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1. Quing b i h o ^ d^ng thSng tin thu-
v l ^ l i g l ? 

Theo Tit dien Tiaig Vi#t: •Quang ba (quang 

do) la phS bien r ^ iS bSng dc phuisig bin 
thong tirf \7]. 

Xft ve lmh vut thi/ vien - thfing tin, ALA - Tif 
dien giai nghia thi/ v i ^ hoc va tin h^c Anh - V i^ 
da dua ra djnh nghta mariieting la: "Mot nh6m 
hoat dOng CO muc dich dung dg CO vO cho Sl/trao 
d6i mot each xiy dung va dap litig gius nha cung 
cSp djdi vu thl/ v i ^ va tnjygn thong vdi ngudi 
dang sir dung hay aS the la ngutfi suf dyng nhuhg 
djeJi vu nay. Nhiing host dong nay quan tam d&i 
sin phan, gia ci. p*iut»ig phap giao hang va phut*ig 
phap qoing t» sin phim" [1]. Qua dinh nghia 
nay CO the thSy, quing ha sin pham la mat mit 
xfch, mflt ptutkig phip lien quan tnit t j ^ ted hoat 
d«ng marteJing. Do l i mgt phSn quan tipng trong 

chi&i luwc mariceting ciia mfii cd quan thi/ vi^n • 
thong tin. 

Trfci thuc te, ngua la t i t hay danh dBng cic 
Wiii nigm quing cao hay quang bS, tf^j thi vdi 
mariceting vi khi d i t no trong mfit moi tnr&ng cu 
die d i van dung cac l<hai niem do thi chung c6 
nhiing y nghia tutmg dfing. Song, chung khfing 
dui?c iSnh nghB dfing nhat vdi nhau. 

I3"ing t i i hay quing do, bep tlii theo dinh 
nghia tren chu y&i thien ve gidi thieu hinh anh, 
chai luBng cac sin pham va dich vu ma ngudi sd 
huu (CO quan, to chuc, ca nhin) SSh hanh, muc 
dich l i de ngudl u&j diing bift dSi v i cfi nhu cSu 
v i cic sin pham v i djch vu cua ho. Quing cao 
dill tnjng d& hinh anh oia cic sin pham va d|ch 
vu mi ngudi sd hiiu no ofi de pho hien rang i i i 
tdi tat c i mgi ngudi. 

Maiiiedng khfing hoin loan dii co diuc ning 
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ffdil thifu aia quang cao. Martefing 06 nhieu chut 
n3ng khac nhau, eo ti\^ diltic sit dung wS nhieu 
muc dfch va each tiep can k h ^ nhau. Co rat nhieu 
i^nh nghia khac nhau ciia eac nha nghr&i etftj ve 
maiteting. 

Trong TiTdim Maikedng va Quang cao (MaoTHllai 
Dfcbonary of Marketing and Advertising), tac gia 
MJ. Baker ffi ittu y: "Marketing la mot quy pham 
khoa hgc m^ na len, no khong duHc XLT f̂  nhu" m^ 
h ^ nhan diSt che aia ly thuy^ (vf du nhu" kieu 
dula ra nnot dinh nghia diSt doi v * mot khai ni&n 
trong cac Wioa hpc chenh xac) ma CO the dutfc frfian 
^nh qua nhiaj djnh ngha va giife diung eo nhuhg 
diem tuHng dong v6i nhau" [11]. 

XuSt phat til- mye beu hay chut nSng phai dam 
nhan aia hoat dpng makeBng, tac giS C.H.Lovek)ck 
va CR Weinberg cho rflng: Markedng co chut nSng 
quan ly, nhSm thyt hien vi&: gin kS mpt ̂  diiit 
(ehii theti&i khai hoa dpng marfcetBig) vol to^n bp 
moi truSng bfin ngoai (kh6ng gian ma tfl chilrc 
nay tSn t?i v i [rfiat bien) [13]. 

