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TUYEN BO BAN QUYEN:

Tai liéu nay thudc loai sdch gido trinh nén cic nguln thong tin c6 thé
duogc phép dung nguyén ban hodc trich diing cho cdc muc dich vé dio tao va
tham khdo.

Moi muc dich khdc mang tinh 1éch Iac hodc st dung v&i muc dich kinh
doanh thi€u lanh manh sé& bi nghiém cam.
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LOI GIOI THIEU

Trong nhitng nim qua, day nghé da c6 nhiing budc ti€n vugt bac ca vé
sO 1ugng va chat luong, nham thuc hién nhiém vu dao tao nguOn nhan luc
ky thudt truc ti€p ddp Ung nhu cdu xa hOi. Cung vGi su phat tri€n cUa khoa
hoc cong nghé trén thé gidi, linh vuc Cong nghé thong tin néi chung va nganh
Quan tri mang & Viét Nam néi riéng da c¢6 nhitng buGc phit trién dang k€.

Chuong trinh day ngh€ Quan tri mang may tinh da dugc xay dung trén co
s& phan tich nghé&, phan kY ning nghé dugc két cdu theo cic mddun. PE tao
di€u kién thudn 10i cho cic cO sG day ngh€ trong qua trinh thuc hién, viéc
bién soan gido trinh theo cdc mddun dao tao nghé 1a cap thi€t hién nay.

Mo dun 41: Bao tri hé théng mang 12 md dun dao tao chuyén mon nghé
dugc bién soan theo hinh thUc tich hgp 1y thuy€t va thuc hanh. Trong qué trinh
thuc hi€n, nhém bién soan da tham khdo nhi€u tai li€u va két hgp vdi kinh
nghiém trong thuc té.

Mac dau c6 rat nhi€u cO gang, nhung khong tranh khoi nhlg khi€m
khuy€&t, rat mong nhan dugc su déng gép y ki€n cla dOc gid dé€ gido trinh
dudc hoan thién hon.

Xin chdn thanh cam!

Ha NOi, ngay.....thdng.... ndm...
Tham gia bién soan:
1. Chu bién Lé Vin Dinh

2. Thanh vién Tran Nguyén Quéc
Diing



Bdo tri hé thdng mang Trang v

MUC LUC
TUYEN BO BAN QUY EN: oo iii
Moi muUc dich khac mang tinh 1&ch lac hodc st dung v&i muc dich kinh doanh thi€u lanh
manh sé bi nghlem CAI L, ettt ettt ettt oottt ettt ettt et et easeseatesser e et et erees s e et erseateensentennis 1il
LOTGIOT THIEU .ottt eseeneseenarenes iv
MUCTUC. .o v
MO DUN PAO TAO BAO TRI HE THONG MANG ... vi
Bati 1: PHAN CUNG. ..ot 1
1.RAC ROICARD MANG. ... 1
2RAC ROI PHAN CUNG ETHERNET ...ooooooooooooooeeeeeee 4
3.RAC ROI PHAN CUNG DAY DIEN THOAL .ooooooooooveoooen, 10
4. RAC 0T RS S TN R SIUSNTC R 3) (= A 13
5 RAC ROIPHAN CUNG VO TUYEN..ceoioioioeeiei e 16
6.RAC ROI HO TRQ KI THUAT VA XU LY SU €O 19
B2ti 2: PHAN MEM..ooooieiiie 21
1. DINH CAU HINH CARD MANG. ....coooiieeiiieiiiieas 21
2. DINH CAU HINH BO DINH TUYEN. ..ottt st essreseseseaeansseseans 23
Bai 3: TRUY CAP MANG VA MAY IN MANG....cooovoiiiiiiiiian 31
XU LY SU CO KET NOTMANG . ..ot 31
2.DON DEP MY NETWORK PLACES.....ccoooviiiiiiiiiiian 35
3.SU CO TRONG MAY IN DUNG CHUNG .ooooooeooiiiiii 39
4. QUAN LY HOAT DONG IN MANG ....oooooiieeiieiiien, 41
5XU LY SU CO MAY IN MANG i sssesssessessessessass 42
Bai 4: MANG INTERNET DUNG CHUNG ... oiiiiiiiiiiiiiiiiiiii 47
1.CAC NGUYEN TAC CUA NHA CUNG CAP DICH VU INTERNET .......oooooooiin...... 47
2. RAC ROI TRONG DUNG CHUNG KET NOTQUAY SO....oooooooooooooo 49
3.RAC ROI VE BANG RONG DUNG CHUNG. ... 54
4 RAC ROI TRONG HO TRQ KY THUAT BANG RONG ......oooooooooooooiieeene. 60
5. RAC ROIVOI EMATL oo 62
Bai 5: BAO MAT VA BAO TR 65
1.SU CO VE DUIC tLONE LU 1ottt ee s et et et et es et eesensenseesseneesesneenseneas 65
2.VIRUS......... SO OSSO 72
3NHUNG VAN DE BAO MAT oo 73
A.GHI TALLIEU. oottt ettt ee et et et eseeeeeeseer et esessasanas 75
5.SAO LUU THONG TIN..ooooieiiiiin, 76

O NANG CAP MANG oo 82




Bdo tri hé thdng mang

*

b

Trang vi

MO PUN PAO TAO BAO TRi HE THONG MANG
Ma m6 dun: Mb41

VI TRI, TINH CHAT, Y NGHIA VA VAI TRO CUA MO PUN

Day 12 md dun do tao chuyén mdn nghé dugc bo tri hoc sau cdc md dun,
mo6n hoc Qudn tri mang 2, Cong ngh€é mang khong day, Quan tri hé thOng
WebServer va MailServer, Hé di€u hanh Linux. M6 dun nay cung cdp cho
sinh vién cdc kY ning x( 1y cdc 10i thuGng gdp trén mdy tinh va hé thOng
mang.

MUC TIEU MO PUN:
Xdc dinh dugc cdc su cO thudng xAy ra dOi v&i cdc thi€t bi phan clng cla
mOt hé thdng mang nhu: Card mang, ngudn dié€n, diy di€n thoai, phan
clng vd tuyén.
Ki€m tra va dinh cdu hinh cho c4c thi€t bi mang n€u cic thi€t bj gdp su
cO.
Thiét 1ap cdc ch€ d0 qudn 1y ngudi st dung trén hé thOng mang.
Quan ly viéc truy cap mang cla ngudi s dung, ki€m tra, x( 1y su' cO chia
s€ tai nguyén mang nhU cic tap tin, mdy in. Khac phuc cdc 16i cla mdy in
mang.
Khac phuc céc 16i cla hé thOng tudng 10ta, bdo vé& cho hé thdng mang
tranh bi nhi€m cé4c loai virus lay lan trén mang. Bdo tri sU an toan cho
mang kong day.
Sao 1uu va phuc h0i céc thong tin trén mang.
Nang cap hé thOng mang dang hoat dOng.
BO tri 1am vi€c khoa hoc ddm bdo an toan cho ngudi va phuong tién hoc
tap.

* NOI DUNG CUA MO DPUN:
Thoi gian
So o Th o
Tén cac bai trong mé dun | TOng | Ly . l,l’c\ ) Kiém
TT A, . | hanh Bai
sO | thuyet o tra*
tap
1 | Phan cUng 13 3 10
2 | Phan mém 13 3 9 1
3 Truy cap mang, may in 9 3 6
mang
4 | Mang Internet dung chung 8 2 5 1
5 | Bdo mat, bao tri 17 4 13
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Bai 1: PHAN CUNG
Ma bai: Mb41-01
Gi6i thiéu:

Trong thuc t€, nhi€u ngudi (k€ cd chuyén gia mdy tinh) nhdn thay
cai dat bd dinh tuy€n, Switch va card mang 1a cong viéc nham chan, thuGng
rat khé x(r 1y xu' cd phan clng do céc thi€t bi khong tuong thich vGi nhau.
Khic v&i phan mém, phan clng khong hi€n thi thong bdo 106i gitip ngUdi
st dung x4c dinh phdi lam gi.

Trong bai ndy, ching ta sé tim hi€u cic loai card mang va phuong
huéng gidi quy€t nhiing su cO lién quan dé€n cai dat card mang, duOng
truy€n va mang vo tuyén.

Muc tiéu:

- Xéc dinh dugc su cO vé phan clng

- Xic dinh dugc nguyén nhan giy ra su' cO
XU 1y dugce kip thdi céc su cO

Thuc hién céc thao tdc an toan v&i mdy tinh.

NOi dung chinh:

1. RAC ROI CARD MANG
1.1. NIC la card mang

Su ¢ : MOt ngudi ban va mOt bai bio vé mang ndi bd bdo can
mua NIC hay card mang. Lam sao bi€t minh can céi gi?

Gidi quyét : Nhiing thudt ng(r trén d€u chi mOt th(r - thi€t bi phan
cUng mang tén b thich Ung mang (network adapter). Sau ddy 1a nhitng bd
thich Ung phO bién nhat :

+ PCI Card cam vio khe PCI bén trong mdy tinh.

+  BO thich Ung USB ndi cGng USB trén mdy tinh.

+ B6 thich Ung nhing dugc nha sin xudt gan viao mdy tinh.

+ PC Card trugt vao cOng PC-Card trén mdy tinh x4ch tay.

Trang 1
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1.2. Tim bO thich Ung nhiing
Su ¢O : Ban khong bi€t mdy tinh cla minh c6 b0 thich Ung nhiing
hay khong? MOt ngudi ban bdo xem mat sau cla mdy tinh c6 thi€t bi nom
nhu 16 cam dién thoai hay khong, va néu cé, chi can cam cap Ehternet.
Gidi quyét : Néu gifng nhu' 16 cam dién thoai, thi c6 1€ 13 160 cam
dién thoai. Nhi€u mdy tinh cai san modem trong, va do co th& 1a thiét bj
ban da thdy. LO cdm dién thoai va 160 cdm Ethernet nhin giGng nhau, nhung
chac chan chiing khong nhu nhau, va chiing khong hodn chuyén cho nhau.
Tuy nhién c6 th€ bi€t minh c6 cii gi.
LO cam Ethernet hdi 16n hon 16 cam dién thoai (RJ11). K&t qua Ia
16 cam dién thoai khong gan vira vao 16 cam RJ45. Ban sé khong nghe
thdy ti€éng tach cho bi€t da noi, va n€u kéo nhe duOng day di€n thoai, n6
sé roi ra khdi mdy tinh. Hon n(fa, ddu n6i cdp Ethernet khong vlra vao 16
cam RJ11.
Ciing c6 th€ cho mdy tinh bi€t d6 1a céi gi thong qua cdc budc sau:
1. Nhdp phai chubt vao My Computer/ Properties m& hOp thoai System
Properties.
2. Trong Windows Xp, nhdp tab Hardware, rOi nhdp nit Device
Manager.
3. Trong hOp thoai Device Manager, tim danh sach Network Adapters.
4. Nhap dau cOng bén trdi danh sach Network Adapters hi€n thi tén card
mang da cai trong may tinh.
5. Gid sU chua cai card mang, ban sé khong thdy thong tin vé€ card

mang cu thé.

1.3. Dién thoai, bO thich Ung va mang di€n thoai
Su ¢d : M3t sau mdy tinh c6 thanh kim loai vGi hai 16 cam, tai liéu

ghi rang mdy tinh c¢6 card mang PNA. N6 chang néi gi vé modem?

Trang 2
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Gidi quyé€t : PNA Ia viét tat tUr Phoneline Network Alliance. Nhém
nay dinh chudn thi€t bj dung duGng truyén dién thoai trong nha dé€ thiét

1ap mang mdy tinh. Day khong phai 1a Ethernet ma 1a mang dién thoai.

1.4. Kich hoat c&ng usb
Su ¢6 : Ban mua card mang USB d€ d3 m3 mady tinh. MOt trong cic

b0 thich Ung khong hoat dOng, ban chuyén né sang mdy tinh khéic, va né
lam vi€c ngon lanh. M4y tinh khong x( 1y nGi card USB di c6 tudi may nim
r0i. COng USB cii c6 phai 12 van dé khong 2?

Giai quy€t : Chang dinh dang gi dén tubi tho vi da sO thiét bj USB
tuong thich v&i cOng clt. Nguyén do chac chan 1a cOng USB bj vo hiéu héa.
Khi nha sin xudt bat ddu dua cng USB viao, khong c6 nhi€u thi€t bi USB.
Nhi€u nha sin xudt da vo hi€éu héa c6ng nay. Mubn si dung dugc thi phai
kh@i dOng 1ai mdy va gd tén chuOng trinh setup mdy tinh. Phim nhan tuy
thuOc nha sin xudt chip BIOS, nhung ban sé& thdy thong di€p”Press X to
Enter setup”. Chuong trinh BIOS setup ciing thay dGi tity theo nha sin xudt,
song khong khé dodn ra muc chon nio cho phép xem trang thai cOng trén
mdy tinh. Kich hoat cOng, IUu c4c thay dGi, va cho phép mdy tinh ti€p tuc
khGi dOng vio Windows. Gi® ban c6 thé s& dung dugc card USB.

1.5. BO thich Ung nhiing khong dung
Su ¢O : M4y tinh di vGi b0 thich Ung Ethernet nhiing, nhung ban cé

mang vo tuy€n, nén cai dat bo thich Ung vo tuy€n. Lic nay c6 hai bi€u
tuong két n6i mang trong Contral Panel.

Gidi quyét : Bi€u tuong nay khong déang ban tim. Néu hai b thich
Ung “sOng” that s 1am phi€n ban hiy v6 hi€u héa bd thich Ung Ethernet.
Click mouse tai bi€u tugng va chon Disnable. Trang thai disnable hi€n thi
bén dudi bi€u tugng d€ ban khong sO ¥ cdu hinh né.

Trang 3
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2. RAC ROI PHAN CUNG ETHERNET
2.1. N@i cap gilta ciac phong k& nhau

Su ¢ : Chiing ta c6 hai may tinh trong phong khach, n0i véi bd dinh
tuy€n dat gilta hai may tinh. Ban muOn thém mdy tinh khic vio mang. va
dat n6 trong phong ngU, k€ bén phong khach. Pau 1 cich dé nhat???

Gidi quyé€t : C4ch dé nhat 1a di cdp dOc theo van chan tuOng va luOng qua
khe h@ sang phong k€& bén. Pay la cich dé vi khong can dén cong cu.

Céch t6i Uu 1a khoan 16 va lubng cdp qua nhiing 16 nay. Phuong phép
nay s dung it cdp hon, va 16 khoan it 16 1i€u va tréng thdm mi hon. Khoan
16 & vi trf khudt. Thong thudng, nén chon géc phong va khoan 16 ngay phia
trén van chan tu0ng. LO khoan chi can 16n hon mot chiit so v6i dau nbi cp
Ethernet chitng Icm. Lam gi6ng vay & cd hai phong, sao cho cic 10 khoan
truc dién vao nhau.

Céap mém, nén khi di cap gilta cidc phong li€n k&, din cdp vao chOt
manh. Bing ddn Ong td ra tuyét vGi cho loai cong viéc niy vi né khong
bong ra khi ban cao tuOng. Biing keo cdch dién ciing hi€u qua khong kém.

Chi€u den pin qua 16 khoan d€ thay 16 khe h@, va dap cdp qua bén kia.

2.2. i cap gilra cac phong khong ké nhau
Su ¢0 : Hién tai, mang bao gbm hai mdy tinh trong hai phong ngl

k€ nhau. Ban khoan 16 gi(ta nhiing phong nay d€ di cdp gilta hai mdy tinh
va b0 dinh tuy€n. GiO ban phdi thém mady tinh nlfa vio trong phong ngl &
cudi phong ngoai. BO dinh tuy€n ndi cic mdy tinh trong phong ngl gan may
tinh m@i nhat. C4ch s& dung 1ugng cép it nhat 1a khoan 10 qua tUng phong,
lubng cdp doc theo dau tudng trong phong tam va phong chra dd. Tuy
nhién, van dé 1a khoan qud nhi€u gi® phai tinh sao???

Gidi quyét : NEu phong tam cé tuOng lat gach, thi that sy tOn
nhi€u cong sUc. Khoan xuyén qua gach lat tuOng can cé nhi€u cdng cu dac

biét va doi hodi kinh nghiém. Cho dii ¢6 ding dung cuU trong tay, ciing rat dé

Trang 4
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lam nUt 6 gach 14t va lam né rdi ra khoi tuOng, kéo theo nhilng 6 xung
quanh. Cu0i cling 12 tOn chi phi sfa ch{fa nhitng chd hu hdng.

TGOt hon hét 1a tan dung khdng gian phia trén tran nha hodc phia dudi
tang nha. Gid sU mdy tinh dat trén tang 1 ,di cdp qua khong gian gic mdi
hodc khong gian phia dudi san nha. Con nhU mdy tinh dat trén tang trét, di
cap qua tran tang hdm hodc khong gian bén dudi tang trét.

PE di tlr khong gian gdc madi trén phong, khoan 10 trén tudng phong c6
b0 dinh tuy€n, dat 10 cang gan trén nha cang tOt. Sau d6, khoan xuyén qua
tUr khong gian phia trén. Lam giOng vay trong phong dat mdy tinh mdi.

Di c4p tU trén xubng. Ti€p can khong gian gic mdi, thd mot ddu cép
xuOng tuOng phia trén bd dinh tuy€n. Sau d6, chuyén sang 10 khoan phia
trén mdy tinh mdi, rOi tha dau cdp kia qua 16. Dung doan diy kim loai uOn
cong d€ moi cap qua 10 khoan trén tuGng phong ngU.

MuOn di cép tU tang ham hodc khong gian phia dudi toa nha, thd cap
tU phong c6 b0 dinh tuyén, r0i dua dau cép kia t&i vi tri bén dudi phong dat
mdy tinh m&i. Tha doan diy chac cé vat ndng gan vao dau diy qua 10
trong phong. TU phia dudi, budc cap vao dau day va kéo 1én d€ dua cdp dén
mdy tinh m&i

2.3. Di cap gilra cac tang 1au

Su ¢ : C6 bi quyét nao di cdp Ethernet khi mudn b6 xung may tinh
trén tang khic?

Gidi quy€t : Lubn cdp qua tuOng,giOng nhu di diy dién thoai trong
nha. TuOng c6 dU khong gian trdng cho cdp, cho dit ¢6 16p cach nhi€t bén
trong tuOng. Khong gian tréng danh cho cdp 4m tudng thudng dudgc dan 1ap
dat goi la chase. Sau khi di cdp 4m tuOng d€ di dén ding tang 18u, ding
khong gian ngang qua cdc cdy da d€ dén ding phong. Khoan 16 gan géc
phong. Né€u ti€p can dugc 10 suGi hay Ong dan nhiét, tdn dung khong gian

xung quanh Ong thay vi khoan 10.
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Pi tU trén xuOng. Gan vat ndng 1én dau diy va tha né xubng tang
dudi. Sau do6, ddn dinh cdp vao vat nang va 16i né 1én.
Tan dung 6ng HVAC (Heating, Ventilaton, Air Conditioning) n€u cé.
Tuy nhién, mOt s& chinh quyén dia phuong c6 luat xAy dung nghiém ngat,

cam 4p dung phuong phdp d€ dang nay.

2.4. Nhi€u tin hiéu
Su ¢6 : Ban muOn di cip qua tuOng va khong gian gilfa cc tang

1au, song nhiing khong gian nay c6 diy dién, diy loa, va diy di€n thoai.
Ban e ngai cdp Ethernet s& giy nhi€u day hién c6, hodc diy hién c6 sé giy
nhiéu dit liéu mdy tinh. C6 chi dan nio khong?

Gidi quy€t : Lo diy dién giy nhi€u d{f liéu mdy tinh, va khong lo
di€u gi khac. M0i lo that su 12 dén huynh quang vOn sé gy nhiéu d{ liéu;
vi vay, dat cap Ethernet ciach xa bd dén huynh quang vai chuc cm trén tran
nha. Nham tranh nhi€u véi diy dién, bat chéo cdp Ethernet 3 mOt géc 90

d0. Khong di cdp Ethernet di song song vOi day dién.

2.5. Di cap bén ngoai tuong
Su ¢O : Chiing ta di thué nha va khong th€ khoan 10. ngoai van dé

thdm mi, con 1y do nao d€ khong di cdp doc theo tuOng?

Gidi quy€t : Ban c6 thé di cdp qua cdc phong thay vi di 4m tuGng, va
khong nhat thi€t dnh hudng d€n tham mi. Nhi€u hing ch€ tao san phdm
gitip ban gidu cdp. Tim ki€m Ong lubn diy gan vao tudng hodc vin chan
tudng. Ong 1ubn diy 1am bang vinyl 12 ¢dn nhu phang v6i hdp trudc bat

1én d€ gai cdp vao va déng 1ai. N6 c6 nhi€u mau trung tinh, hodc son 1én.

2.6. Quan ly cap dat gilra tuOng va may tinh
Su ¢ : Ban di cdp 4m tuOng va mua cdp mdy tinh. Poan cdp cubi

chay doc theo san nha gilfa tuOng va mdy tinh trong rat mat thdm mi. Hon

n(ra 1ai rat nguy hi€m vi chGc chOc 1ai ¢6 ngudi vap Ién no.
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Gidi quyé€t : L3 nhu khong th€ dat may tinh & noi cdp di ra khoi
tuOng, c6 thé che doan cdp d6 sao cho dep mat va bGt nguy hi€m hon.

6ng bOc cap co hai loai :

+ 6ng dat cdp dat 1én cdp. Ching nang nén khé xé dich, va cdc
canh hoi xién d€ ban khong vap 1én chiing.

+ 6ng cdp bao hét mat cdp. C6 thé dung bing keo hai mat d€ co

dinh chiing vio bé mat san nha.

2.7. LOcam tudng

Su ¢d : M4y tinh tai vin phong n0i 16 cdm tudng, nén khéng cé cdp
tran di ra khdi tuOng. Lam vay v&i mang ndi bd duogc khong??

Gidi quyét : buoc, c viéc mua va 1ap dat 16 cam RJ45 va tdm
mat. Kéo cdp qua 10 tudng, béc khodn 2,5cm 16p tich dién ra khoi cép
bang ki€ém tubt diy. Sau d6, x0 diy vao 16 cam va an 1én 10 cam d€ co
dinh mOi n6i. Gan 16 cam vao tudng, rdi gan tdm mat 1én 6 cam. Cam

cap tU mdy tinh vao tdm mat d€ ndi cap chay am tuOng.

2.8. B6 xung hub vio hé théng
Su ¢d : C6 hai mdy tinh nOi b dinh tuyén 4 tang trét. Gi0 ban can
b0 xung hai mdy tinh & tang mOt. Mdy tinh m&i khong chi nam trén tang
khac, ma con d6i dién v&i b dinh tuy€n va mdy tinh hién cé.
Gidi quyé€t : Thay vi di tat ca day cdp, ndi hai mdy tinh m&i v4i hub
hay bd chuy€n mach, k€ dén di mOt sQi cdp 4m tuOng tU hub/router d€n b

dinh tuyén.

2.9. Quyét dinh gitra hub va b chuyén mach
Su ¢d : Ban mudn m& rOng mang, nhung di dén hai “d6ng” mdy
tinh. Thém ba mdy tinh s ciing ndi v&i hub, va hub s& nOi bd dinh tuyén.
MOt ngudi ban bdo ban mua bO chuyén mach, vi chuyén mach gbi dt

li€u nhanh hon.
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Gidi quy@t : Ngusi ban d6 di néi ding — chuyén mach day nhanh

tOc d0 giao ti€p clla mdy tinh. CAu hdi 1a li€u ban c6 nhan ra su khic biét

trong mang c¢6 5 (hodc 10 ) may tinh hay khong? Va thong thuGng thi b0

chuy&n mach dat hon hub.

2.10. K&t hop cic téc dO truy€n thong

Su ¢0 : Mang n0i b0 c6 hai may tinh ndi bd dinh tuyén. Ban ting
cuOng thém hai mdy tinh nira, va du’ dinh cai dat hub n0i ching v&i b0 dinh
tuy€n. Mdy tinh m&i c6 b0 di€u hop Ethernet nhing giao ti€p & 100mbs;
mdy tinh cii trang bi b0 di€u hgp giao ti€p G 10mbs. Phai thay b0 di€u hgp
cU that 1a phién phlc.

Gidi quy@t : Khong nhat thi€t thay dGi b0 di€u hop cii. Hub va
chuy@n mach nhan biét tdc d0 van hanh mdy tinh da dinh va phéan tOc d0
d6 cho mdy tinh. Nghia 1a c6 th€ két hop céc tOc db trong mang. Néu cho

rang minh s& nhan thy khac biét vé t6c d0, c(r thay bd di€u hop cii.

2.11. Tao cap riéng

Su ¢d : Mdy tinh mang nam rai rdc trén pham vi rOng, va khodn
cich gilta bO dinh tuy€n va hai mdy tinh 16n hon 30m. Ban khong thé ndi
tam cép ding chiéu dai, v dat mua c4p chuyén dung lai qué ton kém. Ty
tao cap Ethernet dugc khong??

Gidi quy€t: Nhi€u ngUdi tU tao cdp Ethernet n6i tam. Thuc hién
budc nay khi can cdp rat dai, di cdp nhi€u mdy tinh va muOn ti€t ki€m tién,
hodc ban 12 ngudi thich 1am 1ay. Sau diy 1a nhitng vat dung can thiét :

+ Cép Ethernet

+ bau ndi RJ45

+ Kim tuOt day

+ Kim tudt day
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Cat cdp theo chi€u dai mong mulOn, cOng thém khodng Im trlf hao. Diing
kiém tut day d€ béc khodng 1cm 18p cdch dién va dé 16 day bén trong. An

tUng day vao 10 thich hgp trén dau ndi, tham khdo bang dudi

SO day Mau Cong dung

1 Trang va cam Truyén dit 1iéu
2 Cam Truyén dit liéu
3 Trang va luc Nhan d{r liéu
4 Lam Khong

5 Trang va lam Khong

6 Luc Nhan d{r liéu

7 Trang va niu Khong

8 Nau Khong

2.12. Cap ndi tam va cap noi chéo

Su ¢0 : Chiing ta dang m@ rOng mang bang cich ndi nhi€u mdy tinh
vao hub, sau d6 n6i hub v4i b dinh tuyén. Tai li€u hudng dan st dung hub
ghi rang két ndi bd dinh tuyén bang cdp ndi chéo thay vi cdp ndi tam. Cap
n0i chéo 1a gi?

