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Bai giang Internet

Tuyén b6 ban quyén

Gido trinh nay sU dung lam tai liéu gidng day ndi b0
trong truOng cao dang nghé Cong nghiép Ha NOi

Trudng Cao dang nghé Coéng nghiép Ha NoOi khong s
dung va khong cho phép bat ky c4 nhan hay tG chlc nao s
dung gido trinh nay v3i muc dich kinh doanh.

MOoi trich dan, st dung gido trinh nay v&i muc dich khéc
hay & noi khac déu phai dudc su ddng ¥ bang vin ban cla
truOng Cao dang nghé Cong nghiép Ha Noi
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Bai giang Internet

CHUONG I: TONG QUAN INTERNET
L. TONG QUAN INTERNET
1. Khai niém Internet:

Internet dugc xem 12 “ mang cua ca¢ mang ”, dUgc tao ra bing viéc kéf nodi
cac may tinh va' cac mang may tihh vOi nhau trong mot mang chung rong 10n

mang tinh toan cau, giao tiép vOi nhau bang cac giao thUc truyén thong.

Viéc li€n kéf vé mat vat ly cac mang may tinh nay dugc thuc hién thong
qua ca¢c mang vién thong khac nhau nhu: mang dién thoai cong cdng, qua vé

tinh, cac duong thué riéng, cap quang...

Kéf ndi cua ngoi sU dung déh ca¢ mang nay co’thé la'mot trong cac két noi

trén , phu thudc vao kha ning kY thuat va tai chinh.

Internet dUgc xem la'ngudn tai nguyén thong tin 10h nhaf, da dang nhaf cua
thé gioi.Hién nay trong Internet co'raf nhiéu kho du"liéu do'sd ludn mad cla
phuc vu miéh phi’cho moi ngudi. Dich vu nay tao diéu kién cho nguoi s dung
di khdp thé’gioi ma'van co'thé thong tin lién lac trén Internet gidhg nhu dang &
nha. VOi ca¢ chu¢ niing thong tin trén, mang Internet dang trd thanh mot cO s&
ha tang cho xa"hoi va'kinh té/ Nhu vy mang Internet se tr@ thahh mot phan
khong thé thiéh voi nhuhg gia dinh, cac cO quan giad duc, thong tin,nghién cut,
thuOng mai nhU ca¢ nha soan bao, cac trung tdm nghi€n cUl khoa hoc, cac

truong dai hoc,...

2. Hoat dOng trén Internet:
Hoat dOng trén Internet rat da dang , & day chi liét k& vai hoat dOng tiéu
biéu:

& GQ3i/ nhan Email (thu dién tl’I}
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Su dung trang Web, truy cap tin tuc

Tim ki€m thong tin

Truy xudt va Download t€p tin

Quang cdo

Xuat ban Web

bat mua hang

Thuc hién c4c giao dich ngan hang

Theo doi bang gid thi truOng chUng khodn
Gidi tri: nghe nhac, xem phim, tin gau..

Gia nhap nhém tin

Du lich do

Sap x€p cho chuyén di(ddt mia vé, ding ky phong khach san,..)
HOi thdo truyén hinh

Day/hQc qua mang

Tim sO di€n thoai, dia chi nha, dia chi Email

Truy cap thong tin du bdo thdi tiét

3. Lich st phat tri€n

&

Nim 1969: Mang ARPANET- mang may tinh cUa cO quan nghién cUu

cao cap,BO Qudc Phong MY ra dOi di két ndi 4 trung tAm nghién c(tu 16n

trong toan lién bang. Mang nay nhanh chéng m& rOng thém céc nit mdi va

tr®

.

thanh mang quéc gia

Ni#m 1970-1979:hang loat céc phat minh cong ngh€é mang ra d&i nhu :

thu dién tt(1973), giao thUc TCP/IP,Telnet(ding nhap tU xa)..
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Bai giang Internet
A A A N B,.—-—-_ i Al B—ilh Al Ahriri B s s A A i D - «-Bi:.
# Nim1980 BQPMY tich phan “quan su” thanh mang Milnet con phan

dan sU van goi la ARPANET.

¢ Mang Eunet dugc thanh 1ap két n6i truc ti€p gilta Ha Lan, Pan Mach,
Thuy Dié€n, Anh

¢ Nim1983: Quy Khoa hoc Qudc gia MY(NSF) xdy dung mang NSF, lién
két 60 truOng dai hoc cUa toan lién bang MY va 3 dai hoc chau au thanh
mOt mang xuong sOng phuc vu cho nghién clfu khoa hoc . Ban hoat ddng
Internet ra dOi

¢ Nim 1985: NSF gia nhdp ARPANET, t6c d0 truyén dan ting 1.5Mb/s
(thay vi 56kb/s trong ARPANET)

¢ Nim 1986: NSF nGi vGi cic phuong ti€n truyén dan cong cOng

¢ Nim 1989: Mang Eunet(chau au) va AUSSIBnet(Uc) gia nhap NSF. C4c
doanh nghiép bat dau tham gia Internet.

¢ Nim 1990 qud trinh chuyé&n d0i sang Internet dua trén NSF két thic va
tén g0i ARPANET di hoan thanh xong nhi€m vu. Ciing nim nay phit tri€n
ngdn ngltr HTML va WWW tao budc phat tri€n nhdy vot cho Internet sau
ndy, dOng thOi Archive: cO ché tim ki€m Internet cling dugc xay dung

¢ Nim 1991: TG chltc Khoa hoc Qudc gia MY cho phép giao dich qua
mang, thuong mai dién t& dugc thuc hién trén Internet

# Nim 1993 : trinh duyét Intenet dau tién ra dGi(Mosaic WWW). Hon 1
tri€u mdy tinh, 15 tri€u ngu'Gi dung trén 59 nuGc tham gia Internet

¢ Nim 1995 : Hon 3,2 tri€u mdy tinh , 42 tri€u ngu0i tU 42.000 mang

m4y tinh khdc nhau tUr 84 nu@c trén toan thé gidi
4 Nim 2000: 300 tri€u ngu0i dung

Internet tai Viét Nam
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Bai giang Internet
¢ Vao dau thap nién 90, Gido su’ Rob Hurle cua Pai hoc quOc gia Uc

ciing vGi Vién cong nghé thong tin Viét Nam ti€n hanh th( nghi€ém két
nOi mang Internet v4i cdc trudng dai hoc & chau au. Moi chi phi k&t ndi

déu do Uc tai trg.

¢ Nim 1996, Vién cong nghé thong tin tai Ha NOi di nbi két duoc
khodng 300 di€m khéac nhau nhO vio modem, mang di€n thoai. Nha nudc

giao cho tOng cUc Buu dién nghién c(tu xay dung cic quy ché

¢ T12/1997 Internet tai Viét Nam chinh thlc ra mat nhan dan. Tén mién
van dugc quan ly tai Uc. P&n nim 200, Uc chuyén giao 1ai quyén qudn Iy

tén mi€n cho Viét Nam

¢ Hién nay tai Viét Nam c6 2 ddu mOi chinh d€ két n6i v&i Internet quic
t€ d6 1a Ha NOi va thanh ph6 HO Chi Minh. K&t nGi bang 2 dudng cép
quang di My va HOng Céng, Hai dudng v& tinh di Uc va My

# Hién nay Viét Nam c6 duy nhdt cdng ty VDC 1a cdng ty cung cap khd
ning k€t nOi Intenet (ASP ) va c6 rat nhi€u nha cung cdp dich vu
Internet(ISP) nhu :VNN,FPT,NETNAM, ...

4. cac khai niém va thudt ngir s dung trén Internet

¢ Giao thUc truyén thong(Communications Protocol): Tap hgp chudn
muc cho phép cdc mdy tinh két nGi vGi nhau va trao dGi thong tin. Giao

th(c bat budc cUa Internet 1a TCP/IP

¢ WWW(World Wide Web) goi tat 1a Web: 1a dich vu phd bi€n va c6 tOc
d0 phat tri€n nhat trén Internet. WWW dudgc xdy dung dua trén mOt kY
thuat c¢6 tén la HyperText(siéu vin ban). Ky thuadt nay cho phép trinh bay
thong tin trén mOt trang d{t li€u da phuong tién, c6 céc lien k€t d€ ngudi
st dung chi can nhan chult 1a ¢6 th€ “nhdy” dén cic trang Web khdc trén
cdc may chU & nhing mang khac. MOt trang Web c6 th€ cling mOt ltic hién

thi nhi€u ki€u thong tin khac nhau nhu Text, hinh dnh(tinh hodc dOng) hay
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Bai giang Internet
am thanh, video,... D€ dOc, xem, “nhay”, luGt(sufering) trén Internet, ngUGi

ta s&r dung mOt phan mém c6 té n 12 trinh duyét Web(Web Browser).

