trinh dé cong nghé thong tin 2,64 1,046
Kinh nghiém cong tdc 3,03 0,711
Nhan thirc vé tinh hitu ich cia HTTTKT
Ho tro tich cuc trong hoat dong qudn Iy 2,61 0,953
Két noi cac hoat déng ciia DN 2,65 | 0,89
Nang cao hiéu qud hoat dong 2,55 0,837
Gép phan vao thanh céng ciia DN 2,62 0,893

Nguon: Két qud phan tich di liéu bang SPSS

Chit lugng thong tin ké toan va chat lugng hé thong xir

ly dugce danh gia twong ddi tdt, trong khi chit lugng doi

ngii 1am cong tac ké toan va nhan thirc vé vai tro cla

HTTTKT chi nhan dugc mirc danh gia trung binh. Bén

canh do, v6i do léch chuan kha cao, dao dong tir muc 0,8

dén 1,0 cho thay c6 su khac biét trong danh gi giita nhiing
nguoi khdo sat & cac doanh nghi¢p khac nhau.

V& chét luong thong tin ké toan, véi mirc danh gia &

thang diém trung binh dao dong tir 3,06 dén 3,57, cho thay

”: 4,21-5,00: “rat tbt”.
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ngudi su dung HTTTKT (lanh dao doanh nghiép va lanh
dao bé phin ké toan tai chinh) danh gia thong tin ké toan
dap ung dugc yéu cau ciia ho & mirc d trung binh dén tot.
Trong do, dac tinh “tin cdy” va kha nang “so sanh dugc”
clia thong tin ké toan dugc nguoi sir dung hai long nhat,
danh gia tot nhat v&i mic danh gia trung binh 14 trén 3,5.
Nguoi sir dung ciing thé hién ¥ kién chua that sy hai long
v6i yéu cau “dé hiéu” va “day du” cia thong tin ké toan
dugc cung cap.

Pang chu v tir két qua nghién ctru 1a viéc danh gia kha
t6t ctia nguoi sir dung d6i voi chat lwong hé thong xir 1y
thong tin ké toan. Vi mirc danh gia trung binh tir 3,49 dén
3,77 cho thay, nhiing nguoi dugc khao sat hai 1ong véi chat
luong hé thong xir 1y thong tin ké toan, nhat 1a ¢ toe do xir
ly cia hé thong. Mic du phan 16n ngudi duge khao sat lam
vigc tai cac doanh nghiép quy mo vira va nho, viéc trng dung
thong tin chua phai ¢ trinh d¢ cao (co bdn van chi sir dung
phan mém ké todn riéng 1é) nhung két qua khao sat phan nao
cho thdy dwoc cam nhan ctia ngudi duoc khao sat vé sy thay
dbi tich cuc, theo chiéu hudng t6t hon trong viéc td churc hé
thdng xur Iy thong tin ké toan so véi trude day.

Két qua khao sat cing ghi nhan nhirng danh gia cua
nguoi duge khao sat vé chét lugng doi ngl nhirng nguoi
lam cong tac ké toan tai don vi - 1 nhan t& trung tam, gop
phan rét quan trong trong viéc tao lap chat lugng cua
HTTTKT. Két qua khao sat cho thdy thyc trang vé nguon
nhan luc ké toan tai cic doanh nghiép trén dia ban Pa Ning
khong dugc danh gia cao. Vi muc danh gia chi tir 2,64
dén 3,25 cho cac ndi dung danh gia chat luong doi ngii
(thong qua trinh do chuyén mén, trinh do cong nghé thong
tin, kinh nghiém céng tic va cong tic dao tao boi dwong
ctia don vi) cho thfiy, lanh dao don vi va lanh dao bd phan
ké toan danh gia chat lwong d6i ngii & mirc “binh thuong”,
chi dép tng nhitng yéu cu co ban cta cong viée, chir chua
that su hai long vé doi ngil, chua dép timg ding ky vong ctia
nguoi dugc khao sat.

Trong nghién clru nay, tac gia ciing khao sat sy cam
nhan clia nguodi st dung vé vai tro, tinh hitu ich cua
HTTTKT. Két qua khao sat cho thiy mirc do dong ¥ voi
cac phat biéu vé vai tro, tinh hitu ich cia HTTTKT déu rat
thip, chi trong khoang 2,55 dén 2,65. Piéu d6 cho thdy c6
kha nhidu ngudi duge khao st chon thang diém 2/5, twong
{mg mirc “khong dong y” v6i nhan dinh cho raing HTTTKT
¢6 vai tro hd trg tich cuc trong hoat dong quén ly, giup nang
cao hiéu qua hoat dong, gop phan vao thanh cong cua
doanh nghiép. Noéi cach khac, nhiing ngudi dugc khao sat
khong danh gia cao vai tro va tinh hitu ich cia HTTTKT
d6i voi hoat dong ciia doanh nghiép.