Gidi quy€t : Thudt ng(r cap n6i tam danh cho cép thang sult. Day di
qua cap ma khong thay dGi vi tri cUa ching, vi vy diy 1 & dau n0i nay la
diy 1 @ dau n0i kia. C4p nOi tam la cap chudn danh n0i céc linh kién mang
1ai v&i nhau.

O cép ndi chéo, day thay dbi vi trf gilta cdc dAu ndi. Day bat ddu & vi
tri nay két thic & vi trf kia, nhU sau :

+ 1 chéo qua 3

+ 2 chéo qua 6
(chi c6 diy 1,2,3 va 6 danh cho truyén thong Ethernet).

Cdp n6i chéo khong n6i mdy tinh v6i hub/chuyén mach/bd dinh tuy€n. né
chi danh cho két ndi dac biét, chang han nhu n6i modem DSL v&i cBng
uplink cUa hub hay chuy&n mach, hodc lién két hai hub théng qua cOng

uplink. Ti li€u vé thi€t bi phan clng s& cho biét can cdp ndi hay cép chéo.
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2.13. GiGi han vé khodn cach
Su ¢O : Ban thém mdy tinh vao mang, va tOng khodn céch trén mang

gidi han & 90m. C4c doanh nghiép Iam sao quan Iy mang c6 han ché& nhu
th&?

Gidi quyé€t : GiGi han chiéu dai t6i da 4p dung cho cip don chay tU
may tinh d&n hub/ chuy&n mach. T6i da 13 100m

S& di c6 khodng céch tOi da 1a vi tin hi€u suy gidm theo khodng cich.
Cap quang khong suy gidm tin hi€u d€ dang va mOt sgi cdp quang cé thé
dai gap 10 1an céap Ethernet chudn.

Né€u can di cap dai hon, c6 th€ mua bd chuyén dbi cho phép nbi cap
Ethernet chudn vGi cdp quang, sau d6 nOi cap quang v&i cap Ethernet chudn
3 dau kia.

MOt gidi phdp khac cho di cap dai hon cho phép 1a b 1ap (repeater).
Thiét bi nay trong giGng nhU hub va né lo viéc téi tao tin hi€u, cho phép di
cap dai hon 100m. Thong thuOng, nhO bd 1ap, c6 thé nhan do6i khodng cach.

3. RAC ROI PHAN CUNG DAY PIEN THOAI
3.1. Dung chung 16 cam dié€n thoai

Su c¢6: MOt mang dién thoai c¢6 hai mdy tinh, muOn thém mot may
tinh nira thi phdi lam gi?

Tra 16i : C6 th€ dung chung 16 cam dién thoai gilfa dién thoai va
mdy tinh bang cich gan 16 cam song cong (modular duplex jack) vao 6 cam
tuOng. Thi€t bi nay c¢6 phich cam RJ11 & mdt bén. Cam né vao 10 cam.
Bén kia c6 hai ddu ndi RJ11. Dung mOt dau n0i cho di€n thoai, va dau kia
n0i cho cdp dién thoai di t&i may tinh méi.

3.2. Dung chung bd di€u hop mang dién thoai

Su ¢6 : MOt trong mdy tinh mang dién thoai dat trong phong ngU

khong c6 dién thoai. Gi® muOn thém di€n thoai trong phong d6, thé nhung

PC chi ¢c6 m6t 16 cam.
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Gidi quy@t : C6 hai phuong phap gidi quy€t van dé nay:

+ Diing 16 cam song cong.

+ Dung dau n0i th( hai trén b0 di€u hgp mang di€n thoai.

Ghi chi : B di€u hgp mang dién thoai c6 hai 16 cam : mOt c6 bi€u
tugng hodc nhin cho dudng day (16 cdm tudng), va mOt c6 bi€u tugng hay
nhin cho dién thoai. Dung 16 cam dudng diy d€ n6i mdy tinh vdi 16 cam

tudng, va 16 cam dién thoai cho dién thoai.

3.3. NB@i cac may tinh v6i nhau
Su ¢d : Ban mu6n b0 sung mdy tinh khéc vao mang dién thoai, cing

phong vGi may tinh hién c6. Phong niy c6 mOt 16 cam dién thoai duy nhat,
va ban ding chung 16 cam v4i dién thoai nhd vio b tach.

Gidi quy@t : C6 thé ndi may tinh vGi mdy tinh hién c6, bat k& cling
phong hay khdc phong. Pi cdp dién thoai tUf b0 di€u hgp mang trong mdy
tinh m&i dén 16 cam th( hai trong bd di€u hop mang cla mdy tinh th(
nhat. Pay goi 1a nGi mac xich (daisy chain).

Trong thuc t&€, néu khong ndi cdp dién thoai quanh nha, cé thé nbi
mac xich toan b0 mang vao mOt 16 cam tuOng. NOi mdy tinh th( nhat v6i
16 cam tudng, roi ndi 16 cam ti€p theo vio 16 cam trOng trong bd di€u hgp
mang cUa mdy tinh th nhat. NOi mdy tinh ti€p theo vio 16 cam trOng trong
b0 di€éu hop mang cla mdy tinh th( hai, va c th€. Nhd vay gidi phéng tat

cd 10 cam tuOng khéc trong nha cho dién thoai, modem va mdy fax.

3.4. Sudungl6 cam tir dudng day dién thoai khac
Su ¢6 : MOt trong nhitng may tinh muOn dat trén mang dién thoai

nam trong phong c6 10 cam. Tuy nhién, ta ndi diy 16 cdm d6 cho sO dién
thoai khdc. Ta van khai thdc dugc né ch(r?

Gidi quyét: Tat cd cic mdy tinh mang phdi van hanh trén ciing
dudng diy dién thoai. Tuy nhién, c6 cdch khac phuc. Dung day khéc trong

16 cam c6 s6 dién thoai khac. M& 10 cam va tim cdp day khdp vGi dudng
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day dién thoai th(r nhat (chi phai so khGp mau). Pat ching vao 16 cdm, va
n0i mdy tinh v&i 10 cam doé.
3.5. Van de cap dién thoai

Su ¢d : Mang dién thoai nglng trao d6i dit liéu. Cung lic d6, dién
thoai c6 nhi€u tinh dién. Tai sao tinh di€n trén duOng day dié€n thoai giy ra
van dé cho mang dién thoai? Ban cho rang ching khong ding ciing phan
dudng day dién thoai.

Gidi quy€t : Vi ly do nao d6 ma 1Gp cach dién trén cép dién thoai bi
hu (c6 thé 1a do chudt gdm hodc do chat 16ng #n mon cép trong Ong diy
ngam). Khi dé6, tat cd diy va tan sO trén cap d€u chiu chung s6 phan. TOt

nhat 12 nh& cong ty dién thoai téi gitip dd.

3.6. Thi€t1ap mang dién thoai mini

Su ¢6 : Ban c6 mang Ethernet trén tang trét, va muln ting cUOng
hai mdy trén tang mOt. Ban khé ma d6i mat v4i nhiém vu di dOi tat ca cdp
di xuyén tuOng va phong. Né€u ta c6 diy di€n thoai trén tang mOt thi c6 thé
thi€t 1ap mang dién thoai va n6i v&i mang Ethernet 77?2

Gidi quy€t : Day 1a mOt gidi phdp tuyét vOi cho van dé nay. Bén
canh b0 thich Ung mang cho mdy tinh trén 14u, ban con phdi mua cau dién
thoai (phoneline bridge). Cau n0i la thi€t bi mang nGi hai cdu hinh mang —
trong truOng hop nay, mang Ethernet v mang dié€n thoai. Tat cd nha sin
xuat thi€t bi mang d€u ban cau dién thoai.

Thi€t 1ap mang dién thoai trén tang mOt bang cdch cam card mang
cUa cd hai mdy tinh vao 16 cdm dién thoai. Sau d6, trén tang trét, nGi cau
cd hai mang.

NOi cOng dién thoai trén 18u véi 16 cdm tuOng c6 dudng diy dién
thoai. NOi cOng LAN trén 1au v&i Hub (hodc Switch hodc router) Etherrnet

c6 céap Ethernet.
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3.7. Coéng dién thoai gi
Su ¢6 : Ban khong biét c6ng nao dung nOi 16 cam dién thoai. Céc

thi€t bi di€n thoai khong ghi Phoneline, Phonejack, hay jack.
Gidi quy@t : Tim cGng HPNA, thuat ng(f chinh thlc cho cOng dién
thoai theo quy ciach do Home Phoneline Networking Alliance néu ra. Nhém

nay dinh chudn cho dién thoai.

4. RAC ROI PHAN CUNG DIEN
4.1. Tim biéu tuong homeplug
Su ¢O : Ban thdy thiét bi dién c6é nhi€u gi4 va ching c6 quy cich
khac nhau trén hOp. MOt sO ghi ching van hanh & 12 hay 14 megabit/s , sO
kh4c cham hon va ré hon. Liéu c6 khic biét ndo?
Gidi quyé€t : Pay 1a truOng hdp “tién nao cla d6”. Thi€t bi cham ré

tién khong 4p dung chudn hién nay cho cong nghé mang.

4.2. Day dién va thiét bi dién

Su ¢O : that khé ma ki€m dugc 6 cdm trOng trong phong c¢6 may tinh
va thi€t bi ngoai vi. Ban c6 diy dién cam vao 6 cam d€ x( 1y nhi€u thiét
bi. C6 thé cam b0 di€u hgp dién vio day dién dugc khong ?

Gidi quyét : C6 th€ dugc, c6 thé khong. Tuy nhién, cu hoi nay
khéng c6 cdu trd 10i 6 rang. C6 th€é cam bO di€u hgp dién thoai vao day
dién ma khong gdp trd ngai gi. Chi dan cla nha sin xudt déu néi khong
nén lam vay, va ho khuyén ban nén cam truc ti€p bO di€éu hop vao tudng.

HO cho rang dién trong day c6 th€ gy nhi€u mang.

4.3. NO6i mang dién tu ban lam viéc hay hanh lang
Su ¢6 : Ban c6 th€ dem thi€t bj vo tuy€n di ra ngoai va truy cap

Internet. N€u di day m& rdng d€n ban 1am viéc (khoéng c6 6 cdm dién) cam

b0 diéu hop vao né dugc khong ?
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Gidi quy€t : Di nhién, ban c6 th€ - diy m& rOng 12 day truc ti€p dén
0 cam dién. Va khic v&i ngudi ban thich kich hoat bang vo tuyén, ban

khong phdi xé& dich nhi€u 1an d€ tim tin hiéu.

4.4. Phan mém cai dat la di€u bat budc
Su ¢ : Bén canh trinh diéu khi€n cai dat cho b0 di€u hgp mang, tdi

phdi cai dat toan b0 chuong trinh phdn mém hay sao?

Gidi quy€t : Bdo mat. Phdn mém di v&i bd di€u hgp dién bao gOm
chuong trinh bdo mat, bao ddm ngudi ngoai khong xam nhap vao dugc
truy€n thong mang. Phan mém cho phép thi€t bi dién 4p dung bdo mat ma

khong phdi qua qu4 trinh dinh cdu hinh phlc tap.

4.5. RUiro bdo mat cho mang dién

Su ¢d : Mang vd tuy€n nGi ti€ng 1a dé bi ro ri bdo mat, tuy nhién
mang dién hoan toan ndm trong nha. D liéu khong 10 1{ing trong khong khi
nhU truy€n vo tuy€n. Tai sao phdi lo ngai vé truyén thong mang?

Gidi quyét : Ban ding khi néi rang nguy co dit liéu bj mat cap
trong qué trinh truyén tUf mdy tinh nay dén mdy tinh kia khong cao bang
mang vo tuy€n. Tuy nhién, d{t 1iéu khong géi tron trong pham vi an toan
cUa day di€n nhu ban tuéng.

COng giao ti€p cla mang di€n 1a bi€n 4p cap di€n cho cin nha. Bat
c( ai dung chung bién dp d€u cung “bén” vGi ban. Pi€u nay cé nghia bat
cU ai vao trong mdy tinh cling bén cOng giao ti€p v&i ban déu tham gia vio
mang cUa ban dugc. Poi v&i nha c6 mOt hO gia dinh, thi khong thanh van
dé. Tuy nhién, ngay cd mOt hO gia dinh ciing c6 th€ diing chung bi€n ap vGi
nha k€ bén. Cai dat phan mém bdo mat di vGi bd di€u hgp di€n d€ tranh

van dé dé.
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4.6. Mat ma bao mat phai so khép
SU ¢0 : Ca ba mdy tinh trén mang dudng nhu lam viéc Gn thda. Ca

ba déu c6 th€ két ndi Internet. Tuy nhién, mOt may khong tham gia mang
dudc, né khong thé truy cdp hai mdy kia, va hai mdy kia khong 1ay duoc
tap tin cla né. Lam sao d€ khac phuc???

Gidi quy€t: Mat ma béa mat cho may bi c6 1ap chac khong khdp
vGi mat ma di cai trén hai may kia. Tat cd mat ma phdi nhu nhau. Bat c(r

ai khong bi€t mat ma d€éu bé tay va cd mdy ciing thé.

4.7. Thay d6i mat mi bao mét mac dinh

Su ¢6: Vao tlng mdy tinh trén mang thay d6i mat ma that 1a mat
thOi gian. Mat ma madc dinh nhu nhau trén tUng may tinh, va ban khong
phai lo 1ang v€ méat ma khong so khdp. Tai sao khong d€ nguyén nhu thé
1a dU roi.

Gidi quyét: Vi d€ nguyén khong dU hiéu qud. Mat ma mac dinh
déu nhu nhau trén moi bd di€u hgp do nha sin xudt ban ra. Bat c( ai c6
cing b di€u hop ciing c6 th€ xam nhdp day nbi bi€n 4p va 18y hét tap tin
trén mang.

Thong thuong, n€u s& dung mdy tinh, ban phai vao ch€ d0 canh giic vi
bdo mat 1a mOt van dé trong thé€ gidi may tinh. Thay d6i mOt 16 mat ma chi

mat vai phit, va n6 bdo vé& truyén thong mang cla ban.

4.8. Ké&t hop duodng dién vGi cau hinh mang khac
Su ¢6: Ban thich thi€t 14p mang trén tang mOt ma khong phai di cdp
am tuOng, nhUng trong phong khach, ban c¢6 b0 dinh tuy€n va hai may tinh
trang bi b0 di€u hop Ethernet. M4y tinh cdm vao bd dinh tuy€n. Ban c6
cOng Ethernet trOng trén b0 dinh tuy€n, nhung khong con mdy tinh Ethernet
ndo. Lam sao b6 xung mang dién vao bd dinh tuyén???
Gidi quy€t: Can cau mang dién — Ethernet. Thiét bi nay c6 hai loai

két n6i: dudng dién va Ethernet. Cam bén dudng dién cla cdu vao 6 cam
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dién gan bO dinh tuyén (cdu ndi mang), va di cdp Ethernet gilta cOng

Ethernet va b dinh tuy&n (mang n6i b0 dinh tuyén).

5. RAC ROI PHAN CUNG VO TUYEN
5.1. CoOng dién trong gara khong phdi la van dé
Su ¢d: Ban mubn m& rOng mang hitu tuyén véi cong nghé vo
tuy€n, nhung c( nghe v& nhiéu tin hiéu v6 tuy€n. c6 ding 12 m& cOng dién
trong gara s& chan dUng truy€n thong vo tuy€n, hay g@i d{t li€u tlUr mdy tinh
vo tuy€n s€ m& cOng gara?
Gidi quy€t: Cho du mdy tinh vd tuyén va cOng gara di€u khién tUr
xa van hanh nh¥ céng nghé tan sO radio, ching nam trén nhimg tang s
cach xa nhau. Phan 16n clra gara déu diung tan sO 433MHz. mdy tinh vo
tuy€n trong mang ndi b0 (802.11b va 802.11g) van hanh & dii tang sO
2.4GHz.

5.2. Tranh vat can truyén vo tuy€n
Su ¢0: Ban thich két ndi vo tuyén. C6 thé cho biét danh sach nhitng

vat can tranh d€ khong cdn truyén hay khong???

Gidi quyét: Nguoi ding thi€t bi vo tuy€n ciing nhU nha sin xudt
thi€t bj v6 tuy€n déu nhat tri cao v€ nhiing vat chac chan giy ra van dé
ndy. Sau diy 12 nim vat dUng dau :

+ Kim loai. Khong dat angten dudi ban kim loai hay tU h6 so bang kim
loai. kim loai trong tudng va tran nha cling cdn truy€n.

+  Nudc. Tranh cic viing nudc khi st dung ngoai trdi. Di dOi bé c4 sang
phong khdng c6 thiét bi vo tuy€n.

+ Dién thoai khong day.

+ Lo viba (10 vi song).

+ Radio

Ngoai ra con nhiing vat can truy€n khac, nhung trén day 1a nhitng vat chac

chan nhat.
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5.3. Lam viéc vOi angten da hudng

Su ¢0 : Thinh thodng mat tin hi€u vd tuyén, nhung ngay ca khi may
tinh dang giao ti€p, tin hi€u y€u di va duOng truyén cham lai.

Gidi quyé€t : Cin nguyén thuGng gdp cho van dé nay 1a sai vi trf dat
angten. Angten di v6i phan 18n thiét bi vo tuy€n mang tinh da hudng, nghia
12 ching phét tin hiéu di moi hudng — vong cung 360 d0. Tuy nhién, da s
ngU0i dung thi€t bi vd tuyén gan tuOng. Néu tudng c6 vat li€u can truyén
(kim loai) hodc 1am suy gidm tin hi€u (tuOng day..), tin hiéu trong phan
cung d6 chiu dnh hudng. Angten khong ting cuOGng dU tin hi€u dén gilra
phong dé€ b dap tin hi€u bj mat.

Vi angten da hudng, phuong cich duy tri tdc d0 va cuGng dd tin
hiéu 1a dat hét thi€t bi vo tuyén & gilra phong. Y néi gilta phong ch(t khong
phai gilra tang 1du. C6 thé€ dinh vi bang cich tim dén giffa mat phang
ngang va di€m gilra cla mat phang doc. Vidu : phong dai 12m, rdng 10m,
tran 2,4m, di€m gilta cUa phong 1a cich tuOng nay Sm, cich tuOng kia 6m
va cach mat dat 1,2m.

That khé dat mdy tinh & gilra phong vi né dnh hudng dén trang tri.
Dau vay, ban nén gang sUc canh gilta bd dinh tuyén va diém truy cap da

bG xung vao hé thdng. Treo b0 dinh tuy€n & tran nha.

5.4. Can angten dinh huéng hay khong
Su ¢6 : MOt ngudi ban néi nén st dung angten dinh hudng. Thuc

hi€n nhu th€ nao va né tao ra khic biét ra sao?

Gidi quy@t : C6 th€ mua angten dinh hudng tU nha sin xudt mang
bat ki, va thay angten hi€n cé. Angten dinh hudng tan dung hét ning 1Ugng
cho truyén nhan tin hi€u t& mOt hudng, thay vi lan tda tin hi€u ra 360 d0.
Khi angten dat & géc phong, hodc tUa vao tUOng angten dinh huéng thuOng

t0 ra hi€u qua hon.
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5.5. Van dé khodn cich tin hiéu

Su ¢0 : Mang mdy tinh 1am viéc hiéu qua cho dén khi dGi mdy tinh
ra xa kh®i b dinh tuyén 12 — 15m. Khodn céch tdi da 12 bao nhiéu???

Gidi quyé€t : khodn céch t0i da cho card vd tuyén la khodng 450
ngoai trdi, va 90m trong nha. (chi trong truGng hop hi€u sudt dat 100%)

DP0i v&i khodng cich tOi da ngoai tr0i. Trong truGng hQp tat cd cic
thi€t bi déu nam ngoai trdi (b0 dinh tuy€n, di€m truy cap, cling toan thé
may tinh).

Khodng cich tOi da trong nha tiy thubc thanh phan cdu tric trong
nha. Chua c6 cin nha nao qua n6i ki€m tra “tinh hudng hoan hdo”.ngoai trlr
khong khi, hdu nhu' moi th( trong tudng d€u cdn hodc 1am suy y€u tin

hiéu vo tuyén.

5.6. Pung qua gan bd dinh tuyén

Su ¢O : MOt trong mdy tinh mang vo tuy€n dat cling ban v4i b0 dinh
tuy€n va thuOng né khong thé giao ti€p véi mang hodc truy cdp mang
Internet. Chuyén gi dang sdy ra???

Gidi quy€t : Thong thuOng, van dé khong qud gan khong dugc gi
trong tai liéu cUa card mang. Tim tap tin hO trQ trén Web site cUa nha sin
xudt, hodc goi cho ki thudt vién ho trg. HO s€ néi mdy tinh dat ngay dudi
angten cUa di€m truy nhdp hay b0 dinh tuy€n c6 tin hi€u y€u hodc khong

7,

CO.

5.7. Khoan cach chtt khong phai la tdc dd
Su ¢0 : Ban c6 thé x4ch mdy tinh xdch tay sang tang khac ma khong
bi mat tin hi€u. Tuy nhién, tOc d0 truyén gidm siit, tGi mUc mat cd phit dé
md hodc 1uu mot file nhd. Mang vo tuy€n con gi 1a hay n€u khong con tinh

kha chuyén?
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Gidi quyé€t : C6 ti 1& nghich gilta tdc dd va khodn céch trong truyén
vo tuy€n. C6 th€ loai bd mOt sO y€u tO 1am suy gidm tin hi€u nhu vat

dung bang kim loai vv...

5.8. Khuéch dai tin hiéu
Su ¢6 : C6 nén mua bd khuéch dai tin hi€u d€ cai thién tdc dO tin

hiéu va khodn céch hay khong??

Gidi quyé€t : TOc d0 : c6, khodn céch : khong.

B0 khuéch dai tuy cdi thi€n tdc d0 truyén thdng, song n6 khong gitp
ban dat khodng cich xa hon. Ngay cd khi di trang bi bd khuéch dai khi di
xa khOi thi€t bj vd tuyén khéc, ban van mat tdc d0 nhu thuOng. Tuy nhién,
tin hi€u khué€ch dai dong nghia vGi tdc d0 khdng gidm nhi€u khi di ra xa.

Hon n(ra, xem xét viéc thay angten bang model manh hon.

5.9. B0 dinh tuy€n ciing 13 di€m truy nhép
Su ¢ : Ban du dinh mua di€m truy cp d€ ting cuOng bao mat cho

mang vo tuy€n. Pat di€m truy cdp gdn b0 dinh tuy€n vo6 tuy€n, hay cic
thi€t bj s€ gy nhi€u 1&n nhau??
Gidi quyé€t : BO dinh tuyén di cii san di€m truy cdp, va né cung

cdp moi Uu thé bdo mat gidng nhu di€m truy cap dbc 1ap.

6. RAC ROI HO TRO Ki THUAT VA XU LY SU CO
6.1. Pén nhap nhay trong lic truyén thong
Su ¢0 : Khi di dOi nhém tap tin gilta cdc mdy tinh, thinh thodng ban
khéng chac mdy tinh nio dang giao ti€p. Khong c6 cach nio biét dugc sao?
Gidi quy€t : Phan 16n phan cUng mang c6 den led nhap nhay hodc
bat sdng tiy theo di€n bi€n. Thong thudng, dén xanh thudng truc dOng
nghia v&i moi k&t ndi déu On thda, va den xanh nhap nhdy cho biét trao dbi
d{r liéu gilra cdc mdy tinh. N€u xem xét hub hay chuy&n mach va thdy hai

den xanh nhap nhdy, tUc 13 hai mdy dang giao ti€p vGi nhau.
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Trong Windows Xp, c6 th€ dat bi€u tuong card mang trén thanh
taskbar. Bi€u tugng trong gi®ng man hinh, khi mdy tinh giao ti€p qua mang,
mau man hinh chuyén tU den sang xanh. MuOn thém bi€u tuong vio thanh
taskbar, m& trinh Conetworks Connection trong Control panel, click right
mouse vao Local Area Connection, chOn Properties. Trén tab General, ddnh

dau chon “Show icon in notification area when connected”.

6.2. Dién dich mau dén

Su ¢O : Ba cOng trén hub c6 den vang, nhung mOt cOng khong cé.
Tat cd cic may tinh duGng nhu giao ti€p sudn s€, vi moi ngUdi truy cap
Internet thong qua bd dinh tuy€n ndi v&i hub. Tai sao thi€u mOt dudng
vang? Li€u dé c6 phai 1a di€ém xdu khong?

Gidi quy@t : Pen vang trén mOt sO hub, chuyén mach, va bd dinh
tuy€n, cho bi€t cOng nio dang van hanh & 100 mps. Néu muln thdy den

vang, thay card cU bang thi€t bi m&i 100mps.

6.3. Su dung c0O s@ tri thirc
Su ¢ : Sau khi di€én vao hdp nhdp Search trong trang web cO s& tri

thUc ban nhan dudc qud nhi€u bai t&i mlc phdi doc cd ngay méi hét.
Thinh thodng tiéu dé€ bai bdo chang lién quan dén van dé cla ban.

Gidi quy€t : CO s tri thifc 1a co s& d{F liéu, dugc 14p theo tat cd
nhitng tU quan trong trong mOi bai bio. Mubn khai thac hiéu qud cong cu

tim ki€m c0O sG tri thUc, gd cum tU mo ta van dé.
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Bai 2: PHAN MEM
Ma bai: MDb41-02
Gi6i thiGu:

MuOn van hanh mang, phai trdi qua nhi€u quy trinh dinh cau hinh phan
mém. Thié€t bi phan cUing mang c6 cic thlanh phan phan mém, phai kich
hoat diing cic cich dat tinh truy€n thong mdy tinh phdi dinh cdu hinh 0 dia,
thu muc va thi€t bi ngoai vi sao cho ngudi ding mang truy cap dudc
ching,...

Bai nay dé cap moOt sO ric rOi gap phdi khi trdi qua cic quy trinh pham
mém va trinh bay trinh bay cdc quy cdch kY thudt cho thiét dat card mang
va cdc thiét 1ap ngU0di diing sao cho mOi ngUdi c6 mdi truOng mdy tinh c4
nhan héa, thdo ludn vé bdo mat va ki€m sat hoat ddng truy cdp cla ngudi
dung.

Muc tiéu:

- Xéc dinh dudc c4c 16i do phan mém gy ra cho hé thOng;
- Pinh lai dugc cac cau hinh phan mém cho thiét bj.

- Thuc hi€n céc thao tic an toan v3i may tinh.