¢+ HTMLHypertext Markup Languge): Ngon ng(F 18p trinh ding d€ tao
trang web.HTML cho phép doc va lién két cac ki€u d{f liéu khéc nhau trén
cung mOt trang thong tin

¢ Web page: MOt trang tai li€u dudgc tao ra bang HTML, c6 th€ xudt ban
1én WWW bang may phuc vu Web

¢ Siéu lién két(Hyperlink): Chubi ky tu(thuOng dugc gach dudi) hodc
hinh dnh ma khi dugc nhdp vao s& két n6i v&i mOt nGi khic hodc mot
trang web khac

¢ Web site: Web dugc hinh thanh tU hang tri€u Web site. Web site 1a tap
hop céc trang web do cd nhan hodc cong ty ding ky hi€n thi trén Web, bao
gid cling bat ddu bang trang chU(Home Page) liét ké cic ndi dung chinh
va chlra siéu lién k€t dén céc trang con 1ai trong site hodc web site khic.

¢ HTTP(Hypertext Transfer Protocol): Giao thUc cho phép cdc mdy tinh
giao ti€p qua WWW, két n0i cic trang web két nbi v&i nhau qua siéu lién
két

¢ URL(Uniform Resource Locator): Dia chi clla Web site hodc trang Web

¢ E-Mail(Thu dién t(r) hé hOng giao ti€p toan cau cho phép trao dGi
thong diép va tap tin dinh kem.

4+ IRC(Internet Relay Chat): dich vu cho phép ban tham gia vao nhing
cudc néi chuy€én truc tuy€n v4i nhi€u ngudi ding Internet khic

¢ Usenet: Hé thOng nhém thdo ludn toan cdu (con duQc goi la

newsgroup).

¢ Telnet: Dich vU cho phép may tinh ding nhap mdy tinh khdc G xa. Telnet

thubn% dfmg dé€ ra sodt thu vién va co s6 dr liéu
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Bai giang Internet
¢ FTP(File Transfer Protocol): PhuOng phédp truyén tai t€p tin tU xa tu

mdy tinh nay dén mdy tinh khic.

¢ ICP(Internet Content Provider): Nha cung cdp thong tin trén Internet.
Thong tin thuOc nhi€u linh vuc nhu kinh t€, gido duc, th€ thao,.. dugc cap

nhat dinh ky hodc thuOng xuyén.

¢ IAP(internet Access Provider): Nha cung cdp cOng truy cap Internet cho

cadc mang

¢ ISP(Internet Service Provider): Nha cung cdp dich vu Internet. ISP dugc
IAP cung cap cOng truy nhdp vao Internet , con minh thi cdp quyén truy
nhap Internet va cdc dich vu nhu Email, chat, Telnet, .. cho ngudi dung truc

ti€p qua mang dién thoai.
¢ Dial-Up: truy cap Internet bang di€n thoai thong thudng

¢ Firewall: phuong phdp bdo v€ mdy tinh trén Internet khoi nhiing truy

cap khong hgp 1€ cla nhling ngudi khong cé quyén:

II. CACH CAI PAT KET NOI INTERNET

Cic thi€t bi can thi€t d€ két ndi Internet(Dial_Up)
¢ MOt mdy tinh
¢ MOt Modem(56K)
¢ MOt duOng day dién thoai
# MOt Account Internet

A.Cai dat Modem

¢ Budcl: chud@n bi: Cdm Modem vao mdy tinh, dudng dién thoai vao

Modem, dua dia cai dat modem vao 6
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Bai giang Internet
+ Buadc 2 : Cai dat: KhGi dOng mdy tinh.

N ) ¢ Vao Start —>Settting >
'\ General | Diagnostics | Control Panel.

The following modems are set up on this computker:

# Bam didp chult bi€u

tugngModem.

# Bam Add G c(ra sO tiép

: ] B EmEyE Eroperties |
~ Dialing preferences theo.Sau doé tUng budc

Dialing from;  Mew Location

bam Next d€ thuc hién

Click Dialing Properties to modify how vour calls are

dialed. cai dat Modem béng

Wizard

Dialing Properties |

Cloze | [Eance] |

Luuy :

+ Né&u trong truOng hgp ban khong c6 diing dia cai clla Modem hiy
chon ki€u Strandard Modem do chuOng trinh cung cap

+ NE&u cai tU dia cai dat thi bAm Have Disk r6i chon 6 dia rbi nhan

Enter

#  Sau cuing nhan Finish.Tén Modem s€ hién thi.

¢ Budc3: Ki€m tra: Trong 13p Diagnoties, chon c6ng COM nbi voii
Modem. bdm chon More Information.N€u xudt hi€n thong tin vé
Modem ching t& Modem hoat dOng tOt. Nguoc 1ai thdy xudt hién
thong bdo hay thong tin khong ch(a gid tri khi d6 Modem d6 khong hoat
dOngdugc, phai dGi Modem hodc cai 1ai. Sau cling nhan Close dé dong

hOp thoai lai

B. Cai dat Dial-Up Adapter:
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Bai giang Internet
Thong thuOng khi cai dat xong Modem thi phan nay dudc tu dOng cai theo,

trong truGng hgp khong c6 hdy 1am nhu sau:

Configuration I Identi[icatiunl Access Control

The following netwaork, components are installed:

™ Client for Microsoft Meby
B2 DiakUp Adapter |
S5 Realtek ATLA029(A5) PCI Ethemet MIC
i MetBEU -+ Dial-Up Adapter

™ MetBEL -> Realtek RTL20290A:
|"1' TCF/IP -» Dial-Up Adapter

FCI Ethernet MIC

=

Hemone | Froperties |

4 MG Control Panel, chon Network

# Trong Network, chon Add chon ti€p Adapter

Click the type of netwark, component you want to install;

| Client Add.. |

- Pratocal Cancel |
Service

& network, adaprer iz a hardware device that phyzically
conhects your computer to a network,

# Trong phan Manufacturers chon Microsoft

Select Metwork adapters

Click. the Mebwark, adapter that matches pour hardware, and then click OK. If
you hawve an installation dizk for thiz device, click Hawve Disk.

Manufacturers: Metwork Adapters:

=F Dial-Up &dapter
BIE Microsoft PPP ower AT Adapter
S5 Microzoft Virtual Private Mebwarking Adapter

S8 Microdyne
EE Microsaoft

=8 M ational D atacormm

Have Disk... |
ak I Cancel I

¢ Chon Dial - Up Adapter trong cUta sO bén phai

¢ Chon OK
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Bai giang Internet
4 Chi dinh duOng dan dén O dia cai Windows

C.Cai dét TCP/IP

Thong thuOng khi cai dat xong Modem thi phan nay dugc tu dOng cai theo,
trong truGng hgp khong c6 hdy 1am nhu sau:

¢ MaG3 Control Panel, chon Network
¢ Trong Network, chon Add chon ti€p Protocol

# Trong phan Manufacturers chon Microsoft

# Chon TCP/IP trong cUfa sG bén phai

Select Network Pratocol E |

Click the Metwork Protocol that wou want ta ingtall, then click OF. If pou have
E an inztallation digk for thiz device, click Have Digk.

b anufacturers: Metwark, Protocols:
% Banyan % Microsoft 32-bit DLC -]
EREL H Microsoft DLC

T Microzoft - MetBELI
- Maovell

Wik support for ATH
T wWindows Sockets 2 ATM Service Provider -

Hawe Dizk... |

# Chon OK va Khdi dOng lai may

D. Tao két néi
¢ M3 My Computer
¢ MG Dial-Up Networking

¢ Bam Select Make New Connection. Pién thong tin trong clta s ké&
ti€p
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Select a device:
|Standard 2400 bps Modem 4 -]
i Lonfigure... |

< Back I Hest » I Cancel

# Tén két nOi
# Chon Modem

¢ Bam Next va dién cic thong tin trong cUa sO k€ ti€p

take Mew Connection

Type the phone number far the computer yau want b call;

Area code; T elephone nurber;

[iE | - [ez45400
Country or region code:;
['istram (84] é -]

< Back I Mewt > I Cancel

% Area Code : Mi vung két n6i (Ha n0i:04)
# Telephone Number: SO dién thoai két ndi(FPT:1280, VNN : 1269,
1260)

% Count code: 84(Viét Nam)

+ Bam Next
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Bai giang Internet
s |

+ Bam Finish

¢ Nhan va gi(r niit phai chut tai bi€u tugng két noi , kéo va tha vao man

hinh nén hodc thanh cdng cU trén thanh Taskba

Thay d0i thudc tinh cla két néi

¢ MG Dial-Up Networking
¢ Bam phdi chult vio mOt két noi.
¢ Trong nhin General bo tuy chon Use Area Code n€u ban & Ha NOi.

+ Trong nhan Server Typer:

g3

# Chon PPP, Windows95, WindowsNT, Internet trong Dial-Up server.

3

# Chon Enable software compressionb va bd cdc tuy chon khdc trong

phan Advanced Option

#% Chon TCP/IP va bd céc tuy chon khéic trong Advanced Network
protocol
¢ Bam OK d€ luu 1ai céc thong tin

2. Cich cai dat két n6i va t ao két n6i_Internet v6i Windows XP,2000

A. Cai dat Modem

¢ Budcl: chudn bi: Cam Modem vio mdy tinh, dudng dién thoai vao

Modem, dua dia cai dat modem vao 6
¢ Budc 2 : Cai dat: Khdi dOng mdy tinh.
# Vao Start-->Setttings--> Control Panel.

