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Giup sinh vién:

 Hiéu r6 ban chat cia dao dirc (PD) va dao dirc
nghé nghiép (DPPNN), phan biét luat phap va dao
durc.

« Nam dwoc cac chuan mwc va cac tiéu chuan co
ban cua dao dirc nguwéi ky swr.

« C6 kha nang giai quyét cac tinh huéng kho xuw
lién quan dén dao dirc ngwdi ky sw.

+ Y thirc dwore gia tri caa PPNN trong sw nghiép
cia nguwoi k§ sw va ludn cw xir theo chuan mwe
DDNN.
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9.1. Gi¢i thiéu chung

9.2. Cac chuan muwc DPNN cua KS

9.3. CAc tiéu chuan PP co ban cta KS

9.4. Tham khdo mét sb6 “Tiéu chuan PP cua
ngwoi KS”

9.5. Mot sb vi du tinh hudng (Case study)
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fcdic 9.1.GIOITHIEUCHUNG ¢
1. KYSU LAAI?
KS dwoc hiéu la ngudi:
- Tot nghiép trwérng dai hoc ky thuat

- C6 kién thirc chuyén mon, k§ néng thwe hanh
va kinh nghiém nghé nghiép



http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1
http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1

N

fcdic 2.NHIEMVY CUAKYSU? ¢

4

 Cung cap céac dich vu khoa hoc ky thuat, cong
nghé cho khach hang va thi tredng

« C6 tinh than trach nhiém, trung thwe va c6 van
hoa

« C6 ban Iinh vé chuyén mén, c6 lwong tam va co
dao dirc ngheé nghiép
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¢ cdio Céac van dé ma ngwoi ky sw
thwong gap trong cong viéc:

&

« An toan
] RUi ro ¢6 thé chap nhan
1 Tuan thu
(] Bao mat
1 Stre khoe, méi tredng
[ Dir liéu trung thwc
] Mau thuan loi nhuan
] Trung thwe / Gian doi
1 Tac déng xa hoi
] Céng bang

- Phuc leri cong dong
] Tinh dén sw khéng 6n dinh, chac chan etc.



http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1
http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1

ANy, y A i

£ cdio 3.DAO DUC LA GI ? C

(DN1- Tham khao “ Tir dién tiéng Viét pho théng “ caa TS 'J
Chu Bich Thu)

« Pao dirc 1a nhirng tiéu chuan, nguyén tac dwoc
dw luan xa hoi thtra nhan, qui dinh hanh vi, quan
hé clia con ngw®i doi véi nhau va doi véi xa héi

« Nhirng tiéu chudn PP dwoc &p dung cho cac
hanh vi c6 ket qua hodc co thé co két qua ré rang
trong cudc song cla con nguoi.
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fcdic Trach nhiém xa hoéi ¢

MO&i lién két chinh ndi gitka dao dirc va ky thuat
xuat phat tir tac dong cua san pham va quy trinh
dworc thiet ke cho xa hoi.

# Céc k¥ sw phai suy nght ve thiét ke, ché tao, va
tiep thi san pham mang lai loii ich cho xa hoi.

Trach nhiém xa hoi doi hdi phai co sw xem xét den
nhu cau cua xa hdi khi thiet ke ché tao san pham
hay qua trinh.
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tcdioc  Trach nhiém nghé nghiép CJ

Pao dirc c6 mét két noi thir hai véi ky thuat:

Pao dirc xuat phét tir trach nhiém xa hoi dat nhirng
bon phan va nghia vu 1&n méi ca nhan ching ta.
Dao dure phu hop véi ky thuat théng qua trach
nhiém nghé nghiép.
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?f Cle &

Hai mang cua dao duwc trong ky thuat

Pao dirc 1a mot phan cua ky thuat béi 2 Iy do chinh
sau:

- Cac k¥ sw can phai co trach nhiém xa hoi khi xay
dwng san pham va quy trinh cho xa hoi.

- Trach nhiém x& héi doi héi trach nhiém nghé
nghiép

“Theo th&i gian sinh vién tdt nghiép sé cé sw hiéu
biét veé trach nhiém nghé nghiép va dao dirc.”

(ABET)
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d1° Pao dirc nghé nghiép doi véi sinh €Kj
vién nganh ky thuat

Thé hién & cac mat nhw sau:

- Thai dd hoc tap nghiém tuc, sang tao

- Thai db trung thwc trong thi cw

- Trung thuc vé&i thay co

- San sang giup dé ban beé trong hoc tap

- S0 liéu va di¥ liéu tinh toan phai trung thwe.

