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TUYEN BO BAN QUYEN:

Tai 1i€u nay thudc loai sach gido trinh nén cac ngudn thong tin c6 thé
dugc phép dung nguyén ban hodc trich dung cho cdc muc dich v€ dao tao va
tham khao.

Moi muc dich khic mang tinh 1éch lac hoac st dung v6i muc dich kinh
doanh thi€u lanh manh sé bi nghiém cam.



LOI GIOI THIEU

Trong qué trinh s& dung mdy tinh, nhiing truc trdc vé phan clng va
phan mém xay ra la di€u khong thé€ tranh khdi mdc du ching ta di c6 dau tu
tOt cho cd phan clng va phan mém. Vay lam thé nao d€ x( 1y nhitng xu cO
lién quan dén phan mém, khi ma nhitng xU cO xdy ra? Lam thé€ nio d€ cai dat
Hé diéu hanh khi hé thOng 16i, hay khi ta mudn b6 xung mot Ung dung nio
do?

CuOn gido trinh “X{ 1y xu' cO phan mém” dugc bién soan cho hoc sinh
nganh Coéng nghé thong tin néi chung va nghé Ky thudt l1ap rdp va sla chlra
mdy tinh néi riéng, va c¢6 th€ lam tai li€u tham khdo cho nhiing ai mubn cé
ki€n thUc tOng quat vé nhiing xU cd phan mém, cai dat va sra chlra cic
phdm mém Ung dung. V&i phuong phép trinh bay ngdn gon, truc quan, hy
vong culn gido trinh nay s mang dén cho hoc sinh nhling ki€n thlc bd ich
cho nganh hoc va 4p dung tOt cho cong viéc sau nay.

Tuy da tham khdo nhiéu tai li€u va qua kinh nghiém thuc t&€ nhung
chac chan culn gido trinh van c6 nhimg han ché nhat dinh. Trudng Cao
dang nghé Ky Thudt — Céng Nghé rdt mong nhan dugc su gép ¥ cla quy
thdy cd, quy dOng nghiép gan xa d€ cubn gido trinh thuc sy trd thanh mot
cong cu hitu ich cho hoc sinh nganh céng nghé thong tin néi riéng va dOc gia
ndi chung.
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MO DUN: XU LY SU CO PHAN MEM
Ma mo6 dun: MD 21
Vi tri, y nghia, vai tro mé dun:
- Vi tri:
+ M0 dun hoc sau cdc mon hoc/md dun KY thudt co s&

+ M6 dun dudc b0 tri sau khi hoc xong mé dun: Lap rdp va cai dat mdy
tinh.

- Tinh chat:

+ La md dun chuyén mon nghé.
- Y nghia va vai trd clla mo dun:

+ La mo6 dun khong thé€ thi€u cUa nghé SUa chira, 1dp mdy mdy tinh.
Muc tiéu clla mo6 dun:

- Hiéu 16 cic quy trinh chdn dodn va khac phuc 16i vé Phan mém mdy
tinh.

- Cai dat, cdu hinh, s& dung cdc phan mém.
- Khac phuc 16i lién quan d€n hé di€u hanh.

- Biét cich khac phuc 16i vé cai dat, s& dung cac phan mém Ung dung
vin phong, trinh duyét va cdc phuong thUc két nOi Internet.

- Biét cdch bdo mat, an toan d{t 1iéu va phong chOng Virus.

- TG6i uu hé thdng mdy tinh trén mdi truGng HE di€u hanh, cdc phan
mém Ung dung va cdc cong cuU ti€n ich.

- Thi€t 1ap va tOi uu héa OS, phan mém Ung dung.
- Puara dudc gidi phdp st dung va nang cap phan mém.

- Nhan biét va khac phuc dudc céc su ¢ vé€ hé di€u hanh, phdn mém
Ung dung, Internet va nhitng phan mém thong dung khéc.

- Can thén trong viéc sra ch(ra 16i phan mém.

- Tu tin trong thao téc, ti€p can phan mém mdy tinh.

NOi dung chinh:
Thoi lugng
Ma bai Tén bai T6Ar,1g Ly ) Thuc | Kié
sO | thuye | hanh | m tra
t
MD21-01 Quy trinh x( 1y sU cO phadn mém 08 2 5 1




MbP21-02 XU 1y su cd hé diéu hanh 12 3 9 0
MDb21-03 XU 1y su' c6 phdn mém vin phong 16 3 10 3
MD21-04 XU 1y su cO Ung dung internet 14 3 11 0
MD21-05 Email va x0T 1y su' cO 16 3 10 3
MD21-06 An toan hé thOng mdy tinh 12 2 9 1
MD21-07 TOi Uu héa hé thdng mdy tinh 12 4 8




BAI I:
QUY TRINH XU LY SU cO PHAN MEM

Ma bai: Mb21-01
Muc tiéu:

- Trinh bay dugc phuOng thUc nhin dién va'khi¢ phuc ca¢ su' cd’co’lién quan
déen PMMT.

- Trinh bay dugc giai phap chin doah diéu tri phdn m€ém mdy tinh (PMMT)
hiéu qua.

- Xéc dinh dugdc va van dung dudc hiéu qua qui trinh xU ly suf ¢ PMMT.

- Xéc dinh va'tuan tha ca¢ nguyén ti¢c xU ly 'su' c6 PMMT.

Tinh chinh xdc, ti mi, cdn than.

Rén luy€n tinh than tuin thd ky ludt trong cdng vi€c

1. M6 hinh x& Iy su’ ¢6 may tinh

Muc tiéu:

- Trinh bay dugc mo hinh xU 1y su' cd phan mém cla may tinh.
- Trinh bay dugc cic budc d€ xéc dinh 16i va x( 1y 10i.

Nhan may

_ Thu thap théng tin /

7 Kiém tra may -

v y
(B ik o

S
N Trg giup -

F Théng bao
Ban giae méy cho khdch hang

1.1. Nhan may

O budc nay c6 nghia 1a ching ta s& phdi nhdn mdy tinh U khdch
hang.



Chiing ta phdi tuan thU theo Quy tac 3C: Cudi — Chao — Cam On.

1.2. Nhan dién (Thu thap thong tin)
Ghi nhan tinh trang mdy

Ti€p nhan thdng tin do khach hang cung cap

Tim hi€u nguyén nhan
Céc thong tin lién quan dan dén su cO
DPat cdc cau hdi lién quan dén tinh trang mdy

1.3. Ki€ém tra
- Kiém tra so bd mdy tinh
Tinh trang phan clng
Tinh trang phdn mém
Ghi nhan cdu hinh va tinh trang mdy

Theo mau phi€u quy dinh
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1.4. Khdi dOng

- Khéi dOng mdy tinh d€ ki€m tra va x4c thuc cac 16i
Chay toan bd cdc chuong trinh cé théng bdo 10i, va mOt sO cic
chuong trinh ddc 1ap khdc.

1.5. X4c dinh 10i phan clng va phdn mém

- LOi phan clng mdy tinh —>Kiém tra 10i cUa cdc thi€t bj phan clmg.

- LOi phan mém mdy tinh—>  Ki€m tra 10i cla hé di€u hanh, trinh di€u

khi€n, Ung dung va virus.

1.6. TrQ gitp

- SUrdung cdc tai liéu ¢6 lién quan: User Guide, User manual. ..



- Tim ki€m su gidp d& t& ban be, ddng nghiép, cap trén...

1.7. Thong bao

- Bdo cdo cap trén khi ¢ su' cO phét sinh d€ c6 hudng gidi quyét.
Thong bado cho khach hang khi ¢6 su thay doit hodc phat sinh thém.

1.8. Ban giao may
- Bat may cho khich hang ki€m tra
- Ban giao céc tai li€u, thi€t bi (n€u co)

- Hudng dan, gidi thich cho khich hang va cdc van dé lién quan

- Ky nhan ban giao v&i khéch hang.

2. Quy trinh xt Iy su ¢c6 phan mém

Muc tiéu:

- Trinh bay dugc phuong thUc nhan dién va'khi¢ phuc ca¢ su ¢d’co’lién quan
dén PMMT.

- Trinh bay dugc giai phap chin doan diél tri phan mém may tinh (PMMT)
hiéu qua.



Tiép nhan théng tin tir khach hang —
- Chan doéan so bd \”‘/
&‘\ Nhan dién su ¢cd -
e Sao luu dir liéu Q/
&T‘“ Kiém tra Hé diéu hanh —

(; Kiém tra tinh tuong thich 4/
\"“‘\

Khéc phuc su ¢é =
. T6i uu hoa hé théng 4’/
&:\ = i :
Ban giao may

2.1. Ti€p nhdn thong tin tU khich hang

- Dat cic cau hoi lién quan d€ tim hi€u tinh trang may.
Dau hiéu x3y ra su cO.
ThOi gian xdy ra sU cO (Thinh thodng, thuOng xuyén...).
Tinh trang xay ra.

- Luu y: Tranh dat cic cau hdi truc ti€p.

2.2. Ki€ém tra, ghi nhan thong tin va cau hinh

Xéc dinh cdc chuong trinh dugc cai dat trén mdy tinh

Thong tin vé cic phan mém (Ban quyén, Ung dung).

Xéc dinh céc st liéu cUa kh4ch hang.
Vi trf luu tr(r d(r 1iéu
Xdc dinh c8u hinh cUa mdy va cdc thi€t bi di kem.

Thong tin chi ti€t vé cdu hinh va phu kién.
X4c dinh tinh trang ban dau cla mdy.

Tinh trang phan clng.

Tinh trang phan mém.



2.3. Khdi dOng va nhan di€n su' cO mdy tinh
- Ki€m tra tOng quat mdy tinh.
Ki€m tra phan clng.
Ki€m tra phdn mém.
- Ngat 0 cUng khoi mdy va khdi dOng d€ ki€m tra cdc thi€t bi phan cUng.
Muc dich dd@m bdo an toan cho d{t li€u néu c6 su' cO v€ phan clng.
2.4. Sao 1uu hé thOng trudc khi thao tic
- Sao luu d{r liéu.
Thong tin ngudi dung, dir li€u ngu0i dung: Profile, Email, Data. ..
- Sao luu trinh di€u khién (Driver).
D0i vGi may b0, nguyén chi€c hodc thi€t bi khdng phd bién.
- Sao luu hé thGng (GHOST).
Tao ban luu tr(f dU phong

2.5. Kiém tra su cO Hé di€u hanh
- Khong khéi dOng.
Mat tap tin khéi dOng.
- Khong ding nhap vao Window
Tai khodn bi Disable
Quén Password
Do virus thay dGi thong s& hé thOng
- Window chay cham, hay xuat hién 16i.
Ki€m tra tinh trang do virus
Ki€m tra tai nguy€n hé thOng (Phan cUing, phan mém)
Ki€m tra t0i Uu héa hé thdng (Phan clng, phan mém)

2.6. Ki€m tra tinh tuong thich
- Cdau hinh mdy theo yéu cau clUa Hé di€u hanh va cdc chuong trinh.

MObi Hé di€u hanh déu c6 yéu cau riéng v&i cdc chudng trinh chay
trén do.

- Xung d06t gilta Hé di€u hanh va cdc Ung dung.
Pung cham gilra cic File.dll cUa hé thdng va chuong trinh.



- Xung d0t gilra cdc trinh di€u khién

X3y ra tranh chdp gi(ra trinh di€u khi€n mdi va trinh di€u khién cii
khi ti€n hanh nang cap thi€t bi (Khdng g& bd driver cla thiét bi ci).

- Xung d0t gilra cac chuong trinh Ung dung.
Dung cham gilta c4c File.dll gilta Ung dung nay v3i Ung dung khéc.
2.7. Ghi nhan va thong béo tinh trang mdy, néu gidi phap khac phuc cho khich
hang

- TOng hgp thdng tin va tim ra tinh trang hién tai cUa mdy, nguyén nhin v
cach khac phuc tdi uu.

Cin ¢ vao thong tin do khach hang cung cap.
Cin c( vao su kiém tra va xdc dinh 10i.
- Thong bdo cho khach hang cic van dé€ lién quan
2.8. TGi uu héa hé thOng va chay th(r
- T&i uu héa phan clng.
Nang cap phan clng.
Hi€u chinh thong sO kY thuat.
- TOi uu héa phan mém.
TOi uu héa Hé di€u hanh (Tat cac dich vu khong can thi€t)

SU dung cong cu chdng phan manh dit li€u, cong cu don dep hé
thOng.

SU dung cdc chuOng trinh phong, chOng Virus.

- Chay kiém tra.
Céc yéu cau cUa khdch hang (Cai dat phan mém, ki€m tra 16i da
khac phuc).

2.9. Ban giao — Khdch hang ki€m tra may

- Bat mdy cho khich hang ki€m tra.

- Ban giao cdc tai 1iéu , thi€t bi (n€u c6).

- HuGng dan, gidi thich cho khich hang cic van dé lién quan.
Nguyén nhén céc 16i xay ra.
Céch phong tranh.

- Ky nhan ban giao v&i khach hang.



Dusa trén phi€u bién nhan.

Dua trén cdc thOa thudn phét sinh.

3. Phuong phap xU 1y su ¢d phan mém

Muc tiéu:

- Phan tich va van dung dugc hiéu qua qui trinh xU ly su c6 PMMT.
Xéc dinh dugc cdc phuong phép xU ly 'su c6 PMMT.

Tinh chinh x4c, ti mi, c8n than.

3.1. Quan sét thong béo 10i
Quan sat that kY va ghi 1ai cac thong bao 161.

Sap x€p logic céc thong bdo 16i d€ biét su lién quan gilra cic su cO.
3.2. Kinh nghiém va khd ning suy dodn
- Dua vao nhiing kinh nghiém da c6 cUa minh d€ chudn don vé su c0.
- Dua vao céc tai liéu hudng dan d€ chudn dodn.

Dua vio cdc phuong phép ki€m tra.

Dua vao céc nguyén tac chudn dodn.

Dua vao thuc té€ cdc thdng bdo cu th€ d€ dua ra chudn dodn.
3.3. Dung cu ho trg va thay thé
- S dung céc dung cu ho trg chudn dodn su cO.

SU dung phan mém ki€m tra su' c® mdy tinh

Chudn bj san cdc phdm mém v4i cdc phiém ban khéc nhau.
San sang thay th€ cic phiém ban khéc cla phan mém.
3.4. Chia s& ban be, dOng nghiép
- Chiing ta c6 thé& chia s€ v&i ban be, dong nghi€p d€ c6 th€ nhan dugc su
chia s tUr ho, trong nhiing truOng hgp ma su cO ta chua gdp phdi bao gi0.
4. Nguyén tac xu Iy su’ ¢6 phan mém
Muc tiéu:
- Hiéu va'tuén thu ca¢ nguyén ti¢ xU ly su c6 PMMT.
- Tinh chinh x4c, ti mi, can than.
4.1. P&m bdo su cO khong c6 lién quan dén PCMT
- Dua vao c4c nguyén tac chudn doan su cO d€ ki€m tra va chac chan rang.

La su cO phan mém



Su c6 khong lién quan dén phan clng mdy tinh

4.2. Dam bdo tinh bdo mat va E-mail...

- Can tuan thU cdc nguyén tac trong qué trinh di€u tri cho may.

P3am bdo tuyét d6i cdc nguyén tac v€ an toan di€n va an toan d{r
liéu.

D3am bdo tinh bdo mat cUa thong tin va d{F li€u cla khach hang.

4.3. Pam bdo tinh chinh x4c khi chudn dodn va diéu trj

Nhan dién chinh x4c c4c su' cO va di€u tri hiéu qud cic su cO.
Bdo cdo ngay khi c6 phat sinh.

On tap:

Hay néu va gidi thich quy trinh x( Iy s’ cO phdn m€&m mady tinh.

Hay néu vai trd va tdm quan trong cUa vi€c ddm bdo cic nguyén tac trong
qud trinh xU 1y sy’ c6 phan mém mady tinh.

% Bai tap tinh hudng

Khach hang dua may dé€n sUra ch(fa vGi thong tin: “bat may man hinh khong
1én”. Hay dat ra cdc cAu hoi gidp tim ra tinh trang mdy.

TruGng phong nhan sy thong biao mdy tinh c4 nhan (laptop) khong hoat
dOng. La nhan vién phong kY thuat ban sé& xUr 1y thé nao?

BAI 2:
XU LY SU cO HE PIEU HANH
M3 bai: MP21-02

Muc tiéu:

Van dung thanh thao cdc 1énh hé thdng MS-DOS x(r 1y su' cO HPH
Windows.

Trinh bay dugc qu4 tinh khdi ddng clla Hé diéu hanh MS Windows.

TGi uu héa Hé di€u hanh: Thiét 1ap mOi trudng 14m vi€c, cap nhdp tinh
ning md&i, bdo vé hé thOng.

Biét cich nhan di€n cic chlc ning v€ hé thOng clla Hé di€u hanh.
Chudn dodn va khac phuc dugc su' cO MS Windows.

Tinh chinh x4c, ti mi, c8n than.

Rén luy€n tinh than tuan thd ky ludt trong cong vic.



1. X Iy 10i trén nén Hé di€u hanh (HPH) MS-DOS

MS-DOS (Microsoft Disk Operating System) 12 HEé di€u hanh don nhiém
lam viéc trong moi trudng dong 1énh (Comman-Line Interface)

- On tap céc 1énh cin ban MS-DOS
C4c phién ban.
Céc 1énh nbi tra.
Céc 1énh ngoai trd.
Batch file.
- Norton Commander va Volkov Commander
Muc tiéu: ,
- Trinh bay dugc nguyén tac hoat ddng cla HDH MS-DOS
- Van dung thanh thao c4c 1€nh hé thOGng MS-DOS xU 1y su cO HDH
Windows.
1.1. Céc 1énh cin ban MS-DOS
- C4c 1énh n0i tru.
ChUa trong file COMMAND.COM

BEX Administrator: C\Windows\system32\cmd.exe |Eﬁ |

C:somd tai_lieu

C:\>copy con tai_lieuNGiaotrinh_DO0S.txt
Giao trinh M5-D05 can ban”Z
1 file(s) copied.

Ci\>

v" Lénh DIR la 1énh ding d€ xem thu muc.
v Lénh COPY CON la 1énh sao chép tép tin.
v Lénh MD la 1énh tao thu muc.

v Lénh DEL Ia 1énh x6a t€p tin.



v" Lénh COPY la 1énh sao chép thu muc.
v ... vamoOt s6 1énh kh4c.
- Céc 1énh ngoai trd

LA cédc tap 1€énh ngoai trd c6 phan mé rOng 1a EXE hay .COM
hoac .BAT.

ES Administrator: CA\Windows\system32\cmd.exe =B % |

C:N>ATTRIB +a +s C:\tai_lieunGiaotrinh_DOS.txt
C:\>convert D: /fs:ntfs

CONVERT

v Lénh TREE la 1énh xem cay thU muc.

v' Lénh FORMAT 12 1&nh dinh dang O dfa.

v' Lénh CONVERT la 1énh chuyén d0i dinh dang 6 dia.
v" Lénh MOVE la 1€énh di chuyén

v ...vamoOt sO 1énh khdc.

1.2. Tap tin b6 (Batch File)

- La mOt loai ngdn nglr Script chta mOt hay nhi€u céc chuli 1énh va dugc
leu dudi phan m4 rOng 1a .BAT.

- Ludn dugc xem la mOt thanh phan khong thé€ thi€u cla MS-DOS diing dé
thi hanh cdc 1énh clla DOS va luu 1ai cho nhiing 1an sau.

| Netview - Notepad |ﬂl

File Edit Format Wiew Help
@echo off
title Xin chao Quangpx

hostname
C:

if exist netview.bat (
prompt Quangpx soan Gio :%t Ngay :%d duong dan $p tren o dia :$n
ver
3 else (
@echo Chua ton tai tap tTin nay)




1.3. XCr 1y su' c6 HPH MS Windows

NTLDR is Missing

Hién tugng Logon-off

Quén Password hodc tai khodn bi Disable
- Thiéu file khéi dOng.

Khi kh@i dOng c6 thong bao: NTLDR is Missing Press any key to
Restart. Nguyén nhdn c6 thé la:

v" Cau hinh sai tap Boot.ini.
v' Windows bi 10i nghiém trong.
v' File NTDETECT.COM, NTLDR bi héng.

NTLDR i= missing
Press Ctrl+Alt+Del to restart

- Céch khac phuc thiéu file khdi dOng
Kh&i dOng may vGi dia cai Windows.
Nhan phim R (Repair) d€ kh@i dOng Recovery Console (RC).
Tai ddu nhac cla RC, g& dong 1&nh: Copy E:\I386\NTLDR C:\.
Tié€p tuc go: Copy E:\I386\NTDETECT.COM C:\.




- Hién tugng Logon-off
L6i do Virus.

v MOt sO Virus khi€n mdy cUa chiing ta khong Logon dugc vio
Windows.

v" Nguyén nhan: La do virus 1am cho gid tri Userinit trong kh6a
...\Windows\System32 bi thay dGi.

v" Gi4 tri mac dinh cUa Userinit la:
CAWINDOWS\System32\Userinit.exe
LOi do ngudi ding.
- Khdc phuc trudng hgp Logon-off
Khé&i dOng may bang dia cai dat Windows.
Chon R (Repair) dé truy cap vao RC (Recovery Console).
Nhan phim 1 rOi Enter d€ chon C:\Windows\System32.

Go 1énh: Copy Userinit.exe systemio.exe.

Khi Logon vio dudc. Vio registry d€ chinh lai gi4 tri mac dinh cUa
Windows.

“Mindows\Systend2copy userinit.exe vsaupdater.exe

- Quén Password va tai khodn bi Disable
Su cO quén Password 13 su c® ngudi diing thuOng xuyén gdp phai.
Tai khodn bj Disable ciing gy rat nhi€u rac r6i cho ngudi ding.



Xp

L E Your account has been disabled. Flease see vour system administrator,
-

The systemcou ot g you . Mk s your L nane anc oman are corec, e bype your passiord agai. Leters i passwonds must be

&) hyedusngthe comed ez,
A

- Khac phuc trudng hgp quén Password va Disable Accont
C3 2 truOng hgp trén d€u c6 th€ st dung dia Hiren’s Boot d€ x U 1y.

Lua chon Account can ti€n hanh thao tic.

Chon céc Option ma chiing ta can thao tac.

ogical Drive

for M5 SAM Database(s) on all hard disks and logical drives

Wour choice: [1]




1.4. Ung dung Norton Commander va Volkov Commander

- Gi6i thiéu vé NC, VC
NC (Norton Commander) va VC (Volkov Commander) 12 phdn mém
qudn 1y tap tin va thu muc.

e+ D:\Baigiang\Nc 5\MC. EXE

I =

AIGIAMG

DOWNLOAT
A0 [}

RECY G
£

- C4ch cai dat va sir dung
- MOt sO su cO thdng dung.
2. XU Iy 16i trén nén HPH MS Windows
- Qud trinh kh&i dOng clla Windows.
Tié€n hanh tu ki€m tra phan clng g0i 12 POSTS (Power-on selftests).

Hé théng khoi dOng ti€n trinh doc Sector nam & vi ri bat dau cla
dia khdi ddng MBR (Master Boot Record).

MBR load file NTLDR va chuy&n di€u khién dén cho tdp tin
NTLDR.
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NTLDR chuyén vio mode 32 bit va xdc dinh vi trf cai dat HPH trong
file boot.ini.

File NTLDR sé load file ntdetect.com.

File NTDETECT ki€m tra xong. File NTLDR kh&i tao cidc nhan
Windows va load cac services.

Microsoft®

Wlndows;“"‘p

50t Corporation

Thié€t 1ap mdi truGng

Gitp ngudi dung dé dang quan 1y, sdp x€p cong viéc va thao tic
nhanh chéng, hiéu qua.



Muc tiéu:

- TGi Uu héa Hé di€u hanh: Thiét 1ap mOi truGng 14m vi€c, cap nhdp tinh
niang mdi, bdo vé hé thOng.
- Biét cach nhan dién cé4c chlc ning vé hé thOng clla Hé di€u hanh.

2.1. Qudn 1y, tim kiém hé thOng

Control Panel, System Properties, My Conputer, Display Properties,
Winsows Task Manager.

- Quanly
Control Panel, System Properties.

¢t E D %8 B 2 =& =

) System Aestare Automatic Updates Femote
General Computer Mame Hardusare Advanced

Accessbilty  AddHardware  Addor  Administrative  Automatic  Dateand Tme  Display

Options Remay.., Toals Updates System
Microsoft Windows P

ey J o = .a_’_| ; / ' Professional
= “ergion 2002

,‘,fj }j U} Q_ﬁ_};]l gﬁ'} J Q._‘J L' l J S romma

Registered to:

Faolder Options ~ Fonts Game Internet Kevboard Mause Metwork LENOVD

Cantrallers Options Connections

S0274-643-7F213323- 23664

‘\ "1 ¢ % Y . Q T £ -
i i e L 3 | omputer:
-_-'J,J: :M "‘ﬂ ] i ','/ Intel[R] Core{TM)2 Dua CPU

Metwork Setup - Phoneand  Power Options Printers and - Regional and  Scanners and  Scheduled ETSSEGUH?;SUS: e

Wizard Madem .. Fares Language ...  Cameras Tasks Physical Addess Extension
© a1 3

O 9 & B g

Securty  Soundsand  Speech System  Taskbarand User Accounts Whware Tools

Center  Audio Devices Skark Menu

Chiing ta st dung céc tinh ning trong Control Panel d€ quan 1y mdy tinh.
- Tim ki€ém



Chiing ta c6 th€ st dung chlc ning tim ki€m d€, tim ki€m thu muc,
tap tin, tai khodn, mdy in, d{ li€u that lac, mdy tinh trong cling
mang, dia chi Internet.

% et
%

2.2. Quan ly Computer Management

- Local User and Groups.
Cho phép tao m&i va quan Iy ngu0i st dung.

Cho phép thay d6i, thém, bét cic thulc tinh va qudn ly ngudi sUr
dung.

v' Tao mdi, x6a, thay d6i Password User.
v' Thay dGi hinh anh hién thi.
v' Thay d0i hodc han ché quyén s dung cla User.

- Services and Application

HeplicaiE in Services Print-Packagirig. an

A,
% o

Media Eii_'pplles

Fulfilment

Services (Céc dich vu)



v C4c dich vu clla Windows

v’ Cic dich vu mang

v" Replication Services

v" Copy Protection Services

v ...Céc dich vu khéc
Application (U'ng dung)

v" Ung dung Media Supplies

v" Ung dung Print-Packaging

v' ...Céc Ung dung khéc

2.3. Quyén truy cap, sao luu, mi héa dr liéu

e ;':'wa'a‘
e e

- Quyén truy cap
Phan quyé€n truy cap cho ngudi st dung.
- Sao luu

Ti€n hanh sao luu d{F liéu d€ phong bi mat df liéu trong nhlng
truOng hgp xau xay.

- Ma héa ditliéu
An toan trong hé thOng mang LAN.
An toan v&i mdy tinh c¢6 nhi€u ngudi s& dung.
2.4. Chlc ning bdo vé hé thOng
- Tat chlc ning Autorun trong Windows.
- S dung cong cU bdo vé nhu Firewall. ..



- Khong truy cap vao nhiing trang Web la.

- Khong md file dinh kém trong Email khong rd dia chi.

Khong trao dGi d(r liéu véi céc thi€t bi 1uu tr(r kha nghi c6 Virus.

2.5. Quan ly Group Policy

Group Policy 12 mOt trong cédc thanh phan cla MS Management Console
ding d€ quan ly cdc thanh phan trén Windows.

Computer Configuration.

User Configuration.

Computer
Configuration

User
Configuration

2.6. Registry

La m6t co sG dit liéu 1uu tr(f cic thong tin thi€t 1ap tinh ning cho phan
cUng, phan mém, nguU0i dung trén hé di€u hanh Windows.

HKEY_USER: Luu tr{t nhiing thong tin vé phan mém, cic 1ua chon, céc
thi€t 1ap...cla ngudi dung dang Logon.

HKEY_LOCAL_MACHINE: Luu tr(f nhitng thong tin vé hé thOng, phan
cUng, phan mém dung chung cho tat cd cic ngudi dung.

HKEY_CLASSER_ROOT
HKEY_CURENT_CONFIG
HKEY_CURENT_USER



HKEY_CURRENT_USER

HKEY_CLASSES_ROOQOT HKEY_LOCAL_MACHINE

HKEY_CURRENT_CONFIG i I' HKEY_USERS

— r_,,/‘_"

3. Chud@n doan va xu Iy su c6 HPH
Muc tiéu:
- Biét cich nhan dién cé4c chlc ning vé hé thOng clla Hé di€u hanh.
- Chudn dodn va khac phuc dugc su c6 MS Windows.
3.1. Quan tri tai khodn ngudi dung
- Hién tugng Logon-off
LOi do Virus.

v MO0t sO Virus khi€n mdy cUa chiing ta khong Logon dugc vio
Windows.

v' Nguyén nhan: La do virus 1am cho gid tri Userinit trong khoa
...\Windows\System32 bi thay do0i.

v" Gi4 tri mac dinh cUa Userinit 1a:
C:\WINDOWS\System32\Userinit.exe
LOi do ngudi diing.
- Khac phuc trudng hop Logon-off
Kh&i dOng may bang dia cai dat Windows.
Chon R (Repair) d€ truy cap vao RC (Recovery Console).
Nhan phim 1 rOi Enter d€ chon C:\Windows\System32.
G 1€énh: Copy Userinit.exe systemio.exe.

Khi Logon vao dudc. Vio registry d€ chinh 1ai gi4 tri mac dinh cla
Windows.



“\indows\Systend2>copy userinit.exe vsaupdater.exe

Wilzone tn Satip.

- Quén Password va tai khodn bi Disable
Su c6 quén Password 1 suU ¢cO ngudi ding thudng xuyén gdp phai.

Tai khodn bj Disable ciing gy rat nhi€u rac r6i cho ngudi ding.

F 1

Xp

Y\ Messentaliubpjouon, s o e e, bt s s, e st ' \. Your account has been disabled. Please see your system administratar,
o) el st o 2
u

- Khac phuc trudng hgp quén Password va Disable Accont
C3 2 truOng hdp trén déu c6 th€ st dung dia Hiren’s Boot d€ xUr 1y.



Hiren's BootCD v3.5 Startup Hena

X Hiran's ALl In 1 BootCD 9.5 Hona
Irive

1. Boot From
. Start Boo

Enter oI hoice y

; '|1,:'::'| Hiren's ALL in 1 BootD v2.5 Hen
1

Record) Tools

I in 1 HootCh +A.5 Mom

Enter a choice: 4

Lua chon Account can ti€n hanh thao tic.

Chon cdc Option ma chiing ta can thao téc.

1 Choose Logical Drive

2 Search for WS SAM Databased(s) on all hard disks and logical drives

1 Exit o] RID Izar Hars | lezcription
Built=in aceount for addinistering the comp

Your choice: [Z)

Your choice: []

Pgln to wiew or<and change permitted logon hours

Frogz ¥ to save changes and exit or Esc to exit withont saving

3.2. Nhitng 16i thuOc vé hé thOng

- Add or Remove Ptograms
Xudt hién thong bao chuong trinh di bi han ché quyén s dung.
Khong thdy cdc chuong trinh da dugc cai dat.

— B Add or Remove Programs QE
Add or, Remove Programs E] L..i§ |t A —
Programs - r——
| . #edd programs from Migosoft

ﬂ Add or Remave Pragrams has been restricted Please check with vour administratar,
L}




- Khac phuc trudng hop Add or Remove Progtams khong sUt dung dugc.

DIpah;

SU dung GPO d€ khac phuc tinh trang trén.