NOi dung chinh:
1. PINH CAU HINH CARD MANG

1.1. Lay dir kién tUr nha cung cap dich vu internet

Su ¢0: Cau hinh card mang duOng nhu c(f thé mii. P€u 14 cic tab trong
hOp thoai Properties va mOi tab c¢6 nhi€u tily chon. Lam sao biét ding cdc
tuy chOn?

Gidi quy@t: Nha cung cdp dich vu internet c6 dU dit kién cho moi
ngUdi c6 th€ 1én mang.Khi ding ky dich vu thi moi ngudi da nhdn cic
hudng dan md ta cach dinh cdu hinh xdc 1dp mang.MOt khi c6 thong tin
trong tay thi mOi nguOi dinh cdu hinh card hodc v6i su tr@ gitip cla
windowns wizarrd.

1.2. C6 can phan mé&m cla nha cung cap dich vu internet hay khong

Su ¢6: Nha cung cép dich vu internet g&i cho moi ngudi dia CD thiét
1ap va cau hinh internet va xdc 1ap mang. C6 ngudi néi dia CD cai dat
nhng th( khong can thiét, thay dGi xé4c 1ap trinh duyét va dat thanh cong
cU 1&n man hinh.Ngu0i dé néi khong nén ding dia CD cUa nha cung cdp
dich vu internet. Lam sao thi€t 1ap mang va k€t n0i internet ma khong can
dia CD nay?
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Gidi quyét: Ngu0i dé di néi ding. C6 thé thi€t 1ap moi th(f bang tay.
Vio website clla nha cung cdp dich vU internet va tim muc Support s€ thay
hudng dan thi€t dat card mang bang tay

1.3. Can thong tin nao tU nha cung cap dich vu internet

Su ¢d: Nha cung cdp dich vU internet ho trg thong tin gdm nhi€u chU
dé nhu xéc 1ap DNS, x4c 1ap FTP, cOng giao ti€p, dia chi IP, va nhi€u n(ra.
Li€u c6 can hét d€ thuyét 1ap mang hay khong?

Gidi quy€t: Thong tin quan trong 1a dia chi IP va x4c 1ap DNS«= Day la
tiy chon can thiét cho dinh cau hinh card .D€ biét thong tin ndo can thi€t
kich chon Start —Setting- Network Connections- Local Area Connection xudt
hién bang hOp thoai Local Area Connection Properties, trong tab General
chon internet protocol (TCP/IP), nhan niit Properties s€ mé& hbp thoai
internet protocol (TCP/IP) Properties (hinh 1)

Internet Protocol (TCP/IP) Properties @@
General | Alemate Configuration

You can get |P settings azsigned automatically if your network, supports
thiz capability. Othenwize, you need to azk your network admiristratar for
the appropriate |P settings.

() Obtain an IP address automatically
() Use the following IP address:

() Obtain DMS zerver address automaticaly
() Use the following DMS server addresses:

[ 0K ][ Cancel ]

Hinh 1: Can di€n thong tin day d0 vé dia chi IP va DNS

Hau hét nha cung cdp dich vu internet tU dOng cung cdp dia chi
IP.Nhung n€u mua dia chi IP cu th€ cho mang, phdi nhap mOt trong nh{ing
dia chi nay trong truOng IP Address cho tlng card. Dia chi IP cUa mdy tinh
khong dugc phép trung 1ap, nén khi thi€t 1ap toan b0 mang dia chi IP cu
th€, phadi bat budc mua d0 sO dia chi IP cho mang.
Phan 16n nha cung cdp dich vu internet con tU cu dOng cung cap dia chi
mdy phuc vu DNS. Nhung néu nha cung cdp dich vU internet trd két ndi
internet vao mdy phuc vu DNS, nhap dia chi IP cla may phuc vu dé. Pa
phan phdi nhap dia chi IP DNS va dia chi th( 2 12 mdy phuc vu fallback.
Nhap cd 2 dia chi IP trong hOp thoai.
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1.3. COng giao ti€p la gi?
Su ¢0: Hudng dan cUa nha cung cdp dich vu internet c6 thong tin vé
dinh cau hinh cOng giao ti€p. COng giao ti€p 12 gi va tai sao can dén ?
Giadi quyét: COng giao ti€p la thi€t bi ndi mang v4i mang internet.
CGng giao ti€p 12 bd dinh tuy€n hodc mdy tinh di€u khi€n Connection
Sharing.

2. PINH CAU HINH BO PINH TUYEN

2.1. Nhap théng tin cla nha cung cap dich vu inernet

Su ¢d: Nha cung cdp dich vu internet yéu cdu dinh cdu hinh card mang
G Obtain an IP address automatically va nhap dia chi IP do nha cung cép
dich vu internet dua cho may phuc vu DNS. HuGng dan ghi rang nhadp dit
liéu d6 trong hOp thoai Local Area Network Properties hodc trang cau hinh
b0 dinh tuy€n.Pau la 1ua chon t6i uu?

Gidi quy&t: Khong c6 chon lua. Néu cai dat bd dinh tuy€n, nha cung
cap dich vu internet han da hudng dan moi ngudi nhdp thong tin médy phuc
vU DNS trong phan dinh cdu hinh va b0 dinh tuyén.

2.2. Ti€p cén bo dinh tuyén

Su c&: MOt bai bdo trén website cUa nha sdn xudt dé€ nghij thay d6i cau
hinh b0 dinh tuy€n hau héa gidi van dé gdp phdi. Ngudi tu van dan dat
mOi ngU0i qua thi€t dat ban ddu va ban khong tim dugc tai li€u. Lam sao
m@ trang cdu hinh bd dinh tuyén?

Gidi quyét: Vao trang thi€t dat b0 tuy€n bang cich m& trinh duyét va
nhap dia chi IP cUa b0 dinh tuyén vio thanh Address.MO0t s6 IP mdc dinh
cla b0 dinh tuyén:

Belkin: 192.168.2.1

D-Link: 192.168.0.1
Linksys: 192.168.1.1
Netgear: 192.168.0.1

2.3. Mat tén diing nhap va mat ma bd dinh tuyén

Su ¢6: M0i ngu0i lam mat t0 gidy ghi tén ding nhdp vi mat mi cho
tién ich cau hinh b0 dinh tuy€n. M0Qi ngU0i can di€u chinh xdc 1ap, nhung
khong sao vao dugc trang cau hinh b0 dinh tuyén.

Gidi quyét: Moi ngudi phdi khdi dau lai bang cich trd bd dinh tuyén
v€ xdc 1ap nha sdn xudt. X4c 1ap nha sdn xudt gdm tén ding nhap va mat
mi mdc dinh ban ddu. Pinh vi niit reset trén b0 dinh tuyén. Nhan gi(r nut
trong 30gidy. Ty theo nha sdn xudt s€ thdy den link d6i mau khi xdc 1ap
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b0 dinh tuyén trd v€ x4c 1ap nha sdn xudt mac dinh. Vio ti€n ich cau hinh
bang tén ding nhap va mat md mac dinh cUa nha san xuAt.

2.4. Ly do thay d&i dit li€u diing nh@p cho bd dinh tuyén

Su ¢&: Moi ngudi khong tim dugc 1y do nao d€ thay ddi tén ding nhap
va mat mid mdc dinh cho tién ich cdu hinh bd dinh tuyén vi phdi nhG mat
mi n(fa. Mang nOi b0 khong nam gilra chdn cong cOng nén ngUdi 1a c6 thé
vao tién ich dugc va lam xdo trOn mang cUa mOi ngudi. Gilf nguyén dit
li€u mac dinh c6 hai gi khong?

Gidi quy@t:Néu mang an toan vat 1y gilf nguyén d{ liéu mac dinh sé
khong c¢6 hau qua tiéu cUc nao cd

2.5. DHCP la gi va lay né & dau?

Su ¢d&: Ban c6 su cO chdp chOn 1a mdy tinh khong bat chot khong truy
cap dugc qua mang. Ban viét thu cho nhan vién hO tro kY thuat cla nha
sdn xudt bd dinh tuyén va ho gUi email yéu cau ban thay dGi thGi han thué
DHCP. Tai sao?

Gidi quy€t: DHCP 1a hé thOng trong d6 mdy phuc vu dugc dinh cau
hinh 12 mdy phuc vu DHCP, gén dia chi IP cho toan th€é mdy tinh trén mang
thuOc pham vi phuc vu cla né. Mdy phuc vu DHCP tuy thuQc vao thuyét
dat mang:

Khi mOt mdy tinh nGi mang internet, may phuc vu tai ISP la mdy
phuc vu DHCP

Khi mang dugc dinh cdu hinh cho internet Connection Sharing, may
tinh 1a may phuc vu DHCP

Khi mang dugc dinh cdu hinh d€ dung chung intrenetqua b0 dinh
tuy€n, bd dinh tuyén 12 may phuc vu DHCP

Khi cdu hinh cAd mang 14 “Obtain an ID address automatically” dia chi
18y tUr may phuc vu DHCP.

DHCP thué dia chi IP cUa tUng mdy trong khodn thGi gian da dinh, n€u hét
thOi han thué né tU dOng gia han. TruOng hgp khdi dOng lai mdy nd sé&
thué lic kh@i dOng windows.

Néu muln bi€t di€u khodn thué dia chi hién hanh trén mdy nhap start
run va gd cmd rOi nhan enter, tai ddu nhdy 1€nh go ipconfig/all hé thdng sé
cho biét dia chi va c4c thong sO khac cla mdy.

2.6. Pia chi MAC

Su ¢ : Theo cO s ki€n thUc trén web site cUa nha sdn xudt bO dinh
tuy€n, van dé c6 1€ lién quan dén dia chi ip. Ban budc phdi x6a mdy tinh
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khdi bo dinh tuy€n rdi khdi dong chiing trd lai vio mang nhUng khong c6
MAC nao cd trén mang.

Gidi quy€t: trong truOng hop nay thudt nglr MAC khong lién quan gi
dén may tinh. MAC (Media Access Control) 1a s& hi€u khong trung 13p cho
may tinh, sO li€u nay lién quan dén phan cUng 12 card mang. DHCP ciing
theo ddi dia chi IP gan cho tUng mdy lién k€t v4i dia chi IP clla MAC va tén
mdy dac tinh nay cho phép truy cap mang thong qua my network places,
mang khong truy cdp bang tén mdy ma bang dia chi IP. Co s@ d{t liéu bd
dinh tuy€n lién k€t tén dia chi MAC va dia chi IP hién hanh.

2.7. M4y tinh s&r dung apipa

Su ¢6 : Ban khong vao dugc mang internet bat ki mdy tinh ndo trong
mang. MOt ngudi ban khuyén ban nén ki€m tra dia chi IP bang 1énh
ipconfig, sau d6 anh ta cho bi€t mdy tinh dang sU dung APIPA nghia 1a b0
dinh tuy€n khong hoat dOng. APIPA 1a gi ? va né lam hdng b0 dinh tuyén ra
sao ?

Gidi quyét : APIPA (Automatic Private IP Addreesing) khong nam hong
b0 dinh tuy€n, né 12 gidi phap culi cling gidp cidc mdy tinh giao ti€p vdi
nhau khi khong nhan dugc dia chi IP mong muOn tU mdy phuc vu
DHCP(trong truOng hgp nay 14 b dinh tuy€n). khi khong nhan dugc IP tir
mdy c6 phuc vu DHCP thi windows tU dOng cung cdp dia chi IP cho mdy
vGi dai tUr 169.254.0.0 dén 169.254.254.254 (dia chi APIPA).

Khi mdy tinh dung dia chi APIPA moi th( trén mang déu cham lai. Mdy
tinh s& kh&i dOng cham vi khi kh&i dOng n6 sé tU tim may phuc vu DHCP,
sau d6 khi khong tim thdy né sé tu dOng tim ki€m con mdy nao khic trén
mang va dia chi 12 bao nhiéu va ti€p dén 12 n6é s& tu dOng gin dia chi
APIPA chua dung, va né ciing dung mat na la 255.255.255.0. Dia chi
APIPA 13 tam thOi thuc t€ may ludn ludn tu dOng tim ki€m may phuc vu
DHCP.

2.8. Khong diing nh@p duoc mang khic bang cau hinh thay thé

Su ¢6 : Ban dinh cdu hinh card mang cho dia chi IP thay thé va dia chi
IP c6 dinh tai viin phong va b dinh tuy€n cung cap dia chi IP tu dOng tai
nha. Sau khi thi€t 1dp mdy tinh x4ch tay cho mang ndi b0 ban khong thé
ding nhap vao mang vin phong va ngudc 1ai cdu hinh mdy cho vin phong
thi khong vao dugc mang ndi bo.

Gidi quy@t : Xdc nhan d6 1a x4c 1ap TCP/IP thong subt ch(t khong phdi
ding nhap thong sudt (xem dit li€u trén tab Computer name cUa hOp thoai
System properties)
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My tinh ding nhap mién cong ty c6 dia chi IP ¢ dinh, con mang nbi b
c6 bd dinh tuy€n cung cap dia chi IP. Ban khong gdp tré ngai gi trong viéc
ding nhap mién cong ty, do may khong tim thdy mdy phuc vu DHCP va 4p
dung cau hinh thay thé.

Khi mu6n ding nhap mang ndi bd ban chon Local Computer trong hOp
thoai ding nhdp. C6 thé€ ti€p can tai nguyén trén mdy tin khdc trén mang
thong qua 1€énh Run (\ComputerName\Sharename). Mdy tinh khac khong tim
thdy mdy tinh nay trong Network Neighborhood hodc My Network Placese.
Do may tinh xdch tay khong c6 tap tin hay tai nguyén ma mdy tinh khéc trén
mang ndi b0 can.

2.9. Chuong trinh chuy&n mang

Su ¢ : Ban di chuyén mdy tinh xéch tay gilta viin phong va mang ndi
bO. Ban danh phan nlra cdng viéc cho dinh 1ai cau hinh may tinh, n(ra kia
cho xUr 1f thong bdo 10i va n6i mang bang trinh duyét.

Gidi quyé€t : Ban chi n0i mang cong ty va mang ndi bd va di€u dé lam
ban phat dién. Ban tim phdn mém luu x4c 13p mdy tinh va nap ching khi
can hai trong sO d6 1a Netswitcher va Mobile Netswitch

Netswitcher 1uu xdc 1dp mang d€ c6 th€ nap chiing khi can, sau khi cai
dat phan mém xong, Iuu cdu hinh hi€ hanh. Chon 1€nh xic dinh tap hop
x4c 1ap mang khdc va nhdp cdu hinh mang khéac. MOi tap hgp dugc goi 1a
vi trf (location). Khi kh&i dOng mdy tinh chon vi trf cho mang dinh nGi

Mobile Net Switch hoat dong giOng nhu NetSwitch.

2.10. M4y tinh xach tay c6 nhi€u két ndi mang cuc bo

Su ¢d : Xic 1&p mdy tinh x4ch tay hién thi hai khodng muc két noi
mang cUc bd vGi thuQc tinh gidng nhau. Tuy nhién may tinh chi s& h{tu mot
card.

Gidi quy€t : Ban khong dung cing khe cdm moi 1an cdm card mang
PC card. Windows thdy moOi khe cdm 12 mOt thi€t bi va gilt théng tin vé
thi€t bj khi di thdo né ra. C6 lic nao d6 mOt trong k€t nOi ndo d6 bdo 16i thi
windows nghi 12 nam trong khe cam khong diing.

- D€ vohiéu héa két ndi, nhdp phdi chudt vio bidu tugng Netword

Connection chOn Disable.
- Mubn x6a k€t n0i md& Divice Manager vd m& rOng danh sich card
mang. Nhap phai chudt vio card
bdo 16i chon uninistall.
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2.11. Khéng thé bo qua danh siach nguoi dung trong windows xp

Su ¢O : thudng ban khong lam viéc trén may céwindws xp nhung khi
can s dung né, 1ai khdng c6 tén minh trong danh sich. That phién phlc vi
khong th€ bd qua hodc b0 sung tén vio danh sich d€ st dung mdy tinh.

Gidi quy@t : Mdy tinh windows xp 4p dat cic quyén ki€m soat nham
ngin chdn nhlng ngUdi phd phach mdy tinh. Ngu0i dung hop phap c6 thé
bG sung tén vao User list trong mdy tinh. NgUdi ding niy phdi cé tinhg
trang cUa Administrator, limited user khong th€ b0 sung tén vao ngUdi diing
trong may.

2.12. Loai b6 mat ma khong phadi 1a y hay

Su ¢6: bat ki ciing ¢6 th€ vao mdy cUa ban xem tai liéu riéng va thay
d0i cédc x4c 1ap thuOng dan dén céc tai hoa. Ban c6 tao ding nhap tu dOng
vio website mua sam va gilt thong tin tin dung hay khong ? mubn xem lai
gidi phap cUa minh khong ?

Gidi quy€t: may tinh windows xp khong c6 cich bd qua clfa sG logon
néu ban khéng c6 tén trong danh sich. Cdc hubng dan cla windows khong
chi ra cach khac phuc ma bd qua budc nhdp mat mi cho ngudi ding da
tao. Bang cdch d6 bat c(t ai ciing chon tén bat ki va khai thdc mdy tinh. Ban
da loai b0 mat ma va gio ddy khong cho phép ai khai thac mdy tinh cUa
minh.

2.13. Chi c6 nha quan tri may tinh m@i c6 quyén tao nguoi diing trong
windows xp

Su ¢d : Ban yéu cau con bd sung tén minh vao danh sich ngudi ding
trong mdy tinh. Khi m@& trinh User Accounts trong Control panel, tuy chOn
tao tai khodn khong xudt hién. Trong thuc t€ chi liét ké tai khodn con ban
ciing vi cic tity chon thay d6i né.

Gidi quy€t : Con ban khong c¢6 quyén tao tai khodn mdi. Chi c6 ngudi
dung dudgc dinh cau hinh 12 Computer Administrator m&i thuc hién dugc
tdc vU nay, tai khodn con ban 1a Limited User

2.14. Ctlta s6 ding nhdp khong chi ré loai tai khoan

Su ¢d : Clra sO logon chi liét ké tén, va khong chi 16 tai khodn ngudi
dung. Lam sao bi€t minh 12 Limited User hay Computer Adminitrator ?

Gidi quyét : Ban khong nhitng phdi nhd tén ding nhdp va mat mi ma
con cd loai ngu0di dung nlta. Cach tim hi€u duy nhat 13 ddi hdi mot sO tic
vU cUa Computer Administrator, m& User Accounts trong control panel néu
chi thdy tai khodn cUa minh ban 13 Limited User con thdy hét tai khodn
ban la Computer Administrator
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2.15. Pinh cau hinh man hinh nén

Su ¢ : Ban cai dat chuong trinh phan mém trén mdy tinh windows xp
nhUng ngudi khic khong tim thdy né. Ban thdy né trén menu programs khi
didng nhap con ngUOi dung khac thi khong.

Gidi quy€t : Phan mém chi cai vao khodn muUc menu vio profile.
Khong phdi phan mém nio ciing dua ra chon 1ua gilra cai dat mdy tinh va
cai dat ngu0i dung trong qu4 trinh thi€t dat. MOt khi cai xong phdn mém cé
th€ 1am cho n6 khd dung vGi toan th€ hodc mOt sO ngudi. Trong windows
Explorer hay computer m& rOng C:\Documents and Settings\Y ourname\Start
menu\programs. LOi tat chuong trinh trén menu All programs hié€n thi trong
khung phai
Nhap phdi chult vao 10i tat chudng trinh mudn cung cdp cho ngudi diing
khac va chon copy, sau d6 m& rOng profile ngU0i dung cho ngU0i diing khac
va ddn 10i tat vao thu muc con Programs. Lam vay cho tUng ngudi ding
muOn chia s& Ung dung

2.16. LOi khong tim thdy phan mém

Su ¢6 : Ban chon chuong trinh va windows thong bdo khong th€ tim
thdy tap tin phdn mém. Sau nay ban bi€t ngudi ding da gd phan mém,
windows chi x6a bi€u tugng khdi menu cUa ngudi g& cai dat ch( khong
x6a khdi menu cla ngu0i khic

Gidi quyét : Windows phdi ki€m tra xem 10i tat chudng trinh c6 ndm
trén menu tat cd mdy tinh hay khong va x6a 16i tat nay. Nhung windows
khong dU thong minh d€ 1am di€u d6 béi vay ngudi ding phai tan tay x6a
khodn muUc menu

2.17. Limited user khong thay doi dugc xac 1&p ning luong

Su ¢d : Ban khong thich x4c 1&p mac dinh tat man hinh sau khodn thoi
gian khong dung chuOt hay ban phim. Ban m& hOp thoai Power Options va
d0i x4c 1ap sang never nhung khi OK ban nhén théng di€p Access Denied

Gidi quyét : Thy chon niing Iugng thubc mot phan cla xdc 1&p ngudi
ding nén chiing khong tring 13p v&i tUng ngudi dung. Thay d6i xé4c 1ap cUa
ngUdi khic s€ khong thay d6i xédc 1ap cho Limited User. Hudng khac phuc
duy nhat 12 nhO ngUdi ¢6 quyén quan tri ding nhdp, doi tai khodn cla ban
thanh tai khodn quan tri thay d0i x4c 1ap niing lugng rdi dinh 1ai tai khodn.

2.19. Rac roi voi instant messenger

Chat qua mang bang Messenger

Su ¢d : Mang trdi rOng ra 3 tang 1au, c6 thé tan dung cic két noi gdi
thong diép cho nhau dugc khong ?

Gidi quy@t : Microsoft c6 san phan mém Messenger chay trén
windows c6 th€ chat v&i ngudi dung khac hay v&i nhi€u ngudi ding khéc.
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Messenger ciing cung cap khd ning truyén tap tin gilta cdc ngu0i diing, hai
ngUdi diing c6 th€ chia sé& clra sG phan mém va thdo ludn ndi dung trong
clra sG chat hodc vé truc ti€p trong clra sO.

2.20. MOt s dat tinh clla messenger bi tuong 1tra phong téa

Su ¢6 : Khi tim cidch khai thic mOt s6 dat tinh trong Messenger ban
nhan thdng béo 10i khong ti€p tuc dugc do tudng 1(ra.

Gidi quyé€t : MOt sO dat tinh Messenger 4p dung giao thUc truy€n thong
cU thé doi hdi ho trg UpnP (Universal Plug and Play) dat tinh nay khong
giOng dat tinh Plug and Play tu' dOng nhan di€n phan cUng m&i. UpnP cho
phép mady tinh giao ti€p qua tung 10a bang cach giip mdy tinh tim nhau.
Theo mac dinh da sO tuGng 10ra phong tda UpnP do dé ban phdi tu kich
hoat ho trg cong nghé nay.

2.21. dinh cau hinh bic tudng 10ra windows xp sp2 cho upnp

Su ¢6 : Ban dp dung tuOng 1Ua cai san cho windows xp pack 2 cho phép
giao ti€p qua Messenger. Tuy nhién ban nhén théng bdo 10i khi khai thic
mOt sO dat tinh clla Messenger.

Gidi quyét : Theo mdc dinh tuOng 1(ra windows xp sp2 vd hiéu héa
UpnP song ban c6 th€ kich hoat truyén thong UpnP thong qua xdc 1ap thay
d0i cdu hinh mdc dinh. M trinh con Windows security center trong Control
panel vi nhap windows firewall, ti€p theo nhap tab Exception va chon UpnP
Framework.

2.22. Ngin khong cho m& messenger liic kh@i dOng

Su ¢d : Hang ngay ban it khi ding dén Messenger chd nap phan mém
va ding ki khi kh&i dOng mdy tinh qua 12 phi€n phuc.

Gidi quyét : M& clra s6 phan mém va chon Tool — Option. Trén tab
Preferences khU chon tily chon khéi dOng phan mém liic khéi dOng.

2.23. Xéa windows messenger khOi windows xp

Su ¢6: Ban g& cai dat windows messenger khoi hOp thoai windows
components nhung chuong trinh van khd dung va ngudi khavs van tim
thay.

Gidi quyét : Qud trinh g& cai dat & muc windows components trong
Add/Remove thuQc win xp chi g& cai dat 16i tat windows messenger trén
menu Programs. Ban c6 th€ ngin né thi hanh thong qua registry

- Chon Start — run, nhap registry va nhdp OK md trinh hi€u chinh

registry

- Pinh huéng dén

HKEY_LOCAL_MACHINE\software\policies\microsoft\messenger
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- Chon Edit-new-key, nhap Messenger nhU 1a tén khoa registry mai

- Chon khéa méi
HKEY_LOCAL_MACHINE\software\policies\microsoft\messenger,

chon Edit-new-key va dat khéa méi la client

- Chon khéa méi

HKEY_LOCAL_MACHINE\software\policies\microsoft\messenger\client

, chon edit — new — DWORD value, dat tén gid tri m&i 1a Preventrun

- Nhép dip gid tri m&i PreventRun, va dGi gid tri mdc dinh tU 0 sang 1

- Déng trinh registry va khéi dOng lai may

2.24. SU dung ti€n ich truy€n thong dié€p cai san

Su ¢O : Mang truy cdp internet thong qua modem dién thoai nén ban
khong luén ndi mang. Vi windows Mesenger sU dung internet ban khé 1ong
g0i thong di€p trlr khi mOi mdy tinh v6 tinh nGi mang internet.

Gidi quyét : vé gbi thong di€p cho mdy tinh 1énh net send kha dung
trong windows, cdc ban win cii ¢6 kha ning gdi nhan thong di€p nhO vao
chuong trinh Winpopup

Trong windows xp net send kha dung tU dong 1énh, cd phap la net send
targer “messenger” trong d6 targer 1a tén nguUdi dung hay tén mdy tinh,
messenger 12 n0i dung.

Ciing c6 thé gbi thong di€p dén toan th€ mdy tinh trong nhém lam viéc
thong qua cu phdp net sed/domain:WorkgroupName “messenger” thay tén
mang vao WorkgroupName.

P06i vGi windows server 2003 ban phdi gdi thong di€p thong qua
Winpopup. Winpopup 14 chuong trinh bat buc phdu thi hanh d€ gdi thong
diép.

Céch t0t nhat 1am cho Winpopup khd dung 13 tao 16i tat chuong trinh
trén man hinh. Ban phdi dinh vi chuoOng trinh trong truOng hgp nay md
Windows Explorer vd ddm bdo né khong & ch€ dd toan man hinh. Dinh
hudng d€n windows va tim tap tin winpopup.exe. nhan phai chudt vao bi€u
tuong winpopup.exe chOn Create Shortcut Here.

2.25. Rac roéi vé ho tro phan mém

Xin hO trg d6i véi su cd windows

Su ¢0 : MOt sO xdc 1ap phan mém mang 4p dung trong windows duOng
nhu v hi€u. Lam sao 1an ra dugc ?

