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Chién luoc qudng cdo

o Cac yéu cau cua quang cdo
o Nhiém vu cua quang cao

o Céac y€u t6 moi truong

” < Tong quan vé qudng cdo
o Nhitng nhan thitc can thiét vé

o Cac cau thanh chu yéu
quang cao

@w  Xdc ldp chién luoc qudng cdo

Cac cau thanh chu yéu

“*Nguoi thong bao hay chu thé quang cdo: tat ca
céc to chifc muon lam quang cdo

% C4c phuong tién truyén tin: tat ca cac phuong
tién hay vat thé mang va truyén tai thong tin
quang cao

“*Dai Iy quang cdo: t6 chic doc lap, bao gom
cac chuyén gia chiu trach nhiém thiét k€&, thuc
hién va kiém tra hoat dong quang cdo




Cac yéu cau cua quang cao

ssLuong thong tin phai xuc tich
o thong tin ddy du, rd rang, dé hiéu va gay su chi y
clia ngudi nhan tin
**Phai dam bao tinh nghé thuéat
o hinh anh; y tudng, ngon ngit dé tao su hap dan
s¢Phai c6 tinh phap 1y
o trong sang, trung thuc, ro6 rang va c6 trach nhiém
phép 1y, tuan thu cac qui dinh phap luat

Nhiém vu cua quang cao

“*Tao ra su khéc biét so vdi san pham clia doi
thu canh tranh

<*Cung cép thong tin vé san pham: cong dung,
cach st dung, dich vu ho tro...

s Khuyén khich khach hang mua va str dung san
pham

**Tang cuong su ua thich va trung thanh doéi véi
nhan hiéu




Xdc ldp chién luoc quang cdo

Cac quyét

dinh vé
théng diép

Cac quyét Xay dung Dénh gid
dinh vé ngan chién dich chién dich

sach

Quyét dinh vé
phuong tién

Cac muc tiéu chu yéu

¢ Thong tin hay tao ra su
nhan thic va hiéu biét
vé€ san pham

+¢ Thuyét phuc hay tao ra
niém tin nhat dinh vé
san pham

+*¢Hanh dong va/hoac goi
nhé




Qudng cdo thong tin

<*su ton tai mot san phadm mdéi

**g0i y cach st dung méi

“*thay doi vé gid ca

% giai thich cac chifc ning clia san pham
**mo ta cac dich vu cung ting

*s*tao lap hinh anh

Qudng cdo thuyét phuc

“*tao ra y thich doi v4i nhan hiéu

“*thay d6i nhan thic clia ngudi tiéu ding vé cic
bién so cua san pham

sskhuyén khich su trung thanh

“*kich thich mua ngay san pham

“*1am dé dang su trao doi vdi nguoi ban




Quadng cdo goi nho

N

“*nhac lai co hoi mua va sir dung sap tGi
“*duy tri su noi tiéng

“*g0i nhd su ton tai ctia cdc nha phan phoi

Cac yéu to anh huong t6i L,

viéc luva chon muc tiéu ==

% Giai doan ctia chu ky san pham
“»Ban chat cau thi truong: cau ban dau, cau
tuyén chon hay cau bao hoa
Vi tri canh tranh: thu linh hay theo sau
¢ Tinh hinh kinh doanh: vi th€ canh tranh + ty 1&
stt dung san pham:
o tang téng cau hay d6i méi nhan hiéu

%+ Cac no6 luc marketing khac




XAC PINH NGAN SACH

% Tra 10i 2 cau hoéi: nén chi bao nhiéu va can
phai chi bao nhiéu?
¢ Cac phuong phap:
o theo ty 1é % trén doanh s6 bdn
o cdn bang canh tranh
o cdn cit vao muc tiéu va nhiém vu

o tuy khd ndng

XAC DINH NGAN SACH

¢+ Cac nhan t6 anh huong:
o giai doan cua chu ky sdn phdm
o thi phdn
o canh tranh
o yéu cdu nhdc lai

o sdn phdm thay thé




THONG PIEP QUANG CAO

**Thong diép quang cdo la cadi ma nguoi quang
cao muon tin luu lai trong tdm tri clia nguoi
nhan

**Thong diép quang cdo c6 moi quan hé véi qua
trinh ra quyét dinh mua ctia nguoi tiéu dung:

o muc do quan tam ctia nguoi tiéu dung
o y tudng chu dao: hinh tuong hay thuoc tinh SP

