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TUYEN BO BAN QUYEN:

Tai li€u nay thudc loai sach gido trinh nén cic ngubn théng tin c6 thé
dugc phép dung nguyén bdn hodc trich ding cho cdc muc dich vé dao tao va
tham khdo.

Moi muc dich khéc mang tinh 1&ch lac hodc st dung vGi muc dich kinh
doanh thi€u 1anh manh sé& bi nghiém cam.

L.OI NOI PAU

Internet 12 mOt mdng ki€n thUc khong thé thi€u d6i vdi chiing ta hién
nay, ddc biét 12 sinh vién chuyén nganh dién t(r vién thong va cong nghé thong
tin. DAy 14 nén tang d€ phat tri€n nghién c(tu chuyén siu trong chuyén nganh
nay. Mac dui mang dam gidi phdp cho dich vu mang mdy tinh, nhung Internet
ngay nay dang bung phat la xudt phat di€m cho da dich vu mOt xu thé tat yeu
trong mang vién thdng va mang mdy tinh hién dai. Chung ta déu biét rang
khong c6 ki€n thlc cO sG ving vang s€ khong c6 phat tri€n Ung dung vi vay
tai li€u nay s€ gitip cho sinh vién trang bi cho minh nhiing ki€n thlc cin bdn
nhat, thi€t thuc nhat. CuOn sich nay khong chi hitu ich d6i vdi sinh vién
nganh vién thong va cong nghé théng tin, ma con can thiét cho cd céc can bd
kY thudt dang theo hoc céc 18p b0 tiic hoan thi€n ki€n thlc cla minh.

Mb dun Internet 12 mOt mdn hoc chuyén moén cla hoc vién nganh slta
chta mdy tinh va quan tri mang. V&i cic ki€n thlc nay hoc vién c6 thé dp
dung truc ti€p vao linh vUc hoc tap, san xudt ciing nhu’ dOi sGng. Mén hoc
nay ciing c¢6 th€ 1am tai 1iéu tham khdo cho cdc can b0 kY thudt, cdc hoc vién
cUa cdc nghanh khic quan tAm d€n linh vUuc nay.

Mac di da c6 nhling cO gang d€ hoan thanh gido trinh theo k& hoach,
nhUng do han ché vé th0i gian va kinh nghiém soan thdo gido trinh, nén tai
liéu chac chan con nhitng khi€m khuyét. Rat mong nhan dudc su’ déng gép ¥
ki€n cUa cic th@y cb trong Khoa cling nhU céc ban sinh vién va nhiing ai st
dung tai li€u nay.
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MO DUN: INTERNET

Ma mo6 dun: MD 10
Vi tri, tinh chat, ¥ nghia va vai tro mé dun:
- Vi tri:

+ Mb dun hoc dugc b0 tri sau khi sinh vién hQoc xong cidc md dun, mon
hoc chung va trudc cdc mdn hoc, mo dun diao tao chuyén mon nghé
qudn tri CSDL.

- Tinh chat:

+ La mé dun c0 sG ho trg cho sinh vién cdc k¥ ning vé khai thic thong tin

trén Internet
- Y nghia va vai trd clla mo dun:

+ Internet hién nay déng vai tro khong thé€ thi€u trong cudc sOng va cong

viéc clla moi ngudi. Vi nghé SUa chita va 1ap rdp mdy tinh ciing vay
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Internet déng vai trd quan trong d€ hoc tap, ning cao kién thic d6i véi
hOQc sinh, sinh vién.
NOi dung cla moé dun:

Thai gian
Ma bai Tén cac bai trong mo dun Téng Ly . | Thuc Kie
6 | ™Y€ | pann | ™
t tra*®
MP10-01 | TOng quan v€ Internet 4 2 2
MD10-02 | Phuong thuc kéf ndi Internet 6 2 4
MD10-03 | Dich vu WWW - Truy cap| 9 3 5 1
website
MD10-04 | Tim ki€m thdng tin trén Internet 6 2 4
MD10-05 | Thu dién t& — Email 12 4 7 1
MD10-06 | Hoi thoai Internet 4 1 3
MD10-07 | Nhuhg dich vu khac — Elearning; | 4 1 3
Forum; Ecommerce
Cong 45 15 28 2

Bai m& dau: TONG QUAN VE INTERNET
Ma bai: MD 10 - 01.
Muc tiéu:
- Trinh bay dudc lich s phat tri€én cUa Internet.
- Trinh bay dugc cic thanh phan cUa Internet.
- Hiéu dudgc céc giao thlc st dung trén Internet, dia chi IP, va hé thOng
tén mién DNS.
Trinh bay dugc cédc dich vu trén Internet.
1. Gi6i thiéu vé Internet
Muc tiéu:
- Trinh bay dugc lich sU phdt trién cla Internet.
- Trinh bay dugc cdc thanh phdn cUa Internet.
1.1. Lich st hinh thanh va phat trién
Lich st cUa Internet bat dau tU truGc khi hinh thanh mang may tinh vao
nh{ing nam 1960. MOt cO quan cla BO QuOc phong MY, cO quan qudn 1y du
4n nghién cUu phét trién (ARPA) da dé nghi lién két 4 dia di€m dau tién vao
thang 7 ndm 1968. BOn dia di€m dau tién d6 13 Vién Nghién ctu Stamford,
Trudng Pai hoc t6ng hop California 3 Los Angeles, UC - Santa Barbara va
truOng Pai hoc tdng hgp Utah.
Trong thudt ng(f ngay nay, ching ta c6 th€ goi mang ma ngUdi ta da xiy
dung nhu trén 12 mang Lién khu vuc (Wide area Network) hay WAN (mac di
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né nho hon nhi€u). BOn dia di€m trén dugc nbi thanh mang vao nam 1969 da
ddnh dau su ra dOi cla Internet ngay nay: Mang dugc bi€t dén dudi céi tén
ARPANET d3 hinh thanh. Giao thUc c0O s& cho lién lac trén Internet 13 TCP/IP
va NCP .

Bubi dau, mdy tinh va duOng lién lac c6 khau xU 1y rat cham, véi
dudng diy dai thi khu chuyén tin hi€u nhanh nhdt 1a 50 kilobits/gidy. SO
lugng mdy tinh ndi vao mang rat it (chi 200 may chl vao ndm vao ndm 1981).

Theo thGi gian TCP/IP da tr& thanh mOt cach thlic thong dung d€ tram
lam viéc nOi dén tram khic.

Trong thap ky 1980, mdy tinh c4 nhan dugc sU dung rOng rdi trong cic
cong ty va truOng Pai hoc trén thé gidi. Mang Ethernet két n0i cic PC trd
thanh phG bi€n. C4c nha sdn xudt phan mém thuong mai ciing dua ra nhiing
chuong trinh cho phép mdy PC va mdy UNIX giao ti€p ciing mOt ngdn ng(r
trén mang.

Vao gilta thap ky 1980, giao thUc TCP/IP dugc diing trong mOt sO két
n0i khu vuc - khu vuc (lién khu vuc) va ciing duge sU dung cho cdc mang cUc
bd va mang lién khu vuc (Campus wide). Giai doan nay tao nén mOt sy bung
n0 phat trién.

Thuat ng(r "Internet” xudt hi€n lan dau vao khodng 1974 trong khi
mang van dugc goi 13 ARPANET cho dén 1980, khi BO Qudc phong MY
quyét dinh tach riéng phan mang vé€ quan su thanh "MILNET". Cdi tén
ARPANET van dudc st dung cho phan mang (phi quén su‘) con lai danh cho
cdc truOng dai hoc va cO quan nghién clfu. Vao thOi di€m nay, ARPANET
(hay Internet) con & qui mo rat nho.

MOc lich st quan trong cUa Internet dugc chon vao gilta thap ky 1980,
khi tG chUc khoa hoc quOc gia My NSF thanh 1ap mang lién két cic trung tim
mdy tinh 16n v&i nhau goi 12 NSFNET. Nhi€u doanh nghi€p di chuyén tU
ARPANET sang NSFNET va do d6 sau gan 20 nam hoat dong ARPANET
khong con hi€u qud nlta va da ngUng hoat ddng vao khodng nam 1990.

Su hinh thanh mang backbone cla NSFNET va nh{tng mang vung khic da
tao mOt moi trudng thudn 10i cho sU phat tri€n cUa Internet. TGi ndm 1995,
NSFNET thu lai thinh mOt mang nghién c(u. Internet thi van ti€p tuc phat
trién.

1.2. Cac thanh phan cUa Internet
Internet 12 mang mdy tinh toan cau s dung giao thitc TCP/IP d€ trao
d0i thong tin gilta cdc may tinh trén mang.
Vi Internet k€t nGi nhi€u mdy tinh cUa nhi€u quOc gia trén thé gidi, cho
nén Internet 12 mOt lién mang mdy tinh, 124 mang cla cdc mang mdy tinh
(network of networks)
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C4c mday tinh trén Internet s dung cung mOt giao thUc TCP/IP
( Transmission Control Protocol / Internet Protocol: Giao thUc truy€n d{r liéu /
giao thUc Internet) d€ giao ti€p v&i nhau. Giao thUic nay cho phép moi mdy tinh
trén mang trao d6i d{f liéu v&i nhau mot cach thOng nhdt, tuong tU nhu mot
ngdn nglt quOc t€ dugc moi ngUdi ciing sU dung d€ c6 thé hi€u nhau. Céc
mang cau thanh Internet dugc két ndi v&i nhau thong qua nhi€u hé thOng
truy€n tin khic nhau

1.3. Céc nha cung cap dich vu

Nha cung cap dich vu Internet (Internet Service Provider, viét tat:
ISP) chuyén cung cdp cic gidi phap k€t nGi Internet cho cdc don vi t6 chlc
hay céc c4 nhan ngudi dung. MOt sO ISP & Viét Nam 1a FPT, Viettel, VDC,
Netnam,... Céc ISP phdi thué duong va cOng cla mOt IAP. Cac ISP c¢6 quyén
kinh doanh thong qua c4c hgp dOng cung cap dich vu Internet cho cic tG chlic
va c4c cd nhan.Céc loai ISP dung riéng dugc quyén cung cap day dU cic dich
vU Internet. Pi€u khac nhau duy nhat gilta ISP va ISP riéng 1a khong cung cap
dich vu Internet vGi muc dich kinh doanh. Ngui diing chi can thod thuan véi
mOt ISP hay ISP riéng nao dé v€ céic dich vu dugc s& dung va thU tuc thanh
toan dugc goi l1a thué bao Internet.

IAP (Internet Access Provider - nha cung cap duOng truyén két nGi vGi
Internet qudn 1y cOng (gateway) nOi vGi qudc t€). IAP c6 th€ 1am ludn chlic
ning cUa ISP nhung ngugc 1ai thi khdng. MOt IAP thudng phuc vu cho nhiéu
ISP khic nhau. IAP tai Viét nam la cong ty dich vU truy€n thdng VDC thuQc
tOng cong ty buu chinh vién thong, cO quan thuc hién truc ti€p 1a VNPT
2. GiGi thiéu vé dia chi Internet
Muc tiéu:

- Hiéu dugc cdc giao thlc st dung trén Internet, dia chi IP, va hé thOng
tén mién DNS.
- Trinh bay duoc cdc dich vU trén Internet.
2.1 Giao thue

NhU ching ta di bi€t, vé nguyén tac khi truyén trén mang , d{f liéu
dudgc chia cat thanh tUng géi nho, vi€c chia cat nhu vay 1am cho viéc truyén
trén mang trd nén hi€u qua hon xét cd vé phuong dién tdc d6 truyén va dd
tin cdy cud viéc truyén dit liéu. PE géi dit li€u, c6 nhi€u cich géi. PE hai
mdy trong mang c6 th€ truyén d{f liéu cho nhau , ching phai thong bdo cho
nhau v€ cich géi df liéu. Qui tac géi, ma dir liéu dudgc goi 1a giao thic. TU
day ta suy ra d€ hai may c6 th€ truyén dugc dit li€u cho nhau chiing phdi c6
ciing giao thiic, vi 1y do niy ngUdi ta con goi giao thitc 1a tdp cdc qui tac trao
d6i dir 1iéu hay ngon nglr giao ti€p gilfa cdc mdy. Van dé dat ra & day 1a tai
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sao 1ai dung nhi€u giao th(c nhu vay? Va hi€n nay trén Internet ngudi ta diing
nh(ing loai giao thUc nao?

Trén Internet hi€n nay sU dung phO bi€n céc loai giao thUc sau:
Giao thtrc PPP (Point to Point Protocol):

La giao thlc ding d€ nbi cdc mdy tinh bang dudng dién thoai, céc
thong tin cU th€ vé giao thlc ppp s€ dugc cung cdp bdi nha cung cap dich vu
internet (ISP- internet service provider ), hodc ngudi quan tri hé thOng thu
dién t (maile dministration).

Giao thtitc SMTP (Simple maile transfer protocol)
LA giao thUc ding d€ truyén thong tin dang thu dién t{ trong dich vu
thu dién tf E-maile trén Internet.

Giao thtc POP3 (Post office Protocol version 3)
La giao thUrc ding d€ download thu' dién t(t E-maile

SLIP (Serial line internet protocol)

La giao thUrc dung d€ tao két noi tU mdy cla ngudi st dung v4i
internet mOt céch truc ti€p, trong trOng hgp nay mdy cla ngU0i si dung tré
thanh mOt nit (node) trén internet. Thong tin v€ giao thUc SLIP dugc cung cap
bGi nha cung cap dich vu internet (ISP- internet service provider), hodc ngudi
qudn tri hé thOng maile (maile administration)

TCP/IP

Giao thUc hodc chudn dugc ding phO bi€n trén Inernet nhu 13 mot dich
vU truy€n thong gilta cdc may tinh
Can Iuu y d€ n6i internet véi mang cuc b0 (LAN ) can phai st dung giao
thUc TCP/IP trén cdc may tinh cla mang, ngoai ra trén mdy con phai c6
Internet maile,network adapter. Cac phan mém support TCP/IP, SMP, POP3
can ci trong control panel cUa server.

Giao thtc FTP (File Transfer Protocol)

La giao thUc diing d€ truyén file, nhd giao thlic nay ngUdi ta c6 thé
truy€n cic file, cic thu muc (folder) trén Internet. Trong mOt sO trudng hop
nhd giao thlfc nay ngudi ta c6 thé truy nhdp vao céc file trén mang cuc bo
né€u dudc quyén cla ngUdi qudn tri mang. Trong truOng hop ban muln truy
cap vao mOt mang nao dé nhung khong c6 account hodc khong bi€t mat khdu
ban c6 thé s dung giao thiic FTP, FPT Server loai tU do (anonymous) s€ gitip
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ban truy cap mOt sO thong tin can thiét.

2.2 Pia chi IP

Dia chi IP (Internet Protocol - giao thUc Internet) 13 mOt dia chi don
nhat ma nhlng thi€t bj dién t& hién nay dang st dung d€ nhén dién va lién
lac v6i nhau trén mang mdy tinh bang cach s dung giao thirc Internet.

MOi dia chi IP 14 duy nhat trong cing m6t cdp mang.

MOt céch don gidn hon IP 1a mot dia chi cUa mOt mdy tinh khi tham gia
vao mang nham gidp cho cdc mdy tinh c6 th€ chuyén thong tin cho nhau mot
cach chinh x4c, trdnh that lac. C6 thé€ coi dia chi IP trong mang mdy tinh giOng
nhU dia chi nha cUa ban d€ nhan vién buu di€n cé thé dua thu ding cho ban
ch( khong phdi mOt ngudi nao khdc.

Dia chi IP do T& chlc cap phat sO hiéu Internet IANA) quan 1y va tao
ra. IANA néi chung phin chia nhitng "siéu khGi" dén CO quan Internet khu
vUc, ri tUr d6 1ai phan chia thanh nhiing khOi nhé hon dén nha cung cap dich
vU Internet va cong ty.

2.3 Tén mién DNS

DNS Ia tUr viét tat trong ti€ng Anh cUa Domain Name System - Hé
th6éng tén mi€n dugc phat minh vio nim 1984 cho Internet, chi m6t hé thOng
cho phép thi€t 1ap tuong Ung gilta dia chi IP va tén mién. Hé thOng t&n mi€n
(DNS) 12 mOt hé thOng dat tén theo th( tU cho mdy vi tinh, dich vU, hodc bat
ki nguOn luc tham gia vao Internet. N6 lién k€t nhi€u thong tin da dang vdi tén
mi€n dugc gan cho nhiing ngUdi tham gia. Quan trong nhat 13, né chuy€n tén
mi€n c6 ¥ nghia cho con ngUdi vao sO dinh danh (nhi phan), lién két vé&i céc
trang thi€t bj mang cho cdc muc dich dinh vi va dia chi héa cdc thiét bi khap
thé gibi.

Phép tuong thudng dugc sU dung d€ gidi thich hé thdng tén mién 13,
n6 phuc vu nhu mdt “Danh ba dién thoai” d€ tim trén Internet bang céch dich
tén may chU mdy tinh thanh dia chi IP. Vi du, www.example.com dich thanh
208.77.188.166.

Hé thOng tén mién gitp cho né c6 thé chi dinh tén mi€n cho cdc nhém
ngUdi s dung Internet trong mOt cach cé y nghia, dbc 1&p v6i moi dia di€m
cla ngudi st dung. BGi vi di€u nay, World-Wide Web (WWW) siéu lién két
va trao d6i thong tin trén Internet c6 th€ duy tri 6n dinh va cO dinh ngay cd khi
dinh tuy€n dong Internet thay d6i hodc nhiing ngudi tham gia s dung mOt
thi€t bi di dbng. Tén mién internet d& nhG hon céc dia chi IP nhu la
208.77.188.166 (IPv4) hoac 2001: db8: 1£70:: 999: de8: 7648:6 €8 (IPv6).

Hé thOng tén mién phan phoi trach nhi€m gan tén mi€n va 1ap ban do
nhiling tén t&i dia chi IP bang céch dinh ré nhitng may chl c6 thdm quyén cho
mOi tén mi€én. Nhitng mdy chU c6 tén thdm quyén dudc phan cong chiu trich
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nhiém doi v&i tén mién riéng cla ho, va 1an 1ugt c6 th€ chi dinh tén mdy chl
khdc dOc quyén cUa ho cho c4c tén mién phu. Ky thudt nay da thuc hién céc
cO ché phan phdi DNS, chju dung 10i, va gidp tranh su can thi€t cho mot
trung tAm don 1é d€ ding ki dugc tu van va lién tuc cap nhat.

Nhin chung, Hé thOng tén mién ciing luu tr(f cdc loai thong tin khic,
chang han nhu danh sich cdc mdy ch( email ma chdp nhan thu dién t& cho
mOt tén mi€n Internet. Bang cich cung cdp cho mOt thé gidi rOng 186n, phan
phOi tUr khéa — cO s cla dich vu dGi hudng , Hé thOng tén mi€n 13 mOt thanh
phan thié€t yéu cho cic chUc ning cla Internet. Cdc dinh dang khic nhu cic
thé RFID, mi s& UPC, ki tu QuOc t€ trong dia chi email va tén mdy chU, va
mOt loat cdc dinh dang khac c6 thé c6 kha niing s& dung DNS
3. Cacdich vu trén Internet
Muc tiéu:

- Trinh bay dugc cdc dich vU trén Internet.
3.1 Web, E-Mail, FTP, hoi thoai

Website - trang web, trang mang, 1a mOt tap hgp trang web, thulng chi
nam trong mOt tén mi€én hodc tén mi€n phu trén World Wide Web cla
Internet. MOt trang web 13 tap tin HTML hodc XHTML c6 th€ truy nhdp ding
giao thUc HTTP. Website c6 th€ dugc xay dung tU céc t€p tin HTML (website
tinh) hodc vén hanh bang cic CMS chay trén mdy chU (website dOng).
Website c6 thé dugc xiy dung bang nhi€u ngdn nglt 1&p trinh khic nhau
(PHP,.NET, Java, Ruby on Rails...).

Email - Thu dién 1 (tU chit Electronic mail) 1a mOt hé thOng chuyén
nhan thu tU qua cdc mang mdy tinh.

Email 12 mOt phuong tién thong tin rdt nhanh. MOt mau thong tin (thu
tlr) c6 thé dugc gli di & dang ma hod hay dang thong thuOng va dudc chuyén
qua cdc mang mdy tinh dac bi€t 12 mang Internet. N6 c6 th€ chuyén mau
thong tin tU mOt may nguOn t&i mOt hay rat nhi€u mdy nhan trong cling lic.

Ngay nay, email chdng nhiing c6 thé truyén gli duoc chil, né con cé
thé truyén dudc cic dang thong tin khac nhu hinh anh, Am thanh, phim, va
ddac biét cdc phan mém thu dién t& ki€u mdi con cé thé hi€n thi cic email
dang sOng dOng tuong thich v&i ki€u tép HTML.

FTP (File Transfer Protocol - Giao thUc truyén tdp tin) thuOng duogc
dung d€ trao dGi tap tin qua mang 1UGi truyén thdng ding giao thic TCP/IP
(chéng han nhu Internet - mang ngoai bd - hoac intranet - mang noi bo).
Hoat dOng cla FTP can c6 hai mdy tinh, m&t mdy chU va mOt mdy khach).
May cha FTP, ding chay phan mém cung cap dich vu FTP, goi 1a trinh chU,
lang nghe yéu cdu vé dich vu cla cdc mdy tinh khéac trén mang ludi. May
khach chay phan mém FTP danh cho ngudi sU dung dich vu, g0i la trinh
khéch, thi kh&i dau moOt lién két v&i mdy chl. MOt khi hai may da lién két vGi
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nhau, mdy khach c6 th€ x(r Iy mOt sO thao tic v€ tap tin, nhu tai tdp tin lén
may chU, tdi tap tin tU may chU xuOng mdy cUa minh, d6i tén cUa tap tin,
hodc x6a tap tin 3 mdy chU v.v. Vi giao th(c FTP 1a mOt giao thlc chudn cong
khai, cho nén bat c(* mOt cong ty phan mém nio, hay mOt 13p trinh vién nao
cting c¢6 th€ viét trinh chl FTP hodc trinh khiach FTP. Hau nhu bat c(* mot
nén tang hé di€u hanh may tinh nio ciing hO trg giao thc FTP. Hién nay trén
thi trudng c6 rat nhi€u céc trinh khich va trinh ch( FTP, va phan dong cic
trinh Ung dung nay cho phép ngu0i dung dugc 13y tu do, khong mat tién.

3.2 Gopher, News Group, Newsletter va Céac dich vu pho bién khac

Gopher 1a dich vu tuong d6i md&i cla Internet, Gopher cho phép truy
nhap thong tin trén Internet theo thUc don. Thong tin trén Gopher c6 thé€ 1a vin
bdn hay d0 hoa.

Newsgroup Nhom thdo luan : Dich vu cho phép nhém nguGi dung trao
d0i, san s€ y tudng va truyén dat thdng tin v&i nhiing ngudi dOng y nghi vé
mOt dé tai ma tat cd cic thanh vién cUa nhém déu quan tam.

Usenet Tap hOp vai ngan nhém thdo luan (Newgroup) trén Internet.
Nhilng ngu0i tham giao vao Usenet st dung mOt chuOng trinh dOc tin
(NewsReader) d€ doc cic thu cla ngudi khac, gGi thu cUa minh ciing nhu trd
10i cdc thu khac trong Usenet.