# Bam dip chult bi€u tugng Phone and Modem,chon ti€p 16p Modem.
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Phone and Modem Options ]3]

Dialing Fules | Modems | Advanced

Eﬁ The following modems are installed:

todem Attached To
¥ Conexant D480 MDC .92 Modem COrM3

[ Add... H R emove H Froperties

[ Ok H Cancel ]

# Bam Add G cUa sO ti€p theo.Sau d6 tUng budc bam Next d€ thuc hién
cai dat Modem bang Wizard

Luuy:

+ Né€u trong truOGng hgp ban khong c6 diing dia cai clla Modem hiy chon
ki€u Strandard Modem do chudng trinh cung cép

+ N€u cai tU dia cai dat thi bAm Have Disk r0i chon G dia rOi nhan Enter

Install Hew Modem
| <

Select the manufacturer and model of your modern. IF your modem is ot lizted, or if pou
w have an installation disk, click Have Disk.

b anufacturer kodels ~

[Standard Modem Types) .:,-f Standard 19200 bpz Modem

hd

_i.jf Thiz driver iz digitally zigned.

Tell me why diver signing is imporkant

# Sau cling nhan Finish.Tén Modem sé& hién thi

Budc 3: Ki€m tra: Trong 10p Modem, chon Properties. Néu xudt hién thong

tin vé Modem chUng td Modem hoat dOng tOt. Nguoc lai thdy xudt hién
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*
thong bdo hay thong tin khong chua gia trl khi d6 Modem d6 khong hoat
dOngdugc, phdi d6i Modem hodc cai 1ai. Sau cling nhan Close d€ déng hdp
thoai lai

A. Cai dat két néi
+ MG Start chon Settings va chon ti€p Control panel

+ Trong Cotrol Panel, Bam dip bi€u tuong Network Connection

*s. Network Connections EE®
File Edit Wiew Favorites Tools Advapced Help 1"

@Bk - () [T O searct [ Foldes [T+

Address

e__; Metwork Connections

#|  LAN or High-Speed Internet

Metwork Tasks
" Local Area Connection

_ Metwork cable unplugeed, Firewall .

l—l::.D Broadean 440 107100 Integrated ..

Creakte a new
connection

3 Setup a home o small
~ office netwark

& Change Windows
Firewall settings

# Trong Network Task chon Create a new connection
# Nhén Next d€ mG c(ra sG New connection wizard

+ Trong cUta s6 New connection wizard chon Connect to the Network at

my workplace va bam Next

Trang 16



Bai giang Internet

. |
New Connection W zard
Metwork Connection Type
What do pou want bo da?

() Connect to the Internet
Connect to the Internet 2o wow can browse the wWeb and read email

(") Connect to the network at my workplace

Connect to a buzsiness netwark, [ugsing dialup or YPM] 20 pou can wark from home,
a field office, or another location.

() Set up a home or small office network
Connect to an existing home or small office netwark, ar 2et up a new one.

(") Set up an advanced connection

Connect directly to another compter using your zenal, parallel, or infrared port, or
et Lp this computer 2o that other computers can connect b it

’ < Back ” Mest » ][ Cancel

¢ Trong cUra sO ti€p theo chon Dial-Up connection va bam Next

New Connection Wzard

Metwork Connection

Haow do pou want ko connect o the nebwork, at your workplace? @

Create the fallowing connection:

(*) Dial-up connection

Caonnect using a modem and a reqular phane line ar an Integrated Services Digital
MHetwork [IS0M] phone line.

) ¥irtual Private Network connection

Caonnect ta the netwark, uzing a wirtual private network, [WPN] connection aver the
Internet

[ < Back ” Mext = ][ Cancel ]

¢ Trong cla sO ti€p theo go tén bi€u tugng két ndi vio Company Name
rOi bAm Next
¢ Trong cla sO ti€p theo gd sO dién thoai clla mang k&t nGi dén trong

muc Telephone number r6i bam Next
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New Connecton Wzard

Phone Humber to Dial
What iz the phone number you will uze bo make this connection?

Type the phone number below.

Phone number:
1280(ho3c 1268,1269.)

'ou might need to include a 1" or the area code, or both, |f you are not zure
you need the extra numberz, dial the phane number on your telephone. [F pou
hiear a modem sound, the number dialed iz corect.

[ < Back ” Mewt - l[ Cancel ]

¢ Trong cUa sO k€ ti€p chon Add a sortcut to this connection my desktop

dé€ tao biéu tugng k€t nGi trén n€n man hinh va nhan Finish d€ két thic

Thay d0i thudc tinh két noi

Ta c6 thé chinh 1ai mOt sO céac thong sO cla k&t ndi theo y mudn nhu sau:

¢ Kich phai vao bi€u tugng cla két ndi, trong StartaSettings & Network

Connection
# Chon Properties
¢ Trong c(ra sO ti€p theo

# Trong 18p Networking chon Chon PPP, Windows95, WindowsNT,
Internet trong khung Type Dial-Up server I am calling va ki€m tra chac

chan c6 giao thUc Internet Protocol(TCP/IP)

@ Trong 1Gp Advanced chon bdo vé thong tin bang tuOng 1(fa trong

muUc Internet Connection Friewall
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e mang 1269 Properties

: General | Options || Security | Metworking _-"-

internet Connection Firewvall

[v] Protect my computer and network by limiting or
preventing access o this computer from the Internst

Learn more ahout Inbernet Connection Firewyall,

# Sau ciing kich OK d€ hoan thanh
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IIl. PANG NHAP VA HUY PANG NHAP MANG INTERNET

1. Ping nhap Internet va huy b0 ding nhdp Internet vOi win98

Dding nhap vao Internet

¢ Kich dip chuOt vao két ndi

=% Connect To ? I

B

P whinl 260

— Mhip tén ding k¥
Uszer name: IEStECh i

Pazsword: I xxxxxxxxxx
™ Save password Mhip mit md ding k¥

Phone number: I-I 260

= e R INew Location j | P'ru:uperties...l
Connect I Cancel |

# GO tén truy nhap trong user name: VD 1280
# G6 mat khau truy nhdp trong Password: VD 1280
% Chon Save Password: 1uu d€ 1an sau khong phai gd.

¢ Bam Connect d€ thuc hién két n6i. Khi k&€t n0i thanh cong, bi€u
tuong két nOi v4i hai mdy tinh 1ién nhau s xuat hién & géc phdi thanh

Taskbar

Huy ding nhd@p vao Internet

# Kich phdi vao bi€u tuong két nOi v4i hai mdy tinh li€n nhau & géc
phdi thanh Taskbar

# Chon Iénh Disconnect & trinh don phu

2. Dding nh@p Internet va huy b0 ding nh@p Internet vOi winXP, 2000

Ddng nhap vao Internet:
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Bai giang Internet

¢ Kich dip chu0t vao két n0i
# Trong cUta s Connection (hinh vé&) ban gd nhiing thong tin sau:
#* G0 tén truy nhap trong user name: VD 1280
# Go mat khau truy nhép trong Password: VD 1280
# Chon Save this user name and password for the following user:

luu d€ 1an sau khong phdi g6.

Uzer name: WhRH 269

Pazswvord sessnns

E—E'l'El"'IH wser name and password for the Toliowwing users:

{;__j Me anly
i1 Arane who uses this computer

[iial 12652 W

Diad L Cancel JI Properties J [ Hek J

¢ Bam Dial d€ thuc hién két n0i. Khi két nOi thanh cdng, bi€u tugng két

nOi v&i hai mdy tinh 1ién nhau s€ xudt hi€n & géc phai thanh Taskbar

Huy ding nhdp vao Internet:

+ Kich phdi vio bi€u tugng két ndi vGi hai may tinh 1i€én nhau & géc phai
thanh Taskbar

# Chon 1énh Disconnect @ trinh don phu

— O
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CHUONG II: WEB VA TRINH DUYET WEB

I .WORLD WIDE WEB

WWW hay Web 12 mOt dich vu thong tin; mOt phan cla Internet bao
gOm nhi€u may chU web server trén khap thé€ gidi. Cac web server niy ch(ra
thong tin ma ngUdi diung & bat ky dau ciing cé th€ truy cdp. WWW dua trén
mot kY thudt bi€u dién thong tin c6 tén gOi 1a sidu vin ban (hypertext). NOi
dung thong tin khong con bi b6 hep trong mot trang vdn ban ma né con dugc
m0 rOng bang cdch tham khdo, lién két t&i nhi€u tai 1iéu khic (siéu vin ban,
hinh dnh, 4m thanh, hoat hoa...) ch(fa cic thong tin bO sung. Ngon ng(r d€ xay
dung céc trang siéu vin ban 12 HTML (ngon ng(t danh d&u siéu vin ban). Hién
nay nhO cdc cong nghé méi ma WWW da trd thanh moi truOng tUoOng tic
manh mé nhat.

