TRUONG PHNONG LAM TPHCM  CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA: CONG NGHE THONG TIN Poc 1ap - Tu do - Hanh phiic

PE CUONG MON HOC
HE THONG THONG TIN QUAN LY

1. Thong tin vé gidng vién:

HO va tén: Mai Anh Tho

ChUc danh, hoc ham, hoc vi: Thac si

Thoi gian, dia di€m lam viéc: Khoa Cong Nghé Thong Tin, Pai Hoc Nong Lam Tp.HCM
Dia chi lién hé: Khu Ph6 6, PhuOng Linh Trung, Quan Thu PUlc

Dién thoai, email: (0)8-37242623, tho@hcmuaf.edu.vn

Cac huGng nghién cUtu chinh: Hé thOng Thong tin, Lap trinh Ung dung web, Co s& dit liéu,
An toan va bdo mat hé thOng

2. Thong tin chung vé mén hoc

- Tén mon hoc: Hé thOng thong tin qudn 1y
- Ma modn hoc: 214471
- SO6tinchi: 3
- Mobn hoc: TU chon
- Céac mon hoc tién quyét: khong
- Cé4c mo6n hoc trudc: Mang mdy tinh cO ban, Nhap mon c0 s& dit li€u
- Céc yéu cau doi vGi mon hoc (n€u cé):
- Gi0 tin chi d6i vGi cdc hoat dOng:
+ Nghe gidng 1y thuyét: 30 tiét
+ Thdo ludn:
+ Thuc hanh, thuc tap (& PTN, nha mdy, studio, di€n di, thuc tap...): Bai tap: 15 ti€t
+ Hoat dOng theo nhém:
+ Tu hoc: 30 ti€t v€ nha
- Pia chi Khoa/ b0 mén phu trach mon hoc: BO mén Hé thOng Thong tin, Khoa Cong Nghé
Thong Tin, Pai hoc Nong Lam Tp.HCM, Khu ph6 6, PhuGng Linh Trung, Quan Thu Dlc

3. Muc tiéu cila mén hoc

- Nam viing céc khai niém, vai tro cUa cic loai hé thOng thong tin quan 1y, cdc khai
niém va phuong phap qudn Iy phan clng, phan mém, d{f li€u, mang truyén thong,
Internet.

- Hiéu rd cdc phuong phap xay dung, tri€n khai HTTT quadn tri va tdc dOng d€n hoat
ddng va cO cdu t6 chlc cla doanh nghiép.

- Hiéu rd cic khd ning Ung dung HTTT qudn tri trong cdc hoat ddng cUa doanh nghiép
3 cd ba cap chién lugc, chi€n thudt, va tic nghi€p



4. Tém tat ndi dung mén hoc

Hién nay, moi linh vUc d€u phat tri€n nhanh theo xu hudng toan cau héa. Pac biét, doanh
nghiép khong th€ thi€u hé thOng thong tin, vi né gitp cho doanh nghiép dat dugc muc tiéu
nhanh va dé dang hon. Mén hoc cung cap cho sinh vién nhitng ki€n thltc cO ban vé nhiing hé
thOng thong tin khic nhau, cling nhu phan tich va thi€t k€ hé thOng, tim hi€u cic giai doan
cUa hé thOng thong tin vd mOt sO hé thOng can thi€t cho doanh nghi€p. TU d6, gitip sinh vién
chon dugc moét s6 hé thOng thong tin thich hgp cho mOt doanh nghiép nao dé, va bi€t dugc
ti€n trinh ndo doanh nghi€p can thuc hién.

5. NOi dung chi ti€t mén hoc (1én cdc chuong, muc, ti€u muc)

Phan 1: Gi6i thiéu vé hé thdng théng tin quan tri (3LT)
- ThOi dai thong tin
- Céc loai thong tin trong doanh nghiép
- Hé thOng thong tin qudn tri
- Vai tro va tdc dOng cUa HTTT trong DN

Phan 2: Cic thanh phan chinh ca hé thdng théng tin quan ly (3LT)
- Céc thié€t bi phan cUng
- Phan mém va hé thdng phan mém
- Qudnly cosGdirliéu
- Hé thOng mang va truyén thong

