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1, Quing ba hoat d3ng thong tin thu
vign la gi?

Thea T didn Tiing Viét: Quing b3 (quing
€do) I phé bién rong rdi bdng cic phuting tién
thang tir" [7].

Xét vE linh vt thir vién - théng tin, ALA - T
dfe'ngiéinghiamuwénhqc\r‘aﬁnhgcAnh-Vlét
d& dua @ dinh nghia marketing 1a: "MGt nhém
l‘n@td&ucﬁchd‘}dldﬁngdécﬁvﬁdwsqm
d‘ﬁimétca’d\xéydmgvédéplh‘\ggiiranhémng
¢ip dich vu the vign va truy@n théng vl nguss
dangst'ldunghayoé&éléngﬂ&?s&dungnn'lmg
dich vy ndy. Nhimg hoat déng ndy quan tim dén
ﬁnm@idmﬂﬁpmﬁgﬁp“m
Phip quing b3 sén phdm* [1]. Qua dinh nghia
ndy oS the thay, quang b3 sin pham 13 mdt mat
xich, mét phuting phdp hén quan tryt tip 3 hoat
#hng marketing. £6 1 mé phin quan trong trong

chién luge marketing ciia méi cd quan thr vidn -
thong tin.

Trén thife &, nguti ta rat hay danh déng cic
khal nidm quang cdo hay quang bé, Hép thi véi
marketing vi Ic-nidétnéuwgm(}tméitruangcy
thé a8 van dung cic khai niém d6 thi chiing o
nhiing ¥ nghia tdng ddng. Song, chiing khéing
durgk dinh nghia dBng nhat vdi nhau,

Quéng bd bay quing cdo, tigh thj theo dinh
nghla én chi yéu thién v& gih thidu hink anh,
chit lugng cic s3n phim va dich vu ma ngu sgf
hitu (e guan, t chit, ca nhan) tién hank, muc
dich 13 d€ ngudi tidu diing biét dén va €6 nhu cau
V& cdc sin phdm va dich v cia ho, Quéang cio
<hii trong dén hinh anh cia cic sin phdm va dich
vuménguﬁs&hﬁunécﬁdé'pfﬁbié'nréngrii
1 it & moi nguidi.

Marketing khéng hoan toan chi of chitc ndng
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9 thidu o quiing co, Marketing of nhidu chi
néng khdc nhau, ¢6 the dudc sif dung veli nhigu
muc dich va cach tigp cin khéc nhau. €6 rét nhidu
dinh nghta khac nhau qlia Gic nhé nghién citu v&
marketing.

Trong Tiir diéh Marketing va Quang cio (Maarilian
Dictionary of Marketing and Advertising), tic gia
M. Baker ¢ luu y: "Marketing la mgt quy pham
khoa 1o mdi i n, n6 kg dc xi Iy nhu mét
hat nhin chit ché ala Iy thuy@ (vi dy nhu kidu
dua ra mét dinh nghia chit d6i v6i mdt khdi niém
trong cc khoa hoc chinh xac) mé o the dutke phan
&nh qua nhidu dinh ngfia va gitta chiing ¢ nhiing
diém tudng dBng véi nhau® [11].

Xudt phat tir myc t8u hay chite nding phai dam
nhiin aia hoat ding marketing, tic gid C.H.Lovelock
va C.B. Weinberg cho ring: Marketing o chiic ndng
quan i, nham thire hién vidc ofn két mdt 15 chit
(chi thé trén khai hoat dgng marketing) vl toan b3
mol truting bén ngodt (khong gian ma 18 chifc
nidy t8n tai vd phat trién) [13].

Téc gia Philip Kotler, cha d& clia marketing hién
dal, cling dua ra mét dinh nghta v& marketing nhy
sau: "Marketing 12 hoat dng clia con nguii nhim
dép (Mg nhu Gu thing qua tién trinh trao d&i"
{12). Theo dinh nghia nay, d& o5 qua trirh marke-
ting phai b cic yéu td;

- Con ngudn vdi nhu Gy ctlia minh.

- C4i 06 thé ddp ing duge nhu Gu dd cia con
ngudi (san pham va dich vu).

- Cich thirc hay phuing thizc 4€ con nguif o6
dude san phim cé thé dép img nhu ciu ctia minh
(s4thod thudin, mdi truéing didn ra sy thod thudn
dé va cdc quy dinh chung cho chp 5\ thed thudn
gilfa ngudl ¢in va ngudt ¢b sén pham duge dua
ra trao dai).