“ia Group Policy
Fle  Acton  Wew  Help
«« AW FR 2@

A Leal Cornpniber Puley
= & Computer Corfigurstion

# [ Software Settings

4 ] Wirsboas Sl

4 [ Adesrestrptneg Teoplabes.
= o Usev Configuration

B I Softeesrs Setlie

Type the name of a progy
Intermet resource, and Y

ppedt msc|

[ ]

4 __Imww
—*.—. ) Ackmaresty stive Taoplsbes

=) Stark Marw ool Tauidiar
& 1) Deakiop

W) Hicle: the Set Program Access ane Defsul
,’Ehduthe'mnp-wnlmn CO-ROM of
.’I"El-lnuhe'mmmﬂum Macrosaft®
:Q»ﬂﬂhe'mmﬂhwmr\w—:
130 o dewctly to Companents Wiowd

N Boerncren Sapport nformation

1 Sommcity ok init catogory For Al B By

Remowve Add or Remove Programs Properties

0 Remove Add o R e Piogram:

£ Hot Corfigused
) Envaitlad
=) Disabled

— = Control Pared
_h ‘24 Add or Remoye Programs
% (2] Diplay
] Prirkers
2 Regonsl andiarspuage Opk
) Shared Fisders
& (] Mebwork
i | Sydem
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- System Restore.

¥ sSystem Restore

Suppoiied one AR keast Metnosclt windoes 2000

Hert Settng
T

Carcel | [ dop |

Co phép sao 1uu 1ai Registry va cdc tap tin hé thOng quan trong mot

cach thuOng xuyén va tu dOng.

System Restore

¥ou do not have sufficient security privileges to restore your syskem,
Please contact wour administrator, or logout and log in again as an administrator and tey again.

- Khac phuc tinh trang khong s dung dugc SR.

Ngu0i dung phdi ding nhdp sang User c6 quy€n Administrator.

Dung 1ugng G clng

Quét virus n€u hé thOng bi 1y nhi€m.

Welcome to System Restore

EM English (United States)

You can use System Restore to undo harmful changes to
vour computer and restore its settings snd performance,
Syatem Restore returns your computer to an earlier time
(called & rEstors Point) WIthout CRUSING You to loss recent
work, such as saved documents, e-mail, or history and
faworites lists.

any changes that System Restore makes to your computer
are completely reversibls,

Your computer automatically creates restore points {called
system checkpoints), but you can also use System Restore
to create your own restore points, This is useful if you are
about to make & major change to your system, such as

iEtAlling & ey Drogram or Changing your registey .
System store Settings
Te tirue, select am option, amd then click Mext,

Ter begin, select the task that vou want te perforn

= Bapters. iy, samng e L A macie bime |

3 Crgate a restore point

_Cancal ]

[hexc= | [



- Device
Xung d6t Driver dan d€n hoat dOng thi€u On dinh. Nguyén nhan
thudng 1a: Khong g0 bo trinh diéu khién thiét bi cil.

Ty
[ in

- Khac phuc xung d0t Driver.
thi nang cap phan cling nén g bo di nhiing driver cla cic phan
cung ci.
Tié€n hanh Update, backup, khoi phuc driver phit hgp.

- Services and Application

MOt sO cic services trong Windows khong hoat dOng dugc. Khi chay
mot s6 Ung dung nio d6 hién thdng bio 10i.

Nguyén nhan do céc services bi ngung hoat dOng.

@ Cperation could not be completed, The print spooler service is not running.

- Khac phuc céc Services bi ngung hoat dOng.

Start Menu -> Run -> Services.msc.



Type the name of a program, folder, document, of rés  Acion  vew e
Inkernet rescurce, and Windows wil open it for yo B ERR @@

Open: | NS e R

| Print Sposoker g Fabus ™
hia e %Pnl’um‘:urLum .
| N ) Pl ared Play Started
i L | l Cancel J | Brown s Pow e Pieda Sevi...
| pemcrotan:
L fies to memory for later printing %P!d:mtd o e Sharbed
s o v

EayRemobe Access Sk,

s Perrecte Arcess Co...

BB femote Desitop H....

B Remate Frocedure .. Started
‘Bllrnlm Protedus ...

R Remate Eagetry Sharbed

W Fierincvy bl Shoe e

B Rcnatang o Bt ...
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| L4 »
B N Edteded 4 Sandard [ i .

3.3. Qui trinh, phu'Ong phap va'nguyén ti¢ xU ly su’ cd'Hé diéu hanh

Tuy vao 16i cu thé€ sé c¢6 hudng gidi quyét khac nhau, nhung phdi xéc dinh
dugc 16i n€u do khong Gn dinh thi can phdi c6 thoi gian ki€m tra va theo
doi chat ché.

Yéu cau ngudi st dung thuc hién 1ai ting budc d€ ki€m tra.

Té4ch nhiéu thao tic phUc tap thanh cdc thao tic don gidn va th( tUng thao
tac.

Chi y thong bao 16i d€ hi€u thém vé chi tiét 10i.

Ki€m tra cidc van d€ khdc lién quan dén ngudi s dung nhu: Profile cla

user hién tai, quy€n han cla User trén mdy va trén hé thdng mang néu
co...

Ki€m tra cdc chuong trinh cla hé di€u hanh trudc, sau d6 dén cic chuong
trinh phu vé tinh xung dot gilra cdc chuong trinh v&i nhau.

Cap nhat hodc cai 1ai driver mdi cho cic thié€t bi.

C6 thé cai dat cdc phién ban m&i hon d€ khac phuc su co.

Cép nhat céc file v4 16i cla chudng trinh.

Quét virus n€u phat hién dau hiéu khd nghi.

Cai 1ai hé di€u hanh n€u hé théng c6 qud nhi€u 16i hodc 10i khong thé
khac phuc dii di th(r nhi€u cich khéc nhau.

% On tép

Van dung thanh thao céc 1énh hé thdng MS-DOS xU 1y su' cO hé diéu
hanh MS Windows.

Thié€t 1ap mdi truOng 1am viéc, cap nhap tinh ning mdi, bdo vé hé thdng.



Chudn dodn va khac phuc su ¢cO hé di€u hanh MS Windows.
% Bai tap thuc hanh tinh hudng

Khi Shutdown, khong thdy chon 1ua Hibernate. LAm sao d€ kich hoat tinh
nang Hibernate?

M4y tinh dang diing d0t nhién bi treo hodc khdi dOng 1ai. Cho biét nguyén
nhéan va cach khac phuc?

May tinh bi mat Password, lam cich nao d€ c6 th€ ding nhdp trd vao
Windows.

Ban lam gi khi mdy tinh bOng nhién chay chdm lai? Néu tat ca cdc nguyén
nhan c6 th€ khi€n mdy tinh hgt dOng cham.



BAI 3:

XU LY SU CO PHAN MEM VAN PHONG
Ma bai: Mb21-03

Muc tiéu:

- Trinh bay dugc nguyén tac hoat ddng cUa nhitng phdn mém vin phong.
- Xéc dinh dugc tinh tuong thich clla phan mém ddi v3i hé thOng.

- Cai dat cdc phan mém vin phong theo diing yéu cau s dung.

- Thiét 1ap céc thong s6 1am viéc cho Ung dung vin phong.

- Chudn dodn va xUr 1y dudc cic 10i lién quan dén céi dat.

- Chudn doén va xU 1y dugc cdc 10i thong dung cUa phdn mém viin phong.
- XUly dudc cac 16i lién quan dén nhltng phan mém vin phong.

- Tinh chinh x4c, ti mi, can than.

- Reén luyén tinh than tuan thU ky ludt trong cong vi€c

Sd lugc vé Cai dat cac Thiéet lap

phan mém bo Office thong so Xuly surco

La cdc chuong trinh gitip gidi quyét mOt s6 cong viéc bang mdy tinh.

ChUec ning cla phdn mém la gitip con ngu0i diéu khi€n mdy tinh, gidi
quyét cong viéc, gidi tri,...
1. Cac nhom phah mém, vai tro, chu¢ ning cua ca¢c nhom, Ung dung thuc
tién

Muc tiéu:

Trinh bay duoc nguyén tac hoat ddng cla nhitng phd&n mém vin phong.
Thiét 1ap c4c thong s6 1am viéc cho Ung dung vin phong.

1.1. MS Office

L nhitng ph&n mém ho tro gidi quyét cdc cong viéc vin phong mot cich
nhanh chéng, hiéu qua va chuyén nghiép.

Ung dung cla MS-Office



Dung d€ soan thdo vin ban, quan ly bang tinh, tao file trinh chiéu,

- MOt s6 b phan mém thong dung
MS-Office profesional 2003, 2007, 2010
OpenOffice
WordPerfect OFFICE X4

g
e
e
=]
o
D

= \.}

WordPerfect
swao ()FFIGE X4
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33
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e
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1.2. Phan mém d0 hoa

- La nhiing phdn mém c6 tinh d6t ph4 vé phuong dién thiét k€, tao mau,
xU 1y &nh... gidp cdi thién, nang cao nhitng tic phan nghé thudt.

- Ung dung.
Dung d€ chinh stta anh, vé& logo, vé kién tric, 1am phim hoat hinh,

- MOt s6 phan mém thong dung.

% - AutoCAD’ |
8 2007

: |
5 |
- —

nﬂ: T -'.II. | :
2 /L g
: 2
Z GCorelDRAW 3

GRAPHICS SIATE
Al

Phan mém x( 1y dnh (Adobe Photoshop).
Phan mém thiét logo CorelDRAW



Phan mém thiét ké kién tric (AutoCAD).
1.3. Phan mém Multimedia
- La céc phan mém da phuong tién
- Ung dung cQa phén mém da phuong tién

Duing d€ xem phim, nghe nhac, xem hinh dnh, chinh s(fa phim,...

- MOt s6 phan mém thong dung

s e, =

b L et ]

Phan mém Windows Media player
Phan mém Jetaudio

Phan mém Winnap

1.4. Phan mém ké todn

- Gitip cho cong vi€c cla nhitng ngudi 1am k€ todn dugc chinh xdc va nhanh
chong.

- Ung dung cQa phén m&m k& todn.
Gitp thuc hién nghi€p vu k€ toan, 1ap tO khai, bdo cdo thué,...
- MOt s6 phan mém k€ todn thong dung.

[é} ACaalt - T rumg Sim s fifin it fifen phudn i doank nghitn
Fésobn gutd KT inghon 50 chité Sdtngign Tinekidn g by Hihing Tg giip

29 SENP 3

"B = Phan Mem Ha Tro Doanh Nphlep
. PHAN MEM HG TRG DOANH NGHIEP
In md vach 1 khai @ Cuc Thué Thinh Phd Hé Chi

I;I mid vach bing ké

Eifm tra héa ddn

Web Sie Cuc Thué

Fomt TCVN3 - ABC

Xem Mdi Dung Bia




Phan mém Acsoft.

Phan mém k€ toan Viét Nam
Phan mém P2D

Phan mém HO tro ké khai thué.

1.5. C4c phan mém phG dung khic
- T&i uu héa hé thOng.
- U'ng dung.

Phong chOng Virus, Backup OS, Backup Driver, Backup hé thOng
tranh nh{ig thay dGi khong can thi€t, t0i Uu héa mdy tinh, bdo vé
d{r liéu,...

- MOt s6 phan mém thong dung

Phan mém Anti-Virus
Tién ich Ghost

Phan mém Driver Genius

Phan mém Tune-Up

Phan mém Hide Folders
- MOt s6 phan mém khic

Quan 1y kho

Quan Iy khach san

Piéu khién tu dOng. ..



2. Cai dat, cau hinh va van hanh

Muc tiéu:

- Cai dat cdc phan mém vin phong theo diing yéu cau s dung.
- Xé4c dinh dudc tinh tuong thich cla phan mém doi v4i hé thOng.
- Thiét 1ap cic thong s 1am viéc cho Ung dung vin phong.

2.1. MS Office

70 Favorites
Bl Desktop
& Downloads

7=| Recent Places

4 Libraries
@ Documents
éﬁ Music
[E=] Pictures
B videos

L Computer
&L, Local Disk (C:)
—a SETUP (D)
—a DATA (E)
—a GIAI'TRI (F:)

“j Metwork

Céac budc cai dat MS-Ofice 2007
Budc 1: Chay File Setup tu b cai

name vate moarrea 1ype size
. Access.en-us 25/10/2010 7:46 AM  File folder
. Admin 25/10/2010 7:46 AM  File folder
lu Catalog 25/10/2010 7:46 AM  File folder
| Enterprise.,WW 25/10,/2010 7:46 AM  File folder
. Excel.en-us 25/10/2010 7:46 AM  File folder
. Groowve.en-us 25/10/2010 7:46 AM  File folder
. InfoPath.en-us 25/10/2010 7:46 AM  File folder
. Office.en-us 25/10/2010 7:46 AM  File folder
. Officefd.en-us 25/10/2010 7:46 AM  File folder
. OneMote.en-us 25/10/2010 7:46 AM  File folder
. Outlook.en-us 25/10/2010 7:46 AM  File folder
. PowerPoint.en-us 25/10/2010 7:46 AM  File folder
.. Proofing.en-us 25/10,/2010 7:46 AM  File folder
. Publisher.en-us 25/10/2010 7:46 AM  File folder
. Rosebud.en-us 25/10/2010 7:46 AM  File folder
| Updates 25/10/2010 7:46 AM  File folder
. Word.en-us 23/06/2011 9:29 AM  File folder
= Serial 25/10/2010 7:45 AM  Text Document 1KB
|E setup 28/10/2006 2:30 PM  Application 453 KB

Budc 2: Nhap Key tU file Serian va chon Continue



3_ Microsoft Office Home and Student 2007

Enter your Product Key

Twpe your 25-character Product Key.
Although you are not required to enter your Product Key now, we recommend you do so for ease of

walidatmg your Microsoft Office License. For information about where your Product Key is located, dick the
Help butbor,

WTRGC—TH’FD-ZZQDD-EFB&M-MQ“\".I'ﬂ | J

Budc 3: Click Install now d€ bat dau cai dat

B Microsoft Office Home and Student 2007,

o
\¢' 5. Choose the installation want
‘{}i%» you

Please choose your preferred type of Microsoft Office Home and Student 2007 installation
belaw:

‘ |——-=1nstai!How——.‘ ‘

Customize

L2l

Budc 4: Sau khi qu4 trinh cai dat két thic Click Close d€ két thc.

B Microsoft Office Home and Student 2007

%

Installation Progress

L = |

Instaling Microsoft Office Hame and Student 2007...




:i! Microsoft Office Honve and Student 2007

Cia
=

Micrasoft Office Home and Student 2007 has been successfully installed.
Wisit Microsoft Office Online to get free product updates, help, and online services,

| Go 1o Office Online |

_go_?v__.|

- CAau hinh thong s6 MS-Office 2007

And Click here

Chink - FIT - Quan Tri Mal Truong ¥ 10 [3.da0
Multinoat O5.doc

__ﬂ
MS-Word
[LRFE Dacl.doc (Read-Only] [Compatibility A
Word Options e, f
1 Dacl.dac =l
Page Setup 2 De an multinaot LSE. dac = |
3 CaiWinkP tren DOS.daoc vl
MS—Excel 4 About Bateh Filzs.doc =
5 Seaurity & Home.doc {=l
. & Maovat Windows dac f=l
EXCC] OpthIlS 7 aFSS OTHCE_ Hiham70_DE.dac =
—] g Mahinhthucthe ket hap.dace =l
Format -> Cells B = | 5 wonchoean @
sadoweb.doc H
@ Brint > pc.Tap baltap PMMT. dac |l
Page Setup Ward Data,dac i
|ﬁ Frepare » Can ban.dac i
MS-POWCI‘ pOll’lt Cr cau hal trac ngnhiem, doc H
{al
1A
{4

PowerPoint Options

Page Setup o e

de tal ghost cash.dac

Print

- CA&u hinh OP-Office



OP-Writer *_L
Tools -> Options

P OpenOf fice org

Tools -> Options

Dptians - Language Settings - Writing Aids

Format -> Cells 5 o (R S
Format -> Page 5 G . -
5 o g

OP-Impress o L Cw

Tools -> Options o

By 3

Format -> Page P T 1

OP-Base C o JC e J[ we [ e ]

Tools -> Options

2.2. C4c phan mém phd dung khéc
Cai dat phan mém Foxit Reader

BUO C 1: Truy cap vao websitehttp://www.foxitsoftware.com(hodc
vao trangwww.Google.com.vntim tU khéa “Foxit reader™).

BU'GC 2: Chon “Free Download” d€ tai phdn mém vé mdy tinhHodc click
vao link download truc ti€p d€ tai b0 cai dat phan mém vé mdy tinh:

http://cdn01 .foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitR
eader411 enu Setup.exe.

BU'OC 3: Sau khi tai phdn mém cai dat v& mdy, ban thuc hién viéc cai dat
phan mém vdi céc thao tdc rat don gidn.

Click dip vao tap tin cai dat, man hinh sé hién ra nhu sau


http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitReader411_enu_Setup.exe
http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitReader411_enu_Setup.exe
http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitReader411_enu_Setup.exe
http://www.google.com.vn/
http://www.foxitsoftware.com/

Welcome to Set‘up
ABetter PDF Reader Setup will install Foxit Reader 4.1 on your

for Windows computer. To cortinue, please click Hexi.

Top benefits include:

Most festures of any other PDF Reader
- Reliable Vigwang _Printing - e and
print any PDF file
. Tiny Foolprint - Makes it easy to deploy
Fapid Respanse Security Releases -
Forpeace of mind
Leam More

YUaRRMNG: Thiz program is protected by
copyrght law and irfemational treaties.

wwiw. foxltsoftware.com l [axt cel

Nhan “Next”

Foxit Reader

Please read the license 1erms bilow before installing

FOXIT CORPORATION LICENSE AGREEMEMNT FOR DESKTOP AND
SERVER SOFTWARE APPLICATIONS

IFMPORTANT-READ CAREFUILLY: This Fawrt Corporatien |*Fawt”’| Licensa
Agreement ("License' or “Agreement”) is a legal agreement betveeen You
{either an individual or an entity, who will e refesred to i this License as " vou®
ar “Your") and Fexit Corporation for the use of desktop and server software
applications, and vwhich may inclade asseciat ed media, printed materials, and
other components and software modules mcluding but not limited to drvers
["Product”). The Product also inclides any software updates andupgradas that
Fouit Corporation may provide to vou or make available to vou, or that Yo
obitain aftes the date You obtain Your initial copy of the Product, tothe extent v/

1-1

wwiw.foxitsoftware.com m Mest

Chon “I accep the term in the License Agreement” va nhan “Next”



Foxit Reader

With the Foxit Search Bar, you can:
Cickly lsunch the Fosil Reader from vour web browser
. Easy access to Foxit Massages, Online Senicas, and additional products
. Get quick access fo top content like CHM, YouTube, and Facebook directly
in the search bar
. Kzep up 1o date an the latest news and weather

The Foxit Search Bar powered by Ask

Fioee ~[Qur Seechanewen 4 A Launch [ FontMemeges = [ fout
[ hiakea Azl my browsar dafault search provider

[JEet Ask.com as my homepage,
By clicking "l Accept”, you agree 1o inctall the Foxit Saarch Bar powarad

by Ask and agree to the Acsk License Agreement and Privacy Policy
By clicking "Decling”, the Foxit S2anch Barwill not be installad and yau
will continuae the installation of Foxit Reader

www.Foxitsoftware.com Dacling = i ﬁﬁﬁﬂl"“ Cancal

Chon “I accept”

Foxit Reader

_éhnnsa Ihe satup Ly pe Thal best sulls wour needs.

Default

Ilse defzull setlings for all corfigurations (Recormmended).

Choose thig only 1 you want 10 cusiomize some installation
configurations.

www.foxltsoftware.com (__Back_]
Chon “Default” va nhan “Next”




Foxit Reader

Click Install 1o continue with 1he installation, or click Back if you wanl 10 revies or
change any settings

Desfination Location; b
CAProgram FileshFoxit Software'Foxit Beaden

Dzskiop Setings:
Add a desktop shortcut
Add ar iczan Lo the Starl Menu =
Auld an icon to Windows QDuick Launch Toolbar

Cusiom Setting:
Inslall Foxl Swarch Bar
[nztall for all users

Install Firefox phugin |
www. fo xitsoftware.com [ Eack | Ednstall 4| Cancel
Nhan “Install”

Please wait while Setup installs Foxd Reader. This may take a few
minues.

Copy FilecC: WProgram Files ot SoftwangsFosil Feadet\Fosk Readercie
Copy File C:\Program Files\Fowl SolwameFoal BeadetUninstal 2z
Copy FilerC:Frogram FiezbFowt SofwanetFoul HeaderHeadme v
Beig Installed Frefox Plagin

Gemp Installed Foxil Seanch Bar

www, foxitsoftware.com

e
T

Cancel

Hoan tat cai dat

3. Nhig 10i thuGng gdp khi s& dung phan mém vin phong
- Chudn doén su cO

- Khéc phuc suc c6

Muc tiéu:
- Chudn doén va xU 1y dugc cdc 101 lién quan dén céi dat.
- Chudn doén va xU 1y dugc cdc 10i thong dung cUa phdn mém viin phong.



XU 1y dugc céc 16i lién quan dé€n nhling phdn mém vin phong.
3.1. LOi trong qud trinh cai dat, s dung

& SU el khi cai dit

Cau hinh m4y tinh khdng phit hgp

Xdc dinh y&u cdu v€ phan cUng tru@c khi cai dat phan mém.
Hé di€u hanh khong h0 trg

Xic dinh yéu cau vé€ hé di€u hanh.
X4c dinh cdc géi can cai trudc khi cai dat chuong trinh.
Thi€u Driver VGA hodc Driver Sound,...

Cai dat cdc Driver cUa cdc thi€t bi trudc khi cai phan mém.

Tranh chdp cic Files .DLL v6i cdc chuong trinh cii dat san trén mady
Xdc dinh cdc Versison cUa cdc phdn mém can cai dat chung.

P3am bdo rang cdc phdn mém cé Versison mdi ludén duge cai dat
sau.

B0 dia cai dat bi 16i
SU dung dia cn than tranh tray xudc
Ludn chudn bi mOt b0 dia tOt va day du.
% Su cO st dung
- Khi g6 viin ban trong MS-Word xdy ra 16i nhu hinh dudi

Cong Hoa
C(’jng Ho 3|

Do ngu0i diing dang thi€t 1ap chlc ning “Smart cut and paste”.

Nguyén nhan

Khac phuc

Option -> Edit tai muc “Smart cut and paste” chOn Settings va bd
chOn muc :Adjust sentence and word spacing automatically”.

- Khi g& viin ban trong MS-Word xdy ra 16i nhu hinh dudi



Gao dem vao gia bao dau don
Gao gia xong rdi trang twa bdng

Nguyén nhan:

Ché d0 ki€m tra 10i chinh td dang dugc bat.
Khac phuc:
Viao Options -> Spelling and Grammer -> Spelling b chOn cdc muc:
§ Check spelling as you type
- Nhap ngay thing nim bi 16i
' A ' B C

1 |HO Tén
, Tran Van Bén
. Ngyén An Khé

10/2/2009
7/10/2007 -

Nguyén nhan:
D? dinh thi€t 1ap ngay thang nim trén Windows va trong Excel khong
dOng bOo.

Khac phuc:
Thiét laaoj trong Regional and language: Regional Options ->

-Customize -> Date va chi 1ai muc “ Short date format” thanh
“dd/mm/yyyy”.

Thiét 1ap 1ai trong MS-Excel: Format Cells -> Number -> Custom va
g0 vao muc Type “dd/mm/yyyy”.

- Khong hién thi k€t qud ma chi hién thi cong thlc hodc hi€n thi mOt con sO
thay ve ngay thiang nam.

A B

HO Tén

Trdn Vin Bén

Ngyén An Khé




MS-Office 2003: Vao Options -> Advanced -> Display options for
this wordsheet bO muc chon:

§ Show formulas in cells instead of their calculated resulte.
- SucO lién quan dén bo go
B0 go khong phit hgp.
Kiéu go khong phit hop v&i Font chil.
Font ch{r b 10
Khac phuc:
Chon b0 gd phit hgp vGi hé diéu hanh d€ cai
Thiét 1ap 1ai ki€u go phit hgp vGi Font chd.
Cai lai cac Font ch{r bj 16
- Céc 16i vé Font ch{r

Cau hinh ngdn ng(r trong Regional Language Options khong phit hop

Thi€u Font ch(r
A B C D E
1 |BTS 7 DONVI ~| TENDONVI -
1689/ 35 ‘00 S60 GD - NT Quatng Ngadi
1690/ 35 01 Phoang GD TX Quatng Ngadi
169135 02 Phoeng Giatio duic H. Ly Sén
1692/ 35 03 Phoeng GD H. Binh Sén
169335 ‘04 Phoang GD H. Tras Boang
169435 05 Phoeng GD H. San Tanh
169535 06 Phoeng GD huyean Son Hao
1696/ 35 07 Phoeng GD H. Té Nghda
169735 08 Phoeng GD H. Nghoda Haanh
1693/ 35 09 Phoong GD H. Minh Long
169935 10 Phoong GD H. Moa Naiic
1700 :35 :11 Phoeng GD H. Nlalic Phoa
Khac phuc:

Chinh 1ai ngdén ng(r trong Regional Language Options
Cai dat, chon font ch(r thay thé phii hop, hodc chuyén ddi Font.
- Khong kh@i dOng dugc céc Ung dung MS-Office



Ad]| Preparing to install. .
| =1

" Windows Installer

e |§|_ The feature you are trying o use iz on a
1E| network rezource that iz unavailable.

Cancel l

Click OF to try again, or enter an alternate path to a
folder containing the installation package 'PRO11.MSI
it the box below.

Usze zource:

iD:'\MSDCacheU—\II Users'\EIDDDDd-DEI-EDDDJ1D3-8_:_j Browsze. .. l

Nguyén nhan:
MS-Office & mOt User khac v&i User ching ta cai dat.
MOt s6 Files chuong trinh bj 10i
Folder MSOCache bi x6a
Khac phuc:
Duing dia cai dat va tro tdi file chuong trinh yéu cau d€ khac phuc.
Khong x6a thu muc MSOCache sau khi cai dat.

Chép de Profile cUa User cai dat 1én Profile cUa User hién tai

3.2. LOi trong qua trinh In an
- Tai li€u chi in dugc mOt trang duy nhat

el TV O 0 AP W o e s _
Ne 280081987 0216 02013 02013 02013 3 S mED =S
Ng 03011986 02:14 02046 02046 02046 3 | mamdamn mims =
11/10/1985 02:05 02008 02008 02008 3 Upaw  wmmm m=miao o
30011985 0221 02060 ‘02060 02060 2 mgy menosEsims e
25011984 0216 02049 02049 D049 3| SR GEID OZEEIELE
N“%Wi1979 0214 02000 02000 2008 T mimm MERE SSSiEhen

E

o/ 1 2 04 0200 By, i
LA -
0101/ 198600 1 200mbatos 02004 3 | -
F. F F ! Subiak i
0107483, 9803 208,001 02018, 2 ey
o SR e

— | ol Bk

5

280001983 02:208 42023 02023 ‘02023

31121983 020 02015 02015 02015 3 mI vEIE

20/03/1983 0208 02007 02007 02007
06/02/1986 0210 02013 02013 02013

Laa™ ™ o™

Preview: Page 1 of 1

Nguyén nhan:
Do chiing ta hay ai d6 da thi€t 1ap Print Area.



Khac phuc:
MS-Office 2003: Chon File -> Print Area -> Clear Print Area.
MS-Office 2007: Nhap phim phai vao tai li€u va chon Reset Print
Area.

- Thi liéu in dugc chia thanh nhi€u trang

T4 - de | =LAAE BESSREI0 001 SCRIECELE |}

Lt d v damgunsgl avg g |1 fang heng
Feit,

Nguyén nhan:
Do chiing ta hodc ai d6 da Insert Page Break khong diing chO.
Khac phuc:

Click phim phdi chut tai vi tri Page Break chon Remove Page
Break.

- Su cO khong tim thdy mdy in

L\". This document failed to print x

Cocument name: "Microsoft Word - Document1’
Printer name: 'HP Calor Laser ek G’
Time sent: 10:10:42 AM 3/5/2009

Click here to open the print queue, and then for assistance,
click Troubleshooker on the Help menu,

Khac phuc:
Ki€m tra lai day k&t n6i gilta may tinh v&i mdy in.
Ki€m tra ngudn dién cdp cho mdy in.
Ki€m tra xem trong Ung dung minh dang in t3i mdy in nao.
- U'ng dung bdo khong c6 may in

Microsoft Office Word E]

! } Mo printers are installed. For information about installing a printer, click Show Help.,

[ Show Help == ]




Khac phuc:
K&t ndi may in v&i mdy tinh
Cai dat Driver cho mdy in.
On tap

Hiy néu vai trd, tdm quan trong ca Ung dung cUa cdc phan mém Ung
dung trong bO MS-Office.

Nglng nguyén nhan chU y€u dan dén céc su cd: Khong chay dudgc Ung
dung, khong md dugc file.

Hiy néu nhitng di€m can luu y khi cai dat Ung dung.

Néu mot sO Ung dung gitp chuyén dGi céc files vin ban va bang tinh
thanh file PDF.

Bai tap thuc hanh tinh huéng

C&u hinh cho cdc tai liéu Word 1uu tr(f vao thu muc “Word” nam bén
trong thU muc My Documents.

Thiét 1ap ngat trang va viing can in cho tai liéu Excel.
Tao mot Slide Master va Layout cho tap tin trinh chi€u MS-PP.
Taph mOt Template riwwng cho minh trén MS-PP.

Hiy tU van cho khich hang mua m&t b0 mdy tinh diing cho viéc thiét
k€ do hoa vGi chuong trinh Photoshop CS 4.



BAI 4:

XU LY SU CO SU DUNG INTERNET
Ma bai: Mb21-04
Muc tiéu:
- Trinh bay dugc nguyén tac hoat ddng cla hé thOng internet.
- Reén luyén k¥ ning tim ki€m thong tin trén internet
- XUy dudc cé4c 16i lién quan dén internet.

- Tinh chinh x4c, ti mi, can than.

Reén luyén tinh than tuan thU ky ludt trong cong vi€c

1. X Iy su ¢ co ban vé két nodi

Muc tiéu:
- Trinh bay dugc nguyén tac hoat ddng clla hé thOng internet.
- XUy dugc céc su' cO co ban vé Internet.

1.1. LOi do khong két ndi vao mang

Trong qua trinh k€t ndi mang qud thuc cé rat nhi€u van dé€ phit sinh,
tuy nhién l1am th€ nao d€ vugt qua dugc chiing? P4 chinh 13 nhiing gi ching
t6i muOn gidi thi€u cho cdc ban trong phan niay — MOt s meo khac phuc su
sO k€t nd6i mang Windows.

Py 1 van dé rat hay gdp phai khi thi€t 1dp mOt mdy tinh mGi hodc
nang cap phién badn Windows mdi clla mOt mdy tinh cti. Hi€n tugng khong c6
két nOi c6 th€ xudt phat tUf nhi€u nguyén nhan, do d6 chiing ta hay di xem xét
mOt sO van dé tiém an va gidi phap khac phuc ching.

Nhiing van dé sau khi nang cap Windows : Viéc cai dat mot phién
ban hé di€u hanh Windows mdi trén mOt may tinh nio d6 cé th€ phd v& két
nOi mang. Ban c6 thé bat gdp nhi€u van dé khic nhau, nhing van dé nay
phu thuOc vio viéc ban nang cap hay thuc hi€én mot cai dat mdi hoan toan.

Né&u ning cap mdy tinh tU hé di€u hanh Windows XP 1én Windows 7,
rat c6 th€ ban s& phai cai dat 1ai driver cho phan cling mang; van dé nay hay
xay ra doi v3i két nGi Wi-Fi. Phuong phdp tOt nhat d€ gidi quy€t van dé nay
12 download driver m&i tU website cUa nha sdn xudt hé thOng hodc bo mach
chU trudc khi thuc hién nang cap hé di€u hanh. MOt cich khéc 14 ban c6 thé



tim ki€m trong CD di k&ém v&i bo mach chl hodc hé théng cla ban driver
phu hop.

IPv6 va IPv4: Chiing ta c6 th€ gdp van dé ky la nay khi cai dat hé
thOng md&i. IPv4 (hay IP version 4) chinh 12 hé thOng dinh dia chi giao thic
Internet dugc st dung phG bi€n hién nay. Trong khi d6 IPv6 1a phién bdn ké
ti€p cla kiu dinh dia chi nay va van dé & day 12 né chua phd bién.