- Khdng sao chép , ton trong ban quyén

- Khong lam bai hdé cho ban be hoac nh& nguwdi
Khac lam cong viéc cua minh
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7 cdio Hoat dong trén I&p &

Thao luan cac van de sau va chon cau tra I&i ding
nhat:

1. M6t nguw¢i dwoce coi la co dao dire khi nguwdi do:
a/ Lam dieu tot nhat cho ban than

b/ Ludn cd y dinh tot bat chap tinh hudng dién bien
nhw thé nao

¢/ Lam diéu tot nhat cho moi nguoi
d/ Lam diéu gi tao ra lgi nhuan cao nhat.
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7 cdio Hoat ddng trén I&p &

2. Trong cudc song nhirng hanh vi ndo sau day thé
hién co dao durc:

a/ Tuan thu phap luat.

b/ Hanh ddng co lei ich cao nhat cho céng dong va
x4 hai.

¢/ Theo cac tiéu chuan ma luat phap khéng cong
nhan nhwng xa hoi van cong nhan.
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Pap an
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cdic 4. DAOPUCNNLAGI? O

Dao dirc nghé nghiép la nhitng chuan mwc dao
dirc trong mét linh vwee nghé nghiép nhat dinh.

Céc chuan myc dao dic nghé nghiép phai phu
hop voi nghé nghiép, quyen & nghia vu cua
ngw®i lao dong va nén tang dao dirc XH

Pao dirc nghé nghiép la tai san qui gia cia ngudi
lao ddng khi hanh nghé.

Pao dwrc ky s = Pao dirc cOng dan + DPDNN
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; dio' 5. PHAN BIET LUAT PHAP VA Bb ¢

Luat phap Pao durc
- Tao ra qui tac dé - Pwa ra nhivng dinh
hwdng dan hanh vi hwéng cho hanh vi.
- Can bang céac gia tri - Chira cac tinh huéng
mau thuan nhau trong xa |ma cac gia tri canh tranh
hOI va cham nhau.

- Trirng phat cac hanh vi |- Bong tinh hay phé
bat hop phap phan mot hanh vi nao dé
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2 ) ) ) b

édelO Xem xét van de: hop phap &
c6 dong nghia vé&i hop dao dwc?
Co Khong
- Luat phap xac dinh - Luat khong chi ra dwoc

nghia vu, quyén han
hanh vi cho phép.

chi thwe hién day du
nghia vu dwoc giao

- Tuan thu BD kinh doanh:

nhirng tinh huéng kho xdv
cua bb

- Nghta vu hop phap coé
thé khong dat téi tiéu
chuan hanh vi bD

* Trong trwdng hop mau thuan nhau thi phai dwa

trén nén tang D
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Luat phap vs. Dao duwec:
Khéng nén nham lan

Pung luat Pung luat
& &

CoO dao dirc Khong dao durc
Khong dung luat Khong dung luat
& &

Dao duc Khong dao dirc

Vi du: cho vi du méi trwdng hop trén???
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fcdic 6. TINH HUONG KHO XU CUA
PAO BUC VA CACH GIAI QUYET
« Tinh huong khé xtr cua dao dirc : ban phai lwa
chon moét quyéet dinh (QDP) dé thwc hién, khi
trong quyét dinh dé:

- An ch&a nhirng gi& tri, quyén loii v muc dich
canh tranh.

- An chira nhirng thiét hai cho ngwei ra QD?
- An chva nhirng thiét hai cho ngw®i khac?
- Nhirng anh hworng lau dai do thwe hién QDP?
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?f cdio &

@ Pao dirc va ly 1é dao dic hwdéng dan viéc
ra quyét dinh.

& Quyét dinh dwoc thuc hién béi cac ky sw
thwong c6 hdu qua nghiém trong dén moi
nguwoi, thuong |a mét sé6 déng nguoi.
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3 cdlo Vi du tinh huong khé xtr: Ban va An&

 Ban quan ly mét cra hang. Ban mdi sa thai An la
nhan vien ban hang vi anh ta danh khach hang
khi hal ngwdi co sw cai co (An da thwra nhan diéu
nay khi khach hang phan nan).

« Xuan — quan ly mét cra hang dang canh tranh
v&i clra hang cua bap goi dién thoai cho ban hoi
tham” “An co6 doi xw tot vé&i khach hang khong?”
vi An ndép dorn xin vao lam cho Xuan.

