DEé tai thue t8p co's6

TRUOGNG PAI HOC VINH
KHOA CONG NGHE THONG TIN

PE TAI THUC TAP CO SO
NAM HOC 2006-2007
MA DE: 006
Céu 1: Tron thu:
Khai ni€ém thuat ng(r trOn thu.
C4ch trOn thu
TrOn thu theo cich enverlopes, labels, directories, and e-mail messages
TrOn v6i céc ngoai 1€
TrOn vGi nhitng ban ghi dugc chon
Cau 2: Bal toan lién quan dén quan hé hai ngéi trén cing moét tap hop:
1. Tim cau tric d{t liéu dé biéu dién quan hé
2. Ki€m tra cic tinh chat clla quan hé(Phan xa, d6i xUng, bac cau)
Yéu cau:
1. Neéu bai todn
2. Néu thuat todn
3. Vidu minh hoa
4. Cai dat thuat toan
Cau 3: C4c cong cu bao tri trong Windows:
L Tim hi€u System Tools:
1. BG sung néu chua cé
2. BackUp, Disk CleanUp, Disk Deframenter
3. System Restore, Scheduled Tasks, System Informations
II. Tim hi€u céc Troubleshooting proplems va cach khac phuc:
1. Sy cO phan mém
2. Su cd mdy in va su' c6 phan cUng néi chung
3. SucO am thanh va hinh dnh
4. Su c6 kh@i dOng va tat mdy: Start and Shutdown proplems
Céu 4: Tron dé thi trac nghiém
Cho mOt tép vin ban diing d€ trOn dé thi trac nghi€ém vGi moi cau hoi dugc t& chlc
nhU sau:
NGi dung ciu hoi
/¥Ménh dé 1%/
/¥*Ménh dé 2%/
/¥*Ménh dé 3%/
/¥*Ménh dé 4%/

M%WN&

{Phan thi/diém}
it
Biét rang:
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- SO ménh dé 1a tuy y 16n hon 1.

- Ménh dé ding ludn dat & ménh dé 1.

- MOi ménh dé dat trong cap dau: /*....%/

- Phan thi va di€m thi dat trong cap dau: {...}
- MOi ciu dugc két thic bdi 2 ddu: ##

Vi du: D€ thi gOm hai cau hdi dugc t6 chlfc nhu sau:
Trong ngdn nglt Pascal, ki€u dit 1iéu Bool trd vé gid tri:
/* True hodc false*/
/¥*MOt sO nguyén*/
MOt kY (U
/MOt sO thuc*/
(1/0.25)
H#

Trong ngdn ng{t Pascal, cdu triic ré 1 trong nhi€u nhdnh Ia:
/*Case ... Of*/
/¥1If ...Then ... */
/*For ... To ... Do*/
{1/0.5}
##
Yéu cau:
Tao dit liéu dé thi trac nghiém.
Nhap vio 1 mau trOn dé thi gdbm: Phan thi, s6 cau, di€m, Vi du:
Phan: 1
SO cau: 5
biém: 0.25

Phan: 1
SO cau: 5
bi€ém: 0.5
Nhap vio s6 1ugng dé thi can ra.
Dua vao tép dif liéu vao va mau trOn dé sinh ra mot tép d{r liéu dé thi da
dugc trOn dé thi.
Yéu cau bio cio:
1. Ngon ngr 1ap trinh cai dat: C hodc C++
2. Béo cdo:
- Deé bai toan.
- M6 ta thuadt todn.
- M0 ta cac Modul thi€t k€ bai todn.
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3. Chuong trinh.

PHAN I: TRON THU

I.Khii ni€ém thuat nglr tron thu:

MOt tinh niing rat manh cUa phdn mém soan thdo vin ban Microsofr Word 12
trOn tai li€u (Mail merge). Pi€u nay da gitip ich rat nhi€u cho cic nhan vién vin
phong trong viéc in danh ddch cUa minh ra m0t danh sich nhd. P& hi€u dugc
rd hon v& van dé nay chiing ta cing tim hi€u qua cic vi du dugc trinh bay nhu
duGi day.

Gid sU ta c6 mOt gidy mOi nhu sau. Ta c@n gUi di cho nhi€u ngu0i. Néu nhu

goc thong thudng tén nhitng ngudi dugc madi thi rat mat thoi gian. Vi vay ta

nén dung tinh ning Mail Merge d€ trOn vin ban thi nhanh hon rat nhi€u

DPOAN TRUONG PAI HOC VINH
BCH LIEN CHI POAN KHOA CNTT

GIAY MOI

Nhan dip ky niém ngay Qubc T€ Phu Nt 8-3.Lién Chi doan khoa CNTT t& chlrc buli lién
hoan viin nghé vao liic 20h ngay 7-3 tai hdi truong A Trudng Pai Hoc Vinh.

BCH lién chi doan kinh mOi D/C: ......ccccoeveeeeeiiiiinieiii, Lop............ dén du va c6 vi.
Su xudt hién cla ban nhét dinh lam dém vin ngh€ thém phdn dong vui va sinh dOng.Rat
mong ban dén du diing gi0.

/M BCH

Nhom sinh vien 45K CNTT DHV
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Nguyén Ky Thanh

I1.Cach tron thu:

Chung ta c6 céc cach trOn thu nhu: Envelopes, Labels, Directories,
email_messagé.
Vidu:

Nguyén Ky Thanh 12 bi thu chi doan 45k_CNTT Truong Pai Hoc Vinh,
Anh dang phai soan thdo cic gidy mOi d€ gUi tGi cdc ban sinh vién tham du
budi lién hoan vin nghé do Chi Poan td chlfc. Danh sich khiach moi da dugc
liét ké trén mOt bang Word hodc Exel nhU sau:

STT [HovaTen [Lop

| Nguyén Trung Thanh 14 ATin
2 Tran Quang Chinh 44K Tin
3 Nguyén Thi Thuy Linh 44BTin
4 [ € Vin Lam U5BTin
5 Do Trung Tudn 14K Tin
6 Nguyén Thanh TAm 46K Tin
7 Tran Trung Hi€u 4B Tin
8 Phan L& Anh H6ATin
9 Nguyén Thé Anh 46KTin
10 Tran Trong Kim U5BTin

Ban Iuu tap tin v3i tén Danhsach.doc hodc .cls
Ti€p theo ban soan mOt mau gidy moOi nhu vi du dudi day:

POAN TRUONG DPAI HOC VINH
BCH LIEN CHI POAN KHOA CNTT

GIAY MOI

Nhom sinh vien 45K CNTT DHV



DEé tai thue t8p co's6

Nhén dip ky niém ngay Quéc T€ Phu Nt 8-3. Chi doan 45K khoa CNTT t6 chic bui lién
hoan viin nghé vao liic 20h ngay 7-3 tai hQi truong A TruOng Pai HOc Vinh.

BCH chi doan kinh mOi B/C: ......cccccvvvvveeiiinnnn, Lop............ dén du va cO vi.
Su xudt hién cla ban nhét dinh lam dém vin nghé thém phdn dong vui va sinh dOng.Rat
mong ban dén du diing gi0.
/M BCH
Nguyén Ky Thanh

Ban luu tap tin nay 1ai vGi tén :Giaymoi.doc
Bay giO chiing ta ti€n hanh trOn thu theo cic cdch dd néu & trén

II1. Tron thu theo cich enverlopes, labels, directories, and e-mail messages:

A. Cach tron Envelopers:

Céach trOn nay bat ddu véi mot tai liéu trOng,cho phép chiing ta dinh dang
dugc trang vin ban,cach thuc hién nhu sau:

Ban mG mot tai trang mGi(trOng) bang cach chon FilelNew,sau d6 chon niit

cong cu Main Document SetuplEnvelopers mOt hOp thoai xudt hi€n nhu
hinh dudi day:
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Envelope Options §|

Prinking Options

Envelope size;

Size 10 {4 1/8 %9 1)2in) v

If mailed in the 54

Delivery address

From left: |Auka

From top: [Auto

4[4

Return address

From top: |Auko

40 |(40

Presview

]
=

][ Cancel ]

Ban thié€t 1ap cdc 1ua chon nhu:kich thudc trang,font chir........

Sau d6 chon niit cong cu:Open data source d€ m& d(t 1i€u ngudn ,vi du tép
Danhsach chang han.Ti€p theo dat con trd tai cdc vi trf cdn chén va click
chon nit Insert Merger Field d€ dua cdc truGng vao vi tri cdn chén nhu
hinh dudi day:
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DOAN TRUCNG P AT HOC VINH
BCH LIEN CHI DOAN KHOA CNTT

GIAY MOT

Nhan dip ko nidm ngay Cude Té Phu Wi 8-3. Chi dodn 45K khoa CNTT 6 chive budi hén
hoar vin nghd vao e 20k nedy 7-3 kai kS frweng A Tredng Bai Hoc Vikk,

BCH chi doan kinh mdi EYC: «HovaTen» Lép «Lop» dén dur va cd il
Sk xudt hién cla ban nhat dinh lam dém van nghé thém phan dong vui va sinh
ddng Rat mong ban dén du ding gidr

M BCH

Nauvén K3 Thank

Sau khi chén xong cdc ban ghi,thuc hién trOn thu bang cach chon nit
Merger to NewDocumentIAIlIOK két qud thu dugc nhu hinh vé dudi day:

E:_-"/.-“’/.-“’/.-“’/I.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/.-“’/////X//////////////////

ZDOATT IRU‘ONG PATHOC VINH
“BCH LIEN CHI DOAN EHOA CIHTT

o

GIAY MOT

Nhdn dip I nidm ngay Qude Té Fhy N 8-3. Chi dodn 45K khoa CNTT8 chive budi lién
car vin nghé vao fie 208 ngay 7-3 fai hdi treeng A Treong Dol Hoe Vink,

%\u\\\\\\\\\\\\\\\\\\\

BCH chi doan kinh mai £/C: Nguyén Trung Thanh Lop 44ATin  dén du va cd v,
Sur xudt hién cia ban nhat dinh lam dém van nghé thém phan dong vui va sinh
dong. RFat mong ban dén du dung gid.
T BCH

Neuvén Ky Thank

D

B

B

B. Cach tron theo Labels:
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Gia st ban can chudn bi bang di€m cho c4c hoc sinh cla minh.N€u truOng
ban chua c6 phan mém qudn 1y di€m.Ta cé thé trOn theo Labels theo cich nhu
sau:

1. M3 mot tai liéu mdi. Chon Tools\Envelopes and Labels. Nhan vao muc
Labels trong khung hoi thoai Envelopes and Labels. Nhan Options.

2. Trong khung h0i thoai Labels Options, chon ki€u nhin tU danh sich 'Label
products' va "Product number' rdi nhan OK.

Label Options E|

Printer infarmaktion
{:} Dok makrizx
(%) Laser and ink jet Tray: |Defadlk tray (Defaulk tray) L

Label information
Label products: Awery standard b

Product number: ) .
Label information

2162 Mini - Address Type: Address
2163 Mini - Shipping Height: 1"

2164 - Shipping

2180 Mini - File: Folder width: 263"
2181 Mini - File Folder Page size: Mini (2 14 % 50
2186 Mini - Diskette e
[ Dekails. .. ] [ Mew Label, . ] [ K, ] [ Cancel

Hinh : Cdc mau nhan trong Label Options

3. TrG vé khung hoi thoai Envelopes and Labels, khong nhap bat c( gi trong
viing Address. Nh@ 1a phdi danh ddu chon vao muc Full page of the same label
option r6i nhan New Document.

4. Word s m3 ngay mOt tai liéu mdi c6 mOt bang dugc trinh bay theo ki€u
nhan. Néu khong thdy duOng ké 6 (gridline), chon Table.Gridlines (Word 6 va
7) hay chon Table.Show gridlines (Word 97).

5. D€ dinh dang nhin dugc don gidn, chon tat cd cic 6 trong bang trudc khi
nhap nli dung bang cich nhan vao 6 dau tién roi ré con trd chudt xubng 6
cubi cling trong bang, dUng dung 1€énh (Table.Select Table). Dung cdc hinh
tugng trén thanh cong cu dinh dang d€ chon font, ¢G ch{f cho nhan.
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6. Nhap ndi dung cla mOi nhin vao mdt 6, thém nhlng dinh dang khic hodc
hinh hQa vao néu can. Luu y rang khoéng cich gilta cic nhin dugc xem nhu
mOt o trong bang nén dUng nhap nbi dung vao nhUng 0 nay. Khi nhap xong, in

nhan ra nhU binh thuOng ban van in. Néu nghi rang ban s& can 1ai nhling
nhan nay thi hdy 1uu né nhu file binh thuOng.

C.Cich tron theo Directories va e-mail messages:

_Trudc hét can md t€p Giaymoi nhu hinh dudi day

A& | 12 2 = | insert Word Field =

Forrmal & Tralic = fri

P = H
T v o B[ n E
Open Data Source

= = 5= b
y= T | 3i= i= E= t; - 307, A .
g...,...l - T . o

b |l
e,
w
=

ol

3

Le

I

4

i

[
-
1]
|
|

=
n

DOAN TRUONG DAl HOC VINH
BAN CHAP HANH LCD KHOA
CNTT

GiA Y Mo

Nhan dip kv nidemn ngay Qudc Té Phu NiF 8-3.Lign Chi doan khoa CNTT {0 chire budi lign hoan
vao lhe 200 noay 7-3 fal halfriedng & Trisong  Bal Hoc Vinh, ]

B;L?H lign chi dodn kinhmdiban . ldn. . déndirva

o il

Surxudt hidn clia ban nhat dinh lam dém van nghé thém phén dong vui va sinh dong Rét mong
e dung Qi

T BCHLCE

Tedm e A AT ) A

_Pé 1ay ra thanh toolbar cho phan trOn thu ban vao:ToollLetters and
maillings|Show MailMerge and _Toolbar nhu hinh dudi day:
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@I Document® - Microsoft Word

! Fle Edit Wew Insert Format | Tools | Table ‘Window  Help

: Y 2 = u}}|? % speling and Grammar... F7 %_}, J@EEhﬁ q :

. Research... A+ Click | : 5

[ @t | S nsert wd B4 R R EYNENGY

: . Language P = = #= — a— o

i A4 MNormal ~ Arial == I=-]i= = = = | [
Shared Workspace. ..

1 cdq . 1 c
Letters and Mailings * Mail Merge. ..
Zuskomize. .. Show Mail Merge Toolbar |
- Qptions. .. =1| Envelopes and Labels. ..

£

Letter Whizard. ..

Thanh cdng cu Mail Merge_Toolbar nhu hinh dudi day:

Ala]e] 8 2 B lsertwordreid- |22 8 A)K 40 p WIS B0 ol

4 Frosl - [FAlC = LR = = = = | iz = ‘(EE -EE -EE,?- Av

'ﬂNDODenDataSnurcelﬁl \\ - |BH |_ - S | = !
51 o F Pl BT
POAN TRUONG DAl HOT VINH

BAN CHAP HANH LCE KHOA
CNTT

S
m

MERGE MAIL_TOOLIAR

GiIA Y M

Nhén dip kv nidm ngay Quic Té Phu N 8-3.Lién Chi doén khoa CNTT td chire budi lién hoan
vao lde 200 noay 7-3 fal hdi friedng A Trisong Bal Hoc Vieh )
B?H lign chidogn kinhmdiban ... .. Ldo.. ... . dé;ndirva
oo vl
S xudt hién clia ban nhat dinh lam dém van nghé thém phéan dong vui va sinh ddng. Rét mong
du duing gl
T4 BCHLCH

Teim e A F A A

Trong do:

L | o . . » 2
: Main document Setup: Hién thi hop thoai cho ching ta cic lua

chOn:email_messages,Envelops,Labels,Directiries.
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:Open data source:ChUc niing nay cho phép ma tai li€u nguOn nhu ching ta
c6 tép:Danhsach.doc

jl Insert merge Field:Cho phép ching chén cic truOng tén trong di li€u
nguOn(vidu:HovaTen,Lop).

«Jd Merger to Newdocument:LuUa chon muc nay s€ trOn thu ra mot ti li€u m&i
va hién thi k€t qua sau khi trOn.

¥ Check for error:Kiém tra 10i

M 41
hoac

» M. Go to Record:Nhdy dén cdc ban ghi trong dit liéu ngudn

tr& vé€ cac ban ghi trudc dé.