C6 rat nhi€u truOng hgp gdp phdi 1a ban c6 mOt s& mdy tinh chi s
dung IPv4. Trong khi d6 Windows 7 c6 thé€ thuc thi cd IPv6 va IPv4. Néu don
gidn cho rang mOt mdy tinh c6 th€ chay ca hai giao thlc IPv6 va IPv4 sé c6
th€ k€t nOi vGi hé thOng chi st dung IPv4 13 hoan toan sai 1am. M4y tinh dang
sU dung ca hai giao th(c sé khong dé dang két ndi vGi mdy tinh dang st dung
IPv4. D& khac phuc van dé€ nay, ban can ning cap hé thOng d€ chiing c6 thé
st dung cd hai giao thUc IPv6 va IPv4.

Laptop that bai khi k€t néi : Khodng 90%, van dé nay xdy ra do
phan clUng Wi-Fi cla laptop chua dugc kich hoat.

Nhi€u laptop c6 nit bat va tat chlc ning Wi-Fi d€ tiét kiém pin cho mdy tinh
rat dé quan sat. Tuy nhién trong moOt s6 model 1ai st dung phan mém dé€ thuc
hién chUc ning nay.

Néu khong thé két nbi, théng thuOng bd khac phuc su cd cla
Windows, Windows network troubleshooter, s& dugc khdi chay va ban c6 thé
thuc hién theo cdc nhac nhd cla né. Néu chudng trinh nay bdo cho biét rang
phan clng khong day cUa laptop bi tat, ban can phadi tim ra cich bat né trd
lai nhu thé ndo. Phudng phap thuc hién cu thé doi vGi mOi laptop rat khac
nhau do d6 chiing t6i s& khong chi ra & day. Tién ich cla Windows nay c6 thé
tat hodc bat phan clng khong diy néu laptop s& dung phan mém dé€ thuc
hién cong vi€c nay.

10% con 1ai 1a khong thé két n6i v4i mang chay diy. Nguyén nhan &
day c6 thé€ 1a do rat nhi€u laptop di bi vd hi€u héa tinh ning két nOGi mang
chay day nay. N&u r0i vao truGng hgp nhu vay, chiing ta phdi tu kich hoat
chlc ning mang chay diy trong giao di€n quan 1y ngubn clla Windows, trong
applet &apos;System and Security&apos.

Disable Lacol Area Conniction: Nguyén nhian & diy la do mdy tinh bi
khéa tinh ning két n0i mang. Trong truGng hgp xdy ra tinh trang nay chiing ta
phai Enable 1ai tinh ning niy bang céch vao thu muc Networking Connections
cUa ban (hodc trén bi€u tuong két noi tren khay hé thGng cla ban) va chon
Enable tU menu chudt phai.

1.2. Céc 16i do thi€t bj mang

Card mang (NIC): Nguyén nhan G diy c6é th€ do chua cé trinh di€u
khi€n Driver cUa thi€t bi, trong truOng hQp nay ta c6 th€ tim ki€m Driver va



cai dat cho né. Néu trong trudng hgp NIC cUa chiing ta bi hu hdng phai thay
thé& Card NIC khi4c.

Modem: Trong truGng hgp nay ta c6 th€ ki€m tra 1ai cic thong sO cla
Modem va Reset 1ai ching. Néu trong truGng hop do modem bi hu hdng ta
phadi thay thé modem mdi.

Néu trong truGng hgp nguyén nhan la do hé thdng Cable tin hi€u, ta c6
th€ ki€m tra va thay thé bang diy Cable tin hi€u khic.

2. XU Iy su ¢ lién quan trinh duyét Web

- Reén luyén k¥ ning tim ki€m thong tin trén internet

- XU 1y dugc céac 16i lién quan dén internet.

- Trinh bay dugc cach thUc hoat dOng cUa trinh duyét Web
- Xdc dinh dugc nguyén nhan dan dén céc su' cd

2.1. LOi truy cap vao Website

Pang duyét web binh thuOng, bOng nhién trinh duyét web l1ai xudt hién
1 thdng bdo v4i nhitng thong tin rdc roi va ban khong thé duyét web nhu binh
thuOng nita. DUGi day 1a nhling thong bio 10i ma ban thudng gdp nhat khi
truy cap vao 1 trang web va cich thc d€ gidi quy€t van dé né€u ching xay ra.

404: Not Found:

£ HTTP 404 Not Found - Microsoft Internet Explorer =akd
File Edit View Fawvorites Tools Help Links ** "

ﬂ The page cannot be found

The page you are lookimg for mioht have been removed, had its
name changed, or is temporarily unavailable,

Please try the following:

& If you typed the page sddress in the Address bar, make
sure that it is spelled correctly.

e Open the www.intuitive.corn home page, and then look for
links to the information you want,

s Click the “ Back button to try anather link,

= Click @ Search to leok for information on the Internet,

HTTP 404 - File not found
Internet Explorer

&l & Inbernet

- LOi 404 Not Found hién ra bén trong cUa sO trinh duyét Internet trong qud
trinh ban 1uGt web. Thong bdo 10i 404 Not Found thuOng dudc thiét ké
riéng trong tUng website, mOi mOt trang web s& c¢6 1 hinh thlc théng bdo
khéc nhau cho 10i nay, tuy nhién thuOng gdp nhat sé 1 nhiing thong bo c6
nbi dung nhu: "404 Error", "Page cannot be displayed”, "Internet Explorer
cannot display the webpage", "404: Not Found", "The page cannot be
found", "Error 404: NOT FOUND", "HTTP 404 - File not found", "Not
Found"...



Nguyén nhdn: 1L0i 404 Not Found xudt hién khi trang web ban truy cap
khong thé tim thdy trén server.

Khdc phuc:

1. Nh&p chudt vao niit refresh/reload trén cUa sO trinh duy@t hay g6 1ai dia
chi URL trén thanh dia chi. LOi 404 Not Found xudt hién ngay cd khi khong c6
van dé gi thuc su xdy ra, nén thuc hién céc cong viéc trén d€ load 1ai trang
web c6 th€ khac phuc dudc 16i.

2. Ki€m tra dia chi URL: Ddi khi c¢6 khd ning 10i 404 Not Found xudt hién
vi dia chi URL bj g6 sai hay duOng link ban nhap chult vao dan dé€n mot dia
chi sai. Ki€ém tra 1ai that ky d€ ddm bdo rang khong cé sai s6t nio trong
dudng dan (chdng han nhu 1 ky tu trang thira...)

3. Lui m6t mUc dia chi URL cho dén khi ban thdy cdi gi d6. Chang han,
néu dia chi cUa website 12 www.trangweb.com/a/b/c.htm xuat hién 16i 404 Not
Found, hiy th( truy cdp www.trangweb.com/a/b/. Néu van xudt hién 10i trén,
hdy th&t www.trangweb.com/a/. Viéc nay gitp ban tim ki€m hay it nhat gitip
ban x4c nhan dia chi trén con tOn tai hay khong.

4. Truy cap trang web http://downforeveryoneorjustme.com, di€n dia chi
trang web xudt hién 106i 404: Not Found vio cong cu tim ki€m nay, va né sé&
néi cho ban biét hodc website khong con tOn tai (nghia 1a 16i 404: Not Found
xay ra that) hay van dé & phia ban (do du0ng truyén hodc do 1 1y do nao do).

500: Internal Server Error

Tuong tU nhu 10i 404: Not Found, 16i 500: Internal Server hién ra trong
clra sO trinh duy@t trong qua trinh duy@t web. Thong bio "500 Internal Server
Error" c¢6 th€ dugc thi€t k€ bdi tltng website. Tuy nhién, nhitng ndi dung
thong bdo chinh van sé ch(fa dung cic thong tin sau: "500: Internal Server
Error", "HTTP Error 500 - Internal Server Error”, "500 Error"...

48 500 Intemnal Server Enor - Microzolt Internet Explorer

| Fle Edd View Favoiles Took Help

| Addmss (] b/ /v permadi com/egibin/ipegi/test est] gl 2 i

Internal Server Error

The server encountered an mtemal error of misconfiguration and was
unable to complete your request,

Please contact the server administrator, webmastern@permadi com and
inform them of the tune the error oceurred, and anything you rght have

done that may have caused the emmor,

Wlore mfermaton about ths erreor may be avalable i the server error log
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Nguyén nhdn:
LOi 500 Internal Server bdo hi€u cé gi sai s6t G server cla website hodc server
khong thé x4c dinh van dé chinh xéc 1a gi.

Khdc phuc:

500 Internal Server 1a 16i G phia server, khong phdi tai mdy tinh hay
duOng truyén Internet cUa ban. Du vay c6 vai di€u ban cé thé lam:

1. Nhdp chult vao niit refresh/reload trén cUa sO trinh duyét hay gé lai
dia chi URL. B&i vi 10i 500 Internet Server Error thuOng mang tinh chat tam
thOi, nén ti€n hanh load trang lui 1ai nhi€u 18n c6 thé khac phuc dugc.

2. N€u ban khong th€ doi hay ban cé th€ gidp, hay th( lién lac véi
webmaster (ngudi chl) cUa trang web d6 n€u bi€t dugc email lién lac cla ho.
403: Forbidden

Nhu trén, 10i 403 Forbidden hién ra trong cUta sO trinh duyé@t va ciing
thudng dugc thiét bdi ting website.

Eile Edit “iew Fawortes  Toolz Help |-

Harl Eafisand Stop Refrezh Horme
Address [ @) hitp: /fwens sino unihei =] @ Go | Links

=
Forbidden

You don't have permission to
access farchiveleideni/posetry/ 2004030
on this server.,

Apachesd.3.37 Server at
W WL SN uri-Heidaefberg. e Port &

4| | |

@ Crone. |_ |_ |_|ﬂ Internet -

Nguyén nhéan: Do chiing ta khong c¢6 quyén truy cap vao trang nay, vi 1y do
bdo mat hodc khic. N6i chung 12 nguGi quan 1y trang Web nay khong muOn
cho ching ta truy cdp vao trang nay cUa ho. c6 th€ néi chung 1 né bi khéa.
Ngu0i ngoai khong bi truy cap.

Khac phuc:

1. Ly do phG bién nhat 1 do sai dia chi URL. Hiy ki€m tra dia chi URL
va chac chan la ban ding.



2. N€u ban chac trang web ban truy cdp 1a ding, thi 16i 403 Forbidden
c6 th€ 12 nham 1an. hay th( lién lac v&i webmaster hodc cic trang web khac
dé€ thong bdo van dé.

3. Ngoai ra, ¢6 thé ban dang c¢O gang vao 1 trang web ma quyén truy
cap chi danh cho nhiing ai c6 thdm quyén. Trong truGng hgp nay, khong con
céch nao khdc 1a danh phai truy cap vao trang web khdc.

503 Service Unavailable

£ 503 Service Unavailable - Mozilla Firefox Beta 2
File Edit View History Bookmarks Tools Help

\'\:.": b L‘E_" 1 |1" I_If'!) = | #a hitp:ffyro.slashdot, org/~pdschmid/
Gy BEC News [y Slashdot | ) Research Gy Mew York Times [y Spiegel |GJ Lehigh Googh

Google - v) (G| search~ & €
2 | f, 503 Service Unavailable &

503 Service Unavailable

The service is not available. Please try again later,

Tuong tU nhu 16i 500 & trén, 106i 503 1a 10i tam thoi xdy ra khi trang
web nglng hoat dOng hay server d€ chlra trang web dang c6 van dé tam thoi.
Khi gap 10i nay, cich duy nhat cla ban 1a dgi 1 thoi gian rdi quay lai trang
web nay hodc chd cho dén khi trang web va server hoat ddng 1ai binh thudng.

408 Request Timeout

Nguyén nhan: LOi 408 Request Timeout xdy ra khi yéu cau ban gUi
dén server cUa trang web mat 1 thOi gian qud 14u d€ nhan duoc hobi dap, nghia
1a trang web ban yéu cdu khong thé tai xuOng trinh duy@t web hién tai thi 16
nay s€ xudt hi€én. Néi cach khic, k€t nOi cla ban dén website s& bi “time
out”. LOi thudng xdy ra khi tOc d0 két ndi Internet clla ban qua chdm hay bi
chi€m phan nhi€u t6c d0 bdi 1 cong viéc khic.

Khac phuc:

1. Cach khac phuc don gidn nhat 1a th( reload 1ai trang web bang céch
nhan Refresh trén c(ra sG trinh duyé&t cho d€n khi trang web dugc load thanh
cong.

2. Van dé c6 thé xay ra vGi két nbi Internet clia ban. PE chac chan, hay
th(r truy cdp vao 1 trang web khac d€ ki€m tra xem tOc d0 Internet c6 On dinh
hay khong. N€u tdc d0 truy cdp vao cdc trang web khic van dat tOc d0 binh
thuOng, c6 thé 16i phdt sinh do phia website va server cung cap.

3. Mat khéc, n€u tat cd cdc trang web déu truy cap rat cham, van dé 1a do
duong k€t nOi Internet cUa ban. Hiy ki€m tra 1ai ¢6 phdn mém nio dang tu



dOng update hay download hay khong. (cdc chuong trinh nay s& chi€m hét
duOng truyén Internet khi€n viéc truy cap bi anh hudng).

4. Ngoai ra, 10i 408 Request Timeout thuOng xdy ra doi vGi cic trang web
c6 luong truy cap 16n, khién viéc truy cap cla ban s€ bj can trd va anh
hudng. Trong truOng hgp nay, hdy kién nhan dgi chd nhing ngu0Oi khic sé
rOi trang web d€ nhuGng chO cho ban ghé thim.

2.2. L0i lién quan dén add-ons,...

Add-on thuGng mang lai hi€u qud trong sU dung, tuy nhién doi khi ching
lai 1am 16i trinh duyét cUa ban mOt ciach ngoai mong dgi. Pi€u niy c6 thé
xdy ra n€u add-on niao d6 dugc tao cho mOt phién ban trinh duyét trudc hodc
c6 mOt 10i chuGng trinh.

Day 12 nhiing gi ban c6 thé thuc hién néu gdp phdi van dé nay:
- Vo hiéu héa n6: N€u mOt add-on nao dé giy ra cic van dé mang tinh 1ap di
1ap 1ai, hay vo hiéu héa n6 bang Add-on Manager.
Tru@c khi ban v6 hiéu héa mOt add-on trinh duyét, can phdi luu y rang
mOt sO trang web hodc ban than trinh duyét ciing c¢6 th€ hién thi khong
ding cach n€u add-on ndo d6 bi vd hi€u héa. Chiing t6i khuyén cdc ban chi
nén vo hiéu héa cdc add-on nio né€u ludn lam 10i Internet Explorer.
Sau day 1a ciach vo hi€u héa mOt Add-on
MG trinh duyét bang cach lich nit Start.
Kich Toos sau dé6 kich Manage Add ons.
Trong phan Show, kich All add-ons.
Kich Add-on mudn vd hiéu héa, sau d6 kich Disable.
Lap lai cho mOi add-on khéc, khi két thiic kich OK
- Béo cdo. Khi dugc nhac nhd, ban nén bdo cdo van dé v6i nha cung cép
trinh duyét. B4o c4o nay hoan toan mang tinh ndc danh va khdng yéu cau
nh{mg van dé phUc tap ndo. Céc bdo cdo niy s& dugc nha cung cap trinh
duyét st dung d€ cdi thién cdc sdn phdm cla ho va khuyén khich céc
cong ty khac nang cap va cdi thi€n cic sdn phdm cla ho.
2.3. L6i bdo méat trinh duyét
Van dé bdo mat Ung dung Web khong phai la mOt van dé mdGi. Thuc
t€ 1a phan 16n cdc van dé da dugc hi€u 1o trong nhi€u thap ky qua. Tuy nhién
do nhi€u 1y do, khd nhi€u du 4n phét tri€n phdn mém van con mac phdi
nhiing 160 hGng nay va de doa khong chi dén dd an toan cho khich hang, ma

con anh hudng chung d€n an toan cla hé thOng Internet. Do tinh chat phlc
tap cUa Ung dung, hién nay khong c6 mOt gidi phép tuyét déi cho van dé



nay. Tuy nhién cdc gidi phap sau dugc dé nghi d€ gidm thi€u cac rli ro lién

quan d&n bdo mat clia Ung dung web:

- Céc tiéu chi vé bdo mat phdi dugc dat ra ngay tU lic thi€t k€ Ung dung
nham phét tri€n cdc module bdo v& ngay tU giai doan dau cla qué trinh
phét trién Ung dung.

- MOt viin ban chinh thUc thi€t 1ap chinh sdch bdo mat Ung dung nén dugc
xdy dung nham cung cap moOt chudn t0i thi€u vé bdo mat cho toan Ung
dung.

- Thudng xuyén cap nhat ki€n thlc bdo mat cho 1ap trinh vién.

- SO dung dich vu ddnh gid bdo mat cla mOt cong ty ngoai d€ ki€m tra tinh
bdo mat cla Ung dung.

- S dung céc cong cU do va phat hién 10i cla Ung dung (C4c cong cU proxy
ding cho muc dich d4dnh gida bdo mat Ung dung web: Paros Proxy:
http://www.parosproxy.org, Webscarab: http://www.owasp.org, Proximitron:
http://www.proximitron.info)

- Cap nhét cdc phan mém mdy chl web vGi cic phién ban va 16i bdo mat
mdi nhat.

- SU dung céc thiét bi tuOng 10ra Ung dung web d€ bdo vé Ung dung & mUc
ngoai vi.

3. Gidi thiéu tOng quan v€ cdc phan mém tuOng 1(ra (Firewall)

Firewall la gi?

- Firewall 1a mOt ky thudt dugc tich hgp vao hé thOng mang d€ chOng su
truy cap trdi phép, nham bdo v€ cic nguOn thdng tin ni bd va han ché su
xam nhap khong mong mubn vao hé thdng.

- D€ bdo vé dir liéu bén trong khi k&t nOi Internet ngUdi tha thudng ding
firewall. Firewall c6 cich nao d6 d€ cho phép ngudi dung hgp 1€ di qua va
chan 1ai nhimg nguOi dung khong hop 1€.

Churc ning cUa Firewall

- ChUrc ning chinh cUa firewall 12 ki€m sodt lubng thong tin gilta Intranet va
Internet. Thi€t 1ap cO ché€ diéu khi€n dong thong tin gilta mang bén trong
(Intranet) va mang Internet.

- Cho phép hodc cdm nhiing dich vU truy cap ra ngoai hodc vao trong.

- Theo doi ludng dt 1iéu mang gilra Internet va Intranet.

- Ki€m sodt dia chi truy nhdp, cdm dia chi truy nhap.

- Ki€ém soét ngdi s dung va vi€c truy cap cla ngudi st dung. KIEm soat
n0i dung thong tin 1uu chuyén trén mang.


http://www.proximitron.info/

Muc tiéu:
- Phan loai dugc mot s loai phdn mém tuOng 10ra.
- Trinh bay dugc nguyén tac hoat d0ng, tinh ning cla phan mém tudng 1(ra.

3.1. Gi6i thiéu vé€ cdc phdn mém tudng 10a (Firewall) thong dung nhu:
Windows Firewall, Zone Alarm, v.v...

Windows Firewall

Windows XP, Vista va 7 bao g6m mOt firewall, g0i1 1a Windows Firewall,
dugc kich hoat theo mdc dinh, va dugc tich hop san khi cai dat Windows.
Hiy ciing ki€m tra firewall cUa ban bang cdch: Ngudi ding XP nén kich vao
Start — Control Panel, sau d6 kich vao duOng link Switch to Classic View
trudc khi kich dip vao icon cla Windows Firewall: ki€m tra xem nit On da
dudgc kich hoat hay chua.

Ngu0i dung Windows Vista hodc Windows 7 s& phai kich vao Start —
Control Panel — System and Security (hodc Security trong Windows Vista).
Sau d6, tim dong Windows Firewall va kich vao né (trong Vista) hodc kich vao
Check firewall status (d0i v3i Windows 7).

o [ |
- . - = ¥ = PR |
Uu |ﬁ » Control Panel » All Control Panel Items » Windows Firewall - |&’ ‘ | Search Control Panel =8
® -
Control Panel Home 5 = : =
Help protect your computer with Windows Firewall
Allow a pregram or feature Windows Firewall can help prevent hackers or malicious software from gaining access to your
through Windows Firewall computer through the Internet or a network.
I Change notification settings How does a firewall help protect my computer?
B Turn Windows Firewall on or What are network locations?
off
#) Restore defaults Update your Firewall settings
|| ®) Advanced settings ‘Windows Firewall i§ not using the | |$ Use recommended settings
recommended settings to protect your
Troubleshoot my network computer.
What are the recommended settings?
. &3 Home or work (private) networks Not Connected (¥)
. &9 Public networks Connected (2

Metworks in public places such as airports or coffee shops

Windows Firewall state: Off
Incoming connections: Block all connections to programs that are not
on the list of allowed programs
See also Active public networks: T ciscosh 2
Action Center
Motification state: Motify me when Windows Firewall blocks a new
MNetwork and Sharing Center program

Zone Alarm

- La mOt trong nhitng gidi phdp bdo mat h{tu hiéu vGi hé thdng Firewall tOt
nhat thé€ gidi c6 chlc ning ngin chan Hacker, Virus, Worm va nhi€u nguy
cO khic.

- Ké&t hop vdi firewall manh mé cling cic cong cuU chOng virus, 10c Web,
bdo v& su riéng tU,...c6 thé coi diy 1a phan mém hi€u qua nhdt trong tat
cd cdc g6i phan mém bdo v€ mdy tinh.
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ZONEALARM
Internet Security Suite

Scan Update Tuncup Tooks Help

| ‘ YOUR COMPUTER IS SECURE

| = coMPUTER B3 IMTERNET 3 IDENTITY & DATA E]
[ Anli-viuz L Anbi-spywaie e
@' i S o LLon|
Cument Sellings
Filas snd downloads e scannad whan sccassed Sean mods i et bo Queck Soan
Qusck Scanm DUy wk Ermhavior 2oan i arabled
Update check popus boutly

Hiztory

Lt Seae Today st 1245 PH Last Uipdate T a1 1245 P
Miewt Scan AJun 10, 2011 et Check for Update:  Todey st 07:47 FM

D infechions e quas antined, Wigws quagnling:
[ Advenced Seiirgs || Seeabow |

ol E_']E{:,k_ﬁeiﬂ[ 30 days lelt in bsial

Tinh ning clia Zone Alarm:

- Phan tich va dua ra cdnh bdo né€u phit hién file download c6 chlfa
virus.

- Theo ddi cdc chuong trinh ddng ng® dOng thGi ngin chdn mdi nguy
hai mdi tan cong mdy tinh.

- Khéa cdc trang Web 1Ura ddo va cdnh bio néu trang Web cé nguy hai.
- Ngin chdn Hacker va virus 1dy nhi€m, cho phép mdy tinh Online &n.

- Loc cdc Email c6 nguy c0O ldy nhiém Virus, Spyware, Trojan, Worm,
Bots va Rootkits.

- Loc va khéa cdac Website, phong chat khong phtt hQp, giGi han thoi
gian online.
3.2. Thié€t 1ap céc chlc ning c6 bdn lién quan dén cdc phan mém tuOng 1ra
(Firewall)
Windows firewall
- Thuc hién nhitng budc sau day d€ cau hinh Firewall trong Windows 7
Trudc tién chiing ta phdi ding nhdp mdy tinh v&i quy€én Administrative.

Start > Control Panel > System and Security.


http://www.download.com.vn/security+firewall+tools/8588_zonealarm-internet-security-suite-2012.aspx

v Control Panel »

Adjust your computer’s settings

Click on a category or use the Search box to find tasks quickly.

g  Svstem and Security
A% Review your computer's status
= Back up your computer
Find and fix problems

Network and Internet
View network status and tasks

&

Choose homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device

Programs
Uninstall a program

M e e § &

-4 [l

User Accounts and Family Safety
'@' Add or remove user accounts
f&‘ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings

Optimize visual display

All Control Panel tems

Ti€p theo chiing ta s& thdy dudng Link “Windows Firewall”, kich vao

dudng link nay d€ cdu hinh Firewall.

Action Center
' Review your computer's status and resclve issues
Find and fix problems (troubleshooting)

Windows Firewall
Check firewall status

System
View amount of RAM and processor speed
'@,‘ Allow remote access

¥
%

C6 rat nhi€u lua chon & bén trdi bang:

Windows Update

Turn automatic updating on or off | Check for updates

Power Options
Require a password when the computer wakes

Change when the computer sleeps

Backup and Restore

Back up your computer | Restore files from backup

Change notification settings
Turn Windows Firewall on or off
Restore defaults

Advanced settings

Check your computer
See the name of this computer

Allow a program through Windows Firewall

Change User Account Control settings
Restore your computer to an earlier time

s Windows Experience Index base score

View installed updates

Change what the power buttons do



= Control Panel Home

Allow a program or feature
through Windows Firewall

g Change notification settings

= Turn Windows Firewall on or
off

Restore defaults

& Advanced settings

Troubleshoot my network

Bén phdi bang, chiing ta c6 th€ thdy 2 dudng link cai dat firewall:
Home or Work (Private) networks

Public networks

Help protect your computer with Windows Firewall

Windeows Firewall can help prevent hackers or malicious seftware from gaining access to your computer
through the Internet or a network,

How does a firewall help protect my computer?

What are network locations?
I '-@ Home or work (private) networks Not Connected (2

Metworks at home or work where you know and trust the people and devices on the network

Windows Firewall state: On
Inceming connections: Block all connections to programs that are not on the
list of allowed programs
Active home orwork (private) networks: Mone
Motification state: Metify me when Windows Firewall blocks a new
program
I ¥ Public networks Connected (#)
Metworks in public places such as airports or coffee shops
Windows Firewall state: Cn
Incoming connections: Block all connections to programs that are not on the
list of allowed programs
Active public networks: = MNetwork
Motification state: Metify me when Windows Firewall blocks a new
program

Bén trdi bang, chon Change notification settings d€ di€u chinh cai dat
firewall.

Windows firewall dugc d€ mdc dinh cho ca Private va Public network.
Chiing ta c6 th€ tat ch€ d0 madc dinh cUa firewall tao day.



# » Control Panel » System and Security » Windows Firewall » Customize Settings v‘&?‘

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use,
What are network locations?
Heme or work (private) network [ecation settings
@3 @ Tum on Windows Firewall

[ Block all incoming connections, including these in the list of allowed programs

[#] Netify me when Windaws Firewall blacks 3 new program

% !@I (7 Turn off Windows Firewall (not recommencded)

Public network location settings

i @ Turn en Windows Firewall

[ Block all incoming connections, including these in the list of allowed programs

[#] Metify me when Windows Firewall blocks a new program

ﬁ{@) (7 Turn off Windows Firewall (not recommended)

PE cai dat default hodc recommended, chngs ta c6 thé kich vio User
recommended settings hodc Restore default.

Update your Firewal settings

Windows Firewall i nat using the recommended settings b

- .
wotectyourcompute l '&Uz& recommended settings

What arethe recommended setings”

Chon Restore default va kinh Yes khi c6 thong bdo xdc nhan.



Restore default settings

Restoring default settings will remove all Windows Firewall settings that you have configured for all network
locations. This might cause some programs to step working,

Restore defaults

Restore Defaults Confirmation send Fesgbeck | E3- |

. Restoring the default settings will delete all settings of Windows Firewall
a__lé that you have made since Windows was installed, This may cause some
programs to stop warking

Do you want to continue?

[ove J[_Ne ]

Tuy nhién, n€u 12 mdt chuyén gia, ching ta ciing c6 th€ s dung
Advance Setting d€ cau shinhf firewall d6i vGi luOng thong tin inbound va
outbound tly thuc vao nhu cau cla minh.

Thiét 1&p co ban Zone Alarm

7 Zonealarm o ] |
B} Gheck Pol ZONEA '
1] Gheck Point (2 IZONEALARM
' Overview
. Programs Access Server
Firewall Trusted Irtermet Trusted Irternet
T Application Layer ... ? ? ? ?
m Program Control = =
Wiai @ Firefox ? 7 7 ?
air
- Programs "1 ceneric Host Prace... J J J X
& Internet Explorer ? ? ? ?
E Alerts & Logs 'é P = -
§Z) Zonedlsmm Forcefi.. ? ? ? ?
Entry Detail .
Product name Firetox j
File name CProgram Files'Wozills Firefox\firefox exe Acld
Last policy updste Mot applicable
9 Help “ersinn 148415 LI
2 e v )
Cac chuc ndng chinh

Bdo vé bang tudng 1(ra — Firewall
Ki€m soét cic chuong trinh trén may
Bdo vé hé thOng thu dién tlr
Bdo vé tinh riéng tu

- Bdo v& bang tudng 1(ta firewall



Firewall bdo v& mdy tinh tranh khdi nhig trao dGi thong tin c6 nguy cO
gay hai chp mdy tinh. Zone Alarm chia cic mdy tinh c6 th€ giao ti€p v&i may
tinh cUa chiing ta qua hé thOGng mang thanh 3 ving d€ bao vé:

Internet Zone: Ving danh cho nhiing mdy tinh ma ta khong biét 1o
ngudn gOc, xuat xU.

Truster Zone: Vung chia s€ tai nguyén v6i nhitng mdy tinh dugc tin
cay.

Hai viing nay ta c6 th€ xét & ba mUc dd khic nhau:

High: O mUc nay, mdy tinh s& dugc dau di khi duyét Web déng thdi né
ciing khong cho phép chia sé tai nguyén v&i nhing mdy khac. Néu mudn 1ua
chon thém mOt s& yéu cau bao vé€ thi nhan vao nit Custom va khai b4o.

Medium: M4y tinh c6 th€ dugc thdy trén mang, c6 thé€ chia sé tai nguyén.
Click Custom d€ thém vao mOt sb Iua chon.

Low: Tat di chltc anwng tuOng I1Ura. Pay 1a m{c bdo v& thap nhat.

Luu y: Néu chiing ta bda vé cang cao ti ching ta phdi thudng xuyén trd
10i va xdc nhan c4c canh bdo cla Zone Alarm dOng thdi s€ c6 thé khong truy
cap dugc mOt sO Website.

Blocked Zone: Vung bi khéa d0i vGi nhiing mdy tinh c6 nguy cO
nguy hiém.

Néu c6 kinh nghi€p vé mang thi cé th€ chon hter Zones, chon nut Add &
remove d€ khéa hodc md khéa cho tUng Website hay dia chi IP cla mOt mdy
nao do.

- Program Control

Cho phép thiét 1ap cdc thong s6 nham ki€m sodt vi€c thuc thi chuong trinh
trén mdy tinh nham trdnh sy’ xdm nhap trai phép tU cdc Hacker hodc tranh do ri
thong tin tU mOt chuong trinh bi &n nao dé.

Medium: Zone Alarm Pro khuy€n cdo nén chon mUc Med trong vai ngay
dau tién s dung, d€ cho Zone Alarm doc va dé xudt phuong dn cho phit hgp.

High: Ta s€& chon mUc High sau khi da st dung cic chuong trinh c6 truy
cap vao Internet it nhat 1 1an.

Luu ¥: Ta nén bat ché d0 Automatic Lock n€u mdy tinh cUa ta ludn dugc
két ndi truc tuy€n v4i Internet (VD: s& dung ADSL), khi ta r0i mdy trong mOt
thOi gian thi Zone Alarm s€ tU dOng bat ch€ dd ki€m soat truy cdp vao
Internet.

- Email Protection



Muc mdy nham bdo vé€ an toan cho hé thOng thu dién t(. Ta thiét 1ap
thong sO cho hai muc:

Outbound MailSafe protection: Do tim cdc hoat dOng gUi Mail tU dOng,
gUi hang loat theo ki€u Virus d€ ngin su ohas hoai.

Inbound MailSafe protection: Bao v€ an toan mdy tinh theo cich khong
cho md& céc tap tin dinh kém Email n€u chua dugc phép.

