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Gidi thiéu mén hoc

Quan tri Marketing

www.dinhtienminh.net
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Vé giang vién

= TS Dinh Tién Minh

= Trwdng BO modn Marketing
= Khoa KDQT - Marketing
» Dai hoc Kinh t6 Tp.HCM

= Email: info@dinhtiénminh.net

= Website: www.dinhtienminh.net
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MUC LUC
Q/ Thai gian hoc
Q M6 td mén hoc va muc tiéu mén hoc
Q’ Nhiém vy cla sinh vién
@’ Bai tap nhém 5
9’ banh gia két qua hoc tap
@’ Ké hoach giang day
&’ Tai liéu tham khao
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1. THOT GIAN HOC
=Tdng sb budi: 8 budi (09/01/2017 — 13/03/2017)
=S4 budi giang: 6
=S4 tiét thao luéan & thye hanh: 2
=Nghi tét: 22/01/2017 — 05/02/2017
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2. MUC TIEU MON HOC
=Sau khi hoc mén nay, sinh vién c6 kha nang:

1. Hiéu cac khai niém co ban va cac van dé cbt I6i ciia
quan tri marketing dé van dung vao céc tb
chtrc/doanh nghiép khac nhau.

2. Biét phuong phap phan tich khoa hoc, danh gia co
hoéi/ thach thic cﬂa‘thi trwong lam co s@ dwa ra
nhi*ng quyét dinh marketing thich rng va xay dung
cac chuong trinh marketing hiéu qua.
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2. MO TA MON HOC
=Cung cép nhirng kién thirc co’ ban nhu:

1. Ban chét cla Quan tri Marketing va sw khac biét
clia n6 déi véi Marketing c&n ban.

2. Hé théng théng tin Marketing, trong mét doanh
nghiép duoc xay dwng nhu thé nao va hé tro gi cho
cong tac nghién ctru thitreong.

3. Nhitng y&u tb mdi trwdng vi md va vi md tac dong
dén viéc 1ap'ké hoach va thyc hién céc chién lvoc
Marketing.
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2. MO TA MON HOC (tt)

4. Khéch hang cia mot doanh nghiép bao gém nhiing
ai va hanh vi ra quyét dinh khi mua san pham cua
ho dién ra nhw thé nao.

5. Cé&c chién lwgc cu thé ma doanh nghiép can thuc
hién tir cong viéc phan khic thi trierng dén viéc xay
dwng céc chién lwoc cy thé cho tirng chi¥ P trong
Marketing. :

6. Té chirc, thwe hién va diéu hanh phong Marketing
trong mét doanh nghiép
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3. NHIEM VU CUA SINH VIEN
*Tham dy thwdng xuyén gid giang trén 1&p.
=Xem bai truéc khi dén 16p.
*Tim va doc thém cac tai liéu tham khao do
giang vién gidi thiéu.
=Tham gia thdo luan cac tinh hubng va lam céac
bai tap theo nhdm clia minh.
*Manh dan néu cac thdc mac v& bai hoc dé
giang vién giai thich thém.
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4. BAI TAP NHOM
Muc tiéu:
=Nh&m hiéu ré hon mén hoc béng cach ap dung
ly thuyét Marketing vao thyc te.
=Rén luyén, nang cao k¥ nang thuyét trinh va
lam viéc nhom.
=Thyc hién phdng van thuc té theo chu dé.
=Théng ké sé liéu va Iap bao céo.
=T chirc bdo cdo dé tai nghién ciru tai lop.
. - J

1/9/2017

©




1/9/2017

( 5. PANH GIA KET QUA HOC TAP
"
“+Bai tap, thao luan, thuyet trinh:
%40% tbng diém.
«Kiém tra gitra ky:
#10% téng diém.
“+Bai thi het moén:
+50% tong diém.
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( 6. KE HOACH GIANG DAY
"
Budi Chii dé Bai tip
1 Gidi thiéu mon hoc. Chuong 1:
Chuong 1: Nhap mén Quan tri Marketing Tinh huong 1.3: “Nhu
cau tiem dn”
2 Chuong 1: Nhép modn Quan tri Marketing (tt) Chu'crngVZ:
Chuong 2: Thu thip thdng tin va do ludng thi | Tinh hudng 2.4: “Péi thii
trudng diéu tra bia Sii Gon”
3 |Chuong 2: Thu thap thong tin va do lugng'thj |Chuong 3:
truong(tt) Tinh huong 2.9: “Du bdo
Chuong 3: M0i truong Marketing thi truomg dau thé ky 21:
Cic nganh dich vu”
4 |Chuong 3: Mdi trrong Marketing(tt) Chuong 4:
Chuong 4: Hanh vi khach hang Tinh huéng 3.5: “Son
phén din ong”
5  |Chuong 4: Hanh vi khéch hang (tt) Chuong 5:
Chuong 5: PKTT, X4c dinh thi truong myc tiéu | Tinh hudng 4.1: “Lgi thé
va Dinh vi trén thi truong canh tranh”
-
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( 6. KE HOACH GIANG DAY (tt)
"
6 Chuong 5: PKTT, Xéc dinh thi truong | Chuong 6:
muc tiéu va Dinh vi trén thi truong (tt)  |Tinh hudng 4.10: “Mét xu
Chuong 6: Chién luge Marketing canh | huwdng kinh doanh qudn ca phé
tranh ' _ iy dung “gu” riéng”
7 |Chuong 7: Chién lugc san pham Chuong 7:
Tinh hubng 5.6: “Chuyén
nghiép héa ly ca phé”
8 |Chuong 8: Chién lugc gia Chuong 8:
Tinh huong 7.5: “Ca phé-
Internet canh tranh quyét ligt
vé gia”
Tinh hudng 7.7: “Ngh¢ thudt
| bdn hang giam gid”
9  |Chuong 9: Chién lugc phin phoi Chuong 9:
Tinh huong 6.5: “Xdy dung h¢
' ‘ thti’ng phén phoi”
10 |Chuong 10: Chién lugc truyén thong  |Chuong 10:
Marketing tong hop Tinh hudng 8.6: “Nghé xem
qudng cdo”
-
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7. TAI LIEU THAM KHAO

< Philip Kotler, Kevin Keller, 2013, Quan tri
Marketing, NXB LDXH — Tinh van Media.

% Trwong Dinh Chién, Quan tri Marketing, NXB
Dai hoc Kinh t& Quéc dan, 2011. .~

Vi Thé Ding & Trwong Ton Hién Bic, Quan
tri Tiép thi - Ly thuyét va Tinh huéng, NXB Khoa
hoc va Ky thuat, 2004.
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7. TAI LIEU THAM KHAO (Website)
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8. Trao déi véi giang vién
% veng ok i b e 1230 ch
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8. Trao déi vdi giang vién (tt)

CACH THU'C TRUYEN THONG
VA TOT NHAT DANH CHO
CAC BAN SINH VIEN LA

HOI TAI LOP
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9. C4u hdi cua sinh vién
MO'I PAT CAU HOI !
Q& A
. -

Két thuc |

www.dinhtienminh.net




