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hai mém marketing théi gian dau chi ap
Kdung trong finhl vic thueng mai nham dem

al loi nhudn cho cAc c& nhan va t6 chirc.
Nam 1969, bar bdo “"Marketing cho cic t8 chic phy
Igi nhudn” clia Kotler va Levy xudt hién trong Tap
chi Marketing thi ¥ tuing marketing cho cac t6 chirc
phi Igi nhudn mdi ducc khai phé.

Tir ndm 1979 dén 1980, cdc nha nghién cliu
cho réng hoat déng marketing thich hgp khi duac
ap dung vao hoat déng thu vién - théng tin. Cic
ly thuy€t marketing truygn théng trd nén hiu
dung cho céc t8 ehiie phi g nhuan, trong d6 cd céc
thu vién. Cac thu vién cdng cbng (TVCC) 13 nhifng
thy vién d3u bén st dung khal miém marketing [2].

Theo Tir @i1€n gidl nghia thir vién hoc va tin
hoc Anh - Viét: "Marketing la m6t nhom heat dong
6 myc dich ding &€ 8 vl cho su trao d&i mét
cach x8y dung va dép Ung qilfa cac nha cung ¢ap
dich vu thr vidn va truyén théng vdi nhima ngud
dang stf dung hay s& o thé I3 nguéh su* dung nhimg
dich vu nay. Mhing hoat déng nay quan tdm dén
sén ph3m, gid ca, phirdng phap giao hang va phudng
phap quang ba san pham" [6].

Qua d4 c6 thé hifu marketing thu vién Ia mét
hoat déng 6 muc dich nhdm thod man nhu cau
cUa ngudi dung tn {NDT). Thu vién hoan thién hodc
phét trién céc san phdm mdi thu hdt NDT béng
cac gid tri ma cac ddi thl canh tranh khéng cd
dude. Tan dung mai bién phap kich thich va khuy€n
khich nhu c3u doc trong c6ng ddng NDT sur dung
san pham cua thu vién,

Thutc t& cho thay, khi van dung vao thuc tién
<& rét nhign yéu t tac dng dén hoat dong mar-
keting trong hoat ddng thur vién - thdng tin. Tai nghién
clu ndy, thc gid xin dudc tap trung vao nhan dién
nhiing tac dng cia y&u t8 vi mé, vi mb aén hoat
abng marketing trorg TVCC va dua re mét 55 dan
ching tai TVCC Viét Nam.

1. Y&u t6 vimé

€d cau t6 chirc, nhan su

Trong mét t6 chtrc, tuy c6 nhiéu bd phén phang/
ban khac nhau, thuc hién céc chc ndng nhiém
vu khac rhau, nhung néu cg ¢du t6 chic va nhén

suf hap iy ki van hanh sé tao ra duge nhiing két
qué cho muc tiéu d3 xac dinh clia t8 ehdic §y Bé:
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Vi TVCC, néu dugc thanh 1ap bd phan marketing
thi b phan nay sé cd vai tro két ndi cac hoat dng
bén trong clia TVCC d6i vdi cAc ca nhan, t8 chic
bén ngoai TVCC nham dam bae hoat ddng clia
TVCC phi hdp v6T nhu cAu cla NDT. Khi 8y bg
phiin marketing 58 thut hién viéc phdn tich moi
truting bén trong ctia mdi t8 chifc nhim dua ra
nhiihg dii igu quan trong che nha quan ly TVCC
& quyét dinh. Nhifng quyét dinh nay cin clf chinh
vao két qua phén tich nhitng di€ém manh, mét han
ché& clia TVCC d€ cb nhiing giat phap ph hgp. Do
vay, mdi TVCC xdy dunhg cho minh mdt cd ciu t&
chitc phll hgp v phong/ ban marketing vdi s&
Iugng nhan sur phis hap. CF cdu nay dudc cin o
vao tinh hinh thire t8 chi tiéu bién ché, cd ciu 8
chifc cic phang, ban clia mdi TVCC,