Ngoai ra ta ciing c6 th€ khai bdo thém mOt sO thong s6 néu bam nham vao
nut Advanced.
S6 Email duoc gti mét lan
S6 ngudi nhdn trong mOt Email
DPOi chiéu vOi danh sdach ngudi gUi
- Privacy:
Céc thi€t 1&p cho muc Privacy nham bdo v€ nhang thong tin riéng tu ¢

th€ bi 10 ri khi duyét Internet dOng thOi han ché cic quang cdo khi duyét
Web. Ta c6 thé thiét 1ap thong s cho 3 muc sau:

Cookie Control: Quan ly vi€c cho Iuu céc cookie vao mdy hay khong.

Ad Blocking: Quan 1y viéc cho phép hi€n cic Banner qudng cdo, clra s
Popup, hinh dOng...

Mobile Code Control: Quan ly viéc cho phép chay céc ngdén nglt Scrips,
ciac d6i tugng nhling nhu Java applete, activeX, v.v... trén cidc Website hay
khong.

Ghi chii: MG tinh niing nay 1én c6 th€ 1am mdt sO Website khong thé thuc
hi€én ding va khong chay dugc.

4. XU 1y su ¢O co ban lién quan dén cic phan mém tudng 10a (Firewall)

4.1. Su cO cO bdn vé Windows Firewall

Nhu chiing ta di bi€t, muc dich cUa firewall 14 chdn cdc giao ti€p dén
cdc may tinh khic. Nhung khong may 14 doi khi né 1ai chdn cd céc giao ti€p
ma ban muOn. Bai ndy s€ givip gidi quyét cc rac roi dé.

Lan dau tién k€t ndi v4i mOt hé théng mang mGi, Windows sé& yéu
cau chiing ta chon mot trong 3 loai cdu hinh: Gia dinh (Home), NOi lam viéc
(Work) hay cong cOng (Public). Lua chon nay khong chi dnh hudng dén céc
thi€t 1ap mang ma con tic dOng dén viéc Windows phdn ho6i vGi cdc yéu cau
giao ti€p trong network.



@-\_;)-v|9 <« Win.. » Customize .. - | +y | | Search Control Panel

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use.
What are network locations?
Home or work (private) netwerk lecation settings
&_I @ Turn en Windows Firewall
i [7] Block all incoming connections, including those in the list of allowed programs

Motify me when Windows Firewall blocks a new program
@I 1 Turn off Windows Firewall (not recommended)
Public network location settings
&_l @ Turn en Windows Firewall

[7] Bleck all incoming connections, including those in the list of allowed programs

Motify me when Windows Firewall blocks a new program

@I ) Turn off Windows Firewall (not recornmended)

[ OK ] ’ Cancel

]

Khi mOt loai hinh Network (Home, Work hay Public) dia dugc x4c dinh,

nhiing di€u chinh tuong Ung cho Firewall sé dugc dp dung. Chiing ta c6 thé
tiry chinh sUra firewall cho cac dang Network ndy, tham chi tao thém céc dang
network cUa riéng minh.

Néu chiing ta khong nh& minh da chon loai network nao cho két ndi cla

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer

through the Internet or a network.
How does a firewall help protect my computer?

What are network locations?

. \a' Home or work (private) networks

Metworks at home or work where you know and trust the people and devices on the network

Windows Firewall state: On

Incoming connections: Elock all connections to programs that are not on
the list of allowed programs

Active home or work (private) networks: ).'.\ mags

Motification state: Motify me when Windows Firewall blocks a new

program

. ‘a' Public networks Mot Connected (=)

Metworks in public places such as airports or coffee shops

Windows Firewall state: On

Incoming connections: Elock all connections to programs that are not on
the list of allowed programs

Active public networks: MNone

Motification state: Motify me when Windows Firewall blocks a new

program

minh, ching ta ¢ th€é xem truc ti€p bang céch vao Start > Control Panel >
System and Security > Windows Firewall, hodc don gidn hon la s dung chUc
ning tim ki€m cla Windows v&i tUr khéa “Windows Firewall”. Tai day, ching
ta c6 th€ ki€m tra xem minh dang két ndi vGi Network nao, cling nhu tuy
chinh nio dang dugc 4p dung cho két ndi nay. Néu mdy tinh dang ding nhap
vao mOt Domain, ching ta cling c6 th€é xem cdc di€u chinh nay tai Domain
networks.


http://www.itnews.com.vn/wp-content/uploads/2012/02/windows7firewall03.png

Can luu y rang, theo cic thi€t 1dp mac dinh cUa Firewall, khong c¢6 su
khéc biét gi gilta Home network va Work network. C4 hai déu dugc Firewall
xem nhU' mOt mang riéng tU va chinh tri vi th€ ma tinh bdo mat bi gidm di.
Neéu sU dung Wifi tai noi 1am viéc, chiing ta nén cin nhac chon c&u hinh
“Public” d€ ting tinh bAo mat cho minh.

Cho phép hoac cam cic chuong trinh tuong tic véi nhau thong qua
viéc chinh Network group cla Windows Firewall.

Nhu di néi, firewall qudn 1y viéc truyén tai d{r 1iéu mang cé quyén
ngin khdng cho cic chuong trinh tuong tic v&i nhau. V& mac dinh, Windows
7 firewall ngin chdn viéc nhan d{ liu vao va cho phép chuyén sit liéu di.
Tuy nhién, chiing ta hoan toan c6 th€ thay dGi vi€c nay.

MOt trong cic ciach don gidn nhat d€ lam viéc nay la vao Start va gd
“Allow programs”, sau d6 chOn “Allow a program through Windows firewall”.
MOt danh sdch cdc Ung dung dugc cho phép, cling nhu bi chan, s& dugc md
ra. Ching ta c6 th€ danh ddu chon vao cic Ung dung ma chiing ta muOn
Firewall cho phép Ung dung tuong tic v&i nhau. Néu Ung dung d6 chua nam
trang danh sich, nh@p vao :Allow another program” d€ thém né vao danh sich.
Khi can thay d6i, bam vao niit “Change settings button”.

-

=S

@wvlﬁ <« Win... » Allowed Pr... -~ | g | | Search Control Panel e |

Allow programs to communicate through Windows Firewall

Teo add, change, or remove allowed programs and ports, click Change settings.

What are the risks of allowing a program to communicate? B Change settings

Allowed programs and features:

Mame Home Work (Private) Public =
[ EranchiCache - Hosted Cache Server (Uses HTTPS) [ [
[ BranchCache - Peer Discovery (Uses WSO (| (| 3
[ chrome.exe (]
[ Ceonnect to a Metwork Projector [ O
] Care Metworking
[ Distributed Transaction Coordinator | [
M Drophbox O
[¥] hpoews0l.exe w7
Details... Remowe

| Allow another program... |

| Ok | | Zancel |

NhU hinh trén, chiing ta c6 th€ di€u chinh khic nhau cho tUng loai két
n0i. Pi€n hinh nhu Dropbox dugc cai dat mac dinh chi cho phép céc giao ti€p



mang khi dang k€t ndi trong mdi trudng Home hodc Work netwwork, va ngin
chdn moi tuong tic khi ching ta dang ¢ moi truGng Public network. Di€u nay
cang cho thdy tam quan trong cUa vi€c 1ua chon loai hinh netwwork nhu da
noi.

Cho phép Ung dung tu dong thém “rules” cho Firewall

Nhu di néi vé Dropbox & trén, mOt s6 chuong trinh c6 th€ tu thém
chinh né vao danh siach Allowed hodc denied. MOt c4ch tGng quit, cic chuong
trinh nay lu6n hoéi y ki€n ngudi s dung trude khi thay d0i mOt hanh vi mac
dinh nao d6 clla Windows 7 firewall, chdng han nhu cho phép viéc nhén dir
liéu tU mang bén ngoai. Vi vay khi cai dat mOt chuong trinh m&i va dugc yéu
cau hco phép chuong trinh d6 c6 thuc hién céc giao ti€p mang, ban can ki€m
tra that kY d€ tranh cho may tinh khdi cic rUi ro bdi cdc phdn mém nguy hai
bén ngoai.

@ Windows Security Alert @

O Windows Firewall has blocked some features of this program

wWindows Firewall has blocked some features of Program on all public and private networks.,

Publisher: Unknown

e

Allow Program to communicate on these networks:

[#] Private networks, such as my home or work network

[#] Public networks, such as those in airports and coffee shops (not recommended
because these netwaorks often have lite or no security)

What are the rigks of allowing a program through a firewall?

’ '@'Allowaccess I ’ Cancel J

Ngoai ra cling ¢6 th€ bat/tat viéc Windows théng biao moi khi Ung dung
nao d6 bi chan két ndi bGi Windows firewall dang dugc md, chiing ta nhap
vao “Change nitifications settings”, n€u mudn dugc théng bdo mbi khi cé thay
d0i, danh ddu chon vio “Notify me when windows firewall blocks a new
program”.



@vvlﬁ‘ <€ Win... » Customize ... - | e | | Search Control Panel ye) |

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use,
What are network locations?
Home or work (private) network location settings
a_l @ Turn on Windows Firewall
B Block all incoming connections, including those in the list of allowed programs

| Motify me when Windows Firewall blocks a new program
@_I Turn off Windows Firewall (not recommended]
Public network location settings
a_l @ Turn on Windows Firewall

Block all incoming connections, including those in the list of allowed programs

| Motify me when Windows Firewall blocks a new program

r@_l Turn off Windows Firewall (not recommended]

[ OK ] | Cancel |

4.2. Su c6 khong két n6i duoc Internet do phan mém Firewall chdn (Deny)
céc giao thUc két nOi.

Nhu chiing ta da bi€t, muc dich cUa Firewall 12 chdn céc giao ti€p dén
cdc mdy tinh khic. Nhung khong may 1a doi khi né 1ai chan ca cic giao ti€p
ma ban muOn. Bai nay s€ giip ban gidi quyét cdc rac roi dé.

D& xUr 1y cdc van dé firewall tao ra, ban can bi€t vé thudt ng(r 06ng
(ports), bGi vi ching s& dugc dé cap tGi rat nhi€u ¢ dudi diy. COng 1a mOt
s ma mOt chuong trinh trén mOt may tinh st dung d€ nhan bi€t mOt chuong
trinh trén mOt may tinh khac khi né dang cO gang giao ti€p. So sanh mOt cich
hinh tuQng, mdy tinh cUa ban 1a mOt ciin phong, firewall 12 m&t blUc tudng 16n
trén d6 c6 nhi€u cOng dugc danh sO, mbi chudng trinh sé Ung v&i mOt cOng
va chi dugc phép qua cOng khi firewall m& cOng d6.

Céc budc thuc hién mé cong trong ICF:
1. Kich Start, kich Control Panel, kich Network and Internet Connection

sau do kich Network Connections.

2. Néu ban c6 mOt két ndi dial-up Internet, bén dudi Dial-up, kich vao
k€t nOi ban s dung cho n6i véi Internet. Néu ban c6 két ndi qua cable
modem hay digital subscriber line (DSL), bén dudi LAN or High-Speed
Internet, kich vao két nGi ban st dung ndi tGi Internet.

3. Bén dudi Network Tasks, kich Change settings of this connection.
Chon 1 két noOi

4. Trén tab Advanced, chac chan réng ban da chon hdp ki€m Protect
my computer and network by limiting or preventing access to this computer
from the Internet.

5. Kich Settings.
6. Trén tab Services, kich Add. Trén tab Services, kich Add



7. Trong Description of service, g tén cUa dich vu ma ban mu6n md
cOng. Vi du: Windows Messenger file transfer. Nén chon céi tén nio c6 y nghia
gitip ban dé dang nhG dugc dich vu va sO cOng. Ban c6 thé st dung bat ki
cdi tén nao ban muOn.

8. Trong 6 Name or IP address of the computer hosting this service on
your network, go 127.0.0.1.

9. Trong 0 External Port number for this service va Internal Port number
for this service, ddnh sO cOng (ciing mOt sO cho cd hai 6). P& tim sO cOng,
nhin vao danh sich & trén, ki€m tra tai li€u di kém chuong trinh hay nhu cic
céch da giGi thi€u vdi ban.

10. Chon TCP hodc UDP, sau d6 kich OK. Dién vao thi€t 1ap dich vu
Service Settings

11. Lap 1ai cdc budc trén cho nhitng cGng ma ban can ma.



BAI 5: )
EMAIL VA XU LY SU CO EMAIL

Ma bai: Mb21-05

Muc tiéu:

- Trinh bay dugc nguyén tac hoat ddng cla hé thOng Email.

- Rén luyén k¥ ning st dung email, bao gdm Webmail va mail chuyén dung.
- XUy dudc céc 16i thong dung khi gUi nhdn Mail bang Mail Client.

- Cau hinh dugc cho cic Mail Client glfi nhan dugc Mail.

- Pong bd héa dugc dit liéu gilta cdc Mail Client

- Backup va Restore dugc cdc d{r li€u Email.

- Tinh chinh x4c, ti mi, can than.

- Rén luy€n tinh than tuan thd ky ludt trong cdng viéc

1. Sao luu va phuc hdi Contact, Mailbox

Muc tiéu:
- Trinh bay dugc nguyén tac hoat ddng cla hé thOng Email.
- Rén luyén k¥ ning s dung email, bao gdm Webmail va mail chuyén dung.
- Sao luu va phuc hoi dugc Contact va Mailbox.
1.1. Co’Hé diéu hanh
a. Sao 1Uu va phuc h6i Mailbox
Trong bai nay, chiing ta sé tao File backup cUa Inbox trong Microsoft

Outlook. ThU tuc nay c6 thé 4p dung cho ca Microsoft Outlook 2003 va 2007,
chi c6 mOt chiit khac biét v€ giao dién.

Pau tién, mG Microsoft Outlook. Vao menu File chon Import and
Export.

"Import and Export Wizard

Choose an action bo perform;

Export ko a file

Trnport & YCARD File {,vef)
Imipoet an iCalendar or wCalendar File (wcs)
Import From anokher program or file

Irmport Internet Mail Account Setbings
Import Internet Mail and Addresses

Drascrapkicn

Export Ouklock information to a file for use in obher
programs.

Mest> | | Cancel




Phan Import and Export Wizard s& dugc kh@i chay. Chon Export to a
file va nhén Next.

“Export to a File

Create a file of bype:
Comma Separated Values (DOS)
Comma Separatad Valoes (Windows)
icrosoft Access
flicrosoft Excel
Personal Folder File .pst)
| Tab Separsted Yahies (DOS)
Tab Separated Yahues (Windows)
<Back || Mext> | |  Cancel

Trong cUa s6 Export to a File ban c6 thé chon loai file backup tao ra.
P0i v&i ngudi ding thong thuOng, chiing toi khuyén ban nén ding dinh dang
Personal Folder File (.pst). Sau khi d4 Iua chon dinh dang cho file, nhdn Next.

“Export Personal Folders

=

Select the Folder to export from:

a 1 pyinbox A
) calendar [
|84 Conkacts ‘
o] Deleted Items
L7 Orafts |

PREER

& [ Angajari

|1 Facultate
3 Inaxio
|1 Prostii
Fa scc

i)
[#] Include subfolders |  Fiker...

| <Back || MNet> | | .concel |




Trong cUa sO Export Personal Folders, ban cé th€ chon cdc thu muc
muOn backup. Ban nén chon toan bd mailbox va chon Iua chon Include
subfolders. V@i cdc 1ua chon nay, ban c6 th€ backup toan bd thu, dia chi lién

lac, lich bi€u, nhi€ém vu va ghi nhd trong email.

(®) Replace duplicates with items exported
() Allow duplicate Rems to be crested
() Do not export duplicate items

|osBack. . || Finich. | |..Cancel |

Sau d6 nhan Next,

ban sé& dugc hdi dudng dan cla file dugc luu trlf. Kich vao Browse d€ chon

vi tri dat file backup. Sau d6 kich Finish.



"Create Microsoft Personal Folders

File: lication DataiMicrosoftioutlookibackup.pst
Mame: personal Folders
Farmat: | Personal Folders File

Enicryplion Sekking

G' Mo Encryplion
() Compressible Encryphion
(i High Encryphion

Password
Passward:
Werify Password;

[] 3awve this password in vour password lisk

| ook | | cancel |

CU(ra s Create Microsoft Personal Folders s dugc m@. Tuy theo phién
bdn Outlook dang sUf dung ban sé thdy céc tily chon khdc nhau nhu tity chOn
ma héa hay mat khdu bdo vé. Ban c6 thé thiét 1ap mUc d0 ma héa va bdo_
mat nhu y mudn cho file backup clla minh bang mat khau. Khi da hoan thanh,
nhan OK.

Microsoft Office Outlook s€ khdi tao file backup. Ban c6 th€ phdi chO
vai phit hodc hon tuy thubc vao dung Iugng Inbox.

Ngoai ra con mOt cach khac d€ backup ma khong phdi mat thoi gian dé
1a chi can luu 1ai file outlook.pst clla Outlook, va nh& 1a ban hdy copy lai file
d6 vao vi trf an toan ch( khong phdi di chuyén ca file do.

Pau tién hiy déng Outlook 1ai sau d6 vio C:\Documents and Settings\
[username]\Local Settings\Application Data\Microsoft\Outlook\ (vi tri file
outlook.pst khi cai dat mac dinh, username 1a tén ngudi dung hién thOi) va
copy file outlook.pst vio vi trf an toan (thay d0i tén file néu ban mubn nhung
khong dugc thay d6i phan dudi ma rOng).

Pé khoi phuc 1ai, ban chi can s dung cdng cuU import trong Outlook
hodc copy file backup d6 trd v€ vi trf nhu trén (nhG dGi 1ai tén 1a outlook.pst
néu ban di doi tén).

b. Sao Iuu va phuc h6i Contact
- Nhan vio bi€u tugng Address d€ md cla sG quan 1y dia chi Email.


http://vatgia.com/hoidap/quicksearch.php?keyword=th%E1%BB%9Di+gian
http://vatgia.com/hoidap/type.php?iCat=3875
http://vatgia.com/hoidap/type.php?iCat=3875

¥9 Outlook Express

File Edit “iew Tools Message Help

|ﬁ - = W Llil -

Create Mail Send/Recy Addresses Find

- Chon File -> Export -> Address Book (WAB)

% pddress Hook - Main |dentity
-8 Edi View Tools Help

Mew Contact,.. Chel+N ﬁ Q

Mew Group..,  ChrldG I-__I'I'ﬂ'PEUD-'l! Prinit |

Mew Folder..,  {hrl+R -

& fame or select from list:
Froperties Alt+Erer |ﬂ
Delste lame E-F

Jadmin adiw

[rnpaott [3
[ eooe ] s ook ).y
Business Card {vCard)..,
PBrint...

ChrlP
Other Address Book..,
Exil

- Sau d6 chon vi trf va dat tén sau d6 nhan Save d€ luu.
|

| email_add A | [ Save l

|.-'1'-.ddress Book Files [*.wah] v| [ Cancel ]

Phuc hoi dia chi email

- Nhén vao Address d€ md cla sO qudn ly dia chi Email, chon File ->
Import -> Address Book (WAB) -> chon tén cUa Address Book da luu va
nhan Open.

" jddress Book - Main Identity

(a=W Edit View Tools Help
New Contack... ChrHN 5
New Group...  ChorG El M aopls Print
Mew Foldes...  Chrl+R -

# fiame or seleck from list:
Properties Alt+Erker
Lna

Delate E+
(FY neln
Address Book (WAE). ..
Export ¥ Business Card (vCard),..
Other Address Book. ..
Prink... Ctrl+P
Exit

1.2. Khéng c6 hodc hé di€u hanh bj 16i

1.3. Thay d6i dudng dan mac dinh

Chiing ta da bi€t cach d0i data file outlook express sang O dia khac.Tuy
nhién hi€n tai cé rat nhi€u cong ty dang xai mail bang microsoft outlook vi
tinh ning tuy€t vOi cling nhU 12 bdo mat cUa nd.Tuy nhién viéc d6i mac dinh
data ch(ta mail 1a hoi khé khiin bai viét sau day s€ hudng dan cic ban lam



di€u nay.Hiy cdn than copy mail cUa ban ra dU phong tranh tinh hudng x&u
Xay ra trong qud trinh 1am va ban phai can than lam theo tlng chi tiét dudi
day nhé.

N6i thém day cUng 1a 1 cdch sao Iuu hi€u qud khi hé di€u hanh cé van
dé va nhi€u van dé khac khi do ta cai m&i lai hé di€u hanh va Office mdi, ta
chi can trd dudng dan 1ai cho outlook 1 st dung dugc ngay data cla minh.
Bl

Poéng MS Outlook, copy céi link nay
“C:\Documents and Settings\% USERNAME%\Local Settings\Application
Data\Microsoft” paste vao Run: nhan Enter r0i tim cdi folder “Outlook™, cut né
di ch0 nao muOn chuyén tdi. Vi du: D:\\MAIL
B2

MG MS Outlook 1én, né s€ béo 10i ko tim thdy file Outlook.pst, rdi né sé
hién 1én hOp thoai yéu cau trd duOng dan dén file Outlook.pst, by gid trd
dulng dan dén file outlook.pst da move. Vi du:
D:\MAIL\Outlook\Outlook.pst. Nhan OK, MS Outlook sé& bi restart.

B3

MG lai MS Outlook. Tuy bay gi0 né di chuyén qua s dung file
Outlook.pst & D:\MAIL\Outlook nhung file Archive thi né van nam &
“C:\Document and Setting\..”, nén can phdi vao menu Tools —> Option —> Tab
Other —> AutoArchive —> Move duOng dan file Archive.pst vio
D:\MAIL\outlook. Cudi ciing cho hién 1ai “contact list” bang cach vao check
vao Otpion “Show this folder as email address” trong Muc Contacts —> ChOn
lai 1én file “Contacts” —> Properties.

V&i %2USERNAME% 1a tén account trén mdy ban dang dung.

1.4. P6ng bd Email
Budc 1:

M3 Microsoft Outlook 2007 1én, trén thanh Menu chon Tools -> Account
Setting...

{~ Inbox - Microsoft Cutlook “ “

Eile Edit View Go Tools Actions Help

3dNew - | il . X
| Mail « | L4 Inbox '_5-1
Xudt hién clra s6 Email Accounts

Budc 2: Chon New d€ thém dia chi Email



Account Settings | 2 |

E-mail Accounts
You can add or remove an account. You can select an account and change its settings,

E-mail | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

6 New... ‘W repair.. W cChange.. @ SetasDefauk P Remove € &

Marne Type

Budc 3: Trén cla s6 Auto Account Setup, check vio Manully configure
server... (phia dudi c(ra s0).

Add New E-mail Account - » . - -

Auto Account Setup

Your Name: | |

Example: Barbara Sankowic

E-mail Address: | |

Example: barbara@contoso.com

Password: | |

Retype Password: | |

Type the password wour Internet service provider has given wou,

Manually configure server settings or additional server types

<Back | Mext> | [  cancel




Click Next
Budc 4: Choose E-mail Service

Chon Internet E-mail, click Next d€ ti€p tuc

Add MNew E-mail Account

Choose E-mail Service

@ Internet E-mail
Connect to your POP, IMAP, or HTTP server to send and receive e-mail messages.

() Microsoft Exchange
Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and voice mail.
Other

Connect to a server type shown below.
Fax Mail Transport

Outlook Mobile Service (Text Messaaing)

< Back " Mext = ]I Cancel

Budc 5: Internet E-mail Settings

0 Dién thong tin c4 nhan, thong tin clUa Email vao cdc mu d€ trOng.
0 Chon loai giao thic két n0i v&i server mail (Thudng s dung POP3).
0 Luu y phan User Name phdi tring v&i Wmail Address.



Add New E-mail Account I&

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings

Your Mame: ESC After filing out the information on this screen, we
recommend you test your account by dicking the

E-mail Address: demo@esc.vn button below. (Requires network connection)

Server Information
[ Test Account Settings ...

Account Type: POP3 El

Incoming mail server: mail.esc.vn

Outgoing mail server (SMTP): | mail.esc.vn

Logon Information

User Name: demo@esc.vn

Password: 00000 | |

Remember password
|| Require logon using Secure Password Authentication (SPA) More Settings ...
[ < Back “ Mext = ] I Cancel I

Budc 6: Sau khi dién day dU thong tin, ta nhan vao More Settings (géc dudi
bén phdi clra s6 Internet E-mail Settings) xudt hién cUa s6. Tai Tab Outgoing
Server, check vao My outgoing server (SMTP) requires authentication.

Internet E-mail Settings o

i Rt

%] My outgoing server (SMTP) requires authentication
@) Use same settings as my incoming mail server

(7 Leg on using

Remember password

Require Secure Password Authentication (SPA)

7 Log on to incoming mail server before sending mail

[ Ok ] | Cancel ]

Tai Tab Advanced, luu ¥ phan leave a copy of messages on the server
(mUc nay cho phép 1uu lai mOt ban copy trén server, s dung chlc ning nay
n€u muOn cai dat email trén nhi€u may hodc mubn s& dung Webmail).

0 Remove from server after x days: Cho phép x6a Email trén server x ngay
tUr khi outlook download mail vé.

0 Remove from server when...”Delete Items”: X6a email trén server khi
x0a trén Outlook



Sau d6 nhan Close d€ két thic qua trinh cai dat

Internet E-mail Settings - w

| General | QOutgoing Server I Connection | Advanced |

Server Port Mumbers -

Incoming server (POP3): 110 Lse Defaults

[] This server requires an encrypted connection (S5L)

| Outgoing server (SMTF): 25

N
Use the following type of encrypted connection: | Mane |E|
Server Timeouts
Shaort ¥ Long 1 minute
Delivery

[V] Leave a copy of messages on the server
Remove from server after | 4| +| days

[ Remave from server when deleted from Deleted Items'

QK ] [ Cancel

Budc 7: Kiém tra cai dat
Tai muc Internet Email Setting (buGc 5), chOn Test Account Settings,
Néu thdy Status Completed thi qu4 trinh cai dat thanh cong

|

Test Account Settings

E-mail |Daia Files | RSS Feeds I SharePoint Lists | Internet Calendars I Published Calendars I Address Books | ‘ l

P

IAdd. New E-mail Account -

Congratulations! All tests completed successfully. Click Close to continue. Stop o

Close B

est Account Settings

Tasks | Errors
ifter filing out the information on this screen, we

ecommend you test your account by dicking the

Tasks Status
utton below. (Requires network connection)
\/Log onto incoming mail server (POP3) Completed
+ Send test e-mail message Completed -
Test Account Settings ... l

Nhan Close, nhan Finish d€ hoan thanh va bat dau sU dung.
2. XU Iy céc su ¢ lién quan
Muc tiéu:

- XUy dudc céc 16i thong dung khi gUi nhdn Mail bang Mail Client.
- Cau hinh dugc cho cic Mail Client gfi nhan dugc Mail.




- POng b6 héa dugc dit 1iéu gilta cdc Mail Client

2.1. Khong nhan hodc gli dugc Email

Trudc tién, ki€m tra vGi ngudi gli d€ chac chan rang ho da thuc su
gUi thu va khong gdp phai su c¢O nio v&i mdy chl thu cla ho. Néu khong c6
van dé gi tU phia ngudi gli, c6 thé moOt trong nhitng su cO sau da xdy ra:

Email khong duoc dé dia chi diing.

C6 th€ ngu0i gl khong c6 dia chi email ding clia ban. Hodc d6i khi ho
nhap sai chinh ta trong dia chi email, nhUng héa ra dia chi khong ding d6
lai 1a dia chi email diing cUa ngu0i khic. Néu di€u nay xdy ra, email du
dinh dugc gUi cho ban sé dugc ngudi khic nhan dugc.

Néu ban 12 mOt nguGi s dung Yahoo! Mail qudc t€, ngudi gli c6 1&
da si dung mién yahoo.com chudn thay vi st dung dia chi thich hgp cla
ban (vi dU nhu, yahoo.co.uk hodc yahoo.com.vn).

Thu bi giri cham.

Hau hét cic thu duge gl trong vong mOt vai phit. Tuy nhién ddi khi
cdc thu c¢6 th€ bi tri hoan trong khi gl do su' cO v&i mdy chU thu cla
ngU0i gUi, dudng truy€n Internet qud tdi hodc su cO dinh tuyén. (Dai khi,
sU tri hodn c6 th€ kéo dai trong mOt vai gi® hodc 1au hon).

Pia chi cUa nguoi gl bi chan.

Tinh ning Dia chi bi Chan nay cUa Yahoo! Mail cho phép ban tao mdt
danh sach cac dia chi ma ban khong muOn nhan email gUi tU cac dia chi
nay. Thu gUi dén tU mOt trong nhiing ngudi gUi nay s€ khong bi chuyén
trd ngugc 1ai nhung bi hly bd. Ki€m tra danh sich Pia chi bi Chan cUa
ban bang cich nhap vio menu TrQ gitip tha xulng & géc trén cling bén trai,
chon Ty chon. Phia dudi muc "Thu rac,” nhap Pia chi bi chan. Ban sé
thay mOt danh sach nhiing dia chi ban da chan.

Ban di kich hoat tinh ning chuy€n tiép thu

Ki€m tra xem ban c6 dat ch€ dd chuyén ti€p thu cho dia chi email khéc
khong. nhdp vao menu Trg gidp thd xuOng G géc trén ciing bén trdi, chon
Tuy chon. Bén dudi muc "Qudn 1y," nhdp Truy cdp POP va Chuyén
ti€p. Néu c6 mOt dau trong hOp bén canh muc "Chuyén ti€p" thi ban
dang chuyén ti€p thu sang mOt dia chi khdc. Nhap d€ g& bo dau d4nh dau
do.

Ban da thi€t 1&p bo loc.

C6 th€ ban da thiét 1ap bd 1oc ma khi€n cho thu dugc chuyén dén thu

muc Thu rdc hodac mét thu muc khdc trong tai khodn Yahoo! Mail cUa
ban. D€ ki€m tra, nhap vao menu Trg gitp thd xudng & géc trén bén phdi


http://help.yahoo.com/l/vn/yahoo/mail/ymail/manage/manage-38.html

va chon Ty chon. Bén dudi muc "Qudn ly," nhap BO loc. Néu c6 cic bd

loc khic dugc liét k&, ban phdi chac chan cdc bd 10c khong dugc thiét

18p d€ chdn nhan thu t& nguoi gl nay.

Luu y: Thu trong thu muc Thiing rdc c6 th€ bi x6a bat c( lic ndo. Ki€m
tra b 10c cUa ban d€ chac chan rang tat cd thu cUa ban khong bi chuyén
thang t&i thu muc thing rac.

Kha niing khic.

Thinh thodng, su gidn doan dudng truy€n email qua Internet khi€n cho
thu cUa ban khong dugc gUi. Pi€u nay rat hi€m, nhung cé xdy ra. That
ti€c 1a ngoai viéc chd dgi, khong con cich nao khic d€ bi€t dugc li€u thu
da bi tri hodn hay bi ngiin khong cho gli. N€u ngudi gli 6 thé gUi 1ai, hay
yéu cau ho g 1ai thu.

Du 13 nguyén nhan nao, cich tOt nhat 1a dé nghi ngudi gUi lai thu.
DPOng thdi, nhd ki€m tra hOp thU xem ban da nhan dugc hay chua.
2.2. Nhan Email nhung khong gUi dugc va ngugc lai

C6 th€ c6 mOt vai nguyén do khién ching ta khong th€ nhdn dugc thu
g(ti cho minh. Tru@c tién, ban can ddm bdo rang ngudi gli da gUi thu dén
ding dia chi. Chi can nhdp sai mOt ch(f cdi trong dia chi email ciing c6 thé
khi€n cho thu dugc gli dén khong ding ngUdi nhan. Ngoai ra, can ddm bdo
rang ho c¢6 th€ gli thu thanh cdng cho nhlng ngudi khic. NEu ban van
khong th€ nhan thu, c6 th€ c6 mOt sO nguyén nhan khac di xdy ra.