Internet la'mang rong phu toan cil, co hahg ngah may chu va'hang triéu
ngUoi truy nhip tai cac thiéf bj may tihh cua ho. Vay lam thé nao dé co’thé truy
nhap 1ah nhau? Rorang ring chi co'mot cach la'biéf dia chi cua nhau.

Pia chi Web: hay con goi la'dia chi URL (Universal Resource Locator) 14
tén thu muc trén mdt may chu, chua mot tai nguyén trén mang Internet.

Mot dia chi URL gém: Phan giao thu¢,Phan mdy chd, phan tu li€u. Trong
d6 phan mdy chl gOm: tén may chU, tén cia cO quan hay td chug, loai cO quan,
tén nuGc

Trong do'tén cac loai cO quan duroc quy dinh nhu sau :

Tén M0 ta
Com Cac t6 chu¢ thuong mai (commercial organization)
Edu Cac c0 sq gia6 duc (educational institutions)
Gov T4 chut chinh phu lién bang (federal government)
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Int T4 chu¢ quoc té'(international organization)

Mil T chu¢ quan sy (military organization)

Net T chu¢ mang thdng tin (networking organization)

Org T4 chu¢ phi thuGng mai (non-commercial organization)

Tén nuoc duoc quy dinh nhu sau :

Khu vuc y nghia Khu vuc y nghia
Ar Argentina Ip Nhat Ban
Au Australia Kr Han Qudc
Bg Bungari Hl Ha'Lan
Br Brazil Pl Ba Lan
Ca Canada Se Thuy Dién

Us My~ Sg Singapore
Cl Chile Th Thai Lan
Cn Trung Quoc Uk Anh

Tw Pai loan Ve Venezuela
De buc Vn Viét Nam

+ Vi'du mot vai dia chi URL

http://home.von.vn: BPia chi trang chut Web cUa mang VNN

http://www.moet.edu.vn/tuyensinh : Trang Web thong tin tuyén sinh cua

bd giao duc dao tao

Http:// www.manguon.com.vn : dia chi trang chU web trao d0i ki€n thic

tin hOc...

II. TRINH DUY ET WEB
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L T —————————
Trinh duyet Web(Web browser) la chuOng trinh cho phép ban xem céac

trang Web. D6 13 phuong tién don gidn gitp truy cdp thdng tin va vd sO céc
ddc tinh trén Web. Trinh duyét Web chay cling v&i k€t nbi Internet sé cung

cap nhiing chlc ning c0 ban nhu sau:

¢ Cho phép ngu0i dung xem céc trang Web va gilt 1ai danh sach nhlng

trang Web da xem.
¢ Cho phép ngu0i dung 1Uu 1ai nhiing dia chi Web ua thich.
¢ Cho phép tdi truy nhdp cic trang Web bang chlc ning ngoai tuyén

¢ Cho phép truyén t€p tin tU mdy niy dé€n mdy khic trong mang thdng
qua FTP, trao dGi thong tin truc ti€p thong tin gilfa cdc mdy thong qua

Chat, trao d6i thong diép thong qua chuong trinh Email.

Ngay nay, do sU phaf trién cua Internet, do viy cung xuéf hién nhiélu
chuong trinh duyét web kha¢ nhau. Hai chuOng trinh duyét Web phd biéh
nhaf la'Internet Explorer cua hang Microsoft va'Netscape Navigator cua hang
Netscape. O ddy chung ta tim hidu sO 1ugc vé trinh duyét web Internet

explorer cua hang Microsoft.
1. SU dung Internet Explorer d€ truy nh@p thong tin trén Internet
a. Khéiddng & thodt khOi Internet Explorer

- Kh@i dOng: Nhap dip chudt vio bi€u tugng Internet Explorer trén

man hinh nén.

- Thoat kh@i: Nhan tG hop Alt+F4 hodc nhdp vao bi€u tugng X]| 3 géc

trén bén phdi cla s0.

b. Cdc tuy chon cUa Internet Explorer:
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e
Mac du chuOng trinh Internet Explorer c6 mac dinh san nhUng tuy chOn

thich hgp , th€ nhung ngudi diing cé th€ dinh 1ai tuy chon theo y minh theo

cac budc sau:

- Kich phdi chudt tai bi€u tugng Internet Explorer trén man hinh nén vi
chon Properties. Hodc khdi dOng Internet Explorer vio menu Tool chQn

ti€p Option

- Trong hOp thoai Internet Option (hinh sau), chon bang General

Internet Options

General | Security || Privacy Eu:unt Connections | Programs | Advanced

Hame page
% r'ou can change which page to uze for pour horme page.
Address: abouk:blank,

’ I1ze Current ] [ IJze Default ] [ IJze Blank

Temporany [ntemet files

o Pages pou view on the Internet are stored in a special folder
@ Y for quick viewing later.

[Delete Eu:u:ukies...] [ Delete Files... ] [ Settings...

History

The History falder containg links to pages pou've wisited, for
quick. access to recently viewed pages.

Daays to keep pages in histony: 20 % Clear Hiztary

[ Colors... ] ’ Fonts... l [ Languages. .. ] [.-'-‘u:u:essil:uilit_l,l...]

[ ]S H Cancel ]

¢ Muc Home page: Muc nay cho phép ngu0i dung chi dinh trang chU mac
dinh(l1a trang web dau tién xudt hién khi ngudi dung khdi dOng Internet

explorer), nén bam Use Blank.

¢ Muc Temporary Internet File: Muc nay cho phép chi dinh viéc dung
mOt phan dia clng d€ luu céc tép tin Internet tam thdi trong khi 1am
vi€c truc tuy€n va ngoai tuy€n. Nguyén ti¢ khi ta truy cip dén dia chi

hay trang Web nao do’thi'ca¢ thdng tin cua trang do’se’IUu lai trong thu
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muc tam. @ nhUng 1an truy cap sau ndi dung do’setai vé nhanh hOn néu

chung van luu lai trong may tinh.
» Delete Files: Xoa'cac file HTML trong thU' muc tam.

» Settings: Thay ddi thong s6'1uu tru” Trong hdp thoai Settings, dé thay
ddi dung lugng 1uu tru”chon dung lugng can Iuu tru”trong khung

Amount of disk space to use, sau cung click OK .

¢ History: Thu muc History ch(fa c4c trang web d3 dugc mé. Pi€u nay
gitip cho ngudi dung c6 th€ xem lai nhiing trang web d6 khi lam viéc
ngoai tuy€n. Ban co’'thé thay ddi sd'ngay can luu tru”ca¢ dia chi Website
da”tai vé'bdng cach thay ddi gia'tri trong khung Days to keep Pages in
history , hay huy bo ca¢ dia chi do'bing cach click Clear History.

¢ Thay doi Font hién thi: N&i ban sU dung Internet Explorer 5. trén moi
truong Win9.x thi'ca¢ trang Web tiéh Viét khong thé hién dugc daa, do
vay ta can chon lai font hién thi cho chuhg bing cach: Click nuf Fonts.
Trong hop thoai fonts chon loai font Tién Viét bat ky nhu ( vni-
time,vntime v.v...) Sau do’click OK dé chon Font. Khi do’ca¢ trang Web
tiéhg Viét se’thé hién duhg Font cia minh miéh la'trén hé thdhg cua ban
da"cai dat Font do.

¢ Thay do6i mau: Pé thay ddi cho trang Web hay mali cho ca¢ Text co'tao

Hyperlink (Tao si€u lién kéf),.
- Sau cung click OK dé chap nhén cac thay doi.

c. Thanh céng cuU cUa trinh duyét
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Dé thao tac nhanh chong qua’trinh duyét Web, chung ta tim hiéu sO [UQc vé

cac chue néng cua cac nut trong thanh Toolbar.

/3 about:blank - Microzoft Internet Explorer

J File Edit ‘fiew Fawvorites Toolz  Help |
« 5 0 fal | L P
Back Forsvard Stop  Refresh  Home @ search
J.f-‘-.gldress j #Co [#] Favorites
@ History
=Y Mail -

Print

| Custorize...

¥l

¢ Back: TrG vé'trang Web ( Website) truo¢ do!
¢ Forward: TaOi trang Web ( WebsiteaO da"duyét truoc do.
¢  Stop: Tam duhg tién trinh tai Web.
# Refesh: Tai (load) lai trang Web ( Website) hién hanh.
¢ Home: Tré vé 'Website chu da'dinh dang.
¢ Search: M3 cUa s cho phep ngudi dung tim kiém cac Website can
thiéf.
¢ Favorites: MG cUa sd cho chu cac trang Web Ua thich.
¢ History : M3 cla s6 chua dung ca¢ trang Web da”dugc duyét.
¢  Mail: KhGi dong trinh nhan , gUi mail( Outlook Explorer).
¢  Print: In trang Web hién hanh.
d. Thao tdc truy cap Internet
Céc budc truy cap thong tin trén Internet dUgc ti€n hanh nhu sau:
¢ Ding nhap vio mang d€ 1am viéc & ché dd truc tuy€n(Online).

