Bai m& dau: TONG QUAN VE INTERNET
1. Khai niém vé Internet
1.1. Khdi niém vé Internet

Trong linh vuc truyén thdng va mang mdy tinh, danh tU chung Internet chi khai
niém lién mang dugc xay dung dua trén mOt tap hop cdc mang bao tram trén khap
thé gidi v&i muc dich trao d6i va chia sé thong tin.

Internet 1a sU' ghép nGi gilta cdc mdy tinh trén toan cau thdng qua cdc phuong ti€n
vién thong (dudng doy cOp quang, dudng diy dién thoai, vé tinh, ...) va truyén d{f
liéu dua trén giao thlc lién mang da dugc chudn hod (giao thlrc TCP). Céc mdy tinh
trung tAm dugc ghép ndi vao Internet, thuGng dugc goi la cidc may chu, c6 nhi€m vu
cung cap céc dich vu thong tin cho cdc mdy khdc trong mang.

Internet hoat ddng c6 hi€u qua 1a nhO vao cic chuong trinh. C4c chuOng trinh
nay phan 1am hai loai: trinh chU va trinh khach. Trinh chU 13 chuOng trinh cung c8p céc
dich vy, cU trd trén cdc mdy tinh chU hodc mdy tinh trung tAm. Trinh khach la chuong
trinh cU trd trén cic mdy tinh riéng ré yéu cau dich vu cho ngudi diing.

1.2. Strdung Internet

Giao tiép va cong tdc: gUi thong bao bang thu dién t, truyén tai liéu, tham gia
vao hdi nghi dién tr.

Truy c@p théng tin: tim ki€m thong tin cd sG dI liu, cdc thu vién, doc quang
cdo dién tl, sich huéng dan.

Thuc hanh va thdo ludn: tham gia tUong tic vio cdc nhém thdo ludn, hudng
dan viéc truyén giong néi.

Cung cdp théng tin: truyén cic tap tin vin ban, chuong trinh, d6 hoa, hoat hinh
hay video.

Tim sw gidi tri: choOi cic trd choi, xem phim, nghe ca nhac, doc sich bdo...

Thay d6i chién luoc kinh doanh: quan céo, ban hang, don dat hang va cdc dich
vu

2. Két ndi Internet

C6 nhi€u cich d€ két ndi vio Internet: k€t nbi gidn ti€p thong qua mang di€n
thoai cong cOng; k&€t noi truc ti€p thong qua dudng danh riéng (Leased Line); két nOi
qua mang khong diy, v€ tinh, mang dién thoai di dOng.

2.1. Két néi hitu tuyén (cé day)
- Dial-up (dang quay sO 1260, 1269 clla VNN)
- ISDN (Integrated Services Digital Network — tOc d0 cao vai Mbps, T1, E1)



DSL (Digital Subscriber Line, SDSL, ADSL — ADSL2+ c6 tdc d6 24 Mbps)
Cable (Cap TV)
Fiber optic (Cép quang)

Power-line internet (PUOng cung cap di€n)
2.2. Két néi khong ddy

- Kié€u Ad-hoc : M0i mdy tinh trong mang giao ti€p truc ti€p vdi nhau thong qua
cdc thi€t bi Card mang khong diay ma khong dung d€n cic thi€t bi dinh tuyén
(Wireless Router) hay thu phéat khong day (Wireless Access Point).

- Kiéu Infrastructure : Cdc mdy tinh trong hé& thOng mang s& dung mdt hodc
nhi€u céc thi€t bi dinh tuy€n hay thi€t bj thu phat d€ thuc hién cic hoat dOng
trao d6i d(r liéu v&i nhau va cic hoat dOng khic.

* Cdc thiét bi can thiét d€ tri€én khai mOt hé thOng mang khong day
- K&t n0i Internet tOc d0 cao;
- Modem;
- Wireless Router hoac Access Point;
- Wireless Network Adapter.
2.3. Cdc phuong thirc két noi

Cung vOi su phat tri€n vuot bac cla Internet, con ngU0i dd c6 nhi€u cich thirc
d€ "két n6i" vao Internet. MOi cich c¢6 Uu di€m va nhugc di€m riéng, tuy thudc vio
phan clng, phan mém va tai chinh. Tuy nhién th€ gdp chung thanh 4 phuong thitc két
nGi cO ban sau:

- K&t n0i truc ti€p, cO dinh ( permanent, direct connection)

- K&t n0i truc ti€p, khong cO dinh (on demand, direct connection)

- K&t nbi gidn ti€p, khong cd dinh (on demand, terminal connection)

- K&t nbi khdng truc tuyén (offline connection)

a. Két néi truc tiép, cO dinh

Pay 14 c4c loai k&t nOi ma may tinh truc tuy€n (online) 24/24. Ngudi si dung cé
thé€ truy cap vao Internet vao bat c( ltic nao va gan nhU mdy tinh di thuc su tré thanh
mot phan cUa Internet.

M4y tinh s€& dugc cung cdp cho mOt dia chi IP tinh (static IP), khong thay doi
trong mOt thOi gian dai. TOc d6 1a uu di€m 18n nhat cla loai hinh nay vi mdy tinh
dugc két ndi s dung bing thong rOng. Nhung diy thuOng 1a loai hinh két nGi dat
ti€n, ca v€ gia cudc ciing nhur thiét bi d€ két nbi.



b. Két néi truc tiép, khong c6 dinh

Két nbi truc ti€p, khong cO dinh 1a ngudi ding cé th€ tao két nodi, truy cdp
Internet , va ngdt két nGi khi khdng con nhu cau.

MO0i 1an két n6i, mdy tinh s& dugc cap cho mdt dia chi IP dOng (dynamic IP), dia
chi nay chi tOn tai trong thdi gian két ndi, néi cdch khac mdy tinh chi trd thanh mot
phén cUa Internet mOi khi né6 dugc ndi mang.

U'u di€m la gia twdng dOi thap, tuy nhién han ché cla loai k&t nGi nay 1a tOc db
c. Két n6i gidn ti€p, khong c6 dinh

Day 12 k&t nOi Internet ma mdy tinh cla nguQi diing (mdy khach) khong két nbi
mOt cdch truc ti€p vao mang, ma né dugc két ndi vao mOt may tinh khac (tam goi 1a
mdy chl) dang thuc su nOi Internet.

Céch nay thuOng thay & cic phong mdy tinh, cc dich vu Internet cong cOng. Mdy
tinh ngudi ding c6 th€ dugc ndi dén may chl bang modem, hodc mang cuc bo...

TOc d6 ciing tuy thubc vao loai k€t noi Internet ma may chU dang c6 cling nhu s6
mdy tinh khich dang k&t ndi vao mdy chU. Hon n(fa, loai hinh niy c6 th€ khong cung
cap day du cac chlc ning cho mdy khdch, tat cd déu tuy thuc vio su cho phép cla
mdy chu.

d. Két n6i khong truc tuyén

Pay 1a loai hinh k&t n6i ma ngu0i sU dung truy cap thdng tin, giao ti€p vGi
Internet trong khi may tinh thuc su' khong hé ndi mang. M4y tinh sé& két ndi vao mang
Internet va tdi v€ tat cd thong tin ngUdi diing can. Thong thuOng hanh dOng nay khong
can dén su di€u khién ciing nhu ding nhap cla ngudi s dung. Khi tat ca thong tin
da dugc tai xong, may tinh tu dOng ngat két nOi. Nguoi st dung sé ding mdt chudng
trinh ddc biét ndo d6 d€ doc hodc trd 10i c4c thong tin vira tdi v€. Tat ca thong tin tai
v€ hay ngu0i sU dung tao ra d€ trd 10i trén Internet déu dugc luu vao dia cling.

Sau d6, vao mOt thdi gian nao d6, mdy tinh 1ai k€t ndi vao Internet, gl di céic
thong tin ngudi diing tao ra, rOi tdi v€ cic thong tin mdi... Qua trinh nay 13dp di 1dp lai
tao nén loai hinh k&t ndi khdng truc tuy€n.

Cach nay cuc ki ti€t kiém nhung ciing rat han ché, thudng chi dugc st dung dé
nhan tin tUc, nhan va trd 10i email (nhu trinh Outlook Express cUa Microsoft) ...

. World Wide Web
3.1. Gi6i thiéu vé dich vu World Wide Web

World Wide Web (WWW) Ia dich vu mang thong tin toan cau. World Wide Web
dugc mét kY su ngudi Anh la Tim Berners — Lee (lam viéc tai Thuy Si) 1én y tuGng

vao nim 1989, phdt minh vao nim 1991 va hoan thién vao nim 1993.



TU World Wide Web thuGng duoc goi tat 1a Web, 1a mOt hé thOng céc trang vin
bdn dugc lién két v&i nhau thong qua Internet.

Trén web khong nhing chuyén tdi dugc cic vin ban ma con cic thong tin da
phuong tién khac nhu hinh dnh, 4m thanh, phim, ...vi v@y chang nhiing né mang lai
mOt nguOn thong tin khéng 10 ma con mang dén rat nhi€u Ung dung trong moi hoat
dOng d0i sOng cla con ngudi nhu:gidi tri, thuong mai, hoc tap, giao luu, lam viéc...
3.2. Cdc hoat déng chinh cUa trang Web

La phan mém trén mOt giao dién viin ban cé th€ tao ra cic lién két c6 thé lién
két v&i bat cU file dit 1i€u nao trong cdc mdy tinh trén mang Internet.