Gidi quy@t : Kiém tra phién ban windows cUa minh trén web site. Bat
dau tai http://Microsoft.com, bén trdi muc Product Families. Nhap danh sich
windows vao trang web windows. Win xp dudc liét ké bén trai
Trang web cho phién ban windows c6 hang loat ho trg dudi dang FAQ, bai
bdo va muc v€ qui trinh cu th€ nhu mang chéng han. Pinh huéng va di
chuyén d€ tim ho trg
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Bai 3: TRUY CAP MANG VA MAY IN MANG
Ma bai: Mb41-03
Gi6i thiéu:

MOt trong nhitng Uu thé cla mang ndi bd 1a ban c6 thé ngdi trudc
mdy tinh, va truy cap tap tin trén mdy tinh khdc trén mang.

Bai nay cung cdp mOt sO bi quyét, va cich khac phuc nhung phién
todi gdp phdi khi truy cap mdy tinh mang; dé cap nhling su cd thuOng
gdp trong clra sO mang (network connection), phuong phiap két ndi
nhanh mdy tinh khéc, va cich x( 1y su' cO k&t nOi khi khong tim thay
may tinh trén mang.

Muc tiéu:

Xic dinh dugc c4c su cO k€t ndi mang;

SUra chlra cdc dugc céc su' cO do;

Quan 1y hoat dOng in va khac phuc dugc cic su cO cla mdy in ding
chung trén mang.

Thuc hién céc thao tdc an toan v&i mdy tinh.

NOi dung chinh:

1. XU LY SU cO KET NOI MANG

1.1. M4y tinh m&i khong vao Neighbohood

Su ¢d: Ban b0 sung méy tinh m&i vao mang, nhung né khong hién
di€én trong My network places hay Network Neighborhood trén mdy tinh
khéac. Ban bi€t dudng cép va xdc 1ap mang déu On thod, nhung phai téi lai
khGi dOng hét thdy mdy tinh trén mang mGi thdy dugc mdy tinh mdi, that
12 phi€én phfc.

Gidi quyét: Khong nhat thi€t phdi khGi dOng 1ai tdt cd mdy tinh
m&i thdy mdy tinh m&i b6 sung trén mang ma ban chi can dgi 12 phiit va
sau d6, m& lai thu muc mang, hodc nhdn F5 cdp nhép hién thi néu khong
déng thu muc. Lac nay ban sé€ thay may tinh mdi.

1.2. Tén nhém lam vi€c phdi nhu nhau trén tat cd may tinh

Su ¢6: MOt trong bOn mdy tinh chang bao gi® hién dién trong My
network places hay Network heighborhood trén may tinh khac.Khi m& My
network places trén mdy tinh thi€u (pinkpedrm), mdy tinh duy nhat hién thj
12 Pinkbedrm. Phan cUng hoat ddng, nhung sao mdy tinh nay khong nOi
mang?
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Gidi quy@t: Nhimng tri€u chling nay cho thay Pinkbedrm dudgc dinh
cau hinh cho nhém 1am vi€c mang tén khac. Thong thudng, xdy ra do ban
g0 sai khi thi€t 1&p mdy tinh, hodc quén dGi tén tU tén nhém lam viéc mac
dinh do Windows cung cap.

Néu Pinkbedrm chay Windows XP/2000, nhap chult phai mouse vio
My computer, va chOn properties. Nhap tab Network identification, va bdo
dam tén nhém lam viéc trung v&i tén mdy tinh khac. P6i v&i Windows 98SE
va Me, m& trinh con Network trong Control panel, nhdp tab vao
identification, va d6i tén nhém lam viéc (néu can).

1.3. Thong bao 10i khong cu thé

Su ¢6: Khi mdy tinh khong kha dung, thong bao 10i khong cu thé,
nén ban khong bi€t su ¢O ra 1am sao ca.

Gidi quy@t: Khong c6 cich khac phuc van dé nay.Windows khong
nhin qua man hinh xem mdy tinh dé tat hay chua hodc cdp mang da rit cdm
hay chua. M4y tinh ciing c6 th€é khong kha dung trén mang vi 1& khic. Tat
cd Windows ra sUc giao ti€p vGi mdy tinh va n€u khong nhan dugc hdi 4m
thi sé x4c dinh mdy tinh khong truy cap dudc.

1.4. Cai dat dich vu diung chung tap in va may in

Su ¢O: Ban thiét 1&4p mdy tinh mang, va doan chac moi két nbi déu
On thod. Xdc 1ap TCP/IP ciing thod dang. Tuy nhién, mdy tinh m&i khong 16
di€n trong My network places. Lam th€ nao truy ra su c6?

Gidi quyét: Néu thuc hién hét cic budc xU Iy su cO thich hgp cho
phan cUng mang, ki€m tra x4c 1ap k€t ndi mang. C6 th€ ban quén cai dat
dich File and Printer Sharing, m0t trong nh{ing cin nguyén cUa su cO nay.

Nhap niit phdi mouse vao k€t nOi mang, va chon properties. Trén tab
Ganeral, bdo ddm “File and printer sharing for microsoft network” hién thi
dudi dang thanh phan mang dugc cai Con ngugc 1ai can cai dat dich vu
nay.

+ Cai dat File and printer sharing trong Windows 9x/Me:

) MuOn cai dat File and printer sharing trong Windows 9x/Me, m@ trinh
con Network trong Control panel

) Nhé'p niit “File and printer sharing”. Trong hOp thoai, chOn tuy chOn
dung chung tap tin, may in, hay cd hai. Nhdp OK, vao thOi di€m nay
hé thOng yéu cau dua CD Windows gOc vao d€ sao chép tap tin .Sao
chép tap tin xong hé thOng hi€n thj thong bdo cho bi€t x4c 1ap mdi sé
khong hi€u luc cho dén khi tdi khdi ddng hé thdng.Nhdp YES tdi
khéi dOng mdy tinh hodc NO n€u mubn khdi dOng 1ai may tinh vio
thOi di€ém thudn tién hon.
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+ Cai dat File and printer sharing trong Windows 2000/XP
1. Trong windows XP, m@ trinh con Network connections trong
Control panel.Trong Windows 2000, md trinh con Network and dialup
connections trong Control panel.
2. Nhap nit phdi mouse vio bi€u tugng Local area connection, va
chOn properties.
3. Néu File and priter sharing for microsoft windows khong hién di€n
trong tab General, nhé'p nut untall.
4. Trong hOp thoai Select network components type, chon service, va
nhap add.
5. Chon File and sharing for microsoft network, va nhdp OK
6. Nhap close

1.5. Phai kich hoat Netbios over TCP/IP

Su ¢6: Sau khi thiét 1dp mang hai mdy tinh, m& My network places
va lién két dugc chon View workgroup computer. Sau dé nhap dip bi€u
tuong FAMILY(tén nhém lam viéc) va thdy thong bdo 16i nhu sau:
“FAMILY is not accessible.You my not have permission to use this network
resource.”Ban ding nhdp mdy tinh bang tén ngudi dung cé quyén quan tri,
vay ban dang thi€u quyén nio?

Gidi quyét: Van dé chang dinh ding gi dén quyén, va diy ciing 1a
thong béo 16 phién phlc. Cin nguyén thuOng gdp cho théng bio nay 13 ban
¢6 16i cdu hinh nhO trong thiét dat card mang. Ngoai ra, xdc 1&p mang chac
chan khong c6 NetBios over TCP/IP

MuOn ki€m tra trang thdi NetBios over TCP/IP, m3 hdp thoai
properties cho Local area connection nhU sau:

- Trong windows 9x/Me, m@ trinh con Network trong control panel.

- Trong windows 2000, m@ trinh con Dialup connections trong Control
panel, k&€ dén nhap danh sich Local area network, va chOn properties.

- Trong windows XP, m@ trinh con Network connections trong Control
panel, sau d6 nhdp nit phdi mouse vio danh sich Local area network,
va chOn properties.

Chon thanh phan TCP/IP, va nhdp niit properties. Sau d6, ti€p tuc nhu

sau.

- Trong windows 9x/Me, nhdp tab NetBios.Da phan,6 chon “I want to
enble NetBios over TCP/IP” da dugc chon va khong truy cap (c6 mau
xam).Con khong, danh ddu chon 6 chon nay, rdi nhdp OK hai 1an dé€
dong tat cd cic cua s6.HE thOng yéu cau CD windows gOc d€ sao
chép cdc tap tin. Ban phdi khdi dOng 1ai may tinh d€ 4p dung xic lap
moi.

Trang 33



Bdo tri hé thng mang Trang 34

- Trong windows 2000/X, nhap nit Advanced trong hOp thoai TCP/IP
properties, r&i nhap tab WINS. Trong thU muUc NetBios Setting, chon
tuy chon Default. Nhdp OK ba 1an déng tat cd cic hOp thoai.

1.6. MO nhanh thu@c tinh mang

Su ¢0: Khi phdi xem hodc thay dGi xdc 1ap trén card mang, ban that
sU’ phién todi do phdi qua nim budc xem hOp thoai properties cho Local
area connection.

Gidi quy€t: C6 thé cat bét bdn buGe ddu bang cich dat bi€u tugng
Local area connection trén thanh tic vu. M@ hOp thoai Properties cho local
area connection. O cu®i tab General, didnh dau chon “show icon in
notification area when connected”.

1.7. Ping may tinh mang

Su ¢d: Thong bdo 10i cho bi€t mdy tinh khong khd dung khi m& né
trong My Network Places.

Gidi quy€t: Ki€ém tra xem mdy tinh c6 ndi mang thOa ding hay
khong, cdu hinh TCP/IP c6 1am viéc hay khong...va hé thOng c6 lién k€t dia
chi IP v6i tén mdy tinh hay khong?

Ti€n hanh di€u tra, tAn dung tién ich Ping cii san trong Windows. D&
thi hanh 1&nh Ping, m& cUlta sG ddu nhac 1&nh va nhdp ping ComputerName

1.8. Ping that bai

Su ¢0: Ban thi hanh 1&nh Ping cho mdy tinh ABC va hé thOng trd vé
thong s6 “Unknown host ABC”

Gidi quyét: Néu khong tim thdy dugc mdy tinh clla ABC thi mang
cUa ban khong c6 mdy tinh, hodc 1a nhiing van dé c6 thé€ tOn tai khi 1énh
Ping trd v€ thdng bdo “unknow host”

+ May tinh bi tat (hiy bat mdy, k&t n0i va kiém tra lai mang)

+ M4y tinh dang chay nhung khong ndi vat 1y véi mang. Cdp hdng
hodc bi rit ra, card v tuy€n khong hoat dOng, hub/chuyén mach,/bd dinh
tuy€n ndi mang khong hoat ddng.

1.9. Ping dia chi ip
Su ¢O: Kiém tra két nbi that bai bang cach d4p dung 1&nh Ping trén
mdy tinh. C6 th€ nhap sai tén mdy hodc sai dia chi IP.

Gidi quyét: C6 thé dung 1énh Ping d€ xdc nhén dia chi IP cu thé
cla mdy. Néu nhan dugc hdi Am nghia 13 mdy tinh dugc gan dia chi IP d6
n0i vat 1y v4i mang.
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1.10. Tim dia chi ip clla may tinh

Su ¢6: Xem xét TCP/IP Properties cho card, nhung né duGng nhu
khong c6 dia chi IP. Ban chon tuy chon “Obtain an IP address
automatically”, nhung s® chang hién.

Gidi quyét: Di€u d6 c6 nghia may tinh thi€u dia chi IP thuOng truc.
Thay vao d6 dia chi IP dugc gin dOng khi mdy tinh khGi dOng vao
Windows.

Mu6n xdc dinh dia chi IP cUa mdy hi€én hanh, m& cla s6 ddu nhac
1€nh, va go ipconfig. HE thOng s& trd vé dia chi IP

2. DON DEP MY NETWORK PLACES

2.1. Don dep m&10n x06n

Su ¢0: Khi m& My network Places, clfa sO day nhitng bi€u tugng
thU muc di truy cap. Trong thuc t&€, qua nhi€u thu muc dén mUc khé tim
thdy thU muc can thiét.

Gidi quy&t: Theo Windows XP/2000 hién thj bi€u tugng 6 dia hay
thU muc ding chung ma ban da truy cap. Biéu tugng 14 16i tat thu muc, va
x6a 16i tat ludn an toan, vi ban khéng x6a d6i tugng gOc.

Néu muln truy cdp tai nguyén ding chung sau khi xéa 10i tat, ban
phdi dinh hubng va di chuyén trong clra s6 mang, bat dau tUr View
Workgroup Computer hay Entire Network. MOt 1an n(ra, Windows b& sung
16i tat vao My Network Places.

2.2. Thu muc cuc bo hi€n thi trong My network Places

Su ¢O: Loi tat hién thj trong My network Places cho thU muc di truy
cap khong phdi liic ndo ciing bat ngudn tU mdy tinh tU xa. Tai sao thU muc
trong mdy tinh cuc b0 hi€n thij trong clta sG nay? N6 chi 1am cho cUra sG day
ap thém.

Gidi quy€t: Hé moi 1an ban truy cdp thu muc cuc bd di dung
chung, 10i tat cUa né 1ai xudt hién trong clta sG My network Places. CUa s
nay khong phan biét dugc thu muc dung chung cuc bd va thu muc dung
chung tU xa.

Néu chi mubn x6a 16i tat cuc bd, va gilr 1ai 16i tat thu muc ding
chung tU xa, chon View => Details, sau d6 nhap dé muc cOt Computer sap
x€p danh sich theo mdy tinh. Chon nh{ing thu muc can xéa sau d6 nhan
phim Delete.

2.3. Loai bo ngat mau tu trong My network Places

Su ¢6: Ban sap x€p bi€u tuong trong My network Places theo may
tinh nham x6a hét 16i tat thu muc ding chung cuc bo. Khi thay ddi ché dd
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xem sao cho né sap x€p theo tén. Ngat nay xudt hién bat k€ ban chon ché
d6 xem nao. Pi€u nay bat budc ban s dung thanh cudn doc, vOn rat phién
phuc.

Gidi quyét: Windows tu dOng kich hoat tiy chon sap x€p hién thj
theo nhém. MuOn vd hiéu héa tiiy chon nay, chon View => arrange Icons By
=> Show in Groups, va x6a dau chon.

2.4. Ngin hi€n thi 16i tat trong My network Places

Su ¢d: Ban ngin viéc x6a sach 10i tat trong My network Places, va
chlng ki€n cdnh ching xudt hién 1ai. C6 mOt cich yéu cdu Windows thdi
theo ddi cac nudc di cla ban.

Gidi quyét: Windows nhu theo dudi ban phai khong? C6 1 cdch chdn
dUng viéc nay:

1. Trong Windows 2000 va XP Professional, c6 thé thay d0i hanh vi

nay bang cach kich hoat Group Policy.

2. Windows XP Professional khong cung cap Group Policy, nén ban
phadi thay d0i registry. Thay dGi registry giOng nhu cho Windows
2000 va XP Professional, nhUng thuOng ngUdi ta thich st dung
Group Policy hon 1a registry.

Chon Start/Run m& 1énh Run.

G6 MMC, nhap OK mé MMC

Chon File Add/Remove Snap-in(windows XP), hay Console

Add/Remove Snap-in(windows 2000)

Trong cla s6 Add/Remove Snap-in, nh@p nit Add m@ cla sO Add

Standalone Snap-in.

Chon Group Policy tU danh sich snap-in khd dung, ni nhap niit Add

Chéap nhan ( Local Computer) Group Policy Object mdc dinh, va nhap

Finish.

Nhap Close, sau d6 nhdp Ok trd v€ clta s6 MMC.

Trong khung trdi, m& rOng muc nhap User Configuration sang User

Configuration/Administrative Templates/Desktop.
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Trong khung phdi, nhdp dip “Do not add shares of recently opened
documents to My network Places”.

Chon tily chon Enabled, va nhdp nit OK
béng MMC

2.5. O dia hay thu muc ding chung chua bao gi® truy cap xuat hién
trong my network places

Su ¢d: Clra s0 My network Places trén mdy tinh Windows XP day
nhi{ing 10i tat d€n khé tin. Di€u la 1a mbt s6 161 tat danh cho thu muc chua
hé truy cap bao gi®. Lam sao ching c6 mat trong d6? VUa phi€n phlc vira
giy nham l1an.

Gidi quyét: Trong nhém lam viéc, Windows XP dinh kY ki€m tra hét
cdc mdy tinh mang xem mdy tinh ndo c6 tai nguyén dung chung md&i hay
khong. Néu ngu0i dung mdy tinh mang tao thU muc va chia s né, hodc
chia s& thu muc hi€én c¢6, Windows quéa hUng thd v&i viéc khdm ph4 ra tai
nguyén m&i nay t&i mUc né6 mudn chia s kham ph4 d6 v&i cd thé gidi.

C6 thé x6a nhig bi€u tugng nay khi ching xudt hién, hodc ngin
khong cho Windows tim ki€m.

2.6. V6 hiéu héa tim ki€m tai nguyén dung chung mai

Su ¢@: Mang c6 5 mdy tinh, va s6 ngudi diing nhiéu hon s6 mdy tinh.
Ngu0i diung thuGng tao va chia s€ thu muc d€ c6 th€ vao tap tin cla minh
bat k€ dang lam viéc trén mdy tinh nao. Clra sG My network Places trén mOi
mdy tinh Windows XP b8 sung 16i tat nhanh hon cd ching ta nhan phim
Delete. Lam sao ngung day?

Gidi quy€t: Ban can thay dGi tuy chon trong hOp thoai Folder
Options

Chon Tools/Folder Options m& hOp thoai Folder Options. Nhap tab

.

View, kh( chOn “Automatically search for network folders and printers”, rOi
nhap OK

2.7. L@itat mang khong hoat ddng

Su ¢6: Sau khi 1am vi€c sudng s€ suOt thOi gian dai, mOt trong cdc phim
tat mang khong SU ¢ hoat dOng.

Gidi quyé€t: Tai nguyén lién két v4i 16i tat nay di thay dGi. C6 1€ thu
mUc da bi x6a, d6i tén, di dOi, hodc tén ding chung da thay dGi, hodc ai d6

da thay d6i tiry chon “Not Share” cho tai nguyén.
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2.8. Tao 10i tat riéng cho My network Places
Su ¢6: Ban thay d0i cdu hinh may tinh Windows 2000/XP trén mang

sao cho ching khong dua 10i tat vio My network Places. Bay gi®, mOt sO
ngUoi thich dung 10i tat 6 dia hay thu muc diing chung thudng truy cap. C6
céch nao thuc hién khong?

Gidi quyé€t: C6 thé€ tao 16i tat riéng trong clta sG My network Places.
Windows cung cap Wizard dan dat ban qua qu4 trinh ndy, c6 thé khéi su
bang cdch chon trong clfa s6 My Network Places, Add Network Places
Wizard déng hai chUc ning: thi€t 1ap vi trf luu trf tap tin trén mang

internet, va tao 10i tat tai nguyén dung chung

2.9. L®i tat mang cho phién ban Windows cii

Su ¢6: Nguoi ding mang thich 16i tat mang tu tao, nhung ddc tinh nay
khong khd dung trén mdy tinh Windows 98SE/ME

Gidi quyét: C6 th€ tao thu muc riéng cho 10i tat mang, vOn hiéu qua
va dé s(r dung hon 1a thu muc My Network Places trong Windows Xp/2000.
T4c vu nay gbm hai budc don gidn:

1. Tao thu muc ch(ra 16i tat mang trén man hinh nén.

2. Di chuy€n 10i tat tai nguyén diing chung mang vao thu muc trén man

hinh nén.

LOi tat trén man hinh nén dé truy cap hon clta s6 My Network Places,

diéu nay ly gidi tai sao ban mudn dung gidi phdp nay cho mdy tinh

Windows Xp/2000

Mu6n tao thu muc trén hinh nén, nhdp chudt phdi vao chb tréng trén

man hinh nén, va chon New/Folder. Pat tén thu muc la Network

Shortcuts. Pat thu muc doc theo ria man hinh nén sao cho nhin thay né

khi m@ c(ra s6 Ung dung.

1. M& Network Neighborhood, va thu kich thu@c sao cho nhin thdy thu

muUc vUa tao trén man hinh nén.
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2. M3 mdy tinh tU xa c6 tai nguyén diing chung mudn luu dudi dang 16i
tat.

3. Nhan gi(r nit phai chult va kéo bi€u tugng hay danh sich tai nguyén
dung chung dich vao bi€u tuong thu muc Network Shortcuts. Khong
nhat thiét m& thu muc nay — thd khodn muc 1én bi€u tugng thU muc
s€ d4n khodn muc trong do.

4. Khi thd niit phdi chudt, chon Create Shortcuts here.

3.SU CO TRONG MAY IN DUNG CHUNG
3.1. Hai may in trung tén dung chung cho may tinh mang

SU ¢0: c6 2 mdy in , mOi mdy in nGi mdy tinh khac nhau( chon tuy chon
dung chung mdy in). Windows dat trung tén diung chung cho 2 mdy in. sau
khi lép dat mdy in trén tat cd mdy tinh mang, ngudi dung khong th€ phan
biét mdy in nao v&i mdy in ndo.

Gidi quy@t: thay tén chung cUa 2 mdy in d6 thanh 2 c4i tén khac nhau.

3.2. May tinh cii khong tim thay mady in:
SU ¢0: khi chia s€ 2 mdy in trén mang 3 mdy tinh. Nhung khong thé

cai dat dugc mdy in trén may tinh Windows 98SE (Windows 9x).
Gidi quyét: MO hOp thoai Propertier clla mOi mdy in, nhdp tab

Sharing, va chQn tén dung chung 12 ky tu.

3.3. Cai dat trinh di€u khi€n cho phién ban Windows cii

Su cO: khi chia s& mdy in nOi mdy tinh Windows XP c6 niit
Additional Drivers trén tab Sharing. Thong tin md td dat tinh Additional
Drivers néi rang mu0n cii mdy in trén mdy tinh chay phién badn Windown
cii, trinh di€u khi€n ty dOng khd dung. Tinh ning nay lam ching ta d& mat
cong mang CD gdc d€n mdy tinh sé dung chung mdy in. Tuy nhién, khi cai
dat cho mdy tinh Windows 98SE, Windows XP khong c6 chiing.
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Gidi quyé€t: hOp thoai khong gidi thich 16 qua trinh cai dat trinh di€u

khi€n cho nhi€u phién bdn Windows . Tuy nhién chi 13 trong 1 s@ tinh

huOng. Ching ta c6 thé khai thic trinh di€u khi€n in tdi vé tUr Web site cUa

nha san xudt, chi can tai tap tin xubng may tinh ndi mdy in ma thoi.

3.4. NOinhi€u may in vao may tinh:

Su ¢0: c6 3 mdy tinh va 2 mdy in dung chung trén mang. C6 th€ nbi cd 2
mdy in vao 1 mdy tinh d€ dung chung trén mang ko

Gidi quyét: tuy vao sO lugng cOng ma cé thé ndi bao nhiéu mdy in vao
mdy tinh ciing dUQc va chia s trén mang.

Mdy in doi hoi ndi cOng song song mi mdy tinh chi c¢6 1 thi c6 thé bl
sung Parallel PCI Card vao mdy tinh.

Mdy in trang bi cGng USB ma cOng usb trén mdy tinh dung cho thié€t bi
khac thi c6 th€ dung b0 m3 rOng cOng USB.

3.5. Quyét dinh diing mdy tinh lam may phuc vu in:
Su ¢O: ngudi s dung phan van khong bi€t mdy tinh ct k¥ va chdm

chap s& cham chap hon khong néu nGi thém mdy in?

Gidi quyét:cic dich vu in khong chi€m nhi€u trong cong sudt xU 1y.
Nh{mg mdy tinh chdm chap hodc hét dung lugng G dia thi ta c6 th€ g& cai
dat phan mém khong con dung nita, sao chép tai li€u qua mang vio mdy

tinh thich hOp 1a da ¢c6 1 may phuc vu in.

3.6. Bdo vé mdy in bang mat ma:
Su ¢d: mdy in nGi mdy tinh Windows 98SE. Bao v& mat mi liéu c6 ich

gi khi khong ngin nGi ngudi khac st dung mdy in?
Gidi quy€t: bdo vé& bang mat mi mdy in dung chung trong phi€n ban

tién Windows 2000 chi 4p dung cho ngu0i dung tUf xa ma thdi.
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3.7. Cai dat may in mang tlr cta s6 mang:
Su ¢O: . C6 thé b0 sung mdy in mang hodc mdy tinh ma khGi phdi nhan

Next hang chuc 1an khong?
Gidi quyét: MG Network Neighborhood hay My Network Places ( tuy
theo phién ban Windows), vi xem nhém 1am viéc. Nhd@n chudt phai vao doi
tuong may in va chon 1énh thich hgp tU menu hién ra:
Trong Windows XP/2000, chon Connect.
Trong Windows 9X/Me, chOn Install.

4. QUAN LY HOAT PONG IN MANG

4.1. Thay doi th(t tu tai li€u in:

Su ¢6: 1am sao bubc mdy in in tai liéu cla minh truGe tién?

Gidi quy€t: MG thu muc Printers va kick ddp bi€u tugng mdy in. C6
nhi€u Iua chon in ngay tai liéu:

Nhan niit chudt phai vio tUng danh sich chon Pause Printing.

Chon Printer/ Pause Printing tU thanh menu. Nhan chubt phdi vio
tai li€u in cUa minh va chon Resume.

Kéo tai li€u can in 1én ddu hang doi ( ngay sau tai li€u dang in).

Nhdan chult phdi vio danh sich can in chon Properties. Trén tab
General, nang th( tU Uu tién cUa tai li€u in sao cho nd ngay sau tai
liéu in hién hanh.
4.2. Tam dUng tai li€u in khong ngling dugc may in
Su ¢d: Khi tam dUng ( hodc huy bd) tai liéu in hién hanh, méy in van
cU in. Thong thuOng s€ in toan b tai li€u, nén tam dUng né s€ khong
ngUng tai liéu in d€ cho phép in ngay tai liéu in ti€p theo trong hang chO.
Gidi quy€t: Lénh Pause( hodc Cancel)ngin khong cho hé thOng g dr
liéu dén mdy in. Tuy nhién, di liéu di giti d€n mdy in ndm trong b0 nhG

mdy in vOn 12 phén clng vat 1y( chip nhd). Ung dung khong vao dé, vi vay
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Ung dung ti€p tuc in. C4ch duy nhat mudn xo4 dit li€u khdi bd nh& mdy in
1a tat mdy in.
4.3. Tat may in sé khié€n ket giay:
Su ¢O: 1am sao d€ tranh ket gidy khi tat mdy in?
Giai quyét:
M4y in larer: kéo khay gidy ra khdi khe.
Mdy in phun: 18y gidy ra hét.