Mailing List (danh sich thu tin) 12 danh s4ch dia chi thu dién tU clla mOt
nhém ngUdi c6 nhu cau chia s€ céc ¥ tudng v4i nhling ngudi cling quan di€m.
Chi can gli mOt blc thu dén dia chi mOt ngudi trong mailing list, thi tat c
nh{ing ngudi c6 tén trong danh sich thu déu nhan dugc va su hoéi ddp thu
ciing di€én ra tuong tU. Hai di€m khic biét cO ban gilta mailing list va
newgroup la:

- Trong mailing list, cic thu dé€n dugc gUi truc ti€p vao trong hOp thu
cUa ban, vi thé hdp thu cla ban c6 kha niing bii ddy mOt cich nhanh
chéng, v&i Newsgroup thi khong gap tinh trang nay.

- V@i Newsgroup, bat c(t mOt ngudi nio trong nhém ciing c6 th€ xem
céc thong tin cUa nhém, cdon mailing List mang tinh c4 nhan va nhitng
ngUdi khic khong th€ xem céc thong tin clla ngudi dé duokc.

Mailing List 12 cdch don gidn d€ tim ki€m cdc thong tin thich hgp va cap nhat
thuOng xuyén cic chU dé thid vi ma ban quan tam.

Telnet (Telephone Internet) La dich vu cho phép didng nhap vao cdc may
trén mang nhu mot thi€t bi dau cudi (terminal). Chuong trinh Telnet thuc
hién két ndi gilta may tinh cUa nguOi dung dén mOt mdy tinh khdc trén
Internet d€ khai thac cic tai nguyén hodc d€ di€u khi€n hoat dOng clla may
tinh d6. D€ st dung Telnet, ban can phai c6 tai khodn truy cép v6i tén ngudi
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st dung (username) va mat khau (password) do ngudi quan tri hé théng cép
phat

VoIP (Voice over Internet Protocol) KY thudt chuyén tai giong néi qua

giao thUc Internet, hay con goi 12 Dién thoai Internet. Lgi ich to 18n cla cong
ci VoIP 12 c6 th€ goi di€n thoai hodc gUi Fax di nudc ngoai nhung chi phdi
trd gia cudc dién thoai ndi hat. PE st dung dich vu VoIP, doi hdi ban phai
c6 nhing ki€n th(c nhat dinh v€ tin hoc va may tinh, phdi c6 phdn mém hd
tr@ dich vu va dac biét 1a phdi dugc IAP, ISP n0i ban sU dung Internet md
cOng cho dich vu nay.
Dich vu dién thoai & Viét Nam da dugc Viettel (Cong ty khai thac vién thong
cUa Quan DOi) va VNPT (TOng cong ty Buu chinh Vién théng Viét Nam) dua
vao khai thdc. Dich vu 178 cla Viettel gitp ti€t ki€m 43% chi phi dién thoai
truy€n thdng khi thuc hién cic cuOc dam thoai dudng dai (lién tin hodc qudc
t€). Tuong tu Viettel, dich vu VoIP 171 1a dich vu di€n thoai duGng dai st
dung giao thlc Internet cla TOng cong ty Buu chinh Vién thong Viét Nam
(VNPT).

VIDEQ CONFERENCE (hoi nghj truyén hinh, hi nghj hinh dam, Hoi
nghi tU xa...). Dich vu gidp nhitng ngudi & cic vi trf dia 1y khac nhau c6 thé
trd chuy€n va nhin thdy nhau thong qua mOt phong Ao, nGi moi ngudi gap g0
va trao d0i vGi nhau cdc thong tin can thi€t. Vi du, khi ti€n hanh h0i nghi khoa
hoc tU xa, c¢6 th€ triéu tap nhi€u nha khoa hoc thudc nhi€u qubc gia trén thé
gidi cling hop ma cédc nha khoa hoc dé k hong can thiét phdi r0i khdi noi cur
tra.

Vi dich vu Video Conference, ching ta c6 th€ thuc hién céc hdi nghi,
hOi thdo tlr xa; di€u hanh, giao ban tU xa; giGi thi€u sdn phdm tU xa, chudn
doan bénh tU xa... Pay con 1a dich vuU cho cdc gia dinh hay tdp th€ muln
truy€n céc hinh dnh vao nhlng dip cudi héi, ma chay, cic 1€ ky niém... dén
ngUodi than & xa.

WAP (Wieless Application Protocol) Giao thUc Ung dung khong day,
dugc hinh thanh trong khodng mudi nim trd 1ai diy. WAP 1a mOt hé thong
thong tin di dOng toan cau (GMS — Global System for Mobile Communications)
tién 10i cho ngudi st dung dién thoai di dOng va nhitng ngudi c6 nhu cdu két
nOi vao Internet thong qua di€n thoai di dOng.

CAU HOI VA BAI TAP

K& tén 1 s6 giao thlic dugc st dung trén Internet?
Thé nao 1a dia chi IP?

Thé nao 13 hé thOng tén mién DNS?

K& tén 1 sO dich vu Internet ma ban biét?

.
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Bai 1: PHUONG THUC KET NOI INTERNET
Ma bai: MP 10 - 02.

Muc tiéu:
Hiéu dugc ca¢ phuong thu¢ kéf noi.
Xdc dinh va thao tidc dudgc cach thUc k€t ndi mang v&i Internet.
Cau hinh thi€t bi d€ két ndi Internet vio hé thOng mang.
Truy cap dudc vao céc website thong dung.
TU tin trong khac phuc 16i két n0i internet.
1. Gioi thiéu két noi Internet
Muc tiéu:
- Hi€u duoc cdc phuong thlc két noi.
1.1 Cac phuong thuc két ndi
1.1.1. Demand- Dial-up
Dial-up networking 1a phuong tién dugc sU dung rOng rdi trong k€t ndi may
tinh t&i Internet. CuGi ndm 2000, trén % ty nguOi di quay sO vao Internet -
nhi€u gdp 4 1an sO cic user truy cap thong qua giao thUc khic nhu: DSL, cép
quang, ISDN modem. Sau day 12 mOt s cic dac trung v€ Dial-up networking:
Dial-up networking s dung mOt modem, nhU giao dién gilta mOt may
tinh PC v6i mOt mang (chdng han nhu Internet). T6c d0 két ndi c6
th€ nén tdi 56 kbps.
Quay sO vGi mOt modem van 1a phuong phdp ré nhat va san ding dé
két ndi Internet.
TOc d6 16n nhat khi ban tdi d{F 1iéu s& dung cong dial-up networiking
dugc giGi han bdi bing thong cla hé thOng di€n thoai, chat luong
duOng truyén, va giao van trén mang Internet.
T6c d6 két nbi qua khi st dung phuong phap quay sO
Dial-up networking ludn s dung truyén thong v&i ISP st dung theo
giao thUc di€m ndi di€m.
Trong khi cédc dich vu bang thong khac nhu' DSL, modem cdp, va Internet
truyen qua vé tinh dang tr@ nén san c6 trén nhi€u quoc gia, dial- up networking
van ti€p tuc phat tri€n. Nhi€u ngudi udc tinh rang, cic k€t nOi dang khong
day s€ 1a d6i thU chinh trong viéc cung cdp dich vu cho ngudi st dung truy
cap Internet trong tuong lai gan. Nhung theo thOng ké chi ra rang, cudi nim
2001, van c6 nhi€u hon 2 1an s6 ngudi st dung van ti€p tuc st dung dial-up
networking so v@i s& dung c4c dich vu bing thong két n0i Internet khic. Hién
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nay, ADSL duoc Ua chuOng hon do tOc d0 nhanh hon, chi phi hop 1y va ludn
luon k€t nGi Internet khong phdi quay sO d€ vio Internet nhu Dial-up.

1.1.2. Leased Line - PUOng truy€n kénh thué riéng

Khic vGi k€t n0i Internet thong thudng, dudng truy€n kénh thué riéng
c6 thé cung cdp moi tdc dd tr 256Kbps dén hang chuc Gbps vGi cam két tot
nhat vé d0 On dinh va tOc d0 k€t nodi. La dudng truyén Internet c6 cOng két
nOi quOc t€ riéng bi€t danh cho cdc vin phong, cong ty c6 yéu cau cao vé chat
lugng dich vu.

Céc giao thUc s& dung v&i duGng leased-line 14 HDLC, PPP, LAPB.

HDLC: 13 giao thUc dugc s& dung v&i ho b0 dinh tuyén Cisco hay néi
cach khac chi c6 th€ s& dung HDLC khi cd hai phia cla két n0i leased-line
déu 12 b6 dinh tuy€n Cisco.

PPP: 13 giao th(tc chudn quOc t€, tuong thich v&i tat cd cac bO dinh
tuy€n cUa cédc nha san xudt khac nhau. Khi dau ndi kénh leased-line gilta mOt
phia 12 thi€t bi clla Cisco va mOt phia 12 thi€t bi clla hiang th( ba thi nhat thiét
phdi dung giao thUc dau ndi nay. PPP Ia giao thUc 18p 2 cho phép nhi€u giao
th(fc mang khéc nhau c6 thé chay trén né, do vay né dugc s dung phd bién.

LAPB: 12 giao thUc truyén thong 16p 2 tuong tU nhU giao thlic mang
X.25 véi day du cac thU tuc, qua trinh ki€m sodt truy€n dan, phét tri€n va slta
16i. LAPB it dugc s dung.

1.2M0 hinh két noi
1.2.1 PC-Internet

D€ két nbi dugc Internet sau khi 1ua chon phuong thUc két ndi ta phai
ti€n hanh Iua chon mo hinh két n6i. Poi vGi gia dinh thong thudng néu chi c6
mOt may tinh PC nén khi d6 mo hinh két ndi PC-Internet thudng dugc 1ua
chon. Liic niay mdy tinh ching ta dugc két ndi vdi Internet thong qua Modem
bang cip UTP va dau RJ45 hodc cOng USB, cGng COM,....

1.2.2. LAN-Internet

DP0i vbi cic vin phong, cO quan hay gia dinh c¢6 nhi€u hon mOt mdy vi
tinh (PC) thi mo hinh k€t ndi LAN-Internet dugc st dung. POi vGi md hinh
nay dugc thi€t k€ theo md hinh mang hinh sao nén cé th€ nang cap thém
nhi€u mdy tinh. M6 hinh két nGi LAN-Internet dugc k€t ndi cdc mdy tinh
thong qua Hub, Switch rdi két nGi véi Internet qua Modem ADSL thong qua
cap UTP va dau chudn RJ45.

1.3Cac thanh phan yéu cau d€ két ndi Internet
1.3.1. Chon loai két nGi va dich vu
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Tuy vao nhu cau st dung cla ngudi st dung d€ c6 thé dua ra nhimg
yéu cau cu thé tlr d6 sé ta c6 th€ 1ua chon dudgc nhiing loai két ndi va dich
vU. Nhu d6i v3i gia dinh, phan 16n 13 ¢6 nhu cdu doc tin tUc trén Internet thi ta
c6 thé 1ua chon két ndi c6 tOc dO phit hgp va chi phi hang thang tity theo di€u
kién. Ngugc 1ai, d6i v&i nhling cO quan, vin phong c6 nhu cau s dung
Internet doi hdi tOc d0 cao thi ta phdi Uu tién lua chon phuong dn dulng
truy€n cé tdc db cao.

1.3.2. Pang ky thué bao dich vu

Sau khi di 1ua chon dudgc loai k&t n0i va dich vu thi ta ti€n hanh nhiing
thU tuc thué bao dich vu, nhu ding ky thué bao Internet v&i nha cung cép, ciing
nhU cdc dich vu ma ta da 1ua chon.

1.3.3 Cdc thiét bi phan clng két nbi

Céc thi€t bj phan clng d€ thuc hién két ndi Internet s& dugc nha cung
cap dich vu yéu cdu, hudng dan hodc do nha cung cap dich vu cho thug, cho
muon hay khuy€n mai. Nhiing thi€t bi phan cUng d€ két ndi Internet thong
thudng s€ 13 Modem, Router va mOt s céc thi€t bj khac.
2. Két néi mang internet véi ADSL
Muc tiéu:
- Xdc dinh va thao tdc dugc cdch thUc két nGi mang v0i Internet.
- C8u hinh thiét bi d€ két nbi Internet vao hé thOng mang.
- Truy cap duoc vao cdc website thong dung.
2.1 Ping ky thué bao v6i nha cung cap

Thong thu‘dng, khi ding ky v&i mOt nha cung cap dich vu Internet, ban
s& nhan duoc hai mau hgp dOng soan san d€ dién cic thong tin cd nhan cling
nhU céc thong tin lién quan khdc theo yéu cdu cUa ISP d6. POng thdi, ban can
chudn bi mOt bdn sao CMND va mOt bdn sao h0 khdu cé ban chinh dé€ doi
chiéu.

Tuy thuOQc vao tung ISP ma thu tuc ding ky c¢6 khdc nhau doi chit. DUGi
day 12 thU tuc ding ky st dung dich vu Internet cla VNPT

+ Trudng hop Cdi Nhin c¢é6 CMND tai tinh, thanh noi lap dat
Internet:
- 01 bdn sao CMND hgp 1€.

+ Truong hop Cd Nhéin c6 CMND khong phdi tai tinh, thanh noi lap
dat Internet:

- 01 ban sao CMND hgp 1€.

- 01 ban sao Gidy phép luu tri hodc gidy bdo lanh cla mot t0 chlc
hodc cO quan c6 tU cach phap nhén tai tinh thanh ndi 1ap dat Internet. (SG HO
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Kh&u; KT3; Gidy t0 nha; Gidy tam tri — tam vang; gidy xdc nhan cla Cong
An dia phuong; ....v....v...)

POi vOi ca nhian ngudi nuGc ngoai dang cU tri va sinh sOng hop
phap:

- 01 bdn sao HO chiéu.

- 01 bdn sao Gidy phép luu tri hodc gidy bdo lanh clla mdt td chlic
hodc c0O quan ¢6 tu cdch phép nhan.

P6i v6i Doanh nghi€p, TO chiic hodc Viin phong dai dién:

- Ch{r ky cla ngu0i c6 thdm quyén va con dau hop phép.

- 01 ban sao Gidy phép ding ky kinh doanh; hodc Ban sao gidy phép
hoat ddng (n€u doanh nghi€p chi c6 con dau vudng).

- 01 bdn sao Hgp dbng thué vin phong (n€u cé).

- 01 ban sao CMND (Hodc PassPort) cUa nguQi c6 thdm quyén di ky
tén trong hop dOng.

(NgU0i cé thdm quyén d€ lam hop dOng cé th€ la Gidm dbc, Phé Gidm
Doéc, Pai dién vin phong, Chu tich hGi déng Quan Tri,....v...v...)

2.2 Cau hinh két noi

ADSL Modem Router, mdy tinh hay mang LAN

Cau hinh Modem ADSL

Budc 1: BE vio cdu hinh Router ban nhdp vao bi€u tugng Internet
Explorer trén Desktop va go dia chi http:/192.168.1.1

Budc 2: Nhap UserName va password (mdc dinh User name: admin;
Password: admin)

Budc 3: Cau hinh chung d€ dung Internet

Nhap vao menu Quick Setup, bd dau tich DSL Auto-connect, di€n cic
thong sO sau:

- VPL: 0

- VCI: 35

- Nhap vao Next

Budc 4: Chon giao thUc két nOi cho modem

- Chon PPP over Ethernet (PPPoE)

- Trong muc Encapsulation chon LLC/SNAP BRIDGING

- Nhap vao niit Next

Budc 5: Cau hinh tén truy nhdp va mat khdu

- Muc PPP User name : Tén truy nhap ma ban ding ky v@i nha cung
cap

- Muc PPP Password : Mat khdu truy nhdp ma ban ding ky vGi nha
cung cap

- Nhap vao nit Next
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Budc 6: Ki€m tra két tra 1ai dia chi IP clla modem dOng y hodc thay
d0i 1ai rOi nhap vao niit Next

Budc 7: ChG modem ghi 1ai cdu hinh va chd 1 phiit € modem khdi
dbng lai:

Budc 8: Kiém tra 1ai tinh trang k€t ndi. Vao muc Device Info chon
Summary va WAN

Néu thdy trang thdi clla WAN c6 dia chi IP (vi du: 222.252.69.107) thi
modem di két ndi vao Internet, n€u 1a khong thdy c6 dia chi IP clla WAN va
trang thai thong bao UP can ki€m tra 1ai c4c thong s6 (Budc 3, 4, 5).

Budc 9: Cau hinh 1ai dia chi IP clla modem cho mang LAN:

Ca&u hinh mac dinh dia chi IP gateway 13 192.168.1.1/255.255.255.0

Néu thay dGi IP ban vao muc Advanced Setup chon LAN.

Thay d6i dia chi IP theo ¥ muOn, n€u ban mudn Router 1am server
DHCP thi chon Enabled

Budc 10: Nhap vao nit Save/Reboot d€ ghi 1ai cdu hinh.

Budc 11: DPat lai mat khdu vao modem Router: Trong muc
Management nhan vao Access Control, chon Passwords. LUa chon ti€p muc
User 1a Admin rOi nhdp mat khdu cii, nhdp mat khdu mdi va nhdp lai mat
khdu m&i mot 1an nlra tai Confirm Password, ti€p theo nhdp vao nit
Save/Apply d€ ghi lai su thay d6i mat khau.

Cau hinh may tinh va mang LAN

Cau hinh c4c mdy con d€ s dung chung Internet qua Router:

Gid s c¢6 mang Lan v@i dia chi IP nhu sau 192.168.1.0/255.255.255.0
dinh cdu hinh k&t nOGi mang theo tUng hé di€u hanh nhu sau:

Win9x/Me: Control Panel --> Networking --> General --> TCP/IP -->
Properties --> Gateway --> New Gateway, nhap dia chi IP 192.168.1.1 va chon
Add, tai DNS Configuration nhdp vao 203.162.0.181 va nhap nit Add sau d6
nhap 203.162.0.11 va Add.

WinNT: Ban vao Control Panel --> Network --> Protocol --> General -->
TCP/IP --> Properties, tai Default Gateway g dia chi IP 192.168.1.1 vao, tai
DNS nhap viao niit Add nhap 203.162.0.181 va 203.162.0.11 va nhap niit Add.

Win2000/XP: Control Panel --> Network Connections --> Local Area
Connection --> General --> Internet Protocol (TCP/IP) -->Properties, tai Default
gateway nhap dia chi IP 192.168.1.1 vao, tai Primary DNS Server go
203.162.0.181, tai Secondary DNS Server g6 203.162.0.11

Ki€m tra dia chi Ip cUa may con, Ip Gateway va ping d€n DNS server :
Chon Start\Run g& 1énh CMD, xudt hién ddu nhac mdi d4nh 1€nh : Ipconfig
rOi Enter s& thady céc dia chi Ip clla mdy, gateway, DNS. Sau khi v&€ d&u nhac
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m0i go ti€p 1€nh : ping 203.162.0.181 hodc 203.162.0.11 né€u thay Reply from
203.162.0.181 : byte = ... thi dd k€t ndi dugc Internet.

Cau hinh c4c Ung dung diing chung Internet

- Internet Explorer: Control Panel --> Internet Options --> Connections,
chOn

- Yahoo Messenger: chOn Preference --> Connection --> No Proxy

2.3 Ki€m tra két ndi: Trang thai cila ADSL Router va may tinh két noi

Test your Ethernet Connection:

Né€u FAIL hodc 12 ban khéng c6 gan diy mang hodc diy mang bi 10i
ban nén ki€m tra 1ai ddy mang, ddu cdm va cich bam day cable RJ45.

Checking ADSL Connection:

Ki€m tra thiét 1ap k&t ndi xDSL va su dong b0 tU Modem ADSL cla
ban dén nha cung cép dich vu n€u FAIL kiém tra lai line ADSL (ki€m tra lai
cdch mac day dién thoai, line ADSL khong chdp nhdn mac song song hay cé
mac qua tOng dai, hOp chOng sét. Lién hé nha cung cap dich vu d€ biét thém
cdch mac day dién thoai). Néu ban di ki€m tra line ADSL rdi ma van Fail
ban nén lién hé nha cung cap dich vu ho trg.

3.  Xuly'su c6'thong dung
Muc tiéu:
- Tu tin trong khac phuc 16i k€t n0i internet.

3.1 ADSL Router

Sau khi cai dat va thi€t 1ap xong cic thong sO modem nén ki€m tra cu
th€ céc tham sO :

Nhap vio Diagnostic Test . NEu déu Pass nghia 12 cdu hinh ding, céc
thong sO ding. Néu Fail 3 dong nio ki€m tra 1ai thong sO

- ATM OAM Segment Loop Back va ATM OAM End to End Loop
Back :N&u Fail ban ki€m tra lai VPI/VCI (thuOng ban nén géan la 0/35) n€u
van Fail ban nén lién hé nha cung cap dich vu.

- Check PPP Connection : NE€u Fail ban kiém tra 1ai Username,
Password (ban ki€m tra lai phim caps lock, cdc bQ go ti€ng Viét, ti€ng Hoa...)
néu van Fail ki€m tra 1ai Encapsulation Protocol 12 PPPoE.

3.2 Dia chi IP

Dia chi IP thuOng dugc hi€u nhu dia chi nha cUa ching ta nén néu dia
chi IP khong chinh xdc hodc khong xac dinh thi di li€u cUa ching ta gUi di
(Sent) hodc nhan 1ai (Receive) khong dén ding dia chi thi k€t n6i cla chiing
ta s& gdp truc trdc. N€u gdp trudng hop nay ching ta c6 mOt s cong cu dé
gidi quy€t nhu
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Ping

Ping 12 mOt Ung dung ki€m tra két nGi gi(ta hai di€ém trong mang dé
xem ching c6 thdng subt va hoat dOng tOt ko, vi€c nay dudgc thuc hién bang
cdch gUi va nhan mOt chubi céc géi tin theo giao thitc ICMP. M6t trong nhiing
budc dau tién trong quy trinh troubleshooting chinh 13 mOt thao tic tudng
chUng don gidn: ping dia chi loopback 127.0.0.1 d€ ki€m tra hoat ddng cUa
TCP/TP trong chinh céc local host.

Traceroute

Traceroute dugc xay dung trén nén tdng Ung dung ping tuy nhién né
khong chi ki€m tra hoat ddng cla céc tuy€n duOng ma con xéac dinh cdc chdng
can di qua trén dudng truy€n va tinh todn dugc th0i gian géi tin dugc van
chuyén trén tUng chdng. Vi du khi ta ping mOt thi€t bi dau xa va nhan thay
d0 tré cla géi tin trd 10i 1a rat 16n, mubn bi€t dugc géi tin bi tré & dau, can
thuc hi€én 1énh traceroute.

Protocol analyzer/network analyzer

MOt bO cong cu phan tich cdc giao thUc (doi khi con goi 1a céc network
analyzer) 12 mOt cong cu thi€t yéu d€ admin theo ddi dugc hoat dOng cla
mang. C4c cong cU nay thuc hién cong vi€c bat cdc géi tin trén duOng truyén
(mdc dinh thuOng 1 bat tat cd cic gbi, c6 thé cdu hinh cdc b 10c d€ chi bat
mOt sO géi nhat dinh).