La mOt hé thOng siéu viin ban c6 th€ lién k&t nhi€u loai vin ban & nhi€u ngudn
khéc nhau. Tép hop céc trang web G khap noi trén thé gidi thong qua mang Internet
tao thanh World Wide Web.

C6 dia chi cu th€ va duy nhat, trén trang web c6 thé dat céc lién két t&i céc trang
web khic mOt cdch don gidn va tién 10i.

Thuc hién md&, xem trang web thong qua trinh duyét Web. Trang Web ch(a viin
ban, hinh anh, video va cic loai hinh da phuong tién khic. Ngudi ding cé thé di
chuyé€n qua lai gifa cdc trang web thong qua cic siéu lién két (hyperlink).

2.3. Gi6i thiéu mé hinh hoat déng cta Web
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- Mé hinh hoat déng cia Web -
- Tai trinh duyét Web (Web Browser) ngu0i ding gé dia chi tén trang Web can truy
cap gUi yéu cu dén mdy chll Web

- Midy chl Web (Web Server) xem xét va thuc hién cdc yéu cau tU phia Web
Browser gl dén. K&t qua 1a mOt trang Web dugc dua ra.



Bai 1: TRINH DUYET WEB
1. Gi6i thiéu vé cac trinh duy@t web hién hanh
1.1. Khdi niém
Web Brower 12 trinh duy&t Web chay trén mdy tinh cUa ngu0i dung (mdy khach)
dé€ xem céc trang web c6 san trén cdc may chl. Trinh duy&t Web chinh 1a giao dién cUa
Internet v6i ngudi ding. Qua trinh duy@t Web c6 thé tim ki€ém dugc ngubn thong tin
v tan, c6 thé di dén cdc thong tin nam trén Internet theo céc lién két.
1.2. M6t s6 web browser thong dung
a. Internet Explorer
Internet Explorer (IE) 12 m&t phdn mém do hoa Ung dung goi 1a trinh duyét web
duac phit trién bdi Microsoft va trd thanh mOt phan cla dong hé diéu hanh Microsoft
Windows , bat ddu vao nim 1995. Céc phién ban IE sau d6 dugc tai mién phi, hodc c6

trong cdc g6i dich vu, va trong cdc phién ban dich vu cla Windows 95 ciing nhu céc

phién ban sau nay cUa Windows.

Internet Explorer 13 moOt trong nh{ing trinh duyét web dugc st dung rOng rii nhat,
dat dugc mOt dinh cao cUa khodng 95% thi phan s dung trong nim 2002 va
2003. Phién ban On dinh m&i nhat 12 Internet Explorer 10 dugc cong bO vio ngay 26
thdng 10 ndm 2012 cung v&i Windows 8 va Windows Server 2012, vGi mot giao dién

mdi va nhi€u Ung dung.
b. Apple Safari

Safari 12 mOt trinh duyét web dugc phat tri€n bdi Apple Inc va di kem véi hé
di€u hanh Mac OS X va hé di€u hanh IOS dugc ra mat 1an dau tién vao ngay 07 thang
01 nim 2003. Phién bdn 6n dinh mGi nhat 12 Safari 6 phat hanh ngay 25 Thang Bay
2012, va dugc tich hop vao hé diéu hanh OS X Mountain Lion

Phién bdn cUa Safari cho hé di€éu hanh Microsoft Windows lan dau tién duogc
phat hanh vao ngay 11 thiang 06 nim 2007, va dugc hO trg bdi
WindowsXP , WindowsVista , vd Windows7. Safari 5.1.7 1a phién ban m&i nhat ¢6 san
cho Windows PC.

Theo Net Applications , Safari chi€m 62,17% Iuu 1ugng truy cap trinh duyét web
di dOng va 5,43% luu lugng truy cdp mdy tinh d€ ban trong thang 10 nim 2011.

1.2.3. Fire Fox

Mozilla Firefox 12 mOt trinh duy@t web c6 mi ngudn m@ mién phi phit trién

cho Microsoft Windows, OS X va Linux, diéu ph6i b&i Mozilla

Corporation va Mozilla Foundation.
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Mozilla Firefox, thuOng dugc goi nhU chi don gidn 1a Firefox cong bO phién ban
1.0 vao ngay 9 thang 11 ndm 2004. Ngay 05 thang 10 nam 2012, Mozilla da phat hanh
céc phién ban giao dién Metro cUa Firefox, dugc s& dung trong Windows 8 . Phién ban
m&i dugc cap nhat hién nay cUa Fire Fox 12 Firefox 16.0.1 dugc phat hanh vao ngay
11 thdng 10 ndm 2012.

Tinh dén thang 10 nim 2012, Firefox c6 khodng 20% dén 24% thi phan s
dung trén toan thé gidi cla cdc trinh duyét web, va trd thanh trinh duyét web dugc s
dung rOng rdi th(t hai (hodc th( ba, theo cdc ngudn khic nhau) va ddc biét ph6 bi€n
3 cac nudc: In-do6-né-xi-a, BUc va Ba Lan.

1.2.4. Netscape

Netscape 12 trinh duyét web cUa Netscape Communications, cong ty dich vu mdy
tinh clla MY. Trinh duyét web cUa Netscape di tUng mOt 1an dng dau vé ty 1& ngudi
sU dung trong cdc trinh duyét web, nhung né da mat phan 1én thi phan cla minh vao
tay Internet Explorer.

Netscape di phat tri€n giao thltc SSL (Secure Sockets Layer Protocol) d€ ddm bdo
sU' truy€n dat thong tin truc tuy€n va hién nay van con dugc st dung rOng rii cling
vGi JavaScript, ngdn ng(r dudc st dung rOng rii nhat d€ 1ap trinh web.

CG6 phan cla Netscape ti€n hanh trao d6i mau dich tU nim 1995 dén nim 2003,
vGi vi tri 14 cong ty 1ép vOn clUa AOL. Tuy vay, né da trG thanh mdt cong ty c¢8 phan
sau khi dugc AOL mua lai nim 1998. Nhan hiéu Netscape van dugc s dung rOng rai
bdi AOL.

Thang 12 nim 2007, sau phién ban Netscape Browser 8, khong cap nhat dugc
trinh duyét Netscape nifa do cong ty s€ khong ho trg sdn xudt phan mém Netscape.

. SU dung trinh duyé@t Internet Explorer
2.1. Kh@i déng IE

Nhan didp chudt vao bi€u tugng Internet Explorer trén @
DeSktOP CETEE

] a] W=ii

Hoac: Vao Start/ Programs/ Internet Explorer

--> Xudt hién c(a s6 IE va trang chU (Ia trang web dugc hi€n thi mac dinh khi
sau kh&i dOng trinh duyét)
2.2. Gi6i thi€u man hinh Internet Explorer
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- Thanh thuc don (Menu bar): ch(ra c4c 1é€nh File, Edit, View ...

- Thanh c6ng cu (Tool bar): ch(a c4c nit 1énh

e Back -

- tr& v€ trang vUa truy xudt trudc do.

@ " (Forward) - trd vé trang sau.

]

(stop) - dUng tai mOt trang Web
E—I (Refresh)  -13ay n0i dung md&i nhat cla trang Web

0 (Home) - trd v€ trang chU mdc dinh cUa trinh duyét Web

’,..-\J Search ” R e . . .
- truy xuat trang tim ki€m thong tin trén Internet

n
L .
= 7 Favorites
[}

- hién thi cdc trang Web yéu thich

© (History) - hién thi danh sich c4c trang Web tUng dugc truy xudt

" (Mail) - lién k€&t dén trinh duyét thu dién tr
% (Print) - in trang Web

Address |i§| hikbpe ffrusic, yahoo,com)f

Thanh dia chi- g6 dia chi trang Web can truy
xudt

2.3. Xdc lap cdc thuOc tinh

Vio Tool/ Internet Options -> xudt hi€n hOp thoai



Internet Options E]E]

General | Security | Privacy | Content | Connections | Programs | &dvanced

Horme page
% “ou can change which page to uze for your home page.

Address: EEp: [ v, google. com., wn |

[ Uze Current ] [ Uze Default ] [ Uze Blank. ]

Temporan |nternet files

oy FPages you view on the Internet are stored in a special folder
& Y for guick wiewing later.

[Delete Coek_ies...] [ Delete Files... ] [ Settings.... ]

Hiztony

The Histary folder contains links to pages pou've wisited, for
quick access to recently viewed pages.

Davs to keep pages in histon: 20 = Clear History

[ Colors.... ] [ Fonts... ] [ Languages... ] [Accessibility...]

[ (5] ] [ Cancel ]

Trong thé General

+ Muc Home page: xic 1ap trang chU d€ khi khéi dOng Internet Explorer trinh
duyét s& luén mé né dau tién.

- Address: tu gd dia chi trang Web

- User Current: chOn dia chi trang Web hién tai.

- User Default: chon dia chi trang Web ngdm dinh 13 www.msn.com

- User Blank: chon ngam dinh I3 trang trang.

+ Muc Temporary Internet file: x4c 1ap thulc tinh cho céc file Internet 1Uu tr(r

tam thOi trong thu muc: C:\ Documents and Settings\ User\ Local Settings\ Temporary

Internet Files.