Bén canh viéc ghi nhén ¥ kién cia ngudi duge khao sat
vé chat luong thong tin ké toan, chat lwong hé thong xu ly
thong tin, chat luong doi ngli nguoi lam cong tac ké toan
va nhan thirc vé tinh hitu ich cia HTTTKT, nghién ctru nay
cling khao sat vé mirc do hai long chung ciia ngudi dugce
khao sat d6i voi HTTTKT. Céc tiéu chi do luong c6 thé
thong qua danh gia viéc thuc hién chirc ning ctia hé thong,
kha nang dap ung sy mong doi cua nguoi st dung hay su
hai long chung cta ho ddi véi hé thdng (Ives va cong su,
1983; Seddon va Kiew, 1996; DeLone va McLean, 2003).
Két qua khao sat thé hién & Bang 3.

Bidng 3. Mirc do hai long chung cua nguoi sir dung

doi véi HTTTKT
Nbi dung danh gia Trung binh | D léch chudn
Thee hién tot chire ning 2,76 0,842
Dap mg dwoc mong doi 2,88 0,886
Hai long vé HTTTKT 2,73 0,898

Nguon: Két qua phdn tich dir liéu bang SPSS

Mac du nhitng nguoi dugce khao sat c6 danh gia tuong
d6i tt vé chat lugng hé thng xir 1y thong tin ké toan hién
nay tai cac doanh nghiép, nhung ho khong danh gié cao
chat lugng thong tin ké toan, chat luvong doi ngii ké toan,
va nhét 1a cam nhén cua ho vé vai trd va tinh hiru ich cua
HTTTKT trong hoat dong cuia doanh nghiép con kha mo
nhat. Chinh vi vdy, muc d¢ hai long chung cua lanh dao
doanh nghiép, 1anh dao by phan ké toan tai cac doanh
nghiép trén dia ban Da Nang chua cao, thé hién qua thang
diém danh gia trung binh ddi v6i cac ndi dung danh gia, chi
trong khoang tir 2,73 dén 2,88 (¢ mirc “binh thuwong”).
3.4. Ham y tir két qud nghién ciru

Két qua nghién ctiru mirc d6 hai long ddi voi HTTTKT
tai cac doanh nghiép trén dia ban thanh ph6 Da Néng cho
thiy, nguoi st dung HTTTKT chua that sw hai long vé chat
luong cua HTTTKT, nhat 1a chit lwong doi ngil nhitng
nguoi lam cong tac ké toan. Bén canh d6, thong tin ké toan
cling chi méi dap mg dugc ¢ mirc “binh thuong” nhitng
yéu cau thong tin ciia ngudi sir dung, do dé vai tro va tinh
hiru ich cia HTTTKT di v6i hoat dong ciia doanh nghiép
1a kha mo nhat.

Trong hoat dong cta bét ky doanh nghiép ndo, vai tro
cia HTTTKT la rat quan trong trong viéc cung cap thong
tin ké toan hitu ich dé quan ly, diéu hanh hiéu qua tat ca
cac hoat dong ctia doanh nghiép. Tuy nhién, vai tro d6 chi
thuc sy phat huy va duge nhin nhan khi doanh nghiép c6
mot HTTTKT chat luong, dép tmg dugc mong mudn, yéu
ciu cuia nhitng ngudi sir dung.

Tir két qua khao sat cho thdy, mudn ning cao chat luong
HTTTKT trude hét phai chi trong cai thién chit lugng doi
ngill nhig ngudi lam cong tac ke todn tai doanh nghiép. Khi
tuyén dung mdi doanh nghiép can chu trong tiéu chudn tuyén
dung ca vé nang lyc chuyén mén lan trinh d§ cong nghé
thdng tin phi hop véi vi tri tuyén dung. Pong thoi, doanh
nghiép phai chd trong khau dao tao, boi dudng cho nguoi
lam cong tac ké toan trong subt qua trinh lam viée dé dam
bao ning lyc ctia d6i ngii dap ung tdt yéu cau cong viéc.