Qua dinh nghia ndy ching ta cd thd théy, néu
nhy marketing 13 c& mét qua trinh dap (ing nhu
Giu clia khéch hang (ngud diing tin}, tr si ndm
bit, bidn déi cac san phdm va dich vu ¢€ dip img
nhu ciu cla khéch hang va mang né dén vdi hg
théng qua tién trinh tras agi, thi quang cao lam
nhiém vy gidi thidu 6 khdch hang hinh anh va
& tinh ndng ciie san phim va dich vy d€ khach
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hang cb thé hinh dung vE nd. Quing Gio (hay
guéng bd, tip thi) i3 mdt phdn tao nén cich thix
(phufdng thifc) di¥n ra sy trao d6i gilta ngudt o3
nhu cBu véi ngui od kha niing déap Gng nhu Sy,
NG 13 mdt mét xich trong qué trinh marketing,
Thutc chdt, quing cdo (quéng ba hay tiép thi) Iy
mit phan trong qud trinh marketing va né déng
vai trd quyét djnh truc tiép trong viéc mang Hinh
anh cliz sén phdm va dich vy t31 véi khéch hang
trude khi qua trinh trao ddi gitrs nguei s hify vé
khach hang difn ra.

Trong nén kinh t& tri thirc véli sy bing n ctia
théng tin, cic cd quan th vién - théng tin cling
dua ra rét nhigu cic chifu thifc quang b cho
hinh dnh cla thy vigo minh. Trong a5, mét hoat
d3ng dang dudc nhiBu thy vign chit ¥ phat trién
14 quang ba trén Internet. Tdc 13 sir dung cic dich
vy trén Internet d& tign hanh quang bé cho cic
ngudn luc théng tin, cac sén pham va dich vy cla
thu vién,

Vige sif dyng Intemet cho hoat ¢4ng quéng bé
ctia ¢ thur vién <ling déi héi cin dép dng nhing
yéu cdu nhat dinh:

- D3 vdi e od quan thurvién - thng tin, Tntemet
phal duge coi | mét trong nhimg phucng tign
théng tin chién lugc.

- Ngutt ding tin muc tidu va tiém ning o
digu kién tiép cin, ¢6 théi quen i dyng Internet,
X3¢ dinh dudc cac dich vy Internet ma ngudl
dlng tin thuting xuyén sir dyng.

- Thu vign phai dute dSu b ngén séch va cb
d8i ngli vién chitc A0 tinh 48 a2 c6 the Khal thic
va sif dyng hidu qud cdc dich vy quang b trén
Internet,

- Thir vign phal cé chign lugc oy the cho vige
quéng bé trén Internet trong timg thdf ky cy the.

2. Muyc dich va vai trd cia quing b trén
Internet trong hoat ddng thu vign - thng
tin

Quéng bd 13 mét phan quan trong trong hoat
29ng marketing tai cic ool quan thy vién - théng tin,
18 huing tdi myc dich gidh tidu mét chch day di
va chinh xic nhit tt ci cAc hoat dong, sin
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Pham, dich vy vé ngudn Iyic thing tin clia cic
vién, nbdim;

- Nng cao nhin thife, st hidu big va hinh
thanh théi quen, P quin & moi thanh vién trong
X3 hi 4G veii vige khai thic, S dung théng tin,

- Niing ca0 hidu qua khai thac, str dyng cic
ngudn fuc clia od quan the vién - thang tin; ning
cao kha nﬁnguhdcwquanmuwén»mﬁn
trong viée 63p (mg nhu Gu théng tin cia moi
thanh vién trong X3 héi.

- Nang cao higu qua dau tw ¢a 53§ héi d& véi
cic o quan thir vidn - thing tin.

Vi i the vidn oy the, thi vige lyz chon hinh
thiic quang b fa khic nhau. Trong do, mit trong
nhiing hinh thi'c quang b3 dang dugc chi ¥ hién
nay d6 k& quang bé trén Internet.