Tai Viét Nam hién nay cac TVCC chua o6 phong/
ban phy trdch hoat ddng marketing. Mét s6 TVCC
d4 giao cho cic phong phuyce vy, cic phang cung
cip dich vy thu vién thue hién cfng tac tuyén
truygn cho d8i tugng NDT clia minh hodic thanh 1dp
t6 marketing v&i nhan sy dudc chon loc tr cac
phong khac nhau cla thir vién nham thue hign
cdng téc théng tin, tuyén truyen, guing ba v& hoat
dding thdng qua cac chuong trinh, sur kién clia thw
vién. Tuy nhién, do chua ¢é vién chitc duge dao
120 cg ban v& marketing nén chil y&u cic TVCC
méi chi Ing ghép trong mat s& su kign/ chuong
trinh cla thw vién va Bp trung chinh vao hoat
ddng truyén théng vén déng.

Theo Tuyén ngbin clia UNESCO, TVCC mé ra sif
Hép can tdf tri thire & od sG (dja phuding) dam bao
nhing kha ning (diéu kign) chii y&u cho viée hoc
tép lién tyc, dua ra cic quyét dinh cho sy phat
trién vin hod clia G nhin va cic nhom x3 hdi.
Chinh vi vy, ngudi [3m thy vign (NLTV) tai TVCC
ngodi viée trang bj cho minh kigh thic chuyén
mdn, nghidp vu can dudc trang bi kién thie ve
marketing h3 trg cho vige nghién ciil thi truding
NDT, ti€p <an va phan tich nhu ciu cla thi truding
NDT ¢€ tir 46 triéh khai cic heat ddng nham kG
trg viéc tiép cdn tri thite tai dia phugng.

C0 59 viit cht, kinh phi

Vigc duy tri ngudn kinh phi cho TVCC hoat
dong dn dinh cling hét stc quan trong. Tai Vist
Nam hién nay, ngudn kinh phi cho TVCC dude

frich ra tir ngAn sdch clia uy ban nhan dén cac
tinh, thanh ph&. Ngodi ra, ngudn kinh phi clia cie
TVCC ¢b dugc thdng qua viéc thu phi va I8 phi
theo danh muc ma cic ed quan lién bd ban hanh.
Can cff trén ¢d 5¢ d8, TVCC ¢b thém ngudn thu
tr mGt s§ hoat ddng dich vu nhim téng thém
ngan sdch cho cac hoat déng clia thu vien.

Tif cAc ngutn thu &n dinh ¥ phia cd quan cip
trén, cc ngudn thu ty tao, cdc TVCC cling o6 o
5§ A2 ndng cao chdt lugng cung cip dich wy,
phuc w, cic trang thiét bj cia minh. Cic trang
thiét bj duge ddu tw vé st dung hidu qua, moi
truding, khdng gian TVCC dudc thiét k& phii hgp
thuan tién cho viéc sif dung, ngudn luc thdng tin
phil hgp véi moi d3i higng NDT s& la cof i d8
NLTV thut hién hoat dong marketing. Didu nay 13
«d s viing chdc d& ci bién hinh anh TVCC, hoan
thién san phdm, dich vu dap ting nhu Gu clta NDT.

Tuy nhién, theo bdo cdo cdng tac hang ndm
cla cdc TVCC cho thdy mlc d§ dau t cho loal
hinh tai liéu dién tr, ti liéu s8 chua ding mifc do
kinh ph hoat ddng hing ndm con eo hep. Chinh
digu ndy phan nda da lam han ché kha nsng dap
ng nhu cdu clia NDT trang tinh hinh mdi.

Qua phéng van dai dién mét s6 lanh dao TVCC
vE& mifc 49 quan trong ctla ditu kién vat chat cia
thu vién ddi vdi hoat ddng marketing, ho cho bidt
néu o s vt ch&t va kinh phi hian ché thi khéng
chi anh hudng dén hoat ddng marketing ma cdn
kéo theo cc hoat déng khéc cla thur vién ciing bi
anh hung.