Cic g6i tin nay s€ dugc 1uu trong bO dém bat géi, sau dé sé dudc phan
tich cac thong sO trong géi va gidi ma thong tin d€ hi€n thi trén man hinh. M6t
sO cong cU nhu Network Associates' Sniffer Pro con c6 khd ning phat hién ra
ti€n trinh truyén nhan thong tin d€ phat hién cic dOng thdi tan cong va xam
nhap d€ bdo ddng v&i admin.

MOt sO cic cdng cuU khic ciing kha phd bi€n 1a: AG Group's EtherPeek,
cong cU Network Monitor clla WindowsNT.
3.3 Két néi mang

C6 rat nhi€u nguyén nhan khi€n mdy tinh khong th€ két n6i mang,
trong d6 phd bi€n nhat 1a nhlmg 106i lién quan dén thi€t 1ap tai khodn, IP,
DNS, Proxy, 10i duGng truyén...
Proxy khong ding

DE ti€t kiém lugng dit liéu tai vé€, ki€m soét thong tin va ddm bdo an
toan khi truy cap Internet thi mOt s6 hé thOng thi€t 1ap thém may chl proxy
(tai truOng hoc, quan ca phé...). Khi d6, n€u mubn k&t n6i dén Internet tU hé
thOng trén, may tinh phdi dat proxy cO dinh theo yéu cdu. MOt truGng hop
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khéc 1a ngudi dung st dung UltraSurf d€ vao Facebook, roi sau d6 khong vao
mang dugc nlta. V&i 10i nay, mOi trinh duyét s€ c6 nhiing thdong bio khac
nhau, chang han Google Chrome 1a "Unable to connect to the proxy server".

“

Internet Opticns ? =

Local Area Metwork (LAN) Settings [

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[¥] Automatically detect settings

'__I Use automatic configuration script

Proxy server

w7 Use a proxy server for your LAN (These settings will not apply to
S dial-up or VPN connections).

Address:  0.0,37.194 Port: &0 Advanced

[T Bypass proxy server for local addresses

[ Ok ] [ Cancel ]

o rea MNETWO SE =

LAM Settings do not apply to dial-up connections. LAM settings

Choose Settings above for dial-up settings.

I oK I I Cancel I Apply

L% A

Thiét 1ap proxy server trén Internet Explorer.

Néu can truy cap Internet tai nhiing n0Oi cé proxy, ban hiy ki€m tra dia
chi proxy, rGi thi€t 1ap trén trinh duyét cUa minh. LUu y, ban nén thié€t 1ap
proxy trén Internet Explorer vi c6 th€ diing chung cho cic trinh duyét khic va
céc Ung dung nhu Yahoo! Messenger, Skype...

Trén giao dién chinh cUa trinh duyét Internet Explorer, ban vao "Tools >
Internet options > Connections > LAN settings", ddnh ddu chon vao "Use a
proxy server for your LAN", nhdp dia chi proxy vio & Address va nhap cOng
proxy vao 0 Port bén dudi. Ngudc 1ai, khi truy cap Internet tU n0i khdc, ban
phdi hly chon s dung proxy.

Proxy 12 mOt mdy chU lam nhiém vu chuyén ti€p thong tin va ki€m sodt, tao
sU' an toan cho viéc truy cap Internet cUa cdc mdy khdch. Tram cai dat proxy
20i 1a proxy server. Proxy hay tram cai dat proxy cé dia chi IP va mOt cOng
truy cap cO dinh. Vi du: 123.234.111.222:80 véi dia chi 1a 123.234.111.222 va
cOng truy cap 1a 80.

LOi DNS
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V@i 10i nay, trinh duyét Internet Explorer s€ hién théng bdo "Internet
Explorer cannot display the webpage" khi mOt trang web khong truy cap dugc,
trong d6 c6 th€ do 16i tUr DNS. Con trinh duy&t Google Chrome thi rd rang hon,
ngoai dong thdng bao "This webpage is not available", ban con dé dang nhan
dién 16i DNS qua thong tin "because the DNS lookup failed".

This webpage is not available @ chrome

The sener at wwnw.facebook.com cant be found, because the DNS lookup failed DNS is the network serace that translates a
witbSiles name 10 its Imemet address. This emor 8 most often caused by hisng no connéction ta the [nemel of & misconSgured
netwonk, | can also be cavsed by an unsesponsee DHS sever or a firewall preventing Google Cheomss from accessing the
mabwork

Hera are some suggestions:

o REaload this webaage [ales

» Check your imemet connection. Riestart any router, modem. or other nebwork devices you may be using

= Check your DNS s#itings. Contact your nétwork admiristrador f you'ré nol sure what this méans

+ Try dizablng network prediction by following these steps: Go to the Chrome menu > Settings > Show sdvanced
satimgs... and desalect "Fredcl metwadk actions 1o impicve page load performance ™ If this does mol résake 1he maue, we
mcommand selecting this aption again for mpoved pedormance

« Add Gac-;le Chiome a3 & pesmitted ECQrar in your firewall's or anthanis software's asttings. Hit is already & peemitted
program, iy delebng 0 fom the hil of permitted programs and addeg 1 again

. If VO UE® @ proocy Bedver. check your prooty setlings of comlact your networkc admenistralor 1o make sure the prooty sereer
& warking. H you dont balievwe you should be usang a peoxy serser, adust your proiy Sellings: Go to the Chrome mena »
Settings > Show advanced settings... > Change proxy seftings... > LAN Settings and deselect the "Usa a praxy
sorar for your LANT checkbox

Théng béo 10i truy cép web do DNS.

Mac dinh, mdy tinh s dung hé thng DNS cUa nha cung cdp dich vu
d€ nhan dién céc dia chi web nhdp vao, nhung c6 nhiing dia chi bi loai bd
khdi hé th6ng DNS nay, khi€én ngudi diung khong truy cap dudc, nhu
www.facebook.com. D€ xUr 1y, ban c6 th€ st dung mOt hé thGng DNS khic,
cla Google 12 8.8.8.8/8.8.4.4. Vi du trén Windows 7, ban nhan chu0t phai vao
bi€u tugng Internet dudi géc phdi man hinh, chon Open Network and Sharing
Center, sau d6 Change adapter settings. Nhan chudt phdi 1én bi€u tugng card
mang dang dung k&t ndi Internet (ding mang diy thuOng 13 Local Area
Connection, con dung Wi-Fi thuGng 1a Wireless Network Connection), chOn
Properties, nhan double click chudt vao Internet Protocol Version 4 trong danh
sach "The connection users the following items". Trén cUra sO hién ra, ban danh
dau chon vao "Use the following DNS server address", nhap dia chi DNS chinh
vao 6 "Preferred DNS server". Thong thuOng, mOt hé thOng DNS sé c6 thém
dia chi DNS phu, ban nhap vao 6 Alternate DNS server.
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Internet Protocel Version 4 (TCP/IPvE) Properties @lﬁ

General | Alternate Configuration |

¥ou can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

@ Obtain an IP address automatically
(1 Use the following IP address:

(7 Obtain DNS server address automatically
@ Use the following DMS server addresses:

Preferred DMS server: 3 .8 .8 .8

Alternate DMS server; 8 .BLL 9., F

[ validate settings upen exit | Advanced. ..

l Ok H Cancel |

CUra sG thiét 1ap IP va DNS.

Van deé lién quan dén IP

Ciing trén cUa sG thi€t 1ap DNS & trén, ban thdy nhig diy s6 dugc
dién san trong muc "Use the following IP address", dugc goi 1a IP tinh. Pay c6
thé€ 14 nguyén nhan khi€n khong viao mang dugc.
XU 1y bang céch chuyén ddu chon sang "Obtain an IP address automatically”
d€ mdy tinh tu dOng x4c dinh dia chi IP va mOt sO thong tin khéac cho viéc két
nOi Internet. Ngoai ra, ban ciing c6 th€ nhd mdy tinh cla nhitng ngudi xung
quanh ciing ding chung hé thOdng mang d€ ki€m tra IP va Default gateway
(nhdn t0 hgp phim Windows + R, g6 cmd, nhap vao ipconfig /all, rOi nhan
Enter). TU d6, c6 th€ tu thi€t 1ap trong muc "Use the following IP address" sao
cho tuong Ung. Chang han, mdy khéc c6 thong sO IP address 192.168.5.6,
Default gateway 192.168.1.1 thi ban khai b&do IP address cUa minh Ia
192.168.5.xx (xx khéc 6 va linh dOng thay d0i sao cho ddm bdo khong triing
vGi may nio xung quanh), con Default gateway sU dung giOng nhau, hé thOng
tU dién thong sO cho 6 Subnet mask.
Van dé véi tuong 1ta

TuOng 1(ra (Firewall) tich hgp san trén Windows it ¢6 kha ning 1am mat
truy cap Internet cla mdy tinh, nhung tUOng 1Ura trén chuong trinh diét virus
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thuOng 13 tdc nhan khi€n "rét mang". POi v3i cdc truy cap bi tuOng 10ta ngin
chan sé c6 thdng bdo rd rang, c6 tU khéa quan trong 1a “firewall”.

Fu Seltings
H i F'.:'lf o Firewall settings @
Probection Center Treg feabore Serg ol nebedrk BISALY BO00Rdng b the specSed nisg
8 General Selbngs + | Emable Firewall
¥ Fie fnbi-vines P
ol AW Hoeternr traf rules alow o block data rarafer depending on the deection, trarsfer probossd,

) Web Anb-ving destinabon addresses and ports:

W IMaat-vins
Applcation Control

B System Watcher

“, Disgonnacton

l_-"l. Piewor & ttack Blodasr o Other networks

Settings...

B AnS-Spom & Enbernet Publc network
U Ansasve o Realtek PChe GBE Family Controller
B Safe Money J5L, Poeaitik PCLe GBE Fasndly Controker Local btk
Secure Dt Trput . Broadoom B0Z.11g Network Adapier
il Thanh Publc network
2 Wibware Virteal Ethermet Adapter for Vidnotd
=1, Viiware Virtual Ethernet Adapier for Vnet ] Local nebwork
= 152 168.42. 1732 (Local Area Cornecton I3 Local netweork
Holo Restom 1] 4 Cancel

Giao dién thi€t 1ap tuOng 10ra trén chuong trinh Kapersky.

Ban vao phan thi€t 1ap (Settings) cUa chuong trinh diét virus, tim dén
thé Firewall, r0i th&t bd ddu Enable, nhdn OK d€ xem két qud. Néu van
khong truy cap Internet dugc thi van dé khong phdi G diy, ban hiy chon
Enable 1ai hé thOng tuOng 10ta d€ ddm bAo an toan bdo mat cho mdy tinh.
Thi€t 1ap sai tai khodn

Bi€u tugng két nOi Internet & dudi géc phdi man hinh c6 ddu chdm
than hodc ddu X mau dé bdo hiéu khong c6 k€t nOi Internet. Tuy nhién, dau
hiéu trén ciing chua han 1a do thiét 18p sai ma con c6 th€ do mOt s6 nguyén
nhan khéc, nhu didy mang bi dUt, cbng mang hay modem bj hu. Song, ban can
truy cap vao trang quan 1y modem d€ bi€t rd nguyén nhan.

Thong thudng, trang thi€t 1ap modem c6 dia chi 1a 192.168.1.1,
username/password didng nhdp 1a Admin/Admin (hodc admin/admin,
root/admin, admin/root...). Sau khi ding nhap thanh cdng, ban chi y thong tin
tai truOng State, n€u thdng bdo Disconnect tlc 1a tai khodn thi€t 1dp chua
chinh xdc. Lic nay, hdy khai bdo 1ai tai khodn duOng truyén cho modem Ia
dugc (tai khodn nay khéc tai khodn truy cap vao trang quan ly modem va
thudng dugc khai bdo trong hgp dOng khi ding ky Internet). Néu chua cé
thong tin tai khodn Internet, ban c6 th€ goi dién dén t6ng dai nha mang nho
hO trg. Ghi chd, theo kinh nghiém thuc t€, ban nén hdi nhan vién kY thudt
thong tin tén tai khodn va mat ma ngay khi ho vira dén 1ap dat Internet. TruGe
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khi thi€t 1ap 1ai tai khodn nhu trén, ban ciing can gan 1ai cac dau ddy mang
cho chac chan.

CAU HOI VA BAI TAP
1. K& tén 1 s6 phuong thlc két nOi Internet ma ban biét?
2. KE& tén 1 s6 mo hinh két nGi Internet dugc st dung trong gia dinh, trong
cOng ty?
. Néu cach cai dat cdu hinh k€t n0i va ki€m tra k€t ndi?
4. Néu cach xUr 1y 16i k€t ndi thong dung trén Internet?

|9S)

Bai 2: DICH VU WWW - TRUY CAP WEBSITE
M3 bai: MP 10 - 03.

Muc tiéu:
- Hiéu mo hinh hoat ddong cuia WWW.
- Hié€u dugc dich vu www trén Internet.
- Cai dat, nang cap va st dung cdc trinh duyét Internet thong dung.
- SU dung thanh thao ca¢ phah méin tai file.
- Tu tin trong xU ly' mot s6161 trinh duyét thong dung.
- Théi d6 ham muOn ti€p can web.
1. Gioi thiéu World Wide Web
Muc tiéu:
- Hiéu mé hinh hoat dong cua WWW.
- Hiéu duogc dich vu www trén Internet.
1.1 Kh4i niém vé WORLD WIDE WEB (WWW)

World Wide Web, g0i tat 12 Web hodc WWW, mang luéi toan cau
1a mOt khong gian thong tin toan cdu ma moOi ngUdi ¢ th€ truy nhdp (dQc va
vi€t) qua cic mdy tinh nGi vGi mang Internet. Thudt ng(r nay thudng dugc
hi€u nham 1a t&r ddng nghia v&i chinh thudt nglt Internet. Nhung Web thuc ra
chi 12 m6t trong cic dich vu chay trén Internet, chang han nhu dich vu thu
dién t(r. Web dugc phat minh va dua vao st dung vao khodng nim 1990, 1991
bdi vién si Vién Han 1Am Anh Tim Berners-Lee va Robert Cailliau (Bi) tai
CERN, Geneva, Switzerland


http://vi.wikipedia.org/wiki/Switzerland
http://vi.wikipedia.org/wiki/Geneva
http://vi.wikipedia.org/wiki/CERN
http://vi.wikipedia.org/wiki/B%E1%BB%89
http://vi.wikipedia.org/w/index.php?title=Robert_Cailliau&action=edit&redlink=1
http://vi.wikipedia.org/wiki/Tim_Berners-Lee
http://vi.wikipedia.org/w/index.php?title=Vi%E1%BB%87n_H%C3%A0n_l%C3%A2m_Anh&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=Vi%E1%BB%87n_s%C4%A9&action=edit&redlink=1
http://vi.wikipedia.org/wiki/1991
http://vi.wikipedia.org/wiki/1990
http://vi.wikipedia.org/wiki/Th%C6%B0_%C4%91i%E1%BB%87n_t%E1%BB%AD
http://vi.wikipedia.org/wiki/Th%C6%B0_%C4%91i%E1%BB%87n_t%E1%BB%AD
http://vi.wikipedia.org/w/index.php?title=D%E1%BB%8Bch_v%E1%BB%A5_ch%E1%BA%A1y_tr%C3%AAn_Internet&action=edit&redlink=1
http://vi.wikipedia.org/wiki/T%E1%BB%AB_%C4%91%E1%BB%93ng_ngh%C4%A9a
http://vi.wikipedia.org/wiki/Thu%E1%BA%ADt_ng%E1%BB%AF
http://vi.wikipedia.org/wiki/Internet
http://vi.wikipedia.org/wiki/M%C3%A1y_t%C3%ADnh
http://vi.wikipedia.org/w/index.php?title=Ng%C6%B0%E1%BB%9Di_d%C3%B9ng_internet&action=edit&redlink=1
http://vi.wikipedia.org/wiki/Th%C3%B4ng_tin
http://vi.wikipedia.org/wiki/Kh%C3%B4ng_gian
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Céc tai liéu trén World Wide Web dudgc 1uu tr(t trong mOt hé thOng
siéu vin ban (hypertext), dat tai cac mdy tinh trong mang Internet. Ngudi diing
phai st dung mdt chuong trinh dugc goi 1a trinh duyét web (web browser) dé
xem siéu vin ban. ChuOng trinh nay s€ nhan thong tin (documents) tai 6 dia
chi (address) do ngu0i st dung yéu cau (thong tin trong 6 dia chi dugc goi la
tén mi€n (domain name)), rdi sau dé6 chuong trinh s& tu dOng gl thong tin
dén may chU (web server) va hi€n thi trén man hinh mdy tinh cla ngudi xem.
Ngudi diing c6 thé theo cic lién két_siéu vin ban (hyperlink) trén mOi trang
web d€ ndi vdi cic tai liéu khac hodc gUi thong tin phdn hdi theo may chU
trong mOt qua trinh tuong tic. Hoat dOng truy tim theo cdc siéu lién két
thudng dugc goi 1a duyét Web.

Qua trinh nay cho phép ngudi ding cé thé 1udt céc trang web d€ 1ay
thong tin. Tuy nhién d6 chinh xac va chUng thuc cUa thong tin

1.2 Céac thuat nglr

1.3 M6 hinh hoat déng clia hé théng web

Tam thOi d€ hi€u van dé nhu sau:

- Pia chi IP: MOi mdy tinh hay thi€t bj tham gia vao Internet dUgc cung
cap moOt dia chi IP d€ phan biét vGi nhlng thi€t bi khdc. Hau hét giao ti€p
trén mang thuc hién thong qua IP vi giao thlfc mang phd bi€n hi€n nay la
TCP/TP

- Tén mién: Pon gidn dung d€ xdc dinh mOt website trén mang

- M4y chU web (web server) : La mdy tinh ch(fa c4c website trén do.

- Hé thOng DNS: La hé thdng gitip chuyén d6i gilta dia chi IP va Tén
mién. Nghia 12 ban c6 tén mién thi ban c6 th€ hdi né dia chi IP tudng Ung cla
tén mi€n d6 hodc nguoc 1ai trong hé thOng nay cé nhi€u may chll DNS

- M4y chl DNS (DNS server): 12 mOt mdy con trong hé thdng DNS thuc
hién chUc ning nhU trén.

Qud trinh dién ra nhu sau :

Budc 1 : Ban go dia chi trang web trén mdy tinh cUa ban nhu
www.httc.edu.vn

Budc 2 : M4y tinh cUa ban khong biét trang web www.httc.edu.vn ch(a
trén mdy chU nio nén né s& gli yéu cu dén hé thdng DNS va hdi "Trang web
www.httc.edu.vn dat & dau?" hay "Tén mié€n httc.edu.vn cé dia chi IP tuong
Ung 1a bao nhiéu ?"

Budc 3 : Hé théng DNS sé trd 10i "Trang web www.httc.edu.vn cé dia
chi IP 1a 222.255.24.100". Nhu vay 1a sau budc nay mdy tinh cla ban s& biét
dia chi clla mdy chu chlra website


http://vi.wikipedia.org/w/index.php?title=%C4%90%E1%BB%99_trung_th%E1%BB%B1c&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=%C4%90%E1%BB%99_ch%C3%ADnh_x%C3%A1c&action=edit&redlink=1
http://vi.wikipedia.org/wiki/T%C6%B0%C6%A1ng_t%C3%A1c
http://vi.wikipedia.org/wiki/Trang_web
http://vi.wikipedia.org/wiki/Trang_web
http://vi.wikipedia.org/w/index.php?title=Li%C3%AAn_k%E1%BA%BFt_si%C3%AAu_v%C4%83n_b%E1%BA%A3n&action=edit&redlink=1
http://vi.wikipedia.org/wiki/M%C3%A1y_ch%E1%BB%A7
http://vi.wikipedia.org/wiki/T%C3%AAn_mi%E1%BB%81n
http://vi.wikipedia.org/w/index.php?title=Ng%C6%B0%E1%BB%9Di_s%E1%BB%AD_d%E1%BB%A5ng&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=%C3%94_%C4%91%E1%BB%8Ba_ch%E1%BB%89&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=%C3%94_%C4%91%E1%BB%8Ba_ch%E1%BB%89&action=edit&redlink=1
http://vi.wikipedia.org/wiki/Th%C3%B4ng_tin
http://vi.wikipedia.org/wiki/Si%C3%AAu_v%C4%83n_b%E1%BA%A3n
http://vi.wikipedia.org/wiki/Tr%C3%ACnh_duy%E1%BB%87t
http://vi.wikipedia.org/wiki/Ch%C6%B0%C6%A1ng_tr%C3%ACnh
http://vi.wikipedia.org/wiki/Internet
http://vi.wikipedia.org/wiki/Si%C3%AAu_v%C4%83n_b%E1%BA%A3n
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Budc 4 : Mdy tinh cUa ban s€ gUi yéu cau truc ti€p dén mdy chl web
c6 dia chi IP 1a 222.255.24.100 d€ 1ay nli dung vé ciing nhU ti€n hanh cic
giao ti€p sau do.

1.4 GiGi thi€u cac trinh duyét web thong dung
MOt sO trang Web thong dung hié nay
www.vnexpress.net: Trang web tin tUc
www.yahoo.com.vn: Trang web cUa yahoo
www.facebook.com.vn Trang web xa hOi
www.google.com.vn Trang web tim ki€m
www.dantri.com.vn Trang web tin tUc

2. Cai dat va'cau hinh trinh duyét web
Muc tiéu:
- Cai dat, nang cap va sU' dung cdc trinh duyét Internet thong dung.
2.1 Cai dat: MS IE, Mozilla Firefox
Cai dat Internet Explorer
Pau tién (kich hoat windows): Néu diung windows khong c¢é ban quyén
thi hiy cho dia CD1 cUa b0 cai WMC viao 6 CD-Rom, r6i vao Folder CRACK,
sau d6 nhap chuOt chon File CRACK. EXE, cudi cung ban nhdn vao Patch
trong clfa s6 m&i hién ra. Con n€u ban ding windows c¢6 ban quyén thi vio
Start, vao Program File, vao System Tool, rOi chon Activation Windows, sau dé
ban hiy 1an 1ugt 1am theo cac buGc ma chuong trinh dUa ra (ban phdi k€t ndi
internet). Ti€p theo: Ban hiy vao website
http://download.microsoft.com/download/f/3/b/f3b88al5-2c80-4898-
85fb-db7975f2e0da/ie7beta2-windowsxp-x86-enu.exe (12M) d€ tai b0 cai dat
cUa trinh duy€t web nay. Cudi cing: ban hiy vao tap tin vUra tdi v€ va ti€n
hanh cai dat theo cdc budc ma chuong trinh dua ra.
Cai dat Mozilla Firefox
Pau tién vao dia chi >>> http://www.mozilla.com/en-US/

12 Mozilla | Firefox web browsar & Thunderbird email client - Windows Internet Explorer

y v ’httu:J‘Iwww.muzila.cumfe_nii‘:‘gi

I"l\. .-"'I o

Fle Edt View Favortes Took  Help

W & 4 Vicella | Firefox web browser & Thunderbird emall dient |

Nhap chudt vao phan Download Firefox — Free


http://www.mozilla.com/en-US/
http://download.microsoft.com/download/f/3/b/f3b88a15-2c80-4898-85fb-db7975f2e0da/ie7beta2-windowsxp-x86-enu.exe
http://download.microsoft.com/download/f/3/b/f3b88a15-2c80-4898-85fb-db7975f2e0da/ie7beta2-windowsxp-x86-enu.exe
http://www.dantri.com.vn/
http://www.google.com.vn/
http://www.facebook.com.vn/
http://www.yahoo.com.vn/
http://www.vnexpress.net/
http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626115355490.jpg?lb_____DkfBwWPTX
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Firefox 3

Can a browser really make the Web better?
Try Firefox and see for yourself. Learn more.