Soan thao thong diép

*»Thiét ké thong diép
<*Danh gia va tuyén chon thong diép

<*Thuc hién thong diép




Thiét ké' thong diép

“+Thong diép 1a ndi dung thong tin cin truyén da
duoc ma hod du6i mot dang ngdn ngilt nao do.

“+Ngon ngit ctia truyén thong rat phong pha: cé
thé 1a hoi hoa, diéu khéc, 10i van, thi ca, nhac
diéu, do6 vat, moi truong vat chat v.v..

3 van dé can giai quyét: noi dung, cu tric va
hinh thic cua thong diép

Noi dung cua thong dié€p

*¢Loi ich kinh t€ cua nguoi mua
“*Quyén quyét dinh mua.
*¢Linh vuc tinh cam.

*¢Khia canh dao ditc, nhan ban

o Viéc lua chon noi dung trén gan lién v6i qué trinh
lua chon y tudng chu dao cua quang cao




Lua chon y tuong chu dao

cho mot nhan hiéu cu thé

< Tiéu chuian dic biét: d6 12 vu thé (gan lién véi
san pham va duoc x4c dinh bdi ¥ tudng chil dao)
phai c6 tinh chat riéng biét
% Tiéu chuin k§ thuat xdc thuc: y tudng dugc chon
phai la su thoa man ctia nguoi tiéu dung ma san
pham tao ra mot cach hién thuc
o Pac tinh ky thuat cia sian phim duoc kiém
nghiém bo6i nguoi tiéu dung
o Céc dac diém k§ thuat c¢6 thé dugc biéu hién nhu
mot thong so thuyét doi

Hinh thic

cua thong diép

“»+Thong diép can c6 nhitng hinh thiic sinh dong.
*¢Trinh bay thong diép tuy theo
setinh chdt 16i cuodn:
o tinh cam: tich cuc hay tiéu cuc
o 1y 1€ hop 1y: don gian hay phuc tap
$*sdc thdi hdp ddn:

o nhe nhang hay nghiém tic
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Panh gia

va tuyén chon thong diép

¢+ Stic hap dan
s Tinh doc dao

D0 tin cay.

Cac y€u to lam tang do tin cay

% Tinh chuyén mon 1a mic do chuyén mon ma bén
truyén thong dat t6i, duoc xa hoi thira nhan dé cé
thé thé hién quan diém cia minh vé linh vuc
chuyén mon nao do.

% Tinh dang tin cay: lién quan tGi viéc nguodn phat
tin dugc cam nhan c¢6 mitc do khach quan va trung
thuc dé€n dau, c6 uy tin t6i mic do nao trong xa
hoi, cong dong.

¢ Tinh kha 4i: mo6 ta mic mén md cua cong ching
doi v6i nguodn tin t6i mic nao. Nhitng phdm chat
nhu that tha, hai huéc va tu nhién, khién cho
nguon tin tré nén kha ai hon.
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Thuc hién thong diép

*sThuc hién thong diép thuc chat la viéc xay
dung cong thiic truyén tai thong tin

%+ Cong thic truyén tai la tap hop nhiing tir ngi,
nhitng hinh anh thé hién, nhitng 4am thanh duoc
két hop véGi nhau trong thong bao va truyén dén
nguoi tieu dung ti€ém nang mot y tuéng hay
mot tu tudng goi nhé véi toc do va ap luc vira
du dé vuot qua moi trd ngai khi thu nhéan
thong diép quang cao