- Delete File: xo4 céc file dugc luu trong Temporary Internet Files.

- Setting: x4c 1ap dung luong dia trOng cho phép ghi céc file Internet tam thdi vio
trong Temporary Internet Files.

+ Muc History: x4c 1ap thuQc tinh 1uu c4c dia chi trang Web tUng truy xudt

- Days to keep page in history: dat khodng thOi gian (ngay) 1uu dia chi trang web
da truy xuat.

- Clear history: xo4 céc dia chi trang Web da truy cap dugc luu trong History.

+ Color: ddt mau sac cho céc lién két, mau nén trong céc trang Web.

+ Font: chon kiéu ch{f cho cic trang web.
2.4. Mt 56 thao tdic co'ban trong Internet Explorer
a. Tao thu muUc trong Favorite

Trong c(ra s6 Internet Explorer, vio Favorite=> Organize Favorites=>xudt hi€n hOp
thoai:



- Create Folder: tao thU muc

- Rename: dGi tén thU muc

- Move to Folder: di chuy€n di muc

- Delete: xoa thu muc
b. Thém cdc dia chi trang Web trong Favorite

MG trang Web can thém dia chi vao Favorite

Favorite=> Add to Favorite = xudt hi€n hp thoai:

- chon thu' muc cha dia chi trang Web

- Name: dat tén tiéu dé cho trang Web

- New Folder: tao Folder m&i

- OK

* Cha ¥: Khi muGn m@ cdc trang Web yéu thich khong phdi go dia chi

vao muUc Address n{ta ma chi can vao Favorite, tim vi trf va nhap chudt vao dia chi
trang Web da luu do.

c. Xem md ngubn
MG trand Web can xem mi ngudn

Viao View=> Source = mi ngudn cUa trang Web dugc hi€n thi & dang t€p vin
ban Notepad.

d. Tai cdc trang Web vé mdy tinh cd nhin
MG trang Web can luu vé mdy tinh cd nhin
Vao File=> Save as=> chon vi trf can Iuu=> Save (complete)
e. In nGi dung cUa cdc trang Web
MG trang Web cén in
- Pat khG gidy: File=> Page setup~> thié€t 18p céc thong s6> OK
- Xem trudc khi in: File=> Print Preview
- Thuc hién in: File=> Print = xuat hién hdp thoai:
+ All: chon in tat cd
+ Page: chon sO trang in
+ Print: thuc hién in
f. GUi trang Web dén hom thur
MG trang Web can gl
Vio File> Send-> Page by Email = xudt hién hdp thu, go dia chi hom thu can
gli—> Send



(hodc File-»Send->Link by Email: g(ti dia chi trang Web d€n hom thu, thuc hién
tuong tu nhu trén)

. Duyét Web
3.1. Gibi thi€u cdc nhom trang web
a. Dich vu tén mién - Domain Name System (DNS)

Dia chi IP dii dugc bi€u dién dudi dang mbt sO nguyén 32 bits hay dang chdm
thap phan déu rat khé nhé d6i vGi ngudi st dung, do d6 trén mang Internet ngUQi ta
da xay dung mOt dich vu dung d€ d6i tén cla mOt host sang dia chi IP. Dich vu d6 la
dich vu dénh tén viing (Domain Name Service DNS).

DNS cho phép ngudi st dung Internet ¢6 thé truy nhdp tGi mOt mdy tinh bang tén
cUa né thay vi bang dia chi IP. Viéc danh tén viing khong chi c6 1gi 1a khong bat ngudi
st dung nh& dia chi IP cUa cac host ma né con lam dé dang hon trong viéc t& chiic

mang.
b. Cdc 10p co'ban cla hé théng phin ving
Domain Mb ta
com Cic tO chlc thuong mai, doanh nghiép
edu Cic t6 chlrc gido duc
gov Céc tG chlc chinh phU
int Céc t6 chlc Qubc té
mil Cic t6 chlc quan su
net M6t mang khong thuOc cdc loai phan ving khéc
org Cic t6 chlrc khong thudc mot trong cic loai trén

c. Ky hiéu tén viing cla mét s6 nudc trén thé gioi

Domain  QuOc gia tudng Ung

au Uc

at Ao

be Bi

ca Canada

fi Phan Lan
fr Phap

de CHLB Dbuc
il Israel

it Y

ip Nhat

vn Viét Nam
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3.2. GiGi thi€u mot so dia chi web Viét nam, thé gidi

3.3. Cach duyét mOt trang web
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Bai 2: TIM KIEM KHAI THAC THONG TIN TREN INTERNET
1. Tim ki€m théng tin trén cic bio di€n tl, kho dit liéu truc tuyén
1.1. Khdi niém Search Engine - Mdy tim kiém

Search Engine 12 mOt hé thOng, chudng trinh, phdn mém thuc hién tim ki€m
thong tin trén Internet dua theo mOt di€u ki€n ndo d6. Hé thOng nay gOm ba thanh
phan chinh:

Web crawling: thanh phan chuyén thu thdp cdc trang web ch(fa thong tin
m@i trén Internet

Indexing: thanh phan rit trich cic dac trung cUa cic trang web (vi dU tiéu
dé, tUr khéa tiéu bi€u) va luu trlt vao co s& d{ liéu d€ phuc vu cho nhu
cau tim ki€m sau nay

Searching: thanh phan tim c4c trang web phit hgp, lién quan dén nhu cau
cUa ngu0i dung (thong qua viéc gd céc tU khéa trong 6 tim ki€m).

Cédc thanh phan trén hoat dOng lién tuc tU lic khdi ddng hé thdng, chiing phu
thuc 1an nhau vé mat dr liéu nhung dOc 1&p vGi nhau vé mat hoat dOng. Search
engine tuong tic v&i ngUOi dung (user) thong qua giao di€n web, c6 nhi€m vu ti€p
nhan va trd vé nhiing tai liéu thod min yéu cau cUa user.

Hién nay O viét nam cé hai bd mdy tim ki€ém tam duoc gidi thiéu dé tham khdo
la: Vinaseek va Panvietnam

BO mdy tim ki€m O nudc ngoai rat da dang va phong phii, nhung phO bién va
tiéu bi€u cé bén bO mdy sau thuOng dimg d€ tim ki€m thong tin mOt cdch nhanh chong
la: Google, Yahoo, MSN va Lycos
1. 2. Nguyén tac chung trong tim kiém

1. Truy cap vuo web site c6 chlic ning tim ki€m thong tin (vd: google.com.vn)

2. Chon hinh thc hién thj két qud (web, hinh anh, video, tin tUc, ...)

3. G& tU khéa v€ thong tin cdn tim vio 6 tim ki€m - Enter

4. Chuong trinh s€ thuc hién tim ki€m va hién thi k€t qud dudi hinh thlc dugc
chon (tiéu dé cdc trang web, hinh anh, video,...)

1.3. Ky thudt tim kiém
a. Xdc dinh théng tin va pham vi can tim kiém

P& tim ki€m thong tin, trudc tién can phai xdc dinh t khéa (Key Words) - 1a tlr

dai dién cho thong tin can tim. N€u tU khéa khong rd rang va chinh xé4c thi s€ cho ra
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k€t quad tim ki€m rat nhi€u, rat khé phan biét va chon dugc thong tin nhU' mong
muOn, con n€u tU khéa qua dai két qua tim ki€m c6 th€ khong c6.

Khi nhadp tU khéa, phdn 18n cic chuong trinh tim ki€m khong phan biét chit hoa
va ch(r thuGng. Khong can nhdp cd mot cau day dU ma cé th€ nhdp cic tU riéng 1€,
mdy tim ki€m khong quan tim dén su chinh x4c v€ ng{t phap cUa thuat ng{ tim.

b. Strdung cdc ttr khéa va phép todn ho tro tim kiém

Diing d@u c¢Ong (+) phia trudc nhitng tU chinh mudn né phdi xudt hién trong két
qud. (vd: Mang mdy tinh + download = tim nhling tai liéu cho phép download)

Dung dau trWr (-) phia truGc céc t& mudn khong xudt hién trong két qua. (vd:
Mang mady tinh -Internet)

Dung dau ngoac kép (" ") d6i véi mOt tdp hop cdc t mudn xudt hién trong két
qud chinh xdc nhu 12 mOt cum t& (vd: “Gido trinh mang mdy tinh”)

c. S&rdung cdc ky tur thay thé

Ding dau sao (*) d€ thay thé cho mdt diy bat ki cdc ki tu (chll, sO, hay dau).

Diing dau ch@m h@i (?) thay cho mOt ki tu duy nhat nao do.

Dung dau ngi (~) d€ tim nhing céc trang khong c6 chifa tUr khod nhung c6 chira
nhiing tUr dOng nghia, gdn nghia v&i tU khod.

. Tham gia cac dién dan
3.1. Dich vu nhom thong tin News (USENET)

Day 1a dich vu cho phép ngudi st dung c6 thé trao d6i thong tin vé mbt chll dé
ma ho ciing quan tdm. Ngu0i diing can ding ky (subcribed) vao mOt s nhém thdng tin
nao dé va sau d6 c6 thé két ndi 1én server d€ xem cic thdng tin trong nhém va tai (load)
vé tram lam viéc d€ xem chi ti€t. Ngoai ra ngUdi diing ciing c6 th€ gl cic y ki€n c4
nhan lén cidc nhém thong tin do.