3.0.11 for Windows

English (US) (7.1MB)

5 Download Firefox - Free ‘

Ralaass Noktes Othar Systams and Languagas

Poi mot chiit s& hién ra bang sau va an niit save

File Download - Security Warning.

Do pou want to run or save this file?

Your dg
! E Mame: Firefox Setup 3.0.11 exe
in a few Type: Application, 7.19MB

Fror: mozilla.sakura.ad.ip

[ Flur ][ Save ]i Cancel ]

~ ‘while fles fiom the Inkermnet can be useful. this file lype can
|®J B e e e e e
S un or save this softwans. What's the risk?

asy steps

2 3

— )

*ﬂ 15 Mlarita Boeden famp. Lv.u--,-,—fﬂl

Chon save ti€p tuc


http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626115431662.jpg?lb_____Doz2sGIMg
http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626115503606.jpg?lb_____DqqG4RKBj
http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626115554257.jpg?lb_____Dj_V8khEw
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Poi cho file dugc tai vé may

Sau khi tdi xong bang sau hién ra an run

Download complete

oW — Download Complete

V'3 sotefoxSe20Sekup®203.0, 11, exe From mozilla, bit.nl
(FESSS SRS RANRRRRSRRRSRRAR R RRRRERREEREE C)
Dovynloaded: 7.19MB in 3 min & sec
Download o C:Docume. . \Firefox Setup 3.0.11.exe
Transfer rate; 39.6KE/Sec

[] Close this dialog box when download completes

1 [ Open Folder ] [ Cloze ]

An run 1an nita & bang mGi hién ra

Internet Explorer - Security Warning

Do you want bo run this software?

| D Mame: Firefox Setup 3.0.11.8xe
i s Publisher: Mogzilla Corporation
@ More options i Run I i Don't Fun ]
@ While Files From the Internsk can be useful, this file type can potentisly harmm
wour computer. Only run software From publishers vou trust, What's the risk?
EpS ta I Fiun I |_ Open Folder J Cloze

Bang cai dat ca Firefox hién ra an next


http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626115621873.jpg?lb_____D7jLpOktM
http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626115643386.jpg?lb_____DDlpsLQBB
http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626120101800.jpg?lb_____DuFoERyzD

An next

An next
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B

Welcome to the Mozilla Firefox
Setup Wizard

This wizard will guide you therough the instalation of Mozills
Firefox.

It is recommended that you close all ather applications
before starting Setup. This will make & possible to update
relevant system files without having to reboot yeour
compuber.

Click Mext to continue.,

I_ Cancel ]

B Mozilla Firefox Setup

Choose Install Location
Choosa the folder in which to install Mozika Firefox,

E == -

[]

Yoi
in {4

asy

Setup will Install Mozilla Firefox: In the Following Folder. Yo install in a different folder, click

Browse and sebect another Folder. Click Mext bo continue.

Destination Folder

Space required: 23.4MB
Space available: 16.6G8

Browse, .,
k. el ™
< Bacl MNexk = Canc

e e e


http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626120809883.jpg?lb_____Dfo6sq.qE
http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626121417921.jpg?lb_____DfH0dPDqQ
http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626121954415.jpg?lb_____D8IxdYxAS
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B Mozilla Firefox Setup EH_"‘|E| \

Summary
Ready to start instaling Firefox |

Firefos will be installed to the Folloving lacation:
| D:\Program Fies|Mozila Firefox |
11 4 Firefox will be set as your defaulk vesb browser.

(o

S¥ | clckinstallto continus.

«
I < Back ]I Inskall ]] [ Cancel a

T e [Bumis Lw_'_-a"ﬂ.'! ; .
— e s —

I:(n Install

s

Poi Firefox dugc cai dat dé€n lic hi€n ra bang sau roi an Finish

& Mozilla Firefox Setup |

Completing the Mozilla Firefox
Setup Wizard

Mozilla Firefox has beeninstalled on yvour computer,
Click, Finish to clese this wizard.

Poi bang sau hién ra an Yes


http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626122033564.jpg?lb_____DTfYtEKQJ
http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626122111836.jpg?lb_____Dpwd36Md6
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Bay gi® ta c6 thé s dung Mozilla Firefox d€ vao cic trang web binh
thuong gi6ng nhu Internet Explorer

5

Mozlla Firefox

F,-""——"—'
«x Start

%3 Walcome to Firefox - Mozilla Firafox
Fle Edt ‘ew Hstoey Eoockmats  Tools  Help

- c N [ |_-: I-btp::_,f,l'an-us.-.-\.ww.rmzlla.-:om,lan—l.ls..l'fmfox,l'a.u.ll,l’ﬁrstrum’ J

|L] Mot visked 8 Getting Started 5] Latest Headines

| (] Welcome to Firefox B | 3 Mosila Fircfox Stark Pags

4 Click on the close button on this tab te go to your home paga

Mozilla Firefox c6 chttc niing xem nhi€u trang web ciing trén mot clra s6
trinh duyé@t, nguoi ta goi dé 1a cac tab

D€ c6 thé m& thém mot tab mGi d€ xem thém cac trang khac, n to
hop phim Ctrl+T hodc chon trén menu cUa Firefox File -> New Tab


http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626122319781.jpg?lb_____D_kYNpbiU
http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626123112867.jpg?lb_____DlZn7WSIO
http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626123325616.jpg?lb_____Du1UIj10I
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Qua trinh cai dat két thic thi ban c6 th€ dung trinh duyét Mozzila
Firefox d€ vao Internet.

2.2 Cau hinh trinh duyét

2.1.1. Import/Export favorites

MG Firefox. Nhdp vao trinh don Bookmarks va chon "Hién thi tat c
dau trang" tly chon. Nhap vao "Import va Backup" menu & trén cing cUa cUa
s6 xudt hién, né trong gidng nhu mOt bi€u tUgng ngdi sao.

Nhép vio tity chon "Export HTML". Chon va nOp tén cho cdc dau trang
xudt khdu. Pi€u nay ddnh ddu clfa s6 cing mOt thu vién cho phép ban nhap
dau.

Nhap vao "Import HTML" tiy chOn trong trinh don nhap kh&u va sao
1uu. Click "Next" hodc "Tié€p tuc" tuy thubc vao hé di€u hanh cla ban. Chon
tap tin trong cUa s6 hién ra va bam viao nit "Open” hodc "M3" .

2.1.2. Cdc thi€t ldp trong Options, Security
D€ truy cdp vio cla s6 Tuy chOn (Options), Phia trén dau cla sO
Firefox, nhan 1én trinh don Cong cu (Tools), va chon Tuy chon

A better browser.
For the greater good.

¢ |88+ Googic 2 A B-

] la.orgy/en-US/irefon/15.0 firstrun,
© Mozills Firfox i free and ope: ofit Mezilla Foundation. Knaw your ights... | x

({5 Download media from his page | 2/

7 e l=iror]


http://a367.yahoofs.com/lifestory/A9UliNKdHA51hRZCHR854Mo5z2s-_7/blog/20090626123416151.jpg?lb_____DrwT9lN9v
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Clra sG tily chon (Option) sé€ hién ra

Bang General -TOng quat

Bang 'TOng quat' bao gbm céc tily chon lién quan dén cic thi€t 1ap
thong dung nhat, vi du nhu nhing gi ban thay khi Firefox khéi dOng va c4ch
Firefox xU If c4c tap tin tdi xudng

Bang Tab - Thé
Bang 'Thé' bao gbm cdc tuy chon lién quan dén tinh ning duyét web
theo thé.

Bang Content - NOi dung

Bang 'NOi dung' bao gdm céc tiiy chon lién quan dé€n céch trang web
dugc hién thi. DE bi€t thém thdng tin, hdy xem Cla s6 Tuy chon - bang Nbi
dung.

Bang Application - Chuong trinh

Bang 'Chuong trinh' cho phép ban quyét dinh cich Firefox xU 1i cic
ki€u tap tin khic nhau (vd. tai liéu PDF hodc tap tin 4m thanh). N6 hién cho
ban thdy mOt danh sich cdc ki€u nli dung va cho phép ban chon thao tic cho
mOi ki€u, vi du nhu m& bang chuong trinh ngoai, m& trong Firefox bdng
phan b6 trg, hodc 1uu tap tin.

Bang Privacy - Riéng tu

Bang 'Riéng tU' bao gbm cdc tuy chon lién quan dén sU riéng tu cla
ban. Khi ban duyét web, thong tin v€ noi ban da luu 1ai, nh(ng trang ban da
ghé tham, ... dugc luu tr(r tai day

Bang Security - Bdo mat
Bang 'Bdo mat' bao gbm cdc tiy chon lién quan dén viéc git cho phién
duyét web clla ban dugc an toan

Bang Advance - Nang cao

Bang 'Nang cao' bao gbm cdc tuy chon cho céc thi€t 1ap khong dugc
dung thuOng xuyén, vi du nhu ki€m tra xem Firefox c6 phdi 1a trinh duyét
mdc dinh khong, x6a trang b0 nhé dém cla dia, thi€t 1dp cdp nhat cho
Firefox, va nhi€u thi€t 1ap nang cao khdc ma c6 thé chi mOt s6 ngudi can.
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2.1.3. Nang cép trinh duyét web

C6 nhi€u cich d€ nang cap trinh duy€t web nhu download phién ban
m®&i cla trinh duyét web hoac md chlc niing update cUa trinh duyét web.

3. Su dung trinh duyét web
Muc tiéu:
- SUrdung cdc trinh duyét Internet thong dung.
3.1 Ky thuat truy cap web

* Khoi dOng Internet Explorer

Chon Start  Programs  Internet Explorer, hodc nhdp dip chudt vao
bi€u tuong Internet Explorer trén man hinh Desktop, hodc chon Start  Run
g0 IEXPLORE.EXE vao 6 Open OK.

Sau khi kh@i dOng, chuong trinh duyét Web s& md trang Web dau tién
quy dinh 1a trang chU (Home page). Vi du nhU trang chU dugc quy dinh la
http://www. WebServer.com, khi khdi dOng trinh duyét IE, ta s& cé clra sG
Web v&i ndi dung cUa trang Web do.

* Truy cap Web Site

MuOn truy cap Web Site, nhdp dia chi trang Web d6 (URL) vio 6
Address (G vi tri sit phfa dudi thanh coéng cu trong trinh duyét), bat dau bang
cum t http:// hodc http://www. (ban c6 th€ khong di€n cum tU http://, trinh
duyét Web sé€ tu dOng thém vao gitp ban). Sau khi nhap dia chi trang Web,
nhan phim Enter.

Hodc md3 trang Web bang cich nhdp vio céc lién k€t gQi y san trong
thuc don Favorites. N€u muOn hién thj c4c thong tin lién quan dén trang Web
hién hanh trén m6t clra sG m&i, nhap nit phdi chult vao lién k€t va chon 1énh
Open in New Windows.

Vi du: Ban muOn truy xudt trang Web cUa Saigon.net, gd vao 6 Address
chuOi URL:http://www.saigonnet.vn va Enter.

PE ma4 trang Web trén dia clng cuc bd, dia chi URL bat du bang
file://. Vi du:File://homepage.html.

C6 thé€ sU dung 1énh Open trén menu File d€ m& trang Web.

3.2 Cac thao tac trén thanh Menu va Toolbar

Cong dung céc nit 1énh trén thanh cong cu (Toolbar) va cic phim tat
dung trong Internet Explorer.
+ Cong dung cdc nit 1énh trén thanh cong cuU (Toolbar)

Niit 1énh Cong dung
Back Quay V€ trang trudc
Forward Trd lai trang sau



url:http://www.saigonnet.vn
http://www/
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Stop

Dumng vié€c tdi thong tin tU Web Server
v€ mdy tinh cUa ngu0i dung

Refresh (lIam

Cap nhat lau thong tin trén trang hién

tu'oi) hanh
Home Vé trang chU
MG cUra sO phuc vu cho viéc tim ki€m
Search AL
thong tin
Favorites A Luu va quan ly cac dia chi trang Web da
duyét qua
Chi ra cdc dia chi trang Web di tai vé.
History Néu mudn xem ndi dung / x6a dia chi trang
Web, nh@p chuOt phdi va chon Open / Delete
: Khdi dOng chuong trinh quan ly thu
Mail A >
dién tu
Print In trang Web hi€n hanh ra mdy in
Edit Khd&i dOng chuong trinh soan thdo Web
Xem ndi dung céc kénh theo chuyén muc
Channels

nhUu thé thao, thuOng mai,...

Full screen

Hién thi trang Web & ché d0 toan man

hinh
M6t sO phim tat diing trong Internet Explorer
Phim ChUc ning
F1 Giup d0
Chuyé€n d6i gilta ché d0 Full screen
F11 N
va Normal screen
- Di chuyén dén item trén WebPage,
Address, Link
. Di chuyén tr@ 1ai cédc item trén Web
Shift+Tab Page, Address bar va Links bar
Alt+Home TrG vé Home Page
Alt+Right Sang trang k€& ti€p
Arrow
Alt+Left Arrow
(hay Tr& vé trang truéc
Backspace)
Phim ChUc ning
Ctrl+Tab  (hay Di chuyén t&i gilra 02 frames
F6)
Shift+Ctrl+Tab Di chuyén trd lai gilra 02 frames
Home Di chuyén vé dau trang Web hién
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hanh
Di chuyén vé cu0i trang Web hién
End N
hanh
Ctrl + F Tim trang s0. ..
R) E> (hay Cul + \ Refresh (cap nhat lai trang Web hién
Ctrl + F5 hanh)
Esc DUng tdi v€ trang Web hién hanh
Ctrl + O (hay Nhdy dén dia chi mé&i
Ctrl + L)
Ctrl + N MG clta s6 mGi
Ctrl + W DPéng cUra s6 hién hanh
Ctrl + S Luu trang hi€n hanh
Ctrl + P In trang hi€n hanh
Enter Kich hoat lién két da chon
Ctrl + E DPoéng / m@ Search
Ctrl +1 DP6éng / mG Favorites
Ctrl + H Déng / m& History

4. Sao luu noi dung trang web
Muc tiéu:
- SU dyng thanh thao cac phan méin tdi file.
- TU tin trong xU ly'mot sé°1671 trinh duyét thong dung.
- Thdi dO ham muln ti€p cén web.

4.1 Viin ban, hinh anh, file hay toan b0 trang web
* LUru trir thong tin
+ Luu toan b0 trang Web
P& 1uu toan bd trang Web hién hanh: Chon thuc don File
Xuat hién cUra sO “Save Web Page”

- Chon duGng dan dén 6 dia va thu muc luu tap tin.

- b6i tén tap tin trong ving File name (n€u can)
- Nhap niit Save
+ Luu mOt phan trang Web

Save As...

- Poi khi, ching ta khong can thi€t 1Ui toan b0 trang Web ma chi can
luu 1ai mOt phan ndi dung cla trang Web. Trong truOng hop nay, s dung
mOt chuong trinh soan thdo vin ban trung gian d€ luu tr(f phan thong tin can

thi€t. Cdc budc thuc hi€én nhu sau:

- Drag chu0t d€ chon phan viin ban va / hodc hinh dnh can Iuu (viing
chon dudc to dén v&i viin ban va d6i thanh mau nghich ddo d6i v&i hinh dnh).



40

- Chon Edit  Copy trong thuc don cUa Internet Explorer (hodc nhan t6
hop phim Ctrl + C)

- Khdi dong mOt chuong trinh soan thdo vin ban (vi du: WinWord,
WordPad...)

- Pat con trd chult vao viing soan thdo, chon Edit  Paste trong thuc
don cla chuong trinh soan thdo vin ban (hodc nhan tG hgp phim Ctrl + V).

* Luru t@p tin bang chuong trinh soan thao vin ban.

+ Luu hinh anh

Khi 1uu trf cdc thong tin bang 2 céch trén, hinh dnh dugc luu trilf chung
v@i vin ban trong tap tin vin ban. Néu muOn 1Uu hinh dnh thanh tap tin riéng,
chiing ta can luu theo c4ch sau:

- Nhép niit phdi chudt vao hinh muOn luu, xudt hién thuc don tat.

- Chon “Save Picture As...”. Xuat hi€én man hinh Save Picture

- Chon du0ng dan dén 6 dia va thu muc luu tap tin.

- P04i tén tap tin trong vung File name (n€u can)

- Nhép niit Save d€ luu

* Chai y: Céc hinh trén Internet thuOng c6 dudi 1a .jpg hodc .gif.

+ Tai tap tin v€ may (Download file)

MOt sO lién két thay vi k€t ndi dén cic tap tin Web thi 1ai lién két ti
nh{ng tap tin loai khdc. Khi ban nhap chult vao cic lién k&t loai nay thi trinh
duyét Web sé& cho phép ching ta 13y tap tin trén Web Server vé mdy cuc b0.
Thao tic nay g0i 1a Download (tdi v&).

Thong thuOng, cic lién k€t dang Download néi trén s& c6 mOt thong bdo
k€ bén cho biét c¢6 thé ti tap tin vé€ nhu: Click here to Downdoad, Downdoad
now... hodc tén tap tin.

DE 18y v€ tap tin, nhap chult vio lién k&t Downdoad, man hinh file
Downdoad xudt hién

Nhap nit OK. Xudt hién clra s6 Save As.

Chon duOng dan va tén tap tin va nhap nit Save d€ bat dau Downdoad.

*Luru y: DOi v&i céc tap tin thong dung nhu *.doc, *xls... Trinh duyét
Web sé tu dOng m& tap tin bang chinh Ung dung tao ra tap tin d6, thay vi cho
phép Downdoad. Trong truOng hop nay, n€u mudn Downdoad File, nhap phai
chudt vao lién k&t va chon muc “Save Target As...”.

4.2 In nQi dung trang Web

Trong Internet Explorer, ban c6 hai phudng thlc d€ in nli dung trang
Web hién hanh ra mdy in: in toan bd ndi dung cUa trang Web hodc in mOt
phan nbi dung cla trang Web.

+ In toan b0 ndi dung cla trang Web hi€én hanh ra mdy in, ban chon
1énh in bang mot trong 3 céch sau: hodc nhdp chudt vao nit Print trén thanh
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cong cu, hodc dung 1énh tat Ctrl-P, hodc ding 1énh File  Print. Khi d6 xudt
hién clra sO Print. X4c dinh trang in & muc “Print range (mdc dinh 13 All —
toan bQ trang Web), chon s& 1ugng ban in & muc “Number of copies” (mdc
dinh 12 1) va nhap nit OK dé€ bat dau in.

Muc “Print frames** d€ di€u khi€n in an céc trang frames trong Web vGi
3 tuy chOn:

- “As laid out on screen”: In nhUng phan ngoai man hinh nhin thay.

- “Only the selected frame” (mdc dinh): Chi in frame dugc chon.

- “All frames individually”: In tat cd cdc frame riéng 1&.

DPanh ddu chon vao muc “Print all linked documents” n€u muOn in ludn
cd céac dit liéu lién két dén trang Web hi€n hanh. Ddu chon dinh vao muc
“Print table of links” s€ in ra bang dia chi c4c lién két.

+ In mOt phan ndi dung cUa trang Web

D€ in mOt phan ndi dung cla trang Web hi€n hanh ra mdy in, 1am theo
cdc budc sau: Trudc tién, ban chon ndi dung trén trang Web cén in bang céch
drag chuOt (an gilt phim trdi chudt va kéo chult dén khi ung y thi tha phim).
Ti€p theo, gilt con trd chult trong viing chon, nhdp phim phdi chudt va chon
1énh Print trong thuc don tat vira hién ra.

Sau khi chon 1€nh Print, cUa s “print” xudt hién d€ ban chon sO
luong badn in, khG gidy... Nhap nit OK d€ bat dau in.

4.3 Cac phan mém tai file chuyén dung: IDM, FlashGet, Reget

IDM (Internet Download Manager) 12 mOt cong cU d€ ting tOc d0 tdi Ién
dén 5 1an ,(IDM) c6 1 hé thOng ting tOc tai d{ liéu thong minh vGi viéc hG
trQ tinh ning chia nho géi dit li€u va kY thudt tdi nhiéu phan d{ liéu an toan
d€ cdi thién tGc d0 download nhanh. Khong gibng nhu cdc chuong trinh
download manager khéc 12 chi chia nhé d{f li€u khi bat ddu tai vé, thi Internet
Download Manager (download idm) tu dOng chia nh® trong suOt ti€n trinh
down idm. idm download con c6 khd ning két ndi lién tuc nhi€u 1an khong
can thong qua cidc budc dang nhdp thém vao d€ dat dugc mic tbc dd
download tOt hon.

FlashGet c6 th€ chia nhO cic file tdi v€ thanh tUng phan, download
tUng phan cting mot liic d€ ting t&c dd download tUr 100% dén 500%.

FlashGet c6 tinh ning qudn 1y manh mé va dé st dung, gitp ban ki€m
sodt viéc download don gidn hon bao gi® hét. N6 hO trg giao th(ic HTTP,
FTP, BT va céc giao thUc eMule, 1IE6, 7,8 va Firefox cling dugc ho trg
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ReGet Deluxe vGi tOc d0 tdi trung binh hon 200 kbps c6 dugc nhd viéc
chia nhd d{ 1li€u va chon lua server manh mang d{t li€u can tai, ReGet
Deluxe nGi 1én nhu mOt trinh ho trg ting tOc tai d{r liéu rat hi€u qua.

5. XU ly' mét s6'su co'théng dung
5.1 Nhap sai URL

Pang duyét web binh thuOng, bOng nhién trinh duyét web lai xudt hién
1 thong bdo vGi nhling thong tin rac rdi va ban khong thé duyét web nhu binh
thudng nlfa. Dudi day 1a nhimg thong bdo 16i ma ban thudng gdp nhat khi
truy cap vao 1 trang web va cich thc d€ gidi quyét van dé néu ching xay ra.

- LOi 404 Not Found xudt hién khi trang web ban truy cdp khong thé
tim thay trén server

- LOi 500 Internal Server bdo hi€u c6 gi sai sét G server cla website
hodc server khong th€ x4c dinh van d€ chinh xic 12 gi.

- LO0i 403 Forbidden bi€u hién viéc truy cap trang web bi cam vi vii Iy
do.

- LOi 408 Request Timeout xay ra khi yéu cau ban gUi dén server cla
trang web mat 1 thQi gian qud 1au d€ nhan dugc hoi ddp, nghia la trang web
ban yéu cau khong thé€ tai xubng trinh duy@t web hién tai thi 16i nay s€ xudt
hién.