Ngay nay, chimg ta ¢6 thé d8 dang nhan thiy

[Oc ifi ich ma Intemet mang lal. Chi cin mat vai
budc cd ban va hoan toan midn phi thi thy vien
€ thé tham gla vao mgt mang x@ hdi (social
network) nhu: Facebook, Myspace, Wordpress,
Fllcks, Blog, Twitter, Zing Me, Instagram, Tumble..;
cting nghé thdng tin phit trign khién cho nhu Gu
clia nguifi ding tin ciing thay 45 theo mbt cich
dang ké, hoat ddng cla con ngudi trong da s
céc nganh nghi thuding xuyén tiép xdc vél méy
tinh, véi cic dich vy khéc nhau cia Intemet {chat,
mail, trang web, blog...) cling la mdt yéu t5 quan
trong khién cic thur vién can phai chid ¥ hon nita
61 hoat déng ndy. Thém vao dé, ching ta o6 the
of diing nhan thay nhiing wu didm ndi i cila
Internat nhv:

* Quang cdo khdng oidt han i vé khdng gian
va thdf gian, khdng phai fo ngai vé chi phi vi cic
chi phi cho cic hinh thit quang céo trén mang
Intemet khd r&, thim chi (3 midn phi,

~ Co hdi lién két hgp tic chia sé ngubn yc
théng tin véi cic thy vién khac trén todn cau I3
mt ki thé mi cac thu vign khdng thd b6 qua khi
tham gia vao cjng dBng mang Internet.

- Céc dng dyng clia trang web, blog dutic sir
dung ngdy cing phf bl gilip ngut 13m thy vién
Iémdw:nhﬁuvléchanvﬂlh—angwebu]a th
vién minh; hot nita, trang web, blog, mail, chat...

sédédéngcxiﬂﬁngfmphénhﬁn‘lph’anguﬁi
dt‘mgﬁnmt}txﬁdmhanhdﬂ)g.

« Hoat ddng ciia thr vién theo mdt nghia ndo
aésémadm24124gian6angéyvéviécquang
b3 thi vin dién ra §én tuc nhY Intemet.

- T20 hinh anh v& mit ther vién dugc 18 chiic
n%.Ngu&idimgﬁnséé’ntvn’iw!mng
web th? vi€n dutic thig k& chuyén nghidp vdi cic
n&i dung diéng quan tim va lién tuc duge cap
nhit.

3. Cic hinh thirc quing b4 hoat déng thir
vign - théng tin trén Intemet

Ung dung cia Intermet mang Iai sy* da dang
trong Gac hinh thifc quang bé. Cac hinh thie chi
yéu ma ching ta thuting thiy d6 1a: Quang b
qua trang web, blog clia thir vién; Si¥ dung cing
< tim kidm; Vigt bai diva Bn céc trang web o6 uy
tin; Tham gia dién din; Tham giz mang x5 héi:
Gl thing tin qua email va dich vu chat; Dt cic
banner, logo quang clo trén cic trang weby; Diing
ki quéng céo mi&n phi trén cie trang web.

Quing bs qua trang web, blog cia thr
vién

Trang web

Chc module thisding thiy tai cic trang web:
Trang chit, OPAC, forum, quang cao, mail, blog...
Ty nhién, nhiing module nay khdng phai 1 mit
yéu G'Tuhétbuocvdlbé'tkymétmngweh nao.
Vide I chon cic module cho phii hop 13 quyén
cla cic thu vién,

Blog

Blog ciing la mét dang clla web nhung dan
gién hon. Bugc phin mém h trg, of sit dung,
blog phd bién rét ahanh va ai cling c6 thé d&
ding tac ra mt blag cho minh, Mt trang blog ¢6
thé chiia cic sigu lign k&, hinh aoh va lign két
(tdi Gic trang chita phim va 4m nhgc). Vin ban
blog diing phong cach thio lugn. Mgt biog thuting
chi lién quan a&n mét chi & yéu thich, Cic module
thuting thily & blog: Blog thuiing dugc thiét k&
ddn gidn hon trang web. Vigc kfa chon module ndo
dnbbgmuﬁcquy&\u"aafcﬁnrvién‘ DB véi
ec thr vign o blog nhir la mét tinh ning cla

6(62)

31



32

trang web thi cic module dunic Iva chon thudng
chi 05 2 madule chinh: Blog va lién k&t

Vigc thigt k& mt trang web, mit blog d€ phuc
VU aho hoat dng quang ba 1 viée tao ra ¢ic module
vii ni dung quing ba v& hinh anh va ngubn uc
aia thu vién nhu:

- Céc bai vié, hinh drh gidi thiéu vB thyr vién
thudng dugc dé & trang chil, Gic duting link véi
80 goi "About &5™ & trang web, hay trén cic bat
vi& 3 blog.