News Group qui dinh mOt sO tén g0i nhu sau:

co Group ch(fa cdc thong tin v& computer va cic van d€ lién quan. News
m PN 2 , A . N ~ A , P PN N .
P Group nay bao gOm ca céc thong tin vé ky thuat mdy tinh, phan mém, céc

thong tin lién quan tGi mang...

ne Group dé cap tdi cic thong tin v€ Network News va cdc phan mém News.

ws

rec Group chlra cdc thdng tin vé van dé gidi tri, cic hoat dOng vin hod nghé
thuat.

sci

Group chlra céc thong tin vé& nghién c(tu khoa hoc, cic van dé mai hay cic
Ung dung khoa hQc

13



socC

thong tin c6 li€én quan.

mi

sc
3.2. Gidi thiéu mot s6 dién dan theo chu dé

Dién dan chung

Group ch(a c4c thong tin khac, khong thuc cac News Groups bén trén.

Group chlfa cic thong tin v€ cdc t0 chlc xi hdi hay chinh tri cling nhu céc

- http://www.ttvnol.com/ (Trai Tim Viet Nam Online): NOi trao doi, thdo ludn va
giao luu bang tiéng viét trén th€ gidi. Pay dugc coi la dién dan 16n nhat va ra doi

sGm nhdt trong cdc dién dan cUa Viét Nam, ndm trong top 100website truy cdp nhiéu

nhdt VN
Dién dan tin tlc chung:

- http://tintuc.vnn.vn/forum/

- http://www.tathy.com/thanglong/

- http://www.vatgia.com/hoidap/

Céc dién dan tin hoc:
- http://www.ddth.com/

- http://www.ddth.vn/

- http://www.freecodevn.com/

- http:// www.manguon.com/

Dién dan gido duc:
- http://diendan.edu.net.vn/
Dién dan film anh:

- http://www.yxine.com/forum/
Dién dan tré tho:

- http://www.webtretho.com/forum/
Dién dan ngu0i khuyét tat:

- http://www.vndisability.net/
3.3. Diing ky lam thanh vién cia moOt dién dan
3.4. GUi bai viét tham gia thao ludn lén dién dan
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Bai 3: EMAIL VA QUAN LY EMAIL
1. Khai niém Email

Email (ciing viét e-mail la cdch goi tat trong ti€ng Anh cUa "electronic mail”) 1a
dich vu thu dién t, mOt phuong phap dung d€ tao, gUi, 1uu trf, va nhan céc thong tin
lién lac gilta moi ngudi G khap moi noi trén thé gidi qua cdc hé thOng truyén t hong
dién tu.

Ngu0i gUi soan thong tin thU trén mdy tinh, nhap dia chi hom thu ngudi nhan roi
thuc hién thao tdc gUi. BUc thu dién t& dugc ty dOng chuyén dé€n va luu trt trong
hom thu clla ngudi nhan qua Internet. Khi ki€m tra hom thu, nguGi nhan s& dugc
thong bdo vé sO thu dugc chuyén dén chua doc va thuc hién thao tic doc hodc in ra
gidy.

Email ra dOi vao nim 1971, khi Ray Tomlinson la ngu®i dau tién gui mOt thong
di€p tUr mdy tinh cla minh trong "Mang cO quan cdc dé dn nghién cCu tan tién" (viét
1at theo tiéng Anh la ARPANET) dén mOt mdy tinh khdc ndm trong hé thGng mang. E-
mail hién nay la mOt cong cU thong dung trén thé giGi vOi cdc dich vu n0i ti€ng la
Yahoo, Gmail, Hotmalil, ...

2. GUi nhan Email bang Gmail
a. Dang ky truy nh@p trén Gmail
Truy xudt trang web Google (www.google.com.vn) = chon Gmail

Hodc truy xudt theo dia chi: accounts.google.com
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- Xuat hién trang web Gmail = nhap chudt chon 1&nh “Tao tai khoan”

<N Gmail; Email t= Google - Microsoft Internet Explorer

© File Edt ‘“iew Favorites Tools Help "J'
G Back ~ > Iﬂ Ig '\] p ) search :\? Favarites 6’-‘? g v - '.J.ﬁfﬁ_] ﬁ ‘i-“
: Address @ https:ffaccounts .google . com/Servicel ogin?service=maildpassive=truedrm=Falsetcontinue=https 3 3A% 2F%2Fmail . ¥ ﬂ Go : Links =
~
Gmail
Mal
Giai phap email cia Google. . s
A ) A ) Tai khoan Google
Grmail dwoe x8y dung trén ¥ tdng rang email co thé tneo guan, hiu
quad va hitu dung han. %a tham chi cd the thd vi nika. Cudi clng, Tén nguer ding: |
Gmail co: —
vi du: pat@exarmple.corm
Mt khéu:
=1 Dung lwgng lén N .
a Hern 7626.569567 megabyte dung lwgng midn phi (v sé O Eﬁg ion iz ) GG
tlép tuc ting) il
Béng nhip
itspam hon
Gitr cha hiip thu dén cia ban khdi b spam. Khéng the truy cép tai khodn clia ban?
Truy cép tie dién thoai di déng .
Bioc Gmail trén dién thoai di ddng cia ban bang cach trd
trinh duygt web cla dién thoai tdi http://gmail.com. Tim McH didi viti Grnail? Hodn toan mign phiva
hiéu thém thét d dang.
Tao tai khodn »
Gicti thigu vé Grail  Tinh ning meil
v
@j é 0 Internet

Hinh 6.11 - Trang tao va truy nh@p Gmail

Khi d6 s& xudt hién trang ding ky yéu cdu nhdp cdc thong tin c4 nhan > thuc
hién nhap cdc thong tin bat budc:
- Ho, Tén, Ngay sinh
- Tén ding nhdp: tén hom thu ding ky truy nhdp, (cdn ki€m tra tinh kha
dung cUa tén duoc chon dé€ tranh tring vOi cdc tén da co)
- Mat kh&u: d0 dai tGi thiu 1a 8 ky tuU (nén st dung cdc ky tu chif va so,
khong nén chon cdc ky tu dac biér)
- Cau hdi bao mat va trd 10i: chon ciu dé nhG, dé trd 10i d€ sUr dung trong
truOng hop quén mat khau.
- Email phuc hoi: 12 email di c6, n€u chua c6 thi khong can nhap
- TU x4c minh: nhap tU dugc cho bén dudi (khdong phan bi€t chll hoa chlr
thuong)
Sau khi nhdp day d0 cic thong tin hgp 1€ thi nhap chudt chon 1énh “Téi chap
nhan. Hiy tao tai khodn cua t6i”
- Xudt hién thdng bdo xdc minh tai khodn bang cich nhép s6 dién thoai di
dOng clla minh, sau d6 nh@p chult chon 1€nh “GUi ma xac minh”
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< hitps:ffwww.google.com/accounts/CreateAccount?service—mailGcontinue=http:/#mail.google.com/mail - Microsoft Internet Explorer

: Fle Edt View Favorites Toolks Help -','

P g A ) < B 9 - ) 35

L ek 2 - ] (2] @ O seach Flpravories ) -l 7E Qg B

: Address €] https: {fuw google.comfaccounts{Createccount Pservice=mailiscontinue=httpo 34%2F%.2Fmail. google. com%2Fmail2Fe-11-ac6d79185baf0s20obbba7 v | [Ed G0 Links >

Google tai khoan
Xac minh tai khoan cua ban
Ban sap sira hoan titl Ching t6i chi c¢én xac minh tai khoan clia ban trwde khi ban c6 thé bat diu sir dung tai
khoan do.
Tuy chon Xac minh
@ Tin nhan Van ban
Google € giti tin nhén vin ban chita mé xac minh t6i dién thoai di déng cta ban.
© Cudc goi Thoai
Google € thie hién mét cube goi thoai e déng dén dién thoai cia ban kém theo md xac minh.
Quéc gia
Yidt Mam -

§6 dign thoai

Quan tr:ong: Google s€ tuyét abi khéng chia sé ;é dién thoai cda ban v&i cdng ty khac hodc sir
dung s& dién thoai cia ban cho cac muc dich tiep thj.