_Budc ti€p theo click chut tai vi tri cdn chen va click chon bi€u tuong Insert
merger Field d€ chon truOng tén tuong Ung can chén,nhU hinh dudi day

oy

@ | G 9 Sl Insert wordFisd - | e 5 s f M40 P MR s EE e B

A4 Mormal + Ttalic, = Arial -1z - | Bg | == iC EE (W - A
IL‘EFIgiay"rm:ni.rdm: E
5'1'2'3""5'5'?
BOAN TRU@'NG BATHOC VINH
EBAN CHAP HANH LOB KHOA
CNTT ]
Gy Mo

Nhén dip ki niém ngay Quic Té Phu N 8-3.Lién Chi doan khoa ONTT ib chic budi lién hoan vér
nohé wao lde 20h ngay 7-3 tai hdiredng A Trieong Blai Hoe Vieh., )
B?H fign chi doan kinh moi ban«STTe. ... ... idoxlopsf . déndirvé
ol il
St xudt hidn clie ban nhét dinh ldm d8m vén nghé thém phén dong vui vé sinh déng. R4t mong be
den dor dung gice
T BCHLCE
Trink Mali Lan

D€ trOn thu ban chon cong cu Merger to NewDocument trén thanh cong cu
Merger _Toolbar khi d6 xudt hi€n hdp thoai nhu hinh sau:

11
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P m | 3 3 B nsert wordField~ [ 2 3 24 4 [ M 41 r» H%_ﬁﬂ.'@hm,

i A4 Mormal + Italic » Arial - 12 v|Bg | T[i= = EE[F] - W - A~

TReN THo. dar: Merge to Hew Document E|

MERGER TO MEWDOCUMEMNT

giaymoi.doc

Merge records

BO,&N TR{_,“’D‘NG DAL HOC VINH O.Currgnt record
BAN CHAP HANH LCD KHOA Ofom:| | 1| |
CNTT A ok | [ Cancel ]
Gidy MO

Nhén dip kv nigm ngay Qubc Té Phu Ni¥ 8-3 Lign Chi doan khoa CNTT 5 chire budi lién hoan
nghé vao lde 200 ngay 7-3 lai hii fredng & Tredng BDal Hoc Yinh, )
BPH lign chi doan kinh moi baneSTTe ... Lowoslops . ...d8¢ dwvd
o v,
Sy xudt hign cla ban nhél dinh lam dém vén nghé thém phan dong vui vé sinh ding R4t mon
cfan e eiine oy

Trong d6 gOm c6 3 1Ua chon:

All:Chon tity chOn nay sé€ thuc hién trOn tat cd cdc ban ghi c6 trong dit
liéu ngudn

Current record:Tuy chOn nay chi thuc hién trn v&i ban ghi dang hién
hanh.

From...... To....:Tuy chon nay s€ thuc hién trOn thu theo nh(ing ban ghi
dugc chon tl(from) dén bdn ghi(To).

Gia sU ta 1ua chon niit chon dau tién la All két qua thu dugc sau khi chon
nhU sau:

12
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CEIX
Type a queskion for help = _ & X

I Electronic Messagesd, - Microsoft Word
Edit Miew Insert Format  Tools  Table
QSRS PEls B g8 damREB AT -efibHdg s B

Window  Help

(8] Fie

@ |3 S 5] dnsert word Fisld - | 52 5 20 (2 |

-0 - B[7]U |[E]=
I R IR B

b=

S|
=l

4_4 Normal + 10 pk » Arial
ez

TR VTR
= = s - - A

BES

E D I
CNTT )
GrA Y 1
Nhan dip Ky midrm ngéy Quéc Té Phy NIy 8-3 Lidn Chi doan kboa CNTT t8 chive budi lién hoan vin nghé vao lic 200 nody 7-3 tai
REE tnedng A Tredng Bal Hoc Wik .
BCH iign chi doan kinh mér ban:Nguygn Trung Thanh  Lép: 44ATin dén dip va

cd vﬂ.,-"
S sudt hién cia ban nhét dinf larn dérn van hghé thém phén dong wui va sinh d‘o"ng.!%'éf rmong ban dEn clw dung oier.
T BCHLGE

Trinh Mai Lan

DOAN TRUDING BAI HOGC VINH
BAN CHAP HANH LCE KHOA

CNTT )
GrA Y 1
Nhan dip Ky midrm ngéy Quéc Té Phy NIy 8-3 Lidn Chi doan kboa CNTT t8 chive budi lién hoan vin nghé vao lic 200 nody 7-3 tai
REE tnedng A Tredng Bai Hoc Vink. .
BCH iign chi doan kinh mév ban: Tran Quang Ghink - Lop: 44K Tin dén dy va

cdwl.
S sudt hién cia ban nhét dinf larn dérn van hghé thém phén dong wui va sinh d‘o"ng.!%'éf rmong ban dEn clw dung oier.
T BCHLGE

Trinh Mai Lan

S @ ap

ader 1.3 Bek. .,

iprawr L | Adoshapes N W 1 O A @l ¢ [g] L@ | e - A - = ==

| i . .
V& urkitled - Paint

[ ——— pa—
I:.-' start % O Electronic Messages4...

D.Tron v@i cic ngoai lé:

Tinh niing trOn thu' (Mail Merger) trong Word s€ cho phép in d{t li€u dang
mOt bang luong hodc sO dia chi trong Excel trén mOt trang d{t 1iéu dugc trinh

baytrongWord.
L&y vi du, chiing ta c6 mOt bang 1uong trong Excel va mudn in thanh cic

phi€u luong trong Word. Cong viéc dudc ti€n hanh nhu sau:
Phan 1: Lap bdng va nhap d{t liéu trong Excel, 1uu 1ai va dat cho né

mOt cdi tén nao dé (Vi du BangLuong) r6i déng Excel.

13
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sttt Ho tén Phang Ban Chite vy Luang CBPhu cép
1 %1 Hang Tai =0 TGO 000000 SO0000
2 Mguyén Hiru Quyén Kinh doanh TF 4000000 200000
3 Mguyén Hing Quin Bao ve Y 2500000 200000
4 Nguyén %&n Hodn Tong hop MY 3000000 200000

Mau Bang Luong (Nén ding Unicode)
- Phan 2. Tao mau va nhiing dit liéu vao trong Word.

+ Budc 1. Tao mau phi€u luong trong Word v&i day dU théng tin can

n.

Bang Liwong
Ho Tén
Chrrc vy
Phéng ban:
Mgt dung 20 tEn (Ghi chi
Lrong CB
Phu cép

+ Budc 2. Chon 1énh Mailings/Select Recipients/Use Existing List: 13y

d{r liéu t&r mOt ngudn c6 san

+ Budc 3. MG noi ch(fa bang d(t liéu, chon tén bang d{t liéu (Bang Luong)
rOi chon Open. Sau d6 may s€ yéu cau chon Sheet d{t 1iéu can 13y trong file

Excel ma ngu0i dung vUa chon. Mdac dinh mdy sé& chon sheet dau tién.

+ Budc 4. Nhing dit liéu vao mau:

14
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-> Kich chuOt vao vi tri can lién k€t d{t liéu (Ho va tén) rdi chon
Mailings/Insert Merge Field rOi chOn tén truOng tuong Ung vGi chd cén lién

két (HO va tén)
-> Thao tic 1an 1ugt cho dén hét c4c truOng
+ Budc 5. Ki€m tra k€t qud bang cich bam chudt vao nit Preview Results
+ Budc 6. K&t thiic.

-> Chon 1énh Mailings/Finish & Merge/Print Documents. Lic nay ngUi
dung c6 th€ 1ua chon in tat cd cac ban ghi hodc chi in mOt sO ban ghi theo s

th(r tu dugc khai bio.

> N&u khong in ra ludn ma chi xudt thanh tUng phi€u Iuong d€ Iuu 1ai thi

chon 1énh Mailings/Finish & Merge/Edit Individual Documents

V.Trdn vGi ciac ban ghi duoc chon:

Céch 1am giOng v&i cdch trOn directories, and e-mail messages. Chiing ta ciing
thuc hién theo cdc budc da néu & phan trudc.

15
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PHAN II: BAI TOAN QUAN HE

I. Quan hé va céc tinh chat:
Dinh nghia:
Cho A va B 12 hai tap hgp. MOt quan hé 2 ngdi tir A dén B 12 mOt tap con
cUatap A xB
R = {(a,b)la €A, b €B)
Luu ¥: néu khong noi ré thi khi ta ding khdi niém quan hé tUc la quan hé
hai ngoi.
Céc quan hé trén cing mOt tap hop:
MOt quan hé trén tap A 1 quan hé tU tap A dén tap A
Vidu:
1.Cho A = {1,2,3,4}. Tim quan hé R ={(a,b)Ib chia hét cho a}
2. C6 bao nhidu quan hé trén tap cé n phan t?
a. Tinh phdn xa (reflexive):
Quan hé R trén tdp A duQc goi la cé tinh phan xa néu (a,a) € R v&i moi
phdntda €A
Vidu: RI = {(1,1), (1,2), (14), (2,1), (2.2), (3.3), (4:1), (4,4)}
R2={(1,1),(1,2), (2,1),(2,2), (3,4), (4,1), (44)}
Quan hé R1 ¢6 tinh chat phan xa, vi cd quan hé d6 déu chira tat ca cic cap
(1.1)(22), (3.3),(4.4).
Quan hé R2 khong 13 phan xa vi quan hé R2 khong chlra cip (3,3).

b. Tinh d6i xUng(symmetric):

Quan hé R trén tdp A duQc g0i la co tinh dOi xUng néu (b,a) €R thi (a,b) €
Rv3i a,b €A.

Vidu: R3={(1,1),(1,2),2.1)}->P6i xlng

c. Tinh bac cdu (transitive):

Quan hé R trén tdp A dugc goi la cd tinh bac cdu néu (a,b) €R va (b,c) €R
thi (a,c) €A v0ia,b,c €A

Vidu: R4 =1{(2,1),3,1),(3,2),(4,1),(4,2),(4,3)}

ILDE& bi€u di€n quan hé ta sU dung ma trén logic d€ bi€u dién:
Cho tap A ¢6 m phan t& A = {aj,a,...,ar }

16
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va tap B ¢6 n phan t& B = {b{,by,....by}

A va B 12 hai tap da dugc sap theo mOt th(r tu nio dé.
Ma tran logic cla quan hé R tUr A dén B 13 ma trdn cdp m x n v&i cdc phan
tUr Ri,j x4c dinh nhU sau:

1 khi a,Rb,
0 khi a,Rb,

i

I11. Nhén bi€t cic tinh chat clia quan hé thong qua ma trén logic:

Ma tran cUa quan hé trén cing mOt tap 1a mOt ma tran vudng.

Tinh phdn xa: Néu ma trdn c6 moi phan tl trén dudng chéo chinh bang 1

Tinh d0i xUng: N€u ma tran c6 cic phan t& d0i xUng nhau qua dudng chéo
chinh

Tinh bac cau: Néu ma trdn c6 phan t& (a,b) va (b,c) thi phdi c6 phan ti
(a,0).

Vi du minh hoa:
+ Xét quan hé sau : R = {(1,1),(2,2),(3,3),(4,4)} quan hé nay c6 tinh chat

phan xa. Khi bi€u dién quan hé bang ma tran logic ta ¢6 th€ dé dang thay
duagc.

1000

0100

0010

0001
+ Xét quan hé sau : R = {(1,1),(1,2),(1,4),(2,1),(3,3),(3,4),(4,1),(4,3)} quan hé

nay c¢6 tinh chat d6i x(ng. Khi bi€u dién quan hé bang ma trén logic ta c6

th€ dé dang thay dugc.
17
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1101
1000
0011

1010
+ Xét quan hé€ sau : R = {(1,2),(1,3),(1,4),(2,2),(3,3),(2,4),(3,3),(3,4),(4,4) }

quan hé nay c6 tinh chat bac cdu. Khi bi€u dién quan hé bang ma trdn

logic ta c6 thé dé dang thdy dugc.

0111
0111
0011

0001
IV.Cai dat thudt toin:
int reflexiveTest() // Tinh phan xa;

{
for(i = 0;i<n;i++)
for(j =0;j <n; j++)
if(a[i][i] == O) return O;
return 1;

}

[ 3 s st stesteste ke ke s st stesfeshe ke e s st st sfeshe ke e sk st st sfeshe ke s sk st sfesfeshe ke sk sk st sfesfeske sk sk sk st sfesteskeskeosk sk stesteskeokok

int symmetricTest() /Tinh doi xung;

{
for(i = 0;i<n;i++)
for(j = 0;) < n;j++)
if(a[i][j] != a[j][i]) return O;
return 1;

}

[ 3 s st stesteste ke ke s st stesfeshe ke ke sk sk stesfesheske ke sk st st sfesheske ke sk st st sfesfeske sk s sk st sfesfeskeske sk sk stesfesteskesk sk sk stosteskokok

int transitiveTest() //Tinh bac cau;

{
int test = 1, k;

18
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for(i = 0;i < n; i++)
for(j = 0;j < n; j++)
for(k = 0; k < n; k++)
if(ali][k] != 0 && a[k][j] !=0)
if(a[i][j] == 0) test = 0;
if(test) return 1;
return O;

}

PHAN IIT: CONG CU BAO TRI

I.BO sung néu chua cé:

D€ bd sung mOt sO ddc tinh trong System Tools ta 1am nhu sau:
Vao Start\Accessories\System Tools
Xem trong d6 di c6 ddc tinh can b6 sung hay chua?
Néu chua c6 ta lam nhu sau:
- Vao thanh Start\Control Panel\Add and Remove Program.

- Trong cUfa sG Add and Remove Program ta chon Add and Remove
Windows Componets.

- Trong cUta s6 Windows Componets Winzard chon Accessories And
Untilities chon ddc tinh ma minh can bd sung, chon Next\OK.

19
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I1.BackUp, Disk CleanUp, Disk Deframenter:

A.BackUp:
a.SU dung Backup d€ sao Iuu file va thu muc trong Windows XP:

Tién ich Backup trong Windows XP gitip ban bdo vé d{r liéu trong truOng
hop 0 clmng hdng hodc d0t nhién file ndo d6 bi xod. ST dung Backup, ban c6
thé tao ra ban sao tat ca dir liéu trén o} cu'ng, luu né vao thiét bi luu trlr
khac nhu dia quang hoac dia mém.

Tién ich Backup trong Windows XP gitip ban bdo vé d{r liu trong truOng
hop 6 cling hdng hodc dOt nhién file nio d6 bi xod. SU dung Backup, ban ¢
th€ tao ra ban sao tat ca d{ liéu trén 6 clng, luu né vao thi€t bi luu trit
khic nhu dia quang hodc dia mém.

Né€u dit 1iéu gOc trong mdy tinh bi xo4, ghi d& hodc khong thé truy cdp dugc
do gdp truc trac phan clng, ban c6 thé dé dang phuc hoi dif liéu di sao 1uu
vGi phdn mém Restore Wizard hodc Automated System Recovery Wizard.
Sao Iuu file va thu muc nhu thé nao ?

Chii y: Ban phdi ¢6 quy€n administrator hodc ngudi di€u hanh co ché
backup trén mdy tinh mdi c6 th€ sao luu dugc file va thu muc duge. Ngudi
di€u hanh c0 ché backup va administrator ciing ¢6 th€ sao 1Uu va phuc hoi
file, thu mUc ma ho4d ma khong can phai gidi mi ching.

Céac budc tién hanh:

1. Vao Start > All Programs > Accessories > System Tools > Backup .
Chuong trinh Backup hodc Restore Wizard bat dau.

2. Chon Advanced Mode.
3. Chon tab Backup.
4. Trén menu Job, chOn New.

5. Kich vao cac hOp check d€ chon 6 mudn sao 1uu. Néu chon chi tiét
hon, m& rOng G chon ra, kich vao hp check trudc file va thu muc ban
muOn.
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6.  Danh dau chon vao hOp System State.

Chii y: N&u ban mubn sao 1uu cic thi€t 1ap hé thOng va file d{t liéu,
hay sao 1uu tat cd d{t liéu trén mdy tinh cOng vGi System State data.
System State data bao gOm d{t li€u vé céc thanh ghi, co s& d{t 1iéu
thanh ghi 16p COM+, céc file trong Windows File Protection (Hé thOng
file ki€m tra), va cdc file boot.

7. Trong danh sdch sao luu dich Backup destination, kich vao mOt
trong cc ki€u ban mudn ding.

8.  N&u ban da click vao File G budc 7, hiy gd vao tén va dudng dan
day du cUa file ma ban muOn vao 6 Backup media or file name. Ban
c6 thé chi dinh rd mOt mang chia sé nhu t&p ngudn d€ sao 1Uu file.

9. Kich vao Start Backup. HOp thoai Backup Job Information xuat
hién.

10. Dudi If the media already contains backups, st dung mOt trong céc
budc sau:

 Néu ban mubn gan ban sao 1uu nay v4i phan sao 1uu trude, chon
Append this backup to the media.

« Néu ban muln ghi d& cdc ban sao 1uu trudc, chon Replace the data
on the media with this backup.