Tac gia Rillip KoUe; cha de cua marketing h i ^ 
dfi, cflng dua ra mpt dinh nghe vg marketing nhi/ 
sau: "Marketing la ho?t dpng cua con ngu(fi nhSm 
d^p litig nhu diu thfing qua ben binh trao d6i" 
[12]. Theo dinh nghia nay, a§ eo qua binh marke­
ting phai c6 cac yfiu tfi: 

- Con ngu'di vdi nhu cau aia minh. 

- Cii CO th^ dap utig dtttfc nhu c§u do eua con 
nguifi (sdn pham vh djch vy). 

- Cich thut hay phUBng thiit d l con ngufii c6 
du9c sAn phSm cd the dip itng nhu cau cua minh 
(sy thoa ttiu§n, moi buidng diln ra sy" thoa thulin 
dd v i cac quy dinh chung cho cho si/ttioa Wiuan 
giua ngufti cSn vk nguifi c6 dn f^im diAfc dua 
ra trao ddl). 

Qua djnh nghia nay ehiing ta c6 th l thSy, nlu 
nhu- marketing ih d mpt qua binh dip liug nhu 
i3u oia khich hing (ngu^ dfing tin), tif sy nSm 
bSt, bien doi cac san phim v i d|ch vu dS dap uhg 
nhu du cua khich hing v i mang nd den vdi hp 
thong qua tien binh bao doi, tiii quang cao lam 
n h i ^ vy gidi tfii^ tdi khach hang hinh inh va 
cic b'nh ning oia sin phim v i djch vy de khach 

hing eo the hinh dung \ ^ no. Quing cao (hay 
quing bi , tiep thj) la mdt phSn tao nln each thiit: 
(phuUng thiit) dien 13 sy trao ddi giOa nguffi 06 
nhu c3u vdi ngu^ c6 kha nlng dip titig nhu dti. 
No la mfit mit xich trong qua binh marketing. 
Thyc chat, quang cio (quang bi hay tiep thj) la 
mpt phan trong qui frinh mariceting va nfi dong 
vai tro quyet djnh tnit tiep trong vi|c mang hinh 
anh oia sin pham va djch vy tdi vdi khach hang 
trydc khi qui trinh trao d6i giOS ngufti sd hOli vdi 
khach hing dien ra. 

Trong nSn ldnh te tri thiit vcS sy biing nd ciia 
thfing tin, cac ccf quan thy viln - ttiong b'n cung 
dua ra rat nhiSu cac ehieu thiit quang ba cho 
hinh anh cua thy vifn minh. Trong do, mdt hoat 
dpng dang du'dc nhieu thu' vien diii ^ phit triln 
l i quang bi tren Intemet Tiit l i sy dung cac djch 
vy ben Intemet de tiln hanh quing bi cho cic 
nguSn lye thfing tin, cac sin pham v i djch vy ciJa 
ttiu" vifn. 

Vile sy dyng Intemet eho ho^t dpng quing ba 
cOa cac thu" vifn cung doi hfii dn dap yng nhOtig 
yeu cSu nhat djnh: 

- Da vdi cae od quan thu-vrtfn - tiifing tin, Intemet 
phii dutfc col la mpt bong nhOtig phutfng tifn 
thfing tin ehien lu^c. 

- Ngu'di diing Hn muc tieu va tilm nlng cd 
di§u kifn tiep cin, c6 thoi quen sir dyng Intemet, 
xic dinh dutfc cie djch vy Intemet mi nguSi 
dCing tin thy&ng xuyen sy dyng. 

- TTiy vifn phai du'pc dSu tif ngan sich v i c6 
dfii ngi] vifn chyc dii binh dfi d l co the khai tiiic 
va sy dyng hilu qui cac djch vy quing ba bfn 
Internet. 

- Thu' vifn phai ed chien lu^e cy till cho vifc 
quing bi tren Intemet trong tCitig tiidi k* cy thl. 