4.4. Tim tuy chon in don sd@c trén may in phun muc:

Su ¢6: Cau hinh mdy in mau cho in trdng den.

Gidi quyé€t: Da phan cic tab kha dung khi m3 hOp thoai Properties cla
mdy in khong cung cdp tuy chon mong mudn. Ta phdi nhap niit trén 1 trong
cdc tab d€ ma3 tap hop tab khic trong hOp thoai. Tuy theo loai mdy in ma ta
chOn nhu: Print in Black and White, Black & White ...

4.5. Bdo toan hOp muc mau:
Su ¢6: hang ché ngudi st dung in tai liéu trang den in & mdy in mau.
Gidi quy€t: Hau hét cic may in mau cung c8p cic tuy chon chat lugng
mau, chang han nhu Best, Normal, Draft,...Chon ch& d6 chi chia s mdy in

mau d3 dinh cdu hinh chat 1ugng in Draft.

5. XU LY SU CO MAY IN MANG
5.1. Thoéng bao trang thai may in windown xp bi€n mat

Su ¢6: khi mG hOp thoai trong Ung dung chay trén mdy tinh Windown
XP, thinh thodng t& “Ready” khong hi€n thj trén dong status cho mdy in
mang di chon. Trong thuc t€ dong nay trOng.

Gidi quy€t: Windown XP khong thé giao ti€p vGi mdy in nén mdy in
khong “san sang” nhdn tai li€u in. Thong thuOng cho thdy mdy tinh nbi

mdy in khong hoat ddng,hay chua cdm may in.
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Ngoai viéc thi€u thong tin vé trang thdi mdy in, vin ban md td mdy in

trong truGng hgp Location va Comment ciing thi€u.

5.2. Kiém tra trang thai may phuc vu in
Su cO: Ban cO gang in tai li€u ra may in mang nhung khong bdo 16i cho

bi€t mdy in khong kha dung.

Gidi quy&t:Mu0n bi€t mdy in c6 hoat ddng hay khong ban truy cap vio
né. Néu mdy phuc vu in khd dung, cra s6 m® ra, va hi€n thi hét thai tai
nguyén ding chung trén may tinh d6.Can ddm bdo cho mdy in hoat dOng
On. Ki€m tra bd ngudn va cap.N€u van truc trac ma tai liéu hudng dan ra
xem dén mdy in nh@p nhdy cé nghia 1a gi.

Néu mdy phuc vu in khong kha dung,thdng bo 16i khong tim thdy trén

mang hodc dudng dan mang.Thi ta phdi d€n mdy tinh d6 xem xét.

5.3. Chuy@n gi xay ra cho may in mac dinh?
Su ¢6: M4y in n0i mdy tinh dugc cdu hinh 1am mdy in mac dinh. Ban

danh phan 16n thGi gian 1am vi€éc v6i Microsoft Word trén mdy tinh. Ban
khong in qua hQp thoai Print, ma nhap vao bi€u tugng Print trén thanh cong
cU. Khi can in tai liéu mau,md&i chon mdy tinh mang trong hOp thoai Print.
Gidi quy€t: Nhu mo6t s6 phan mém Ung dung khéc, Microsoft Word tu
dOng in ra mdy in hién dugc chon. Trong 1an ddu khdi ddng phdn mém, né
1dy mdy in mdc dinh 1am mdy in hién dugc chon. Néi cich khic, phan
mém s dung may in mdc dinh cho ban m& hdp thoai Print, va chon mdy
tinh trong 1&n dau in tai li€u. MuOn bi€n may in cUc bd tr® thanh mdy in

mac dinh, m& hOp thoai Print ,va chon né.

5.4. Di chuy€n tai li€u in sang may in khac
Su ¢d : Mang bOn mdy tinh c¢6 hai mdy in, cd hai d€u cing model.Gan

day ngay sau khi gUi btai li€u in 16n d€n mot trong hai mdy in,mdy in d6 bi

hu. Tat cd tai liéu in phdi gli sang mdy in khic, nghia 12 ngudi dung phai
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md& 1ai phdn mém va tai 1iéu r6i chon mdy in khdc.Do cd hai mdy in déu
cling model, nén khong c6 1énh Move d€ di chuyén tai liéu in sang mdy in
hoat dOng.

Gidi quy€&t: Tuy trong thuc t€ khong c6 san 1énh Move, nhung c6 thé di
chuyé€n tai liéu in thong qua ddc tinh dGi hudng mdy in. Dac tinh nay cho
phép di chuyén tai li€u chO in trén mdy in ndy sang may in khac( mién Ia
mdy in kia diing cting trinh di€u khi€n in).M4y in m&i c¢6 th€ ndm trén ciing
mOt mdy phuc vU in hodc trén mdy phuc vu in khéc.

M@ thu muc Printers(thu’ muc Printers and Faxes trong Windown XP),va
nhap dip bi€u tugng mdy in khong hoat dOng. Danh sich tai liéu in chd di
ra mdy in hi€n thi tromg cUa s6 Printer.Tai li€u in th( nhat dugc danh dau
12 Printing, hoac c6 thdng bdo 16i G cOt status.Khong th€ di chuyén tai liéu
in, vi n6 dang dién ra,nhung tat ca tai liéu in khac déu dugc.

Chon Priter/Properties tU thanh menu m& hOp thoai Properties cUa may
in bi hu.Nhan tab Port va di chuy€n hang dgi sang mdy in khic théng qua
thuc hién trong céc tdc vU sau:

Di chuyén tai li€u in sang mdy in khdc trén cling mdy phUc vU in
bang cich chon cOng ndi mdy in lam viéc rOi nhdp OK.

Di chuyén tai liéu in sang mdy in trén may phuc vu in khac bang thao
tdc chon Add Port/Local Port/New port.Nhap UNC cho mdy in tU xa nhu 1a

cOng mdi theo dang thirc \\PrinServer\PrinterShareName.

5.5. KE&t ndi thuong truc la xac Iap ngudi diung
Su ¢d: Ban thi€t 1ap két ndi thudng truc trén mOi mdy tinh mang, cho

may in va 6 dia anh xa.Thinh thodng két n6i bi€n mat khi bat may tinh doi
lic chiing van & d6

Gidi quyét: K&t n0i thuOng truc 1a xdc 1dp cu hinh dua trén nguoi
dung hau hét gia dinh c6 s6 ngudi ding nhiu hon s6 mdy tinh bdi vay phai

dung chung mdy tinh.K&t ndi thudng truc lién két v&i ngudi ding nhdp
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may tinh khi ban thiét dat két ndi. Khi ngudi dung khic ding nhap, nhiing
k€t ndi d6 khong dudgc thi€t 1ap 1ai.Ban phdi dinh 1ai cdu hinh cho ngudi

ding nay va cho mOi ngudi ding mdy tinh.

5.6. DO6i hudng tap tin help d€n may in bi that bai

Su ¢0: Ban cO d6i hudng tap tin trg gitp v€ Net Use sang mdy in
nhung khong duQc.

Gidi Quyét: b6i hudng két xudt tap tin Help vo hiéu doi vdi 1énh 1a
cong cU hai phan.Net Use thubc mOt phan cla hé thGng Net, bao gbm
nh(ng 1&€nh khic nhu Net Time, Net Accounts,..Ngoai ra con mOt sO 1énh
hai phan khac.Céch duy nhat d€ in hai tap tin Help 1a truy cdp hé thOng

Help trong Windows.

5.7. Inndidung O dia va thu muc
Su ¢6: Ban miin danh sich tat ca cdc thU muc trén 6 dia C,nhung khong

¢6 1énh Print Contents trong Windows Explore gay My Computer.Ban ciing
thich in tén tap tin trong thU muc cu thé song ban khong lam dugc.

Gidi quy@ét: Pay 1a thi€u sét trong Windows. Nhung trong MS-DOS ¢6
1énh DIR va ban c¢6 thé dinh hudng k€t quad nay ra mdy in hay tap tin. M&
cUa sO 1€énh,dinh hudng dén & dia hay thu muc c6 nOi dung min ghi, K&
dén nhap 1€nh sau:

Dir>Iptl in danh sich.
Dir>file name g@i danh sach ra tap tin m& dugc trong trinh xU 1y van

ban(thay tén tap tin vao tU’file name”).

5.8. Qua nhi€u nguodi ding ndi may in phuc vu
Su ¢d: Mang c6 sdu mdy tinh ding chung mOt may in. Mdy in duoc cai

dat trén may tinh Windows XP Home Edition. Ngu0i dung tim c4ch in an

thuOng nhén dugc thdng bao 16i khong thé ndi thém vao mdy phuc vU in.
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Poi khi ngudi diing nhan théng béo 16i gibng vay khi truy cap tap tin tU
may phuc vU in.
Gidi quy€t: Microsoft thi€t k&€ cho Windows gidi han sO két ndi ma
mdy tinh bat ky c6 th€ nhan tUf mdy tinh khac trén mang:
Po6i v3i Windows XP home Edition, s gi(’)i hanla 5
Poi véi Windows XP Professional, 2000 professional, 9x va Me sO
gidi hanla 10
D06i vGi phién ban Windows 2000/2003 Server,sO gidy phép da mua
quyét dinh giGi han
K&t n6i hién h{ru mbi khi mdy tinh ndi tai nguyén trén mdy tinh khic
trén mang. Tai nguyén c6 th€ 1a thu muc, tap tin, hay may in. K&t nOi dua
trén mdy tinh, ch(r khong phdi tai nguyén, nghia la mdy tinh truy cap tap tin
v mdy in trén mdy tinh tU xa chi khai thac mOt k€t ndi ma thoy.
Khong c6 cich khac phuc nhung sO két ndi 4m chi két ndi dOng thoi,
ch(r khong phai tOng s6 mdy tinh trén mang. Ngudi nhan thong bdo vuot
qué giGi han c6 th€ chd th(r 1ai v&i hy vong ngudi ding khac da ngat két

~.

no1.
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Bai 4: MANG INTERNET DUNG CHUNG
M3 bai: MD41-04
Gidi thiéu:

Trong hau hét gia dinh c6 két ndi Internet vao mOt mdy tinh, ludn vang
ra nhitng Am thanh quen thuOc nhu: "My bdo nah Bo thoét khdi chit room
cho con c6 mdy lam bai tap & nha", hay "Ba phdi check mail, con lui ra
ngay". Céc gia dinh cO gang Ién lich truy cép Internet, nhung lam viéc thiti,
ma la hét thi nhi€u.

Chia s& k€t ndi Internet 13 mOt c4ch tranh nhitng cudc cii co, cling vd sO
x40 trOn khong dan x€p dugc trong gia dinh. Chuong trinh nay s& gidp ban
vugt qua mOt sO rac rOi gdp phai trong thi€t dat, nhat 1a khi b6 sung may
tinh va céc loai k€t nGi vio mang. Ngoai ra, con d€ cdp nhiing rac r0i trong
dinh cau hinh khi so kh@p xdc 1ap cUa nha cung cap dich vu Internet v&i xac
lap mang.

Muc tiéu:

- Trinh bay duQc cdc nguyén tac cla nha cung cdp dich vu Internet;

- Kiém tra, khac phuc cdc su c6 két ndi Internet bang quay s6, bing thong
rOng.

- Thuc hién céc thao tdc an toan v&i mdy tinh.

NOi dung chinh:
1. CAC NGUYEN TAC CUA NHA CUNG CAP DICH VU INTERNET

1.1. Tim hi€u xem ¢6 ch@p nh&n nhi€u truy cdp hay khong?

Su ¢O®: Trén Website cUa nha cung cap dich vu Internet khong c6
di€u nao néi rang nhi€u ngudi diing c6 thé ding ky dOng thoi. HO khong
gidi quy€t van dé nay hay khdng?

Gidi quy@t: T4t cd nha cung cdp dich vu Internet (ngoai trlr AOL)
déu cho phép nhi€u ngu0i dung truy cap dong thoi.

1.2. HOp thu 1a di€m truy cdp mét ngudi ding

Su ¢6: Doi khi, ban nhan thong bdo 16i vé hOp thu bi chiém dung
khi dang c® gang thu thdp thu. Chi xdy ra khi ngudi khac trén mang dOng
thdi nOi mang Internet. Ban s dung dugc trinh duyét, nhung khong 13y
dudc thu.
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Gidi quyé€t: Ban can 18y h0p thu riéng, vi ban va ngudi khac 1én
mang dang dung chung hdp thu. "Phong tod nhi€u ngudi ding" chi d4p dung
trén hOp thu cu thé NEu ai d6 1dy thu tU hOp thu gin cho
Amy@MyISP.com , khong ai khéc c6 th€ dOng thdi G trong hOp thu dé.

* MACH NUOC:

MOt s6 ngudi tao hOp thu gia dinh d€ moi ngudi nhan thu tai mot
dia chi. Chang han nhu MyFamily @MylSD.com. HOp thu MyFamily khong
phadi 12 y tudng hay - chiing khong hiéu qua (khong th€ phan phat thu gilta
cdc mdy tinh, nén ban phdi in ra va trao tan tay) va lam mat di tinh riéng tu.
Va mOt khi ban 1én mang va nOi mang Internet diing chung, hdp thu gia
dinh 12 cd m6t nGi kh6. Nha cung cap dich vu Internet phdi c6 trang web
qudn 1y hOp thu cho ban tao hOp thu riéng cho tUng ngUoi dung.

1.3. BO sung hop thu

Su ¢d: Nha cung cép dich vu Internet cho phép ba hdp thu cé tai
khodn cUa ban, nhung trong gia dinh ¢ bOn ngudi mudn hdp thu. Ban
khong th€ cho hai ngudi dung chung hOp thu, Iudt mang Internet, va 18y
thu cing mot lic.

Gidi quy@t: Panh ddu hang thdi. Vao Web site cUa nha cung cap
dich vu Internet, va ki€m tra lich b6 sung hQp thu c6 tinh phi. Cam doan phi
thap hon ban tudng.

1.4. Thay d6i nha cung c@p dich vu internet ddng nghia véi thay doi
dia chi email.

Su ¢6: Ban dang thay d6i nha cung cap dich vu Internet sao cho ding
chung k€t ndi Internet. Tat nhién, dia chi email cho nha cung cap dich vu
Internet cii s€ khong con hi€u luc n(fa. Lam sao cho moi ngudi biét dia chi
mO&i mOt cdch hiéu qua, d€ van nhan dugc thu?

Gidi quy€t: Néu ban khong c6 Website riéng (cung cap dia chi email
khong dGi, bat k€ nha cung cap dich vU Internet 12 ai), thi s& phai thay doi
dia chi email khi thay d6i nha cung cdp dich vu Internet. MOt s6 ngudi da
1am viéc nay vo s6 1an, va chang ¢ cich nao dé hon. Tuy nhién, danh phai
lam thoi.

Van dé 16n 1a mo6t khi huy bd nha cung cap dich vu Internet cii va
déng hOp thu, nguOi gdi email d&€n hOp thu dé s& nhan thong diép "doi"
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néi rang hOp thu hodc ngudi nhén khong tOn tai. Thu ddi khong cung cap
thong tin ndo v& cich tim ban do ban da chuy€n dia chi roi. Sau diy 1a mOt
s& huGng dan gitip ban 1am cho ngudi gUi bét ling ting hon:

- bing ky nha cung cap dich vu Internet m&i va tao tat cd hdp thu
can thiét trudc khi huy bd nah cung cap dich vu Internet cil.

- Tri hodn viéc huy bd nha cung cap dich vuU Internet cii trong it nhat
mOt hai thadng. Ban sé€ chi ti€n cho hai nha cung cap dich vu Internet trong
suOt thoi gian d6, nhung th(r nghi sO ti€n d6 chang dang 12 bao so vGi viéc
chuyén ti€p ém thdm va khong that lac thu.

- GUi thong bdo dia chi email m&i cUa ban cho mQi ngudi.

KHUYEN CAO

MOt s6 nha cung cdp dich vu Internet gidi han s6 ngudi nhan trong
mOt thong di€p nhu mOt cich ddm bAo ngudi ta khong dung né 1am thu ric.
Ban phai gdi email cho nhi€u nhém nhd ngudi nhan.

- Tan dung dac tinh Signature trong phdn mém email d€ tao thong
diép néi rang ngUdi nhan phadi thay d0i mau tin nham phdn 4nh dia chi
email m@i cUa ban. Thém ch{f ky vao tlng thong di€p g0i.

- Xem nha cung cdp dich vu Internet cii c6 chuyén ti€p email dén
trong hOp thu truGc day cla ban hay khong. MOt s6 nha cung cap dich vu
Internet tOt bung cung cap dich vu nay.

MACH NUGC

Khi g@i dia chi email cho mQi ngudi, ludn ding dia chi email m&i cho
nhifing thong diép nay. Chang gi phién phlc hon 1a nhdn thu tu
MyName@AOL.com cho bi€ét dia chi email mbi Ia
MyName @MyNewISP.com. Ngoai ra nhi€u phan mém Ung dung email cUa
ngU0i gUi. Ban mudn dia chi email dé 1a dia chi m&i. Khong phai dia chi

email ci.

2. RAC ROI TRONG DUNG CHUNG KET NOI QUAY SO

2.1. K&t ndi quay s6 khong nhé thong tin ding nhdp

Su ¢d: Quay sO dén nha cung cdp dich vu Internet rat dé. Ban thiét
1ap k&t ndi trén mdy tinh Windown Me, va gi0 diy moi su' tu dbng dién ra -
ngay cd mat mi ciing dugc dién vao gitim ban. Tuy nhién, ban phai thiét
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1ap ngudi dung th( hai trén cing mdy tinh do, va khi ngudi d6 khdi dOng
két ndi quay sO, anh ta phdi tU tay di€n ddng nhap va mat mi vao.

Gidi quyé€t: Trong moi phién ban Windown ngoai trlr XP, x4c 1ap
quay sO 1uu trong profile ngU0i ding clla ngu0i dinh cau hinh két ndi nay.
Windown tU dOng di€n tén ding nhap vi mat ma nhO vao ddc tinh "thdng
tin cache". Khi ngu0i dung khac tim cdch khai thic két nOi d6, "cache"
trOng, nén phai tU tay nhap lai thong tin. Thong tin mGi d6 1Uu trong profile
ngUOi dung, nén trong tuong lai, quay sO trd thanh qud trinh tu dOng hod
cho tUng ngUdi.

2.2. KE&t ndi quay s6 khong tu ddng mé

Su ¢O: Ban lam vi€c trén mdy tinh Windown XP c6 modem cho két
n0i diing chung. MOi 1an ngudi dung chd quay sO, ban phdi md két nbi va
n0i vGi nha cung cap dich vu Internet. L& nhu ban khéong ng0i tai mdy tinh,
ngUOi dung phdi t6i mdy tinh va tao k€t nOi. PAy 1a cich chia s& két nbi
Internet that phién phufc.

Gidi quyét: c6 thé dinh cdu hinh cho két nbi tu ddng m& va quay sO
mOi 1an ngudi dung muOn nGi mang Internet. Nhadp niit phdi mouse vao
bi€u tugng két nGi quay sO, va chon Properties. Nhdp tab Advanced, va
d4anh dau chon "Establish a dial - up connection whenever a computer on my
network attempts to access the Internet” (xem Hinh 6.1). Sau nay, két n0i sé
tu dOng m& va nbi vGi nha cung cdp dich vu Internet mOi khi ngudi ding
mang mG phan mém Internet (chang han nhu trinh duyét, clra s6 IM, hay
Ung dung mail).

2.3. Buc tuong Itra va két ndi quay s trong windown xp

Su ¢0: M4y tinh Windown XP trang bi modem cho k&t ni Internet
dung chung. Trong Control Panel c6 hai bi€u tugng két nOi: mOt cho nha
cung cap dich vu Internet, va mOt cho mang nli bd. Ban ling ting vé blc
tuOng 1Ura cai san. C6 can kich hoat né trén cd hai két ndi hay khdng?

Gidi quyé€t: Blc tuOng Ilta 13 hang rao bdo vé& mdy tinh khoi truy
cap bat hop phap tU mang Internet, tlc 13 phdi dung blc tuOng 10a xung
quanh di€m nhdp gilta may tinh v mang Internet. Trong truGng hgp nay,
di€m nhdp 12 k&t n6i quay sO (hay modem), nén chi can kich hoat blrc
tUOng 1(ra trén két noi do.
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Néu cé mang, blc tuOng 1Ua trong Windown XP ngin khong cho
giao ti€p mang (trl phi chay Windown XP Service Pack 2), do d6 phdi vd
hi€u hod blc tuOng 1Ua trén k€t nGi mang cuUc bO. Hinh 6.2 minh hoa hQp
thoai Properties cho mdy tinh ndi mang va n0i quay s6. Luu y blic tulng
10ra vd hiéu hod cho két n6i mang, va kich hoat cho két n0i quay s0.

2.4. Buec tuong Itra két ndi quay s6 bao vé toan b6 mang

Su ¢&: Mdy tinh két n6i modem dudgc bdo vé bang blc tudng 1(ra.
NgUdi ta con bdo phdi cai dat blc tudng 1lta trén mOi mdy tinh mang.
Pi€u d6 c6 ding khong?

Gidi quyé€t: Ban di bdo v€ di€m nhap gilta mang va mang Internet,
va khoi can ban tAm dén blc tudng 10ra trén cdc node mang khic.

BUc tudng 10ra phong tod 1uu 1ugng dén tUr mang Internet, va modem
1a thi€t bi duy nhdt nGi truc ti€p vGi mang Internet. Vi blc tudng 1Cta bdo
v€ cOng giao ti€p mang Internet, nén toan th€ mdy tinh ding sau blc tuOng
1(ra déu ducc bdo ve.

2.5. Dat bi€u tuong két ndi quay sO trén thanh tac vu

Su ¢O: Ban ding mdy tinh c6 modem tu ddng quay sO k&t nGi moOi
khi ngudi ding mang m& trinh duy€t hodc chuong trinh email. Lam thé
nao dinh cdu hinh cho bi€u tugng két ndi quay sO dat trén thanh tic vu, dé
bi€t khi ndo ngudi ding ndi mang Internet ?

Gidi quy@t: Cic blroc dat bi€u tugng két nli quay sO trén thanh tic
vU rat khac nhau, tuy theo mdy tinh dang chay phién ban Windown nao:

- Trong Windown XP/2000, nhap niit phdi mouse viao bi€u tugng két
nOi quay sO. Nhap tab General, vao didnh ddu chon "Show icon Internet
notification area when connected".

- Trong Windows 98SE/Me, m@ thu muc Dial - Up Networking trong
My Computer. Chon Connection = Setting, nhdp tab General, va ddnh dau

chOn "Show an icon on taskbar after connected".

2.6. Poéng két ndi tir may khach
Su ¢0: Mang c6 hai mdy tinh Windows XP. Khi khai thac mdy tinh c6
modem, ban dugc hdi c6 mubn ngat két nbi sau khi déng phdn mém
Internet (trinh duyét hay email) hay khong. Lic khai thdc mdy tinh kia trén
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mang, k€t ndi tu ddng mG va quay sO ngay khi m& phan mém dua trén
Internet. Khi déng phan mém, ban khong dugc hdi c¢6 mubn ngat két nbi
hay khong. Thay vao d6, ban phai la Ién "anh déng né nhé", cho ngu0i 1am
vi€c trén may tinh Windows XP kia.

Gidi quyé€t: C6 th€ dinh cdu hinh cho két n6i Windows XP giao ti€p
vGi mdy khach, va déng k€t nGi sau khi déng phan mém dua trén Internet.
Trén mdy chU, nhdp nit phdi mouse vao bi€u tugng két ndi trong Control
Panel, va chon Properties. Trong hOp thoai Properties, nh@p tab Advanced,
va danh ddu chon "Allow other network users to control or disable the shared
Internet connection"

Tuy nhién, may khach khong nhac ngudi ding déng két nGi theo cich
gibng nhu mdy chl. Thay vao dé, tuy chon cdu hinh nay chi cho phép
ngUoi diing ngat k€t nGi theo mOt trong hai cach sau:

- Nhap niit phdi mouse vao bi€u tugng két ni trong Control Panel,
va chon Disconnect

- Nhap niit phdi mouse vio biéu tUong trén thanh tic vu (n€u cé), va
chon Disconnection.

MuOn cho phép mdy khach Windows 98SE/Me ICS ki€m soét két nOi
theo cdch nay, ban phdi nhO dén dia mém Windows XP Network Setup
Wizard d€ dinh cdu hinh mdy tinh cho ICS. (Trong qua trinh dinh cdu hinh
két ndi trong Windows XP, ban cé c0 hdi tao dia cho may khach, thay vi
thi€t dat bang tay).

KHUYEN CAO

Cho phép ngudi ding ngat két n6i Internet khi xong viéc khong nhat
thi€t 1a y tudng hay. Ngudi dung mang khéc c6 th€ 1ut mang va hoi phat
1ong v&i hanh dOng nay.

2.7. K@t nodi két thic ngoai du ki€n
Su ¢©: Thinh thodng két n6i modem tu déng. Chang ai trén mang
nhan 1anh trich nhi€m, trong thuc t€, ngu0i ding déu chOi bay hanh déng
lam ngat két noi.
Gidi quy€t: K&t n6i khong tu déng, nha cung cdp dich vu Internet di
két thic né. Pa sO nha cung cap dich vu Internet c6 bd dém "thdi gian roi"
theo ddi thOi gian k€t nOi khdng dudc tich cuc khai thic. Sau khodng thoi
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gian rOi nhat dinh, modem trén mdy phuc vu cUa nha cung cdp dich vu
Internet tU dOng gic may. Di€u nay giip duOng truyén modem kha dung
cho khach hang khic.

2.8. Két thiic két ndi roi

Su ¢0: Gia dinh ban 1dy mdy tinh Windows XP lam mdy chU ICS.
Ban khong danh nhiu thOi gian trén mdy tinh dé, nhung c bat cho moi
ngUdi trén mang truy cap dugc Internet. K&t nGi dugc dinh cdu hinh cho
quay sO tu dOng mOi khi nguGi ding mang m& trinh duyét hay phan mém
email. Tuy nhién, chang ai bubn ngat két néi, va ban phai trd phi thém gid.