- NguOn nhan luc

Phan 3: Quadn Iy ngudn dir liéu (6LT/SBT)
- Gidi thiéu chung
- Thi€t k€ ca sd drliéu
- TG chlc co sG dit liéu
- Quanly cosd ditliéu

Phan 4: Xay dung va phat tri€n hé théng thong tin quan tri (6LT/7BT)
- Quy trinh phit trién hé thOng
+ Diéu tra, phan tich
+ Thi€t ké HTTT
+ Quy trinh phét trién hé thOng



+ Van hanh va bdo tri hé thOng
- Céc phuong phap xay dung HTTT
+ Phuong phdp SDLC
+ Phudng phap mau th(
- Quan ly xay dung va phét tri€n HTTT
St dung nguﬁn n0i 1uc (Insourcing)

Thué ngoai (Outsourcing)

+ + o+

Mua phan mém dung san

+

Ngudi diing tu phat tri€n HTTT (Selfsourcing)
+ Thué Ung dung
- Thach thlc trong xdy dung & phat trién HTTT

Phan 5: Doanh nghiép va cac hé théng thong tin trong doanh nghiép(4LT)
- Cdc HTTT chUc ning
+ HTTT marketing
+ HTTT qudn ly sdn xuat
+ HTTT quan Iy nhan su
+ HTTT tai chinh, k€ todn
- Cé4c HTTT cung cap tri thlic
+ HTTT tu ddng ho4 cong vi€c viin phong
+ HTTT cung cap tri thlc
+ HTTT quan ly nhan sy
+ HTTT tai chinh, k& todn
- C4c HTTT h0 trQ nha qudn Iy
+ HTTT ho0 trQ ra quyét dinh
+ HTTT hO trQ ra quyét dinh theo nhém
+ HTTT ho trQ di€u hanh

Phan 6: Cic hé théng thong tin ho tro lién két gilta doanh nghiép v&i cac doi
tuong lién quan (6L.T)

- Hé thOng hoach dinh ngudn Iuc doanh nghiép ERP
- Hé théng quan Iy chudi cung Ung SCM
- Heé thOng quan 1y quan hé khich hang



- Heé thOng quan ly tri thlc
- Thuong mai dién tl - mo6 hinh kinh doanh méi

Phan7: MOt s van dé lién quan téi hé thdng thong tin trong méi trudng
kinh doanh thay d®i (3LT)

- Dénh gi4 gid tri kinh doanh cUa HTTT
+ Dinh huGng thong tin
+ Danh gid gid tri kinh doanh cUa HTTT thong qua dinh hung thong tin
- Qudnly HTTT toan cau
6. Hoc liéu
1. Hé thOng thong tin quan Iy, TS. Pham Thi Thanh HOng va ThS. Pham Minh

Tudn, 2007, NXB Khoa hoc kY thudt

2. Hé thOng Thong tin Quan 1y, V6 Vin Huy va Huynh Ngoc Liéu, Nha Xudt Ban
Khoa Hoc Ky Thuat, 2001.

3. HE thOng Thong tin Qudn ly, Truong Vin Td va Tran Thi Song Minh, NXB
ThOng K&, 2000.

4. Phan tich Thi€t k€ Hé thOng Thong tin, Nguyén Vin Ba, NXB DPai hoc Qudc
gia Ha NOi, 2003.

5. Phan tich Thi€t k€ Hé thOng Thong tin Quan 1y, Dinh Thé Hi€n, NXB ThOng
Ké, 2002.

6. Management Information Systems: Managing the Digital Firm. 9" edition,
Laudon, K C and Laudon, J.P. (2006) Prentice Hall, New Jersey

7. Hinh thic t6 chic day hoc

Lich trinh chung: (Ghi t6ng s6 gi® cho m0i cOt)

Hinh thUc t0 chlc day hoc mdn hoc

Lén 16p Thuc hanh, thi TU hoe
NOi dung LY | Bai | Thao |Mghiem. thue 0 ohien | 1002
thuye A R tap gido trinh, ,
tap luan N A cUu
t ren nghe, ...
Phan 1: GiGi thiéu vé | 3 tiét tiét 3 tiét
hé théng thong tin quan
tri BLT)
Phan 2: Cic thanh 3 3
phan chinh cua hé
thdng thong tin quan ly
(3LT)