5.2 LOi trinh duyét, thi€u Add-in
Thuc chat Add-in trong trinh duy€t 12 dnh clla mt chuong trinh Ung
dung ndo d6 vi du nhu Excel hay Word nén khi thi€u Add-in nay thi nh(ng file
c6 dinh dang cla chuong trinh Ung dung d6 s€ khong dugc md truc ti€p trén
trinh duyét khi d6 céch tOt nhat 12 ta tai file d6 vé va md né ra bang chuong
trinh Ung dung thich hop.
CAU HOI VA BAI TAP
- Trinh bay md hinh hoat dong cia WWW?
- Trinh bay céc dich vu www trén Internet?
- Trinh bay cich cai dat, nang cap va s& dung céc trinh duyét Internet
thong dung?
- K€ tén va néu cach x{ ly mot sd161 trinh duyét thong dung?

Bai 3:TIM KIEM THONG TIN TREN INTERNET
M3 bai: MD 10 — 04.
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Muc tiéu:
- Hiéu dugc cac khai niém Search Engine, Meta Search Engine, Subject
Directory.
- SU dung thanh thao ca¢ kythuat tim kiém trén mang Internet.
- Xac dinh cac nguyén tac tim ki€m va'chon loc cac thong tin tim kiém.
- Van dung 6 ky ning tim kiém (Big6) theo Eisenberg va Berkowitz.
- Rén luyén tinh t6 chlc ky ludt, tinh logic trong k¥ niing tim ki€m.
1. Gioi thiéu vé tim Kiém
Muc tiéu:
- Hiéu dugc cac khai niém Search Engine, Meta Search Engine, Subject
Directory
1.1 Qua trinh tim ki€m thong tin
Trén mang Internet c6 vo sO thong tin vé cdc linh 1Uc nhU vin héa, xi
hoi... D€ tim dugc thong tin mong mudn thi khong phai ai ciing tim dugc, vGi
bai hoc nay ngudi hoc ¢ th€ tim ki€m va chon 10c dugc ding nhU yéu cau
ma minh mong muOn, c6 th€ s dung thanh thao cdc cong cU tim ki€m thong
tin trén mang Internet.
1.2 Khai ni€m Search engine, Meta-search engine, Subject directories
Search engine (mdy tim ki€m): 12 mOt hé thOng cho phép tim ki€m céc
thong tin trén Internet theo yéu cau cUa ngUdi ding. NguGi ding muOn tim
thong tin trén Internet chi can truy xudt vao dia chi cla mdy tim ki€m, go tU
khéa hodc n0i dung can tim va dgi mdy tim ki€m trd vé két qud. Thong
thuOng, man hinh Iam vi€c mdc dinh clla mdy tim ki€m chinh 12 trang chU cUa
website ch(fa may tim ki€m dé.
Meta-Search Engine (tram tim tin tGng hgp)
Tram tim tin tGng hop khdng “chui vao” cic trang Web d€ tim d{r liéu
ma thay vao d6, chiing tOng hQp thong tin tUr nhi€u Search Engine don 1.
Meta-Search Engine dUa ra mOt phuong phap nhanh chéng d€ tim nhing gi ma
cdc Search Engine khéc di tich hgp d€ dem lai két qud ma cdc may da tim ra
trong mOt danh sich duy nhat, tu dOng loai b cic k€t qua trung 13p.
Subject Directories thu muc doi tuong

1.3 Gi6i thi€u cac cong cU tim ki€m: Viét Nam va Quoc té

Hién nay, mOt s cong cU tim ki€m cUa Viét Nam nhu xalo.vn, ngoii ra
c6 rat nhi€u cong cU tim ki€m cla nudc ngoai trong d6 manh nhat c6 thé néi
dén www.google.com.vn, www.yahoo.com

Ngoai ra con c6 nhi€u cdng cu khic nhu:

- Altavista

- Infoseek

- Go.com Search



http://www.yahoo.com/
http://www.google.com.vn/
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- Excite

- Lycos

- Hotbot Lycos Search

- Snap Search

- Lookmart

- Aj Search

- AboutSearch

- Asiaco

- Metacrawler

- Webcrawler

- American Online Search

- Simple Search

- Businesseek

- CNET Search

- Company Site Locator

- Netscape Search

- Direct Hit

- MSN Internet Search

- Inference Find

- Euro Seek

- Search Port

- Find What Search

- Search Engine Guide

- Ask Jeeves Search

- Virtual Library

- InfoHighway

- Copernic

-Ask
2. Kythuat tiin kiém ciin ban
Muc tiéu:

- SU dung thanh thao cac ky thudt tim kiéin trén mang Internet
- Xac dinh cac nguyén tdc tim kiém va chon loc cac thong tin tim kiém
2.1 Phan tich yéu cau

Tu dat cdc cu hoi d€ 1am rd yéu cau tin cUa minh.

Bié€n yéu cau cla minh thanh m6t cau hoan chinh

Phan chia yéu cau thanh nhitng khdi niém nho

Chi ¥y quan trong: Tim xem c6 nhiing tU ng(t ndo khic cung th€ hién
chU d& ma ban quan tdm hay khong, vi du cach vi€t khac nhau, tU dOng nghia.
TU d6 ban c6 thé xdy dung dugc moOt tap hop cic thudt ng(t khdc nhau c6 thé
duing trong qud trinh tim ki€ém.
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2.2 Cac phép toan cuia 1énh tim: +, -

Phan nay gidi thiu cédc ky hiéu todn hoc dugc st dung khi dién dat
1énh tim ki€m:

- Dung dau cOng + phia trudc nhiing t& ma ban mudn né phdi
xuat hién trong k€t qud. Vi du: n€u ban mudn tim thong tin v& gi4 ca phé dnh
huéng nhu thé nao dén thu nhap cla ngudi thu héi ca phé (ti€ng Anh).

+coffee +pickers +price +wages

s& cho két qua bao gOm tat cd cdc tU: price, coffee, pickers wages.

- Dung ddu trlr - phia trudc cdc tU ma ban mubn khong xudt
hién trong két qud. Vi du: ban chi muln tim thdng tin vé ca phé ma khong c6
tU tdch (cup) hodc bdng (cotton):

+coffee -cup -cotton

2.3 SU dung toan tu ludn lIy: AND, OR

Mot s& mdy tim ki€m cho phép s dung céc todn t&r "AND", "OR" va
"NOT" d€ dién dat nhitng 1énh tim phlc tap. ThuOng cic toan t( nay phai
viét bang ch{r hoa.

S dung AND néu ban muOn nhiéu thuat ng(t phdi xuat hi€n trong két
quad tim, vi du n€u ban nhap nhu sau:

“lao ddng” AND “tré em”

thi k€t qud s€ c6 cac tai liéu c6 cd 2 thuat ng(r lao dOng va tré em.

SU dung OR néu ban muOn moOt trong cdc thudt ng(r xudt hié€n trong
két qua tim (hodc 14 cd 2 hay nhiéu thuat ng().

Toén t& OR c6 th€ s dung mOt cich hitu ich néu ban muln tim céc tU
dOng nghia, cdc cdch vié€t khac nhau cla mot tlr, vi du:

organization OR organisation

vietnam OR “viet nam”

quy ch€ OR qui ché

St dung NOT @€ loai bd nhiing tai li€u bao gdm nhiing tir ban khong
can.

Vi du: n€u ban dang tim thong tin vé “vang” (kim loai quy) ch( khong
thong tin vé€ “vang” (mau sac), ban c6 th€ dién dat nhu sau:

vang NOT mau
2.4 Thu hep pham vi tim: Pinh dang file, ngon ngit, dia chi DNS

- GiGi han theo dinh dang file (.pdf, .doc, .mp3, ...). Vi du: muOn tim
cdc tai liéu hoc tdp vé d6 hoa ban c6 thé tim ki€m & cdc dang word, Adobe
Reader

filetype: doc “learn photoshop” --> tim tai li€u file word

filetype: pdf “learn photoshop” --> tim tai li€u file Adobe Reader
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filetype: pdf “graphic design” --> tim tai li€u lién quan dén graphic
design
Mu0n tim cdc file mp3, trong 6 Search cUa google g6 vao doan ma
sau:
+("index of") +("/mp3"1"/mp3s"|"/music") +(mp3lziplrar) +apache

Bang cich bién tdp ma nay, ban cé thé tim ki€m bat ky dinh dang
truy€n thdng(media) ndo cd oog, wav, pdf, v.v... Can bdo ddm phdi bién tap
cd tén thU muc ciing nhu' phan m& rOng cla file.

- Gidi han theo ngon nglt (ti€ng Anh, ti€ng Phdp, ...)

- Gidi han theo tUng loai dia chi web (vi du chi tim céc tai li€u tU cdc
trang web c6 dudi .gov.vn, hodc .edu)

- Gidi han theo dia di€ém xudt hién cla tU tim kiém (& tén tai liéu hodc
trong nOi dung)

- Tim tranh &nh hodc bdn d0: V&i Google, ban hay thr vao Google
Labs

(http://labs.google.com) d€ cu thé héa nhiing gi can tim. Chang han khi
g6 dia chi bat ddu va két thic trong Google Maps (http://maps.google.com),
ban s& nhan dugc mOt bdn db 2D cung vGi dudng di va trong nhi€u truGng
hgp 12 hinh dnh vé tinh c6 th€ phéng to v€ doan dudng dé. Ban c6 thé diing
hinh vé tinh nay nhu tdm bdn d6 thong thuOng. Tuy nhién,

Google Maps chi b6 hep thong tin tai MY va dich vU nay van con trong
giai doan thU nghiém. Trong nUdc, ban c6 th€ tham khdo ban d0 Viét Nam
tai www.basao.com.vn v3i ban vé 2D kh4 chi tiét.

- Pi tim CD-Key dd mat: MOt chiéu dep trdi phan mém trong may hét
han xai chia va yéu cau ban dlng trudc hai con dudng trd tién, nap Cd-key
hodc khoi xai nlta. G& b6 thi tiéc con tiéc,... O, khong sao Google s& gidp
ban: 94FBR "ADOBE PHOTOSHOP "94FBR " Corel Draw 11". Néu két qua
tim ki€m khong nhu y ban cé thé thay cum tU dau bang nhling cum tU ti€p
theo sau: GC6J3, GTQ62, FP876, D3DXS8. Va thay thé bang tén phdn mém
can tim, ban sé c¢6 tat ca trong tay.

2.5 Tu khéa

2.6 Sau kY niing tim ki€m (Big6) theo Eisenberg va Berkowitz
Big6 — M6 hinh gidi quy€t thong tin gdm 6 budc
Budc 1 : Xac dinh nhiém vu - Task definition
- X4c dinh van dé thong tin
- Nhan biét thong tin can tim
Bu@c 2: Chién Iugc tim ki€m thong tin — Information Seeking
Strategies
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- Xdc dinh tat cd cic nguOn thong tin ¢ ti€m ning
- Chon ra c4c nguOn thong tin tOt nhat
Budc 3 : Dinh vi va truy cap thong tin — Location and Access
- Dinh vi thong tin
- Truy cap thong tin
Budc 4 : SU dung thdng tin — Use of Information
- Khai thic thong tin
- Chon 10c thong tin ¢6 lién quan
Budc 5 : T6ng hop — Synthesis
- TG chifc 1ai thong tin tU cdc ngudn thong tin khic nhau
- Trinh bay thong tin
Budc 6 : Banh gid — Evaluation
- Panh gi4 két qud
- Danh gia qua trinh (hi€u qua).

2. Tim Kiém thong tin voi Google
Muc tiéu:
- SU dung thanh thao cac ky'thudt tim kiéin trén mang Internet
- Xac dinh cac nguyén tdc tim kiéim va chon loc cac thong tin tim kiém

C6 1€ cOng dOng mang khong ai 1a khong bi€t tGi cong cU tim ki€m
Google. V@i thi phan 84% luong ngudi sU dung trén Internet, Google 12
website, 12 cO mdy c6 nhi€u ngudi si dung nhat thé gidi. MUc d6 phd bi€n
cla Google con 1én t&i mUc tU di€n ti€ng Anh phdi b6 sung thém 1 dOng tU
“google” v&i ham y “hdy tim trén Internet qua Google”.

2.1 Kham pha giao dién

Sau khi go vao dia chi www.google.com.vn giao dién trang chu cUa

google search s€ hién ra trén trinh duyét web nhU sau :

8 Gooy

Google

2 b tién im

ancais WY (N

G ) ¢ €D

2.2 Céc nhém tim kiém


http://www.google.com.vn/
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2.3 Tim ki€m co ban: SU dung cic toan ti ludn Iy, ky tu dac biét, cd
phap URL

2.4 Tim ki€m ning cao
2.1.1. Cd phap tur khéa mO rong

2.1.2. GiGi thiéu cic toan t&f m& rOng

Bai 4: THU PIEN TU - EMAIL
M3 bai: MD 10 - 05.

Muc tiéu
- Hiéu dugc md hinh hoat dong Email
- Cai dit, cah hinh trinh quan ly email cho ca¢ hdp thu ca’nhan voi MS
Outlook
- SU dung thanh thao cac thao ta¢ voi hdp thu (mail box)
- Thiét 1ap moi truong lam viéc tai email Rule trong MS Outlook.
- Tu tin van dung email trong cong viéc
1. Gioi thiéu email
Muc tiéu:
- Hiéu dugc mo hinh hoat dong Email
1.1 Kh4i niém vé E-Mail

Thu dién tl, hay email (Electronic mail) 1a mOt hé thOng chuyén nhan
thu tU qua cdc mang mdy tinh .

N6i mOt cdch don gidn, thu dién t 12 mOt thong di€p gUi tUf mdy tinh
niay dén mét may tinh khic trén mang may tinh mang nli dung can thiét tUr
ngU0oi gli dén ngudi nhan. Do thu dién tU gUi qua 1ai trén mang va s dung
tin hiéu dién vi vay tOc d0 truy€n rat nhanh. Ngoai ra ban cé th€ gli hodc
nhan thu riéng hoac cdc bUc dién giao dich vbi cdc file dinh kém nhU hinh
anh, céc cong vin tai li€u tham chi cd bdn nhac, hay cdc chuong trinh phan
mem...
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1.2 Cac thuat nglr: Mail Server, Mail Client, Mail Account, E-mail

Address, MailBox

Mail Server 13 may chU dung d€ nhdn va gUi mail, v&i cic chlc ning
chinh:

- Quan Iy account

- Nhan mail clUa ngu0i gUi (cUa nhling ngU0i c6 account) va gUi cho
ngU0i nhan hodc mail server cla ngU0i nhan.

- Nhan mail t& mail server cUa ngudi gUi (tU bén ngoai) va phan phOi
mail cho ngu0i trong hé thOng.

Mail Client 13 mOt chudng trinh phan mém dau cudi chuyén dung dé
nham nhdn va gdi mail mdt cdch chl dOng qua cdc webmail hay Mail server
¢6 hG trg céc giao thic truy€n mail cG ban

1.3 M6 hinh hoat dong cUa E-mail: Mail Server, Mail Client, protocol, port

Su hoat dong clla hé thdng thu dién tU (E-Mail).

a. Chiéu gui di (Outbound).

Khi nguGi A muOn gli mOt blc thu dién t( (E-Mail) d€n cho ngudi B
thi anh A can nh{ng gi?

Liic nay anh A déng vai trd 12 ngudi gUi, can cung cdp thdng tin dia chi
ngU0i gUi, dia nguOi nhan, tiéu d€ thu, va ndi dung bUc thu va gUi di. Nhung
van dé dat ra 12 ai s€ 12 ngUGi nhan thu va chuyén thu di cho anh A. D6 chinh
1 vai trd cUa Mail Server. Lic ndy, Mail Server gUi (Sender) déng vai trd 1a
buu cuc d€ nhén thu anh A gUi dén va chuyén thu di d€n ngUdi nhan 1a anh
B.

Dia chi E-mail: Tuong tu nhu viéc gli thu bang buu dién, viéc gli
nhan thu dién t( cling can phdi cé dia chi cla noi gli va dia chi cla noi
nhan. Pia chi cla E-Mail dugc theo cau tric nhU sau: user-mailbox @ domain-
part (dia chi thu@vung quan ly) V3&i user-mailbox 1a dia chi cUa hOp thu
ngUdi nhan. C6 th€ hi€u nhu sO nha va tén duGng nhu thu buu di€n. Ving
qudn ly tn mi€n (domain-part) 1a khu vuc qudn ly cUa nguOi nhdn trén
Internet. C6 th€ hi€u né gibng nhU tén thanh pho, tén tinh va quOc gia nhu dia
chi nha trén thu buu dién. vi du anh A c¢6 dia chi nguyenvana@yahoo.com.

b. Chi€u nhén mail vé (Inbound).

Anh B mu6n nhan mail vé&, ciing can 1 buu cuc tUc Mail Server nhan
(Receiver) nhan mail tU anh A gUi vé dé trong mail box. anh B mu6n doc thu
thi k€t nOi d€n buu cUc d€ nhan thu vé mdy.

MuOn gUi - nhan mail trén Internet phdi mua domain QuOc t&, domain
local chi c6 th€ gUi - nh&n mail trong local va gUi ra internet nhung khong thé
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nhan v€, mOt s domain Qulc t€ tU chOi khong nhan mail gUi tU domain
local.

M6i mOt blc thu truyén thOng phai di tdi cdc buu cuc khic nhau trén
dudng dén vdi ngudi diung. Tuong tu thu dién tl ciing chuyén tUf may mdy
chU thu dién t nay (mail server) t6i mdy chU tU di€n t( khdc trén internet.
Khi thu dugc chuyén dén dich thi né6 dugc chira tai hdp thu dién tI tai mdy
chl thu dién t& cho dén khi n6 dugc nhan bdi nguOi nhan. Toan bO qud
trinh x(F 1y chi x8y ra trong vai phiit, do d6 né cho phép nhanh chéng lién lac
vGi mOi ngU0i trén toan th€ gidi mOt canh nhanh chéng tai bat c thoi di€m
nao du ngay hay dém.

Ciac giao thUc Mail

Hé thOong Mail dugc xiy dung dua trén mot sO giao thUc sau: Simple
Mail Transfer Protocol (SMTP), Post Office Protocol (POP), ultipurpose
Internet Mail Extensions (MIME) va Interactive Mail Access Protocol
(IMAP) dugc dinh trong RFC 1176 12 mOt giao thfc quan trong dugc thiét
k€ d€ thay th€ POP, né cung cap nhi€u co ché tim ki€m vin ban, phan tich
message tU xa ma ta khong tim thdy trong POP. ..

SMTP (Simple Mail Transfer Protocol).

SMTP la giao th(c tin cdy chiu trach nhi€m phan phéat Mail, né chuyén
Mail tU hé thdng mang nay sang hé thdng mang khéc, chuyén Mail trong hé
thOng mang ndi bd. Giao thlic SMTP 13 mbt dich vu tin cdy, huéng két ndi
(connection-oriented) dUQc cung cap bdi giao thlc TCP (Transmission Control
Protocol ), né s& dung s6 hiéu cOng (well-known port) 25.

SMTP 1a hé thOng phan phdt mail truc ti€p tU dau dén culi(tlr
noi bat dau phan phit cho dé€n tram phéin phét cubi ciing), di€u nay rat
hi€m khi s& dung. hdu hét hé thOng mail s dung giao thUc store and
forward nhu UUCP va X.400, hai giao thUc nay di chuy@n Mail di qua moi
hop, né 1uu tr(f thong diép tai moOi hop va sau d6 chuyén tGi hé théng ti€p
theo, thong diép dudc chuyén ti€p cho tdi khi n6 t&i hé thOng phan phat
cudi cling.

Trong hinh sau minh hoa cd hai kY thuat store and forward va phan phat
truc ti€p tGi hé thOng Mail. Pia chi UUCP chi dinh duOng di ma Mail di qua
d€ tGi ngudi nhan, trong khi d6 dia chi mail SMTP ngu y 1 hé thOng phan
phat sau cung.

Phan phit truc ti€p (Direct delivery) cho phép SMTP phan phat mail ma
khong du vio host trung gian nao. Néu nhu SMTP phan phat bi 10i thi hé
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thOng cUc b0 sé thong bio cho ngudi gl hay né dua mail vao hang dQi mail
d€ phan phat sau. Bat 10i cUa viéc phan phat truc ti€p (direct delivery) 1a né
yéu cau hai hé thOng cung cdp dau duU céc thong tin di€u khi€n mail, mOt sO
hé théng khong th€ di€u khi€n Mail nhu PC, cdc hé thOng mobile nhu
laptops, nhiing hé thOng nay thuOng tat mdy vao culi ngay hay thuOng
xuyén khong trUc tuy€n (mail offline). D€ di€u khi€n nhing truGng hop
ndy can phdicé hé thOng DNS dugc s dung d€ chuyén thong di€p t&i may
chU mail thay cho hé thOng phan phit mail truc ti€p. Mail sau d6 dugc
chuyén tU Server t&i mdy tram khi mdy tram k&t nOi mang trd 1ai, giao thlic
mang POP cho phép thuc hién chlc ning nay.

POP (Post Office Protocol).

POP 1a giao thUc cung cdp cO ché truy cap va luu trlt hdp thu cho
ngU0i dung.

C6 hai phién ban cla POP dugc sUf dung rOng rii 1a POP2, POP3. POP2
st dung Port 109 va POP3 sU dung Port 110. C4c ciu l1énh trong hai giao thUc
nay khong giOng nhau nhung chiing cing thuc hién chlfc ning c0 ban 13 ki€m
tra tén ding nhdp va password cUa user va chuy&n Mail cUa ngu0i dung tUr
Server t&i hé thOng doc Mail cuc b0 cla user.

IMAP (Internet Message Access Protocol).

La giao th(c ho trg viéc 1uu trlt va truy xudt hOp thu cla ngudi ding,
thong qua IMAP ngudi ding c6 thé€ st dung IMAP Client d€ truy cap hOp thu
tU mang n0i bd hodc mang Internet trén mOt hodc nhi€u may khac nhau.

MOt s6 dac diém chinh clla IMAP:

Tuong thich day dU v&i chudn MIME.

Cho phép truy cap va quan Iy message tU mOt hay nhi€u mdy khac
nhau.

HO trg cic ché dd truy cap "online", "offline".
HO trg truy xudt mail dOng thGi cho nhi€u mdy v chia s& mailbox.
Client khong can quan tAim vé dinh dang file 1uu tr(r trén Server.

MIME (Multipurpose Internet Mail Extensions).
MIME cung cap cich thic két hgp nhi€u loai d{ li€u khic nhau vao
trong mOt théong di€p duy nhdt c6 th€ dugc gli qua Internet ding
Email hay Newgroup. Thong tin dugc chuyén dGi theo cich niy trong giOng
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nhu nhiing khoi ky tu ngdu nhién. Nhiing thong diép s dung chudn MIME
c6 th€ ch(a hinh dnh, 4m thanh va bat ky nh{ing loai thong tin nao khéic c6 thé
luu trlt dugc trén mdy tinh. Hau hét nhiing chuong trinh x 1y thu
dién tU sé ty dOng gidi ma nhimng thong bdo nay va cho phép ban luu trlr
d{r 1liéu ch(ra trong ching vao dia cUng. Nhi€u chuong trinh gidi ma MIME
khéc nhau c6 th€ dugc tim thdy trén NET.

X.400.

X.400 1a giao thUc dugc ITU-T va ISO dinh nghia va da dugc Ung dung
rOng rdi & Chau Au va Canada. X.400 cung cap tinh ning di€u khi€n va phan
phOi E-mail, X.400 s dung dinh dang nhi phian do d6 né khong can ma héa
n0i dung khi truyén d{t liéu trén mang.