2. M^c dich v^ vai tr6 cua quing b^ t r in 
Intemet trong h o ^ d$ng thtf trif n - thdng 
tin 

Quing bi l i mpt phan quan trpng bong ho^t 
dpng marketing t?i cic cd quan thu'vifn - thfing tfri, 
nd hu'dng tdi mye dfch glcfl thifu mft cich dSy dii 
v i chfnh xic nhat t i t c i cic ho^t d$ng, sin 



pham, dich vy va nguBn lyt thong tin aia cac thu" 
'̂  v i ^ , nhim: 
IS 
. - Ning cao nhan ttiyc, sy hieu faia va Wnh 
^ thinh tt)di quen, tap quan d mpi ttianh vien bong 
^ xa hpi ddi vdi wee khai ttiac, suf dyng ttiong tin. 

b - Nang cao hilu qui khai thac^ sy dyng cac 
nguon lut aia cd quan ttiu" wen - thong ttn; nang 
cao khi nSng aia cac cd quan ttiu" vifn - ttiong tin 
ttong vifc dip lihg nhu c3u ttifing tin ciia mpi 
tiianh vien trong xa hpi. 

- Nang eao hifu qua dau tu* oia xa hpi doi v&i 
dc Dd quan thu" vien - thfing tin. 

V&i moi ttiu* W&i cy ttil, till vifc lya chpn hinh 
tilde quing ba l i khae nhau. Trong dd, mpt bwig 
nhDhg hinh ttiiit quing b i dang du'pc diu ^ hien 
nay do l i quang t» bfn Intemet 

_ Ngay nay, chung ta eo ttil d l ding nhin ttily 
J b c M ich mi Intemet mang lai. Chi tan mot vi i 

bu'dc aJ ban va hoan toan miln phf ttii tiiu' win 
cfi ttie ttiam gia vio mfit mang xa hfii (social 
nehw)ri() nhu^ Farebook, Myspace, Wordpress, 
Fiidtr, Btog, Tvwtter, Zing Me, Instagram, Tumblr..; 
cfing nghf ttiong bn phit bUn khien cho nhu du 
dia ngitifi dung tin cung ttiay ddi ttieo mfit cadi 
ding k l , hoat dpng ciia con nguiM bong da sd 
cie nginh ngh§ thuidng xuyen bep xiic via may 
tinh, vdi cae djch vy khic nbau aJa Intemet (diat, 
mail, ttang web, btog...) cung la mpt yeu to quan 
ti^ng khien eac ttiu vifn can phai chii ^ hdn nua 
bSi ho?t dpng niy Thim vao dd, chiing ta co ttie 
de ding nh|n thay nhutig uu diem ndi trpi aia 
Intemet nhu^ 

• Quing cio Wifing gidi h^n ca vg khong gian 
v i ttidi gian, khdng phai to ng?i ve chi phf vt dc 
chi phf cho cic hinh thiit quang cio b&i mang 
Intemet kha r l , th|m chf l i mien phf. 

- Ccf hpi ll&i ka hpp tic chia s6 nguon lyt 
tiidng tin vdi cac ttiu' vifn khic bfn toan tau l i 
mfit lpi ttil ma cie ttiu* vifn khfing ttil bd qua Wii 
ttiam gia vio cfing dBng mang Intemet. 

- Cic litig dyng oia bang web, blog du^c sy 
dyng ngiy cing phd bien giiip nguicfi lim ttiu" vifn 
lim dut?e nhi&u vifc hdn vdl trang web oia ttiu" 
vifn minh; htm niJa, bang vreb, blog, mail, chat.. 

se de dang co ttiong ttn phan hoi tir phia ngufli 
dung tin mdt each nhanh chdng. 

- Hoat dpng aia thu" vifn tiieo mfit nghia nio 
do se md CL& 24/24 gid moi r ^ va vile quing 
ba thi vin dien ra R&i bjc nhd Interna. 

- Tao hinh anh ve mpt ttiu* viln duHt to chut 
^ Nguft diing tin se an bjtfng vdl mfit ttang 
web ttiu-vifn duWc ttiia ke chuyen nghi^ vcfi cac 
nfii dung dang quan tam v i liln Uic dutfc cap 
nhat 

3. Cac hinh thtinc quang l>S ho^t dong tini' 
v i fn - thong tin tren Intemet 

(fng dung oia Intemet mang lai sy da dang 
ttong cic hinh ttiiit quing b i . Cac hinh ttiiit chti 
yeu m i diiing ta ttiuSng ttiay do l i : Quang ba 
qua ttang w ^ , Mog cua ttiu" vien; Sit dung cdng 
oj tim kiem; Viet bai dua Hn cac trang web cfi uy 
tfn; Tham gia diln din; Tham gia mang xa hdi; 
cyi ttifing tin qua &najl va didi vu chat; D^t cic 
banner, togo quing cio bfn cac trang web; Mng 
ky quing cao miln d\i tren cic bang web. 