Pia chi clla ngudi gui c6 thé€ nam trong Danh sich dia chi bi chan.
Tinh ning Dia chi bi chan trong Yahoo! Mail cho phép ban tao danh sich cic
dia chi ma ban khong mudn nhan thu. Thu gUi tU nhiing ngudi nay s€ khong
th€ dén dugc hodc bi gUi trd v€, hodc don gidn 1a bi x6a di. Pay 1a Iy do phO
bi€n nhat khi€n cho thu khong thé dén dudgc vGi ban. PE ki€m tra danh sich
Dia chi bi chan, 1am theo cdc budc sau:

Tim Dia chi bi chan:

1.0 géc trén bén trdi trang, nhap Ty chon | Tity chon Mail.

2.Nhéap vao Pia chi bi chan.

3.Ludt qua danh sach Pia chi bi chan d€ tim dia chi cla ngudi gUi.
X6a dia chi bi chan:

1.0 géc trén bén trdi trang, nhap Tuy chon | Tuty chon Mail.

2.Nhép vao Pia chi bi chan.

3.Tim dia chi email bi chdn trong Dia chi bi chan va chon dia chi nay.

4. Nhép vao biéu tugng thuing rdc & bén phai.



5.Nhap vao Luu vao géc phdi phia trén d€ 1uu thay doi.

Email niy cé thé da dugc 1oc. N€u ban thiét 1ap bd 10c, email cla ban
c6 thé di dugc chuyén dén thu muc khic thay vi HOp thu dén. Tham chi n6
c6 th€ dugc chuy€n dén thu muc Thiing ric. Sau day 13 cidch xem b0 10c:
Xem b0 10c:

1.0 géc trén bén trdi trang, nhap Tay chon | Tuy chon Mail.

2.Nhéap vao BO loc.

3. Ki€m tra b 10c bang cach nhdp vao tén bd 10c trong cOt gilta va xem

thi€t 1ap G bén phai.

4.N€u ban tim thdy b0 10c gy ra su’ ¢, ban c6 thé thay dbi cic truOng 3

bén phai hodc x6a b0 10c bang cich nhdp vio bi€u tugng thing ric
phia trén cOt gilra.

5.Nhap vao Luu vao géc phdi phia trén d€ 1uu thay doi.

Xin luu y: Cic thu trong thu muc Thiing rdc c6 thé bi hé thdng xéa bat
ky lic nao. Vi vy, ban khong nén d€ bat ky email nao trong tht muc Thing

rac trlr khi ban mudn x6a ching. Sau khi cdc thu ndy dugc xéa sach khoi
Thiing ric, ching s€ bi€n mat vinh vién va khong th€ khoi phuc duoc nira.

Email nay c¢6 thé duoc chuy€n vao thu muc Thu ric va bi xéa. Ban
nén ki€m tra thu muc Thu rac d€ tim nhitng thU nay. Ngoai ra, ban ciing nén
ki€m tra thi€t 1dp thu muc Thu rac d€ ddm bdo rang thu trong thU muc niy
khong bi x6a ngay. Néu thu muc Thu rac dugc dat ché dd x6a thu ngay, ban
nén dGi sang mOt thi€t 1ap khic:

1.0 géc trén bén trdi trang, nhap Tuy chon | Tuy chon Mail.
2.Nhép vio Chung & cOt bén tréi.

3.Trong phan "Bdo v€ thu ric" chon tity chon tU menu X6a sach thu
muc Thu ric: MOi tudn mot 1an, Hai tudn mot 1an hodc Moi
thang mot 1an.

4.Nhé&p vao Luu vao géc phdi phia trén d€ 1uu thay dGi.

Email nay c6 th€é dugc chuyén ti€p. N€u ban di chuyén ti€p thu, thu nay
c6 thé da dugc chuyén dén dia chi email khac. Cach ki€m tra nhU sau:

1.0 géc trén bén trdi trang, nhap Tay chon | Tuy chon Mail.
2.Nhap vao Chuyén ti€p G cOt bén tréi.

3.Né&u ban s dung tinh ning chuyén ti€p tu ddng vi mubn nglng tinh
niing nay, bo chon nit radio canh Chuy€n ti€p Yahoo! Mail dén mét
dia chi email khac.



4.Nhé&p vao Luu vao géc phdi phia trén d€ Iuu thay dGi.

Email nay cé th€ bi chdm. Email thudng dudc chuyén trong vai phit,
nhung ddi khi n6 ciing c6 th€ bi cham trong qu4 trinh chuyén thu. Van dé nay
thudng 1a do may chU thu cla ngu0i gUi, 1uu lugng Internet qua day hodc su
cO dinh tuyén.

2.3. C4c van dé vé backup va restore

CO s6 dir liéu Outlook bj 16i c6 th€ 1am giy nguy hi€m cho danh sich
lién l1ac email hay cdc email dugc 1uu tr(f cUa ban. Di€u nay 13 vi ching ta
thi€t k€ hoach buckup da dang.

Chiing ta lo sQ khi bi mat cdc email quan trong. Néu vay, hiy bat dau
vGi mOt trong hai tién ich backup mién phi dugc thi€t k€ cho email: Amic
Email Backup, tién ich c6 th€ copy “m0i th&” — nhu sG dia chi, cac thiét 1ap
tai khodn, céc rule thu tin — vdo mOt file nén riéng; hodc Mailstore Home, mOt
tién ich c6 th€ sao 1uu cic Email cUa ching ta vao mOt 1uu tr(r c6 khd niing
tim ki€m va backup vao dia CD hay DVD.

Amic ho trQ E-mail client nhu Outlook, Outlook Express va Eudora con
Mailstore Home lam viéc v&i Windows mail, Outlook, Outlook Express,
Thunderbird, va Seamonkey.

R rang trU khi chiing ta d€ cic dia nay trong mOt dia di€m an toan hodc
upload file 1uu tr(f 1én web, bang khong bat ky ki€u backup nao di ching nlra
cting van c6 nhlig 10 hGng va cdc thdm hoa cuc bd khic. P6 1a mot trong
nh{mg 1y do ma chiing ta can quan tAm dén viéc dinh tuy€n email thong qua
Gmail thong qua Gmail IMAP, diy 1a mOt c4dch 1am hiéu qua trong viéc giao
tao luu tr(r trén web bang cach dong bd héa gilta cac may chl cla Google voi
mdy tinh cUa ching ta.

Bat dau bang cich ding ky mOt tai khodn mién phi Gmail, sau dé kich
hoat IMAP va thuc hién theo cic hudng dan cdu hinh cho Mail client cUa
chiing ta. Ti€p d6 chiing ta c6 th€ cdu hinh Email d€ chuyén ti€p tat ca thu
vao tai khodn Gmail. Hodc thi€t 1ap Mail Fetcher cla Gmail d€ 13y cic thu tlr
mdy chU POP3 ISP. Gmail tang cho chiing ta hon 6G khong gian luu tr(f cc
thu va file dinh kém cung véi vi€éc 10c Spam tuyét v0i theo thda thuan. Khi
ban di thi€t 1ap xong moi th(r thi cdc bdn copy email cla ban sé ludn cé trong
tai khodn Gmail cUa chinh chiing ta.

2.4. Cép nhép 16i bdo mat clia chuong trinh glfi/nhdn Email

Cong ty bdo mat Symantec vUra dua ra cdnh bio v€ vi€c xuat hién cla
mOt con virus d0i m&i mang tén Yamanner, chuyén tan cong vao mOt 10 hOng
bdo mat chua dugc v xudt hi€n trén moi phién ban Yahoo Mail tUr trudc
dén nay.



LOi bdo mat nay xudt hién trong cO ché di€u hanh cdc mi 1énh
JavaScript, tao di€u kién cho ké tan cong dung mOt chuong trinh ma d0c nao
d6 xAm nhap vao hOp thu clUa ngu0i dung ma con virus Yamanner 1a mOt thi
du dién hinh.

Yahoo ciing di cong nhan vé su tOn tai cUa 10i bdo mat nay va cho biét
rang céc kY su cla Yahoo dang gdp rit thuc hién ban v 16i va né s€ dugc tu
dOng cap nhat ngay khi hoan tat ma ngudi dung khong can phai “sO tay” vio.
Symantec va Yahoo déu khuy€n cdo ngu0i ding cap nhat m&i ngay 1ap tUc
cho cdc cdng cU bdo mat dang hién dién trong khi chG dgi ban va ra doi.

Con Yamanner c6 tOc dO 14y lan kh4 nhanh v&i hang trim ngan may bi
lay nhi€ém, nhung mUc dd nguy hi€m cUa né ciing chi & mUc trung binh vi xdc
xudt c6 th€ xaAm nhdp thanh céng vao 10 h6ng bdo mat dang tOn tai trong
Yahoo Mail clla Yamanner ciing chua cao.

Symantec cho biét rdng con Yamanner cé th€ hoat ddng dugc tOt trong
rat cic moi truOng Windows hién nay. Ngoai vi€éc ¢6 gdng xdm nhdp vao
Yahoo Mail, Yamanner cling chUa gay ra thém tac hai gi.



BAI 6:
AN TOAN HE THONG MAY TiNH

Ma bai: Mb21-06

Muc tiéu:

- Trinh bay dugc tdm quan trong cUa vi€c an toan thong tin trén hé thOng
may tinh.

- Xdc dinh 18 c4c hi€m hoa d0i v4i mdy tinh.

- Nhén dién dugc di€m y€u cla hé thOng.

- Biét van dung cic phuong phip bdo v€ mdy tinh.

- Thanh thao trong thao tdc thi€t 1ap bdo vé& hé thdng mdy tinh.

- XUy dudc céc 16i lién quan viéc bao mat hé thOng mdy tinh.

- Van dung hiéu qud phuong phép phong tranh va quét Virus.

- Tinh chinh x4c, ti mi, can than.

Rén luy€n tinh than tuan thU ky ludt trong cong vi€c

1. GiGi thiéu vé an toan

Muc tiéu:
- Trinh bay dugc tdm quan trong cUa vi€c an toan thong tin trén hé thOng
may tinh.
- Xdc dinh o c4c hi€m hoa ddi v&i mdy tinh.
1.1. Khéi ni€ém, muc dich, vai trd va y nghia
+« Khai niém:
An toan hé thOng 12 mOt khéi ni€m va dua trén moOt sO tiéu chudn an

toan. U'ng dung céc tiéu chudn an toan nay d€ loai trlr hodc gidm bot cic rUi
10.

% Muc dich, vai tro, y nghia

- Muc dich:
P3am bdo tinh tin cay (Confidentiality) — Khong dugc truy cap trai
phép.
D3am bdo tinh nguyén ven (Integrity) — Thong tin khong thé bi stra
doi.

Pam bdo tinh san sang (Availability) — Thong tin luén san sang.
Pd&m bdo tinh khong thé tlr chdi (Non-Repudiation) — Gi4 trj vé€ phap
1g.

- Vai tro:



D3am bdo tinh chinh xac va kip thdi trong qudn 1y thong tin.
- Y nghfa:

Cung cdp cic thong tin c6 gid tri thuc su, ding dan.
1.2. Pham vi an toan (LAN, Internet)

- Hién nay c4c bi€n phdp tan cong ngay cang tinh vi, su’ de doa t&i d0 an
toan thong tin c¢6 thé dén tU nhi€u hudng, theo nhi€u cich.

Local
LAN

Internet

Anti-spam Mechanism

Anti-Virus | Anti-Intrusion
echanlsm § B sarvars
......
<

* Anti-Virnus
“Ant-Spam

‘DR

« Wb Filter

«Content Security

VPN Firewall

* Load Balancer
*Vulnerability Database

2. Cac hi€m hoa

Muc tiéu:

- Xdc dinh o c4c hi€m hoa ddi v&i may tinh.
- Nhén dién dugc di€m y€u cla hé thOng.

2.1. Dt liéu (bi ddnh cap, hur,...)

- DU{rliéu bi danh cap, hu hdng.
Thong tin trong hé thOng bi thay thé, 18y hodc sUta d0i 1am sai 1éch
nOi dung (Thong tin bi x4o trOn).

2.2. L0 thong tin.

- Khi bdo mat clla Hé di€u hanh, phan mém bdo mat khic bi 10i hay hu

hdng.

Thong tin, d{ liéu trong hé thOng bi ngu0i khong dugc quyén truy
nhap tim cdch s dung (Thong tin bi rd ri).



2.3. Gidn ti€p tan cong

- Phan mém gidn di€p Trojan,...Virus s& gidn ti€p tan cong vao hé thOng
cUa ching ta.

3. Pi€m y€u hé théng

Muc tiéu:

Biét van dung cic phuong phdp bdo vé& mady tinh.

Thanh thao trong thao tic thi€t 1ap bdo v& hé thOng mdy tinh.
Nhan dién dugc di€m yéu cla hé thOng.

3.1. L6 hOng bao mét (Autoplay, Password Administrator, Sticky Key...

- Céc 16 h6ng déu gy ra cdc nguy cO vé ngung tré dich vu, chiém quyén
di€u khi€n hodc cho phép truy nhap bat hgp phap.

- Loc hGng cho phép thuc hién cic cudc tan cong ki€u DOS.

DOS 12 hinh th(c tan cong s& dung céc giao thlUc G tang Internet
trong b0 giao thUc TCP/IP d€ 1am ngung tré hé thOng.

- Céc 16 hOng cho phép ngudi dUf dung ndi b0 c6 thé chi€m dugc quyén
cao hon (leo thang ddc quyén).

- Céc 10 hOng de doa tinh toan ven cUa dif liéu va bdo mat cla hé thOng.
Nguyén nhan chU yé€u do su cht quan hodc khong ki€m soat duoc
cau hinh mang.

3.2. Théi quen s dung may tinh

- ChU quan dua vao nh(tng nhan thUc c4 nhan.

- Khong c6 k& hoach x(r 1y rli ro.

- Khong s& dung phdn mém va cdc gidi phdp phong chOng Phishing (Lay
cap thong tin c4 nhan) va cidc Pharming (Chi€m doat cdc URL hgp phép).

- Khong cap nhdp cic ban va 10i bdo mat, dac biét 1a cic ban vi cla hé
thOng IM, Email.

- Nhiing thi€t 1dp mac dinh khong dugc thay doi.

3.3. Tinh ning phdn mém

- Tat cd cac phdn mém déu cé nhling 16 hong (di€m y€u) nhat dinh ngay
cd Hé diéu hanh, nhiig 160 hGng nay c6 th€ dan d€n mat an toan cho hé
thOng.

4. Phuong phap bao vé hé théng

Muc tiéu:
- Thanh thao trong thao tic thi€t 1ap bdo v& hé thOng mdy tinh.



XU 1y dugc céc 16i lién quan viéc bao mat hé thOng mdy tinh.
Van dung hi€u qud phuong phép phong tranh va quét Virus.

4.1. Cap nhdp va cai dat ban v4 16i

ThuOng xuyén cdp nhdp va cai dat cic ban va 10i clia hé théng va Ung
dung.

4.2. Bao vé d{t liéu

SU dung tudng 10ra (Firewall) ding d€ ki€m soét cdc truy cap dé€n céc tai
nguyén, ngin chan céc truy caaph bat hgp phap.

4.3. Bdo vé mdy tinh (Antivirus, Firewall,...)

Phong ngUa virus.
SU dung cdc chuong trinh phong chdng Virus.
Gidi phdp phat hi€én va ngin chan xAm nhap.
Céc gidi phép khdc.
Mang riéng do (VPN).
M3 héa cdc dr liéu trén duGng truyén.
Ki€m sodt truy cap Web (Web Filtering, URL Filtering)

5. Tim hi€u ning cao Virus may tinh
Muc tiéu:

Bi€t van dung c4c phudng phap bdo vé& mdy tinh.

Thanh thao trong thao tic thi€t 1ap bdo v€ hé thOng may tinh.
XU 1y dudc céac 16i lien quan viéc bao mat hé thOng mdy tinh.
Van dung hiéu qua phuong phéap phong trdnh va quét Virus.

5.1. Phuong thUc nhén dién va'phan loai virus

La nh(ing virus ma ma thuc thi da dugc bién dich hoan chinh (Compiled
Virus) hay doan mi (Maliciuos) muc dich giy tGn hai dén tinh bi mat, tinh
toan ven hodc tinh san sang clla hé thOng.

Virus Boot.
Virus File.
Virus Macro.
Trojan Horse.

Sau Internet — Worm



5.2. Cai dit, cai hinh va'van hahh chuong trinh chong Virus t6i Uu

- Cai dat:
Tuy vao tUng chulng trinh diét Vius khic nhau, ma c6 nhlng cdch thlc cai
dat khéc nhau.

MOt s6 chuong trinh diét Virus:
Kapersky Antivirus
Bkav Antivirus
CMC
Avia
AGV
- Cau hinh:
Tu dOng quét khi c6 dir liéu vao/ra.
Lap lich quét dinh ky.
Thiét 1ap tinh ning tu dOng cap nhap.
Thiét 13p tinh ning ngin chdn cdc Web kha nghi khi 1udt Web.
5.3. Phuong phdp phong tranh va quét virus hi€u qua
- Kiém sodt cic Ung dung ngudi dung.
- SU dung cdc chudng trinh phong trdnh Virus, cong cU bao v€ nhu Firewall,

- Khong truy cap vao nhlng trang Web la.
- Khong m@ File dinh kém trong Email khong 16 dia chi.
- Khong trao d6i st liéu vdi c4c thi€t bi luu trlt kha nghi c¢é Virus.
5.4. XUy céc sur cO thong dung
- Céc 106i thuOng gap do virus W32.Mixa.Worm (Mixa_I.exe) giy ra.
Khéa chUc ning: Task manager, Folder Opition, Registry, Msconfig.
- Hau qua:



LAy lan nhanh qua USB, Mang ndi bd (LAN).
Khong th€ Logon vio Windows.

Log On to Windows

o Wit

Copyright ) 1985-2001 , .. Profes
Microsoft Corporation

User narne: | DEMO |

Passward: | | |

Cancel [Shut Dawni... ] [ Options <<

- Xéc dinh 4 File trong & dia C:\

C:\Windows\System32\Systemio.exe
C:\Windows\Mixa.exe
C:\Mixa_l.exe

C:\Autorun.inf

Docurnents Program Files  RECYCLER Swskem WINDOWS
and Settings Yolume I...

S B P P B % B

AUTOEXEC....  Aukorun.inf bt ini CONFIG.5YS I2.3%5 Mixa_Lexe  MSDOS.3YS

O 2 5 @&

nktdetect,com ntldr pagefile, sys sethc,exe

- GO bd cac thudc tinh chi doc, hé thOng, thudc tinh an.
- Ti€n hanh xéa cic file theo ct phdp:
Attrib —s —h —r C:\Windows\System32\Systemio.exe
Del C:\Windows\System32\Systemio.exe
Del C:\Windows\Mixa.exe
Attrib —s —h —r C:\Mixa_Il.exe
Del C:\Mixa_l.exe
Attrib —s —h —r C:\Autorun.inf
Del C:\Autorun.inf



C:x>Attrib —= —h —» C:xWindows SystemdZ zystemnio.exe

C:%>Del CosWindowssSystem32isystemio.exe

AN

% On tap:

Hi€u tdm quan trong cUa an toan hé thOng.

Xdc dinh 16 cac hi€m hoa d6i v&i mdy tinh.

Nhan dién di€m y€u cla hé thOng.

Van dung c4c phuong phdp bao vé may tinh.

Van dung hiéu qua phuong phép phong trdanh va quét Virus.
+ Bai tap tinh hudng:

Hién nay c6 rat nhi€u gidi phap bdo mat, mobi gidi phdp tap trung vao mOt
doi tugng cu thé. Hiy néu nhing gidi phap ma ban biét?
Tai sao c6 thé xam nhdp vao hé thOng.
MOt kich bdn xam nhdp s€ xay ra nhu thé nio?
Budc 1: do tham tU bén ngoai.
Budc 2: do tham tU bén trong.
Budc 3: Khai théc.

Budc 4: Vao hé thOng, cai dat phdn mém c6 chla trojan hodc tao
tai khodn riéng d€ xam nhdp cho 1an sau, x6a toan b0 dau vét ban
dau.

Budc 5: Lay thong tin



BAI 7:
TOI UU HOA HE THONG MAY TiNH

Ma bai: Mb21-07

Muc tiéu:

Trinh bay dugc tdm quan trong cUa viéc tOi Uu héa hé thOng mdy tinh.
Thanh thao trong thao tdc tOi Uu héa hé thOng mdy tinh.

XU 1y dugc céc 16i lién quan dén t0i Uu héa hé thOng mdy tinh.

Tinh chinh x4c, ti mi, c8n than.

Rén luyén tinh than tuan th U ky ludt trong cong vi€c

1. Cac tién ich may tinh

Muc tiéu:

- Phan biét dugc mot sO ti€n ich mdy tinh.

- SU dung dugc mOt sO tién ich may tinh thong thuGng.

- Trinh bay duQc tdm quan trong cUa vi€c tOi Uu héa hé thOng.

1.1. Tién ich sao 1uu phuc hoi

Tién ich sao Iuu va khoi phuc tich hgp trong céc phién ban trudc cla
Windows dUQc ngudi dung sU dung it hon so v&i viéc st dung céc Ung dung
cUa bén th’ ba. Hom nay chiing ta ciing tim hi€u tinh ning sao luu va khoi
phuc tich hgp trong Windows 7 va c6 th€ s€ 1a 1ua chon tOt nhat cho ngUdi
dung.

- Thi€t 1ap sao luu

PE thi€t 1ap mOt ban sao Iuu trong Windows 7, ban mé& My Computer
1én, rOi kich chudt phdi vao phan viing 6 C cUa ban va chon Properties. Sau d6
bam vao tab Tools va nhan vao nit Back up now.



& Local Disk (C:) Properties [

Security | Previous Versions I Quota
General | Tools Hardware I Sharing

Emor-checking

This option will check the drive for emors.

="

Defragmentation

Ei “» This option will defragment files on the drive.

Defragment now... ]

Backup
& & This option will back up files on the drive.

o

Ea Sy&y
NET

[ ok |[ Canca || 2pply

Trong khung Back up or restore your files ban nhdp vao lién két Set up
backup.
i — IEI EE ™y

P o - = - : |
I\._,J'II'\..JI |@ « All Co.. » Backup and Restore - | g | | Search Control Panel 2

@

Control Panel Home -
Back up or restore your files

'@' Create a systemn image Backup
Fy Create a system repair disc Windows Backup has not been set up. '@'Sr:t up backup
Restore

Windows could not find a backup for this computer.

'&'Select ancther backup to restore files from

Recover system settings or your computer

See also

Action Center
e Eas Y&y
'&' Windows Easy Transfer ]\‘EE _[_.

Windows s€ tim ki€m mot § dia thich hgp d€ Iuu trlf cic ban sao luu
hodc ban ciing ¢6 th€ chon mot vi tri trén mang d€ sao IUu. N&u ban sao 1uu
vao mOt vi tri mang (Save on a network...) ban s€ can mat khau d€ chia sé.


http://images.easyvn.net/2010/img-thuthuat/backupnow.png
http://images.easyvn.net/2010/img-thuthuat/setbackup.png

f\“;’; @ Set up backup

Select where you want to save your backup

We recommend that you save your backup on an external hard drive. Guidelines for choosing a backup
destinaticn

Save backup on:

Backup Destinaticn Free Space Total Size
e~ RECOVERY (D:) 101 GB 146 GE
B8 DVD R Drive (E)

f-‘":ﬁ' My Book (F:) [Recommended] 869 GB 149.0 GB

[ Save on a network... ]

E asygy
NET

[ MNext ﬁsi[ Cancel l

Ban c6 thé thiét 1ap cho Windows chon nh{ing gi can sao luu hodc ban
c6 thé chon céc tap tin va thu muc cuy th€ can sao luu, diéu nay hoan toan
phu thudc vao nhu cdu cla ban, & diy toi chon sao 1uu vao 6 F gan ngoai.
Sau khi chon vi tri sao 1uu xong, ban bam niit Next.

Luu y: Néu ban cho Windows chOn né s€ khéng sao lUu Program Files,
va bat cU diéu gi vOi dinh dang hé thdng tap tin FAT.

What do you want to back up?

(71 Let Windows choose (recommended)

Windows will back up data files saved in libraries, on the desktop, and in default Windows folders.
Windows will also create a system image, which can be used to restore your computer if it stops
working. These items will be backed up on a regular schedule, How does Windows choose what
files to back up?

i@ Let me choose E as y@

You can select libraries and folders and whether to include a systermn image in the backup. '[u[‘- |
The itemns you choose will be backed up on a regular schedule,

Sang cUta s mdi, trong khung What do you want to back up? Ban kich
vao tuy chon Let me choose, d€ chOn céc tap tin va thu muc cu thé can sao
luu du phong. Ngoai ra ban c6 th€ chon tity chon d€ tao ra mOt hinh dnh cla
0 dia cUa ban (Include a system image of drives).


http://images.easyvn.net/2010/img-thuthuat/1externalornetwork.png
http://images.easyvn.net/2010/img-thuthuat/settings1.png

@ @ Set up backup

What do you want to back up? E asy

HNET
Select the check box of the items that you want to include in the backup. What files are excluded b N
default from the backup?

a [|82, 7Geek’s Libraries »
@ Documents Library
J? Music Library
Pictures Library
[V]E# Videos Library

Fl Dgﬂ Additional Lecations
. AppData folder
o Contacts
. | Desktop
@ Downloads
Lr Favorites -

m

Include a system image of drives: {C:)

A system image is a copy of the drives required for Windows to run. You can use it to restore your
computer if it stops working.

[ Mext ]’ Cancell

Sau khi chon xong, ban bam niit Next, biy gi® ban sé xem lai nhiing
cong viéc can sao 1uu da chinh x4c chua va chac chan rang tat cd moi th(r da
hoan tat.

@ @ Set up backup

Review your backup settings E a S y ;

Backup Location: My Book (F:)
Backup Sumrmary: T\}E‘T
Items Included in backup o
B Videos Library All local data files
=) Additional Locations T
. AppData folder All local data files ‘E
iz Contacts All local data files
@ Desktop Mot in backup
& Downloads All local data files
i Favorites All local data files &7
Schedule: Every 11th day of every menth at 4:00 AM Change schedule

L & systern repair disc might be required to restore a system image. More information

I Save settings and run backup I[ Cancel ]

Tai day ban ciing c6 thé 1én lich trinh sao 1Uu theo ngay va gid can thuc
hién bang c4dch bam vao lién k€t Change schedule.


http://images.easyvn.net/2010/img-thuthuat/choose.png
http://images.easyvn.net/2010/img-thuthuat/review.png

@ Set up backup

How often do you want to back up?

Files that have changed and new files that have been created since your last backup will be added to
your backup according to the schedule you set below.

Run backup on a schedule (recormmended)

How often: [Monthly VI
What day: [12 -
What time:  [4:00 AM -]

E asy®y
NET

[ QK ][ Cancel ]

Sau dé bam nit OK d€ dp dung lich sao luu, tré 1ai clta s6 dau ban
bam niit Save settings and run backup d€ ti€n hanh luu cic thi€t 1ap sao luu va
qu4 trinh Backup s€& dugc thuc hién theo yéu cau cla ban.

-

= e
prE Ve ]
(s [ » Control Panel » All Control Panelltams » Backup and Restore ~ [ #+ ][ search Cont.. D

-
Control Panel Hi ) I
SRS SRS LR Back up or restore your files
5’ Tumn off schedule
v = Backup in progress... .
i}l Create a system image ;& o ¢ View Details
¥ Create a system repair disc - ”
Backup
Location: My Boak (F:) % Back up now
]
— 869 GB free of 149.0 GB
[
_lv Backup size: Mot Available
'fj Manage space
Mext backup: In progress... E
Last backup: Mever
Contents: Files in libraries and personal folders
for all users and system image
Schedule Every 11th day of every month at 4:00
AN
¥ Change settings
Restore
I a S You can restore your files that were backed up on the | Restore my files |
y current location.
- W Rectore all users' files
See also T\NE r o S = P
B Select another backup to restore files from
Action Center
?a Windows Easy Transfer Recowver system settings or your computer | |
o

Trong khi sao 1Uu, ban c6 th€ bam niit View Details d€ xem chi ti€t
nh(ng gi dang dugc sao 1uu trong suOt qud trinh thuc hién.


http://images.easyvn.net/2010/img-thuthuat/schedule.png
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P T
Y Windows Backup...37% complete El;lg

Windows Backup is currently in progress

.
Creating a system image of ()

Open the Backup and Restore Control Panel to view settings E a5 y@

NET

[ Stop backup ]

Khi backup dugc hoan tat, ban s& thdy hai tap tin sao 1Uu va thu muc
hinh &nh n€u ban chon sao 1Uu cd hai. N€u ban sao 1uu d{t li€u khodng 20
GB thi mat khodng 15 phiit bao gdm cd hé thdng hinh dnh dén 11GB.

=)
@uv| . » Computer » My Book (F:) » Backup » v|1'rf|| Search Back... pl

Organize « Include in library + Share with « Burn  » = -+ [ @l
W Favorites B ™ |

B Desktop - ‘ ._

4. Downloads =] ) |

=] Recent Places £ FW ] i L
) TGEEK-PC WindowslmageBa MedialD.bin
o Libraries ckup

-j Documents

J‘i Music

|| Pictures

E Videos

#& Homegroup = E as y@

] 3 items ‘,‘\jE I

Nhap dip chudt vao tap tin sao 1uu va c6 th€ khoi phuc tap tin (Restore
my files from this backup) hodc qudn ly kich thudc cla thu muc sao luu
(Manager space used by this backup).


http://images.easyvn.net/2010/img-thuthuat/details.png
http://images.easyvn.net/2010/img-thuthuat/sshot11.png

g

-
[5Z] Windows Backup M

Choose an option below for the selected backup

Easy@

< Restore my files from this backup NE

® Restore files for all users of this computer

® Manage space used by this backup

Close

L

- Khéi phuc céc tap tin sao luu

Né&u ban can phdi khdi phuc lai mOt tap tin tU géi df 1iéu di sao luu
trudc d6 thi ban bam niit Restore my file trong clta s6 Backup and Restore
Center.

Restore

You can restore your files that were backed up on the Restore mj,r files ‘
current location,

'&'Hestcre all users' files

r@'.’%EIE:’Eaﬂc:therhackuptc: restore files from E a S y

Recover system settings or your computer NET

Bay gi® ban c6 th€ duyét hodc tim ki€m cdc ban sao IUu gan day nhat
cho mot tap tin hodc thu muc bi mat cla ban bang c4dch bam nit Browse for
folders.


http://images.easyvn.net/2010/img-thuthuat/managemenu.png
http://images.easyvn.net/2010/img-thuthuat/rest.png

Browse or search your backup for files and folders to restore
All files will be restored to their latest version. E dasS y@
Choose a different date NET
Mame In Folder Date modified ’ Search... ]
B sshot-1 ChUsers\7Geekh\Pictures  6/10/2009 3:00 PPA ’ Browse for files ]
|| indexfile ChlUsers\7 Geek\Docum..,  6/19/2009 5:59 PM
] WinSnap-key Corp  C:\Users\7Geek\Docum... 5/21/2009 3:31 PM [ Browse for folders ]
. Documents ChUsers\JGeek 6,/19/2009 6:06 PM %
Remove
’ Remaove all ]

Sau d6, ban c6 th€ khdi phuc chiing trd v€ vi tri ban dau (In the original
location) hodc chon mOt dia diém khdc (In the following location) sau dé nhap
vao nut Restore.

@ g Restore Files

Where do you want to restore your files?

Eas vy
NET
@ In the following location:

ChUsers\7Geekh Desktoph, .

Restore the files to their original subfolders

1 In the eriginal location

Example:

Crriginal File: ChSavedFilesh Mote bd
Restored File: ChMewlocation\ChSavedFiles Mote. b

Restore h

Ti€n trinh phuc ho6i s€ khdc nhau tiry thuQc vao kich thudc cla dir liéu
va vi trf khoi phuc 1ai d{t li€u ma ban chon.


http://images.easyvn.net/2010/img-thuthuat/chooserestore.png
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| .@}Hr:stureFiles
oy

Restoring files..