 Ban sé lam gi?
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S\

Fedio Céu chuyén: V &
Nha Sw, con tho va ngwei tho san
» Con thé bj thwong dang chay tron, nguoi thg san
riwot quoi dén nga 3, dang phan van chwa biét chay
dwdng nao thi gap mét Nha Sw, ngudi thg san hoi:

Cautraloila ...

Nha Sw
suy nght:
“Lam sao
clru con
thd ma

khéng
pnam tg

Con thé da
chay dwong
nao ?
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ANy

£ edio 7. GIAl QUYET TINH HUONG (:‘
KHO XU CUA PAO BUC

« Xac dinh nhirng dir kién co lién quan
« Xac dinh nhirng viéc phai lam

« Xac dinh nhirng ngwoi coO lien quan
« X&c dinh nhirng giai phap c6 thé
 Panh gia tirng giai phap

 So sanh dé lwa chon giai phap’
« Quyét dinh giadi phap <
« Hanh dong
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%’Cdm 8. MOT SO LY THUYET BE BDANH &

GIA GIAI PHAP DUOC CHON ‘
L}’/ thuyet nhorr] ngwei co lién quan: dem lai dieu
tot nhat cho so lvong ngudi ddng nhat
Ly thuyét vé quyeén lgi: ton trong va bao vé nhirng
quyén loi cad nhan nhw sw cong bang, quyén riéng
tw, tw do ca nhan, co’ hdi thang tién...
Ly thuyét vé sw cong bang: phan phoi hop Iy loi
nhuan va cong viéc
Ly thuyét vé sw khan cap: diéu gi sé xay ra khi moi
ngwoi déu hanh dong nhw vay?
Phép thir dw luan: diéu gi sé xay ra khi quyéet dinh

cla ban dwoc dang trén trang dau cta té& bao Tudi

tré?
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\\‘\ v

¢ cdio Hoat dong trén Iop PG

e SV thyc hién bai trac nghiém ngan vé “Pao dirc nghé
nghiép — Ban cé hay khéng?”. Chon cau tra I&i dung
nhat. Chon a =1d; b = 2d: ¢ = 3d ). Thoi gian 5 pht.

. SV tw ghi s6 diém cta minh vao giay va nép cho
nhém trwédng (khéng can ghi tén), sau do ndp cho
I&p trdng.

« Thong ké theo 1&p:

- S6 ban dwoc 10 d:

- S6 ban dwoc tir 11 dén 15 d:
- S6 ban dwoc tir 16 dén 20 g:
- S6 ban dwoc tir 21 dén 25 g:
- S6 ban dworc tir 26 dén 30 g:

+ Gi&o vién cong bo mirc do dao dirc nghé nghiép (ing véi
cac muc diém trén 25



http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1
http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1

% cdico DDNN - Ban cé hay khéng?(1) {ag,'
. (Nguon: http://dantri.com. vn/0133/5133 355734/dao-duc-nghe-nghiep-
ban co-hay-khong.htm)

 Dan tri - DDNN la mét yeu té quan trong dé phat
trién sy nghiép. N6 quyét dinh sw ton tai cua ban
trong thi trwdng lao ddng.DDBDNN phan anh ngay
trong cach ban phan ng trwéc nhirng tinh huong
trong cudc song cong s& hang ngay.

« Vay ban coO phai la ngwei trung thwe trong cong
viéc va mirc dé BDDPNN cua ban ra sao? Hay lam bai
trac nghiém sau dé c6 cau tra I
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?7‘-"‘5“0 DDNN-ban ¢c6 hay khdng (2) CJ

1. Ban in 200 trang tai liéu va da dung hét giay trong
may in. Sau do ban sé lam gi?
a. Cho day giay vao khay ngay ltc do.
b. N6i cho moi nguoi biét dé ho tw cho giay vao khi
can in.
c. Khoéng lam gi va nghi rang moi ngudi sé tw biét.
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S\

i.f-'d"“" DBDNN-ban cé hay khdng (3) CJ

2. Sép giao cho ban mét tap gidy va tinh c&
trong dé co mot so tai lieu mat. Ban sé:

a. Tra lai ngay cho sép khi phat hién ra.
b. Gilr lai va tim nhirng tai liéu ban can
c. Poc tai liéu doé
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? cdic PDNN-ban c6 hay khéng (4) ¢