Ngudi ding tin hién c6 cua thu vién

Theo Tuyén ngdn clia UNESCO, TVCC 1A frung
t&m thdng tin dja phuong tao didu kién cho NDT
€6 thé tiép can nhanh chdng téi tri thire va thong
tin 3 tat ca cac dang thirc. Ciing theo Tir dién gial
nghia thu vién hoc va tin hoe Anh - Vigt, TVCC 13
cung cp cdc dich vu tong quat ma
Kkhong doi hdi mGt s phi nao clia déc gid, cia
qudn hat, hay viing mé thir vién phuc . Thu
vign dugc ngan sich cong hay b ti trd, va suu
tap cin ban cla thy vién clng nhu dich vu clia
thy vién duge cung ng cho it ca dan sdng
trong viing ma déc gia khéng phai tra I8 phi, twy
nhign néu dbe gia thude dan r clia mit ving




khéc, ho s8 phai ndp mét 1 phi ndo dé. Cac san
phim va dich vy thu vién cung Ung ngoai quan
hat cia thy vién c6 thé hoiic khdng cd thé dugce
thu vién cung cip mién phi* [6].

Vige phuc vu trong TVCC theo nguyén tic tiép
can ngang bang dugc danh cho tit c& mei ngudi
khéng phan biét tudi tic, chiing tée, gidi tinh, tcn
gido, qudc tich, ngdn ngit va dia vi xa
nhém Itfa tudi can nhan dugc Gi léu hdp vdi yeu
cau cua ho.

Trao d6i vé&i dai dién mdt s§ TVCC Viét Nam
cho thay NDT 1a ddi tugng chinh mé& hoat dong
marketing hudng dén. Cic nhém &6i tugng NDT
khéc nhau vé I{fa tudi, gidi tinh, trinh dé... nén
nhu cau, yéu cau, thdm chi 1 sd thich ciing rat
khéc nhau, do vay cach thifc tién hanh cac hoat
ddng marketing cho cac nhém NDT ciing can linh
hoat trong nghién ciu dé tim ra ¢ac cach thic
khéc nhau phit hgp vd: m3i nhém NDT.

D0 vay, nhu c3u tin clia NDT TVCC 1a it da
dang, diéu nay cho thay NLTV tai TVCC tham gia
hoat déng marketing can phan khic NDT nhém
tim kiém mdt hodc nhigu nhom khéc biét. Tir d6,
¢6 thé nhdn dang nhitng nhém NDT, giap NLTV
trdf thanh chuyén gia trong finh vuc khao sat nhu
cau thdng tin cla NDT. Bdng thdi, ngud tam
marketing ¢ thé hd trg NDT, cling nhur gidi quyét
dugc cac yéu t8 canh tranh dé tién t&i dap dng
nhu cdu cia NDT.

2. Y&u td vimd
Nhan khéu

Nhan khau hoc 13 véu t5 rdt quan trong ma
ngudi I3m edng tac marketing can nghidn céu béi
d6 15 nhén khiu chinh tao ngudn khéch hang cho
TVCC. D6 1a cée dir liéu v& din s8, mat 35 dén s8,
dia diém sinh sdng, dd tudi, gidi tinh, dan tdc,
ngh& nghiép, thu nhdp, hoc thic, tinh trang hdn
nhan, tin nguBng, quy md gia dinh, sy dich chuyén
dan cu, tc 49 dd thi hod... [4]. Day la y&u t5 sé
quyét dinh hénh vi NDT va anh hudng dén ndi
dung hoat dfing marketing clia TVCC, dic biét 1a
hoat dong phan khiic thi trudng.