T
ChUsers\7 Geek\ Desktop C\Users\7 Geek\DocumentshParallels Virtual Machinesh,

1.2. Tién ich viin phong
- Vietkey full

Tién ich hd trg vé font, ngodi nhiing font di dugc tich hgp san trong
Windows. Sau khi cai dat vietkey ching ta s€ c6 dugc thém nh(ing font can
thi€t cho cong vi€c vin phong.

- Adobe Reader, foxit reader
Day 1a tién ich gitip ching ta c6 thé hi€n thi nhiing file c6 dudi mo rbng
PDF

- Unikey
B0 go tiéng viét danh cho vin phong

- MOt s0 tién ich khéc. ..

1.3. Tién ich Internet
- Internet - di€m d€n dé tim ki€m thong tin

Pac biét, ho s dung cdc cong cuU tim ki€m nhu 12 cdnh cOng cUa tri thlc va
cdc trang tim ki€m hi€n nay dang trd thanh nGi dugc nhitng ngudi s dung
Internet truy cap nhi€u nhat. Céc chuyén gia ti€p thi can phdi nhan ra rang
Internet bay gi® da va dang tré thanh san choi h(tu ich, thi€t thuc cla dong
ddo ngudi ticu dung. Va bdi vay, n€u mubn san phdm cla minh dugc nhi€u
ngUdi bi€t dén, ho khong th€ dlng ngoai sin choi ly tuGng nay.

- Internet - di€u kY vong cUa khach hang

Internet khong chi 13 noi tap trung cdc ngubn thong tin khic nhau vé
mOi loai hinh sdn pham, dich vU, ma né con dang dugc ky vong 13 nGi ma cic
khéach hang c6 th€ nghién c(tu v€ c4c sdn pham ciing nhu thuc hién viéc mua
ban moOt cdch don gidn nhat, tOn it thGi gian nhat. Pi€u nay dac biét hiu qua
d0i v&i cac khach hang tré tudi.
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Tai nhi€u nudc trén thé gidi, chling "nghién" Internet dang ngay cang phO
bi€n, dac biét 1a trong giGi tré. Khi c4c thanh vién nay tré thanh ngudi qudn
ly gia dinh va doanh nghié€p, chac chan ho s€& mong dgi su hién dién cla cic
sdn pham/dich vu cla cdng ty minh trén Internet.

- Qua Internet, cic doanh nghi€p c6 thé ndm bat dudc nhi€u thong
tin vé khach hang

La mOt cong cuU thu thap thong tin, Internet dong vai trdo vo cing hi€u
qud trong vi€c cung cdp thong tin v€ hoat ddng cla khach hang. MOi khi c6
ngUdi ghé thim mot trang web, chac chdn ho di dé€ 1ai mot s6 "ddu vét" trén
trang web do: ho da kich vao muc nao, hO da mua bdn moén hang gi... va hang
loat céc thong tin khdc. Khi gan két phuong thc nhén biét khach hang, vi du
nhU céc cong cU truy nhdp, cic chuyén gia ti€p thi c6 th€ biét dugc khach
hang quay tr@ 1ai trang web cUa minh nhu thé nao. Viéc ndm bat dugc cic
hanh vi va s& thich cQa khach hang sé gidp ban kip thoi ddp Ung nhu cau cla
khich hang, va n€u lam dugc viéc nay, ban s€ cé th€ bi€n ho trd thanh
nh(ing khach hang "ru0t" cUa minh.

- Internet gitip ban dé dang ti€p thi dén ding dodi twong muc tiéu

Cach 1am hiéu qua nhat d6i véi cdc chuyén gia ti€p thj 13 nham vao
nh(ing ai dang quan tAm dén nh(ing th(* ma ho chao ban. Tuy nhién, vi€c nay
khéng hé dé dang thuc hién chiit nao. NgUdi ta c6 thé dang ném ti€n qua clra
s6 khi céc clip qudng cdo trén truyén hinh khong chuyén tdi dugc thong diép
can thi€t dén khdch hang muc tiéu chi vi ngudi tiéu dung dang ngay cang tré
nén boi thuc vGi hang ha sa sO cic quang cdo. Trong khi d6, Internet 1ai 1a
cong cU tién 10i nhat d€ truy€n tdi thong tin vGi tOc d0 nhanh nhat dén khong
chi mOt vai chuc ngudi, vai trim ngUOi, ma la hang triéu tri€u ngudi trong
thé gidi rOng m& khong con cdch biét bdi bién gidi dia 1y nay.

- Internet 12 cong cu hitu hi€u kich thich tim 1y mua hang tuy httng

Bat k€ khich hang c6 thich sdn phdm hay khong, Internet di t6 ra 1a
cong cu rat tot d€ thic day cic truGng hop tiéu ding mang tinh tuy hlng. Su
ti€n bd cla cong nghé cao c6 thé givip cac dng chU doanh nghiép dé dang lam
dugc viéc nay. Chi can dua ra cic goi y vé€ sdn pham dua trén viéc nghién
cUu thdi d0, tam 1y cUa khach hang, cdc nha sdn xudt hodc cung cap dich vu
da c6 thé td chlc tOt cdc giao dich truc tuy€n. Tam 1y thich mua trudc trd sau,
thich mua nhi€u d€ dugc gidm gia... cla ngUdi tiéu diing trong céc giao dich
truc tuy€n chinh 13 di€u ma cic cdng ty kinh doanh mang quan tim, khai thic
triét d€. Tuy nhién, viéc nhi€u khach hang trd thanh con ng trong thOi gian dai
can c6 su ki€m sodt vi n€u khach hang ng qua nhi€u sé tic dOng tiéu cuc dén
hoat ddng cla cdcnha ti€p thi truc tuyén.

- Internet cho phép nha sd@n xudt chio ban cic sdn phdm va dich vu
theo yéu c@u ca nhin cla khich hang



Trong thOi dai bung nd cUa Internet, cdc nha sdn xudt hay cung cap
dich vu c6 th€ phit trién 1uong khach hang trung thanh khi chat 1uong sdn
pham va dich vu dua ra thda man dugc nhu cau c4 nhan cla tUng khach hang.
Pi€u nay cho phép cic chuyén gia marketing truc tuyén thuc thi cic chién
lugc tiép thi theo yéu cau cla khich hang ma theo d6, khach hang c6 thé dugc
thodi mai, tU do Iua chon sdn pham hay dich vu ma ho yéu thich. Ban chat
tuong tac clia Internet cho phép nha sdn xudt tao ra sdn pham cho riéng ban,
gitip cho vi€c Iura chon mua sam cUa ban trd nén dé dang.

- Internet m& ra co hoi giao dich truc tuy€n tién 10i nhat, linh
ddng nhat cho khach hang

Internet 12 mOt dai 10 thong tin, mOt siéu thi khGng 10, nOi ma ngudi
tiéu ding c6 thé ghé thim hay mua sdm tuy thich. Internet cho phép khich
hang xem sdn phdm mau trén mang, tU ciy kim soi chi cho dén xe hai, biét
thy... NhO d6, khach hang c6 th€ dua ra quyét dinh ngay 1ap tlc sau khi xem
quang cdo. Trudc khi cé Internet, cong cU quang cdo phO bi€n nhat d6i vGi
ngUdi tiéu ding 12 goi dién d€ mua hang thdng qua cic kénh qudng cédo trén
truy€n hinh hodc bdo chi. Tuy nhién, viéc chuyén khach hang tU trang théi
khong van dbng (vi du nhu ngdi xem tivi) sang trang thdi van ddng (vi du khi
nhdc mdy dién thoai 1én va quay sO) 1a khong hi€u qud so vGi viéc ho c6 thé
nhap chult truc ti€p 1én cic mau qudng cdo d€ tUr d6 dua ra quy€t dinh cla
minh.

- Internet truy@n cam giac vé mot nha cung cap dich vu hoan hao,
toan dién.

Internet dé& dang bi€n cdc nha phan ph6i va dai 1y trd thanh nha cung
cap sdn pham hay dich vu v&i chat lugng hoan hdo, toan di€n. Khong nhu
céc nha cung cap san phdm, dich vU truyén th6ng, céc trang web ban hang
truc tuy€n tao cho ngU0i tiéu ding cdm glac tOt dep vé€ nha cung cap. Thong
quan trang web, ngucn tiéu ding dé cé cdm gidc rang, céc clra hang kinh
doanh trén mang c6 mOt "cO ngoi" hi€n dai vGi nhi€u chlng loai sdn pham.
Piéu nay c6 thé dudgc thuc hién bang cach dua thong tin v€ sdn phdm va dich
vU cUa cong ty 1én trang web, tuy nhién, phia sau doi khi "nha sdn xuat" 1ai la
mOt d6i tic kinh doanh truyén thOng khic. Chi can c6 su thda thudn, sap dat
v€ th0i gian giao nhan hang héa, phudng tién van chuyén sdn phdm..., ban
dad c6 th€ cung cdp hang héa dén khich hang cé nhu cau. Vi cich sdp dat
nhU vay, khach hang s& cdm thdy nhU minh dang 1am #n truc ti€p vdi cdc nha
cung cap cung cic dich vu hoan hdo cUa ho, trong khi thuc chat sdn phdm va
dich vu lai dugc 1ay tU cdc nguOn khic.

- Internet cho phép ngudi tiéu dung st dung séan pham, dich vu véi
chi phi thap, gia thanh ha, chat luong dich vu tot



Cong nghé Internet dang thay thé cic phuong thlc cung cdp sdn pham
va dich vu truyén thOng ciing nhu trong vi€c ndm bat cic thong tin vé nhu
cau cUa khidch hang. Ngudi ta dé dang thdy dudc kha ning ti€t kiém chi phi
trong vi€c cung cap cic san ph§m va dich vu dudi dang s6 héa (vi du nhu
am nhac, an phém, thiét k€ d0 hoa...), trong do, chi phi san xudt va van
chuy€n bij loai ra khoi gid thanh sdn phdm. Ngudi ban hang ciing dugc hudng
10i thong qua viéc khuy€n khich khach hang thu thap thong tin vé& sdn pham
trén mang trudc khi c6 giao dich truc ti€p. Pi€u nay gidp nha sdn xudt tiét
ki€ém th0i gian trong vi€c gidi thich cc thong tin sO lugc vé cong ty va sdn
pham d€ c6 th€ danh nhi€u thdi gian hon cho viéc ndm bat va gidi quyét cic
van dé quan tdm cUa khach hang. Nhu da phan tich & trén, Internet c6 th€ cho
phép gidm thi€u chi phi van hanh va quan 1y dOng thdi cung cdp céc gia tri tOt
hon cho khéich hang.

- Internet hién dién khap noi trén thé gidi

Internet 13 kénh truy€n thong va phan phOi cho phép khich hang ti€m
ning trén toan cau truy cap tdi cac sdn phdm va dich vu cUla cong ty. Thong
qua trang web, cdc nha kinh doanh & khap ndi trén th€ gidi c6 th€ mé rOng thi
truOng muc tiéu ra gdp nhi€u 1an. N&u nhu trudc diy khi chua cé thuong
mai dién tl, cdc giao dich qubc t€ dién ra phlc tap vGi chi phi khd tOn kém
thi ngay nay, Internet da k&t n0i tat cd moi ngudi v&i nhau thanh mOt cOng
dong kinh doanh khong bién giGi qudc gia . Cho du vi€c 1ap nén trang web
khong bdo ddm cho viéc kinh doanh mang tinh chat toan cau (con can tién
hanh nhi€u viéc khac d€ trang web c6 tinh thuGng mai toan cau), Internet van
dugc coi 1a mOt budc nhdy vot trong vi€c kinh doanh mang tdm c& toan cau.

1.4. Tién ich thong dung khdc
PowerShell



G i B oL

Windows PowerShell &
Copyright (C> 2886 Microzoft Corporation. All rights reserved.

PE C:nscripts> _

Trong cic phién ban trudc, nguOi dung da khd quen thubc v&i chlc
ning Command Prompt (CMD) — mOt chuong trinh chay trén nén Windows
cho phép ban thuc hi€én cdc dong 1é€nh nhu trong DOS. Nay vGi Windows 7,
PowerShell chinh 12 su thay thé cho CMD. V&i PS, ngay cd nhiing ngudi diing
PC thong thuOng nhét dén cic quan tri vién chac han déu cdm thay su vuot
trOi v€ hi€u ning ma ti€n ich nhd bé nay mang lai. Vi khong c6 giao dién do
hoa (GUI) nhu c4c Ung dung khdc cla Windows nén bu@c dau ban sé thay
hai khé d€ dung PS, tuy nhién mOt khi da “quen tay”, PS s€ xUng ddng dugc
tin dung trong viéc chay cdc Ung dung thong thuOng, quan 1y d{ liéu, chay
cdc cAu 1€nh hé thOng va phi hé thOng. P& chay PS trén Windows 7, ban vao
Start / Run r0i go vio d6 powershell. Ban hoan toan c® thé download PS dé
chay trén Windows XP.

SnippingTool
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Screen Captur SP

Nhu cdu v€ mOt ti€n ich chup dnh man hinh (Screen Capture) tich hgp
san ludn 12 mOt mong mudn chinh déng clla ngudi ding Windows. Tuy nhién,
phdi dé€n phién bdn Windows 7, Microsoft m&i 1am thda long mong moi d6
cUa tat cd moi ngudi bang chlc ning SnippingTool (ST). V6i ST, ban dé
dang chup lai tat ca nhiing gi c6 trén desktop hodc chi 12 mOt phan cu thé
ban dinh san hay thdm chi chup lai v6i nhiing khung hinh rat “d6c” duoc
ban thi€t k& bang chudt. SU ra dGi cla ST 1a su thay thé can thiét va c6 thé
d4nh dau chdm hét cho cdc Ung dung ciing loai cUa hing th( ba.

Windows Easy Transfer
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" Windows Easy Tramsier

Lo w8 Windows Easy Transfer

Welcome to Windows Easy Transfer

‘Winidows Eary Transker lots you copy files and seSings from one compater to anather, Mo
inharrmuiban 18 dalotad from your ald o e

o can transfer

*  Lgar secounts *  E-mail

*  Docienents *  Iriemel invornies IHJ
* Mogic * Wideog L
LR & -1 H * And e

Wi e ranshes iz done, wou'll 1ee 8 ket of whist wae ran dered, peogerarns you mightwant 1o
install on your new computer, and beks 1o other programis that you maght ward b download

Tip: Hrou're upgrading this comguiar 8 Wirdows T, think of "ald computes” &8 rélomng s your
“oid version of Wirdrwe® and “new computer” a8 releming bo vour “new vertion of windows ©

Tién ich nay cho phép ngudi diing chuyén céc d{r 1iéu, cic cau hinh tlr
mOt PC cii sang mOt PC m&i mOt cich c¢6 hé thdng va day dU. Vi WET, ban
dé dang sao chép 1ai céc thong tin v€ cdu hinh ngudi ding (user accounts), tai
liéu, 4m nhac, hinh anh, thu dién t{...sang mdy tinh mdi ma van bdo ddm dir
1iéu van cdn trong cd hai mdy (cii va méi). Ung dung gitip ban cdm thdy dé
dang hon khi 1iét k& nhimg file d€ ngudi diing quyé€t dinh c6 sao chép hay
khong. Khi xong viéc, WET ciing dUa ra ban bdo cdo chi tiét vé€ nhling tap tin
da dugc x( Iy hoan chinh va khong thé x(r 1.

Biometric Device Management

Day 12 mOt tinh niing rat dac biét ma chi c6 thé thdy & Windows 7, cho
phép ngudi dung ding nh@p vao mdy tinh cd nhan cla minh bang ddu van tay.
Pé s dung tinh nang nay, ban hay click dip vao bi€u tuong BDM trong
Control Panel. O mOt mUc dd ning cao hon, ngudi ding hoan toan cé thé
thiét 1ap cho thi€t bj ghi ddu van tay, bat/tat ché dd nhén dang BDM hodc
st dung thém cdc phan mém ciing loai chuyén sau hon cla cic hing th( ba.
Dau sao day ciing 12 mOt su' b sung 1am cho Windows 7 trd nén thuc su’ ddc
biét so v&i nhitng ngUOi anh em cla né.
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Action Center

o ol 2 S|
e
teud | ¥ » Control Panel » System and Security » Action Center - | s Search Control Panel =N |
Review recent messages and resolve problems
Action Center has detected one or more issues for you to review.
Security =
Virus protection (Impartant) - - o
5 . | Fend a grogram ondine |
Windows did not find sntivirus software on this computer, N
Turn off messages abaut vines protection
Scan required T
[Scannow ]
Windows Defender needs to scan your computer.
Maintenance >

Check for solutions to unreported problems

There are problems on your computer that have not been reported Check for solutions |
te Microsoft. Some of thete problems might have solutions L ——
availsble.

Ignoce this message View problems to repert
Wiew information about a sound card problem

—
Your sound card sn't working because Dell Inc. hasn't | View problem response |
provided a denver for it. Go onkine for recommendations.

Archive this message

¥ you don't see your problem listed, try one of these:

SR o o
Backup and Restore M Trgubleshooting ) Becowery
Windews Update = Find and fix problerns i Restore your computer to an

Windows Program earlier time

Compatitality Troubleshooter

Cho dir 12 mOt ngudi s dung thanh thao mdy tinh thi chdc han ban
ciing khong ddm nhan la da biét hét vé nhiing gi xdy ra v&i né. Va Microsoft
dudng nhu di gidp ngudi ding Windows 7 ¢6 th€ tu trang bi thém nhlng ki€n
th(c quy bdu khi cho ra doi tinh ning Action Center. VGi AC, ban dé dang
xem dugc nhitng canh bdo 10i hay gdp khi ding Windows, dOng thoi 1a gidi
phép khac phuc ma nha sdn xudt khuyén cdo. Cac 10i dugc “nap” vao AC rat
phong phi v&i d0 cdc ndi dung nhu: van dé€ User Access Control cUa
Windows 7, cdc van dé vé bdo mat, backup va khoi phuc dit liéu, va virus. ..
Action Center c6 bi€u tuong nam trén khay hé thGng & desktop trén PC cla
ban.

Credentical Manager

i |
- = - -
|\_).._ J B = Usar Accourts and Famraly Safety »  Credensal Mansger - |y ot Cortrod Pere F-]
L]
Controd Panel Home

Store credentials for automatic logon

U Credental Mansger o tens credesbals, pech a5 wots s, snd pacsesndy, i vaolls 50 you can
eaudy log on o computen o absibes.

Wi, Wamsht
Oraclt vk oo

Frtore vl M

e Windows cradentai.

Cortiticate- Fawrd credemtiah,. St i urtFaate-bted cradars
K cenficites
Cowrversc [ aodaadtisin Aedid & Gnares Crgdenca

i el (TR,

W s
Link cnkra £

Pugc phét trién tU ngUdi tién nhiém Windows Credentical trén phién
ban Vista, Credentical Manager (CM) v€ c¢G ban van la mOt tién ich gidp ban
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quan ly cdc thong tin tai khodn (tén ngUdi dung va mat khau) d€ ding nhap
trén cdc mdy tinh, dich vu web hay email. Bén canh d6, CM con gitp ban lam
dugc nhi€u viéc hon nita. TU nay v&i phién ban cho Windows 7, ngudi diing
c6 th€ sao 1uu va hoi phuc, thdm chi 1a d6i 1ai mat khdu truy cdp moOt dich
vU mang da dinh. D& st dung dugc Credentical Manager, ban click dip vao
bi€u tuong cla né trong Control Panel. Chac chdn CM sé khi€n ban khong
phai ding thém bat ky sdn pham cuing loai cUa hing nao khéc.

ClearType Text Tunner

The popularity of laptops shows that people The popularity of laptops shows that people

are eager to use mobile technology, Windows are eager to use mobile technology. Windows

KE Professional Is designed to make mobile XP Professional is designed to make mobile

computing easier. New features for mobile computing easier. New features for mobile

computing will el vou accomplish 35 much on computing will help you accomplish as much on

the road or 3t home 35 vou o in the office, so the road or at home as you do in the office, so

wvou can be productive no matter where you are. yvou can be productive no matter where you are.
Black and Yvhite ClearType

Né&u ban thay khé khin trong vi€c doc cdc doan vin dai dong vi van dé
font ch{t hay c6 van dé v&i man hinh thi v&i CTT, mQi khé khin dy duGng
nhu bi x6a bd. ClearType cé vai trd cdi thién su hi€n thi font, gitp chiing trong
mém mai hon va khdng con bi ring cUa hay dUt doan. Ngoai ra, ngudi diing
c6 thé€ tuy chinh ché d6 d6 béng mau (color shading) d€ c6 th€ doc vin ban
tOt hon trén cdc loai man hinh LCD va CRT. PE€ st dungClearType, ban vao
Control Panel, chOn mUc [I]Appearance and Personalization va click duip lén
bi€u tugng ciing tén.[/1]

System Repair Dics Tool

Select a COVDWVD drive and insert a blank disc into the drive

A system repair disc can be used to boot your computer, It also contains
Windows system recovery tools that can help you recover Windows from a
serious error or restore your computer from a system image.

Dirive: % DVD RW Drive (Ez)

System repair disc complete

Create disc oK

LOi 1 di€u khong tranh khoi khi dung mdy tinh néi chung hay bat c(* hé
di€éu hanh nao néi riéng. MOt gidi phdp tOi Uu nhat ma da sO nguodi dung
thuOng 1am khi ma tinh trang tr& nén toi t€ 13 khoi phuc 1ai trang thi ban dau
(restore). Ngu0i diing chac di qui quen thuQc vdi tién ich System Restore trén
cdc ban Windows cii. Tuy nhién, rat it ngudi si dung SR vi su khong t0i Uu
cUa n6, ma chuyén qua dung Ghost. Tuy nhién, v&i cong cU System Repair cla
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phién bdn 7, ngudi ding hoan toan c6 th€ tU tao cho minh nhitng chi€c dia hé
thOng an toan va san sang sU dung chiing d€ khdi phuc 1ai chi€c PC cla minh
tr@ vé€ lic an toan nhat. Vi€c lam nay chua bao gi® dé dang dén thé trén
Windows 7. Nhiing chi€c dia hé thOng “thanh qud” nay s€ giip ban s(ra chita,
phuc hoi 1ai hé diéu hanh, ciing nhu gitdp ban chudn dodn hé thOng, tién ich
Command Prompt di kem d€ “vao” DOS...

Backup Ultility

Select where you want to save your backup

We recommend that you save your backup on an external hard drive. Guidelines for choosing a backup

destination

Save backup om
Backup Destination Free Space Tatal Size
e~ USE DRIVE (E5) 2330 GB 298.0 GB

g DVD RW Drive (F:)

Tat ca ching ta déu rat “Uc ch€” n€u bi mat d{t liéu vi bat ky 1y do gi,
do vay viéc sao 1uu (backup) dit liu thudng xuyén la ludn can thi€t. Néu
dang sU dung Windows 7, tai sao ban lai phdi mat thoi gian tim ki€m nhing
phan mém tuong tU ma khong ding ngay ti€n ich di dugc Microsoft tang
kém nay. ChUc ning Backup da xudt hién & mot sO phién ban Win trudc, tuy
nhién chi d€n ban 7, né mdi thuc su trd nén dang dung. DE chay tién ich nay,
ban hdy vao Control Panel, chOn System and Sercurity, chOn ti€p Backup and
Restore, cu0i ciing 1a chon Start a backup. Néu 13 1an dau 1am cong viéc nay,
ban ciing khong nén qud “cubng” vi Windows s& hudng dan cu thé d€ ban
lam quen.

Problem Steps Recorder
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%)) Problem Steps Recorder - Recording Now | &

id Pause Record @ StopRecord =] Add Comment ]| | b

Cé 1€ ban da qua quen thuOc v&i nhiing doan phim hay clip day tin hoc (t6i
xin chi néi vé van dé nay) dugc chia s€ trén mang? Va sau mOt hoi tim ki€m
ban ciing khong 1a gi phan mém ma tic gid di dung d€ ghi 1ai nhing gi ho
lam trén desktop d€ hudng dan ban phai khong? Va tai sao ta 1ai phdi mat
qué nhi€u thGi gian d€ tim hi€u cdch s& dung mOt phan mém quay phim man
hinh r6i rdm ma khéng mot 1an th(r s& dung PSR? MOt tién ich tuyét voi cla
Windows 7, vira nhO gon 1ai hét slc dé dung. V&i PSR, ban hoan toan c6 thé
ghi 1ai su di chuyén cUa con tré chult trén desktop, ciing nhu nhiing tic dOng
chult va ban phim. K&t thiic qua trinh ghi hinh, PSR s€& luu 1ai thanh dinh
dang file MHTML va ngu0i dung sU dung trinh duyét Internet Explorer dé
xem. D& chay PSR, trong khung tim ki€m Win 7, ban g6 vio psr.exe

2. TOng quan vé t6i uu héa BIOS

Muc tiéu:

- Trinh bay dugc tdm quan trong cUa vi€c t0i Uu héa hé thOng mdy tinh.
- Thanh thao trong thao tic tdi Uu héa hé thGng mdy tinh.

- Xdc dinh dugc y nghia cUa viéc tdi Uu héa BIOS

2.1. Muc dich, vai tro va y nghia

BIOS thuc ra 12 mOt tap hgp cic chuong trinh nhd dugc tu dOng nap
va gilt nguyén di€u khi€n khi may tinh m&i bat 1én.

- Ki€ém tra cdc thanh phan cUa mdy tinh khi m&i khdi dOng. Qud trinh
nay goi 12 POST-Power Of Selt Test. POST ki€m tra c4c thi€t bi b0 nhd, bo
mach chinh, card man hinh, cic & dia, ban phim, chuOt...xem chung c6 san
sang lam viéc khong?

- Chuyén giao di€u kién cho hé di€u hanh. Sau qud trinh POST tim
cung mOi thi€t bj khdi dOng (1an 1ugt theo trinh tu dugc quy dinh trong
CMOS c6 thé€ 1a dia mém, dia cUng, CD, card mang...). Néu thdy, né sé nap
cung mOi vao biij nhd, dén 1ugt cung moOi tim hé di€u hanh trén thiét bi nhé
d€ nap va trao quy€n di€u khi€n cho hé diéu hanh.

- Sau khi hé diéu hanh dudc nap, BIOS lam viéc véi bd xC 1y
(Command.com) d€ gitip cdc chuOng trinh phdn mém truy xudt cic thi€t bi
cUa mdy tinh.

2.2. Tdc dOng, sU' dnh hudng va tdm quan trong cUa viéc tOi Uu
- Gildp mdy tinh ting d® bén va hoat ddng Gn dinh.
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- Gitp may tinh hoat ddng nhanh va hi€u qua hon.
- Gidp mdy tinh nhan dién dugc cic thi€t bi mdi.

3. Quy trinh t&i uu héa BIOS
Muc tiéu:

- Trinh bay dugc quy trinh tdi Uu héa BIOS
- Xdc dinh dudgc cic van dé vé tdi uu héa BIOS
- T6i Uu héa dugc BIOS

3.1. Xdc dinh van dé can tdi uu

C6 mOt s6 phién ban BIOS tinh tuong thich khong cao, ciing ¢6 thé mOt
vai thi€t bj ndo ddy mdi dudc dua vao nang cap, nén khi ndp vao mdy né sé&
khi€n BIOS “khéng hi€u”. Trong xu thé cic thi€t bi s& dung v&i mdy tinh
dugc cai ti€én khong ngling, nha sdn xudt mainboard bat budc phai thudng
xuyén nang cp phién ban BIOS d€ hé thOng hoat ddng “tron tru”.

ThuOng thi cdc hdng sdn xudt mainboard cap nhap d€u dan cic phién
bdn BIOS cla ho 1én trang web cUa hing. Nhu vay, n€u khong hai long véi
BIOS dang c6, ngudi st dung c6 th€ download va thuc hién nang cdp (tat
nhién 12 phdi chon ding BIOS dung cho loai main ma mdy tinh d6 dang sU
dung. n€u khong nguy cO bo mach chl hdng 12 khi cao). Thao tic nay kha
don gidn tat ca chi bao gbm 2 tap tin, mOt tap tin thuc thi thuOng c6 tén dang
Flash.exe va mOt tap tin d{t liéu (ROM data) dang nhi phan. Nhiém vu cla
ngUdi ding 14 chép 2 tap tin nay vao mOt dia mém (tOt nhat la dia c6 thé khdi
dOng dugc), khdi dOng may tinh tU dia nay r6i tU ddu nhic cla DOS thuc
hién cu 1énh: Flash. Ngudi ding s€ dudc nhac khang dinh viéc cap nhat
BIOS va chii y khong dugc tat mdy hay khéi dOng lai trong qud trinh cép
nhat.

C6 mOt sO Mainboard cho phép cap nhat BIOS tU dia mém ngay trong
chuong trinh Setup CMOS. Chi viéc chon chlic ning cdp nhat BIOS (bang
mOt phim chUc ning) r6i dugc yéu cau nhét dia mém cé chla tap tin ROM
Data vao 1a xong.

3.2. TOi Uu héa BIOS tU ciin ban dén ning cao

MOi mdy vi tinh déu c6 mOt hé thdng di€u khi€n giao ti€p nhép xuat
cO ban (BIOS), diy 1a hé thOong duoc 13p dat trén badn mach chinh
(Mainboard) gitp di€u khi€n mdy tinh G giai doan dau khi vlra bat mdy. BIOS
xem xét, ki€m tra cdc thi€t bj va thong sO cUa ching trudc khi dua vao hoat
dOng.



Viéc thi€t 1ap ding céc thong sO trong BIOS s& gitp mdy vi tinh hoat
dOng chinh x4c va hi€u qud. Thong thudng c6 thé truy cdp vao phan thiét 1ap
cic thong sO cla BIOS (BIOS Setup) bang cich nhan phim Delete (DEL) khi
xudt hién man hinh dau tién ngay sau khi bat mdy, mot sO mdy st dung phim
F1, F2, F10, Esc, Ctrl + Esc, Alt + Esc, Ctrl + Alt + Esc, Ctrl + Alt + Enter,
Ins.

Award Modular BIOS v6.00PG, An Energy Star Ally
Copyright (C) 1984-2006, Award Software, Inc.

intel 865G AGPSet BIOS for 8I1865GME-T75-RH R2.0 DM

<QEL>: BIOS Setup/Q-Flash <F8: XpressRecovery? <F12>: Boot Menu
12/21/2006-i865G-6AT9YGOMC-00

Man hinh BIOS Setup xudt hién v&i cic Menu dugc phan loai d€ thiét
1ap cho cic thong sO khac nhau.
CMOS Setup Utility-Copyright (C) 1984-2006 Award Software

Standard CMOS Features Load Fail-Safe Defaults
Advanced BIOS Features Load Optimired Defaulis
Integrated Peripherals Sel Supervisor Password
Power Management Setup ¢t User Password
PaP/PCI Configurations | Save & Exit Setup
PC Health Status | Exit Withowut Saving
Frequency /Voliage Control

ESC: Quit T Ti=+ Scloct liem

F&: ()-Flash F 1 Save & Exit Setup

Time, Date, Hard Disk Type

Thiét 1ap thoi gian:

Thiét 1ap nay gitip thdi gian cla hé thOng ding v&i thGi gian hién tai.
Trong man hinh BIOS Setup Utility chon Standard CMOS Features, thay
d0i thong sO trong cdc muc: thUr, thang, ngay, nim va gi0, phit, gidy. Sau khi
chinh xong nh&n phim Esc d€ quay trd 1ai BIOS Setup Utility.
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Thong thuGng cic thi€t 1ap niay dudc tu dOng (Auto) tuy nhién trong
mOt sO trudng hgp ddc biét can phadi tu thi€t 1ap cédc thong sO nay. Trong
man hinh BIOS Setup Utility chon Standard CMOS Features, thay d6i thong
sO trong cic muc IDE Channel, m6i IDE Channel tuong Ung vGi mOt 6 dia
cUng hoac CD-ROM.