Quing bS qua trang web, blog cua Old 
vi$n 

Trang web 

Cie module ttiuSng Oiay tai cac bang web: 
Trang diil, OPAC, forum, quing cio, mail, blog... 
Tuy nhiai, nhutig module nay khfing phii la mpt 
yfu tau b3t bupc vdi bit ky mot ttang web nao. 
Vile lya chpn dc module eho i^ii hdp l i quyen 
ciJa cic thl/ vifn. 

Blog cung la m^ d?ng aia web nhutig ddn 
gian hon. OuWc phan mem hS tttf, d l sy dyng, 
btog 1 ^ bien raft nhanh v i ai djng cfi ttie d l 
ding tao ra mpt btog dio minh. Mfit bang blog ai 
ttie diiia rac sidu lien ket, hinh inh va lign ket 
(bJi eac bang diiia phim v i am nh?c). VSn ban 
btog dijng phong cadi ttiio luin. Mpt blog Oiuftng 
dli Uln quan dSi mfit diii d5 yeu ttiidi. Cac module 
ttiudng ttiSy 6 btog: Blog ttiudng du^c ttiilt ke 
dpn giin hdn ttang web. Vifc lya chpn modute nio 
cho btog ttiufic quy&i aia cac ttiu- vifn. Ddi vdi 
cic till/ vifn cd btog nhi/la mfit tinh ning aJa 
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bang w ^ thi cic module dutfc lya dipn thufthg 
chf CO 2 module chinh; Blog v i lien kS. 

Vifc ttiia ke mpt bang web, mpt btog d l phuc 
vu cho hoat dfing quaig bi la viec tao ra cac module 
vdi npi dung quing ba v& hinh anh va ngudn lyt 
eiia thu- vi&i nhu^ 

- Cie bai viS; hinh inh gkS thifu ve thu^ v i ^ 
ttiuicflig dutfc de d trang dni, cae du&ng link v&i 
t in gpi "-̂ bouf us'd bang web, hay trin eic bii 
via d btog. 

- Cac thfing tin trao d6i giua ngudi diing tin vffi 
nhau thu&ng dutfc ding ti^ diln din (fonjm) mi 
ngu'di truy dp muon dSng bii phii cd mdt t i i Wioin 
do thti vifn cung cap khi hp dSng ky, qua cae ^ 
ki&i binh kiSo ben btog. Cac y ki&i aia ngutfi dung 
tin dua ra d day chlnh l i ngudn thfing tin phin 
hoi rSt cfi gia bl de cac cd quan thy vifn - ttiong 
tin bift dutfc ngutfi diing tin hilu ve minh nhu' ttil 
nio, cie san phim v i djch vu mi minh cung cgp 
dip yng duyc nhu cau ciia hp den dau d l ty dfi 
CO hudng giai quya cho phu hpp. 

- Xay dutig cd sd dii' lifu ttiu' mye, cd sd dC 
Ilfu dff kifn v i ed sd di? lilu b)an v3n but tuyIn 
d l ngudi diJng tin (^ ttil tra cii\j d mpi luc mpi 
ndi. 

Vigc xiy dytig ttang web, blog cho ttiu' vifn l i 
mfit vtfc lim mang 1̂1 h i ^ qua cao vdi mye dith 
dua ttiu- vifn tfî  gSn hdn vdi ngudl dung Hn. Cic 
ttang web v i btog vdl dSy du c4c ttifing tin re 
ngufin lu'c ttifing On, sin phim va djch vu dutfc td 
diiit, sip xep d l dang sy dyng d l bong mot 
ttuidng m?ng la dieu kran ly b/dng d l cic aJ quan 
ttiu- vifn - ttidng tin ttiu hiit dm?c khdi lutfng Idn 
ngutfi diing tin ttong ttidl dai ttidng tin phat ttien 
nhu' hifn nay. 