MGt trong nhiing y&u t§ quan trong gitp NLTV
dinh vi thj truding thanh céng 13 viéc n3m b3t s&
ligu thong k& v& dan sG tai dia phuong, cac trudng

hoc, ¢o quan, t5 chifc trén dia ban phyc vu cla
fminh. Qua dé NLTV ¢6 thé do lugng, du bso nhu
cdu béng cdc cdng thic tihh dya trén con s6
thing k& dan s5. TVCC 6 thé dya vao s§ liéu
théing k& dan s6 d6 tudi khac nhau, phén khiic th
tnsdng theo nhan kh&u hoc. Viéc khai thac nhing
théng tin d fiéu nay s& gitip TVCC dat dutic nhifng
thay @i I6n trong marketing thi vién so véi viéc
chi ndm dudc cac thdng tin sg bd v& NDT nhu
tén, dia chi, gidi tinh, IGa tudi [7). Viéc ndm bit
dude nhu cu s& gidp cho NLTV cung ¢fp cac san
pham va dich vu chinh xdc, hitu ich hon. D5i vdi
nhifng NDT 18n tudi s& <6 nhu ciu cao vé cdc
théng tin lin quan dén y t&, bao vé slic khoé. Dai
véi NDT ¢6 dd tudi dang di hoc sé& 6 nhu cau vé
cac théng tin, dich vu gido duc, gidi tri... BSI vdi
NDT trong d@ tudi lac ddng s& cd nhiing nhu cau
lién quan dén nghé nghiép hoiic ca thé van dung
vao hoat ddng lao ddng, san xuét.

Khao st tai mdt s8 TVCC Viét Nam cho thay
8 Iugng va thanh phan NDT cd énh hudng dén
hoat ddng marketing, cu the 13 anh hudng tdi vide
cung cap san pham, dich vy clia TVCC, NLTV cho
réing cac TVCC can ndm dugc tinh hinh nhdn khu
trén dia ban phuc vu clia minh. V@i nhitng TVCC
thudng xuyén tridn khai hoat ddng nghién ciu
nhu cau tin cla NDT s udc tinh dugc cac thing
tin lién quan dén ty 1& nhu c3u, yBu cau tin cla
NDT tai TVCC theo cdc milic d6 khac nhau, c6 thé
13 dé tudi, gidi tinh hay trinh db hoc van. Mat s§
NLTVY cho thdy y8u t& nhan khau tai diz ban nhigu
hay it s€ anh hudng tdi hoat ddng marketing va
téc dong truc ti€p dén hoat ddng thdng tin tuyén
truyén, gquing bé hoat Géng cla thu vién. Bic
biét 1a cac dja ban rdng, ving sdng nubc hay céc
ving sdu, ving xa.

Chinh tri

YéUu 5 chinh tri bao gdm hé th8ng van ban
ludt, cac van ban dudi ludt va cic cng cu quén
Iy khac cGia nha nudc. Cdc y8u t8 ndy cd anh
hufdéing tryc ti€p dén hoat dong thir vién ndi chung
va hogt ddng marketing trong TVCC ndi riéng.

M&i quéc gia déu ¢ nhifng vén ban quy dinh
V& TVCC phil hgp. Theo Tuy&n ngdn clia UNESCO,
TVCC thude tham quyEn clla cac co quan chinh
quyen dia phuong va trung ugng. TVEC cin trdf
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thénh mot trong nhiing b phan quan trang clia
st cif k& hoach chién Iueic ddi han n3o trong finh
vifc van hod, dam bao théng tin xoa mi chil va
gido duc. Hoat ddng cia TVCC can dudc cling e
bang luat phap (dao ludt) riéng, dudc céc o quan
chinh quy&n dia phwiong va trung wong ¢3p tai chinh.

Trong cubn "vin ban phdp quy Viét Nam vé
thu vién" clia tac gia L& Van Viét [2] da viét, theo
Phap 1&nh Thu vién va Nghi dinh s& 72/2002/NB-
CP ctia Chinh pht Quy dinh chi bidt thi hanh Phdp
18nh Thr vién, ngodi Thu vién Quéc gia Vist Nam
thi TVCC ¢dp tinh 1a do Uy ban nhan dan cdc cdp
thanh 13p. Tai Biéu 6 clia Nghj dinh 72 da quy dinh
quy8n han va nhiém vy clia thy vién c&p tinh.