- Céc thong tin trao & gilta nguidf ding tin vei
nhau thuing dude dBng trén ddn din (forum) m3
ngut truy cp mudn dling bii phai os mét ti khodn
do thy vién cung cip khi ho d3ng ky, qua cic ¢
kién binh huéin trén blog. Cac ¥ ki€n cla nguii diing
tin dua ra & ddy chinh B ngudn théng tin phan
hBi rét c6 gid tr a8 cic o quan thir vign - thong
tin biét dugc nguts ding tin hiu v& minh nhir the
ndo, cAc san phdm va dich vu ma minh cung clp
dap dng dutc nhu Giu cia hy d&n d3u 48 tir dé
©6 huting giai quy&t che phix hp.

- Xdy dung oo s di¥ liéu thu muc, oo ¥ dir
Wy di¥ ki€n v3 od s& diF kiéu toan vin truc tuyén
@8 nguih dlng tin ¢ the tra ciu & moi Iic mol
nai.

Viéc xdy duig trang web, blog cho thu vién 1a
mbt vige m mang ki higu qua cao véi myc dich
dua thir vién t6i gin han véi ngudt ding tin. Cic
trang web va blog vifi gy dU cic théng tin v&
nQuBN It thing tin, san phéim va dich vy dugc t
chife, sip x@p d& ding sir dyng @& trong mdi
truding mang 1a digu kién Iy twding de cAc co quan
thu vign - thing tin thu hiit durge khét Iigng ién
nguth diing tin trong thdf dai thdng tin phat tridn
nhu hién nay,

Sir dyng odng cu tim kiém
Céc thir vign o6 the dua théing tin v& cic hoat
dbng, cie sin phém v3 dich vy da dang clia thu
vién Ién cic obng cy tim kiém ndi tidng rhus
Google:
Goygle

e g ot e oo ot o aot
23 o o gt

T T TS

Yahoo:

CEsaieg

Khi dufa théng tin 1n mang, thy vidn s8 phiy
trd mdt khodn phi of dinh cho e tir khod fién
quan dé san phdm va dich vy clia minh. Khi 86,
n&u ngudi ding tin tim kiém thng tin qua cic iy
kho lign quan, hg s& tim thdy thdng tin vé thy
vign. Cich lam nay l& mdt phuong phap higu qua
vi thir vién chi phai trs mdt khoan phi hap Iy khi
€6 lugt truy cdp vao xem trang web cta thr vién
{qua duting fink tir k&t qua cla cdng cy tim Ki&m)
va 46 chinh I3 d8) tuging khich hang muc tigu clia
thr vién. Cy thé nhy duting link http://adwords,
google.com/select/login la duling din d&n chuting
trinh quing cdo clia Google, Tai déy, cic thy vién
s& dudc 1am hai 1ong theo phuong chém: “Butc
khach hang thdy vao dung théii digm ho dang tim
kiém trén Google nhiing thé ban cung cp. v chi
thanh todn khi khéch hiing nhap ¢ truy cip trang
web hoc gol cho ban”,

Tham gia mang x4 hgi

Mang x& hii (social network) két néi c4c thanh
vién trén Internet vdi nhau véi nhigu myc dich
khac nhau ma khéng phan bidt dia 1y va this glan.
Mang x& hdi véi dBy 0 cc tinh ning ntur chat,
mail, phim &nh, chia sé dif lidu, x5 lugin, k&t n6i
ban be, quéng cdo... l mt tng dung hét sic hitu
ich cho c4¢ thir vién nh&m quéng b4 hinh anh cia
minh t81 déng ddo ngudi diing tin, ddc bigt 14 vi
cdc thu vién Idn.

N8i b3t nhat mang x& héi hién nay d6 chinh 13
facebook, Gy chil ¥ véi nhiing sin phdm va dich
vy clia thu vién théng qua facebook 13 mit Iva
chon hét sire phi help, hién nay facebook c6 han
30 tridu ngudt diing tai Viet Nam (ndm 2015)
[13]. Quéng bé trén facebook s& rat dd dang vd
hét sitc nhanh chéng d€ thu vién tép cin dugc
toan &6 hay mét phin s§ lugng 6! tugng ring
I6n nay.