3. Ban sé& hanh déng ra sao néu di lam mudn vi toi
hom trwdc di choi khuya?

a. Goi dién thdong bao trwdc cho nhdm lam viéc dé
ho khong kho chiu vi sy cham tré cua ban

b. Ban dén mudn va hi vong khong ai dé y
c. Ban dén mudn va néi la do tac dwdng
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£ cdicDDNN-ban cé hay khéng (5)?¢)

4. Ban da khong c6 ky nghi trong nhiéu thang qua
va nhan thay rang minh can phai nghi ngoi. Ban sé:
a. NOi v&i sép rang ban can mot ky nghi dé nghi
ngoi va nap nang lwong.

b. Gia v& ho va néi rang ban cadm thay khong khde,
tlr dé co c& de xin nghi 6m

c. Chd doi mét ngay nao d6 trong tuan sép khong
den cong ty, ban de lai 161 nhan cho moi nguoi rang
ban co viéc gap va danh ngay dé dé nghi ngoii.
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£ cdic DDNN-ban ¢6 hay khéng (6)2¢)

5. Trong mot cudc hop té nhat, ban cam thay rang
minh c6 the hoan thanh nhiéu viéc hon & ban lam
viéc thay vi ngbi do. Ban sé:

a. Co gang chiu dwng vi that bat lich sy khi bd di
gitra chwng

b. Gia v‘c‘y nhan dwoc mét cude dién thoai khan cap
va tré vé ban cua minh lam viéc

c. Gia v& vao phong nghi nhwng quay lai ban lam
viéc va lén facebook
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£ cdicDDNN-ban c6 hay khéng (7)?2)

6. Ban phat hién ra ngw®i cung phong c6 moi
quan hé tinh cam v&i mét thwe tap sinh o
phong ke toan
a. Ban coi nhw khong biét gi
b. Ban néi cho déng nghiép than can nhat vi cho
rang ho sé khong noi vaoi al.

c. Ban sé& néi cho bat ky ai mudn nghe.
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£ cdic DDNN-ban c6 hay khéng (8)?2¢)

7. Ban sé bat dau lam viéc tai mét cong ty maoi sau
mot thang niva. Tuy nhién, ngay hém sau, sép hién
tai thong béao rang ban sé gilra vai tro chu chét
trong moét dw an maéi.

a. Ban théng béo rang sé chuyén cong tac sau mot
thang nira
b. Ban van bat dau ké hoach cung sép. Sau 2 tuan

ban thong b&o rang minh chi con l1am cho céng ty 2
tuan nira.

c. Khéng néi gi va lam viéc dén ngay cudi cung

33


http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1
http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1

‘e cdioc DDNN-ban cé hay khéng (9)?¢&)

8 Ban biét sep dang trong tam trang khong Vul.
Ban cung biét ddng nghiép dang dén gap sép dé
yéu cau tang lwong.

a. Ban Iang |& canh bao dong nghlep c6 thé bi tw
chdi néu vao phong sép lic nay

b. Ban tiép tuc lam viéc ctia minh coi nhw khong
liEn quan
c. Ban khéng dé cap dén tam trang cua sep ma

khuyén khich déng nghiép vao gap sép dé yéu cau
tang lvong
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z‘?dlo DDNN-ban ¢cé hay khoéng (10)? CJ

9. Gia st bay gi® 1a 3 gi& chiéu trwérc ngay nghi lé.
Khong co dién thoai hoac email guwi t&i. Ban sé:
a. O lai co quan dén 5 gi® vi d6 1a céng viéc cua
ban
b. Ch& thém 30 phat dé chac rang sé khang c6 gi
dac biét xay ra, sau do ra vé
c. Ban da vé t trua
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fcdic  DDNN-ban c6 hay khéng (11) )

10. Sep thich y twang cua ban va khong ngirng ndi vé
né voi moi ngwgi. Nhuwng van dé ¢ chd y twong do
|a thanh qua co gang cua ban va dong nghiép.
Ban sé:

a. NOi v&i sép “ cam on sép vi da danh gia cao
nhuwng dé khong phai y twédng cua minh toi. Moi
nguoi trong nhom da lam viéc rat cham chi.”

b. Ban nhan |oi tan dwong. Sau do noi lai voi dong
nghlep moi chuyén va rang ban khdng biét n6i sao
VOi SEP

c.. Ban nhan 1&i khen ngoi va khdng nhac gi téi
dong nghiép.
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\\‘\ v

¢ cdio Dap an PG

. 10 diém — Ban la tAm guwong vé DDNN

« 10-15 d — Ban la nguwdi c6 BDPNN tot, ban dwoc moi ngudi
kinh trong, tin cay. Ban ludn cé co h0| dé thang tién trong
nghé nghiép