M&i ddy, BY Vin hod, ThE thao va Du lich d3 ban
hanh vén ban 56 509/BVHTTDL-TV ngay 15/02/
2017 v& viée trién khai thyc hién Théng tu s&
13/2016/TT-BVHTTDL Quy dinh quy ch& méu hoat
ddng ciia TVCC ¢3p tinh, huyén, x5 [1].

N8i dung cac van ban quy dinh rét 13 vé& cong
tac {6 chife, hoat dong vé mic dau tu kinh phi,
néng cdp thu vién, b3 sung tii lidu, cic hoat déng
trao ddi, hop téc, xGy dung va phét tnén ha thng
cbng nghé thdng tin, hoan thién va xay dung céc
chudn nghiép vy, xdy dyng thu'vién dién t, phat
trién c3c b suu tap 6. Bén canh d6, cc vin
ban cling quy dinh v& quy2n han va trach nhiém
clia NDT. Didu nay thé hién sy tac dng khang chi
dén TVCC ma con o6 hiéu lyc d6i véi NDT. NDT
€4 vai tro va anh hudng nhat dinh trong viée ra
quyét dinh cac vn ban luat.

Kinh té

Thyc t& cho thdy y&u t8 kinh t& anh hudng rat
i6n dén hoat ddng clia TVCC hign nay. Cac khoan
d3u ti kinh phi tir ¢p trén thuting bj cit gidm va
dau tu kndng thudng xuyén nén kinh phi danh
cho hoat ddng thu vién thigu hyt, digu nay din
én kinh phi danh cho cac hoat déng marketing
TVCC cho dir 18 khdng thuding xuyén ciing bi cit
giam theo. Tham chi mét s TVCC han ché hoat
déng truydn thong marketing. Chinh vi vy, cling
gay anh hudng téi nhigu nhém NDT, mét trong 58
Iy do d6 & viéc khong up can dudc théng tin vé
cac san pham va dich vy clia TVCC,

Tuyén ngén clia UNESCO chi ra réng, TVCC
can trdf thanh thy' vién khdng mét tién va TVCC
thudc thdm quygn clia ¢ic cd quan chinh quygn
dia phuong va trung ugng. Mat s§ nudc, ngudn
kinh phi clia TVCC dén tir ¢d quan chinh quy&n
dia phuidng hodic cAc ngudin 13i trg cia cic 18 chite
x3 hdi, cic t8 chlic tv nhén... Tuy nhién, trong
tinh hinh kinh t& thé gidi bién ddng khing ngimg
va 6 xu huéng suy thodi nhu hién nay, TVCC luén
dting trudc nguy cd bi c3t gidm ngudn kinh phi vé
céc khoan i trg khéc. Digu ndy anh hudng khéng
nho dén hoat déng TVCC néi chung va hoat dbng
marketing trong TVCC néi riéng.

Qua phong van, dai dién mét s§ TVCC Vidt
Nam cho thay y&u t& kinh t& dugc cai thign s& din
dén nhiing yéu cau ctra NDT ciiing dudc nang cao.
Do véy, y&u t§ kinh t& anh huting truc tiép dén
viée dam bao chdt lugng san pham, dich vu clia
TVCC. Dbng thai, khi kinh t& dugc cai thién sé
kéo theo vin hoa phat trién va ngudc lai. Do vy,
khi kinh t& cé nhiing thay ddi 8 cé nhiing tic
dng tryc ti€p anh hudng dén hoat ddng clia cic
thiét ch& van hod, trong dé c6 nh vue thy vién
néi chung va TVCC ndi riéng.

Vin hod, x3 hdi

Yéu t5 van hod 13 mét khai niém rdt rdng va
nhiéu quan diém nhin nhan khac nhaw, M3 truéing
viin hod bao gdm cac gid tri v& nhan thiic, hank
vi dude hinh thanh va gilt gin qua thdi gian. B6!
vdi finh we thu vign, vin hod doc cd tic ddng
khdng nho dén hoat déng phuc vy clia thir vién
n6i riéng va hoat ddng ciia céc loai hinh thu vién
néi chung.