¢ KhGi dOng trinh duyét Internet Explorer.
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4

L

4

Nhap dla chi Website vao dong dla chi Adrress hoac bam chuOt vao
cac bi€u tugng trang Web yéu thich & trong Favorites.Khi trang Web
da hién 1én man hinh, muOn di ti€p vio mOt ndi dung nio dé, hay bam
chudt vao cdc lién két(con trd tré thanh hinh ban tay).

Huy didng nhap mang

Dong trinh duyét

2. Lam viéc v@i trang Web

L

Luu ndi dung trang Web vao & cling: M3 trang Web trong trinh

duyét vao trinh don File \ Save As

Sao chép, cat dan vin ban Trong menu Edit c6 cdc 1énh Cut(cat),
Copy(sao chép), Paste(ddn), Select All(chon tat cd ndi dung-khong
chon dugc hinh dnh), ... d€ sao chép, cat dan vin ban vao moOt tai liu

khéc.

Luu tr& hinh dnh: Nhap nit phdi chult vio hinh dnh mudn luu va

chon Save as Picture va dat tén file dnh. MuOn sao chép, cat ddn hinh
anh sang mOt tai li€u khac ta ciing kich phdi chubt vao hinh dnh va
chOn copy ...

GUi trang web hién hanh qua Email : D€ gUi trang web hi€n hanh
qua dudng thu dién tU ta chon File\ Send \ Page by Email. D€ gl

trang web hién hanh ndi k€t qua duOng thu di€n tU ta chon File\ Send\
Link by Email.

In trang web: Lénh File\Print cho phép in cdc trang trén web hién

hanh(d€ in tat cd céc tu liéu nOi k€t chon “Print all linked document”).
Theo mac dinh cUa Internet Explorer thi 1€nh in trén s& khong in ra céc
nén trang web. MuOn in dugc hinh nén ngudi ding phdi vao trinh don

Tool\Internet Option. Sau dé vao tab Advanced, dung thanh cubn dé€
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danh dau chon vao trong trong 6 in nén “Print background colors and

Image” .

¢ Download file tU Internet: Bam con trd vao lién két cUa File can

Download, chOn Save this program to disk

¢ Luu mot dia chi vao Favirites: Khi xem trang web, ngu0i dung c6

th€ Iuu 1ai trang minh yéu thich tronng Favirites bang cédch : chon
Menu Favotites--> Add Favotites. Sau d6 dat cho dia chi ndy mOt cai
tén dé nhG d€ sau nay truy cap lai. PE t6 chiic 1ai nhiing trang web
yéu thich trong danh sich Favotites ta chOn menu Favotites--> Organize
Favotites. Trong hOp thoai Organize Favotites ta c6 th€ di
Chuyén(move), dGi tén(Rename), xéa(delete), m& mGi thu muc(Open)

trong Favotites.

¢ Truy cap Web nhanh

. Lian kOt vii c,c trang Web véa truy cEp
80 tré I3 trang cuéi cing chan Back.
Tré vO trang tric chan : Forward
. Lian kOt vii c,c trang Web rizgng biOt:
Tré I'i mAc ®pPnh chan: Home.
Chan mét trang Web a chuéng chéan: Favorites.

Chan mét trang Web t6 danh s.ch c,c trang Web ®:
xem gCn ®©y: chan History.

. D6ng mét trang Web kh«ng ho't ®éng: chan Stop.
. KYch ho't trtng Web kh«ng ®ic hiOn thb chén: Refresh

3.Lam viéc ngoai tuy€n
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Lénh lam viéc ngoai tuyén File \ Work Offline va I€nh lam vi€c truc

tuy€n File \ Work Online 12 mOt trong nh{ing chUc ning tuyét v&i cUa Internet
Explorer. Thong thudng khi k€t nOi Internet, Internet Explorer 1am viéc & ché
dd truc tuyén. Khi ngat két n6i mang, ngudi dung xem lai cdc trang web di

ma bang 1&nh 1am viéc ngoai tuy€n nhU sau:
Khdi dOng trinh duyét
chon Menu File \ Offline

Chon nit History d€ xem céc trang Web di duy@t trong tudn,

th(, ngay,..
4. Tim ki€m théng tin trén Internet

That khoco’thé tim dugQc nhuhg trang Web chu ndi dung ma'ta can tii,
trong khi ta ching co'mot chuf thong tin gi'vé'dia chi Website do’hay noi cach
kha¢ la'chung ta khong biéf dugc dia chi Website nao cung cap thong tin do!
Do vay dé su dung hiéu qua trén Internet chung ta phai biéf van dung chuhg
bing cach vad nhuhg dia chi Website chua dung thong tin ma'ta quan tAm.
Phudng phap tof nhaf va'dé™nho nhéf la'ta hay di tim chung. O ddy tdi cung
cap 2 dia chi Website thong dung phuc vu nhuhg diéu ma'chuhg ta mong
mudh do’la'dia chi tim kiém cua Google va'Yahoo

SU dung trinh duyét dé tim kiéin.

¢ Ding nhap vao Internet.
¢ Khdi dong trinh duyét Web.

# Nhap dia chi trang tim ki€m trong khung Address(www.yahoo.com

hoac www.google.com.vn )

¢ Khi thong tin tai vé&, nhip ndi dung cin tim kiém trong khung Search

va'gd Enter d€ tim ki€m
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Go (.;)gle‘"

Viet MNam

Internet  Hinh Anh  Mhdm  The Muc
| Tim badm wiri shida e 8
Tiy chon
[ Tim kigm vidi Google JI Yem trang dau Lién lim dege | BunaCu Hadn Mol

Tim kigm: & mang lrdi O nhirng trang b nedc Vigt Mam

Chiing ta c¢6 th€ tim ki€m theo hinh dnh, nhém hodc thU muc bang
cdch badm tuy chon tuong Ung. Ngoai ra ¢6 th€ chon tuy chon nang
cao bang cach chon tim ki€m v6i nhi€u chi tiét
# Khi tim thay chu dé'lién quan, mot trang Web chua ca¢ chu dé'lién
quan se"dugc thé hién. Lu¢ nay ban chi tim nhuhg chu dé'can tra khao
va'click chudt dé xem thong tin.

Luu y": Khi nhap noi dung can tiln ta co’'thé nhap theo chu dé, theo quoc gia

hay nhap ky 't dai dién co'lién quan dén chu dé'can tim.

5. Bfo vO m_y tYnh khi ®ang & tr2n tuyOn.
5.1. Cui ®/4t cEp ®é cho mci ving.
- Tran menu Tools trong Internet Explorer, chan Internet
option.
- Chan tiOp Security.
- Chéan ving mp muén cpi ®/Et cEp ®é an topn.
- Di chuyOn bé trit 12n mét cEp ®é an topn cao h-n
ho/Ec xuéng mét cEp ®é an topn thEp h-n. C4 4 ving cEp ®¢ an

b
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+ Internet: € mgc Medium

+ Local Internet: Medium
+ Trusted Site: Low
+ Restricted Sites: Hight.

5.2. §iOu khiOn c.ch truy nhEp vuo néi dung Internet kh«ng phi

~

hip:

Moc ®Ych: 8/t c.c mAEc ®bnh vO phim vi s6 déng khi truy nhEp

Internet.
> 80 mé Content Advisor v cpi ®/Et ¢,c giii hin.
- MEé Internet Properties trong Control panel.
- Dii Content Advisor chan Enable.
> NOu mé Content Advisor chan Settings sau ®a nhEp Password.

- NhEp mét htng méc trong danh s,ch, sau ®4 r2 bé trit ®0 ci
®£Et c,c giii hn.

- LA&p It qu, trxnh npy cho m¢i méc, rai nhEp OK.

- NOu mét Superviser Password cha ®ic cpi ®/Et, m.y sl hhc

t'o mét Password.

» Cho phbp nh+ng ngéi kh,c xem néi dung kh«ng ®ic ®Pnh mgc
hoZc kh«ng giii hin:

- Meé Internet Properties trong Control Panel
- NhEp Content Advisor, nhEp Enable.

- NOu mé Content Advisor réi h-y nhEp Setting vu nhEp

Password.
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L ]
» 80 cho phbp nh+ng ngéi kh,c xem néi dung ®- ®ic giii hn: NhEp:

General , sau ®a chan Supervisor type a password to allow users

to view restricted content.

> 80 cho phbp nh+ng ngéi kh,c xem néi dung kh«ng ®ic ®Pnh mgc

chan hép kiOm sau: Users can sites that have no rating.

> Ch@ ®bnh c,c Web Site mu nh+ng ngéi kh.c ca thO lu«n lu«n

ho/&c kh«ng bao gié xem.

Trang
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Mé Interet Properties trong Control panel.
Dii content Advisor nhEp Enable.
NOu mé Content Advisor nhEp Setting rai nhEp Password.