* 16-20d - Ban dang di lac trén con duwong PDNN, uy tin cua
ban bi anh hwéng. Hay suy nght va can nhac ky trong moi cw
X dé khdng di sai dwong néu khong sé anh hwong dén sw
nghiép cua ban

» 21 -25d - Ban dang dwng trwde bo viee khong co DDNN va
né, co thé pha hong s nghiép cua ban. Tuy nhién ban van cé
thé thoat khoi b& viee dd néu lam viéc cham chi va trung thwe
v&i ban than va moi nguoi

* 26-30 d — Moi hguwoi coi ban la ngwoi khong co DBNN, danh
tiéng ban b huy hoai, sy nghiép ban ciing tieu tan. E)a dén
lic ban phai xay dwng lai tv dau PDNN ctia minh dé Kkhoi
phuc sw nghiép cua ban.

37


http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1
http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1

wcdic ¢ AC NOI DUNG CHINH &

9.2.Cac chuan mwc DDNN cua KS
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¢ cdio 9.2.1. MYC TIEU &

Muc tiéu cla cac chudn myc DDNN 14 “... bao
vé cudc song, strc khoe, tai san cua cong dong
va luon hwéng téi loii ich xa hoi”.
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Al

e cdic 9.2.2. CAC CHUAN MyC DD "‘,
CO BAN CUA KS (1)

KS khi thwc hién nhiém vu chuyén moén cua minh

phai:

1/ Bém‘béo sw an toan, strc khoe va loi ich cua

cong dong

2/ Chi thwe hién cac cong viéc trong Iinh vuc tham

quyén cua minh

3/ KS khi thwwe hién nhiém vu chuyén mon phai

tuyén bo cong khai mot cach khach quan, trung

thuc

40


http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1
http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1

S\

fecdic 9.22.CACCHUANMycBD &
) CO BAN CUAKS (2)

4/ KS lam viéc va phuc vu nguw®i st dung LD va khach
hang v&i tat ca nang lwe, sw tan tam, cong bang,
minh bach

5/ Toén trong luat phap va bao vé moéi trwdng. Tranh
cac hanh vi ltra dao

6/ KS ludn tw kiém soat minh vé vinh dw, trach nhiém,
dao dirc va tinh hop phap trong nghé nghiép dé nang
cao danh dw, uy tin va tinh hitu dung cia nghé
nghiép ky sw
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TS

fcdic CAC NOIDUNG CHINH &

9.3.CAac tiéu chuan BD co ban cua KS

?

’4\%
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\\‘\ v

£ cdio 9.3.1.BON PHAN KS POI VO'I XH (1) &
Trach nhiém chung

1/ Khi thwc hién nhiém vu thi ngwoi ky sw co trach
nhiém cao nhat doi véi loi ich XH
2/ Nguwdi ky sw chi chirng nhan cac ban thiét ké bao
dam cudc song, strc khoe, phiuc loi, tai san cua
cdng dong trong khi van tuan tha céac tiéu chuan ky
thuat

« Canh bao

3/ Néu mét phan xét cia ngwdi ky sw vwot ra ngoai
pham vi luat phap dan t&i sw nguy hai cho cuéc
song, strc khoe, phiuc loi hodc tai san cia cdng
dong thi phai thong bdo cho ngw®i st dung lao
déng (nguwdi chu), dong nghiép va nhirng ai c6 lién

guan
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\\‘\ v

7, cdio 9.3.1. BON PHAN KS DOI VO'I XH (2) & 3"
* Trung thwe trong cong viéc

4/ KS phai khach quan, trung thwe trong cac bao
cao NN, cac phat bieu hay nhirng két qua thtr nghiém
va phai cung cap day du cac thong tin lién quan
dén san pham

5/ KS khong dwa ra nhirng y kién nghé nghiép
néu nhirng y kién nay khong dwa trén nén tang cua
cac sw kién va mét két qua danh gia dang tin cay
- Bon phan tiét 16 thong tin ré rang

6/ KS sé khong dwa ra nhirng y kién chuyén mon
v‘é nhirng van dé ma ho da duwoc van déng, dwoc tra
tien dé phat biéu, trte khi ho xac dinh r6 rang ho
phat bieu v&i tw cach gi va cong ty ma ho dai dién,
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A\,

%.cdio’ 9.3.1.BON PHAN KS DOI VO XH (3) ¢

* Luat “Ban tay sach”