Nhigu cd quan thu vién va cAc nha nghién ciu
da tim hi€u v& v&n hoa doc & Vigt Nam, Theo tic
9id Nguy@n Hitu Vidm, d nghia réng, vin hoa doc
dd 1a tng xif doc, gia tri doc va chudn muc doc
cla mdi ca nhan, cing déng x& hdi, cic nha quan
1y v& cd quan quén Iy nha nudc. Nhu vdy, viin hod
doc & nghia réng |3 sy hgp thanh cla ba yéu 16,
hay chinh xéc hon Ia ba I6p nhu ba véng tron khing
ddng tam, ba vdng trdn giao nhau, Con & nghia
hep, 46 1a (ng xW, gid tri va chudn mc doc clia
méi c& nhan. Uing xir, gia tri va chuin muc nay
cling gém ba thanh phn: théi quen doc, sé thich



doc v3 k¥ ning doc [4).

Trang nhiing ndm gan day, dudi tic ddng cla
vigc a6 méi chudng trinh gido duc alia cac hé
da0 tao, cic thigt bi doc trd nén da dang, cach
thic 1i€p can thdng tin qua mang Internet thudn
tién va chir dng han, vin hoa doc clia NDT tai
Viét Nam d3 c6 nhiing thay ddi nh5t dinh. Digu
nay anh hugng khang nho dén hoat déng ciia céc
thr vién, ddc biét |8 TVCC Viét Nam.

Bén canh d6, y&u t v hod marketing dGi vdi
NLTV va TVCC ciing <6 nhifng nghién ofiu va nhin
nhén Khic, Trong bai viét "Th vign clia ban ¢
mdt nén van hoa marketing? Nhiing ggi ¥ cho céc
nha cung cdp dich vy" clia t&¢ gid Rajesh Singh
(8] thi marketing khén ngoan can I&m o thém gia
tri biing cich tao ra mt sif hidu biét v& gid tr] md
khéch hang tim kiém.

Vi vy, nhifng quan diém, nghién cdu hién tal
cho réing dinh hudng thi truding 1 chi s chinh cia
van hod marketing va dich nghfa vin hod marketing
1 51 t8ng hop clia thai 46 marketing cu thé, nigm
in tri thic co ban, gid tr] va gia dinh; thuc hanh
marketing no dé din dén hidu sudt dich vy cao
¢5p clia cac 18 chid. Binh nghfla ndy bao gdm ba cu
tric by thuyét: (1) khéi niém marketing; (2) dinh
hutding thi trudng; (3) thuc hién dich vy [8],

Giai thich vé ban chat cia vén hoa marketing
12 mdt nhigm vu khé khin. D& phil hgp vdl quan
dim néy, bai vigt nhdm dua ra c&i nhin t3ng quan
V& v3n hoa marketing b3ng cich néu dugc nhin
thirc cla cac oo s kign thic vé quan Iy thur vién,
V@ ly thuyét va thuc hanh marketing hién dai,
Hon nifa, dua trén cac két qua nghién cifu nay,
cho thdy mé! liEn hé gilia cac thanh phan quan
trong clia vin hod marketing trang mét thu vién/
dich vy thng tin cung cdp cho t8 chiic.

Tai Viét Nam, yéu t§ vin hod ving mién ¢6
tic ddng it nhidu d&n sy khdc nhau cla hoat
déng marketing trong inh vure thy vién. M&1 dia
phutng b nhiing déc trung v& didu kign dia Iy,
dicu kién kinh & khac nhau, digu nay din dén
yEu t8 vin hoa b tac diing khac nhau trong vigc
1ép can v sif dung sin pham, dich vu ctia NDT
tai thy vién, Khi digu kién kinh t& phat trién sé
kéo theo n&n véin hod phat tién, didu nay dong
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nghfa vdi viéc nhu ciu tin clia NDT ciing thay d5i
theo chiéu hudng tich cuc va phong phii han, 8
hdi che hoat ddng ddp (mg cla thur vién ngay
cang cao. Do vy, cic hoat ddng cla thu vién
trong d6 ¢6 hoat ddng marketing cling ¢6 nhitng
chidu hudng thay ddi tich cuc thich g véi su
phit trién cia y8u t6 vin hod, D3c bigt K nhimg
thay ddi v& véin hod (g x(r cia NLTV trong cac
hoat dong clia thy vién néi chung va hoat déng
marketing ndi riéng.