] pone S @ Internst

Hinh 6.13 - Trang xdc minh tai khoan
Sau khodng 15 phiit, chuong trinh s& glti mi xdc minh dé€n sO di€n thoai di ding
ky = Ki€m tra tin nhan, nhdp mi x4ac minh = Nhap chudt chon 1&énh “X4c minh”
Sau khi da dugc x4c minh tai khodn, c6 th€ sU dung dugc tai khodn dx ding ky
tao.
b. Ding nhap Gmail
Truy xudt trang web Google (www.google.com.vn) = chon Gmail

Hodc truy xudt theo dia chi: accounts.google.com

- Thuc hién Ping nhdp bang céch gé email va mat khdu

=3 Tai khoon Google - Microsoft Internet Explorer

Eile Edt Miew Favorites Tools Help ;','
0 Back ~ () Iﬂ IELI A /-‘: Search ‘:\’/ Favarites 6:‘? A= T ’J..'{?J ﬁ “:-‘i
Address @ htkps: ) feavews, google, comy accounts) ServiceLogin?hl=vifwconkinue=http:} fwsww, google, com . vn/ L a Go : Links o
~
. . 2
Google tai khoan
Piang nhap dé& ca nhén hoa kinh nghiém Google chia ban. .
Tai khoan Google
Google cung cip thém nhidu tinh nang khi ban d4ng nhap vao Tai khodn )
Google Email: hquynh89
wi du: pati@example.com
Béng nhdp & hén phidi hodc tao tai khodn min phi MAat khéu ........|
. Gmail Dyy tri tr:ang thai
Iz Trd chuyén v&i ban bé va khdng bao gicr ba 1& email dang nhap
quan trong. Déng nhép
Tim kigm duge cé nhin hoa =
Khén nhigu ket qua cd lién quan hon dua trén cac tim Khéng thé truy cip 14l khodn cia ban?
kigm trwcre ddy cla ban. - =
&l 5 & mternet

Hinh 6.14 - Trang truy nh@p tai khoan Gmail
Xudat hién trang quan ly mail
Tai muc HOp thu dé€n: nhiing thu mdi chua doc sé& dugc thong bio
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=l Gmail - Hoop the déon - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools Help or

"y
Qe - © - ¥ B ) search = Faverites  46%) R T £ B3 3

Address |47 https: ffmail. google. comjmailfhy 1 xawnaxa29ex) ~| B s Links

Gmail Lich Docs Anh Sites Mhdm Weh hguynh89@gmail.com | Cai dit | BEng xudt

Ban hién dang xem Gmail & HTML c¢o ban. Chuyén sang ché d6 xem chujn | B3t HTML co bin lam ché d8
=em maEc dinh

H . _ Hién thi tiy chon tim
Mol I [ Tim kigm Thue | [ Tim kigm trén web  Jkiém
oy GoOgle

Tao bd loc

Soan thw [Lvutre | [ Bao cao Spam | Tac vu khac ~ Lam méi 1-1cian
Hap thu d&n (L] Gmail Team Gmall is different. Here's what vou need to know. - Messages 18/09/2007
Ther gdn dau

san

Thr d& govi

Thiur nhap

Tit ca the

Spam Loutr | [ Bac cao Spam | Tac wu khac ~ Lam mdi 1-1cha1
Thing rac

Danh sach lién S dung hbp tim kigm hodc cac tiy chon tim ki&m A& tim thy mot cach nhanh chang!

hg Ban hién dang sir dung 0 MB (0%) tronhg tdng s6 7625 MB cia minh

R ER Hogt dong odn Géy nhét cia tai khodn: 4 phit troede tai P ndy ¢117 .4 S6171). Chi tiét

Chinh sira nhin Gmail ché d8 xem: chudn | HTML co ban Tim higu thém

©2011 Google - Bigu khodn - Chinh sdch Bao mat - Trang chil Google
#&] Done 2y & Internet

Hinh 6.15 - Trang quan ly tai kho@n Gmail

c. Kiém tra va doc Email
Tai hé thong menu, chon muc HOp thu dén, nhap chudt chon thu can doc:

Sau khi ki€m tra va doc mail, c6 thuc hi€n cic 1énh: Trd 10i, Chuyén tié€p, In,
Xoa,...

=8 Gmail - Gmail is different. Here's what you need to know. - Microsoft Internet Explorer

File Edit  Wiew Favorites Tools  Help e
A ) < " 5 = as

Dorack - ) =] [] Ta ) search 7 Favorites ) -l - I'ay s 33

Address |7 hetps: fimail, google. cornrmail by 1 oo 7kbhnci0df?ee—ceth=1 15191 SFE9556c2h v Bse  itinks 7

Gmail Lich Docs Anh Sites Mhém Wveb hquynh89g@@gmail.com | Cai dat | Bang xudt

Ban hién dang xem Gmail & HTML ¢& ban. Chuyén sang ché d86 xem chudn | £33t HTML co bin lam ché g8
xem maEc dinh

H - - Hién thi tiry chon tim
Gm i I [ Timkidm the | [ Tim kim trén Web  kidm

Tao hi loc

Scan thu & Quay lai H&p thur dén [ Ly trk ] [ B40 c4o Spam ] 1 trén
Hép thw dén Tac vy khac ~|[Tm] 1
Thu gdn dau 2In BT =6 méi
san -y = - ) 5

Thur a5 g Gmail is different. Here's what you need to know. Hip the dén

Thu nhap Smail Team <mail-noreply@google.com= 21:46 Mgay 18 thang 9 n&m 2007

Tatcathw T Quynh Hoang Hoa <hguynh89@amail com>=

Spam Trd i | Trd Ievi tét cd | Chuyén tiép | In | 82 | Hign thithy géc

Thong rac

Danh sach lién Messages that are easy to find, an inbox that organizes itself, great spam-fighting tools and

hé built-in chat. Sound cool? Welcome to Gmail

Mhan

To get started, you may want to:
Chinh sira nhén

® L earn about some of Gmail?s unique features on the Getting Started page
e Follow our Switching Guide to learn how to announce your new Gmail address, import ~

& 2 & Internet
Hinh 6.16 - Trang hién thi n6i dung thu gtri dén
d. Soan va GUi Emai

Tai hé thdng menu, chon muc Soan thu

- Téi: nhap dia chi can gli

- Cc: Khi mu6n glti mOt mail d€n nhi€u ngudi thi thuc hi€n nhap nhiéu dia chi
tai muc nay, dia chi clla mOi ngudi dugc phan cich nhau béi ddu phdy. Khi
nhan thi cdc dia chi d6 déu dugc hién thi.
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- Becc: giOng muc trén nhung khi nhdn thi chi ¢é dia chi ngudi nhan 12 hién con
dia chi cUa nhitng ngudi khac s€ dugc an di.

- Chu dé: Nhap 10i nhan, y nghia, muc dich chinh cla mail

- Nhap n0i dung bUc thu vao khudng bén dudi

- Sau khi soan thdo xong bUc thu c¢6 thé thuc hién gli bang cdch nhan chult
vao 1énh GUi hodc Luu thu nhap.

- Pinh kém thém tép: nhdp chudt vio nit 1énh Browse d€ chon duGng dan
dén tép can gUi kém theo
4.3. GGi nhdn Email bang Yahoo
a. Ding ky truy nh@p trén Yahoo
Truy xudt trang web Yahoo (Yahoo.com) = chon Mail

Hodc truy xudt theo dia chi: login.yahoo.com

2 Pang nhsp vao Yahoo! - Microsoft Internet Explorer

Ele Edit View Favorites Tooks Help >

Qe - @ - [¥] [B] @0 O seach Slpravortes €2 - B W 23
Address @] https: [ flogin.yshoo..comfconfigllogin_ver I—vni ste=ym ~| Go | Links
Y7 - - [isettings ~ | (&) Messenger~ B2 mail = J Music ~ WX/ wikipedia
vahoo! - Trd Giup o,
Al T3 RS
Nhanh Ién! Tim email tcr T AR YARGOL T
ban ¢ Bing nhap vao Yahoo!
Tén Troy
Mhap [ |
Yahoo!
Mat khéu: | ]
[0 Nhé tén truy nhap cha tai trong
Théng bao mién phi t&r Yahoo! Mail 3y may tinh nay
©ai he théng théng béo mail trang Yahoo! Messenger, khi c6 mail ﬁ‘) = =
mii dén, ban sé biét ngay. Bang Mhép
Churgng trinh Chéng Virus Cao cap tvwes | B qu?n?Tén Truy Nhap hoac
“rahoo! Mail quét ¥4 didt céc virus nauy hidm trong nhitng tép tin mat khau? | Tro gidp vé dang
dirh kérn nhap
Broat gidi: Best Web Mail 2007 PCWORLD N .
PC Worl binh chon Yahoo! Mail Beta 13 Web Mail Tétnhét Thé Ban khong cé Tén Truy
sis Nh3p Yahoo!?
Bang ky that dé dang.
BPang Ky
v

| @ vahoo!

Hinh 6.18 - Trang ddng ky va ding nh@p tai khoan Yahoo

- Xuat hién trang web, nhap chubt chon Ping ky
Khi dé s€ xudt hién trang ding ky yéu cau nhap céc thong tin c4 nhan >
thuc hién nhép céc thong tin bat bube:
Ho, Tén, Gidi tinh, Ngay sinh
Yahoo!ID va Email: tén hom thU ding ky truy nhap, (can kiém tra tinh kha dung
cUa tén dugc chon d€ trdnh trimg v0i cdc tén da cd)
- Mat kh&u: d0 dai t6i thiu 12 6 ky tu (nén st dung cdc ky tu chif va so,
khong nén chon cdc ky tu dac biér)
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- Email thay thé€ khéc: 12 email d c6, n€u chua cé thi khdng can nhap

- Cau h6i bdo mat va trd 10i: chon ciu dé nhd, dé trd 10i d€ s dung trong
truOng hgp quén mat khau.

- Pénh vio mi sO: nhap tU dugc cho bén duGi (khong phdn biét chit hoa
chir thudng)

Trong qué trinh ding ky, Yahoo s€ ludn c6 cic thong tin tr@ gitp d€ viéc nhap

thong tin dugc chinh x4c va phit hgp vdi yéu cau.