Gidi quy€t: Néu nha cung cép dich vu Internet khong tu dOng ngat
két nbi sau khodng thdi gian rOi nhat dinh, ban cé thé€ tu tay thuc hién
chlc ning d6. Céc xdc 1dp cdu hinh nam trong hdp thoai Windows XP
Internet Options. Truy cap hOp thoai theo mOt trong hai céch sau:

- Nhap dip trinh con Internet Options trong Control Panel

- Trong Internet Explorer, chon Tool = Internet Option tU thanh
menu.

Trong hOp thoai Internet Options, nhap tab Connections. K&t n0i quay
sO c6 tén trong danh sich, cling v&i xdc 1ap di dinh cdu hinh cho quay sO
két noi.

Nhap tab Settings m& hOp thoai Setting cho k€t ndi, sau d6 nhap niit
Advanced. Panh dau chon "Disconnection if idle for x minutes", va dinh 16
sO phiit cho phép trudc khi tur ddng ngat két noi.

2.9. Xac lap mang tep/ip thay d6i sau khi kich hoat ics.

Su ¢O: Sau khi thiét 1&p ICS trén mdy tinh (c6 modem), ban nhdn
thdy cau hinh TCP/IP trong Local Area Connection d3 thay d0i. Ban dau,
ban dinh cdu hinh cho né tu dOng 1ay dia chi IP, nhung giG diy né cé dia
chi IP tinh.

Gidi quy€t: Mdy chU ICS trG thanh mdy phuc vu DHCP (Dynamic
host Configuration Protocol), nghfa 1a né cung cap dia chi IP cho mdy khéch.
May phuc vu DHCP phai c6 dia chi IP ¢6 dinh. Khi chia sé& két ndi quay s0,
ICS tu dong cung cap dia chi IP c6 dinh. Khi chia s& két nbi quay s, ICS
tU dOng cung cap dia chi IP ¢6 dinh cho card mang ndi mdy tinh v&i mang.
Dia chi IP d6 1a 192.168.0.1, va mat na mang con la 255.255.255.0. C4c may
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tinh khac trén mang phdi dudc an dinh d€ tu dOng 18y dia chi IP, va né
chinh 12 may chU cung cap nhling dia chi IP d6. (MuOn biét thém thong tin
v€ DHCP, tham khdo Chuong 2).

ICS con thuc hién nhling thay dGi khdc trong mdy tinh. Do gi0 day
mdy tinh 1a mdy phuc vu DHCP, n6 phdi duy tri tap tin 4nh xa tén mdy tinh
trén mang c6 dia chi IP gén cho mdy tinh nay. Tap tin ndy mang tén 1a tap
tin chu (hot file), va né 1Uu trong thu muc C:\windows\System32\Driver\Etc.

3. RAC ROI VE BANG RONG DUNG CHUNG

3.1. BO dinh tuy@n ting vuot muc

Su ¢6: Mang Ethernet dung chung két ndi DSL vGi b0 dinh tuyén.
B dinh tuyén c6 bOn cOng, nhung hién giG ban thém mady tinh th( nim
viao mang. C6 phdi mua thém bd dinh tuy€&n hay khong?

Gidi quyé€t: Gidi phdp nam G hub hay chuyén mach, n6i cdc mdy
tinh v&i nhau. Sau khi tap hop cdc k€t nGi clla nhi€u mdy tinh, d€n phién
hub hay chuy&n mach ndi b0 dinh tuyén. D€ ndi hub\chuyén mach v&i bd
dinh tuy€n, tdn dung moOt trong cdc cOng hién danh cho mdy tinh. Cdm may
tinh dang th4o khoi b0 dinh tuy€n vao hub\chuy&n mach. Trong thuc t&€, cé
th€ nGi tat cd mdy tinh vio hub/chuy&n mach (Tim hi€u khic biét gilta hub
va chuy€n mach trong Chuong I).

3.2. BO dinh tuyén vé tuy@n trong mang hitu tuyén

Su ¢6: Ban c6 mang htu tuyén (hai mdy tinh va mOt hub), va chia sé
modem di€n thoai. CU tuéng thi€t bj nay cho phép chuyén sang modem cép
cho truy cdp Internet, nhung khong duoc trlr phi mua thiét bi chuyén d6i
mang sang vo tuyén.

Gidi quy€t: C6 thé€ khai thic b0 dinh tuy€n v6 tuy€n ma khoi can
chuy€n cdu hinh mang sang truy€n thong v6 tuy€n, bGi dd dinh tuyén vo
tuy€n hay h{tu tuyén d€u c6 cOng Ethernet.

Xem mat sau bO dinh tuy€n, ban s€ thdy cOng ghi 1a WAN, va dé6 1a
cOng n6i modem cdp (WAN la viét tat tUf wide area netword - mang dién
rOng, va 4m chi mang Internet). K& d€n, tim cOng LAN. Pay 1a cOng nbi
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mdy tinh vGi b0 dinh tuyén (LAN 14 viét tat tU local area netword - mang
cuc b0)

Né€u tim thady mdt cOng LAN, di cap Ethernet gilta cOng d6 va hub
hién c6. Poc tai liéu di kém v&i hub va b0 dinh tuy€n xem nén ding cOng
nao trén hub cho két ndi (thudng 12 cOng Uplink trén hub).

Con nhu tim thdy hai cOng LAN, cam hai mdy tinh vio cOng nay, va
dem hub di ban (hodc cat di phong khi m& rdng mang v&i nhi€u may tinh
hon).

3.3. Céc bién th€ téc dd cla modem cap

Su ¢6: Ban c6 truy cdp cdp, va nhan thdy trong sudt bubi chiéu t6i,
khi cd gia dinh thuOng 1én mang, tOc d0 truyén gidm siit thay rd. Theo mOt
ngU0i ban cho biét, d6 1a do mang c¢6 qud nhi€u ngudi dung chung dai
thong. BOn ngudi truy cap mang Internet c6 th€ giy ra van dé nay. Chi qua
nhi€u tién d€ dat tOc d0 dudng nhu khong nhanh hon bao nhiéu so vGi
modem di€n thoai trudc kia ciing buOn 1ong that.

Gidi quy@t: Ngu0di d6 néi ding, nhung kha mo hd. Mang dugc 4m
chi & day 1a mang cla nha coéng cU truy cap cdp, ch( khong phdi mang ndi
b0. Truy cap cap hoat dOng it nhi€u gidng nhu mang cUa ban, véi mot sO
mdy tinh ndi vio mOt mang. "Hub" mang nam tai CMTS ( Cable Modem
Termination System) cUa cdng ty cdp. CMTS c6 dai thong nhat dinh, chia ra
gilta nhiing nguOi dung hién hanh.

Hau hét cong ty cdp c6 ddi thong dbi dio, va dau nhan thdy tOc d0
c6 chdm hon khi cd gia dinh quay quan bén mdy tinh, song chang bao gid
cham bang modem dién thoai. N&u c6, hiy goi ho trg kY thudt.

MACH NUOC

MuOn ki€m tra tOc d0 bing rOng, vao Bandwidth cla CNET tai

http:\\reviews.cnet.com\Bandwidth_meter/7004-7254_7-0.html

3.4. Chénhléch téc dd upload va download cla truy cap cap
Su ¢O: Cong ty cap cung cap kha ning dowload tOc d6 cao, nhung
t6c dO upload chang dang 1a bao so vGi tOc dd dowload. Tai sao khong
nhan dugc tdc d0 nhu nhau?
Gidi quy@t: Vi nhi€u Iy do, tdc dd upload ludn chdm hon nhi€u so
vGi tOc d6 download. TOc d0 upload chdm cho phép cong ty ti€t ki€m dai
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thong, gi(t cho hé thGng manh khi nhi€u ngudi dung 1én mang. DAy ciing 1a
chiu gitip cong ty cdp ngin cdn ngudi dung khai thic may phuc vu 16n
dang ban rOn. That su ban khong can tbc d6 upload cao trl phi di€u khi€n
site tU nha, hodc st dung mdy tinh cho hdi thdo bang video.

Khi g6i & tOc d0 cham hon, d{f liéu thuGng it tGn hao hon, va hé
thOng cip dé bé qudn Iy van dé chat lugng tin hiéu. Khi d{t liéu tGn hao &
tOc d0 cao, phdi g&i 1ai nhi€u géi dit liéu, thé 13 1am gidm tOc dO truy€n
d{r liéu. Téc d6 download khdng nhat thi€t ding nhu quang cdo, nhung tOc
d0 upload thuOng 1a ding nhu vay.

3.5. Mua modem cap riéng va ti€t kiém tién

Su ¢O: Cong ty cép s€ ban hodc cho thué modem, c6 thé mua modem
cap tU nguOn khac ngoai cdng ty cdp dugc khong?

Gidi quyét: Pugc, gid diy ban c6 th€ mua modem cép, nén khong
con bi rang budc vGi cong ty cdp. Cich day vai nim, cdc cong ty cdp nam
thé ddc quyén va budc ban mua hodc thué modem cla ho. Hi€n nay,
linksys Netgear, D-Link va c4c nha sdn xuat khdc déu cung cdp modem cap.
KHUYEN CAO

Bdo ddm modem vUa mua tuin theo DOSIS

3.6. Cai thién téc d6 DSL

Su ¢6: Ban c6 dich vu DSL gia dinh, nhung duGng nhu hoi chdm.
Lam sao cdi thién tOc d0 modem DSL?

- Ti€n gan hon dén tEng dai cUa cong ty dién thoai

- Trd thém ti€n

TOc db t0i da cho dich vu DSL tuy thuOc vao vi tri tuong dGi cla
ban v&i tOng dai clla cdng ty dién thoai. Cang céch xa, tOc d0 dat dugc tOi
da thap. Khi ding ky dich vu DSL, cong ty di€n thoai néi rd tOc d0 tOi da
cho nha ban. Néu sinh séng qué xa tOng dai, ban chang th€ nhan dugc dich
vu DSL bang bat c gid nao.

Nguyén tac chung 1 phdi sOng cich tGng dai khodng 3.5 dam. Tuy
nhién, nhiing y€u t& khic c6 th€ md rOng khodng cich nay. N&u cong ty
dién thoai st dung day 24 thay vi day 26 cii, tin hi€u d{t liéu c6 th€é mang
xa hon vai chuc mét. Con nhu cong ty di€n thoai sU dung cdp quang, ban
dugc hon vai chuc mét nlra.
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Dich vu DSL dudc tinh gia theo tOc dd. Gid st sOng gan tOng dai
nén cé nhi€u chon 1Ua, tdc do tOi da chi 12 viéc ban chiju chi ra bao nhiéu

tién mOi thang.

3.7. Chénh léch téc dd upload va download trong dsl

Su ¢d: Dich vu DSL c6 tdc dd download khd manh, nhung tOc d0
upload chdm hon nhi€u. Ban duy tri cic website, va can ting tOc d6 upload.

Gidi quy€t: C6 th€ mua dich vu DSL c¢6 tdc db upload cao, mién
ban 1a chiu chi tién- va c6 th€ gid hoi cao. Phai thay dbi loai hinh dich vu
DSL da thué bao, va cich thlc khai thic duOng truyén dién thoai.
MACH NUOC

Khéc v@i ngu0i dung dich vu cdp, ngudi dung DSL khong tranh gianh
vGi dai thong v&i hang xém. Mdi trudng truyén DSL d€u ddc 1ap, tao di€u
kién dé dang hon cho thiét k& t&¢c d0 upload va download theo ¥ riéng

3.8. BOloc dudng truyén DSL

Su ¢0: Nghe néi tin hi€u DSL dung duOng truyén dién thoai khic
han vGi dién thoai tuy nhién, nha cung c&p DSL bdo ban phai dat bd loc
trén tUng 6 cim di€n thoai trong nha. Tai sao ho khong khuyén cdo DSL
lam x40 trOn dich vu dién thoai?

Gidi quy@t: Nha cung cap DSL khong dung bd 10c d€ bdo vé dudng
truy€én dién thoai khoi nhi€u DSL; b 10c bdo vé tan sO DSL khoi nhi€u
tan sO dién thoai. Thi€t bi di€n thoai ludn "lang nghe" trén dudng truyén
dién thoai, nén dién thoai bi€t khi ndo dG chudng, va may fax bi€t khi nao
bat may. Mach dién thuc hién nhiém vu nay khong thudc loai "cong nghé
cao", c¢6 thé gdy dodn mach trong tin hi€u DSL va gy nhi€m truyén dit
liu.

B 1oc ngin khong cho tan sO dién thoai di vao tan s6 DSL. Cam
mOt dau bo 10c vao 16 cdm dién thoai, v cam dién thoai hay may fax vao
dau nGi RJ11 (c6 danh ddu nhu tlr "phone" hodc bi€u tugng giGng nhu
dién thoai).

MACH NUGC

Néu c6 nhi€u dudng truy€n di€n thoai di vao nha, ban chi phdi loc

16 cam dién thoai phuc vu cho DSL.
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3.9. Hé thdng bdo mat gia dinh va DSL

Su cO: Hé thOng bdo mat gia dinh quay sO di khi thod hiép bdo mat.
N6 dung dudng truyén di€n thoai gidng nhu modem DSL va dién thoai
bGi ban chi ¢c6 mOt dudng truyén. Sau khhi kinh qua dU th( rdc rdi v4i truy
cap Internet DSL, ban bi€t hé thdng bdo mat giy nhi€u tan sO DSL. Ban
nghe néi phdi dua duOng truyén dién thoai th(r hai vao st dung né cho hé
thOng bdo mat hay dich vu DSL.

Gidi quyé€t: Ban s& khong gdp phdi van dé nay néu di 1ap dat ding
cach hé thOng DSL - va duOng truyén tdch tai nha va tan s DSL mang tGi
16 cam dién thoai cho modem. Ti€c thay, nha cung cdp DSL thuOng phot
16 chuyén nay, va khong d4 ddng dén hé thdng bdo mat khi hdi ban c6
muOn tU cai hé thdng hay khong. Néu c¢6 hé thOng bdo mat, cho nha cung
cap DSL biét ban can 1ap dat chuyén nghiép.

3.10. Mua dich vu DSL tUr nha cung cap bén thit ba

Su ¢0: Cong ty dién thoai dia phuong dua ra dich vu DSL, nhung
ban that su khong thich dich vuU va thdi gian ddp Ung cla ho d6i véi dich
vU dién thoai. C6 th€ mua dich vu DSL tU ngu0i khic dugc khong?

Gidi quy€t: Chua chac cong ty dién thoai thuGng chi€m dbc quyén
tai khu vuc d6, cic dich vu qua duOng truyén di€n thoai m& rOng clra cho
canh tranh. Dich vu DSL ciing nam trong sO d6. Nhung trudc khi vui
sudng, chG quén rang bat k€ ai cung cap dich vu DSL, ho di€u phdi nho
dén duong truyén cla cong ty dién thoai. VAy ban van khong thoit khoi
cong ty dién thoai dia phuong.

3.11. B dinh tuyén khéong danh riéng cho cac loai modem

Su ¢d: Ban di mua b0 dinh tuyén d€ chia sé k&t ndi DSL. Lam thé
ndo bi€t bO dinh tuy€n danh cho modem DSL hay modem cdp ? C6 mi sO
kY thuat trong s6 hi€u model khong?

Gidi quy@ét: BO dinh tuyén giao ti€p v6i cd modem DSL 1an modem
cép, bGi nhiém vu cla bd dinh tuyén chang dinh ding gi dén loai truyén
thong bing rOng do modem cung cdp. Modem n6i mang nbi b0 vGi nha
cung cap bing rOng, d€n phién nha cung cap bing rOng gdi truy€n thong
cUa ban 1én mang Internet. BO dinh tuy€n c6 trach nhiém k€&t hgp nhi€u
dthanh phan mang (mdy tinh) sao cho chiing dinh dugc dia chi modem. B0
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dinh tuy€n chi phan phét d{t 1iéu: modem dich tin hi€u d{ liéu sang thuat
gi® chuyén mon thich hop cho nha cung cap bing rOng.

3.12. BO dinh tuyén va buc tudng Itra

Su ¢6: Mang ding chung k&t n6i DSL v&i b dinh tuyén. BO dinh
tuy€n khong cai san blc tudng 10ra, va ban khong thé biét bdo vé mang ra
sa0.

Gidi quyét: TruOng hgp bd dinh tuyén khong cé blic tuOng 1(ra,
ban phai thi hanh blc tudng 10a trén mOi mdy tinh mang. BO dinh tuyén
dat gilra mang vi mang Internet, va n€u k& xam nhdp vUot qua dugc blc
tuOng 1 (c6 thé dugc néu khong bdo vé bO dinh tuyén bang blic tudng
1ra), han ta c6 th€ vao tlng mdy tinh ndi b0 dinh tuyén (cho dit mdy tinh
nOi hub/chuy€n mach, va hub/chuyén mach n0i bd dinh tuy€n). C6 thé tai
vé mién phi blUc tudng Ilfa Zone Alarm cUa Zone Labs tU

http:\\www.zonelabs.com

3.13. Truy cdp v6 tuy€n vao bd dinh tuy€n hitu tuyén

Su ¢O: Ban c6 mang h{tu tuyén va ding chung két nGi bing rOng
v3i bd dinh tuyén h(tu tuyén. M4y tinh x4ch tay cUa ban tai viin phong c6
card mang vo tuyén. Lam sao nOi mdy tinh niy v&i mang d€ vao mang
Internet?

Gidi quy@t: C6 hai chon lua két hop may tinh vo tuyén v4i mang
h(ru tuyén.

- Mua card mang Ethernet cho mdy tinh x4ch tay, va cam truc ti€p
vao hub, chuy&n mach, hay b0 dinh tuyén.

- Mua di€m truy cap

Pi€m dtruy cap 1a thiét bj ndi thi€t bj h{tu tuy€n 13n vo tuyén. N6 c6
dng ten (d€ giao ti€p va&i thi€t bi vd tuy€n) va cOng Ethernet. NOi di€m truy
cap vGi bd dinh tuy€n h(tu tuy€n thong qua cép Ethernet.

3.14. NOi day di€n thoai va day dién vao bd dinh tuyén
Su ¢d: Mang nli bd phat trién thanh cdu hinh két hop -so khdp.
Mang ban dau (hai may tinh va mOt bd dinh tuy€n) dat trén tdng mOt. Trén
tang trét, ban muOn ndi mang hai may tinh thong qua k&t nOi diy di€n
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thoai hay diy dién, d€ d& mat cong di cdp Ethernet xuOng tang trét. Lam
sao cho mdy tinh & tang trét ndi mang Internet?

Gidi quy€t: Nhat thi€t phdi c6 cau, thi€t bj n6i thi€t bj Ethernet (b0
dinh tuy€n) v&i diy di€n thoai va day di€n. Pat cu trén tang mOt, gan b0
dinh tuy€n. N6i cu v&i b dinh tuyén bang cdp Ethernet. Sau d6, cim cau
vio dau n6i thich hgp (16 cam dién thoai cho mang dién thoai hodc 16
cam tuong cho mang diy di€n). Tat cd nha sdn xudt thi€t bji mang déu

bédn cau.

4. RAC ROI TRONG HO TRO KY THUAT BANG RONG

4.1. Nha cung cap dich vu khéong ho tro bd dinh tuyén

Su ¢6: Ban mat truy cap Internet, va nhan vién hO trg néi minh "thdy
modem" nén dich vu cdp chang c6 gi bat Gn. Theo anh ta, ban dang st dung
b0 dinh tuy€n, va d6 chinh 1a van dé bGi ho khong ho trg bd dinh tuyén.
Ban khong bi€t cong ty cdp bé tay vGi van dé vé b0 dinh tuyén hay ho
khdng cho phép ban chia sé dich vu v&i b0 dinh tuyén.

Gidi quyét: Néu khong biét cic nguyén tac dich vu cUa nha cung
cap cdp, that khé doan ham ¥ cUa kY thudt vién ho trg. MOt sO cong ty céap
c6 nguyén tac rang khong th€ chia s& két nOi ma khong théng bdo cho ho
bi€t va trd thém tién. Bt k€ nguyén tac nao, n€u khong mua b dinh tuyén
tUr cong ty cdp, s€ khé long ho trg kY thudt dich vu d6

4.2. Cho modem tuan hoan lai

Su ¢6: Ban buc bdi hét slc khi chd may ho trg kY thudt sudt hon
nla ti€ng dong h6. That buc minh khi nha cung cap dich vu bing rOng
khong cho ngudi diing hudng dan va cdng cu chudn dodn.

Gidi quy€t: Cho ngu0i dung thi€u kinh nghiém khd ning may mo
thi€t bi phan cUng phlc tap 1a mOt viéc 1am nguy hi€m. Tuy nhién, c6 mOt
thU tuc gitp truy cdp lai Internet ma khoi can goi ho trg. Trong thuc té,
thOng ké cho thdy meo nay thanh cong dén 50%.

Cho modem tudn hoan lai. Néu modem c¢é nit On/Off, nhan tat
modem, ch® khodng 20 gidy, r0i nhan Iai 1an nita, bat modem. Con nhu
modem khong c6 nit On/Off, rit cam, chd 20 gidy, rOi cam Iai.
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Modem mat mOt khodng thOi gian cho thU tuc tu ki€m tra (trong
thuc té, c6 th€ hon cd phit). Ban s€ thdy deén nhdp nhdy chdm, rOi nhdy
nhanh, va cu0i cling thi sdng trung. Khi tat cd d€u bat sang (d0i vGi da sO
modem, nghdi 12 cd bOn dén dé€u sing), th( vio mang Internet 1an nra.
Thanh cong 50%, va 50% con 1ai 1a phdi goi h6 trg kY thudt, song trlfoc

tién, cO cho modem tuan hoan 1ai

4.3. Sao lai c6 thé 1a su ¢6 cip néu truy€n hinh suén sé
Su ¢6: Thinh thodng, ban mat két ndi Internet cdp. Khi goi ho trg,
ngUdi ta bdo rang su c¢O do cdp, va sau vai ngay kY thudt vién mdi dén sUra.
Néu thU pham 12 cép, tai sao truyén hinh cdp van khong sao ca?
Gidi quyét: C6 vé bat hgp ly, nhung c6 thé su c6 dinh ding tGi
truyén d{f liéu trén cdp va van gilt tin hi€u truyén hinh. D{ liéu thudng
nhay v&i truy€n hinh hon so v&i cdp cé van dé vé tin hiéu.

4.4. Mai khong c6 ai chiu thay modem cap hu

Su ¢6: Modem cdp hu khodng nlta nim. Cong ty cdp thuOng thay
modem khong 13y ti€n. Nhung sau may ngay ho mdi giao modem mdi; sudt
thOi gian d6, ban khong truy cap dugc Internet. That buc minh. Li€u c6 bi
quyé€t nao khi€n cong ty cap dé€n nhanh hon hay khong?

Gidi quy€t: Chi c6 ngudi giau c6 va nbi ti€ng mGi khi€n cong ty cp
phan Ung nhanh hon. Thay thi€t bi mién phi that khé ma nhanh dugc. Ban
can quyét dinh minh uu tién & mUc d6 ndo. NEu qud that can n6i mang
Internet, nén mua modem cap riéng.

MACH NUOC

Déi khi modem lhuu 14 do ban, chlc khong phdi do nha san xudt. C6
cim modem vio 6 cdm cho dién 4p thdp hay khéng (phd hu chip)? Pam
bdo khong cdm mdy Internet laser, mdy di€u hoan nhiét d6, hay thiét bj "in

dién" kh4c trén cing mach dién.

4.5. Su c6 duong truyén dién thoai lién quan dén DSL
Su ¢6: Hé mOi khi r&t mang Internet, 1ai da phan khéng lién quan
dén thiét bi cla ban hay thi€t bi DSL tai cong ty di€n thoai. N6 dinh ding
dén duOng truyén di€n thoai.
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Gidi quy@t: Tin hiéu dir 1iéu dé bj sy cd dudng truyén hon nhi€u
so v{i tin hi€u tiéng.

Su ¢6 dudng truyén di€n thoai do hdng 18p boc bén trong. (Loai
gdm nham rat thich nhai duOng truyén chay dudi mat dudng). Pudng
truy€n dudi mat dudng ciing dé bi ngdm nuGc néu trdi mua nhiéu.

Khi 16p boc bi hdng, duGng truyén phoi ra ngoai va cham vio dudng
truy€n khong boc khic, thé 1a giy ra dodn mach. Gidi phdp 1a bulc cong ty
dién thoai 13p dat va bdo tri dudng day.

5. RAC ROI VOI EMAIL

5.1. Xac lap email van nhu cii

Su ¢6: Do ding chung két noi Internet, 1am sao thiét bi email? Céc
hudng dan lién quan dén x4c 1ap bO dinh tuyén (hay Internet Connection
Sharing) cUa nha cung cap dich vu Internet d€u kh4 chi ti€t. C6 di€u khong
cu thé vé xéc 1ap email.

Gidi quyé€t: Xac 1ap email khong dGi khi diing chung két nGi Internet
qua mang. X4c 1ap cau hinh truy xudt thu tU hOp thu hay gdi thu déu nhu
nhau bat k€ ban lam viéc trén mdy tinh ddc 1ap hay trén mang.

5.2. SU dung outlook express trén nhi€u may tinh

Su ¢@: Pa phan, ban ding chung mdy tinh, nhung d6i lic phai st
dung mdy tinh khéc trén mang. Ban mudn thu thap va gdi email, cling nhu
c6 danh ba dia chi, inbox, va thu muc thu khac khd dung trén cd hai mdy
tinh. C& hai mdy tinh déu c6 Outlook Express. Thuc hi€n nhu thé nio day?

Gidi quyé€t: Khong dé dau. Trong thuc t&, qua khé tGi mUc ban danh
bang 1ong véi mOt sO tdc vU ma thoi. C6 th€ tim gbi dé dang thong diép
email tU mdy tinh bat ky. Phan gai gOc nhat I cho la cho tat ca thu muc va
thong diép khad dung trén nhi€u mdy tinh.

Néu chi mubn di 18y va g6i email tU mdy tinh "khac", ban c6 hai
chOn lua:

* Ding phdn mém thu tin dUa trén web do nha cung cdp dich vu
Internet cung cap, thay cho phd mém email.

* M& Oulook Express, va thi€t 1ap tai khodn thu tin. K& dén, thu
nhap va g&i thong di€p nhu trén may tinh "thuOng".
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* Trudc khi thu thap email trén mdy tinh "khdc", dinh c@u hinh cho
phan phan mém email gilt thong di€p trén may phuc vu. M& Properties cho
tai khodn email, va vao tab Advanced. Chon tlly chon gill thu tin trén mdy
phUcvu, va chon cich xo4 thu khdi may phuc vu. K& dén, khi quay vé mdy
tinh thuOng, thong diép sé tdi vé trong 1an t6i thu thap email.