11. ChoOn Advanced.

12.  Dénh dau chon cho hOp Verify data after backup.

13. Trong hOp Backup Type, chon ki€u sao 1uu ban mudn. Khi kich vio
ki€u sao luu, s& c6 phan mod td tém tat xudt hién dudi nhin

"Description."

14. Kich OK > Start Backup, hOp thoai Backup Progress xudt hién va
qué trinh sao IUu bat dau.
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15. Khi sao luu xong, kich vao Close.

b. Diing tién ich Backup d€ khdi phuc file va thu muc trong Windows XP:

Ban di biét cich sao 1uu file, thu muc va tham chi cd d{F li€u hé théng
trong Windows XP. Khi gdp su' ¢, ban hoan toan c6 thé phuc hoi 1ai tat cd
ching mOt c4ch an toan. Quantrimang.com xin ti€p tuc huéng dan ban céch
th(c st dung tién ich Backup d€ khdi phuc di dugc sao 1uu ra dia mém
hodc dia cUng trudc dé (Xem bai: SU dung Backup d€ sao luu file va thu
muc trong Windows XP).

Chi y: Ban ciing can phdi c6 vai trd qudn tri administrator hodc it nhat phai
c6 quyén di€u hanh tién ich backup mdi khoi phuc dugc file va thu muc.
Céc administrator va ngu0i c6 quyén di€u khién tién ich backup c6 th€ sao
1uu va khdi phuc céc file ma hod ma khong can gidi ma ching.

P& khoi phuc file va thu muc, ban theo cic budc sau

Vao menu Start > All Programs > Accessories > System Tools, chOn Backup.
Chuong trinh Backup or Restore Wizard bat dau.

Vao Advanced Mode.

Chon tab Restore and Manage Media.

Theo mOt trong céc budc sau:

 Néu ban muOn khoi phuc céc file da sao Iuu, m& rOng File, chon file ban
muOn. Vi du nhu Backup.bkf created 01/01/2002 at 1:15 PM. Mac dinh céc
file sao 1uu ludn c6 d{t li€u ngay thang, thdi gian sao Iuu nhu 12 mOt phan
cUa tén file.

« Néu ban muOn khéi phuc tU dia sao Iuu, chon dia ban mudn rdi chon tén
phuong tién. Vi du nhu Trava > Media created 01/01/2002 1:15 PM.

Nhom sinh vien 45K CNTT DHV
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Panh dau chon thu mUc ban muOn khoi phuc. NEu muln chi ti€t hon, kich
didp vio thu muc sau d6 danh dau chon cho cic file, thU muc ban muOn.
Néu ban mubn khdi phuc 1ai toan bd hé di€u hanh, danh ddu chon cho hOp
System State.

Chi y: Néu ban mudn khdi phuc hé di€u hanh va file dit li€u, ban phai khoi
phuc d{tliéu System State trudc. DT li€u System State gOm thanh ghi, cO s@
d(r liéu ding ky 18p COM+, cic file trong Windows File Protection va file
kh&i dOng.

Luu y: Hay chac chan rang b0 cai Windows cla ban c6 cling mUc service
pack v&i hé diéu hanh sao 1uu truGe khi khdi phuc toan bd phan sao Iuu. Vi
du, n€u ban khoi phuc toan bd thanh phan sao Iuu & mUc Service Pack 1

(SP1) thi chuong trinh cai Windows hién tai ciing phdi 1a SP1.

Trong hOp Restore files to, theo mOt trong céc budc sau:

* Chon Original location n€u mu0On dat file khdi phuc ciing chO vdi file sao
luu. Dung 1ua chon nay khi ban khdi phuc toan b0 mdy tinh.

* Chon Alternate location néu muOn dat file va thu muc khoi phuc & vi tri
khéc trén 6 cUng. Chon ki€u vi trf trong hOp Alternate location. Diing tuy
chon nay d€ tranh ghi d& 1én céc file khéc trong mdy tinh.

« Chon Single folder n€u ban mudn khoi phuc mOt hodc nhiéu file vao thu
muc don trén O cUng. Chon ki€u vi tri trong hOp Alternate location. Duing
tuy chon nay dé€ phan tich céc file, thu muc khdi phuc vGi céc file con 1ai
trén O cUing.

Trén menu Tools, chOn Options.

Chon phuong thUc khoi phuc file ¢6 trén mdy > OK. Chuong trinh Backup
23
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s& dung tuy chon nay d€ x4c dinh xem li€u c6 ghi de 1én file di tOn tai hay
khong khi né khoi phuc file trong thu muc da c6 mot file c6 tén gidng nhur
vay.

Chi y: N&u ban phuc hoi hé diéu hanh, ddnh ddu chon cho Always replace
the file on my computer.

Bam vio Start Restore.

Né€u ban nhan dugc thong bdo sau, kich vio OK khi mudn phuc hoi thong
tin System State v&i phan sao 1uu di chon:

Warning:

Restoring System State will always overwrite current System State unless
restoring to an alternative location.

(Canh bio: Phuc hoi d{t liéu trong System State s€ ludn ghi de thong tin cla
System State hi€n tai. N&u khong mudn xdy ra tinh trang ghi d&, ban phai
d€ file phuc hoi G khu vuc khic).

Trong Confirm Restore, kich vao OK. HOp thoai Restore Progress xudt hién,
hoat dOng phuc hoi bat dau.

Sau khi thuc hién xong, bam Close. Néu ban dugc thong bio khdi dOng 1ai
mdy, bam vio Yes.

Tri€u chung:

Sau khi phuc hoi ban sao 1uu day dU chuong trinh cai Windows XP, c6 thé
ban nhan dugc thong bdo 16i Stop nhu sau:

STOP: 0xc0000139
Entry Point Not Found
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The procedure entry point LdrEnumeratel.oadedModules could not be located

in the dynamic link library NtdlIl.dll.

Sau d6, mdy tinh tu dOng khdi dOng 1ai va c6 th€ ban khong khéi dOng may
trong ch€ d0 an toan (Safe mode) dugc nita.

Nguyén nhan:

Van dé nay c6 thé ndy sinh trong truOng hop:

Ban cai Windows XP Server Pack 1 (SP1) trén mdy tinh.

Ban dung ti€n ich Microsoft Backup Utility d€ sao 1uu céc file va céc thiét
1ap.

Ban g& bd Windows XP SP1 tU mdy tinh.

Ban ding tién ich Microsoft Backup Utility d€ phuc h0i céc file va céac thi€t

1ap tu file sao 1uu.

Giadi phap:

DE khac phuc 10i nay, phdi ddm bdo chac chan mdy tinh da dugc cai
Windows XP SP1 trudc khi st dung tién ich Microsoft Backup Utility d€
phuc hoi cic file va cac thi€t 1ap t file sao 1uu (néu file sao 1Uu dUgc tao
khi may dang st dung Windows XP SP1).

Né€u ban di khoi phuc file sao 1uu ma van gdp phdi van dé nay, hay theo
mOt sO cich sau:

Cho dia cai Windows XP viao 6 CD-ROM hodc DVD-ROM, va khGi dOng 1ai
may.

Khi ban dugc thdng bao khéi dOng lai may tU dia CD, hay thuc hién theo.
25
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Chii ¥: Ban c6 thé phdi khéi dOng mdy tUr dia Windows XP CD dé chay
chUdng trinh cai dat Windows. o) doc hoac gh1 cUa ban phdi dugc cdu hinh
cho vi€c nay. D& c6 thém thong tin v& cdch cdu hinh mdy tinh d€ khéi dOng
tlr 6 CD-ROM hodc DVD-ROM, hiy xem tai liéu gan kém mdy tinh hodc
lién hé v&i nha sdn xudt mdy tinh.

Sau khi qud trinh Setup bat dau, bAm ENTER d€ ti€p tuc qua trinh cai dat.

Bam ENTER d€ chon To set up Windows now, press ENTER. Khong nén
chOn Recovery Console.

B&m phim F8 d€ chap nhan di€u khodn hgp dong ban quyén.

Qud trinh Setup s€ tim ki€m ché d6 cai Windows XP. Ban s& nhan dugc
thong bdo sau:

If one of the following Windows XP installations is damaged, setup can try to

repair it. Use the up and down arrows to select an installation. To repair the
selected installation, press R. To continue without repairing, press ESC.

(N€u mOt trong cdc budc cai Windows XP sau bi truc trdc, setup s& cO géng
stfa ch(fa. Dung phim 1én, xubng d€ chon mOt ki€u cai dat. MuOn thay dGi
thong tin trong chuong trinh cai dd chon, bAm R. Néu khong cé gi thay d6i,
bam phim ESC d€ ti€p tuc).

Chon ché€ d6 cai hé di€u hanh Windows XP thich hop va bAm phim R d€
thay dGi n€u can thiét.

Theo céc huGng dan s(ra ch(fa trén man hinh.
Sau khi thay d6i, sta ch(ra xong, Windows XP SP1 bat ddu dugc cai.
Khoi phuc file sao luu .NOTES:
* C6 th€ ban phai 1an 1uot thay dGi 6 boot (6 chlta Windows ) trong c4c
26
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thi€t 1ap BIOS d€ khéi dOng thanh cong mdy tinh tU dia Windows XP CD.
Lién hé vGi nha sdn xudt mdy tinh hodc xem tai liéu di kém d€ c6 thém
thong tin chi tiét.

« Sau khi sUta ch(ta phan cai Windows XP, c6 th€ ban phai kich hoat lai ban
copy cUa Windows XP.
B.Disk CleanUp:

Sau mOt thdi gian dai 1am vi€c cing thang, dd d€n ldc phdi phuc hoéi
phong d0 cho PC cUa ban. Sau day 12 6 bién phdp nhanh gon va khong tOn

kém d€ duy tri khd ning hoat dOng tOt cho hé théng.

Ngin ngla cdc O dia ngl gat: Tién ich ScanDisk ddng ton kinh trong
Windows 98 va ME dugc thu gon thanh mOt phan cla hOp thoai mang
nhan "Error-checking" trong Windows 2000 va XP, nhung né van 1a mot
cong cU rat tot cho vi€c xdc dinh cdc sector hdng va ki€m tra sUc khde
cUa O dia. Trong 98 va Me, ban nhan Start.Progams.Accessories.System
Tools.ScanDisk. Chon tity chon Through va nhan Start. Theo thdng bo,
ban d€ cho ScanDisk tu ddng stra cac 16i ma né tim thdy. D€ quét mOt &
dia trong Windows 2000 va XP, ban nhdn phdi bi€u tugng cla G dia
trong Windwos Explorer hodc trong mOt cUa sG folder bat kY, réi chon
Properties. Tools.Check Now. ChOn Automatically fix file system errors va

nhan Start.

Don sach rac: Pa dén lic phdi quét sach cdc tap tin tam dang don dOng
trong hé thOng cUa ban. Nhan Start.Programs (All Programs trong XP).

Accessories.System Tools.Disk Cleanup. Chon O dia va nhan OK. Panh

27

Nhom sinh vien 45K CNTT DHV



DEé tai thue t8p co's6

dau chon hodc bd chon ddi vGi cic tuy chon, nhdn OK va nhdn Yes.

Duy tri cdc driver luén cap nhat: Néu PC hoat ddng tot thi khong 1y do gi
phdi cai dat cic phién ban cap nhat cho céc driver phan cUng, ngoai trur
ba trudng hop: Thi nhat, mac du driver d0 hoa m&i nhat khong lam thay
d0i nhi€u chat lugng hién thi, nhung sé& ngin nglra cic sy cd hé thdng
hodc cdc tranh chap khac. Thi hai, thuc hién cdp nhat driver cho bat ky
thi€t bi nao khong dugc 1ap dat tir dau trong PC cUa ban. Driver kém
theo sdn pham d6 c6 th€ da 10i thOi. Tht ba, thi€t 1&p Windows thuc

A

hién ki€ém tra cdc cdp nhdt mOt cach tu  dOng.

Lam cho PC hoat dOng theo phong cdch m@i nh& di€u chinh b0 nh§ 3o,

2. 2 P

hoac tap tin trdo doi cla né.

Xo4d céc driver #n theo vd tic dung: Khi 1ap thém phan clng mdi hodc
cap nhat cic driver, Windows c6 thé€ tao hai khodn muc Registry cho mOt
thi€t bi hoac khong thanh cong trong viéc x6a khodn muc Ung véi b0
phdn di loai bd. PE x6a cdc khodn muc Registry nhan ban hodc khong
can thi€t nay, ban nhdn phdi My Computer va chon Properties. Trong
Windows 98 va Me, ban nhan 1én nhin Device Manager. Trong Windows
2000 va XP, ban nhan 1én nhin Hardware r&i nhan nit Device Manager.
Ban nhan didp 1én mOt loai thi€t bi d€ biét cac thi€t bi di dugc cai dat
cUa né, va nhan dip 1én mOt thi€t bj d€ duyét céc driver cla né. Loai bo
cdc khodn muc tring hodc khong can thi€t bang cich chon ching rdi dn

phim <Delete>.
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X&p cdc di liéu vao mOt hang: Theo thOi gian, Windows va nhi€u
chuong trinh khdc nhau phan tdn dit 1i€u 1én khap n0i trén dia clng. Céc
trinh Ung dung hoat dOng cham vi phdi mat nhiéu thi gid cho viéc doc
cdc tap tin ma ching can. Chuong trinh Disk Defragmenter cla Windows
sé t6 chlc sap x€p lai dit liéu thanh cédc khoi lién tuc, dé doc. Ban nhan
Start.Programs (All Programs trong Windows XP).Accessories.Systems
Tools.Disk Defragmenter. Viéc dOn dia d6i vGi cdc O dia nhi€u gigabyte
s& phdi mat nhi€u gi0, vi vay nén chay tién ich niy qua dém va khong
mOt Ung dung niao khic dugc md@. POng thdi ciing déng tat cd céc
chuong trinh nén, k€ ca firewall, phdn mém chOng virus va trinh tiét
kiém man hinh. V6 hi€u héa ch€ d0 "hibernate" hay "sleep" (tam nghi) dé€

gill cho trinh dOn dia khong bi déng trudc khi két thic cong viéc.

Nang cao tOc d0 tap tin trdo d6i: BO nh& do (tap tin trdo dGi) cla ban sé&
chay nhanh nhét n€u né khong bi cat vun. Tuy nhién, Disk Defragmenter
khong hoat ddng trén céc tap tin trao dGi. N€u cé dia cUng th(r hai hodc
mOt 6 dia v&i 2 partition thi ti€n hanh dOn dia dGi v§i partition hodc G dia
nao khong ch(a tap tin trdo d0i, rdi sau d6 chuyén tap tin trdo d6i sang G
dia hodc partition d6. D€ t6i uu héa b0 nhd do trong Windows XP, ban
nhan Start.Control Panel (chOn Performance and Maintenance n€u ban
dang 3 ché d0 xem Category).System.Advanced. Bén dudi Performance
chon Settings va chon Advanced.Change. Chon mOt & dia trong hOp trén
cing va nhan Custom size. Trong Windows 2000, ban nhén

Start.Settings.Control Panel.System.Advanced.Performance
29
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Options.Change. Trong Windows 98 va ME, chOn Start.Settings.Control
Panel.System.Performance.Virtual Memory. ChOn Let me specify my own
virtual memory settings. Tap tin trao d6i cUa ban phai 16n gdp 2,5 dén 3
lan dung lugng RAM hé th6Gng. Nhdp con sO nay vao cd hai hOp
"Minimum" va "Maximum" (trong 2000 va XP la "Initial size" va
"Maximum size"). Nhdn OK va Yes (n€u can) d€ chap nhan thay ddi nay.
(*)SU dung cong cu Disk Clean Up khong con la di€u xa la vOi ngu0i diing
Windows. Cdc phién ban Windows tlr XP tr0 vé trubc déu cé giao dién va

cdch st dung tuong dbi gibng nhau nhung trong Windows Vista thi ¢6 vai
di€m khdc biét khi st dung. (Tham khdo).

Trong Windows Vista, nh@n "Open Disk Cleanup" d€ kich hoat cong cu Disk
Clean Up (DCU) nam & bén trdi cla Performance Information and Tools
trong Control Panel. Ngoai ra, ta cting c6 th€ m& DCU bang cich go "disk"

trong hOp thoai Search.

Man hinh Disk Clean Up xudt hi€n va yéu cau ngudi dung chon Iua tiy

chOon dOn dep "rac":

- My files only: chi don dep d(t liéu trong tai khodn cUa nguoi dung hién
hanh.

- Files from all users on this computer: Don dep tat ca d{ li€u cUa tat ca tai

khodn ngudi dung trén mdy tinh nay.
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Chon "My files only" d€ don "rac" trong tai khodn cla & ----~

minh, DCU s€ yéu cau ban chon Iya partition (G dia) ‘B:=iwes
R T

ndo d€ thuc hi€n. Sau khi chon 1ua, Disk Clean Up ti€p
tuc tinh todn dung 1UOng cé thé tiét kiém sau khi don

dep.