Sau khi nhap day dU céc thdng tin, tich chon vio muc: Ban c6 dong y khong? >
nhap chudt chon 1énh Lap Tai Khodn

Khi Yahoo gUi thong bdo sau tUc 12 dd hoan thanh viéc tao hom thu. Néu mudn

sUr dung

g(ri thu ngay thi chon 1énh Ti€p tuc

2 Yahoo! Xdc Nhen Dang Ky - Microsoft Internet Explorer

Ele Edt Wiew Favorites Todls  Help "
[ - | (] Th D search e Favorkes £2) - = ] 3
Address [ https: {fedit.y shoo .comjregistration; _ylt—AoTvgssEEd Y 3APmKK. JtuZvHOV ~| Go Links **
w7 r -| A 7 |web Search «+ [ Bookmarks - FASettings - | (&) Messenger~ B Mail - J§ Music - W/ wikipedis
P
YaEoOo! ¥2hoo! = Tr aicp
o

WVIET NaM

Chuac mirng, Quynh!

Chung tdi d& glri thu xac nhan cho ban qua email

Sau day la théng tin chi tiét v& tai khoan caa ban

Ban s& can théng tin nay dé& dang nhap vao Yahoo! va chinh lai mat
khau cila ban dé dé phang trirding hop ban quén mat khau. Hay in
rava gi'k lai théng tin nay & noi an toan dé& tham khao sau

t‘g & In Ra Thang Tin Chi Tiét v& Tai Khoan

wahoo! |ID cha tdi hquynhs89o
Bia chi Yahoo! Mail ciia hquynh8s@yahoo.com.vn
t&i

Ban da san sang sir dung
Yahoo! Mail chura?

Tiép tuc

ogay Thang MNam Sinh 10 Thang ba 1989
Cau Hai Bao Mat Con vat nudi cha ban tén la gi?
Cau Tra Lai cla Tai micky
Ivia By Chinh 00084

2 & Internet

i —
| @ mternet... | =N decuong... | B giao trin... B \vahoo! =5 vahoo! 3 vahoo! & KL [5 seerm

Hinh 6.20 - Trang thong bdo tai khoan da duoc tao

b. Ding nhap Email
Truy xudt trang web Yahoo (Yahoo.com) = chon Mail
Hodc truy xudt theo dia chi: login.yahoo.com

- Thuc hién Ping nhdp bang céch go tén truy nhdp Yahoo va mat khau
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- Xudt hién trang Yahoo!Mail, nh{ing thu md&i chua doc sé dugc thong bdo
c. Kiém tra va doc Email

Tai hé théng menu, chon muc Thu dé€n hodc nhdp chudt vao 1énh Ki€m Tra

3 Tho dan (10) - Yahoo! Mail - Microsoft Internet Explorer

Ele Edt Yew Favortes Took Hep

Qo - Q- [¥ & & D searn S Favortes &)

Le-U@aos

adiress | @) htpoffvn mc779umal,yai | pg=: x .rand=333621 Y B ks >
Yahoo! | Mail | Knacv ¥in chaa, hquynh80 Thoat | Mail Mai | Trd giipe &)
YaHOO!. MAIL | Tim kiém Web
VIET NAM Ciassic
m Sé Dja chi C6 gi m6i? - Mail Di déng - Tuy chonv
Kiémrathe | Soanthw ~ la | Timkémtw Phién ban Yahoo! Mai
n Thw dén
Thu muc [Thém]
R Kern: EEMEN| Tir 58 Dia chi | T mang kétndi | Chua doc | Go dénh dAu eir Thur 1-25 trong 52 Bau | Trude | Sau | Cudi
£3 Thu dén (10)
@R Thu rhap ¥ba | Thurde  Banhddu ~ | Dichuyn.. ~ 1
Capagui Oe T 2 Chi dé Ngady = Dungl
. o= he . o .
& Thu rac ez hdtl | o BaNam Nguyen Re: Hoc bdng Chau Au Eramus Mundus E‘I‘;AGM 17KB
08 Thiing réc [¥da hét] N
0 - ©'Yahoo! Mail Yahoo! Mail dang c&p nhat: Biéu nay 66 ¥ nghia gi déi vi ban Tha  13kB
B Hinh &nh Thir 2
@1Tap tin dinh kem [m} Ba Narmn Nguyen Hoi thao du hoc Phap - Duc 612410 27KB
o Yahoo! Blog Yahoo! 360plus - Ban ¢6 tin nhan moil Chinhat, g 5
. 3110110
Chat & nhin tin SMS [én] Thir 3,
Toi dang [m] Tan Ngo Quynh: Tan Ngo has sent you private message 5105109 4KB
wisi . [Them] Thir 2
@hatran ] Today Future from via Yahoo! Today Future from moi ban két ndi e, 9KB
27104i09
Danh séeh chua 67 Chat mdi ) N a Thir 6,
[m] Today Future from via Yahoo! Today Future from moi ban ket néi . 9KB
W 0 86 di déng [Them] 24i04i09 2
a © et »

Hinh 6.22 - Trang quan Iy Yahoo!Mail

Thu = MuOn xem ndi dung bUc thu nio thi nhdp chudt vao tiéu dé cla blc thu dé.

Céc thao tic c6 th€ thuc hién doi vGi thu da doc 1a: Xod, Tra 10i, Chuyén tiép,
Luu vao muc ThU ric va Di chuyén

3 Re: Hec beng Chau Au Eramus Mundus - The den - Yahoo! Mail - Microsoft Internet Explorer

Rl Edt View Favortes Tools Hel

Qe - Q[ B G Pseret Prreons @ -0k @ - [ JENE QB

actires= | €] g fvnume779.mal. o 255 _AGHIsbeAAC B ks >
ahoo! | Mail | Kndow ¥in chao, hquynh89 Thoat | Mail Ma | Trd gidpw &
YAHOO!, MAIL T | Tim i weeb
VIET NAM assic
m 55 Bia chi C6 gi méi? - Mail Di déng - Tay shon~
Kiémtrathe || Soanthw - la | Timkémte Phién ban Yahoo! t
Thy | Thy | Tréslai Thy Danh dsu chus goc | B1n
Thy mue [Them]
A Xga | Tralyi - Chuyntiép | Thurde  Dichuyén.. -
B Thuw dén (8)
u den
& Thir nhép *® Re: Hoc bdng Chau Au Eramus Mundus Thif S3u, 15 thang 4, 2011 03:06
Gps gt Tin (53 "Ba Nam Naupen” <campusfrance, danang@amail com> 5
G angel1sTkh@yah
1 Thur réc [#6a het] Bich Cooiat I I U
duongiran.b I Rangson07ts @amal b
& Thing rac [®da hat]
@ Hinh anh Kinh i tharn dur chuong trink gisi thidu vé Hoe béng Chau Au Eramus Mundus

Mgay héi théng tin Hoc béng Eramus Mundus 2011 sé dugc 6 chirc tai HOF trivdrng Vién Anh ngle, DHDN vaolic 09 gicv,
ngay 16 thang 4 nam 2041, voinhing chi tidt nhu sau

@1Tap tin dinh kem

09:00 - 09:30 Khai mac
Chat & nhan tin SMs £ 0930 .09:45 PowerPoint gisi thigu vé chuong twinh Hec bang
- Eresimus Hundus
0945 1003 Phan gioi thigu ué cac chuong tinh Hoc bang khac cua
V10ia chi online [Thern] i Ao, DAAD isc), Phap va Thyy si
@hatran 10:05 - 10:5 Video b Erasmus Mundus
10:25 - 11:00 Phan dat cau hoi— tra |0
Danh séch thua c67 Chatmei . . Phan giai lao va trao d6i giiva nhisng ngwdi tham di
11:00 - 11:30 ° gol X
an 16 chire chiwong trinh
V0S8 di ding [Thém] Bhin ian In cunt i hoe sinh Vibt Nam frana &
< 3
&l pane B Internet

Hinh 6.23 - Trang hién thi thu gui dén
VGi nhitng bUc thu ¢é File dinh kem thi s€ cé biéu tuong ghim cai 0 bén tén cla
chiing. MuGn xem n0i dung cUa cdc File nay thi chi viéc kich chut vao bi€u tuong

s 2

ghim cai sau dé mdy s€ hOi mubn tdi File vé, chii ¥ truOc khi tdi mdy s€ chay chuong
trinh diét ViRus d€ quét ViRus.
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d. Soan va GUi Email

Tai hé thong menu, chon muc Sean Thu - xudt hién trang soan thu

ZA Yahoo! The - hqu

om.wn - Microsoft Internet Explorer

¢ 72 | SO searcn g Fav ) S B L) 3
Address [ ] hetpifvn.F448 mall.y shoo. comfymiCompo: =

a1 | BYco | unks >
w7 - E - |web search| < [Zs Bookmarks - FiSettings - | (&) Messenger~ (2 Mail ~ 45 Music ~ W/ Wikipedia

ahoo! mai Tim trén web: | [ mim | ~

xin ch3o, hquynhg89 Trang thu chd - Tra gidp
YAHOOLMAIL  HLiini
Cac Bja Chi Cac lwa chon
Giri Luu lai du'di dang Thur Nhap Huay Ba
Nguwéi givi: |hquynh89@yahoo.comvn

~|[ Them Trerong Muc Thir ]
Thém cac dia chl | Thém dia chi Bang GUi - Thém D&ng G (3n dia chi)
Ngweéi nhan: ||

|
Tigu dé: |

Binh kém tap tin

[
i
|
l
f

[ @ Internet-web | B decuonalnt [ Zh/gias

gisotrinhIn... | € vahoo! Mes

Hinh 6.24 - Trang soan thu gUi di
- Nguoinhan: nhap dia chi can gli

Tiéu d€: Nhép 10i nhan, y nghia, muc dich chinh cla mail

Thém dia chi déng gti: thuc hién gUi bdc thu nay cho nhi€u nguodi, dia chi

cUa mOi ngudi dugc phan céch nhau bdi ddu phdy. Khi nhén thi cdc dia chi
d6 déu dugc hién thi

Thém dOng gUi (&n dia chi): thuc hién g thu cho nhi€u ngudi, nhung khi

nhan thi chi ¢6 dia chi ngu0i nhan 12 hi€n con dia chi cUa nhitng ngu0i khic
sé dugc an di.