Phan 3: Quan Iy ngudn 6 8 14
dir liéu (6LT/8BT)

Phan 4: Xay dung va| 6 7 13
phat tri€n hé théng
thong tin qudn tri
(6LT/7BT)

Phan 5: Doanh nghiép | 4 4
va cac hé thdng thong tin
trong doanh nghi€p(4LT)

Phan 6: Cic hé théng | 6 6
thong tin ho tro lién két
gilta doanh nghi€p v@i
cic dOi tuong lién quan
(6LT)

Phan 7: Mot s6 van| 3 3
dé lién quan t6i hé
thdng thong tin trong
moi truong kinh doanh
thay doi (3LT)

8. Chinh sach d6i véi mon hoc va cac yéu cau khac clia gidng vién
9. Phuong phap, hinh thitc ki€m tra - dinh gia két qua hoc tdp mén hoc
Phan chia cdc muc tiéu cho tUng hinh thlc ki€m tra - dénh gia

9.1. Kiém tra — ddnh gid thudng xuyén: Ghi nhan tUng c4 nhan mi sinh vién trd 10i day du,
dat hay khong dat rat nhi€u ciu hdi do gidng vién truc ti€p dua ra trong cic gi0 gidng trén
18p va ghi nhan tUng sinh vién trong céc gi® 1am bai tdp xem ndm bat phuong phap phan tich
va thi€t k& CSDL cho bai toan cy thé cla doanh nghiép.

9.2. Kiém tra - ddnh gid dinh ki: Bao gbm céc phan sau (trong s6 cUa ting phan do gidng
vién dé xudt, chl nhiém b0 mdn thong qua):

- Tham gia hoc tap trén 16p (di hoc day dU, chudn bj bai tOt va tich cuc thdo ludn, ...):
10%

- Phan tu hoc, tu nghién cu (hoan thanh tOt ndi dung, nhi€ém vU ma gidng vién giao cho
c4 nhan /tudn; bai tap nhém /thang; bai tap ca nhan/ hoc ki, ...): bai tap c4 nhan 20%

- Hoat dOng theo nhém: Thuyét trinh 10%

- Ki€m tra - ddnh gi4 cudi ki: 60%

9.3. Tiéu chi ddanh gid cdc loai bai tap:

Sinh vién c6 2 loai bai tap: bai tp c4 nhan va bai tdp nhém. Bai tdp c4 nhan chi€m 20%, bai
tap nhém chi€m 10%.




Sinh vién dudc chia thanh tUng nhém d€ hoan thanh mot d6 4n riéng biét cho moi nhém.

Sinh vién can phdi phan chia cong vi€c cu th€ cho cdc thanh vién trong nhém va c6 ban bio
cdo cho dO0 4n ma minh duQc giao. DuUa trén cdng vi€c hoan tat, nhém sinh vién phdi cuing
nhau lam mOt bai thuyét trinh tru@c 18p va gidng vién phu trach mon hoc.

Khi ddnh gia d0 4n c4c nhém sinh vién ddc biét quan tim d€n chat lugng 1ap trinh, tinh
linh hoat trong viéc Ung dung cic 1y thuy€t da hoc vao xay dung cic module cUa do 4n, phong
cach viét bdo cdo kY thudt ro rang, khong sao chép va k¥ ning trinh bay, gidi thich cic di€m
n0i dung kY thudt khi thuyé€t trinh.

9.4. Lich thi, kiém tra (k€ ca thi lai): Lan thi dau tién dudc t6 chlrc trong khodng tlr 2-3
tuan sau khi k&t thic mén hoc. POi véi céc sinh vién khong dat ky thi 1an 1 sé ti€n hanh thi
1ai 1an hai trong khodng 4 tuan sau khi c6 k€t qua thi Ian mdt. Céc sinh vién khong dat hai
1an thi s€ phdi hoc 1ai tU d@u mon hoc vao nidm hoc sau.

Gidng vién Duyé@t Chu nhiém b mén Thu trudng don vi dao
tao

(K¥ tén) (K¥ tén) (KY tén)