Sau khi tinh to4n hoan tat, Disk Clean Up cung cap choChon 1ua bang cich

ngUdi ding danh sich cdc tap tin ma né c6 thé xéa ¢&danh dau chon vao

tiét kiém dung 1ugng. Thong thuGng, danh sich nay s&C4C tap tin muOn
bao gOm cdc tdp tin tam khi duyét web (Temporary*°%

Internet files) va cac tap tin khong xdc dinh.

Panh ddu chon vao cdc tap tin muOn x6a, dac bi€t 1a céc tap tin phat sinh khi
st dung nhu "System queued Windows Error Reporting files" thuGng c6 dung
luong 16n néu mdy tinh dang s dung 1a laptop va c6 st dung mang khong
day (WiFi).

Di€m khdc biét cla Windows Vista so v3i Windows XP va cédc phién ban
trudc 12 thé "More Options". Trong cUa sG "More Options", ban sé€ thay c6 2

phan bao gbm:

- Programs and Features: diy 1a chUc ning tuong tu vO&i Add/Remove
Programs trong Windows XP. Tai phan nay ban c6 thé g& bd cic chuong

trinh (Uninstall).
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Programs and Features.

Danh sich cic chuong trinh di cai dat s€ dugc hién thi d€ g& bo khi chon

- System Restore and Shadow Copies: diy 1a chUc ning h0 trg xéa céc di€ém

khoi phuc hé thOng (System Restore point - Xem bai "SU dung System_

Restore trong Windows Vista"). Ban s€ nhan dugc mOt xdc nhan x6a "Are

you sure". Windows Vista h0 trQ x6a cic di€m System Restore ma khong dnh

hudng dén hoat dOng cla hé thOng. Tuy nhién, can lUu y cic di€m System

Restore quan trong ma ban c6 th€ dung tGi khi h(tu su. Nhan chon OK dé

Disk Clean Up ti€n hanh don dep, tao dung 1uong trOng trén G cUng.

C.Disk Deframenter:

St dung Disk Defragmenter trong Windows Vista

Nhom sinh vien 45K CNTT DHV
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 Faseof Access Disk Defragmenter 1a mOt trong nhUng Ung

Sj,fs.tem Tooks dung da c6 chut thay dOi trong Windows Vista so
‘g‘!‘ Backup Status and Configuratior

AP Character Map

vGi phién ban XP trudc day. Khong nhu cac Ung
dung khic da duoc thay dGi khic, Disk

B Compite E Defragmenter \trong Vista du‘(?c thi€t ké dcfn
H Cortrl Panel gidn hon nhiléu. Ban ktféng CénIVEIO qoué nhiéu
LEL DiEkUEEﬂLIp mNenuA hay thaquué ,nhieu méluvsa,c hien th| khi
[E DiskDefragmenter du li€u duQc sap x€p lai trén O cUng.

Ung dung biy gid chi don gidn rdt gon & 2 tiy chon "Defragment now" va
"Modify schedule". MOt s6 nguGi van mubn s dung giao dién va céc tinh
ning cau hinh cii, trong khi d6 mdt sO khéc 1ai san sang d6n nhan su thay
d6i dang k€ nay. Nhung c¢6 mOt di€u chac chan la: 1am viéc trén Disk

Defragmenter m&i dé dang va thudn tién hon nhiéu.

Trong bai nay, t6i s€ hudng dan céch lam viéc véi giao dién m&i va nhiing
thy chon ma né cho phép. Ban c6 thé€ ciing sé tu nhén thdy né dé dang s

dung nhu thé nao khi bat tay vao thuc  hanh.

DE md Disk Defragmenter, vao menu Start -> All Programs -> Accessories

-> System Tools.

Nhu di néi G trén, Ung dung nay giO chi con hai thy chon: "Modify

N

Schedule" va "Defragment now".
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g Dizk Defragmenter = ...'.'ﬁx

[ ¢+ [Disk Defragmenter consolidates fragmented files on vour computers hard disk to impreve system
| +  performance. How does Disk Defragmenter hefp?

Run on a schedule (recommended)

¥J Scheduled defrsgmentation is enabled

Your disks will be defragmented at the scheduled time. Delmomest pow | ‘

Né€u nhén vio nit Defragment now, qua trinh don G sé bat dau. Ban sé
khong con nhin thdy thanh ti€n trinh hay u@c 1ugng ti€n trinh thGi gian két
thic cUa qud trinh dOn 6. Va bay gi0 ban chi can dgi cho dén khi né két
thiic. C6 mot di€u ciing nén nhac nhé 1a ban chi nén thuc hién qua trinh don

0 nay khi di 1am hodc di ra ngoai va khdng st dung dén mdy tinh.

N€u ban mubn hly/thdi (cancel) qua trinh don G, chi can kich vao niit

Cancel defragmentation.

() Defragmenting hard disks...

? : Cancel defragmentation
This may take from & few minutes to a few hours I 9 : |

Néu mudn 1ap lich tu ddng cho viéc don 6, chi can kich vao nit Modify

schedule.
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Disk Defragmenter: Modify Schedule t&]

L
::'Ef-:l Run disk defragmenter on this schedule:

How often: ’Weekl}f vl
What day: ’mierr_uri v]
What time: |01:00 q

0] Cancel

R -

Trong cUa sO 1ap lich ban c6 thé chon thi di€m va tinh thuGng xuyén cla
viéc tu dOng dOn 6. Phan 16n moi ngudi thudng chay don 6 mOi thang mOt
1an va ban ciing c6 thé dp dung di€u nay.
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I11.System Restore, Scheduled Tasks, System Informations:

A. System Restore:

Phan 1 : Phuc héi hé théng trong Windows XP

Systems Restore hoat déng nhu thé nao?

System Restore s& tu dOng ghi nhan nhling thay d0i trén may tinh clla ban va
tao nén nh{ing Restore Points (mOc khoi phuc) trudc khi nhling thay dGi 16n
xay ra. D& tao mOt mOc khoi phuc, System Restore s€ 1Uu gi(t toan bd thong
tin vé Registry va nhlng file hé thOng d€ tao nén mOt danh sach nhimg file
can quan ly ciing nhU can phuc hoi. Ban ciing ¢6 th€ tU minh tao nh(ng mOc
khoi phuc vao nhitng thdi di€m tuy thich.

Vi du, mOc khoi phuc sé dugc tao ra trudc khi mot thi€t bj driver clla mOt
thi€t bi phan clng dugc update, hodc mOt phan mém mdi dugc cai dat. Biéu
nay c6 nghia, mOt thoi di€m ma hé thOng hoan toan “khGe manh” sé& dugc ghi
nhan moOt cich tu ddng ma khdng c@n phdi nhac nhd hay chen vio qud trinh
lam viéc cUa ngudi st dung. Khi hé thGng cUa ban gdp rac rdi, hodc xung
d0t phan mém ... ban c6 thé s dung System Restore d€ chuy€én hé thOng cla
ban trd 1ai trang thdi tOt nhat truGc d6 ma khong hé mat di liu ciing nhur

nh{ing thi€t 1ap ma ban da khdi tao.

Dung luong O clmg can thiét cho qud trinh khéi phuc hé théng: DE s
dung tién ich System Restore, ban can 200MB dung 1ugng trOng trén O clng.
Dung luong nay dugc ding d€ tap hop toan bO di liéu cho nhling Restore
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Point. N€u ban khong c6 nhi€u dung 1uong trOng trén 6 cUing cla minh, chlfc
ning System Restore s& tu ngling hoat ddng cho dén khi ban cé dU dung
lugng trOng can thiét. System Restore s€ tao ra va 1uu 1ai nhiing Restore
Points cho dén khi dung 1ugng trOng nay da dugc s& dung hét, lic d6, né sé&
bat dau vi€t chen I1én nhitng Restore Points dugc tao ra dau tién d€ tao ra

nhing diém khoi phuc méi.

200MB khoéng phdi 14 qua nhi€u d€ ch(ra hét c4c Restore Points. SU dung
nhi€u dung 1Ugng hon cho viéc nay sé€ c6 k€t qud tOt hon. Néu G cling cla
ban c6 dung 1ugng 16n ciing nhu ban chua st dung hét dung 1Ugng trén 6
cUng, ban c6 thé thi€t 1ap 1ai dung lugng st dung cho chlc ning nay theo cic
budc sau :

- Pau tién, click Start va chon Control Panel.

- Trong cUa sO Control Panel, ban chon Performance and Maintenance, sau d6
click System.

- Tai hOp thoai System Properties, ban tim d€n tab System Restore, va st dung
thanh trugt d€ ting thém dung 1ugng s dung, sau d6 nhan OK.

Trong truGng hgp, G cling cla ban c6 nhi€u hon mOt phan viing, thi st dung
cach sau:

- Pau tién, nhan Start va chon Control Panel.

- Tai clra sO Control Panel, chon Performance and Maintenance, sau d6 nhan
vao System.

- Ti€p theo, click vao phan viing 0 dia ma ban mubn quan ly’, sau d6 nhan nit
Settings.
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- Trong hOp thoai Settings, st dung thanh truot d€ di€u chinh 1ai dung IUgng
st dung cho System Restore va nhan OK.

Chi y rang dung lugng 6 cUng st dung cho System Restore khong dugc qua
12% t6ng dung lugng con trOng clia mOt phan viung 6 clng.

Syctem Properties 2 X

s (el -«—wﬁmpultenfd s s Hardwemesss seddvaneedees

Drive (C:} Settings

(==} (C:) Monitoring

(iZ:)is the syskem drive. You cannot burn of f System Restore on this drive
without Eurning it ofF on all drives. To do this, click OK or Cancel ko return ko
the System Restore tab.

Disk space usage

Mowe the shider ko the right to increase or ko the left ko decrease the
anmount of disk space for System Restore, Decreasing the disk space
may reduce the number of available restore points.

Disk space bo use:
I¥lir

M

12% (1224 MB)

Luu y trudc khi sir dung System Restore: Ti€n ich System Restore chi nén
sU dung sau khi da th(r cdc phuong thiic d€ gidi quyét rac r6i xdy ra trén hé
thOng. System Restores s& khoi phuc hé thOng 1ai nhiing moc trude do, do d6

c6 th€ s& khi€n mOt sO thi€t 1ap mGi nhat cla ban bi thay dGi.
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SU dung System Restore: N&u nh(ing cich th(c gidi quyét rac rbi trén hé
thOng thong thudng khong gitip hé thOng clla ban hoat dOng dugc nhu cii, thi
ban nén quyét dinh st dung System Restore d€ khdi phuc l1ai hé thOng. D€ st
dung qué trinh khoi phuc hé thdng, ban hdy ding nhdp vio mdy tinh theo
tai khodn Administrator (d0i v6i cdc mdy tinh c6 nhiéu tai khéan s( dung), tat
toan b0 cdc chuong trinh dang hoat dOng trén hé thOng va thuc hién theo céic

budc sau :

- Pau tién, click Start -> All Programs -> Accessories -> System Tools ->

System Restore.

- Tai man hinh dau tién, click vao Restore my Computer to an earlier time va
nhan Next.
- Trong cUa s0 ti€p theo s& xudt hi€n mot tO lich nhiing ngay thang, tai day ban

chon dén ngay ma ban mubn hé thOng khoi phuc 1ai vao thoi di€m dé, va nhan
Next.

Salect a Restore Point

Frar Pl calerciar daplays bkl of th St that hures i soes srealable. The it daclays e
RSN DOIE T Bt Bviiabie for The pekboned clane
Pz
LT

i of reifiong g e b i (pchiduied revtons pants ceied by your computer],
b TSR SEe [eiene Soe Sreied By viu, el Peislates feSiae DO [RUNERS b fESEdE Dae
DBERE W DETRT DRGQRTE Be rEtabec])

L. G Rl coloned sor, clici o bodd dake. 2. On the et chck a restore poml
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- Tai cUa s6 ti€p theo d6, ban chon dén mbc phuc hdi ma ban mudn st

dung d€ phuc hoi hé thOng clla minh theo mOc d6, va ti€p tuc nhan Next.

- Sau budc nay, hé thOng sé tu dOng shutdown va khéi dOng 1ai, sau khi khéi
dOng l1ai xong, ban s& thdy clta sG Restoration Complete, ban nhan OK dé két

thuc qua trinh.

Sau khi xem xét hé thOng dia dugc phuc hoi, ban cé thé chon lai Restore
Points khdc d€ phuc hoi hé thOng, sao cho hé thOng dat dugc nhu mong mudn
cUa ban. (ban c6 th€ thuc hién céch nay theo cdc budc trén). Nén nhd rang,
ban s€ phai cai dat 1ai nh{tng phdn mém ma ban da cai dat sau khi thoi di€m

Restore Point ghi nhan.

Néu chUc ning Restore Point khdng lam viéc trong mdi truOng binh thuGng
(Normal Mode), ban c6 th€ vio ché dd Safe Mode d€ s dung. PE st dung
System Restore trong ché& d6 Safe Mode, ban nhan F8 trén ban phim trong qué
trinh khéi dOng hé thOng, mOt danh sich cac ch€ d0 hoat dOng cla hé thOng
s€ hién ra va ban chon Safe Mode. Sau khi vao Safe Mode, ban cé thé thuc

hién Iai cdc budc nhu trén.

Tu tao mOt Restore Point (m&c phuc hoi): Nhu trén di néi, cic mOc phuc hoi
sé& dugc hé thOng tu dOng tao ra. Tuy nhién, n€u nhu trudce khi ban ti€n hanh
mOt viéc ndo d6 ma c6 anh hudng dén hé théng, chang han nhu cai dat mot
phan mém mdi, thi ban co thé€ tao ra mOt mOc danh ddu d€ sau niy cé th€ khoi
phuc 1ai hé& thOng & chinh thGi di€m nay, thdi di€m gan ban nhat ma hé thOng

van con khde manh. D€ thuc hién di€u nay, ban thuc hién theo cic budc sau :

40

Nhom sinh vien 45K CNTT DHV



DEé tai thue t8p co's6

- Pau tién, chon Start -> All Programs -> Accessories -> System Tools -> System

Restore.
- Tai man hinh dau tién, ban chon Creat a Restore Point

- Tai cUlra s0 ti€p theo, ban di€n tén md td cho mOc khodi phuc ban mubn tao ra va

nhan Creat.

. AR

: Lo 1

Create a Restore Point
Four compuber sciomatcaly cheates neuiong pori ot regulary icheduind Bmen or Before: certen rogram arw
ralaledl Firmiver, w5 S8 sl Syites Bt B SERLE pIuF dvt nEE Soelh B el Sther i Bede
Sttt by YO DO WOLNET
Tyem & desrpton for yoor cepiorg pant in She Folowing Secd bo. Enpure e wou choom » descpion Hat e
By % Sy i Sl yEu S 1S T o SOEUNE 8

Reshare paind desomplins:

i curmirvl Cg B Bt B SR Boally Bokhid 00 VEUF FEFIE DONL

Thp remioe s poer® cannat b chprgasd pfer £ crasted. Batore moniran, SeEre S e ban

hoed Be cormect rame

-r_E-'u. Ledifid i.‘!:'-

- Qua trinh s€ xdc nhan va tao ra mOt mOc phuc hoi cho ban.

Diéu nay s€ rat c6 ich cho ban d€ c6 thé tu phuc hbi hé théng 1ai nhing thoi

diém ma minh mong muOn.

Su dung Scheduled Tasks: Scheduled Tasks 12 mOt tién ich kém theo chlc ning

System Restore. Ban c6 th€ st dung Scheduled Tasks d€ tao nh{tng mOc phuc hoi
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vao nhimg thoi di€m nhat dinh. Chang han, ban mudn tao ra m&t mSc phuc hoi
vao lic 6h sang mOi ngay, d€ c6 th€ ddm bdo khoi phuc 1ai hé thdng viao mbc

phuc hoi d6. Ban c6 th€ thi€t 1ap Scheduled Tasks theo cic budc sau :
- Pau tién, click Start va chon Control Panel.

- Tai clra sO Control Panel, chon Performance and Maintenance, sau dé click

Scheduled Tasks va click doi vao Add Scheduled Tasks
- Tai clra sO dau tién cla qua trinh, ban click Next.

- Tai cla sO ti€p theo, mOt danh sich cic Ung dung s€ hién ra, click System

Restore trong danh sach d6 va nhan Next.

- Budc ti€p theo, ban thi€t 1ap thoi gian, ngay thiang d€ tao mOc khoi phuc. Cudi

cing nhan Finish d€ hoan thanh qu4 trinh.

Scheduled Tasks sé& tu dOng bat ddu mobi khi Windows XP dugc khdi dOng, va

qué trinh nay chi chay 8n bén trong hé thOng.