NhEp nh-n Approved Sites ga ®pa ch@ Internet (URL) cfia

mét Website.

LAEDp I tiOn trxnh npy cho me¢i Website mp muén cpi ®/4t qu,
trxnh truy cEp ®a.
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BAI 3: THU DIEN TU

I. KHAI NIEM VE THU DPIEN TU
1. Khdi niém thu dién tur

Internet la’ mdt modi truong, trong do co’ thé gui cac loai thu dién
(Email). VOi ca¢ dia chi Email co’thé gUi chihh xa¢ ca¢ thong diép cho baf cuai.
Ngoai sU 1Uu thong Web, nhiéli nguoi hiéu Internet 1a’hé thohg buu dién dién tl
vi'giao Iuu thu dién tU chiém phan 10h trén Internet .

Nguyén ti¢ hoat dong cua Thu tih dién tU nhu sau : Khi mot thu dién t&f
dugc gUi di, dau tién thu do’se”dudc gi dén Server cua nha'cung cap dich vu
Internet. TU'do'thu se”dugc gUi dén Internet va'dén Server (may chu) cua ngUoi
nhan va'sau cung dén may cua ngUdi nhan. NhU vay khi ta nhan thi'thu do’se”
dugc tai tu'may chu (server) cua nha'cung cap dich vu Internet ma'ta ding ky’
xudhg may cua ta.

Hoat dong trao dbi thu dién tU can phai tiéh hanh nhu sau :

1. Ding ky mot tai khoan Email voi

mot ISP nao do’

2. Khdi dong chuong trinh viéf thu
dién i,

3. Chon va'doc thu nam trong hdp thu

4. Tra 101 thu, caf thu, xoa'thu

5. GUi thu moi

6. Thoaf khoi chuong trinh viéf thu

2. Cdc chuong trinh gui nhé@n thur dién tir

Hién tai c6 rat nhi€u sdn phdm pham mém thu dién t& mién phi va thuong

mai thuc hién dich vu E- mail. Vi du Outlook Exeress, Post Office, Lotus
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m
Note,...Tuy vay de gitip nhUng ngUOi truy cap Internet c6 th€ tao ra cho minh

mOt hOp thu ma khong can phai 1€ thudc vio mOt phan mém nao (chang han
nhU ), cic nha cung cdp dich vu di dua ra loai hinh gli nhan thu clla minh.C6
nhi€u nha cung cap dich vu khdc nhau nhung dugc diung phO bi€n nhat la

Yahoo va Hotmail.

L. CACH TAO MOT PIA CHI THU PIEN TU
VO1 YAHOO MAIL.

+ Ding nhap vao Internet

+ Khai dOng trinh duyét Internet Explorer

+ Nhap dia chi Mail.yahoo.com vao dong Address cUa trinh duyét
¢ Nhap chult vao dong Sign Up Now

YAHOO! MAIL Vahoo! - Helo (7B

[ Yahoo! Mail
helps me
stay in touch.

Al l!h!' have a Yahoo! ID?

Flease signh in to read or send mail

Enteryour ID and password

17 vanoot o [
New to Yahoo._. o Need more? Get Yahoo!
Get afree Yahoo! Mail account —it's a breeze to 2
stay connected and manage your busy life. i
« 250MEB of email storage {1GH coming soon) Mail Plus offers M Remember my 1D on this computer
keep mare of what's important to yau persanalized spam
) protection, a vidually
+ Powerful spam protection unlimited 2GB of storage, Sian In
Read anly the mail Ity want 9
SRV e T R R L AT FOF access, and morse
« Getyour mail anywhere for only $19.99vear . e =
All you need is aweb connection MODE: Standard | Secure
Learn Mare Learn more
by

Hinh 3.1

+ O trang k€ ti€p chon cdc 1ua chon mién phi, giao dich ¢4 nhin hodc giao

dich thuong mai
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[
% only $19 99%ear only $354ear

less than $2Mmonth! less than $3month!

Sign Up for Yahoo! Mail Order Yahoo! Mail Plus Order Personal Address

¢ O trang k€ ti€p, ngudi dung 1an 1Ugt ding ky cdc mUc va quan trong

nhat 1a cdc muc sau : (hinh trang sau)
»  Yahoo ID: tén tai khodn, ciing la dia chi Email
>  Password: Mat ma ding ky
>  Re- type Password: nhap lai mat ma ding ky
»  Zip/Postal Code : chon 84
>  Enter the code show: nhdp ch{t ma ban thdy & khung bén dudi

# Nhép chult vao Argee d€ ding ky va chO dgi. Néu Yahoo chua vlra y

chO nio thi s& yéu cdu ban phai s(ra 1ai chd d6

# Khi di hoan tat Yahoo dua ra trang Web thong bdo chao mUng. Hay nhan

vao Continue to Yahoo Mil d€ viao muc thU tin
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Create Your Yahoo! ID

First name:

Last name:

Preferred cortent: | vahool L).S. hd Iil
Gender: | [Selact] ¥

Y ahoo! 10 gryahoo.com

1D may conzist of a-z, 0-9 and underscares.

Pazsward:

Six characters or more; capitalization matters!

Re-tyvpe password:

If You Forget Your Password...

Security guestion: | [Select a Question] b

Y OUF ansywer:

Four characters or more. Make sure your answwer iz memarable for you but hard

Birthday: | [Selecta Month] + | |dd ey E|

ZIPPostal code:

Afternate Email: El

Enter the code shawn; hore info OF

Thiz helps Yahoo! prevent automated registrations.

=y
| Agree ] [ | Do Mot Agree ]

Chi y: N€u ban muln st dung giao dién ti€ng viét d€ khai bao, glti, nhdn thu

dién tU v&i yahoo thi & trong muc Preferred Content ban chQn yahoo!vietnam.

Hom thu cUa ban ldc nay sé la ten @yahoo.com.vn.

1. sU DUNG YAHOO MAIL PE GU'T, NHAN
THU PIEN TU

MuOn gUi, nhan thu dién tl, truGc hét ban phdi c6 mOt dia chi thu
1. Nhé@n thu dién tr

¢+ Ding nhap vao Internet
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4

»

.

Kh0i dOng trinh duyet Internet Explorer
Nhap dia chi Mail.yahoo.com vao dong Address cUa trinh duyét
G6 tén vao Yahoo ID va nhdp Passwwrod va nhdp Sign in d€ vao hOp thu

Khi do’trang Mail box duQc tai vé dong thoi thong bad s6'thu co’trong

Inbox.

Check Mail | Compose |

Y¥ahoo! Auctions Welcome, hDEII'I!Z_]I

98cents Showcase )
i You have 17 unread messages:

Folders [Add - Edit] Inbox(10), Bulk(7)
CRlInbox (10}

(& Draft

Cé Sent

(gt Bulk {7} [Ernpty]

(F Trash [Ernpty]

Nhap chult vao dong siéu lién két Inbox.

Nhap chult vao muc chl dé (Subject) d€ doc nli dung thu, dbi vGi
nh(ng thu c6 file dinh kem thi bi€u tuong kep gidu s€ xuat. P& chep cac
file nay vao dia, click muc View Attachment. Khi do’trang chua file dinh
kem xuaf hién, click muc Down Load file. Sau khi doc xong nli dung thu,

muOn hOi ddp thi nhdp chudt vao niit Reply d€ trd 10i.

2. GOi thu dién tir

4

4

Ding nhap vao Internet
Khdi dOng trinh duyét Internet Explorer
Nhap dia chi Mail.yahoo.com vao dong Address cUa trinh duyét

G6 tén vao Yahoo ID va nhdp Passwwrod va nhdp Sign in d€ vao hOp thu
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* Neu muOn soan thu moi thi nhap chuOt vao dong si€u li€én ket

Compose(soan thu) d€ c6 trang soan thu

Inzert addresses | Add CC - Remove BCC

To: |thanhnga_thcni@yahoo com

Bee: [thanh_TD4AZ2@yahoo. com hangthcn@yahoo.com

Subject: |[qgithd

Attach Files |

X Hha e 70 B od S =S

+
[l
L
[l

glri thu [am guen

[l Use my signature

Nhép dia chi mail can gUi trong khung To, tiéu dé'nhu trong khung Subject, va'
ndi dung thu trong khung ndi dung & dudi(cé thé st dung cac nit bi€u tuong
d€ dinh dang). MuOn g(i thu cho nhi€u ngudi nhdn Add Bec d€ hién thém
khung Bcc, ban gé ti€p cic dia chi thu(cach nhau ddy;). C6 thé chen chir ky

dién t{r vao thu bang cich chon Use my signature.