Emaif marketing

Hinh thifc quang cdo bruc tuyBn so khdi va khd
phS biéh. N6 t20 o hdi cho cAc thy vidn tuy bién



"@‘mmméngﬂi)véménptﬁtﬁngu&dlhg
mvtﬁmip?\irélﬁngﬁivmhinhmﬂcrﬁynhmg
hiérdaihmlénﬁ,d’vvgwnga?’pﬂx‘ingﬁngién
don RSS (Really Simple Syndication), dugc hd trg
bdia'mgqnéprn;gﬁnn’!cn‘.rnh&wangwebvé
A phén phéi i ngutsi diing tin. Hinh thic ndy dugc
t xemlacéhé,quémnmsovﬁwecgmmﬂ,
nhm:gdangmé':cémé'giﬁptrénhduqcnguym
b.iﬂiﬂgmlucemailvépowpdlénhihﬂéclam
dung d€ phat tin th rc.

Quéng ba banner, logo

Lngo"lén\étyéutﬁd&hoa(k?hiéu,diﬁbié:
thi, biu tugng, hinh tgng...) kit hgp véi cach
thic thé hién 16 tao thanh: Gt nhan hiéu hay
thuong hidu, hinh anh dai dién cho mdt edng ty
hay cic 65 chirc phi thirdng mai, hinh anh bidu th
ﬂflts\;‘*iéﬂ,m@tqﬁcmi,métﬂw"gmha)'
m@tdnhénnéoaé.m»gmu&‘ng,logomrchm
méoéfgnhénngaysaukhinédm}cmiétkémng
vénﬁcnhiénodbénquyén,it)éyraw&ngmp
matlogotantglmétmfﬂgiandéimékh&ngmac
chita ef ban quyen. Trong hoat déng quéng b4,
logo khéng phai 13 thuong hidu, ty nhign né 13
Enhn;rnghénngoéldé'dénhénramtmng higu",

Theo Tif dién Anh - Vi&t, banner I3 bidu nga:
ﬁudécﬂn‘i‘&sﬂm&twangbéo.

Céc banney, logo ciia this vien xuit hign & mit
sﬁh—engmvékhlkid!dxuétvéadémiséduz
@n mét lién k&t véi ngi dung ma thir vién mong
mudn. Cie thy vién phii trd mit khoan kinh phi
nhat dinh cho loai hinh quang b ndy (knh phi
phy thude vio kich thute cia banner). Néu hoat
déngquéngbénéydiénmmmhgménvéréng
rélmiécsqklén,sainphimvéd!mvumamu
vién cing dugic dng dio ngudi ding tin biét d&n.

Bdng ki quing b& min phi trén che
trang web

Céré’tnh@ubangwebchopnépdinglél
thdng tin mign phi. Tuy nhién, nduy sif dung dich
wn&ydcmuviéndnd\ﬁid&mﬁtd‘éwﬁn
aiauangweb,DBngM,ca'cc&méyﬁmldén
thich nhifng trang web o uy tin, Ho mudn rthiing
kétqlﬁnhhodﬁcduénvédéngﬁnﬁ?yvé

kirding thich nhiing trang khng o phin ghi lai 45
6n cdy. Nhitng trang < a5 tin cdy cao thuing
amgtﬁpnhﬁhgmﬁrgﬁnhfmhﬁvécépnhét\ﬁ
vdy, ding tai thong tin quang b3 cho thr vien
mdcuargwebuiuyh'ncﬁngléméthoat
aéng higu qua giGp cho hinh anh cla s vién
thém nhigw gid tri trong mit nhiing ngudl quan iy
trang web, eiing nhi trong mét nquin diing tin.

4. K&t lugn

Ciing vdii i1 phdt trién khng ngithg i cding
nghé théng tin v3 truydn théng, cdc hinh thirc
quadng ba thir vien d3 o6 nhigu thay d3i vdi nhiing
hinh thifc da dang va hiéu qua han, Bic bigt, ngay
nay, khi Internet tr thanh médt phan thigt yéu
trong ddi s60g con ngui thi céc thy vign hét sie
quan Bm G viée siF dung 06 nhir 1 mét edng cy
hifu hiu d€ thur vién tdi gan v 0guii dung tin.

Xu hisging phit trién ca cdc thir vign hign nay
1 x5y dung the vién s5, the vién gién t, chinh
vi thé, viéc két hdp guang b trén Internet va xdy
dung thir vién theo cdc hinh thirc d6 13 mot hudng
phat trign chdc chdn s& mang lai higu qua cho
03ng tac phoc w) nguts ding tin. Hy vong ring trong
urong lai Intemet véi viée quang ba hoat déng
thef vigin - théng tin 52 oo nhiig budc chuyén méi
va dem lai hifu qua cao trong viéc quéng bé hinh
anh ciia thy vién 3 doing ddo ngudsi ding tin,
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