Gidi quy€t rac roi khi s&t dung System Restore: MOt s6 rac r6i c6 thé sé ndy
sinh trong qud trinh s&* dung System Restore. Nhiing rac r6i dé c¢6 thé dugc gidi
quy€t nhu sau :-Khong d0 200MB dung lugng trOng trén G clng cla ban. P&
gidi quy€t van dé nay, ban can lam trong 6 clng cla ban bang cich xéa bot di

hodc g& bd nhiing chuong trinh va file khong can thiét.

- Sau khi st dung qud trinh khdi phuc hé thOng va hé thdng dugc khéi dOng 1ai,
nhung hé théng van chua dugc khdi phuc. Ban c6 thé chon mdt mbc khdi phuc
khdc va th(r khoi phuc 1ai hé thOng vGi mOc nay.
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- Qud trinh khoi phuc c¢é th€ tlr chdi néu nhu ban khong si dung tai khodn
administrator cho qua trinh khdi phuc. Ban c6 th€ gidi quyét bang cich ding nhép

vao tai khodn adminva ti€n hanh 1ai qu4 trinh.

- Qud trinh Khoi phuc hé thOng khong hoat ddng. N&u gdp truOng hgp nay, ban

c6 thé€ gidi quyét bang cich :
+ Pau tién, vao Start, chon Control Panel.

+ Tai cla s6 Control Panel, chOn Performance and Maintenance, nhan

Administrator Tools.

+ Tai clra sO Administrator Tools, click doi vao Computer Manager, tiép theo click
vao Services and Applications, 10i click vao Services va click ddi vao System

Restore Services tU danh s4ch hién ra.

+ Ti€p theo, tai clra sG System Restore Services Properties, trén tab General di€u

chinh Startuptype thanh Automatic va nhén OK.
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System Restore Service Properties (Local Computer s

General |ogilriefecovensslependercies:

Service name; FISEMVICE

Display name:

Deseription: Performs system restore funchons. To stop service, A
turn off System Restore from the System Restore tab

Path to executable:
C:AWINDOW S \spstermn32hsvehost exe -k netsves

Startup tppe: .-'-‘-.utu::r_rnatiu: s

Service status:  Started

B I T i e I

You can zpeciy the start parameters that apply when pou start the service
from here.

Ok [ Cancel—| [ppivi]

Bay gi0, ban di c6 thé€ tu tao cho minh nhitng mOc riéng d€ c6 th€ khdi phuc
hé thdng trd 1ai nhitng mOc dé néu nhu hé thdng gdp van dé. Tuy nhién, cich
tOt nhat d€ khong c6 van dé gi xay ra véi hé thOng cUa ban d6 1a ludn bdo vé
hé thOng trudc nhimg hiém hoa nhu Virus, Spyware ... va chon ding nhing
thi€t bi phan clng tuong thich v&i mdy tinh ciing nhu vGi hé thOng.

B.Scheduled Tasks:

Tu dBng ki€m tra di-a

Van dé: C6 rat nhi€u chudng trinh c6 thé bdo vé dit liéu bang cach ki€m tra
cdc O dia clla mdy tinh d€ phat hién thi€u sét va sfa chifa cic van dé do.
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Khong may, tdi rat it khi cé thdi gian s dung cdc cong cu do.

Cich gidi quyét: Lap mOt lich trinh cho nhiém vy qudn 1y nhitng coéng viéc
13t vat nay mOt cach tu dOng v&i nhlng khodng thOi gian déu dan chi mat vai
phit. Pau tién, d€ ki€m tra G dia cUa ban mOt cich thU codng, hay kich Start,
Run (hodc nhdn Windows-R) d€ md tién ich dong 1&nh, ddnh vao d6 1énh
cmd.exe /c echo ylchkdsk c: /f /x, sau d6 nh@n Enter. 'Cmd.exe' 12 mOt b0 xUr 1y
1&nh, b6 xU 1y nay s& md clta s6 nhac 1énh trong Windows. '/c' néi cho nhac
1énh chay céc 1énh theo sau, gOm ti€n ich chkdsk, tién ich c6 thé ki€m tra cic
16i trong 6 dia cUa ban. (Thay d6i ‘/c’ thanh ‘/k’ n€u ban mudn clra s6 nhac
1énh dudgc 1uu gilt d€ c6 th€ xem nhling thong bio xudt hi€n trén man hinh).
Trong vi dU niy, ching tdi dang ki€m tra @ dia C: v&i chUc ning sta ch(ra (/f)
va cho khéa 0 dia (/x) n€u can thi€t trong khi dang thuc hién viéc quét. (Ky tu
0 dia cUa ban va cdc chuyén dbi c6 th€ khac nhau, danh chkdsk /? tai nhac
1énh d€ xem tat cad nhig chon 1ua cla ban). N&u ban dang ki€m tra 6 dia
clla Windows thi 1énh nay s€ khong lam viéc trong khi Windows dang chay
nhung s€ 1ap lich trinh mOt ki€m tra vao thOi di€m k€ ti€p khi ban khdi dOng
1ai hé thOng. P6 chinh 14 noi phan 'echo yI’ thuc hién nhiém vu cla né: né sé

gli trd 10i “yes” d€ phé chudn tuy chon  nay.

P& tu dOng ki€m tra G trong Windows XP, hdy chon Start, All Programs,
Accessories, System Tools, Scheduled Tasks. Kich dip vao Add Scheduled Task
dé bat dau Scheduled Task Wizard, sau d6 kich Next. Trong danh sich
Application, chon Command Prompt va kich Next. N€u ban khong nhin thdy
muc nao cho Command Prompt c6 trong danh sich thi hay kich vao Browse, tim
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va chon file ‘cmd.exe’ trong thU muc System32 cUa Windows, va kich Open.
Chon moét khodng thdi gian (hanh thang 13 tOt nhat) va kich Next. Chi dinh
ngay, gi0 va thang, kich Next mOt 1an n{ra. Nhap vio tén tai khodn va mat khau
ma ban st dung cho viéc ding nhap, kich Next m6t 1an nlra. Tich vio hQp
ki€m “Open advanced properties for this task when I click Finish”, sau d6 kich
Finish. V&i tab Task da dugc chon, soan thdo vin ban trong hp Run d€ né
doc c:windowssystem32cmd.exe /c echo ylchkdsk c: /f /x (duOng dan cla ban
va cdc tlly chon c6 th€ sé khéc). Kich OK, nhdp vao tén tai khodn va mat khau
cUa ban mOt 1an nira. Cudi cung, kich OK thém mOt 1an (c6 th€ bj yéu cau xic

nhan 1ai ID ding nhdp va mat khdu clia ban mOt 1an n(ra).

You must specify what action this task will perform.

Action: Start a program

Settings

Program/script:

crmid.exe

Add arguments {optional): /e echo y|chkdsk ¢ /f /x|

Start in (optional):

Ki€m tra 6 c6 thé dugc 1ap lich tu ddng mOt cach dé dang v&i Task Scheduler
trong Windows XP va Vista

Pé tu dbng héa viéc kiém tra 6 dia trong Windows Vista, ban chon Start, All
Programs, Accessories, System Tools, Task Scheduler. Kich Continue trong 10i
nhac cla User Account Control. Trong panel Actions phan bén phdi, ban kich

Create Task. SU dung cdc hQp thich hgp d€ danh tén cho nhi€ém vu va n€u ban
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muOn thém cd phan md td. Panh dau chon “Run with highest privileges” va cic
thiét 1ap khdc ma ban mong mubn. Chon tab Triggers va kich niit New. Chon
khodng th0i gian cho vi€c ki€m tra & dia cUa ban: cho vi du, chon Monthly,
chon tat cd cdc thiang trong menu thang, kich OneNote 2007 va chOn First trong
danh sach sG xuOng dau tién va Monday trong danh sach s6 xuOng th( hai. Chi
dinh thGi gian va cdc thi€t 1ap khdc ma ban muln thi€t 1ap, sau d6 kich OK.
Chon tab Actions va kich niit New. D0i v&i 'Program/script’, nhap vao cmd.exe.
D0i v&i phan 'Add arguments (optional)', nhap vao /c echo ylchkdsk c: /f /x
(cdc tiiy chon cUa ban c¢6 th€ khéc). Click OK. Cudi ciing, kich tab Conditions
and Settings d€ xem xem cdc hOp thoai c6 nhlng chi ti€t khac vai chi ti€t ban
muOn chi dinh hay khong. Khi di hoan tat cac budc nay, kich OK. N€u ban can
soan thdo cic thi€t 1ap nay sau thi hdy chon Task Scheduler Librarytrong panel
bén trai cUa Task Scheduler d€ xem céc nhi€m vu cUa ban trong phan panel
trung tAm phia trén ciing. Ban c6 thé soan thdo céc thi€t 1ap trong phan panel 8

gilra phan bén dudi hodc kich dip vao tén nhiém vu d€ md 1ai hdp thoai.

C.System Informations:

Tool dau tién ma ban can biét khi xem xét mdy clUa minh dé 1a System

Information (SI hay MSInfo). P& chay chudng trinh, ban vao Start/All
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Programs/ Accessories/System Tools chon SI hodc & Start/Run gd 1énh

msinfo32.

SI khdng chi cung cap chi ti€t vé phan clng, phan mém
va cau hinh hé thOng, ma né con 1a noi d€ ban c6 thé
thuc thi mOt s6 chuong trinh can thi€t d€ “chdn bénh”
thong qua menu Tools. Muc dich chinh cUa SI 1a th€ hién
rd rang nhiing thong tin hé thOng cUa Windows. Néu c6
mOt thanh phan (Components) nao cla Windows bi hu thi
SI s& cho ban biét tai sao hay 16i bi hu khi ndo. Khong
chi nhu th€, ban con c6 th€ xem 1ai qua kh(r cla mdy
bang cdch vao View/View History. Lic d6 cic théng tin
vé nhiing gi di dién ra trong hé thOng s& dugc hién 1én
cho ban. Néu ding WindowXP, ban nén khai thic tién

ich Tim ki€m dugc kém theo.
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IV.Mét s su ¢6 phdn m&m va su cd phan clng ciach khac phuc:

A.B6 chay check disk mOi khi khéi ddng may:

Thong thuOng, trong Windows moOi 1an mdy tinh bi tat khong ding cich, cé
mOt chuong trinh 14 CHKDSK sé tu dOng chay khi ban kh&i dOng 1ai mdy.

Ban s& gdp phai mOt man hinh mau xanh théng bdo rang:

“Checking file system on C: The type of the file system is NTFS. One of your
disks needs to be checked for consistency. You may cancel the disk check, but it
is strongly recommended that you continue. To skip disk checking, press any key
within 10 seconds(s).”

Ban chi can &n bat ky phim nio d€ bd qua, nhung né s€ 1ai ti€p tuc xudt hién
vao 1an khdi dOng sau. Tham chi k€ ca khi ban d€ cho qua trinh check dia
chay xong nhi€ém vu cla né trén tat ca céc O thi né van lu 1o hién ra mobi khi
ban khdi dOng may.Sau day la cach tat chlc ning check dia clng mOi khi khdi
dOng may:Vio Start —> Run, g cmd —> Enter d€ m@ c(ta sG nhap 1&nh.

Gid s(f mdy ban c6 3 phan vung dia clng 1a cdc 6 C: D: E: va ban muOn tat
chUc ning check disk trén ca 3.

G0 vao cau 1énh sau: chkntfs /x c: d: e:

Né&u ban chi muln tat trén 6 C:thi cau 1énh sé 1a chkntfs /x c:

Tham sO /x ¢6 nghia 12 b qua qua trinh check dia trén cdc 6 dudc 1iét ké trong
cau 1énh.

Thuc chat cAu 1énh nay sé slra dGi gia tri BootExecute trong registry, gid tri nay

nam & khéa sau:
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HKEY_LOCAL_MACHINE\SYSTEM\CURRENTCONTROLSET\CONTROL\
Session Manager

Gi4 tri mac dinh cUa BootExecute 12 autocheck autochk *

Khi ban chay cau 1énh chkntfs /x c: gia tri cla BootExecute dugc dGi thanh
autocheck autochk /k:c *

Tham sO /k & ddy c6 y nghia tuong tU nhU /xLuu y: Thuc ra van dé 1a khi
Restart hay Shutdown may ban c6 th€ 1a that su ¢ 10i, thudng 16i nay do xung
d6t véi mOt chuong trinh nao d6 ban cai thém vao may lam xung dot véi thu
vién dOng (.dll) cUa Windows. Ban nén ki€m tra lai xem chuOng trinh nao gay
xung dot. Ban than vi€c check dia khong c6 tOi tinh gi, Windows d€ ch€ d0 nay
nham gitp ban sta ch(ra 1ai nhiing tap tin hay thu muc bi 10i khi mat dién hay

tat mdy dot ngot.
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B. Bdo tri 8 mé&m va & CD : dia lau dia tl, thio ra bdo duéng;

- Boot tir CD-ROM: Mainboard tU Pentium trO di déu cho khOi d0ng
bang CD-ROM, tuy nhién c6 mOt s& mainboard chi khdi dOng dudgc khi set &
CD-ROM Ia Master khi gdn mOt minh trén dudng EIDE th(f nhi (n€u set Slave
ma khong c6 6 Master s& khong khGi dOng dugc).

- Khong ddy dia ra: C6 th€ do day “curoa” clUa moto ddy dia bi dan,
néu 6 CD da hét bao hanh ban c6 thé€ tu thdo diy nay va tim mua & cic clra
hang dién t&. N€u do céc nit bam ti€p xiic khong tOt ban phdi nhO dén ky

thuat vién bdo tri.

- Khé doc hay khéng doc dugc dia: Tinh trang khong doc dugc dia hdu
hét chi x8y ra cho loai dia ghi va khé biét truGc O dia kén dia ndo vi tuy thudc
nhi€u yéu td nhu: chat Iuong dia, chat lugng dau ghi, pham mém ghi, tdc dd
ghi... Tuy nhién c4dc ban can chi y 18y dia ra ngay n€u thdy dia khdi dOng
chdm hon binh thuGng vi n€u kéo dai viéc cO gang doc dia rat dé lam treo

may!

- Khay dong/m0 nhiéu 18n: Ban can ki€m tra lai xem cdc ddu nli cé
diing qui cdch va chac chan khoéng? Néu 1a 6 CD dat ngoai (external) thi ban
can ki€m tra xem 6 CD c6 dugc dat trén mat phang ngang (trén mat ban, trén
thiing mdy...), trdnh dat & nhiing vi tri “1at 1€o, gdp ghénh khé di”. Néu 1a 6

CD dat trong mdy (internal) thi ban can canh 1ai vi trf ddt 6 dia sao cho 6 CD
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ndm ngay ngan so vGi phudng ndm ngang va khi bat ¢ ban ciing dUng xiét

Oc qué chat.

- Chui O dia CD bang dia CD chii ddu doc: Khi st dung dia CD chui
dau doc dé€ chui 6 CD bj ban can theo ding chi dan kém theo bO dung cu chui
0 CD, khong nén cho nhi€u dung dich tdy rlfa, hodc cho chay dia CD chui dau

doc 1au hon thQi gian can thi€t n€u khong ban c6 thé 1am héng 6 CD.

- Thi€u déay Audio: POi v&i nhling mdy cai Windows 9x/NT, khi nghe dia
CD nhac doi héi phdi c6 day tin hi€u Audio n0i t 6 CD-ROM xulng card
Sound. N€u mdy thi€u diy ndy (do sai sét khi 1ap rap) hay c6 nhung cam sai
dau trén card Sound, s& khong nghe dia CD nhac dugc. Trong trudng hgp nay
ban c6 th€ si dung chuong trinh Herosoft phién bdan 2000 trd 1én d€ di€u
khi€n vi€c nghe dia nhac, tin hi€u sé di theo duOng cdp IDE thay vi theo
dudng diy Audio.

- Cho hiéu lUc duOng Digital: Néu ban vé tinh cho hiéu luc dudng
Digital clia 6 CD-ROM trong phan cdu hinh (properties), c6 th€ ban s& khong
nghe dia nhac dugc do duOng audio bi vo hi€u hoa.

- SU dung dia CD-ROM: Néu can Iuu trlr dir liéu quy gid trong thOi gian
lau dai, nén mua dia trang cla cdc hing SX “cé ti€ng tim” nhu: Mitsumi,

Maxwell, Sony... Khdng nén mua loai dia ré tién hay khong c6 nhan hiéu.

