"' Sau khi cai dat thiét bi phan cing hay phin mém mai, Windows XP
lién tuc khoi dong lai, hoac nhi€u thong bao 101 dugc dua ra trén man
hinh mau xanh.

Bai nay duoc viét ra nhim hudng din kién thirc co ban cho nhitng ngudi méi bit dau
hoac d& lam quen mot thoi gian nhung chua c¢6 nhiéu kinh nghi€ém vé may tinh. Thuc
hién theo tirng budc bén dudi s€ giap ban hiéu va thao tac dé dang.

Triéu chirng ciia van dé

Sau khi cai dat thiét bi phin ctng hodc phan mém mai 1&n may tinh chay hé diéu hanh
Windows XP, ban s€ thay mot trong cac dau hiéu sau:

* May lién tuc khoi dong lai.

« Ban nhan dugc thong bao 16i tén man hinh mau xanh.

Cic budre giai quyét van dé

Bude 1: Ngit két ndi tat ca thiét bi phin cing méi

Néu ban vira cai dit mot tI}iét bi phﬁn clrng mdi, hdy ngét né ra khoi hé théng, sau do ’
khoi dong lai may tinh. Néu mdy tinh trd lai binh thuong, lién hé voi noi cung cép thiet bi
dé c6 duogc trinh dieu khién update phu hop.

Budc 2: Khéi dong Windows XP trong ché do safe mode

a. Khoi dong lai may tinh. An nat F8 nhiéu 1an néu thiy man hinh trong.

b. Kich vao Safe Mode, sau d6 4&n ENTER.

c. Néu ban duge nhic chon mot phién ban Windows, hdy chon phién ban phu hgp va 4n
ENTER.

Buwée 3: Sir dung chire ning Rollback Driver (Phuc hoi trinh didu khién thiét bi)

a. Khai dong Device Manager. Dé thyc hién diéu ndy, vao Start, chon Run, gd
devmgmt.msc, sau d6 an OK.

b. Kich dup véo thiét bi ban mudn phuc hdi trinh diéu khién.

c. Kich chon tab Driver, sau d6 4n chon Roll back Driver.



Budéc 4: Xac dinh liéu chwong trinh thugc nhém thir ba cé phai 1a nguyén nhan cia
van dé

Chu y: Néu ngit tét ca cac dich vu Microsoft, sau d6 khai dong lai may tinh, tién tich
System Restore (phuc hoi hé thong) ciing s& ngung hoat dong va ban s& mat tat ca cac
diém phuc hdi hé thong d4 co. Do do, khong can phai ngit tat ca cac dich vu nay khi
dung tién ich Msconfig khi g& rbi cac van dé két ndi.

a. Vao Start > Run > g6 msconfig > OK.

b. Chon tab General > Selective Starup > loai bo tit ca ddu kiém trén cac 8, ngoai trur
Load System Services.

c. Kich chon tab Services > Hide all Microsoft Services.
d. An OK va khoi dong lai may tinh.

Néu Windows XP khoi dong binh thuong, tiép tuc voi bude 5, néu khong khai dong
duoc, thuc hién bude 6.

Budéce 5: Xac dinh chwong trinh hoac tién ich giy xung dot
a. Vao Start > Run > g6 msconfig > OK.
b. BAm chon tab Startup.

S6 d6i twong chwong trinh va tién ich céfln xem xét thuong 1ap thanh danh sach. Ban
nén xac dinh nguyén nhan gay xung dot bang phuwong phap loai tru:

1. Chon khoang mot nira d6i tugng trén danh sach, bam OK.
2. Khoi dong lai may tinh.,

Chu y: Néu Windows XP khong khoi dong, khoi dong lai né trong Safe Mode.
3. Tiép tuc tién trinh loai trir cho dén khi xac dinh duoc chwong trinh gy xung dot.

c. Sau khi phat hién ra, ban nén loai bé chuong trinh néu khong dung dén nd, hoic cau
hinh lai mét s6 tuy chon dé sao cho nd khong cung lic véi hé dieu hanh.

Cha y: C6 thé ban s& can lién hé v6i hdng san xudt va cung cip phan mém dé biét thém
théng tin thuc hién cau hinh.

Budéc 6: Xac dinh liéu mét dich vu thugc nhom thir ba co phai 1a nguyén nhan cia
van dé



a. Vao Start > Run > g6 Iénh msconfig > OK.

b. Kich chon tab Services > ngét hoat dong tat ca cac dich vu > OK.

c. Khoi dong lai may tinh.

Néu Windows XP khoi dong binh thuong, thuc hién tiép bude 7. Néu khong khéi dong
lai duoc, thuc hién budce 8.

Budce 7: Xac dinh dich vu gay xung dot

a. Vao Start > Run > g6 Iénh msconfig > OK.

b. Kich chon tab Services.

c. Cho phép mét nira sé dich vu trong danh sach hoat dong > bdm OK.
d. Khoi dong lai may tinh ¢ dang normal mode (ché do thuong).

Cha y: Néu Windows XP khong khoi dong duoc, khoi dong lai may theo mé hinh Safe
Mode.

e. Tiép tyc tién trinh cho dén khi x4c dinh dwogc dich vu 1a nguyén nhan gay ra van dé.
Ban nén loai bo hoac ngat hoat dong cta dich vu nay.