7/ KS khong tham gia lam an, khong lién quan
dén cac ca nhan, té chirc c6 hanh vi bat hop phéap
 Trach nhiém déi véi ludt phap XH

8/ KS khi biet ve bat ky vi pham luat 1& nao co thé
xay ra, phai co trach nhiém bao cao co quan
chuyén mon phu hop va giup co quan chirc nang giai
quyét van deé khi dwoec yéu cau.
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£cdioc 9.3.2. BON PHAN KS DOI VO CJ
NSDLD & KHACH HANG (1)

e Linh vwec chuyén mon
1/ KS chi nhan nhirng nhiém vu ky thuat thudc
linh vee dwore dao tao hay co du kién thirc va kinh
nghiém thuc té.
2/ KS chi xac nhan, ky tén vao cac ban vé, cac
thiét ké khi ho nam virng ho ac da dleu hanh, glam
sat trwe tiép. SRR
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N
g

fcdic 9.3.2.BONPHANKS DOIVOT &N
NSDLD & KHACH HANG (2)

* Yéu cau bao mat

3/ KS khong dworc tiet 16 nhirng thong tin ngheé
nghiép ma khong c6 sw cho phéep cua ngwoi sw
dung lao ddng hay cua khach hang ngoai trtr co svw
yéu cau hay cho phép cla phéap luat.

Vi du KS Dija chat sé khong dwoc cong bo ket qua
tham do, khao sat dia chat cho cac ca nhan hoac
tap thé khéng lién quan néu khéng dwoc sy cho
phép cla cha dau tw (NSDLD).
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2 ) ) ) v

gcd,o 9.3.2. BON PHAN KS DOl VOII (}
NSDLDP & KHACH HANG (3)

- Va cham vé quyeén loi

4/ KS khong dwoc nhan nhirvng dac quyén, dac loi
nhw tai chinh, vat chat ...tr phia nha thau hay céac
td6 chirc khac khi dang lam viéc cho NSDLDP hay
khach hang

5/ KS phai thong bao cho NSDLD hoac khach
hang nhirng va cham c6 thé xay ra vé mat quyen
loi hay nhi¥rng tinh hudng khac c6 thé anh huwdng dén
phan xét chuyén mon hay chat lwong cong viéc cla
ho
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=‘ d 9.3.2. BON PHAN KS DOl VOI (}
NSDLD & KHACH HANG (4)

» Théng bao day du:

6/ KS sé khong nhan tién cong hay sw dén bu ti
nhiéu hon mét phia (mét cong ty) khi tham gia mot
dw an, trtr khi nhirng néi dung cua dw an dworc cong
bo va dwore tat ca cac bén chap nhan.

* Va cham vé&i loii ich cua nha nwéc:

7/ Bé tranh va cham nay, KS dang lam viéc cho mot
cong ty sé khong dwore tim kiem hop dong chuyén
mon tir mot té6 chire/ co quan chinh phd néu anh ta
|a thanh vién cua té chc/ co quan do.
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Q'

ef‘c?dio“ Hoat dong trén Iop &

4

hao luan va chon cau tra 1&i ding nhat:

Nguwoi ki sw can tuan tha chuan mwc DDNN vi:

a/ Tranh van dé vé phap luat

b/ D6 la nhirng diéu ma coéng dong mong doi & nguo
ky sw co trach nhiém, hanh nghé vi lgi ich xa hoi.

¢/ Nang cao hinh anh nghé nghiép ky thuat, dem lai thu
nhap cao hon cho NKS.

d/ Cong dong tin twdng NKS hon khi biét ho c6 DPENN
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S\

;, cdio Dap an &

. Cg?lu tra |1&i a; ¢; d deu ding nhwng chwa phai ding
nhat vi:

- Chon a sé khong thoa dang trong trwong hop NKS
tham gia mét dy an ma dy &n d6 c6 thé dem lai mot s6
thiét hai cho cong dong. Néu huy dw an ( thé hién co
DDNN ) sé vi pham luat hop dong.