- B6i vGi dia CD-ROM bi ban: Khi dia CD-ROM bi b&n cé thé 6 CD sé
khong doc dugc hodc doc chap chOn. S dung mOt mi€ng vai mém, kho va
sach chiii nhitng v€t ban trén bé mat dia. Sau d6 ki€m tra 1ai dudi dnh sang.
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Né€u van con nhling d0m ban “clng dau”, thém mot chit xfu nudc tay rita vao
mié€ng vii va chiii mat dia mOt 1an n(fa. Ki€m tra 1ai 1an nlra. Lap 1ai cho t&i
khi Ban cdm thdy bé mat dia da sach. P& cho dia khd, sau d6 th(r dat vao G dé

doc xem c6 6n khdng? N€u van con truc trac, th(r doc ¢ mdy khdc xem sao.

- Phuc hOi dia CD bj hOng do trdy xudt: Ding mOt mi€ng vai mém am
d€ chii sach bui ban bé mat dia. PE kho. Dung mOt mi€ng vai kho khéc va chi
mOt ti teo sap ddnh béng d€ chiii bé mat dia (n€u ban cho sip “h0i qu4 tay” thi
sap con dU c6 th€ lam dia CD dinh vao 6 dia). N€u van chua dugc, st dung
mOt mi€ng vii sach va moOt tf ti chat tay nhu chat 1am sach kim loai, kem ddnh
ring (nhlng chat c6 tinh chat tay sach bang c4ch 1am mon that min nhlng chd
tray xudt) va cd gang nhe tay lam sach nhiing ché trdy xuét. Sau d6 chd khod

va th{r 1ai.

- Ddn nhan dia: V& nguyén tdc viéc ddn nhan (Decal) gidy 1én mdt cé
16p tin hi€u s€ lam ting trong 1UOng dia, lam dia bi 1éch tAm va sau mOt thOi
gian nhin c6 th€ tu... bung khi€n 18p tin hi€u bi “tréc” (dia hdng). Do d6 khong
nén ddn nhin 1én dia tr&r phi khong con cdch nao khic. N€éu mudn béc nhan dia
ma khong 1am hu 16p tin hi€u ban nén thdm UGt nhan bang... dau gié cho 18p
keo tan ra rOi thdo nhan va rifa sach dia bang... “nuGc tay rla”, cudi cung 12

say kho.

- Ghi lén dia: Tuyét dOi khong dugc ghi vao 10p phdn quang cUa dia. Khi
ghi lén mat “dn néi” (mat c6 18p tin hi€u) cUa dia, khong dugc dung bit bi hay
biit c6 ddu cUng, nhon vi c6 thé 1am tray 18p nay (k€ nhu dia hu vi khong thé

phuc hoi), tOt nhat 12 dung bit da.
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- Bdo quan dia CD: Do chét liéu “nén” cUa dia CD la nhUa nén ban
can tuyét dOi tranh 1uu tr(t dia trong moi trudng qua néng, qui lanh, nhiét dd

bié€n thién 16n va thay ddi d0t ngOt.

Tranh d€ chat 1dng, hod chat, bui, mO hoi tay bdm viao mat phdn quang
cUa dia. Khong dugc 1am trdy mat phdn quang cUa dia, n€u tray it hay bi “6”
ban c6 thé ty “tan trang” bang dung cu chiii dia ¢6 ban & cic clra hang dich vu
vi tinh. Khong nén bd dia trong tidi “nylon” 1du dai vi s& 1am dia bi 6 khi gdp
am. D€ nhié€u dia dinh vio nhau ciing d& bj 0 hay bj try. Nén d€ dia trong loai

bao chuyén dung c6 16t vdi mém khong 1am tray dia.

C. Tim hi€u cic mi 10i cla may IBM va tuong thich théng qua ti€ng Bip:

* Desktop clia hing IBM
Ti€ng kéu/LOi Mo ta
- Kéu lién tuc : HOng mainboard.
- 1 tiéng bip, man hinh LCD trang xéa, nhd@p nhdy hodc khong doc dugc :
Hong két n6i v4i man hinh; hong bd chuyén dién cho dén hinh; 16i b0 diéu
hop video; 16i ddng bd vGi LCD; hdng mainboard; truc trdc v& ngubn dién.
- 1 tiéng bip kem theo thong bdo "Unable to access boot source” : HOng thiét bi
khdi dOng; hdng mainboard.
- 1 dai, 2 ngdn : HOng mainboard; truc tréc vGi b0 di€u hdp video; 16i dOng bd
LCD.
-1ldai 4 ngén : Pin yéu.
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- M&i gidy m0t tiéng : Pin yéu.
- 2 tiéng ngdn ciing ma 10i : LOi POST.

- 2 tiéng ngan : Mainboard truc trac.

Ti€ng kéu Xéc dinh 10 M6 t3
| 6€ne nedn Tu ki€m tra dién vao (POST)  HE& thOng dang hoat dOng
ENEAN hinh thudng binh thudng.
2 tiéng ngdn  LOi khdi chay M3 10i dugc hién thi.

1 dai, 1 ngan  LOi mainboard

1 dai,2ngdn LOi b di€u hgp video

1dai, 3ngdn LOi b0 diéu hgp EGA/VGA

3 ti€ng dai LOi b di€u hgp ban phim 3270

Kéuliéntuc  Truc trdc ngudn di€n Thay nguOn dién.
999 tié€ng Truc trdc nguOn dién Thay ngudn dién.

Khong c6 ti€ng

. Khong c6 di€n vao Thay ngu0n dién.

M4y xach tay Thinkpad cUa IBM

Ti€ng kéu/LOi Mo t
Kéu lién tuc HAng mainboard.

1 tleng bip, man hinh LCD HAng két ndi v&i man hinh; hdng bd chuyen dién
trang x6a, nhap nhay cho den hinh; 16i b0 di€u hop video; 16i dOng bb véi
hodc khong doc dugc LCD; héng mainboard; truc trdc vé& nguOn dién.

1 ti€ng bip kém theo thong
bdo "Unable to access boot HOng thi€t bi khdi ddng; hdng mainboard.
source"

1 dai, 2 ngan HOAng mainboard; truc trac v&i bd di€u hgp video;
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16i d6ng bd LCD.
1 dai, 4 ngan Pin yéu.
MO0i gidy mOt tiéng Pin yéu.

2 ti€éng ngdn ciing ma 16i  LOi POST.

2 ti€éng ngdn Mainboard truc trac.
May tinh Compagq
Ti€ng kéu Xéc dinh 16 M6 t3

1 ti€ng ngan rlgi)ozg co Ioi Hé thOng dang khéi dOng binh thudng.
LOi ki€mtra Céc nOi dung cla BIOS ROM khéng

1 dai, 1 ngan toan b0 BIOS dudgc nhu mong doi. Néu c6 thé, cai lai
ROM BIOS.

2 ti€ng ngan LOi tong thé Khong xé4c dinh dugc 10i.

Card video AGP bj 16i. Hiy chinh lai
card hodc thay thé. Ti€ng bip nay
thudng gap G cdc mdy Compaq

7 ti€ng, bao gbm 1 dai,
1 ngdn, 1 dai, nglng, I LOi video AGP
dai, 1 ngan, 1 ngan)

Deskpro.
1 ti€ng kéu dudng nhu LOi b0 nhG. RAM héng. Hay kiém tra
"bat tan" hodc thay thé.

Ki€m tra bd di€u hop video xem da
1 dai, 2 ngan LOi video cam chudn hay chua. N€u c6 thé, thay
thé adapter nay.

Chinh 1ai RAM. Ki€m tra va thay thé

1 ngan, 2 dai LO1RAM né€u khong thanh cong.
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VL. Su ¢® mdy in va su ¢ phan cling néi chung:

A.SU ¢O mdy in:

Cac su c® thudng gap va cach khac phuc
1/Khdng c6 gi xuat hi€n khi ban ra 1énh in

Khong thé in bat c(f ndi dung gi 1 su cO in thong thuGng nhat nhung cich
khac phuc thuGng ciing don gidn nhat: Ban phdi ki€m tra d€ xem diy nguOn
cUa mdy in dd dugc cdm vao 6 dién, mdy in di dugc bat va ndi v4i mdy tinh
hay chua .
2/Céc 1€ va cic ngdt dong trén céc trang cUla ban déu khong thich hp :
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Cic 1€ cUa ban qué rOng hodc ban in trén gidy c6 kich c& khong chinh
xdc (rat hay gdp n€u ban nhan tai li€u tU mOt ngudi khic). Trong trudng hop
nay hiy chon File/Page Setup, nhan tab Paper trong hOp thoai Page Setup va sau
d6 xem trong muc Paper Size d€ biét loai gidy Word s€ dung d€ in tai liéu.
Néu ban thdy muc Paper Size 13 “A4 210x297mm” thi ddy 12 mOt tiéu chudn
kich c& gidy ngoai. Nhap Cancel trong hOp thoai Page Setup va thuc hi€n cic
budc sau day d€ gidi quy€t van dé nay :

+. Chon Tools/Options d€ m3 hOp thoai Options.
+. ChOn tab Print.

+. Chon hOp ki€m Allow A4/Letter Paper Resizing n€u né chua dugc
chon va nhép OK.

+. In tai liéu cla ban
3. Ban gdp su cO trong vi€c in mOt tai liéu dai ma ban di chia thanh cdc phan

Viéc in cdc tai li€u da dugc t6 chlc thanh cdc phan riéng biét 1a diéu
rac r0i, dac biét n€u mbi phan c6 so d6 danh sO riéng cla né (vi du, cdc trang
trong phan th( nhat cla tai liéu — phdn muc luc chang han - khong dugc dénh
s0). Vi€c biét trang nao ma ban dang xem va c4c trang nio d€ in c6 thé 1a diéu
khé khin. Thanh Status cho ban biét rang ban dang & trang 8 nhung tiéu dé
trén trang 8 1ai cho thdy rang ban dang & trang 5 (trang th( 5 trong phan hai).
Vi th€, n€u mot tai liéu dugc t6 chlic thanh cic phan cé cich danh sO trang
khdc nhau, hdy in 1an 1ugt tUng phan mot.

4. Céc Fonts c6 di€én mao khong thich hgp

Trudc tién, ban hiy xem tai liéu tU clfa sO Print Layout d€ ban c6 thé
thdy céc font hi€n thi nhu thé ndo. N€u ching khong hi€n thi ding thi c6 thé
tai 1i€u cla ban chla cdc font ma mdy in cla ban khong ho trg. Hiy thay thé
cdc font niy bang cic font TrueType. Nhiing font nay c6 cdc mau tu “TT” ké

bén tén cla chiing trén menu Font, c6 ddc di€m 14 hi€n thi giGng nhau khi duoc
xem trén man hinh va khi dugc in ra giay.

5. Hinh anh khong duQc in ra
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My tinh cUa ban c6 th€ thi€u bd nhd. Thir tat may, khdi dOng 1ai may
tinh va in 1ai. N€u nhU vay van khong dugc gi, hiy ki€m tra nhiing kha ning
dudi day :

+ Chon File/Print va nhap niit Options trong hOp thoai Print. Trong hOp
thoai Print th( hai, hay ddm bdo hOp ki€m Drawing Object da dugc chon.

+ Ciing trong hOp thoai Print th( hai, hdy d4anh ddu vao hOp ki€m Draft
Output d€ yéu cau Word in cic tai liéu v&i it dinh dang hon. Ty chon nay
dung d€ 1am viéc vdi céc tai li€u trong giai doan slta ban in.

6. MOt trang trOng dugc in tai culi tai liéu

Trang trOng dugc in ra bdi vi ban d€ 1ai mOt vai doan trOng & culi tai
liéu. Nhan CTRL+ END dé€ di dén cu®i tai 1iéu, nhap nit Show/Hide d€ xem
céc ky hiéu dinh dang doan & cu0i viin ban va xo4 cdc ky hi€u nay.

7. Header va Footer xuat hi€n khong chinh xéc

Néu header va footer cUa ban khong nam vUa trén trang, khong cé du
ch® trOng trong 1& danh cho header hay footer hodc ching ndm trong phan
khong in ra cUa trang. D€ tao nhi€u chO tréng hon cho céc header va footer,
hdy chon File/Page Setup, chOn tab Margin trong hOp thoai Page Setup va
phéng to 1€ trén va 1€ dudi. Di dén tab Layout va ting khodng cdch From Edge
d€ header va foooter khong bi day vao phan khong in cUa trang.

8. Word khong cho ban chon 1énh File -> Print

Néu 1énh File/Print m0 di trén mdy tinh cUa ban va ban khong thé chon
1énh nay la do may tinh cUa ban khong bi€t rang né dugc lién két véi mOt mdy
in. Hay cai dat 1ai mdy in.
9. Ban khong thé€ in cdc duOng vién trang

Hau hét cic mdy in khong th€ in text hay hinh dnh nam qui gdn mép
cUa trang. Theo mdc dinh, cdc dUOng vi€én nam gan mép cla trang, diy la 1y do
tai sao mdy in cUa ban khong thé x(r Iy chiing. Hay thuc hi€én cdc budc sau day
d€ gidi quyét su cO nay :
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+. Chon Format/Borders and Shading. HOp thoai Borders and Shading
xudt hién

+. Chon tab Page Boder

+. Nhép niit Options d€ m3 hOp thoai Borders and Shading Options.

+. Bén dudi Margin, nhap céc kich cG (tinh theo di€m anh) 16n hon viao
cic hOp Top, Bottom, Left va Right d€ di chuyén cic duOng vién hoi ra xa
khdi mép cUa trang.

+. Nha@p OK hai lan.
10. M4y in cUa ban in qua cham

T6c d0 in phu thuQc vio tdc d0 xU 1y cic yéu cdu in tai li€u. “In & ché
d0 nén “ nghia 12 Word c6 thé€ in céc t&p trong khi ban thuc hién nhing tic vu
khdc - dinh dang mOt tai li€u hay nhdp vin ban chang han. Bang cich tat ché
d0 in nén, ban yéu cau Word danh tat cd ngubn tai nguyén cla né vao tac vu
in va k€t qud cdc tai liéu sé dugc in nhanh hon. Tuy nhién, di€m bat 10i 1a ban
khong th€ thuc hién cong viéc nao cd trén tai liéu khi né dang dugc in ra.

Thuc hién c4c budc sau n€u ban mudn tat cd ché€ in trong nén

- Chon Tools/Options.

- Chon tab Print trong hOp thoai Options.

- HOy chon hOp ki€m Background Printing va nhdp OK.
Mét 56 10i khuyén khi st dung mdy in dé phuc vu cho viéc in 8n

- Ban nén chon mua chlng loai gidy in theo ding yéu cau cla sich
huéng dan di kém, khdng nén mua nhing gidy in kém chat lugng (nhu qua
mO&ng chang han) vi gidy chat luong kém dé bi ket trong khi in. Khong nén dé

gidy in trong moi truOng am UGt vi nhu vay khi in c6 thé€ sé c6 cac dOm muc
trén giay.
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- Ludn cap nhat trinh di€u khién (driver) cho mdy in tUf website clla nha
s@n xudt d€ cai thién hoat ddng clla mdy in nhu sta 10i céc su ¢ in an trong
mdy va c6 thém nhi€u tinh ning mai.

- Luén danh thGi gian vé sinh mdy in hang tudn, khong d€ bui ban bam
vao mdy in hay gidy vun sét 1ai trong may vi n6 s& dan dén hién tuong ket
gidy va nhat 12 ban phai gilt cho dau in (printhead) ludén dugc sach.

B.Su ¢ phan cung néi chung :

Ki€m tra bd nhé

Trudc khi bat dau th(r nghiém bat c chuong trinh ki€m tra bd nh& nao thi
ban luu ¥ rang minh dang cai dat bao nhiéu thanh bd nhd (RAM) trén hé
thOng. N&u ban c6 trén 2 thi hiy thtr nghi€m vdi tUng thanh mOt. Sau do, ta c6

th€ diing cdc chuong trinh ki€m tra bd nhd nhu Windows Memory Diagnostic

, Docmem hay Memtest86+. Ca ba déu la nhitng ti€n ich mién phi nhung cé

d0 chinh x4c cao, thuOng dugc dung bGi nhitng kY su sta chita phan clng. SU

dung trén dia mém hodc CD d€ ki€m tra trong khi kh3i dOng (boot) hé thOng.