* C6 thé chuyén ti€p thong di€p muln gilt cho riéng minh, va khong
thu thip email 1an n(fa cho dé€n khi quay lai mdy tinh thuOng. Néu gdi
thong diép, b0 sung dia chi email vao trudng Cc: (hodc trudng Bec). Khi tai
email v€, s& nhan nhitng thong di€p chuyén ti€p nay.

KHUYEN CAO:

Khi tai vé thong di€p chuyén ti€p va Cc, tén ngudi gdi 1a ban, va

Inbox khong hi€n thi tén ngudi gdi that trong danh sich thong diép.

5.3. SU dung eudora trén nhi€u may tinh

Su ¢6: MOi mdy tinh trén mang c6 cai ddt ban sao Eudora. MOi ban
sao c6 mOt tai khodn email (cho tUng ngudi diing). Ban dé dang 1ay email
khi 1am viéc trén mdy tinh khong hay ding. Nhung at phdi c6 phuong cich
dé dang d€ chuyén thong di€p nhan sang mdy tinh thudng dung.

Ban cO chuyén ti€p thu cho chinh minh, nhung thong diép liét ké
ban la ngudi gbi.

Gidi quy€t: May sao, Eudora gi(r ttng thanh phan trong tap tin riéng,
k€ ca tap tin dinh kem (khic vGi Outlook Express c6 tap tin ch(t dU thu
muc thu tin va tap tin dinh kém).

Tao hOp thu mdi trén cd hai mdy tinh d€ trao d0i thu gilta hai may
tinh (dat tén hQp thu I3 "Transfers"). Thu thap va g&i thu trén mdy tinh kia.
K€ dén, chuyén hét thu tUr Inbox va Outbox sang hOp thu mdi. Sao chép
tap tin trong hOp thu mGi ("Transfers") sang mdy tinh kia. C6 hai tap tin:

* Transfers.mbx (hOp thu)

* Transfers.toc (mUc luc hQp thu)

Nh§ sao chép tap tin vao thu muc hOp thu vOn khic nhau tiy theo
phién bdn Eudora va cich cii dat né. Tim tdp tin khic c6 phan md
rOng.mbx trong thu muc chinh Eudora hay thu muc con "Data". Windows
hdi c6 mudn thay tap tin hi€n cé hay khong: trd 10i Yes.
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Cat dan tat cd tap tin dinh kém di nhén tU thu muc con Attach
(thuOc thu muc Eduora) vao thu mUc con Attach cUa bdn cai dat Eudora
trén mdy tinh thuOng dung.

Sao chép xong tap tin qua mang, xéa sach ndi dung hOp thu
"Transfes" (sao cho né rOng trong 18n t&i).

Khi trd 1ai mdy tinh thuGng dung, m& hOp thu "Transfes". Chon hét
thong di€p dén, va chuyén chiing vao Inbox. Chon hét thong diép di, va
chuyén chiing vio Oubox. Rat dé phan biét vi khi k€t hop thong diép dén
va thong diép di trong cung hOp thu, Eudora dung phdng ch(r Internet
nghiéng cho thong di€p di. Chuyén xong thong diép, hOp thu "Transfes" trd

nén rong va san sang cho 1an tGi.
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Bai 5: BAO MAT VA BAO TRI
Ma bai: MD41-05
Gidi thiéu:

Bdo mat 12 van dé quan trong, 1o ri bdo mat rat nguy hi€m va dang
s0. Thé nhung, trong tay ban ¢ vo sd cong cU gitip bdo vé mdy tinh mang.
Bén canh van dé bdo mat do virus hay hacker giy ra, hdu hét hé thOng
mang déu c6 van dé vé bdo mat.

Trong bai nay chiing ta tim hi€u chung cic rac rdi vé bdo mat do
phan mém tudng 10fa va phan mém chOng virus gay ra. Bén canh dé dé€ hé
thdng mang chay On dinh thi cong viéc bdo tri phdi dugc thuc hién hang
ngay hodc theo dinh ky. Lap ho s0 ghi 1ai céc thay dGi can thi€t va sao 1Uu
cdc dr liéu quan trong phuc vu cho coéng viéc khac phuc su cO vé mang
nhanh chéng va hi€u qua.

Muc tiéu:
- Phat hién dugc cic su ¢ v€ tulng 10ra va van dé can bdo mat trén hé
thOng mang;

- Ki€m tra va quét céc loai virus may tinh xdAm nhdp vio mang;
- Sao Iuu va phuc hoi d{f li€u thuOng xuyén, c¢é dinh ky;

- Nang cap m& rOng hé thOng mang dang st dung.

- Thuc hién céc thao tic an toan vGi may tinh.

NOi dung chinh:
1. Su c6 vé birc tudng Ita

1.1. Windows Firewall trong Windows

MOt trong cdc Ung dung dugc thay d6i khd nhi€u trong Windows Vista
so v@i XP 1a Windows Firewall. C6 rat nhi€u tinh ning mdi dugc dua vao
trong Windows Firewall cUa Vista cho phép bdo vé tOt hon cho mdy tinh.
Bai niy s& hudng dan cic ban cich tim thdy Windows Firewall trén mdy,
cdch s dung né, cich truy cap va thay d6i dinh nghia cdc ngoai 1€ va lam
th€ nio d€ chon cic k€t ndi mang can dudgc bao vé b3i Windows Firewall.

1.2. Tim Windows Firewall trén may

DE truy cap vio Windows Firewall, ban c6 th€ thuc hién theo mOt trong
céc cdch sau: nhap tU khéa firewall vao 6 tim ki€m trén menu Start va kich
vao shortcut Windows Firewall.
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Programs
&Wind:}ws Firewall with Adwvanced Secur...
&Windom.rs Firewall

Set firewall security of
and malicious softwar

}3‘ Search Everywhere
42 Search the Internet

* Securlty Center

i for updates Checic this compuber’s security stabus
Turr sutomatic updatieg on o off | Check firewall status

Ribguire & pasiwond whin the computer wike

‘ Windaws Firewall
¥ Tien Windows Feswall an of o B Al 3 pragearn thicugh Windowd Frrtwal
Tuen Windows Frewall grver el Allewe 5 progreen thisogh Windews F

IEp Windows Update
-

Tum stcmatic updating encr ol | Checkforupdates | View mitalled updater
|
H Windews Defender |
Sean foe gpwane and other petentially urwanted poftwane i
Additional Oiptions
‘l Internet Options
Elaakc View Change security settings | Delete beowsing hatory and codlies | Manage browser add-ons
Parental Centrols
Recent Taiks W Set up parentad controls forany user | I8 View activity reports
Fantn =
Check your comgeters L % BitLocker Drive Encryption
‘Windows Eperience Index *‘me youl tesnputer by encrypting dats an o Sk * Manage BiLocker keys
fase scone
Tp dfjuist the sppeaiante and
performance of Windows
= = — -

Sau khi kich vio shortcut, clta sG Windows Firewall s& dugc m@. O
phia bén trai cUa c(ra sO ban s€ thdy c6 hai ty chon: tiy chon dau tién cho
phép tat hodc bat Windows Firewall ( Turn On or Off the Windows Firewall)
va tiy chon th(f hai cho phép ban xem va thay d0i cic thi€t 1ap Windows
Firewall hién tai.
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[ Windows Firewall oy ey
X ] Windows Firewall
Wiindierws Firewall can help prevent hackers or malicious saftware fram gaining sccess to

yeur computer through the Intemet or network,

How does a firewall help protect my compater]
g Windows Firewall is helping to pratédt yous compuler

Wimndows Firewall it an, ¥ Change settings
Inkaund connections that do not have an exception sre blocked.

Daplay a notilication when & progra it blocked: s

Metwork location: Paivate netwark
‘ihat pee metvectk Iocaticns?

1.3. S dung Windows Firewall

Néu Windows Firewall trén mdy tinh d3 dugc bat, ban khong can thuc
hién bat c viéc gi nlta. MOi khi mdt chuong trinh méi cO gang truy cap
Internet, Windows Firewall s€ hi€n thi hOp thoai Windows Security Alert, d€
hdi xem ban c6 cho phép (unblock) hay khong cho phép (block) chuong
trinh d6 truy cap Internet. Tat cd nhling gi can 1am 14 ban chon tiy chon
phit hop khi dugc hoi.

[ Windows Security Alert (=]

t ] Windows Firewall has blocked some features of this program

the risks of unblodking a program3

@ Mame: StrongDC++
Publisher: Uinknown
Path: D \it\strongdc++\strongdc.exe
Metwork location: Private network

\What are network locations?

[ Keepblocing | [ @urthos: ]

Né&u ban khong nhan dugc canh bdo va chuong trinh ban dang sUr
dung 1ai khong thé truy cap Internet, hiy ki€m tra 1ai Exceptions (cic ngoai
1&) da dugc dinh nghia trén mdy tinh va thay d0i hodc dinh nghia mOt ngoai
1€ cho chuong trinh dang chay.

1.3.1. Truy cap vao phan dinh nghia cic ngoai 1& trong Windows
Firewall
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Trong cUta s Windows Firewall, kich vao Allow a program through
Windows Firewall. Clta s6 Windows Firewall Settings s& dugc md, kich vao
tab Exceptions.

" Windows Firewall Settings o

| | General | Exceptions ﬁ.dvamsd_

| Exceptions control how programs communicate through Windows Firewall. Add a
| program of port exception to allow commurscations through the frewal,
Windowes Firewall is currently using settings for the private network location,
ahat are the risks of unblocking a programs

To enable an exception, select its chedk bow:

Program or port

] BITS Peercaching

[ Connect to a Metwork Projector
[ Core Metworking

[ Distributed Transaction Coordinator
[#] File and Printer Sharing
[Ciscsl service

[JMedia Center Extenders
Microsoft Office Outlook

[ Netlogon Service

[¥] Metwark Discovery
[JPerformance Logs and Alerts
[ Remote Administration

3] Fi i im boms. A mmlombmm, mm,

m

|#.ddﬂfﬂﬂ'ﬁﬂ... | [ Add part... | | Properties ] Delete

[¥] Notify me when Windows Firewall blocks & new program

Lok J[ canca ]| aoniy

e

NhU ban di thdy trong hinh trén, mOt danh sich tat cd cdc ngoai 1€ da
dugc dinh nghia sé hién thi. MOt sO dinh nghia da dugc kich hoat, mOt sO
chua kich hoat. N€u ban muOn biét nhi€u thong tin hon nita vé mOt ngoai
1€ da dugc dinh nghia, chon né va kich chult vao Properties.

" M
File and Printer Sharing Properties ﬁ

Mame:

File and Printer Sharing

Description:

This feature is used for sharing local files and printers with other users
on the network, {(Uses NetBIOS, SME and RPC)

How do I view and edit all properties?

e —— - -

1.3.2. Thém moOt chuong trinh vao danh sach ngoai 1é
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PE& thém mOt chuong trinh vao danh sich cic ngoai 1€, kich chult
vao nit Add program trong tab Exceptions cUa cUfa s6 Windows Firewall
Settings. MOt cUta sO pop-up m&i hi€n ra bao gOm danh sich tat cd cic
chuong trinh da dugc cai dat trén mdy tinh. ChOn chuOng trinh ma ban
muOn thém vao danh sich ngoai 1€ va kich OK.

Add a Program

S

listed, and then dick OK.

Select the program you want to add, or dick Browse to find one that is not

Programs:

[E=]windows Contacts

&4 windows Defender

[[& windows DVD Maker
[=]windows Live Photo Gallery
(=] Windows Mail

 windows Media Center
Windows Meeting Space

ﬁ Windows Movie Maker
'u".u'indcuws Photo Gallery
rﬂ.'u".n'indu:ﬂn's Remote Assistance
tﬁ'ﬁ‘rahm! Messenger

Path: C:\Program Files\Windows Mail\WinMail. exe Browse...
Change scope... [ Ok J Cancel ]
L. — I r——— m— — -

Né€u ban khong th€ tim thdy chuOng trinh minh can trong danh sich nay,
hay kich chudt vao nit Browse va tim ki€m t&i vi tri chuOng trinh d6 da cai
dat trén mdy. Chon né va sau khi trd 1ai cUra sO Add a Program, kich chuft

vao OK.

i Browse —— —— I
——— " :,.-,r ; — - L I EP i
\ i indows » em » < [ || Sear
U\J : . | E=
W Croznize ~ G5 Views ~ I New Folder
Mame Date modified Type Size "
, Documents .Ddu:
. D4x
Deskto,
: S . Advancedinstallers
& Computer i |
E Pictures gt
Ll Music B
# Recently Changed | by-BG
E Searches | Boot
i Public . Branding
. catroot
catrootd
| Codelntegrity
W . com
Folders ~ canfig !
= v | Appications [".exe.” com."ice v
7 [ Caen |

1.3.3. Thém mot cOng vio danh sich cic ngoai 1&
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Trong tab Exceptions cUa cUta s Windows Firewall Settings, kich vao
nit Add Port. Trén clta sG Add a Port, nhdp vao tén cOng d€ ban c6 thé dé
dang nhan dang sau nay khi can va sau d6 nhap vio sO cOng. Sau ddy, chon
giao thUc thich hQp va kich vao OK.

Add a Port

e e

|

e

Use these settings to open a port through Windows Firewall, To find the
port number and protocol, consult the documentation for the program or
service you want to use.

Mame: Purﬁ'urii?.
Part number: 22
Protocol: @ TCP

) UDP

What are the risks of opening a port?

o ) (o

)

-

1.3.4. X6a mOt chuong trinh hay mot cng trong danh sich ngoai 1&

D€ x6a mOt chuong trinh hay mOt cOng da dugc thém vao trong danh
sach cdc ngoai 1€, hdy chon thanh phan can xda va kich vao niit Delete

1 & T
| General | Exceptions | Advamced |

Exceptions control how programs communicate through Windows Firewall. Add a

program or port exoeption to allow commurecations through the firewall,

‘Wirndows Firewall is currently using settimgs for the private network location.

To enable an exception, select its chedk box:

Program or port

[0 Remote Administration

[ Remote Assistance

[ Remote Desktop

O remote Event Log Management
[ remote Scheduled Tasks Management
O remote Service Management

O remote Volume Management

[ Rowting and Remote Access

[ seaxre Socket Tunnelng Protocol
[ sraaP Trap

e trorgD
IWindows Colaboraton Computer Mame Registration Service =
—. mmesimtt o

| Add program. .. | [ Add port... | Properties ] | Delete

[+ Motify me when Windows Firewall blodks a new program

|I| [osance ] [ aoiv

S

Ban sé dugc hdi x4c nhan 1ai ¢c6 mudn xéa hay khong. Kich Yes n€u ban
da thuc su chac chan.
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Delete a Program %

- p [f you remove 'StrongDC++" from the Exceptions list, it might stop
working properly. To disable it temporarily, clear its check box.

Do you still want to remove it?

' [ ves ] No J

1.3.5. Stra cac k€t ndéi mang dudc bao vé boi Windows Firewall

Néu ban di tUng k&t nOi vao nhi€u mang trén mOt mdy tinh, ban c6
th€ chon két ndi nao s€ dugc bao vé bdi Windows Firewall. D€ thuc hién
viéc ndy, vio tab Advanced cUa cUa s6 Windows Firewall Settings va tich
vao cac k€t nOi can duoc bao veé.

Windows Firewall Settings )
Ganeral | E:-cﬁepfhons Advanced |
Metwork connection settngs
I Select the dheck box for eadh conmection you want Windows Firewall to help
protect.
Metwork connections:
[ElLocal Area Connecion |
[ vrCLite
Default settings |
Restoring defaults will remave all Windows Firewall settings that you hawve u
configured for any network location. This may cause some programs o stop
wearking. I
[ Restore Defaults ]
Where can I find ICMP and logging settings?
——
—
~. ~ 7
CuOi cung, kich OK.

1.4. Tham dinh rang tudng Ita cho phép luu luong di qua

Windows sé& tu dOng chinh s(fa cac thi€t 1ap Windows Firewall d€ cho
phép Iuu lugng chia sé file va mdy in qua khi ban kich hoat viéc chia sé.

Maéc du vay, ban van c6 th€ vo hiéu héa rule tuOng 10ra hodc stop tat
cd luu luong mang, hai trong sO dé déu ngin chdn cic mdy tinh cla ban
truy€n thong. Do dé can ki€m tra kY céc thi€t 1ap nay.

Trong Windows XP, mG Windows Firewall tU Control Panel. Trong
hOp thoai Windows Firewall, bao ddm né phai dugc chon On, tuy nhién
khong tich vao tuy chon Don't allow exceptions.

Kich tab Exceptions, cuOn xuOng va tim tiy chon File and Printer
Sharing, sau d6 bdo ddm rang né dugc kiém.

Trong Windows 7 va Vista, m& Network and Sharing Center va kich
vao lién k€t Windows Firewall & phan dudi cUa panel trai.
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Trong Vista, kich lién k&t Change settings trén clta sO Windows
Firewall dau tién. Trong hOp thoai cic thi€t 1ap, bdo ddm né da dugc chon
1a On, nhung khong tich vao tuy chon Block all incoming connections.

Kich tab Exceptions, cuOn xulng va tim ty chon File and Printer
Sharing, bao dAm rang né da duoc ki€m.

Trong Windows 7, kich vao lién két Turn Windows Firewall on or off
d€ bdo ddm né dugc bat (On) nhung khong khéa tat cd cic két noi gUi
vao, xem thé€ hién trong hinh dudi

o el

@Qvlﬂ < Windows Firewall » Customize Settings - | 3 | | Seanch Comtrol Ponel 2

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use,
What are network locations?
Home or work (private) netwerk location settings
‘6; @ Turn on Windows Firewall
] Block all incoming connections, including those in the list of allowed programs

(] Metify me when Windows Firewsll bloeks 2 new program

@ () Turn off Windows Firewall {not recommended)
Public network location seftings
| @ Turn on Windows Firewall
|| Block all incerning connections, including these in the list of sllewed programs

(] Motify me when Windows Firewall blocks 2 new program

‘El (73 Turn off Windows Firewall {not recommanded)

QK Jl C_af_lce_l_ |

Trd lai clra s6 Windows Firewall dau tién va kich lién két Allow a
program or feature through Windows Firewall & phia trén bén trai cUa
clra s0.

Bdo ddm rang tity chon File and Printer Sharing dugc ki€m cho céc
location Home/Work.

Néu ban di cai dat ti€n ich tudng 1Ua cla mOt hing th( ba nao do,
tuong 10fa nay c6 th€ 1a mOt phan cla mOt bd bdo mat Internet, hiy ki€m
tra d€ bi€t dugc di€u dé. Poi khi ching cé céc tinh ning bdo vé viéc két
nOi mang cUa ching. Cho vi du, m0t s6 yéu cau ban phdi ddnh ddu mang
nao d6 1a mang an toan d€ cung cap chia sé.

2. VIRUS

2.1. Virus gid tai li€u

Su C6&: Néu virus chi ton tai dudi dang chuong trinh, 1am sao phat
hién dugc virus tU tai li€u Microsoft Word ?

Gidi Quyét: Virus di vao tai liéu, tai liéu ch(fa ma 1ap trinh VBS
(Visual Baisc Script) dung d€ tao marco. Marco c6 dU kha niing lam chuong
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trinh tao ra virus marco. D& khoi bi marco thi ta phdi cdu hinh chudng trinh
cho Micosoft.

Néu khong diing VBS thi ta dGi tap tin d6 sang dudi .vbs sang Notebad.
Néu md tap tin tai liu chlra tap tin VBS (c6 virus Marco) thi m& tap tin
dudi dang Notebad.

2.2. Chon 6 dia 4nh xa cho tic vu quét

Su ¢ : M4y tinh c6 nhi€u O dia 4nh xa lién két vGi thu muc dung
chung trén may tinh ndi mang khac. Néu chon Entire Computer 1 dich quét
virus, 6 dia 4nh xa ciing dugc quét ludn. Thé 12 ting thOi gian quét may tinh,

Gidi quy@t : Vi cai dat phan mém chOng virus trén mdy tinh khac,
nén phi thdi gian quét thu muc riéng biét trén nhling may tinh nay khi ban
quét mdy tinh cUa minh. Chon & dia cUng cuc b0 lam dich quét thay vi toan
b6 mdy tinh.

2.3. Quét hai G dia

Su ¢0: M4y tinh c6 hai 6 dia cltng va nhi€u 6 dia d4nh xa 1én thU muc
tUr xa. Ban khong mudn quét thu muc tU xa, nhung phan mém chOng virus
khong cho chQn ca hai 6 dia clng.

Gidi quy€t : Quét G cUng th( nhat roi quét 6 th(F hai. Tuy theo cich
khai thac 6 dia th( hai, nhi€u ngudi ch(fa tai 1i€u trong 6 dia th( hai, trong
truOng hop dé khdng nhat thi€t quét thuOng xuyén bdi virus hi€m khi ¢
mat trong tai li€u da tao.

2.4. Quét toan bO mang

Su ¢0 : Cho ding cai phan mém chOng virus trén mOi may tinh, quét
tUng mdy tinh rat mat thoi gian. C6 th€ quét toan b0 mang tU mOt may tinh.

Gidi quy€t : Phan mém chOng virus khéng c6 tiiy chon “ Scan Entire
Network “ban c6 thé€ tu tay thi€t 1&p. Chia s€ tUng 6 dia trén mOi mdy tinh
mang. Sau d6 dnh xa O dia vao 6 dia dung chung trén mdy tinh thuc hién tic
dung quét. Chon toan b mdy va cic O dia dnh xa th€ quét toan b0 mang,
truOng hop khong thich dung chung 6 dia mang cU tao tai nguyén diung
chung va 4nh xa chiing cho tac vU quét sau d6 vo hi€u héa dung chung 6 dia
cho dén 1an t&i quét toan bd mang.

3. NHUNG VAN DE BAO MAT

3.1. thi€t bi bdo mat v6 tuy€n khéng an toan

Su ¢6: DE thi€t 1ap két noi gilta card vo tuy€n va di€m truy cap
trong 1an dau, can kich hoat truyén phat SSID cUa di€m truy cdp, vOn
thuOng khdng truyén phat véi muc dich bdo mat.
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Gidi quy@t: Thuc hién sao cho nhanh chéng hodc dua hét mdy tinh
va di€m truy cap (k€ cd bl dinh tuyén v6 tuy€n) vao cin phong cé tuOng
bang chi rOi thiét 1ap bdo mat.

3.2. HO6 tro WPA trong windows XP

Su ¢0: Ban mudn 4p dung cOng nghé vd tuy€n cho mdy tinh xich
tay windows XP. Ban quan tdm t&i ma héa WPA, nhung windows XP
dudng nhu khong ho trg nd.

Gidi quy@t : Ban chua nam bat ban cdp nhat windows. HO trg
WEP d3 c6 trong Service Pack 1, hién nay c6 Service Pack 2 hodc 3 tich hgp
tat cd cai tién trong SP1, va tham chi h® trg manh hon truyén théng vo
tuy€n vi bdo mat vd tuyén.

3.3. Bao mat may tinh xach tay
Su ¢@: M4y tinh xdch tay thong thudng chlfa cic thong tin bi mat vé
k€ hoach tai chinh clla cong ty va thong tin bi mat riéng tU trong tai li€u.
Gidi quy@t : Bdo mat mdy tinh xdch tay nguy cO bi mat hodc danh
cap 1a rat cao. Nhi€u mdy tinh xdch tay con chlfa cookie cdc Web Site 1uu
tr(r thé tin dung va mat ma.
Sau day 13 mét s6 khac phuc
- khong Iuu mat ma trén Web Site
- chon tén ding nhap phUc tap va mat ma phlc tap d€ ding nhap mdy
tinh. Tén ding nhap va mat ma phai chlra s6
- néu r0i mat khoi may tinh thdm chi trong tich tac ciing phai thodt ra
- dung bao gi0 mang mdy tinh xdch tay ra duOng ma chua sao 1Uu
tru@c céc tap tin ma héa va khoa ma

3.4. BO dinh tuy€n c6 kha niing bdo vé mang

Su Co: Ban ding b dinh tuy€n cai san blc tudng 10a cho truy cap
Internet dung chung. Liéu van phdi cai dat phan mém blc tudng 10a trén
toan th€ may tinh mang hay khong?

Gidi Quy@ét: Khong b0 dinh tuy€n ngin chdn ké xdm nhdp va bdo vé
toan th€ mdy tinh trén mang.

3.5. Phan mém buc tudng 1tra

Su C6: MOt sO ngudi thich phdn mém blc tudng 10ra hon buc tudng
1ra trong Windowns xp hay trén b0 dinh tuy€n. Chang 1€ phong tod d{f liéu
tU mang Internet 1ai nhU nhau bat k€ 4p dung blc tuGng 1lta nao? Tlc 1a
d(r liéu dugc phép di qua hay khong di qua; ai ban tAm loai bUc tuOng 1Ua
nao dang phong tod?

Gidi Quyé€t: Rat chinh x4c khong thé ché vao dau dugc. Néu mubn
phong tod dit liéu tU mang vao mdy tinh thi dung phan mém blc tuOng 10ra
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12 hi€u qud nhat, vi phan mém blc tuOng 10a chi bdo mat ludng d{r liéu
tU Internet tU ngoai vao. Con d{F li€u tU mdy tinh di ra ngoai Internet trudc
khi ra ngoai thi bUc tuGng 10ta s€ xin phép trudc khi dua d(t li€u ra ngoai.

3.6. Chuong trinh dugc chap nhan gdi dit li€u ra ngoai xin phép 1an
nlra

Su CO: Phan mém chOng virus va phdn mém k€ toan dinh ky ki€m
tra ban cap nhat trén Web site clla hing ban. Ban dinh cdu hinh blc tuGng
10ra d€ cho phép nhling chudng trinh nay truy cap Internet va chon tuy chon
cho phép thudng truc. Blc tudng 1ta s€ hoi phan mém k€ toan truy cap
Internet c6 dugc khong?

Gidi Quyét: Chuong trinh da thay d6i va blc tuOng 10ra xin phép 1an
n(fa nham ddm bado géi dit liéu tUr mdy tinh 1én mang dUgc an toan.