- Chon ¢ — déng co vi lgi ich cua NKS

- Chon d — chi th,uﬁc s cO y nghia khi NKS tuan thu véi
déng co dung dan

- CAau tra 16 dung nhat 1a b vi chudn mwc BDNN duoc
thiét ké nham muc dich vi loi ich cdng déng.
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S\

£cdic 9.3.3. BON PHAN DOI VO PG
) CAC KS KHAC (1)

- Bon phan doi vé&i ngwei str dung lao dong tiém
nang:

1/ KS khong dwoc gié¢i thiéu sai hay cho phép
gi®i thiéu sai ve chirc danh, bang cap ctia minh va
cdng sw. Khong gidi thiéu sai vé mirc do trach nhiém
hay mrc d6 phire tap cua nhiém vu. Khéng giéi thiéu
sai vé cong ty khi tuyén dung nhan vién hay khi tim co’
héi kinh doanh.
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fcdic 9.3.3.BONPHANDOIVO1T &)
CAC KS KHAC (2)

- Va cham vé quyeén loi:

2/ KS khéng trwe tiép hoac gian tiep tim kiém hay
nhan tdng pham, qua biéu, tién hoa hong khi thuc
hién nhiém vu chuyén mon, va ciing khong tham
gia bat ky té6 chirc chinh tri ndo vi muc dich tim
kiem hop dong ctiia co quan nha nwéec.

53


http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1
http://www.google.com.vn/imgres?q=%C4%91%E1%BA%A1i+h%E1%BB%8Dc+b%C3%A1ch+khoa+logo&um=1&hl=vi&biw=1366&bih=592&tbm=isch&tbnid=LexD4sxUL2-MNM:&imgrefurl=http://bkhcm.info/forums/showthread.php?t=32296&docid=H10ny2FyUNwIOM&imgurl=http://i869.photobucket.com/albums/ab254/thanhhung1992/Linh tinh/Logo_hcmut.png&w=700&h=700&ei=xbkJT6n6EcyziQf84r2RCQ&zoom=1

S\,

£ edio 9.3.3. BON PHAN POI VOI ‘ﬂj
CAC KS KHAC (3)

- Bao vé thanh danh cta dong nghiép:

3/ KS khong dwegc lam thwong ton, sai léch, anh
hwéng xau mot cach trwc tiep hay gian tiep uy tin
chuyén mon cua dong nghiép cling nhuw khong
dwoc phan xét mot cach mo ho vé cong viéc clia dong
nghiep

4/ Khi phé phan vé chuyén mén cta dong nghiép
phai can trong, khach quan, trung thuwc
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fcdic  CAC NOIDUNG CHINH &

9.4.Tham khao mét so6 “Tiéu chuan DBNN
cua ngwoi KS”
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7, cdio THAM KHAO 1 (1) PG
' (Tiéu chuan BDPNN theo Pang ba KS chuyen nghiép va s thira
nhan l1an nhau clta hdéi Dia ky thuat va nén mong cong trinh Viét
Nam)

1/ Trach nhiém va twdng minh trong cac quyét dinh
nghé nghiép

2/ Hanh nghé déc lap, thu nhap chinh dang tir nhirng
dich vu mang tinh chuyén nghiép. S6ng bang nghé
nghiep

3/ Khdng c6 quan hé bat hgp phép, vi loi ich ca nhan,
vu loi, tham nhiing v&i khach hang chud dau tw va nha
thau. Khong nhan kinh phi bat minh

4/ Ton trong phap luat va bao vé moi tredng

5/ Pwa ra cac quyét dinh vi sw phat trién béen virngss
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£ cdio THAM KHAO 1 (2) PG

A(Tiéu chuan BDBNN theo Pang ba KS chuyén nghiép va s thira
nhan lan nhau cda hoéi Dia ky thuat va nén mong cong trinh Viét
Nam)

6/ Hanh nghé vi lgi ich céng dong va hiéu qua cua
toan xa hoi

7/ Hanh nghé vi cac gia tri van hoa, ky thuat va XH.
Ton trong lei ich caa chu dau tw va khach hang

8/ Hanh nghé vé&i lwong tam nghé nghiép vi con
ngwoi, ton trong con nguwdi, cong bang, dan cha, van
minh va an toan

9/ CO trach nhiém gitup d& va dao tao ddng nghiép
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\“\ v

7, cdio THAM KHAO 2 (1) ‘3

%

(Tiéu chuan PDNN theo Quy tac dao dirc ctia Hoi ky sw
co khi My - ASME Code)

- Nhirng nguyén tac coban: .. o

Ky sw phai gile gin, phét trién toan ven danh d,
uy tin cua nghé nghiép ky sw bang cach:

1/ St dung kién thirc, tai nang lam tang phuac loi
cho con ngwoi

2/ Phai thanh thwe, céng bang va phuc vu trung
thanh NSDLD va khach hang

3/ Ludn c6 gang nang cao danh dw, uy tin cua
nghé nghiép ky sw
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\“\ v