Phién ban Memtest86+ 1.70 c6 2 ché d6 ki€ém tra 12 "basic" va "advanced",
chiing khac nhau vé c0 ch&, mUc d0 ki€m tra kY 1uGng va thOi gian ki€m tra.
Cai Memtest86+ 1én dia mém hodc CD r0i boot hé thOng, nh&n phim "C" dé
m& mOt trinh don mGi cho phép ban chon 1ua ché dd ki€m tra. Bat ky 16i nao

trong b0 nh& ciing déu dugc hi€n thi phia dudi man hinh.
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HentestBh: vl.B i Pass 41x REESREREERREEED
Pentiom 4 (6.13) 3888 Mhz | Test 7Hx BERRRRERERGRERERANDRERNGENLD
L1 Cache: BK 24589MB/s | Test 84 [Movimg imv, 32 bit patterm, cached]
L2 Cache: 512K 2897BMB/s | Testing: 96K - 250M 255H
Momory : 255M 2442MB/s | Pattern: fEREFEFf
Chipset : Intel I87SP (ECC : Disabled) - FSB : 258 Mhz - PAT : Emabled
Settings: BAM : 208 Mhz (DOR4BE) - CAS : 2.5-2-2-5 7 Dual Chanmel (128 bits)

MallTime Cached RswdMem MemMap Cache ECC Test Pass Errors ECC Errs

BB4K  eH28-5td

Test name: NI Pass: 1 Test: &
Test description: Runs an inverse coupling test using data

patterns tailored for the memory in this system.
Fass progress: e EEEEE——
Test progress: =
Bange progress: i

Besults Pass Test Cache Address  Expected Actmal

Mo errors have been found. The memory diagnostic will cowtinee runsing
until the () key is pressed or the machine is powered off.

Windows Memory Diagnostic.

X@r Iy: N€u phat hién ra 16i tlr thanh RAM nao, ban tat nguOn, thdo phich cam
ra khOi 6 dién va thdo thanh RAM bj 16i ra khoi khe cam. Lam vé sinh c8n
thdn v6i chan RAM va khe cam. Sau d6, hay th(r cam sang mOt khe khdc. Bat
nguOn va khdi dOng 1ai hé thOng d€ ki€m tra 1ai b0 nhd c6 hoat dOng tOt hay
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khong. N€u van bj 16i thi thanh RAM da bi hu hOng va dén lic thay moOt thanh
RAM méi. Hodc d€ chac chan hon, ban ciing c6 th€ dem thanh RAM gan

sang mOt hé thOng khdc i ki€m tra.

Ki€m tra hé di€u hanh

Windows XP thuOng hay ngung hoat dOng néu nhiing tap tin hé thOng bi mat
di hay 10i do © dia, virus ph4 hoai. Ngoai ra, khi ban chuyén toan b hé diéu
hanh d3 cai dat trén 6 clUng sang mOt hé thOng phan clng khéc thi rat c6 thé
s& gdp 10i "man hinh xanh". D HDH hoat dOng tOt trd 1ai, ta phdi thuc hién

cong vi€c sra chifa va cap nhat tap tin hé thOng.

X ly: ta st dung chUc ning "Repair Install". Chlc ning nay cho phép tdi cai
dat 1ai toan b0 nhng tap tin hé thdng trong Windows nhung bd qua cic thu

muc, thi€t 1ap va khong dnh hudng dén d{¥ li€u ngu0di dung.

1. Cho dia CD cai dat Windows XP viao 6 CD-Rom.

2. Vao CMOS thiét 1ap khGi dOng tUr & CD d€ boot v3i Windows.
3. Chon tuy chOn "Press Enter to set up Windows XP now"

4. Nhan F8 d€ b qua ban quy dinh bdn quyén (EULA)

5. Nhan phim "R" d€ bat dau s(ra chita cai dat.

Nhing dirliéu c6 san cla ban s€ khong bi thay thé, hé thOng chi don gidn 1a
cai dat 1ai cdc tap tin hé thOng va quét 1ai tat cd thong tin phan clng. Khi ti€n

63

Nhom sinh vien 45K CNTT DHV



DEé tai thue t8p co's6

trinh xUr 1y xong, hé thOng sé& khdi dOng 1ai. LUu y rang sau khi thuc hién cong
vi€c nay, ban nén cap nhat 1ai Windows tai Windows Update d€ cap nhat céic

ban v4 16i vi ti€n trinh x( Iy s& g& bo toan bO phan cdp nhat.

Néu céc trudng hgp va cich x(f 1y trén van khong gitp ban gidi quyét dugc

van dé, hay tham khdo cic truGng hgp con 1ai.

~

O cUmg: Thong thudng néu nguyén do tlr § dia clng, thi khong may cho ban
rang 6 clng c6 thé di bi hu hOng phan dau tUr (6 quay). Viéc dau tién can lam
khi nghe 6 cUng phat ra ti€ng dOng "rOt roat" ndng né trong
ldc hoat ddng hodc tda nhiét qua néng mOt cich bat thuOng 1a sao Iuu 1ai toan

b0 d(rliéu quan trong 1én CD, DVD hodc 6 cUng sao 1uu khéc.

TGt nhat trong truOng hop nay 1a ban nén du trlf, mua m&i mot 6 clng khic vi
tudi tho cla 6 cUing ma ban dang sU dung di d€n "han". Bo mach trén 0 clng
c6 thé€ thay dugc khi hu hdng nhung G quay dau tU thi khong thé vi bao boc né

l1a chan khong.

Vi xt ly: Chinh x4dc hon & diy 1a quat tan nhiét cla vi x(r 1y ¢ bi hu hdng hay
khong. Ban c6 th€ ki€m tra nhiét d0 cUa vi x( 1y, nhi€t d0 bén trong thung

mady (case) xem c6 qua mUc cho phép trong BIOS.
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Né€u su cO xdy ra trong khi hé théng dang hoat ddng tdt trudc dé:

1. C6 thé ban di install thém mOt software nio dé gy xung dOt. Nguyén nhan 1a

do céc thanh phan .dll trong software d6 khong tuong thich vGi audio adapter,

hodc né cai de, remove mat file .dll cUa audio adapter. D€ khac phuc ban hiy

th remove driver cUa audio adapter va ti€n hanh cai lai driver.

2. Sau khi ban cap nhat driver cho rat nhi€u thi€t bi trong hé thOng hodc cap

nhat thém mot thi€t bj nao khac dan dén xung ddt vGi audio adapter trong hé

thOng, ban ciing ti€n hanh ti€n hanh cai 1ai driver cho audio adapter. Néu van

Nhom sinh vien 45K CNTT DHV
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khong dugc ban phai remove tat ca driver vira cap nhat va cai 1ai nhiing ban

cii On dinh hon.

3. Cubi ciing van khong khac phuc dudc su cO thi van dé thudc vé phan

clng, sound card bi héng trong qué trinh s dung (rat it khi xdy ra).

Am thanh trén mdy tinh van phit nhung CD thi khong:

Am thanh trén mdy tinh 12 Am thanh k¥ thudt s0, dugc truyén truc ti€p dén
audio adapter thong qua bus. MOt vai 6 dia CD-ROM thé hé cii doi hdi phai c6
day k€&t nOi bén trong tUc ngd audio-out phia sau 6 CD-ROM dén ngd két noi

am thanh trén mainboard (d0i v&i nhitng 6 CD-ROM hién nay thi khong can).

Né&u ban khong c6 san day dé€ két nbi thi c6 th€é khac phuc tam thoi tinh
huOng nay bang cdch ding jack 3 li cAm vio ngd headphone trén & CD-ROM va

cam  truc ti€p vVao cOng  Line-in  trén  audio adapter.

Mot s kénh (channel) khong phat 4m thanh:

1. Kiém tra xem Audio Balance Control trong mUc Sounds & Device c6 bi 1&ch
sang mOt phia hay khéng, né nén dugc nam & gilta d€ ddm bdo phat ddng déu

moOi kénh.
2. Ki€m tra jack noOi gilta loa (hay headphone) v&i Out-line cUa audio adapter,
viéc jack cdm 18ng c6 th€ dan dén viéc loa khong nhan dU tin hiéu dé€ phat
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day cac kénh.

3. Ban dang sU dung mOt jack ndi, ddu chuy&n mono, cic jack chuyén ddi, ndi
dai, 2 li (mm) sang 3 li, hay 3 1li n6i dai... C6 phan biét 2 loai: m6t loai dadm
bdo chat lugng khong ddi, mOt loai chi dat dugc chat lugng mono sau khi két

noi, chuyén doi.

4. Driver thi€t bj chua dugc cai (mac ddu Windows XP c6 thu vién driver rat
16n nhung n6 khong thé€ nio ddy dU cho moi thi€t bi phan clng luén dudc cép
nhat), hodc cai khong ding phién ban. Cai b6 sung hodc cai 1ai cho hop ly.

Khai dOng lai may dé Xem két qua.

5. MOt 1y do rat hi€m khi x3y ra nhung ciing phdi k€ d€n d6 1a viéc ampli hay

loa bi hu mOt kénh, mac dau nhimg kénh con 1ai van hoat dOng.

B.SU ¢O hinh anh:

1.Su ¢6 khi xem phim thi hinh anh nhot nhat:

Do ban chua cai dat mau ding yéu cdu cla chuong trinh, it nhat 1a 256
Color hoac phai tur 16 Hight Color tr® 1én. Lic d6 ban xem phim hinh
anh sé& 16 nét hon.

2. Su c6 hinh dnh lic sang lic t0i :
+ Do dat gan may han, di€n thoai di dOng

+ Pién vao mdy khong On dinh, cdn mua Gn 4p d€ On dinh dién vao
may minh.

3. Su ¢ hinh anh bi gon séng lin tin:
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NguOn cung cap di€n cla man hinh bi hdng, tu 10c ngudn bi kho. Can
thay thé ngubn md&i hodc thay tu loc.

VILSU c6 khi dong va tat may: Start and Shutdown problems:

A.SU c6 khéi dong:

Chiing ta s€ 1an 1UuQt quan sit tUng budc xem giai doan khdi dOng mdy nay
dugc thuc thi theo mOt ti€n trinh nhu thé nao d€ khi mOt mdy tinh c6 thé€ bi
trUc trac ngay trong qua trinh kh&i dOng dé6 thi ching ta c6 th€ nhan bi€t dugc
sO bd nguyén nhéan nao gay ra

+Dau tién ta bat dau bat cong tdc Power On d€ khGi dbng mdy tinh
+B0 nguOn mdy tinh bat ddu dugc cap ngubn va thao tic dau tién cla né 1a
bat dau thuc thi blfoc dau tién trong giai doan POST (Power on selftest),n6 s&
di ki€m tra céc gia tri dién th€ logic 3 ngd ra da thuc su’ On dinh chua +5v ,-5v,
+12v,-12v ,ding chua .Giai doan ma né tu di POST ,ngu0n nay s& dién ra rat
nhanh ,khodng tUr 0.5-2 gidy .N€u trong qué trinh ki€m tra ¢6 su cO thi né sé
khong cap ngudn cho mainboard nlta va cé thé treo mdy luén hodc diung tin
hiéu 4m thanh (Error Sound Code) d€ bdo cho ta biét NEu nhu qua trinh kiém
tra tOt khong c6 chuy€n gi thi lic niy n6é s& gl tin hi€u bio ngubn t6t PG

(Power good signal),tin hi€u nay sé kich vio mOt mach dinh thdi gian Timer
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Microcontroller trén main ,cdp ngubn cho CPU va bat ddu & vao trang thdi san
sang lam viéc

+Sau khi dugc cdp ngudn ,cong viéc dau tién CPU di thuc thi 1a né s€ tién
hanh di doc ROM Bios .Nhu vay ldc nay c6 th€ néi Rom Bios déng vai tro 1a
ngudi dan dudng dau tién cho CPU trong qud trinh khdi dbng
Thuc chat trong Rom Bios s& mang mOt doan chuong trinh va yéu cdu CPU
phai ti€én hanh thuc thi doan chuong trinh nay ¢ mobi 1an khéi dOng méy .Lic
niay CPU sé 1an 1uot thuc hién céc 1énh trong Rom Bios theo tUng budc sau
-Ti€n hanh ki€ém tra céc thi€t bi cO ban nhat trén hé thOng d€ xem tinh trang
1am viéc cla céc thi€t bi ndy dd san sang chua .Céc thiét bi c0 ban nay sé bao
g6m :Ram ,HDD ,VGA ,cé4c b0 chipset va mainboard..Trong qué trinh ki€ém tra
tUng thi€t bi ,n€u tOt n6 s€ ki€m tra thi€t bj k€ tip ,nhung n€u gdp su cO trong
giai doan nay thi hodc 1a mdy s€ treo ludn ,khdng ¢4 hinh anh Am thanh gi ,hodc
12 mdy s€ dung tin hi€u bdo 16i 4m thanh d€ théng bdo cho ta biét .Liic ay chua
th€ hién hinh dugc vi CPU chua doc Rom man hinh (Rom video )
-Khi ki€m tra Ram trong giai doan nay thi thong thudng ta s& gdp moOt s6 10i
va tinh may nhu sau :N€u ta gdm Ram sai Bank thi m4y s& khong 1én hinh anh
va khong bdo 10i gi cd ,nhung n€u ta gdm Ram 16ng chan hay Ram hu thi may
s& dung tin hi€u 4m thanh bdo 10i cho ta bi€t va théng thuOng ma Am thanh bio
16i cla Ram 13 né s€ bip tlng ti€ng ngdn va lién tuc nhau
-Khi ki€ém tra dia cUng thi thong thuOng ta ciing s& gdp mOt s6 10i sau :N€u ta
gan 1 dia cUng bi hu ,gan 16ng diy hodc set Jumper dia cUng sai thi chang dnh
hudng gi cd ,mdy van lam viéc binh thlfong chi c¢6 ta khong thé detect dugc dia
clng dé trong Cmos ma thdi va tat nhién ciing chang th€ vao Win duoc .

-Khi ki€m tra VGA :N€u ta gan VGA t6t ,binh thuOng thi khdng c6 chuyén gi
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xdy ra cd ,nhung néu ta gan VGA bi hu hay chua gan thi liic nay mdy s phat
tin hi€u bdo 10i va tin hiéu nay s& 1a mOt ti€ng bip kéo dai va 3 ti€ng bip
ngdn .NhO code bdo 10i clla VGA ta c6 th€ 1¢i dung n6 d€ xem mainboard hay
CPU c6 hu hay khong .Gid sU ta bat may 1én chang c¢6 4m thanh hinh anh gi va
ta nghi ngd 1& c6 thé€ hu  main hay CPU

P& x4c dinh xem 12 ¢6 hu' main hay khong ta c6 thé th(r bang cach :cdp ngubn
cho main binh thuOng ,gam Ram ,Joa va nh6 VGA ra
Bat nguln 1én ,n€u mdy bdo 10i VGA ra loa thi c¢6 nghia 12 main va CPU van c6
th€ lam viéc binh thUfong ,con n€u nhu may khong bdo 10i thi ta c6 thé xac dinh
coO thé la do main

-Va culi cling n6 sé€ di ki€m tra cdc thanh phan con 1ai trén main va cic b0
chipset hé thOng .N&u qu4 trinh ki€m tra nay hoan tat ma khong c6 10i gi ca lic
nay ta s€ nghe duoc mot ti€ng bip ngan ,ti€ng bip nay xdc nhan cho ta biét 1a
giai doan POST da thanh cOng

+CPU ti€p tuc di doc Rom man hinh va bat dau thong tin 1én man hinh céc
thong tin dau tién ma né s& thong bdo cho ta bi€t 1a hiang sdn xudt cla card man
hinh ,model cUa card va dung lugng Ram man hinh cUa n6.Giai doan bdo thong
tin nay doOi v&i cdc mdy ddi cii dién ra khd chdm ,nhung d6i v4i cdc mdy ngiy
nay né dién ra rdt nhanh d€ nOi c6 nhi€u khi ta xem khong kip
+Ti€p theo ,n6 s€ di do tim trén hé thOng d€ xem ta c6 dang sU dung mot
adapter card ndo c¢é gan Rom hay khong ,n€u khong thi thdi nhung néu cé thi né
s& di doc ludn thong tin trong Rom cUa cic Adapter card d6
+D0Oc va bao thong tin vé CPU ,main va Rom Bios .V& CPU n6 sé€ bdo hang san
xudt CPU ,loai CPU va tan sO 1am vi€c cla né ;v€ main n6 s€ bdo loai main ,

d0i main va b0 chipset clla main ;v& Rom Bios c6 th€ né s& bio hing san
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2 2z

xuat ,ngay san xuat va version cUa no
+Test Ram :Thong thudng khi test Ram né6 s€ test Ram 3 18n va trong m6i 1an
d6 n6 s& test di test lai bOd nhd qui udc 2 lan
+Pén 1 dia chi trén Ram d€ doc 1 byte G gi4 tri nay xem hé thOng dang boot
néng (warm boot :boot bang Ctrl-Alt-Del)hay boot 1anh (cold boot:Reset hay tat
mdy ). DPia chi nay 12 0000:0472,n€u byte nay c6 gid tri 1a 1234h thi hé thOng
dang boot néng ,con n€u la 1 gid tri khdc thi hé thOng dang boot lanh .
Né€u hé thdng dang boot lIanh thi khéi dbng 1ai né phdi thuc thi tUng budc
gidng nhu lic dau .Nhung néu hé thOng dang boot néng thi khi boot 1ai né sé&
b0 qua cic budc da thuc thi rOi vi du nhu doc CPU test Ram ...d€ nham lam
cho qua trinh khoi dOng nhanh hon