Cong nghé

Hién nay c6 rat nhidu cong ty trong va ngodi
nude kinh doanh cac trang thiét bi cdng nghé ling
dung trong haat déng thu vign dugc cdc TVCC
<an nhic si¥ dyng. Cac phan mém thy vién dién
tif tich hgp, cdc phin mém quan tri bd suu tp
6., véi ¢Ac tign ich ludn dugc cap nhat phign
ban mdi. Sy phat trién manh mé v& obng nghé
mg dung trong inh vufc thir vién nhitng ném gan
day ¢ tac dong rat Kin dén TVCC. Bigu nay anh
hung true t€p d8n NLTV va NDT tal TVCC. Thyc
t& cho thay, ngudi lam TVCC Iubn phai tiép can
cac cdng nghé mdl, nghién clu cach vin hanh,
quan tri d€ phat huy i da cing sudit cia thiét bi
odng nghg. TU dé dép (ing nhu ¢Bu ngay mdt da
dang cila NDT. Cling vdi viéc phit trién da dang
oBng nghé (ng dung trong finh vuc thu vién, NDT
ding dugc hudng Igi khi ¢b nhidu od hdi tiép can
véi cc san phdm v3 dich vu dudi nhigu hinh
thitc, truc ti€p hodc tir xa.

Tuy st phat trién clia cdng nghé di dem lar
nhiéu tign ich cho hoat dong thuf vién, nhumg bén
canh d6 ciing ndy sinh nhitng thach thitc khédng
nho ddi v TVCC. D6 chinh [ cdng nghé théng
tin dé lam thay d3i cdch siy dyung thong tin, cich
i€ c4in théng tin thang qua Internet, thing qua
cac thiét bi doc thdng minh nhu may dac sach
Kindle, cAc <o & dif liéu midn phi, céc nha séch
online, cic trang web va cic dién dan thao lugn,
chia sé thdng tin... ma viéc sl dung d6, NDT khéng
nhét thiét phai dén TVCC.

Tai cac TVCC Vit Nam, vdi nhifing trang thiét
bj cBng nghé thong tin dugc trang bj hién tal,
phan |én céc thy vién da budc dau dap img dude
nhu cdu clia NDT tai cic TVCC. Vi&e Ung dyng

i1
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céc trang thiét bi cdng nghé dé dan thay ddi
phugng thifc phuc vu cla thu vién, cling nhy
NLTV phai trang bj kign thitc chuyén man, Bm chi
cdng nghé. Tuy nhién, theo béo cdo cling nhy
Kho st trén trang web clia cac thur vién cho théy,
mdt s TVCC van chua phat huy duigc hét thé manh
ciia cng nghé théng tin, mang mdy tinh dé thiic
3y hoat ddng thu vién, chua phat huy dirgc thé
manh ctia viée tng dyng mang Intemet, s&f dung
trang web, sif dung mang xa héi treng hoat ddng
théng tin tuy&n truyBn, quang ba v& thy vién.

Chinh vi vy, ngoai viée trang bi nhiing thiét bi
¢8ng nghé cho thu vign, NLTV tai TVCC ¢an nd lic
hon nita trong viec (mg dung cic trang thiét bi
céng nghé, sir dung cac tién ich ciia cdng nghé va
Intemet d& ning cao chét lugng phuc vy cla
rninh. B chinh 1& viée tao ra cic san phdm, dich
vu m&i va phdn phi t8i NOT nhém tao ra Igi thé
canh tranh, dong thdi tiét gidm t3i da nhitng khoan
kinh phi, thdi gian caa NDT cling nhu cda TVCC.