Phan tich két qua khao sat cho thay chat lugng thong
tin ké toan chua dap tng tot ky vong ciia ngudi sir dung,
nhét 13 yéu cu vé sy day di, d& hiéu va su phu hop. Do do,
viée tim hicu tat ca nhitng yéu cau thong tin cua céc “khach
hang” 1a rat quan trong. M&i nhom khach hang tir lanh dao
cép cao dén cac bo phan tac nghi¢p c6 nhitng yéu cau rat
khac nhau dbi vai thdng tin ké toan, vé& noi dung thong tin,
tinh chinh xéc, tinh kip thoi, dé hiéu, tinh tong hop va chi
tiét..., ma trong qué trinh hoan thién HTTTKT phai nhan
thirc dugc day du nhirng yéu cau nay.

Thém vao dé, mic du két qua khao sat ghi nhan sy danh
gi4 kha t6t ciia ngudi st dung déi v6i chit lugng hé thdng,
nhung thuc t& v6i gin 80% doanh nghiép st dung phén
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mém ké todn riéng 1¢ cho thay viéc dau tu hé thong xur Iy
théng tin con rat khiém tén. C6 thé so voi hé théng xir 1y
thii cong hay bang excel trugc day thi viéc ing dung phan
mém ké toan 1a mot bude tién trong nang cap hé thong xir
1y théng tin nhanh hon, chinh xac hon, nhung theo xu
huong ing dung cong nghé thong tin hién nay thi viéc ing
dung phan mém quan ly tong thé méi co thé mang lai hiéu
qua toan dién cho viéc to churc thong tin quan 1y néi chung,
HTTTKT noi riéng.

Két qua khao sat ciing cho thay chua c6 danh gia tich
cuc cua ngudi duge khdo sat vé vai trd cia HTTTKT. Diéu
nay c6 thé duoc giai thich 1a do chat lwong HTTTKT thuc
su chua t6t, nén chua phat huy dugc day du chic ning,
nhiém vu ciia hé théng. Tuy nhién, néu sy danh gia nay
Xuét phat tir nhan thirc chi quan ciia nguoi duge khao sat
vé tinh hiru ich cia HTTTKT thi viéc hoan thién HTTTKT
tai doanh nghi¢p s€ kho khan. Boi 1€, chi khi nao nguoi
lanh dao nhén thirc déy dua, dang dén vai tro, tam quan
trong cia HTTTKT thi ho méi c¢6 nhitng quyét dinh dé dau
tu thich dang, nhdm nang cao chat lwong cia HTTTKT.

4. Két luan

Pé danh gia chat lwong HTTTKT, céch tiép can phd
bién hién nay la danh gia théng qua su hai long cia ngudi
sir dung d6i véi HTTTKT. Sy hai long cua nguoi st dung
la cam nhan cta ho vé kha nang dap tng nhu cau cia
HTTTKT thong qua chéat lwong thong tin ké toan, chat
luong hé thong xir 1y thong tin, chat luong doi ngii nguoi
lam cong tac ké toan va nhan thic cua ngudi st dung vé
tinh hitu ich cia HTTTKT.

Pé danh gia chat luong cia HTTTKT tai cac doanh
nghiép trén dia ban Pa Nang, nghién ctru nay da thyc hién
khao sat sy hai 1ong cta lanh dao doanh nghiép va lanh
dao bd phan ké toan dbi voi HTTTKT. Két qua cho théy,
HTTTKT chua dap tng duoc ddy di yéu ciu va sy mong
doi cua nguoi st dung. Do do, muén nang cao chét lugng
ctia HTTTKT, c4c doanh nghiép can chu trong ning cao
chét lugng doi ngii ngudi lam cong tac ké toan, nhan dién
day du yéu cu cua ngudi st dung thong tin ké toan va
nang cap hé thong xir Iy thong tin ké toan theo dinh huéng
quan ly tong thé. Pong thoi, lanh dao doanh nghiép va
lanh dao bd phan ké toan can quan tdm hon nira dén viéc
dau tu nang cao chat lwong HTTTKT, c6 nhu vay,
HTTTKT méi phat huy dugc ddy da chirc ning ciia minh,
g6p phan vao viéc nang cao hiéu qua hoat dong va sy
thanh cong ctiia doanh nghiép.

L&i cdm on
Nghién ciru ndy duoc tai tro béi Quy Phat trién Khoa

hoc va Cong nghé Pai hoc Pa Ning trong dé tai ma sb
B2016-DNA-13-TT.
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