+CPU di doc CMOS : Poc céc thdng tin dang dudc khai bdo trong Cmos r0i so
sanh véi thuc t€ trén hé thOng ,néu diing thi 1am ti€p nhung n€u thong tin dang
khai bdo trong Cmos bj sai thi c6 th€ mdy s€ bdo 10i hodc treo may .
Nhu vay thi CPU sé di doc Cmos ngay sau khi test Ram ,nén thdng thuGng néu
ta dang khGi dOng ma mdy test Ram xong 1ai treo may thi hau hét 90 % nguyén
nhian 1a do cic thong sO trong Bios giy ra .Ki€ém tra 1lai Cmos
+Pé&n muc th(r hai Bios Features Setup trong Cmos doc muc Boot Sequence d€
xem ta dang cho kh@i dOng tir 6 dia ndo :A:C hay C:A .N€u biét dugc 6 dia
dang dugc cho khdi dOng thi di doc ngay sector vat 1y dau tién cUa G dia d6
Néu ta dang cho boot A:C thi CPU s& di doc sector vat ly dau tién cla dia A
:va d6 chinh 12 DBR cUa A ;nhung néu ta cho boot C:A thi né sé di doc sector
vat Iy dau tién trén dia cUng va sector niay chinh 14 bang Master partition
table .Biy giQ gia sU ta dang cho boot A: C:,CPU sé di doc bang partition chu

trén dia cUng
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+Poc bang Partition cla dia cUng -Dau tién n6 s€& dung 446 bytes cla doan
chuong trinh ngdn va sé thuc thi 3 1énh trong doan chuong trinh ngan nay .
+ki€m tra 64 bytes cUa bang thong sO vat Iy cUa partition bén dudi rdi so sanh
vGi thuc t€ trén dia xem c6 ding khong .N€u diing thi 1am ti€p nhung néu sai
thi hodc 12 treo mdy ,hodc 1 s€ bdo mOt trong cédc ciu thong bdo 16i sau :Invalid
partition table ,Error loading operating system ,Missing operating system..
+Ki€m tra xem ta dang chia 1am bao nhiéu partition va partition nao dang duoc
set active .Con néu trong qua trinh ki€m tra né khdng thdy partition nao dugc
set active thi c6 th€ ta s& nhan dugc thdng bdo :Press any key to reboot ,No
Rom Basic ,system halt

+NE&u di x4c dinh dugc partition nio dang dudgc set active r0i thi di doc sector
logic dau tién cUa partition hay 6 dia logic d6 hay néi cach khac lic nay CPU sé
di doc DBR cla 0 dia nay bGi vi theo qui dinh clQa Dos ,sector logic dau tién
cla mOt 0 dia lic nao ciing phai 1a DBR
+Khi doc DBR ,vi bang thong s6 nbi bd clia DBR 1ai ndm tréen nén dau tién
n6 s€ doc 3 bytes nhdy trlfoc EB 3C 90 hay EB 58 90 d€ nhdy qua bang thong
s6 ndi bd , dén va bat dau thuc thi 2 1énh cla dang chuong trinh méi DBR
+Ki€m tra 59 bytes hay 87 bytes cUla bang thong s6 ndi b0 DBR bén trén rdi so
sanh vGi thuc t€ ndi bd trén & dia d6 xem c6 diing khong .NEu ding thi lam
ti€p nhung néu sai thi hé thOng sé treo may va khong cho phép ta khGi dOng
dugc nita ,c6 th€ lic nay ta gdp mOt con trd nhdp nhdy trén man hinh :d .
+Dén cdc cluster dau tién trén dia ,thong thuOng doOi vGi Diskedit 12 cluster 2 d€
tdi Jo.sys 1én Ram .N€u khong tim thdy lo.sys & vi tri niy ta s& nhan dugc mOt
cau thong bdo :Non system Disk or Disk error .Replace and press any key

....Nhung né€u tai dugc To.sys 1én Ram r0i thi ta c6 th€ xem nhU qud trinh khdi
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dOng di thanh cong vi lic nay Ron Bios trd quyén di€u khi€n 1ai cho hé diéu
hanh

+C6 mOt sO 1uu ¥ vé To.sys :lo.sys chinh 1a 1 phan cUa hé di€u hanh va né
phai c6 vi trf xdc dinh ,né phdi ndm ngay céc cluster ddu tién va khong bao gio
thay d0i tréen dia .N€u mat lo.sys di ,vi ddc di€m nay nén ta khong th€ ding
1énh copy binh thudng d€ copy 1ai né ma ta phdi ding Sys d€ tao hay Disktool
—make a disk bootable .NhU vay Sys hay Disktool ciing 1a mOt tap tin dung dé€
copy nhung né copy lo.sys vao ding ngay vi tri clUa né ,ngoai ra n6 cdn tao cho
ta ca doan chuong trinh moi cla DBR
Phan Két
Bén trén 1 cic budc cu thé trong qua trinh kh3i dOng mdy ,hy vong rang bai
ndy s€ gidp cic ban xic dinh nguyén nhan hu hdng mOt c4ch logic hOn ,nhanh

>

hon va hiéu qud hon

ILSU cO tat may:

-Reboot 1ai may thay vi la Shutdown.

Hau hét 16i shutdown cla Windows XP dugc bdo 12 do khi tat may thi né lai
khGi dOng 1ai, ddy 14 hién tugng mang tinh phG bién toan cau dudgc tGng hgp
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1ai tU nhi€u trudng hop, hi€n tuong bdi vi theo thi€t k& thi Windows XP sé tu
dOng khdi dOng 1ai may khi hé thOng bj 16i. Chinh vi thé c6 bat c su c6 nio
cUa hé thOng s€ lam cho mdy tinh khdi dOng lai khi tat mdy. D€ khac phuc
hién tugng " KhGi dOng 1ai mdy khi hé théng c6 16i" thi hiay bam chudt phdi
vao My Computer/Properties/Tab Advanced/dudi hQp Startup&Recover b0 di

cau "System Reboot".

-Sau day la mOt s6 hién tuong lam mady tinh khéi dOng lai thay vi 1a tat di

Hién nay phdn mém Roxio/Adaptect Easy CD/ Direct CD dugc xem nhu la
mOt phan mém giy ra 10i Shutdown chU y€u nhdt, gidi phap d6i véi phan
mém nay 14 ban phai tdi vé phan mém sUa 10i cho cd hai phién ban Platium
va Basic Edition of Easy CD Creator 5. v&i phan mém s(ta 10i nay ban c6 thé
gidm dugc mOt nla  nguy cO  bi 16i  Shutdown.
MOt trong nhitng cdnh bdo d6i v&i nhiing ngudi phdi s& dung phan mém sUa
16i nay 12 hay doc k¥ nhitng hudng dan vi Roxio/Adaptect Easy CD Creator
Platinium 5 c6 th€ thuc su khong hoat dOng tOt dOi v&i Windows XP. Néu
nguoi st dung bd qua khong tham khado nhiing hudng dan cla Roxio c6 thé

mdy cUa ban s& chiu su' rli ro vé 16i Shutdown hodc khong Boot may duQc

-Hau hét moi ngudi s dung Easy CD Creator déu khong gdp 10i n€u ho

khong cai thém phan Direct CD
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-Rat nhi€u ngudi di gidi quyét 10i Shutdown cUa Windows XP bang cich xod
di file UDFRINST day 1a mOt phan cUa phan mém Roxio CD/RW cho hé
th&ng ch(r khdng phai cho Direct CD.

-MOt sO ngUu0i cling da th( xo4 di file CDRALW2K.SYS thi ciing gidi quyét
dugc 16i Shutdown nhung truGng hdp nay 1am cho chiic ning cla CD khong

hoat dOng.

-Roxio Video Part 5 ciing 12 mOt trong nhiing nguyén nhan gay ra su cO néi trén
b&i vi né chlra dung nhling phan chinh cla Easy CD 5. Gidi phdp d0i vGi
truOng hop nay 1a chiing ta cling phdi xo4 di file CDRALW2K.SYS

-APM (Advance Power Manager) khong dudgc bat 1én c6 thé giy ra hai truOng
hop:

-M6t s6 ngudi néi rang Windows XP khGi dOng lai khi tat néu nhu APM
duogc bat 1én

-MOt s6 ngUdi c6 ¥ ki€n hoan toan trai nguoc cho rang né gibng nhu van dé
cla Windows 2000 lién quan dén van dé tiéu chudn cUa phan clng va su
tuong thich clla né hay BIOS ciing giOng nhu cdc hé di€éu hanh NT khic déu
dua vao su tuong thich cla phan cUng d6i v&i hé di€u hanh ciing 12 mOt trong

nhitng kh3 ning giy ra 16i nay.

-Y-SB3 Logitech Internet Keyboard ciing c6 th€ giy ra hién tugng nay, tuy
nhién n€u ban s dung né nhu mOt loai Keyboard binh thuOng thi khong c6
van dé gi ngoai trlr ban cai thém phan mém Key Commander 12 mOt phan
dung d€ di€u khi€n nhitng chlc ning ddc biét cla Internet. MOt di€u khong
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may dé la Logitech dd quyét dinh ho sé khong update driver m&i cho loai

Keyboard nay.

-Logitech MouseWare 8.6 1a phan mém giy ra 16i BSOD (Blue Screen of
Death) vGi file KBDCLASS.SYS va phan mém MouseWare 9.1. DGi v6i
truOng hop nay thi chiing ta phdi g& bod phan mém ra thi m&i gidi quyét dugc

van dé.
May bi treo trong lic dang " Saving Your Settings''

Trong qud trinh Shutdown hay Reboot, Windows c6 th€ bi treo trong lic man
hinh dang & trang théi "Saving Your Settings" trong lic dang treo mdy thi khong
¢ tic dung gi dOi v&i phim Ctr + Alt + Del va chult c6 thé sé khong hoat
dOng. tinh trang ndy c¢6 thé thinh thodng xdy ra.
Pay 1a m6t 10i trong Windows XP ma Microsoft da h0 trg ban stta 10i bsi vi
ban stra 16i nay du dinh ding cho viéc ki€m tra chat lugng trong tudng lai do
d6 Microsoft khuy€n cdo chi nén s dung n€u van dé trd nén nghiém trong,
con 1ai thi tat cd moi ngudi nén dgi ban Servicepack 1 s€ bao gdm bdn phién
ban stra 16i On dinh hon cho 16 hOng nay. d€ biét thém chi ti€t cdc ban c6 thé
tham kh&o tai MSKB Q307274

Ghi Chd : Trong ban hudng dan néi rang n€u ban mudn 1ay ban stta 16i nay
thi lién hé vGi Microsoft, tuy nhién ban van cé th€é download tai trang
Windows Update dudi muc "Recommended Updates" d0i v&i Windows XP

Professional c6 tUa d€ 1a "Restarting Windows XP"
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MOt s6 ngudi da dua ra gidi phdp d6 1a g& bd man hinh Welcome Logon cUa
Windows XP bang cédch vio Control Panel/User Account/Change the Way User
Logon or off sau d6 chon bd cau "Use the welcome screen” . Luta chOn nay sé
loai b@ man hinh logon v thay vio d6 1a ki€u logon Classic ma ban phdi dién
User name va Password mOi khi logon.

Card am thanh SBLive file DEVLDR32.EXE

Trong th€ hé Windows Me card 4m thanh SoundBlaster Live da bi cdo bulc 1a
ké di giy ra 10i Shutdown va lich st da 1&p 1ai d0i vGi chinh né trong ban beta
cUa Windows XP. Gidi phép 1a ban phdi ding driver phién ban m&i nhat ding
cho Windows XP.

Sau day 1a mOt sO bdo cdo nhiing hién tUgng ma c6 th€ gy ra treo may dé 1a
trong ltc ra 1&nh tat mdy thi khong c6 gi xudt hi€n trén man hinh va thOi chd
kéo dai ngay cd khi ching ta s& dung 1énh EndTask d€ két thic hoat ddng cUa
file DEVLDR32.EXE ciing khong c6 tic dung ma cudi cuing ching ta danh phai
st dung phuong phap cudi cing dé 1a ngdt ngudn dién (tinh trang nay xdy ra
d0i vGi SBlive trong Windows 2000) mOt trong nhiing phuong phdp diung dé
loai bé 16i nay dé 1a 18y card SBlive ra va boot mdy lai vio Safemode vio

C:WindowsSystem32 tim file DEVLDR va xo4 di.

MOt sO truOng hop dudc bio rang mdc di ho da cai driver m&i nhung tinh
trang nhu' mo td doi vdi file DEVLDR van ti€p tuc ti€p dién thi chiing ta phai

4p dung mOt sO bi€n phép sau day:

-Cai dat driver cUa SBlive v&i phién ban 5.1 d6i v&i Windows 2000
Professional
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-Viéc update driver trong Windows Xp c6 th€ gay ra mOt s6 van dé néu nhu
chUc ning Multiuser dugc bat 1én va vi€c chuy€n giao qua lai gilta cdc user
trong phién lam viéc clUa Windows thi ¢6 mOt sO file c6 ciing tén(nhung khic
phién ~ ban)  thuGng  nam G 386, SYSTEM32  va
SYSTEM32REINSTALLBACKUPS

PHANIV: TRON PE THI TRAC NGHIEM

L.M6 ta thudt ton:
- Dua trén bai todn di cho va cdu tric cUa dé thi ta c6 thudt todn trOn dé thi co

ban gbm c6 5 ndi dung nhu sau:

Phan 1 : Tao ddy sinh ngdu nhién cho ciu hoi.

Phan 2 : Tao diy sinh ngdu nhién cho mbi ménh dé cu hoi
Phan 3 : Sap x€p lai cau hoi cho theo diy sinh.

Phan 4 : Sap x€p 1ai cdc ménh dé trong moi cau hoi.

Phan 5 : DGi ddp 4n theo ménh dé.

ILDuéi diy 13 ham trén dé thi thuc hién cic cong viéc trén:

void dethi::tronde()
{

randomize();
for(int i = 0;i < soch; i++)
{
ch[i].dsch = random(1000);
for(int j = 0; j < ch[i].somd; j++)
{
ch[i].dsmd[j] = random(1000);
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}
//Sap xep lai cau hoi theo day sinh

fori=0;i<soch-1;i++)
for(int j =1+ 1; j < soch; j++)

if(ch[i].dsch > ch[j].dsch)

{
cauhoi tgl = chl[i];
chli] = ch[j];
chlj] = tgl;

}

//Sap xep lai cac menh de trong moi cau hoi;
for(i = 0; 1 < soch; 1++)
for(j = 0;) < ch[i].somd - 1; j++)
for(int k =j + 1; k < ch[i].somd; k++)
if(ch[i].dsmd[j] > ch[i].dsmd[k])
{
char *tg2 = ch[i].ndmd[j];
ch[i].ndmd[j] = ch[i].ndmd[k];
ch[i].ndmd[k] = tg2;
//Sap xep dap an dung “theo menh de
int da = ch[i].dapan(j];
ch[i].dapan[j] = ch[i].dapan[k];
ch[i].dapan[k] = da;
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IIL.M6 ta cic Modul thiét ké bai toin:

In d&/dap an
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Dua vao cdu triic d€ thi va thudt todn trOn dé ta phat bi€u lai bai todn cu thé
1a: MOt dé thi 14 danh sich cAu hdi bao gdm: SO 1uong ciu hdi, NOi dung cla

mOi cu hoi, s6 lugng ménh dé trong mOi ciu.

- Ta xay dung mOt 18p cau hdi gdm céc thanh phan sau:
+ ThuOc tinh : somd, ndch, ndmd, dapan, phanthi, diemthi, dsch, dsmd;

+ Ham thi€t 1ap ngam dinh

- Xay dung mOt 18p dé thi d€ chira danh sich cic cau hoi, 16p gbm c6 céc
thanh phan sau:

+ ThuQc tinh : soch mé ta s6 cau hoi trén moi dé thi.

+ ThuOc tinh : *ch 14 con trd tré dén cau hdi trong dé thi.

+ Ham thiét 1ap ngdm dinh.

+ Ham thiét 1ap mOt tham s0.

+ Ham hUy b0.

+ Ham doc d{ liéu.

+ Ham hién thi.

+ Ham trOn dé.

+ Ham In dé, ddp 4n.

(*) D& phit hgp vGi ham doc dit liéu ta t6 chlfc 1ai cdu tric cla cau hdi nhu

sau:

NO&i dung cau hodi
S6 lugn ménh dé
/¥Ménh dé 1%/
/*Ménh dé 2%/
/¥*Ménh dé ....*/
Phan thi

Di€m
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