CMIS Senp Uniliey-Copsraght (C) 1084-2006 Award Softwire
Sraraderd Ch
Dhale (= dd: vyl
Time { k. s )

I0E Chamngl () basier

TEIE © hegmnesll 1) 5 lgvg | Myt
FIE Chamngd | Magie | Mo |
DB Chansgld | Slave [-ooeet ]
[0 Channel I Masies |Moind |
FEIE Channel b Magier | Mgt |
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th=ri- ko ¥ Splei iIMTLr ge ¥LIF e B3 Bxit FI: (amaral Hirp
F&- Prygvioun Valory Fé: Fuul-Saie Defagli FY: Optnized Delalh

Auto: BIOS tu dOng tim va ki€m tra d€ thi€t 1ap thong sO cho 6 dia khi
khd&i dOng.

None: Khong si dung G dia trén IDE Channell nay, BIOS s& b qua
khong ki€m tra nén s€ gidm bdt dudgc thdi gian khGi dOng. Pay ciing 1a
cch d€ khoa, khong cho phép st dung mot § dia nao do.

Manual: Ngu0i dung tu thi€t 1ap céc thong sO cho O dia.

Né€u hé thOng khong trang bi & dia mém thi chon muc Drive A 1a None,
BIOS s& bd qua khong ki€m tra nén s€ gidm b6t dugc thGi gian khdi dOng.

Thiét 1ap b nhd cho thiét bi dd hoa:

Néu hé thOng c6 thi€t bi d0 hoa (VGA Card) dugc tich hgp trén ban
mach chinh (Mainboard), VGA nay ding chung b0 nh& (RAM) v&i hé thOng
va c6 th€ ting hodc gidm dung 1ugng b0 nhd nay. Trong man hinh BIOS
Setup Utility chon Advanced BIOS Features, thay d0i thong s trong muc
On-Chip Frame Buffer Size.
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Thiét 1ap mat khau bao vé:

Né€u muOn ngin khong cho ngudi khic st dung may vi tinh thi c6 thé
thi€t 14p mat khau, mat khdu nay s€ chdn ngay tU dau nén rat an toan. Trong
man hinh BIOS Setup Utility chon Advanced BIOS Features, thay dGi thong
s0 trong muc Password Check:

fiem Help
MEera Laveid

Setup: Chi ngiin khong cho truy cap vao chuong trinh BIOS Setup.

System: Ngin khong cho st dung hé thOng va truy cdp vao chuong
trinh BIOS Setup.
Chon System va nhan phim Esc d€ quay tré 1ai man hinh BIOS Setup Utility.
Chon Set Supervisor Password vi nhan phim Enter, nhdp mat khau va
nhan phim Enter, ti€p tuc nhap 1ai mat khau gibng nhu vira roi d€ xac nhan
va nhan phim Enter. DAy 12 mat khdu cho phép st dung hé thOng va truy cap
d€ chinh stra cic thong sO trong chuong trinh BIOS Setup.
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CMOS Setup Unlity-Copyright (C) 1984-2006 Award Software

Standard CMOS Featores Load Fril-Safe Defaults
Advanced RIOS Features Logd "':'r'-qlmu'cd e faul s
Integrated Peripherals Set Supervisor Password
Fl.l'n'rtf .'4-{..’4"""""""‘ - | -..11'....n.... i il
PaP/PCI Enter Password

PC Health === ' .-

Frequency Voltage Control |

ESC: Quit E T4+ Select Item
F&: -Flash F10; Save & Exit Setup

Change/Set/Disable Pesword

Ngoai ra c6 th€ chon thém Set User Password, mat khau nay chi cho
phép st dung hé thGng nhung khdng th€ chinh sta céc thong sO trong chUdng
trinh BIOS Setup.

PE thay d6i hodc x6a mat khau chi can chon Set Supervisor Password
hodc Set User Password, nhdp mat khdu mdi d€ thay d0i hodc d€ trOng va
nhan phim Enter 2 14n d€ x6a bd mat khau.

Thi€t 1&p trd vé trang thiai mac dinh:

Thiét 1ap nay gitip cho mQi thdng sO bi chinh sla tr§ vé trang thai do
nha sdn xudt thi€t 1ap san, d6i v4i ngudi ding thong thudng va trong da s
truOng hQp thi diy Ia thi€t 1ap tOt nhat. Trong man hinh BIOS Setup Utility
chon Load Optimized Defaults nhan Y (Yes) d€ dOng y.

Stndard CMOS Features
Advanced BIOS Features
Integrated Peripherals

Load Fail-Safe Defaults
Load “wptimized Defaults
5S¢l Supervisor Password

Power Ma -~ . ;
PaPPCI € Load Optimized De falts (Y/N)? N

PC Health Simes TATE T IR SR
Frequency voltage Control

ESC: Quit ' Tioe: Select ltem
Fi: O-Flash F1(: Save & Exit Setup

Load Optimized Defaults

Thiét 1ap an toan:

Thié€t 1ap nay gidm b6t su hoat dOng cUa cac thi€t bi trong hé thOng,
dugc dung khi hé thOng gdp truc trdc, hoat dOng khong Gn dinh hodc danh
cho viéc chudn doan cic hu hdng cla hé thOng. Trong man hinh BIOS Setup
Utility chon Load Fail-Safe Defaults nhdn Y (Yes) d€ dong y.
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CMOS Setup Unility-Copyright (C) 1984-2006 Award Software

Standard CMOS Features Load Fril-Safe Defauls
Advanced BIOS Features Logd Optimized Defaults
Integrated Penpherals 2| supervisor Password
Fowerhpg ——————— - -~ :
PrP/BCLE Load Fail-Safe DeMults (YN)? N
I Hutlth e e Py iR a9 siiig
Frequency/voltage Control

T ti=+: Select ltem

F10: Save & Exit Setup

Load Fail-3afe Defaults

SU dung cic phim mii tén d€ di chuy€n, phim ddu +/- hodc Page-
Up/Page-Down d€ thay dGi cac thong sO, phim Enter d€ chon, phim F7
d€ trd 1ai cc thong s mdc dinh, phim Esc d€ quay trG vé€ man hinh
trudc d6 hodc thoat khdi chuong trinh.

Neae:Move  EnerSelet  +APUPD: Velue ~ FI:Save  ESC:Exit  FI: General Help
F3: Previous Values Ff: Fail-Sofe Defauls FT: Optimized Defauls
Sau khi hoan chinh cdc thay dGi thong sO trong BIOS Setup nh&n phim

F10 hodc chon Save & Exit Seup, Nhan phim Y (Yes) d€ dOng y 1uu
cdc thay d0i va thoat khdi chuong trinh BIOS Setup.

CMOS Setup Unility-Copyright (C) 1984-2006 Award Softeare

standard CMOUS Features Load Fool-Safe Defaults
Advanced BIOS Features Load Optimized Defaults
Integrated Peripherals Se1 Supervisor Password
Power Management Setup 521 User Password
PPPCIC e 2

PC Health | Save w CMOS od EXIT (YN Y
F‘rrql.trn:::\ L,n,.—

ESC; Qunt ti=++: Select liem
F&: O-Flash F10: Save & Exit Setup

Save Data 1o CMOS

Né€u khong muln luu cic thay dGi va thodt khdi chuong trinh BIOS
Setup thi chon Exit Without Saving va nhan phim Y (Yes) d€ dong .
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CMOS Setup Ul ity-Copyright (C) 1984-2006 Award Software

Standard CMOS Features Load Fril-Safe Defaults
Advanced BIOS Features Load Optimized Defaults
Integrated Peripherals w! Supervisor Password
PowerMa ——>— v -
PaP/PCI ( Ot Without Sacing (YYN)TN

PC Health 5o ey

Frequency Voltage Control |

ESC: Quit Td=+4: Select ltem
Fi: Q-Flash F1(; Save & Exit Sewp

Abandon all Data

3.3. Ki€m tra su hoat dOng cla hé thOng sau khi hi€u chinh
Sau khi di€u chinh c4c thanh phan trong BIOS, ban bam phim F10 va
chon Yes & thong bao hién ra d€ 1uu 1ai cac thi€t 1ap vUa thuc hién. Néu may
khong khéi dOng dugc hodc hoat dOng khic thudng, chiing ta truy cap lai
BIOS va lan 1ugt chon cidc dong 1€nh c¢é chlt Default (hodc Load) d€ khoi
phuc 1ai céc thi€t 1ap mdc dinh cUa nha sdn xudt, trong truGng hop van
khong dugc thi lic nay ching ta phdi thdo pin CMOS va dgi khodng 30 phuit
r6i 1ap trd 1ai nhu vay moi thiét 1ap sé€ trd vé mdc dinh.
3.4. Giai phdp khac phuc su c6 BIOS
- Quén Password CMOS
Thiét 1ap jumper Clear CMOS d€ x6a password CMOS.
Théo pin CMOS, doi mOt lic rui gan vao 1ai.
Nhan ntit Reset CMOS trén mainboard (néu co).
Diing password mdc dinh cUa nha san xudt BIOS.
S dung phan mém x6a password CMOS.
- Mat dién trong khi nang cdp BIOS
Ti€n hanh nang cap lai
Thay chip BIOS m&i
- Thong bio 16i CMOS trong qud trinh POST
Thiét 1ap lai BIOS
Thay pin CMOS
- Am thanh beep khi khdi dOng may
Tién hanh ki€m tra RAM, CPU, mainboard, VGA onboard...
Thiét 1ap 1ai BIOS mOt c4ch tOi Uu nhat.
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4. Nang cap BIOS

Muc tiéu:

- Thanh thao trong thao tdc tOi Uu héa hé thOng may tinh.

- XUly dudc céc 16i lién quan dén t0i Uu héa hé thOng mdy tinh.
- Trinh bay dugc cic budc tOi Uu héa BIOS.

- Nang cap dugc BIOS.

4.1. Moi truOng va nhng thi€t bi phuc vu cho vi€c nang cap
- Céc truOng hgp can nang cap BIOS
Bios bi 16i
Cén gan thém c4c phan cUng ma BIOS hién tai khong ho trg
- Céc nguyén tac can biét khi nang cap BIOS
DP3am bdo BIOS Version nang cap méi hon BIOS hién hanh
Pdm bao trong khi nang cap khdng cé su' cO vé dién
- Céc budc thuc hién viéc nang cap BIOS
Ki€m tra bios Version hién hanh
Tai BIOS Version m&i tU trang web cUa nha cung cap thiét bi
Tai phan mém nang cap BIOS

Cap nhat (update) BIOS _phan dau Nang cap BIOS ludn ludn bi moi
ngUdi coi 1a thao tic khd phlc tap va nguy hi€m vi do viéc ning cap khong
thanh s&€ dan t&i viéc hdng ludn mainboard hay card man hinh.

Tuy nhién ban chi can thao tic theo cdc budc mOt cich chinh x4c thi
viéc nang cap BIOS khong dén nbi dang s@ nhu cic ban thudng nghi dau.
Sau diy minh s€ gidi thi€u cho cdc ban mOt sO budc cO ban d€ tu nang cap
BIOS cho mainboard va card man hinh. Tai li€u nay dugc dic két tir kinh
nghi€m ban than va sUu tdm tU cic nguOn khic d€ phong phd hon cho bai
viét.

Nang cap BIOS cho Mainboard

1/- Budc th( nhat, phdi c6 dugc phdn mém cap nhat thich hgp véi
mainboard. BIOS mainboard trén thi truOng hién nay phan 1én 1a BIOS cUa
cong ty AWARD, mOt sO it main board sU dung BIOS cUa cong ty AMI va cla
cong ty PHOENIX. Céc loai BIOS déu c6 phan mém mdi chuyén ding danh
cho né, hon nita ciing gidng nhU cic phan mém Ung dung khic né ludn ludn
c6 céc phién bdn mdi ra dOi. PE chac chan, cic ban lén cdc web sites cla
hing sdn xudt d€ tdi vé phién badn mdbi nhdt hodc vao trang
uww.mydrivers.comd€ tim cho thich hop.



P6i véi BIOS AWARD ma néi thi phan mém d€ cdp nhat BIOS tuong
Ung 1a awdflash.exe, d6i v6i BIOS AMI thi phan mém tudng Ung la
amiflash.exe. Tuy vay, c6 mOt sO hang con yéu cau sU dung phan mém cap
nhat chuyén dung dugc cung cdp theo mainboard, tuy€t ddi khong dugc ding
1an 10n vGi nhau.

2/- Budc th( hai, tim file BIOS phién bdn mdi nhat s dung cho
mainboard. Néi chung céc hang sdn xudt mainboard 16n déu dinh kY tung ra
cdc file BIOS phién ban mdi ding d€ gidi quyét cic van dé tuong thich cla
mainboard trong Ung dung thuc t€ nham thich Ung vGi cdc hé di€u hanh va
cdc phan cUing mdi. Cic file BIOS 12 mOt file d{t li€u c6 dudi 1a *.bin. C4c ban
nén tdi vé€ céc file nay & trang chl cla cdc hang sdn xudt mainboard, khong
nén tiy tién tdi v€ & cic trang khdc, 13 xdy ra van dé gi thi h6i han ciing da
muOn.

Luu ¥, khi tdi cdc file nay phdi tdi ding phién ban, sO serial, ding ki€u
mainboard. Khi chép khong dugc nham lan.

3/- Budc th& ba, lam mlt dia chuyén dung d€ nang cap.
Nang c@p BIOS phdi dugc thuc hién trong trang thai DOS thuc ( real DOS )
bGi vi khi kh&i dbng Windows s& c¢6 1 sO chuong trinh khdi dOng va Ung
dung lién quan. Nang cdp BIOS trong mdi truOGng nay mOt mat s€ xdy ra
truOng hop 16 nhu bd nhd trong khong dU, mat khic s€ do su can thiép cla
cdc phan cUng dua dén viéc nang cap that bai.

Vi thé, phuong phdp tOt nhat 1a ding mOt dia mém khdi dOng & ché dd
DOS. Chi y dia mém nay nhat dinh phdi 1a dia mém khdi dOng sach, khong
c6 2 file autoexec.abt va config.sys ( n€u c6 ciing dugc nhung phdi 14 ndi dung
trOng ). Sau khi 1am cho dia mém nay khéi dOng duoc bang 1énh format A: /S
thi copy file nhi phan ch(tfa n0i dung BIOS mdi va file diing d€ tic dOng vio
BIOS ( VD : awdflash.exe ) vio dia mém. Nhu vay la da 1am xong dia chuyén
ding d€ ning cap BIOS. Luu ¥, phdi ki€m tra dia mém nay khong bi 10i vat
1y d€ tranh phi€n phlc vé sau.

4/- Budc th(& tu, cai dat flash ROM & trang thdi c6 th€ ghi vao.
Trén mOt sO mainboard c6 1 cadi jump diung d€ cai dat trang thai read
only/write cUa BIOS. Piéu nay ch( y€u 1a nham phong nglta su ph4 hoai cla
virus CIH. Do dé trudc khi nang cap BIOS, ban phai cai dat cho cdi jump nay
vé vi tri write.
Ngoai ra trén mOt sO main board thi tinh ning nay dudgc thi€t 14p bang thong
sO trong chuong trinh BIOS.

Ti€p theo, ban vao trong giao dién cai dat BIOS, muc chon CMOS
Chipset Feature Setup cai dat 2 thong s6 System Bios Cacheable va Video
Cacheable 13 Disabled d€ qud trinh cap nhat BIOS khong gdp trd ngai.

5/- Budc th( nim : ti€n hanh nang cap BIOS.



Trén thuc t€, thdi gian can thi€t d€ nang cdp BIOS khodng 40 gidy
nhUng thGi gian ndy c¢6 tam quan trong rat 1&n, hAdng main board khong phdi 13
chuyén nhd va da phan déu rdi vao trong thdi khac quan trong nay. Céc ban
1an dau tién nang cap BIOS nhat dinh phai hi€u 6 cac budc dudi day. O day
minh tam 1dy Award BIOS 1am vi du cu thé.

a). Dung dia chuyén dung da tao d€ kh@i dOng may tinh & trang thai
DOS thuc. Ciing ¢6 ban mudn khdi dOng tU dia cUing nhung tdi khong khuy€n
khich vi bi€t dau trén dia cUng da nhi€m virus.

b). Chay chuong trinh awdflash.exe trén dia mém. Chuong trinh sé&
ki€m tra va hi€n thi version hién thOi cla BIOS va cic thong tin lién quan.
Trong pharFile name to Progranb n a dua vao tén cUa file nhi phan can cap
nhat version m@&i cho BIOS, Enter x4c nhan.

¢). Chuong trinh s€ hdi ban ¢ can luu lai BIOS cii khong, 10i khuyén
cUa toi danh cho cdc ban 1a nén 1uu 1ai cho an toan vi bi€t dau chiing ta s& gdp
sU' cO dang ti€c trong qud trinh thuc hi€n. Sau khi g6 vaoY ~ d€ xdc nhan luu
file BIOS cii, dat mOt tén mdi cho file ( nén dat tén trung v&i version cla
BIOS cii cho dé nh& ). Liic nay, chuong trinh s& 1uu file vao dia mé&m, ban
hay kién nhan chd cho qu4 trinh hoan tat r6i mdi thuc hién tiép.

d). Sau khi hoan tat viéc luu BIOS cii, chuong trinh yéu cau ban xéc
nhan xem ban c6 that s¥ mudn d0i mGi BIOS hién tai hay khong. Sau khi xic
nhén Y cong viéc nang cdp BIOS chinh thic bat ddu. Pay c6 thé 1a khodng
thdi gian kinh khUng nhat. Lic nay ban phdi ngdi cau nguyén cho dUng bi
ctip di€n vi n€u nhu vay thi BIOS cUa ban s& bi hdng hoan toan. Néu cé di€u
kién thi ban nén trang bi UPS nham han ché rUi ro trong thdi khac nay.

Trong qué trinh nang cap BIOS, chiing ta c6 th€ nhin thdy 1 diy dudng
ti€n d0 nhdp nhdy khong ngltng va kéo dai ra phia sau. Pay 1a thanh hién th]
qud trinh va tOc d0 viéc nang cap.

e). Khodng 30 gidy thi qud trinh ning cap BIOS sé& hoan thanh, rat
nhanh phdi khong c4c ban. Ti€p theo chuong trinh s& yéu cau ban chon F1
d€ khdi dOng lai mdy tinh hay F10 d€ quay tr@ vé DOS. Pén diy ban nén
chon F1 d€ khGi dOng lai may tinh.

f). Dén diy, n€u mdy tinh kh@i dOng binh thuOng thi ban dugc quyén
thd phao nhe nhém, cong vi€c da hoan tat. Ban luu y ngay va version cla
BIOS khi khGi dOng, n€u da cé thay dGi 1a xong. Ban vao giao di€n setup
CMOS dé cai dat lai cac thong sO 1a dugc.

6/- BuGc th(r sau : thi€t 1ap lai trang thdi Read Only cho BIOS.
Day 13 qud trinh nén 1am d€ 6ng cOCIH kh 6ng con duOng phd hoai BIOS
dugc. Ciac ban dUng quén budc nay d€ khoi phdi hdi hdn vé sau.
Trén day 1a cdc budc c0 ban d€ nang cap BIOS cho mainboard. Tuy nhién day
cting 12 mOt thao tic nang cdp cuc kY nguy hi€m, n€u khong c8n than sé€ giy



nén hau qua khé 1udng. Do d6 ban nén thém vio mOt sO tham sO lién quan
can thiét d€ khi cap nhat BIOS that bai, chi can khong hdng cum dan dudng
Boot Block trong BIOS 14 c6 th€ 4p dung phuong phdp stta chita d€ c(u vin
tinh thé.

Céc tham s6 cUa file AWDFLASH.EXE

/? Hién thj gitdp dG ( Help )

/PY Tu dOng hoan thanh nhi€ém vu cap nhat BIOS

/sy Tu ddng 1uu tr(r d(t li€u BIOS cii vao file

/sb Khi cap nhat BIOS buOc phai nhdy qua module Boot Block
/cp Sau khi cdp nhét BIOS thi vira cam vUa sU dung ngay PnP (ESCD)
/cd Sau khi cap nhat BIOS thi 1am sach d{r li€u DMI

/cc Sau khi cap nhat BIOS thi cap nhat d{t liéu CMOS

/R Sau khi k€t thiic cap nhat BIOS, tu dOng khdi dOng 1ai.

/Pn Khong chay chuong trinh niang cap.

/sn Khong 1uu tr(r d(t li€u BIOS

/sd Luu tr(r dir li€u DMI vao file

/cks Khi cap nhat BIOS, hi€n thi qua trinh d0i chi€u d{ 1iéu trong file
luu trlr

/tiny Chi chi€m dung it ROM
/E Sau khi cap nhat BIOS, tu dOng quay tr® 1ai DOS
/F Khi cap nhat, st dung 1ai file d{r li€u BIOS cii

4.2. Sao luu BIOS

Neéu ching ta c6 “Mdy nap ROM” thi ban chi can thap chip ROM ra va
dua vo mdy dung chlic ning READ d€ doc va Iuu ra thanh file.bin d€ danh.

Ngoai ra ban c¢6 th€ dung phan mém (da sO chay trén nén DOS) nhu
UNI Flash 1.4 c6 tich h@p san trong dia Hirent BOOT.
4.3. C4c su cO trong qud trinh nang cap

- Mat dién trong khi nang cdp BIOS

Tié€n hanh nang cap lai

Thay chip BIOS m&i

Néu mdy tinh van khong th€ POST sau khi ning cdp chuOng trinh
BIOS, c6 th€ c6 su cO v&i BIOS chip/CMOS. Ban nén lién hé v3Gi noi ban da

mua hang dé€ kiém tra su' cO rd hon néu bo mach chl van trong thdi han bdo
hanh 3 nam
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Néu niang cap BIOS that bai va két qua bi théng bao 10i trén man
hinh nhu sau :

Mﬂ.f‘{’l E[;“_”_.l_i;lli: k BlUS wl.o
Sopuright (c) 2000, Award Softuare, Inc.

BI0S ROM checksum error
Detecting IDE ATAPI device ...

Detecting floppy drive A media...
INSERT SYSTEM DISK AND PRESS ENTER

FDetecting IDE ATAPI device ...

Vui long st dung ti€n ich CrashFree d€ phuc hdi BIOS theo tung

budc

Dau tién, vui 1ong ki€m tra phién ban cUa tién ich CrashFree BIOS ho
tr@ cho bo mach chu :

Néu st dung tién ich CrashFree BIOS, ban c6 th€ phuc hoi BIOS tur
dia mém
Néu st dung tién ich CrashFree BIOS 2, ban c6 th€ phuc hoi BIOS tUr dia CD
ho trg hay dia mém.

Né€u st dung tién ich CrashFree BIOS 3, ban c6 thé khoi phuc BIOS tUr
dia CD hO trQ hay tur USB .

Néu st dung tién ich CrashFree BIOS 3, ban c6 thé khoi phuc BIOS tU
dia CD ho trQ hay tu USB.

P& khdi phuc BIOS tur dia CD ho tro :
1) Bat m3 hé thOng
2) Bat CD ho trg bo mach chl vao 6 dia quang

3) Tién ich s€ hié€n thi thong di€p sau va tu ddng ki€m tra dia CD vdGi tap tin
BIOS

Award BootBlock BIOS vl.0
Copyright (c) 2000, Award Software, Inc.

BI0OS ROM checksum error
Detecting IDE ATAPI device...




Khi tim thdy, tién ich s& doc tap tin BIOS va bat dau flash nhiing file
BIOS bi hdng.

Award BootBlock BIOS v1.0
Copyright (c) 2000, Award Software, Inc.

BIOS ROM checksum error
Detecting IDE ATAPI device...
Found CDROM, try to Boot from it,... Pass

Chi y: khong dugc tat ngubn hay xac 1ap 1ai hé thOng khi nang cdp
BIOS! Néu khong qué trinh khéi dOng hé thOng sé€ bi that bai).

4) Khéi dOng 1ai hé thOng sau khi nhiing ti€n ich di hoan tat qué trinh
nang cap.

P& khdi phuc BIOS tUr dia mém
1) Lay hét nhiing dia CD ra khdi 6 quang, sau d6 bat md hé thOng
2) bua dia mém c6 tap tin gOc nang cdp BIOS vio O dia
3) Ti€n ich hi€n thi thong di€p sau va tu dOng ki€m tra dia m€&m tim ki€m tap
tin gOc nang cap BIOS

Award BootBlock BIOS wl.0
Copyright (e¢) 2000, Award Software, Inc.

BIOS ROM checksum error
Detecting IDE ATAPI device...
Found CDROM, try to Boot from it... Fail

Detecting floppy drive A media...

Khi khong tim thdy dia CD, ti€n ich tu dOng ki€m tra & dia mém d€ tim
tap tin BIOS, sau d6 ti€n ich s& nang cap tap tin BIOS bi hdng.

Chi y :khong dugc tat ngubn hay xdc 1ap lai hé thOng khi nang cdp
BIOS! Néu khong qud trinh khéi dOng hé thOng sé€ bi that bai).

4) Khéi dOng lai hé thOng sau khi tién ich hoan thanh qud trinh ning cap
Chi y: BIOS da dugc phuc hdi c6 th€é khong phdi 1a phién ban BIOS mdi
nhat cho bo mach chl nay. Vui 1ong vao trang web ASUS www.asus.com dé
tai tap tin BIOS m&i nhat.

PE& phuc héi BIOS bang USB)
1) Gan USB c6 ch(ta tép tin BIOS vio cOng USB
2) MG hé thOng
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3) Tién ich tu dOng ki€m tra thi€t bi d€ tim tap tin BIOS. Khi tim thay, tién
ich s€ doc tap tin BIOS va bat dau flash tap tin BIOS bi hdng
4) Khéi dOng 1ai hé thOng sau khi ti€n ich da hoan thanh qu4 trinh ning cap
Chi y: khong dugc tat ngubn hay xdc 1ap 1ai hé théng khi nang cdp
BIOS! Néu khong qué trinh khdi dOng hé thOng s€ bi that bai
Chii y: BIOS di dugc phuc hoi cé th€ khong phai 1a phién ban BIOS
m&i nhat cho bdn mach chU nay. Vui long vao trang web ASUS
www.asus.com d€ tai tap tin BIOS md&i nhat).

< N&u khdi phuc BIOS khong thanh cong, vui long x6a sach CMOS (tham
khdo huGng dan st dung)

% Néu su c¢6 van con, vui long lién hé noi ban dia mua sdn ph§m dé
ki€m tra rd hon.
5. TOi uu h6a Hé di€u hanh
Muc tiéu:
- Thanh thao trong thao tdc tOi Uu héa hé thOng mdy tinh.
- XUy dugc céac 10i lién quan dén tOi Uu héa hé thOng mdy tinh.
- Trinh bay dugc vai trdo vi muc dich cla viéc t0i uu Hé di€u hanh
- T6i uu dugc Hé diéu hanh.
5.1. Vai tro, muc dich va y nghia
- Gitip mdy tinh hoat dOng 6n dinh
- Gitp gidi phong céc file tam, fire rdc
- Gitip nhan cdc thi€t bi phan cling mbi
- Gitip mdy tinh ting d0 bén va hoat dOng 6n dinh
- Gilp mdy tinh hoat ddng nhanh va hi€u qua hon
- Gidp mdy tinh nhan dién dugc céc thiét bi mbi.
5.2. Giao dién

TG chltc Desktop khoa hoc
Thiét 1ap menu Start phit hgp véi théi quen.

PO phan gidi va tan sO quyets phit hgp.

Tat m6t s6 hiéu Ung khong can thiét trong Visual Effect

5.3. T6i uu 0 clng

Nhu chiing ta da bi€t, hé thOng phdi truy xudt dit liéu trén 6 clng va
b0 nhG d€ thuc hién cdc cong vi€c. Néu nhu dit liéu trén d6 dugc sap x€p
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mOt cdch thudn tién nhat thi CPU s€ khong mat nhi€u thoi gian d€ truy xudt,
cting nhU n€u gidm thi€u dugc cong viéc nio d6 can dén CPU thi CPU sé
thi€t kiém dugc thém mOt ning xuat clUa minh cho nhiing viéc khic.

- File System: File System 1a cich sdp x€p va chlra céc file trén 6 cling
cUa chiing ta, di€u nay s& c¢6 dnh huéng dén tOc do truy xudt d{f liéu clla hé
thOng. N6 ciing tuong tuU nhu cdch sap x€p sach trong thu vién s€ gidp tim
ki€m cuOn sich ung ¥ moOt cich nhanh chéng hon. Céc phién ban cii cla
Windows s dung File System dUQc g0i la FAT (File Allocation table). Con
céc phién ban mdi hon sé& s dung File System g0i 12 NTFS (New Technology
File System).

NTFS so v&i FAT thi ¢6 nhi€u 10i ich hon, va quan trOng nhat, dé 1a cic
file ch(a trén dia cUng khong bi phan ving qué 16n, s€ gitp cho 6 clng khong
bi phadn manh qui nhi€u va khong phdi thuOng xuyén thuc hién cong viéc
Choéng phian manh 6 culng.

MOt diéu quan trong hon phdi k€ dén ma NTFS hon han FAT, d6 1a
vGi NTFS c6 th€ chilta nhitng File c6 dung lugng 16n hon FAT. V&i NTFS thi
c6 th€ néi 1a khong gidi han con FAT chi c6 thé t0i da 2G.

Chiing ta c6 th€ ki€m tra xem O cUng dang dugc thi€ 1ap sU dung File
System nao bang cach. Vao My Computer, Click chult phai 1én bi€u tugng
cla 6 cUng chon Properties.

WIN (C:) Properties Rx

Genesal | Tools || Hardwace | Shading

Tope: Local Digk
[ File system:  FAT32

W Used space: 8,118, 866.400 bytes 7.56 GR
W Free space: 8.644. 263,936 byles 204 GB

Capacity: 16.763.150.336 byes 15.6GB

Néu 0 clng dang st dung File System FAT thi tOt nhat ching ta nén
chuyén dGi ching sang dang NTFS d€ cé th€ dat dugc nhimg Uu di€m néu
trén. D& thuc hién chiing ta 1am cdc budc sau:

Pau tién tat toan bd chuong trinh dang chay, Click Start, chon Run go
CMD r0i Enter. Tao cUa sO hién ra, ti€p tuc di€n cau 1énh convert C:/fs:ntfs
(C 1a tén 6 dia muOn chuyén d6i) va Enter, ching ta sé nhan dugc thong bso
rang sU chuy€n d6i sé dién ra trong 1an khéi dOng Windows ti€p theo. Bay
gi0 ching ta chi viéc khGi dOng 1ai mdy tinh d€ qud trinh chuyén d6i dién ra.



- S dung DMA: DMA (direct memory access) 1a cong nghé& cho phép
céc thi€t bi truy xudt truc ti€p vao bd nhé ma khong can thong qua CPU, di€u
ndy s€ gitip CPU gidm tai cong viéc phai thuc hi€n, gitip hé thOng dat dugc
k€t qua cao va tOc d0 nhanh hon. PE sU dung cong nghé nay ching ta 1am
theo cdc budc sau:

Pau tién click Start chon Control Panel, chon System cUa sG System
Properties hién ra, click tab Hardware va click ntt Device Manager. MOt danh
sach céc thi€t bj phan clng trén hé thOng sé dudgc liét ké ra. Trong danh sich
liét k& d6, click vao IDE ATA/ATAPI Controlers, ti€p theo click ddi vao
Primary IDE Channel.

. _; Compaster

# g Digk drivias

% & Display adaprers

+ =) Floppy disk controlers

* u, Flopoy disk drives

(= =) IDE ATAJATART controlers

j Intel(R) B2E01E8 Ulra ATA Storage Controlers
= erivory I0€ Charese

i & Secandary IDE Chanrel )

= =i Imagirg devices
=y PC Camera

* I Keyboards

# 7" Mice and okher pointing devices

+ & Moritors

= HE Network sdeplers

# 4 parts (COM&LPT)

+ &% Processoes

# B, Sourd, video and game controllers

¥ i Syskem devices

. Uréversal Serial Bus controliers

CUa sG Primary IDE Channel Properties hién ra. Ti€p theo chon tab
Advanced settings. Tai ddy, chiing ra c6 th€ thdy danh sich 1 hodc 2 Devices.
V3Gi moi cdi, click vao mUc Transfer Mod va chon DMA if available trong danh
sdch s6 xuOng va culi cing nhan OK.