_ChU §: C6 the ban phai lién h¢ v6i nguoi phat trién chuong trinh dé biét thém thang tin
veé cach thuc hi¢n ngat bé hodc ngung str dung.

Buéc 8: Khéi dong may tinh bang chirc ning Last Known Good Configuration
a. Khoi dong may tinh.

b.‘) Khi thay thong bao “Please select the operating system to start” (chon hé diéu hanh
de khdi dong), an nut F8.

¢. Khi menu Windows Advanced Options xuét hién, ding phim I&n xuéng dé chon tuy
chon Last Known qud Configuration (your most recent settings that worked) (chon
cau hinh tot nhat va gan day nhat), sau d6 an ENTER.



d. Néu may ban cai nhiéu h¢ diéu hanh, diing phim 1én xuéng dé chon Microsoft
Windows XP, sau d6 an ENTER.

Chuy:

« Khi dung chirc ning Last Known Good Configuration, ban c6 thé phuc héi hé thong khi
gap phai van dé vé cau hinh nhu céc trinh diéu khién dugc cai dat gin nhat c6 thé khong
phu hop voi thiét bi phan cing cua may tinh. Nhung chirc nang ndy khong xtr ly dugc
van d& c6 nguyén nhan do thiéu trinh diéu khién, thiéu file hoic do trinh diéu khién, file
bi hu hong.

* Last Known Good Configuration sir dung thong tin ghi lai sau lan tit may gan nhét ciia
ban. Thong tin nay duoc dung dé phuc hoi lai cac thiét 1ap dang ky va trinh diéu khién.
Do do, ban chi c6 thé dung thanh phan ndy néu khoi dong duoc thanh cong trude khi
phuc hoi may.

* Sau khi khoi dong lai may tinh bang cach dung Last Known Good Configuration, cac
thay d6i thuc hién ¢ lan khai dong cudi clng trude d6 sé bi mat.

Buwédc 9: Stra chira Windows XP

a. Tat tat ca chuong trinh diét virus va ché do bao vé anti-virus mirc BIOS. Dé biét thém
thong tin trg gitip, xem phan hudng dan trén phan mém hoac phan Ho trg truc tuyen.

b. Thiét lap thiét bi khoi dong wu tién dau tién 1a CD drive hoic DVD drive trong BIOS.
c. Pua dia cai Windows XP vao 6 CD hoic DVD, sau d6 khoi dong lai may.

d. Khi Iénh nhic “Press any key to boot from CD” xuat hién, 4n mot phim dé khoi dong
may tinh tir dia Windows XP.

e. Khi may tinh khéi dong tir CD-ROM, phan cing duoc kiém tra, sau d6 ban duoc nhéc
chon tuy chon. An ENTER.

f. An phim F8 dé chap nhan céac diéu khién trong hop dong ban quyén (Licensing
Agreement).

g. Danh sach chuwong trinh cai dat Windows XP hién tai dugc dua ra. Sau d6 ban dugc
nhic chon mot tuy chon. An phim R dé bat dau chuong trinh ty dong stra chira. Sau khi
Windows XP dugc sira, cO thé ban s& can phai kich hoat lai Windows XP néu thay dbi
mot sb thiét bi phan cing.

Buéc 10: Sir dung chire ning System Restore (phuc hoi hé thong)



Céch 1: Néu Windows XP khong khéi dong binh thuong

a. Khéi dong lai may tinh, sau do6 4n F8 lién tuc trong qua trinh khoi dong ban dau dé
khoi dong may tinh ¢ trang thai Safe Mode, stir dung 1énh trong Command Prompt.

b. Bang nhap vao may tinh, st dung tai khoan administrator (quan tri), hodc mét tai
khoan nao d6 khac nhung dugc uy quyén quan tri.

c. GB lénh sau vao cua s6 1énh Command Prompt, sau do 4n ENTER:
%systemroot%\system32\restore\rstrui.exe

d. Thuc hién theo hudng dan xuat hién trén man hinh dé phuc hoi lai trang thai may tinh
trude do.

Céch 2: Néu Windows XP khéi dong dwge binh thwong
a. Bang nhap vao may, st dung tai khoan administrator (quan tri).

b. Vao Start > All Programs > Accessories > System Tools > System Restore. Chuong
trinh System Restore duoc mo ra.

c. Trén trang Welcome to System Restore, bam chon tuy chon Restore my computer to
an earlier time. Sau d6 an Next.

d. Trén trang Select a Restore Point, bim chon thanh phin muén phuc hdi trén danh
sach On this list, "click a restore point, sau d6 an Next. C6 thé ban s€ nhan dugc thong
b&o vé cac thay doi cau hinh danh sach sé dugc System Restore thuc hién. Kich OK.

e. Trén trang Confirm Restore Point Selection, kich Next. System Restore phuc héi lai
cau hinh Windows XP trong lan st dung trude va khoi dong lai may tinh.

f. Pang nhap vao may tinh véi vai tro admin. Trang System Restore Restoration
Complete xuat hién.

g. Kich OK.