G0 ndi dung bUtc thu' vao khudng bén dudi

Sau khi soan thdo xong bUc thu cé thé thuc hién GUi hodc Luu lai dudi dang
Thu Nhap
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Mu0n gUi 1 File dinh kém thi nhap chudt chon 1€nh Pinh kém tap tin = Browse
- chon dudng dan tdi file cdn dinh kem = Open. (Cho phép dinh kém thu t6i da 1a 5
tap tin) = chon 1é€nh Pinh kém tap tin

Tho - hquynh8%@yahoo.con icrosoft Internet Explorer

Pk - D [ [B] @ SO search Sl Faverices £33

= = - L) E 3

Address 48] http: ffvn.F448. mail.vahoo, comiymiCompose?Y Y =207 208y Shet a—yesiySheta—yestorder—downasort=datetpos—0awview=a ~| o Links 3>
w7 - | @~ |web Search <+ [G5 Bookmarks ~ 4 Settings - | (@5) Messenger— B2 Mail ~ Ji Music - AW/ Wikipedia
anhool mail Tim trén web: | | Tim | =
#in chao, hquynh89 Trang thu' chi - Tro gicn
I ONA!;; MAIL  Binaiiise' T2 hoan
Cac Bia Chi Lock in: 3 T ai heu siana das -l = ®= o E- chon
= - e - - T ICD Acrobat B autocaditiengviet)
omh kem tap tin__| | oy po | D> B s rus
My Recent i ASP M BaiTapLonHDH-MTZ000
Binh kém tap tin Dosurents i gan i _ cai dat @B:Npmmb | -
) . R . o = D ETFax 4] Chay Turba Pascal 7_0 v& CPU nhar
B&m nut "Tim Tap Tin [Browse]" d& lwa chon mdt tap i L: IC) Chay Turbo Pascal 7_0 wdi CPU nhanh_files B he diem kt cac mh
BedEp [C)hoi giang 2008 & he dieu hanh
= . . . IE MHOM MONITOR ®Huang dan Virus
Tap tin 1: | |[CBrowse ] ___) £ Photoshop Ektrabaicu
Tap tin 2: B IC Tai lieu Mang [ZE'K¥ thudt phSn cimg may tinh
o | IC J My Decuments ) rippoint-Toa B quet wirus
Tap tin 3: | |[Browse ] ~ I Tin hoc una dung B registry
= . IC2 Unlimit Potential B THUC HANH MANG_LR
Tap tin 4: | |CBrowse ] g’ &= -
? isual Basic B virus
- My Computer  |=DY!
Tap tin5: | | Browse ] S| B virus may tinh la gi
« | .
Binh kerm thém tap tin s Metwork File marne: [24 gia hoe fask ~ Open
_ - Flaces -
Bé tranh giri tap tin bi nhiém vi-rut, tai lieu Files of tvpe: [0 Files =71 - Cancel
dinh kém cla ban s& diroc kiem tra bai

Nhirng ngwei sir dung may tinh ¢a nhan: Chon "TELCA Cac Tap Tin' cho "Dang Tap Tin'. Méu ban khéng nhin thay nat "Tim Tap Tin

#&] Done B Internst

Hinh 6.25 - Thuc hién chon tap tin dinh kém
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Bai 4. TAO CAC TRANG WEB CA NHAN, BLOG

1. Tim hi€u vé Blog
a. Khdi niém

Blog 12 tén goi tat cUa Weblog (Nhat ky Web), 12 mOt dang nhat ky truc
tuy€n dugc bung no tU cubi thap nién 1990. Cc Blogger (ngudi viét Blog) c6 thé
12 c4 nhan hodc nhém dua thong tin 1én mang v&i moi chU dé, thong thuOng c6 lién
quan t&i kinh nghi€m, y ki€n c4 nhan, hodc tAm tU tinh cdm, suy nghi cAm nhan
cUa ban than vé& moi van dé trong culc sOng.

MOt trang Blog c6 th€ ch(fa céc siéu lién két, hinh dnh, 4m thanh va cdc lién

két dén trang ch(ra phim, 4m nhac, ... Vin ban Blog dung phong cich thdo ludn.

Mot Blog c6 thé chlta nhi€u chU dé yéu thich. Hién nay Blog phO bién rat
rOng rii, nhat 12 trong gidi tré bdi Blog dé tao, dé st dung va dugc coi 1a dién dan
chia s& moi y ki€n cUa minh v3i moi ngUdi.

b. Phan loai

C6 rat nhi€u loai Blog, khidc nhau tU n0i dung bai dén cich truyén tai. Cé

th€ phan loai Blog theo céc tiéu chi sau:

* Phurong tién truyén tai
- Vlog: blog c6 video
- Linklog: blog gdbm cidc duOng link
- Sketchblog: blog gdm nh{ing bdn phic thdo
- Tumblelog: blog gdm nhiing bai vi€t ngan va nhi€u dang tranh anh,
video da dang. (Pdy la loai phO bién nhét)
* Thé loai
- Blog chinh tri
- Blog du lich
- Blog th0i trang
- Blog du an
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Sblog (Site Blog): blog 12 mOt phan clia m&t Website dugc hop nhat trong cdu triic
Website nhung dugc vi€t bdi cdc phan mém viét blog. (La cdc blog thudc cdc
trang Web cho phép ngu0i diing déing ky viét blog)
2. Tao Blog
a. Ping nhdp tai khoan
Truy nhap trang web: www. Blogger.com
Ding nhdp bang tai khodn Gmail. Nhdp tén va mat khdu
b. Thiét 13p giao dién
Nhan chon 1énh: Blog méi
Nhap tiéu dé cla Blog
Dia chi: dat dia chi € m0i ban be thim blog cla minh. (mdc dinh 1a tén truy
nhap.blogsport.com)
Chon mau = Tao Blog = Xem blog
c. Tao cdc bai viét
- Ding nhap vao blog
- Bat dau viét Blog (bai dau); Tao bai ding mdi (céc bai sau)
- Pat tiéu dé bai viét> Viét nbi dung
S dung cdc cong cU: chén anh, dinh dang font ch{f, mau ch(r
- Xuat ban > Xem blog
3. Mang xa hi (Social network)
a. Khdi niém
Mang x3 h0i, hay goi 12 mang xi hdi do, 1a dich vu n0i két c4c thanh vién cling
s& thich trén Internet 1ai v&i nhau v&i nhi€u muc dich khic nhau khong phan biét

khong gian va thOi gian.

Mang xi h0i c6 nhing tinh ning nhu chat, e-mail, phim dnh, voice chat, chia sé
file, blog va xi ludn. Mang d6i md&i hoan toan cach cU dian mang lién két vGi nhau va
trG thanh mOt phan tat yéu cla mOi ngay cho hang trim tri€u thanh vién khap thé
gidi. Céc dich vU nay c6 nhi€u phuong cich d€ céc thanh vién tim ki€m ban be, d6i
tac: dua theo group (vi du nhu tén truOng hodc tén thanh ph0), dua trén thong tin c4
nhan (nhu dia chi e-mail hodc screen name), hodc dua trén s@ thich cd nhan (nhu thé

thao, phim dnh, sich bdo, hodc ca nhac), linh vuc quan tdm: kinh doanh, mua bén...
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b. Lich st

Mang xd hOi xudt hién 1an dau tién nidm 1995 vGi su ra doi cla
trang Classmate v3i muc dich k&t nOi ban hoc, ti€p theo 1a su xudt hién
cUa SixDegrees vio nim 1997 v&i muc dich giao 1uu két ban dua theo s& thich.

Nim 2002, Friendster trd thanh mOt trao Iuu m&i tai Hoa Ky véi hang triéu thanh
vién ghi danh. Tuy nhién su phdt tri€n qua nhanh nay ciing 12 con dao hai 1uGi: server
cUa Friendster thuOng bi qua tai mOi ngay, giy bat binh cho rat nhi€u thanh vién.

Nim 2004, MySpace ra dOi v&i cdc tinh niing nhu phim dnh (embedded video) va
nhanh chéng thu hiit hang chuc ngan thanh vién m&i moi ngiy, céc thanh vién cii cla
Friendster ciing 1an 1ugt chuyén qua MySpace va trong vong mOt nim, MySpace trG
thanh mang x4 h0i dau tién c6 nhi€u 1ugt xem hon ca Google va dugc tap doan News
Corporation mua lai v3i gia 580 tri€u USD.