Dé gui ke file dinh kém cho thu, click nuf Attachments trong trang chon file,

click nuf Browse dé chon file canh gUi kem. Sau khi chon file, click nuf Attach
to message dé dua file vao danh sach, khi do’ban co’thé chon tiép cac file khac
dé gui kem cho thu. Sau khi chon file. Click nuf Done dé file vao thu can gUi.
Sau khi tao xong thu, Click nuf Send dé gui thu.
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Iv. s DUNG YAHOO! M ESSENGER

SU dung Yahoo! Messenger, ban c6 thé€ néi chuyén vGi ban be, gl va
nhan file qua Internet, nhan bdn tin ¢G phi€u, thdi ti€t, th€ thao... hoan toan
mi€n phi. Khi da c6 ID va password Yahoo, ban s& dé dang khdi dOng va sU

dung cdc tién ich tuyét di€u cla nd.
1. TAi Yahoo! Messenger

Budc dau tién 1a tdi va cai dat chuong trinh Yahoo! Messenger (C4c phién
bdn trudc day cla Yahoo! Messenger g0Oi 12 Yahoo! Pager). N€u chi c6 mOt
may tinh, ban c6 th€ cai dat chuong trinh trong khi ban online ma khong can
tdi va luu file trén dia. Tuy nhién, ban c6 th€ mubn tdi va 1uu d€ phong trudng
hop phai cai 1ai hodc cai trén nhi€u mdy. Thuc hién nhitng budc nay d€ cai

dat Yahoo! Messenger:
- KE&t n0i Internet va vao trang chll Yahoo!
- Nhap Messenger trén trang chU Yahoo! d€ hi€n thi thong tin tdi xuOng.

- Trong phan Quick Download, nhép Windows hodc chon mOt nén khic.

Céch khéc, ban c6 thé nhap Get It Now va sau dé chon nén.

- Nhap Start Download. HOp thoai File Download xudt hién. N6 cung cdp
hai tuy chon: Save This Program To Disk va Run This Program From Its

Current Location.

Né&u ban chon Run This Program From Its Current Location va nhép
OK, chuong trinh s& dugc tdi vao mOt folder tam thdi trén mdy tinh

cUa ban va bat dau cai dat.

Néu ban chon Save This Program To Disk thi hOp thoai Save As

xudt hién. Chon folder
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Ban muOn luu file vao va nhap OK. File se dugc tai xuOng vGi dudi
exe. N€u ban luu file trén desktop, hiay nhap vio bi€u tuong cUa file dé

bat dau cai dat. Néu khong, hdy tim noi Iuu chudng trinh va chay né.

2. Cai dat Yahoo! Messenger

Nhap Yes néu mOt hdp thoai thong bdo yéu cau ban c6 muln cai dat va
chay Yahoo!Messenger khong. HOp thong bdo Yahoo! Messenger

Welcome xudt hi€n.
Nhap Next d€ xem di€u kién s dung chuong trinh.

Nhap I Accept. HOp thoai Select Destination Directory xudt hién. Ban
c6 th€ thay dGi n0i chuong trinh duQc cai dat, nhung Yahoo gidi thiéu

cho ban st dung vi tri mdc dinh trong thu muc Program Files.
Nhap Next d€ chap nhan vi tri mac dinh dé6.

Thong bio Ready to Install xudt hién cé tuy chon Run Automatically
When I Start My Computer. Néu ban dé tuy chon ndy dugc chon va ban
c6 tai khodn Internet dang quay sO, Yahoo! Messenger s& chay khi ban
khGi ddng mdy va tu ddng quay s vio Internet. NEu ban khong mubn
két ndi vao Internet tu dOng hay huy tuy chon nay. N€u c¢6 tai khodn
DSL, ban c6 thé d€ tuy chon nay d€ m3 Yahoo! Messenger bat ky ltic
nao. Ban ciing c6 thé thay d6i tuy chon bang cich s& dung Yahoo!
Messenger Preferences.

Nhap Next va dgi cho téi khi chuong trinh dugc cai dat xong.

Nhap nit Finish. Néu ban khong xod hOp ki€m Show This Dialog In
The Future thi hOp nay xudt hién moOi 14n ban khdi ddng Yahoo!

Messenger. Nhap OK d€ déng hOp nay va truy cdp chuOng trinh

Messenger. Nhap ID va password Yahoo! cUa ban, sau d6 nhap nit
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Login dé diang ky Messenger. Danh dau vao hOp kiém Remember My ID

& Password n€u ban khong muOn nhdp lai password va ID mOi khi ban

kh&i dOng Yahoo! Messenger.

- NOi két vao Internet nhU ban thuGng thuc hién va sau d6 nhap nit Try
Again. C4c tuy chon LAN/Firewall danh cho nhiing ngudi sU dung két
n0i vao Internet qua mang cUc bO. N€u ban cai dat bat ky alert nao dé€
Yahoo! Messenger nhan, ching sé tu ddng xuat hi€n khi ban md mady.

3. Gui thong bao

By gi® ban vio Yahoo! Messenger va san sang gli mOt thdng bao cho ngudi
str dung Yahoo! khic. Néu ngudi dé online va chay Messenger, thong bao cla
ban s& hi€n trén man hinh cla ho. Néu khong thi Yahoo! s€ 1uu thong bdo cho
tGi khi ngu0i nhdn 1an sau m& vao Messenger.

DPE gli mOt thong bio:

- Nhap niit Messsages va chon Send Instant Messsage.

- Trong hOp To, gd nhap ID Yahoo! cUa ngu0i ban mudn viét thu cho
ngUudi do.

- Né&u ban c6 nhi€u ID trong Yahoo!, hiy kéo danh sach From xufng va
chon ID ma ban muOn gUi thong béo.

- G& nhap mOt théng bdo va nhap nit Send.

- Nguoi nhén c6 th€ nhap vao Reply d€ md rOng hdp thong bdo, g nhap
cau trd 10i va nhap Send. Bay gi0 mOt hOp thoai gUi vao xudt hién trong
hOp trén cd hai man hinh.N€u ngudi nhan chua n6i mdy vao Yahoo!
Messenger khi ban gUi thong bdo, n6 s&é dén nhu 1a mbt thong bio

offline khi ngu®i nhan nGi mdy vao.
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W
Trong khi n6i chuy€n trén Yahoo! Messenger, ban c6 the su’ dung cic nut thanh

cong cU phia dudi clta sO cuOc dam thoai d€ Iuu, in va dinh dang céc thong
béo.

Chang han, nhap Save d€ luu toan bd cudc hdi thoai dudi dang mot file text.
SU dung céc nit dinh dang text giGng nhu khi ban thuc hién trong Word.

4. B sung tén vao danh sach Friends

Bang cich bd sung ID Yahoo! cUa ngudi mudn lién lac vao danh sich
Friends, ban s& dudgc bao tu ddng mOi khi ho online. Tuong tu, mOt ngudi c6

th€ b6 sung ID cla ban vao danh sich Friends cUa ho.

Nhap nit Add & phia trén Messenger d€ m3 hOp thoai. Nhdp ID Yahoo!
cUa ngudi muOn lién lac, nhdp mOt thong bdo mé ta tai sao ban mudn d€ tén
ngUdi d6 trong danh sich Friends va nhap OK. Ngudi nhén c6 thé trd 10i bang

cdch nhap vao mOt trong nhitng nit
sau:

- Ignore: khong gUi ciu trd 10i.

- Profile: hi€n thi profile cla ngudi gUi.

- Accept: cho phép dugc bd sung vio danh sich Friends cla ngudi gUi.

- Accept va Add: cho phép va ciing b8 sung tén ngUdi gUi vio danh sich

Fiends cUa ngU0i nhan.

- Deny: khong cho phép.
Khi mOt ngudi online thi ID cla ho xudt hién dudi dang ch(t in ddm trén danh
sach Fiends va bi€u tugng mat cUdi xuat hién & bén tréi tén.
P& gl thong bdo cho ngudi ¢é tén trong danh sich Fiends, ban nhap diip vio
ID cUa ho hodc nhép no va sau d6 chOn Send Instant Messsages trén danh séch

Messsages.
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Trong khi n6i chuyen, ban c6 the su dung Menu Options O phia cuO1 hOp de

xem profile cUa mOt ngudi va bG sung ho vao danh sich Friends cUa ban, tao
mt cudc néi chuyén thdo ludn hodc bat ddu mbt cude néi chuyén cé tiéng
noi.

5. Tham gia thdo ludn dong nguoi

Ban c6 thé thuc hién conference chat khi m&i nhi€u ngudi tham gia vao cubc
dam thoai Yahoo! Messenger, dui ban c6 dang trdo chuy€n vGi mOt ngU0i khic
hay khong. N€u ban dang trdo chuyén, hiy chon Conference trén danh sich

Options & phia cudi clra sG hOp thoai.

Néu khong hdy chon Start A Conference trén menu Messenger. N€u ban dang

tro

chuyén v&i ai d6 thi ID cUa ho xudt hi€n trong Chat Invitation List. Tuy nhién,
ban c6 th€ xo4 tén cUa ho khdi Chat Invitation List bang cdch chon né va nhap
Remove.