K& hoach thuc hién

L

K& hoach thuc hién: tai liéu tom tat cac yéu to
cht yéu cua truyén tin dung dé huéng dan cdc
nha thi€t k&€ quang cdo

< Viéc thyc hién thong diép quang cdo thé hién
qua cac quyét dinh vé van phong, giong noi, tir
nglt va hinh thic ctia thong bao
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NoOi dung

cua ké hoach thuc hién =%

+»Tinh hinh thuc t€: yéu t6 co ban ma bat dau tir d6
uang cao tim cach tac don

quang .

o (chua c6 loai dau nhon nao ¢6 hinh anh chinh xac)
%+ Van dé can giai quyét thong qua quang cao

o (nguoi tiéu dung khong thay 1y do nao mua BP hon la Castrol)
**Muc tiéu cua quang cao

o (tao 1ap hinh anh viing bén ctia BP, hang dau nhon 16n nhat)
¢+ Chién lugc sang tao (copy strategie)
*»*Nhiing chi dan va rang budc

o (rang buodc vé phdp luat lién quan dén hinh thic quang céo)

Chién luogc sang tao <

(copy strategie)

“+Cong chiing muc tiéu: nhitng ngudi cé xe may

s+ Céc doi thu canh tranh chu yéu: hang C, P

*¢L0i htra: bao vé dong co

“¢*Minh ching 16i hita: cong ty toan cau véi hon
100 nam kinh nghiém

“*Giong diéu quang cdo: hinh anh di kem
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Quang cdo dudi dang in

< Tiéu dé: tir hodc cum tir ndi bat duoc sir dung
dé gay cha y

¢ Loi thuyét minh: nhitng tr ngt mo ta cau
chuyén cua nguoi quang cao

“*Hinh anh: hinh hay tranh minh hoa

N
—HS$ B—

Quang cdo phat séng

“*Quang cdo trén truyen hinh
o yéu to hinh anh
o yéu td am thanh
**Quang cao trén dai
o gay an tugng va kich thich
o n6i 16 v& loi ich san pham
o st dung tir ngit dé hiéu, dién dat don gian
o nhéc di, nhic lai tén san pham va khang dinh
xuyén suot thong diépnhiing di€u co ban
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LUA CHON PHUONG

TIEN TRUYEN TIN

“*Lua chon cac phuong tién huéng t6i viéc tuyén
chon céch thiic tot nhat dé dat duoc s6 lugng
trinh bAy mong mudn cho cong chiing muc tiéu

**Hoat dong quang cdo mong dgi phan tng dac
biét cua thi truong: dé la ty 1& dung thur

Ty I& dung thit lai phu thudc vao nhiéu nhan tg,
dac biét 1a mic do noi ti€ng ctia nhan hiéu

Miic d6 bao phu, tan suit va cuong

do tac dong

“*Chu thé quang cdo phai xdc dinh cin bao nhiéu
trinh bay E dé€ c6 duoc mot mic do noi tiéng
mong muodn (E: tong s6 céc trinh bay hay dp
luc quang cdo toan bo, tic la GRP: gross rating
points)

**E phu thudc vao mic do bao phu C, tan suat F
va cuong do tac dong I cua phuong tién

“E=CxF

“*EP (s0 lugng trinh bay can bang) =Cx Fx I
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¥Muc do bao phu: s6 luong cac ca
nhan hoac gia dinh biét dén thong diép
it ra 1a mot l1an trong thoi gian chién dich
**Tan sudt: sO6 1an ma mot ca nhan hay gia
dinh biét dén thong diép trong thoi gian
chién dich
s Cuong do tac dong: tuong tng véi gia tri
chat luong cta thong diép truyén qua mot
phuong tién cu thé