4. GHI TAI LIEU
4.1. Ghi tai li€u xac 1ap may tinh

Su ¢6: MOi 1an mdy tinh mang c6 van dé, ban lai phdi ki€ém tra x4c
1ap. Ban cat tap tin x4c 1ap tUng mdy tinh trong tU hO sO béi gilt trén mdy
dudng nhu rat nguy hi€m. Ban can xé4c 1ap khi mdy tinh khong khéi dOng
hodc khong vio dugc G dia. Tuy nhién gilf thong tin trén may 1a nOi kho bGi
phdi 14t qua dU loai thong tin mGi d€n dUQc cdi minh can.

Gidi quyét: Cii d& cUa gidy l1a khong th€ thay dGi cich sap x€p,
cing nhU tim ki€m. Gidi phdp 12 cat thong tin trén gidy 1an trén mdy tinh.
Trén mang, mOi mdy tinh c6 tai li€u trong thu muc gbc “Computer Name
settings”. N€u can thay d0i hodc dinh cdu hinh card mang, chi viéc md va
tim ki€m d{r liéu.

Ngoai ra, in tai liéu va tap hd so. Hé moi 1an thay d6i tai liéu, in né
1an n(ra va chinh stta ban ci. DU 1iéu hién thi thong tin can thi€t d€ dinh
1ai cdu hinh thanh phan, cap nhat trinh di€u khi€n, hodc tdi thi€t mdy tinh
trong truOng hgp 6 cling bi hu.

Theo dbi cdc nha sdn xudt linh kién cho phép nam bat dia trinh di€u
khién thich hgp khi phai cai 1ai thanh ph&n. Trén mdy tinh, nén c6 thém tai
liéu chinh chlra dung tat cd xac 1ap cUa toan th€ mdy tinh trén mang. (Gid
s ¢6 hai mang — mOt 13 mién, va mOt 13 nhém 1am vi€c). Bén canh d6 in tai
li€u chinh va gilt ban sao trén vai mdy tinh khdc trén mang dé phong mdy
minh bi hu.
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4.2. Theo d6i phan mém duokc cai dat

Su ¢6: Ban muOn theo ddi phan mém dugc cai trén mOi mdy tinh,
k€ ca bdn stra tam hé di€éu hanh. Clra s6 Add/Remove Programs hi€n thi
hét phan mém dugc cai, nhung khong c¢é bi€u tuong Print hay khodn muc
menu nio cd. Trong thuc t& khong c6 menu ndo cd. That 1a phién khi phdi
ngOi trudc tUng mdy tinh va ghi ra gidy nhling gi thay trén man hinh.

Gidi quyét: Thuc su c6 th€ in danh sich chuong trinh phan mém
dudc cai. Khi clfa s6 ma ra, nhdn Ctrl + P m3 hOp thoai Print. Nhdp Print
in ra danh sich cdc phan mém dugc cai.

4.3. Hinh @nh d4ng gi4 hon ngan 10i

Su ¢6: Ban mubn duy tri thong tin v€ cic thi€t bj hién thi trong
Device Manager. Ban m& rOng tUng loai thi€t bi d€ xem thong tin cuU thé
v€ tUng thi€t bi. Tuy nhién, in bdo cdo tU Device Manager dOng nghia v&i
nhi€u gidy in thong tin kY thudt chi ti€t chang c6 gi cho muc dich tdi thiét
mdy tinh hodc theo ddi s6 hiéu model cUa nha sdn xudt.

Gidi quy€t: Cach thuc hién nhanh chéng va dé dang 13 tan dung dac
tinh chup man hinh cai san PrintScreen. Khi nhan ndt PrintScreen trén ban
phim, Windows chup hinh man hinh vao Clipboard. M@ phan mém Ung
dung c6 khd niing quan 1y dnh d6 hoa (chang han nhu Paint trén menu con
Accessories) va chon Edit -> Paste d€ chén n0i dung Clipboard vio clfa sO
phan mém.

Luu dnh d6 hoa sao cho truy cdp né dé dang tU mdy tinh n€u can
thong tin ch(fa trong dé. Bén c4nh d6, in dnh ra gidy d€ c6 cdi tham chi€u
trén triOng hgp mdy tinh bj hu.

5. SAO LUU THONG TIN
5.1. Khong nhat thi€t sao luu toan bd 6 dia

Su ¢0: V&i ba mdy tinh trén mang tim cédc sao 1Uu hét cac G clng
dang trG thanh ginh ndng vé tai chinh. Ban tinh dinh mua mdy tinh nlta
trang bi hai 6 cUng c6 dung 1ugng 18n chi d€ chlra cic ban sao 1uu.

Gidi quyét: Tai sao can sao luu toan bd & dia? Ban c6 CD phan
mém dugc cii, nén c6 th€ cai lai chudng trinh n€u phai thay G dia cUng
hay mdy tinh. Phuc h6i toan bd & dia sé chang tic dung gi trlr phi ciing sao
1uu ludn registry (hang tri€u byte). Chi sao luu d{F liéu ma thoi.
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5.2. Cai dat thiét bi sao luu trén may tinh

Su ¢©: Mua thi€t bj sao 1uu vao muc dich sao luu dit liéu tUr moi
mdy tinh s& rat ton kém. MOi mdy tinh can 6 bing hay G dia riéng (chang
han nhu G dia zip). Tai cong sO, tai liéu 1Uu tén mdy phuc vU tap tin mang,
va sao luu moOi ngay. Tuy nhién mang nli bd khong cé loai thiét bi dé, va
mOi ngUdi ding luu dF liéu trén mdyt tinh cuc bO. Ban ghét viéc chi tién
cho viéc ddm bdo moi ngudi khong mat tap tin quan trong.

Gidi quyét: Ban c6 mang, vay hiy tan dung né d€ tao mdi trudng
gibng nhu & s& lam. Néu mOi ngUdi ding sao chép tap tin df liéu vao mot
mdy tinh mOi ngay (sao 1uu mini), ban chi phai sao 1Uu may tinh nhan d6 dé
luu hé&t d{t liéu trén mang. Lic nay ban di tao mdy phuc vU tap tin, cho du
mdy phUc vU tap tin ciing 1a mdy tinh duQc cac thanh vién trong nha s
dung.

Tao thu muc UserBackups trén may tinh danh cho sao Iuu. K€ dén
tao va chia sé thu muc con cho tUng ngudi ding, r6i ddm bdo moi ngudi
diing sao chép thu muc My Documents cUa minh vao thu muc con ngUdi
diing ding chung thich hop. Mi t6i sao 1uu thu muc UserBackups.

5.3. Chon thi€t bi sao luu

Su ¢d: MOt trong cdc mdy tinh mang c6 O dia zip, va d6 1a mdy tinh
duy nhat danh cho sao 1uu. Ban mudn sao 1uu toan b0 tai liéu ngudi ding
mang viao mdy tinh nay mOi ngay, va sao 1uu hét, nhung G dia zip khong du
16n. Tai cong s, ngudi ta dung bing tUr d€ sao luu viao mdy phuc vu,
nhung nghe néi bing tUr khong phdi 1a 1ua chon hay néu khong d€ mat tGi
bing tU. Ban c6 chon lua nao day?

Gidi quy@t: Bing tU c6 mOt sO bat 10i, ch( khong riéng gi tinh mOng
manh cUa phuong ti€n. Nhi€u nha sdn xudt dua ra thi€t bi sao 1uu thay thé,
hodc ban c6 thé ding ky hé thong mang sao 1Uu trén Internet.

5.4. Xoay dia sao luu

Su ¢6: Ban c6 G dia zip trén mOi mdy tinh mang. MOt dia bao 10i khi
ban dang sao 1Uu ngay hom qua. HOm nay dia khong dOc ghi, nén ban khong
thé€ truy cap nli dung trong d6. May sao nh{ng gi khi€n 6 dia hu khong dnh
hudng dén mdy tinh, nhung c( nghi t&i viéc mat d(t liéu trén 6 dia clng va
dia Ia thay sQ r6i.

Gidi quyét: Pang so that, va d6 1a 1y do tai sao c6 nguyén tac st
dung dia. Nguyén tac 1a dlng bao gid sao lUu trén bang sao 1uu cudi. Trong
diéu kién 1y tudng, nén c6 dia cho mOi ngay trong tudn, nhung tOn kém —
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qua tOn kém do6i v6i mang ndi bO, dau khéng danh cho mang doanh
nghi€p. Bat ludn thé nio, nén c6 tOi thi€u ba dia sao luu:

- MOt cho ngay chan.

- MOt cho ngay 1€.

- Mot cho ngay 31 trong thidng va ngay ndm nhudn, 29 thing 2 (dé€
khong sao 1uu dia cho ngay hom sau).

Néu c6 6 dia ngoal 16n, c6 thé tao thu muc cho nhi€u mdy tinh hay
ngUdl dung, va chia s& & dfa, nhung moOi ngUdi phai theo nguyén tac
chan/1&/ngay cudi thing c6 sO ngay 1&.

5.5. Phan mém sao luu

Su ¢O: Ban dung phan mém sao 1uu trén mOi may tinh mang bdi né
nhanh chéng va dé dang. Phan mém di vdi 0 dia thdo 1ap dugc da cai dat.
Gan day, ban phdi phuc hdi mot tap tin bdi con trai minh di 15 tay x6a tai
liéu that su quan trong. Tim tap tin d6 mii khong dugc. RS rang, phan
mém sao 1Uu di tao mOt tap tin 16n thay vi sao chép tat cd tap tin mot cach
riéng 1€. That phién khi phuc hoi toan bO ban sao luu chdm chang kém gi
so v3i tim ki€m mOt tap tin.

Gidi quyét: Day 1a phién phUc 16n khi s& dung phan mém sao 1uu.
Ti€c thay, khong c6 cdch khac phuc.

5.6. Phan mém sao luu tu ddng

Su ¢6: MOi dém, G nha ban 1ai n6 ra tranh cii vé chuyén sao 1uu bdi
c6 ngU0i ludn mi€ng néi:” Con chUa xong ma, nén chua sao 1Uu dau.” Thinh
thodng, ngudi ding sau ciing chang chiu nhd sao 1Uu gi ca, di€u nay khién
cho ban buc minh.

Gidi quyé€t: Gidi phap la tu dOng héa sao 1Uu, va dinh hinh cho phan
mém tu dOng chay vao bubi t6i, khi chua chac c6 ai ngdi bén mdy tinh.
Phan 16n phan mém sao 1uu c6 khd ning nay.

+ KHUYEN CAO

Khong tat may tinh da 1én lich sao luu tu' dOng vao budi tdi. Phai bat
mady tinh thi m&i sao Iuu duQc

5.7. Sao chép dit li€u ngudi dung bang 1énh Send to

Su ¢6: Ban cO tao di€u kién dé dang cho moi ngudi sao Iuu thu
muUc My Documents. MOt sO nguQi thdy qud nhi€u trd ngai trong dinh
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huGng dén mdy tinh sao 1uu tUr xa, va sao chép tap tin bang 1énh Copy va
Paste. K&t qud 14 ho khong sao 1Uu mOi ngay.

Gidi quy@t: BO sung thiét bj sao 1Uu vao menu tat Send To. Vi du,
néu toan th€ ngUdi ding sao 1Uu vio mOt mdy tinh trén mang (d€n phién
mdy tinh mang sao lUu vao thi€t bj thdp 1ap dudgc), 4nh xa O dia 1én thu
muUc sao 1Uu trén mdy phuc vu cUa ngu0i ding. K€ dén, mG My Computer,
nhdp — gilt nit phdi mouse va kéo bi€u tugng O dia 4nh xa 1én man hinh
nén. Khi thd nit phdi mouse, chon Create Shortcut(s) Here. Sau d6, bi€n
dich dén d6 thanh khd dung trong menu Send To:

- Trong Windows XP/2000, kéo 16i tat thich hgp vao thu muc con
Send To clla mOi ngUdi diing trong profile ngudi ding (C:\Documents
anh Settings\UserName\SendTo)

- Trong Windows 98SE/Me, kéo 10i tat vio thu muc
\Windows\SendTo. Bdo ddm moi 16i tat chira tén ngudi ding, bdi tat
cd ngudi diing déu thdy ciing mOt menu SendTo.

5.8. Dt liéu sao luu khong cat trong my documents

Su ¢&: Phan mém tai chinh gi(r tap tin d{ liu trong cling thu' muc
vGi phan mém, ch(r khong phai trong My Documents. Ban tlng sao 1uu tap
tin d{t li€u vao dia mém, nhung gid tap tin qua 16n tGi mUc ngdn nhiu dia
mém. Viéc nay qud phién ha t&i mUc chang ai bubn sao 1Uu nita.

Gidi quyét: Yéu cdu phan mém sao luu vao 6 dia cling, va bi€n vi
tri sao 1uu d6 thanh thu muc My Documents. K& dén, khi sao 1uu thu muc
My Documents cdc tap tin d{r li€u tai chinh ciing sao 1Uu ludn.

5.9. Sao luu Favorites and Coockie

Su ¢d: Ban can cii sao luu mdy tinh. Gan day, 6 dia clng bi hu, va
sau khi cai dat hé diéu hanh va phan mém, ban phuc hoi tat ca tap tin dF
liéu. Tuy nhién, ban phdi tdi Iap danh sich Interner Explorer Favorites. Bén
canh d6, ban mat sach coockie trong IE cho phép vio Web site bdo vé
b\éng madt ma (chéng han nhu Web mail).

Gidi quy€t: Danh sich Internet Explorer favorites 13 tap tin d{F liéu
quan trong, va coockie da kich hoat cho web site ddi hdi ding nhap hodc ¢6
thong tin thé tin dung ciing quan trong khong kém. C6 thé dat danh sich
Favorites va coockie vao My Documents d€ sao 1uu mOi ngay.

Hé di€u hanh b0 sung khodn muc vio danh sich favorites, hodc
coockie vao hé thOng, chuyén d{r liéu d6 vao thu muc My Documents. Sau
day 1a cach thuc hién trong Internet Explorer
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1. Chon File/Import and Export m& Import/Export Winzard, r0i nhap
Next

2. Chon Export Favorites hodc Export Cookies, r6i nhdp Next.
Khéng chon dong thGi ca hai, nén sau khi xudt mot tap tin, 1dp 1ai
cic budc d€ xuat tap tin kia trong My Documents.

3. Nhap niit Finish.

5.10. Sao luu dir liéu bang tap tin .bat

Su ¢O: Ban thiét dat mOt may tinh 12 may phuc vu tap tin cho sao
luu tU hai mdy tinh khéc trén mang. Ban sao 1Uu mdy phuc vu tap tin cho
sao IUu tU hai mdy tinh khac trén mang. Ban sao 1Uu may phuc vU tap tin
vao 6 dia cUng ngoai. Ban chi cho moi ngudi trong gia dinh sao chép thu
muc My Documents va tap tin dif li€u khac vao mdy phuc vu tap tin, song
ho hay quén sao chép 1én tap tin d{f liéu khong nam trong My Documets.
Trong thuc t€, ai d6 sao chép nham thu' muc.

Gidi quy@t: c6 th€ ki€m sodt qua trinh sao chép thdng qua tap tin
Jbat, n€u quén ghi tap tin .bat (hodc c6 ngudi ban gitp tao). Tap tin .bat 1a
tap tin vin ban ch(a chuOi 1€nh. Tap tin .bat 1a tap tin thi hanh.

> KHUYEN CAO:

DUng bao gi® nhap diip tap tin .bat € xem ndi dung trong d6. Nhap
dip s md tap tin va do tap tin .bat la tap tin thi hanh, né thi hanh thay vi
hién thi nGi dung. Chay chuong trinh thi hanh thi khong bi€t né 1am gi 1a
mOt chuyén vo ciing nguy hi€m. Mudn xem ndi dung tap tin.bat nhap niit
phai mouse vao danh sich va chon Edit tU menu tat.

Tap tin .bat sao chép tai li€u vao thu muc dung chung trén mdy tinh
mang khac phdi c6 nhilmg thanh phan sau:

- N6 phdi dat tén tap tin ngudn (thU muc hodc tap tin cUc
b0 dudgc sao chép). Néu tén thu muc hodc tap tin c6 khodng trang,
dat cau 1€nh tap tin nguOn trong dau nhdy.

- N6 phdi dat tén dich dén (thu muc ding chung trén mdy
tinh tUr xa) thong qua ky tu O dia 4nh xa.

- N6 phdi phat 1€nh c6 tham s& bdo ddm tic vU sao chép
khong gap trd ngai nao.
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5.11. Tap tin .bat sao luu tu dOng

Su ¢6: Ban dung tap tin .bat d€ sao luu d{f liéu cla tUng ngudi dung
vao mOt may tinh, rOi sao 1Uu vio G dia ngoii. Ngu0i diing khong thém sao
luu gi ca.

Gidi quy@t: Ciing nhu phdn mém sao 1Uu, ¢ thé 1én lich thi hanh ty
dOng tap tin .bat.

Mun vay, phdi tao tic vU 1én lich bi€u thong qua cic budc sau:

1. Trén menu Accessories, chOn System Tools\Scheduled Tasks.

2. Trong cUa sO Shueduled Tasks, nhan diap Add Schudeled Tasks
kh&i dOng Schudeled Tasks Wizard.

3. Nhan Next xem danh s4ch, nén nhap Browse.

4. Pinh vi tap tin .bat, chon né, rOi nhap Open.

5. Nhap tén tac vu, va chon tan sudt thi hanh né.

6. Nhap Next, chon thOi gian thi hanh tdc vU, va quy dinh c4c chi tiét
khéc. Céc tuy chon chi ti€t thay d6i theo tan sO da chon trong clra sO
wizard truGc.

7. Trong Windowns XP/2000, nhép tén ngudi ding gan lién vdi tic
vU nay, winzard tU ddng ding nhap tén ngu'di dung hi€n ding nhap.
Néu ngu0i dung ding nhap khong c6 quy€n qudn tri mdy tinh nay,
nhdp tén va mat ma cla ngudi c6. Bang khong s€ khong thé truy cap
céc tap tin sao luu. (cdc phién bdn Windowns cii khong c¢é cap do
quyén cho ngUdi diing, nén clta sO nay khong hi€n thi trong wizard.).
8. Nhap Next , rdi nhdp finish 1én bi€u tugng tic vu.

5.12. Sao luu trén xudéng sé dé hon

Su ¢d: Ban 1én lich bi€u sao 1uu cho ting m4y tinh d€ sao chép tap
tin d{r liéu vao mdy tinh c6 thi€t bi sao 1Uu ngoii.MQi ngudi khong ding
lich bi€u, hodc it khi ding dén. Ban chan canh phdi di quanh nha khdi
dOng sao Iuu trén tUng mdy tinh.

Gidi quy@t: Thay d6i cich thlc sao 1uu bang cich thu x€p sao 1uu
trén xuOng, tUc 1a thay vi kéo tap tin tU mdy tinh mang sang mdy tinh déng
vai trd 12 mdy phUc vU sao 1uu, ban cho phép mdy phuc vu sao 1uu ddy tap
tin qua cho né.

Trén mOi mdy tinh mang, chia sé thu muc My Documents cUa mOi
ngUOi, cling nhU thU muc khac ch(ra tap tin d li€u mubn sao 1uu. Anh xa
0 dia, r6i an dinh cho phan mém sao 1Uu dua cdc tap tin niy vio khi ti€n
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hanh sao 1uu. Hodc tao tap tin .bat di chuyén tdp tin d€n mdy phuc vu
tru@c khi sao 1uu 1én dia ngoai.

5.13. Sao luu vao CD

Su ¢6: Phan mém sao 1uu khong chiu sao 1uu vao CD that qua 1a
phién. CD ddng tin cdy, an toan, va kinh t€. Ban phai di mua dia ngoai dat
tién d€ chlfa cdc ban sao luu

Gidi quyét: C6 thé dung CD lam phuong ti€n sao 1uu, nhung trUf phi
¢6 chuong trinh sao IUu (chang han nhu Dantz Retrospect) ghi truc tiép vao
CD, ban phai thuc hién gin ti€p trong hai budc. Yéu cdu phan mém sao
1uu sao 1Uu tap tin trén mdy tinh, sau dé sao chép tap tin sao 1Uu vao CD.

5.14. Ap dung nguyén tac “sao luu tap tin”

Su ¢6: Ngoai trlr ban chang c6 ai trén mang chiu sao luu thudng
xuyén. M0i ngu0i nghi né qua phi€n phlc. Cudi ciing, ai d6 lam hdng tap
tin, hodc 18 tay xéa tap tin, hodc 6 dia cUng bi hu. Tat nhién khong c6 ban
sao luu. Lam sao thuc thi cong tac sao 1Uu day?

Gidi quyét: Gidi phdp duy nhat 1a tu dOng héa qu4 trinh sao luu.
6. NANG CAP MANG
6.1. Cai dat trinh di€u khi€n phan cUng méi

Su ¢6: Thinh thodng, ban nghe néi tGi trinh di€u khi€n thi€t bi mang
mdi ting cUOng ddc tinh cho phan clng. PE cai dat phan cUng, c6 phai gb
cai dat phan cUng, roi cai 1ai né vdi trinh di€u khi€én mdi dugc tai vé hay
khong.

Gidi quyét: Khong nhat thiét g cai dat phan clng. C6 thé cai dat
bdn cdp nhat trinh di€u khi€n vao phan cUng hién dugc cai. Phuong phap
khéac nhau tuy theo nha san xudt. Khi ban tai vé trinh di€u khi€én mdi, Web
site c6 hudng dan in ra dugc, hodc tap tin tai vé s& c6 tap tin readme.txt.
Hau hét tap tin tdi v€ nén vao mOt tap tin, thuOng 1a tap tin tU trich c6
phan m& rOng .exe hodc tap tin zip c6 phan ma rOng .zip. (Tap tin zip doi
hdi c6 phdn mém WinZip mdi trich dugc — Windows XP c¢6 trinh trich tap
tin zip cai san vao hé diéu hanh).

Gid sU trinh di€u khi€n nam trong phan mém Ung dung, thi phan
mém sé tu ddng cap nhat trinh diéu khién (theo hubng dan di kem voi
phan mém). TruOng hgp trinh di€u khi€n 12 tap tin phai lién k&t vGi phan
mém, ban can khai thdc dac tinh Windows Update Driver. P6i vGi phan
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clng trong Device Manager, nhap niit phdi mouse vio thi€t bi phan clng,
va chon Properties. K& dén, chon Update Driver, va lam theo dong nhac cai
dat trinh di€u khi€én méi.

6.2. Cai dat phan sun ning cap phan clng

Su ¢O: Ban nang cdp mdy tinh Windows XP 1én Service Pack 2, va
mu®n tan dung bdo mat vo tuyén san c6 v4i WPA. Phadi mua card mang va
b0 dinh tuyén vd tuy€n mdi chi vi thi€t bi gdc khong hd trg WPA qud la
phién phuc.

Gidi quy@t: Nha san xudt thi€t bi vo tuyén chac han c¢6 phan sun
nang cap mdi danh cho viéc nang cap thi€t bi 1én ho trg ddc tinh mdi can
thi€t. Tham khdo trang hO trQ trén Website cUa nha sdn xuat.

Néu tim thdy phan sun ning cdp, tdi né vé€ va lam theo hudng dan.
Nh& doc huGng dan trén Web site hodc trong tap tin hudng dan.

Sau day la cac huGng dan khi cai ddt phan sun nang cap:

- Phan sun ludn chuyén biét theo model. Khong diing tap tin phan sun
nang cdp cho model tuy gidng nhung ko y chang.

- Cai dat xong, tat thi€t bi nang cap, rOi bat trd l1ai d€ ki€m tra cai
dat.

6.3. Caidat ban cap nhdt hé di€u hanh qua mang

Su ¢d: Trén mang c6 2 may tinh Windows XP. Chiing c@n cép nhat
thuOng xuyén theo cic ban sUa tam,... cUa Microsoft. Ban dung modem
dién thoai cho truy cap internet, nén cap nhat 1a mét qud trinh cham rai.
Thinh thodng, n6 duOng nhu 1a hoat dOng toan thOi gian. C6 cdch nao cap
nhat mdy tinh nay, rdi sao chép ban cap nhat sang mdy tinh kia qua mang
hay khong?

Gidi quy€t: Cai ddt ban cap nhat tU mdy tinh nay sang mdy tinh kia
tuong doi kha dé€. Thay vi cdp nhat trong liic nOi Web site cap nhat (tly
chon “Install the Update”), c6 th€ tdi v€ phién ban catalog cUa tap tin cap
nhat. Sau d6, cai dat ban cap nhat vao lic thudn tién. N&u quyét dinh tu
minh cai dat ban cap nhat, ban tat ché dd cap nhat tu dOng (song dlng
quén ki€m tra thuOng xuyén Web site cap nhat cla Microsoft).

MuOn vd hiéu héa ché d6 cap nhat tu dOng, nhdp nit phdi mouse
vao My Computer, va chOn Properties m& hOp thoai System Properties.
Nhap tab Automatic Updates, va khU chon “Keep my computer up to date”
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Sau day la cdc budc tai vé tap tin cdp nhat c6 thé€ thi hanh cuc b0

thay vi cai dat truc ti€p ban cap nhat tUr Web site cUa Microsoft:

1. Valo Web site cap nhat cUa  Microsoft  tai
http://windowsupdate.microsoft.com

2. Nhap tity chon Personalize Windows Update.

3. Chon tuy chon “Display the link to the Windows Update Catalog”
bén dudi See Also.

4. Nhap Save Settings.

5. Trong khung trdi cUa muc See Also, lién k&€t Windows Update
Catalog hi€n ra. Nhap lién k€t d6 vio trang web catalog.

6. Chon Find Select for Microsoft Windows Operating System, chOn
sdn pham thich hgp tU danh sich phién bdn Windows, va nhap
Search.

7. Chon Critical Updates anh Service Packs, dinh vi ban cap nhat
mong mudn, va nhap Add. C6 th€ chon nhi€u ban cap nhat n€u can.
8. Nhap Go to Download Basket.

9. Nhap dudng dan thu muc sé tai tdp tin vio trén mdy tinh, hodc
nhap Browse chon thu muc.

10.Nhap Download Now.

Tat cd tap tin cap nhat trong catalog d€u 1a tap tin thi hanh tu trich.

Ap dung phuong phap sau d€ phan phGi ban cp nhét cho mdy tinh thich

hQp:

Sao chép tap tin cap nhat vao mdy tinh can dén né.

Chia s& thu muc luu tr(f tap tin catalog. Sau d6, truy cap tap tin tU
mdy tinh can ban cap nhat qua mang.

Sao chép tap tin vao CD, va mang CD dén mdy tinh can cap nhat.

Vé cai dat ban cap nhat, nhap dip danh sich tap tin trong Windows

Explorer hay My Computer.
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