Chon tén nhitng ngu0i ban mudn maoi tU Friend List & phia bén trdi va sau d6
nhap niit Add. PE moi mOt ngudi chUa c6 tén trong danh sich, hiy gé nhap ID
cUa ho trong hOp phia duGi hOp Chat Invitation List va nhap vao nit Add. Cudi

ciing, nhap niit invite d€ yéu cdu moi ngUdi tham gia cudc thdo ludn.
6. Tham gia voice chat

Né€u c6 micro va loa, ban c6 th€ néi va nghe nhitng ngudi ciing c6 micro va loa
trén mdy tinh clla ho. Cach néi va nghe theo nhu th€ nay goi 1a voice chat (trd
chuyén c6 ti€ng néi). DE bat dau voice chat, hiy st dung mot trong 2 kY thudt

sau:
- Kéo menu Options & phia cudi clta sG dam thoai va chon Voice Chat.

- Chon Start A Voice Chat trén menu Messenger.
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- HOp thoai Invite Friends To Voice Chat xuat hién. N6 rat giOng hOp

thoai Invite Friends To A Conference nhU trinh bay & phan trudc. Chi
dinh ID Yahoo! cUa ngudi ban mu®n néi chuyén va sau dé6 nhap Invite
d€ m3 clra sO Voice Chat. Ban van c6 th€ viét va doc nhiing thong béo
nhU khi ddm thoai Messenger chudn ciing nhU c¢6 thé néi va nghe nhiing

ngUdi tham gia khéc.

- Ban hay nhép va gilt nit Talk khi ban néi vao micro. Khi ban néi xong,
hay thd con chudt d€ ngudi khic c6 thé trd 10i. Khi ngudi khic trd 10i
thi ID cUa ho xudt hién cling v&i cap d6 volume thu ti€ng.

- Né€u khong mubn gilt nit Talk trong khi néi, ban hiy nhdp niit Free
Hands. Hiy nhG rang nhiing ngudi khac s€ nghe moi di€u ban néi gén
micro sau khi nit d6 dugc nhap vao.

- Ban c6 thé st dung bd di€u khi€n trugt k€ bén nit Free Hands d€ di€u
khi€n volume cUa micro. SU dung niit Mute d€ tat loa va di€u khién

volume cUa loa. Tham chi trong Voice Chat, ban c6 th€ g& nhdp cic

thong bao n€u ban khong hai 1ong v&i chat luong Am thanh.

7. Nhan thong bao offline

Khi ai d6 gUi cho ban mOt thong bdo khi ban khong online hodc khong
n0i mdy vao Yahoo! Messenger, Yahoo! s& 1uu cdc thong b4o cho ban. Khi ban
online, hOp thdng bio Offline xudt hi€n. Chon moOt thong bdo ban mudn trd 10i

va nhap nit Reply. Néu khong, ban c6 thé nhan Delete.
8. Do tim nhirng nguoi ban

Ban phai c6 ID Yahoo! clla mOt ngudi d€ gUi cho ho mOt Toolbar hodc moi

ho tham gia cuOc thdo ludn. Néu ban khong biét ID clla mOt ngudi, ban cé
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the tim kiém n6 bang cich sU dung dac tinh Search For Friends. DUG1 day 1a

céch sUr dung:

Nhap Add d€ mé hbp thoai Add.
Nhap Search For Friends € m& hdp thoai.

Chon hang muc ban muOn st dung trong phan do tim cla ban: Name,

Keyword, hodac
Yahoo! ID.
Go6 nhap Text d€ do tim trong hOp Contains.

Chon mOt tuy thudc tU danh sach phit hgp Gender: Female, Male, hodc
No

Preference
Go6 nhap d6 tudi tuy ¥, v4i cdc gid tri thap va cao theo yéu cau.
Chon n€u ban muOn do tim chi nhiing profile c6 hinh dnh.

Nhap nit Search.

Danh sdch nh(fng nguGi phit hgp v§i tiéu chudn do tim cla ban xudt hién.

Ban c6 th€ bo sung bat kY ai vao danh sich Friends cUa ban.

9. Tao nhém

Theo mac dinh, danh sich Friends cUa ban bao gdbm mOt nhém g0i 14 Friends.

Thay vi tap hgp moi ngudi 1ai vGi nhiing ngudi ban muln lién lac thong tin

trong mOt thU muc, ban cé thé sdp x€p nhitng ngudi ti€p xdc Yahoo!

Messenger cUa ban thanh nhém. Ban ¢6 th€ mudn mOt nhém cho ban be va

mOt nhém khic cho nhitng ngudi 1am #n kinh doanh. P& tao mOt nhém, hay

thuc hién theo nhitng budc sau:

Chon Edit tUr c(ra s6 Messenger va sau d6 nhap Group.

Trong hOp vUa xudt hién, hiy gd nhap tén nhém mdi.
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- Nhap Create A New Group d& mG mOt hQp thoai.

- G6 nhap ID Yahoo! cUia ngu®i ban muOn bd sung vao nhém.

- G nhap thong bdo d€ m0di ngudi d6 tham gia vao nhém.

- Chon ID cUa ban tU danh s4ch kéo xulng.

- Nhap Add A Friends d€ m0i ngu0i d6 tham gia vao danh sich, va sau d6

hodc xo4 trang cic hOp d€ ban c6 th€ moi mOt ngudi khac hodc nhap

Finish khi ban da hoan thanh viéc m0i nh{ing thanh vién khac.
10. Thay d6i trang thai clla ban

MOt nguOi online khong c¢6 nghia 1a ho da tham gia vao cubc néi chuyén
Yahoo!

Messenger. Chang han, ho c6é thé ban rdn viét e-mail hodc do qua

Internet va khong muOn bi quay ray bdi cic thong bio gap.

Ban c6 thé thay dbi trang thai online clla ban bang cich kéo danh sich
Status xuOng va chon tUr nhiing tuy chon hién ra. Ngoai ra, mOt thong bdo Idle
ddac biét xudt hién khi ban khong sU dung mdy tinh khodng vai phiit. Ban cé
thé€ chi dinh thOi gian khong sU dung trong hOp Preferences.

Néu ban cho rang khong cé thdng bdo tinh trang nio phit hop, ban cé thé
tao thong bdo tinh trang riéng cUa ban. Hay chon New Status Messenger tU

danh sich Status d€ m3 hOp thoai. G6 nhdp thong bdo ban mudn xudt hién,

chon xem ban c¢6 muOn hién thj bi€u tugng Busy va sau d6 nhap OK.

11. Moi ban be ding ky Yahoo!
Yahoo! Messenger 12 mOt c4ch tuy@t v0i d€ lién lac vGi ban be. Thuc ra,
cuOc néi chuyén c6 ti€ng néi gidng nhu cude goi dién thoai dudng dai mién

phi. N€u muOn néi chuyén vGi nhltng ngu0i khong phdi 1a thanh vién cla
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Yahoo!, ban c6 the gui cho h0 mOt thU mOi tham gia Yahoo! dé ho cé the bat

dau vGi Yahoo! Messenger. Thuc hién theo nhiing budc sau:

- Nhap nit Messenger trén Yahoo! Messenger va chon Invite A Friends To

Sign Up d€
- m& mot trang.
- Go nhap dia chi e-mail ban cUa ban.
- Chon ID Yahoo! ban mufn s dung d€ viét gidy mai.
- Go nhap tén thuc cla ban (tuy y)
- G6 nhap thong bdo mOi ban cla ban tham gia (tuy y).
- Nhap Invite Friend.
12. Gi file

Trong khi online v&i Yahoo! Messenger, ban c6 thé gUi va nhan file tUf ban be
cUa ban. File ma ban gli dugc 1uu trén mdy tinh Yahoo! cho t&i khi ngu0i
nhdn t3i né vao mdy tinh clia ho. PE tranh viéc tai file bi nhi€ém virus, chi m&

céc file dugc gUi dén cho ban tU ngudn tin cay.

PE gl file qua Yahoo! Messenger, hiy thuc hién nhitng budc sau:

Néu ngudi dé dugc 1iét ké trong danh sich Friends cUa ban, hiy nhap

tén cUa ban.
- Chon Send A File/Attachment tU menu Messenger d€ md hOp thoai.

- Né&u ban chon mOt tén tU danh sach Friends thi ID cla ho di c6 trong

hOp To. Néu
- khong, hiy go nhap ID cla ngudi ban muln gl file.

- Hay g6 nhap duGng dan va tén file trong hdp File To Send, hodc nhap

Browse va xac

- dinh trén dia cUa ban.
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- 5.G6 nhap mOt théng bdo ngan gon di kem theo file do.

- Nhap Send. HOp Sending File xuat hién. Sau khi file dugc chuyén xong,
ban sé& nhin thdy mot thong bdo xdc nhan. Nhap OK d€ déng hOp thong
b4do. Néu ngudi nhén online thi ho s& nhan dugc thong bdo. HO c6 thé
tai file ngay hodc luu thong bdo vé file dinh kém nhu 13 thdng bdo offline
d€ truy cap sau. Néu ngu0i nhan offline thi thong bdo s€ xudt hién khi

ngUdi nhan vao Yahoo! Messenger.
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