Su-dgng cdng cy tim ki&n 

Cac ttitt vifn cfi ttie dua ttifing tin ve eac hoat 
dfng, cac san pham vi djch vy da dang oia tiiu 
vien l&i cic cfing cy b'm ki&n ndi tieng nhu": 

Google: 

Khi dua thfing tin Hn mang, thi/ viai se phii 
tia mfit khoin phf co djnh dio cic ty khoi li&i 
quan den san phim va djdi vy ctia minh. Khi dfi, 
neu nguidi diing tin tim kf&n thfing tin qua eac tir 
khoa lien quan, hp se tim thay thfing tin vf thu" 
vien. Cach lim niy la mpt phutfng phap hifu qua 
vi thy viln ehi phai tia mfit khoin phf hî p ly khi 
cd lutft truy cfp vio xem trang web eua thu* v i ^ 
(qua duftng link ty ket qua eiia cdng ey tim kilm) 
va dfi chfnh la dfii tu^ng khach hing mye tifu ctJa 
ttiy viln. Cy th l nhir d u ^ g link htip;//adwords. 
google.com/select/login l i duCfng dan den diutJng 
trinh quang i^o cua Google. T^i day, eic ttiu" vifn 
se du'dc lim hai long theo phutfng cham: "Duyc 
khich hang thay vio dung tfidi dilm ho dang tim 
kiem tten Google nhOtig ttitf bgn cung dp. Vi ehi 
thanh toan khi khich hang nhap de ttuy dp trang 
web hoSc gpi cho ban". 

Tham gia m^ng xS hgi 

Mang x3 hpl (social networit) ket ndi cic ttiinh 
vifn trfn Intemet vdi nhau v * nhilu mye dich 
khac nhau ma khfing phan bilt d[a \i v i ttiifl gian. 
Mang xa hfii vdi day dii d c tfnh ning nhu* chat 
mail, phim anh, chia s l dff lifu, xS lufn, kit nffl 
ban bl , quing do... l i mpt utig dyng hft siit hihj 
ich cho d c thy vifn nhSm quing bi hinh inh oia 
minh tdi dfing dio ngû di dung tin, dSc bift l i vdi 
d c thu" viln Idn. 

Ndi bft nheit m^ng xa h§i hifn nay dfi chfnh l i 
facebook. Gay chu ̂  vdi nhOtig sin phSm vi d|ch 
vy ciia thu' viln ttidng qua facebook l i mft lya 
chpn hft stfc phti hdp, hien nay facebook cd hdn 
30 ttifu ngu'di dung t?i Vift Nam (nim 201S) 
[13]. Quing bi tt^ facdxwk se rat d l dang vi 
ha stJc nhanh chfing 0^ ttitt vifn bep d n du*?c 
toan bfi hay mpt phSn sd lu-png doi ttJdng rfng 
ldn niy. 

Email marketing 

Hinh thut quang cio ttyc tuyfn sd khdi v i khi 
phd bien. Nfi tao ed hfii dio c ^ thu' vifn tu^ bi&i 
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na (tmg quang do va phan phoi « ngutt dimg 

tin viSi dil phi i t GSn gui nil hinh thiic nay nhutig 
J hi#n Dal hon la didi vu cung cap thong tin gian 

* » ! RSS (Ready Smpte Syndication), duBc ho SO 

^ iKIimngcu tap hop Un tuc tir nhieu trang web va 
. PM" PllStiS ngua dung On. Hinh tJiut nay duoc 
^̂  "S"! I^mhl&i qua rao hdn so va viec gili email, 
^ "•"t^t'Sngtticli 06 Bie gliip tranh duac nguy cd 
^ W™9t»i loc email va pop-up dian lal ho5c lam 

dung de phat tan ttiirrac 

Quing ba banner, logo 

tugo-11 mot ySi tS d6 hoa (liy hi^u, diii-bia, 
thl, biSi tuong, hinh tuHng...) kS hop vdi cadi 
thiic the hien no tao ttianh: mot nhan hleu hay 
thuong hi&i, hinh anh dai dien cho m«t c6ng ty 
hay cac to diiic phi thuong mai, hinh inh bieu ttil 