Nim 2006, su ra dGi cla Facebook danh ddu budc ngoat mGi cho hé thdng mang
x4 hdi truc tuy€n vGi nén tang 1ap trinh "Facebook Platform" cho phép thanh vién tao
ra nhitng cong cuU (apps) mGi cho cd nhan minh cling nhu cdc thanh vién khéc dung.
Facebook Platform nhanh chong gat hdi dugc thanh cong vugc bac, mang lai hang tram
tinh ning mGi cho Facebook va déng gép khong nhd cho con s6 trung binh 19 phiit ma
c4c thanh vién b0 ra trén trang nay moi ngay.

. Tao facebook

PE& tao tai khodn facebook, thuc hién 8 budc:

Buoc I: Truy nhap vao trang http://www.facebook.com

Budre 2: Nhap vao céc thong tin ding ki, bao gOm first name, last name, moOt dia
chi email hgp 1€, giGi tinh, ngay sinh... Hiy d@m bdo thong tin ding ki 1a chinh x4c. Sau
dé, nhan vao nit Sign Up.

Buéc 3: Nhap viao ma captcha khi dugc yéu cau.

Buérc 4: Xic nhén lai thong tin tai khodn bang cach vao email da ding ki roi
click vao duOng link dugc cung cap.

Buéc 5: Chap nhan mot sO 10i mdi ban be n€u ban di dugc ngudi khic maoi
trudc do.

Buéc 6: Tim ki€m moOt vai ngudi ban mdi bang cich cung cap password cla
email cUa ban hodc username va password cUa tai khodn AIM. Tuy nhién, ddy chi la
budc tiy chon, c6 thé bo qua budc nay.

Buoc 7: Nhap mOt vai thong tin cd nhan (profile) nhu 12 tén tru'Ong hoc, tén cdng
ty dang lam vi€c, n0i sinh, qué qudn, ... ciing c6 thé bo qua budc nay.
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Buéc 8: Nhap vao thanh ph® ndi sinh sGng hién tai d€ tham gia vao mang 1uGi
nh(ng ngudi ban & dé (ciing c6 thé bd qua budc nay, tuy nhién, tham gia mang ludi
nay sé gitip tim ki€m dugc ban be clla minh G diy dé dang hon). Sau khi hoan thanh
budc nay, s€ dugc dua dén trang chl cla Facebook d€ bat dau vi€c tim ban be hodc
lam nhing gi minh thich & day.

Bai 5: CONG CU TRAO POI TRUC TUYEN
. Gi6i thiéu cong cu trao dOi truc tuyén

a. Gi0i thiéu Yahoo! Messenger

Yahoo Messenger 12 mOt trong nhling chuong trinh ho trg lién lac truc tuy€n
thong dung, né cho phép ngu0i dung thuc hi€n céc cubc trd chuyén tU mdy vi tinh
thong qua k&t nOi Internet v4i nhau nhu Chat (tin gdu),Instant messega (tin nhan
nhanh), SMS (gUi tin nhan dén dién thoai, Video Call (cuOc g0i c6 hinh)....

Yahoo! Messenger cung cap hai ki€u néi chuyén, dé 1a Message va Chat.

- Message: cho phép trao dGi thong tin vGi tUng ngudi mot.

- Chat: c6 thé tham gia vao nhém d€ thdo ludn, tdn gdu. Cc nhém thdo ludn theo
nh(ng chQ dé khdc nhau, chon trong Catagories va Yahoo room hay c6 th€ tao mot
chU dé mdi bang céch "Create New Room". Sau khi chon dugc chl dé, chon "Go to
Room" d€ vao hdi thoai. Néu c6 bd Micro va Speakers thi ¢6 th€ néi chuyén bang
Yahoo Messenger qua "Voice chat". Tuy nhién mu6n vay phdi cai dat thém phan
mém ho tro tiéng ndi

Pay 1a mOt chuong trinh dé st dung c6 nhi€u dich vu gidi trf kém theo. Yahoo
Messenger bao gOm céc thuOc tinh hdp dan nhu tu ddng tao chat room thay ddi nén
giao dién theo nhing chl dé cung cdp san hodc 1dy tU trén mang. Ngudi s dung
ciing c6 thé tu tao ra cc ki€u giao di€n theo hudng dan cla Yahoo.

Phién bdn md&i nhat hién nay 12 Yahoo Messenger 11.5. Phién bdn nay c6 nhi€u
tinh ning m&i nhu:

Chat theo thé: cho phép ngudi ding chat v&i nhi€u ngudi cing moOt lic chi trong
mOt cUta sG duy nhat. Trong clfa sO chat, mOi mOt culc tro chuyén sé tudng Ung voi
mOt thé nam ngay dudi khung nhép ndi dung chat. Danh sich nhiing ngudi ma ban
dang chat s& dugc hién 1én & vi trf ddu va dugc ngiin cich bdi ddu phay “,”.

Chia s& @nh man hinh: c6 th€ dé dang chia sé nhiing gi dang dién ra trén man
hinh. C6 2 ch€ dd chup man hinh (screenshot) 12 chup c6 kém cUlra sG chat va khong
kém cUra sO chat d€ ban lua chon.
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D@ dang chon va chia sé biéu tuong cam xiic: thong qua mOt danh sich céc
bi€u tugng cdm xic, ho trg hién thi tén va ky hiéu cUa ting bi€u tuong.

Luu trir théng minh hon: sap x€p theo th(I tu chat/thoai gan day nhat cung véi
céc b0 10c thdong minh.

D@ dang chat lai: Vi tinh ning hi€n thi danh sich cdc cuOc trd chuyén gan diy
nhat, c6 thé dé dang két ndi 1ai cudc trd chuyén khi bi “ngat mach”.

P& c6 th€ s dung Yahoo Messenger can cai dat chuong trinh Yahoo Messenger
vao mdy tinh va tai khodn c4d nhan & Yahoo.
b. Cai dat Yahoo Messenger

B1: KhGi dOng trinh duyét, gd dia chi: http://vn.messenger.yahoo.com/ = chOn
1énh tdi vé

B2: Chay file msgrllvn.exe = xudt hién trang cai dat, chon 1énh Ti€p = danh
dau tich vio muc: cé, téi chap nhan dieutt khodn >ti€p = cai dat

B3: chuong trinh thuc hién cai dat

B4: Hoan tat, kh&i dOng chuong trinh ym
2. Khoi dOng va thoat khoi Yahoo! Messenger

a. Kh@i déng

C1: Nhap diip chudt vao bi€u tugng Yahoo! Messenger

C2: Vao Start/ Programs/ Yahoo!Messenger/ Yahoo!Messenger
--> xudt hi€én hOp thoai:

- Nhap tén truy nhap (con goi 1a nickname)

- Nhép mat khau

- Nhan phim Enter hodc nhap chult chon Ping nhap

b. Thodt khOi Yahoo! Messenger
- Messenger/ Pong (Ctrl+Q) : déng hOp thoai Yahoo! Messenger
- Messenger/ Thoat (hodc Ctrl + D): thodt khdi Yahoo! Messenger

3. Mot sO thao tac co ban

a. Thém lién lac

- Vao Danh ba/ Thém ban --> Xuat hién hdp thoai:

- G6 dia chi Yahoo ID (nick name) can dua vao luu tr( (hodc chon tU sG dia chi)
nhdn 1énh: Ti€p

- Chon nhém can luu dia chi, n€u chua ¢6 nhém hodc mudn tao nhém mdi thi gd

tén nhém mdi, nhan Ti€p --> Hoan tat dé€ két thic
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b. Thuc hién nhan tin hodc chat
- MuOn nhan tin cho ngudi nao thi nhap dip chudt vao nick name cla ngusi
do.
- Néu nick name cUa ngu0i nio dam, sing tUc 1a nguOi d6 dang & trén
mang, nhdp dip chult vio nick name cUa ngUdi do thi c6 thé chat truc tiép.
- Sau mOi mOt thdng tin dUQc soan thdo, nhan phim Enter hodc nhdp chult
vao 1énh GWi d€ thuc hién gUi.
- GOi thoai: thuc hi€n chat ti€ng ( can c6 tai nghe va Micro)
- GOi video: thuc hién chat ti€ng va hi€n thi hinh dnh
- Phong nén: tao hinh nén trong qud trinh chat
- Hoat dOng: mOi choi game hodc cung dung ti€n ich
- Hinh @nh: chia sé hinh dnh
- Céc thao tac khac:
+ gUi dnh chup man hinh
+ gUi tép tin
+ dinh dang font ch(r
+ gUi c4c bi€u tugng
c. Cdc thao tdc trén tai kho@ntrong danh sdch

- Chon tén lién lac trong danh sach = Nhap phdi chult = xuat hién menu:
L!! Nhan tin nhanh...

ﬂ:ﬁ Goi widea, ..
B Goithoai ...

B i tin nhén SMs. ..
Thao kac khac »

i I35k &n »
MhaE ke brd chuyén

Zhi tigt lien lac

wern hi so

ChuyEn nhdm, .
woa...

d. Thao tdc trén nhom
- Chon tén nhém - Nhap phdi chult = xuat hién menu:
29



Phat tin nhan cho nhom nay...

Mai nham nay wao hop. ..
i 33k an

B tEn nham. ..
Taao nham ma. ..
Thém tEn wao nham...
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