MOt sO dac di€m cla giOng nhau gilta X.400 va SMTP.

- C& hai déu Ia giao thUc tin cdy (cung cap tinh ning thdng bdo khi
gUi va nhan message).

- Cung cap nhiéu tinh ning bdo mat.

- Lap lich bi€u phan ph0i Mail.

- Thiét1ap d6 uu tién cho Mail.

- SMTP c6 mOt sO chlfc ning ma trén X.400 khong ho trg.

- Ki€m tra dia chi ngudi nhan trudc khi phan phOi message con
X.400 thi ngugc l1ai.

- Kiém tra kich thudc clia message trudc khi gUi né.

- C6 khd niing chen thém bat ky loai d{f li€u nao vao header cla
message.

- Kha ning tuong thich tot vGi chudn MIME.

Nguyén tac hoat ddng clia Mail Server

M5 hinh gUi va nhan mail

Mail Server gUi (Sender) 1am nhiém vu nhan thU cUa anh A. Sender truy
van DNS d€ tim MX Record (IP) cUa domain dich. Sender telnet port 25 cUa
receiver d€ bao hiéu muOn gl mail. Receiver ki€m tra mOt s di€u kién dé
quy€t dinh c¢6 nhan mail cUa sender ko? N€u receiver dOng y thi sender dung
protocol SMTP d€ gUi mail cho receiver.

Vi ly do nao d6, receiver tU ch®i khong nhan mail cUa sender, sender
phdi forward mail can gUi sang mOt server trung gian d€ server nay gl gitip,
qud trinh nay goi 12 Relay Mail. C6 rat nhi€u nha cung cap dich vu Mail Relay.
Vi du nhu google,...
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Mail Server nhdn (receiver) nhdn mail tUf Sender va d€ trong box mail
(HOp 1uu tr(f mail). Khi ngu®i nhdan muOn doc thu thi gUi yéu cau va chuyén
v€ thu vé client thong qua giao thlc POP3.

* C6 2 mod hinh Mail Server:

- Mo hinh online: Mail tUr internet g&i thang vé server cUa ta. Cai mail
server nQi b0, publish port 25 cUa mail server ra firewall, NAT port 25 tU adsl
v€ Firewall. Tuy theo tinh huOng thuc t& sé& cé nhiing di€u chinh phu hgp, vi
du Firewall c6 IP Public thi khong can cong doan NAT port ...

- Mo hinh offline: Chiing ta phdi thué server trung gian nao d6 dUng ra
nhan mail gitp, sau dé ta cdu hinh mail server ndi bd két ndi dé€n server nay
tai mail vé.

1.4 GiGi thi€u cic chuong trinh gOi/nhan E-mail thong dung: MS

Outlook Express/Office Outlook, Netscape Messenger, Webmail

MS Outlook

Outlook 12 cUa Microsoft premier. N6 1a mOt Ung dung dOc lap dugc
tich hgp vao Microsoft Office va Exchange Server. Outlook ciing cung cap hiéu
sudt va tich hop vGi Internet Explorer 5.5.

Outlook s€ gitip ban tim va t0 chlic thong tin do d6 ban c6 thé 1am viéc
lién tuc vGi cdc Ung dung vin phong. Di€u nay s gitp ban giao ti€p va chia
sé thong tin hi€u qua hon.

Quy tac hOp thu d€n manh mé cho phép ban d€ loc va td chlc thu
dién t0. V&i Outlook, ban c6 thé tich hop va qudn 1y thu dién t tU nhi€u
truong muc thU dién tU, c4 nhan va nhém lich, danh ba va tdc vu.

Khi ban s dung Outlook v&i Exchange Server, ban cé th€ si dung
nhém 1am viéc thong tin chia s€ va quy trinh 1am viéc lién lac, nhém 1ap ké
hoach, thu muc cong cOng, hinh thUc, va ning cao cic két nOi Internet.

Outlook duoc thiét k& dé s dung vé&i Internet (SMTP, POP3 va
IMAP4), Exchange Server, hodc bat ky hé thOng dua trén cic chudn giao ti€p
khéc hO trg nhan tin Ung dung 18p trinh giao dién (MAPI), bao gbm cd thu
thoai. Outlook dua trén tiéu chudn Internet va hO trg email quan trong nhat
cUa ngay hom nay, tin tUc, va thU muc tiéu chudn, bao gdm, LDAP, MHTML,
NNTP, MIME, va S/MIME, vCalendar, vCard, iCalendar, va hO trQ déy du
HTML thu.

2. Cai diit chuong trinh gui/nhan mail (Desktop mail)
Muc tiéu
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- Cai ddt, cau hinh trinh quan ly email cho cac hdp thu ca’nhdan voi MS
Outlook

2.1 Cai dat: MS Office Outlook, Netscape Messenger

Hudng dan cai dat Email ding MICROSOFT OUTLOOK 2007

Budc 1:

M3 Microsoft Outlook 2007 1én, trén thanh Menu chon Tools 4 Account
Settings...

Xudt hién cla s6 Email Accounts

Budc 2: Chon New d€ thém dia chi Email

Budc 3: Trén cla s6 Auto Account Setup, check vao Manully configure
server ... (Phia dudi cUra sO)

Click Next,

Budc 4: Choose E-mail Service

Chon Internet E-mail, click Next d€ ti€p tuc

Budc 5: Internet E-mail Settings

Dién thong tin c4 nhan, thong tin cUa email vio cic muc d€ trOng

Chon loai giao thUc k€t ndi vGi server mail (ThuOng s dung POP3)

Luu y phan User Name phdi trung v&i Email Address

Budc 6:

Sau khi dién day dU thong tin, ta nhan vio More Settings (Géc dudi bén
phadi clra sO Internet E-mail Settings) xudt hién cUa s&

Tai Tab Outgoing Server, check vao My outgoing server (SMTP) requires
authentication

Tai Tab Advanced, luu y phan Leave a copy of messages on the server
(mUc nay cho phép 1uu 1ai 1 ban copy trén server, st dung chUc ning nay n€u
muOn cai dat email trén nhi€u mdy hodc mudn s dung webmail)

Remove from server after x days: Cho phép x6a email trén server x ngay
tU khi Outlook download mail vé

Remove from server when ... ‘Deleted Items’: X6a email trén server khi
x0a trén Outlook

Sau d6 nhan Close d€ k€t thic qua trinh cai dat

Budc 7: Kiém tra cai dat

Tai muc Internet Email Setting (budc 5), chon Test Account Settings,

Néu thdy Status Completed thi qu4 trinh cai dat thanh cong

Nhan Close,

Nhan Finish d€ hoan thanh va bat dau s( dung.
2.2 Gi6i thiéu cac thanh phan Desktop mail: To, CC, BCC, Subject

Trong MS Outlook khi gUi thu thuOng ta s€ go dia chi ngudi nhan vao
dong To, con CC la dia chi ma ta mu6n dOng thGi mOt ngudi khic cling nhan
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dugc thu dé va ngudi nhan ciing nhin thay dong dia chi clla CC ma ta g6 dia
chi, con @ dong BCC thi ta cling gUi cho ngudi khdc nhan dugc thu d6 nhung
ngUOi nhan khong bi€t dugc 1a ta dOng thGi gUi thu d6 cho ai. Con Dong
Subject 12 tidu dé thu th€ hién blc thu ma ta gli di c6 nOi dung v€ van dé gi

3. Caa hinh gui/nhan mail voi MS Outlook
Muc tiéu
- SU dung thanh thao cac thao tac vOi hop thu (mail box)

3.1 Thi€t 1ap mot hay nhi€u E-Mail Accounts: Mail server Options

3.2 Thiét 1ap Rules: E-mail va Message Rules

4. Thiéf lap moi truong lam viéc cho MS Outlook

Muc tiéu:
- Thiét lap moi truong lam viéc tai email Rule trong MS Outlook.
- Tu'tin van dung email trong cong viéc

4.1 Stationery and Fonts

4.2 Tao chir ky: Signatures

Microsoft Outlook 2007 ban cé thé tao ch(t ky d€ dinh kém trong email
gUi di. Ban c6 thé thay d0i chit ky hodc tao mdi, ciing nhu thi€t 1ap mOt chit
ky mac dinh, bang cach nhdp vao Signature

- Néu ban di tao ch(r ky trudc d6, ban sé& thdy dugc liét ké &
day

- DPE tao ch(t ky mdi, thi€t 1ap mOt ch(t ky mac dinh, hodc sra
dGi hién c6 chit ky, bam vao Signnature

4.3 Tao va quan ly Address Book

Tao mot contact (thdng tin lién hé)

Contact 1a mOt cong cU qudn ly va luu tr(t thong tin cUa nhitng ngUGi
g(i email cho minh mOt cdch hiéu qud. P& tao mOt Contact mdi, hay 1am céc
budc sau day:

- Nhan niit Contacts trong Navigation Pane, sau d6 nhap niit New
trén thanh cong cU d€ md form nhap New Contact.

- Dién vao céc chO trOng trén form va sau dé nhap Save and
Close. Thé 13 ban c6 mOt danh siach Contacts.
4.4 Calendar — Lich 1am viéc
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- Khi ban nhan vao cic Tab Day, Week, Month thi né sé nhanh
chéng chuyén dGi lich gira hang ngay, hang tuan, hang thang.

- Quay 1ai va chuy€n ti€p niit cho phép ban nhanh chéng di vio
ngay hom sau, tudn hodc hang thang trong lich.

- VGi Tasks: Ban c6 th€ si dung khu vuc nay d€ theo ddi céic
ghi chi cUa ban. Ban c6 th€ hihglight c4c ghi chi nay bang cach thém cO va to
mau cho né.

4.5 Message Format

5. Quan lyluu tru'trong Outlook
5.1 Import/Export: Address Book

5.2 Data Files: thay d&i folder luu trit dit liéu

Luu c4c email vao thu muc ¢4 nhan

Ban mu6n c6 mOt thu muc cd nhan ch(fa céc tap tin riéng cla ban, diéu
d6 tuong tu d€ c6 mot tU dung cdc hO sO cd nhan. V&i thu muc cd nhan, ban
tao tap tin riéng cho minh. Sau khi ban da tao ra thu muc c4 nhan va céch di
chuy€n céc tap tin vao thU muc cd nhan nay.
5.3 Pong bd héa dii liéu gilta MS Outlook Express va MS Office Outlook

5.4 Backup/Restore: E-Mail Databases

Né€u mdy tinh cUa ban hdng, hodc n€u ban it c6 cd hdi d€ két nbi
internet, do d6 phadi luu tap tin vao mOt ndi khic nhu trén mot dia CD hodc
USB. Ban c6 th€ 1am dugc di€u niy bang cach sao chép mot file PST. Ban c6
th€ di chuyén, sau dé sao chép file d€ mOt mdy tinh khic hodc vao mOt dia
CD.

Pay 12 mOt cich d€ tao mOt ban sao cla mOt PST: Ban bat dau trong
Windows Explorer d€ tao mOt bdn sao clUa tap tin. Ban can phdi déng
Outlook trudc khi copy.

- Click chult phdi vao tap tin trong Windows Explorer va nhan
chudt vao Copy.

- Di chuyén con tr@ d€n cic dia di€m ma ban mudn din cic ban
sao cUa tap tin, nhap chudt phadi va bam vao Paste.

- K&t qua: Cidc tap tin sao chép xudt hién v&i phan dudi 1a —
Copy.pst d€ biét rang d6 12 mOt ban sao.

C6 mOt cdng cuU goi 1a Outlook Personal Folders Backup Tool ma ban c¢é
th€ tdi vé dé€ sao 1uu file PST.
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Néu ban di sao chép cla PST viao mOt dia CD hodc thiét bj luu trit
tuong tu, ban sé& can phdi sao chép né vao mOt mdy tinh khic trudc khi st
dung, vi Outlook khong th€ doc thong tin dia CD.

Ngoai ra, Thong thu‘dng ban Iuu tr(f cdc Email vao thu muc cé nhan.
Nhung cédc thi muc nay van nam trong Outlook. Tuy nhién c6 cich d€ back
up d{t li€u khéc 1a Iuu trf cac Email vao O dia.

Trong hinh hi€n thj cdng cu Import and Export trong trinh don File, day
13 cong cU xudt Email ra ngoai ra va nhap Email vio trong Outlook.
6. Caa hinh va'quan ly'Webmail
6.1 Mail rac (spam): chOng e-mail rac, khoa dia chi e-mail rac

Junk Mail c6 tdc dung 10c thu rdc (Spam mail), gidp cho ta phan loai
dugc thu rac nhu cdc thu' quang cdo, .... Junk Mail ciing 1a nOi chfa céc thu
rdc d6. Junk Mail khong mu®n cdc Email rdc nam 1an 10n v&i ciac Email can
thiét.

6.2 Quan ly e-mail

D€ tao mOt Email m&i c6 cic nhi€u cdch. Ban c6 thé 1am mot trong cic
cach sau:

- Nhap vao bi€u tugng New Mail Message

- Nhap vio File chon New chon ti€p Mail Message

- Ban c6 th€ dung phim tat ban phim: Ctrl + N

Sau khi m& dugc form (bi€u mau) email mdi, ban g& dia chi Email
ngU0oi ban mudn gUi vao hOp To va chl dé vao hOp Subject. Sau d6 ban nhap
n0i dung chl dé G form bén dudi. Budc cudi ciing 12 ban nhap vio niit Send,
thi email s€ dugc gUi di.

Khi ban m& mOt email trong Outlook d€ doc ndi dung va ban mubn trd
10i mOt email nay thi chi can nh&p nit Reply. MOt form (mau bi€u) email m&i
m0 ra da dugc ghi san dia chi gdi d€n ngudi gl email cho ban. Ban chi can
viét ndi dung thdng bio va nhadp vao niit Send.

6.3 Tao va quan 1y Address Book: Import/Export, in an Address Book
Khoi phuc lai Address Book (Import)
. Khdi ddng MS Outlook.
. Ta chon File trén thanh menu, rOi chon Import and Export
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i~ Deleted Ttems - Microsoft Outlook

fﬁileigdit View Go Tools Acdions Help

Mew * & Reply to All b Forward —j send/Rece
B Z2pen 3
Deleted Ite...
- Close All Ttems
. br Deleted 1t O - | ¥
o JOVE
; ged By: Date |
Save Attachments ¥
Ere are no items ta
Eolder k how in this view.

Data File Management...
Import and Export...

Archive...

Page Setup [ 3

Print Previey

& Print.. Ctrl-P

Wark Offline

Exit

m— 1
. Trong cUa s6 Import and Export Wizard, ta chon Import from

another...
. Click Next.

Import and Export Wizard

Choose an action ko perform:

Export bo a File
Import a WZARD File {Lwcf)
Import aniCalendar or wCalendar File [, ves

Irni:u:nr't From another program or File
Impart Inkernet Mail Account Settings
Impart Inkernet Mail and Addresses

Description

Impart daka from other programs ar files, including
ACT!, Lotus Crganizer, Personal Folders (L PST),
Schedule+, database files, text files, and others,

= Back, [ Mext = l [ Cancel ]

. Trong cUa sG Import a File, chon Comma Seperated Values
(Windows)
. Click Next.
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Import a File

Select file bvpe to import From:

ACTI 3%, 4.3, 2000 Conkact Manager For wWindows A
Comma Separated values (D05

Zomma Separated VYalues {Windows)
Lokus Organizer 4.x

Lokus Organizer 5.x =l
Microsaft Access

Microsaft Excel

Personal Address Book, b

[ < Back _” Mextk = I [ Cancel

. Neéu hién thi thong bio sau thi chon Yes

_.hﬁﬁurﬁt a File

Select file bype bo import From:

ACT! 3.3, 4.3, 2000 Contack Manager For Windows A
Comma Separated Yalues (D05
Comma Separated Yalues (windows)
Lotus Crganizer 4.

Lokus Organizer 5.x

Microsoft Office COutlook cannot start the required translator,
This Feature is not currently installed. Would wou like toinstall it now?

ues | [ Mo ]

[ < Back J[ Mext = ] [ Cancel J

. Trong cUa sO Import a File, ta chon Browse va chi duOng dan dén
file *.csv ma ta luu trif
. Sau khi chi dén file *.csv, click Open rOi chon Next.
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Import a File

File to import;

| | [B[u:uwse ]

Cpkions

(") Replace duplicates with items imported
() allow duplicates ko be created

) Do not import duplicate items

. click OK.

Map Custom Fields [Z|

Draqg the values fram the source file on the left, and drop them on the appropriate destination Figld
on the right, Drag the item From the right ko the left to remove it From the Field mapping,

Frorm: T
Caomma Separated Yalues (Windows) Microsoft Office Cutlook,
Example.csy Caontacts
Yalue e Field Mapped from =
Tikle B rarme =
Firsk Marne: Carmpany Carmpanty
Middle Mame Department Department
Lask Mame Job Title Job Title
Suffis Business Address
Company Home Address
Department " Other Address w
! | 8 b, ! |

(e ] (=]

| K | [ Cancel ]

. Trong cUa sO Import a File, click Finish, ldc nay dia chi Address
Book sé& dugc copy vao trong MS Outlook cUa ban
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Import a File

The following actions will be performed;

¥4 Import "Example.csy” into Folder: Contacts

[ Map Cuskom Fields ... J

[ghange Destination . .. ]

This may take a few minutes and cannok be canceled,

[ < Back ” Finish | [ Cancel

PE€ luu trit 1ai Address Book (Export)
. Khdi ddng MS Outlook.
. Ta chon File trén thanh menu, r&i chon Import and Export

i~ Deleted Items - Microsoft Qutlook

iﬁilehgdit View Go Innli_ﬁctinns Help

Mewe 3 & Reply ta All | () Forward i Send/Rece
Qpen > T

Deleted Ite...
b Delctea =0 | ¥
ged By: Date |

— Close All Ttems

Ere are no items to
Eolder # how in this view.

Data File Management...
Import and Export...
Archive...

Page Setup [ 3

& Print.. Ctrl-P

Wark Offline

Exit

m— 1
. Trong cUta s6 Export Wizard , ta chon Export to a file option.

. Click Next.
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Import and Export Wizard

Choose an action ko perform:

ExEDrt R55 Feeds to an OPML File

Import & WCARD File (L wcf)

Import aniCalendar (.ics) or wiCalendar file {wves)
Impoart From another program or file

Import Internet Mail Account Settings

Import Internet Mail and Addresses

Import RS5 Feeds From an OPML File

Impark RS5S Feeds From the Cammon Feed List

Description

Export Outlook information ko a File For use in okher
prograns,

Bacl [ Mext = ] [ Cancel J

. Trong cUa s& Export a File , ta chon Comma Seperated Values
(Windows)

. Click Next.

Export to a File

Create a file of type;

Comma Separated Values (D05
Zamma arated Yalues (Windows)
Microsoft Access 97-2003
Microsoft Excel 97-2003

Personal Folder File {psk)
Tab Separated Yalues (D0OS)

[ < Back. ][ Mest = ][ Cancel ]

. Trong cUa sG Export a File , ta chon Contacts
. Click Next.



63

Export to a File

Select Folder ko expart From;

nidar

[

la) Deleted Thems

[ Drafts

L Inbox

I 1ournal

[ Junk E-mail

|| MNotes

L= Outbo

[ Quarantine

[ R55 Feeds B

(7 Sent Items
“H Taclke

(€

[ < Back. ][ Mext = ][ Cancel J

. Trong clfa s& Export a File, click Browse va chon duOng dan dé
luu file *.csv ch(ra d{r li€u cUa Address Book
. Ta danh tén file, rOi chon Next.

Export to a File

Save exporked file as;
| Address Book, | [Eiru:uwse J
[ < Back ][ Mext = ] [ Cancel ]
. Trong cUa sO Export a File ta danh d@u vao export "Contacts from

folder: Contacts.
. Click Finish.
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Export to a File

The Following actions will be performed:

Export "Contacks” From folder; Contacks [Map Cuskom Fields ... I

This may kake a few minutes and cannok be canceled,

[ + Back ][ Finish ]| Cancel

CAU HOI VA BAI TAP

Bai 5: HOP THOAI INTERNET
Ma bai: MD 10 - 06.

Muc tiéu:
- Hiéu mo hinh hoat dong cua dich vu hdi thoai
- Cai dat, cad hinh va'nang cap cac trinh hdi thoai thong dung
- SU dung thanh thao ca¢ tihh ning cua ca¢ chuong trinh hoi thoai YM,
Skype, Paltalk,...
- Tinh than c3i m& trong giao ti€p cong dOng
1. Gioi thi¢u hdi thoai
Muc tiéu:
- Hiéu mo hinh hoat dong cua dich vu hoi thoqi

1.1 Muc dich hoi thoai
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- K&t ndi ban v&i ban be, ngUOi than, va nhing cong vi€c ma
ban chua bao gi® hoan thanh dugc v&i Am thanh va hinh dnh chat lugng tuyét
hdo.

- Ban c6 thé tham gia va hdi thdo truc tuy€n vGi nhi€u nhat 12 6
ngUdi st dung may tinh cO ban (Pentium 4 1 GHz hodc cao hon) vGi camera va
tai nghe (hodc microphone va loa).

- Am thanh va hinh dnh that tuyét voi, yéu cau két noi Internet
chudn (nhu DSL hodc cdp). Ban co thé theo doi nh{ng ai online va dé dang goi
cho ho d€ thuc hién culc hOi thdo thdy hinh truc tuyén. Chudng trinh rat dé
st dung cho phép ban ghi va gi tin nhan hinh, chat v4i ban be, va chia sé file.

1.2 M6 hinh hoat dOng cUa hoi thoai: Chat Server, Chat Client, Protocol,
Port

1.3 GiGi thi€u mot sd dich vu: Yahoo chat, Skype, Paltalk, Google Talk
PalTalk 12 m6t phan mém mién phi diung d€ lién lac qua mang internet
vGi nhi€u chlic ning & tinh ning rat hdp dan:

- Chat server for instant messaging
- Internet telephony
- Internet videophone
- New: Multivideo
- New: PalTalk Profiles
- New: Instant Dating
- Voice calls
- Video conferencing
- Group Voice conferencing
- Instant messaging
- Group text chat
- Voice mail
- File Transfer
- Chat lugng Am thanh & hinh Anh tOt nhat trong tat cd cédc software
hién c6 rén thi trudng
- Nho gon
- Mién phi
* Yahoo Web Messenger
Hing dich vu Internet hang dau th€ gidi ciing cung cdp moOt phién
bdn IM trén web cho ngu0i s& dung. Cui trang messenger.yahoo.com,
mOi ngUdi s€ nhin thdy duOng dan Launch Web Messenger. Tuy nhién,



http://messenger.yahoo.com/
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chuong trinh nay kh4 ndng, hoat dOng chdm va s6 lugng hinh bi€u
tuong smiley kha it.

SU dung nhitng chuong trinh web chat trén ciing 12 mOt gidi phdp
cho vi€c ding nhap nhiéu nick trén cing mOt mdy tinh.

* Google Talk 12 mOt Ung dung mdy tinh danh cho VoIP va tin
nhan nhanh, do Google cung cdp. Ngudi ding trén bat c(t hé di€u hanh
nao ciing c6 th€ dung dugc Google Talk thong qua mOt trinh duyét web.