;, cdio THAM KHAO 2 (2) PG

(Tleu chuan BDBNN theo Quy tac dao dirc cla Hoi k§ sw co khi

e Cé4c tiéu chuan co’ ban (1): &éb@

1/ KS phai gi¥ gin sw an toan, strc khée va phuc
lo'i cong dong khi thwc hién nhiém vu

2/ KS chi thye hién cac cong viéc trong linh vee
tham quyén cua minh

3/ KS phai tiép tuc phat trién nghe nghiép trong
su6t si nghiép cua minh va phai luon tao co’ hoi
phat trien nghé nghiép cho nhan vién dwéi quyéen
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\\‘\ v

¢ cdio THAMKHAO2(3) &)

(Tiéu chuan BDDNN theo Quy tac dao dwc cla Hoi k§ sw co khi
My - ASME Code)

« CAc tiéu chuan co ban (2):

4/ KS khi lam viéc chuyén moén cho NSDLD hay
khadch hang phai trung thanh, tin cay va tranh va
cham vé quyeén loi

5/ KS phai xay dwng uy tin nghé nghiép bang két
qua cong viéc, khéng canh tranh khdng binh dang,

khéng lanh manh v&i dong nghiép
C
ASME
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2NN ) v

£ cdio THAMKHAO2(4) &

(Tiéu chuan BDDNN theo Quy tac dao dwc cla Hoi k§ sw co khi
My - ASME Code)

» C4c tiéu chuan co ban (3):

6/ KS chi hop tac v&i nhirng ngwei va nhirng to
chirc cO uy tin, dang tin cay

7/ KS chi phét bieu y kién chuyén mon ra céng
chung moét cach khach quan, trung thwe va chinh xac

ASME

SETTING THE STANDARD
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\‘\~

éde'IO 9.5. Vi du xt ly tinh huong &

( Tham khao cac vi du khac trong file .doc )

Nha may co khi A chuy@n cung céap thiét bi chinh xac va dich vu
stra chiva tin cay cho cong ty B. M6t lan cong ty B da tra lai nha
may A mét chi tiét bi hw hong cua thiét bi dwoc cung cap bdi nha
may A.

Kich ban 1: 2 bén té chirc cudc hop dé gidi quyét van dé trén. Dai
dién cla nha may A gom ngw®i quan ly va ky sw phu trach ky
thuat lién quan dén thiét bi cung cap cho bén B. Ngwdi quan |y dai
dién cho nha may A cho rang chi tiét caa thiét bi hoan toan chinh
Xac.

Tuy nhién, trong sudt cudc hop, nguwdi ki sw ciia nha may A dan dan
nhan thay rang van de 1a do 16i cia nha may A. Anh ta nghi ngd
rang chi tiét da khong dwoc test chinh xac, va no bi 16i do
nguyén nhan & bén trong.

= Nguwdi KS nén néi van dé trén trong cudc hop c6 cong ty B hay

chd sau cudc hop dé thao luan véi nguwdi quan ly? 6
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« Kich ban 2: Nguw&i KS gilr im lang trong cuéc hop. Sau cudc
hop, 6ng ndi vé&i nguwdi quan Iy vé chan doan cia minh. Ong
cho rang ho ndi v&i cong ty B rang van dé 1a 16i clia bén A,
va bén A sé thay thé chi tiet bi 16i caa thiét bi. Nguwdi quan
ly tra |&i, "Toi khéng nghi rang do 1a khén ngoan khi
cdng nhan 16i cta ching ta. Khdng can thiet gét riva va
lam giam sw tin cdy cla bén B vé chat lwong SP cua
chiing ta. Chi can cl chi thién chi thay thé cac thiét bj |a
du*.

Nguwdi quan ly bén A quyét dinh noi v&i bén B rang ho sé
diéu chinh theo yéu cau cla bén B: "b&i vi ban 1a mot khach
hang tot cha chang téi trong nhiéu ndm nay". Mac du bén A
thay thé cac thiét bj v&i chi phi cia minh, nhwng ho khéng
néi vé&i bén B ve ban chat sw that cta van de.

63



N

£cdio Vi du xw Iy tinh hudng (tt) ¢

 Thdo luan vé cach gidi quyét van dé cla nha may A.
Céach x ly van dé tai thdi diém nay co lién qguan dén
ngwdi k§ sw hay co ban |a van dé veé quan ly?

» Nhiéu ki sw hién nay co thé 1&n 1am 