Do vdy, d& NDT quan t3m sl dung céc san
pham, dich vy tei TVCC Ia digu hét sic khé khin.
D& cal thién vige nay, mdt mit cac TVCC phai chil
ding trong viéc ti€p ¢an cGng nghé hign dai
nh&m cai tiéh san phadm va dich vu cba minh
tuong thich v8i xu thé thdi dai. Déng thdi, lam 5t
c8ng tac tuyén truyén trong déng déo d8i tugng
NDT. Mt khac, phai tan dung su vu vidt clia cdng
nghé d& hd trd cho hoat ddng marketing trong
TVCC ngay mot cha ddng va hiéu gua hon,

Tir nhitng yéu t5 trén cho thdy ngodi viéc
quan tam dén san phAm, gid c3, phudng phap
giao hang va phudng phdp quang ba san pham
thi vide quan tim, kiém sodt dudc cic yéu t§ anh
hudng trong hoat déng marketing cling hét sifc
quan trong. Viéc hé thdng hod céc ydu td anh
hudng dén hoat ddng marketing trong TVCC d&
0 d6 hoan thién, phat trién cAc san pham md s&
gilip c&c TVCC thu hit NDT béing cdc gia tri thic
sy cha minh, dong thii thea mén nhu cdu doc
trong cdng ddng NDT clia TVCC.

TAI LIEU THAM KHAQ

1. B3 Van hoa, ThE thao va Du lich. Théng tu s§
13/201XSﬂ'I'-BVHTTDL ngay 9/12/2016 Quy dinh quy
€h& mau hoat ding cliz thy viBn céng cang cép tinh,

huyén, xa.

2. BUi Thanh Thuy. Nghién <y dhg dung
marketing hdn hgp trong hogt déng théng & - thy
vién & céc truding dal hoc Vigt Nam: Luan an tién
Khoa hoc Tht vién. - H.: Bal hoc Viin hod Ha Ngi,
2012. - 217tr.

3. L& Vin Viét. Vin ban phdp quy Viét Nam vé
thir vién, - H.: Dai hoc Qubc gia Ha Ngi, 2007. - Tr. 182,

4. Nguyén Hifu Viém, Vén hod doc v& phit
rign vin hod doc & Viét Nam {/ Tap chi Thif vién
Vigt Nam. - 2009, - $8 1. - Tr. 19-26.

5. Nguy@n Thj Lan Thanh. Cic yéu t& dnh
hutng dén hoat ding marketing trong thr vién va co
quan thang tin /f Tap chi Nghién ciu van hod. - 2012.
-862.

6. Pham Thi L Hwang. Tir dién giéi nghiz thy
vign hoc va tin hioc Anh - Vgt - Tucscon: Galen Press,
1996. - 27%tr.

7. Millsap, Gina, Using market segmentation to
provide better public library services /| Marketing
library services. - 2011. - No. 25(3}. - P. 4.

8. Singh, Rajesh. Does your fibrary have & mar-
keting culture? Implications for service providers }f
Library Management. - 2009, - No, 30(3). - R. 1172,

(Ngay to3 soan nhin bai: 10/01/2017; Ngdy phan
bién dénh gid: 15/01/2017; Ngay chdp nhan ddng:
8/2/2017)

METS - TRONG BAI TOAN QUAN LY...
Tiép theo trang 34

2. http://hiendai.com.vn/ContentBrowser.aspx?
contentid=2090.

3. http:/fwww.ted.com.vn/index.php?option=com
_content&view=article&id=673:tieu-chun-sieu-d-liu-
che-phat-trin-cac-b-su-tp-s&catid=105:li-ich-s-
hoagdtemid=523.

4. http://thuvien.ntu.edu.vn/default.aspx?mnuid
=11

S. http:/fthuvien.vinhuni.edu.vn/.

6. http://thuvien.nuce.edu.vn/.

(Ngay toa soan nhan bai: 01/8/2016; Ngay phan
bign dénh gid: 10/01/2017; Ngdy chdp nhén déng:
8/2/2017)