2. Cai dat cac chuong trinh héi thoai
Muc tiéu:
- Cai dat, cau hinh va'nédng cdp cac trinh hoi thoai thong dung

2.1 Google Talk, Yahoo Messenger, Skype

a. Google Talk: Cai dat Google Talk va mOt sO 1uu y

Néu dia quen chat v&i yahoo, thi Gtalk sé& rat don gidn.
P& chat bang Gtalk ma khong can vao web hodc mail gidng nhu YM, c¢6 thé
tai file google talk-setup trong link sau:

http://www.google.com/talk/
Cai vao may tinh la xong.

Luu y:

Khi ban offline, mét tin nhan bat gt Gtalk sé duoc lui trit tai hom

thw cUa ban. Tat nhién khi m& Gmail, ban cé th€ doc duoc tin

nhan nay. Tuy nhién, c@n luu ¥ rang ndi dung chat trong khi ban

online ciing duoc luu lai. Co thé tim th@y chiing tai day:

https://mail.google.com/mail/?shva=1#chats
S dung Gtalk khd don gidn, nhung nhi€u ngwoi quén, khong thiét 1ap
lién lac vOi ban be, vi thé tai danh sdch dia chi cUa gmail ciing nhu & cla
sO gtalk s& khong hién tén ban bé

b. Yahoo Messenger

Hodc truOng hgp duOng truyén cUa ban cham thi qué trinh cai dat sé
tOn rat nhi€u thdi gian hodc trong qu4 trinh cai dat ma duong k€t ndi bi dUt thi
s€ trd thanh vo ich. Do d6 chiing ta nén cai dat Offline Yahoo! Messenger 10
(10.0.0.1270) thuanViét:

http://download.yahoo.com/ycs/msg/dl/msg...
Hodc ban tiéng Anh:

http://download.yimg.com/ycs/msg/dl/msgr...
PE cai dat Y!M sau khi ban nhan viao link né s€ hién 1én mOt c4i bang thi ban
nhan vao nit Run rOi ban chd mot chit d€ né tai vé > Sau khi né tai xong s&
hién 1én cdi bang nhu truGc thi ban ti€p tuc nhan vio nit Open Folder > va né



http://download.yimg.com/ycs/msg/dl/msgr10/us/ymsgr1000_1270_us.exe
http://download.yahoo.com/ycs/msg/dl/msgr10/vn/ymsgr1000_1270_vn.exe
https://mail.google.com/mail/?shva=1#chats
http://www.google.com/talk/
http://vi.wikipedia.org/wiki/Tin_nh%E1%BA%AFn_nhanh
http://vi.wikipedia.org/wiki/Tin_nh%E1%BA%AFn_nhanh
http://vi.wikipedia.org/wiki/VoIP
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s& hi€n bang chao ming Welcome va nhan nit Next > Sau d6 ban dianh dau
ki€m vao 6 c6 chit Yes, I accept rOi nha@n Finish > Sau d6 1an 1uot 3 trang khéc
hién ra thi ban nh@n Next > va cudi cling nhan nit Finish d€ hoan tat cai dat.
2.2 Ping ky tai khodn

a. Hubng dan Tao mét Tai kho@n Google Talk

DE tao mOt tai khodn Google Talk (st dung giao thUc két n6i XMPP),
truGe hét ban can tao moOt tai khodn Gmail.

P& tao mot tai khodn Gmail, hiy thuc hién cic budc sau:

Budc 1. M@ trinh duyét Internet, va go vao http:/www.google.com 1&n
thanh dia chi d€ vao trang chU Google:

£2) Google - Mozilla Firefox [ZJ@E|

File Edit Wiew History  Bookmarks Tools Help

]'-.'Google etz =

; é | '-" htkp: f v, google.ca)f -1 '-.I = Google _,'r:' i

Web |mages Yideos Maps DMews Books Gmail more = iGoogle | Search settings | Sign in
8 Canada

Acvanced search
Language tool=s

Soogle Search I'm Feeling Lucky

Google.ca offered in: frangais

Advertising Programs Business Solutions Abhout Google Go to Google. com

2011 - Privacy i’

Hinh 1: Trang chu Google
Budc 2. Nhan vao dudng dan Gmail (gach chian mau den), nhu dudi

Web |mages “ideos Maps Mews Eiu:u:lksmclrer

Hinh 2: Trinh don trang cht Google vOi dudng dan Gmail
CUa 5O sau s€ mO ra:



http://www.google.com/
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) Gmail: Email from Google - Mozilla Firefox

File Edit Wiew History  Bookmarks Tools  Help

IMGmaiI: Email from Google | + | -
> LMW https: | fvwene, google.comjaccounts)ServiceLogin <3 K Pl
N L - ) Sinroi

4
A Google approach to email. Sign in with your
Gmail is built on the idea that email can be more C{};ag[{-: Account
intuitive, efficient, and useful. And maybe even fun.
After all, Gmail has: Username:! |

ex: pati@example.com

|
= Lots of space Password:| |
Cheer 7571 439199 megabytes {and [] Stay signed in
counting) of free starage.
’ g

Less spam
Keep unwanted messages out of your Cant access your account?

inhiox.

Mobile access
T et Grail on your mobile phane. Learn Mew to Gmail? It's free and easy.
rore

Create an account »

About Gmaill  MNew features!

2011 - Grail for Organizations - Terms & Privacy - Help
Hinh 3: Trang tai khodn Gmail

, . Create an account » [
Budoc 3. Nhan vao - ~de mQ cUa sO sau:



69

Create an Account

Yfour Google Account gives you access to Gmail and other Google services. If you already have a
Google Account, you can gign in here,

Get started with Gmail

First name: SECUME
Last name: tester
Desired Login Name:  |socyretester @armail corn

Examples: JSmith, John Srith

check availabilityl

Choose a password: sesssssessEeRREe Password strength:  Strong

Mlinimum of 8 characters in length.

Re-enter password: (TIITTITIITITIT ]

L] Stay signed in

[ Enableweb History Learn More

Hinh 4: NUa trén cUa trang Tao Tai khodn

Luu y: Khung Get Started with Gmail qua dai d€ th€ hi€n toan b0 vi
vay dugc chia thanh hai phan c0 ban trong vi du nay. Nhu thuOng 1€, cang it
thong tin ban tU nguyén nhap vao, van dé bdo mat lién lac qua thu di€n tlr
cang ddm bdo! Budc 4. Nhap thong tin yéu cau vao céc truOng First Name
(HO), Last Name (Tén) va Desired Login Name (tén truy cap). Vi ly do an danh
va bao mat, nhiing thong tin nay khong nén c6 lién hé gi tGi hQ tén that cla
ban.

Budc 5. Nhan vao |_check availabiliv! |4& ki&m tra tén truy cap ban chon c6
con khong. N€u khong, ban c6 thé sé phdi chon mOt tén khac!

Quan trong: Nhu ban cé thé da biét, tinh ning Stay signed in (Ludn
ding nhap) va Enable Web History (Luu Lugc sU Truy cap) dugc tu dOng bat
khi ban tao moOt tai khodn mdi. Tuy nhién, cd hai tinh ning nay cé thé giy
nguy cO dén tinh riéng tU va bdo mat truc tuy€n cUa ban bdi ching cho phép
Gmail theo ddi théi quen truy cap cUa ban.

Budc 6. Hay chon cic hOp chon Stay signed in va Enable Web History
nhU trong Hinh 4 phia trén va ti€p tuc ti€n trinh tao tai khodn.
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Security question: Choose a question .. hd

If you forget your password we will ask for the answer to your security
guestion. Learn Mare

Answer: 1J3D400FELISaATRTMEZEF

Recovery email:

This address is used to authenticate your account should you ever
encounter problems or forget your passwaord. If you do nat have anather
ernail address, you may leave this field blank. Learn Mote

Location: Canada b

Word Verification: Type the characters you see in the picture below.

AR

&

Letters are not case-sensitive

Hinh 5: Phan ti€p theo cUa khung Tao tai khodn Gmail

Budc 7. Chon mOt cau hdi trong muc Security Question (Cau héi Bdo
mat), va nh@p vao mOt doan ngdu nhién hdn hop ky tu va sO vao & Answer
(Cau trd 10i) va d€ trOng trudng Recovery address (Pia chi Khdi phuc) nhu
trong Hinh 5 phia trén.

Budc 8. Chon mét quOc gia trong danh sich Location tuong Ung v&i vi
tri cUa ban.

Luu y: C6 thé ting cuOng mUc d0 an danh n€u ban c6 thé tao mOt tai
khodn Gmail trong khi dang sOng hodc du lich @ m6t qubc gia khic véi noi
minh sinh ra hoac dinh cu.

Budc 9. Nhdp mi xdc nhan Word Verification d€ xac thuc viéc ding ky
duogc ti€n hanh bdi con ngU0i!

Budc 10. Nhan viao [ | accept. Create my account. }dé’ Chélp nhén
diéu khodn dich vu Google Terms of Service, va m® trang sau:

Giv‘l II Introduction to Gmail

Congratulations!
foue successfully signed up for Gmaill Here's a quick run through to help you get Show me my account »

comfartable,
Hinh 6: Gi0i thiéu vé Gmail
Xin chic mUng! Ban vlra tao tanh cdng moOt tai khodn Gmail dOng thoi
1a tai khodn Google Talk sau khi di hoan thanh mOt s6 budc t0i thi€u nhap
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thong tin, va khong nhap thém bat ky thong tin thUra hodc khong can thi€t nao
khéc. Gi® ban di c6 mOt tai khodn Google Talk*, ban di san sang ding ky
tai khodn nay vao **Pidgin. D€ tim hi€u vé viéc ding ky tai khodn vio
Pidgin, hidy xem phdn Huéng dan Ping ky cic Tai Khodn Nhan tin Truc
tuy€n vao Pidgin. Sau khi hoan thanh, ban c6 thé ti€p tuc tim hi€u phan ti€p
theo vé kich hoat mOt két ndi bdo mat.

2.3 Giao dién sUr dung

Google oan mor s dung G

Gmail
Giai phap email cia Google Bang nhap

Tén ngpei ding

Gmail duoc xdy dung trén y twéng ring email ¢6 thé truc quan, higu qué va hivu dung hon. Va tham chi
cd thé thi vi nika. Cudi cing, Gmail cd:

- Dung Iwrong lon Mat khau
Hon 10315 366495 megabyte dung lwong mign phi (va sé tiép tyc tang).
it spam hon
Git¥ cho hap thw dén cia ban khéi bi spam Dang nhap
Truy céap tir dién thoai di dong [ Duy ti trang thai dang nhap 5
Boc Gmail trén dién thoai di d8ng cia ban béng cach tré trinh duyét web cla dién thoai téi B B e e U

http:/igmail.com_ Tim hiéu thém

Gigi thidu vé Gmail  Tinh nang m&il  Tao tai khoan

3.  Thiéf 1ap va'st dung hoi thoai voi YM, Skype, Paltalk

Muc tiéu:
- SU dung thanh thao cac tinh ning cua cac chUong trinh hoi thogi YM,
Skype, Paltalk,...
- Tinh thdn c0i m0 trong giao tiép cong dOng.

3.1 Nhiing thi€t 1&p: K&t noi, hién thi, Iuu trit, Voice, Webcam
3.2 Contact, Address Book

3.3 Thiét 1ap nhiing hoat dOng lién quan

4.  Xu'ly'su co'théng dung

4.1 Sai thiét 1ap

4.2 LOi két ndi: Voice, Webcam


https://securityinabox.org/vi/node/1186#2.4
https://securityinabox.org/vi/node/1186#2.4
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Bai 6
CAC DICH VU KHAC: ELEARING; FORUM; COMMERER

Ma bai: Mb 10 - 07.
Muc tiéu:
- Hiéu dugc y'nghia va'uhg dung cua Forum, Elearning, Ecommerce
- SU dung cac dich vu Forum, Elearning
- Binh tinh, tU tin trong giao ti€p h6i nghi qua mang.
1.  Gioi thiéu mot so6'dich vu pho biéh khac
Muc tiéu:
- Hiéu dugc y'nghia va'ung dung cua Forum, Elearning, Ecommerce
1.1 Forum, Elearning: Muc dich va Ung dung

a. Forum (Dié€n dan dién t() 12 1 Website nGi moi ngUdi c6 thé trao
d0i, thdo ludn, bay bd y ki€n vé nhiing van dé cing quan tdm. Cdc van dé
thdo luan dugc 1uu gilr dudi dang cdc trang tin. DAy 1 hinh thlc thdo luan
khong truc ti€p, ban cé thé dua bai thdo ludn cla minh 1én Forum nhung c6
khi ngay 1ap tUc hodc vai ngay, vai tudn, tham chi vai thidng sau mGi c6 ngudi
trd 10i van dé cla ban.

b. Elearning:

C6 nhi€u quan di€m, dinh nghia khac nhau vé€ e-Learning, dudi day sé trich ra
mOt sO dinh nghia e-Learning ddc trung nhat

+ E-Learning 1a s& dung cdc cong nghé Web va Internet trong hQc tap
(William Horton).

+ E-Learning 12 mOt thudt ng(F dung d€ mo ta viéc hoc tap, dao tao dua
trén cdng nghé thong tin va truy€n thong ( Compare Infobase Inc).

+ E-Learning nghia 1a vi€c hoc tdp hay ddo tao dugc chudn bi, truyén
tdi hodc quan ly s& dung nhi€u cdng cuU cla cong nghé€ thong tin, truyén
thong khdc nhau va dugc thuc hién & mUlc cuc bd hay toan cuc ( MASIE
Center).

+ Viéc hoc tap dugc truyén tai hodc hO trg qua cong nghé dién tlr.
Viéc truyén tdi qua nhi€u ki thudt khdc nhau nhu Internet, TV, video tape, cic
hé thOng gidng day thong minh, va viéc ddo tao dua trén mdy tinh ( CBT )
( Sun Microsystems, Inc ).

+ Viéc truyén tdi cdc hoat dOng, qué trinh, va su kién dao tao va hoc
tap thong qua cidc phuong tién di€n t& nhu Internet, intranet, extranet, CD-
ROM, video tape, DVD, TV, céc thiét bi c4 nhan... ( e-learningsite). +"Viéc st
dung cong nghé d€ tao ra, dua cic dr liéu c6 gia tri, thdng tin, hoc tdp va
kién thlc véi muc dich ning cao hoat ddng cla t& chlc va phat tri€én kha
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ning c4 nhan." (Pinh nghia cUa Lance Dublin, hu@ng t&i e-learning trong
doanh nghiép).

Tuy c6 nhi€u dinh nghia khic nhau, nhung néi chung e-Learning déu c6
nhitng di€m chung sau :

« Dua trén cong nghé thong tin va truyén thong. Cu thé hon 1a cong
ngh€ mang, ki thuat d0 hoa, ki thudt mo phOng, cdng nghé tinh todn...
* E-Learning bG sung rat tOt cho phudng phdp hoc truyén thOng do e-Learning
c6 tinh tuong tic cao dua trén multimedia, tao di€u ki€n cho ngudi hoc trao
d0i thong tin dé dang hon, ciing nhu dua ra nGi dung hoc tap phit hgp véi kha
ning va sO thich cla tUng ngUoi.

* E-Learning s€ tr@ thanh xu th€ tat yéu trong nén kinh t€ tri thUc. Hién nay,
e-Learning dang thu hiit dugc suU quan tam ddc bi€t cla cic nudc trén thé gidi
v3i rat nhiéu td chlfc, cong ty hoat dOng trong linh vUc e-Learning ra doi.

1.2 E-Commerce: Muc dich va Ung dung

a. E-Commerce 1a gi?

E-commerce (Electronic commerce - thuOng mai dién tl) 1a hinh thdi
hoat dOng thudng mai bang phuong phap dién t(r; 1a viéc trao dBi thong tin
thuong mai thdong qua cédc phuong ti€n cong nghé dién t0 ma néi chung la
khong can phai in ra gidy trong bat c(f cdng doan nao cla qud trinh giao dich.
(nén con dugc goi la “thuong mai khong gidy t0”)

b. Lgi ich cUa thuong mai dién t& (TMDT)?

TMBDT gitp cho cic Doanh nghi€p nam dugc thong tin phong phi
v€ thi truOng va doi tic

TMDT gidp gidm chi phi sdn xuat

TMDT gitip gidm chi phi ban hang va ti€p thi.

TMDT qua INTERNET gitp ngudi tiéu dung va cic doanh nghi€p
gidm dang k€& thOi gian va chi phi giao dich.

TMDT tao di€u ki€n cho viéc thi€t 1ap va cling cd mbi quan hé
gi(ta c4c thanh phan tham gia vao qud trinh thuGng mai.

Tao diéu ki€n s&m ti€p can nén kinh t€ s6 hod.

C. Céc cdng doan cUa mOt giao dich mua ban trén mang?

GOm c6 6 cong doan sau:

Khich hang, tU mOt mdy tinh tai mOt noi ndo d6, di€n nhiing
thong tin thanh todn va dia chi lién hé vao don dat hang (Order Form) cUa
Website ban hang (con goi 1a Website thuoOng mai di€n t). Doanh nghiép
nhan dugc yéu cdu mua hang ho4 hay dich vu cUa khach hang va phdn hoi xéc
nhdn tém tat 1ai nhing thong tin cdn thi€t nh mat hang da chon, dia chi giao
nhan va sO phi€u dat hang...
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Khich hang ki€m tra 1ai cdc thong tin va kich (click) vao nit
(button) "dat hang", tU ban phim hay chudt (mouse) clia mdy tinh, d€ g&i thong
tin trd vé€ cho doanh nghiép.

Doanh nghi€p nhén va Iuu tr(f thong tin dat hang déng thoi
chuyé€n ti€p thong tin thanh toan (sO thé tin dung, ngay ddo han, chl thé ...) di
dugc ma hod dén mdy chU (Server, thi€t bi x(r 1y d{t li€u) cUa Trung tAm cung
cap dich vu x(r 1y thé trén mang Internet. V&i qua trinh mi héa cic thong tin
thanh todn cUa khich hang dugc bdo mat an toan nham chOng gian 1an trong
cic giao dich (chang han doanh nghiép sé& khong biét dugc thong tin vé thé
tin dung cUa khéch hang).

Khi Trung tdm XU 1y thé tin dung nhan dugc thong tin thanh toén,
s€ gidi ma thong tin va x( 1y giao dich dang sau blic tudng 1(ra (FireWall) va
tach r0i mang Internet (off the Internet), nham muc dich bdo mat tuyét doi
cho céc giao dich thuong mai, dinh dang 1ai giao dich va chuyén ti€p thong tin
thanh to4n dén ngan hang cUa doanh nghi€p (Acquirer) theo mOt duOng day
thué bao riéng (mOt duOng truyén sO li€u riéng biét).

Ngan hang clUa doanh nghiép géi thong diép di€n t& yéu cau
thanh ton (authorization request) d€n ngn hing hodc cong ty cung cap thé tin
dung cUa khéach hang (Issuer). Va t6 chUc tai chinh nay s€ phdn hoi 1a dOng y
hodc tlr chdi thanh todn d€n trung tAm x(r 1y thé tin dung trén mang Internet.

Trung tam xU 1y thé tin dung trén Internet s€ ti€p tuc chuyén ti€p
nh{ing thong tin phdn hoi trén d€n doanh nghiép, va tuy theo d6 doanh nghiép
thong bdo cho khach hang dugc ro 1a don dat hang sé dugc thuc hién hay
khong.

Toan b0 th0i gian thuc hi€n mot giao dich qua mang tU budc 1 ->
budc 6 dugc xU 1y trong khodng 15 - 20 giay.

2. Su dung cac¢ dich vu: Forum; Elearning
Muc tiéu:
- SU dung cac dich vu Forum, Elearning
- Binh tinh, tU tin trong giao ti€p hQi nghi qua mang.

2.1 Diang ky, ding nhap, thong tin ¢4 nhin

a.  Ding ky: Sau d6é di€n nhing thong tin can thi€t nhu tén ding
nhdp (User name), mat khdu, dia chi email (cUa ban) va mi x4ac nhan. Ban
chi y can dién dia chi email cla minh mOt cdch chinh x4c vi dién dan sé dung
dia chi email nay d€ gUi mOt email yéu cau xdc nhan. Trong email d6 c6 mi
xdc nhan va chi khi ban x4c nhan thi tai khodn cla ban m&i dugc kich hoat
va khi d6é ban mdi c¢6 th€ tham gia thdo ludn va gUi bai tai dién dan LAM
CHA ME.



75

Trong phan "Quy dinh cUa dién dan" ban hiy Poc k¥ sau d6 danh ddu vao &
"T6i d4 doc va dOng y vGi ndi quy di€n dan LAM CHA ME" va click vio niit
Hoan tat ding ky

The Facebook Platformn

-+ Connect

th Facebook
Required Informmation

Ky danh: |

Please enter the name by which you
this site

to log-in and be known on

PMST mE: | |

MSE kh3u x3c mhan: | |
1 chon ma3t ma cho
EhLrSIG” waE O

chi email cuaa ban mot cach chinh xac.

e s cua ban. Chda i mEt m3 dugc phan bigt b

Emai

>)Ec nhEn lai dia chi

Cau hés ngdu nhidn:

nam cd bao N

thang?

BS Tac Thamng Tinm

PgUrSi Gl Thigu : |

MNEL ban duroc gich th
CHLo e hSy nhap Ky
nha Ky danb cdas ngurdh g
.

N gan LA
MU ban khong
5 HhE b

& treng S

PG G T | torr = 7003 Bangkok, Hanos, Jekerta

TSt ca nhdng thai gian trong disn Nnay s& dugc o AP OGS i Qs
N ban dang cuw nguw 3E mang lai s &n cho wigc theo dSi cGa ban
hnows plvcing il chhblok | Tur thaw 06 g khi vao mee He wa Xudn =1
MNhan Ermal. oo ] raEan thoéng tim olr ban diga hanh en dan
[T MhESn thdéng tin 6 cdc thanh vigén khac
Ban digu hanh difn San dsi khi c3n gd nhidng thdéng tin ign lac vdi ban,

NnEu ban khéng mudn Nhdng théng tin 6 cd tha t3t o

Foru u

Ban phai doc va chap nhan ndi guy cda didn damn dwrdi G5y s

Forumn Rulaes

Registration to this forum is free! Wwe do insist that you abide by the rules and policies de tailed

below. If you agree to the terms. please check the 'I agree’ checkbox and press the ‘Complete
Registration’ button below . If you would like to cancel the registration. click here to return to the

Forirms ircie: =

T IS e wa TEng W W Gl Quy cilla DHEEN danm LARM CHA ME -

Pioin tar A oy | [y BS wEr Ci |
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Sau d6 ban hiy m& hdp thu ma ban da dung d€ ding ky thanh vién dé
tim EMAIL XAC NHAN cUa dién dan gUi ban. Click vao dudng link trong
email d6 d€ kich hoat tai khodn cla ban. Khi chua click vao dudng link nay
thi tai khodn cla ban chua dugc kich hoat va do d6 ban chua thé gl bai va
tham gia thdo ludn ciing c4c thanh vién tai dién dan LAM CHA ME.