Tinh hinh vu tién mitc d6 bao phu

“*san pham méi

ssthi truong hiu hen

**nhan hiéu phong vé

*¢su trung thanh véi nhan hiéu cao
“*cong ching rong khap

sty 1&€ mua lai dai
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Tinh hinh uvu tién tan suat

s¢canh tranh manh mé

ssthong diép phuc tap

ety 1é mua lai cao

“smuc do trung thanh véi nhan hiéu thap
sscong ching hep

ssmuc do Iudng lu cua nguoi tiéu dung cao

Lua chon gitra cac phuong tién chu yéu

“*Bdo: Uu diém dé su dung, kip thoi, pho bién
rong tai thi truong dia phuong, duoc chap nhan
rong rai, do tin cay cao. Nhuoc diém 1a tuoi tho
ngan, s luong doc gia han ché

“*Tap chi: Uu di€ém c6 do lua chon theo dan s6
va dia ly cao, co uy tin, quan hé¢ v6i nguoi doc
lau dai. Nhuoc diém 1a thoi gian chd doi lau,
mot s6 lugng phat hanh lang phi
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Lua chon gitra cac phuong tién chu yéu

(ti€p)

s Tivi: Quang cdo qua tivi khai thac duoc cac loi
th€ vé am thanh, ngon ngit, hinh anh, mau séc.
Doi tuong khan gia rong, thudc nhi€u tang 16p
xa hoi, kha nang truyén thong nhanh dé dang
tao nén su chu y.

<*Nhuoc diém cua Tivi 1a thoi luong ¢6 han, chi
phi cao, khan gia it chon loc, thoi gian qua
ngan.

Lua chon gitra cac phuong tién chu yéu

(ti€p)

“*Radio: Uu diém 12 ngudi nghe nhiéu, chi phi
thap, linh hoat vé dia 1y. Han ch& & chd chi giGi
thiéu b’ng am thanh, kha nang gay chu y thap,
tudi tho ngan.

¢+ Ngoai ra cac cong ty con quang cdo qua pano
ap phich, qua catalog, qua thu, bao bi va qua
truyén miéng, telemarketing,
computermarketing v.v..
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Cac nhan to tadc dong dén viéc

lua chon phuong tién chu yéu

“+Thoéi quen ctia cong ching muc tiéu vé thong
tin

“*Sén pham

“*Thong diép

¢+ Chi phi cho 1000 ti€p xtic

LAP CHUONG TRINH MOT CHIEN

DICH QUANG CAO

»Phan chia tong thé: xdc dinh céch thic phan
chia ngan sach quang cdo theo thoi gian, cé
tinh dén nhip do ban hang

“*Phan chia ting phan: phan chia ngan sach
quang cdo trong timg thoi diém nhim dam bao
dat dugc tac dong tot nhat
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Cac m6 hinh quang céao

<*Quang céo lién tuc
< Quang céo gian doan
< Quang cao vaéi muc do thay doi

Mdrc d6 quang cao

HEl

Mdrc d6 quang cao
M d6 quang cao

Thai gian Thai gian Thai gian

Cac loai ké hoach quang céo

¢+ Cac k&€ hoach str dung it phuong tién nhung
moi phuong tién dugc st dung rat thudng
xuyén: tan s6 nhic lai cao

% Céc ké hoach str dung nhi€u phuong tién
nhiing modi phuong tién it dugc st dung thuong
xuyén: muc do bao phu tich Iuy cao
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Cac loai ké hoach

quang cao (tiép)

¢ Cac k€ hoach str dung nhitng phuong tién c6
mutc do tring nhau 16n: tdn s& nhéc lai cao

»+Cac ké hoach str dung nhiing phuong tién c6
muc do trung nhau thip: mac do bao phu tich
luy cao

Do ludong hiéu qua quang cdo

V¢ phuong dién thong tin
o thlr nghiém trudc: cic k§ thuat nhu dién vao bang
cau hoi danh gia, phdng van truc tiép, do luong tam
ly
o thir nghiém sau: mic do ghi nhG hoac nhan biét
%+ Vé phuong dién ban
o xac lap quan hé gitra khoi luong ban va chi phi
quang cao
o thi truong so sanh
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