•
mot su ki«n, mat aigc ttil, mdt phong Bao hay 
m» ca nhan nao do. Tiiong ttiuftig, logo du?c diii 
the cdng nhjn ngay sau l<hl no duoc ttiia kg xong 
va mSc nhiin c6 ban quySn, it xay ra ttuSng hdp 
mat logo ton tai n # ttidi gian dJI mi khing hofc 
diua cd bin quySn. Trong ho?t dgng going bi , 
logo khong phii B Oiuong hleu, tuy nhien nd l i 
Sn tuong bin ngoii de d l nhan ra Bluong hl?u-. 

THeo Tir dl&i Anh - Viet, banner la biai ngS, 
tBude dia liln suSm^ trang bao. 

tacbanner, togooiaOii/vlenxuSthlendmat 
s5 ttang web va khi kidi chuatviodd ttii se dua 
aSn^mpt lien ket vdl ngi dung ma ttiu vl^n mong 
muon. Oe ttiu vi?n phii tta mpt khoin kinh phi 
nhit dinh dm kial hlnh puing ba nay (kjnh phi 
phg ttiuoc vio kich thuOc aJa banner). N«i boat 
a^ng quang ba niy diln ra Biu*ng xuyln v i 1 ^ 
rai ttii cic sir kien, sin phim v i djch vu ciia ttiu 
vien cing dupc ddng dio nguSndungOnbetdSn. 

Ding ki quang bi miSn phi tren dc 
trang web 

CJ5 r3t nhieu ttang web dio phep ding tai 
ttidng ttn miln phi. Tuy nhien, ngu sii dyng dfch 
vu nay cic ttiir vien d n diii y aSi miic dS uy ttn 
ciia ttang web. BiSng ttidi, cic c6 miy tim kiSn 
ttiidi nhiing trang web cd uy ttn. Hp muon nhung 
ka qui dia hp dlSc diSn v i ding On cay v i 

khong ttiidi nhiing ttang khong cd phSn ghi lai do 
On cay. Nhiing ttang co dp On cay cao ttiuftng 
cung cap nhung Oiong tm hiitt idi v i cap nhat Vi 
vay, iBng t i i ttmng ttn quang ha cho ttiu- vien 
tten cac ttang web cp uy tt'n ding l i mpt hpat 
dgng hieu qui gidp OK hinh inh cua mu vipn 
ttiem nhieu gii tti ttpng mit nhiitig ngudl quin \i 
ttang web, ding nhu-ttong mit nguOi dimg ttn. 

4. K& luan 

Cing vdi sv phit ttiBi kh&ig ngimg aia cong 
nghe ttidng Un va tmfin ttiong, cac hinh ttiiit 
quang b i Olu-vien da cd nhieu ttiay dpi vdl nhiing 
hinh Oliic da dang v i hleu qua hon. 0|c bipt, ngiy 
nay, khi Internet tt* ttiinh mpt pbSn ttiiet ySi 
ttong ddl song con nguOi »ii cic ttiu-viin het siiC 
quan tam tdl viec sii dung nd nhu-li mdt cang cu 
hOU hleu de Oiu vi&i ua gin vdl ngutt diing Sn. 

Xu hulSng phit ttiSi cira cac ttiu vif n hien nay 
B xay dung ttiu vien sS, ttiii vl|n dien tti, chinh 
vi ttig, viic ka hdp quing bi ttin Intemet v i xiy 
dungttittviinttieocichinhttiucddlimpthudng 
phat ttiSi di ic diSn s i mang lai hiiu qui chp 
cong lac phuc vu ngua dung On. Hy vpng ring ttong 
ttiOng lal Internet vdi vl|c quing ba hoat ddng 
thir viin - ttiong On se od nhiing butSc chuyen mdl 
v i dem lpi hipu qui cau ttong viic quing ba hlnh 
inh oia ttiir vien Idl dong did nguM dimg Un. 
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