Xin hoa'n ta*'t vie”.c ghi danh va'o die*~n dda'n Dién dan LAM CHA ME! inbox
Dién dan LAM CHA ME <webmaster@lamchame.com> to me 5 C = 4:22 pm (3 minutes ago) | % Reply |

Cha'o Thir mét lan niia,

Ca'm o+n ba.n dda~ ghi danh va'e die*~n dda’n cu?a chu'ng to*. Xin ba.n ha~y ba*m va'o url na’'y dde*? hoa'n ta*t vie*.c ghi danh :

http www lamechame comfforum/register php?a=act&u=8307£i1=35437483

B T bt Click vao dwérng link nay dé kich hoat tai khodn

Thank you for registering for the Dién dan LAM CHA ME forums. Before we can activate your account one last step must be taken to complete
your registration! Flease note - you must complete this last step to become a registered member. You will only need to click on the link once,
and your account will be updated.

Above Link Not Work?

"* If the above link does not work, please use your Web browser to go to: http:/ivwaww lamchame. comiforum/ :
sure not to add extra spaces. You will need to type in your username and activation number on the page that appears when you click on our
copy the above link in your browser

Your Usemame is: Thir mdt lan niva
Your Activation ID is: 35437483

If wou are still having problems signing up please contact a member of our suppert staff at webmaster@lamchame com

Thanks very much, Dién dan LAM CHA ME team

To stop receiving this email. please click here: http:

Né€u ban khong tim thdy email xdc nhan nay, ban hay ki€m tra 1ai trong
phan Junk/Bulk mail vi c6 th€ phdn mém quan 1y email clUa ban nhdm email
xdc nhan nay v0i thu rac nén da dua vao muc Junk/Bulk mail.

b. Ding nhap:

Sau khi d c6 tai khodn, ban c6 th€ ding nhdp vao di€n dan d€ tham gia
thdo ludn ciing moi ngudi. PE ding nhap ban chi can di€n user name va mat
khdu vao 2 6 khoanh d® nhu trong hinh dudi diy, va click vao nit "Ping
nhap". Ban ciing c¢6 th€ d4anh dau vio 6 ghi nhé truGe khi click vao niit "Ding
nhép" d€ 1an sau khoi phdi ding nhap khi vio dién dan LAM CHA ME.
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2.2 GUi va tra 10i bai viét
PE g bai, chon dén khu vUc ma ban quan tdm va click vao nit GUi

lamchame.com -;‘ :

u’ D ©6 mgt irdi lim khde
s

i e 5 ok v m‘ By iy e giom 30 ¢l el GALOFE

Trangchi  Diéndan  Liénkét  Giithidu  Lién hd Tiebidm Tuy b [ T iém |
W Difn din LAM CHA ME > THA : E A Ky danh Ky danh  [TIGhi Nh&?
L4l CHUAN BI LAM CHA ME Mt md | B&ng Hhdp |

CHUAN BI LAM CHA ME Thai k¥, viéc sinh nd, & o, &8 hoach cho bé,... ]

| Phiy Miye: : CHUAN BI LAM CHA ME

Charyén muyc Bii mdi gdi
|

7 Mangthai . . ) ) o };&mm»im . 149 1,142
Tim hidu thang tin vE thai ki, chim séc sic khie ngudi me mang thai va thai nhi... Kid Cute  Hom gua 01:56 AM &

|iﬂ Sinh nd i=) Eln!l_mfj_ﬂ.lm_ﬂjmh_tunﬁ 52 50D
. Whiimg théng tin v& qud trinh sinh nd, trudc va sau khi sinh... boi metintun  hém nay 85:17 AM

Chuyén Muc : CHUAN B LAM CHa ME Cong oy didn din w | Kifm Trong Chayén HMyc

) Wi Gy R i v i B Tra b | Lin doc

- chi y: %mm;mmm (D123 - Irang Cudi) 09-22-2008 04:38 P11
Ll e b jemai pj | 120 94,257
= BEt tén con g hém nay 02:46 FH

L pt2000 baipzooe &l 2 21

Tarc nnhén wii minn HGm oua 02:11 AM a i

Néu ban chua ding nhdp, ban sé dugc nhac 12 can phai ding nhap nhu hinh
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&
L
lamchame.com -IE

(Pha cam ed mir tammp fai

0 I ¥
an mué?} trarfg bj kf_.__néng(j

4§ -tﬂ-

© LAM[CHA ME?

e
s WEE
)

Trangchi  Deinddn  Lénkét Gty Lidn né l Tim kigm I
& Gido g L Ky danh Ky danh [ hi Wha?
L4 L& Nhén Tir Didn Dan Mit md

Thinh Vién

Ean

%

ifing hihip
Ky danh:
Mat md:
7 Ghi Mha? D Quéin Mit ME L
[ B8nghndp || HiyBaTaica |

Ldfi Nhiin Ti¥ Dién Ban

chua diing nhip holic ban khdng ¢ quyEn truy cdp trang nay vai nhitng I¥ do sau:

1. Ban chim ding nhip. Xin dikn nhing théng tin & dudi dé HEp we.
2.

Cé th& ban chua duge quyln truy cip trang ndy ndu a8 dEng nhip. C& thi ndo ban dang thir thay 85I ndi dung bai
gt cia thanh vién khic hodic truy tén nhilng muc danh riéng cha ban difu hanh ching?

Ca thi ban 8§ ghi danh nhung chua wdic nhin viéc ghi danh cia ban, xin coi lai hip thu cia ban d€ hoan tit vidc ghi
danh truwdc khi truy cip vao trang nay.

Didn dan dai hai ban phai ghi danh trudc ki duge vbo trang nay.

Chuyén dén

Sau dé ban chi viéc soan ndi dung cho bai viét cla minh va click vio
nidt "GUi dé tai mGi"

W Difn din LAM CHA ME > THAD LUAN CAC VAN B LAM CHA ME = CHUAN BI LAM CHA ME

Ll Gl D Tai Mai

Welcome,
Vira ghé

th@m: hom nay loc 03:29 PM

Private Messages: Chra doc 0, Tong 55 2.

| Gai B Tai Mai

N Fonts = Sizes

Sl v 3
B J U BEE |ZISEFE®=LE # <

"(Fﬁ;"ﬁ{r’eﬁx)k\ - h\
E‘ £y -IB'

Phan loai ni dung tiéu dé

Tiéu dé cua bai viét

Chon kiéu gé tiéng Viét phu hop \

Vietnamess Typng

T Auto @ Telex ) wNl DI vigr Tl vigr= O off [C|Spell [T accent

_\\\_

Neoi go noi dung bai viét
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PE trd 10i cho mdt chll dé. Pau tién, mG chU dé can trd 10i

lamchame.com
(Pha eaiw e mdr fumeg fas

Trangchil  Diéndin  Liénkét  Gioithidu  Liénhé

W Difn dan LAM CHA ME > THAD LUAN CAC VEN DE LAM CHA ME danh Ky danh | []Ghi Nha?
-4l HQC HOI BE LAM CHA ME TOT 23; [ o&ng nhép |

| HOC HOI DE LAM CHA ME TOT Tam sy, trao ddi, hoc héi 8 13 cha me (&t |

D

| Chuyén Muc : HOC HOI BE LAM CHA ME TOT

) Thong bao: DICH VU ONG GIA NOEL 2007 L&n doc: 534 &
thuhien 11-25-2007
B8 ti | Ngudl Gal [ Bal mdi géi & |
2 & chid y: HOI BAI HAT, THO CHO CON? (T 1 2 3 ... Trang Cudi) & 11-29-2007 09:27 P
ﬁ L mebesuxipo béi backelly & 100 5,393
Chi y: Hiy th ta trign |5 nh vdi lam m & 05-01-2007 03:23 PM
- Mod HHLCMT b thuhien 81 =2 548
Chi y: MUC LUC & 03-25-2005 10:45 AM
- L‘ Mod HHLCMT béi Mod HHLCMT &3 o 1,124
B L Hdi lam Cha Me HOm qua 01:47 PM
L. | Phan Thi Thenh Nga béi Phan Thi Thgnh Nga i 2 94
L g:ﬂ & CON! (T0123.. Trang Qusi) 11-24-201:?&;;5_9&?; 169 15,493
= E Khén | Khin! Gia dinh N30 Cé Con Dwdi 6 Thing Tudi 11-24-2007 09:07 AM a4
. Hang van béi aphpham &
B Co6 nén durt khodt vl nhifng d6i héi cba con (9 12) 11-20-2007 01:36 PM
R Hoa Tra £ béi bibihome & L 651

Sau d6 click vao nit "Trd 10i" va soan nOi dung giOng nhu khi soan dé tai
mdi. Soan xong, click vao mit "GUi trd 10i" d€ gUi bai

2.3.1 Tim ki€m: Chirc ning tim ki€m trén 6 tim ki€m cQa dién
dan:

P& tim ki€m, ban nhdp cum ttr khéa lién quan va nhan bi€u tuong chi€c kinh
1dp bén canh hodc go phim "Enter" r6i chon két qua.

B3i hé thOng tim ki€m s vlra tu dOng chia cum tU khéa cUa ban thanh
tUng thé riéng 1& trén 1 don vi tU, vUa ding cd cum tU khi thuc hi€én tim
ki€m, cho nén ngudc 1ai v&i cich 1, & didy cum tlr khéa cang day du thi d6
chinh x4c cUa két qud cang cao.

K&t qud tim ki€m cUa chlc ning nay rat tuong dOi, ban chi nén tim
ki€m bang phuong phap nay khi ban da biét 16 vé cum tU khéa cla minh. N6
cting rat hi€u qud khi ban tim ki€m 1 nick name. Tuy nhién, ban can gé chinh
x4c nick name d6 trong 6 tim ki€m.
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2.4 Nhan va g6bi ban tin

Tinh niing tin nhan riéng 12 tinh ning d€ céc thanh vién trén dién dan gUi
thong tin va trao d6i riéng v&i nhau. Tinh ning nay cé th€ dugc goi 1a Tin
nhan riéng hay Private Message hay PM

PE st dung tinh ning Tin nhan riéng, ban click vio ch{t Private
Message G ngay géc trén bén phdi cla dién dan

N.-._'_I‘,‘f VT ¢ 71

lamechame.com : ;
dalhiéuicon banichwaz

(ha caw ed mdt twmeg lal

Trangchd  Diéndan  Liénkét  Gidithiu  Liénhé

v Dién dan LAM CHA ME

-l:lmvf_-'n mue

THAO LUAN CHUNG (53]
7 BANTIN LCM P
4. N&i quy, hudng din, théng bée, tin tic cha LCM 11-02-2008 01:07 AM §j

PHONG TIEP TAMN (2 ngudi dang xem) &) chao cic me & Tp.HCM

| (7] MEi ban gdi lai chao héi, gidi thidyu, d8ng tin cla minh vio ddy bdi yalenting 987 8,180
Phy Myc: (3 Nhin tin cho nhay hém nay 12:10 PM &3

—= HI_ﬁP H_ _6P ,Y {].'ngm.'._l dgung_ wem) L

Khi d6 chltc ning Tin nhan riéng s& dugc m& d€ ban chon doc tin hay gUi tin
md&i. Néu muOn doc tin nhan, ban chi click vao tin nhan (tUong tU nhu thu
dién t(r d€ doc).
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ey Sy A Khi ‘2u Chink . . ronn Welcome, bhkien.
- Dién }’_‘“g‘:;_:“ca ME > Khune QiEy Chink & Nhln i & Hio i Wira ghé thim: hom nay lic 12:28 FM
Sl Hoi v i cam dn! Private Messages: Chua doc 0, Téng 56 1004,

M ban bé

| Your Control Panel
|

Sira thong tin wé ban

Tham gia ngdy: Sep 2005
s = Nai Cur Mgu: Ha néi
D4i Anh CA Nhin Bai gdi: 1,059
X Cém on: 3
Mg ban bé Le Thu Qo Buge cdm on 10 I3 trong 10 bai
 Soperteade Hember :
3 s chi & ban b Bdnh gia: (0)
Nhém x& héi
Anh & Albums L Hoi vé bai cam dn!
Anh Kién cho em hdi mudn tim bai viét dudc cam on va nhifng ai d3 cam on minh thi ding cdch nao? Cam dn
Th &i Avatar anh,
Sia Chir K§ Ung hé thanh vién hai Rén: B choi g8 Méc&Chip Shop http://www lamchame. com/forum
Sifa Email & M3t khs {showthread.php?t=15798
S0 danh sich den T——
it Your fal i Xoa Bai Nay }
[

Trong truGng hop mudn gUi tin nhan mdi, ban chi viéc chon chlc ning GUi
tin nhan (xem hinh)

E 43 . h By Chi h - w_ell;or!'le, h]!kig.n. 3
.I- "Hnﬁ nﬁ HAME = o infy > b tin Vira ghé thdm: hém nay lic 12:2§ M
-~y Hop tin Private Messages: Chua doc O, Tng 5§ 1004,

Chifc Nang »

Your Control Panel Hbp Nhan Tin Riéng: Hép tin »

Hb 50 cila ban

[ Thay B Hop
Hap tin chia 310 tin.
i Al n Ban o6 1,004 tin trén tng =4 1,004 dugc lwu trir. (Emphyr Foider)

(O
Chuyén dén:

(hetwerig. | e n Gi6Bin ) = (e

S8 dia chi & ban bé Ban cd 3 tin d8 dugc nhén vé 2 chua nhan dugc trong nhiing ban tin 43 gi.

Nhém x& hii

Anh & Albums

|

Thav B3 Avatar Hop Nhén Tin Riéng: Hip tin v

Sira Chif K¥ =] H&m qua Bantin: 2 ||

50 il & M, = 2t HELP 11-13-2008
b SevVens 06:06 PM O

Thay £4i Ty Chon -

: : oy : Chi v n wdi Di n L A 11-13-2008
Sira danh sdch den -' thuynpgh 02:33PM
Edit Your Canned Replies | | 5 Wednesday Bantin: 1 [7]

(wanony NSRRI 11122008 —
Tin = support o159 M —

z = Tuesday Bantin: 2 [

=rrs 5y  HoivE bai cam dn! 11-11-2008
Tin D3 Gai P Le Thuy 03:14 PM [
Eit Folders NNhosia tiéu g8 11-11-2008

. bibi-baby 09:16 AM '
84i Dang Theo DI B _Sunday Bintin:2 1

Sau d6 soan ndi dung tin nhan va click vao nit "GUi bai nay"
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Sua thong tin & ban Ten ngudi nhén
£ Anh G4 Nhin thuhien; bhkien;:|
Mg ban bé

(BeC)
You may send your message to up to 5000 pecple at a time.

e R phén bigt timg tén bai dau '

Nhém x& héi Cho d&:
Anh & Albums
| settimgs & opions ___| o

- Gzes -~ A - (@)~

: 2 Fonts (Sl il |
Thay £ Avatar e : ‘
. B I U EFEE =i @O E #Qd._.

R -
e (SRR
220

= e
whiawn~ | 0wo
oo Tin CI fttore]
Goi Tin Mai
T

it Folder:
Bai Bang Theo D&
£dit Folders

R

Vietnamese Typing -
D aute © Telex CIvn © vigr © vigr= o Tl spell Taccent

Hhéc ghi nhd s kidn Ban cd thé chon mét trong nhimg bi€u twong & dudi cho J& tai cia ban:
Filg Biinh Kém @ Khéng ding bigu twgng ) 12 {2 ’ a8 e g L) $‘ B g

DR i

o [ 6o Ba Nay | [ xem Loi Néi Dung |

Né&u muln x6a tin dang doc, ban chi vi€éc ddnh dau vao 6 "X6a bai nay" va sau
do6 click chuOt vao nit "X6a bai nay" & dudi.

b in v ban Tham gia ngay: Nov 2008
= . Mai Cir Ngu: Nha Trang - Viet Nam
i Anh Nhan - SOON Bcii gaic 1
m an: 0
Mgi ban bé me?"m,m, Eige cam on 0 an trong 0 bai
i Networking - ol
% = B4nh gid: (0)
bérm 38 hai | Co chut thac mac
Anh & Albumsg Trude h&t, ti xin cam on bhkien d3 gui cho téi nhitng chi din chi ti€t gidp t8i c6 the truy cip va sif dung cic
lfceras 2 théng tin hifu ich trong dién dan nay.
Thay £&i Avatar Tuy nhién, t6i cé chit thic mic:
z = 1. Tai sao khi ti tham gia thao luén v& mdt topic nao dé thi bai viét cia t8i khdng thay hién thi?Mudn xem lai
Sia Chir k§ bao wviét cua minh tdéi phai quay ngudc vao Satistics cua minh. Hoi bat tién....
phal quay ng
Sira Email & Mét khiu 2. Tai sao avatar cua téi khéng thiy hign thi theo bai vit?
3. Tai sao cif mai En truy cap vao nhifng trang muc khac, toi phai ddng nhap lai? Qua bat tién?
Thay B4 Tiy ¢
= Chan thanh cam dn.
Sim danh sich den
Edit Your Canned Replies cErD (A=
! Hhan tin w |
Boc Tin Ci | X6a Bai Nay
i Tin Méi
. . Xoa Tam
Tin B3 Gadi 3

Xin chen mét trong nhiing ratio & dudi va bim 'Xda Bai May' néu mudn xéa

Edit Folders .
Bai Dang Theo Di |

Edit Folders
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Trong truOng hgp ban mubn x6a nhi€u tin nhan, thi ban hiy quay ra phan
danh s4ch tin nhan, ddnh dau céc tin can xd6a sau d6 chon chlUc ning "Xda"
trong combo box & dudi cUa danh sdch va click vao niit "Ti€p tuc" & bén canh.

— De: Chao mung ban da den val Dien dan AWM CHA WE TO=Z7= 200
i cukent123 04:27 PM
- pé: XAC BINH KHU VUC BAN HANG QUA TIEU BE BAI VIET 10-27-2008
willijudy47 09:32 AM
- P&: XAC BINH KHU VUUC BAN HANG QUA TIEU BE BAI VIET 10-27-2008
E Con chim hur hur 09:08 AM
i P&: |13y lai pass me cuBond 10-27-2008 i
- Manchester-Hanoi 12:58 AM | —
Ny P&: XAC BINH KHU VUC BAN HANG QUA TIEU DE BAI VIET 10-27-2008
: miumiu304 12:37 AM
By P&: XAC BINH KHU VIUIC BAN HANG QUA TIEU DE BAI VIET 10-27-2008 |,
willijudy47 12:37 AM
B I8y lai pass me cuBond 10-27-2008 A
Manchester-Hanoi 12:29 AM
L em mudn déi tén topic 10-26-2008
e matmag2 10:10 AM D
Tin 43 ddnh ddu =& dugc:
: L B _ | ©énh d&u chua doc
2 Tin chua doc Tai tin xuéng may 73j xufng vdi dang XML
- XML | C5V | Text | Taj xudng vdi dang CSV
»4 In da doc Ta&i xuding vai dang TEXT
B4l Tin da tra |i Chuyén dén
=i Tin dugec chuyén tigp Nhén tin v

Céc tin nhan ciing c6 2 phan 1a: Tin dén va Tin di.

Ban ciing c6 th€ chon d€ xem hodc x6a nhiing tin gl di r6i hodc quay
lai xem tin da nhan dugc. PE chon hop tin, hdy chon trong combo box HOp
tin (xem hinh)
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lamchame.com
Ghs com od mit tuommy (ad

Diéndan  Lién két

Trang chi Gidithiéu  Lién hé

Tirm kism

Dign dan LAM CHA ME > Khung Digy Chinh > Nhin ti Welcome, bhkien.
‘{. : I “n nﬁ = 5 L 2 \fira ghé thdm: hom nay fc 12:28 PM
il HOp tin Private Messages: Chua doc 0, Téng 55 1004,

Your Control Panel . D |

Hb o ciia ban
Sia thing tin v& ban ¢ y
HEGp tin chia 310 tin.
£8i Anh C4 Hhan Ban ct 1,004 tin trén téng 54 1,004 dugc lru trir, (Empty Faldar)
__
Mdi ban bé — -
S8 dia chi & ;
Nhém =5 héi
Anh & Albyms
;Scttin-gs&:)pﬁuns ; RIE Rl 1 2 3 > cufiw v
Thav i Avatar Hép Nhén Tin Riéng: Hap tin » Ban tin: 310 M|

5@ Chil K§ El Him qua Bantin: 2 [
I |

2.5 Tim hi€u nhiing tinh ning va Ung dung khac

Tao chirky, tao anh avatar,...

Budc 1: Chudn bi dnh lam avatar, ti€n hanh upload 13y link dnh

- C6 th€ ban tim mOt blc dnh Ung ¥ trén bat ki trang web nio hodc tim
trén Google. V&i trinh duyét Internet Explorer, nhdp phdi vao anh > nhan
Properties > copy link anh & muc Address(ULR). Vi trinh duyét Firefox, ban
nhap phai 1én anh can chon > nhdn Copy Image Location 13 xong:

- Hodc ciing c6 th€ 12 bat ki bUc anh nao trén mdy tinh ban mién 12 kich
thudc pht hgp, vUa phai va khong c6 ndi dung tho tuc.

- Do hosting cUa forum khong dU 16n d€ 1uu trit avatar bang cach upload
1én truc ti€p nén cic ban can s dung moOt trang upload dnh truc tuy€n d€ Iuu
tr(f  nhu: photobucket.com, imageshack.us, flick.com, photo.zing.vn,
upanh.com .... (Xem thém) r0Oi lé'y link dnh. Ty tlng trang c6 th€ ban sé phai
ding ki mOt tai khodn (free) r0i méi upload anh dugc hodc ciing c6 trang cho
upload ngay khong can tii khodn. O diy t& hudng dan ban upload 1én
upanh.com :

+ Ban truy cap vao website http://upanh.com sé€ thdy trang hién ra nhu
sau:

+ Nhan vao nit Browse... va chon hinh anh can lam avatar ( § day t&
chon dnh niemtin.jpg ) trong popup m& ra :

+ Nhan Enter r0i click "Tai hinh dnh" :

+ ChQ vai gidy d€ trang ti€n hanh upload ta sé nhan dugc két qua:



85

+ Ban copy duOng link trong 6 Link File (Vi du & day Ila
http://c.upanh.com/upload/3/609/31.0.7715696_1_1.jpg ). GiO c6 th€ déng trang
nay!

Budc 2: Ti€n hanh thay avatar trén KenhSinhVien.Net

+ Ding nhap vao tai khodn cUa ban tai KenhSinhVien.Net .

+ Vao phan HO so (P d0i thanh Trang c4 nhan):

+ Trang HO sO m@ ra, phdn Control Panel , click chon "Thay D&i
Avatar":

+ Trong trang "Thay DGi Avatar" m& ra, phan "Avatar C4 Nhian" > ddnh
ddu chon muc "Dung Avatar C4 Nhan" > dan link dnh di chudn bi & budc 1
vao 6 "Option 1 - Enter the URL to the Image on Another Website" > nhan "Pa
sUra xong" 12 hoan tat.

+ Avatar da dugc thay d6i

Tai li€u tham khado

Gido trinh Internet, TruOng CDN Ky Thuat Cong Nghé

. Tai liéu tham khdo trén Internet

Phuong Lan (2003). Internet cho mQi nha, NXB Lao dOng — Xa hoi
ThS. Ngé Hong Cuong (2001). Mang Internet khong ddy, NXB Buu
dién

5. Viét Vin Book (2002). Khdm phd Internet mOi ngay, NXB ThOng K&.
6. Nguyén PUc Toan_Nguyén Hung (2003). Cam nang st dung cdc dich
vU Internet, NXB th6ng ké
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