Primary IDE Channel Properties @_-]gl

General| Advenced Settrgs | Duives | Resouces

Dievics 0

Device Type

Trancfes Mode: | [ETTTRTENERSTTS b

Custent Teansder Mode |L5I1'a DA Mode 5

Dievice 1
Device Type: Lo Detechon W

Trancles Mode: | DMA if avadabls -~

Cument Transfer Mode:  [Not Apphcable

| [1]4 || Cancal ]

Cu0i cling déng cUra s6 Device Manager va khéi dOng 1ai may tinh.
Vay la ching ta da 1am xong 2 bu@c thay d6i don gidn nhung hiéu qua,
gidp cdi thi€n dugc it nhi€u tOc d0 clia hé thOng.
5.4. Tinh chinh Group Policy va Registry
- Gidm b6t c4c chuong trinh khéi dOng cung Windows (StartUp).
- Tat cic Ung dung nén khong can thiét (Service).
- Quan ly c4 Driver (Divice Manager).
- Dat dung lugng phit hgp cho Recycle Bin.
- Thiét 1ap vi tri 1uu tr{t cho My Document t&i n0i an toan.
- Thiét 1ap b0 nhG do phit hgp vi thuc té.

5.5. TGi uu Registry

Néu cdm thdy chi€c m4y vi tinh cla minh van hanh ngay cang i
ach ma khong ré nguyén nhan thi cac ban nén doc bai vi€t nay, biét dau
né s€ givp ich cho ban phan nao.

Trudc tién, vGi nhiig ban chua biét, registry hi€u don gidn 1a mbt co
s& dir liéu tap trung tat cd mOi cai dat, thi€t 1ap, ty chon cho hé thOng cla
ban. Moi hoat ddng cla Windows d€u lién quan t&i registry, tU cai dat mot
phan mém t4i tat mdy... Trdi qua thoi gian hoat dOng, viéc xudt hién cic 10i
trén registry 12 di€u khong tranh khdi, va tich ti€u thanh dai, day chinh 13 mot
phan nguyén nhan khi€n cho mdy vi tinh cla ban ngay cang cham.

C6 rat nhi€u phan mém chuyén dung gitip cdc ban quét don va sla cic
10i registry, nhUng trong bai viét nay chiing toi s€ hudng dan céc ban 5 cich
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tinh chinh registry d€ dat hi€u suat t0i da trong cong vi€c ma khong can cai
dat bat c* phan mém nao.

Luu y: NhU di néi, registry 1a cdi nhan cUa hé thOng va rat dé xady ra
16i nén chiing t6i khuyén cdc ban phai backup 1ai toan bd registry cii trudc khi
bat dau bat c thao tic nao chinh sfa n6, n€u khong mudn d€ 1ai hdu qui
nghiém trong.

Néu muln backup 1ai toan b0 registry thi cdc ban c¢é thé dung chlrc
ning System Restore c¢6 san trong Windows, hodc ding mOt cong cu nhd gon
hon nhi€u cla hing th( ba 1a ERUNT (The Emergency Recovery Utility NT) —
cong cuU khdi phuc d{ 1iéu khan cdp. ERUNT lam viéc tOt trén cd Windows
XP, Windows Vista, Windos 7 32 bit va cd 64 bit. C4c ban c6 thé tai vé hoan
toan mi€n phi tai day.

Con n€u mudn backup 1ai mOt phan registry d€ chinh slta, cic ban md
hOp thoai Run, g& vao Regedit va chon Yes. Sau d6 c4c ban ti€p tuc kéo dén
doan registry muOn backup, an menu chudt phdi va chon Export. Lic nay
Windows s€ Iuu lai mot file .reg vao 6 clng cUa ban, sau nay muOn khoi
phuc 1a registry cdc ban chi viéc click dip chuOt trdi vao file nay, tuy nhién né
chi khdi phuc 1a céc gid tri da stta dGi ch(r khong x6a di cac gia tri ban thém
Vao.

Sau khi toan thanh vi€c backup, cic ban di c6 th€ yén tam thuc hi€n céc
thao tdc chinh sUra registry.

- Téing tOc Aero’s Peek

Aero’s Peek cho phép cic ban nhin thdy man hinh desktop khi di chut
t3i nit Show Destop trén thanh dong hd. Khodng thdi gian mdc dinh hién thi
khung preview cho desktop 12 nUra gidy. C4dc ban c6 thé€ ting thGi gian nay 1én
bang cich:
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Budc 1. M3 regedit va tim t&i khéa HKEY CURRENT_USER >
Software > Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budc 2. Chon menu chdt phdi vao bang bén phdi va chon New >
DWORD (32-bit) Value. Cic ban dat ttn DWORD méi nay Ia
"DesktopLivePreviewHoverTime".

Budc 3. Click 2 1an vao DWORD vira tao. Dudi dong "Base,” cic ban
chon Decimal rOi dién vao khodng thGi gian mong mubn (d0n vi tinh theo mili
gidy) & muc "Value data.

Budc 4. Chon Ok, sau d6 Logoff va Logon lai 1 1an d€ thudng thirc
thanh qua cUa ban.

- Téing t&c dd hi€n thi Ung dung trén thanh taskbar

T Yahoo! Messenger

TU hé di€u hanh Windows Vista tré di, m0i khi ban di con trd chubt t6i
mOt bi€u tuong cla Ung dung dang chay trén thanh tasbar, mOt man hinh nho
s& hién 1én cho c4c ban thdy tinh trang cla Ung dung d6. Khodng thdi gian
mac dinh 13 0.4 gidy (400 mili gidy). Tuy nhién n€u cdm thdy né van qué
nhanh hodc qud chdm céc ban c6 thé di€u chinh dé dang véi thU thudt sau.

Budc 1. M3 regedit va tim t&i khéa HKEY _CURRENT_USER >
Software > Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budc 2. Chon menu chudt phdi vao bang bén phdi va chon New >
DWORD (32-bit) Value. Cic ban dat ttn DWORD mdi la
"ExtendedUIHoverTime".

Budc 3. Click 2 1an chu0t trai vaio DWORD vUra tao. Dudi dong "Base,"
cdc ban chon Decimal r6i di€n khodng thOi gian mong mudn & muc “Value
data".
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Budc 4. Chon Ok, sau dé Logoff va Logon 1ai 1 1an d€ thudng thirc
thanh qud cla ban.

- Ting tOc¢ thanh thuc don

Edit String

| Value name:

|

i MenuShowDelay
|

Value data:
100

[ <4

Budc 1. M3 regedit va tim t&i khéa HKEY_CURRENT_USER > Control
Panel > Desktop.

Budc 2. Click 2 1an chudt trdi vao trudng Find MenuShowDelay. Cic
ban c¢6 th& diéu chinh t6c d6 nhanh hay cham (mic dinh 1a 400 mili gidy) tuy
theo y muOn.

Budc 3. Logoff va Logon 1ai 1 1an d€ thay ddi c6 hiéu luc.

- Ngiin chan viéc tu kh@i dOng

Edit DWORD (32-bit) Value X
Value name:
NoAutoReboot With LoggedOnlUsers
Value data: Base
1 Q Hﬂﬂdﬁﬂm&l
Decimal
OK || Cancel

- -

Khi hoan tat vi€c tdi v€ cic cap nhat tU Microsoft, Windows s& c6 mOt
thong bdo nhé & khay dong h6 hdi ¥ ban xem c6 mubn cai dat cic ban cap
nhat d6 khong. Néu ban dang choi game, hodc dang lam vi€c véi rat nhi€u
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clra sO, thi sau khodng thdi gian 15 phiit, hé thOng s€ tu dOng cai dat va khdi
dOng 1ai. Hau qud sé ra sao n€u cdc ban chua kip 1uu 1ai cong viéc dang d3?

PUng lo vi c6 mOt cich rat don gidn v4i registry d€ ngin chan viéc tu
kh&i dOng cUa hé thong.

Budc 1. MG regedit va tim tGi khéa HKEY LOCAL_MACHINE >
SOFTWARE > Policies > Microsoft > Windows.

Budc 2. Chon menu chu0t phdi vao bang bén phdi va chon New > Key.
C4c ban dat tén thu muc mdi la "WindowsUpdate".

Budc 3. MG thu muc WindowsUpdate va tao mOt DWORD mdi (céc
budc nhu trén), dat ttn DWORD d6 1a "NoAutoRebootWithLoggedOnUsers".

BuGc 4. Cic ban d6i gid tri cla  DWORD
"NoAutoRebootWithLoggedOnUsers" thanh 1. Sau d6 dGi gid tri cUa truOng
Base thanh "Hexadecimal".

Budc 5. Logoff va Logon 1ai 1 1an d€ thay d6i c6 hiéu luc. TU nay trd
v€ sau, hé thOng cla ban sé khong bao gi0 tu dOng tat nlra, hiy yén tam.

- Tat cac thong bao trén taskbar

% Find an antivirus program online % X

Windows did not find an antivirus program on this
computer. Click to find 2 program online.

Windows /
urposes only. Build 7000

11:21 PM
L. i
- ¢ 1/11/2009

Cam thdy khong thich cdc bang thong bdo dOt ngdt hi€n 1én thanh
taskbar? C4c ban hoan toan c6é thé tat ching di bang cdch lam theo nhiing
budc sau day.

Budc 1. MG regedit va tim t&i khéa HKEY _CURRENT_USER >
Software > Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budc 2. Tao mOt DWORD 32 bit mdi va dat tén la
"EnableBalloonTips."


http://images.easyvn.net/2011/img-thuthuat/07/noti.jpg

Budc 3. Thay d0i gia tri cla DWORD vUra tao thanh 0. Lan nay, cic
ban khéng can ddi tén muc Base thanh “Decimal” hay “Hexadecimal” vi vGi
gid tri 0 thi & truOng hgp nao di nlta, 0 van 12 0.

Budc 4. Logoff va Logon 1ai 1 1an d€ thay ddi c6 hiéu luc.

6. TGi uu phan mém, Ung dung

Muc tiéu:

- Thanh thao trong thao tic tdi Uu héa cdc phdn mém Ung dung.

- XUy dugc c4c 10i lién quan dén t6i Uu héa phdn mém Ung dung.

6.1. MS Office

Ba download dudi diy 1a ba download kh&i dau cho su tim ki€m trg
gitip v&i Office. Vi ba chuong trinh nay, ban c6 th€ khdi phuc cdc khéa san
phdm di mat, x6a céc thong tin riéng tu d€ tranh bi xAm hai hay tham chi thay
th€ Office bang mOt chon 1uta mién phi.

ProduKey

| File Edit View Options Help '

HEaE QA

Product Mame Product 1D
L Internet Explorer 89572-0EN
&= Microsoft Office OneMote 2007 81609-861-
&= Microsoft Office Professional 2007 51605-861-
&= Microsoft Office Visio Professional 2007 54890-861 -
E= Windows Vista (Th) Ultimate 89580-314-

4 | 1l 3

5 itemis), 1 Selected

Né&u ban can cai dat 1ai Office hodc mOt sO thanh phan cUa Office ban
can phdi c6 khéa san phdm cla phdn mém nay —nhung n€u ban khong thé
tim thay ching G dau trong CD cai dat clla minh thi khi d6 ban phai lam gi d&
tim ra n6?

Hiy download phan mém ProduKey. Sau d6 chay chuong trinh, chuong
trinh nay s€ hién thj tat cd cac khéa cho moi sdn phdm cla Ung dung
Microsoft Office cUa ban; né ciing hién thi cho Windows, Windows Server va
Microsoft SQL Server. Khi ban c6 dugc khéa sdn pham roi, lic dé 1a phan
cong viéc cai dat lai cla ban. V&i nhitng chuyén gia kY thuat hodc cic quan
tri vién mang, cong cU nay con c6 mOt sO tity chon dong 1€nh khic, chéng han
nhU n6 con cé th€ cho phép ban thu dugc khéa sdn phdm tir mOt mdy tinh tr
xa va IUu cdc thong tin khéa sdn pham nay vao moOt file vin ban.

Metadata Analyzer
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Nhing gi bi an trong céc tai liéu Microsoft Office d€u c6 th€ lam hai
dén ban. C6 nhi€u th(t hon nhing gi ban c6 thé hinh dung dang bi che dau
trong céc tai li€u Office cUa ban, bat c(r ai d6 nhan va xem chiing déu c6 thé
thdy moi th(r. Cdc tai li€u déu luu gilt phan vin bdn, tén cla tic gid, qua
trinh xem va markup, cdc cell an, cdc trang bang tinh an va tOng sO cling nhu
thdi gian xem, bén canh d6 con cé c4c thong tin chi ti€t khic.

NE&u ai d6 cho rang di€u nay khong c6 van dé€ gi thi can phdi xem xét
1ai. Vao nim 2006, Google da tinh c& thong bdo vGi toan thé gidi vé cic du
thdo tai chinh nhdy cdm vi hing nay da dudc post mOt trinh dién PowerPoint
c6 chla cic Iuu chi c6 cédc thong tin quan trong. Vo nim 2003, phu ti vé
truy€n thong cho ThU tudng Anh Tony Blair, Alistair Campbell, dd phat hanh
mOt tai liéu word vGi cdc théng tin 8n da chlng t6 rang chinh phU Anh da st
dung cdc tai li€u vGi tu cdch 1a cdch bao chira cho sy dinh liu cla ho trong
cuOc chi€n Iraq.

Chuang trinh mién phi nay s& bdo ddm cho nhitng van dé nhu vay sé
khong xdy ra. Hay trd né dén bat c tai li€u nao va chuong trinh s& phan tich
file, hi€n cho ban tat cd céc thong tin riéng tU bi che ddu bén trong. Sau d6 sé&
x6a hét céc thong tin do.

Cac download cta Outlook

Outlook 12 m6t chuong trinh c6 nhi€u Uu di€m nhung ciing c6 nhi€u
van dé lam ngudi dung chua thuc sy hai 1ong. Thé hién & su khong hai long
12 n6 kha cOng kénh va chay cham, tuy nhién 1ai thuc hi€n cdng viéc cla ban
kh4 t6t. C6 rat nhi€u cong cuU c6 th€ cdi thién dugc dugc nhlng diém yéu
nay cUa Outlook — nh{ing cong cU nay dugc mOt sO ngUdi ding rat Ua thich.
Ban c6 thé cat e-mail clutter, tim ki€m céc thong tin Outlook m&t c4ch nhanh



chéng, gidm kich thudc cla Ung dung 18n cOng kénh, quan 1y cdc dinh kém
tOt hon va,...

Xobni

[ st snatymies

30 = =i s |
=

' ot __________________ . ®hES

[ . - Mail Traffic |

| ':l"' -r‘ﬂr'-' = == Ranived == Eemi |

|
| 3
viee [
Yok |
z = [T
e

Ficsin | Domuprn | Folders | Subsct | Fecgsents Types | Flag S | Cortadt | Acten

|
|
[
|
|
J o ik o
|
|
|
|

Foial Totsl

| I s SCRETIR- B

Né&u ban chju dung mOt luong email qui tdi vi mudn c6 cic tinh ning

khdc v6i Outlook thi day chinh 1 chuOng trinh ban can, chudng trinh nay sé

gitp ban tim ki€m c4c thong bdo, lién lac va bat c th( gi trong Outlook mOt
cach dé dang. N6 1a mOt add-in tOt nhat cho Outlook ma tdi tUng sU dung.

Chuong trinh nay chay nhu mot sidebar cla Outlook. VGi moi moOt
email, n6 s€ hi€n c4c thong tin v& ngu0i ma ban dang lién lac, gdm c6 cd cic
cubc trdo chuy€n ma ban di c6 v&i ho; vé bdn chat, chuong trinh thiét 1ap
mOt danh sdch c6 dan d6i v6i mOi email gilta hai ngu0i. Ban sé thdy moOt
danh sach cdc file ma ban da trao d0i ciing nhU sO di€n thoai cla ngudi dé va
danh sach nguUdi ma ban da trao dGi cdc thong di€p. N6 gbm cic bi€u tugng
gUti email va ciing nhu 1ap lich bi€u cho cic cuc meeting thong qua Outlook.
V@i nhiing ngu0i thich cic bang thOng ké, tOng sO cic thong bao ma ban da
trao d6i s& xudt hién & trén dinh man hinh va cung v&i nhi€u thong tin thd vi
khéc.

Add-on nay con cung cap kha nhi€u van dé khdc, trong d6 phdi k€ dén
tién ich Xobni Analytics, day 1a ti€n ich s& cho phép ban c6 thém nhi€u thong
tin hon vé nhimg gi can thi€t khi s& dung email cUa minh. MuOn biét sO
lugng thOi gian trung binh ban ddp trd moi ngU0i hang ngay, hang thdng, hodc
hang tuan ciing déu c6 G day.

OutlookTools



5 OutlookTools 2.1

General |Start|_|p Switches I Clear MRU I New Mail Alert I Blocked .Pd'tachmerrtsl

:.-'-.__',.T You are unning Outlook 2007

Qutlook Paths
Path te outlook exe:

J:%Program Files“Microsoft Office Office 1.2 Open Folder

Path to roaming Outlook data:
JUsers'Preston AppDiata Roaming "“Microsoft \Outlook. COpen Folder

Path to local Outlook data:
JsUsers'\Preston ' AppData*Local " Microsoft "Outlook™. Cpen Folder

Outlook uses the following temporary folder to open attachments:
Samy, | could not determine your path to the Sect | Clear Folder Open Folder

Cither Tools Other Options

[] Minimize Outlook to Motification Area
[T Read all mail in Plain Text

On the Web

l Account Settings

l Run ScanPst

|
|

[ Fun ScanOst | [ About OutlookTools |
|

| Launch Event Viewer [ Run Cffice Update J

www howto-outloalk com

Outlook 12 mOt chuong trinh phUc tap v6i nhi€u tuy chon. Thong
thuOng cic tiy chon nay bi an dudi nhi€u menu khic nhau va mét sO tinh
ning ma ban cé th€ chua bao gid tim ra.

Tién ich mién phi ny s€ gidp don gidn héa cdu hinh cla Outlook.
Trong mOt flash, ban c6 thé truy cdp vao tat cd cic thi€t 1ap va cdc thu muc
file clla Outlook ciing nhu ¢6 th€ chay cdc cong cu khadc phuc su cd, chang
han nhu cong cu sla céc file .pst bi 10i. Ban ciing c6 thé gidi quy€t mOt trong
nh(ing van dé€ buc minh hon véi Outlook d6 1a: Viéc doi khéa cic ki€u file
nao d6 cUa chuong trinh vi né coi céc file d6 khong an toan. U'ng dung nay sé
m0 khéa bat ky ki€u file nao ma ban muln.

Thém vao dé, chuong trinh ciing cho phép ban s dung Outlook v&i bat
ky moOt trong nhiing switch ndo, cho phép ban tuy chinh khi ndo va cdch
Desktop Alerts s& xudt hién dé théng bdo cho ban biét rang mail mdi da dén.
Ban c6 th€ thay ddi cich th€ hién cic cdnh bdo ciing nhu chi dinh khodng
thOi gian chiing hi€én h{tu.

MAPILab Toolbox for Outlook
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Pay 1a mot bO nang cao céc tinh ning cla Outlook v&i 18 add-on, 18
add-on nay s€ lam cho céc cong viéc thuc hi€én v&i email cUa ban tO ra hiéu
qua hon. Cho vi du, mOt add-on s€ ki€m tra xem ban c6 quén nhém moOt dinh
kém v&i mOt email s€ gUi di hay khong, trong khi mOt add-on khac 1ai cho
phép ban xic dinh xem céc dinh kém c6 an toan hay khong. Ban ciing c6 thé
18p lich trinh cdc thong bdo nao d6 d€ c6 thé dugc gl trong mOt thoi di€ém
ndo dé trong mOt ngay nao do, gli cic email dudi dang cic dot, tu dOng dién
vin ban vao céc thong bdo,...

Chuong trinh nay dugc tich hgp vao Outlook, chinh vi vdy ban c6 thé
bat hodc tat né mOt cich dé dang. Nhdn manh thém 1a chuong trinh nay sé
rat hop vGi nhiing ngudi di€u hanh doanh nghié€p cla riéng ho.

Cac download cUa PowerPoint va Microsoft Word

PowerPoint vi Word khong c6 nhi€u download h{tu dung nhu Outlook
nhung mOt s6 download khdc ciing c6 mOt sO download ddng xem xét. Néu
ban mudn kich thudc file nhd, hiy tim cic slide clla PowerPoint nhanh hodc in
sang dinh dang PDF, & diy c6 mOt sO cong cU cho ban thuc hién di€u dé.

Slideboxx
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DPay 1a mOt cdng cuU tuyé€t v0i cho nhiing ngu0i sU dung PowerPoint.
Vi chuong trinh nay, ban c6 thé tim thdy céc slide ddc trung cho bat c(f trinh
dién ndo vGi mOt tdc dd dang 1uu ¥, k€t hop céc slide nay vao cic trinh dién
mdi. Slideboxx d4nh chi s6 tat ca cac trinh dién cla ban va moi tim kiém cla
ban déu dugc théng qua chi sO thay cho théng qua ban than cic trinh dién,
chinh vi thé viéc tim ki€m s& dién ra nhanh hon.

Khi ban thuc hién viéc tim ki€m, chuong trinh sé hién thi cdc két qua
dudi dang cdc thumbnail, vi vay ban c6 th€ dinh vi mOt cich ngay 1ap tlc
dén céc slide mong mudn. Khi tim thdy ching, ban c6 thé kéo ching vio panel
trinh dién trén phan bén phdi cla man hinh va sau d6 xiy dung toan b0 céc
trinh dién mai tir cdc slide d6. DAy chinh 13 mOt c4ch ti€t kiém thdi gian tuyét
v0i cho nhiing ai dung 1ai nhitng slide cUa PowerPoint.

6.2. Tu van chon lua va cai dat cac Ung dung can thiét

Budc 1: Phan tich hién trang cUa tG chlc, cd nhin d€ rit ra dugc khach
hang can thi€t phdi c¢6 cic chlc ning gi dua vao Ung dung d€ dem lai két
qua cho t0 chlfc hay c4 nhan.

Budc 2: Panh gid cic van dé va cdc han ché cla phdn mém v cO sO
d(r 1iéu hién tai d€ x4c dinh dugc cic y€u t0 va nghi€p vuU can thié€t cla t0
chuc.

Budc 3: Soan danh sich cdc nha cung cap phdn mém va sdn pham, gia
cd cla ho c6 thé dap Ung dudc cc yéu cau nghiép vu.

6.3. Lua chon va st dung trinh duyét VIRUS

Hién nay trén thi truOng xudt hién rat nhi€u phan mém diét
virus,ngUdi diing c6 th€ thodi mai 1ura chon,ban quyén c6,mi€n phi cé. Nhung
dai da sO chung ta déu "ngheo" va "ngai" mua phan mém ban quyén, chi



thich xai crack, patch nén minh vi€t bai ndy huéng dan nhling ai chua biét
hi€u r6 thém vé ciac phan mém diét virus mi€n phi phd bi€n va phit hop véi
cau hinh mdy va nhu cau st dung.

C6 th€ k€ tén vai phan mém quen thudc nhu Kaspersky,Avira-
Antivirus,Comodo, ClamXav, AVG, Avast... MOt s6 ngu0i cho rang nhiing
phan mém diét virus mién phi thudng hoat ddng khong tOt so vGi phan mém
phai trd tién. Tuy nhién, n€u biét 1Ua chon, ngudi st dung c6 thé€ ki€ém duoc
phan mém diét virus mién phi ma hoat ddng hiéu qud khong hé thua kém so
vGi nhitng phan mém phai trd tién.

Z Norton == AVG Clics
2 AntiVirus LA Vines i
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| Status.

D€ danh gid hiéu quad cUa phan mém diét virus,ngUdi ta dua theo 2
nguyén tac Th( nhat, don thudn chi 12 mOt cdng cu quét virus, quét toan bd
hé thOng theo nhitng thOi gian dinh san d€ tim ra virus. Th( hai, d6 13 cong
nghé bdo vé& mdy tinh theo thOi gian thuc. Day c6 thé xem la cich thiic bdo
v€ mdy tinh hi€u qua nhat khi ban thuOng xuyén 1udt web.

Né€u ban chi 1uGt web d€ ki€m tra thu di€n t hodc doc béo thi nguy
cO bi virus xam nhap sé it hon so v3i vi€c truy cap vao cidc mang xa hdi, dién
dan hodc nhing trang web tai nhac, phim, anh...

Di€u quan trong khi s dung bat c(* phdn mém diét virus nao, dé 1a
ch€ d0 cap nhat d{t liéu virus. Tat cd phdn mém diét virus déu s dung dit
liéu ma né c6 d€ so sanh trong qud trinh tim va diét virus. Do dé, n€u thudng
xuyén cap nhat dit liéu thi nhitng virus md&i sé khé 10t qua hé thdng bdo vé.

Nh(ing phan mém diét virus mi€n phi thudng chi cung cap nhiing tinh
ning cd ban. Tuy nhién, mOt sO it bao gdm day dU nhitng tinh ning clla mOt
phan mém diét virus chuyén nghi€p, c6 th€ ngin chdn va tiéu diét dugc hau
hét céc loai virus.

Dudi day Wild-Arm s& gidi thi€u cdc phan mém hay (theo ddnh gid chU
quan cUa minh - Minh ko post link download vi s@ sai qui dinh forum.N€u ai
can thi tU tim hodc pm minh).

Kaspersky
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DAy 14 dong sdn phdm cUa Nga,gbm 2 phién ban KIS va KAV
Yéu cau cau hinh hé thdng m4y tinh:

- 300 MB cho khodng trOng & dia cUng.

- § dia CD-ROM.

- Microsoft Internet Explorer 6.0 tr@ 1én.

- Microsoft Windows Installer 2.0 trG Ién.

- Hé diéu hanh hO trg: Windows XP, Windows Vista, Windows 7 (bao
gOm 64bit).

C6 1€ minh ko can néi qud nhi€u vs moi ngu0i vé phdn mém nay,né
thuc suU' cé tuOng IUa tOt,bdo vé& dc mdy trc nhi€u loai virus.Nhung c6 1 vai
khuyét di€ém :

1. Qud nang, Fire Wall lam cham mady.

2. Khi ch0i cdc game online thuéng bi dis.Nhung n€u ban thay thé
bang KAV + FireWall cla hiang khic, d& dan dén xung dOt (ban di tUung
gdp), va hon n{ra né cang khi€n mdy ban chdm hon.

L0i khuyén: chi ding mOi KIS trén mdy nhung can cdu hinh 1ai cho phu
hgp vGi mdy cUa ban.

Phan mé&m Avast, phién ban Home Edition:



% avast! On Accoss Scanner

Inztzliec oro-ddens: IIItEI‘I'IeI Mﬂil
|
M] The provider ie curranty running.

lulrarnel Mad

Sromider Con'igraioe
Voo 40089

avastl v4T anchvipg Protedon

= Rn il j
F" ﬂ Hormal High Luztom | Cuslomize... ]
Metwork Shisid [rowide: Achons
Wi 4 7002
[ Pzusa ] | Tairnate ]
o
Uubook A& xchange _zst seanqed:
o =2
Merriae 47892 _zzt ivfecad
. AN o Hounl L
m nigcled coun: C
Weh Shicld Tak name: Mesdenl arocechion
Wearginr 1 7892 =1 = =11

vzl ovamtass Woecion i beest o socalediendact providers The raaden: prosadecs 2ra spaial modulkss
Ibal a v el D puleet zpe b s legsteo s ol woos ooy nle < o beees Thie Dlesusten an Hhe oal

[ <4 LezzDstal.. ]l (NN ]

Avast 1a mOt trong nh{tng phan mém diét virus mi€n phi dugc nhi€u
ngUdi sUf dung trén thé gidi bi€t dén vi s don gidn va hi€u qua trong viéc
phong chOng cic loai virus, spyware, rootkit, malware... Phién ban mi€n phi
con cung cap cho ngU0i st dung tinh ning bdo vé theo thOi gian thuc, di€u
chi ¢6 @ nhitng phan mém tra tién.

Avast chi chi€ém mot phan tai nguyén khong dang k€ trén mdy tinh cla
ban. MOt di€m ddc biét khic d6 12 cho dén hién nay Avast van ho tro tat ca
céc phién ban chay trén cdc moi truOng Windows cii tU nhi€u nim qua.

P/s: Cau hinh binh thuOng 1a ok

AVG Free Edition
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Pay c6 1€ 1a phan mém diét virus mién phi dugdc st dung rOng rii nhat
trén thé gidi, trong d6 c6 Viét Nam. Pi€u khi€n nhi€u ngudi tin duing AVG
bGi 1€ co sG dit liéu virus thuOng xuyén dugc cap nhat va ciing gidng nhu
Avast, AVG cung cap cho ngu0i diing tinh ning bdo v€ theo thGi gian thuc.

AVG thuc hién viéc ho6 trg ngudi dung thong qua mOt di€én dan. Ngoai
phi€n todi 12 c6 kém theo mOt sO quang cdo, tOc d6 phat hién virus cla phién
ban mién phi khéng thua kém bat ky mOt phan mém diét virus nao khic.
Hién AVG mdi chi h0 tro cic dong may PC, phién ban hO trg mdy Mac sé
s&m xuat hién.

P/s: Kha ndng,khong phit hgp cho cdu hinh binh thudng.
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AntiVir

Chuong trinh dugc xay dung vGi hoat ddng canh bdo tu ddng, chang
han khi ban download mOt géi tin tU Internet, chuong trinh sé tu ddng ki€m
tra ngay 1ap trUc file d6 d€ ddm bAo hoan toan khong c6 virus dUgc an ndp
trong file Virut dugc xay dung trong cu dan Bdo vé€ phuc vu d€ theo doi
nhifng su chuy@n dOng h6 so tu ddng, chang han khi tdi xudng nhiing ho sd
tU Internet. SU' quét Phat hi€n bdo vé su Bdo vé chong 1ai trudc dé nhiing
virut v md khdng dugc biét.

Avira-Antivirus



P/s: Phdn mém nay rat tOt ma khong qud ndng,hdy yén tim cai n€u may
tinh ban c6 cau hinh kha.
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Phan mé&m nay minh ddnh gid 13 "tuyét vOi" cho may cau hinh y€u.SG
di nhu vay vi NOD32 khong yéu cau cdu hinh may manh, né khong 1am gidm
tOc d0 mdy tinh ma van ddm bdo chlic ning tOt. C6 nhi€u virus phdi quét
bang né m&i xong dugc. NOD32 cé th€ chay trén mdy Pentium 3 ma van
khong hé giy ra su' cham chap.

Hién nay NOD32 dugc danh gid 12 1 trong nhiing phdn mém diét virus
hang dau, va dugc s dung G nhi€u ndi. Nhat 1a d6i v&i nhitng nguGi mudn
tOc d6 may nhanh, thi NOD32 1a Iua chon dau tién.

Symantec Norton AntiVirus

Phan mém diét virus chinh 12 mén qua cho bat ki mdy tinh si* dung
Windows ngay nay. Theo nhu nghién cUtu va cong bO thi hién nay, ngay cd
Windows Vista vOi cong nghé bdo mét mGi van con ch(ta nhimg 16 héng dé
bi tan cong qua mang. Trong khi d6, mac dit phan mém bAo mat c6 rat nhi€u
trén mang thi van khé d€ c6 thé tim ra dugc mOt phan mém hoan hdo dudgc
yéu thich. Quét virus cham chap, nhiing cdnh bdo xam nhap va hang ngly



phdi cap nhat d{ liéu bdo mat méi c6 khi con khé chiu hon cd viéc virus
quady rdy chiing ta.

Theo quan di€m cUa t6i, bat c nhitng gi c6 th€ gidm viéc st dung
nh{ng tai nguyén cla hé thOng d€ danh cho hoat ddng chOng virus déu la tin
tOt va Symantec thong bdo muc tiéu cla ho 1a s€ phét tri€n sdn phdm bdo
mat nhe va nhanh nhat thé gidi.”
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